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June 21, 1996
Florida Public Service Commission
Division of Administration
2450 Shumard Oak Blwvd.
Tallahassee, FL 32399-0850 C; —_—
LO7ed-1T

RE: USA GLOBAL LINK, INC.
Dear Sirs:

Enclosed herewith for filing please find an original and twelve
(12) copies of the application for authority to provide
interexchange telecommunications service submitted on behalf of USA
Global Link, 1Inc.

Please acknowledge receipt of this fil.ng by date stamping and
returning the additional copy of this letter in the self-addressed
evelope provided.

Thank you for your assistance. If you should have any questions,
please do not hesitate to contact this office.

Sincere

-—

Monica R. Borne

Enclosure

This hotice of intent was [iled with Conf idential
Ducument No.(s) & eR78-91.

The document has been placed in the confidential files
pending receipt of a request for confidential DOCUMEMT MIHaER -DATE
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June 21, 1396

Florida Public Service Commission
Division of Administration

2450 Shumard Oak Blwvd.
Tallahassee, FL 32399-0850

RE: USA GLOBAL LINK, INC.

o7y - TL

Dear Sirs:

Enclosed herewith for filing please find an original and twelve
(12) copies of the application for authority to provide
interexchange telecommunic.itions service submitted on behalf of USA
Global Link, Inc.

Please acknowledge receipt of this filing by date stamping and
returning the additional copy of this letter in the self-addressed
evelope provided.

Thank you for your assistance. 1f you should have anv questions,
please do not hesitate to contact this office.

Sincere
%d—

Monica R. Borne

Enclosure

DOCUME T wtBER -DATE
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*¢ PIORIDA PUBLIC SERVICE COMMIESION *w
DIVISION OF COMMUNICATIONS
101 E. Gaines Btreest

Fletcher Building
Tallahassee, FPlorida 32399-0866

This form is used ‘for ‘an original application for a
cortificate and for approvdl of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignaee or transferec

(See Appendix A).

Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

Use a separate sheet for each answer which will not
fit the allotted space.

ITf you have questions about completing the form,
contact:

Florida Public Service Commission
Divigion of Communications

Bureau of Bervice Bvaluatien

101 East Gaines Btreet
Tallahasseeo, Plorida 32399-0B66
(904) 488-1280

Once completed, submit the original and twelve (12)
coples of ithis form along with a non-refundable
application fee of $250.00 to:

Florida Public Bervice Commission
Divigion of Administration, Room G=50
101 East Gaines Btreet

Tallabhassee, Florida 32399-0B50
(904) 488-47233

— T e e TR L — R

_-
FORM PSC/CMU 31 (4/91)

Required by Commission Rule Nos. 25-24.471, AACIME LT 0 HECR-DATE
25-24.473 s -

25=24.48B0(2)
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1. This is an application for (check one):

(X) original Authority (New company). _

( ) Approval of Transfer (To another certificated
company) . ; ‘

( ) Approval of Assignment of existing certificate
(To a noncertificated company) .

( ) Approval for transfer of control (To another

certificated company).

2. Name of corporaticn, partnership, :ooperative, joint
venture or sole proprietorship:

~ USA Global Link, Inc.

3. Name under which the applicant will do business
. (£fictitious name, etc.):

n/a

4. National address (.including street name & number, pcst
office box, city, state and zip code).
USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556

5. Florida address (including street name & number, post
office box, city, state and zip code):
None

6. Structure of organization;

( ) Individual ( ) corporation

% ) Foreign Corporation ( ) Foreign Partnership

( ) Ceneral Partnership ( ) Limited Partnership
{ ) other,

7. 1If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners. n/a
(a) Provide proof of compliance with the fereign

limited partnership statute (Chaptar 620.16%
FS8), irf applicable.

FORM PSC/CMU 31 (4/91)
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(b) Provide proofr of compliance with the
fictitious name statute (Chapter B865.09 Fs),

if applicable.

Fictitious name registration number:

(c) Indicate if any of the cofficers, dii:ctors,
or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found quiilty of any felony
or of any crime, or whether such actions
may result from pending proceedings. If
80, pleoase explain.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer assuciatea
vith company, give reason why not.

8. If incorporated, please give:
(a) Proof from the Florida Becretary of StLate
that the applicant has authority to operate
in Florida.

Corporate charter number: F96000002187

(b) Name and address of the company's Florida
registered agent.NRAI Services, Inc.
526 E. Park Avenue
Tallahassee, FL 32301
(c) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actionse may result from pending
proceaedings. If so, please explain.

No

FORM PSC/CHU 31 (4/91)
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(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not. No

9. Who will serve as liaison with the Commineion--in
regard to (please give name, title, addruss and
telephone number): . ia

(a) The application; Monica R. Borne
2 Nowalsky & Bronsten
Ph. (504) 832-1984 3900 N. Causeway Blvd., Suite 1275
Metiarie, LA 70002
(b) Offical Point of .Contact for the ongoing
operations of the company:
Larry Chreman, President
S0 N. Third Streset
Fairfield, Iowa 52556
(c) Tariff; Monica R. Borne, dowalsky & Bronsten
3900 N. Causeway Blvd., Suite 1275
Metairie, LA 70002

(d) Complaints/Inquiries from customers:

Candy Pfeifer
50 N. Third Street Ccustomer Service:
Fairfi 1-B00-546-5737

14, IA 52556
10. List the states &n wﬁich éL- applicant:
(a) Has operated as an interexchange carrier.
None

(b) Has applications pending to be certificated
ae an interexchange carrier.

North Carolina, South Carclina, Connecticut

(c) Is certificated to operate as an
interexchange carrier.

None

(d) Has been denied autherity to operate as an
interexchange carrier and the circumstancas
involved. None

FORM PSC/CMU 31 (4/91)
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(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved.

None

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

None

11. The applicant will provide the following interexchange
carrier services (Check all that apply):

— KT8 with distance sensitive per minute rates
— Method of access is FGA
— Method of access is FGB
— Method of access is FGD
Method of access is 800

____ MTE with route specific rates per minute
Method of access is FGA
Hethod of access is FGB
Method of access is FGD
Method of access is BOO

|

|

—X_ HI8 with statevwide flat rates per minute (i.e. not
distance sensitive)

— Method of access is FGA

— Method of accaess is FGB

X Method of access is FGD

— Methed of access is 800

— NT8 for pay telephone service providers

Bleck-of-time calling plan (Reach out Florida,
Ring America, ete.).

