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FLORIDA PUBLIC SBERVICE COMMISSBION
Capital Circle Office Center e 2540 Bhumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEHLCRAMNDUMH

May 30, 1996

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)
FROM: DIVIBION OF COMMUNICATIONB (K. Llllﬂimqiﬂ)iﬁnf
DIVIBION OF LEGAL SBERVICEB (EDMONDB) - [
DIVISION OF CONSUMER AFFAIRS (PRUITT) ;7

RE: DOCKET NO. 960627-TI - HEARTLINE COMMUNICATIONSB, INC. -
INITIATION OF BHOW CAUSBE PROCEEDINGS FOR VIOLATION OF
RULE 25=4.118, F.A.C., INTEREXCHANGE CARRIER BELECTION

AGENDA: 06/11/96 = REGULAR AGENDA - INTEREBTED PERBONB MAY
PARTICIPATE

CRITICAL DATESB: NONE

BPECIAL INSTRUCTIONS: B:\PEC\CHU\HP\’IG"?.IEIW

CABE BACKGROUND

From January 1, 1994 through May 24, 1996, the Division of
Consumer Affairs has received 218 complaints (attachment A) against
Heartline Communications, Inc. (Heartline) concerning unauthorized
carrier changes (slamming). Staff has observed a steady increase
in the number of consumer complaints each year. For example, 11
valid complaints were filed against the company in 1994, followed
by 82 valid complaints during calendar year 1995. During the first
five months of 1996, staff verified that 125 consume:- complaints
tiled against Heartline were valid (i.e. apparent violations of
Rule 25-4.118, Florida Administrative Code.) Staff is disturbed
that complaints have continued to increase despite our notifying
Heartline of each complaint and seeking corrective action.
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DOCKET HO. 960627-TC
DATE: MAY 30, 1996

DISCUBBION OF IBSUES

ISSUE 1: Should Heartline Communications, Inc. be ordered to show
cause why it should not be fined or have its certificate (No. 3494)
cancelled pursuant to Section 364.285, Florida Statutes, for
violation of Rule 25-4.118, Florida Administrative Code,

Interexchange Carrier Selection:
FF ON: Yes.
STAF 8IB:

Rule 25-4.118, Florida Administrative Code, provides in
pertinent parts:

(1) The primary interexchange company (FPIC)
of a customer shall not be changed without the
customer's authorization.

{(3)(b) .... Such statement shall be clearly
legible and printed in type at least as large
as any other text on the page. I1f any such

document is not used solely for the purpose of
requesting a PIC change, then the document as
a whole must not be misleading or deceptive.
For purposes of this rule, the terms
"misleading or deceptive" mean that, because
of the style, format or content of the
document, it would not be readily apparent to
the person signing the document that the
purpose of the signature was to authorize a
PIC change, or it would be unclear to the
customer who the new long distance service
provider would be; that the customer's
selection would apply only to the number
listed and there could only be one long
distance service provider for that number; or
that the customer's local exchange company
might «charge a fee to switch service
providers....

The majority of the complaints received against Heartline
stem from the use of sweepstakes posters with letter of
authorization (LOA) forms attached to enter various types of
sweepstakes such as a Hawaiian wvacation or to win a Mustang
automobile. For example, of the 207 verified complaints filed
during the past approximately 17 months, 180 have resulted from
LOAs obtained through sweepstakes offers. ©On November 14, 1994,
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DOCKET NHO. 960627-TC
DATE: MAY 30, 1996

staff wrote Heartline regarding an LOA that was found Iin a
Tallahassee restaurant (Attachment B). In staff's opinion, the LOA
did not comply with Rule 25-4.118(2) (b) for two reasons. First,
the text stating that the long distance service would be changed
was not the same size as other text on the page. Second, the
entire display being used tc¢ induce customers to fill out the LOA
was misleading and deceptive in that it emphasized the sweepstakes
entry over the long distance carrier change.

Heartline's response (Attachment () stated that it was the
underlying carrier providing long distance services to independent
agents who in turn marketed their services to end users. Heartline
stated that prior to January 1, 1995, it had done its own marketing
but after that fcur different companies had marketed its services
in Florida. From Heartline's response, it was apparent to staff
that the company was simply contracting with a succession of
marketing companies, none of which were marketing the services in
accordance with Commission rules. Staff notified Heartline of its
concerns on December 13, 1995 (Attachment D). Staff suggested that
the company implement a procedure to correct the cause of the
comp laints.

on January 5, and 16, 1996, counsel for the marketing firm,
Tropic Tel, responded to staff's letter (Attachment E). It was
agreed that its promotional material would be modified to include
the statement "Submission of official entry form can result 1in

change in long distance service." It was staff's understanding
that the statement would be placed in a conspicuous place above the
drop in slot for LOA/entry forms. However, staff has learned that

the statement was instead placed beneath the slot where 1t is
obscured when the package of LOA/entry forms is placed on the
display.

Complaints have continued. Just during the first few months
of 1996 (1/1/96 - 5/24/96), 125 complaints have been filed against
Heartline, compared to 82 complaints for the entire year of 1995.
These complaint levels are unacceptable, particularly since the
company has already been put on notice. Therefore, it appears that
the company has not adequately addressed the marketing practices of
its agents.

In conclusion, staff believes there is sufficient cause to
order Heartline to show cause why it should not be fined or have
its certificate cancelled. Further, a show cause order is
appropriate to help assure that Florida consumers receive adequate
protection from future slamming by having the company demonstrate
te the Commission that it is in compliance with the Commission's
rules. 1In the event the company is fined, the monies should be
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DOCKET NO. 960627-TC
DATE: MAY 30, 1996

forwarded to the Office of the Comptroller for deposit in the State
General Revenue Fund pursuant to Section 364.285(1), Florida
Statutes. Fines levied in past orders for similar violations range
from $2,000 to $100,000,

IBBUE 2: Should this docket be closed?

STAFF RECOMMENDATION: No.

SBTAFF ANALYB8IB: If Issue 1 is approved, this docket should remain
open pending disposition of the show cause. Otherwise, this docket
should be closed. In the event the company is fined, the monies
should be forwarded to the Orffice of the Comptroller for deposit in
the State General Revenue Fund pursuant to Section 364.285(1),
Florida Statutes.
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SPECIAL REQUEST REPORT

