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GTE ARBITRATION INDEX 


[ TAB DATE DESCRIPTION BATES NO. 
I 

VOLUME 
1 3/11196 Letter from R. Harrison to T. White AGPL001554 

1A 3112196 Letter from M. Billings to G. Rail AGPL001563 
2 3119196 Letter from D. McLeod to R. Harrison ~GBHOOOO37 
3 3126196 Letter from R. Harrison to D. McLeod AGBROOOO15 
4 4/3196 Letter from R. Wren to L. Sparrow AGBHOOOO78 

419196 Letter from T. Casey to D. Bennett AGPL001995 
6 419196 Letter from T. Casey to D. Bennett ~GPL003202 

7 4/11196 Letter from R. Shurter to D. Mcleod AGBHOOOO79 
8 4/12196 Letter from R. Shurter to D. McLeod AGPL002022 
9 4/15196 Letter from D. McLeod to R. Wren AGPL002028 

4117196 Letter from D. Mcleod to R. Shurter AGBH000082 
11 4/18/96 status Report on GTE Negotiations; Items of Major Dispute between AT&T and GTE for Total Service Resale AGBROOOO20 
12 4119196 Letter from G. Rail to J. Peterson AGBR000042 
13 4124196 Letter from R. Shurter to D. Mcleod AGPLOO2256 
14 4125196 Letter from D. Bennett to T. Casey AGBH nnnr1Q4 

• 

4126196 letter from R. Shurter to D. Mcleod IAGBR 000048 : 

16 4129196 Letter from W. West to M. Esstman AGBH000095 
: 

17 4129196 Letter from C. Nicholas to J. Beasley; Confidentiality Agreement AGBROO3080 , 

18 4/30196 Letter from J. Peterson to G. Rail AGPL002272 
19 5/1196 Letter from D. Mcleod to R. Shurter AGBROOOO70 

511196 Memo from T. Casey to D. Bennett AGBHOOO307 
21 518196 letter from D. Mcleod to R. Harrison AGBROOOO72 
22 518196 Letter from J. Beasley to C. Nicholas AGBROOOO74 
23 519196 letter from C. Nicholas to J. Beasley AGBROOOO78 
24 519196 Fax from J. Honabargar to L. Tyler ~HOOO311 

5/10196 GTE Incremental Cost Methodology and Models AGBHOOO333 
26 5/10196 Detailed log of Meetings with LECs; First Negotiations Session on Pricing Issues AGPl002310 

27 5113196 Letter from J. Beasley to C. Nicholas AGBR000093 

28 5113196 letter from D. Mcleod to R. Shurter AGBHOOO113 

29 5114196 Letter from R. Harrison to D. Mcleod AGBR000095 
5/14196 SynopsIs Of AT5TIGTE Conference Calls AGPlOO2314 

31 5/15196 E-mail from G. Perrotta to A. Navarro AGPl002330 

32 5/15196 Fax to D. Bennett; Emergency Restoral Procedures (ROW) AGPlOO2348 

33 5/17196 Fax to D. Bennett; Emergency Restoral Procedures (ROW) AGPl002374 

34 5/17196 AT&T/GTE TSR Open Issues AGPL002369 

5123196 letter from l. Tyler to J. Peterson AGBHOOO353 
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36 5124196 AT&T and GTE Core Negotiation Team Meeting AGBHOOO364 
37 5128196 Letter from M. Seaman to R. Shurter AGBH000103 
38 5/30196 Letter from R. Harrison to M. Esstman AGBROOO206 
39 5/30196 AT&T Requirements Presented at 4/2196 Meeting AGBR000106 

II 40 5/30196 AT&T's Requirements Presented at 5118196 Meeting [Matrix) AGBROOO135 
41 5/30196 AT&T and GTE Negotiation Work Plan AGBROOO203 
42 613196 Letter from R. McGrew to D. Bennett AGPLOO2611 
43 6/3/96 Letter from D. Mcleod to R. Harrison AGBH000126 
44 6/3196 Letter from D. Mcleod to R. Harrison AGBH000133 
45 6/3196 Letter from R. Shurter to M. Seaman AGBR 000225 
46 6/3196 letter from R. Harrison to M. Esstman AGBR000221 
47 613196 letter from J. Beasley to C. Nicholas AGBR000217 
48 614196 letter from C. Nicholas to J. Beasley AGBR000229 

49 6/4196 Letter from R. Shurter to L. Sparrow AGBH000134 
50 6/4196 Chart re: Pre-orderinglOrdering with Change As Is and Without IAGPL~229 
51 614196 Detailed Log of Dealings with LEC AGPLOO2681 
52 615196 Letter from D. Mcleod to R. Harrison AGBH 000141 
53 6/5196 Letter from L.~arrow to R. Shurter AGBR000289 

54 615196 Charts from R. langley & D. Bennett fAGPL 003237 
55 616196 Detailed Log of Dealings with LEC; Conference Call IAGPL 002714 

56 6110196 Letter from R. Harrison to D. McLeod AGBROOO308 

57 6/10196 GTE/AT&T Executive Meeting AGBHOOO241 

58 6/10196 Letter from J. Beasley to C. Nicholas IAGBR 000298 

59 6110196 Letter from J. Beasley to C. Nicholas IAG~R~295 
60 6110196 Letter from B. Watson to D. Gudino AGBROOO301 

61 6110196 Chart re: Change As Is Issue AGBR000080 

62 6/14196 Letter from D. McLeod to R. Harrison AGBR000312 

63 6/14196 Letter from M. Seaman to R. Shurter fAGPL 000001 

64 6/17196 Letter from R. Harrison to D. Myers IAGBR 000321 

65 6/17196 Letter from R. Harrison to M. Sepic AGBR000319 

66 6117196 iGTE Customer Guide for ALEC Establishment of Local Services: Resale & Unbundling AGPL003729 

III 67 6/17/96 Fax from R. Honebarger to L. Tyler & R. Damji fAGBH 000390 

68 6/17196 Letter from R. Harrison to D. McLeod AGBH000442 

69 6118/96 Memo from R. Harrison to R. Shurter AGBROOO323 

70 6119196 Detailed Log and Dealings with LEC AGPL4517 

71 6120196 E-mail from J. Peterson to R. Damji AGBH000407 

72 6/21196 Letter from R. Shurter to M. Seaman AGPLOO3961 
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73 6121196 letter from O. Mcleod to R. Harrison AGBHOOO408 
74 6125196 letter from R. Oamji to J. Peterson AGBR ..........._ .... 
75 
76 

6/25196 
6126196 

letter from B. Kahn to M. Seaman 
letter from J. Beasley to C. Nicholas 

IAGBR 
AGBR000355 

77 6127196 Letter from M. Seaman to R. Shurter AGBR000359 
78 
79 

6128196 
6129196 

Letter from J. Beasley to C. Nicholas 
Letter from J. Peterson to R. Oamji 

AGBH 
IAGBR 000381 

80 6129196 Letter from J. Peterson to R. Oamji AGBH000441 
81 6129196 Fax from J. Peterson to R. Oamji AGBHOOO443 
82 7/1196 letter from R. Harrison to D. Mcleod AGBR000397 
83 7/1196 Memo from J. Beasley to File IAGBR 000420 
84 7/1196 ....etter from B. Haux to D. Bennett IAGPL 004469 
85 712196 Fax from A. Wood to B. Haux AGPl004493 
86 718196 letter from O. Mcleod to R. Harrison AGBR000916 
87 719196 letter from J. Peterson to R. Damji IAGBH 000454 
88 719196 Memo from R. Shurter to File AGBH000457 
89 7/11196 Letter from J. Beasley to C. Nicholas AGBR000872 
90 7112196 Letter from R. Harrison to D. Mcleod AGBR000919 
91 7116196 Fax from B. Watson to C. Nicholas AGBR000927 
92 7/17196 Memo from J. Beasley to File AGBR000941 
93 7119196 Letter from R. Harrison to D. Mcleod iAGBR 003053 
94 7122196 letter from B. Watson to C. Nicholas AGBROOO958 
95 7122196 Memo from B. Haux to File AGPLOO4567 
96 
97 

7124196 
7125196 

Letter from D. McLeod to R. Harrison 
letter from D. Mcleod to R. Harrison 

AGBR 
IAGBR 003077 

IV 98 8/5196 Memo from B. Watson to File AGBROO3108 
99 318196 GTE 1996 Proxy Statement none 
100 212196 Testimony of R. Mercer none 
101 010195 GTE 1995 Annual Report none 
102 4118196 AT&T ReqUirements none 

V 103 various Minutes of Meetings between AT&T & GTE AGPLOO1594 
3120196 Detailed log of Dealings with LEC; Wholesale Service Requirements AGPLOO1594 
3/25196 Detailed Log of Dealings with lEC; Audix Telephone Messages AGPL001606 

3/26196 Detailed log of Dealings with LEC; GTE Competitive local Service Provider Workshop; 3/26-27/96 AGPLOO1611 

3/28196 Detailed Log of Dealings with LEC; law Enforcement Interface AGPlOO1620 

3/29196 !Detailed log of Dealings with lEe; Wholesale Service Requirements AGPLOO1622 
412196 Detailed Log of Deslings with lEC; Wholesale Service Requirements; and Interconnection Requirements AGPL001627 
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412196 Summary of GTE Meeting 412196. Irving. TX; Executive negotiations kickoff meeting on 1996 Telecom Bill AGBH 000045 
4/3J96 AT&T/GTE Operations Meeting AGPL001674 
415196 Detailed Log of Dealings with LEC; Directories AGPl001730 
419196 GTE Competitive local Service Provider Workshop ~GPL001996 

419196 Detailed log of Dealings with lEC AGPl003203 
4/11196 Detailed Log of Dealings with lEC; Law Enforcement Interface AGPL002025 
4/17196 AT&T/GTE Negotiations Meeting; 4/17-18196; Dallas. TX AGPl002035 
4/18196 Detailed log of Dealings with LEC; Conference Call AGPl002033 
4/1819f5 uetailed log of Dealings with LEC; Executive Team Meeting AGPL002076 
4118/96 DetaIled Log of Dealings with lEC; Executive Team Meeting AGBH t"lOOM~ 

4122196 
Detailed log of Dealings with lEC; Phone Call to Schedule First Unbundled/Interconnection Negotiations; Meeting 
with GTE AGPL002252 

4123196 Detailed Log of Dealings with LEC; Interconnection & Unbundling ~GPl002180 

4123196 Detailed log of Dealings with LEC: Telephone Call AGPl002255 
4125196 Detailed Log of Dealings with LEC; Conference Call ~GPLOO2263 

4129196 

4/30196 
Executive GTE Negotiation; Status Conference Call; Monday 4129196 

Detailed Log of Dealings with lEC; Video Teleconference Call to Discuss Right of Way Issues with GTE 
AGBH 

IAGPL 002274 
511196 Detailed log of Dealings with LEC; Conference Call AGPL002279 
5I2J96 Detailed Log of DealIngS with LEC; Conference Call AGPLOO2286 
517196 Detailed log of Dealings with LEC; Total Services Resale AGPL002287 
517196 Detailed Log of Dealings with LEC; Executive Tearn Meeting AGPLoo2299 

5/10196 Detailed log of Dealings with LEC; Total Services Resale AGPL002301 

5/15196 Detailed log of Dealings with lEC; Executive Team Meeting AGPL002350 

5116196 AT&TIGTE Negotiation Conference Call AGPLOO2343 

5116196 Detailed log of Dealings with lEC; Conference Call AGPl002366 

5120196 Detailed log of Dealings with lEC; Conference Call AGPl002392 

5120196 Detailed log of Dealings with lEC; Conference Call iAGPl 002399 

5121196 Detailed Log of Dealings with LEC; Telephone Call Re: Core Team Issues Matrix AGPl002403 

5122196 AT&T & GTE Core Team Meeting AGPL ()O2436 

5I22J96 Detailed log of Dealings with lEC AGPl002440 

5123196 Detailed log of Dealings with lEC; Conference Call AGPl002442 

5123196 DetaIled log of Dealings with lEC; Billing AGPlOO2448 

5123196 Detailed log of Dealings with lEC; Directories AGPL002462 

5123/96 Detailed log of Dealings with lEe; Telephone Call Row AGfJL 003213 

5124/96 DetaIled Log of ~lings with LEC ~GPl004515 

5128196 Detailed log of Dealings with lEC; Directories Requirement AGPlOO2477 
AGPl ______

5129196 Detailed Log of Dealings with LEC; Telephone Call 

Page 4 

) ) ) 



GTE ARBITRATION INDEX 


5/30196 Detailed Log of Dealings with LEC; Telephone Call AGPL002564 
5130196 IDetailed Log of Dealings with LEC; Operator ServICes AGPLOO2574 
5130196 Detailed Log of Dealings with LEC; Executive Team Meeting AGBHOOO107 
5131196 IDetailed Log of Dealings with LEC; Telephone Call AGPLoo;z584 
5/31196 Detailed Log of Dealings with LEC; Total Services Resale AGPL002585 
613196 Detailed Log of Dealings with LEC; Operator ServicesJDirectoriesNoice Mail AGPLOO2590 
6/4196 Detailed Log of Dealings with LEC; Conference Call AGPLOO2678 
614196 MeetingICommunications Log AGPLOO3336 
615196 Detailed Log of Dealings with LEC AGPL()()2654 
61"'~ rlAtailed Log of Dealings with LEC Signaling AGPLOO2664 
615196 Detailed Log Of Dealings with LEC; Conference Call AGPL002672 
616196 Detailed Meeting Minutes with LEC; Rights of Way AGPLOO2669 
616196 Detailed log of Dealings with LEC; Directories Requirement AGpL002702 
616/96 Detailed Log of Dealings with LEC; Conference Call Transport AGPL002721 
617196 MeetingfCommunication Log; Conference Call AGPLoo3347 

6110196 Detailed Log of Dealings with LEC; Call Log AGPLOO2736 
6110196 Detailed Meeting Minutes with LEC; Security AGPL uu" I D.) 

6/10196 MeetingICommunications Log; Conference Log AGPLOO3357 
6111196 Detailed Log of Dealings with LEC; Directories Assistance and Operator Services AGPL 0028ti6 
6112196 [Detailed Meeting Minutes with LEc AGPL002897 
6113196 Detailed Log of Dealings with LEC; Interconnection Signaling AGPLOO3638 
6/13196 Detailed Log of Dealings with LEC; Number Portability AGPLoo3641 
6114196 Detailed Log of Dealings with LEC Unbundling & Interconnection AGPL003645 
6/14196 Collocation AGPloo3648 
6/14196 IDetailed Minutes Of Meeting with LEC; Interconnection Transport AGPLOO3652 
6/17196 Detailed Log of Dealings with LEC; Directories AGPLOO3656 
6114/96 Detailed Log of Dealings with LEG AGPLOO3659 
6119196 Detailed Log of Dealings WIth LEC IAGPL 003719 
6119196 Detailed Log of Oealings with LEC; Interconnection Signaling AGPLOO3720 
6/19196 IDetailed Log of Dealings with LEC IAGPL 003723 
6119196 [Detailed Log of Meeting Minutes with LEC; E911 [AGPL 003725 
611ww IveI.11ed Log of M4Htting with LEG AGPLOO3728 
6120196 Detailed Log of Meeting with LEC IAGPL_~v ........ 
6121196 Detailed Log of Dealings with LEC AGPLOO3982 

6128/96 DetaUed Log of Dealings with LEC; Telephone Call ~~BR 0lJ0380 
7/3/96 Detailed Log of Dealings with LEC AGPL004512 

104 614196 Letter from C. Nicholas to J. Beasley; GTE California Avoided Cost Study AGBROOO229 
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105 6/5196 Letter from J. Beasley to C. Nicholas; AT&T Avoided Cost Study for GTE Hawaiian Telephone Company AGBROOO283 
106 6114196 Letter from M. Seaman to RH. Shurter; GTE Local Services Resale Proposal AGPLOOOOO1 
107 7/1/96 Letter from R Harrison to D. McLeod AGBR000419 
108 7/1196 Letter from R Harrison to D. McLeod: AT&T Pricing Proposal AGBR000401 

109 7/1/96 Fax from C. Nicholas to J. Beasley AGBROOO364 
110 7/1196 GTE Florida Cost Study AGBROO1658 
111 712196 AT&T Attachment 14 to July 2,1996 Contract Proposal AGBROOO750 
112 7/12196 Matrix of Open Issues on Local Resale and Unbundling none 
113 7124196 Letter from D. Mcleod to R Harrison; GTE Resale and Unbundled Network Elements Pricing Proposal none 
114 7124196 AT&T/GTE Cost/Price Negotiations Minutes AGBROO3060 

115 7/27196 

[GTE Responses to AT&T ReqUIrements (Matrix #1 -- Billing for Local Resale; Matrix #2  Features/Services for 
Local Resale; Matrix #3 -- Pre-ordering/Ordering for Local Resale; Matrix #4 -- InterconnectionlUnbundling; Matrix 
#5  Pay Phonellocal Resale) none 

116 8/2/96 letter from R Harrison to D. McLeod; Pricing Proposal AGBR 003101 
V 117 undated Cost Study none 
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Privileged and Lmy,dential 
Prepared for use with Counsel 

AT&T REQUIREMENTS GTE 
POSITION 

statns COMMITMENTS, 
MILESTONES. OPERATIONA L 

ACTION ITEMS I 
TIMELINES AT&T GTE 

19 GTE will proyide a oompIete definition 01 aU 
seMces, features, and IuocOOns available 
and any andIIaIy dala required by GTE 
from !he Customer 10 provision IIlese 
SIlIVO!s. 

20 GTE wiI proyide !he necessary inlormalion 
lor tile provisioning 01 OA Exempt, Prison 
Senrices. Lileline services, etc.. 

21 ProvIde GTE wiIh expected levels 01 
performance, (0M00s) which GTE is 
expected to meet 

22 levels 01 performance, (0M00s) whidl 
GTE Is expected to meet: 

Orders oompleted wilhln 1 day (no premo 
inslaIalion) 

Orders completed wiIhin 2days (prem. 
inslallalion required) 

Orders lor Ieature changes wilhin 1day 

1()(),% Completion by SeM:e Date 

>99% No troubles Iound during first JO 
daysolsentice 

DIsconnect inlerval < 1 dar 

23 Requests thaI GTE notify AT&T 01 anr 
changes made in the SIlIVO! and/or leature 
set alihe lime of insIalalion that diller from 
tile OO;jinal Service Order as given to GTE 
by AT&T 

24 GTE wi negotiale adequale lest and tum 
up processes and procedures required 10 
support the Services 0Idered by AT&T lor 
it's Customers 

I 25 Requests thaI GTE identify those areas 

» 
G> 
OJ 
::D 

4/15/96 
3 

0 
0 
0 ...... 
U) 
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Privileged and Confidential 
Preparedfor use with Counsel 

I 

» 

26 

27 

28 

29 

30 

31 

32 

33 

34 

AT&T REQUIREMENTS 

whefe CenlJanet Selvioe is ayailable, and 
IIlat GTE provide tile required information 
lot' the Ordering and ProviUlning of 
CenlJanet SeIvices in those areas 

AT&T requires that GTE provide inlercept 
and transfer seMce 

Require Ihat GTE notify AT&T prior 10 
Senrite tennination, (Oisconned), or the 
lermination 01 any seMce, feature or 
function by an AT&T Customer. 

AT&T is GTE's aJsIornef of I1!OlId the end-
user CANNOT order a disalnned 01 AT&T 
SeM:e 

GTE will provide inlelfaoe requirements lot' 
populating OA database ~.e. rules) 

Negotiale with GTE a mutually agreeable 
escalation and expedite process by which 
SeIVice Ordering and Provisioning can be 
provided 

GTE will agree 10 list AT&T In tile printed 
While Page DirectoIy as a Lor:aI Senrite 
provider in lllat area with the assodaIed 
information and telephone numbels. 

Negotiate with GTE Ofedories lor Asales 
agency agreement relating to the aJlTellt 
white and yellow pages listings 

Negoliate with GTE Directories for any rules 
and regulations assotialed with the white 
and yellow pages listings and tile types of 
listings ayailable 

Negotiate with GTE Directories for tile area 
CO¥eIed by agiven Directory and the date 
that Diredory is published 

GTE status COMMITMENTS, 
POSITION MILESTONES. OPERATIONAL 

TIMELINES 

ACTION ITEMS 

AT&T GTE 

I 

G> 
ro 

4115/96:D 
40 
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Privileged and tonfidential ~ 


Preparedfor use with Counsel 


AT&T REQUIREMENTS 

35 Negotiate with GTE Diredories lor The 
process associated with updating, Ofdering, 
re-oolering and delivery of the while and 
yeIow pages DncIories 

36 Negotiate with GTE on the management of 
NPAlNXX spiIs. the rules reganmg !he 
.split of agiven NPAlNXX and who is In 
oonlrol of aNPAlNXX 

37 GTE provide interface agreements between 
WOO! Centers regarding systems and 
establishing achange oontmI process 
between AT&T and GTE 

38 GTE provide llaIning for those Iedlnicians 
assigned 10 handle AT&T Local Business 
Instalalions 

39 GTE wi provide the ability to suspend an 
AT&T End-users sef1rice upon request (ex 
S\III1IIIeI' home) 

40 GTE wi provide AT&T the ability 10 
suspend service to agiven AT&T eod-user 
lor non-payment 0/ a bilin 8Calrdanoe with 
!he CPUC regulations 

41 GTE will provide blocking of 700, 900, and 
916 services upon request lromAT&T on a 
line. trunk or iridmdual service basis 

42 GTE agrees to WOIk moperalively in 
pradires and procedures regarding Law 
Enloroemenl and service annoyance 
handling 

43 Establish a process whereby misdirected 
calls can be routed to the <med Local 
SeIYice P/O'iider regardless 0/ who they 
maybe 

GTE status COMMITMENTS, 
POSITION MILESTONES, OPERATIONAL 

TlMELINES 

ACTION ITEMS 

AT&T GTE 

l> 
(j) 
m 

4/15/96:n 
50 
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Privileged and confidential 
Preparedlor use with Counsel 


44 

45 

I 

2 

3 

4 

I 

AT&T REQUIREMENTS 

Negotiate for the handling of E911 updates 
10 GTE's databases for its Local Resale 
Cuslomer base 

GTE 10 provide et1gineering suppoc1 b'aI 
Special SeMI'2s wttidI are coveted under a 
local Resale oller. e.g. Data SeMI'2s. 
Voia! Glilde pIivaIe lines. Intermediate bit 
rate services, Primary Rate ISDN services, 
Broadband seIVices and Packet seM:es, 
eIe. 

N."".AglI_1fI1"rDeaI 

GTE agrees 10 provide the capability 10 
reassign (coincident wiIb an end usef 

1eQUl!S1) or obIail any GTE aJIIlroIIed 
II!II11ber wilhillhe geogmphic boundaries 
oCthe LSD. mnsislenl willi the t'UITeIIl 
numbering plan. 

GTE wi provide atQlSS 10 the sr,dem file 
linkilg the address 10 the Cenllal 0IIice (10 
determine exchange rates). for rates and 
billing purposes 

GTE agrees for long IeIm NPAlNXX 
Assignment ,nd Adminisllalion il 
establishing s SPOC lor the re5efValIoo 
number on a 7 X 24 basis 

GTE agrees for long IeIm NPAlNXX 
Assignment and Adminislralloo il 
automated atQlSS 10 the number 
assignment base. 

MIlIIIt_nee Prttced"rn 

GTE wi. provide a"Real Time" eIedronic 
inlelface 10 Trouble Ticket ently and update 

GTE slalus COMMITMENTS, 
POSITION MILESTONF.s, OPERATIONAL 

TIMELINES 

ACTION ITEMS 

AT&T GTE 

» 
G) 
m 

4/15/96::D 
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Privileged and umfidential 
Prepared/or use with Counsel 


AT&T REQUIREMENTS GTE 
POSITION 

stalus COMMITMENTS, 
MILESTONES, OPERA TlONAL 

TIMELINES 

ACTION ITEMS 

AT&T GTE 

capabilities 

2 GTE will provide a 'Real Time' electronic 
inIet1ace 10 Review and verify test results 

3 GTE will provide a 'Real Time' electronic 
lnteIfaoe 10 Provide slalUs updates on 
a.aenl 'Open' Trouble Tickels 

4 GTE will provide a 'Real T11118' electronic 
intedaoe 10 Verify feature and function 
updates and corredions as IIJey relate 10 an 
open Trouble Report 

S GTE will provide a 'Real TIII18' eIedronk: 
intedaoe 10 Provide ameans lor NelwoItt 
SIII'YeiIIaIlOO (PerlonnallOO Monltoring) 

6 GTE will prome Ole ability 10 verily and 
acknowledge any scheduled appointment 
upon rece/pI of IIle Trouble TicIIeI 

1 GTE will meet Ole following slalUs 
requirement on A1&Tset'YD!s: Immediate 
notification of any dlanges In trouble status. 
eIedronicaIIy 

8 GTE will meet Ole following sIaIUs 
requil8menton AT&T set'YD!s: TheabiIiIJ 
10 retrieve Ole a.aent slatus of any trouble 
report 

9 GTE will meet Ole following stalus 
requirement 011 AT&T servioos: Immediate 
notification when any scheduled 
appointment is in jeopardy 

10 GTE wi8 dose aD TOK (Test OK). NTF (No 
Trouble Found). and CC (Came Clear) 
trouble reports in acrordallOO with Ole 
AT&T policy (To be provided)» 


G) 
(JJ 
:n 
a 
a 
a ...... 
~ 
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Privileged and Lonjidenliai 
Preparedlor use with Counsel 

AT&T Rt:QUlREMENTS GTE status COMMITMENTS, ACTION ITEMS 
POSITION MILESTON ES, OPERATIONAL 

TIMELINES AT&T GTE 

II GTE will close !he trouble by oonlading 

AT&T, AT&T in tum will be responsible lor 

CXlrIIading !he end-user Customer, verifying 

!he trouble is repaired, and then closing !he 

IJ'Oubie out wiIh GTE 


12 GTE will Immediately notify AT&T of an, 

Network event which impads AT&T end-

users. NotiflClltion wit inckIde antaS 


aIIeded (NPA NXX) and estimated Time 10 

repair. AT&T would prefer a realtime 

monitoring anangement n!his is feasIlIe 


Il GTE agrees 10 notify !he AT&T CNSC of 

any scheduled mainlenanc:e adiviIy which 

ooult have an Impact 011 !he service 

proWled 10 AT&T end-U5elS. GTE willWOIk 

wiIh AT&T10 minimize impacts 10 majof 

AT&T 0JsI0mers. The lime frame lor this 

noIificaIion will be muIua8y agreed upon 


14 Negotiate aWOIkabIe Disaster ReaMIIY 

plan wiIh GTE and agree 10 perfonn 

quartedy tests of !he process 


IS GTE will provide !he AT&T CNSC wiIh 

'11Ia1 time'testing capability 011 AT&Tend 

user seIVices. 


16 GTE agrees Iq route repair service cals 10 

!he COI'I'eCI service provider (AT&T), and 

AT&T agrees to areciprocal arrangement 

lor GTE Customers 


11 GTE win bill any applicable Time and 

Materials charges 10 AT&T, !!Qllo !he end 

user. AT&T wil provide an address and 

oonlact lor an applicable tanH charges 


IB GTE jlgfees 10 provide a isting 01 an 
applicable charges althe lime !he Trouble 

l> 
G) 
m 
::n 
0 
0 
0 ...... 
~ . ., 

4/15196 
8 



( ( ( 


Privileged and Lonfidential 
Preparedfor use with Counsel 


19 

20 

21 

22 

23 

24 

25 

26 

l> 

AT&T R":QUlR ..:MENTS 

TICket is dosed 

GTE wi use an AT&T branded loon any 
lime an AT&Tend-user is cootacIed relative 
10 atrouble report, mainlenance charges 01 

any applicable seMce charges 

A GTE Technidan will dear any reported 
trouble 10 !he end-usel's network interface 

GTE will provide an oo·1ine transfer 01 any 
AT&T end-uset 'misdirected" trouble cal to 
the AT&T repair center 

GTE wi negotiate DMOQs lor Service 
repair and creale a seN·reporting process 10 
AT&rsRepairCenter. 

DMOQs lor Service Repair. 

<1% Missed Appointments 

<4 hours 10 restore for >85% oIlroub1es 

<8 hours to resIore>95% 0I1roub1es 

24 hours 10 restore >70% ollroubles 

MTTReslole <8 hours with dispalchl <2 
hours withoul dispalchlal olher<8 hours 

Repeallroubles <5% 

GTE wiD provide AT&T with an escalation 
and expedile process and acon1ad lisl for 
Maillenance 

GTE will prM:le AT&T geograptlic location 
inlormation 10 alow for accurate slatus's 
and repair in !he case 01 cable wIs 01 
uCiIity/road conslruction occurring 

GTE wil provide AT& Tdistribulion and 
planllayools inlormation 10 alow for 
aa:urale slalus and recair in the case cable 

GTE status COMMITMENTS. 
POSITION MILESTONES. OPERATIONAL 

TIMELINES 

ACTION ITEMS 

AT&T GTE 

G) 
m 
:n 
o 
o 
o ..... 
.t>. 
.t>. 
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Pr;vll~gedand Lun./idenlial
Preparedfor use with Counsel 

AT&T REQUIREMENTS GTE 
POSITION 

status COMMITMENTS, 
MILESTONES, OPERATIONAL 

TlMELINES 

ACTION ITEMS 

AT&T GTE 

of cable cuts or ublity oonstndion oa:urring 

! 

27 GTE wiD provide A1&T eledrical and 
pedormance characteristics information to 
aIow for accurate slatus and repair in !he 
case of cable cuts or ulililylroad 
oonsIrudion IlIXUrring. 

