
TO : 

• • 
FLORIDA PUBLIC SERVICE COMMISSION 

Capital Circle Office Center • 2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 - 0850 

May 30, 1996 

FROM: 

DIRECTOR, DIVISION OF RECORDS AND R~I'fM <j!-¥0) 

DIVISION OF COMMUNICATI ONS (STAVANjj\, ~H~L~~ j!\_ 

RE : 

DIVISION OF LEGAL SERVICES (BILLMEIER) ) 
I" . 

DOCKET NO. 96055 6- TL - PETITION FOR EXXMP N PROM RULE 
25- 4. 113 (l) (F), F .A. C., TO THE EXTENT THAT PROPOSED POST
BILLING TOLL BLOCK PROCEDURES VARY PROM PROVISIONS 
RESPECTING NOTICE OF DISCONTINUANCE OF SERVICE BY GTE 
FLORIDA, INC. 

AGENDA: 6/11/96 REGULAR AGDIDA PROPOSED AGENCY ACTION 
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES: PETITION NONE 

SPECIAL I NSTRUCTIONS: 

-------

PLACE ON AGENDA IMMEDIATELY AFTER DOCKET 
NO. 951123-TP. I:\PSC\CMU\WP\,60556TL.RCM 

CASE BACKGROUND 

On Scpt.emb<?t 7, 1'•')) GTE Flor.da, tn• •<f.Ol'ated •;TF.Ft t "· 
Cumpany/ f1lud u PeLlt.tun t or Va t tance tt om CommlSElJOn lluJ , , ., 
·l ll .L Refusal or Dls<.:Jntlliudnr• o! ~··,r·:. ,. by Compt:t•; ;·:·;.·,: 
:-;•dLt:d jn ltS pellt10r. Lhal ll hcH.i lJ~(:n t;Xp' rienC} r,y rtf. ct«l"I• .. IH• 

tt•' IHi 1n :.ts uncollec·t.1bl" accounl,.. T!w C mp<~ny ••·1'·' t'•·! · !J·· 
vur..!auce 1n o rder L o p:- <>poYe a c: !·,. .. rilt l1rn1t pt )9Z dm . l1n f-,~1 tue-~zy 
2;!, 1'195. CTEFL filed" L<~rlft '"tuch propow·d a ,., • .J,, l:m 1 

pr -.>g 1 .tm called Advc~nred ('rr·lllt. M n ... qernenl I ACM . 

At. the Apnl lB. l99S Agenna Cunfr•t'dl•:.! , Lhe ~·.Htm.ull: :. 
gritntt:oi GTEFJ, an e x emption f1om l<ul,.. 25 - 4.11 ' • f'.A.C., .md o.~ppr<•v"d 
t h ·" .Advnn' '•Ad r,·Pdtl Man.a p•m••1H pt »qt am f:·t i.-: ~.! , P~,· ,, 1 r~,q~ FOi· 
TL. Ill o~Jl"Y..f-'1 Ntl, t)!OU"/'t f't J on tfl .-xper lm,•t.t.dJ t J~Uit.J t\ J } II IU"" /f"(.H 

II<'M · •atdhlished timlLS 011 t'f'tl!d>-.tt.l<tl and sm.• l ! bu•nness CIH.lt<•rt••·rs' 

· rJ l \tSe and allowerl GTEFL t. o !">lock 1 · , .nd all 'iOO/':J/1 7 
•: • .t 1<~ whe n a customer ex, ·roeded the ilssigneci dollar ltmtt Ac.'t~ h.,: 
'tuee crcdtr levr·ls: ]t')w r 111 k :nllm.ltP.d t '": l•'!lr, m,•d;·u, r :nit" 

~100 Loll !' t e<ill 1 Jffill. cJ!td ll:•]h llSk S.~OII <"t •·d;t }tll<l l Th• 
t :1 Cl(!'dll ltmlta wt..-rr• l.Jds•·d n czcd1t !f"~ Olt tt ~ t n•-!W ( uat.ume1! 
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• 
anri past payme11t hHllory fot extsc 1r.g customet n. 
1 ·•n ( ,.,.,m 1-! .. y 1, 1 995 t hrougb Ap1 i 1 30, I ' •96 . 