REPORT # 7 PRINTLD ON 0%/ 24796

uTieITY COMPLA | NANT TYFE RECND 58 1 CLOSE STA:F COUNTY COMPLAINT WO LAV [ WGY CODE PHONE
HEARTLINE COMMUNICATIONS, 1 GRIMES, HUEL L5-13 DEBEJ L 10s27/94 maP DUy 029978P 14 0% 504 )-T86-2962
HEARTLINE COMMUNICATIONS, | WAZQUEZ CONSULTANT, INC L5-13 D9/09/94] T 10/06/98 SAS DADE Q314037 i 23 {305%)-487-314]
HEARTLINE COeun [CATIONS, | PELAEL, EUNICE L5-13 0916 /54 T 10/CE/948 %A% DADE 232317P 15 53 {305) 246-5444
HEARTLINE COMMUNICATIONS, | MCHEIL, LEWIS P 10/ 14794 T 01/13/95 GMe DADE 0iE428P {305)-751-B811
HEARTLINE COMpaun [CATIONS, | CARRBALLD, CARVIN (MRS} LS-1F 1042%/54 L 12723754 NEP DADE Q37aagp [30%]. 7958353
HEARTLINE COMMUNICATIONS, | TAGESTOMN, JAMES L5-13 11,001/94 L D1/06/9% GSem SEM 0igla4p (407 )=-i97-2609
HEARTLINE COMMONICATIONS, | TAGESON, JAMES MW L5-13 1l/14/54 L C2/01/9% SAS LEM oagrare {407)-257-8609
HEZTTLINE COMMUNICATIONS | FERAER, MARIA LS-13 12/001/94 | L 12/23/94 NEF  [DADE B43221P [305)- 7518597
HEARTLINE COMMUNICATIONS, | VENTRILLO, JOWN [MAS | LS-13 10/08/94 | L OL/OB/3S JAD  BRE D437z {407)-729-5138
HEARTLINE COMMUN]CATIONS, | HELD, ANNETTE LS-13 13/09/94 T 01/20/95 5AS Duv Da43gIP [504)-36T-4742
HEARTLINE COMMUNICATIONS, | BERSEY, CAROLEE LS-13 127140594 L 01720/9% SAS 2Rk 2445210 {407 )-951-8920
HERRTL INE COMMUNICATION:, | FERMAMDEZ. MAR[TIA LS-13 (7721704 L DES19/9% PJI DADE D4EDICP [305]-a71-0905%
HEARTLINE COMMUNICATIONS, | TORAES SILVIA P j2.29 T D2/ 16735 AwM QADE C4B7IEP [305)-387-97%2
HEARTLINE COMMUNICATIONS, | HURNS, BERNARD LS-13 OE/iTaes L 02/28/95 Rum BRO J4B857P {305)-435-8784
HEARTLINE COMMUNICATIONS, | DEITER, DEWNIS LE-13  01/23/9% L 0301795 MLC oLt panrITe [B13)-252-0937
HEARTLINE COMMUNICATIONS, | HOLLAND, STEPHEN [MRS) L5-13 D01/28/9% L 02/23/%5 JRD  DABE 1493157 [ 305) - 3874962
HEARTLINE COMMUNICATIONS, | LOOTSE, ROCCO L5-11 O1/2%/9% L 02/21/95% NEF ERO as0115P [305)-926-1168
HEARTLINE COMMUNICATIONS, | RAVELLD, JOSEPM L5-11 D1#25/9% L D3/02/95 &EwM oLt 050Z88P [B14)-153-0624
HEARTLINE COMMUMICATIONS, | MOORE, FATIE ™ar LS-1) 01, 26/9% L 03/02/9% ReM DAGE 0503687 [305)-573-83538
HEARTLIME COMMUNICATIONS, | HOLLEY, VALORIE LS-13 01/27/9% L 03/03/95 MLC BaT 0504770 [504)-T735-6189 .
HEARTLINE COMMUNICATIONS, | SIEWERT, BOGDAND LS-13 02706795 L 0%/11/9% LAR “ILL 0S2080P {813)-9B5-BAB4
HEARTLINE COMMUNICATIONS, | 57, GEDRGE COFTIC ORTmODON CHURCH  L5-13 02/06/9% L 03710495 MLC oL 052105# [504)-257-1122
HEARTLINE COMMUNICATIONS, | DreEs, GARY LS-13 02/058/%5% L 03/16/95 MLC caLL pL2ES 7P {813)-566-1892
HEARTLINE COMMUNICATIONS, | PICEETT, PATRICIA LS-13 02/24/5% T 03731795 JRD osC os5126P [4D7)-5%7-2058
HEARTLINE COMMUNICATIONS, | SUAREZ, EDDIE L5-13 Qz/21/95 T 03731795 5AS 8RO 055313P [30%)-437-1557
HEARTLINE COMMUNICATIONS, | CHEW, WALTER E L5-13 03/02/9% L 12/03/95 JRD  wAN 056063P (813)-735-7336
HEARTLINE COMMUNICATIONS, | TOUNG, GARY L5-13  03/07/95% T 04/04/9% JRD UM gsE6Z0P (904) -5&8- 1491
HEARTLINE COMMUNICATIONS . 1 TAFFINDER, CHARLES LS-13 03/09/9% T 04711495 545 DADE Q57124P 4] 59 [30%)-88T-2510
HEARTLINE COMMUMICATIONS, | LOVETT, JEFFRET L5-13 /15095 T 03/27/9% NEP B psazaze 64 23 1904 ) -664-5651]
HEARTLINE COMMUNICATIONS, | ALLEN, WENDELL M LS5-13 03/15/9% T 04/04/55 JRO N 058223P 5,00 {813)-856-0036
HEARTLINE COMMUNICATIONS, | LACOMEE, RICHARD LS-13 02/21/95 T 03/21/95 SMM FAS 0s9214p 15.00 Tlies {813)-B42-14%1
HEARTUINE COMMUNICATIONS, | BYRIR, WILLIAM H LS-13 03/21/9% T 03721/95 imMM LEE osazaoe 15 00 T1i8 (813)-547-1327
HEARTLINE COMMUNICATIONS, 1 VANGAASBEEN . ROSEMARY L5-13 03/21/95 T 03/20/95 SHH LEDN 059223P 11:98 Tlisa {904] -608-5249
HEARTLINE COMMUNICATIONS, | SAWYER, CHARLES L5-11 03/23/9% T D4/13/9% NEP 2408 U5951EP 200 Tiisa [305)-831-3127
HEARTLINE COMMUNICATIONS, 1 OUNAWAY, CATHER]MNC LS-13 03723795 T 04/11/9% M PIN 0s36l8P 1S 00 11158 (813)-323-046)
HEARTLIND COMMUNICATIONS, | HILLER, MWILDRLD | L5-13 03200494 T D4/04/9% NEP 530 Ou0z2asr 692 Tllss {305)-753- 3487
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G [ COMPLAINANT TERE RECHD S8 T CLOsE STRFE CLuNTY Alk! §O CODE PHOAG
sEfaT, (NE COmeeNICATIONE . | BACwN, CLARENLCE 23/28/9% T/ 14/E5 SR CoLL et Tl L1
MEARTLINE COMMUNICATIONS, | ELSENBEROER, SrARON L5-1) 03/28/95 T Q328795 AEP MB TE0AEDP 3
#EARTLINE COMMEUNICATIONS, | SCHAE[BSTEIN, ApHEal 13 J3/28r%% 1 A/06/95 MEF 7N 2
=EARTLING COMMUNICATIONE, | UDELL. NANCY CL/05%/9% 1 05/01/93 SMm LEE 24
SEARTLINE (OmMUNICATIONS | SQUIRIGL. CARMEN L5-13 04708088 T Q418795 JRD QADE .4
AEARTLUINE COeoenITATIDNS | BROwN, CLASENCE v5-13  0&/00/95 L Gl 1res kLS oLl CEZOESP ] [Bi3)-T732-1967
MEARTLINE COsMUNICATIONS, | FOURNTER Od/28/38 . T2/i0/95 Jan DADE Erge - [30%)-32¢8-7038
HEARTLING COMMUNICRTIONS, | LRESRER, A4 Ly-13 04,2488 L O7/G%/95 NEF ¥ AR 2 {904 -T34-1046
rEARTLINE COMMUNICAT]ONS, | LARZABL . JOSE 0 [MAS) LS- 047274495 1 12/0%/85 J&D miLL CEAAECR l [B13)-B12-2678
wERRTLINE COmpNCATIONS, | BlotrMAN, CSR1G LE-13 O4/28/9% T 12705795 JRC WART IELEASF i [407)-221-1526
MEASTLINE COMMUNICATIONS, | PETERS, DAVID [MR: Dlawa) L5-13 05/01/3% T DES3149% ERL HEE o F 3 [407)-253-1209
MEARTLIME COMmUNICATIONS, | BROWN, JOsN L5131 054 1%/95 L SE/0A/35 Al MLk 3dP il (213)-6a4-3478
REARTLINE COsmewICATIONS, | CHARLOTTE COuNTT SCmO0LS L5=13 O35/24/5% L DR/ITIS SAS CHA DESBARP 2 {813)-255-33%7
HEARTLINE COMMUNIZATIONS. | DELCACH. DaNIEL LS-13 Q%/30495 L DBS27/95 SAS  DADE TEA340P i (305)-E34-£780
mEARTLINE COMMUNICATIONS. ! CAPLACE, magy L5-13 D&/17J9% L 07/26/55 35as ERQ STisa0P “an |305])-583-3538
HEARATLINE COMMUNICATIONS, | ROWE, MTLET LE-13 - 08/19/95 L G/ 26/35% SAS DAGE grislae 1 BE [305)-75E-4169
HEASTLINE COMMUNICATIONS, | ESPANA, EVELYN L5-13 Ce/20/9% L OM/ZE/96 NRk DADE TIzaER 131 24 (305) - YeE-CA08