21 GTE wit report al associated rnainIenana! 
and service charges atlhe lime the IroUbIe 
IidIet is dosed with Ihe AT&T service cenIef 

29 GTE will negoIIaIe a mutualy aca!pIable 
escalation and expedile procedure for aI 
services provided by GTE under !his 
oonIrad 

)0 GTE will agree to a !rouble prioriIy and 
S8IIerity alding IormaIIor aI !rouble repoI1s 
handled belWeen Ihe two oompanies 

)1 GTE will negotiate mutualy aa;epIabIe 
DMOQ's wflidl will apply 10 !he ne\WoII( 

elemenls wflidl AT&T teases from GTE. 
These DMOQ's will be !ladled monthly and 
I\!¥lewed for peIformance on a Quartedy 
basis. In those cases whele Ihe negotiated 
metric is not mel GTE wit prepare a plan to 
I.XlII'ecIIhe problem and submit it to !he 
appropriate AT&T work renler for review 
and compliance 

32 GTE will provide !he ability 10 "pre-screen" 
any activities which would incur charges to 
AT&T in order for AT&T 10 validale !he 
activity. This includes, but is notlimiled 10 
!he dispatch of fJeId forces to an AT&T end-
users premises 

33 GTE agrees 10 discuss !he oonlrading of 
GTE technicians to peIfoon work on AT&T 
end·user Cuslome(s premises representing.l> 

Ci) 
m 
:0 
o o o 
-.I. 

./!l.
'tl 

4/15/96 
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Privileged and Lunjidential 
Prepared/or use with Counsel 

AT&T REQUIREMENTS GTE 
POSITION 

status COMMITMENTS, 
MILESTONES, OPERATIONAL 

TIMELINES 

ACTION ITEMS 

AT&T GTE 

AT&T. This includes buI is IIOlIimiled 10 
Providing !he oonlraded Iedlnicians willi 
AT&T fomIs lor Ihe end-user 

• 

34 GTE agrees 10 discuss Ihe ~ 01 
GTE IedInidans 10 peIform wOfk on AT&T 
end-user Cuslomel's premises representing 
AT&T. This includes buI is IIOlIimiled 10 
providing Ihe oonlracted ledlllicians willi 
'IIratlded" AT&T"Not at Home" canis 

JS GTE agrees 10 discuss Ihe oonlrading 01 
GTE Iedlnicians 10 peffOllll wOfk on AT&T 
end-user Customer's premises representing 
AT&T. This includes but is IIOlIimiled 10 
PrcMding Ihe oonlracted Iechnicians willi 
AT&T business cards 

36 GTE agrees 10 disaJss !he oonlracting 01 
GTE Ied1niciall$Io peIform wOfk on AT&T 
end-user Cuslomer's premises representing 
AT&T. This includes bulls not limited 10 
Assuring lhat!he Ied1nicians are hilled in 
anon-disaiminalory fashion 
Stmcl 0nItrl"1.1IJId P,..,IIIsI."'''1. hocttlll,n 

I GTE will notify 01 any changes 10 Ihe 
seMce requested by the AT&T end-1ISef at 
the time 01 i~lalion such as added jaW. 
wifing an exlension. etc. 

2 GTE will provide Ihe required Loop testing 
information prior 10 the eslablistlmel'llol 
seMce so IIlal AT&T can veritr 1haI!he 
"end 10 end' 5elYice meets Ihe established 
requiremeols 

J GTE will pt'ovide an escalation and expedite 
process lor 5eJVice ordering and 
provisioning in a loop Resale environmenl 

» 

G) 
m 
:n 
0 
0 
0 ....... 
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Pr;\tueged ana ,-onfidenlial 
Preparedfor use with Counsel 

AT&T REQUIREMENTS GTE 
POSITION 

status COMMITMENTS, 
MILESTONES, OPERATIONAL 

TIMELINES 

ACTION ITEMS 

AT&T GTE 
• 

4 GTE wi make jJIlMsions to deal willi 
misditeded AT&T end-usef cab and route 
!hem 10 tile cooed AT&T seMoe center 
(infonnalion 10 be provided). and AT&T 
agrees loa reciprocal arrangementwilh 
GTE 

S GTE agrees 10 negotiate a0isasIer 
RI!CO'fI!IY Plan to awer tile seMces 
provided br GTE lor AT&T 

6 Require eIedronic. bonding between tile 
GTE WOI1I center and tile appropriate AT&T 
WOI1I center lor seMces purchased br 
AT&T lor their CUslOlllelS, This "bond" wiI 
be based on tile EBI slandard eventually 
willi a suitable interim solution which 
provides Due date sdledufing and 
availabilily as required 

7 Require eIedmnic bonding between the 
GTE WOI1I cenler and lheappropriale AT&T 
WOI1I center lor seMces purchased br 
AT&T lor their Customers, This "bond" wII 
be based on tile EBI standald IM!IlIUaIIy 
willi asuilable Interim solution which 
provides Real lime number adminlslrallon 

8 Require eIedronic bonding between tile 
GTE WOI1I cenler and tile appropriate AT&T 
WOI1I center lor seMces purchased br 
AT&T Iortlleir Customers. This "bond" wiI 
be based on the EBI standard eventually 
willi a suitable interim solution which 
~s Identification 01 line options by 
available lSO 

4) Require elec1ronic bonding between tile 
GTE WOI1I center and the appropriale AT&T 
WOI1I center lor services purchased br 
AT&T lor !heir Customers. This "bond" wiI» 

G> 
[D 
:D 
o 
o o ....... 

.J;:o.. 
""-J 
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Privileged and Lonfidential 
Prepared/or use with Counsel 

AT&T REQUIREMENTS GTE 
POSITION 

status COMMITMENTS, 
MILESTONES, OPERATIONAL 

TIMELINES 

ACTION ITEMS 

AT&T GTE 

be based on the EBI slandard eventually 
with a suilable interim solution which 
provides Validation 01 street address delail 
lor Iocaltoop provisioning 

10 Requires a realtime response for Film 
Older Confirmation (FOC) 

II Requires a real time response for SeMce 
dispatch required or not 

12 Requires a realtime response lor 
Rejections or emlls on any order for a 
local loop Iacity 

13 Requires a realtime response for Order 
Slatus (loop) 

14 Requires the ability 10 schedule "on-tne" 
ilslaHation appoinbnents lor Customer's 
requiring an on sile visH 10 connect service. 
AT&T requests that the intervals provided 
be the same as those used by GTE in the 
provisioning 01 service lor H's Customer's 

» 
(i) 
(J) 

::D 
0 
0 
0 ...... 
.J::o. 
ex:> 
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CO....IT..ENTS. MILEsTONES, ACTION ITE ..SAT&T REQUIRE..ENTS 

OPERA TIOHAL TIMELINES AT&T GTE 

f. PLATFORM 
A. Platform: AT&T will be 

aHowed to purchase 
unbundled network elements 
either individually or in 
combination. 

B. Platform: Elements 
associated with a specific end 
user can be ordered on an 
individualline/customer basis 

C. Platform: When purchasing 
elements in combination, 
AT&T win have access to all 
features and capabilities of 
each individual element 

D. Platform: Combinations wiH 
be provisioned with a single 
order 

2. LOOPS: NETWORK INTERFACE DEVICE 

A. Networll Interface DevIce: 
Connect Blocks used to 
terminate loop cable ( fiber. 
coax, or twisted pair cable) at 
the Minimum Point 0' 
Termination on the customer 
Premise wi. be unbundled 
and will be made available for 
.purchase andlor lease. 

B. NetwoTk Intetface Device: 
Priced distinctly from other 
elements at TSlRIC 

C. Networlllntetiace Device: 
Unbranded, or Branded AT&T 

D. Networlllntetface DevIce: 
GTE will delermine the cable 
pair used for the particular 
selVice lhat will need to be 
replaced by AT&T 

» 
G) 

OJ 

:n 
o 
o 
o 
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AT&TIGTE INTERCONNECTIONIUNBUNOLEO ARRANGEMENTS 
GTE POSITION STATUS COMMITMENTS, MILESTONES, ACTION ITEMS

I 
AT&T REQWREMENTS 

OPERATIONAL TlMEliNES AT&T GTEI I 
I 

z. LOOPS: NETWORK INTERFACE DEVICE 
E. Network Interface Device: If 

required GTE will lift off the 
existing cable pair and allow 
AT&T to terminate their 
service. 

F. Network Interface Device: 
GTE will be responsible for 
maintaining the NI device. 

3. 
A. 

B. 

C. 

O. 

LOOPS: DISTRIBUTION 

Loop Distribution: GTE will 
provide the transmission path 
between the MPOT at an end 
user premise and the 
terminal block appearance on 
the distribution side of a 
Feeder distribution Interface 
(FOI), or the first point of 
mulliplexinglloop 
concentration and/or 
optical/electrical conversion. 

Loop Distribution: Copper 
twisted pair facilities will be 
non-loaded for Oigilalloop 
Carrier (OlC) and Hybrid 
F~rCoax(HFC)based 

networks 

Loop Distribution: All 
transmission characteristics 
of the loop will at least equal 
the characteristics of those 
supplied to GTE's own 
customers. 

Loop Distribution: Priced 
distinctly from other elements 
at TSlRIC 

1. 

1.» 
(i) A. Loop 
OJ ConcentratlonlllilultipieKer: 
:n 
o 
o 
o 14/16196 Page 2 
-L 
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GTe 	 COMMITMENTS.....ESTONES. ACTION ITEMS AT&T REQUIREMENTS 

OPERATIONAL TIMELINES 	 AT&T GTE 

1. LOOPS: CONCENtRATOR 
GTE will provide 

concentrators/multiplexers 

(DlC, fiber node tennination, 

channel bank, or similar 

equipment) to conned loops 

to a high capacity transport 

system. 


s.1 I Loop 
ConcentTatlonlllultiplexer: 
Provided distinctly from other 

elements at TSlRIC 


c.1 	 ILoop 

ConcentTatJonIMultJplexer: 

GTE provided concentrators 

and multiplexers will meet 

transmission requirements for 

the following services equal 

to those used by GTE 

customers: 


• 	 Support POTS (induding 

CLASsn.ASS and OHT 

features) 


• 	 Support basic rate ISDN 

service 


• 	 Support DS1 low speed 

interfaces 


• 	 Support OC-3 high speed 

interface 


• 	 Support DSO digital 

transport (2.4 through 

64Kbls and Nx64) DS3. 

HDSUADSL 

D.I 	 1 Loop 

ConcentratJonIMultlpleJCer: 

Point of Interface must 

» Irequirements for the following 
support transmission 

G) servIces equal to those used 
m by their customers: 
:n 
0 
0 
0 
--I. 04/16/96 	 Page 3 
01 
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AT& TIGTE INTERCONNECTION/UNBUNDlED ARRANGEMENTS 

GTE POSITION COMMITMENTS, MILESTONES, ACTION tTEMS I AT&T REQUIREMENTS 	 STATUS I 	 I 
OPERATIOHA1. T_LINES 	 AT&T GTEI I 	 I I 

1. LOOPS: CONCENTRATOR 

E. 

F. 

» 
(i) 
OJ 
::D . 

• 	 OS 1 interface to the local 
digital switch, 

• 	 Support Integrated 
Network Access (INA) 
OS1s for non-locally 
switched or non-switched 
special services. 

Loop 
ConcentratlonlMultiplexer: 
Signaling will support 
transmission requirements for 
the following services equal 
to those used by GTE 
customers: 

• 	loop start. Ground start, 
and reverse battery 
signaling for low-speed 
services 

• 	 basic rate ISDN 

• 	 channel associated or 
common channel signaling 

• 	 Timeslot Management 

Channel (TMC) 


Loop 
Concentratlon!WIultiplexer: 

Performance requirements 
will support transmission 
requirements for the following 
equal to those used by GTE 
customers: 

· 
Support loop timing free 

running and hokJ-over 
modes 

· 
Bit Error Rate (BER) 


• 	provide for an automatic 

o 
o 
o 
--'" Page 4 01 >4/16196 
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AT&T REQUREMENTS COMMITMENTS, MII..£STONES. ACTION tTEMS 

OPERATIONAl. TIMEUNES AT&T GTE 

1. LooPS:CONCENlRATDR 
line switch initiated by 
signal fail and signal 
degrade conditions on a 
received OC·) signal or 
STS1NT1.S path fail or 
path degrade conditions. 

• support a delay between 
051 and OC·) interfaces 

5. LOOPS: FEEDER 
A. Loop Feeder: GTE will 

provide the medium on which 
subsCliber traffic is carried 
from the MDF or DSX ClOSS 
connect panel in a central 
office or similar environment 
to the loop 
concentratorlmultiplexer 
(fiber node) or the feeder 
distribution interface (twisted 
pairs). Mediums include 
copper, coax, fiber or some 
combination of the above. 

B. Loop FfJfIder: loop feeders 
will be at least at parity in 
terms of design and 
performance with Ihat 
provided to GTE customers. 
Physical applications may 

• include: 

• Copper twisled pair 

• Metallic T1 feeder 

• Fiber feeder 

• Hybrid Fiber coax 

C. Loop Feeder: Priced 
distinctly from other elements 
at TSlRIC» 

(i) 
OJ 
:D 
a 
a 
a 
....£. 
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I AT&T REQUIREMENTS 

1 
AT&TIGTE INTERCONNECTION/UNBUNDlED ARRANGEMENTS 

GTE POSITION 1STATUS 1 COMMITMENTS, MILESTONES, I ACTION ITEMS 

OPERATIONAL TIMELINES 1 AT&T 1 GTE 

e. INrERCONNECTlON:IPOINT OF rERM'NA nON 
A. Physical Point of termination 

will be at a designated OSX 
orMOF 

B. POT will be provided at a 
OS 1 rate for special services 
(or circuit level for VG Private 
line and POTS) and at 
higher rates (053, sn, etc.) 
for interswilch trunks and 
other services at AT&rs 
request 

C. AT&T will be provided with 
access to the POT on a 24X7 
basis for necessary 
provisioning and testing 
functions. 

7. POLEs, DUCTS, IIItd RIGHT OF WAY (ROW) 

A. General: GTE must make 
owned/controlled conduits, 
pole lines, ROW and other 
pathways available to AT&T 
on an equal basis. 

B. General: AT&T will be 
provided with copies of 
existing conduit prints 

C. General: AT&T will be 
provided with a Single·Point· 
of-Contact (SPOC) for 
Structure lease agreements 

10. General: GTE will not block 
private assignment of ROW; 
and will provide access if 
they hold the rights to assign 

E General: GTE will provide to 
AT&T a customized diagram 
of the conduit system 
(including manholes) or pole)

» 

G) 
00 
::D 
o 
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AT&TIGTE INTERCONNECTIONIUNBUNDlED ARRANGEMENTS 
GTE POSITION STATUS COMIIIITMENTS, MILESTONES, AcTION ITEMSI AT&T RE~MENTS I 

OPERATIONAL TIMEllNES AT&T GTE 

7. POLEs. DUCTS, MId RIGHT OF WAY (ROIIV) 
line based on negotiation. 

F. General: GTE will allow 
AT& T personnel to examine 
conduit system or pole line 
engineering prints at their 
offices. 

G. General: GTE will provide 
information regarding the 
availability of conduit within 5 
business days of receiving a 
written request from AT&T, 
10 business days for a field 
based survey of availability. 

H. General: GTE will provide 
conduiIJpole space to AT&T 
within 20 business days after 
they receive written 
confirmation from AT&T that 
the space, previously 
deemed available by GTE , is 
wanted. 

I. General: GTE will allow 
AT&T to audit the physical 
manholes/conduit systems to 
confirm usability. 

J. General: GTE wUI complete 
"make ready" work at a 
reasonable cost within a 
reasonable time frame. 

» 
G) 
m 
:D 
o 
o 
o 
~ 

01 
01 

K. 

-
l. 

04/16196 

General: AT&T must have 
equal access to customers. 
This includes equal and non
discriminatory access to 
entrance facilities(cable 
vaults), ducts, equipment 
room, telephone closets and 
other apparatus that are 
necessary for local 
competition. 

General: GTE charges for 

Page 7 
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AT&T REQUIREMENTS I 
7. POLES, DUCTS, IIIJd RIGHT OF WAY (ROW) 

M. 

N. 

o. 

P. 

Q. 

R. 

s. 

access 10 public or private 
rights of way controlled by 
GTE should be limited to the 
actual costs incurred. 

General: GTE wiD tariff 
conduit space and pole 
attachment rates Priced 
distinctly from other elements 
at TSlRIC 

Aerial Plant: AT&T has the 
right to attach pole-mounted 
cross-conneels, tenninals 
and apparatus on GTE 
controlled poles. 

Aerial Plant: AT&T has the 
right to altach brackets and 
hardware to GTE controlled 
poles using AT&T personnel 
orAT&Tsubamlracted 
vendors. 

Aerial Plant: GTE must 
provide A T& T with copies of 
existing pole prints. 

Underground Plant: GTE 
should not hinder/restrict or 
unreasonably withhold or 
delay any modillcations to 
conduit systems that allow 
-access to and or egress from 
the conduit systems. 

Underground Plant: GTE 
should inelude the cost of 
conduit space as part of the 
cost of loop resale. 

Underground Plant: Where 
at least two inner duels 
remain available (ineluding 
one spare for GTE use) 
AT&T should be allowed 
access to and use 01 one of 

AT& TlGTE INTERCONNECTIONIUNBUNOLED ARRANGEMENTS 
GTE POSITION 1STATUS 

I 
COMMITMENTS, MILESTONES, I ACTION ITEIIS 

OPERATIONAL TIMELINES 1 AT&T I GTE 

» 

G) 
m 
D 
o 
o 
o 
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AT&T/GTE INTERCONNECTION/UNBUNDlED ARRANGEMENTS 
GTE POSITION ~ COMMITMENTS, MILESTONES, ACTION ITEMS1AT&T REQUIREMENTS 1 I I T 

r TOPeRATIOHAL TIMELINES AT&T GTE 

T. 

T. 

U. 

V. 

POLES. DUCTS, .ad RIGHT OF WAY (ROW) 
the inner ducts. 

Underground Plant: GTE will 
allow AT&T to maintain 
conduit space leased to 
AT&T 

Underground Plant: GTE will 
permit manhole 
interconnedions, breaking 
out of GTE manholes, and 
breaking out of GTE conduit 
by AT&T. GTE should not 
unilaterally limit new duct 
entrances to pre-cast 
knockouts. 

Underground Plant: GTE will 
establish a non discriminatory 
priority method to access 
GTE manholes/conduits in 
case of an emergency 

B. COLLOCAnON 
A. Adequate contiguous space 

will be provided to handle 
initial service request and 

» 
Ci) 
W 
:D 

projected growth: 

Cooperative Planning: 

Forecasts (CY+2), yearly 
review 

Space Planning, AT&T 
involved in future 
infrastructure or exhaust 
planning 

Negotiate process to 
transition from physical 
to virtual as needed 

o 
o 
o 
......... 
 Page 9 04/16/96
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AT&TIGTE INTERCONNECTIONIUNBUNOlEO ARRANGEMENTS 
GTE POSITION STATUS COMMITMENTS, MILESTONES, ACTION ITEMSAT&T REQUIREMENTS 

OPERATIONAl T.MElIHES AT&T GTEI I I I 	 I 
I 

I 
COLLOCAnON 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

» 
(j) 
III J. 

:n 
o 
o 
o ....... J4116196 

01 
(X) 

• 	 Emergency Restoration 
Plan 

Intraoffice facilities will be 
available to accommodate 
projected volumes 
(Terminations, riser cables, 
tie cables, etc.) 

GTE will not restrict AT&T's 
right to assignment control of 
AT&T facililieslequip. 

There win be no restrictions 
for AT&T personnel or 
designated agents to obtain 
access to AT&T's area: 24 
hours a day, 7 days 8 week 

• 	 AT&T may make 
unannounced 
inspections of equip in 
virtual space 

There will be no restriction 
on the type of equipment 
allowed in collocated space. 

GTE will not restrict or limit 
the use of collocated space 
used for the provisioning of 
telecom services. 

GTE will not limit the effICient 
interconnection between 
AT&T and other CLECs 
within the CO. 

GTE will not restrict AT& Ts 
choice of vendors to EFI 
equipment in its collocated 
space. 

GTE will provide access. as 
needed, to cable racks 
between POI and cage. 

GTE will not restrict remote 

Page 10 
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AT&TIGTE INTERCONNECTIONIUNBUNDLED ARRANGEMENTS 

1 AT&T REQUIREMENTS 1 GTE POSITION 1STATUS COMMITMENTS, MILESTONES, 

OPERATIONAL TIIlEUNES 

l I 
I AT&T 

ACTION ITEMS 

I GTE 

COUOCAnON 
environmental alarming to 

AT&T's work center. GTE will 

provide, within 10 days of 

acceptance of application, 

detailed environmental 

connection information. 


K. GTE will provide remote 

monitoring of A T& T 

equipment to AT&Ts work 

centers. 


l. AT&T may order POTS into 

the cage coincident with 

completion of the physical 

space. 


M. GTE will provide adequate 

lighting, ventilation, power, 

heat, air conditioning, etc., 

per NEBS standards. 


N. GTE will provide access to 

eyewash stations, showers, 

and bathrooms, on a 24x7 

basis for AT&T personal. 


O. GTE will comply with AT&Ts 

diversity standards for 

ingress/egress fiber and 

power cables as identified on 

the collocation application. 


P. GTE will proted all AT&T 

proprietary information. 


O. GTE agrees to adhere to any 

negotiated service 

guarantees, DUOO's and 

ISO reviews. 


R. 

» 
GTE agrees to complete and 

return AT&T's Environmental 

Health&Safety questionnaire 

within 10 days of the 

application. 


G) 
[0, 
:D s. GTE will give advance 
o o o 
--L 
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AT&TIGTE INTERCONNECTIONlUNBUHDLEO ARRANGEMENTS 

GTE POSITION COMMITMENTS. MILESTONES, ACTION tTEMSAT&T REQUIREMENTS STATUS I I 
OPERATIONAL TIMEL ..ES AT&T GTEI I I I 

B. COLLOCATION 
written notice of work 
activity in the general 
collocation space or ACIDC 
power plants which support 
AT&T's space. 

T. GTE will provide architectural 
quality drawings depicting 
the exact : 

• location 

• dimensions 

• physical obstructions 

within 5 days of AT&T's 
application. 

-

U. GTE will construct the space 
to meet AT&T's order for: 

• cable holes 

· ground baIlS 

• doors 

• convenience outlets, 
etc., 

Deviations noted on walk 
through will be corrected 
within 5 days at GTE 
expense. 

V. GTE will provide detailed 
telephone equipment 
drawings depicting the: 

• exact location 

· type 

• cable termination 
requirements (i.e., 
connector type/number, 
type of pairs, naming 
conventions 

for GTE's POT bays within 5 

» 
G> 
m 
:D 
o o o ...... )4116196 Page 12 
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AT&TIGTE INTERCONIIIECTIOHIUNBUNDlED ARRANGEMENTS 

AT&T REQUIREMENTS GTE POSITION STATUS COMMITMENTS, MILESTONES, 

OPERATIONAL TIMELINES 
I 

AT&T 

AcTION ITEMS 

GTE 

» 
G) 

OJ 

:D 

t. COllOCAnON 
days of AT&rs applicalion. 

W. GTE will provide detailed 
drawings depicting the exact 
path, with dimensions for 
AT&T's fiber ingress/egress 
into the cage within 5 days of 
the application 

X. GTE will provide detailed 
power cabling drawings I 

including sizes and number 
of feeders wilhin 10 days of 
application. 

Y. GTE wiU give A T& T positive 
notiflC8lion when 
construction is 50% complete 
along with scheduled 
complete and tumover dates. 

Z. GTE w~1 compensate AT&T 
for any construdion or 
turnover delays which aeate 
delays or added 
expenditures to AT&rs 
project. 

M. GTE will provide within 5 
days of a wrilten request: 

• 	 inslaller access 
restrictions 

• 	 work restriction 
guidelines 

• 	 GTE/industry tech pubs 
guidelines which impact 
GTE equipment. 

• 	 Vendorlsupplier 
certification requirements 

• 	 installation intervals from 
app to complete dates 

· contact names and 
numbers 

o 
o 
o ...... 4/16196 
0> ...... 

Page 13 
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AT&T/GTE INTERCOHNECTlOHIUNBUHDlED ARRANGEMENTS 

AT&T REQUIREMENTS 

I 
GTE POSITION 

I
STATUS 

I 
CoMMITMENTS, MILESTONES, 

OPERATIONAL TIMELINES 
I 
I AT&T 

ACTION ITEMS 

I GTE 

•• COLLOCAnON 

• escalation process, 
names and numbers 

BB. GTE will control access to 
AT&T's space and 
equipment. Procedures will 
match or exceed AT&T's. 
Specifically: 

• AT&T may specify 
method, keys. cards 
other features, if GTE 
doesn't meetAT&T 
standard 

• AT&T has the right to 
building. space 
arrangements and 
hardWare to control 
space 

• Enclosures designed. 
construded to prevent 
unauthorized access 

• Access controlled to 
colla ftoor cages 
Indudlng. passenger and 
freight elevators using 
sUlVeilance or physical 
means 

• Firenife safety meet 
codes 

• Doors with removable 
hinges or inadequate 
strength should be 
alarmed to manned site 

CC. GTE (COIIt.) 

• Janitorial access under 
strict control 

• set procedures for non-
employee access ('Ire 

. 

.

-------

» 
G> 
m 
:D 
o 
o 
o ..... 04116/96 Page 14 
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1 
AT&T REQUAEMENTS I 

AT&TIGTE INTERCONNECTION/UNBUNDlED ARRANGEMENTS 
GTE POSITION 

1
STATUS 1 COMMITMENTS, MILESTONES, I ACTION ITEMS 

OPERATIONAl TlMEUNES 1 AT&T I GTE 

COLLOCAnON 
marshal) 

• 	 No security guard access 
unless documented 
procedure and 
emergency requires 
entry 

• 	 Security alarms should 
always extend to an 
attended site 

• 	 AT&T will have the 
option to extend intrusion 
alarms to its work 
centers 

• 	 Keys accessible to GTE 
employees only during 
eme~ncy.yearly 
review of procedures. 
right to change keys if 
evidence of lost key 
control 

00. GTE (cont.) 

• 	 space without positive 
key controt should be 
equipped with intrusion 
alarms. 

• 	 IdentifICation badges will 
be worn at all times by aU 
persons 

• 	 AT&T may periodically 
have its security 
personnel audit the site. 
Identified deficiencies will 
be negotiated with GTE. 

EE. 2 Cost of space and 
17 maintenance Priced distinctly 

from other elements at 
TSLRIC

» 

G) 
m 
::D 
o o o 
-"" Page 15 0'> 04/16196 
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AT&T REQUIREMENTS 

AT&TIGTE INTERCONNECTION/UNBUNDLED ARRANGEMENTS 
GTE POSITION 

I 
STATUS 

I 
COMMITMENTS, MILESTONES, I ACTION ITEMS 

OPERATIONAL TIMELINES I AT&T I GTE 

9. 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

INTERCONNECTION TRANSPORT-DEDICATED 

Dedicated Transport: GTE will 
provide interoffice transmission 
paths 

Dedicated Transport. GTE will 
include functionality 

Dedicated Transpol1: AT&T 
will be allowed to utilize 
existing transport facilities 
between GTE and a second 
carrier (IXC to ClC) to carry 
traffIC destined for the other 
carrier 

Dedicated Transport: Ability 
to interface on copper, coax, 
fiber mediums 

DedIcated Transport: GTE will 
provide the following transport 
technology options: 

• currently provided services 
(TlfT3) 

• SONET line switched rings 
(OC-48) 

• SONET path switched rings 
(OC-J, OC-12 and OC48) 

.. SONET point to point 
, transport systems 

Dedicated Transport: SONET 
rings will include: 

• diverse fiber routing and 
building entrances 

• No single point of failure 

.. Protection lock-ou1 and 
support of extra traffIC (line 
switched rings only) 

Dedicated Transport: Priced 

....... 

» 
G'> 
OJ 
:n 
o 
o 
o ...... 
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ACTION ITEMS A T&T REQUIREMENTS 

OPERATIOtML TIMELINES AT&T GTE 

9. INTERCONNECnON TRANSPORT-DEDICATED 

' 

--TdislinCiiYfl'om other elements 
I at TSlRIC 

10. INTERCONNECnON TRANSPORT·COIIMON 

A. 2 Common Transpot1: GTE will 
provide interoffice transmission 
paths. 

B. Common Tnmspon T: 
Facilities will meet Bellcore and 
industry standards. 

C Common Transport:. GTE will 
include Functionality 

0 Common Tnmspon: Ability to 
interface at copper. coax, 
microwave or fiber at Voice 
Grade through OC-48 rates, 
including OS 1, 053, and 
SONET at various levels (OC· 
X) 

E. Common Transport: Priced 
distinctly from other elements at 
TSlRIC 

11. INTERCONNECnON TRANSPORT· CO-CARRIER 

A. Provisioning arrangements 
.that are a joint responsibility 
between AT&T and GTE. 

B. CCl, RIC and Universal 
SelVice elements will not be 
applied to traffic carried over 
interconnection trunks. 

C. Provide distinct costing from 
other elements at TSlRIC. 

O. GTE to recognize AT&T as a 
Co-Carrier for tral'flC delivered 
from AT&T's Accessllocal 
tandems 

T T T T 

L ...........~ 

» 
G> 
[I) 
:D 
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AT&TlGTE INTERCONNECTIONIUNBUNOLEO ARRANGEMENTS 
GTE POSITION COMMITMENTS, MIlESTONES,1 AT&T RE~EMENTS STATUS 1 

OPERATIOHAl T_lINES 
'--- 1 1 
 I ACTION ITEMS 

AT&T GTE1 J 
11. INTERCONNECnON TRANSPORT - CO-CARRlER 

E. GTE 10 negotiate POI and 
mutual compensation 
agreements for traffic to and 
from AT&1's tandems at 
parity with GTE's tandems 

12. INTERCONNECOON TRANSPORT-TRUNKJNG 
A. AT&T will be given the option 

of having one set of two way 
trunks for intraLATA traffIC 

B. AT&T will be permitted to 
determine whether to build 
trunks through an access 
tandem or directly to an end 
OffICe, based on demand, 
cost and service need. 