On Novernher 16, 1995 , GTEFL ftled a tariff to <tdri a<id1tiona l 
typ•~o of ca l ls to thooe blocked under the l ermo o f th•' fiCZ.l program . 
The ConuniSHIOn deferred act ion on the tariff at thP February r, , 
!!19G ag.cnd<.~ eonfetenC' I! and dtrected staff to t!v.du.llr• ttw 1mpact of 
:.h" 1\C~ dou<cL on oth«r Commtsston prOC<!<:<illl<.pl :Juch ar;; thl' 
::lise >nn.,c1 rul !" p1 oceed 1 ng. 

At th•· Mat ch 19, 1996 agenda con teHmc <·, Lhe Commis s.:?r. 
Ot:nled. fo: •wve r <J! reasons. GTEF'!,'s Lallff to .;di <1ddl' 1onal types 
of calls to thooe block ed under ~ ne te1ms of the r,cM 1 rogram The 
Comm.tsston stated 1n Order No. PSC·<~G 0530 FOF TL, ::ockeL 1/o. 
~60038-TL, LhaL ll has the autho rity to requtre 01 approva programs 
that limit 01 deny servtce 1f suff.cienL cauH .. wauanLil ·t.. 
SufficlenL CdUSf: 1s no npayment of telcrhu n ... b1llt1, no L je1Hl1Ut:n.-y 
as reportPd by a thlrd party for 1- .. ms unr<>:atud to J':luy 
St:I'vlces The Commtssion also stat•·d 1n the Orrle1 ~hat ;t :s 
!mpl·c,p•'l t o iaau" a tol J block bcfur•· <l cuatom<'r lws h.1-l ar~ 
uppOt lUll l Ly LO makP payment. on hl.S 01 h1•1 tH .'COUill 

tn ddd!Uon , Se<.:Lion s )t;<:.O~l(2l (cJ dnd 1•,'\.0:'I:!l FJ,rido:~ 

Statutes , requh·f.!s pd<.:e regulated l.ECs L O p!OVid'' •l('cr•os 10 all 
locally avallable interexchange companies (! XCr-Jl dB port of I,<Jsic 
loc;,J Ltdccommunlcations serv1ce. Pursuant LO Lhln tl l<~t • •:ory 
:•rOVl!ll<-,11. ;JTI:.: I·eL . rt pr·lrP regululed Lf;:C , muut JIOVH'i,• .t('f"t~fH1 t 1 .-d1 
loc.:t.lly ,jvaJlablc I XC!J. The Cornpany'n !J I UJ'Cal • .J w '" ·I h.:~v~> l Jt ·,.; .•n 
<ICCeSS lO some IY.CB WllhOUL sufflClent ..;auac. W!t h GTEFL 1.!n~C! Ul~ 
Lht! :ong dlotancc mar·)(eL, the :::ommiss1on r ound 1t Inrtpp:opr:al~ for 
t.he ·~ompany Lo m.tlt " the do..:terminat ior. •A • c wLome t · ~: ·1 .. d1l 
'A.\J! t~;lnesB l hell C: 1Uld .-I}~(J c~: ~CCL lht .. C JUt ):Tr-:-: '8 ~d lllly t r :, ._..~·· 
arr.ong comp..-.!tlng l(.l :14 d~stanc'-" curr .. ~rs. TfH-- r•·f :nt.: . ~·-r:F: ·~ 
proposal was den1 .. d becat.se lt wds If. VIC) l.t' l'>ll of S•· ... r. 
364 C~l (2• !cJ , F'londa Statutes. 