HEASTLINE COmmeiJCATIONS, | ESTES. CATMEL INE LE-13 DB/70i95 L OB/21/95 NRK et | aF2ilGe it 16 Tllas (807 )-240-30%%
HEARTL INE COMMUNICATIOAS, | SUAREZ, ALFONSO LS-13 D06/21/95 T 12/03/85 SAS CADE Graane 461 11183 [305)-822-5743
£ Comm(CATIONS, | BOANE, JEAN L5-13 0672395 L G8r01/95 SAS LEL ATearse 300 Tli8s |813)-275-3132
TUINE COMMUNICATIONS, | BROWN, DOUGLAS LS-13 D€/26/9% L 01721795 SAS or3Lae SO0 11188 (941)-592-5534
HERATLIND COMMUNICATIONS, | MCNEAL, GERTRUDE L5-13 D6/2%/85 T O8/30/35 KMT 3137658 Yer T1ies {305)-634- 2821
REARTLINE Cosmem]CATIONS, | SINSm, HMARDEEP (M.D ) L5-13 O7/0%95% T 12/0%/9% JRD I7a54ap a00 11185 {&§13)-978-3626
HEAPTLINE COMMUNICATIONS, |1 WEISS, MITCHELL 5385 LS-13  D¥#s08/95 T 10423/95 SMM lseetp 11 5% 11188 (305)-668- L4172
MEARTLING COMMUMICATIONS, | SULLIVAN, DANIEL J ([Ma5 ) LS-13 OF/05/55 T o919 Pl Wl BT 1 52 62 11188 (305)-238-5310
HEARTL INE COMMUNITATIONS, | SIMMS, WILLIAM D L5-13 07/24/95 T 12/03/3% SAS 078118F 00 7ilB8 {813)-737-0m4%
HEARTLINE COMMUNICATIONS, | WILSON, SAMUEL & BARBARA L5-13 07/26/55 T Q7267595 AWM 07ge2t F R (407 ) -827- 1830
HEARTL INE COMMUNICATIONS, | RODRIGUEL. CONCEPCION L5=13 Q7/27/85 T 1L/27795 SmM D7Earse 13 A [305) - 6AK- 5454
HEARTL INE COMMUNICATIONS, I TABLER, GMWEN LS-13 OF/28/9% L 10/23755 SMM 0735737 020 (904)-252-337¢
HEART, INE COMMUNIZATIONS, 1 SANTANA . TERECA LS a3 2B/0AS95 T 10/2%/9% M7 DB11%# oM [&Gr}=-T22-0827
WEERT, INE - [OMMUNC ! SPEECE, RODBERT ¥ L5=13 08/04r895 T 01420796 SMM 0B1245P g [407)-636-5] )"
MEART. TaE TOMMUNICATIONG | DUNCAN, SIMONE LS-13 0&8/08s95% L 12420/5%% NEP palesre e 305) -456- 7o
LowE TLwnd M TATIONG, FOSTER, micE L8-13 Qa/21r8s TooL1410055  amt i SAIERIF th (B13)-442-1 188
HEARTL INE [OMwUNI[ i LYERLY. DAWID L5-13 Qa/22/9% I gas12r3% Rl Har pLELE LA = iz (S04 -2R5-071 1
i i WALLA, RENNETH (MR 513 ' iow J84575F it (€07]-453- ] 2ut
HEARTL INE ] FHAMCIS, KENNETH 15-13 TOliiRss  WwM QERLI9F T0E TIies [904]-427-4844
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SEaR5, HATDEN
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INE COmMUNICATIONG, | LE-13 21/2%58% T Q2 104%% D 107713} gaf  Tliaa {305)-681-0714
HEARTLINE (OrpecwICATIONG, | L5-13 Ql.ad/3E 5 T JR3 [ara0l k] 11188 (807 }-338-0871
HEAATL INE COMMUNICATIONS, | L5-13 Qiiee/e6 5 0 JRD 137508 i Tiis8 (904 )-574-97113
HEARTLINE COMMUNICATIONS, ! 2513 QU765 T 1 10T 1 T1188 {437 )-683-T05]
HEANTL INE COMMUNICATION:, | DALEY, L§-13 Qi730496 5 | Q2/rw/at DEM 1088811 %7 38 Tl {504)-386-715
HEARTL INE COMmUMICATIONS, | THOMPSON JOSEFM L3-13 QI/ar96 & L 02/79/%96 kWY 103107] 1178 LA 81 1304 T-4354
HEARTL InE COmmUw[CATIONS, | FAUL WOORT IWSLRANCE SERVICES LS-13 01/31798 & | 12 % MiBs 1504 -668-1333
HEARTL INE COMMUNICATIONS, | mESIRESGER, ®OMALD L5-13 57 3 88 11185 [341)-755-335%4
HEASTL [NE COMMUNICATIONS, | CALDERDN, INES L5-13 S L 12 %% 111ss {105)-661-1420
HERRTLINE COMMUNIZATIONS. | JAICBY, FALLON £5-13 5 1 T30 Tiies 1407 )-E8%-8787
HEARTLINE COMMUNICATIONS, | LASTER. SUIANNE £5-13 oL 1058211 4:3% TIi83 {407 ]-653-5043
WEARTLINE COMMUNICATIONS, | DOYLE, BARRY LE-13 02/DMRE S L 1095251 13547 -7161-571]
WEARTL INE COMMUNICATIONS, | CAMACHD, JUAN LE-13 Q20856 5 L 1100451 {407)-281-7184
HEARTL [NE COMmUNIZATIONE, | N jurT, SHIRLEY LS-13 Q2SCRIE° 5 T 02/29/%8 Gem A0 L1008it [BC4)-575-347¢
HEARTL INE COMMUNICATIONS, | GERACE, FRAN LS-11 D2/00056 5§ L DA/12/96 SRS DAl 1101451
HEARTLINE COMMUNICATIONS, | CROSS, JGYCE L5-13 D/ON/9E 5 | D3Ifl4/56 GAS LEE 1101881 fhao T1las
HERRTL INE COMMUNICATIONS, | WACNER, HORACE THOMAS L3-13 02/09/56 5 T D3/12/96 54% PLE 1105601 i1 32 T1iga
HEARTLINE COMMUN[CATIONS, | Famy, willLlam = [JS} L3-13 QEFL2/%6 S5 T D4730/%5 RwM BaDE 1108331 g =4 T1154
REARTLINE COWMMUNICATIONS, | STECHER, DONNA LS=13 027/13/96 5 T Q3/15%/96 [DeM FiN 1109801 Ar 25 T1188
HEARTLINE COspuUNICATIONS, | FOLLARD, L1N0A L5-1F C2/13/%8 5 © Q3/15/98 M7 FLB 1118378 -5 T1184
HWEARTL INE COsauNICATIONS, | TeOMPSON, J0rin (MRS LE-13 Q2/19/96 5 1 OQd/24/% JRD LEE 1122241 11 43 T1188 {34])-935-4338
MEARTLINE COMMUNICATIONS, § RARDONE . TONY L5-13 Q02/20/96 5 1 D2/29/%6 MM LEE 1124701 15 43 |3a1)-772-9287
HEARTL 'ME COMMUNICATIONS, | CUNSINGHAM, CAROL L5-13 B2/22/96 5 T 03/15/5% CBm LEDN 1128081 6 51 |%04)-a77-2300
HEARTL INE COMMUNICATIONS, 1 NARANID, MARIA LS-13 02722/96 5 1 D3/i5/96 GCA DAL 1130157 42 2 [305)-387-143]1
HEARTL |ME COMMUNICATIONS, | DERIVERA, JOSEFH LS-1) Q2/2)/96 5 T Q314798 KES PLE 1130711 10 &= [£07)-734-7450
HEARTLINE COMMUNICATIONS, 1 WARSHOFINTY, [38AL LS-13 02s23/86 5 1 D3/1a/8é 5AS LB 11a114g & 74 |£07)-471-3358
HEARTL [WE COMmiN[CATIONS, | ROSATE. PETER L5-13 0272086 5 1 D3f12/96 SAS LEE 1131347 LY ] [G4)]-542- 4465
HEARTL INE COMMUNMICATIONS, | BUNTING, GRETR 15-13 02/23/% 5 L D3/I6/9E KES PIN 113140] 6 5% T} [E13]-867-3476
HERRTLINE COMMUNICATIONS, | SOWNS, LuCY 02/23/96 3 L D4/18/% wis napi 1131837 8 13 1]lss [30%) - 7%8-581%
HEARTL IWE COMMUNICATIONS, 1 AAMSEY, GLORIA L5-13 02/26/%6 5 1 03/14/96 JAD PLB 1132011 P153  TIi88 | -48E-4172
HEARTLINE COMMUNICATIONS, | EATON, TINA 02/28/%6 5 T 03/15/8E cE% L] 13T g 5% | S 3-5033
HIAATLINE COMMUMTCATIONS, | SIO0KE, JEAM LE-13 D2f26/96 5 T D3S20/%E URD Japt 113346] 5 &7 [305,-477-2107
HEARTLINE COMMUNICATIONS, | TESKE, CAROL LE-14 D3/0L/56 & o O03)2EySE sCA POLK 1147101 10 85 [341)-538-7106
rEARTLINE COMMuniCATIONS, | warwil. . STANLEY L5013 D3:04/%5 & Y 03/16/96 L LEE 115045 18 15 T} 485-1316
MEARTL INE COWMUNICATIONS, | FLANDERS, oSADY L3-18 D3/0%/486 5§ 7 03730086 M1 Ba0 1 15405] 9 38 Miles Tig-351%
MEARTLINE COMMUNICATIONS, | GILURATO, GERALD LS5-13 D3/06/98 & 7 Q4/]18/96 oM U 1145841 1 &0 T1l64 i85-8608