C. AT&T will be given the option 
of having one set of two way 
trunks for traffIC transiting via 
the GTE network to other 
InterLATA carriers 

O. AT&T win be given the option 
of having traffIC tolfrom our 
network tolfrom other 
competitive LEes transit via 
GTE's network 

E. Separate one way MF/cAMA 
trunks will be installed for 
interconnecting 911 traffic to 
E911 tandems in the LATA. 

1. 

13. INTERCONNECnON SWITCHING LOCAL SWITCHING 

Local SwitchIng: GTE will 
provide the functionality 
required to connect 
appropriate originating lines or 
trunks terminated on the MOF 
or OSX panel to a desired 
terminating line or trunk. 
Functions include: 

A. 

» 

Ci) 
(J) 
::D 
o 
o 
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A T&TlGTE INTERCONNECTIONIUN8UNOLED ARRANGEMENTS 

AT&T REQUIREMENTS GTE POSITION STATUS CoMMITMENTS, MILESTONES, 

OPERATIONAL TIMELINES 

13. INTERCONNECnON SWITCHING LOCAL SWITCHING 

• routing to end points or 
platforms on per customer 
or per class basis, 

• dialed number translation, 

• testing (loop, trunk. 
switch). 

• public service (911), 

• signaling, 

• AMA recording, 

• CLASsn.ASS features, 

• digit collection, 

• dial lone, 

• call processing, 

• announcements. 

• conferencing, 

• operations, 

• administration, 

B. Local SwitchIng 

• maintenance. and 
provisioning interfaces, 

• collecting measurements, 

,. connecting end-users 
circuit to loop or trunk, 

• CIC code determination, 

• ANIICPN, 

• Carrier pre-subscription, 

· database queries 

· intercept 

· manual and customer 
originated trace, 

C. Local Switching 

ACTION ITEMS 

AT&T I GTE 

. 

» 
G> 

:D 
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AT&T/GTE INTERCONNECTIONIUNBUNDlED ARRANGEMENTS 

1 
AT&T REQUIREMENTS 1 GTE POSITION STATUS COMMITMENTS. MILESTONES, I ACTION ITEMS 

OPERATIONAL TIMELINES I AT&T I GTE 

'-- 

13. 	 INTERCONNECnON SWITCHING LOCAL SWITCHING 
i 

• 	 essential service lines, 

• 	 Service Prioritization, 

• 	 Relay services for the 

handicapped, 


• 	 soft dial tone, 

• 	 Centrex functions 

• 	 and parity offerings 

(services and features 

including: 


• 	 Residential features. 

0.1 I Local Switching 

• 	 Basic and Primary rale 

tSDN. etc.) 


• 	 including future 

teieconvnunications 

features to be introduced 

by the GTE. 


E.I 	 I Local Switching: GTE will 

activate a new customer or 

nelwolk interconnection on 

any of the interfaces described 

below: 


Lines 

• 	 Standard TiplRing 

• 	 Coin 

• 	 On-hook signaling 

• 	 BRIISDN 

• 	 TR08 


TR303 


» 
Direct in Dial to customer 

GTeXs 


G> F. Trunks 
W 

• 	 SS7 where available. MF ::D 
0 
0 
0 
-" Page 20 14116/96
0'> 
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AT&T REQUIREMENTS 

13. 	 INTERCONNECnON SWITCHING LOCAL SWITCHING 
where appropriate 

64Kbs Clear Channel (ss7) • 
• 	 CAMA ANI - E911 

• 	 FGC to IEC Operator 

• 	 T1toGTEX 

PRltoGTEX• 
• 	 DS3 

• 	 FGB (950 access) 

• 	 and 64 Kbls switched 
digital 

• 	 Future rates and interfaces 
as available (eg optical 
OC1. OC3) 

local Switching: Priced 
distinctly from other elements 
at TSLRIC 

G. 

-
14. INTERCONNECnON SWITCHING TANDEM SWITCHING 

Tandem Switching: GTE will 
provide switching between two 
switching offices through its 
tandem switch. Typically the 
tandem will connect end 
offices. other tandems, or 
~onnect to IXCs. ICO. and 
CLEC switches within a 
LATA•. 

A. 

COMMITMENTS, MILESTONES, 	 ACTION ITEMS 

OPERATIONAL TIMELINES 	 AT&T GTE 

-


Tandem Switching: GTE will 

provide: 


B. 

• 	 signaling 

• 	 saeening and rouling 

• 	 recording 
» • 	 access to AIN functionality G) 

• 	 access to OS and DA m 
:n 
o 
o 
o ....... 
 Page 21)41161960> 
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COMMITMENTS, MIlESTOHES, ACTION ITEIISAT&T REQCJIREMENTS 

OPERATIONAL TIIIEUNES AT&T GTE 

f4. INTERCONNECnON SWITCHING TANDEM SWITCHING 

• access to Ton Free 
number portabHity 
database as appropriate 

• 5upport all trunk 
interconnections 

• Access to PSAPs 

• Transit traffic tolfrom other 
carriers 

C. Tandem Switching: Priced 
distinctly from other elements 
at T5lRIC 

15. INTERCONNECnON SWITCHING: DATA SWITCHING ELEMENT 

A. Data Switching Element: 
GTE will provide that element 
performing data services (eg 
Packet transport, frame relay, 
or ATM) switching functionality 
that is required to conned the 
facilities from the User to 
Network Interface (UNt) to 
either another UNI or to a 
communications path at the 
Network to Network Interface 
(NNI). 

B. Data Switching Element: 
Switch features and 
functionality will be at parity 
with GTE capabilities (e.g. 
signaling and connedion 
control, broadcast capabilities, 
traffic shaping/congestion 
control, etc.) 

C Data Switching Element: 
GTE will make standard 
interfaces available: 050, 
D5"1, fractional T1, 05-3, 
5T5-1, OC-3, OC-12, etc. 

» 
G> 
m 
::D 
o 
o 
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ACTION ITEMSAT&T REQUIREMENTS 

AT&T 	 GTE 

15. INTERCONNECnON SWITCHING: DATA SWITCHING ELEMENT 

I Data Switching Element: 
AT& T services will be given 
equal priority during 
overflow/congestion conditions 

E. Data Switching Element: 
GTE will provide: 

• 	 the capabHity for real time 
access to integrated test 
equipment and other 
integrated fundionality 

• 	 Equipmentllntertace 

protedion 


• 	 Redundant power supply 
and/or battery back-up 

• 	 Spare facilities and 
equipment necessary to 
support provisioning/repair 
DMOOs 

• 	 Performance at parity with 
GTE and or industry 
standards 

• 	 Capability for real-time 
access to performance 
monitoring and alarm data 

• 	 Continued administration 
and maintenance 

Data Switching Element: F. 

• 	 Priced distindly from other 
elements at TSlRIC. 

11. INTERCONNECnON SWITCHING DIGITAL CROSS CONNECT SYSJBf (DCS) 

Digital Cross Connect 

System: GTE will provide that 


A. 

» 
G> 
m 
:D 

element which provides: 

• automated cross
conneclion, 

o 
o 
o 
....... Cl4116196 Page 23 
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AT&TlGTE INTERCONNECTIONIUNBUNOLEO ARRANGEMENTS 
GTE POSITION STATUS COMMITMENTS, MILESTONES, 	 ACTION ITEMS

I AT&T REQUREMENTS 

OPERATIONAL TIMELINES 	 AT&T GTEI 	 I 

16. 	 INTERCONNECnON SWITCHING DIGITAL CROSS CONNECT SYSTEII (DCS) 

B. 

C. 

O. 

E. 

» 
G) 
OJ 
:D 
o 
oo )4/16196 

• 	 facility grooming, 

• 	 bridging. 

• 	 point to muHipoint 

connections, 


• 	 broadcast 

.. 	 automated facility test 

capabilities. 


The OCS may include: 
• 

• 	 muHiplexing, 

• 	 format conversion, 

• 	 signaling conversion. etc.• 

.. 	 as well as etOSS office 
wiring to a OSX or LGX 
where facilities from a 
switch, another cross-
connect, or other service 
platform are terminated. 

Where no automated OCS 
capability exists, OCS is 
defined as the combination of 
OSX patch panels and D4 
banks or OSO and above 
multiplexing equipment used 
to provision the function of a 
manual cross connection. 

DIgital Cross Connect 
System: AT&T will be allowed 
access to all Digital cross 
connect systems: 

• 	 OSO with OSl interface 

.. 	 OS1NT15 with OS1, OS3 
and SONET interfaces 

Digital Cross Connect 
System: GTE will provide the 
capability for: 

Page 24 
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AT&T REDUREMENTS COMMITMENTS, MILESTONES, ACTION ITEMS 

OPERA TIOHAL TIMELINES AT&T GTE 

1.. INTERCONNECnON sWItCHING DlGn'AL CROSS CONNECt srstaf (DeS] 

• Real time reconfiguration 
capabilities 

• real time access 10 
integrated test equipment 
and integrated functionality 

.. SONET to asynchronous 
gateway functionality 

.. Compliance with Bellcore 
and industry standards 

F. Digital Cross Connect 
System 

.. equipmenlfmtelface 
protection 

.. Redundant power supply 
andlor battery back-up 

.. spare equipment and 
facilities to support 
provisioning and repair 
OMOOs 

.. PelformanceJavaiiability 
parity 

G. DIgItal ClOSS Connect 
System 

.. GTE provisioning and 
maintenance 

.. Real Time access to 
pelformance monitoring 
and alarm data affecting 
AT&T's traffic (upon 
request) 

» 
G> 
m 
:::0 

.. continued GTE 
administration and 
maintenance of the cross 
connect including updates 
to the control software to 
current available release. 

0 
0 
0 ...... 
-....J 
CAl 
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CO....IT..ENTS. MILESTONES, 	 ACTION ITEMS AT&T REQUIRE..ENTS 

OPERAtIONAL TIMELlNES 	 AT&T GTE 

11. 

H. 
INTERCONNECnON SWITCHING DIGITAL CROSS CONNECT SYSTEM (DeS) 

Digital Cross Connect 
System 

• Priced dislindly from other 
elements al TSlRtC. 

17. INTERCONNECnON SWITCH: AlN 
A. A/N-EO TRIGGERS: 

GTE will provide al available 
end offICe AIN triggers in a 
manner which is at least at 
parity with GTEs own 
capabilities in terms of 
performance and provisioning 
intervals, initiated via a 
service OI'der from AT&T. 

1.. INTERCONNECnON DATABASES: AIN 
A. AIN-SSP: GTE agrees to 

interconnecting the A T& T and 
GTE SS7 networks fOl' the 
purpose of exchanging AIN 
TCAP messages between 
GTE end offices and AT&T 
service control points (SPS) 

B. A/N-SMS: Access 

C. AlN-SCE: Access 

19. INTERCONNECnON SIGNAUNG: STP 
A STP: GTE will route signaling 

messages among SSPs, 
SCPS and STPs to set up 
calls and query databases, 
induding all functions of the: 

• 	 Message Transfer Pari 
(MTP) 

• 	 Signaling Connection 
Control Pari (SCCP) 

• 	 Operations. Maintenance, 

» 

G> 
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Privileged and c...onfidenlial
Preparedfor use wilh COilnsel 

AT&T/GTE ORDERINGIPROVISIONfNGIMAfNTENANCE REQUlREMENTS 
:"';-. (;.'''I,,;·;,/.~.~t.. ;.,,;'~ .. N:".t. ... " 

AT&T REQUIREMENTS 

:i(/;.' :P,e:Ode;.'R~ill/jy_IIIJ, j', ' ' , 

:''1. GTE wi provide :some Ionn 0I1n1erim 

~"" eIecIIonIc means 10 lranslef Ofder 
" ,\'" 
I i-~~ Inlonnalion "om AT&T 10 GTE and vice· 
1j~~', ~t vet'S8 

:"'2'~ GTE wi pnMde AT&T wi1h lie capabiIJ

fl 10 assign telephone numbers ·online·. 
I .. providing AT&T willi eleclronic aa:ess 10, .., 
• J: .... J., !he number assignment system. for 'reall!f' >,{.'r" . time· on·..number assignmenlI ;; 

~l':;'1 GTE wi pruvkje AT&T !he capabilily 10 

l~ requesl and receive "YaM( IIUITIbeII on a 
fr 'f realtime basis 

'4~~, GTE wi provide AT&T willi a realtime1 rot. 

~f[~ Ie$pOIIS8 for Fim Older ConIirmaIion 
(FOC) 

f~ GTE wi pruvkje AT&T with arealtime 

~'!;I response for In/olmalion enabling !he 

","'~ sdleduIP,J 01 seMa! avaiability dales 

I'~$; GTE wlpruvkje AT&Twilh. realtime.~; 

':'~l response for In/oImaIion relative 10 !he 
• j,.' need for a service dispalch for insIaIalion 

~' GTE wi pnMde ATIT wi1h • realtime..,? 
:~4 

response for FealUre, SeMoe and capacity 
avaIabily wiIIIln any given alea by Loo. 

" 8 ' GTE will provide AT&Twi1h arealtimefi· , response lor Servk:e oompIeIion williH,i'", , 
related In/olmalion on time and malerlals,'" : dli1Ige5 (if anr) 

":'9 ' GTE will provide AT&T with a realtime 
resPOnse for a} service errors, b) jeopardy's 

~ . , 
1\' ' . . . , 

, .' '.,.' . ;. . .t:':," 

GTE status COMMITMENTS, ACTION ITEMS 
POSITION MILESTONES, OPERATIONAL 

TIMELlNt:S AT&T GTE 

, "', ,'..:.,,' " . , .. "" " I • I· '; • ~ • 

I 

):I. 
G) 
OJ 
:n 
0 
0 
0 ....... 
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Privil andC 'entiai· 

Prcpart, . .Jtll' lise tl.. , L'ounsel 


AT&T RF:QlJIREMENTS GTE status COMMITMF:NTS, ACTION ITEMS 
POSITION MIU:STON..::S.OPF:RATIONAL 

TJMJo:l,INF~<; AT&T GTE 

and c) missed aPfJOinlmeolS 

10 GTE will plovide Al&Twilh arealtime 
,.~~~ IIi!SpOfISe for Any dIa!ges assoaaled .. , ' required oonsl!uclion for a given seMce 

II GTE wi provide amal time response on 
change Older ftelibilily 

.2 GTE wi. jlmwide AT&T with arealtime 
response for Ordef Slalus al aiIicaI 
illeMJls 10 be negOlialed 

13 GTE will p!l)Vide \he ability 10 schedule 
insIaIIallons willi \he Cuslomel on line and 
IICaIS$ GTE's schedule availability 10 
deIennine time 01 appoinlmenl 

"14 : See Number Assignmenl Set1ion items 1i.. and 2 

IS GTE wi! allow exisling GTE Cusfomers 10 
i retain Iheif phone number in !he evenllhey 

change carriers willi no loss 01 leature 
IunctionaIiIy 

16. GTE will provide !he abilily 10 deIermine 
whallealures and .unctions agiven 
Customer amena, has (Ihis assumes 
AT&Thas !he wsloo1ers conseollo have 
lealums disclosed) 

17 GTE win plovide AT&T a compIetelisl 01 
senrioes. features and func1ions ayailable 
for resale, and pIOVide \he availabily 01 
these services, fealures and func1ions by 
LSD 

...~ 

18 GTE win pIOYideAT&T a compIele list 01 
seMceS, features and functions available 
for resale 10 !he individual street address 
oonetalion guide 

-

l> 
G> 
m 
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0 
0 
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AT&TIGTE INTERCONNECTION/UNBUNDLED ARRANGEMENTS 

I 
AT&T REQUIREMENTS L GTE POSITION 

lSTATUS 
COMMITMENTS. MILESTONES, 

OPERATIONAL TIMEUHES 
-

1 I 
1 AT&T 

ACTION ITEMS 

1 GTE 

19. INTERCONNECnON SlGNAUNG: STP 

8 .• 

cJ 

L 

and Administration Part 
(OMAP). 

• ISDN User Part 

• Transaction Capabililles 
Application Part 

• STP: This element shaH 
provide access 10 all other 
elements connected to GTE's 
SS7 network: 

• GTE Switching Systems 

• GTE Databases 

• Other local Service 
Provider switching 
systems 

• Other lSP STPs 

• Other 3'" party provided 
STPs 

I STP: This element win 
provide options to connect 
AT&T local switching systems 
or STPs to GTE's SS7 
network. Options include: 

.. "A" link access from AT&T 
local switching systems 

• "0- link access from local 
STPs 

• AT&Tabililytodefinethe 
Signaling Point of 
Interconnection (SPOI). 

• Inleroffice and Intraoffice 
diversity, such that no 
single failure of facilities or 
equ~entcausesthe 
failure of both links in an A 

» 
G> 
(D 

:D 
0 
0 
0 ..... 1/16196 Page 27 
-....J 
01 



( ( ( 


COMMITMENTS, MILESTONES, ACTION ITEMS AT&T REQUIREMENTS 

OPERATIONAL TIilELlNES AT&T GTE 

1.. 

D 

E. 

F. 

G 

INTERCONNECnON SIGNAUNG: STP 
link layer, and no 2 
concurrent failures of 
facilities or equipment 
causes the failure of all 
four links in a D link layer 

STP: This element provides 
all functions of the MTP: 

Signaling data link functions 

STP: This element provides 
an functions of the SCCP 
necessary for Class 0 (basic 
connectionless) service,. 
Including globallille 
translation and SCCP 
Management procedures. 

STP: This element provides 
aN functions of the OMAP 
including: 

• MTP Routing VerifICation 
Test (MRVT) 

• SCCP Routing Verification 
Test(SRVT) 

• link Equipment Failure 

• link FauH Sectionalization 

'STP: Priced distinctly from 
other elements at TSlRIC 

20. INTERCONNECTJON SIGNAUNG UNK 
A Signaling LIn" Transport: 

GTE will provide that element 
which is a set of " 2, or 4 
dedicated 56 kbps 
transmission paths among 
A T& T designated SPOI's. » 


G> 
m 
:n 
o 
o 
o 
-L 

)4/16196 Page 28 
........ 

0> 



( 	 ( ( 


A T&T REQUIREMENTS COMMITMENTS, MILESTONES, 

OPERATIONAl. IIMELIMES AT&T 

ACTION tTEIIS 

GTE 

20. INTERCONNECnON S/GNAUNG UNK 
B. Signaling Link Transport: A 

link la~ers will consist of 2 
links.D. link Ia~rs will consist 
of41inks 

C. Signaling Unk Transport: 
Diversity will be provided 
such that: 

• 	 No single failure of 
facilities or equipment 
causes the failure of both 
links in an A link I~er 

• 	 No two concurrent failures 
of facilities or equipment 
causes the failure of all 4 
links in a B. D or E link 
la~r. 

Want option to lease A links, 
STPs. and SCPs. 

D. Signaling Link: GTE will 
provide capability for ClC 
switch to support call set up 
and new services through 
connectivity to a LEC STP 
and or use of combinations of 
GTE and AT&T STPs and 
SCPS. 

21. INTERCONNECnON DATABASES: SCP 
A. SCP: GTE will accommodate 

infonnation requests to their 
SCPs via queries from the 
AT&T Network for the 
purposes of service handling, 
such as rouling. Requests 
are directed and processed in 
realtime. 
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A T&TIGTE INTERCONNECTION/UNBUNDLED ARRANGEMENTS 

AT&T REQUIREMENTS GTE POSITION STATUS COMMITMENTS. MILESTONES, 

OPERATIONAL TIMEUNES AT&T 

ACTION ITEMS 

I GTE 

21. INTERCONNECnON OATABASES: SCP 
B. SCP: GTE will agree 10: 

• 	 provide access to 
databases containing 
service handling/routing 
information 

• 	 give AT&T database 
queries equal priority. 
reliability. availability. and 
performance as those of 
GTE 

• 	 Support database access 
using TCAP & ISUP 
messages and routed via 
STPs 

• 	 Provide detailed tracking 
of usage and caM 
termination point 

• 	 Not charge AT&T for 
database dips resulting in 
call termination with GTE 

• 	 allow AT&T the ability to 
update appropriate 
databases with end user 
information 

• 	 procedures for validating 
information provided by 
AT&T is accurately 

• provisioned in GTE 
databases 

Audit capability for 800 DB 
dips. 

» 
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COMIIlTMENTS. MILESTONES, ACTION ITEIilSAT&T REQUIREMENTS 

OPERATIONAL T_lIN£S AT&T GTE 

21. INTERCONNECnON DATABASES: SCP 
C. NetworJc Evolution: GTE 

agneesthat advances in 
technology and service 
offerings will be accomodated 
as necessary(adding. 
deleting. or changing element 
definitions and requirements) 
through a negotiations 
process. 

22. ANCILLARY:- Slf 
GTE will support AT&T's 
ability to route 911 traffic to 
the appropriate PSAP with at 
least a parity level of 
performance GTE provides to 
their end users. 

A. 

GTE will support AT&T's 
process to establish and 
update an ALI data base 
with end user infonnalion. 

B. 

C, GTE will provide 
documentation showing the 
correlation of their lSOsirate 
centers to their E911 
tandems. 

GTE will provide a process to 
update their ALI data base 

'with AT&T's end user's 911 
information. 

D. 

» 
G> 
OJ 
:D 

23. ANCILLARY; NUMBER ASSIGNMENT 

A. AT&T must be assured 01 fair 
allocation of Central Office 
Codes. a.k.a. NXXs. during the 
transition period to a neutral 
numbering administration and 
beyond. 

B. GTE should not charge. or 
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AT&T REQUIREMENTS COMMITMENTS. MILESTONES, 

OPERATIONAL TIMEUNES AT&T 

ACTION ITEIIS 

GTE 

13. ANCIllARY; NUMBER ASSIGNMENT 
propose to charge, new 
entrants for programming 
switches to add new NXX 
codes assigned to competitive 
ALECs for the costs it incurs as 
number administrator. 

C. GTE must administer the 
numbering resources in a 
competitively neutral manner. 

O. GTE must process NXX 
requests in a timely manner 
and per the Code Assignment 
Guidelines. 

E. AT&T requires numbers in any 
NPAlNXX within the existing 
geographic boundaries of an 
LSO. 

F. GTE win notify AT&T of 
anticipated NPA code relief 
planning and notification of 
meetings for the purpose Qf 
reaching industry consensus on 
relief plans 

G. GTE will utilize an Independent 
data service for the purpose of 
consolidating all competitors' 
forecasts prior to submitting 
them to the committee for NPA 
Code relief studies. 

GTE will provide access to the 
system file linking the address 
to the Central Office (to 
determine exchange rates) for 
rates and billing purposes. 

H. 
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AT&T REQUmEMENTS 

AT&TlGTE INTERCONNECTIONIUNBUNDLEO ARRANGEMeNTS 

GTE POSITION STATUS COMMITMENTS, MILESTONES, AcTION tTEMS 

OPERATIONAl TIMeUNES AT&T I GTE 

24 

A. 

B. 

24. ANCILLARY: NUMBER PORTABIUTY 

AT&T must have geographic 
number portability within an 
LSO. 

Until the Local Number 
Portability (LPN) database is 
implemented, local number 
portability must be done in the 
local switch. GTE shall support 
the following types of interim 
number portability: 

• Remole Call Forwarding 
(Ref) 

• Flex-Oired Inward Dialing 
(DID) 

• Oiredory Number-Route 
Index (ON_RI) 

• Local Exchange Routing 
Guide (LERG) 
Reassignment 

25. POWER 
A. 

-

Power distribution 
arrangements for unbundled 
elements must be at parity with 
what GTE provides for its own 
~uipment (e.g., equivalent 
levels of redundancy and 
baHery back-up). This 
indudes: commercial power 
feeds, cables, busses, 
batteries, generators. power 
conditioning equipmenl, over-
voltage protedion devices, and 
over-current protedion devices. 
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AT&TIGTE INTERCONNECTION/UNBUNDLED ARRANGEMENTS I 

AT&T REQUIREMENTS GTE POSITION STATUS CO.....T..ENTS. MILESTONES, 

OPERATIOfW. TIllEUNES 

ACTION ITEMS 

AT&T I GTE 

28. 
A. 

B. 

C. 

O. 

E. 

F. 

G. 

H. 

-

NETWORK VAUDAnON TESnNG 

GTE and AT&T will develop 
a process to resolve 
lechnical issues Ihat cannot 
be solved at the working 
level 

Twisted pair metallic loop 
access originating with GTE 
tested lest siles (homes) will 
be accessible to AT&T al the 
GTE/AT&T POI in the LSO 

GTE will provide engineering 
and circuit data for lhe loops 
under lesl 

GTE will provide lesl results 
documenling Ihallhese 
loops meel conlraclually 
binding performance 
requirements 10 AT&T 

AT&T and GTE technical 
staff will meet 30 days prior 
10 lhe slart of Ihe NVT 10 
schedule and coordinate tesl 
activities. 

NVT: AT&T has access to 
cage 24X7 

NVT: AT&Ttest equipment 
will be allowed to be 
transported 10 Ihe cage on a 
24X7 basis withoul unusual 
delays (more lhan 5 minutes) 
due 10 property removal 
procedures 

NVT: NVT transport facilities 
between AT&T and GTE 
may experience alarm 
conditions due to in-progress 
lests. GTE will nol remove 
these without AT&T 
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AT&T/GTEINTERCONNECnoNIUNBUNDlED ARRANGE..ENTS 
GTE POSITION STATUS CO....IT..ENTS. MilESTONES. ACTION ITE..SAT&T REQUIRE..ENTS I 

OPERATIONAL TIllEUHES AT&T GTE 

2.. NETWORK VAUDAnON TESnNG 

I. 

J. 

approval. 

NVT: GTE intrusive tests on 
facilities and circuits between 
GTE and AT&TwiH be 
conducted on a mutually 
acceptable schedule 

NVT: GTE maintenance on 
test facilities will be 
conducted on a mutually 
acceptable schedule 

K. NVT: GTE will provide a 
SPOC available 24X7 for 
trouble status, 
sectionalization, resolution, 
escalation, and closure. 

L NVT: GTE tested feature 
testing (911, emergency 
interrupt. OS, and others) will 
require GTE involvement. 
Tests will be conducted on a 
mutually agreeable schedule. 

M. NVT: GTE will not block 
access to 105 responders, 
1OQ.type test lines, or 102· 
type test lines associated 
with any NPAs under test. 

27. SECURITY , 
A. Security: Assure logical and 

physical integrity of networ1t 
elements and their 
interconnecting data networ1ts 
and subtending OSSs. 

B Security: Assure the 
capability of meeting public 
safety and legal process 
demands (wire taps, trap 
installation, !races, 
subpoenas, etc) 

» 
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COMMITMENTS, MILESTONES, ACTION ITEMSAT&T REQUIREMENTS 

OPERATIONAL TIMELINES AT&T GTE 

27. 
C 

SECURITY 

Security: Provide the ability 
to utilize, under AT&T 
direction. any current or future 
fraud prevention, detection, or 
control functionatity 
embedded within the networ1< 
element. 

» 
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Privi/t:."" ,J and Co•. ..entia/· 
Prepared for use with Counsel 

AT&T REQUIREMENTS 

CanIer fJiIIiogLIIwoItiog 
1 Charges !of local Resale to be rendered 

using existing CABS biDing systems 

2 SABR for local/Resale document to 
maoage local Resale bilting data and 
fioanciallransactions 

3 Standard guidelines are CABS 

" GTE wi paI1icipale in a locallResaie BI 
Cet1ification Process as defined by !he 
SABR document (Section 5) to ensure 
quality and fioancial assurance con1roI$ 
Ihroughoul AT&T and GTE's processes. 
Billing aa:wacy is !he sole responsibility 
01 GTE 

5 GTE will work with AT&T to facilale 
accurate and timely billing as defined by 
!he SABR document (Section 3) 

6 GTE wi provide a mechanized biI as 
defined by !he SABR document (Section 
4.5 & 6) and utilize !he eIedronic data 
lransmission Connect: Direct 

7 GTE will agree to an annual Supplier 
Quality Certification Review 

8 BOS documenls provide guidelines lor 
how to render a 1liI. A.ddiIionaI 
inlonnatien lila! is required to be uniquely 
identified when rendering locallResale 
charges per lIle SABR document (Sec. 7) 

9 GTE will biB chargeslcredils lor PIC 
change charges separately 110m !he 
locallResaie biB 

10 GTE will use !he same structure as 
documented in CABS for a Swik:hed 
lla:ess Bill 

11 Specific Account level, Jurisdiction and 
ServiceIFeature code are delineated 

End lIserData Tmnsfer 
1 ~Usage to be transferred to AT&T in-

AT&T/GTE LOCAL RESALE ARRANGEMENTS· BILLING 

GTE STATUS COMMITMENTS, 
POSITION MILESTONES. OPERATIONAL TIMELINES 

I I I 

ACTION ITEMS 

AT&T GTE 

1 
4/15/96 
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pm. .lad and L ,tdential
Prepared for use with Counsel 

AT&T REQUIREMENTS 

BellCore EMR Slandard Foonat. 