On l•l<~y 2 , 1':19(, GTE r i( rlda l t W<~tfJOli.il••d ;T£f'L 0 1 ~ht! 
'unt~.JtJY' ! tlt.:d tt pPlll ton for P>templlQfl f t t·m r ·arnn1111HllJf1 Rulr· ;:.j 

4.11)!1) (fJ , wl11ch r equ rt~>s live days· noLJC'f..' for d!>W l!lt tnu<~nc:e o f 
serv•cc: r o be givPn !leparuu:ly from Lho.: t•·gul,ll monthly t11l1 
GTEPL >H·c:ks Llw t'xempt 1on 1n order 1 <• lmpl•·m~nt " tol l bJ •,I'k: n 1 

i ' r .. · ,·dutr- 1) 1. 11 woul d ,,ff •·c-1 hlqh-tt.Jk t•"'llldt"'llt t.1l ·uJI~,,m• 1 !'1 •lrltt• 
'' 'd!l ll Wd9 o~luu 11Jr•d un r-1 ,jy 1.. , to dc .I<·L'' lh• · r, ·M ''Xft' 'llm•tlf 1! 
LdriU c~nd to lnllodu<.:e Posl b11!1ng Toll Bl >< krnq • PhTHI. ';'!;. 

Company has requesL•~O an eL(t!C:LlVc diiLC: of Jr.ly : , l't'll•. f a r Lhr 
La: 1 ! ! 
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piSCOSSIOff OF ISSVES 

ISSUE l : Should t..he rommlSSlOn g!ant: GTE !"]Ozldo3 
!WI 1 t ion for e x empt.. ion f't·om Comrn 1 ssion Ru 1 P 2~ 
Adml nlSl rative Corle, Refus.-.1 or DlsconttnuarH·•" 
Company? 

I nco 1 p(H a l •·d · s 
-1.113, F'l o r:l.o 
o f S•~: V1C1- t ~: 

RECOMMENDATI ON: No, the CommlSSlOil should nuL grant.. GTE Fl o : ala 
!ncorpo:ated's petition fo r e xempL lOn !z orn r.ommisston Rule 2r, 
4 . U3 , florida Admtnistra t.i v e Code , Refusal or Disror'Ltnuance •.> f 
Service by Company. The Commission should also o rder GTE F'lo r .-lo 
t.. c wit..hdraw lLS tartff to i'Tlplt .nen• Post Fl: ll1ng Tr 1: Plod· .r.g 

S'l'AF'F l .NALYSIS : On M.:.y· 2, 1 ;9&, GTE Flondil Jr.corpo1·atcd .r;1C:I-I. ~~ 
L 11•! ":'ornpany) (!led d. petlllO!I for t!X<:mpr l ,r, frort roml",lSlnor: fi.J.-..: 
2:. -1.113(1) ((), which requ1res f:ve days• not..l•'f• fez· dts:::ont..lnua:a:o.: 
of servtce be gjven sepc~rat:Ply from tht• l~"lJUlar monthly bill. 
GTEFL seeks t.he e xemption 1n orde1 to tmpl•·ment a toll ldo.-l,lng 
procedure t:hat would aft ect h1gh-r1ak residential customers only 
A tar1ff was also filed on May 7., J9!iG, to delete Lhe An•: 
e xperimental tar1ff and to lntroduce a new toll blocktng pr ocedure 
r-alled Post: B1ll1ng T :)ll Bloclo ng <PHTBJ. The Company holS 
requested an p(fe:ct..ive date of July 1, 1996, for the tariff. 

GTl-:Fl. dSSI!rL!:; the: purpout• C• f tb· PB'!'B rt r)t'<-dU!'' IS ' cHIII!Ul 

t.h•· Company in lLfi efforts lO reduc·r lt!l un• r,J I• · t t!ll<! rH'<'0\1111 H 

The Company also claims t hal th•• pru!JoHal W<•tll d ,.f lord the .·ucl <•111''' 
addit10nal t:lme and o pportunity "'"' .. i tot a l s<>rv.-·· 
d~sconnect1on and would help cust am••rs cerntro. their debt w-n: :e 
mc~tntain1ng local oerv1 ce dur1ng Ltw coll •·ct.ion pzoc•:as. 