FLORIDA PUBLIC SERWICE COMMISSION FAGE :
DINISICN OF CONSUMIR AFFAIRS

SPECIAL REQUEST REPORT

REPCAT # 7 PRINTED ON  0%:74/96 )
UTIELTY COMPLATNANT TRt RECHD s8 T CLOSE STAFF COUNTY  COMPLAINT WO SAVINGS 0D PHONE
HEARTLINE COMMuUMICATIONS, | Y, JAMES [MRS] L5-13 5 T B4f18/%6 D Duv 1157331 1L Tilea 1508} -705-5418
HEARTLINE COMMUNICATIONS, | MATTmEWS, LISA e u § 1 Q3j2E/95 LAS NS L1594%] 18 &1 Tii88 |504) 526~ 7850
HEARTLINE COMMUNICATIONS, | SHERAY, WARQLD 151 5 7T 18/ JRD BRO V161571 6.27 TILIHA (354)-433-2231
HEARTLINE COMMUNICATIONS, | DRISCOLL. THOMAS L4-11 30T C4/1B/36  ias LEDH LiEi9e] 4098 Tiisk (904)-562-4318
HEARTL IME COMMUNICATIONS, | MELENDED. SANDHA 15-13 -5 T DR/2ZIGE WM PLB 1163719] 28.3j Ti158 (407 )-641-067
HEART| INE COMMUNICATIONS, | HEWLTT, VIRGINIA L5-13 03/11/96 S T O4/1B/35 SO PLB 1164421 1636 TI188 [407)-547-0867
HEARTLIME COMMUNICATIONS, | ROBERTT £ A (M3 ) LS-1% Q3/12/96 5 T Q3FI0FRE WM LEDN LI66BSST g 94 1158 (804)-576- 5608
HEARTLINE COMMUNICATIONS, | FESSOA, FRANCO L§-13 03/1%/96 § T Q4/10/96 S48 BRD ATl 128 63 TI188 (954 ]-564-BEZ7
HEARTLINE COMMUNICATIONS, | FULLERTON, CHRISTINE L5-13 DI/ISSB S T O4rfiBf36E SLA 8RO (RRE A 358 7188 {954 )-T4B-TRAR
HEARTLINE COMMUMICATIONS, | WHITE. ANNIE L5-13 Qa/16/86 5 T 03716796 NEP LEON PLradll 10.60 TIlB {304]-876-58%0
[ HERRTLINE COMMUNICATIONS, ! CHAL, ANTHONY L5-13 D3/1B/96 5 T D4/1B/96 SA% QAN 1115121 43 40 T8 {437 -557-5638
| HMEARTLIME COMMUNICATIONS, 1 VANN, R08IN L5-13 DAJIB/36 § T DAFLG/96 MM PLB 117574l £ 03 Tlied &OT1-278-5803
| HEARTLINE COMMUNICATIONS, | ADKINS, CHUCK L5-13 DASIA/G9E S T D4f18/96 «ES LEDN IR R L] 138y *i1B8 {942} -556- 2908
MEARTLINE COMMUNICATIONS, | CAVIS, J. STANLEY L%-13 03/18/96 S T O4/1B/96 SAS 57J 117614} 16 8% 711 {904} -285-2243
HEARTLINE COMMUNICATIONS, | CRLANDO, & SANDRA LS-13 03/21/86S T DQ4f1B/G6 M7 SAR 118109§ 8. le  Tlisa [94])-254.5538
HEARTL]'  COMMUNICATIONS, | S0JAS, WERGINIA LS-13 03/21/96 5 T D4/1A/96 kMT FLa 1181231 T B 1 [G04)-437-3260
HEARTLINE COMMUNICATIONS, | DICKSOM, JOTCE L5-13 03/21/96 5 T Q4/25/96 xMT DADE 1182731 3 .38 [305) -688-8572
HEARTLINE COMMUNICATIONS, | BATAN, LUIS (Mm3) L5-13 03/22/96 5 T 03/22/36 nEP CoLL 1183651 143 B5 (941)-775%-0325
HEARTLINE COMMUNICATIONS, | VANARNAM, J0sN L5-13 03/25/96 S T O0Q4/18/36 5AS PLA 1185531 3480 (207)-433-4419
HEARTLINE COMMUNICATIONS, | DOUGHMERTY, FRANCIS L5-13 03/2%/96 5 T Q4/25/5%6 «MT MAN 1186801 255! [94])-755-754]
HEARTLINE COMMUNICATIONS, | CORIND, WILLIAM L5=13 Q1/26/96 5 7 04/18/96 548 HILL L1B798] 1& 45 {813)-840-D48]
HEARTLINE COMMUNICATIONS, | CATAR, KM L5-13 03/26/96 5 T O04/16/96 &E% FiN 11ABAS}] 10 53 {a13)-392-2171
HEARTL INE COMMUNICATIONS, | CLEMMONS, SARAH 15-13 D3/27/96 5 7 04F18/56 JRD LEDN 1183501 137 TIIAB [308]-576-9171
HEARTL INE COMMUNICATIONS, | GONYEA, GAYLON LS-13 Q3/27/96 5 T Q4/18/30 ~wM LEE 116584] 1% &5 Tllg3 [947]-433-5863
HEASTL IME COmMUSJCATIONG, | HIRSA, MARIAN LS-13 Q3/27/96 5 T OQ4F16/5E M CaLL 1152931 &1 EE TI188 [94]]-353-0721
MERGTLINE COMMUMICATIONS, | HIxHAM, PAUL L5-13 03/29/86 5 T [DMS25/%6 T FLB LioeT2l L CH "11E8 [&07) -9p9-3723
HEASTLINE COsMUNICA ] GORD0O, MAGGALY LS-13 04/29/96 & T Q4af25/58 uE% DADE 1197601 IS8 g8 *[l [30%]-823-57866
MEASTL INE COMMUNICATIONS, | S0SSHAD, BAREASA LS-13 0&/01/96 5 * 04/01/96 NEP £sC 1199201 i M [304]-457-2849
MEASTLINE COMMUNICATIONS. | GALLARDO, AN]TA L5-13 Q4702798 5 7 DdFI6/BE LA LB 1200461 H - (407 | -974-956%
HEARTLINE COMMUNICATIONS, | THOMAS . OPAL 15-1 D4/02/96 5 T D4/26/58 M7 PLB onagl B& 1E (4077 -364- 65408
HEART . INE COMMUNICATIONS. I MOON, DAVID L5-13 04s03/96 5 T 05723798 «is 188 1202721 521 [407)-589-8951
MEARTL INE COMMUNICATIONS, 1 HETSER, WiLLIAM (ME5) LS-13 04703798 5 T D4/25/8E WD Jox 12021491 b4 B3 [9047-263-0374
HERETLUINE COMMUNICATIONS 1 A¥ED, BILLY 5 T Q4F25/3E  5A% HOL 1203841 55.3] (504]-336-4849]
HEARTL UNE L OMMUNICATEONS . ] OUNAL, JOHN 5 F 04/26/9E DEM Duw 1205661 44 5 |« P 30-8921
TNl COMMUN|CatIONY ] FOUQA, TEIBI 0" D4s24/5e SR CoLg 1205681 40 4] | -543-083]
INE COMMUMICATIONS, 1 nE]SEL, AOBERT 5L O5/070%6 S PLB 1206581 5 37 {407} -498
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vty 26 o o Mig AFeLld!
SPECIAL REGUIL™ SLPORT
EiFQET o0 7 PRINTED ON - 0% 24056

