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VIA OVERNIGHT DELIVERY

Ms. Blanca Bayo - . ;
Director R C % (e rf' - T-{
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0864

Re:  Application of International Telemedia Associates, Inc. for 4
Certificate of Public Convenience and Necessity to Provide

Intrastate Interexchange Services

Dear Ms. Bayo:

Enclosed please find an original and 12 copies of International Telemedia
Assoctates, Inc.’s ("ITA™) Application for a Certificate of Public Convenience and Necessity
Tor filing with the Commission, Also enclosed are a diskette, a check in the amount of
§250.00 1o cover the cost of filing for certification, and a duphcate of this filing. Please
date-stamp the duplicate upon receipt and return it in the self-addressed stamped envelope

provided.
€
Please do not hesitate 1o contact me 1t you have any questions, '
™
Respecttully submitig E;:g‘

Matheann /7. Machuda
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Before the
STATE OF FLORIDA
PUBLIC SERVICE COMMISSION

Application of

INTERNATIONAL TELEMEDIA ASSOCIATES, INC.
Docket No.
for a Certificate of Public
Convenience and Necessity

to Provide Intrastate Interexchange
Services in the State of Florida

APPLICATION OF
INTERNATIONAL TELEMEDIA ASSOCIATES, INC.

Internationa! Telemedia Associates, Inc. ("ITA"), by its attorneys, hereby respr.ul'y
requests that the Florida Public Service Commission ("Commission™) grant it a Certificate of
Public Convenience and Necessity pursuant to Fla. Stat. § 364.33 (1995). In addition, ITA
respectfully requests that the Commission approve its initial tariff effective as of the date of
the order granting ITA a Certificate of Public Convenience and Necessity.

In support of its Application, ITA submits the following information;

I The Applicant

ITA 1s a privately-held Georgia corporation that is headquartered at 340 Interstate
North Parkway, Suite 200, Atlanta, Georgia 30339. A copy of ITA's Articles of
Incorporation is attached hereto as Exhibit A. ITA is qualified to transact business in Florda
as a foreign corporation. A copy of ITA"s Certificate of Quahfication 1s altached hereto as

Exhibit B.
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1. Designated Contacts
The designated contacts for this application are:

Brad E. Mutschelknaus
Maricann Z. Machida
KELLEY DRYE & WAKREN LLP
1200 19th Street, N.W.
Suite 500
Washington, D.C. 20036
(202) 955-9600

Copies of all correspondence, notices, inquiries and orders should also be sent to:

Cynthia Trent
Stralegic Account Manager
INTERNATIONAL TELEMEDIA ASSOCIATES, INC,
340 Interstate North Parkway
Suite 200
Atlanta, Georgia 30339
111, Proposed Services
ITA secks authority to operate as a reseller of interlL ATA intrastate
telecommunications services 1o the public throughout the state of Flonda. ITA proposes to
offer a full range of “1+" interexchange services, including MTS, WATS, calling card and
800 services. In addition, ITA will provide 900 transport service.  As a provider of
telecommunications services for 900 numbers, ITA will compete against AT&T, MCI and
Sprint in the provision of common carrier transport of information and audiotext services.
ITA will not itself be an information provider.
All of ITA's services will be provided pursuant to the terms and conditions set forth
in ITA's proposed intrastate tariff, which is attached hereto as Exhibit C. ITA will abide by
all rules governing telecommunications resellers that the Commission has promulgated or

may promulgate in the future, unless application of such rules is specifically waived by the

Comnussion.
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IV,  Description and Fitness of the Applicant

ITA is well qualified to provide telecommunications services in Flonda. ITA was
founded in 1991 as a billing clearinghouse for interexchange carriers ("IXCs") and
information providers. ITA has experienced rapid growth since its inception and presently
has billing and collection contracts with all of the regional Bell operating companies and
several hundred other local exchange telephone companies. In 1995, ITA had revenues of
more than $12 million.' As a result of its success, ITA now seeks to expand its operations
by becoming a reseller of telecommunications services in Florida, as described above.

ITA is managed by a team of experienced personnel with extensive backgrounds in
telecommunications. Biographics of the top management personnel are attached hereto as
Exhibit D. These executives have extensive managerial and technical expertise and
experience, as can he seen from their biographies. Collectively, they have 26 years «i
hands-on experience in telecommunications.

V. Public Interest Considerations

ITA's entry into the Florida marketplace will serve the public interest. ITA will offer
a wide range of quality services to Florida consumers at compelitive ratcs, ITA's
participation in the Florida market for telecommunications services will increase competition,

leading over time to lower prices, better service, and more options for Florida consumers.

' Due to the fact that ITA is a privately-held company, it does not release its financial
information to the public. However, detailed financial information about ITA can be
provided to the Commission on a confidential basis upon request.
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VI.  Requested Regulatory Treatment

ITA will be a non-dominant reseller of interexchange telecommunications services.
As such, ITA requests that it be regulated by the Commission in the same fashion extended
to other, similarly situated resellers.
vil. Propoesed Tariff

As mentioned previously, ITA proposes to offer telecommunications services in
Florida at the rates, and pursuant to the terms and concitions, set forth in its proposed tanff,
which is attached hereto as Exhibit C. ITA respectfully requests that the Commission
approve its tariff effective as of the date of the order granting ITA a Certificate of Necessity.

WHEREFORE, ITA respectfully request that the Commission grant it a Certificate of
Necessity and approve its proposed tariff as of the date of the order granting authonty.

Respectfully submitted,

INTERNATIONAL TELEMEDIA ASSOCIATES, INC,

ad E. Mutschelknaus
Maricann Z. Machida
KELLEY DRYE &\WARKEN LLP
1200 19th Street, 4
Suite 500
Washington, D.C. 20036
(202) 955-9600

Its Allorncys

Dated: July 26, 1996

FE DAUSMET M A mS |




L Bl 'S5 12:28 FR KELLEY DRYELLFNRREN TO S-032738001-1770 P.Q2-02

VERIFICATION

1 am authorized to represent International Telemedia Associates, Inc. and o
make this ve 1fication on its behalf. The statements in the foregoing document are true of
my own knowledge, except as to mat =rs which are herein stated on information and belief,
and as 1o those matters, I believe them 10 be true. [ declare under penalty of perjury that the

foregoing is true and correct.

Title: - /é £kt
Date: M 1'1 /?f/

Sworn and subscribed o
before me this _ 3
day of ‘}L:,I# , 1996.

'L_)_{.'L{'{ . (i "f'"-;th
Notary Public

L . Notary Public, Cobb County, Georgla
My Commission expiresyy comuisan Espircs Sejt. 11, 1098
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. BRLITIAry o1 =iale CONTROL NUMBER % 900461y
Heeivmnr ‘ DATE TNCORPORATED : .03/05/90
Blusiness Seruices anh-ﬂrgulatiun DATE AMENDED | : 07718791
Syife 315, Hest Tower EXAMINER | : PAM NEAL

2 farlin Tuther Ring Jr. Br.
Atlznta, (heorgia 30334-1530

-

THLEPHONE | : 404-656-2640

REQUESTED_BY:

GORT, HASSETT, COHEN & BEITCHMAN
ROBERT W. HASSETT -
3355 LENOX RD. STE. 600 |
ATLANTA, GA 30326

|
CERTIFICATE OF J'LI‘IIEHDHEFI"

] -

T, MAX CLELAND, Secretary of State and|Corporation$ Commic-
«ioner of the State of Georgia do hereby certify, under the seal
of ny office, that the articles of incorpothion of

“AAAAAH! MOVIES!, Inc.ﬁ

have been duly amnended under the laws of th¢ state of Georgia,
changing its name to T

"INTERNATIONAL TELEMEDIA .PLSSOCIAJ\['ES ; INC.™

by the filing of articles of amendment in t‘e office of the
Secretary of State and the fees thereror pa];d, as provided by law,
and that attached hereto is a true and correct copy cf said
articles of amendment.

WITNESS, my hand and official seal, in|the Ccity] of Atlanta
and the State of Georgia on the date set fo%th below.

i

D c\e\X‘/

MAX CQLELAND
SECRETARY OF STATE

o [ Sy

VERLElY J SPIVEY
e DEPUT]Y SECRETARY OF STATE

DATE: JULY 23, 1991

SECURITIES CEMETERIES CORPORATIONS | CORPORATIONS HOT-LINE

ASK.I804 £56-30T9 656-2817

404-656-2222

20°d 9382256 oL W44  EB:60 9661-D2-4Ad
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AAAAAH! MOVIES!, INC.

Pursuant to 0.C.G.A. Se~tion 14-2-1006 ni the Georgla Business

Corporation Code, Aaaaah! Moviesl!, Inc., a Georgia Corporation,

hereby submits the following Articles of Amendment:
1. |
The name of the corporatioa is Aaaaah! Hcviesl, Inc. and the
sharter number of the Corporation is 90ﬂ461%.
2.

Article I of t the Articles of Incorporation is _hereby deleted

- - ——

and the following is substituted therefor:
The name of the corporation 1is 'InFernational Telemedia
Asgociates, Inc."® |

3.

The Amendment. was duly adopted on wednesday, June 19, 1931.

4.

The foregoing Amendment was duly approved by the shareholders
of the Corporation in accordance with the rovialons of 0.C.G.A.
Section 14-2-1003 of the Georgla Business C rporatiun Code.

IN WITNESS WHEREOF, Aaaaahl! Movies, InT., (now International

Telemedia Lssociatas, Inc.) has caused these| Articles of Amendment

to be executed by its duly authuEI;Ea-office on this &;L_ day
‘/ INTERNATIONAL TELEMEDIA ASSOCIATES, INC.

By: /22?%23 Aﬂﬂk
Arjuna/Diaz, esident )

ATTESPEDR! ’g h
r .
JUAA L LN : t

nrjuna/niaz, Secretafgj I8 ﬁl&l[} et oonp

(CORPORATE SEAL]

-

. s M8 0 AWYLIUI3S
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Suite 306, IHest Tomer CHARTER NUMBER 3 - 900461 9. P l.’;
“ rin Luther Ein qr. . DATE INtORPaRﬂTEb:J\'? !RCH 05,1990
CE:A.ﬂman Geor -?; :2:3:-4 o COUNTY T HULTON
< ¥IeE EXAMINER : TRISH MCALISTER
TELEPHONE 2 ﬁﬂ&-ﬁﬁﬁ—281?:
MAILED TOz !

DUANE D. SITAR |
€400 POMERS FERRY RD.,S=224
ATLANTA GA 30339

CERTIFICATE OF INCORPORATION

I, MAX CLELAND, SECRETARY OF SfﬂTE AND THE CORPORATIORS
COMMISSIONER OF THE STATE OF GEORGIA DO HERESﬁ CERTIFY, UNDER THE

?E&L OF MY OFFICEs THAT

L]
e e T i T e T T S5 e B S s T i B B T S S S e T o o S S e S e S S T T S S S S

“AAAAAH! MOVIES!. zuc."i

o ———  — - . —— - —

HAS RFEN DLLY INCORPURATED UNDER THE LAWS OF THE STATE OF GEOREIA
ON THE DATE SET FORTH ASOVE, BY THE FILING OF [ARTICLES OF INCOR-
PORATION IN THE OFFICE OF THE SECRETARY OF STATE AND THE FEES
THEREFOR PAID, AS PROVIOED BY LAW, AND THAT ATTACHED HERETO IS A
TRUE COPY OF SAID ARTICLES OF INCORPORATION. |

|
WITHESS, MY HANDAND-CFFICIAL SEAL, IN-THE CITY OF-ATLANTA- - -
AND THE STATE OF GECRGIR OK THE DATE SET FORTH BELOW.

DATE: MARCH 12, 1990

DN z\e\&

MAX CLELAND
SFECRETARY OF STATE

BAerinrnsn

H. WAYNF INWFT T
[JEJI'I.ITT SECRETARY OF STATE

|

SECURITIES CEMETERIES CORPORATIONS | CORPORATIONS HOT-LINE
636.2894 636-3079 6562817 = , igtffﬁdEE% .

t0'4d 088256 ol 30N PP 60 SEAT-DT-M




ARTICLES OF INCORPORATION

oF

AAMAHI MOVIES!, INC.