~ THE EXgMPIION WOULD ALLQ~ 

Under CTF:FL'"' PIJTE rn·nponal. 11 paym<•tJt 111 nr>T tf' C' •• rv"rl ~y 
111•1)1 J ltlk CUUI fHnr•J I wr_J r t, ayn tJIIt•J 'II •• J'·IYIII''Ilt du1 ddl •• uhuwn f,fl l il•· 
r•·y\dar monthly ll!ll , <t Loll b lock would go into (ltlect 
CommlSSlon Rule 24 4.ll> (ll ((I re4u1res live days• not Jce l .z 
dtsc-ont.:nuance o f aerv.ce be grven scpar ,.t•!ly fzorn the I"PO<Ildt 

rnc.nthly- i>Ul i '> r b <•rvJt·•· . Sc.tf! ''>HUlCi"rn ,, tnll bl<J<'~. l lu· 
:ilnc·o nltnuunc'· ol t:Jr'J Vl'~" Th••rt:d( r•·. tlH_. JJt npr uaJ 'Notil t dt--v.dt ·· 
f: um th<· CommlSSlon's Ru1~. a· nce a notlre would not bt· , .. :1' 
sepc>raLely from t:he b1ll . and t. o .. l serv1cc would br· hlrJrkt·d 11, ••·:H• 
Lhon the required five days. 

An exemptlon would all o w GTEFL. LO 1mplement Lhe PBTB pocedur· 
wh 1 ·h would place a not. tee of poss ible t·est..tlCtl< •ll of Het-vtct· 
dlr•-·ctly on Lhe bill f o r high ru;k restdent. l.tl cun r omPrs ll 
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p<.~yrr.,-nt 1s not. recEo-tved Wlt.hlfl two days 
shnwn <>n the bill, and t.he Lot.Lii tnll 
o•· r v 1 ce wo u 1 d be tf• n L ric L •~d . 

HOW PBTB WORK§ 

• 
diter th~ paym••nt du·· 
1 s greater t h .. n $ SO, 

dot • 
!,:(' •• 

GTEF'L cl atms that PBTFI 1s a prorr•du t<' that wou ! i g."• 
del1nquent c ustomers a n ddd1t1onal o pportunicy t o av•. 1 

d1 Aconnect. i on ilnd would n::duce t he Company· s uncollec\ ~bl<•u It 
lltgh risk cuutc:..m•-"1 fails to p<~y hts or itet· H·qulat mont:hty Lt .. 
an<l the unpa 1d amount f' Xceeds the Ln.!<lLmcnL P••rametct, cutt "Ill.; 
l-IP\ aL $50 , a LOll block will b e in\Liat.ed LWO days olfler l h•· d•.• 
d.1te s ho wn on Lhe bdl. No no t1 ce o f the Lo ll block would lw s•·r.• 
oeparately ft·om the bill, an JH t<!quur-d t-y CommlBRJ on !lul•· . ·• 
4 .113{1) (f) fo1· noL1ces of dl:.;continuant·•· o f llf~rvicc·. llo w•·v•·1, 
GTEP'L proposes that. delinquen · • . high 1 isk customers would t'C("elv• 
,a '!ach bill il bold·facen mest.<tgP in the matgtn next. lC th•• ,Hr. w:.· 
du~ noL1fying t.hern lh.ll LIH:lr toll r;r·tvl r •· mdy be n•lllt l<'lt·d 