2 IniraLATA T01 usage 
3 local usage 
4 Rated InooIIecIs sent rated 

5 Appropriale detailed edits 10 be pedormed 

6 Data Control Report fullCtionalily and 
layouts 10 be provided 

7 AT&T wiI rerum unbillable messages 
8 Message packed by Send to: lBii to: RAO 

9 Transport facility whi:h aN1fonns to lOIS 

10 Transmission via CONNECT: Dired 

11 Inlonnalioo via courier. if required. for 
back-up 

12 Tape data wiD cooIorm to Altachment *A" 
01 the lRDTR 

13 Data 10 be delivered Monday Ihmugh 
Friday exrepl negotialed agreed 10 
Holidays 

14 Contads for sending/receiving usage riles. 
IDS. volumes by send~ Iocalion 

15 Any rejected packs wiI be CIOII'eded and 
resent 

16 Peds Iracked by Invoic.e sequencing 
aileria 

17 Data oompaction wI be done per 
Altachmenl'B" ollRDTR 

18 Pad!. siZe is 11099.999 plus the header 
and trailer 

19 Daily transmission 01 up to 99 packs. 
maximum 

20 Data set minimum 011 pad!. 

21 Only one data set per Sending location 

22 Pad!. Header ReaII'd per lRDTR (page 8) 

AT&T/GTE LOCAL RESALE ARRANGEMENTS  BILLING 

GTE STATUS COMMITMENTS. 
POSITION MILESTONES. OPERATIONAL TlMELINES 

ACTION ITEMS 

AT&T GTE 
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Privilb___ and CO._Jntia/. 
Prepared for use with Counsel 

AT&T REQUIREMENTS 

23 Pack Trailer Record per lRDTR (page 9) 
24 Dala set name per lRDTR (page 10) 

25 Appropriate deIaI edits to be performed 

26 Pelform enor 00Il'I!di0n as required 

27 AT&T will rerum unguided messages 

28 Inletface testing between GTE and AT&T 

29 Test files via CONNECT: Direct 

30 Periodic review 01 control procedures 

31 Dala back up retained tor 45 days 

32 Provide muIuaI written change noIiIi:aIion 

33 Provide billing capabiIiIr tor Automatic 
cal COIIIPIetioo on DA service. 

'-.I {1NsluntIW 

1 OOTPlOC Transadion Dala •Notification 
from swiIch provider whenever QJSIomef 
leaves ATIT locallhrough contact with 
anoIher lSP. 

2 OOTPlOC Tmnsaction Dala . Notification 
to AT&T local whenever customer 
swiIches lD canier during OOTPlOC. 

3 OOTPIC Transaclion DaIa· NotiIication 
from swiIch provider whenever AT&T 
local customer changes LD PIC 
inIoonation Ihrough anoIhef txC. 

4 local Service Disoonnect Transadion 
Dala . Notification from the swiIdl provider 
whenever the customer leaves AT&T local 
through contact wiIh another lSP and 
changes lheir telephone number alllle 
same lime. 

AT&T/GTE LOCAL RESALE ARRANGEMENTS· BILLING 

GTE STATUS COMMITMENTS. 
POSITION MILESTONES, OPERATIONAL TIMEUNES 

11$013196. Has NOTIxNJn f, wenl9d10 GTE. 

AT&T 

. 

ACTION ITEMS 

GTE 

i 
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AT& T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

AT&T REQUIREMENTS GTE 
POSITION 

Status COMMITMENTS, 
MILESTONES, OPERATIONAL TlMEUNES 

ACnONtTEMS 

AT&T GTE 

aa.lc s.rvIce RequIrements 

1 No loss of feature or fundionalily !of al cal 
types at parity wiIh GTE setVk:es: same 
dial tlne and ringing J 

I 

2 No loss d feature or fundionaIiIy !ofaI cal 
types at parity wiIh GTE setVk:es: same 
capability !of eiIher dial pulse or \ouch tone 

3 No loss of feature or fundionaIiIy !of aD cal 
types at parity with GTE setVk:es: lat and 
measured setVk:es 

.. No loss d feaIuIes or functionaIty for aI 
cal types at parity wiIh GTE seIVices: 
proviJe speech reoognilion as avalable 

5 No loss d feature or fundionaIiIy !ofal cal 
types at parity with GTE seIVices: same 
extended local flee calng area 

6 No loss d feature or functionaIty !of al cal 
types at parity willi GTE seIVices: 1 + 
InIralATA toI caIng 

7 No loss d feature or functionaIty !ofal cal 
types at parity willi GTE seIVices. 
InlellATA T01 calling 

8 No loss of feature or functionality !of aI cal 
types at parity wiIh GTE services: 
InIemaIionaI caIng. 

9 No loss of feature or fundIonaIity !ofaI cal 
types at parity willi GTE setVk:es: lines as 
well as Trunks (DID. 000) 

10 No loss of Ieatures or fundionalily !of al 
cal types at parity wiIh GTE services: 
Analog and Digital Private Line-aI speeds 

11 No loss d Ieatures or functionality !of aI 
call types at parity wiIh GTE services: oft.. 
premise extensions 

12 No loss of features or fundionalily for al 
cal types at parity willi GTE services: 
Centrex 

13 No loss of features or functionality !of al 
call1Yoes at oariIY with GTE set'Yices: 

~ 
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AT&T REQUIREMENTS 

14 I GTE will provide acx:ess 10 al callypes. 
500. 700. 800, 900.976. and Dial Around 
SeM:es (10XXX) at parity with their own 
S8fVices. 

15 I GTE wi provide for pre..subscripti for 
1n\et1.ATA Tol SeM:es 

16 I GTEwilprovidefor~for 
InllaLATA Tol SeM:es 

End 0IIic:e Feature: 0i:sIinctive Ringing 
provided at wholesale rates and ¥OkIme 
dlsc:ount. 

2 I End 0IIic:e Feature: Repeat Dial provided 
at wholesale rates and ¥OkIme discount. 

3 I End 0IIic:e Feature: MuIIi-Ine Hunting at 
wholesale rates and ¥OkIme disoount. 

4 I End 0IIic:e Feature: Cal Waitilg at 
wholesale rates and volume discount 

5 I End 0IIic:e Feature: AI otheIs at parity 
with GTE service oftering. at wholesale 
rates and volume dlsc:ount. 

6 I CLASS Feature: Caler ldenlilicalion al 
wholesale rates and ¥OkIme discounL 

7 I ClASS FeaIuIe: Cal Saeening at 
wholesale rates and ¥OkIme disoount. 

8 I ClASS Fealure: Cal Traci1g at wholesale 
rales and volume discount. 

:I I CLASS Fealure: Automatic Cal back IOn 
busy ("69) at wholesale rates and ¥OkIme 
disoount. 

10 

GTE 
POSlnoN 

Status I COMMITMENTS. 
MILESTONES, OPERATIONAL TIMalNES 

ACTION ITEMS 

AT&T GTE 

2 
4/15/96 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

AT&T REQUIREMENTS GTE Status COMMITMENTS, 
POSITION MILESTONES, OPERATIONAL TIMEUNES 

AcnONITEMS 

AT&T GTE 

and volume discount 

11 Cal Blocking: 900, 700 

12 Cal Blocking: NPA, NXX, and NPA NXX I 
13 Cal Blocking: coIect calls 

14 ca. Blocking: 3rd partr BIt 

15 Cal Blocking: anonymous callejection 

16 Cuslom CaIi1g: Cal Fonrard at wholesale 
rates and volume disoount. 

17 CusIom CaIing: Cal FOIWIIId I Busy at 
wholesale rates and volume disoount. 

18 Cuslom CaIi1g: Cal FOIWIIId I No Answer 
at wholesale rates and volume discount 

19 Cuslom CaIing: Cal FOIWIIId Combination 
Busy I No Answer at wholesale rates and 
volume discount 

20 Cuslom CaIing: Remote Aa:ess to Cal 
FOIWIIId at wholesale rates and volume 
discount 

21 CUSIom CaIing: Cal FOIWIIId Select at 
wholesale rates and volume IJlSllDUIlt 

22 Cuslom CaIing: Three Wilt CaIIng at 
wholesale rates and volume disoount 

23 Cuslom CaIIng: Speed Dial 8and 30 at 
wholesale rates and volume discount 

24 Custom callng: Cal Waiting at wholesale 
rates and volume discount 

25 Cuslom callng: Cal Hold at wholesale 
rates and volume disoount. 

26 Custom CaIing: aI oIhers at parity with 
GTE service oIIering at wholesale rates 
and volume disoount. , 

AGBR 000190 4115196 
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AT&T REQUIREMENTS 

GTE wi provide !he capability to obtain 
NlOCs at !he same speed as GTE 

2 I GTE agrees to equal paI1icipation and 
agreement with N11 assignments line 
class codes may be viable option to 
facilitate implementation 

3 I GTE agrees to equal aa:ess to 
IdentiIicaIion of MINS (aAJIar) 

4 I GTE agrees Chat PO manages NPAlNXX 
splits as Number Administrator in 
California. Anr splits and oveIIays wi be 
disaJssed in !he indusIJy and approved by 
!heCPUC 

5 I GTE will provide LERG reassignment in 
blocks of 100 numbeIs (avoid 10 digit 
~ In AT&T swik:h) 

6 I GTE agrees to I1UII1beI' assignment 
albilration by a neutral party. not BeIcae 

7 I GTE agrees to assign a minimum of one 
(1' NXX per rate aner. orone (1' per 
Central 0Ifice exctusiveIy. subjed to 
indusby capabIIiIies 

8 I GTE agrees for king term NPAlNXX 
Assignment and Administration 10 
establish aneutrallhinI party for !he 
furnishing and administration of numbers 

9 I GTE agrees for king term NPAlNXX 
assignment and Adminlslralion in 
mainlainilg suftident numbels to meet the 
needs of allocal SeIVlce providers 

AT&T/GTE LOCAL RESALE - Features/Services 

GTE 
POSmON 

Status I COMMITMENTS, 
MILESTONES, OPERAnONAL nMEUNES 

AcnONITEMS 

AT&T GTE 

4 
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2 

3 
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1 

2 

3 
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2 
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AT&T REQUIREMENTS 

NumIIer Portabilty 

GTE will WOIk out a means for interim 
number portabiIiI¥ within a geographic 
area untillrue number por1abilily is 
available, LAN sokIIion prefened 

GTE will support adatabase sokIIion wiIh 
one (1) lNPdip per cal 

GTE agree 10 !he esIabIishmentof an 
IndtJRy wide SMS managed by an 
independen1111ird party 

GTE agrees to "Service Provide(' 
por1abilily wiIh limited location por1abilily 

, DIndQ~IIII1_.M&t PmwIded 

GTE will provide access 10 Oirecloly 
AssIstance data so thai AT&T can seK 
provision it's own DiIedary AssIstance 
seM::e 

GTE will aa:epI AT&T I.lsIings into their 
database 

Provide !he capabiIily 10 IUIIIe AT&T 
QJstomers 411 calls 10 AT&T 

GTE will provide 2QJs\omeIs or numbers 
and or addresses per cal. at parity on a 
going forwan! basis 

GTE will provide llexibilily in !he number of 
Iook-ups provided per cal, this 10 be set by 
AT&T 

GTE .WI provide name and address upon 
request exceDt for unlisted numbers, al 

AT&T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

GTE Status COMMITMENTS, ACTION ITEMS 
POSITION MILESTONES, OPERATIONAL TIMEUNES 

AT&T GTE 

" 
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4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

AT&T REQUIREMENTS 

palily on going IolWaro basis 

GTE wiD provide cal completion to the 
requesled number when requested, at 
palily on a going basis 

GTE wiD provide a service that carries the 
AT&T brand or no brand if branding is not 
ledmically possible, at parity on a going 
forward basis 

GTE wiD route the caller to AT&T. at parity 
on agoing forward basis 

GTE wiD route to the LEC with branding 
when requested by caler, at palily on a 
going forward basis 

GTE wiD agree that chalges associated 
with AT&T DinIdoIy Assistance are set by 
AT&T, at palily on agoing forward basis 

GTE wiD provide data {listing data basel 
thai is IineIr and at parity with GTE, at 
parity on agoing forward basis 

GTE wiD provide that any information 
provided by ARU is repeated twice. at 
parity on agoing Iorward basis 

GTE wia provide automatic cal completion 
provided at TSlRIC 

GTE will provide service at same IeYeIs as 
GTE and subject to same OMOO's, 
number of ririgs 10 answet', at parity on a 
going forward basis 

GTE will provide service at same IeYeIs as 
GTE and subject to same OMOO's, 
average WO!I< time, at parity on agoing 
forward basis 

GTE will provide service at same IeYeIs as 
GTE and subject 10 same OMOO's, 
disaster rl!OOYelY options, at palily on a 
going forward basis 

GTE will provide service at same level as 
GTE and subject to same el1ll!fgency 
listings (911, fire, police, elc.) 

AT& T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

GTE Status COMMITMENTS, 
POSITION MILESTONES, OPERATIONAL TIMELINES 

'----

ACTION ITEMS 

AT&T GTE 
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16 

11 

18 

19 

20 

21 

22 

1 

2 

3 

4 

AT&T REQUIREMENTS 

GTE will provide a service forQlStomers 
rel11O¥ing service, refer 10 new 10 digH 
numbel', at parity on agoing Iorward basis 

GTE will provide a 5elVice lorQlStomers 
removing service, repeal new numbel' 
twice on referral, at parity on agoing 
foIward basis 

GTE will provide aservice lor QIS!omers 
removing service, reler 10 new OA, at 
parity on agoing forward basis 

GTE wi provide a service IorQlS!omers 
removing service, repeat reoording twice, 
at parity on agoing loIward basis 

Abilly 10 waive charges lor AT&T 
handicapped ruslomers 

Provide a process 10 verily &dorument a 
QlSlomer's exempt slalus 

GTE 10 provide 51ree calls at cost lor DA, 

Ifi;cl:~Y.Jih~~l,,~·('t~t1~;:)~,~~
1 t:~" . ::-1~ ~ ". ' •..••• 

listings(white pages), lists al no oosllo 
AT&T (1sl number Iree lor Business and 
ResidenCe) 

listings (while' pages), dislribulion of 
diredoIy 10 AT&T ruslomers al no charge 

listings (white pages). ~sI 01 AT&T 
5elVices and inlomlation (price, leatures, 
availabilily)at parity with ClCs 

AT&T requests 4pages be made 

AT&T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

GTE Status COMMITMENTS, 
POsmON MILESTONES, OPERATIONAL TIMEUNES 

I~~(~¥~...·;)t :\,'1.;"," ';<1;.' !,,,!*-,,,,},
to •• "", ,:!.f'~· ~~ 4f.. ~...-~ ,~/, . ,~:,:,~ .,' ':'~~;~i':'~:~? ~F"¥ '" •,,' -','11IJ -" ", >,.;' ~n'" ',.' " .,',',~ ;,,'~,"~:,~; ":!.~..'.~ .:' I., ,'"" :.,~' ':~-: li...:rr~.:' : ':: ..;J:.',~ 

ACTION ITEMS 

AT&T GTE 

'{~\Ij'!: :·\~~~f:t~6~)t,...r~.~;w"-:',; .../'':\.\I~:l,~(;· i ~.'."·"I·.:'.-r~.~ hl,;-j " '. "", ' '-",,"", ' 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

AT&T REQUIREMENTS GTE Status 
POSITION 

available:alphabetical order, equal space, 
equal paramelers 

listings (while pages), brand appearance 
on coyer, al no parity willi al oilier 
induderJ ClCs 

listing (while pages), obtain CXlIICUmIfIOO 
from AT&T prior to Jt. party sales 

listings (while pages), participale In 
revenues from sales of listings 10 3rd 
parties 

listings (while pages), 
unlisledfunpublished allist pOre 

listings (while pages), provide adisolunt 
for multiple listings 

UsIInII-)'ab Pages 

listings (yellow pages), firsllisting free per 
AUT ruslomels 

listings (yelow pages), provide a"real 
lime" knowledge of deadlines 

listings (yellow pages), provide a 
oommission on adwertisementS from AT&T 

listings (yellow pages), provide AT&T willi 
/he ability to 'bill \he end user 

~nr-.Inr~·-A'r&T.:fBIlddid,~i:"'·"'}·'''','· ,";il' "'/1" ~''''. '.,' " ·"··.i·!·;;~:!,·: .....,.
• • • ',j' • ,'.' .;;':.."'<:' ~ :':." ~'.' .', ',' :..... • " ',. '. . , • ' 

Provide the capability 10 rouIe 0peIa1or 
calls 10 AT&T by: line Class Codes, 
Separate Trunk Groups (0+,0,,00.00-) 

(00 incurs access) 

Provide access 10 UDB lor number 

COMMITMENTS, ACTION ITEMS 
MILESTONES. OPERATIONAL TIMELINES 

I 

~t'l~~i., '\' , :~. 
, 

+ •• , '. 

AT&T GTE 

, " .' '. ! ~ .": ":~~~:;':: ..;/~./~, ~:j). ".: .\·~"}t,<:: ( . ':.: ~t~,~ ~ .,' ; 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

AT&T REQUIREMENTS GTE Status COMMITMENTS, ACTION ITEMS 
POSITION MilESTONES, OPERATIONAL TlMELINES 

AT&T 

...OIIUClUVlI.lI 

3 I Provide aa:ess 10 GTE Emergency 
Number Database or Lislings 

~ ~ -_. . ....,. 
• '... ~ 1 ,,: ....

,~rl!"ro."

~.i:TE:::;==:'::!:!"r-mmree 

SeMce functions, including but nollimiled 
10 TLN Calling Card enIJy and verifICation 

2 Provide the option 10 use GTE Local Opr. 
Svc. 

GTE will provide a lui range 01 Operator 
Service functions, including but noIlimiIed 
to TLN Calling Card Intercept 

3 

4 I GTE wil provide the Operalor Services 
"branded" as AT&T compIele with the 
'AT&T sparltle tone bong' 

5 I GTE will provide Operalor Services 
accessible by '0 .' and 0 .. dialing 

6 I GTE will provide a ful range 01 Operator 
SeMce functions, including but noIlimited 
to Collect: Person 10 Person/Station to 
Station calls 

7 I GTE wil provide a wholesale pricing option 
for operalor handled calls 

8 I GTE w~1 provi!te the ability to quote AT&T 
rates 

9 I GTE will provide a IuD range 01 Operator 
Service functions, including but noI fimited 
to Third party billing 

10 I GTE will provide a lull range 01 Operator 
Service lunctions, including bul noIlimited 
to Busy line veriflCalion and inlerrupt 

GTEwiH provide a lull range 01 Operator 
Service functions, including but noIlimited 
to Rale veriflCalion 

11 

GTE will provide a fun range 01 Operator 
Service functions, including bul nollim~ed 
10 Handicapped cafler assistance 

12 

-;ounsel 

GTE 
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13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

AT&T REQUIREMENTS 

GTE will provide a fuH range 01 Operator 
Service lunctions, including but not limited 
to Emergency call assist 

GTE wiN negotiate OMOQ's lor the 
provision oIlhis service which wiI ildude 
number 01 rings to answer 

GTE will negotiate OMOQ's lor the 
provision oIlhis service which wiI ildude 
average wortt time 

GTE wi. negotiate OMOQ's lor the 
provision 01 this service which will include 
disaster rerovery (wort stoppage, 
technicalla~ure, natural disaster, weather) 

GTE wi. provide TLN Caning Card 
Services per guidelines 

GTE will provide Instant aedil on calls per 
guidelines 

GTE wiI provide lime and charges when 
requested per guidelines 

GTE wilroute InteriAT A Operator cab to 
AT&T when requested per guidelines 

GTE win provide Emergency calls per 
guidelines 

GTE wiI provide notifICation 01 the length 
01 cal per guidelines 

GTE win provide real time rating 01 calls 
per guidetines 

GTE will provide lor automation as it 
becomes ava~able 

AT&T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

GTE Status COMMITMENTS, 
POSITION MILESTONES, OPERATIONAL TIMEUNES 

ACTION ITEMS 

AT&T GTE 
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GTE will continue to provide the ability for 
AT&T 10 procure Tl.51ines lor Dedicated 
Card/Operator Service traffIC, at a 
wholesale and commerciaHy viable basis. 

2 I GTE wi provide the ability 10 procure al 
blocking, saeening, and al other functions 
lor switched Hospitality lines. These 
lealures should be unbundled lrom the line 
charges. 

AT&T REQUIREMENTS 

Provide the capabililies required for 
lifeline services al parity on a going 
loIward basis, this includes a billing plan, 
aa:ess to Ihe subsidy pool, etc. 

ACTION ITEMS 

t . I GTE wi make available Ihe SMDI
Station Message Desk Interface lealure 
capability allowing lor Voice Ma~ services 

2. 	 I GTE wil make ava~bIe the MWI
Message Wailing Indicalor lealure 
capability allowing lor Voice Ma~ services 

3. GTE wi. make available the CF-BlDA
Can Forward on BusylDon't Answer 
fealure capability allowing lor Voice Ma~ 
services 

AGBR 000198 
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AT&T REQUIREMENTS 

interlace 

5 GTE will provide Voice Mail Plalfonn. 

Prftb1I1JJ1.Comosn&,1/on 

1. GTE wi provide all 5elVices and features 
at wholesale pricing induding volume 
discounts. lnIerim rates will be negotiated 
rot Ser.rioes and Features under oonIrad 
where pricing ftexibilily is allowed under 
Cal. 2 (10 be flied il. required. by CPUC). 

2.. GTE will give atleasl JO days noIiaI or 
anlit:ipaIed changes to prices, Iem'Is and 
exchange boundaries in suffICient time 10 
allow customer notification and make the 
necessary changes in relail prices 

3 

SttaJdfymJ1/..LIll 

Maintain and Saleguard al customer 
inlonnation. assure privacy 

GTE will aa;ept blankel LOAs 
1 
2 GTE will work joinlly in security mailers as 

they relate 10 AT&T Customer.; in a resale 
environment to provide aa;ess 10 or wort 
in concert with the cal annoyance bureau 

GTE and AT&T wiU wort joinlly in security 
3 mailer 10 suppoItlaw enforcemenl agency 

requirements (laps. fJaces, COOIt orders 
etc.) 

4 GTE will work joindy in security maders as 
they relate 10 AT&T CustO/llelS in a resale 

AT&T/GTE LOCAL RESALE ARRANGEMENTS· Features/Services 

GTE Status COMMITMENTS. 
POSITION MILESTONES, OPERATIONAL TIME LINES 

ACTION ITEMS 

AT&T GTE 

AGBR 000199 4/15/96 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

AT&T REQUIREMENTS GTE 
POSITION 

Status COMMITMENTS, 
MILESTONES, OPERATIONAL TIMEUNES 

ACnONITEMS 

AT&T GTE 

environmenllo provide lor prolection of 
company assets 

5 GTE and AT&Twill workjoinlly 10 provide 
acxess 10 or work in concert with the Cal 
Annoyanre Bureau 

6 GTE and AT&T wi work joinlly 10 
mainlain the ability 10 acxess lines in 
hostage silualiCJn.designaled conlact 
(PUC) 

7 

IJ1 

1. ProW:Ie acxess 10 9111E·911 in a 
Iransparent manner 10 the end user 

2. 
ProW:Ie the ability 10 populate the 911 
dalabasesln a timely manner al parity with 
GTE 

3. 
911 availability within I month 01 martel 
enIIy 

InsItIsKb 

1. Provide Inside Wire selVice mainlained by 
GTE and branded as AT&T:irtcIudes lime 
and challles and Fixed Tenn 
Mainlenance Plan 

2 
Eslablish a mutually beneIic:iaI 
aaangemenilo reseH Inside Wire 
provisioning and maintenance 

» 
G> 
(D 
:D 
o 
o 
o 
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o 
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AT&T REQUIREMENTS 

DIstIsItI; Rt1aJflIIY 

Agree 10 I1lIlIuaI participation in Disaster 
Recmery plans 

Provide timely notification 01 any outage 
which has an eIIect Oft AT&T Cuslomefs. 
Cenllal Office outages 

Provide timely notification 01 any outage 
which has an eIIed on AT&T Cuslomef's, 
Facilily outages such as cable cuts, 
repealer 1aiIufes, etc. 

ProWte timely notification of any outage 
which has an elled on AT&T CusIomef's. 
Commercial power outages 

Provide timely notification of any outage 
which has an effect Oft AT&T Cuslomef's. 
loan sharing situations 

Provide timely notification 01 any outage 
which has an eIIect Oft AT&T Cuslomef's. 
Subscriber loop problems 

PrOOde timely notification 01 any outage 
which has an eIIect on AT&T CusIomef's. 
Signaling nelwolt problems 

Provide limely notificalion of any outage 
which has an effect Oft AT&T Customers, 
General network oongesIion 

Provide limely notification of any outage 
which has an eIIed Oft AT&T Cuslomef's. 
Any other issue which has or could have a 
negative eIIed Oft AT&T Customer service 

AT&T/GTE LOCAL RESALE ARRANGEMENTS ~ Features/Services 

GTE Status COMMITMENTS, 
POSITION MILESTONES, OPERATIONAL nMELINES 

ACTION ITEMS 

AT&T GTE 

14 
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AT& T/GTE LOCAL RESALE ARRANGEMENTS - Features/Services 

AT&T REQUIREMENTS GTE 
POSITION 

Status COMMITMENTS, 
MILESTONES, OPERATIONAL TIMELINES 

ACTION ITEMS 

AT&T GTE 

I!.i!t'/JI''''' StJtvIaJs 

1 GTE wi! provide !he abirlly In procure 
Payphone lines (same as business) at a 
wholesale price that is commertiaIy viable. 

2 GTE wi provide competitively similar 

capallilities: 

Coin rating 

Answer supelVision (coin drop) 

Access In maintenancel diagnostic 
plalfonn 
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GTE CorporatIon 
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AT&T and GTE Negotiation Work Plan 
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TSR 

1-----11· 
2 Operations (Features. ServIces) 
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8 Screening Process - TSR 

• Tasting 
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11 GlE Definition of Position 

12 Q&A WIth AT&T 
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15 GlE Internal Q&A 
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18 GTE Internal Q&A 
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June 3 , 1996 

Dan Bennett 
GTE 
Lead Negotiator 

Dear Dan: 

This letter is to confirm our scheduled conference call with you andlor your subJect 
maner expertS to negotiate pay phone services and features on Total Services Ri:lsal~ 
and Unbundled Public Services, which started between AT&T and GTE on Marc.h D 
1996. 

To prepare you for these negotiations I have attached two documents. Tile tlrl>1 
document is entitled "Definitions of Tenns." Its purpose is to provide a common 
ground for pay phone negotiations. The second document entitled "Classes of 
Service and Associated Features" contains a matrix that specifies the fOUl different 
types of pay phone services and the associated features that we require from GTf· 

I would like to discuss GTE responses to these documents on the conference call thai 
is scheduled for June 6. 1996 at 1 :30 PM EOST. Please provide 10 me by close 01 
business on June 5, 1996 GTE's ....-riften response to these requirements. 

Ifl can provide any additional information please call (404) 810-3236. 

Si~:rel]j
~fl1~ 
Attadunents 

CC' 	Hans Heymann 
Terry Casey 
Maria Stone 

AGPL 002611........... 




Lot" .... " \,) 

Donald W McLeod GTE Telephone 
Vice President-Local Operations(ijl#l 
Competrtionllnterconnection 

HQE01E63 
600 Hidden Ridge 

.............. 	 P.O. Box 152092 
Irving, TX 75015-2092June 3,1996 
2141718-6330 
FAX: 2141718-1279 

Mr. R. Reed Harrison III 
Vice President 
AT&T 
Local Infrastructure & Access Management 
Room 4ED103 
One Oak Way 
Berkeley Heights, N. J. 07922 

Dear Mr. Harrison: 

Your letter of May 30, 1996 to Michael Esstman has been referred to me for response 
as the head of the GTE Executive Negotiating Team for local competition and 
interconnection. Quite frankly, I was surprised and concerned by the allegations made 
in your letter and appalled by your characterization of GTE's attitude towards 
negotiations with AT&T as "indifferent." I believe you have seriously misinterpreted and 
mischaracterized GTE's actions, intentions and statements, As to your specific 
allegations, I will respond to each below. 

Paragraph 1: You indicate "minimal progress" on GTE's part in responding to AT&T's 
.............. 	 request and towards resolution of critical issues. However, as you admit in your letter, 

it took AT&T 37 days (until our April 18, 1996 meeting) to present GTE with a 
comprehensive matrix outlining AT&T's interconnection and resale requirements. As 
of May 30, GTE has responded to roughly 390 of the approximately 475 items presented 
in the matrix. Stated another way, GTE has responded to over 80 percent of AT&T's 
requests within 42 days of receiving this delineation of your request. I think this is 
significant progress by anyone's standards, and reflects the tremendous amount of time 
and effort that GTE personnel have devoted to our negotiations. 

Paragraph 2: You indicate the GTE Executive Team has still r.lot told you what services 
will be made available for resale. This a misstatement of the facts. Our team outlined 
the categories of offerings in the GTE retail tariffs that will be excluded from resale or 
will be offered without a discount. We have also agreed to provide a listing of all 
general retail offerings, by state, provided to subscribers. When excluded categories 
are overlaid on GTE's listing of retail offerings, which are available in published tariffs, 
AT&T could readily determine what services will be available for resale. What's really 
at issue here is the listing of services that are at or below cost and which GTE believes 
it is not required to resell under the Telecommunications Act of 1996 (the "Act"). In fact, 
the Florida Legislature, for example, has passed a law prorlibiting the resale of below

.............. 


AGBH 000126 




Mr. R. Reed Harrison 

June 3,1996 


............- Page 2 


cost services. However, GTE is. currently reevaluating its position on below cost 
services based upon the concerns you voiced. 

Paragraph 3: I'm sorry you don't feel that I provide a strong leadership focus on th~ 
interconnection needs of AT&T. I'm personally disappointed that you didn't come to me 
first to voice your dissatisfaction. Despite your views, I have been charged with the 
executive responsibility to negotiate interconnection arrangements for GTE and I intend 
to continue to carry out that responsibility. I notified you of long standing vacation plans 
at our first meeting and discussed them on other occasions long before we scheduled 
the meeting on May 30, 1996. In fact, ! infonned you at our first face-to-face meeting 
on April 2, 1996, and during at least one other meeting prior to our meeting on May 15, 
that I would be out of the office from May 23, 1996 until the first week of June. 
Apparently you forgot. I did not mention this again when the May 30 meeting was 
schedul~d because I believed you were aware of it. In addition, I did not consider my 
absence from that meeting to be of great concern to GTE because I have empowered 
a very competent team to negotiate on behalf of GTE In my absence. You and your 
team were advised in our first meeting that Meade Seaman, GTE's Program Office 
Director, was fully empowered to act on my behalf anytime I was not available. Your 
decision to circumvent Meade is a personal choice you have apparently made which is 
beyond GTE's control. 

~ 

Paragraph 4: You indicate you have encountered "very deep and fundamental 
problems" in our efforts over the past months to negotiate local interconnection 
arrangements and go so far to say that you "perceive unwillingness by GTE to engage 
in bona fide interconnection negotiations and resulting delay in the negotiations - and 
in AT&T's entry into local. markets." This a very serious charge and is totally without 
merit. 