I
The name of the Corporation is:

“paaaah! Movies!, Inc."

IT.
' The Corporation shall have authority| to issue not more

than 100,000 shares of common stock of $1.00 par value.

I1I.
The initial registered nffice of the Corporation will

be loceted in Fullon County st 632 Timm Velley Road, N.E.,
Atlanta, Georgia, 30305. The initial registered agent of the

- Corporation will be-Ronald P. Diaz, as/k/a Arjuna Diaz.

Iv.

The names and addresses of the incogporators are:

Naﬁe Addr?uu
Barbara A. Delano 460 Harber Circle

Dallas, Georgia 30132
Ronald P. Diaz 6§32 Timm [Valley Road, N.E.
ask/a Arjuna Dlaz AllanlLa, |Georgia 30305

S0°'d  B@33ZEse Ol WOdd  S@:60 956T-BI-uA




TALOL

V. .

E

The nailing address of the initial principal office of

the Corporation is 632 Timm Va.ley Road, N.E., Atlanta,

Georgia, 30305.

The initial Board of Directors shall consist of two

VI.

(2) members who shall be and whose addresacs %rc:
. SR

)

Name Address
Batbute A. Delano 4G0 Harbck Circle

Dallas, Georgia 30132
Ruonald P. Diaz 632 Timm Valley Roed, N.E.
a/k/a Arjuna Diaz Atlanta, (Georgia 3030°

The personal liability of the Directors of th% Corporation is
hereby eliminated to the fullest extunt pc;miFL¢d by the

Georgia Business Corporation Code, as the samL may be amended
and supplemented. o ]
|
|

IN WITNESS WHEREOF, the undersigned bas executed these

Articles of Incorporation this Sth day-of March, 1990.

UANE D. SITAR,
Attorney for the Incorporators

LI







FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

April 29, 1996

CSC NETWORKS

Qualification documents for INTERNATIONAL TELEMEDIA ASSOCIATES, INC.
were filed on April 29, 1996 and assigned document number F96000002142.
Please refer to this number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEI number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions ﬁarding this matter, please telephone (904)
487-6091, the Foreign Qualification/Tax Lien Section.

Freta Lott

Corporate Specialist Supervisor

Division of Corporations Letter Number: 296 A00020388
Account number: 072100000032 Account charged: 70.00

Division of Corporations - P.O. BOX 6327 -Talluhassee, Florida 32314




APPLICATION BY FOREIGN CORPORATION FOR A HORIZATI :
< TRANSACT BUSINESS IN l'”LOFLIL‘vE»']\T ORIZATION 10

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING M)
SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE
STATE OF FLORIDA

1. INTERNATIONAL TELEMEDIA ASSOCIATES, INC.

IName of corparation: must includo the word "INCORPORATED™, *COMPANY", "CORPORATION" or woids o
abbreviations of like import in language as will cloarly indicato thet it iy o corporation instead of a natycsl person
or partnorship if not so contained in the name ot present.

! 7 ! 'S
2. Georain | ysa A
(State or country undgr the law of which it iz incorpurﬁa:u '_[FEJ humber, if applicable)
4. 2= 5} [reti: [
{Doete bf Incorporation) (Duration: Year corp, will e YT TR T

o UPON QUALIFICATION )
[Date first transacted Business in Flonida. (See Sections 607, 1501, 607, 1602, 9nd 817,765, F &

7. Tt rrl'atm:d.'g Asletiate PPy (Ir.q) -
}Lfo Th‘f‘hif‘nl"ﬂ N:‘-"h ﬂ*f’“‘f .ﬂlDUJ fq‘ha-iui qu 30339

(Current mailing address)
,B_ B.”H‘Q,_J}llq Ibf_ﬂr Phbﬂ{, L’”

[Purposels) of corporation eulhGrzed in home state o7 country 1o be caified out wn the staie ?ll:[ondﬂ{
T e

9. Name and street address of Florida registered agent:

Name:_CORPORATION SERVICE COMPANY -
re, ——
Office Address:_lzm Hays Street, r _;,
Tallahassee , Florida, 32301
(Zip Codg)

10. Registered agent’s acceptance:

Having been named 8s registered agent and 1o accept service of process for the above stategd
corporation st the place designated In this application | herehy accept the appointment as
registered agent and agree to act in this capacity. | further agree to comply with the provisions
of all statutes relative to the proper and complete performance of m y duties, and | am familiar
with and eccept the obligations of my position as registered agent.

CORPORATION SERVICE OMPANY
By: 7!\0% Fol éh ;’\:’%7'

" [Registered egent’s signalur,

) ~ o
: ffl/:'tﬂ K ¥ 1)1"’;‘{.’?’ / ff_(.if'f('p‘: P ta’d

delivery of this application to the Department of State, by the Secretary of State or other
official having custody of corporate records in the jurisdiction under the law of which it is

MR 1T fOf aD: e



12. Names and addresses of officers andf_f ?!r.wrs:

A, DIRECTORS
Chairman: Af:uﬂﬂ "'3—
Address: 5"[0 Iu‘}'o#f#'fﬂ ﬂar‘h lﬂo&'y, # Zoo

Afla. h}. GA _ 2a39

Vice Chairman;

Address:

Director:
Address:

Director: __
Address:

B. OFFICERS

President: Kevin M“"!’i“r
o Tutestate Nﬂ"h fqh‘-"! H Lov

Address:
Ahqqﬁh GA 30339

Vice President: E’ b G""”H{J& .

Address: 3\{-:1 -I-'i'frhla"t ﬂurh ﬂ-rw #ZM r'"‘rl Ei::
Aﬁ»ﬁuh GA 30339 -

: @ B =
Secretary: = .
Address: = = L5
Treasurer:

Address:

NOTE: If necessary, you may attach an addendum to the application listing additional officers and/or
directors.

the application.

7\ 14, Regiw MUty CeEo

(Typed of printed name and capacity of person signing application)




S
F \St7 83578
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Bepartment of Htate

| certify from the records of this office that INTERNATIONAL TELEMEDIA
ASSOCIATES, INC., is a corporation organized under the laws of Georgia,
authorized to transact business in the State of Florida, qualified on
April 29, 1996.

The document number of this corporation is FS6000002142.

| further certify that said corporation has paid all fees and penalties due this office
through December 31, 1996, and its status is active.

| further certify that said corporation has not filed a Certificate of Withdrawal.

@iven under mp hand anbd the
&reat Seal of the State of Florida,
at Tallahasser, the Caputal, this the
Nineteenth bdarol June, 1996

: ,,_f‘l%;é /é/ %{27’4/*'«)

Sandra B. Mortham
Secretary of Stute
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INTERNATIONAL TELEMEDIA ASSOCIATES, INC. Florida P.S.C. Tanif No. 1
Original Tiile Page

INTERNATIONAL TELEMEDIA ASSOCIATES, INC.

REGULATIONS AND SCHEDULE OF CHARGES FOR
RESALE OF COMPETITIVE INTRASTATE

TELECOMMUNICATIONS SERVICE

This tariff contains the descriptions, regulations and rates applicable to the furnishing of
telecommunication services on an intrastate basis throughout the state of Florida, This tariff is on file
with the Florida Public Service Commission, and copies may also be inspected during normal business
hours at the Company's headquarters at: 340 Interstate North Parkway, Suite 200, Atlanta, Georgia
30339,

Issued: Effective:
Issued by: Kevin Murphy, President
International Telemedia Associates, Inc.
340 Inierstate North Parkway, Swite 200
¥ DUDIMACHMATIOTSS 41 Atlanta, Georgia 30339




INTERNATIONAL TELEMEDIA ASSOCIA TES, INC. Flonda P.S.C. Tanft No. |

Onginal Page No. |

CHECK SHEET

The Title page and pages 1-63 inclusive of this Tariff are effective as of the date shown. Original and
revised pages as named below comprise all changes from the original Tariff in effect on the date
indicated.

Page Numbe Page Number
No, of Revisions No_ of Revisjons
Title Original* n Original*
I Original* 33 Original*
2 Original® 34 Original*
i Original® 5 Original*®
4 Original® 16 Original®
5 Original® LY/ Original*
6 Original* 38 Original®
7 Original* 19 Original*
8 Original® 40 Original*
9 Original* 41 Original®
10 Original® 42 Original®
1 Original* 43 Original*
12 Original® 44 Original*
13 Original® 45 Tiiginal®
14 Original® 40 Original*
15 Original® 47 Original*
16 Original® 48 Original*
17 Original® 49 Original*
I8 Original® 50 Original*
19 Original® 51 Original*
20 Original® 52 Original*
21 Original* 53 Original*
22 Original* 54 Original*
23 Original® 55 Original*
24 Original® 56 Original®
25 Original® 57 Original®
26 Original® 58 Original*
27 Original® 59 Original*
28 Original® 60 Original*
29 Original® 61 Original®
30 Original® 62 Original®
il Original® 63 Original®

*New or Revised Pages

Issued: Effective:
Issued by: Kevin Murphy, President

International Telemedia Associates, Inc,

340 Interstate North Parkway, Suite 200

2 LODMACHMAZETS6 41 Atlanta, Georgia 30339




INTERNATIONAL TELEMEDIA ASSOCIATES, INC. Flonda PS € Tantt Noo |

Onginal Page Mo 2

Page
CHECK SHEET e o 1
“ ABLE OF CONTENTS . ...... S B I R DT o 3
CONCURRING, CONNECTING AND

PARTICIPATING CARRIERS . . ... . ... . i Y 4
EXPLANATION OF SYMBOLS . . ... . it cnadas 4
TARIFF FORMAT . . ... . ... .. ..o DT SN GAATE e TR S s
DEFINITIONS .. ... . e tne e e Sl e S S t
REGULATIONS .. ... ....... e S Heonha male 3 SR S SAT. I
Application of Tariff . . .. ... . ... ... ... ... ... ot I
Limitations Of Service®. . coic w0 et el aoiaete S SR BRI e 1
Liabilities of the Company . . . . ... ..o oo 3 N 13
USEOESEEVICE s vovmn ahwali ol e wisia il S00E SOQEIAE AEIEE ) ; 21
Obligations of the Customer . . .. .. ....... .. . . S WA SN WG 24
Restoration of Service . .. ..o iv cv v i v oe cm v s aine as . 28
Interruption of Service . . ... ... ..ot .29
Customer Service . .......... .00 .- e ceee. .. 29
Obtaining Service ... ................. [ SiNiaTaTs AT ST A 30
Rendering and Payment of Bill . . .. .. .... .. e 33
Cancellation of Service by Customer . . .. ... ... .. 0 ... i s 9%
Termination of Service by Company . .. ............ o o i5
TURES . s lnio faihs Srmas DRERAE SN e Tuid RIERGE e : 36
Transfer of Assignment . . . . .. ......... . R O CY R D 16
Q00 Service: ;i b i sl S W e e D e R e S i d 17
Timing of Calls ... coome vioe vie v va yiaiwiogs s SR P .
Rate Perlotl] covams wrensd ainams wiss SR Wbe i oE e i v ; kL
Holiday Rates . . . ... ........ Rt DmieCae R et e ol S 40
Application of Charges . . . .. GRS AeeE AN e BT SR .40
Determining Rate in Effect . .. . ... . ... . . 40
Interconpection . .. ... ... .. oL ie e 4]

Issued: Ellective:

Issued by: Kevin Murphy, President
International Telemedia Associates, Inc.
340 Interstate North Parkway, Suite 200
B R MACHMAS TS 4] Atlanta, Georgua 30339




INTERNATIONAL TELEMEDIA ASSOCIATES, INC. Florida P.5.C. Tariff No. |
Original Page No. 1

DESCRIPTION OF SERVICES . . . . e e e e e e e 42
O 11 1 R .
ONhound: Services o Tu3 o & T WWEES ST M e PG W S TR w0 aes 3 42
INBOURd SOIVICES © o o o ot o et e e e e e e e e e e 43
TEA A Services o i oae vidleits Seislile S il S said i & i ST
Directory ASSISIANCE . . . .. v v v ve v v cv i a ot e e L. 45
Riute:Sohedile B v v svne §I0soaiy fwaitiy 5i0a e svivensss e Wil GMae il eieia Simat eel § 45

