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BEFORE THE FLORIDA PUBLIC SERVI CE COMMISSION 
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t o provide interexcha nge 
telecommunications servi ce ) 
by NYNEX LOng Distance Company) 

Docket No. 960697-TL 

Filed: · July 17 , 1991> ________________________ ) 
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MOTION FOR AUTHORITY 
TO PROVIDE EXPERIMENTAL SERVICE 

NYNEX LOng Distance Company (NYNEX) , Applicant herein, hcn·by 

moves the Commission pursuant t o Rule 25-22 . 037 , Flor ida 

Administrative Code , for authority to begin e xperimental servi c e 

testing. In support, NYNEX s hows: 

1. On June 3 , 1996, NYilEX filed its application in this 

docket for aut hority to provide intere xc hange telecommunications 

service in Florida. According t o Commission ~taff, thi s 

----- application should be heard by the Commission at its July 30 , 1996 

- agenda conference. I! granted, NvtTEX 's JXC certi! icate should 

- _become effective in ea rly September , at which time the cocp<:~ny 

C- I ).,J 
L ''M- plans to begin offering Jntercxcha nge service within t lte s ta t e ot 

Florida . 

2 . As shown in its application, llYNEX i s a second generation 

SL wholl y owned subs idiary of NYNEX Corporation, whose principal 

w; c;pc rating subsidiaries provide local exchange telecommunication~ tn 
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tho !le w York and !lew Eng land areas . 1 !'"lor ida w i II be one of II VIlE:-. 

Corpor ation ' s first ventures t nto out - of-region 1nterexchunqe 

se rv ice . In orde r to a onun~ ltaell that its ne twork and inte r nal 

operat ions a r e operationa lly ready t o provide tho highest qudl t t y 

service prior t o i n i t iation of service to the publi c i n edr!y 

September, NVNEX wishes to conduct a netwot· k trial , of limited 

durat ion and on a n experimental bas is , as sot forth below. 

3. The Commiss ion hao authority to :~pprove provision ot o:uch 

serv ice under Sec tion 364 . 057 ()) , !'"l orida S tatutes (199!>), ,,..hu:h 

provides as follows : 

After July I, 1995 , the commha.:on muy 
authorize e xperimenta l serv ices, limited t o 
two - way, i n tra s ta t e, resid e ntial 
communications services , for the purposes o t 
testing marke ting s t r ategies or tec hni cn l 
feasibilIt y , n nd tho comm h;o ion s hal 1 pI a ce: 
reasonable r estrict ions o n the ti me and 
geograph ic area i n which such experimentlll 
services are pro vided, except that no such 
authorized e xper iment s hail e x tend beyond 
December 3 1, 1995 , unless the entity has 
applied for a certificate purs ua nt to the 
provisions 01 this c ha pter. 

As noted above, NVN EX ha s a ppl ied f o r a cert ificate t o ofle r 

intc r e xc hange serv ice and thuo the Comm i ssi on m.1y authorize the 

e xpe riment at the prooont time. 

4 • Authorizati on to prov ide limttcd o:orv i co on "" 
e xperimental basis as d escr ibed below wil l al low IIVNEX the 

opportunity to identi f y and correct possibl e problems in its 

New York Telepho ne Company provides service with in s1x 
LATAs in Connect icut nd Ne w Yo rk State, including the !lew Yort: 
City Metropolitan are:~. !low England Te lephone Company provid,.. · 
ne rvi cc in s ix LATAs 1n Mno:;achus et ts, Majno, !low llarnp s hirc. 
Vermont and Rhode I s l an<l. 
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me.rket i ng, operation., ! and provisioning functions and reduc <· 0 1 

el iminate compl aints that often accompany ini t iation of servr cc . 

Functional areas in whic h NVNEX a nticipates testing mari:I:'Lin<J 

s trategies or technica l feasibility include the following : 

a . customer p r esentation and o rder implemen ta t ion, includiiHJ 

se rvice validation/ n eeds assessment, processing letters of agenc y. 

communicating and tracki ng service delivery; 

b. Provisioning service, including Carrier Jdentlfi crltl o n 

Code tes ting, Primary Interexchange Carr ier code veri ( lCiltJ o n, 

processing of inbound a nd outbound cust om-:. r account n•n•rd 

e xc hange, testing service order processing leeds and con!igur<1t1 o n 

ma nagement (access , routing and facilit ies management); 

c. Call handling and trafficcapabllltlca , i ncluding se r·vi c r· 

act ivation based on firs t call , oper a t o r oerv ! c c and Louting c<~rly 

w1u ·nlnq fraud detection l•nd toll abuse procedure~ ; 

d. Customer ser vice , including tro uble repo r t rnq .~nd 

nanagenent, customer inquiries and networ~ moni t oring; and 

c. Bill proceGsi ng, i ncluding col lecting s witc hed data, 

rating , disconnect i ng , tax ing , billing reconciliation, present<~tion 

a nd distribution . 