Since receiving AT&T's detailed request on April 18, GTE has devoted considerable 
time and expense to respond to over 80 percent of your requests. \fIe have spent more 
time with AT&T, yet have made less progress, than with any of the other competing \.. 
LECs GTE is negotiating with. Frankly, I think the progress that has been made by our . 
teams is quite amazing, given that many of AT&T's requests are extreme and 
unreasonable. 

A few examples of the difficulties GTE has encountered with AT&T include (I) AT&T's 
proposal that GTE price unbundled network elements at TSLRIC, without any 
consideration of recovery of joint and common costs or a reasonable profit. Recovery 
of jOint and common costs is required to run a financially solvent firm, is expressly 
contemplated by the Act and is the approach recommended by the Oregon Commission 
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Staff; (ii) AT&Ts position on "avoided cos!", which stubbornly fails to acknowledge that 
GTE will incur Significant "new costs" in preparing services for resale, which should be 
included in an avoided cost calculation, as well as AT&T's proposal to subtract 
additional avoided costs for supposed "network and operational inefficiencies", whic:;h 
you have not substantiated, a position that had already been rejected by the California 
Commission;- (iii) requesting unbundled network elements with the clear objective of 
avoiding access charges; and (iv) conditioning AT&T's willingness to enter into an 
agreement on new operational interfaces AT&T has insisted upon, but which AT&T has 
not exhibited a willingness to pay for. Clearly AT&T has not approached our 
negotiations with the intent of reaching a negotiated settlement agreemont. On the 
contrary, it appears that AT&T is seeking to compel GTE to underwrite its entry into the 
local service business, a situation clearly not contemplated by the Act. From reports in 
the media, many other ILECs are having a similar experience in negotiations with AT&T. 
This causes me to doubt AT&T's willingness to negotiate in good faith. 

Paraaraph 5: You state that AT&T's needs have been clear to GTE from the time of 
your Marcrl 11 letter. This statement is only partially true. Your March 11 letter was 
extremely broad and general. and provided little or no insight into the specifics that 
AT&T was requesting. We did not receive the list of 475 specific "requirements" or 
issues until April 18. Prior to that, GTE had been presented with only a small subset of 
issues pertaining primarily to resale in California. Although your March 11 letter and ........... 

your presentation on April 2 were helpful, they were not presented as a specific request 
that GTE could respond to. 

Paragraph 6: Here your assessment is that "progress towards resolution has been 
minimal" despite our joint efforts to establish processes and work teams to consider 
issues. I disagree. At this pOint, we have reached agreement on or "closed" 25 percent 
of the total service resale (TSR) issues and 18 percent of all issues, contingent only 
upon reaching a satisfactory agreement on pricing and cost recovery. I believe the 
failure to make greater progress is primarily a result of the unwillingness AT&T has 
exhibited to move off of its "demands" and negotiate in good faith. 

With respect to the joint work plan you reference, we both approached this exercise with 
the understanding that the work plan provided interim targets or goals to accomplish the 
many tasks both companies have to complete within the 135 day period, but that the 
work plan was not "carved in stone: I believe the work plan has produced some 
positive results. For example, significant discussions regarding the work plan took place 
during the May 22, 1996 Network Operations Subject Matter Experts (SME) meeting in 
Irving. In fact, those discussions were responsible for the "breakthrough" you refer to 
later in your letter. I am distressed by your apparent view. despite our agreement to the 
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contrary. that the work plan dates are deadlines rather than targets. The only deadline 
we have is to reach an agreement in 135 days. 

I was also very disturbed by your allegation that "dates have come and gone with no 
input or response from GTE on critical items." I do not believe this to be the cas·e. The 
work plan has only been operational for approximately two weeks. If it has been such 
a failure. I would suggest that we agree to not continue to employ a work plan approach. 
As Meade Seaman discussed at the May 30 Executive Meeting, an unbending 
adherence to work plan "deadlines· rather than targets will likely drive us to "agree to 
disagreeW on many critical issues that might otherwise be resolvable. As the June 6 
target date for all resale issues approaches. this is likely to be the outcome if that date 
is viewed as a "drop dead" date. I personally think that would be a shame, given the 
significant progress our respective teams have already made towards resolution of 
these is~ues. 

Paragraph 7: In discussions with Meade. he indicated that while he did acknowledge 
the tremendous amount of work both parties have ahead, he did not say we are "way 
behind schedule in achieving a negotiated agreement.· Here again I must emphasize 
two points. First, the only real deadline we face is the 135 day clock. There is still time 
to meet that deadline if AT&T truly desires a negotiated agreement. Second, it seems 

~ 	 to me that if AT&T is truly interested in reaching a negotiated agreement, AT&T should 
consider accepting interim approaches and defer many of the longer term operational 
implementation issues contained in your request (which have consumed an enormous 
amount of both our teams' time) to an agreed to work plan to be accomplished after the 
contract is executed. This is the approach many of your competitors are taking, and one 
which expedites agreement and speed of market entry. 

Paragraph 8: Your perception that GTE does not have a "sense of urgency, energy or 
interest" is dumbfounding. The facts are this: This week, from June 3 to June 7, we 
have scheduled 4 hours of Executive Team conference calls, 7 hours of Core Team 
conference calls, 6 hours of Pricing conference calls, 16 hours of conference calls , 

'. 

covering collocation, interconnection, unbundling, rights-of-way, and operator services, 
and 12 hours of face-ta-face meetings covering network operations. This alone, without 
even considering the time and effort that goes into preparing for these meetings and 
calls and following up on issues raised in these meetings and calls, is a substantial 
commitment of GTE time and resources. 

Paragraph 9: You have properly referred to price as an "enabling issuew for GTE. It is 
a fundamental issue in any business transaction. If you owned a car dealership, would 
you ever consider agreeing with a buyer as to the model, eqUipment, features, color, 
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service and timing of the delivery of a new automobile, and then allow an outside third 
party determine the price through litigation? I agree that our companies should "work 
hard and in good faith toward resolution of as many such issues as we reasonably can." 
In good faith, AT&T should negotiate price and not close the door prior to a bona fide 
offer. 

I agree that given AT&T's position thus far, AT&T and GTE are unlikely to reach 
agreement on costing models for resale or unbundled network element pricing. For that 
reason, I believe a breakthrough opportunity does exist as stated in the May 15, 1996 
Executive Team meeting. Rather than focusing our energies on agreeing to cost 
models as they relate to price, I have amended the work plan to reflect some realistic 
dates for GTE offer and AT&T acceptance of pricing proposals for GTE's resale and 
unbundled network element offerings. I have enclosed those amendments. 

GTE has already, and will in the future, make every reasonable effort to fulfill its duties 
and obligations under the Telecommunications Act of 1996. Indeed, GTE has already 
gone far beyond the requirements of the Act by negotiating with AT&T in a good faith 
effort even though AT&T did not make a bona fide request for interconnection or 
network elements in its March 11, 1996 letter as required by the Act. Furthermore, it is 
apparent that AT&T is documenting our settlement negotiations via detailed notes made 
during our discussions. As you are aware, settlement negotiations are privileged and 
are not admissible in evidence. I trust that your extensive documentation of our 
discussions is being done for the purpose of advancing the negotiations. In the future, 
I hope you will bring your concerns directly to me to expedite resolution. 

Very truly yours, 

Donald W. McLeod 

DWM:sah 

c: 	 Michael B. Esstman - GTE 
Christopher D. Owens - GTE 
Connie E. Nicholas - GTE 
Meade C. Seaman - GTE 
John C. Peterson - GTE 
Ron Shurter - AT&T 
Rasul Damji - AT&T 
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AT&T and GTE Negotiations 
6I3f96 

~ 
10 Task Name Duration 1 Start I f'-'_I. I An 

1 TSR 21dl 5/8196 
........ I ,.. I "'.... I -. 7121 

61511' a .a 
---~ 

2 Operations (features, Services) 21d 518196 615196 

3 Process Flow • Operations 21d 518196 615196 
-,-----~ .. Programming Requirements 21d 518196 615196 

, IBilling· TSR 20c1 516J96 5131116 

rl Fraud Control 20d 516196 5131196 

Identify SMEslDelermine Existing Status 20d 5161'96 5131196 
----~~~~~

• Screening Process· TSR Hd 51161'961 5130196 
------~• Tesling I7d 519196 5131196 

~~~~. ~~~ 

• ·1 
ill f1 
ill ,f1 

'ar 
ill .r1 

1. IUnbundling· OSIDA 17d 5/IIH 5138196 
~~~- .. • 'I

'l~TE~dP- 12d 518196 5123/96 
~__w ____ ------- ---- -

12 a&A With AT&T 12d 518196 5123/96 

13 Closure Of Remaining Issues 

511_6123 : i 
511 6123 , 1 

1124":lrO 
14~~J Unbundling ·lnten::onnec:t.ITran5pOfllLoops 

15 GTEI~emala&A 

;;+;~I5130196 
17d 5l1li6 513811' 

12dl 5181961 5123/96 . " 
1II~1I23 -I 

1. AT&T/GTE Screening Process 

17 IUnbundling· Signal/Switching/AIM 

1. GTE Inlemal a&A 

1. AT&T/GTE Screening Process 

20 IUnbund1ing • Rlght-of·Way 

-----
21 Screening Process 

Task 

Project: 
Date: 6I3f96 

Progress 

Milestone • 

5d 1 512~ 1 5130/96 

17d I 6IIIH I 5130196 

12d I 518196 I 5123196 

5d 1 512~ I 5130196 

7d 1 5/8196 t 5/16196 

7d I 5181961 51161'96 

SUITlmafy 

Rolled Up Task 

1124_:~ 

• 'I 
511 ~1I2:S : I 

1124_:~ 
•• -I 

511_1116 : l 
• • Rolled Up Progress ______ 

Rolled Up Milestone 0 
Page 1 
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10 

22 

25 

26 

27 

21 

29 

30 

31 

32 

33 

M 

35 

36 

37 

31 

3t 

40 

41 

~ITask Name .~ti~ _filar! Finish I 
Unbundling - Anc ..... ry 17d fiJIIl96 6130196 

_.. -  1---  - -
9111£911 ClariflCallOl'l 5d 5I6J96 5114196 

--.--- 
LNP Number Assignmenls-Clal'iflcalion 5d 5I6J96 5114196 
-_. -,._--....... 

Defme Principles 12d 5115196 5130196 
~---,-

Define Technical Requirements 12d 5115196 5I3OJ96 

IAncil ... ry - Dialing Parily l1d 4111196 5123196 11 
--- .- 

I Ancil ... ry • CPNI 31d 4111196 5123196 
~.... --.... 

IAncil ... ry -lifeline 31d 4111196 5123196 
- .... ----- 

IAncil ... ry - Disabled lId 4111196 5123196 
._ ..-. 

I Billing. Unbundling 22d 5n31H 1n11H 
. - .._ - .. 

Screening Process - Billing In Unbundled ElWironmen 7d 5123196 5131196 
.. _

link 10 Pricing/Operations/Billing 6d 6114196 6121196 

IPricing 40d 5JIIH 7nll6 

GTE Develops and Offers TSR Price Proposal 28d 

~~-. 

AT&T Responds 10 GTE's TSR Price Proposal 6d 6114196 6121196 

- -

GTE Develops and Offers U1lbundIing Price Proposal 35d 5I6J96 6125196 

AT&T Responds 10 GTE's Unbundling Price Proposal 6d 61251961 712J96 
._. 

IAdmInistrative Requirements _~ 151301H 1 7n4l86 
.-

CanIract Development 33d 51301961 7/15196 

- 
final Closure and ConIract Signing ad 1 7/151961 7124196 

.... .._------,... 

611_ 5/14 

511" 5/14 

1n3 

5n3 

1n3 

1n3 

.... 
1n3_ .... 

6I1._6n1 

511 

511 &n5 

Task Summary ... Rolled Up Progress __•••_ 

Project: 
Dale: 613196 

Progress 

Mileslone 

Rolled Up Task 

• Rolled Up Milestone 0 

..... L 7121 

7/15 

AT&T and GTE Negotialions 
613196 
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11 
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Donald W. McLeod (Ci i #I GTE T~lephone
Vice President-Local OperatIons
Competitionllnterconnection 

HQE01E63 
600 Hidden Ridge 
P.O. Box 152092~ 
Irving, TX 75015-2092 June 3,1996 
2141718-6330 
FAX: 2141718-1279 

Mr. R. Reed Harrison III 

Vice President 

AT&T 

Local Infrastructure & Access Management 

Room 4ED103 

One Oak Way 

Berkeley Heights, N. J. 07922 


Dear Mr. Harrison: 

Your letter of June 3, 1996 to Michael Esstman has been referred to me for response. 
It appears that you have chosen to bypass GTE's Local Competition/Interconnection 
Program Office (PO) on matters pertaining to sections 251 and 252 of the 
Telecommunications Act of 1996 (the Act). As GTE explained to you and the AT&T 
Executive Team at the meeting on April 2, 1996, GTE's PO is responsible for all 
negotiations pertaining to sections 251 and 252 of the Act. This obviously includes the 
issues you addressed in your letter. For the sake of clarity, let me reiterate that all such 
issues are to be resolved within GTE's PO and are not subject to escalation outside the 
PO. 

-......
Reed, you could save a lot of time and energy if you would call or write to me directly. 

ry trul yours, 	 ( 

~~M~ onald w. MC~od n 

DWM:jkt 


c: 	 Michael B. Esstman - GTE 
Christopher D. Owens - GTE 
Connie E. Nicholas· GTE 
Meade C. Seaman - GTE 
John C. Peterson - GTE 
Ron Shurter - AT&T 
Rasul Damji - AT&T 
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"'-'"' R. H. Shurt.r Room 4EC101 
Southern States & National One Oak Way 
Local Infrastructure & Access Management Berkeley Heights. NJ 07922 
Vice President 90B 771-3500 

Fax 90B 771-2B51 
AT&T Mail attmaillrhshurter 

June 3,1996 

~.~eadeSeannan 

Director - Local Interconnection Program Office 
GTE Telephone Operations 
600 Hidden Ridge 
Irving. TX 75015 

Dear~eade: 

Thank you for your letter of~ay 28 in which you presented your summary of our 
~ay 15 meeting in Texas. There are a number of changes, additions and deletions I -'-' 
would be inclined to make to your letter. Rather than engaging in an exchange of 
comments, however, it appears more sensible to agree (i) that the ~ay 28 letter presents a 
GTE summary ofan AT&T/GTE meeting, and (ii) that AT&T does not necessarily 
endorse but reserves the right to dispute any or all elements of that summary. When I 
forward my summary ofour ~ay 30 meeting I will do so with the understanding that 
GTE receives it V'tith the sanne reservations I have stated above. 

Thank you. 

Copy to: 
J. Beasley 
R. Dannji 
R. R. Harrison III 
L. Tyler-Stanley AG8R 000225 
P. Walsh 

.-:-, :' 
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\. .......
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- AT&T--

R. Reed Harrison III Room 4ED103 
Vice President One Oak Way 
Local Infrastructure & Access Management Berkeley Heights, NJ 07922 
Regional Operations 908 771-2700 

FAX 908 771·2219 
AT80T Mail attmail!rrharrison 

June 3,1996 

Mr. Michael B. Esstman 
Executive Vice President 
GTE Corporation 
HQE04819 
600 Hidden Ridge 
Irving, TX 75015 

Dear Mike: 

This will follow on my letter of last week. I enclose a listing of principal TSR 
issues that are ready-for-closure. I have not included unbundling or other 
interconnection issues that may be less suited to the very near-term 
(June 14) closure we contemplate for TSR. I will separately report to you on 
those unbundling and other matters, and urge your assistance in moving 
them to closure as well. 

For the TSR issues described in the attachment, we need real commitments 
and real movement toward implementation on the part of GTE. And we need 
that in very specific terms and very specific time frames. We need what we 
have not to date been able to secure at the SME, Core Team and Executive 
Team levels in our organizations. 

There appear to be legal andfor policy positions that GTE has communicated 
in the course of our negotiations ~.g., on blanket letters of authorization; on 
the provision of advance notification to AT&T on new tariffed services and 
price changes; and on AT&T branding where GTE acts as AT&T's agent for 
the delivery of resolQ features and services). 

Those positions have, in my view, frustrated progress on business resolution 
of outstanding issues. I would therefore ask that you reconsider GTE's 
position on these issues, and confirm your ability to accommodate AT&T's 
requests as we presented them to you. If this is not something you feel you 
can or want to accomplish for GTE, I would appreciate your confirming that to 
me. 
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"

In this latter context, moreover, I want to emphasize, Mike, that whether you 
accommodate AT&rs requests or leave such matters for resolution in the 
judicial or administrative arenas. we have to move forward on implementation 
planning - that gets us timely into local markets either under your approach 
or ours (depending upon the judicial or administrative resolution). I 
emphasize the need for GTE to be ready to implement either result - in all 
these areas. We need in brief confirmation and commitment now by GTE 
regarding its ability and readiness to proceed in either instance. 

Please don't hesitate to contact me on any or all of the matters identified in 
the attachment; or on any other issues connected with our efforts to achieve 
a timely and as-complete-as-possible agreement covering the rights and 
requirements of AT&T under the 1996 Act. 

k. ~ \l .,.;se 
R. Reed Harrison III 
Vice President 
Local Infrastructure & Access Management '--' 
Regional Operations 

Attachment 

~ 
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6/3/96 AT&T lelecom Act Request Summary for Items Requiring GTE AcUon Response by b/14/96 .-AGEI1 

I I
COLUMN 1 
TOTAL SERVIce RESALe jTSRI ..... '.' ......... 
GETTINQ IIIITO BUSINESS BY 4Q9ff ••• •..·•·••. 
1. What does AT&T have 10 sell? 

a. What services can AT&T offer 

b. What is the price 

c. What is the service quality 

d. What are the added service attribules? 

e. How does AT&T keep current on new services and 
price changes? 

COLUMN 2 

a. List of available features & servicos 

b. Wholesale price levels 

c. Levell! of performance (OMOQs) 

d. While page listing 

e. Advanced notification of new svcs. 
& prices 

I~!~8t.lm0:j.1.%I~.;m~.~~ .....;:,. 
COLUMN 3 

•.i:I< 

a. - P,ovido electronically, list of all retail features & services by 617. 
- CI"arly specify any specifIC features, services or technologies 

that are excluded from re-sale and the impact by f# of cuslomers 
and revenue (by LSO) by 6/14 

- Agree to features & serviGes available for resala by 6/14 

b. - Provide by state data required for calculation of 
avoided cost & inefficiencies by 615 

- Work with AT&T SME leam to finalize the 
model used to calculale avoided costs & inefficiencies by 6/14. 

g~~~!~~~iE~~~jt~~~WtJ:Jffi~!~f~1i~0~.~.s~~I.:· 
COLUMN 4 

1!t!~I0[LI~'~~~JO ~I;.MADE BY GTe •.. 

e.• GTE's position is to provide notification only as legally 
required per tariffs. This lIanslates into a practical 
notification which would vary state to state and could 
provide a notification to AT&T as short as 24 hrs. 

AT&T wants an agreement for advance notification of 
45 days or more for all new tariffed services and price 
changes to allow for concurrent AT&T market 
enlly at parity with GTE. 

2. How does AT&T take a cuslomer's service request? 

a. How does AT&T geta telephone II 

b. How does AT&T know the customer's specifIC localion 

c. What feature & function are available 
in the serving offICe 

la. Real-timo access to GTE database 
(Interim Solution) 

b. Real-time access 10 GTE database 

c. Real-time access 10 GTE database 

a throllghc. 
- Complele the pre-ordering process flows with the blanket 

LOA approach assuming GTE changes lis currenl policy 
position. If no change In policy, additionally complete the process 
naws for procedures without a blanket LOA by 6/14. 

- GTE's currenl position of providing fax ore-mail does not meet 
AT&T's minimum requirements. GTE should provide an 
elecllonic Interface proposal for pre-ordering by 6/14. 

a through c. 
- GTE's position is Ihatthey will not provide access 
10 cuslome, information based upon industry practice for 
customer blanket LOA for legal reasons. AT&T wants an 
agreement on a blanket letter of authorization 10 provide 
AT&T access to customer Information to Initiate, 
render bin, and colleclfor AT&T customer's 
lelecommunications services. 
- GTE's position is not to provide 'change as is' Oldering 
process for the business reason thai there will be few if 
any customers that meet this requirement. AT&T needs 
agreement on 'change as is' order process to 
convert fealures and functions currenUy associated 
wilhin end·user's current retOld when the end·users 
authorizes AT&T 10 change their service (in total) 
into AT&T local services. AT&T believes that there 
will be a substantial number of custome,s that can best 
be served by the 'change as Is' process and that GTE 
nol supporting this is a barrier to market enlly. 

3. How does AT&T provision customer service 
Requests? 

a. How does AT&T make sure the cuslomer 
knows ills my service 

b. How does .6,.T&T place, in ,eal-lime, 
cost eHective fashion, a service order 

c. What ts the date thaI AT&T commil to the customer 

d. Whatll; the status of complellon of service order 

a.AT&T Blanding 

b. Real-time access to GTE dalabase I

c. Real-time access to GTE database 

d. Real-time access 10 GTE database 

la. GTE should provide AT&T a proposal on how they plan to 
brand AT&T services by 6/14196. 

b,c & d. 
Having ag,eed to utilize Network Data Mover (NOM) as a lIansport 
medium: 
- Size resollrces required 10 implement solution by 6fT 

- Documelll syslams requirements by 6114 
- Develop project plan and commit resources for implementation 

(to Include coding,lasting,& ORT by 7/15) by 6/14 

a. GTE's does nol agree on branding of AT&T services 
during customer contact for order provisioning and 
installation processes. AT&T requires an 
agreement on AT&T Branding where GTE acts as 
AT&T's agenl for the delivery of re-sold features 
and services 

AGBR OOO??::t 
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4. How does AT&T provide operator services 
'or AT&T cuslOmers? 

a. How does AT&T provide operalor and 
dlr. assisstance with AT&T operators 

b. How does AT&T provide operator and 
mr. assIsstance with GTE operators 

a. Real-time routing (0 & 411) 
caNs 10 AT&T caU centers 

b. AT&T Branding 

iI. GTE should commit to provide a T echnicallmpl. plan by 6114 to; 
- Route AT&T re-sold customer calls dialing 0+ ,o..,1+(from 

COin phone) 10 the AT&T operalor platform 
• Route AT&T re-sold cuslomer calls dlaUng 411 

10 the AT&T operator platform 

a. GTE's position is thai operator services is part of the 
TSR service and therefore would nol be separate, 
thus there Is no need to route 10 AT&T operators. AT&T 
plans to provide lis own operalor services and 
believes this Is separable from TSR services. Also, 
AT&T believes this is an avoided cost for TSR 'l(, 

disoounl. AT&T requires an agreement 10 support 
this position. 

5. How does AT&T maintain service for existing 
customers? 

a. How does AT&T handle cuslomer trouble requests 

b. How does AT&T process technician trouble tickets 

c. How does AT&T know the status oflrouble tlckets 

d. How does AT&T make sure ils customers knowlhatthe I
services are AT&Ts? 

iI. Real-time access 10 GTE database 

b. Problem Is fixed on time under 
AT&T brand 

c. Real-lime access 10 GTE database 

d. AT&T branding d. GTE should provide a proposal on the processes and procedures 
to represent AT&T service to AT&T customers by 6114. 

d. 
GTE's position is 10 not AT&T brand maintenance services. 
AT&T requires that GTE represenltheir activitles 10 
AT&Ts custornars on AT&Ts behalf. as service 
provided by AT&T. I the customer is nol home. AT&T 
IrequlresanAT&T door hanger be placed bvGTE. 

» 
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AT.T 
-=
Joyce Beasley 	 Room 325802

""---' General Attorney 	 295 North Maple Avenue 
Basking Ridge. NJ 07920 
908 221 ·6502 
FAX 908 953·8360 

June 3,1996 

Connie E. Nicholas 

Attorney 

GTE Telephone Operations 

600 Hidden Ridge 

HQE03H44 

P.O. Box 152092 

Irving, TX 75015-2092 


Dear Connie: 

I want to follow up with you on a few items that were broadly identified by Pat 
Walsh at the close of last Thursday's meeting, and to clarify certain legal 
aspects of the ongoing negotiations between our clients. 

'"",,--, 

First, in regard to our long-pending request for access to GTE's Inter-Company 
agreements, I would offer the following proposal. GTE would by June 1 0, 1996 
assemble and make available for review by AT&T representatives for a period of 
30 days the requested interconnection agreements. In return, AT&T would 
withdraw as to GTE its state commission filings seeking the interconnection 
agreements for each state for which the agreements have been made available. 

Second, with regard to AT&T's requests for cost studies, it appears that a 
modification of the protective orders in various state proceedings may be 
required. It is my understanding that the cost study Meade referenced in the 
May 15 meeting was filed in California subject to restrictions that limit its use to 
the California proceedings. I am attaching a formal data request for clarity with 
regard to the cost information AT&T is requesting. I would appreciate your 
review of the protective order matter. I believe the Confidentiality Agreement 
which we have should provide the needed protection. If you require something 
in addition, please let me know as soon as possible. Our SME, Brenda Kahn, 
has been waiting for data since the May 10 meeting with your representatives. 

AGBR 000217 
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Third, it is important that there be no misunderstanding that our business 
negotiations are without prejudice to corporate, public policy and legal positions 
advanced by our respective clients, in formal proceedings and other public fora. 

~ 	 Thus, for example, our efforts to negotiate a resolution of the inter-company 
agreements do not prejudice or otherwise affect the pending Illinois docket on 
that issue, unless and until we formally agree otherwise. 

Similarly. and to the extent that our clients have been negotiating provisioning 
aspects of 1+ intraLA TA access, those negotiations have no bearing on pending 
complaints or other proceedings that may be pending in state, federal or other ' 
fora on that issue. I understand that GTE representatives in discussions 
regarding formal complaints filed by AT&T have suggested that the 1+ matters 
involved in State Commission proceedings are subject to national negotiation. 
That is incorrect to the extent it suggests that our negotiation of aspects of 1 + 
provisioning has any bearing on such complaint proceedings. It does not and, 
again, our negotiations are entirely without prejudice to those proceedings. 

Finally, it appears we are nearing completion of the billing discussions and will 
be able to begin drafting. J'II be in touch regarding our suggestions for moving 
forward on that project. . 

Very truly yours, 

~ 
~ Joyce Beasley 

Attachment 

bcc: P. Walsh 


R. Harrison 
R. Shurter 
B.Kahn 

R.Damji / 

B. Watson 

~ 
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Cost Study Data Request 

~ 

1. 	 Provide GTE's avoided cost model presented in the OANAP California 
proceeding. This is the information we believe Meade referenced in the 
Executive Meeting on May 15. The GTE cost team on May 10 agreed to 
provide this information. . 

2. 	 Provide data for the former Contel regions. In particular, please provide 
the information which is furnished in the ARMIS 4303, 4304, and 4308 
reports which GTE provides annually to the FCC for its other regions. 
The GTE cost team on May 10 agreed to provide this information. 

"-

........... 
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Ccrr.;e E, Nicholas 
At:or:;e-! \ 1 

:,'' , ,. " 
": 
.. , 

. ::1 
t"lC'lI:: , i 15 b"'-J;i II 

:'0:}'" 
! (fiii GTE Telephone 

Operations 
"..J ..... ,:"." 

,'J 
600 Hidden Ridge, HOE03H44 
PO Box 152092 
Irving, TX 75015-2092 
214 718-4586 

June 4,1996 FAX: 214 718-6372 

Joyce Beasley 
AT&T 
295 North Maple Avenue 
Room 325802 
Basking Ridge, NJ 07920 

Re: Your Letter of June 3, 1996 

Dear Joyce: 

This is in response to your letter of June 3, 1996. While I don't agree that 
formal "data requests" are appropriate in the context of our negotiations, I have 
no problem with providing the California cost information you have requested. 
To that end, the GTE California avoided cost study that Meade Seaman 
referenced in our May 15,1996 meeting is enclosed with this letter. It is being 
provided as Proprietary Information pursuant to the Confidentiality Agreement, 
dated April 18, 1996, between AT&T and the GTE Telephone Operating 
Companies governing the disclosure of confidential information during AT&T's 
and GTE's negotiations pursuant to sections 251 and 252 of the 
Telecommunications Act of 1996 (the "Act"). As agreed to during the pricing 
conference call that took place today, we will provide you with a response to 
your request for ARMIS data for the former Contel regions by the end of the day 
on June 6, 1996. 

As to your request regarding GTE's Inter-Company agreements, we must 
decline as your request as currently structured. As we have discussed 
previously, GTE has in excess of 2800 existing agreements with other local 
exchange service providers, which are scattered across the country in 
numerous locations. As you are aware, and as fully briefed in our state 
commission filings in the proceedings AT&T has instituted, we do not believe 
that GTE is required to file these pre-Act agreements with any state commission 
or to provide copies to AT&T or any other competitive local exchange carrier. 
Even though not required by the Act, we indicated that as a concession to help 
move our negotiations along, GTE would be willing to consider a narrow, 
focused request; for example, a request for some limited s,!.lbset of 
representative interconnection agreements. The request in your letter appears 

~ 

GTE Service Corporatlon/A part of GTE Corporation AGBR 000229 



Joyce Beasley 

June 4,1996 


........... 

Page 2 

to ask us to provide you access to all 2800+ agreements, for an extended 
period (30 days), and you want us to gather them up in one location. That is a 
monumental task which, as we have explained before, would not provide you 
with any significant information that would be relevant to you in the context of 
our § 251 negotiations. If you wish to narrow and focus your request, we will 
certainly entertain it. 