¥ B0D Bervice (Toll free)

FORM PSC/CMU 31 (4/91)
_5...
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WATS type service (Bulk or volume discount)
Method of access is vin,dadicated fagllitlcs
Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

X Travel Bervice i
Method of access is 950
X__ Method of a:ggﬁf_i- Bopf

¥ arnagf T
= (B F

900 service
ia e
Operator Bervices -
Available to presubscribed customers
Avajlable to non presubscribed customers (Zor
axample to patrons of hotels, students in
universities, patients in hospitals
Available to inmates

Bervices included are:

____ Station assistance

Person to Person assistance
Directory assistance
operator verify and interrupt
Conference Calling

—
—
—

Other:

12. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (abova).

“l+ the rnumber

13. What services will the applicant offer to other

certificated telephone companies: None
{( ) Facilitias, ( ) Operators.
( ) Billing and Collecticn. ( ) Sales.
( ) Maintenance.
( ) Other:

FORM PSC/CMU 31 (4/91)
- -
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14. Will your marketing programn:

(X) Pay commissions?

( ) Offer sales franchises?

( ) offer multi-level sales incentives?
( ) Ooffaer other sales incentives?

15. Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).

Commissions paid based on volume sold.

=

16. Who will receive the bills for your rervice (Check all
' that apply)?

& ) Residential customers. (X) Business customers.

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.
( ) Universities. ( ) Univ. dormitory residents.

( ) other: (specify)

17. Pleasc provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and hcw is this information provided?

Yes.

(b) Nanme and address of the firm who will bill
for your sarvice.

USA Global Link, Inc.

18. Please submit the proposed tariff under which the
company plans to hngin cperation. Use the format
required by Commission Rule 25-24.485 (example
enclosed).

Attached

FORM PSC/CMU 31 (4/91)
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REGULATORY ASSEESMENT FPEE: I understand that all
telephone companies must pay a regulatory astessment
fee in the amount of .15 of one percent of itf gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, a minimum annual agsessment fee of $50 is
required.

GROSS RECEIPTS TAX: I understand that all telephone

companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

BALES TAX: I understand that a sev-n percent sales
tak must be paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

LEC BYPASE RESTRICTIONB: I acknowledge the
Commission's policy that i..terexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a comprtitive
price and in a timely manner.
RECEIPT AND UNDERETANDING OF ROULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provigsion of interexchange telephone service in
Florida. I also understand that it is my
responsibility te comply with all current and future
Commission reguirements regarding interexchange
telephone service.

f

accuﬁacr OF APPLICATION: By my signature below, I
attaft-tn the accuracy of the information contained in
this application and associated attachments.

A=

ped name /and signature of owner Date
or chief officer.

\/”"  Larry Chroman { foszi;

ATTACHMENTS :

A
D
c
D
E

- CERTIFICATE TRANSFER STATEMENT

- CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
— INTRASTATE NETWORK

= FLORIDA TELEPHONE EXCHANGES

AND EAS

ROUTES

- GLOSSARY
FORM PSC/CMU 31 (4/91)
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CERTIFICATE TRANSFER STATEMENT
Not Applicable

I, {TYPED NAME)

current holder of certificate number - , have
revieved this applié;iinn-nﬁd;dpinviﬁ“thatp-titiun-r'- reguest.

L]

Signature of owner or chief
offi-er of the certificate
holder

Title

Date

FORM PSC/CMU 31 (4/91)
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CUSTOMER DEPOSITS AND ADVANCE PADMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applican: please check
one) : e

L

(X ) The applicant will not collect depoaits nor
o .+~ will it collect payments for: service more °
than one month in advance.

( ) The applicant will file with the Commissien
and ntain a suraty bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany apylication.)

/
i [ |
%?“-15 el 1"'- Laxxry Chroman
Typed name and signature of
Owner or Chief officer

Title f
P > /
{:j- fI/z;,
ﬁatai

FORM PSC/CMU 31 (4/91)
—10-.
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INTRASTATE NETWORK

POP: Addresses where located, and indicate if cwned
or leased. N/A

1) 2)
3) .. - 4)

EWITCHES: Address where located, by type of switch,

and indicate if owned or leased. N/A
1) 2)
3) 4)

TRANBEMIBSION FACILITIEB: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

N/A
1) "POP-to-POP IXFPE QWNERSHIP

2) :

ORIGINATING BERVICE: Flease provide the list of
exchanges where you are preposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

All

FORM PSC/CHU 31 (4/91)

-1ll-
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S. TRAFFIC REBTRICTIONS: Please explain how the
applicant will comply with the EAEA requirements
contained in Commission Rule 25-24.471 (4) (a) fcopy
enclosed) .

Through its underlying carrier Sprint Communicatlons
International Corporaticn

6. CURRENT PLORIDA INTRASBTATE BERVICEU: Applicant has
( ) or has not (X ) previously provided intrastate
telecommunications in Flerida. If the answer is has,
fully describe the following:

a) what services have been provided and when did
these services begin?

b} If the services are not currently cffered, when
were they discontinued?

| / .l ,If

S
: [l

ﬁ'*\ﬂ A .-/\Lu.rry Chroman
Typed nané¢ and signature or

Oowner or Chief officer.

President -
Title

[/ rr/ H§

Date/

i

FORM PSC/CMU 31 (4/91)
-l?-—
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FLORIDA TELEPHONE EXCHANGES
AND
EAS_ROUTES |

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services ;listed in your tariff are not offered at all locations,

so indicate.

i:i_uf m-.-ri'uri: ,tc'-: assist you, attached ig 2 list of major
exchanges ~in Florida showing the small exch g with wvhich each
has extended aren service (EAS). } oy

K/ .r o A \f Larry Chroman

Typed name and signature of
Owv-er/Chief Officer

ent _ L

_Presid
Title ( _[_( 7,7-5

Date

Form PSC/CMU 31 (4/91)
-13-
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** FLORIDA EAS FOR MAJOR EXCHANGES **

Extended Service
ALen

with

Thego Excharges

PENSACOLA:

PANAMA CITY:

1l

TALLAHASSEE:

JACKSONVILLE:
GAINESVILLE:
OCALA:

DAYTONA BEACH:
TAMPA :

CLEARWATER:

ST. PETERSBURG:

LAXELAND:
FORM PSC/CMU 31 (4/91)

-] 5=

Cantonment, Gulf Breeze
Pace,Milton Holley-Navarre.

Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

Crawfordville, Havana,
Monticello, Panacea, Scpchoppy
and 5t. Marks.

Baldwin, Ft. George,
Jackeonville Beach, Callahar,
Maxville, HMHiddleburg

Orange Park, Ponte Vedra and
Julingyton.

Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

Belleview, Citra, Dunnellecn,
Forest Lady Lake (B21l),
McIntosh, Oklawaha,

Orange Springs, Salt Springs
and Silver Springs Shorecs.