PLAN S RATES AND CHARGES . . . . .. v missin v aa s v nm sna aii awn o R
Oiithound ServiCes ooy vore st aiss R add GV e e e B T H0E e BRREE 4 47
INbound ServICES . . o o o e e e e e e e e e e e e ... 49
FEACAE s oo wii o e Wil S900ENE e i W AR 3 R smEene i I
Directory ASSIMANCE ...+ sip vor vooy simmis bime am v soe s R i ... 53
Rate Schedule E . .. ... o0 i i i ee e ¢ En vny MG e s a0 33

PLAN W RATES AND CHARGES ... .. . . it iine e siass v s iaaaasoas 55
Outhiod SErvioes i o o ciuis siv oies Wies i sa ate aieie e sETe B W BN W EES W e 55
INbound ServIiCas . . o o o o e e e e e e e e e s -
TTATRED oo o ooy oo, savaidit W Fem ol olis vl saue s w3 o5 ..., 60
Directory ASSISIANCE . . . . . ..o e e e 6l
Bate Soladiile E. 1o ov s vl ol Gniemiy SN0e i d0ns Fie mbire SOl wiice G e vl eves 61

PROMOTIONS: 0 cu e a5ty SEeii S QR s 6o o wne ssers sn ppe mn sime 3 OO

Special Promotional Offerings . .. ... .o cn i 63

lssued: Effective:
Issued by: Kevin Murphy, President
International Telemedia Associates, Inc.
340 Interstate North Parkway, Suite 204
B DHULMATHMA 6736 4| Atlanta, Georgia 30339




INTERNATIONAL TELEMEDIA ASSOCIATES, INC. Florida P.S.C. Tantt No. 1|

Onginal Page No. 4

CONCURRING, CONNECTING AND

None

EXPLANATION OF SYMBOLS

(R) - To signify a rate reduction

in - To signify a rate increase

(C) - To signify a changed regulation

(T) - To signify a change in text but no change in rate or regulation
(S) - To signify a reissued matter

(M) - To signify a matter relocated without change
(N) - To signify a new rate or regulation
(D) - To signify a discontinued rate or regulation

(Z) - To signify a correction

Issued: Effective:
Issued by: Kevin Murphy, President

International Telemedin Associates, Inc.

340 Interstate North Parkway, Suite 200
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TARIEF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the Tariff. When a new page is added
between pa s already in effect, a decimal is added. For example, a new page added between pages
14 and 15 would be 14.]

B. Page Revision Numbers - Revision aumbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version of file with the Commission.
For example, the 4th Revised Page 14 Cancels the 3rd Revised Page 14. Consult the check sheet
for the page currently in effect.

C. Paragraph Numbering Sequence - There are six levels of paragraph coding. Each level of coding
is subsequent 10 its next higher level:

B ED BRI P BD D
b g | ik

>

S

D. Check Sheet - When a filing is made with the Commission, an updated Check Sheet accompanies
the filing, The Check Sheet lists the pages contained in the Tariff, with a cross reference to the
current revision number. When new pages are added, the Check Sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). These will be ao
other symbols used on this page if these are the only changes made to it. The Lariff user should
refer to the latest check sheet on file with the Commission to determine whether a particular page
is the most current on file with the Commission,

Issued: Effective:
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DEFINITIONS
For the purposes of this Tariff, the following technical terms and abbreviations will apply

Access Line: An Access Line is a transmission line from either the LEC's or the DUC's Point-ot-
Presence (POP) to the Customer's Premise(s) used to transmit voice and data Calls.

Account Code: An Account Code is a code consisting of two or more digits which is available o
Cus' ymers to identify individual users and thereby allocate the cost of long distance Service.

Alternate Access: Alternate Access is a form of Local Access except that the provider of the Service
is an entity, other than the Local Exchange Carrier, authorized or permitted to provide such Service.
The charges for Alternate Access may be subject to private agreement rather than published or
special tariff rates if permitted by applicable governmental rules.

ANI: ANl is an acronym for Automatic Number Identification.
Applicant: Applicant is any entity or individual who applies for Service under this Tarift.

) «¢: The Application for Service is the standard Company order form which
includes all pertinent billing, technical, and other descriptive information which will enable the
Company to provide a communication Service(s) as required.

Authorization Code: An Authorization Code is a code in number:; or letters employed to gain access
to a Service.

Authorized User: An Authorized User is a person, firm, corporation or other entity that either is
authorized by the Customer to receive or send communications or is placed in a position by the
Customer, either through acts or omissions, to send or receive communications.

Issued: Effective:
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1.

DEFINITIONS (cont’d)

Business Affinity Group. A trade association representing business entities or individuals within an
industry, profession, or business classification, or a commercial organization with affiliated
franchises, i Jdependent agents, independent distributors, business in common or other multiple
commercial representatives (e.g. an entity providing a reservation system and its users, ~n entity and
its major suppliers, an entity and its i dependent dealerships, a service entity and the business to
which it provides services under contract), a professional trade association representing state
associations, or a buying group not organized for the purpose of qualifying for the discounts
provided for herein. Unless otherwise specified in this Tariff or in the agreement with the Business
Affinity Group, customers who subscribe to service under this agreement are not entitled to any
promotional discounts or credits described elsewhere in this tariff and their usage of the services
under the agreement cannot be used to quality for any other benefits under this Tariftf or under
contractual arrangements between the Company and third parties who have subscribed to service
through the Affinity Group and later cease to be members,

Business Customer: A Business Customer is a Customer whose use of the Services is for a business,
professional, institutional, or occupational purpose.  Any Business Customer employee who
suhscribes to the Service for his or her home telephone will also be classified as a Business
Customer.

Call: A Call is a completed connection between the Calling Station and Called Station.

Called Station;: The Called Station is the station (e.g. telephone number) called, or the term.ating
point of a Call.

CAP: CAP is an acronym for Competitive Access Provider, which is any provider of local access
Service other than the Local Exchange Carrier.

Channel o Cirguit: A Channel or Circuit is a dedicated communications path between two or more
points having a bandwidth or Transmission Speed specified in this Tariff and selected by a
Customer,

Company: International Telemedia Associates, Inc.

Commission: The Florida Public Service Commission,

Jssued: Etlective:
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DEFINITIONS (cont’d)

Customer: A Customer is the person, firm, corporation, governmental unit or other entity which
orders Service — either for its own use, as a resale carrier, or as a non-profit manager of a sharing
group - and which is responsible for the payment of charges and for compliance with this Tariff.
If an entit - orders Service in more than one city or requests the assignment of m Itiple account
numbers, each such account is a separate Customer for billing purposes. The term Customer also
includes an entity that (1) remains presubscribed to Service after its account(s) are removed from
Company’s billing system, and subsequently continues to use Service, or (2) otherwise uses Service
for which no other Customer is obligated to compensate the Company.

Customer Premise(s)/Customer's Premise(s): Customer Premise(s)/Customer’s Premise(s) locations

are designated by a Customer where Service is originated/terminated whether for its own
communications needs or for the use of its resale cusiomers.

Dedicated Access: Dedicated Access is dedicated Local Access between the Customer’s Premises
or serving wire center and the POP of the DUC selected by the Company’s for origination and/or
termination of Calls. This is also referred to as "special access.”

DPUC: DUC is an acronym for “Designated Underlying Carrier.”
Exemption Certificate: An Exemption Certification is a written notification wherein the Customer
certifies that its dedicated facility should be exempted from the monthly special access surcharge

because, for example, the facility is associated with a Switch Access Service that is subject ' caiiior
common line charges.

Installation: Installation means the connection of a Circuit, Dedicated Access line, or port, for new,
changed or additional Service.

IXC: Interexchange Carrier.

Issued:

Effective:
Issued by: Kevin Murphy, President
International Telemedia Associates, Inc.
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1. DEFINITIONS (com’d)

LEC: LEC is an acronym for Local Exchange Carrier which is the serving telephone company
providing local Services to subscribers.

Local Access: Local Access is the Service between a Customer’s Premises and the designated POP
of the DUC selected by the Company.

Local Ac.ess Provider: Local Acesss Provider is the entity providing Local Access.

NPA: NPA literally stands for Numbering Plan Area but is more commonly referred to as an area
code.

NXX: NXX represents the first three digits of a Customer's telephone number.

PBX: Private Branch Exchange.

PIC: Primary IXC.

PLAN §: Services provisioned on DUC 1.

PLAN W: Services provisioned on DUC 2.

POP: POP is an acronym for Point-of-Presence. A POP may be: (a) central office of the DUC;
(b) a location where the LEC or CAP hands off the tariff of the Company's Customers to the DUC,

or (¢) the location where the Customer’s facility interconnects with the DUC,

Reseller: Reseller denotes a Customer that resells the Company’s Service(s).

lssued: Effective:

Issued by: Kevin Murphy, President
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I DEFINITIONS (cont’d)

Residential Atfinity Group: A group with a common employer whose employer agrees to meet 4
specific set of criteria within twelve (12) months of undertaking to quality as an Affinity Group and
thereafter maintains them, the alumni of a college. university, or other institution of hicher learning
who are me nbers of an association, individuals who are members of any organization or association
(e.g. a professional association, non-f rofit organization, or buying club) where the organization or
association agrees to meet a specific set of criteria within twelve (12) months of undertaking to
qualify as an Affinity Group and thereafter maintains them. Unless otherwise specified in this Tarift
or in the agreement with the Residential Affinity Group, customers who subscribe t service under
this agreement are not entitled to any promotional discounts or credits described elsewhere in this
tarift and their usage of the services under the agreement cannot be used to quality for any other
benefits under this Tariff or under contractual arrangements between the Company and third parties
who have subscribed to service through the Affinity Group and later cease to be members

Residential Customer: A Residential Customer is 4 Customer who subscribes 10 a Service tor a non-
business, non-trade, non-occupational or non-professional purpose

Restore:  Restore means to make Service operative following an interruption by repair,
reassignment, re-routing substitution of component parts, or otherwise, as determined by the CUD(s)
involved.

Servige: Service consists of any telecommunications Service provided by the Company pursuart 1
this Tarift.

Switched Aggess: If the Customer’s location has a transmission line that is switched through the
LEC or CAP to reach the network of the DUC, the access is switched

Switched Services(s): Switched Service(s) are any Services thut are described in this Taritt,

inderlying ier: “Underlying Carrier™ refers to any interexchange carrier that provides long
distance Services resold by the Company pursuant to this Tanift

V&H: V&H stands for “Vertical and Horizontal™.

Issued: Effective:
Issued by: Kevin Murphy, President
International Telemedia Associates, Inc.
340 Interstate North Parkway, Suite 200

Atlanta, Georgia 30339
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5
2.1 Application of Tanff

This Tariff contains the description, regulations, and rates applicable to the intrastate

telecommun -ations Services contained herein.  The Company’s services are offered for

intrastate telecommunication services originating and terminating within the State of Florida.

Services are offered subject to the av. ilability of facilities and the terms and conditions of

this Tariff.

2:2 imitations of

221 Services are offered subject o the availability of facilities and/or equipment from
the DUC, the Company’s ahility to provision the order at the time the Applicay
or Customer orders Service, and the provisions of this Tarift.

2.2.2 The Company reserves the right to discontinue offering Services without liability,
or to limit the use of Services when necessitated by conditions beyond the
Company’s control, or when the Customer is using Services in violation of the
law or of the provisions of this Tariff.

2.2.3 Prior written permission from the Company and approval pursuant to Paragraph
2.14 are required hefore Customers may assign or transfer any Service. Al
regulations and conditions contained in this Tariff and all other applicable Service
conditions will apply to all such permitted assignees or transferees.

224 Service begins on the date that billing becomes effective and is provided on the
hasis of a minimum period of at least one month, twenty four (24) hours per day
For the purposes of computing charges in this Taritt, & month is considered 1o
have thirty (30) days.

225 Service will be provided until canceled by the Customer on not less than thirty
(30) days' written notice from the date of postmark on the letter giving notice of
cancellation.