I certainly agree that any positions we may take in our negotiations are without 
prejudice to our corporate, public policy and legal positions in pending state, 
federal or other regulatory proceedings or other public fora. To that point, I wish 
to clarify what GTE representatives have said in the past regarding formal 
complaints filed by AT&T. AT&T has made several statements in the context of 
public proceedings basically to the effect that GTE has refused to talk to AT&T 
about 1+ intraLATA dialing parity. GTE's response in those fora has been to 
correct that misconception by pointing out that we have, in fact, been discussing 
intraLATA dialing parity in the context of our national negotiations. These 
statements were not intended to suggest that our discussions in our national 
negotiations should in any way preclude or prejudice positions AT&T or GTE 
may take in the context of state commission proceedings relating to that subject. 

---... 
I hope this addresses all the concerns you voiced in your letter. I look forward 
to hearing from you regarding your suggestions for moving forward on contract 
drafting. 

Very truly yours, 

~ 
Connie E. Nicholas 
Attorney 

Enclosures 

c: 	 Donald W. McLeod - GTE 

Meade C. Seaman - GTE 

John C. Peterson - GTE 


---... 
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A,..T 

R. H. Shurt... 	 Room 4EC101 
Southern States & National 	 One Oak Way~ 
Local Access & Infrastructun! Management 	 Ber1leley Heights, NJ 07922 
VICe President 	 908 771-3500 

Fax 908 771·2851 
AT&T Mail attmail!rhshurter 

June 4,1996 

.' 

Mr. L. Sparrow 
GTE Telephone Operations 
President-Carrier Markets 
600 Hidden Ridge 
HQE04E57 
Irving, TX 75038 

Dear Larry:
"""-' 

This letter is to confirm our June 10, 1996 meeting at Berkeley Heights, New Jersey. 
Tom Herr, Reed Harrison and I are looking forward to spending some time with you and 
Mike Esstman to discuss general business issues. I have attached a one page summary of 
the schedule of events planned for June 10, and June 11, 1996. 

As we discussed and you noted in your May 22, 1996 letter, the discussion needs to cover 
Service Performance" Access Price, and the Telecom Act Negotiations. I have prepared 
the 4 attached viewgraphs to use in the meeting as a backdrop for- these discussions. 
There are two hot items reflected in them: 1) ATT would like a proposal from GTE on 
Access price reductictn greater than 10% per year. 2) Telecom Act Negotiations are not 
moving as fast as is needed, in our view, to insure a business negotiated agreement in the 
135 period. I am sharing the charts and hot points in advance as I did not want you or 
Mike to be surprised. 

"""-' 
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""'-" 	 We look forward to our time together. Please call me on 908-771-3500 if you have any 
questions or if I can assist in your travel arrangements. 

Sincerely, 

Southern States & National Local Access & 
Infrastructure Management Vice President 

cc: 	 Reed Harrison 

Frank Compton 


Attachment 

'---" 

'---" 
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AT&T/GTE Officers' .\ieeting 

Briefing Package 

06/04/96 


AT&T I GTE OFFICERS' MEETING 
......,. 

~ONDAy,JUNEIO,1996 

TIME: 1 PM - 5 PM 


AT&T 

1 OAK WAY 


BERKELEY HEIGHTS, NEW JERSEY 

CONFERENCE ROOM 4EBIOI 


ATTENDEES: 

AT&T: 


~R. THOMAS J. HERR:, VICE PRESIDENT LOCAL INFRASTRUCTURE & ACCESS MANAGEMENT 


(LIAM) 

MR. R. REED HARRISOl'i III, VICE PRESIDENT LIAM REGIONAL OPERATIONS 


MR. RONALD H. SHURTER, SOUTHER.,\, STATES AND NATIONAL LIAM - VICE PRESIDENT 


GTE: 

'-' 

~R. ~ICHAEL B. ESSTMAN, EXECUTIVE V.P. CUSTOMER SEGMENTS 


~R. IJARRY J. SPARROW, PRESIDENT - CARRIER ~ARKETS 


MR. FRANK COMPTON, DIRECTOR - AT&T NATIONAL ACCOUNT MANAGEMENT 


DJNrIi"ER @ 6 PM 


SPANISH TAVERN 


MOUNTAINSIDE, N.J. 


TUESDAY, JUNE 11, 1996 


GOLF @ FIDDLER'S ELBOW (FOREST COURSE) 

TEE TIMES: 8:35 AM Ai"lD 8:45 AM 


8:35 AM 8:45AM 
Harry Bennett & ~ike Esstman Ron Shurter & Larry Sparrow 
Tom Herr & Reed Harrison Rasul Damjl & Frank Comptom 

Page I 
AT&T Proprietary (Restricted) 

Solely for authorized persons having a need to know........... 

Pursuant to Company Instructions 
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AT&T/GTE Officers' MUling 
Briefing Package: 
06103196 

Arar 
~ 

_ Customer Connectivity ••••••••••••••••••••••••• 

OVERALL AT&T 
CUSTOMER EXPECTATIONS CUSTOMER-SUPPLIER MODEL PLAN-DO-CHECK-ACT 

o 	Quality Management Systems 

o 	Cost-Based Access Rates 

o 	Multi-Year Price Plan 

Commitment 


o 	Total Services Itcsale and 

Unbundled Local Service 

Offering 


o 	Reliability of Services 

@ 	 Redundancy and Diversity of 

Service 


--

o 	Fast Repair and Restoral 

o 	Fast and Accurate Provisioning 
» 
(i) 
(D 

o 
o 
o ....... 

(J.) 
........ 


Requirements Requirements 
and feedback and feedback 

AT&T PROPRIETARY (RESTRICTED) 

Use Pursuanllo Company loslrudioos 


a'age a 

AT&T Propriclary (Re:5lricled) 


Solely for aUlhorize:d pcnons having. nc:cd 10 know 

I'ursuanl 'lRpany InslruClions 


I 
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A I '" flGTE Officel~ Meeling 
Briefing Package 
06103196 

AT&T / GTE Specials & Message Performance Relationship 
Customer Perspective 

_ Customer Connectivity •••••••iiIfJ•••••••••••••••••••••• 
SUPlllier

Customer Needs ... ~ 
o Reliability of Service Access Performance 
o 	Redundancy of Service 


Dissatisfied
o Fast Repair"and Restoral 
No ~ 	 .. Customer Behavior 

= ~AT.T 

o Fast and Accurate 
CustomerProvisioning 

o Meeting Customer Due Dates 
o Progress and Jeopardy Notification Tie Down 

MTCN 

Yes 

Positives 
o QMS I Process 

Improvement 

..... 
Q) 

8 
o 
+-' 

o 

o 

State of the Art Network 

~ 
U 
"0 

e1) 
t .....
H 

o 
o Network Redundancy VI 

"~ 
(I) 

o 
o 
o 

AT&T PROPHIETARY (RESTRICTED) 

» 
G> 
m 

Current Gaps 
o PICo CDDD 

o ETIR Accuracy 

o Pr~gress
Failure 
Frequency 
Network 
Incidents 
NXX Isolation 
Duration 
FDLR 
CDLR 
Behindthe 
Tandem 

Benefit 

Use Pursuanllo Companv Instrudions 
o 	 ..age III 
o 	 AT'"T Proprielary (ReSlriCled) o ....... Solely for aUlhnriled persons having a need 10 know 
(.,.) I'ursllanl 10 CompiUlY In5lnll:llon5 
CO 

+ 

R d Ue uce se 
of GTE's 
Network 

I 
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AT&:T/GTEOfficcrs' Meeting 
Briefing Package 
0610)196 

-
AT&T I GTE Access Price Relationship ATaT 

Customer Perspective 

..... ... Supplier 
o Cost Based Access Rates 
o Multi-Year Price 

Commitment 
0Rates That Significantly 

Decreased>I 0% per Year ~ o Subsidy Reform Yes 

~--

Access Price 

~NO--. 
o Flexible Purchase Options 

~ o 
~ 

~ 
U 
'"0 
Q) 

~ 
(I).... 

1a 
til 

G> Currently on a negative cycle 
G> GTE's actions drive AT&T's behavior 
G> AT&T recommends that GTE provide a proactive access 

CAP Deployment 
0HI&NC 21 DS3's • Completed May '96 • -$840K 
o Durham 5 DS3's • Phase I - Oct '96 • -$101 K 
o Honolulu 2 DS3's • Phase I - Nov '96 • -$ 72K 
0NC&OR 28 DS3's • Future Planned Activity· -$400K (est.), 

AT&T Build 
Benefit 0 Santa Monica 


... 0 Long Beach 

o Palm Springs 
o Build Project X 
o Build Project Y 
o Build Project Z 

price reduction proposal by 7/1519610 significantly reduce 
access charges to AT&T over the next 24 months l> 

(i) 
m AT&T PROPRIETARY (RESmICTED):::r: Use Pursuanllo Company InslrUdions 
o l'8gclY 
o AT&T Propric:lary"{Rcstricttd) o ....... Soltly fur aulhorizcd persons hllving a need 10 know 
w Pursuant· '1lpany Instructions ((0 
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AI", flGTE Officers· Mccling 

Briefing Package 

06103196 

AT&T I GTE Local Service Relationship 
~AT.T- Customer Perspective -

_ Customer Connectivity 

... lilt Suppliers LocalCustomer Needs 
o All Retail Features & Services Wholesale Perrormance 


Offered at Wholesale Rates 

Dissatisfiedo Electronic Service Delivery 

No 7 is''' Day 90 of 135Platfonn o Market Entry Delayed and o Network Elements Unbundled at Customer Serious Jeopardy of FurtherTSLRIC Prices 
Slippageo Wholesale Service Delivery on Par Yes o Minimal Progress on Issuewith GTE.Operations 

~ 
Q) 

S 
B 
til 
::s 
U 
"'d 
Q) 

tH 
til 

'.;::l 
~ 

CJ'l 

» 

G> 
m 

o o o 
-I. 

o ~ 

Resolution 
o GTE Resource Constrained 
o Lack ofLeadership Commitment 

to Close a Business Deal by 
1125/96 

Customer Behavior 

t 

o ArbitrationBenefit-- o Litigation- G> CAP Deployment 
o AT&T Build 

(less avoided cost) 
Unbundled networl{ 
elements = TSLRI 

AT&T PROPRIETARY (RESTRICTEO) 
Use Pursuant to Company Insll'udions 

rage II 

AT.&T ProprietU')' (Restricted) 


Solely for aUlhori'lcd persoM having a need to know 

I'ursuwlt 10 Company Insll'uctions 
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PRIVILEGED AND CONFIDENTIAL 
PREPARED FOR USE WITH COUNSEL 

Detailed Log of Dealings with LEC 

Conference Call ~D: GC0604P.DOC 

Date and T~e of Contact 

Notes prepared by: 

Participants: 

AT&T 

Brenda Kahn 
Lisa Tyler 
Razul Damji 
Fran Finnegan 
Anne Evans 

Tuesday, June 4, 1996 
11:00 pm - 2:00 pm 

Anne Evans 

GTE 

Mead Seamon 
Dennis Trumbull 
John Peterson 
Frank Corradi 

Brenda Kahn identified the following items for the agenda: 
(1) Items regarding costs and principles which need to be 
discussed. 


...........". (2) Total service resale 

(3) Results from the California study 
(4) AT&T attachment regarding model - provided high level 
cost study result 
(5) Reciprocal compensation costing and pricing - discuss 
what is included 
(6) Need clarification on data request outstanding from 
last meeting. 

General Discussion Items 
No one from GTE has read AT&T's comments. This topic has 
been deferred to Thursday as no one is prepared to respond. 

GTE reports they can discuss specifics on California filing 
and high level discussion of methodology this entailed. 

Discussion on Timelines 
When will we get pricing on TSR? 

- 6/14 response on TSR unbundling from GTE. 
- 6/26 response on unbundling wholesale price. 
- Is one week response adequate? What needs to be done on 
AT&T's part? 
- Identify items needed to evaluate offer. 

AT&T Proprietary(Restricted) 

""'-'" AGPL '002681gc0604p 
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PRIVILEGED AND CONFIDENTIAL 
PREPARED FOR USE flITH COUNSEL 

De~ailed Loq of Dealinqs wi~h LEe 

- TSR highlight of pricing issues. Evaluate what Brenda to 
receive. 

Agenda 
1. Identify work items so AT&T can evaluate offer. 
2. California filing - GTE unable to respond. 
3. GTE cannot respond to unbundling issues or filing. 
4. Brenda requests a process be established so AT&T will 
have information to make responses in timeline. 
5. Discussion of California and what GTE plans to give 
AT&T. 
6. Unbundling is left to last. 
7. Regarding GTE Reply Comments, can we get specific 
answers to Reply Comments. Is anyone prepared to respond, 
if not today, than on Thursday? 

Executive Discussion 
Price is the enabling issue for us in order to reach an 
agreement between us. 

Laid out change to work plan to present deadline to GTE to 
present AT&T with list of services with proposal for resale 
for 6/14/96. 

The proposed work plan would allow one week to respond. 

Unbundling elements and related prices by 6/25 for AT&T 
response by 7/2/96. Can AT&T respond to this? 

Regarding price, AT&T to send proposed Letter of Agreement. 

If AT&T does not agree upon pricing arrangement, if we don't 
come to terms on price, there is no agreement. 

'
Letter of Agreement sent today 6/4/96 or tomorrow 6/5/96. 

GTE Avoided Cost Model: 

GTE attorney to send letter attaching Avoided Cost Summary 
and supporting documents filed under Protective Order. 
Letter will allow AT&T to evaluate one page summary of, 
Avoided Costs and documentation. File to be transmitted in 
letter document. Send overnight to Reed Harrison. 

AT&T Proprie~ary(Res~ric~ed) 
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Avoided Cost nu~ers presented in California study fall into 
two categories: (a) identify as dollar amount, (b) identify 
percentage off retail rate. GTE believes this is 
representative of GTE because it is centralized and applies 
across all divisions. See Attachment A. 

The document being mailed today has a more detailed 
explanation. We should review document first. 

GTE attempts to identify change in total expense. GTE = Net 
Avoided Cost. Retail to wholesale environment. New 
wholesale costs not in original cost. These costs would be 
netted and taken to per unit basis. 

GTE has taken all retail marketing sales and billing 
expenses and attempted to pullout and add back same 
elements for wholesale services to do this. We had a good 
feel for numbers, others we used proxies. 

Following comments were made regarding Attachment A. 
Same categories are given in grid. Wholesale cost used 
access as proxy. Unbundled loop used special access and 
usage used switched access category as proxy. Vertical 

"'--" 	 service based on percent based on selling of Rl or Bl. 
Could not break vertical down by services. National Average 
= 6.2% of the Rl rate. 6.2% used for all resident vertical 
services. Listed by work center with 1995 numbers for 
expenditures. Will not match ARMIS numbers. In California, 
GTE filed a list of all work centers (600). 

Uncollectible Expenses 
Assumed avoided costs and much smaller surrogate to rely 
upon. 

Definitions of Services 
- Bl - alternate types of business lines - measured and 
flat. 
- Centernet is GTE's offering. 
- Basic business lines/local services. Does not include 
service components. 
- Broken down into lines, features and usage. 
- ISDN, DS1, etc. Basic vs. advanced facilities. High 
capacity services - new products. Regarding 15.2% for 
advanced services, Brenda has a few issues with this and 
would like to discuss further. 

AT&T Proprietary(Restricted) 
AGPL 002683"""-' gc0604p 
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Toll and Local Usage 
- Optional calling plans - If line charge and usage 
computed, how discounted? 
- Private line - fall into advanced. 
- All are listed in attachments to document that will be 
provided. 

Vertical Categories 

Non-line piece, switch features, features of Centrex. 


How is national percentage applied off retail rate? As 

retail rates differ from one jurisdiction to another, do on 

a national basis. May provide incorrect documents in 

various jurisdictions but do on national basis. It's hard 

to come up with a common unit.Regarding operator-handled 

calls, where do they fall? GTE needs to check on this. 

AT&T needs more information so we can be responsive to GTE. 


GTE reports they will provide 100 files of tariffs. For 

example in Maine there are four retail tariffs. If rate 

element in tariff, how is rate element changed by resale? 

The list will be comprehensive. If no avoided costs there 


~ 
are no discounts. Need key to identify services. There are 
tariffs for 50-60 study areas. On 6/14 plan, will look at 
20 states. 

Descriptors - GTE explains 
- Centranet is basic service. Non-recurring costs are 
current. There will be seven columns describing each rate 
element in each tarriff. They are:: 

(a) Service description 
(b) Billing type (monthly or non-recurring) 
(c) Retail rate element 
(d) Avoided-Cost element 
(e) Wholesale late column 
(f) Resale line element (Yes/No) 
(g) Discount column (whether discounted) 

- Rule for developing discount column - applied to columns. 

Some non-recurring elements will not be evaluated by 
6/14/96. 

AT&T Proprietary{Restricted) 
-.......... 
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- Recurring elements will be evaluated and identified for 
each of seven categories listed above. 

- On some advanced services they may fall into two 
categories. 

- Rate elements in tariff. Only thing dealt with here. 
Only way it can show up on list (GSECor USOC) . 

Logistical Discussion AT&T & GTE 
What happens when AT&T receives documents. Two documents 
being sent by GTE: (a) copy of study and how costs derived. 
Sending 6/5/96, and (b) on 6/14 will provide one hard copy 
and an electronic.copy(ies) if requested. 

If there are certain categories which are acceptable to AT&T 
and others are not, GTE and AT&T position is that we can 
negotiate rates. AT&T will need to review documentation GTE 
sends. We may need review by AT&T regional people. 

AT&T Avoided Cost Model 
GTE submits ARMIS 4303, 4304, 4308 data used to populate 
AT&T cost module to FCC for other regions. AT&T proposal is 

.~ 	

to develop discounts on cost per line which is set up to use 
publicly available information that GTE has given to the 
FCC. AT&T needs information about GTE Contel operations. 
AT&T's Joyce Beasley has sent a letter to GTE and we are 
awaiting a response. We want 1995 information for our 
accounting people. 

Development of Avoided Cost Discount 
Basic services include R1 basic residence, Bi, basic 
business, vertical residence, vertical business AT&T gets 
information from revenues GTE reports as local, "local 
jurisdiction revenues". Divide total local lines by local 
revenue. AT&T comes up with a figure of $26.28 based on the 
GTE rate in Hawaii 

Hawaiian Study 
AT&T will forward study plus attachments to Mead via Joyce 
Beasley. Two pages are proprietary. AT&T's reply comments 
in FCC NPRM-Interconnection describes how numbers came to 
be. Describes how broken by network, depreciation, general 
administrative and billing. You will see some of same 
variations as in California study. 

AT&T Proprietary(Restricted) 
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AT&T Response to GTE Response 
Brenda said we may be closer that we think. Words may just 
get in the way of costing, price, network unbundled 
elements. We may just be talking past each other. All 
following comments deal with cost and price. 

Page 8: GTE wants all the information then will sit down 
and talk. GTE view is that two parties can come to 
agreement without looking at data. They each agree with a 
rate. Cost studies are helpful by sharing information. 

GTE is concerned with comments regarding cost studies. 
Alternative plans are in response to comments made on cost 
studies. In the meantime they are going ahead with these 
discussions. 

Page 25: High level summary of material submitted in 
California. For Rl service and basic business, there were 
percentages there. Two percentage points mean nothing. 
Percentages vary by location. On grid the rate = California 
rate. 

""'--" Page 30: Regarding reciprocal compensation, may put on hold 
until we discussUnbundled Network Elements 

Pages 32-35: AT&T has proposed model. Unbundled elements 
cost study to verify price over or below. 

Hatfield Model approach. There are inconsistencies in how 
the ILECs have characterized how the model works. Examples 
of mischaracterizations are: (a) Hatfield model includes 
cost associated with wire center buildings, 10% added to 
total expenses (administration, buildings, vehicles, etc.), .--
(b) 10% factor traditional overhead. Reflective of total 
expense of variable overhead component. ILEC comments do 
not reflect this approach. 

Regarding AT&T proposal, no one has ever done modeled the 
cost of Unbundled Network Elements This is part of GTE's 
problem. 

Ameritech - 55% of cost (TS Lyric), 27% Joint and Shared 
Project Cost. If we add 10% to 55%, Ameritech has problem. 

AT&T Proprietary(Restricted) 
.........., AGPL 002686 
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AT&T is short 10% of their cost today. Level of output 
changes things. TS Lyric changes a l~t. 

Agenda for 6/6/96 Conference Call 
1. Avoided Cost document being forwarded to AT&T. 
2. AT&T approach to unbundling. 
3. Describe GTE approach. 
4. Reciprocal compensation. 
5. Response to outstanding rate requests. 
6. Costing approach used for unbundled networkelements 

Per Unit Avoided 
Dollar Cost Percent 

R1 $ .78 N/A 

81, PBX, Key, 

Centranet $1. 04 N/A 


' 

il.dvanced (ISDN, 

DS1, etc.) N/A 15.2% 


Vertical Residents N/A 6.2% 


Vertical Business, 

Centranet N/A 5.4% 


Toll, Local Usage N/A 8.2% 


AT&T Proprietary(Restrieted) 
. ~ 
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Donald W. McLeod (Ci i 3 GTE T~lephone
Vice President-Local OperatIons 
Competition/Interconnection 

HQE01E63"""-' 600 Hidden Ridge 
P.O. Box 152092 
Irving. TX 75015-2092 June 5,1996 
214n18·6330 
FAJ(: 2141718-1279 

Mr. R. Reed Harrison III 
Vice President 
AT&T 
Local Infrastructure & Access Management 
Room 4ED103 
One Oak Way 
Berkeley Heights, N. J. 07922 

Dear Mr. Harrison: 

In accordance with our conversation yesterday. this letter constitutes a letter of 
agreement between GTE and AT&T relating to certain matters arising out of the ongoing 
negotiations between GTE and AT&T concerning interconnection, resale and 
unbundling pursuant to sections 251 and 252 of the Telecommunications Act of 1996 
(the "Act"). 

Over the course of our negotiations pursuant to the Act. GTE and AT&T have reached 
",-,. 	 tentative agreement or "closure" on numerous specific items or requests of AT&T. 

However, as GTE has indicated all along, many of these so called "closed" items, as 
well as items still open, are contingent upon GTE and AT&T reaching agreement on the 
price for these items (for example, services and features available for resale and 
unbundled network elements) or for cost recovery of expenditures GTE will have to incur 
to provide certain operational solutions requested by AT&T (for example, both the 
interim anti long-term electronic interfaces). 

This letter constitutes the agreement of GTE and AT&T that all such tentatively agreed 
to jtems are contingent upon reaching a satisfactory, negotiated agreement as to price 
and/or cost recovery with respect to such items. Thus if GTE and AT&T are unable to 
reach agreement on price and/or cost recovery, all such contingent items are "off the 
table," and do not constitute "agreed to" items for purposes of any subsequent 
arbitration or litigation regarding GTE's and AT& Ts obligations under the Act. Agreed 
upon items that do not contain a pricing or cost recovery component, such as carrier 
billing and invoicing and number administration, would be considered closed subject to 
satisfactory reflection of our agreement in a written contract . 

........... 
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Mr. R. Reed Harrison 
'- June 5,1996 

Page 2 

Please indicate your concurrence by signing one copy of this letter in the space 
indicated below and returning that copy to me at the address listed above. 

yours, 

V~/O
MCLeod~ 

DWM:sah 

c: 	 Connie E. Nicholas - GTE 

Meade C. Seaman - GTE 

John C. Peterson - GTE 

R.H.Shurter-AT&T 


Accepted on behalf of AT&T 
~ 

R. Reed Harrison III 
Vice President 
Local Infrastructure and Access Management 

'-' 
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FACSIMILE MESSAGe TO FOUOW 

Date: June 5, 1996 RECEIVER WAmNG -- DELIVER PLEASE 

Receiver(s) Fax 
No.lOepartment 

City/State 
, 

R. REED HARRISON III 
Vice P,eaident - AT&T 

908-771-2219 BERKLEY HEIGHTS, NJ 

R.H. SHURTER 
AT&T 

908-771 -2851 BERKLEY HEIGHTS, NJ' 

~ 

DONALD W. McLEOD 
Vic. President 
Sender's Name 

LOCAL COMPETITIONI 
INTERCONNECTION 
Department 

Irving, TX 21~718·8330 
City/State Telephone No. 

HQE01E63 Total No. 01 Pages 3 
Mail Code (including this cover page) 

Special Instructions: 


RE: ONGOING NEGOTIATIONS BETWEEN GTE AND AT&T 


ConfiIoI.nriellly NOIIoeo: 
TN doollm'ntli eccomp..,ylng ttIi, telecopy 'I1lf\1rni.tion coM.in oonfidenlialinf0f'l'Nl1lon belonging to v.. ftf'Idllf whioh 
i. l!IOtny priw.ged. The informetlon ie iM.nded only tor ttl. ".e of tM IndMd_C" or .fttIty Nm" !!boW•. If YO" ar. 
not the int.nd" ,...cipi.nt. you ere hereby nO'tified thin anv di.clotM.Ir., """,n;, dilltrilNtion or the t.eking of eny tction in 
relitl'lC. of tho cont.ntt or thi, le1ocopled informetion il Itrictly prohibited. ""10\1 bww receiwd thI. toItcOpy in .rror, 
pl.... irrmtdietely notify III by taoIeph_ 11\ the nurnb1tr boIlo", to .r,.~ for lewm of the orieiNII doou",enCil to ua. 
Think yoIoI. 

IF YOU HAVE PROBLEMS OR QUESTIONS ABOUT THIS FACSIMILE,. 
PLEASE CAU JUUE TOOMBS AT 2'4-718-7982. THANK YOU. 

~ 
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Lorry J. Sparrow GTE Telephone Operations
President·Carrier Markets (CjlEa 

600 Hidden Ridge, HOE04L57 
P.O. Box 152092 
lIVing. TX 75015-2092 
214 11!His:,a 

June 5,1996 

Mr. R H. Shurter 
Vice President-Southern States & National 

Local Access & Infrastructure Management 
AT&T Communications 
One Oak Way Room 4EC101 
Berkely Heights, NJ 07022 

Dear Ron: 

Thank you for your June 4, 1996, letter regarding our meeting to discuss general 
business issues between AT&T and GTE. I look forward to our time together and 
view our meeting as a great opportunity to calibrate our existing relationship and 
explore ways of improving it The current business environment is much different 
than what we both faced just a year ago, and it is providing us significant 
challenges in discovering winlwin solutions. I think the slides you provided as 
attachments appropriately frame the items for discussion. 

In order to make our meeting as productive as possible, ram proposing several 

items for you to contemplate regarding issues which appear on the agenda and 

would like to add a couple of issues as well. By doing this, I think we can both 

focus a little beUer on the business relationship as a whole and have some candid 

dialogue about the prospects of improving it 


The first issue I would like to diSQJss is access price. You have asked GTE to 
consider a reduction in the level of access charges over the next several years. 
The customer perspective slide provided is very clear and helpful in crystallizing 
your viewpoint As we have stated over the Jast year, we are currently only . 
making mandatory reductions in access price. Cleany we have an impasse on 
this issue, as any reductions GTE would make impact the entire carrier indusfIy 
and have a greater impact on GTE revenue streams than just the reduction in the 
cost to AT&T. I would. be very interested In hearing from AT&T at the meeting of 
any ideas that may be plausible which·could allow us to make redudions. B~ this 
I mean, is AT&T open to considering term commitments of switched traffic. any 
expanded revenue opportunities in ancillary services, or any other creative ways 
to allow us to move forward with reductions with the liKelihood of offset? Absent 
this type of approach. we simply are not going to be able to have substantive 
dialogue to move us beyond previous discussions on this topic. 

""-' 


A Dart of GTE CcrDQration 
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June 5,1996 

............, 
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Next, on the issue of local negotiations, I think it's pretty clear from the 
correspondence I have seen this week. it is GTE's position that all discussions 
and agreements are, properly the domain of the GTE Program Office. However. 
realizing that we put the item on the agenda initially, I am sensitive to the need to 
have the discussion in the context of the larger business relationship as opposed 
to any specific negotiation. Considering what I have just stated with respect to 
access price, I think some of the same issues sit around establishing, from our 
view, realistic cost and pricing models in the resafe and unbundling environment 
Public statements regarding discounts in the range of 25%-35%, as well as ' 
TSLRIC as the costing/price model, create significant levels of consternation and 
make coming to any type of agreement diffiaJlt, if not impossible. 
. . 
I think we should also spend some time discussing the agency/alliance project 
initiative and try to discover how that effort could possibly play Into a more positive 
long tenn relationship. j would be interested In hearing your views on this issue 
and how it Interplays with the other issues we are dealing with. 

Finally. I would like to have a brief discussion on the recent flurry of AT&T 
advertising which is targeted at GTE. While I certainly understand 'that AT&T 
views GTE as a real competitor in the long distance business. we are very 
disappointed with the tone of the advertising campaign and have questions on the"--' 
source and veracity of the data AT&T is using. I know we have posed several 
inquiries as to the data being used. but as of this writing. we have not seen a 
response. 

I look fOlWard to a very productive meeting on these business issues. I want to 
assure you that we are sensitive to the AT&T concerns. Our account team is 
working very proactively to address each and every one of the AT&T issues. The 
issues facing our firms today are extremely comprex. But, rbelieve that working 
together and keeping the dialogue open in meetings such as this, will enable us to 
work through these challenges and expand our mutual business interests. Please .'
call me if you have any questions at 214(118-5658. 

LJS:km 

............, 
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Conference Call ID: GC0606P.DOC 

Date ana Time of Contact Thursday, June 6, 1996 
2:00 pm - 5:00 pm 

Notes Prepared By: Anne Evans 

Participants: 

AT&T 

Brenda Kahn, District Mgr 
Lisa Tyler, Project Manager-LIAM 
Farshid Erickson, Manager 
Kathy Johnson, Manager 
Anne Evans 

(National Economic 

GTE 

Mead Seamon 
Dennis Trumbull 
Roger White 
Doug Wellemeyer 
Bert Steel 
Tim Tardiff - NERA 

Research Associates} 
Greg Duncan - NERA 

Following is the agenda for today's conference call. 
1. Discussion of TS Lyric

""- 2. Discussion of Hatfield documentation 
3. GTE's approach to costing of network elements of 
bundling. 
4. Loop pricing. 