5 . Specif i cal l y, UYN EX proposes as t ollows : The compllny 

would conduct the experiment using HYNEX empl o yees , retlr~es and 

thcrr l amilies living 1n Florida who agree t o parti cipate in the 

trial. The company ant iCi p a t es that an ndequ.1te tr i t11 c <1n be· 

c o nd1rctcd with approxi mately 20 - JO ~ubjccts throughout the state. 

Tho::c s ubjects who agree to partic ipate will be treated .H: nc~o· 
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cust omers, whose serv1 cc order s will be procoauod a ccord 1n9 o 

IIVNEX ' s service provisioning p r ocedures. Participnnts will pl<tce 

t heir usual l ong diotanc e calls over the IIYIIEX network, thu:; 

allowi ng NYNEX t o t oot its ne twork , rating and billinq tunct1ons , 

beginn i ng in earl y Aug ust . The company .o nt iclpntco that the 

e xperiment will last a pprox imat ely four to six week~> , s uch th-1t 

each subject will participate for a t least o ne billing cycle . 

Upon conclusion of the e xperi ment IIYIIEX will indi V!du.-llly p rd! 

participants to det(>rmlne whether they wir.h t o lt.1ve thc•1r sern •· 

owitc hed to their t o r ml" r long dist ance ca rrier (or any oth•·r 

carrier ) . If so, IIYNEX promptly will switch tho parti ci pant to the 

selected ca rr ier, and will absorb all PIC c hange coots. 

6 . The purpose of t l10 e xperiment is t o toot the t echni cal 

feasibility of NYN EX s ystems , a nd thus the company doeo not propose 

t o de rive financial benefit from the expel'imcnt . lldditionally, 

NY II EX r ecogn izes t hat participation in the experiment will 

inconvenienc e i t s retirees and their famili~:: by roq••lring them t o 

change i nterexchange ct~rrl.crs tllice •JithJn a rclattvely short 

period o f time as well as respond t o poll i ng and customer s urveys . 

Therefor•. the company propoues to compensate onch participant wi t h 

u credit of up to $300 t oward long distance c harqc11; , whi c h ma y :>nly 

be used o n the NYIIEX long dist ance platf o rm during the course o1 

the oxperiment. 1 

1 Because part lci )iltion is limited to NYII£X employees, 
retirees and their famlltes, the Commlssion mar , i f necessary, 
authorize thi s one-time c red i t as an empl oyee concouu ion . 



7 . In order t o ens ure that p a rt icipants do not inadvertently 

e xc eed this credit, the compa ny will contact each participant whose 

usage level reaches $200 . At that time , the participant will be 

g iven the opportu nity t o switch t o a ny certificated long distanc e 

carrie r, a t no charge, o r to continue pa rt i c ipati o n in the 

e xpe riment until the $300 cred i t level i s reac hed. Jl til<• 

particip a nt elects to continue , ~YNEX will work with tt1e 

participant to ensure an orderly transfer o r the customer ' s l ong 

dis tance s ervic e when the $300 c redit level is reached . 

a . NYNEX anti cipa ten t ha t authorization o l it s netwo rk tr i.:~l 

will g rea tl y reduce the poss ibility o f servic~ problems that coul d 

otherwi se give r ise to complainto . Granting this motion is no t 

o nly consiste nt with t he Commiss i o n' s .:~uthor i ty under sect: on 

364 . 057 , Florida S t atutes (199 5 ) , but is also consistent with the 

Commission ' s obligation under section )64. 01(4) (b), Florida 

Statutes ( 1995) , to encou r age compet it ton through flex i b le 

r t'qulntory treatme nt. 

THEREFORE , fo r the rennons statnd above , !IVIIEX Long o!st.:~nce 

Company request s t hLit tho Commission con s ider this motion on an 

e xpedited b <tsis , and upon considera t ion , grant tho motion and 

autho r ize NVN EX to initiate limited e xpe ri me ntal s ervice , au 

d~ncribed heroin. 
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Respe c t fully submitted this day ot July , 1996. 

Marsha E. Rule 

WIGGIIIS I. \'I LLACORTA , P. A. 
501 East Tennessee Street 
s u i t e B 
Post Of f ice Drawer 1657 
•rallahassoe , florl<.la 32J02 
(904) 222-151 4 

and 

\ '. ( I ' 
I( t 

Valerie M. Furman 

PIERSON & DUHIIETI, L. L. P . 
1667 K. Strcnt , N.W. 
Sulto 8 0 1 
Washington, o. c. 20006 
(202) 466 - 3044 

Coun:;cl for IIYlltX Long Dist,) ncc 
Co~npuny 
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CERTI FICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the Mot ion 

for Authority to Provide Experi mental Service hao been oerved by 

hand delivery tllio 17th day of July 1996, on t ho following: 

Scott Edmonds 
Oivioion of Logal Serviceo 
Florida Public Service Commiooion 
2540 Shumard Oak Boulevard 
'l'allahaaaee, Florida 32399-0850 

Haroha E. Rule 
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