Issued: Effective
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2 RULES AND REGULATIONS {cont'd)

2.2 Limitations of Services (cont’d)

22,6

L
Lo ]
~4

rd

2.8

rJ
4
<

Customer will not use the Company name or any service mark or trademark ot
the Company or refer to the Company in connection with any produeet, equipment,
promotion or promotional material, or publication, contracts, or hills, ete. of the
Customer without the express prior written approval of the Company

Services are fu-nished subject to the condition that there will be no abuse or
fraudulent use of the Services. Abuse or fraudulent use of Services includes, but
is not limited

Use of Services to transmit a message or to locate a person or otherwise o
give or obtain information, without payment of the applicable charge: or

Obtaining, or attempting 1o obtain, or assisting another (o obtain or to attempt
1o obtain Services by rearranging, tampering with, or making connection with
any Services components of the Company or of the DUC, or by any trick,
scheme, false representation, or fulse credit device, or by or through any
other fraudulent means or device whatsoever, with intent to avoid the
payment, in whole or in part, of the charge(s) for such Services; or

- Use of the Service of the Company to send a message or meages,
anonymuous or otherwise, in a4 manner reasonably expected to frighter., abuse,
torment, or harass another; or

Use of Services in such a manner as o interfere unreasonably with the use of
Services by une or more other Customers.

The Customer may not use Services provided under this Taritt tor any unlawful
purpose.

Any business Applicant or Business Customer s entitled to obtain Service under
this Tarift, provided that the Company reserves the right to deny Service to any
Customer that, in the Company's reasonable opinion, presents an undue nsk of
nunpayment and refuses to comply with the deposit requirements set forth herein.

ERNTPE B
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2. RULE ‘ 'S (cont’d)
2.2 Limitations of Services (cont’d)
2.2.10  The Company, when acting at the Customer's reguest and, as its authorized agent,

will make reasonable efforts to arrange for Service requirements such as special
routing, Route Diversity, Alternate Access, or Circunt conditioning.

2.3 Liabilitigs of the Company

2.3.1

Conditions under which the Company may, without liability, refuse or terminate
Service include but are not limited to:

(A) Applicant or Customer provides the Company insufficient or frwudulent
billing information, invalid or unauthorized telephone numbers, or
prearranged account code numbers; or

(B) Applicant or Customer provides false information or refuses to provide
information to  the Company regarding their adentity, address, or
creditworthiness; or

(C) Applicant states that it will not comply with a request of the Company for
deposit in accordance with this Tanift] or

(D) Customer’s use of the service constitutes a violation of either the provisions
of this Tarift, or of any laws, or government rules, regulations, . policies,
or

(E) Any order ot decision of a court or other governmental authority prohibits the
Company from offering such service: or

(F) The Company deems such refusal or termination necessary (o protect the
Company or third parties against fraud, or w otherwise protect the
Company's personnel, agents, or service, of

(G) Customer’s misuse of the DUC™s network; or

(H) Customer's use of the DUC's network tor any fraudulent, unlawtul, or
criminal purpose: or

|ssued:
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td

RULES AND REGULATIONS (cont™d)
2.3 Liabilities of the Company (cont'd)

(1) Customer or Applicant present an undue risk of nonpayment and refuse o comply
with the deposit requirements set forth herein; or

(J) Customer has suspected unauthorized or fraudulent use of Service; or

(K) Customer’s use of Service adversely attects the Service to other Customers,
or

(L) Customer is using the Service for purposes other than those described in this
Tariff; or

(M) Customer is using the Service for purposes other than those described in this
Tarift; or

(N) If the Customer refuses to furnish information o the Company regarding its
past or current use of common carrier communication Services or its planned
use of Service(s).

In the event that the Company or the DUC learn of possibie fraudulent use of any
of the Company's travel card Services, the Company will make an effort to
contact the Customer, but Service may be terminated or blocked without notice
and without liability 1 the Company.

28]
tad
L]

rd

13 In the event of emergency or threatened or actual disruption of Service to other
Customers, the Company may temporarily restrict Service without notice and
without incurring liability.

L]

.4 Conditions under which the Company may, with notice, refuse or terminate
service without liahility include, but are not limited 1o

(A) Nonpayment of any sum due for telephone service provided hereunder, where
Customer’s charges remain unpaid more than five (5) days following notice
of nonpayment from the Company. Notice will be deemed 1o be effective
upon mailing of written notice, postage prepaid. to Customer’s last known
address; or

lssued Effective
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[ ]

RULES AND REGULATIONS (cont'd)

2.3 Liabilities of the Company (cont’d)

L]

35

2.3.6

(B) Customer states that it will not comply with a request of the Company tor
deposit in accordance with this Tarift,

The Company is not liable for any act or omission of any other company or
companies furnishing a portion of the Service(s) or facilities or equipment
associated with such Service(s).

The Company is not liable for any failure of performance hereunder due to causes
beyond its control, including, but not limited to:

Unavoidable interruption in the working of transmission facilities includirg
but not limited to fire, explosion, vandalism, cable cut, or other similar
accurrence, or

. Natural disasters such as storms, lire flood, or other catastrophes; or

Any law, order, regulation, direction, action or request of the United States
Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation o
other instrumentality of any one or more of such governmental entity, or of
any civil or military authority; or

National emergencies. insurrections, riots, rebellions, wars, strikes, lockouts,
work stoppages, or other labor ditficulties, supplier failures, shortages,
breaches or delays, unlawful acts of individuals including acts of the
Company's agents, contractors, and employees it committed beyond the scope
of their employment, or preemption of existing Services to Restore Service
in compliance with Part 64, Subpart D, Appendix A, of the FCC's rules and
regulations; or

Notwithstanding anything in this Taritf to the contrary, the unlawtul acts of
individuals, including acts of the Company’s agents and employees 1t
committed beyond the scope of their employment.

| ssued:
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2. RULES AND REGULATIONS (cont’d)
2.3 Liahilities of the Company (cont’d)

2.3.9

2.38

2.39

2.3.11

With respect to the Switched Services contained herein and except as otherwise
provided herein, the liabilities of the Company for damages arising out of
mistakes, omissions, interruptions, delays, errors or defects eccurning in the
course of furnishing Service hereunder and not caused by the negligence o
intentional acts o the Customer will in no event exceed an amount equivalent to
the initial period charge 1o the Customer according o this Tarift tor the Call
during which such mistake, omission, interruption, delay, error or defect in the
course of turnishing Service hereunder occurs, except in cases of willful
misconduct by the Company.

The Company is not liable for any act or omission of any other company or
companies furnishing a portion of the Service(s) or facilities or equipment
associated with such Service(s).

The Compan;, is not liable for any defacement of, or damage to, the equipment
or premises of a Customer resulting from the turnishing of Services when such
defacement or damage is not the result of the Company's negligence.  The
Customer will indemnify and hold harmless the Company from any claim of the
owner of the Customer's premises or other third party claims for such Jamages

No agents or employees of connecting, concurring or other participating Arriers
or companies will be deemed to be agents or employees of the Company without
written authorization.

The Company is not liable for any damages the Customer may incur as a result
of the unlawful use or use by an unauthorized person of the Company’s
Service(s). ’

Issued;
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2. RULES AND REGULATIONS (cont'd)
23 Ligbilities of the Company (cont'd)

2312

2.3.13

The Company's liability will be limited to that expressly assumed in Paragraph
2.3 hereof.  The Company will not be liable for any other direct. indirect.
consequential, special, actual, or punitive damages, or for a7 lost profits of any
kind or nature whatsoever arising out of any furnishing of, or interruption i,
Service provided hereunder, absent a determination of willtul misconduct by
judicial or acministrative proceedings.  With respect o any Services provided
hereunder. the Company hereby expressly disclaims, without limitation,  all
warranties not stated in this Tariff, whether express, implied or statutory, and in
particular disclaims all implied warranties of merchantability and fitness of 4
particular purpose.

The Company may rely on LECs or other third parties for the performance of
Services such as Local Access. Upon Customer request and :xecution and
delivery of appropriate authorizing documents, the Company may act as agent for
Customer in obtaining such other Services.  Customer’s liability tor charges
hereunder will not be reduced by untimely Installation or non-operation of
Customer provided facilities and equipment

The Company will be indemnified and held harmiess by the Customer against

(A) Claims for libel, slander, infringement of patent or copooghts o
unauthorized use of any trademark, trade name, or service mark arsing out
of the material, data, information, or other content transmitted via Servicel(s),
or

(B) Violation by Customer of any other literary. intellectual, artistic, dramatic,
musical right, or other content transmitted by the Company, or

lasued:
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2. RULES AND REGULATIONS (cont’d)
2.3 Liabilities of the Company (cont’d)

(©)

(D)

(E)

(F)

(G)

(H)

Violations by Customer of the right t privacy; or

Claims of patent infringement arising from combining or connecting Channels
with equipment and systems of the Customer; or

Claims related to lost or stolen travel cards, except as described herein: or

Any other claims whatsoever relating to or arising from message content or
the transmission thereof; or

All other claims arising out of any act or omission of the Customer in
connection with Services provided by the Company; or

All loss, claims, demands, suits, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any
other party or persons, for any personal injury to, or death of, any person or
persons, and for any loss, damage or destruction of any property, whether
owned by the Customer or others, caused or claimed to have been caused
directly or indirectly by the Installation. operation, failure 1o operate,
maintenance, removal, presence, condition, location or use of such equipment
where such Installation, operation, failure to operate, maintenance, conLoi
location or use is not the direct result of the Company's negligence o, willful
action; or

Insued:
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3 RULES AND REGULATIONS (cont’d)

2.3.15

2116

{cont'd)

(1) Defac ‘ment of, or damage to, the premises of a Customer resulting trom the
furnishing, Installation, and/or removal of Channel facilities or the sttachment
of instruments, equipment, and associated wiring on or trom the Customer’s
Premises; or

(J) Claims arising out of the use of Services or associated equipment in an unsafe
manner (such as use in an explosive atmosphere) or the negligent or willful
act of any person other than the Company

Where the Company's 800 and 900 Service(x) is not made available on the date
committed to the Customer, or cannot otherwise be made available after the
Company's acceptance of the Customer's Service order, or the Customer is
provided with a number or numbers other than the one(s) committee by the
Company to the Customer, and any such failure or failures is due solely to the
negligence of the Company, in such case the Company’s liability, if any, will be
limited to the less of (a) the actual monetary damages incurred and proved by the
Customer as the direct result of such failure or failures, or (b) the sum ot

$1.000.00.

Interruptions, delays. errors, or defects caused by or contributed to, directly or
indirectly, by act or omission of Customer or its customners, affiliates, agents,
contractors, representatives, invitees, licensees, successors or assigns or which
arise from or are caused by the use of facilities or equipment of Customer or
related parties will not result in the imposition of any liability whatsoever upo.
the Company, and Customer will pay to the Company any reasonable _usts,
expenses, damages, fees or penalties incurred by the Company as a result thereot,
including costs of Local Access Providers’ labor and materials.  In addition, all
or a portion of the Service may be provided over facilities of third parties, and the
Company will not be liable to Customer or any other person, firm or entity in any
request whatsoever arising out of detects caused by such third parties.

sl
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2 RULES AND REGULATIONS (cont’d)
2.3 Ligbilities of the Company (cont'd)

3.17

(%]
o
—
[= ]

#d

3.9

In the event parties other than Customer (e.g., Customer’s customers) will have
use of the Service directly or indirectly through Customer, then Customer agrees
to forever indemnify and hold the Company and any affiliated or unaffiliated
third-party provider or operator of facilities employed in provision of the Service
harmless from and against any and all claims, demands, suits, actions, losses,
damages, assessments or payments which may be asserted by said parties

The failure to give notice of default, to enforce or insist upon compliance with any
of the terms or conditions herein, the waiver of any term or conditions herein, or
the granting or an extension of time for performance by the Company i the
Customer will not constitute the permanent waiver of any term or condition
herein. Each of the provisions will remain at all time in full force and effect until
modified in writing.