Brenda Kahn spent most of the meeting reviewing AT&T's 
3/29/96 Reply Comments in FCC Docket 96-98. GTE asked many 
questions for clarification. At the end of the meeting Bert 
Steel discussed the ways GTE approaches costing on loops in 
California and Florida. 

Brenda proceeded to reyiew material in response to GTE's 
questions and need for clarification. 

1. TS Lyric. 

TS Lyric approach looks like standalone - Standalone 
cost study with TS Lyric elements. She discussed the fact 
that some elements are included in some cost studies and not 
included in others. She also discussed shared costs and 
pointed out that there are definitions of wholesale service 
which are very different from those in other studies (Retail 
Service Basis} . 

AT&T Proprietary(Restrictea) 
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Brenda discussed the loop, defining it as a two wired 
voice grade arrangement which is needed to provide basic 
service. She explained that we are looking to purchase the 
loop. In ILEC retail service studies, the loop is treated as 
shared. She discussed basic network functions and the fact 
that at the group level the loop needs to be broken down 
into different elements: distribution, feeder and 
concentrator. Brenda pointed out that the loop is the most 
costly element in TS Lyric. 

2. Batf~e~d Mode~ 

Brenda discussed the Hatfield model and explained that 
it is run regionally, at 5 or 6 sites. Brenda noted that we 
are waiting to run the model as we still need the Contel 
data. Hatfield Extension is to be made public as has been 
done in the past for BCM (Use rTS which is the service 
handling all requests). AT&T intends to release model in 
the near future. We must have access to LERG - Bellcore 
must give access to produce Hatfield Results. 

GTE asked how the equations were calibrated and if this 
would be an Excel spreadsheet? Brenda responded to the'- 
question regarding calibration. Farshid explained that it 
was all Excel based. 

Brenda discussed how MCr introduced Hatfield Model. 
There are really two applications of the Hatfield Model, 
with many similarities. 
1. Local service - retail function. Application of model 
has retail elements. 
2. Unbundled - would not have retail elements. 

~'-#.Comments upon review of 3/29 Mcr Comments: 
'\. 

Model based on Greenfield approach. 
Study costing out unbundled network elements 

appropriate model for subject area "Scorch Node Approach". 
BCM excluded model 
Line multiplier module - used ARMIS data at state 

level. 
Solve problem. Take information at state level and 

assign. to six density groups (population density per mile) . 
Relies upon individual household data. All controls at the 
company. 


Model is flexible. 


AT&T Proprietary{Restricted) 

"-" 
ge0606p AGPl. 002715 



~ 

............., 


PRIVILEGED AND CONFIDENTIAL 
PREPARED FOR USE WITH COUNSEL 

Detailed Loq of Dealinqs with LEe 

Includes resident and business lines 
Line multiplier Hatfield model 

Brenda discussed that the LERG is close to being 
complete. She also discussed sensitivity analysis point of 
view (Page 27). Brenda then explained when to use fiber as 
opposed to copper. If over 12,000 foot loop runs, use fiber 
feeder. If less than 12,000 foot loop runs, use copper. 
Total loop length includes distribution. Key assumption: 
12,000 feet - Bellcore standard engineering basic loop 
plant. 

Brenda discussed subscriber line: (i) SLC 2000 
equipment - used in larger density areas, and (2) AFC 
(Advanced Fiber Communication) used in lower density areas. 

GTE asked if AFC is in the BCM. AT&T's response: OK. 

Brenda discussed the national input price table where 
we would use same price no matter where used. Table 15 was 
reviewed to check how calculated. Discussed loop expenses 
and the procedure for creating annualized, capitalized 
costs. Also discussed depreciation lives. Bell Atlantic 
depreciation lives - same as FCC lives used in 
reproscription items. Sometimes you have different versions 
of depreciation lives. 

Cost Capital Structure - Are user supplied input on 
national level? Answer: National level. Can be changed by 
individual. There are out of pocket expenses - operating 
expenses. There is a variable support factor - applying 10% 
factor to cover variable corporate overheads. 

GTE asked about variations from 1994 Hatfield Model? 
Brenda explained that we are using 1995 ARMIS data. GTE 
asked if the approach is the same or different as in 1994? 
Answer: AT&T has made modifications but cost relationships 
have not changed. 

Comments were made on the Wire Center Module and the 
convergence Module. Convergence module includes switching, 
signaling, loop, and expense module. Discussion as to how 
switching costs were developed (port and usage costs) . 
Brenda explained that port recovers non-traffic sensitive 
types: line cards, bays, cross connection, expenses. 
Brenda discussed the switching curve - figure 6. McGraw 
Hill data. She defined switching costs and' what was 

AT&T Proprietary(Restricted) 
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included and how housed. Used standalone cost approach. 
If you want to buy capacity in the switch, there are costs 
for a particular switch. Interoffice trunking was also 
discussed: (l) intralata toll calls, (2) interexchange pop 
to handle intralata calls, (3) do not have shared costs 
here. Bellcore standards are used here. Signaling - LERG 
data to identify STP locations. Identify tandeem switch 
locations and end office switch. STP pair in each lata. 
Modify if lata has more than one. 

GTE's Approach to Costinq 

Bert responded to AT&T's request for informatIon on costing: 

Bert explained the way they approach costing on loops in 

California and Florida. He provided a definition on costing 

and technical information. GTE explained that to run the 

model you assign lines by density within the average table 

sizes: 

High - 1000+ lines per square mile, 

Medium - 50-1000 lines per square mile, 

Low 0 - 50 lines per square mile. 


Regarding loop lengths, refers to type of service, telephone 

"- number and address of customers. Do loop samples for high, 

medium and low density areas to determine the cost of loop 
lengths. 

Run models. Need information on investment level, financial 
factors (state specific information - CA, FL, TX) to 
determine cost of money and depreciation costs of high, 
medium and low, cost parameters, and inspection costs. 

How does GTE determine what type of structure types should 
be applied to the loops? Go into the system and determine 

',by wire center what type of plan i~ being used by the wire 
center. Structure types are state specific. Sampling 
process - stratifying based on high, medium and low. What 
sample sizes are we looking at? In California 400-500 
customers for each customer category. Tapering module 
cable demand. Based on office and could be low density or 
high density. 

Switching Ports - two modules used. Mentioned DMS10, DMS100 
and SE55. Costs associated with billing collection and 
administration costs. Engineer models - not embedded in 
costs. Other cost elements: traffic sensitive, signaling, 

AT&T Proprietary(Restricted) 
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etc. GTE has done study on these other cost elements in CA. 
Listed various unbundled services. Significantly lower that 
what we have been discussing. In discussion, will start 
with loop and port. Share other information later. We do 
not have comparable direct categories to evaluate our costs 
in all cases. We should be able to compare loops and ports. 

Regarding development of cost study for unbundled network 
elements. GTE has developed cost studies for California and 
Florida. Florida is specific to unbundled loops, ports, 
different flavors of ports, etc. Each major LEC is filing 
own cost studies. GTE has filed TS Lyrics. GTE filings are 
on a proprietary agreement so we cannot get copies. Efforts 
are being made to resolve this. 

Issues: 

AT&T is attempting to get specific information on loops from 
GTE. 

RBOCs will assign loops to rate groups. Wire centers 
aggregated will have different loop price. Regarding GTE 
loop price studies, do they also work this way. - rate 
center vs. density group levels? Does GTE use loop groups 
in developing prices? Answer: DK. Brenda explained that 
we need an answer so we can interpret each others results. 
Are tariffs and rate groups done this way. Is this the way 
GTE prices? 

GTE responds: We do not do costing by rate groups. We do 
by density characteristics (high, medium, .low). 0-560 
hh/square mile = low, 51-1000 hh/square mile = medium, 1000+ 
hh/square mile = high. Most are done as result of density 
and loop length. In Florida and California, GTE is required 
to file one number so they average the high, medium and low 
figures. De-averaging retail groups is also a must. Brenda 
says we need to collapse our categories in order to do some 
comparisons. 

Brenda Kahn reported on previous discussions/agreements. 
AT&T and GTE to share Avoided Cost studies. Brenda 
received the California Avoided Case Study just prior to the 
conference call. 

AT&T Proprietary(Restricted) 
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Brenda announced that Joyce Beasley had sent a letter with 
the cost study AT&T prepared. GTE has not received it as 
yet. 

Regarding the Contel data (ARMIS date filed annually with 
the FCC), Brenda asked if Contel data is included with 
regular GTE data. GTE contact doesn't know. They agreed 
they owe us an answer as quickly as possible. 

Agenda for Next Meeting: 

1. Share Cost Models 

2. Understand variation in numbers with AT&T and GTE. 

3. We need GTE costs of unbundled loops so we can 
unbundled network element cost data. We need California and 
Florida data to us by middle of next week, then conference 
call the following week. We need to wait for Bert for 
scheduling. 

GTE to provide offer on price by 6/14/96. AT&T to respond 
within a week . 

GTS wants response to their cost data. Brenda needs to 
review material. She just received it today. 

We need to share model results on TS Lyrics, unbundled loop 
costs studies for California, Florida, and Texas. GTE says 
they don't have for Texas. When will we have each others 
results? We need to review the middle of next week. We 
have shared the results of the Hatfield Model. We need the 
studies completed and reviewed by middle of next week. 

GTE will give proposal on avoided costs on 6/14/96. It is a 
voluminous file listing retail services, some for resale, 
application of discount, wholesale pricing by state and 
tariff. Brenda will work with Lisa on Monday to work out 
details as to how to distribute. 

Conference call scheduled for 6/19/96 in the AM. We need 
confirmation on this. 

Monday - provide status on Avoided Costs Clarifications, TS 
Lyric Piece - provide models by mid week, ~onference Call 
scheduled for 6/19/96. 

AT&T Proprietary(Restricted) 
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Next Steps: 
1. We need to review Avoided Cost Studies. 
2. Additional time to cover TS Lyric approach. 

Outstanding Requests:
1. We assume Contel data is not in GTE numbers until GTE 
reports back to our data request. 

2. No Contel properties in Florida. GTE to provide data 
on Contel in California. GTE has purchased but has not been 
allowed to merge. 

3. Reciprocal Compensation - need to close by 7/1/96. 

4. Any Rights of Way issues passed to cost team. We 
believe there are three. 

"
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R. Reed Harrison III Room4EOt03 
Vice President One Oak Way 
Local Infrastructure & Access Management Berkeley Heights, NJ 07922 
Regional Operations 908 771·2700 

FAX 908 nt·2219 
AT&T Mail attmail!rrharrison 

June 10, 1996 

Mr. Donald W. McLeod 
Vice President 
Regulatory and Government Affairs - East 
Local CompetitionlJnterconnection Program Office 
GTE Corporation ' 
HQE01E63 
600 Hidden Ridge 
P.O. Box 152092 
Irving, Texas 75015 

Dear Don: 

I want to get back to you on your recent letters of June 3 and June 5, and on your 
related comments in our Executive Team conference call of last Tuesday. Those 
letters and comments reflect in our view a serious and perhaps fundamental 
misunderstanding on your part of the process in which we have engaged GTE, 
under the Telecommunications Act of 1996. 

In reply to your letters of June 3, and to your related comments in our Executive 
Team conference call of June 4, I will state for the record that AT&T denies, 
disagrees with and rejects the host of claims and characterizations contained in 
those letters and comments. At the same time, and on a personal note, Don, I 
regret any misunderstandings between us, and remain committed to work with you 
toward a negotiated agreement. 

In our letter to Tom White dated March 11, to which you gave GTE's response on 
March 12, we engaged GTE in negotiations pursuant to the Act, in order to secure 
our interconnection and related rights and, correspondingly, to secure your 
compliance with the interconnection and related obligations imposed on GTE under 
the Act. Certainlyt we have attempted to conduct the negotiations in a businesslike 
manner. and in the hope of achieving as complete as possible a negotiated 
agreement. 

~ 
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But the essential character of our present negotiations is what I have described. 
~ 

Your June 3 reference to our negotiations as MsettJement negotiations" that are 
·privileged and are not admissible in evidence· reflects a basic misunderstanding of 
the statute-based process in which we are engaged. The requests and explanations 
we have communicated to GTE are consistent with our rights and your obligations 
under the Act, and are otherwise reasonable. We believe that in some cases, GTE 
responses have been reasonable, but in many they have not We have documented 
our requests and your responses. We will continue to do so for statute-based 
purposes At the same time, again, we will strive with you to reach a complete 
agreement. 

We believe that our interconnection, resale, unbundling and related requests have 
been abundantly clear and known to GTE from the outset, as I indicated in my 
earlier correspondence. We are after all engaged with the largest telephone 
company in North America, and one which is intimately familiar with what's needed 
to serve local markets. You observed us in the federal legislative process that 
preceded enactment of the governing Act, and were aware of our stated needs for 
local market entry. Also before enactment, you were engaged in local market entry 
negotiations with us in California. There can not seriously have been any new 
elements or surprises for you in our April 18 matrix. Yet in your June 3 letter you 
appear to suggest that GTE had no notion of AT&T needs until you obtained the 
matrix. 

In that same letter, Don, you focus on quantitative responses rather than qualitative 
progress in the negotiations. You must in truth acknowledge that we have a very '
long way to go and a short time to get there. If you set your sights on day 135 as 
our only deadline, you effectively insure that we'll never reach the timely agreement 
that we both want to accomplish. 

In our discussion of TSR at Executive Team meetings on May 15 and May 30, GTE 
explained the complexity of its effort to screen out of some forty or so filed tariffs 

. 	those services it would make available to AT&T at a discounted (wholesale) rate for 
resale, and those that it would not make available, at a discount or at aU. We 
explained that the statute contemplates no such screening process, and in fact 
applies a much simpler requirement - that you make available for resale all of your 
retail service offerings, at a wholesale rate that reflects your retail price less avoided 
costs. 

However, given the complexity/difficulty claims of GTE representatives, and the 
costs-for-pricing and pricing concerns emphasized by your representatives, we 
sought to facilitate progress on other technical and provisioning matters by 
suggesting that cost/price issues be set for subsequent consideration and, in the 
event of an ultimate impasse, for disposition in arbitration proceedings. 

You have yourself cited progress in the negotiation of technical and other 
provisioning matters. Indeed, we have observed in the negotiations process that 
GTE can essentially give us everything we've asked for if the price is right. We will 

' 
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work with you in an effort to resolve price issues, and will consider the offering you 
have promised for the end of this week. But our point has been and remains that 
business and technical issues on which agreement has been reached or can be 
reached should not and cannot properly be held hostage to an agreement on price. 
That appears unfortunately to be the very purpose of your June 5 letter, and it is a 
purpose with which we cannot agree. 

If price remains the issue for GTE, and a critical issue for AT&T as well, and if in fact 
we do not achieve agreement on some or most or any pricing and costs·for·pricing 
issues, then those issues (and any others on which we cannot agree) will be 
determined, under the governing Act, by -an outside third party- through arbitration 
at the State Commissions, under guidelines promulgated by the FCC. ." 

It remains our hope to avoid, or minimize the ·scope of, any arbitration proceedings 
under the Act. But we are required by the Act, for any arbitration proceedings that 
may result, to document our case, our requests, our positions, and your responses 
to same. We will take and use notes as appropriate to that end. Please, Oon, don't 
be distracted by note takers on either side of the table. Lefs try to stay focused on 
the substance of what we need to get AT&T into your local markets, and on your 
timely delivery - for a price of course as contemplated by the 1996 Act - of what we 
need to do so. Let's you and I build off past misunderstandings to a closer. more 
positive and results·oriented relationship, and get as far down the negotiations road 
together as we can. Keep in mind that even if you and I achieve optimal results at 
the national level, there will remain issues for closure at the state level. And our 
affected regional colleagues will require time to conclude those issues. 

I hope we make real progress toward negotiated resolution of all or most outstanding 
items. You have identified for yourself the same objective. 

Very truly yours, 

k. fvJuil\ . (itt 

R. Reed Harrison III 
Vice President· 
Local Infrastructure & Access Management 
Regional Operations 

Copy to: 
M. B. Esstman 
C. Nicholas 
J. Peterson 
L. J. Sparrow 
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Blind Copy to: 
LSO Pacific 
LSO Southwest 
LSO South 
LSOWestern 
LSO Atlantic 
J. Beasley 
R. Damji 
R. H. Shurter 

LSO Counsel - Pacific 
LSO Counsel - Southwest 
LSO Counsel - South 
LSO Counsel - Western 
LSO Counsel - Atlantic 
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o Process Management 	 Institutionalized Quality principles 

o Market Segmentation 	 Targeted Capital and. Expense deployment 

o ISO 9000 Certification 	 Unified management actions 

o 	 Compensation Linkage Aggressive performance improvement 
targets 

l) 
m 
:J: 

o 
o o 
I'\) 
,.J:o.. Committed to Continuous Improvement 
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QUALITY INITIATIVES 

.111117 •••, 11ll' ".iit~t~.%,f#:"~h!t;;'.'ti,,)l·h•.. \··'~,.l\·h·"/:\#:l'.?':tt/.I!)~>1,,"~"'1 I b: I ••. I J1 

1--"'::"--111 cCu..Je I J:'~l 

".~ II ACCESS BILLING· INTERSTATE J INTRASTATE 

" '/ 

» 
G) 
m 
::r: 
o o oo 
r\) ... 

11 ;t) ... 
Il/lInl~M(KI.T!i ... lcj I'" 

GTE Is making progress In driving towards AT&T expectations through 
Process Management Initiatives 
Customer focus 

r:r.rgeted Investments 
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TELOPS MAJOR BUSINESS PROCESSES 
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Tom White 

» 
G> 
CD 
:::t: 
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I\.) 
~ 
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Service Fulfillment 

Mike E,'sstJnan 

a Service A vaiiability/CDDD 

a Accuracy, Timeliness, 
Uncollectible performance 
Ii 

Product Dev, & 

Markel Mgml. 


TBlJlWeslon 


a New Product Rollout 

John Appe/ 


a Network Reliability, a Plan, Design, Build 
Restoral, Prevention Network Infrastructure 

.1 
Systems Provisioning 

TOD/Russell 

Infrastructure 

Management 

DlIlbclMlIllow 


a Plan, Deploy, Support a Inventory, Real Estate, 
System Solutions Fleet Management 

Jerry Dinsmore 


a G&A Management 

a Corporate Visionl 
Strategy and 
Resource Allocation 

fcJ l::jr QlRRJL'R Integrated Process Activities Linked to OOP 
r!l.!MARKI.U 3 
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Q Market Segmentation activities during 1995 led to targeted capital and expense deployment which 
Mincreased network diversity and improved network reliability. '" A::ro e. ft\lcT , ...... ('.,... ,.,.1Cf 

Q GTE has instituted a certification program to ensure completion of work as defined. ('Pee. T~€- \"L4,v) 

Q Additional non-diversity process initiatives include: 


Employee Awareness "WIDCIO" Maintenance Windows National Legislation 


Route Patrol/Signage Preventive Maintenance LEC expectations 

Call Before You Dig Management Focus DOE activities 


o Quality Initiatives, both capital related and continous improvement activities yield the following 1996 


projections: 


AT&T Expectation (2-step) GTE Performance 
Defects per Million (DPM) Defects per Million (DPM) 

flw:t v~ 
Major Markets 40-90 117 DOES NOT MEETS ~~ 

Other 100-250 175 MEETS ~ttfyll1pvJJ» 

o Continued focus in 1997 to close performance gaps. 

(Cj j:jI'QI!!~~!L 
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o ISO 9002 Current Certification o Planned ISO Certification 
AT&T SP~C - Tampa California SSCC - 8/96 
Tampa SSCC Durham NAOC - 12/96 
Ft. Wayne SSCC 


Irving SSCC 


DFWNOC 


l) 
OJ 
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o 

o 
o 
I\) Uniform Quality S;stems~ 
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o Compensation Linkage 
)00 Core Company Compensable Objective 
shared by all TELOPS employees for overall 
supplier performance expectation 
attainment. 

50% Team Objectives also include specific )00

DMOQs for: 

.CDDD 

.TTR 
• Network Reliability (Blocked Calls) 

• Failure Frequency 

• Billing Accuracy 
)00 Additional DMOQ departmental objectives 

DEPT. WORK 
TEAM .. 300/0 PLAN .. 20% 

5 COMMON COMPANY 
CORE MEASURES .. 500/0 

I Q4/!RJI;R_ .-, l.:1..13/' 
!i 
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Special Access iY1aintenance 

Time to Restore: OS1 < 1 hour 


100% ~. • .. • -...• " ................... _ ........ 
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40% I ~,'''. --====-====== Ii 
!

, 

;~""."'" 'I ' ~~ •. ~~~~ 120% ~~~tl 
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•TAS commitment table enhancement 
• Remote test capability 
• Facility hub - "cradle to grave" concept 

'. . IM___________________________________>·H,'~>,";·.. ~.f·;.'F:~;t~!Jj'~_R.'m,n'$Ji·.. 

Special Access Provisioning 

COOO On-Time Performance: All Services 
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• CODO= 00 
• PTO dispatch 

I 
Improvement Linked to Quality Process 

Gap Closure Plans - Communication re. 
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Category DMOQ 

Switched Message FOC 


Provisioning 


FDLR 


CDLR 

/ . 
Behind the tandem 
trunking 

» 
G> 
m 
:x: 
o o o 
I\) 

GTE/AT& T EXECUTIVE MEETING 


QUALITY PERFORMANCE INITIATIVES 


.t"mR.~~~~~li\i;.!~1.('i~S.>J«.'i:~ :;'\~·'~,~''t<.'!<·.,,' ;r~:··\·}:·,~;.,r~ik.~~il!N!II.W4Q_.IIJI.wllll.. .. _ .._I'JI.._ ..______________________________ 

Initiatives 

Reduce hand-offs, parallel work 

activities 

Joint RCA, monthly work center 
calls, daily defect review and real 
time RCA, acknowledgment and 
error files per industry standard 

Forecasting/Servicing Detail Report, 
Neal-Wilkinson traffic tables 

Comments 

BIC 4095 6 of 9, April '964 of 9 

BIC 4095 7 of 9, April '96 3 of 9 

BIC 4095 7 of 9, April '96 5 of 9 

Client Server enhancement 
allowed reduction of quality 
through-put defects and provided 
focus to true "timeliness" issues. 

CSO focus, tools available to 
analyze and improve results through 
timely augmentation of trunk groups 

For all Switched Provisioning 
DMOOs,' increased management 
focus at both GTE and AT&T. 

.to. 
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GTt:./AT& T EXEt;UTIVE MEE'IING 


QUALITY PERFORMANCE INITIATIVES 
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Category 

Special Access 
Provisioning 

» 

G) 
OJ 
::I: 
o 
8 

N 
~. 

rQ\I$~1I~M"IIKn~ 

DMOQ 

COOO 

PIC 

Initiatives 

Plant Test Date (PTD). Tum-up 
Center pilot -FL, OSP work order 
M&P pilot-Northeast, pre-provisioned 
facility plan 

Subscription Services Platform 
Deployment complete, current 
stabilization period 

Comments 

Included in compensable measures. 

DOE to be worked through 

Service Fulfillment Process Team, 

BIC ratings by service type with 

overall ranking around 3 of 8. 

Improvement from 7 of 8 early 95, 

major factor CDDD=DD 


Critical activities to improve 

performance completed April '96 


Software! System recovery 

Enhanced testing! Process 

optimization! Larger processors 

deployed 


West area deployed 4!22 
Improvements expected 3Q 

Detailed Gap Closure Plan for all 

DMOQs" DOE to be developed, 

Service Fulfillment process team 


Performance Focus Issues) [tlll 
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GTE/AT& T EXECUTIVE MEETING 


QUALITY PERFORMANCE INITIATIVES 


,u_nllllllIlNfI~~_.'!!lI?':l'"~,,;','":·'''',;.;h·''' ,:",':t·'"',"';c'.··",~:,"'""»~,~~_iII!1<IIOI!II-----_____________________...............I.... ••,____.11._____________________________ 


Category 

Special Access & 
POTS Maintenance 

l> 
G> 
[D 
::t: 

o 

o 

DMOQ Initiatives 

ETTR Accuracy Progress/ETTR 
Progress M&Ps 

Failure Frequency Florida Region initiative 

Comments 

Augmentation of SPOC 
status and escalation work 
group in May '96. Results 
after implementation will 
improve dramatically. 
GTE April ETTR Accuracy BIC 
ranking 1 and 2, Progress about 4 
for all services. 

Results to be incorporated 
into process team activities 
for national deployment
Target date 3Q. 

Detailed gap closure plans address all 
DMOQs not meeting customer 
expectations with linkage to 
Service Assurance process teams 

o 

l"-> 
01 

W Performance Focus Issue;~ fCi .=1CflR RML... : 
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GTE/AT&T EXECUTIVE MEETING 


QUALITY PERFORMANCE INITIATIVES 
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Category DMOQ Initiatives 
.' 

Message Services Network Incidents Network Diversity 
Maintenance WIDCIO 

NXX Isolation Preventive Maintenance 
Duration Route Patrol 

Signage 
Call Before You Dig 
National Legislation 
Maintenance Windows 
LEC Expectations 
Management Focus 

» 
G) 
m 
::z: 
o 
o 
o 
I\) 
01 

Performance Focus Issues I.~~ 

Comments 

Service Assurance team working 
DOE. (QuaIPro) 

Initiatives apply to all network 
reliability and restoral activities 

Overall ranking is 8 of 8 of the major 
suppliers. 

1096 overall category rating 
Approaches with April monthly l: 
Meets. Major Markets DNM (112) 
but all other reliability measures 
were Meets. Continued strength 

.' 

in other. areas. such a~ SS7, SP~C, f,:; 
End Office Fallures/Mlsroutes !; 

and trouble clearing activities. ;; ...•. ..,•. ~ .• ,. ~.I'£~.j~I~-«~··-":' 

. ~l ('"11=1 
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GTE/AT& T EXECUTIVE MEETING 

AT&T SPECIFIC-IMPACT 

ACCESS PRICE 


----___________________________ \16 '4~!:\.. ":·:-r;,.:":r~W!t!RiC'''''lIiIi.MlIII.'''IIIIII.II nlll,.••• _1_.111.1111.110.111.. •• .... __________________________rf'8i_"~J!~·f~~~"'''i\;'':'*i.!.·~,.,::.:··~.:~·.:.~'', 

Q Current view 1996 switched access plans entail a $3.8M decrease 

Interstate 

Carry-Over 

Annual Filing 

Increase Filing 

Intrastate 

Carry-over 

In-Year' 


CA IRD Recon 


Total 

» 
G> 
lD 

~ rQlRlllrll 
o ~~II"CTS o 
I\) 

I\) 

November '95 June View 

$ OM 
$(11.9)M 

${O.3)M 

$(6.2)M 

$ 19.7M m.OM 

$ 7.8M $14.5M 

$( 7.3)M $(12.1)M 

$( 8.7)M 

~ OM 
$(16.0)M 

$( 8.5)M 

~ 2.3M 
$(18.3)M 

$( 8.2)M ${ 3.8)M 

Variance Explanation 

Deaveraging filings eft. 4th Qtr. 
Annual filing true-up to actual 
sharing, RAO 20 - $5M annualized 
ongoing 

Assumes $35M industry increase 

difference marketshare driven 

(MI CCl surcharge elimination 12/95 
CA l TR implemented 12/18/95) 

(CPUC order correcting elasticity 
estimates for access & toU) 

I 

June View reflects $35M ($21 M AT& n in period I _;:'Q4 ). _ 

1996 increase V {i'v~ _ • 

( 01 

12 
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GT':/AT& T EXEc.;UTIVE MEE~rING 

ACCESS PRICE 

INTERSTATE 


-------___________________________IIII'I.lflllbt~.~~.I;';'~~k0I,t3i(.!;4~J?'.1~,,!.'t",~~~,,,l·(H>iJ}.:.~:.:.~~~~~•••_JA..............__....___________________________• 


o GTE's Annual Filing was the second largest LEC decrease 

Switched Special 	 Total 

In Year ($ 6.171 M) 	 ($.246M) ($ 6.417M) 
Annual ($12.342M) 	 ($.493M) ($12.835M) 

o 	AT&T was competitively advantaged in the Annual Filing 


AT&T % OF REVENUES 


Pre-Filing Post-Filing Improvement 

l> GTE 	 51.630/0 51.57% (0.06%) 
(i) 
m
::x: Contel 	 54.35% 54.34% (0.01%) 
0 
0 
0 
I\.) 
01 
U> 

[51 j::j
• Q\~RI£R 	
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GTE/AT&T EXECUTIVE MEETING 

ACCESS PRICE 

INTRASTATE FILINGS 


__________________________________._••IIIIIIIIIIIIII!IO'~UiUi..lJ.M'cr;_.(\:?tl,.,}{l).t'd.;,i'~:ii~}~~~;II,){i;J.·,l"'~:it\-r..~'I!$l_tIllFIIIIIII___________________________________ 

Intrastate June View 

Carry-over ($12.1 M) 


In-year Issue 


CA Index ($1.8M) 

CA Merger ($O.5M) 

IA RIC Elimination ($O.3M) 

OK Rate Case ($O.6M) 

OR Annual Filing ($O.6M) 

WI CCl ($3.1M) 

MN CCl ($O.5M) 

VA Rate Case ($O.5M) 

Other ($O.6M) 


($8.5M) 

» CA I RD Reconsideration 
G) 
to ~w~~Retroactive $1.7M:::r:: 
o Ongoing $ .6M $ 2.3Mo o 
I\) 

~ 'Total 
01 

($1S.3M)lCj I;) 
• c,4RRICRIIm."~MARICCl'S .~ 14 
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GTE/AT& T EXECUTIVE MEETING 

TELECOM ACT NEGOTIATIONS STATUS 


----______________________________II1II 	 ••O•.IIId_.....UOUIII•••II.'...______111l1li11l1li1111_;~~'(U1l\,'~~14b';<l.'1¥'l.r.:'ii:~td".'".I~t:.'~~~il\~·~.~,~i!!_._.Utlll I_._______________________. 

o 	 GTE views progress is being made 


>-- Jointly developed timeline 


>-- Open discussions at SME/Executive negotiating team levels 


>-- Recognize difficulty of issues: 


• Operational 

• Pricing 

• Resale positions vs unbundling 


>-- Resource intensive process - both companies 


Both companies committed to reaching 
» Agreement. Recognize some G) 
m issues may require arbitration ::t: 
o ~~t :·;:~:'::..:~4i'~~::~~ h·~';!·'.j 	 ;~:q;,;-,~o 	 r~"i:·""'W;r;:.' 

o 
I\:) 
01 
01 
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GTE/AT& T EXECUTIVE MEETING 

AT&T ADVERTISING CLAIMS 

,',1"~------------_____________________._I����UIlli....IGD'I/II!IIiI_~t.t:I",.~;<i"J":~.;.,'J"I,t.•,,.'~·.t.·~,tN." .. ...\'It.~~'~fW;l!I..iIQ...lloi/ll.IIIII...._________________________________• 

o Print, Radio - Tampa, Seattle, Dallas 

o Price/Network Reliability 

o On What Data Are Claims Based? 