COMPLAINANT TYPE  RECYD S8 T CLOSE  STAFF COUNT®  COMPLAINT WO SAVINGS  CODE PHONE
WEARTLINE COMMUNICATIONS, | 1M, aiv (5-13 04/05/38 5 T 04/30/36 DEM  Maw 1207721 15,33 TII8E  (941)-1%6-7514
WEARTLINE COMMNICATIONS, 1 WALLACE, CARMEN D AND BAUCE LS-13 D&/08/3B 5 T 04/25/35 A5 PLE Li0azal 231 11m8 1)-734-8609
MEARTLINE COmmen]CATONS, | SINGH. SAWITRL (MS ) L5-13 D4/08/38 5 T OS/07/46 MM BRD i21055] 293¢ Tilaa

HEARTLUINE COMMUNICATIONS, ! YORK, RITHARD LS-13 04/10/96'S ( 05/14/95 &M PIN 1211861 1299 1188 [813)-328-1533
HEARTLINE COMMUNICATIONS, | BAYER. [ REEVES L5-13 04/10/96 5 T O04/30/%6 DEM (50N 1211881 1882 1 [904)-422-129
HEARTLINE COMMUNICATIONS, | SALMON, ALEERT J LS-13 D4/10/36'S | D5/07/96 KES  OWA 1212271 %0.720 111 |34])-624-49%4
HEARTLINE COMMUN[CATIONS, | WU, YAD-DING L1S-13 D4/11/96 S L O5/07/SE SwM  LEON 1214551 122 & (904]-422-3633
HERRTLINE COMMUNICATIONS, | MCINTOSH, JESSIE LS-13 D4/11/96 8 1 D8/07/36 MM PIN 1215001 22 97 (813)-H94- 5808
HEARTUINE COMMUNICATIONS, ! SANTIAGD, PEDRD LS-13 04/12/96 § T D4/30/36 SCA  DADE 1216891 179 {305)-622-5134
HEARTLINE COMMUNICATIONS, | DELLAPIETRO, ELIZABITh L5-13 04/12/96 5 T 05/07/96 SAS  SAR 1217031 21.28 1941)-423-0547
HEARTLINE COMMUNICATIONS, | CRUZ. RIS LS-13 04/15/96 § L D05/07/36 SCA  Qam 1218811 a4 (407]-293-8542
WERRTLINE COMMUNIZATIONS, 1 WALL. DENNIS L5-13 04/15/36 5 | 0S/07/96 kM1 WAL 121886 30.14 [504)-892-3914
MEARTLINE COMMUNIZATIONS. ! COUEMAN, JULTA L L5-13 D&/15/96 S 1 08/25/96 RwM  PIN 1219541 21.81 18131-579-2547
MEARTLINE COMMUNICATIONS, | WOUCK,. TOMMY L LS-13 04/15/96 S T O4/18/35 AWM  GAD 121955! 298 {304)-539-9729
MEARTLINE COMMUNICATIONS, | BALTON, GRACIE LS-13 04/15/36'S T 04/18/38 mwM  GlL 1219571 0.15 [352)-472-4163
MEARTLINE COMMUNICATIONS, ! SOLER, JORGE L5-13 D4/16/96 § T 05/07/96 SCA  DADE 1220611 522 04 {30%)-868-3540
MEARTLINE COMMUNICATIONS, 1 GREENHOUSE, RONALD L5-13 04/16/95 § L 05/23/96 KES  BRD 1220801 298 {954)-730-0663
HEARTLINE COMMUNICATIONS, 1 VERNER, LAWERENCE L5-13 Q4/17/96 S T 05/14/36 AWM DUV 1221761 9876 (904)-725-4917
WERRTLINE COMML .1CATIONS, | NASH, KEVIN L5-13 04/17/36 § T 05/23/36 «MT  SAR 1222711 43.20 [941)-423-1271
HEARTLINE COMMUNICATIONS, ! JACKSON, JACK LS-13 D4/18/36 § T 05/07/36 SCA  LEE 1223551 16.59 (94])-454-6923
HERRTLINE COMMUNIZATIONS, | WINKLE, DAVID L5-13 O04/18/96 S T 05/09/96 NEW  OADE 1223631 1963 (325)-883-9813
HF*RTLINE COMMUNICATIONS, I SHAW. DAVID L5-13 04/19/96 § § 09/09/36 D03M &R0 1226521 17.71 (3%4)-722-8501
HEARTLINE COMMUNICATIONS, | STEWART, CHARLES W LS-13 04/22/96 S T 05/23/36 DEM  SAd 1227931 22.12 {541)-426-2769
HEARTLINE COMMUNICATIONS, [ CONNOLLY. RICHARD L5-13 04/22/96 5 T 05/14/36 M COLL 1228491 31 68 (381)-262-8523
HEARTLINE COMMUNICATIONS, I BAKER, JESSIE 15-13 04/23/86 S T 05/15/96 @M OKA 1229371 13.06 (304)-868-5579
WEARTLINE COMMUNICATIONS, 1 SELLS, DOROTHY L5-13 D4/24/56 5 T 05/15/96 3AS  LEE 1230431 25.62 (941)-728-3329
HEARTLINE COMMUNICATIONS, [ PASCAL, CHARLES J L5-13 04/25/96 8 T 05/14/36 3CA  ORM 123236 500 (407)-678-7911
ERRTLINE COMMUNICATIONS, 1 MOSLEY, DANIEL & BARBARA L*-13 04/25/96 % T 05/14/96 AWM SNR 1232451 320 (908)-626-7048
HERRTLINE COMMUMICATIONS. | WHEELER, LUCILLIE M 15-13 04/26/96 S T 05/15/96 SAS  MAN 1234271 25 42 (581)-741-8088
HERRTLINE COMMUNICATIONS, | SALES, JOEMAR 15-13 04/29/96 § T 05/23/95 WM PLB 1235751 148 43 (807)-641-4722
WEART.IND COMMUNICATIONS, 1 ANDERSON, BILLY L5-13 04/29/96% T 05/23/96 A BAY 1236171 1875 [804]-785-3910
HEARTLINE COMMUNICATIONS, 1 JONES, 2AUL W L5-13 04730736 5 T 05/23/35 NEw  POLK 1237671 1778 [58]]-648-1080
mEARTLINE COMMUNICATIONS, ! WALGH, DONALD (5-13 0473036 5 T 0%/247%8 BADE 1238041 T3 Tl 305} -213- 3004
WERRY, NG COMMUNICATIONS, | SMLTH, CECELIA L5-13 05/03/96 5 T 05/284/96 345 QAW L 24254] 100 ° [407]-852- 7452
MEART.INE COMMUNICATIONS, | HALL. FRED 5-13 05/07/36 5 T 0542396 A% COWL LS 22 83 Tiles (541 )-657-4081
SERRT. INE COMMUNICA® . MCELEY, wllLlf L5-13 0%/07/36 5 T D5:23/3% A% AA L2145271 2209 TIias  (3524-312.7184
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Uiy COMPLAINANT TYPE ECWD 581 CLDAE STARF COUNTY  COMPLAINT MD Shnlwii (OO FHONE