The Company is not liable for:
(A) Damages caused by the negligence or willtul misconduct of the Customer; or

(B) Any failure to provide or maintain Services under this Tarift due 1o
circumstances beyond the Company’s reasonable control; or

(C) Any other direct, indirect, consequential, special, actual, or punitive
damages. or for any lost profits of any kind or nature whatsoever arising out
of any furnishing of, or interruption in, Services provided hereundcr. absent
a determination of willful misconduct by the Company through judicial or
administrative proceedings: or

(D) Any special or consequential damages or any lust profits of any kind or
nature arising out of the furnishing of or interruption in Services contained
in this Turiff; or

(E) Compensation for any injury the Customer may sutier due to the fault of
parties other than the Company must he sought trom such other parties; or

Tasued
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y (cont’d)

3% Ligbilities of the Company (cont’d)

(F) Any action, such as blocking, discontinuing. or interrupting Service(s) by the
Company of all tratfic or traftic to or form certain NPA-NXXs, certain
countries, cities, or individual telephone stations for any Service otfered
under this Tariff in order to contra! fraud or non-payment. Service will be
Restored as soon as it can be provided without undue risk and only atter
accounts have heen broaght current; or

(G) The use or abuse of any Service described herein by any party including, but
not limited to, the Customer's employees or members of the public. "Use
or abuse” includes, but is not limited to, any Calls placed by means of PBX-
revrigination or any other legal or illegal equipment. Service, or device. In
the case of 800 or 900 Service, this alse applies to third parties who dial the
Customer's 800 or 900 number by mistake.

The liability provided for above, will, in each case, be in addition to any amounts
that may otherwise be due the Customer under this Taritt as a credit allowance
for the interruption of Service

The Company will make no refund of overpayments by a Customer unless the
claim for such overpayment, together with appropriate evidence is submitted
within two years of the date of the alleged overpaymen’.

The Services offered herein may be used tor any lawtul purpose, including
business, governmental, or other use. There are no restrictions on sharing or
resale of Services. However, the Customer remains liable for all obligations
under this Tariff notwithstanding such sharing or resale and regardiess of the
Company’s knowledge of same.  The Company will have no hability to any
person or entity other than the Customer and only as set torth herein. The
Customer will not use nor permit others to use the Service in i manner that could
interfere with Services provided to others or that could harm (he facilities of the
DUC or others.

5
2320
2.4 Use of Service
241
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2 4 Use ol Service (cont'd)

2.4.2

243

Service furnished by the Company may be arranged tor joint use or authorized
ase. The joint user or Authorized User will be permitted to use such Service in
the same manner as the Customer, but subject o the tollowing:

(A) One joint user or Auhorized User must be designated as the Custome=r. The
designated Customer does not necessarily have to have communications
requirements of its own. The Customer must specifically name all joint users
or Authorized Users in the application for Service, Service orders which
involve the start, rearrangement, or discontinuance of joint use or authorized
use Service will be accepted by the Company only from that Customer and
will be subject to all regulations of this Taritf

(B) All charges for the Service will be computed as it the Service were to be
billed to one Customer. The joint user or Authorized User which has been
designated as the Customer will be hilled for all components of the Service
and will bhe responsible for all payments to the Company. In the event that
the designated Customer fails to pay the Company, each joint user or
Authorized User will be liable o the Company for all charges incurred as 3
result of its use of the Company’s Service.  Each joint or Authorized User
must submit to the designated Customer a letter accepting contingent liability
for its portion of all charges billed by the Company to the designated
Customer. This letter must also specity that the joint or Authorized User
understands that the Company will receive a copy of the guaranty from the
designated Customer.  The Customer will he responsible for allocating
charges o each joint user or Authorized User

In addition to the other provisions in this Taritt, Customers reselling Services will
be responsible for all interaction and interface with their own subscribers or
customers. The provision of the Service will not create a partnership or joint
venture between the Company and the Customer nor result i a joint
communications Service offering to the Customers of cither the Company or the
Customer.

Issued:
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2. RULES AND REGULATIONS (cont’d)

24 Use of Servige (cont'd)

244

Fd
F=9
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4.0

Service furnished by the Company will not be used tor
(A) Any unlawful or traudulent purjoses as detined in this Tarift; or

(B) Any purpose for wh ch any payment or other compensation is received by the
Customer except when the Customer is 4 communicalions common carrier,
a resale common carrier, an enhanced or electronic Service provider who has
subscribed to the Service(s) contained herein. However, this provision does
not preclude an agreement between the Customer, Authorized User, or joint
user to share the cost of the Service as long as this arrangement generates no
profit for anyone participating in a juint use or authorized use arrangement.

A Customer of 800 or 900 Service(s) will provide not less than ten (10) business
days’ notice prior o implementation of special advertising or other new
promotions likely to stimulate usage.

If a Customer of 800 or 900 Service(s) is found to be non-compliant in passing
back appropriate answer supervision, the Company reserves the right to suspend
Service temporarily and/or deny requests for additional Service. The Company
will give the Customer ten (10) days’ written notice via certified U.S. Mail of
intent to suspend or deny Service due to such non-compliance.

A Customer requesting 800 or 900 Service will supply the following inio . mation
when requesting Service: an initial traffic forecast, wentification of anticipated
busy hour, identification of its geographical marketing target areas, and a schedule
of marketing and promotional activities. A new traffic forecast will be submitted
quarterly after Service is initiated.

The Customer will be billed directly by the LEC or CAP or any other authorized
access provider for the Dedicated Access arrangements selected by the Customer
for the provisioning of certain Switched Services or Dedicated Access Services
At the Customer’s request, the Company may act as agent in the ordering of such
arrangements, In instances where the Company orders such arrangements as an
agent for the Customer, the Company will hill the Local Access charges to the
Customer,

Issued
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2. RULES AND REGULATIONS (cont'd)
2.4 Use of Service (cont’d)

249 Upon ponpayment of any sum owing to the Company, or upon a violation of any
of the provisions governing the furnishing of Service under this Taritf, the
Company may. upon written notification to the Customer, without incurring any
liahility, immediately discontinue the furnishing of such Service. The Customer
will be deemed 1o have canceled Scovice as of the date of such disconnection and
will be liable for any cancellation charges set forth in this Tariff. If the Customer
uses 10XXX or other carrier access codes once the Customer’s account has been
canceled by the Compaiy, the Customer is a Customer of the DUC not the
Company.

[ %]

.5 Obligations of the Customer

51 The Customer will indemnify and hold harmless the Company against:

Claim(s) for libel, slander, infringement of patent or copyright, or
unauthorized use of any trademark, trade name or service mark arising out
of the material, data, information, or other content transmitted via the
Service(s); or

Violation{s) by the Customer or any other literary, intellectual, artistic,
dramatic, or musical right, or other content transmitted via the Service(s); or

Violation(s) by the Customer of the right 1o privacy; or

Claim(s) of patent infringement arising from combining or connecting
Company's facilities or the facilities of the DUC with apparatus and systems
of the Customer; or

All lust or stolen travel cards; or

Any other rights whatsoever relating to or arising from message content or
the transmission thereof; or

All other claims arising out of any act or omission of the Customer in
connection with any Service

Insued: Etlective:
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2 RULES AND REGULATIONS (cont'd)
2.5 Obligations of the Customer (cont’d)

252

254

The Customer will be responsible for the payment of all charges for Services
provided under this Taritf and for the payment of all excise, sales, use, gross
receipts or other taxes that may be levied by a federal, sate, or local governing
body or bodies applicable to the Service(s) turnished under this Taritt unless
specified otherwise herein. A Customer claiming tax exempt status must provide
the Company with copies of all tax exemption certificates and docvments required
by the Company at the time Service is ordered in order o be granted tax exempt
status. Failure to provide the required documentation at the time Service is
ordered will result in all taxes as noted herein being levied by the Company on
the Customer’s Service and the Customer will be responsible for the payment of
all such charges. At the Company's option, the Company may accord the
Customer tax exempt status upon receipt of the required documentation aticr
Service is ordered. However, the Customer will be billed for all applicable taxes
and responsible for the payment of same until such time as the Company has
ceased billing the applicable taxes. The Company is not liable for refunding the
amount of the taxes paid by the Customer  The Customer is responsible tor
seeking refunds for such taxes from the appropriate taxing authority. Failure to
pay the appropriate taxes prior o tax exempt status being accorded by the
Company will result in termination of Service.

The Company will not be liable to the Customer for damages or statutory
penalties or be obligated to make any adjustment, refund or cancellation of
charges unless the Customer has notified the Company in writing of any dispute
concerning charges, or the basis of any claim for Jamages, within sixty (€)
calendar days after an invoice is rendered or a debit is effected b the Conyany
for the Call giving rise o such dispute or claim. Any such nouce must set torth
sufficient facts to pravide the Company with a reasonahle basis upon which to
evaluate the Customer’s claim or demand

The Company’s failure to provide or maintain Service under this Taritt will be
excused by the Customer for all circumstances beyond the Company's reasonahle
control.

lssued:
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2. RULES AND REGULATIONS (cont'd)
2.5 Obligations of the Customer (cont’d)
255 The Customer will indemnify and save the Company harmless trom any and all

rJd

5.7

259

liability not expressly assumed by the Company in Paragraph 2.3 and arising in
connection with the provision of Service to the Customer, and will protect and
defend the Company from any suits or claims alleging such liabil .y, and will pay
all expenses (including attorney’s fees) and satisty all judgements which may be
incurred by or readered against the Company in connection therewith

The Customer is responsible for payment for all long distance Calls originated at
the Customer's number(s), terminated on the Customer’s 800 or 900 number,
hilled to the Customer's travel card or authorization code, accepted at the
Customer's number, or incurred at the specified request of the Customer. The
Customer is responsible for paying all Services the Company provides to or from
the Customer’s number(s), regardless of whether the Customer’s faciliies were
used fraudulently.

The discontinuance of Service(s) by the Company pursuant to Paragraphs 2,31
does not relieve the Customer of any obligations to pay the Company for charges
due and owing for Services(s) furnishea up 10 the time of discontinuance. The
remedies set forth herein will not be exclusive and the Company will at all times
he entitled to all rights available o it under either law or equity.

The Customer is responsible for taking all necessary legal “iops tor
interconnecting the Customer provided terminal equipment with the I ag distance
network. The Customer will ensure that the signals emitted into the network ot
the DUC do not damage equipment, injure personnel, or degrade Service to other
Customers. The Customer is responsible for securing all licenses, perimts, rights-
of-way, and other arrangements necessary for such interconnection. In addition,
the Customer will comply with applicable LEC signal power limitations

If as a result of inaccurate information provided by the Customer, Circuits need
1o be moved, replaced, or redesigned, the Customer is responsible for the payment
of all such charges. In the event the Company incurs costs and expenses caused
by the Customer or reasonably incurred by the Company for the henefir of the
Customer, the Customer is responsible for the payment of all such charges

|ssued:
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RULES AND REGULATIONS (comt™d)

25 Obligations of the Customer (cont’d)

For a Customer subscribing to the Company’s Switched Service utihzing
Dedicated Access 1o be exempted from the monthly special access surcharge, the
Customer must provide the Company an executed Exemption Cernficate. The
Customer may only be exempted from the monthly special access surcharge if the
Customer's facility

terminates on a device incapable of connecting the network of the DUC
selected by the Company with the local exchange network; or

- s associated with a Switched Access Service that s subject to carrier
common line charges, or

constitutes a Private Line facility used tor telex service or radio or television
transmissions

If the Customer resells Services, the Customer assumes sole responsibility o
provide all billing, collection, and customer service tunctions for all of its
locations, including resolving any unauthorized presubscription  disputes
Customers reselling the Customer’s Services must have the appropriate
certification in all areas where Service is provided, Further, the Customer also
assumes full responsibility for complying with the Communications Act and the
rules, regulations, and decisions of the Federal Communication Commission.
Failure 1o comply with any term, rule, or regulation of this Tariff may cesult
the Company immediately and irrevocahly terminating Service(s) withc atincurring
any liability. Notification of termination of Service(s) may be done in person or
in writing.