New Smyrna Beach.

Central None

East Plant City
North Zephyrhills
South Palmetto
Wost Clearwvater

St. Petersburg, Tampa=-WHaest and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk city and Winter Haven.
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:i_ELEEIRb_EbE4HLJQE_EEEELHQEEMQQHIEHEE_3!
ORLANDO: Apopka, East Orange, Lake

WINTER PARK:

TITUSVILLE:

COCOA:

MELBOURNE:

SARASOTA:

FT. MYERS:

NAPLES:

WEST PALM BEACH:

POMPANO BEACH:
FT. LAUDERDALE:
HOLLYWOOD:

HORTH DADE:

HIAMI:

FORM PSC/CMU 31 (4/91)
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Buena Vista, Oviedo,
Windermere, Winter G: rdan,
#inter Park, Montverde, Reedy
Creek, and Oviedo-Winter

springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
sanford, Windermere, Winter
Garden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Montverde.

Ccocoa and Cocoa Beach.

Cocoa Beach, Eau Gallle,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Fau Gallie

and Sebastian.

Bradenton, Myakka and Venice.
Cape Coral, Ft. Myers Beach,
North Cape Coral, Herth Ft.
Myers, Pine Island, Lehigh
Acras and Sanibel-Captiva
Islands.

Marco Island and North Naples.
Boynton Beach and Jupiter.

Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdalea.

Coral Springs, Deerfield
Beach, Hollywood and Pozmpane
Beach.

Ft. Lauderdale and North Dade.
Hellywood, Miami and Perrine.

Homestead, Nerth Dade and
Perrine
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s GLOBBARY =&

ACCESS8 CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company.

CARRIERS CARRIER: . An IXC that provides telecommunicaticns
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A.local operating unit by means .of which
connections are established between subgcribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code
(NXX) used shall ‘be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
custonmer's telephone exchange servive.

COMMIBBION: The Florida Public Service Commigsion.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any persocn, firm,
partnership or corporation engaged in the business of furnishing
cocmmunication service to the public under the jurisdiction ef the

Commissicon.

DEDICATED FACILITY: The term denotes a transmission circuit
which is permanently for the exclusive use of a customer or a
pair of customers.

END UBER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) cbtains a common line, uses a pav telephone or obtains
interstate service arrangements in the operating territory of the
conpany or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESB EXCHANGE AREAB: EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and custcomers of carriers in the
most econcmically efricient manner.

FORM PSC/CHU 31 (4/91)
-]7-
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EXCHANGE: The entire telephona plant and facilities used in
providing telephone service to subscribers located in anlexchangu
area. AR exchange ray include more than one central office unit.

PICHANGE (BERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which
local telephone service is furnished at the exchange rates
applicable within that area.

pYTENDED AREA SERVICE: A type of telephone servicve furnished
under tariff provision whereby subscribers of a given exchange or
area may complete calls to, and receive massages from, one.or
more other contiguous exchangas without toll charges, or complete
calls to one~érimore.other~réxchanges without toll message ~
charges. ? 4 A S R g-tri ne ' '

PACILITIES BASED: An:IXC that -has.its-own transmission and/or
switching equipment or other elements of equipment and does not
rely on others 'to provide ‘this service. .

FOREIGN EXCHANGE SERVICES: A classificat’on of exchange sarvice
furnished under tariff provisions vhereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normaily be served.

FEATURE GROUPE: General categories of unbundled tariffs to
stipulate ralated services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: Trunk side connections presently serving
AT&T=-C.

Peature Group D: Egual trunk access with subscription.

INTEREXCHEANGE COMPANY: neans any telephone company, as definea
in Bection 364.02(4), F.5. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as

those areas are described in the approved tariffs of individual

local exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same gasignatcd exchange

area.

INTRA-OFFICE CALL: A telephone call originating and t-rmiﬁitinq
within the same central office unit or entity.

FORM PSC/CMU 31 (4/91)
-1B=
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INTRAETATE COMMUNICATIONS8: The term denotes any comzmunications
in Florida subject to oversight by the Florida Public Service
commission as provided by tha laws of the Statae.

INTRA-STATE TOLL MESSBAGE: Those toll messages which originate
and termirate within the same state. :

LOCAL ACCESBS AND TRANSPORT AREA: [LATA means the geographic area
established for the administration of communications service. It
encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes. _ »

LOCAL EXCHEANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.B., vhich, in addition to any

other-telephonic communicaticn service, provides Wi
telecommunication service within exchange areas as those arcas
are described in the approved tariffs of the telephone company.

OPTIONMAL CALLING PLAN: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for
extended area calling without impesing the cost on the entire
body of subscribers.

900 BERVICE: A service simjlar to 800 service, except this
service is charged back tc the customer %ased on first minute

plus additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PAY TELEPHONE BERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone
service as defined in Section 364.335(4), F.S.

POINT OF PREBENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces sone
applications of the term "“demarcation point."

PRIMARY BERVICE: Individual line service or party line service.

REBELLER: An IXC that does not have certain facilities but
purchases telecommuniocations service from an IXC and then resells
that service to others.

BETATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone nessages.

FORM PSC/CMU 31 (4/91)
_19u.
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EUBECRIDER, CUSTOMER: These terms may be used interchangeably
nerein and shall mean any person, firm, partnership, corporation,
rmunicipality, cooperative organization, or governmental agency
supplied with communication sarvice by a telephone company.

EUBSCRIBER LINE: The circuit or channel used te connect tha
subscribar station with the central office equipment.

EWITCHING CENTER: Location at which telephone traffic, either
1oeal or toll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several

central uffic--pnits.
TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

-

FORM PScC/CMU 31 (4/91)
-2u-
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USA Global Link — Corporate Profile

USA Global Link is the world's largest global aggregator of discount international
telecommunications services, Its Global Link Gold callback program allows
infernational customers 1o bypass the expensive rates charged by most foreign
telephone monopolies and make international calls at the most favorable U.S.
business rates. In the United States, it offers discounts on long distance service
substantially greater than those available to all but the largest corporate users trom the
“Big Three” — AT&T, MCL and Sprint. USA Glohal Link also offers i vanety of
value-added services including international and domestic prepad calling cards

As a company, USA Global Link has been involved i telecommuiications since
1992, while its key personnel have over 30 years of collective experience in the
mdustry. The company is highly capitalized and has a strong foothold in both the 115,
and international markets with 1,200 representatives and offices i over 120 countries
worldwide.