HEARTLINE COMMUNITATION: | PATEL, SuniL L5-13 Q5/07/96 § T 05/23/5% SAS odr 1245511 11 39 71188 (304]
HEARTLIME COmMuNiTATIONE T, WllL1AM A& L5-13 @5/16/96 § T 05/16/96 NEP A2 1256541 30 T8 [904)-

SAYINGS: 6206 %8




State of Florida ® Abric o onen? 7

Commissioners: .

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 4136600

Public Serbice Commission

November 14, 1995

Mr. Joseph R. Harrott CERTIFIED
Heartline Communications, Inc.

P.O. Box 671008

Houston, TX 77267-1008

Dear Mr. Harrott:

Florida consumers have filed 79 complaints to date with this Commuission in regard
to unauthorized switching of their long distance service to Heartline Communications. This
act’'on raises considerable concern. Most of the complaints appear to stem from the use of
sweepstakes posters with letter of authorization (LOA) forms attached to enter various types
of sweepstakes such as a Hawaiian vacation or to win a Mustang car.

Enclosed is a copy of such an LOA that was found in a restaurant in Tallahassee.
We have also observed several other locations using the same display and LOAs. As u
certificated long distance company in Florida, you are required to comply with the
Commission’s rules. These rules were included in your certification package at the time of
initial certification and your company signed an acknowledgment card that the rules were
understood and all future rules would be followed. Please refer 1o Rule 25-4.118(2)(h),
F.A.C. which requires that the 1ext containing the statement that the LOA will result in the
person’s long distance service being switched be of at least as large as any other text on the
page. Please explain how the enclosed LOA that we removed from one of your displays
complies with this rule.

Furthermore, please review the same rule, next sentence, that requires that if the
document is not to be used for the sole purpose of requesting a PIC change that the
document, as a whole, must not be misleading or deceptive. By attaching your LOAs 1o a
display that solely advertises a Hawaiian vacation or winning a Mustang, the whole
document becomes misleading and deceptive. The consumer is easily misled into believing
that he is entering a drawing to win something which is not the sole purpose of the LOA.
Therefore, I request that you immediately discontinue or modify this practice to comply with
the rules.

Please provide a response in writing explaining corrective action taken 10 comply with

CAPITAL CIRCLE OFFICE CENTER « 2540 SHUMARD OAK BLVD « TALLAHASSEE, FL 323%-0850
An Allirmatree ActionEqual Opponunity Empioyer

-\ -
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November 14, 1995
Page 2

the Commission’s rules, the date of when you have discontinued or modified using the
sweepstakes method of obtaining LOAs in compliance with the rules, and a copy of your
revised LOA that you will be using in the futu = by November 29, 1995.

If you have questions, please contact me at 904/413-6582.

Rick Maoses

Eng. Supv.

Bureau of Service Evaluation
c: N. Prui't, CAF
¢: T. Williams, CMU
Record # 1187

A A
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OFFICIAL FORM m

LONG DISTANCE AFPLICATION AGE :
sE wegomin,
PLEASE PRINT - FILL OUT COMPLETELY Under 1%

18 1o 35

DATE: | 36 & over _ ___f
FULL NAME: _ —— e e e
ADDRESS: 2 W =
CITY: — STATE ZIF S

HOMEPHONE (REQUIRED) () |__ | |=| . . ]
AREA CODE

SIGNATURE (REQUIRED) 2

1am at least 18 years of age | further understand that | may cancel @t any ume. | authonze
Heartline Communications, Inc. (HCT), 10 act as my agent, and 10 conven the long distance
service on my phone listed above from my current camer w HCI. 1 understand that this LOA
changes my cammier, and that | may designate only one camier af a time for any | number. |
understand that [ will be billed through my kocal telephone company by HCT | understand that
my local phone company may assess a charge for my conversion o HCT 1f this iveurs, HCTwall
pay me hack if | send & copy of my bill 1o HCL P.O. 671008 Houston, TX 77267




December 6, [958

Mr. Rick Moses

Fog. Supervisor, Bureau of Service Evaluation
State of Flonida Public Service Commussion
Capital Circle Office Center

2840 Shumard Oak Rlvd

1 allahassee, 1 323990850

Deur Mr, Moses:

. ’1';}.14‘4{51, piid |
neArTLSE COMmibREATIONs e, {7/ ///
PO BOX 671008 ¢ BOUSTON / TEXAS 772071008
FI!HD&IG%?!?DG*S@-EH’("-‘I".}X.L?H‘MIG‘N
1335 DEC 12 AW 1I: &5

MAILROCTH

e VIA FACSIMILY
*s, ORIGINAL TO FOLLOW
.