If the presubscription of any line of i Reseller is unauthorized, the Company may
charge the Reseller tor the unauthorized presubscription change charges plus all
additional charges imposed and costs incurred. The Reseller is financially lable
tor all lines at all locations until such time as the linos andfor locations are
presubscribed to a different interexchange carrier In instances where the Reseller
has presubscribed lines and/or locations to its Service  without  proper
authorization, the Reseller must:

L
2.5.10
2.5.11
2.5.12
I\‘-llrd
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2 RULES AND REGULATIONS (cont’d)
25 Obligations of the Customer (cont’d)

(A) Inform the premises owner/occupant at each location of the unauthorized
change in IXCs;

(B) Insure that each such location is returned to the IXC of choice, and

(C) Pay all applicable conversion charges

2.5.13  In the event of non-payment by a Reseller’s end user, the Company may be
requested by the Reseller t block such end user’s location because of pon
payment of charges. The Reseller must certity that proper notice has been given
to the premises owner/occupant at such location. Proper notice must meet state
and federal rules tor blocking Service due to non-payment.  The Reseller is
responsible for all costs incurred to disconnect or block the location trom the

Service(s).

2.5.14  The Customer will he liable tor:

(A) Reimbursing the Company for all loss as a result of thett, fire, flood or other
catastrophes of Company or DUC provided equipment or facilities on the
Customer’s Premises.

{B) Reimbursing the Company tor damages to facilities or equipment Coased o,
the negligence or wilful acts of the Customer’s officers, emplov: os, agents,
ar contractors,

2.6 sstoration of Service

The use and restoration of Service in emergencies will be in accordance with the priority

system specified in Part 64, Suhpart D of the Rules and Regulations of the Federdl

Communications Commission

[ssued Effective
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2. RULES AND REGULATIONS (cont’d)
2.7 nlerruplion o
2.7.1 General

It will be the obligation of the Customer to notity the Company ot any
interruption in Service for which a credit allowance is desired. Betore giving such
notice, the Customer will ascertain that the interruption is not being « wsed by any
action or omission oy the Customer within his control, or is not in wiring or
equipment, if any, furnished by the Customer

All Services

Credit allowances for the interruption of usage-sensitive Services will be limited
to the applicable initial period charge tor the Call interrupted, subject to the
limitation of liability provision set forth in Section 2.3 preceding.

Recurring Monthly Charges

No credit for recurring monthly charges will be issued tfor outages less than two
(2) hours in duration. For Customers with Services subject to a monthly recurring
charge, Service interruptions of greater than two (2) hours duration will receive
a credit proportional to the number of hours of the Service imterruption divided
by 720 hours, times the monthly recurring charge tor the Service

General

Customer Service may be contacted in writing at 340 Interstate North Parkway.
Suite 200, Atlanta, Georgia 30339 Customers may also contact Customer Service
by dialing a toll free number. The Company offers its Customers several toll tree
800 numbers depending on the Customer’s need.  Service representatives are
available (o assist with Customers inguiries trom 8:30 AM o B30 PM EST,

[ssued:
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2. RULES AND REGULATIONS (cont’d)
28 Customer Servige (cont'd)

Monday through Friday, excluding holidays. If a Customer calls Customer
Service after hours, the call goes 1o a viice mail system. If the call s not an
emergency, a return call will be made the next business day. It the call s a
Service emergency, a customer service representative is paged to contact the
Customer. The toll fr ¢ number is listed on the Customer’s hill.

282 Billing Inquiries
Billing inquiries may be referred to the Company s Customer Service organization
as indicated in Paragraph 2.8.1 above. If the Customer is not satistied with the
resolution of a bhill dispute, the Customer may contact the Commission for
resolution of the dispute.

283 Service Difficulties
Service difficulties may be referred to the Company’s Customer Service
organization, as indicated in Paragraph 2.8.1 above.

2.9  Obtaining Service

29.1 Application tor Service
To obtain Service, the Company requires the Customer to complete . later ol
agency or other authorization it deems appropriate

Issued: Eflective:
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2.9.2

293

y (cont’d)

29 Obtaining Servige (cont’d)

Establishment of Credit

A) Applicant

(B)

The Company reserv s the right to examine the credit record and ch.ck the
references of all Apphicants and Customers. The Company may examine the
credit profile/record of any Applicant prior to accepting the Service order or
Customer’s deposit.  These will not in themselves obligate the Company 10
provide Services or to continue to provide Services, it a later check of
Applicant’s credit record is, in the opinion of the Company, contrary to the
hest interests of the Company.

Customer

If the conditions of Services or the basis on which credit was originally
established have materially changed, an existing Customer may be required
to establish additional credit. The Company reserves the right to examine the
credit record and check the references of any Customer at any time.

Depuosits

(A) General

Any Applicant whose credit has not otherwise heen duly estabbried as
provided in Section 2.9.2 hereof may be required to make a deposit o be
held as a guarantee of payment of charges. In addition, an existing Customer
may be required to make a deposit or to increase a deposit presently held in
the evemt that the conditions of Service or basis on which credit was
originally established have materially changed

Isstaed:
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2 RULES AND REGULATIONS (cont'd)
2.9  Obtaining Servige {cont’d)
(B) Amount of Deposit

The amount of any deposit will not exceed the estimated charges or six
months” Service. The Company will determine the amount of the deposit.

(C) Interest on Deposits

The Company will pay simple interest on deposits at the rate of 6% per
annum.

(D) Return of Deposit

A deposit will be returned:

- when an application for Service has been canceled prior o the
establishment of Service.  The deposit will he applied to any charges
applicable in accordance with the Tariff and the excess portion of the
deposit will be returned.

- At the end of one year satisfactory cradit history

unon  discontinuance  of Service.  The Company  will retund  the
Customer's deposit or the balance in excess of unpaid bills

Notwithstanding the foregoing, prior t the return, deposits will be applied
to any outstanding charges to the Customer tor Service, and only the exgess,
if any, will be returned.

Jantiedd Ethetive
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2 RULES AND REGULATIONS (cont’d)

210 Rendering and Payment of Bill

s
T4

f ]

*J

001

102

0.3

0.4

Gieneral

Bills are semt o the Customer's billing address as shown on ther accoun
Payment in full is due upon receipt but nev later than the due date stated on the
hill. Payments will be made directly to the address indicated on the bill Failure
to remit payment by the due date will result in a late charg:

Billing Period

The billing period is a month. The Company uses cycle billing. Charges may he
assessed for unbilled traffic for up O two years i arreans.

Late Charge

If a Customer's bill is not paid within thirty (30) days trom the due date, the
Company may impose a late charge of 1.5% per muonth on the delinguent amount

Billing Disputes

Billing disputes are handled by the Company’s Customer Service organization
See Paragraph 1.8

Issued:
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2 RULLES AND REGULATIONS (comt’d)
210 Rendering and Payment of Bill (comt’d)

2.10.5

Rendering Bill

Bills will be sent to the current billing address no Later than torty five (45) days
following the close of billing

201 Cangellation of Servige By Customer

2,111

General

A Customer may only cancel Services by giving thirty (30) days” written notice
to the Company. Such notice should be addressed 10 the Company’s Customer
Service organization at the address specified in Paragraph 2.8 1. Upon receipt of
the written notice, the Company places an order with the DUC 1o cancel Service
Depending on the new IXC selected by the Customer, the DUC may have o
advise the LEC o cancel Service,

Customers With Switched Access

Cancellation of the Customer's Service(s) will be effective when the LEC changes
the PIC code, or when the DUC or CAP cancels the Services, as authonized hy
the Customer

Customer With Dedicated Access

Cancellation of the Customer's Service(s) will be eftective when the DUC cancels

the ANIs submitted by the Company, or when the Customer’s Dedicated Access
tacilities are moved o another IXC, as authornized by the Customer

I
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2 RULES AND REGULATIONS (cont’d)
212 Termination of Service By Company

2.12.1

2.12.2

2.12.4

Notice of Service Termination

If payment is not received by the tume the next months bill s sent 1o the
Customer, the bill will include a termination notice.  Every effort will be made
to provide a Customer five (5) days written notice of termination of Service
However, under certain circumstances including but not limited o emergency or
threatened or actual disruption of Service to other Customers, the Company may
terminate Servive without notice. See Section 2.3 for conditions wherehy the
Company may refuse or terminate Service without incurring liability

Non-Payment

If payment is not received within thirty (30) days trom the billing date. 4
termination notice is sent 1o the Customer. Service will not be tenininated af the
Company receives payment prior to the termination date listed on the termination
notice or if the Company and the Customer have entered into g payment
arrangement.

Charges Owed

The discontinuance of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for Service(s) turnished up to the time of discontinuance. The remedies set
forth herein will not be exclusive and the Company will at all times be entitled
all rights available to it under either law or equity

lasued:
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y (cont'd)

In addition to the charges specifically pertaining to the Services, certain tederal, state, and
local surcharges, taxes. gross receipts, and tees will be applied to these Services. These
taxes, surcharges, and tees are calculated based upon the amount billed to the end user tor
Services. All state and local taxes, surcharges, and fees (¢, sales tax, gross receipts tax,
swmicipal utilities tax, ete) are listed on the Customer's invoices, and unless otherwise
specified herein, are not included in the rates listed in this Tantt,

A Customer claiming tax exempt status must provide the Company with copies of all tax
Exemption Certificates and documents required by the Company at the time Service is
ordered in order to be granted tax exempt status.  Failure w0 provide the required
documentation at the time Service is ordered will result in all taxes as noted herein being
levied by the Company on the Customer’s Service and the Customer will be responsible tor
the payment of all such charges. At the Company's option, the Company may accord the
Customer tax exempt status upon receipt of the required documentation after Service s
ordered. However, the Customer will be billed tor all applicable taxes and responsible tor
the payment of same until such time as the Company has ceased billing the applicable
taxes, The Company is not ligble for refunding the amount of the taxes pait by the
Customer,  The Customer is responsible for seeking retunds for such taxes from the
appropriate taxing authority. Failure to pay the appropriate taxes prior to tax exempt status
heing accorded by the Company will result in termination of Service,

Transter of Assignment

After obtaining the Company's written consent, the Customer of record ivay assign or
transfer the use of Service where there is no interruption or physical reloc on All terms
and provisions contained in this Taritt will apply to any assignee or transferee. Services
provided by the Company may not be transferred or assigned to a new Customer unless the
tollowing conditions have been met.

2.14.1 The Customer of record (assignor Customer) requests such assignment or transter
in writing at least lorty-five (45) days prior to the effective date of any requested
assignment or transfer, and

| BERTTEN
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2 RULES AND REGULATIONS (cont’d)

214  Transfer of Assignment (cont'd)

2.14.2

2.14.4

[ B¥]
L
h

Prior written consent of the Company is secured.  The Company agrees o
respond ta a request to assign or transfer to another Customer within thirty (30)
days of receipt of notification; and

New Customer's (assignee Customer) credit is approved by the Company, and

The new Custome - (assignee Customer) notifies the Company in writing that it
agrees 1o assume all outstanding obligations of the former Customer fur use o1 the
Company's Services. These obligations include all outstanding indebtedness for
the use of the Company's Service. Consent to such assignment or transfer will
not be unreasonably withheld.

Any permitted assignment or transfer of Company® Service will not relieve or
discharge any Customer from remaining jointly and severally liable with the new
Customer for any obligations existing at the time of transfer or assignment

215 900 Servige

The Company, pursuant to a separate contract with a customer for 900 Service
provided pursuant to this Tariff, may enter into contractual arrangements with
others to pertorm caller billing on behalf of the 900 Service Customer. Such
contracts may reqguire the Customer to submit to the Company various data
including but not limited to all scripts of pre-recorded messages to be placed on
the 900 Service, copies of any advertising and promotional materials, which the
Company may, in turn, furnish to those requested o perform the i'ling

A Customer shall not use its 900 Service o transmit abscene, indecent, or
otherwise unlawful messages. The Company reserves the right o withhold
service or discontinue service, without notice, it a4 message is  unlawtul
nutwithstanding other provisions set forth in this Tanif

|ssiied:
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[ ]

RULES AND REGULATIONS (cont'd)

2,15 900 Service (cont’d)

2,153

L3S

A2 4

ra
&
=)

2.15.7

A 900 Customer shall reasonably disclose to potential callers in promotional
materials, which shall include but not be limited o all written or broadcast
advertising. the charges to be hilled to callers using this service

The Company reserves the right to change a customer’s 900 Service number and
may do so upon providing the Customer with at least seven (7) days” notice ot the
change.

If a 900 Service Customer terminates the Service, or il the Company terminates
service to the Customer, any 900 Service number which may have been assigned
to said Customer will be forfeited.