!Juyment is not r ecei ved by tht· due date 

Once PBTB lS ll1ltl dLed, toll oc1v1• .. would lf•matn o. >C~"t 
until the delinquent. balance lS pa1d. Th.- Company would cuntlr.u·· 
to send late payment no tices i n thP usual manner. If a ··ust ou •· r 
does not make payment o r payment arrangements with the •'ompar.y 
t.hen GTEF'L w1ll temporanly dtsconnect the customer from l:l ·~ r·;. ·• 
and subsequently issue an out n f - servJce order. G1'El"J. -::L1:ms tLo~• 
once the toll block 1S 1n place, the Company and the presuhsc: 1 r• 1 
interexchange carrter ( f o r . ..,hom GTEF'L pro v1des l.nll1ny or 1 
co llecLlon Jervice) wil l only b •• ve been exposed fot t w< unptutr-,,..• .. 1 
days, versuM 17 unpro t e("Led day s undet Lh(· c urr•·nt p1 ,, •"lt. • · 
C;TEFL asserts t:.haL eVe! y day !JdSI: Lhe dUt' dat•• Wl~IH•UI I•' • · .) ' 

paym~nl , is an unpro tected ddy where t~ddlLFmdl ch .• rgo:::· ··J:. : · 
.;ccumu lated. See attachment /1 for an exaonpl<..- comp • ., 1 ~;on o f 1 h· 
cur rent and proposed bllllna/notificatlon tre.1Lment prucesu. 

G'I'I:;:£•'L has pt"OJ-.> Jt:ted l' t 1L, .. l l.} f o l h•·W (!ltd c•XlUlllltl 1 ' \JBt ••111••1: 

determ1ne i ( they are l11gh 1 1sk. Thee Compdny w1l. bas<• ., : · .-: 
customer's credll worlhJ nes•• on •hird·party c red :t !,..,, .. 
information. A hlCJh rt a k lev•·• woul.J be .au tngn.·d to n<'>t '11111~-··: 
if they meet t he l ullow1nq Cll lt:rlt:l: 

1. Collect 1on l'Jdomenu: 

2. ('llarqed ' wr l ll•fl } (•!J accuunto 
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·•. Various degrees cf del Inquenc-;· history !rom 30 180 diJyu . 

and not paid ir, ful 1 or cu: t<•nt <~' lh• t 1m~ of c r··drt 
sco:ing. 

Tins high- n.sk leve 1 asse ssmen t process a; s 1milar r o th<~' 
per fanned by the Comp;;~ny under ~:he ACl1 prog:am. The Comml.SSl Oll 
! oCJnd fau, t wit h this proc~ss as used in the ACM prog ram, b,..c:.tut>c· 
a :.y previous no npayment ot deltnquency histor·y wc1s not r elated t o 
L~l~phone service . 

EXlSl lng CU:JlOfHCl'tl wo u ld br~ cJas::11f 1cd o l fl lttgh t·isk baor•rt nit 
th••lJ pe~st payme nt h:story Wit:h the Company ~;xlst:ng c.:ustom•·rn 
would b"' class1fi ed as h1gh-nsk d they ulll tnto one of th<> 
following four categories: 

1. Six or mOlt! telephone b' lls not pc~!d I y : r'" due ddt .. " ' 
in full for tht! preceding 12 mont!!&. 

2. Three or more bad checks for telr>phon,. b1ll paymer;tH 
duri ng the prec~d1ng 1 2 months. 

\, Two (') f' mcnp tii'IVt(·r• d~·nial1-; rlu r• '') tl'>npdymcnt Ou : 111r1 til,. 
preceding 1 2 months. 

•l . Si x o t· mon~ t em i nder nor 1 ceo dull n<J the precc Jl ll'J l . 
mont:hs. 