Thus letter is in response to your letter of November 14, 1995 1o Heartline Communications, Ine

Heunline currently scts i # centified underlymg carrier in the State of Horida providung long distance services (o mdependent
agents who in tum sell and market 10 end users

Please let me explain the current relationshup between Heantline and the mdependent companies associated with the Florada
Public Service Commission complaimts:

Tropic Tel is the only independent company for which Heartline provides a certified carrier service that oflers long distance
through o sweepstikes in the State of Florida. Most of these prior complaints wery associated with the eflor. of Hearthine and
other independent companies for whom Heartline acted as a certificd carrier

Heanling - Prior 1o Janwary 1, 1995, Heartline acted i a sales and marketing capacity offering long distance
service in conjunction with an optional sweepstakes offering Heantline totally ceased all direct sales and
marketing practices as of January 1, 1998

Millennium Telecom - Prior to January 1. 1995, Millenmum acted as an independent agent for Heartline
Heartline ceased aceepting letters of authorization (LOA) from Millennium after Jannary 1995,

Straight Talk - Prior to September 11, 1995, Straight Lalk acted as an independent agent for Heartline
Heartline ccased sccepting LOA's from Straght Talk as of September 1995,

Binming nterprises - Prior to October 31, 1995, Bmming acted as an wdependent agent for Heantline
Heanline ceased accepling electronically submined telephone numbers for long distance conversion as of
October 31, 1995,

Tropic Tel - Tropic Tel became an independent agent of Heartline in June 1995 LOA's are provided to
Hleartline for review and data entry submission to the local exchange carrier for conversion of long distunce
service. As of September 11, 1995 Heartline ceased accepting LOA's that were not in compliance with the
FOCs order CC Docket No. 94-129. The LOA that Tropic Tel uses was designed in conjunction with
Heartline to ensure compliance with the FCC requirements.
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Rick Moses

Flonida Public Service Commission
December 6, 1995
Page 2

Heartline did not design the marketing display for Tropic Tel; but we believe that the Fonda Commission’s Rule 25-4 118
(2xb). F AL regarding text would have to be as large as the very biggest wording on the box. Clearly the headlines miust be
considered separately, and the LOA must be considered a separate document. The statement that the LOA will result i the
person’s long: distance service being swilched must be of ot least as large ss any other text on the page is being complied with
in that the Tropic Tel LOA is utilized for solely 1o request a PIC change. Our interpretation of the print size required for the
portion of the 1LOA that states *1 am at least |8 years of age...” ¢. .. is in compliance because the heading “Official Form™ and
instruction portion “Please Print - Fill Out Completely™ are not part of the “text™ that the regulation speaks to. Again. this is
our interpretation. 1 this LOA is not in compliance, we want 1o work with the Commission to bring it into compliance. We
believe that the display clearly states that the consumer has the epportunity to enter a conlest as well as changing hisher long
distance service. The LOA document is a separatc and severable document from this display. Although we beheve the display
is tolally clear, we will usk Tropic Tel on their next printing of the display 1o add additional language that would remove any
doubt concerning the purpose of the display.

Enclosed for your review is i breakdown of all complaints received in our office from January 1, 1995 to date, listing the
msociated independent companies. All responses have been completed except as indicated. It is Heartline’s policy that il we
are notified that a telephone number has been changed improperly or by mistake we will rectify it immediately, credit the PIC
charges and rerate all calls 1o the preferred carrier. if applicable.

We want 1o as e the Commission that we will continue that policy even if the complainant does not contact the Commission
Cur company simply needs (o be notificd and we will make a change. We want 1o be good corporate citizens in Florida We
have over 12,000 current satisfied customers. The number of complaints is relatively small und arise when an individual
improperly signs up for another or the LOA is simply not read.

We sincerely hope that the Commission will not find it necessary to Like additional action regarding this matter. Please feel
free to call upon me at 1-800-569-71 19 for any questions that you may have,

Suwerely,

HEAR ICATIHONS, INC

Ron Damnell
Executive Vice President

fkr

enclosure




DATE RECEIVED AGENT
1719/85 Heartline Communications,
1/26/95 Heartline Communications,
2106195 Heartline Communications,
2/06/85 Heartline Communications,
2/08r85 Heartline Communications,
2/22/85 Heartline Communications,
2124185 Heartline Communicatic s,
2127185 Heartline Communications,
3/07185 Heartline Communications,
3/16/85 Heartline Communications,
3/16/95 Heartline Communications,
ar1e/mes Heartline Communications,
3/16/95 Heartline Communications,
31685 Heartline Communications,
3/20/85 Heartline Communications,
3/23/85 Heartline Communications,
3724195 Heartline Communications,
3/28/85 Heartline Communications,
4/05/95 Heartline Communications,
4/06/05 Heartline Communications,
4/26/95 Heartline Communications,
4/2B8/95 Heartline Communications,
5/15/85 Heartline Communications,
6/29/95 Heartline Communications,
T/06/95 Hearline Communications,
7/06/95 Heartline Communications,
7/13/95 Heartline Communications,
7127195 Heartline Communications,
8/13/85 Heartline Communications,
9/15/85 Heartline Communications,
10/11/95 Heartline Communications, Inc.
1420185 Millennium Telecom
1/23/95 Millennium Telecom
1123195 Millennium Telecom
1/25/85 Millennium Telecom
1127185 Millennium Telecom
10185 Millennium Telecom
/28/85 Millennium Telecom
A30/95 Millennium Telecom
4/28/85 Millennium Teiecom
5/01/85 Millennium Telecom
522185 Millennium Telecom
6/09/85 Millennium Telecom
6/19/95 Millennium Telecom
6r20/85 Millennium Telecom
6/22/95 Millennium Telecomn
7/05/95 Millennium Telecom

7117/85

FL PSC COMPLAINTS

RECEIVED
01/01/85 TO 11/28/85

Millennium Telecom

Inc.
Inc.
Inc.
Inc.
Inc.
Inc.
Inc.

Ine

Inc.
Inc.
Inc.
Inc.

Inc

Inc.
inc.
Inc.
Inc.
Inc.
Inc.
Inc.

Inc

Inc.
Inc.

Inc

Inc.
Inc.
Inc.
Inc.
Inc.

Inc

COMPLAINANT'S NAME
HURNS, BERNARD
MOORE, XATIE MAY
SIEWERT, BOGDANO
ST. GEORGE COPTIC CHURCH
DYKES, GARY
EISENBERGER, SHARON
PICKETT, PATRICIA
SUAREZ, EDDIE
YOUNG, GARY
ALLEN, WENDELL M
BYRER, WILLIAM
LACOMBE, LORI
LOVETT, JEFFREY
VANGAASBECK, ROSEMARY
TORRES, SILVIA
SAWYER, CHARLES
DUNAWAY, CATHERINE
SCHREIBSTEIN, ROBERT
SOUIRIGI, CARMEN
ODELL, NANCY
FOURNIER, ROBERT
LARZABL, JOSE G. MRS
BROWN, JOHN
MCNEAL, GERTRUDE
SULLIVAN, DANIEL MRS,
WEISS, MITCHELL
SINGH, HARDEEP
RODRIGUEZ, CONCEPCION
SLUDER, THOMAS
ESPANA, EVELYN
LYLEN, IAN
LODISE, ROCCO
DEITER, DENNIS
HOLLAND, STEPHEN
RAVELLI, JOSEPH
HOLLEY, VALORIE
TAFFINDER, CHARLES
MILLER, MILDRED
BROWN, CLARENCE
BUSHMAN, CRAIG
PETERS, DAVID
CHARLOTTE COUNTY SCHOOLS
PHILLIPS, PRESTON
ROWE, MYLET
ESTES, CATHELINE
SUAREZ. ALFONSO
WILSON, SAMUEL AND BARBARA
EPSTEIN, DAVID

/.'J-#"L"(!il' i f

CASE 1
04885TP
0503588P
052080P
052105P
052807P
060450P
055126P
0553123P
056620P
058223P
056220P
059214P
058222P
050223P
0487 36P
059516P
058618P
060488P
061730P
061723p
063870P
064460P
067202P
073785P
ov4788P
074695P
074548P
078975P
087360P
072286P
081832P
050115P
048777P
0499186P
0s0288P
050477P
057124P
060288P
060404P
064B645P
065421P
068838P
070881P
071913P
072318P
072471P
o078821P
076618P