USA Global Link is a limited partnership registered in the state of Delaware, and 15
jointly owned by Overseas Asia of Calumet City, Hhinois and USA Link, Inc., a
Delaware Corporation. Overseas Asia is a limited pantnership that mvolves seven ol
the major sharcholders of Guarantee Reserve Insurance Company, also of Calumet
City. Guarantee Reserve is one of the largest mail order insurance companies in the
United States, has been in business in excess of 25 years, and is registered to do
business 10 all 50 1S, states. USA Link, Inc., the general partner of USA Global Link
limited partnership, is owned by Chistopher W Hartnett and other members of the
Hartnen family based in Chicago, Hlinois.

LSA Global Link's chairman of the board is Christopher W. Hartnett, age 42. Mr.
Hartnett has built a variely of successful businesses over the past twenty years. His
participation in the Hartnett family real estate development business has entaled
responsibilities including land acquisitions, construction supervision, marketing,
commercial brokerage and condominium conversion. In 1979 Mr. Hartnett founded
International Gemstone Corporation and International Gemstone Partners, the first
limited partnership for investment-grade gemstones in the world. Mr. Hartnett
formed this partnership in conjunction with its head gemologist, Paul DeSaultes, the

*The worlds largest globa! aggregator of discount internatiunal telecammunicanons services”




head curator of the gem and mineral departiment of the Stithsonan Institute 1n
Washington, DC. Mr. Hartnett went on to build one of the fargest investment
pemstone companies in the world, and 15 currently a member of the American Gem
Trade Association (AGTA) and is onc of forty LS. members of the prestigious
International Colored Stone Association (1CA).

In 1983, Mr. Hartnett became a member of the Chicago Mercantile Exchange. He
held his membership until 1990, and left with one of the most successful trading
records in the history of the exchange. Mr. Hartnett’s unparalleled record included
only four losing trading days in the course of these seven years. Mr. Hartnetl
specialized in trading the S&P 500 Index, and international currency arbitrage.
Utilizing his extensive international business experience and worldwide network of
contacts, Mr. Hartnett has succeeded in building the world’s largest and most
effective discount telecommunications sales/marketing force since founding USA
Global Link in 1992. In recognition of this achievement, Mr. Hartaett was invited to
hecome a founding member of the prestigious International Resale Council, which s
responsible for developing and enforcing sound and cthical business practices in the
mternational telecommunications industry,

LISA Global Link's co-founder and chief executive officer 1s C. Holland Taylor, spe
39, Educated at the Univer ty of North Caroling and Princeton Umversity, Mr,
Taylor is a successful author, speaker, business consultant and authority in the ficld of
ceconomic and political theory. Public exposure for his work has included coverage
by ABC, NBC, CNN, NPR, AP, UPI, USA Today and other national media. Having
lived and traveled extensively in Europe, the Middle East and Pacific Rim. Mr.
Tuylor possesses an intimate knowledge of the cultural, historical, and commercial
influences at work in the nations in which USA Global Link conducts its worldwide
operations. Mr. Taylor is an expert in the applied technologies of international
callback, simple resale, and other leading-edge telecommunications and value-added
SCIVICES.

USA Global Link's president 1s Larry Chroman, age 43, Mr. Chroman received s
buchelors degree with honors and went on to receive a Master's Degree from
California State University a1 Los Angeles in 1975, For the past fifteen years prior to
joining USA Global Link, Mr. Chroman was a managing partner of his family’s
private investment bank. The funds managed or controlled by this investment bank
during Mr. Chroman's tenure placed it among the top investment funds in America.
Supervising a team of professionals, Mr. Chroman was active in consummating a
wide range of trausactions leading to successful stock, bond and real estate
mvestments, including the development of a one-thousand acre health spa and resort
dedicated to preventive health and medicine.

USA Global Link's Exccutive Vice President and in-house counsel is Thomas 1.
Makeig, age 42, Mr. Makeig received his Junis Doctor degree from New York
University and his B.A. with first class honours from the University of Kent al
Canterbury, England. For the past fourteen years Mr. Makeig has practiced business
law, first as a litigation associate with the major New York law firm of Rosenman &
Colin, and subsequently with corporate law firms and corporations in lowa and




California. As a lawyer and corporate executive, he has gained extensive experience
m 1S, and international business development, securities transactions, technology
licensing and telecommumications projects, ncluding transactions in Latin Amenca,
Australisia and the Pacitic Rim.

USA Global Link's board of advisors includes William F. Hartnett Jr. A 6Y-ycar-old
attorney and former agent for the Federal Burcau of Investigation, Mr. Ha ‘nett is one
of the most highly acclaimed real estate developers in the United States, and was
recently named by Mayor Daley as the official host of the city of Chicago for his
internationally renowned *Here's Chicago™ show at the 'Watertower Pumping Station
on Michigan Avenue in downtown Chicago. Mr. Hartnett has helped develop some
260 major commercial, residential and industrial real estate developrmients throughout
the world since 1961. These projects include Lake Point Tower in Cincago: United
Nations Plaza in New York: Century City, Los Angeles; and the Williams Center in
Tulsa, Oklahoma.

Also on the board of advisors are:

Ben Jaffe, 51 years old. Mr. Jaffe 15 president of Guarantee Reserve Insurarce of
Calumet City, Hlinois - a company with over $1.5 hiilion of insurance in place. Mr.
Jaffe is a graduate of Harvard Business School and is on the board of many major
Midwest corporations and banks

Gary St. Deais, age 40 Mr. St. Denis is the president of 1-800 Marketing Services
and Futuredonics, Inc., based in Santa Monica, California. Mr. St Denis s the
founder and chief exccutive of one of the largest 800 marketing services in the United
States.

Daniel J. Hartnett, age 39, is a partner of Hopkins & Sutter Law Firm in Chicago,
linois. Hopkins & Sutter employs some 300 attorneys and 1s a leading speciabisyin
telecommunications law.

USA Global Link's management team includes some of the top aggregate telephone
resale personnel in the United States. Other members of USA Global Link’s staft
have included former AT&T sales and marketing training personnel, and former MOl
salespeople.

USA Global Link has established relationships with AT&T, MCI, Sprint, WilTel,
IDB Worldcom, Cable & Wireless, and various aggregate resellers, lts domestic and
international headguarters are located in Fairficld, lowa, in a newly purchased office
building. International traffic is routed through state-of-the-art switches on the East
and West Coasts of the United States for termination in all 50 states and abroad.