CTEFL pro p osns POTB wJl J not ulock access to Joc1t 
l'iil I 1 ng < inc 1 ud 1 ng 911, lu<.:-1! d!tecloly assu;tau<.:•·. 
: · 800/888• . 950• and 
ICC:,. SS tO; 

that 
ECS 
0 calls. ! f tmf lt:mt·nLcd, PBTB wtl l I lor·k 

1 . o. 
?. . l +900/9'16/'100 
3. Customer Abbrev taLed Dtaltng i llNXX l 
4 . l +555.t212 
'>. 1 • NPA· 55 5 • 1 /. 1 2 
r, DDD 1• 
'1, 000+01 · 
8 000+011· 
4 All 10XXX·1 • 

ill! ltllXXXX .Cll l • 
All collr·ct , •· r··dll C<-~rd dnd Ullrd nurnt>< b!:l~d<tJl.H 

s -
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HOW PBTB DIFFERS FROM ADVANCED CREDIT MANAGEMl:NT 

Th•· prOIJOB•'d bl oclu ng pt occdu re, PB'l B, <'h £ [ers from the 
··X!Jt!l tment:<ll blocking procedure , Advanced Credit Management (1\Ct-:l. 
rn several ways. First, under 1\CH, customers wer·e assigned tnt c. 
Lhr~e different risk c~tegortes: lnw, med1um and high riok Each 
category had a d1 fferent crcdtL l1m1t. Then.: is no crcd1 L J rmr c 
WlLll PBTB. As proposed, a $50 treatment parameter appltes Loth~ 
LOLa.l btll, which includes both local and toll r: llargeo. The 5~0 

\ r~<~tmern; parameter ia a signal to the Company to WJ t! ace t;h<' LPll 
lJloc·k On the h igh - risk CU!:'t.Omer· if pa yment: lS 1101. received twr days 
after the payment due date . lf a h igh-risk eustom.n's hll ~ ~s 
b~low $50 and payment. 1s not recetved, t he toll block would not be 
lnltlated. GTEFL contends that lt 1s not cost eftective to block 
toll s~:;rv1ce a nd send out notlC<~s on del ir.quent. custo•ncr account n 
whtch are less Lhan $50. 

Second, when a cusLome:r r·uach•·d his or her c cediL I imtL undet 
ACM, Lhe Company could block t ol l se rvice wiLhouL prior not.ic"' and 
before tr.e cust.omer had an opportun 1ty to maY.e a payment. l;7EFL 
proposes with PBTB to class1fy customers as h1gh -r1sk or not ltJglt 
r:sk . The toll block would only be act.1vated two day s after Lhe 
due date, 1f a h1gh · r isk customer falls to pay h1s or her ball that 
ts an excess of $50. 

Finally , Lhe on ly c.tllN thdl r· .. uld I·· 1 •'k"d und•·r 'lH· 
··xp••t)mront<-ll /\Ct4 JH OtJl·~'" tn fJl)r•kt.:t Nl• '-l408/ll T! Wet,• l•, n . ti:Ji i 

'• " '•7b/"IOO ca 11 s. Tht• l 1 sl un pag•· <; !tho-..·s I he 'ypr•s o( < <> 1 I" I r, 
... . blocked 1n the propot-wd PBTFI [111ng Tht.: types ot <ails 
p1 uf>OScd undet· PBTB are the same as 1. hose pt opot>~d . and den tt·d hy 
Lh•~ Commtssion, for ACM 111 Docket: 96003B·TL. 

RECOMMENDATION 

Sone of: the conc.:r•Hl .dentifitd t·/ stcd: th ... t l•:d tv lilt' 

LommlSSJOn ' s den1a1 of Llv~ ACM progt"'' h •'te J,.en al.ev1al•·d With 
Lhu proposed PBTB proccdute Customers Will not bP blocked bP!nt~ 
be 1ng not .teed and g1 ven t1me to m .. i<e payment or payment 
ar:·angemenLS. Also , with PBTB , GTEFl Wl]l not n~str·tct CU!H Jlnt'!' 