DATE RECEIVED

8/17/95
B/23/95
B/29/95
10/02/95
10/17/85

6/26/85
9/05/85
8/25/85
5/30/85
6/15/85
9/26/95
7124/85
T/28/85
8/04/95
8/05/85
9/07/05

9/08/95
9/14/85
a/21/95
11127195

FL PSC COMPLAINTS
RECEIVED

01/01/95 TO 11/29/85

AGENT
Millennium Telecom
Millennium Telecom
Millennium Talecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Number is not in our system
Number is not in our system
Number is not in our system
Straight Talk
Straight Talk
Straight Talk
Binning Enterprises, Inc.
Binning Enterprises, inc.
Binning Enterprises, Inc.
Binning Enterprises, Inc
Binning Enterprises, Inc.
Binning Enterprises, Inc
Tropic Tel
Tropic Tel
Tropic Tel
Tropic Tel

COMPLAINANT'S NAME
DUNCAN, SIMONE
LYERLY, DAVID
FOSTER, MICHAEL
VIOLA, MICHAEL
NEAL, ROBYN
CHEW, WALTER
DESUE, CLARENCE
BROWN, DOUGLAS
WALLA, KENNETH
ISHAM, ELLEN
DELOACH, DANIEL
LAPLACE, MARY
BYLES, LUCEAIN
SIMMS, WILLIAM
TABLER, GWEN
SPEECE, ROBERTF
SANTANA, TERESA
FRANCIS, KENNETH
SHEERER, GARY MRS
DINI, GREG
ALEXANDER. LAWRENCE
MCNABB, STEVEN
LOPEZ, JOSE

J'}f,‘:-._,,{l_ )

CASE #
na1897p
083986P
083893P
090865P
0g92347P
056063P
ogr7eo1P
0731a37P
0B4573P
0B8767P
069340P
071620P
080216P
o78118P
078573P
0B1285P
081156P
056126P
064115P
0BE535P
087569P
088374P
006730P

*Cases closed however complainis nol received priod 10 ths inquiry  Curmently in the process of research and response
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DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(M) 413-6X)

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GAPCIA

Public Serbice Commission
December 13, 1995

Mr. Joseph R. Harrott
Heartline Communications, Inc.
P.O. Box 671008

Houston, TX 77267-1008

Dear Mr. Harrout:

Thank you for your response to my previous letter dated November 14, 1995, Mr.
Darnell articuluted that Heartline Communications, Inc. (HCI) has discontinued processing
letters f authorization for several independent marketing agents when problems occurred.
However, it appears that HCI simply eliminates its contractual agreements with its agents
after harm has occurred to the Florida end users and does not have a policy in place to
prevent these types of complaints from reoccurring with new agents.

In regard to the displays used by Tropic Tel, it is still the Commission staff's position
that the use of a sweepstakes billboard or display with LOAs attached is overall deceptive
in nature and should not be used for the intent of switching a person’s long distance service.
Even if additional language is added to the display, unless the added language is at least as
large as other text on the display, staff believes it is not in compliance with Rule 25-4.118,
F.A.C. Because the LOAs are an integral part of the display we do not believe it should
be considered a separate document for compliance with the rule. Your company is the
certificated company providing the service and is responsible for the content of the display
being used by Tropic Tel. Therefore, continuing to use the existing displays and waiting
until the next printing of the displays for corrective action is not appropriate. This matter
needs immediate attention.

Accordingly, please respond in writing by December 27, 1995 with an outlined
procedural policy that HCI intends to implement that will correct the cause of the
complaints of unauthorized switching of long distance service.

CAPITAL CIRCLE OFFICE CENTER « 2540 SHUMARD OAK BLVD « TALLAHASSEE, FL 3239%9-0a50
An Alfirmatre Action/Equal Opportunity Employer




Mr. Joseph Harrott
Page 2

Furthermore, please provide an explanation of corrective action taken to ensure that
the displays used by Tropic Tel are in compliance with the Commission's rules. If you have
questions, please contact me at 904 /413-6582.

Sincerely,

K)o P

Rick Moses

Eng. Supv.

Bureau of Service Evaluation

¢: N. Pruitt, CAF
Record #1187a
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VIA FAX: (904) 413-6583 January 5, 1996
AND REGULAR MAIL

Mr. Rick Moses

Eng. Supervisor

Bureau of Service Of Evaluation

State of Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Heartline Communijcations, Inc./Tropic Tel
Dear Mr. Moses:

This is to confirm our conversation of today resolving the
State of Florida Public Service Commission’s concerns regarding
the Heartline Communications, Irc./Tropic Tel Sweepstakes
promotion. As 1 previously advised you, we are counsel to Tropic
Tel, a marketer of Heartline Communication’s long-distance
services.

You agreed that the following would resolve the State ot
Florida’s concerns with this promotion. Tropic Tel agrees to
revise its box promotion to include the statement "Submission
of official entry form can result in change in long distance
service". This statement will be in a type size and font
similar to the existing statement "See rules on side for entry
information" and will be placed in proximity to the drop-in slot.
Tropic Tel will promptly begin working to change the boxes that
are distributed in Florida to include the disclaimer. This
change will appear on all new boxes shipped to Florida and the
company will use its best efforts to change all existing boxes in
Florida within 90 days.

1 appreciate your cooperation on this matter. Please let
me know if you have any questions.

Sincere

ly
%
'ﬂ REH TIGMAN
cc: Tropic Tel

Heartline Communications, Inc+

NPOPEICE 138 W by Honts T s S hTad = ] ASKARLN
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THE LUSTIGMAN FIRM
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60TH FLOOR
EMmpiRE STATE BUILDING
NEW YORK, NY 1C118-605H
TEL (212) 268-0797 = PAX: (212) 268-1949

SHELDON § LUSTIGMAN ANDREW B. LU STIGMAN
{ADMITTED NY & N (ADMITTED NJ, DC & MI) ONLY )
YIA PAX AND REGULAR MALL

Mr. Rick Hosmes January 16, 1996

Eng. Supervisor

Bureau of Service Of Evaluation

State of PFlorida Public Barvice Commission
Capital Circle Office Canter

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Heartline Communications, Inc./Tropic Tel
Deoar Mr. Mosaes:

As we had previously discussed, Tropic Tel ip revising its box
promotion to meet the State nf Florida‘s concerns. A copy of the
disclaimer, as it would appear on the box, is enclosed.

I would appreciate it if you would review the disclaimer and
let me know if it is satisfacory. As we sgreed, the disclaimer
would appear in the place of the existing "See Rules™ statsment.

I look forward to hearing from you shortly.

Sincarely,

ANDREW STIGHMAN

cc: Tropic Tel
Heartline Communications, Inc.

N] OFFICE 158 WINDHAM ROAD, HILLSDALE, N] 07642 « (2011 358-0048
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See Rules On Side For Entry Information
Submission Of Official Form Can Result In Change In Long Distance Sv.
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Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M- .
Z60687-T1

DATE: May 6, 1996
TO: Tracy Hatch, Chief of Communicatio. 5, Division of Legal Services B
FROM: Kathryn D. Lewis, Regulatory Analyst 11, Division of Communications \

RE: Request to open docket to initiate show cause proceedings - Heartline
Communications, Inc. (Heartline)

Please review the attached information. If you are in agreement that a show cause
proceeding is warranted, we request that a docket be opened to initiate show cause
proceeding against Heartline for violation of Rule 25-4.118, Florida Administrative Code,
Interexchange Carrier Selection. A request to establish docket form is attached for your
convenience.

Altachment

DOCUMI T e - DA

U:J-._JUT-l I{MZUﬁ
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