LISA Global Link has been the subject of widespread favorable publicity, including
articles in Communications Week International, Reuters, Kyodo News Service, Wall
Street Journal Television, New York Times, CNN, Institutional Investor, Inc.
Magazine, Chicago Tribune, Los Angeles Times, Singapore Business Times, Telecom,



1 Eapress, 1 Entreprise, Asian Business News, Nikked, and numerous other
pubhications and broadcast media

USA Global Link's clients include Dupont, IBM, Arnthur Anderson, Baker &
McKenzie, Bechtel, Dun & Bradstreet, Eli Lilly, Colgate-Palmolive, Del Monte,
Kimberly Clark, Hyatt, Lehman Brothers, Levi Strauss, Nike, Procter & Gamble,
Thom/EMI, Unisys. the Rockefeller Foundation, Lloyds Bank, the Nationa® Bank o
Canada, Air France, Airbus Industrie, Bangue Rothschild, Banque Nationale de Pans,
Credit Lyonnais, Interpol, Medecins Sans Frontieres, GEC Als.hom, Hercules,
Hoechst, Sandoz, Commerzbank, Ing Bank, Siemens, Westdeutsche Landeshanh,
Daewoo, Fuji, Kobe Stee!, Mitsubishi, Mitsui, Seiko, CARE International, the United
Nations, the World Trade Centers Association, and the United States government,
among others.
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USA GLOBAL LINK, 1'!- 'l! P.5.C. No. 1

Original Sheet 1

TITLE SHEET
USA GLOBAL LINK, INC.
TARIFF NO. 1

This tariff contains the description, requlations, and rates
applicable to the provision of telecommunications service by USA
GLOBAL LINK, INC. with principal offices located at 50 N. Third
Street, Fairfield, Iowa 52556. This tariff is on file with the
Florida Public Service Commission and copli:s may be inspected
during normal business hours at the Company's principal place of
business.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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Original Sheet 2

CHECK SHEET

All sheets oi this tariff are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as
named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

Sheet Revision Sheet Revision
1 Original 21 Criginal
2 Original 22 original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 original
8 Ooriginal
] Original

10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 original

17 Original

18 Original

19 Original

2 Original

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President

USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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TABLE OF CONTENTS
TItLle ShEBE . o cwwwieesnaseiaine e ss s iesnsesessssssssasssdisss 01
Check BhOBE o oo s rieivemmwe e v e sy sam e T e 02
Table O0f CONEANEB. . oaw vt v ivewasionnassssiesainiss R e vaaew 03
Symbols..... G R R B B R A Ak A e e e e e 04
TAriff FOXrmAt.. veswsnssonrresesaens v o et o s 05
Section 1: Definitions and Abbreviations............cc000iaan 06
Section 2: Rules and Regulations..........c.c0viunennnns v 09
Section 3: Description of Service......ciiivvrennnnsscrnannas 20
Section 4: Rates and Charges........coeeeesnaascssnsscsnssnns 24
ISSUED: June 21, 1996 EFFECTIVE:
ISSUED BY: Larry Chroman, President

USA Global Link, Inc.
50 H. Third Street
Fairfield, lowa 52556
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SYMBOLS

The following are the only symbols used for the purposes

indicated below:

D - Deleted or Discontinued Material
1 - Change Resulting In A Rate Increase
M - Moved From Another Tariff Location
N - HNew Material
R - Change Resulting In A Rate Reduction
T - Change In Text or Regulation Only

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President

USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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Ooriginal Sheet 5

USA GLOBAL LINK, Q

TARIFF FORMAT

A Sheet Numbering -
corner of the
However,

sheet. Sheets are numbered

Sheet numbers appear in the upper-right
sequentially.
new sheets are occasionally added to the tariff.

when a new sheet is added between existing sheets with whole

numbers, a decimal is added. For example, a new : heet added
between Sheets 34 and 35 would be Sheet 34.1.
B. Sheet Revision Numbers = Revision numbers also appear in the

upper-right corner of the sheet. Thes2 numbers are used to
determine the most current sheet version on file with the

Commission. For example,
Revised Sheet 34.
C.  Pparagraph Numbering Sequence -

There are nine levels

4th Revised Sheet 34 cancels 3rd

paragraph coding. Each level of coding is subservient to its

next higher level of coding.

2.
2‘1.
24Xl
2w Ll
2.1.1.A.1.
2.1.1.A.1.(a)
2:1.1.A.1.(a).1.
Y TR L {aY Tatd
2 1.1.A.1.(8). L. (L)1)
D. Check Sheets - When a tariff filing is made with the

Commission, an updated check sheet accompanies the tariff

filing.

The check sheet lists the sheets contained in the

tariff, with a cross reference to the current revision number.

When new sheets are added,

the check sheet is changed to

reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it

(i.e., the format, etc., remains the same,

just revised

revision levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is

the most current sheet on file with the Commission.

ISSUED:

June 21,

ISEUED BY:

1996

EFFECTIVE:

President

Larry Chroman,
USA Global Link, Inc.
50 N. Third Street

Fairfield, lowa 52556
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SECTION 1 - DEFINITIONS AND ABBREVIATIONG
1.1 Definitions:

authorized User - A person, firm, corporation, or other entity
authorized by the customer to receive or send communications.

: v - A device provided by the carrier
which, when attached to customer's telephone equipment, dials
the carrier's facilities, emits an authorization code, and
forwards the number which the customer is calling to the
carrier's facilities.

Cancellation of Order - A customer-initiated request to

discontinue processing a service order, in part or in whole,
prior to its completion.

- USA Global Link, Inc., unless otherwise
specified or clearly indicated by the context.

Completed Calls - Completed calls are answered calls on the
distance end.

- A call billed to a major credit or charge
card such as Visa, MasterCard or American EXpress.

- The person, firm, corporation, or ocher entity
which orders or uses cervice and is responsible for the
payment of charges and compliance with tariff regulations.

Customer Provided Equipment - Terminal equipment provided by

a customer.

- B8:00 a.m. to 4:59 p.m. Monday through
Friday.

- Directory Assistance Service consists
of supplying or attempting to supply listed telephone numbers
to persons who call the Directory Assistance Bureau. Directory
Assistance personnel cannot complete calls to requested
telephone numbers.

- The disconnection of a circuit, dedicated
access line or port connection being used for existing

service.
ISSUED: June 21, 1996 EFFECTIVE:
ISSUED BY: Larry Chroman, President

USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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1.

]

Definitions: (continued)
= 5:00 p.m. to 10:59 p.m. Sunday through

Friday.

- Carrier's recognized holidays are New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day.

- The Evening Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,
however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evening Rate
and the Night/Weekend Rate.

v - The provision of long distance measured
time communications telephone service to customers who access
the carrier's services at its switching and call processing
equipment by means of access facilities obtained from another
carrier by the customer or otherwise provided at its own
expense (the custorer is respo- sible for arranging for the
access line).

Night/Weekend Rate Period - 11:00 p.m. to 7:59 a.m. avery day;

8:00 a.m. to 10:55 p.m. Saturday; and 8:00 a.m. to 4:59 p.m.
Sunday.