:o an arhitrary credit ltmlL. 

ltnw••v.,r, lll. t !f HI <'<> ll•'•'lll' that t<>ll s•• !Vl l'' could iw 
r ,.,,, r 1 c te:d even 1 t the tal a J l 11 ! due cons 1 ut H < f onl r locd 1 anJ 
EC:,i charges. lf a high- r tsk customer',; blll lH tn excess of S'>'l 
and none o[ the charges cons 1st o[ to: l . l hr:n t • ll servrcr· c:ou I d } ... 
blocked untll payment of the local c:tMHJCfl 1s r•· cr•J v•~d. Stat t 
o• · lt··vet; 1\ i:J tndpproprlate LO nlock ~ull i.or nonpdyment ;> [ local 
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• 
se !'-' lCt!. The Company has stau ·d that 1Ls bl1!1 ng oysL~>n< rannoL 
<i:st:nqu:sh between l ocal and toll ch<n·ges ; Lheu•fc.n:, :t ·-annot 
H•: t .. •·n •mly t.oll c ha1ges . 

One problem with the l'BTll pt·ocedure tha t <dsu e x lst t!d w alh 
ACM, 1 s t hat a b lock e d cus l omet would be prevented access to all 
IXC!1. This would be in vtol<Juo n ot Secuon 3611.0 51 (2J !cl , Florida 
Statu t es , w':ich r e qu1res Pr1ce Cap regulated LECs to provide. Wlth 
loc~ l SPrvJce. access to all locall y avail able I X~s - Although IXCs 
wh:·h hav e a billing and co~lt!CL!on agreemen• wnh G'!'EFL may 
s uppo n the PBTB plan, staff bt· lit.! vcs thal r.he C'ompc~ny s hould n o t 
be abl ·~ to b lock a ccess lo those l XCs w1th wh1ch ll has rH; 

ronLractual arrangeme nt for blll1ng and c:oll~>ctl on Berv!C•·· For 
• xampl<. AT&T Communicattons ol t: h e Southern St:ales, lnc. ( ATT C. 
dOl:H n u l UDU GTEFL 'S billing and colleL'I l OII SE I"Vl Cf!S I O blll all o! 
:ts customers 1n GTEFL ' s serv1ce Len lloly. A h1gh rJsk cus t urn"l 
who 15 late making a payment to GTEF''"• but is b1llcd dJ.rectly uy 
i·TT c. wol.ld be den H~d Loll acc:•ss t•l ATT C (and all OLher lXCsl 
•·VP n tl th·~ cus t o mer 1s 1n good 1H.i'lnd1ng w1th ATT C. The d eclf.llOt. 
to prcv 1 de or deny toll acccuo 1 o any n:st ome r ohnu l d tl'flL w1 L h 1 h•· 
1 x.' . not GTEFL. The bloclu ng or accf:O>I to a 11 1 x es was o n e o t 1 n.
l easo:-~s the ACM larl f f was den11.ed in lluck•.:t '160038 TL. 

An.>Uw r problem Wll h t !."' PBT~ pl r~>•l•n·f'. 1:; Lhi.it 1 L ~rope :;,·n 
to bloc·k o utgoi n g collect calts, Lhttd p<n Ly IJJll••d · a lls , .1r.i 
·r·~da c a:d blll.-d calls. T here 1n no r·r·ason o r p•1rpose lor th· · 

rompany to block ..:ccuss to calls · <~rrled by « d1 fft>r ent ;:::-ov!Clt·l. 
•..-h•·r. STEFl wlll hav;:; no f inanctal r1ak asoo<:iatcd w1th the: calls. 

In addit:1on. ~h·· abll ll y to p 10 V1de toll t>l <•Cklng pr<• aentn , , 
compe tltlve advantag~-' in bi:l:ng ar:d collectl<>n s••rv:-es for G'rE~·:. 
S 1nr·e ot her bill i ng and col lF'C t i o n <~gencies o() no t hdVf! the ablllt)• 
I t t lock tc:ll. GTEFI. Cello UtH• thlS <ldV,Hitclge lO !ncenl IXCs l us•· 
1 :>(• Com,,any f or hi lltng a nd collec·tiOII r-;•·rv H·es. 