A service bureau subscribing to the Company’s 900 transport services, including
900 services, under this Tarift, shall promptly furnish to the Company and keep
current on a continuing basis, the name, address and customer service telephone
numbers of the information providers to whom it provides service.  Where an
information provider directly subscribes o the Company’s 900 Service, the
information provider shall promptly furnish to the Company, and keep current on
a continuing basis, its name, address, and customer service telephone number(s)

No service bureau or information provider subscribing to the Company’s 900
Service shall use automatic dialing devices which deliver a recorded message o
the called party unless the uevice release that called party’s telephone line
promptly but in no event longer than current industry standards,

Service bureaus and information providers subscribing to the Company’s 900
Service must comply with all federal and state policies, rules, orders, and statutes
regarding pay-per-call 900 service,

Issued:
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2. RULES AND REGULATIONS (cont’d)
216 Ti 5

Calls are timed and measured by the DUC whose Services are resold by the Company in
accordance with its own Tariff as filed with the Commission,

2,17 Rate Periogd

2.1

L]

AT.2

217.3

General

Difterent rates may be applicable o an intrastate Call at a different time of the
day and on certain days of the week as specified in the appropriate rate schedule
for that Call. At times shown are local time at the Calling Station in case of an
outhbound Call and at the Called Station in case of an inbound Call

Peak and Off-Peak Rates

The Peak rate period is 8:00 AM o 5:00 PM Monday through Friday  The
Off-Peak rate period is all other times,

Day, Evening, Night/Weekend Rate Periods

Day. Evening, Night/Weekend rate periods are determined hy the time of day at
the Calling Station,

Times Applicable

To But Not Days
Rate Periog From Including Applicuble
Day B:00 AM 5:00 M Mon - Fri
Evening 5:00 PM 11:00 PM Sun - Fri

Night/Weekend 11:00 PM K:00 AM All davs
B:00 AM 11:00 PM Saturday
8:00 AM 500 I'M Sunday

Issued:
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2 RULES AND REGULATIONS (cont'd)
218 Holiday Rates
Holiday rates do not apply
219 Apy ication of Charges
Calls are billed in various ncrements depending on the Service subseni’ xd o by the
Customer. Each Service ha: its own specific minimum connect time. For all Services,
fractions of an increment are rounded up to the next highest increment.
Usage charges apply to all completed Calls.  The usage charges for each completed Call
during a billing month will be computed. 1t the total charge includes a fraction ot a cent,
the fraction is rounded up to the next whole cent.
2.20 Determining Rate In Effet
22001 General
For outbound Services that are time-of-day sensitive. the time-of-day at the central
office of POP associated with the Calling Station determines the rate in effect
For inbound Services that are time-of-day sensitive, the time-of-day at the central
office of POP associated with the Called Station determines the rate in etfect.
2,20.2 Calls Originating Via Switched Access
When a unit of time is split between two rate periods, each rate perowd applies to
the portion of the Call that occurred during that rate period
22003 Calls Originating Via Dedicated Access
When 4 unit of time is split between two rate periods, the rate is based on the rate
period in which it hegan
Insiiesed e tive

Issued hy: Kevin Murphy, President
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2 RULES AND REGULATIONS (cont’d)
221 Onectio

Service furnished by the Company may be connected with the Services or facilities of ather
carriers.  Some of this Tariff anticipates the use of such facilities tor special (dedicated)
orig nating access service. Such service or facilities are provided under the terms. rates, and
conuitions of the other carrier. The Custumer is responsible for all charges hilled by other
carriers for use in connection with Services set forth herein. Any spectal intert e equipment
or facilities necessary 1o achiove compatibility between carriers is the responsibility of the
Customer.

Issued: Elfective
Isswed by: Kevin Murphy, President
International Telemedia Assocrates, Ing
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i DES ON(

1 General

The Company offers 1+ outhound, 800, 900, travel card, and Directory Assistance services
o its Customers.  Rates for Services vary based on the service option chosen by the
Customer. The Company reserves the right to change the DUC tor any service set torth in
*his Tarift.

32 Outbound Services

321

122

Cieneral

All Switched Access outhound Service(s) are available only in equal access serving
areas. All Dedicated Access outhound Service(s) are available statewide Al
outbound Service(s) are provisioned by the DUC. The actual rate s determined
by the monthly volume of intrastate minutes.

ITA WATS

ITA WATS is an outbound only, long distance pricing plan for Residennal
Customers using Switched Access to reach the long distance network of the DUC
All Calls are hilled in six (6) second increments subject o @ mizimum connedt
time of eighteen (18) seconds, and all Calls are rounded up o the next highest six
(6) second increment. For example, a twelve (12) second Call would be billed as
eighteen (18) seconds while o twenty (20) second Call would be hilled o
twenty-four (24) seconds.

ITA Dedicated WATS

ITA Dedicated WATS is an outhound only, long distance service tor businesses
that utilize Dedicated Access to reach the POP of the DUC. All Calls are billed
in six (6) second increments subject W a minimum connedt time ol cighteen (18)
seconds, and all Calls are rounded up o the next highest six (6) second increment
For example, a twelve (12) second Call would be billed as eighteen (18) seconds
while a twenty (20) second Call would be hilled as twenty-four (24) seconds

|smued:
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3. DESCRIPTION OF SERVICES (cont’d)
LR Inbound Serviges

3

3.3.2

333

General

All 800 or 900 Service(s) are intrastate otferings utilizing either switched or
Dedic aed Access for termination of inbound Calls. 800 Service permits Calls to
be completed to the Customer’s location without charge to the calling party.
Access to the Services is gainel by dialing a ten-digit telephone number, (80™)
NXX-XXXX, which terminates at the Customer's requested location.  Intrastate
BOO service subscribers have the option of placing intrastate, interstate and
international calls. The actual rate is determined by the monthly volume of
intrastate minutes,

ITA Switched 800

ITA Switched B0O is a flat rated inbound Service which permits Calls to be
completed to the Customer’s location from diverse geographical locations via
switched access. The Customer subscribing to this Service rather than the calling
party is billed for each Call. All Calls are hilled in six (6) second increments
subject to a minimum connect time of eighteen (18) seconds, and all Calls are
rounded up to the next highest six (6) second increment. For example, a twelve
(12} second Call would be billed as twelve (12) seconds while a twenty (20)
second Call would be billed as twenty-four (24) seconds.

ITA Dedicated 800

ITA Dedicated 800 allows intrastate tratfic to terminate via Dedicated Access line.
between the Subscriber’s premises and the DUC’s POP in the terminating city.
All Calls are hilled in six (6) second increments subject to a minimum connect
time of eighteen (18) seconds, and all Calls are rounded up to the next highest six
(6) second increment.  For example, a twelve (12) second Call would be billed as
twelve (12) seconds while a twenty (20) second Call would be billed as
twenty-four (24) seconds,

[suied.,

B LN ) RLATTHAMATE T A

Eftective
Issued by: Kevin Murphy, President
International Telemedia Assoviates, Inc.
340 Interstate North Parkway, Smite 200
Atlanta, Georgia 30339




INTERNATIONAL TELEMEDIA ASSOCIATES, INC., Flonda P.S.C. Tantt No |

Onginal Page No 44

y (eont’d)

131 Inbound Serviges (cont’d)
ITA 900

334

(A) General

(B)

ITA 900 Service is an inbound, long distance Service that permits callers to
place long distance calls (o the Customer's (Information Providers (1P))
stations in one location from diverse geographical service areas. ITA 900
Service Cus omers may provide live or pre-recorded messages to callers
using the Customer's own equipment.  Customer’s must use Dedicated
Access, which provides hardware answer supervision, at each 900 Service
terminating location. Intrastate I'TA 900 Service is offered only as an add-on
to the companion interstate [TA 900 Service.

The Customer is responsible tor providing answer supervision back to the
DUC’s point of connection even when the ITA 900 Service is connected to
switching equipment or to a Customer-provided communication system. In
such cases, the equipment or system must provide appropriate answer
supervision so that the measure of chargeable time begins upon the delivery
of the Call to the customer's switching equipment or communication system
and ends upon termination of the Call. All calls are billed at a minimum ot
one minute and rounded, thereafter, to the next highest minuie.  For
example, a 90 second call would be billed as two (2) minutes

Service Availability
Service is limited to those exchanges served by local exchange companies

who offer billing and collection for 900 services. However, in no case, s
Service available in areas where blocking of all 900 prefixes is not available

lssued
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3. DESCRIPTION OF SERVICES (cont’d)

14

35

16

ITA Card Services

Card Services allow the Customer or end user to bill a Call to their primary service location
when the caller is away from their established service location Customers access the
network from anywhere within the geographical areas set torth in Paragraph 2.1 and for
which there is a rate specified in this Tariff by dialing a Company provided "800" number.
Calls wil' be completed without the assistance of an operator. Calls are biiled in 1 minute
increments subject to a minimum connect time of | minute.  All Calls are rounded to the
next highest minute. In addition to the per minute usage charges, each card call i< subject
to an additional service fee per cal,

irectory Assist
3.5.1 General

Directory assistance involves the supplying of assistance i determining or
attempting to determine the telephone number of a party.

352 Availability of Service(s)

Intrastate directory assistance is available it the Customer subscribes o any
outhound Service(s) that utilize Switched Access to reach the long distance
network, Customers with Dedicated Access must program their PBX to route
directory assistance Calls over their Switched Access lines,

3.5.3 Application of Charges
The directory assistance charge applies whether or not the directory s astance

hureau furnished the requested telephone number(s) (e.g., where e reguested
telephone number is unlisted, non-published or no record can be found).

Rate Schedule E is a mileage sensitive outhound only, long distance pricing plan for
Customers using Switched Access to reach the long distance network of DUC 1 or DUC 2
at the Company’s option.

lssued:
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'ES (cont'd)

THIS PAGE RESERVED FOR FUTURE USE
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ITA WATS

(A) Usage Rates For Calls Originating and Terminating in the State of Flonida,

MONTHLY VOLUME IN MINUTES

RATE PER MINUTE

0 - 2.500 $0. 1600
2.501 - 5.000 $0.15%0
5.001 - 10,000 $£0.1540
10,001 - 25,000 $0.1530
25,001 - 50,000 $0 1520
50,001 - 100,000 $0.1500
100,001 - 250,000 £0.1480
250,001 - 500,000 $0. 1460
500,001 - 750,000 S0, 1440
750,001 - 1,000,000 $0.1420
1,000,001 - 1,500,000 $0.1410
1,500,001 - + 01400
| ERTTE | Eflective
lssued by Kevin Murphy, President
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4 iES (cont’d)
41 Outbound Serviges (cont’d)
412 ITA Dedicated WATS
(A) Usage Rates For Calls Oniginating and Terminating an the State of Flonida
MONTHLY VOLUME IN MINUTES RATE PER MINUTE
0 - 2,500 30.1215
2,501 - 5,000 $0.1195
5,001 - 10,000 $0. 1185
10,001 - 25,000 $0.1175
25,001 - 50,000 $0.1165
50,001 - 100,000 $0.1155
100,001 - 250,000 S0 1145
250,001 - 500,000 $0.1135
500,001 - 750,000 01112
750,001 - 1,000,000 S0.1109
1,000,001 - 1,500,000 $0.1075
1,500,001 - + S0.1050
Issued: Etlective
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e PLAN S RATES AND CHARGES (cont’d)
4.2 Inbound Services
42.1 ITA Switched 800

{A) Usage Rates For Calls Originating and Terminating in the State of Florida

MONTHLY VOLUME IN MINUTES RATE PER MINUTE
0 - 2,500 $0. 1900
2.501 - 5,000 $0.1870
5,001 - 17,000 $0.1840
24,001 - 50,000 SO 1830
50,001 - 100,000 $0.1810
100,001 - 250,000 £0.1795
250,001 - 500,000 $0.1785
500,001 - 750,000 £0.1775
750,001 - 1,000,000 $0.1765
1,000,001 - 1,500,000 $0.1745
1,500,001 - + SO 1700
Issued: Effective:

[ssued by: Kevin Murphy, President
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4. PLANS RATES AND CHARGES (cont'd)

4.2 Inbound Services (cont’d)

4272 ITA Dedicated 800

(A) Usage Rates For Calls Originating and Terminating in the State ot Flonida

MONTHLY VOLUME IN MINUTES

RATE PER MINUTE

0 - 2,500 $0. 1450
2,501 - 5,000 50 1445
5,001 - 10, 100 $0.1435
10,001 - 25,000 $0.1425
25,001 - 50,000 $0.1415
50,001 - 100,000 $0.1305
100,001 - 250,000 $0.1240
250,001 - 500,000 $0.1215
500,001 - 750,000 £0.1215
750,001 - 1,000,000 501205
1,000,001 - 1,500,000 $0.1205
1,500,001 - + $0.1200
Issued: Eftect.ve
Issued by: Kevin Murphy, President

BE LR MALH A A T 4]

International Telemedia Associates, Inc
340 Interstate North Parkway, Suite 200
Allanta, Georgia 30339




INTERNATIONAL TELEMEDIA ASSOCIATES, INC.