Normal Business Hours - Normal business hours ars 8:00 a.m. to
5:00 p.m., Monday through Friday excluding holidays.

=of- c - A Carrier-designated location where
a facility is maintained for the purpose of providing access
to its service.

Premises - The space designated by a customer as its place or
places of business for termination of service (whether for its
own communications needs or for its resale customers). In the
case of a non-profit sharing group, this term includes space
at each sharer's place or places of business as well as space
at the customer's place(s) of business.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Global Link, Inc.
50 N. Third Street
Fairfield, lowa 52556
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1.

1

Definitions: (continued)

- All telephone instruments, large and
small key PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically, acoustically or inductively to the
telecommunication system of the “elephone utility.

United States - The forty-eight contiguous United States and
the District of Columbia.

I R ;
LATA - Local Access Transport Area
LDA - Local Distribution Area

LEC - Local Exchange Carrier

MTS - Message Toll Service

NSF - Non-Sufficient Funds

QSP - Operator Service Provider
PBX - Private Branch Exchange

SAL - Special Access Line

V&H - Vertical and Horizontal

WATS - Wide Area Telephone Service

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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2.1 i
Carrier provides long distance message toll telephone service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

Communications originate when the customer accesses Carr.er

directly or through the facilities of the local service

carrier via one or more access lines, equal access or on a

dial-up basis. Carrier may act as the custoner's agent for

ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.

The customer shall be responsible for all charges due for such

service arrangements.

The Company's services are provided on a monthly basis unless

otherwise stated in this tariff, and are available twenty-four

(24) hours per day, seven (7) days per week.

2.2 Limitations on Service
2.2.1 Carrier reserves the right to provide services to

and from locations where the necessary facilities
and/or equipment are available and subject to the
provisions of this tariff.

2.2.2 Carrier reserves the right to discontinue
furnishing service upon written notice, when
necessitated by conditions beyond its control or
when the customer is using the service in violation
of the provisions of this tariff or in viclation of
the law.

2+.2.3 Title to any equipment provided by Carrier under
these requlations remains with Carrier. Carrier's
prior written permission is required before any
asrignment or transfer. All regulations and
conditions contained in this tariff shall apply to
any such assignee or transferee.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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2.3 Use of Service

Service may not be used for any unlawful purposes.

The minimum period for service is one month (30 days), unless

otherwise

noted in the service description.

2.4 Limitation of Liabjility

2.4.1

Carrier shall not be liable to any person, firm or
entity for damages, either cirect, indirect,
consequential, special, incidental, actual,
punitive, or for any other damages or for any lost
profits, arising out of mistakes, accidents,
errors, omissions, interruptions, delays or defects
in transmissions, and not caused by the negligence
of the Carrier, commencing upon activation of
service and in no event exceeding an amount
equivalent to the proportionate charge to the
customer for the period of service during which
mistakes, accidents, errors, omissiuns,
interruptions, delays or defects in transmission
occur. Carr.er makes no warranty, whether express,
implied or statutory, as to the description,
quality, merchantability, completeness or fitness
for any purpose of the service or local access, or
as to any other matter, all of which warranties by
Carrier are hereby excluded and disclaimed.

Carrier will indemnify the customer and hold it
harmless in respect to any loss, damage, liability
or expense asserted against the customer by a third
party on account of any property damage or personal
injury caused by the negligent or willful
misconduct  of Carrier or its agents oOr
representatives arising out of performance by
carrier of any testing or other activities on the
customer's premises pursuant to this tariff.
Carrier's obligations under the immediately
preceding sentence shall be subject to the
customer's full performance of this tariff and
subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
activities, facilities and equipment for the
protection against hazard or injury and so as to
not interfere with the services provided by
Carrier.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, Iowa 52556
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2.4 Limit o

2.4.2

2.4.4.

(continued)

Carrier shall be indemnified and held harmless by
the customer against:

A. Claims for 1libel, slander, infringement of
patent or copyright, or unauthorized use of
any trademark, trade name, or service mark
arising out of the material, data information,
or other content transmitted over the
carrier's facilities; and

3. All other claims arising out of any act or
omission by the customer in connection with
any service provided by Carrier.

carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmlegss from, any
and all loss, claims, demands, suits, or other
actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the
customer or by any party or persons, for personal
injury to, or death of any person or persons, and
for any loss, damage, defacement, or destruction of
the premises of the customer or any other property,
whether owned by the customer or others, caused or
claimed to have been caused directly or iadirectly
by the installation, operation, failure to operate,
maintenance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or employees or other carriers shall be
deemed to be agents or employees of Carrier.

With respect to the routing of calls by Carrier to
public safety answering points or municipal
Emergency Service providers, Carrier's liability,
if any, will be limited to the lesser of: (a) the
actual monetary damages incurred and proved by the
Customer as the direct result of Carrier's action,
or failure to act in routing the call, or (b) the
gsum of $1,000.00.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 H. Third Street
Fairfield, Iowa 52556
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2.5 t ti ervic

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channels, equipment,
and/or communications systems provided by the customer, are
subject to the general liability provisions set forth herein.
It shall be the obligation of the customer to notify Carrier
of any interruption in service. Before giving such not.ce, the
customer shall ascertain that the trouble is not being caused
by any action or omission by or within the customer's control
and is not in wiring or equipment conrected to Carrier's
terminal.

2.6 Restoration of Service

The use and restoration of service in emergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Communications Commission's Rules and Regulations which
specifies the priority system for such activities.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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2.7 Customer Responsibility

3

CER ]

7.1

All customers assume general responsibilities in
connection with the provisions and use of Carrier's
service. When facilities, equipment, and/or
communication systems provided by others are
connected to Carrier's facilities, the customer
assumes additional responsibilities. All customers
are responsible for the following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by the Carrier and complying with all
regulations governing the service. The
customer is also respongible for assuring that
its users comply with regulations.

B. when placing an order for service, the
customer must provide:

1. The name(s) and address(es) of the
person(s) responsible for the payment of
service cha ges.

2. The name(s), telephone number(s), and
address(es) of the customer contact
person(s).

€ The customer must pay Carrier for the
replacement or repair of Carrier's equipment
when the damage results from:

1. The negligence or willful act of the
customer or user;

2. Improper use of service; or

3. Any use of equipment or service provided
by others.

D. After receipt of payment for the damages,
Carrier will cooperate with the customer in
prosecuting a claim against any third party
causing damage.

ISSUED:

ISSUED BY:

June 21, 1996 EFFECTIVE:

Larry Chroman, President
USA Global Link, Inc.