Fo r· the above ~·~aeons , stdf f t•·<·omm•·nd s th.•t the CommlS!JlOl• 
1.-,:,y the petltJon fo1 e xerT'ptlon. GTEFL .s ., p:lce requlatet! LEC 

!'l:Jtlllilllt I <J SeC Ll Orl 36 4. 051 , Flor1da r;t.;Jillt. •• .•. Ta rif fs ftled by 
p : l ":.-.;~ulaL•·d l.Erto .11 •· jl"llUillf>ltVe!y Vul!d. G"i'F:Fl'fl tar-iff wil! 
l>e····m·· el l t'Cllvr- .Jllly l. l'•'•h TiH·ro>t '''' ; ·ILiff tf•('IO!nffit' ! ldll lltt· 
romrnlS!lion orde1 GTEF'L lC. WllhdtdW tL-· PI:3Tk t.u:lf l ·•·r-oltH'" a• 
vtolat•·t; s.,cLton 36 4 .051 (2/lc • . lond.J Statues. 



• • 
i lOC:Y ET NO. 'll> O!.l':>6- Tl. 
I An:. 1~ay ~ 0 , 1 Y!l6 

l .SS!)£ 2: Should Lhis clockt·L 1..- closed '! 

B!';CQMM:ENPAIIO!j: Yes, 1 I lnnu•· ! Jll dpprovt·d. 1 h 11 d• ,.·k··t Hhr,u!d 1 ,. 

r·Jos •·d 1f n o prolesl is 1lled "' :LhJn ?t days o f t:!h ~ssuance o t · L·· 
'J rde: . 

STAPF ANALYSIS: fl 
r·los~d If no proLesL 

: d·· I 

Issue 1 1s approved, Lhls docY.t:L should , ,.. 
is fil<"d WJLhln 7.1 days o f th•· tssuanc~ o f th•· 



0'£ D.QBJDA TIU:A!MEI'(f P8QCt'..SS tJ,OW 

WITRQUT POST BH IJNC R>LL Bl.()Q; 

Bil Dam Bil YiwJed F\easo l1ly OelinQUMt FN1 Pay T llfll)OI"all V Out~y 
Dine NoDce Date Disconnect 

08101 08J08 08/25 08129 ()9}()6 09/12 09/22 
--- -- --

17 Days Unprotectad trom 81261day aft., duo d:at.D) dvough 9111 (58Moo ~lly ci.scooneGted on 9112). 

IM'ry posT 811 I WG TO II Rl QO( 

Bil O.m Bil Mailed PlcMo P8TB Oeinqucnl Rnal Paoy Dato T~ Out fo«<n-Pay 
Pay~ ActMrtod Notice Disconnect 

08101 00)()8 08125 
----- ~-

08/28 l 08/31 09108 09/14 
'- 09/2.5 

15 Days Pro&Dctlld from 8128 IP8TB inmatedl through 9/11 (service terf1)0fauly disconnoc:Uid on 9/12}. 

CRITFBIA FOB Bill pHR+Sf m •PPf• A· 

I 1) Tho bil phtas.e, ]Ul,a-;nwu b oot "'(itliw>d by !be cttltt dme yoow long &asi:.IDGC :wvlce m;ry be rmtnc;tod • 
will awear if tho account has been dassified as a h6{)h tisk account as dofii\Od in GTER.'s peUtion and tanH 
and has an amount due. lhe amount does not have tD uoeed tho $50 refetenced In GTER.'s petioon u 
the ONtmenl paratMter. The phr;).SO will appear. howcvet, un/4ss tho all'lOWII exceeds tho $50 treatment 
paramew, PBTB will not be IIT\POSo8d. GTE has d6telm&ned mat it t.S no! cost eNoclM! tD ooat ac:counu 
WI ttl less than $50 due. 
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