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BEFORB THB FLORIDA PUBt.IC SBRVICB COMMISSION 

NOTICB OP CUSTOMBR MEBTING 

TO THB CUSTOMBRS OP 

HOLMES CRBBK WATBR UTILITIES 

AND 

ALL OTHBR INTBRBSTBO PBRSONS 

RB: OOCKBT NO. 9~01:U·Jro 

APPLICATION FOR S'l'APP·J\SSISTBD RJ\TR CASE IN 
WASHINGTON COUNTY BY HOLMBS CRBRK WATBR UTILITIBS 

NOTICB is hereby given that the Staff ot t he Florida Public 
Service Conmission will conduct a customer meeting to discuss the 
application of Holmes Creek Water Utilities for a staff -assisted 
rate case 'in Washington County. The meeting will be held at the 
follo~ing time and place: 

6:00p.m., Kednesday, July 24, :996 
Bbro City Hall 
66~9 Dogtrack Road 
Bbro, Florida 

All persons who wi sh to test ify are urged to be presenL a~ the 
beqinning of the meeting, since the meeting may be adjourned early 
if no customers are present. 

Any person requiring some acconmodation at this hearing 
be-:tluse or a physical impairment should call the Division of 
Records and Reporting at 1904) 413·6770 at least five calendar days 
prior to the hearing. Any person who is hearing or speech impaired 
should contact the Florida Public Service Commission by using the 
Florida Relay Service, which can be reached at 1·800·955· 8771 
rroo>. 

PURPOSB 

The purpose or this meeting is to give customers and other 
inte rested persons an opportunity to offer sworn testimony 
regarding the quality of service the utility provides and to ask 
questions and comnent on Staff's preliminl\ry rates included in this 
notice as well as other issues. Staff membgre will answer 
questions to the extent possible. A representative from the 
utility has also been invited to respond to quoationa. 
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Any person who lfishes to comment or provide information to 

St.atf may do s o a t the meeting, orally or in writing . Wri tten 
comnents may also be sent to the Commission at the ~ddress g iven at 
the end o f this notice. 

BACKGROUND 

Holmes Creek Water Utilities is a Class C wate r utility 
located in washington County. It provides wator ocrvico to 
approximately 82 residential and seasonal cust~nero. 

The test period for ootting rateo is tho hist:orical avorag~> 
twelve month period ended Docelllbor 31, 1995 . According to the 
Staff audit and preliminary analysis, the utility ' s test year 
reve11ues are S7, 133. The teet year operating expensea we le 
$11,809. This r esults in a net operating loss of $4,676. 

CURBBNT AND PRBLIMINARX BATBS AND CHABGBS 

Staff has compil~d the following rates and charges for the 
purpose or discussion at the customer meeting. Those rates are 
preliminary and subject to change based on information gathered a t 
th~ custoner meeting, further Staf[ review, and the final decision 
by the Comniusioners. The ut:ility ' s current: and Sta!f 's 

preliminary rates and charges are as follows: 

Bali.'J Facility Charge 
fLat Rates 

Residential 
Camp 
vacant Lot 

WATBR · MQN'fHLX RA'fES 

Current 
Rates 

$ 10.79 
6.76 
2 . 69 

Staff ' s 
Preliminary 

aateq 

MISCELLAnEOUS SBRYICB CHABGBS 

Currently, l.ho utility ' • tariff does not have a provioion for 
rniecellar.eous service chargus. Staff's preliminary charges , botow, 
are designed to more a ccurately detray the coste associated with 
each service and place the responsibility or the cost on the person 
creating it rather than on the ratepaying body as a whole. 
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Initial Connection 
Normal Reconnoction 
Violation Reconncction 
Premises Visit (in lieu of 

disconnection) 

Water 
Current 

$ 0 
0 
0 
0 

• 

SBRVICS AVAILAQILITX CHARGES 

Wa ter 
St:aff ' o 

Preli111oory 

$15 
15 
1 '> 
10 

The utility ' t existing tarltf does not authorize the utility 
to collect service availability charges. Staff is recommending no 
change to the existing service availability charges at this time . 
The final dete~inatioo will be addressed in staff's Clnal 
recoovnendation. 

STAFF REPORtS AND UTILITY APPLICATION 

Tile results of St.tff 's preliminary investigation are con1.ained 
in an accounting report dated June 10, 1996, and in an engineering 
reporl. ~ate~ April 30, 1996. Copies oC the reports may be examJned 
by interested members of the public from 8:00 a.m. through l:OO 
p.m. Monday through Friday at Bbro City Hall, 6629 Dogtrack Road, 
Ebro, Florida. 

PROCBQURBS AfTBR CUSTOMER MBBTING 

After the meeting, Stat! will prepare and submit a 
L~commendation to th~ Commission. The Commission will thereafter 
iasue a proposed agency action order containing rates which may be 
different from those contained in Staff ' s final recommendation. 
Five to ten customers or persons who attend the meeting and who 
wish to receive a copy of the recommendation and the order may so 
indicate at the meeting. Those individuals are expected to 
distribute the information in the recommendation and the order to 
other customers and interested persons. Anyone who is unable t o 
attend and who wishes to obtain a copy of the reconrnendation or the 
order may do so by writing to the Cotrmission at the ad~reoo at th,. 
end of l.his notice. 

HOW TO CON'I'ACT TJiS COMM,ISSIQli 

Written commente regarding the utility and the proposed rates, 
and requests to be placed on the mailing list Cor this case, may be 
d!rec ted to this address: 
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Director, Divi s ion ot Records and Reporting 
Florida Public Service Commission 
2530 Shumard Oak Boulevard 
Talla~assee. Florida 32399·0870 

All correspondence ahould refer to •Docket No. 960145·WU -
Application of Holmes Creek Water Utilities for s tart-assisted rate 
case in Washington County.• 

It you wish to cont<tct the Commission regarding cnmplaints 
about service, you may call the Commission ' s Division of Consumer 
Affairs at the followlog t oll ·free number: 1·800· 342·3552. 

This notice was prepared by the Commission Staff for 
distribution by the utility to its customers. 
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