50 H. Third Street
Fairfield, Iowa 52550
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Maintenance, Testing, and Adjustment

Upon reasonable notice, the equipment provided by
Carrier shall be made available for any testing and
adjustment which may be necessary to maintain them
in satisfactory condition. No interruption
allowance will be granted for the time during which
such tests and adjustments are made.

A. Deposits

The Company does not require a deposit from the
customer.

B. Advance Payments

For customers whom the Company feels an advance
payment is necessary, Carrier reserves the right to
collect an amount not to exceed one (1) month's
estimated charges as an advance payment for
service. This will be applied against the next
month's charges and, if necessary, a new advance
payment will be collected for the next month.

Credit Allowances

Credit for failure of service or equipment will be
allowed only when failure is caused by or occurs in
equipment owned, provided and billed for, by
Carrier.

A. Credit allowances for failure of service or
equipment starts whan the customer notifies
carrier of the failure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attempt has
been made to notify the customer.

B. The customer shall notify Carrier of failures
of service or equipment and make reasonable
attempts to ascertain that the failure is not
caused by customer provided facilities, any
act, or omission of the customer or in wiring
or equipment connected to the terminal.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, Iowa 52556
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2.7.4

(continued )

¥ only those portions of the service or
equipment operation disabled will be . redited.
No credit allowances will be made for:

1. Interruptions of service resulting from
Carrier performing routine maintenance;

2 Interruptions of service for
implementation of a customer order for a
change in the service;

. Interruption caused by the negligence of
the customer or his authorized user;

4. Interruptions of service due to customer
or authorized user provided facilities.

Cancellation by Customer

If a customer orders services requiring special
equipment and/or facilities dedicated to the
customer's use and then cancels his order before
the service begins, the customer will be charged
for all non-recoverable portions of expenditures or
liabilities incurred by Carrier on behalf of the
customer.

Application of Charges

The charge for service are those in effect for the
period that service is furnished.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 H. Third Street
Fairfield, Iowa 52556
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Charges for service are applied on a recurring and
non-recurring basis. Service is provided and billed
on a monthly basis. Service continues to be
provided until disconnection is requested by the
customer, in writing.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of the
undisputed portion of the bill and proceed with
complaint procedures set forth in this tariff.

Payment will be considered timely if paid within 15
days after the bill is rendered. The bill shall be
considered rendered when deposited in the U.S. mail
with postage prepaid. Interest as stated in this
tariff will accrue on any unpaid amount commencing
on the twenty-first day after rendition of the
bill.

The customer is responsible for payment oi all
charges for service furnished to the customer under
this tariff. The initial billing may consist of one
monthse estimated wusage billed 1in  advance.
Thereafter, charges based on actual usage during a
month will be billed monthly in arrears.

Service may be denied or discontinued for non-
payment charges. Disconnection will not occur
before fifteen (15) days from the due date and
Carrier will give five (5) days written notice
before any disconnection occurs. Restoration of
service will be subject to any applicabiec
installation charges.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, Iowa 52556
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2.7.:8

Taxes

Customer is responsible for payment of any state
and local taxes (i.e. gross receipts tax, sales
tax, municipal utilities tax) which will be listed
as separate line items and which are not included
in the quoted rates.

Customer Complaint Procedure
Carrier will resolve any disputes brought to its
attention as promptly and effectively as possible.

Customer Service Representatives can be reach via
the following 800 telephone number: 1-800-546-5737.

Customers have the right to refer any unresolved
dispute or complaint to the Florlida Public Service
Commission.

In the event of a dispute concerning an invcice,
the customer must pay a sum equal to the amount of
the undisp:ted portion of the bill and notify the
Company of the disputea portion.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, Iowa 52556
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2.8 Zarrier Responsibility

2.8.1

Calculation of Credit Allowance
Pursuant to limitations set forth in Section 2.7.4,

when service is interrupted the credit allowance
will be computed on the following basis:

A. No credit shall be allowed f>r an interruption
of less than two hours.

B. The customer shall be credited for each hour
or major fraction thereof that an interruption
continues beyond two hours.

64 when a minimum usage charge is applicable and
the customer fails to meet a usage minimum,
credit for the outage shall be applied against
that minimum equal to 1/360th of the monthly
minimum charges associated with the portion of
service disabled beyond two hours.

Cancellation of Credit

where Carrier cancels a service or the provision of
equipment and the final service period is less than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the service was rendered or the equipment was
provided. This credit will be issued to the
customer or applied against the balance remaining
on the customer's account.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BX:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, Iowa 52556
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carrier, upon & days written notice to the
customer, may discontinue service or —ancel an

application for service without Iincurring any
liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for
regulated service for mcre than thirty days
beyond the date of rendition of the bill for
such service;

B. A violation of any regulation governing the
service under this tariff;

o A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing services
by uvrder of a court or other government
authoricy having jurisdiction.

Fractional Charges

Charges for a fractional part of a month are
calculated by counting the number of days remaining
in the billing period after service is furnished or
discontinued beginning with the day after service
was furnished or discontinued. Divide the number of
days by thirty days and multiply the resultant
fraction by the monthly charge.

2.9 Exclusion Reqguirements

The Carrier does not have any exclusion requirements regarding

provision of services to customers.

2.10 Employee Concessions
The Company does not offer any employee concessions at this
time.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, lowa 52556
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES
Timing of Calls

The customer's monthly usage charges are based upon the total
number of minutes use by the customer end the service options
subscribed to. Usage begins when the called party picks up
the receiver, (i.e. When two-way communications, often
referred to as "conversation time" is possible.). When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up
to sixty (60) seconds of ringing is allowed before it is
billed as usage of the network. A call is terminated when the
calling or called party hangs up. There are no charges
incurred for uncompleted calls.

Start of Billing

For billing purposes, the start of service Iis the day
following acceptance by the customer of Carrier's service or
equipment. The end of service date is the day on which service
was discontinued.

Interconnection

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common carriers and with private systems, subject to the
technical limitations established by Carrier. Interconnection
with the facilities or services of other carriers shall be
under the applicable terms and conditions of other carriers'
tariffs.

Terminal Equipment

Carrier's service may be used with or terminated in customer
provided terminal equipment or customer provided communication
systems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the
expense of the customer. The Customer is responsible for all
costs at his premises, including customer personnel, wiring,
electrical power, and the like incurred in his use of
carrier's service. Carrier may, upon written notice, require
the use of protective equipment at the customer's expense. I1f
this fails to produce satisfactory quality and safety, Carrier
may, upon written notice, terminate the customer's service.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Gloubal Link, Inc.
50 N. Third Street
Fairfield, lowa 52556
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3.5 Calculation of Distauce
Usage charges for all mileage sensitive products are based on
the airline distance between rate centers associated with the
originating and terminating points of the call.
The airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved. The
company uses the rate centers and associated vertical and
horizontal coordinates currently used within the telephone
industry.
Formula: / (V1 - v2)? + (H1 = H2)?

