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June 13, 1996

Mrs. Blanca S. Bay®d
Director, Division of Records and Reporting

Florida Public Service Commiasion

2540 Shumard Cak Boulevard

Betty Easley Conference Center, Rm. 110
Tallahassee, FL 32399-0850

RE: Docket 960658-TP

Joint Complaint againet BellSouth

Dear Mrs. Bayéb:

Enclosed is an original and fifteen copies of BellSouth
Telecommunications, Inc.’'s Answer to Jeint Complaint, which we
ask that you file in the captioned matter.

A copy of this letter is enclosed. Please mark it to
indicate that the original was filed and return the copy to me,
Copies have been served to the parties shown on the attached

Certificate of Service,

Eincerelx.
¢
. . P Carvar
AF A ’
P J. Phillip Carver
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
In re: Complaint of Florida ) Docket No. 960658-TP
Interexchange Carriers Association,)
MCI Telecommunications Corporation,)
and AT&T Communications of the )
Southern States, Inc., against )
BellSouth Telecommunications, )
Inc. )

Filed: June 13, 1996

BELLSOUTH TELECOMMUNICATIONS, INC.'S
ANSWER TO JOINT COMPLAINT

BellSouth Telecommunications, Inc., ("BellSouth" or
“Company"), pursuant to Rule 25-22.037, Florida Administrative
Code, hereby files its Answer to the Joint Complaint of the
Florida Interexchange Carriers Association ("FIXCA"), MCI
Telecommunications Corporation ("MCI*), and AT&T Communications
of the Southern States, Inc. ("AT&T"), (collectively
“Complainants”) and states the following:

l. As to the allegations of Paragraph 1, BellSouth is
without knowledge of the allegations set forth therein.
Accordingly, they are deemed to be denied.

2. As to the allegations of Paragraph 2, BellSouth is
without knowledge of the allegations set forth therein.
Accordingly, they are deemed to be denied.

3. As to the allegations of Paragraph 3, BellSouth is
without knowledge of the allegations set forth therein.

Accordingly, they are deemed to be denied.
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q. BellSouth admits the allegations of the first sentence
of Paragraph 4. BellSouth denies the remaining allegations of
this paragraph. The address listad is not BellSouth's general
business address. The address listed is the address of the
BellSouth Regulatory office at which BellSouth typically requests
that pleadings be served. However, BellSouth requests that these
pleadings be served upon the current Director of Regulatory
Relations, Nancy H. Sims, not Marshall M. Criser.

5. As to the allegations of Paragraph 5, the allegations
are not factual in nature, and therefore do not reguire a
response. However, BellSouth admits that the Florida Public
Service Commission ("Commission") has jurisdiction to resolve the
instant complaint.

6. As to the allegations of Paragraph 6, these allegations
are admitted.

Ts As to the allegations of Paragraph 7, these allegations
are admitted.

8. As to the allegations of Paragraph 8 of the Joint
Complaint, the allegations in the first and second sentences of
this paragraph are admitted. As to the remainder of the
allegations of this paragraph, most of what is set forth therein
does not constitute factual allegations per gse, but rather

constitutes opinions and prognostications as to future events.




Accordingly, these allegations are too vague to allow BellSouth
to frame a response. Accordingly they are deemed to be denied.

9. As to the allegations of Paragraph 9, these allegations
are admitted.

10. As to the general allegations of Paragraph 10, these
allegations are denied. As to subparagraphs (a)-(g) of Paragraph
10, BellSouth responds as follows:

11. As to the allegations of subparagraph 10(a), BellSouth
admits that certain scripts and training materials have changed.
BellSouth denies all remaining allegations of subparagraph (a).

12. As to the allegations of subparagraph 10(b), these
allegations are denied.

13. As to the allegations of subparagraph 10(c), these
allegations are not properly encompassed within the instant
complaint, and, therefore, are the subject of a Motion To
Dismiss, which is attached.

l14. As to the allegations of subparagraph 10(d), these
allegations are not properly encompassed within the instant
complaint, and therefore are the subject of a Motion To Dismiss,
which is attached.

15. As to the allegations of subparagraph 10(e), BellSouth
admits that customers are not placed in a "no PIC" status.

BellSouth denies the allegations as to the reasons that customers




are not placed in this status, as well as all other allegations
of subparagraph 10(e).