Flonda P.5.C. Tantf No. |

Onginal Page No. 51

4 PLANS RATES AND CHARGES (cont'd)
4.2 Inbound Services (cont'd)
423 ITA 900

(A) Usage Rates For Calls Originating and Terminating in the State of Florida

MONTHLY VOLUME IN MINUTES RATE PER MINUTE
A B
0 - 10,000 $0.250 350.310
10,001 - 25,000 $7.230 $0.284
25,001 - 50,0 30 $0.220 $0.271
50,001 - 100,000 $0.210 $0.258
100,001 - 250,000 $0.200 $0.245
250.001 - 500,000 $0.190 $0.232
500,001 - 750,000 $0.180 $0.219
750,001 - 1,000,000 $0.170 $0.200
1,000,001 - 1,500,000 S0.160 $0.193
1,500,001 - + $0.150 $0.180

Rate Schedule A = Applies 1o customers
who sign a term agreement

Rate Schedule B = Applies to customers
who do not sign a term agreement

Issued:
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4. PLAN S RATES

AND CHARGES (cont'd)

4.3 ITA Card

4.3.1 Usage Rates For Calls Originating and Terminating in the State of Florida
MONTHLY VOLUME IN MINUTES RATE PER MINUTI
0 - 2,500 $0.350
2,501 - 5,00 0339
5.001 - 10,000 $0.328
10,001 - 25,000 $0.317
25,001 - 50,000 $0.306
50,001 - 100,000 $0.295
100,001 - 250,000 $0.284
250,001 - 500,000 $0.273
500,001 - 750,000 $0.262
750,001 - 1,000,000 $0.251
1,000,001 - 1,500,000 $0.240
1,500,001 - + $0.230

4.3.2 Service Fee Per Call: $0.50

Issued: Etlective
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4. PLAN S RATES AND CHARGES (cont’d)
4.4 irectory Assistancye
4.4.1 Charge Per Call: $1.00

45  Rate Schdule E

The rate per minute or fraction thereof is $.50. The minimum monthly usage charg= 18 $.50.

| PRI B Eltecnive
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4. PLAN S RATES AND CHARGES (cont’d)

THIS PAGE RESERVED FOR FUTURE USE

Issued: Eftective
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5. PLANW |
51 Outho PTVICES
5.1.1 ITA WATS
(A) Usage Rates For Calls Originating and Terminating in the State ot Florida,
MONTHLY VOLUME IN MINUTES RATE PER MINUTE
0 - 2,500 $0. 1600
2.501 - 5,000 $0.1590
5,001 - 10,000 $0.1540
10,001 - 25,000 $0.1530
25,001 - 50,000 $0.1520
50,001 - 100,000 $0.1500
100,001 - 250,000 $0.1480
250,001 - 500,000 $0.1460
500,001 - 750,000 $0.1440
750,001 - 1,000,000 $0.1420
1,000,001 - 1,500,000 $0.1410
1,500,001 - + $0.1400
Issued Effective
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5 PLANW TES A iES (cont'd)
5.1 Outbound Services (cont'd)

5.1.2

ITA Dedicated WATS

MONTHLY VOLUME IN MINUTES

(A) Usage Rates For Calls Originating and Terminating in the State of Florida

RATE PER MINUTE

s

B U MALTHMA TR T 4

0 - 2,500 $0.1215
2,501 - 5,000 $0.1195
5,001 - 10,000 £0. 1145
10,001 - 25,000 £0.1175
25,001 - 50,000 $0.1165
50,001 - 100,000 $0.1155
100,001 - 250,000 $0.1145
250,001 - 500,000 $0.1135
500,001 - 750,000 $0.1112
750,001 - 1,000,000 $0.1109
1,000,001 - 1,500,000 $0.1075
1,500,00! - + $0. 1050

Eltective:
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5 NW \ T FES (cont'd)

5.2.1 ITA Switched 800

(A) Usage Rates For Calls Originating and Terminating in the State of Flonda

MONTHLY VOLUME IN MINUTES RATI PER MINUTIE:
0 - 2,500 $0.1900
2,501 - 5,000 $0.1870
5,001 - 10,00 $0.1840
24,001 - 50,000 $0.1830
50,001 - 100,000 $0.1810
100,001 - 250,000 $0.1795
250,001 - 500,000 $0.1785
500,001 - 750,000 £0.1775
750,001 - 1,000,000 $0.1765
1,000,001 - 1,500,000 S0 1745
1,500,001 - + $0.1700
Eflective:
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5. PLAN W RATES AND CHARGES (cont’d)
5.2 Inbound Services (cont’d)

522

ITA Dedicated 800

MONTHLY VOLUME IN MINUTES

0-2,500

2,501 - 5,000

5,001 - 10,000
10,001 - 25,000
25,001 - 50,000
50,001 - 100,000
100,001 - 250,000
250,001 - 500.000
500,001 - 750,000
750,001 - 1,000,000
1,000,001 - 1.500.000
1,500,001 - +

(A) Usage Rates For Calls Originating and Terminating in the State of Florida

RATE PER MINUTE
5G.1450
$0.1445
$0.1435
$0.1425
$0.1415
$0.1365
$0.1240
$0.1215
$0.1215
50.i205
$0.1205
$0.1200

Issued:
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5. PLAN W RATES AND CHARGES (cont’d)
5.2 Inbound Serviges (cont'd)
5.2.3 ITA 900

(A) Usage Rates For Calls Originating and Terminating in the State of Florida.

MONTHLY VOLUME IN MINUTES RATE PER MINUTE
A B
0 - 10,000 $0.250 $0.310
10,001 - 25,000 $0.230 $0.284
25,001 - 50,000 £0.220 %0.271
50,001 - 100,000 $0.210 $0.258
100,001 - 250,000 $0.200 $0.245
250,001 - 500,000 $0.190 $0.232
500,001 - 750,000 $0.180 $0.219
750,001 - 1,000,000 $0.170 $0.206
1,000,001 - 1,500,000 $0.160 $0.193
1,500,001 - + $0.150 $0.180

Rate Schedule A = Applies to customers
who sign a term agrecment

Rate Schedule B = Applies to customers
who do not sign a term agreement

Isnued: Etlective
Issued by: Kevin Murphy, President
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5. PLAN W RATES AND CHARGES (cont’d)

53 ITA Card

531

532

Usage Rates For Calls Originating and Terminating in the State of Florida,

MONTHLY VOLUME IN MINUTES

0- 2,500

2,501 - 5,000

5,001 10,000
10,001 - 25,000
25,001 - 50,000
50,001 - 100,000
100,001 - 250,000
250,001 - 500,000
500,001 - 750,000
750,001 - 1,000,000
1,000,001 - 1,500,000
1.500.001 - +

Service Fee Per Call:

$0.50

RATE PER MINUTE

£0.350
£0.339
$0.328
£0.317
£0.306
$0.295
£0.284
$0.273
$0.262
£0.251
$0.240
$0.230

Issued:

TR RO TR TLT T s ]

Issued by: Kevin Murphy, President

International Telemedia Associates, Inc.
140 Interstate North Parkway, Suite 21X
Atlanta, Georgaa WOV

Etfective:
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5. PLAN W RATES AND CHARGES (cont’d)

54 Dirgctory Assistance

541 Charge Per Call. $1.00

55 Rate Schedulg E

The rate per minute or traction thereoi is $ 50, The minimum monthly usege charge s $ 50

Etlective

lssued;
Issued by: Kevin Murphy, President
International Telemedia Associates, Inc.
140 Interstate North Parkway, Suite 200

B0 MACHMATE T 4 Allanta, Georgia 30339
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5. PLANW ) CHARGES (cont'd)

THIS PAGE RESERVED FOR FUTURE USE

Iraued: Ellest:ve
lssued by: Kevin Murphy., President

International Telemedia Associates, Inc

340 Interstate North Parkway, Suite 200

Atlanta, Georgia 10339
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6.1  Special Promotional Offerings

The Company will, from time to time, offer one or more of the following promotions to its
Customers waiving or reducing certain rates, charges, fees, or penalties in response o media
advertising, direct mail solicitation, telemarketing and/or direct sales presentations.  These
promotional offerings will be available 1o Customers who subscribe to one of the services
¢ smained in this Tariff. The promaotional offerings may contain a requirement that the
 ustomer remain subscribed to a particular Service for a period not to exceed three years.

(BT B Effective
Issued by: Kevin Murphy, President
International Telemedia Associates, Inc,
340 Interstate North Parkway, Suite 200
LR WAL HMAS S 1% 4 Atlanta, Georgia 30339







Arjuna Diaz

EXPERIENCE

1989 - PPresent
International Telemedia Associates, Inc.
Founder. Sole Proprictor
Chairman of the Board

1987 - 1 /88
AT&T Bell Laboratories
Independent Consultant

1985 - 1988
Bell Communications Research
Independent Consultant

1984
Mirror Images Software Inc.
Senior Manager of Computer Graphics

1981 - 1983
Rensselaer Polytechnic Institute
Research Applications Programmer

EDUCATION
1981 - 1983  Rensselaer Polytechnic Institute
Graduate Program in Mathematics

1978 Brown University
BA, Linguistics




Kevin Murphy

EXPERIENCE

August, 1994 - Present
International Telemedia Associates, Inc.
President, CEQ

October, 1993 - August, 1994
K 'MI Consulting
President

December, 1990 - October, 1993
VRS Billing Systems
President

September, 1989 - December, 1990
Intellicall
Durector, Privare Billing Services

October, 1983 - September, 1989
Davox Corporation
Director, Manufacturing/Qualiry Control

March, 1980 - October, 1983
Applicon/Schlumberger
Manager, Materials

EDUCATION
1982 Boston College
MBA

1972 - 1976 Boston College
BA




Robert W. Gulledge

FXPERIENCE

April, 1996 - Present
International Telemedia Associates, Inc.
Vice President, Business Development

1992 - 1996
U.S. Long Distance / ZPDI
Director, Telco Relations & Regulatory / Vice President. Telco Reliations

1988 - 1992
National Exchange C arrier Association (NECA)
Director, Finance & Administration for Billing & Collection Services

1983 - 1987
Panasonic
Elecirical Engincer

1979 - 1983
Bell & Howell

Electrical Engineer

EDUCATION
1975 - 1979 University of Minnesota
BSEE
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VIA OVERNIGHT DELIVERY

Ms. Blanca Bayo

Director

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0864

Re: Application of International Telemedia Assoclates, Inc. for a
Certificate of Public Convenience and Necessity to Provide
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A et July 26, 1996

TORYD, JaFAN

VIA OVERNIGHT DELIVERY

Ms. Blanca Bayo

Director

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0864

Re: Application of International Telemedia Associates, Inc. for a
Certificate of Public Convenience and Necessity to Provide
Intrastate Interexchange Services

Dear Ms. Bayo:

Enclosed please find an original and 12 copies of International Telemedia
Associates, Inc.'s ("ITA") Application for a Certificate of Public Convenience and Necessity
for filing with the Commission. Also enclosed are a diskette, a check in the amount of
$250.00 to cover the cost of filing for certification, and a duplicate of this filing. Please
date-stamp the duplicate upon receipt and return it in the self-addressed stamped envelope

provided,
Please do not hesitate to contact me if you have any questions.

Respectfully submit