\/ 10

3.6 Minimum Call Completion Rate
The customer can expect a call completion rate of 99% of calls
attempted during peak use periods for all Feature Group D (1+)
services.

3.7 Hearing or Speech Impaired Persons
Rates for calls are reduced for residence or single-line
business customers who meet the following requirements:
A. The customer is certified to the Company as having a
hearing or speech impairment that prevents telephone voice
communications.
B. The customer uses a telecommunications device for the
deaf (TDD) or other non-voice equipment for
telecommunications.
c. The customer provides a written applicaticnr to the
Company for reduced rates.
D. The customer designates to the Company one telephone
number associated with that customer's service and
telecommunications device.
Intrastate toll message rates for hearing and speech impaired
persons meeting the above requirements shall be Evening rates
for daytime calls and Night rates for evening and night calls.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Global Link, Inc.
50 M. Third Street
Fairfield, Iowa 52556
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3.8 Services Offerings

The Company provides the following services:

3.8.1

Message Toll Service (MTS)

1+ Dialing, Calling Card and B800 services are
available from Feature Group D end offices within
the State.

800 Service

800 Service is virtual banded inbound toll service
which permits calls to be completed at the
subscriber's locaticn without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone number which terminates at
the customer's location. 800 services originate
via normal shared use facilities and are terminated
via the customers' local exchange service acceos
line. The 800 searvice offered by Carrier is
available to customers as a stand-alone offering.

Carrier will accept a prospective 800 service
customer's request for up to ten (10) 800 telephone
numbers and will reserve such number(s) on a first
come first serve basis. All requests for 800
number reservations must be made in writing, dated
and signed by a responsible representative of the
customer. Carrier does not guarantee the
availability of number(s) until assigned. The 800
services telephone number(s) so requested, if found
to be available, will be reserved for and furnished
to the eligible customer.

I1f a customer who has received an B00 number does
not subscribe to 800 service within 90 days, the
company reserves the right to make the assigned
number available for use by another customer.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BYX:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, lIowa 52556




USA GLOBAL LINK, ‘. ’P.S.C. No. 1

original Sheet 23

3.8.3 v
Allows subscribers who are away from home or office
to place calls by gaining access to the Carrier's
network via an 800 number.

3.8.4 Rirectory Assistance
Allows a requesting party to obtain listed
telephone numbers from a directory assistance
operator. Carrier will not provide Directory
Assistance service at this time.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY:

Larry Chroman, President
USA Global Link, Inc.

50 N. Third Street
Fairfield, lowa 52556



USA GLOBAL LINK, ‘ ’ P.S.C. No. 1

Original Shest 24

SECTION 4 — RATES AND CHARGES

4.1.1 Usage Charges
Unless flat rated, usage charges are determined by
the time of day rate periods ana minutes of use
within each rate period. The rate period is
determined by the time and day of call origination
at the customer's location.

4.1.2 Billing Increments
Usage is billed in the billing increments set forth
in the individual product rate sections of this
tariff. All partial usage will be rounded up to
the next highest applicable billing increment.

4.1.3 Rounding
All calls are roundec to the next highest billing
interval. Any partial cents per call will be
rounded up to the next highest whole cent.

4.1.4 Taxes
All rates stated are exclusive of any applicable
taxes.

ISSUED: June 21, 1996 EFFECTIVE:
ISSUED BY: Larry Chroman, President

USA Global Link, Inc.
50 N. Third Street
Fairfield, lowa 52556
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4.2 [5]
A. Rate Per Minute: $0.1422
B. Usage is billed in six (6) second increments.
€. Monthly Recurring Charge: None
D. Monthly Minimum Usage Charge: $2.50 for any month
that usage falls
below $25.00.
4.3 Inbound 800 Rates
A. Rate Per Minute: 50.1422
B. Usage is billed in six (6) second increments.
C. Monthly Recurring Charge: None
D. Monthly Minimum Usage Char je: $2.50 for any month
that usage falls
helow §$25.00.
4.4 Trave
L Rate Per Minute: $0.2500
B. Usage is billed in one (1) minute increments.
C. Per Call Surcharge: None
D. Monthly Recurring Charge: HNone
E. Monthly Minimum Usage Charge: None
4.5 Directory Assistance
Customers will be billed the following per call charge to be
connected to the local exchange company directory assistance
service for directory assistance calls within the state. All
verified handicapped customers will be allowed fifty (50) free
Directory Assistance calls per month.
Directory Assistance Charge per call.......... T T $0.85
ISSUED: June 21, 1996 EFFECTIVE:
ISSUED BY: Larry Chroman, President

USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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ity

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.

Any person submitting a check to the Carrier as payment for
services, which is subsequently retirned by the issuing
institution, shall be charged the greater of 5% of the amount
of the check or $20.00.

i : f s ' I :

The Company does not charge for restoration nf services.

Special Promotions

Carrier will receive Commission approval prior to offering any
Special Promotions. Any reduced rates offered under a Special
Promotion will in no event last for more than 90 days per 12
month period.

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a
telecommunications device for the deaf (TDD) by properly
certified hearing or speech impaired persons or properly
certified business establ ishments or individuals equipped with
TDDs for communicating with hearing or speech impaired persons
will receive, upon request, credit on charges for certain
intrastate toll calls placed between TDDs. Discounts do not
apply to surcharges or per call add-on charges for operator

services when the call is placed by a method that would
normally incur the surcharge.

A.) The credit to be given on a subsequent bill fcr such
calls placed between TDDs will be equal to applying the
evening rate during business day hours and the
night/weekend rate during the evening rate period.

B.) The credit to be given on a subsequent bill for such
calls placed by TDDs with the assistance of the relay
center will be equal to 50% of the rate for the
applicable rate period. If either party is both hearing
and visually impaired, the call shall be discounted at
60% of the applicable rate.

ISSUED: June 21, 1996 EFFECTIVE:

ISSUED BY: Larry Chroman, President
USA Global Link, Inc.
50 N, Third Street
Fairfield, Iowa 52556
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4.11 Directory Assistance for Handicapped Persons

Handicapped customers are entitled to 50 free directory
assistance calls per billing cycle in accordance with FAC 24-

4.115(3).
ISSUED: June 21, 1996 EFFECTIVE:
ISSUED BY: Larry Chroman, President

USA Global Link, Inc.
50 N. Third Street
Fairfield, Iowa 52556
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