16. As to the allegations of subparagraph 10(f), BellSouth
admits the allegations in the first and second sentences of this
subparagraph. BellSouth denies the allegations of the third
sentence of this subparagraph.

17. As to the allegations of subparagraph 10(g), these
allegations are too vague to allow BellSouth to frame a response
and are, therefore, deemed to be denied.

18. As to the allegations of Paragraph 11, this paragraph
contains legal conclusions rather that factual allegations and,
therefore, does not require a response. However, to the extent
that the allegations set forth therein are intended to be factual
in nature, BellSouth denies these allegations.

19. As to the allegations of Paragraph 12, this paragraph
sets forth no new allegations. BellSouth disputes certain of the
factual allegations of the Joint Complaint as set forth above.

20. As to the allegations of Paragraph 13, this paragraph
does not contain factual allegations, and, accordingly, no
response is required. However, BellSouth denies that the

complainants are entitled to the relief requested.




MOTION TO DISMISS
21. 1In Docket No. 930330-TP, BellSouth filed tariff changes

pursuant to this Commission’'s Order No. PSC-95-0203-FOF-TP, which
was issued on February 13, 1995. The Commission approved
BellSouth’s tariff on May 23, 1996 in Order No. PSC-96-0692-FOF-
TP. In the instant Complaint, the complainants state that they
intend to protest this Order approving the tariff. (Complaint, P.
I

22. Paradoxically, the complainants have also included in
their Complaint subparagraphs 10(c) and (d), in which they
specifically cbject to portions of the tariff as approved by the
Commission. To the extent the complainants wish to protest the
Order approving the tariff, they have the option of properly
doing so by following the procedures set forth in the Order (at
P. 13), and filing a protest in Docket No. 930330-TP. Rather
than doing so, however, complainante have included what amounts
to a protest of the Order approving the tariff in a Complaint
that purports to raise issues regarding BellSouth's "practices”.
In other words, the Complaint is drafted as if the complainants
take issue with allegedly unauthorized practices of BellSouth,
rather than the provisions of a Commission Order approving

BellSouth’s tariff. For this reason, the portions of the




Complaint that challenge provisions that are set forth in the
subject tariff are improperl: raised in this context.

WHEREFORE, for the reasons stated above, BellSouth reguests
that the allegations of Paragraphs 10(c) and (d) be dismissed or,
alternatively, stricken from the Joint Complaint.

Respectfully submitted this 13th day of June, 1996.

BELLSOUTH TELECOMMUNICATIONS, INC.

b4, Ju%

ROBERT G. BEATTY

J. PHILLIP CARVER

c/o Nancy H. Sims

150 So. Monroe Street, Suite 400
Tallahassee, FL 32301

(305) 347-5555

R. DOUGLAS !ACKEY L w—

HANCY B. WHITE

Suite 4300

675 W. Peachtree St., NE
Atlanta, GA 30375

(404) 335-0747




CERTIFICATE OF SERVICE

DOCKET NO.

960658-TP

1 HEREBY CERTIFY that a true and correct copy of the

foregoing was served by U.S. Mail
to the following:

Noreen Davis,

Sstaff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0B50

Esqg.

Florida Interexchange Carriers
ABBOC.

c/o Joseph A. McGlothlin

vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin

bavidson, Rief & Bakas

117 South Gadsden Street

Tallahassee, FL 32301

MCI Telecommunications Corp.
Martha McMillin, Senior Atty.
780 Johnson Ferry Road

Suite 700

Atlanta, GA 30342

Richard D. Melson

Hopping Boyd Green & Sams
123 South Calhoun Street
Tallahassee, FL 32301

AT&T Communications of the
Southern States, Inc.

c/o Michael W. Tye

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

AT&T Communications of the
Southern States, Inc.

Robin Dunson

1200 Peachtree Street, N.E.

Suite 4038

Atlanta, GA 30309

AT&T Communications of the

enis /9% day of s’ | 1996

Southern States, Inc.

Mark Logan
Bryant, Miller & Olive

201 5. Monroe Street
Suite 500
Tallahassee, FL 32301

. Phllp Llmir

J. Phillip Carver