~ 
OJ 
::J: 
o 
o o 
I\.') 
01 
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Joyce Beasley Room 3258D2 
General Attorney 295 North Maple Avenue 

Basking Ridge, NJ 07920 
908 221-6502 

June 1 0 , 1996 FAX 908 953·8360 

VIA FACSIMILE 

Connie E. Nicholas, Esq. 
Attorney 
GTE Telephone Operations 
600 Hidden Ridge, HQE03H44 
P.O. Box 152092 
Irving, TX 75015-2093 

Dear Connie: 

Under separate cover I have responded to your 
letter of June 4. I want in this letter to maintain 
the constructive tone and spirit that you exhibited 
in that June 4 letter. I need definitive information 
concerning GTE intentions with respect to the rural 
exemption provisions in Section 251(f) of the Act. 

By way of review, this matter was raised for the 
first time in our discussions near the end of Core 
Team sessions held in Irving on May 14. At that 
time, our records reflect, GTE representatives 
advised AT&T representatives that: 

(1) GTE had raised a rural exemption claim in an 
Illinois state regulatory docket; 

(2) GTE would raise the same rural exemption 
claim in all other jurisdictions in which it 
believed it qualified for the exemption; and 

(3) Of the 20 GTE states then subject to our 
negotiations, GTE felt it qualified for the 
rural exemption in all but four (California, 
Texas, Florida and Hawaii) . 

At the Executive Team meeting which convened the 
next morning, GTE listed the rural exemption issue at 
the top of the agenda it prepared for that meeting . 

............. 
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Connie E. Nicholas, Esq. 
June 10, 1996 
Page Two 

In discussing that first agenda item, Don McLeod 
confirmed: 

(1) that GTE would not raise any rural 
exemption claim in California, Texas, Florida or 
Hawaii; 

(2) that GTE would advise AT&T by the end of 
that week as to the states in which a rural 
exemption claim would or would not be raised; 
and 

(3) GTE would not pursue any other exemption 
under the Telecommunications Act of 1996, or 
otherwise. 

Please let me know if you have any disagreement 
with my recitation of Mr. McLeod's advice at the 
May 15 meeting in Irving. 

At our May 30 Executive Team meeting in New 
Jersey, Messrs. Seaman and Peterson indicated that 
GTE had not yet determined on whether and where it 
would raise the rural exemption, and that the issue 
was under consideration at the highest levels of your 
corporation. 

I formally request for and on behalf of AT&T 
that GTE notify AT&T not later than Friday of this 
week, June 14, of your intentions with respect to the 
rural exemption provisions of the new Act. 
Specifically, I ask that you fax to me GTE's 
definitive advice regarding the following: 

1. Will GTE pursue or continue to pursue the 
Section 25l(f) rural exemption in Illinois? 

2. Will GTE rely or continue to rely in 
Illinois on the definitions section of the new Act, 
namely, Section 3(47) (D) for the rural exemption; 

3. Will GTE advance in Illinois any other 
basis, beyond Section 3(47) {D}, for rural exemption 
under Section 3(47) or other provision o( the Act? 

"'-
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Connie E. Nicholas, Esq. 
June 10, 1996 

............ Page Three 

4. Will GTE pursue or continue to pursue the 
Section 251(f) rural exemption in any of the other 
states in which it operates; 

5. If your response to question 4 is yes, 
please list all such other states. 

6. For each such other state please provide the 
information requeste~ in questions 2 and 3 above. 

I need this information now, to inform AT&T's 
early decision on any action that may be required of 
it in the face of the exemption request. If you have 
it, please don't wait until Friday to get it to me. 
If I have not received it by Friday, AT&T will 
reasonably assume that GTE will in all states assume 
or advance the rural exemption. 

Thank you for your close attention to this 
matter. 

Sincerely, 

"'--" 

/4~/ A{C;~~ ~ 
. Joyce Beasley 

~ 
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Joyce Beasley Room 325802 
General Anorney 295 North Maple Avenue 

June 10, 1996 
Basking Ridge. NJ 07920 
908 221·6502 
FAX 908 953·8360 

Via Facsimil.e 

Connie E. Nicholas, Esq. 
Attorney 
GTE Telephone Operations 
600 Hidden Ridge 
HQE03H44 
P. O. Box 152092 
Irving, Texas 75015-2093 

Dear Connie: 

Thank you for your letter dated June 4 and the 
California materials you enclosed with it. I 
appreciate the constructive tone of your letter, and 
certainly want to maintain it in our further dealings 
with one another. 

The negotiations in which AT&T has engaged GTE 
are for the purposes set forth in the 1996 Act. To 
the extent that our joint objective is the 
achievement with and for our clients of a negotiated 
agreement, our requests for information are intended 
only to facilitate that process and minimize the 
number of issues that remain unresolved at the close 
of our negotiations. I would urge you to view our 
requests for cost studies, for interconnection 
agreements and other information in that context. 

In this regard, it appears that I should clarify 
both the letter and the spirit of my proposal on 
interconnection agreements. It is certainly not my 
suggestion that AT&T have 30 days' access to those 
agreements. Rather, it is our proposal that the 
agreements be made available to AT&T, for some 
reasonable amount of time, during a 30 day period. 
So, for example, you and I might agree that during 
the period June 15 through July 15, AT&T 

,representatives might visit your offices'in Irving: 

'-'" 
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Connie E. Nicholas, Esq. 

June 10, 1996 


'-' Page Two 

a. On a fixed number of days (~.g., 4), 
beginning not earlier than June lS and ending not 
later than July 15; 

b. During normal business hours: 

c. To review all GTE intercompany agreements at 
that location: and 

d. To take notes: and identify those agreements 
to be copied for AT&T and at AT&T's expense. 

Neither of course do we propose that GTE 
assemble all such agreements in a single location. 
We want reasonable and sensible access to the 
documents. We don't expect them in one location nor 
in 100 locations around the country. We can probably 
work with something in between. Would one or two 
locations per state or region be workable? We would 
be pleased to work with you on the sequence and 
timing of this review of GTE documents by AT&T. 

Your representatives have suggested, no doubt'-' 
correctly, that many or most of the 2800+ agreements 
have little or no bearing on our pending provisioning 
and other requests under the Act. That will be 
quickly apparent to our AT&T document reviewers, and 
enable them just as quickly to conclude their review. 

I thank you again for the constructive tone of 
your letter. We can work effectively together, I am 
sure, to help our clients accomplish their agreement. 

~ 
Sincerely, 

~~///~r 
. Joyce Beasley 

""'-' 
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Bonnie J. Watson Room 3258C2 
Senior Attorney 295 North Maple Avenue 

Basking Ridge, NJ 07920 
908-221-7591 
FAX 908-953·8360 

June 10, 1996 

David J. Gudino 
Attorney 
GTE Service Corporation 

1850 M Street N.W. 

Washington, D.C. 20036 

Dear David: 

AT&T concluded negotiations with GTE on rights-of-way issues on Thursday June 6, 
1996. After reviewing GTE's responses to AT&T requirements with Tun Veatch, our 
subject matter expert team leader on these particular issues, I am very concerned that we 
have made little progress on the business issues, apparently due to unresolved legal issues.

""'-' 

Attached is the most recent version of the Matrix which is being used by our colleagues. 
In several instances the legal position taken by GTE during negotiations is different from 
my understanding of GTE's legal positions as you and I discussed them on May 20, 1996. 
The purpose of this letter is to provide you with AT&T's legal positions on several key 
open items and to request clarification from GTE so that we may come to a mutually 
acceptable resolution of the open items. 

Item #4135: Access to poles, conduits and rights of way. 

AT&T's legal position is that Section 224(f)(1) imposes a specific duty on the owners and 
holders ofpoles, conduits and rights-of-way (collectively "ROWs") who are "utilities" to 
provide non-discriminatory access to competing telecommunications carriers. "Non
discriminatory access" means that the Incumbent LEC must take reasonable steps to 
ensure that Alternative LECs have access to and ability to use the ROWs on the same 
tenns and conditions as the Incumbent LEC and not, as GTE has stated, that the 
incumbent LEC is pennitted to first satisfy all ofits existing and spare capacity needs 
(including up to five years ofestimated capacity needs) before allowing others to share the 
pathways. 

""-'" 
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During a conference call with GTE on May 30, 1996, GTE (Chuck Bailey) stated that, as 
the "owner" of the ROWs, GTE has the right to preferential treatment. Please clarifY 

""- whether this is GTE's legal position. 

Items #4140 - 4210: Access to, and copying of, conduit maps and pole prints. 

It follows from our interpretation of"non-discriminatory access" that AT&T should be 
permitted to make copies ofconduit maps and pole prints. GTE has stated that AT&T 
would not be allowed to make copies ofconduit maps due to security, non-disclosure and ' 
resource issues. AT&T's legal position is that (i) the disclosure ofconduit maps would 
not give rise to security concerns because AT&T will not have access to GTE's facility 
assignment records which would show which facilities are assigned to which customers; 
(ii) the disclosures would be kept confidential under the terms of the confidentiality 
agreement between AT&T and GTE; and (iii) provi,ded AT&T undertakes to make its 
own copies, there does not appear to be a serious resource issue. 

Subsequently, GTE (Chuck Bailey) informed run Veatch that the main issue for GTE was 
one of resources and that he would make a proposal to AT&T as to a method to "control 
the requests" (May 30, 1996). The proposal finally made by Chuck Bailey on June 6, 
1996, is simply that GTE will not permit AT&T to make copies of the conduit and pole 
attachment maps because "this is not required under the Telecommunications Act." 

With respect to the copying ofpole prints, GTE has proposed that AT&T "drive the 
route". Please confirm that these are GTE's legal position. 

"'--' 
Items # 4165 - 4170: Time intervals for notifying AT&T of the availability of 
conduit space. 

AT&T has requested that GTE respond to a pre-order inquiry within a specific number of 
business days, or that GTE propose time intervals which owuld be acceptable. GTE has 
stated that specific time intervals "are not required under the Telecommunications Act," 
AT&T's interpretaion of the Act is that GTE must negotiate reasonable time intervals in 
good faith. It is impossible to plan a facilities-based network without an understanding of 
which existing conduits and pole lines are available and it is impossible to do any planning 
based on "as soon as possible" dates. Please clarify GTE's legal position. 

Item #4185: Equal access to customers. 

GTE (Chuck Bailey) has stated that it will not give AT&T access to entrance facilities, 
cable vaults, ducts, equipment rooms, and telephone closets as needed to service 
customers. AT&T's legal position is that the terms "poles, conduits and rights ofway" 
include all possible pathways to the customer which the Incumbent LEC controls, in 
whatever physical form such that the Incumbent LEC is not permitted to effectively 
prevent alternative LECs from reaching customers. Please clarify GTE's legal position. 

"-'" 
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Additional Items• 

............ 
AT &T requests that GTE explain its legal positions on the following matrix issues, for 
which GTE states that a resolution is "subject to applicable laws and safety standards": 

#4200 - 4205: terms for pole attachments 

#4215: underground plant 

#4235: manhole interconnections. 


In light ofthe urgency ofour negotiations under the Telecommunications Act, and the 

amount oftime that has already been spent by our cc;>lleagues on the above issues, I would 

appreciate hearing from you at your earliest convenience~ 


Sincerely, 

/~/~~
/B-;~e 1. Watson 


Cc. J. Beasley 

C. Nicholas 


'-' 1. Veatch 


"'-' 
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ISSUE # AT&T NEEDS 

AT&T/GTE UNBUNDLED NETWORK ARRANGEMENTS 

GTE PROPOSAL AGREE? . MODIFIED EXPECTATION ACTION ITEMS 

INITIALS AT&T I GTE 

7•.. ' POLES DUCTS and RIGHT OF WAY n; 

A. 

III 
I 
I 

..\" 

B. 

C. 

!:i: 

D.

I:;! 
E. 

I:~ 
,"': 

F. 

1,/ 

G. 

4135 

4140 

4145 

4150 

4155 

4160 

. 
4165 

General: GTE must make 
owned/controlled conduits, 
pole lines, ROW available to 
AT&T on an equal basis. 

General: GTE will allow AT&T 
access to GTE's conduit prints 
for pre ordering planning at 
GTE locations. 

General: AT&T witl be 
provided with a Single-Polnt
of-Contact (SPOC) for 
Structure lease agreements 

General: GTE will not block 
private assignment of ROW; 
and will provide access If they 
hold the rights to assign 

General: GTE will 
provide to AT&T a 
customized diagram of 
the conduit system 
(including manholes) or 
pole line based on 
negotiation. 

General: GTE witl allow AT&T 
personnel to examine conduit 
system or pole line engineering 
prints at their offices. 

General: GTE will provide 
information reaarding the 

om·""""" ""')",'.'.','.::' .:,. ".«(""."" '.•,';::, ,'>.·\"'i:· i"""i"'i"';·"·,,\,,..'it't"'\·'·"" ,',',"",i"':;:':"")X,·,", '))i:!t ··.(:i .. t.'".·.·.··:, .';i.:,."..... :.' . 
Open, GTE plans on using their 5 No Escalate to core team. 
year planning horizon for this 
requirement. GTE has not backed 
off on availability for their local 
company first. 
GTE sliD believes they are not 
required to treat AT&T equally with 
their own LEC. They believe AT&T 
and ALECs should be treated 
equallY. 
Agree; If AT&T goes to GTE No GTE believes it Is not In their best business GTE Is determining 
engineering offICe to look at Interests to allow the copying of prints. They cite whether a process to 
specifICS I.e., point A to point B. No resources, security, and ta96 doesn't require the define a bona fide 
commitment letter Is required. copying of prints. request Is possible. Due 
GTE has changed position and by next call. 6/6196. 
does not agree to copying of prints 
GTE to respond with process 
defining what constitutes a bona 
fide request. 
Agree; GTE wants to use their Yes OK 
regional account teams. This Is 
acceptable. 

Agree. Yes OK 

GTE agrees Closed General: GTE will provide AT&T with the Info. 
Needed to InstaU facilities In GTE conduit or 
poles. 

Agree; If AT&T goes to GTE Yes OK 
engineering office to look at 
specifics I.e., point A to point B. 
GTE also ties this to Issue 7B. 

Open; GTE Is unable to commit to No GTE will not commit to quantifiable Intervals. GTE to poll engineering 
quantifiable Intervals at this time. They state they will complete this work In a offices to determine 
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AT&T/GTE UNBUNDLED NETWORK ARRANGEMENTS 

ISSUE # AT&T NEEDS GTE PROPOSAL AGREE? 

INITIALS 

MODIFIED EXPECTATION ACTION ITEMS 
I 

-

AT&T I GTE 
i_ 

7. " " POtEs. DUCTS and RIGHT OF WAY {ft. OWl;> t:i'i"t,,'. 

H. 

:. 
t 

? 
.: 

i 

j:!;: 
'Iii: 

I. 

I>~I 
'c.' 

J. 

": 

K 

i; 

4170 

4175 

4180 

4185 

availability of conduit based on 
available records within 5 
business days of receiving a 
written request from AT&T. 
This Is a pre-order inquiry. 

General: GTE will provide 
conduit/pole space to AT&T 
within 20 business days 

General: GTE will provide 
conduit/pole space to AT&T 
within 20 business days 
after GTE receives a flflll 
written requesl from AT&T that 
the space. previously 
delermlned to be available 
through GTE's records. Is 
required. AT&T realizes that 
the 20 day Interval may not be 
met In aU cases due to 
extenuating circumstances 
such as size of request 
weather etc. SpecifIC 
language to be Incorporated in 
overall contract. 

General: GTE will allow AT&T 
to audit the physical 
manholeslconduit syslems to 
confirm usability. 

General: GTE win complete 
"make ready" wor1c at a 
reasonable cost within a 
reasonable time 'rame. 
General: AT&T must have 
equal access to customers. 
This includes equal and non· 
discrimlnalory access to 
entrance facllitles(cable 

=Ue created: 617196 

GTE commits to processing reasonable time frame as delermlned solely by 
requests ASAP. GTE. 
GTE states Intervals are not 
required by TA 96. 

Open; GTE Is unable to commit to No 
quanUfJabie Intervals at this time. 
GTE commits to processing 
requests ASAP. 

GTE states Intervals are flI)t 
required by TA 96 . 

Agree; requires reasonable Yes 
advance notifICation and GTE 
escort The cost ot the escort to 
paid by AT&T. GTE reworded to 
agree to respond to AT&T requesl 
In 2weeks or less. 

Agree Yes 
GTE will complete make ready 
wor1c at rales In accordance with 
applicable law or regulation 
Closed and referred to cost team. 
Open. No 
GTE does not believe GTE Is 
required to make this access 
available. GTE had a problem with 
the word customer In the 
expectation. but the problem Is 

AT&T - PROPRIETARY 
Use pursuant to Company instructions 
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GTE to pon engineering 
offices to determine 
what Is reasonable 
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AT&TIGTE UNBUNDLED NETWORK ARRANGEMENTS 

Issue # AT&T NEEDS GTE PROPOSAL AGREE? MODIFIED EXPECTATION 

INmALS 

ACTION ITEMS 

AT&T I GTE 

">',<l',' • ..:r. . "ii.: \i'+r;l), ,>, ';, 
vaults), ducts, equipment 

7. ··POI..E£ DUCTS. andRlGHTOFWAyn OWl, 
deeper than that. 


room, telephone closets that 
 GTE believes this Is not required 

are necessary for local 
 by TA 96 

competition. 


Open, 
 VesL. 4190 General: GTE charges for 
GTE's charges for access toaccess to public or private

I~ public or private right of way wlU berights of way controlled by 
In accordance with applicable lawGTE should be limited to the 
or regulation.actual costs incUffed. 

VesOpen; GTE plans to use contractsM. 4195 General: GTE will tariff 
where a/Iowed and market basedconduit space and poleI~:; pricingattachment rates Priced 
GTE's charges for conduit andI~; distinctly from other elements 
pole attachments wi" be Inat TSLRIC 
accordance with applicable law or 

1ft reQUlation. 

Agree; all work must be subject to 
 open unll we haveNo GTE will respond by theAerial Plant: AT&T has theN. 4200 

an~enta9t8elnentapplicable laws and safety end of Juneright to attach poIe-mounted 
standards. Text change addingcross-connects, terminals and 
"GovernIng Agreement betweenapparatus on GTE controlled 
GTE and AT&T and reference topoles. 
GTE technical Standards was 

struck. 


Aerial Plant: AT&T has the 
right to attach brackets and 
hardware to GTE controlled 

O. 4205 

p 
III 

poles using AT&T personnel 
or AT&T subcontracted 
vendors. 

I: 

I~e 

open untl we haveAgree; all work must be subject to No GTE will respond by the 
applicable laws and safety aaa~enta9t8elnent end of June 
standards. GTE to provide caveat 
telet. Re\IVOfded by GTE to strike 
reference to GTE technical 
Standards and GTE reworded the 
reciprocity Issue to read "GTE will 
elCpect complete reciprocity on thts 
Issue from AT&T regarding 
AT&T's local sefVices facilities". 
Closed and referred to cost team. 

P. 4210 

II' 
Ij~i 

» ',';l( 
G> 
m 
:II 
o 
o 
o 
c.u _'1o -I e crea 
a> 

Aerial Plant: GTE must 
provide AT&T with copies of 
elCIsting pole prints. 

617196 

Escalate to core learn.NoOpen; It AT&T goes to GTE 
~engineering otftce to took at 

specifICS I.e., point A to point B. 
GTE will not allow copies of prints 
to be made. GTE believes the TA 
96 does not require this and they 
do not believe AT&T needs this. 
GTE suggests AT&T drive the 
DOle route to oather necessary Info. 
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AT&T/GTE UNBUNDLED NETWORK ARRANGEMENTS 

ISSUE # ACTION ITEMS GTE PROPOSAL IAGREE? I MOOIFIED EXPECTATIONAT&T NEEDS 

INITIALS AT&T GTE 
~~------' 

0 >:~, ~~ ~~...~.~ ~.;<.;P ~ ~.>' (', ,', ',~~. ~,~~" ,,'~~~~})"{".~.~,~ '~~Mi>~7. "POLEs" DUCTS and RIGHT OF WAY", 

Underground Plant: GTE 
should not hinder/reslrlct or 
unreasonably withhold or delay 
any modificatiOns to conduit 
systems that allow access to 
and or egress from the conduit 

Underground Plant: Where at 
least two inner ducts remain 
available (Including one for 
spare for GTE use) AT&T 
should be alJooNed access to 
and use of one of the Inner 

Underground Plant: GTE will 
allow AT&T to maintain 
facUiIles within conduit space 
leased to AT&T 

Underground Plant: GTE wiD 
not unreasonably restrict 
manhole Interconnections, 
breaking out of GTE 
manhOles, and breaking out of 
GTE conduit by AT&T. GTE 
wiD not unreasonably restrict 
new duct entrances to pre-cast 
knockouts. 

o '.Ie created: 6f1196 
....... 


Yes 
GTE wiD make access to its 
conduit systems available as 
required by law. GTE will not act 
unlawfully or unreasonably In 
making this access available. 

AgreeQ. 4215 

'j!] 

,~ 

Il,l systems. 

R. 4225 

ducts. 

S. 4230 
' .. 

1:;1 

T. 4235 

III 

U. 4240 Underground Plant: GTE will 
establish a non discriminatory» priorily method to access GTE 

G> manholes/conduits In case of 
an emergencyro 

:D 
o 
o o 
U> ,. 

GTE agrees subject to the Yes 
reaching agreement on Issue 7A. 

Agree; requires reasonable Yes 
advance notification and GTE 
escort The cost of the escort to 
paid by AT&T. Text change In red 
In expectation 

Open, 
GTE will agree to this If it Is 
determined that non discriminatory 
access applies as compared to 
GTE's local company and requests 
meet applicable standards. This 
would also require written 
permission from GTE. 
Refeped to Core Team. AT&T 
has offered to address GTE's 
concern about structural Integrity if 
this is only concern. 
GTE stIU beUeves they are not 
required to treat AT&T equaDy with 
their own lEe. They believe AT&T 
and AlECs should be treated 
equallY. 

Open; GTE agreea there is a need 

for this, but they have yet to 

establish a process to do so. 

GTE agreea to establish a non 

discriminatory restoration plan. 


No 

Yes 

" 
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Sending Secretary: Shirley Halteman Phone Number: (214) 718-6961 

GTE TELEPHONE OPERATIONS 
John Peterson 

""--" 600 Hidden Ridge 
Irving, TX 15038 

Telephone: (214) 118-5988 

Date: June 10, 1996 

TO: FAX NO. LOCATION 

Bonnie 908·953-8362 

Raguf Damji 908-171-2851 

MESSAGE: 


~ 

NUMBER OF PAGES (INCLUDING THIS COVER PAGE) ---l 

THIS M~SSAGE IS INT!NO!D ONLY FOR THE USE OF THe INDMDUAL O~ !HTfTYTO WHICH IT IS ADDRESSED AND MAY 
CONTAIN INfI'O~TION THAT IS PRIVtLEGED, CONFlDINTIALAND EXEMPT FROM D1SCt.OSUftI UNDI!R APPLICA81.E LAW. 
IF THE READER OF THIS MESSAGE IS NOT TH! IHT'!HDED RECIPIENT, YOU AR! HI!IIt!l!IY NOTlF1ED THAT At('( 
DISSEMINATION OR DISTRIIU'TlOH Of THIS ~ATIOtt TO OTHeR THAN THe INTENDED RECIPI!NT IS STRICTLY 
PROHIBI11!D. IF YOU HAVE RECEIVED THIS CC»oN.INICATiON IN ERROR, PLEASE HOTWt us IMMEDIATELY ev COLLECT 
TElEPHONE AT (2141 71U987, AND RE'T\IRN 'THE ORIGINAI..~GETO us AT THE AIOVI ADDRESS VIA THE U.S. POSTA!. 
SERVICE. TMANK YOU. 

............. - r;::::,. - r-:'- - -.- 
'~'\~ ~ I§: u\'!i L~' 
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facsimile 

T RAN 5 MIT T A Lj-, ________________

""-" 

(;; i #J GTE 'Telephone 
OperatioDS Headquarters 

Local CompetitionlInterconnection ProeraDl Omce 
214-718-1300 

Fax #: Zl4-718~1279, 

P.O. Box 152092 
Irvinl, TX 75015 

to: .Rao.....o.. OA:ft"l,,) t 


fax #: 9ol:- ",- ~as I 


re: Cs.({ :I:'''~.~~'.1"') 


date: 0(". 10" 196 


pages: ~, including this cover sheet. 
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aD CUSTOMER SERVicE RECORD REQUEST 
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Don.Cd W. Mc:t..eod ~. 
Vice PresldenH.ocal [€J i 51 ~:!!::,hone 
CompetltlonllnfAlR;onl1ec:tion 

-.HOS01Ee$ 
eoo Hidden RtSge 
P.O. Box 162082 

June 14, 1998 11"II1nQ. TX 1501 $.2092 
2'0'8.e330 . 
r~:21~1e-1278 

Mr. R. Reed Harrison. III 
Vice Preaident 
AT&T 
Leeal Infrastructure & Access Management 

/

Rcom4E0103 
One Oak Way 
Berkeley Heights, N. J. 07922 

Dear Reed: 

Thfs i.just a brief respon.e to your letter to me of June 10, 1996. Without attempting 
to make a point by point response, in order to move things forward and to appropriately 
deploy our reeourcea to meaningfu' matters. I think it', fair to say that there have been 
a number of misunderstandings between our teams during the proceaa of our 
negotiations pursuant to §251 and 252 of the Act. Hopefully, some of those have been 
cleared up and we can minimize the number of misunderstandings In the future. I think 

"-... It is also fair to say that GTE and AT&T disagree in a number of areas concerning the 
appropriate interpretation of the Act, the rules applicable to the negotiations and both 
GTE's and AT&T's duties under the Act. Given our significant differences of opinion on 
many crucial issue •• particularly ielU&S surrounding price, I believe our teams have 
made astounding progress. However, I also agree that we still have ". long way to go" 
and not a great deal of time before the 135 day window expires and we face the 
prospect of arbitration. an end result I'm sure we would both Uk. to avoid If at all 
possible. To that end, I sugge.t that the letter writing campaign cease and we apply 
ourselves to the matter at hand. 

In the spirit of the f'cregoing. I would like to offer a proposal. GTE would be willing to 
participate with AT&T In a mediation process, as explained below, to see if we can bring 
ourselves closer on the remaining criticalillues. I think both teams could beneftt from 
the perspective of. neutral third party and such an exerc:iao might bring us closer on cur 
positions and perhaps entirely avoid the necessity of arbitration, or, at minimum, reduce 
the number of iasuea that would need to be arbitrated. 

Given that moat of the Issues that are yet to be resolved between us have national 
applicability, GTE would propose that we engage in a single, national mediation proce•• 
with a professional, neutral madiatorthat do•• not include governmental involvement. 

~ • 
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I~ Mr. R. R••d Harrison 
June 14, 1998 
Page 2 

I look forward to hearing your response to my proposal. I think It offers significant 
opportunltlel for breakthrough In our negotiations and I encourage you to give it lerioul 
conaideration. . 

If you don't accept thl. propos._, the negotiation. will continue as scheduled and you 
can reat IUsured that GTE is committed to doing everything pouible to reach a total 
agreement aa the end ~utt of these negctiatlons. ' 

Vert truly yOUi'll, 

~~ 
Donald W. McLeod 

DWM:sah 

c: Connie E. Nicholas .. GTE 
'-' Meade C. Seaman - GTE 

John C. Peterson - GTE 
R.H.Shurter~AT&T 

Ii 

11 
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Meade C. Seaman laiit G11l:T.lephone 
Oirector-Local Opti'lltlona 
Competitionllnterconnedion 

HQE01G49-+-~~,~ 600 Hidden Ridge~va,u \lTv tv /.J.A.1rv-- P.O. Bo)( 152092 
lIVing. TX 75015-2092fN.J'-" June 14, 1996 
2141718-1333 
F~: 21.1718-4353 

Mr. R. H. Shurter 

AT&T Southern States & National 

Local Access & Infrastructure Management 

Vice President 

Room 4EC101 

One Oak Way 

Berkeley Heights, NJ 07922 


Dear Mr. Shurter: 

In my letter to R. Reed Harrison III on June 3, 1996, GTE presented an amended work 
plan to reflect GTE's intention to present AT&T with a pricing proposal for services 
available for resale by June 14, 1996. The enclosed spreadsheets have been 
constructed to provide AT&T with listing by state, by tariff entity. of: 

1) offerings generally available in GTE's retail intraLATA toll and local 
exchange tariffs; 

2) the billing type (i.e. Monthly Recurring or a Non Recurring Charge) for the 
retail offering; 

3) the services that GTE is offering for resale, indicated by the "resale 
position" column; 

4) the services that GTE is offering for resale at a discount, indicated by the 
"discount position" column; 

5) the current retail rate for the applicable product or service; 
6) the avoided cost, based on GTE's avoided cost study; and 
7) the proposed resale rate. 

On June 4,1996, Connie Nicholas provided AT&T with the GTE California avoided cost 
study for your review prior to the presentation of our resale pricing proposal. This study 
has since been amended and filed with the California Commission. The amendments 
to the study are being e-mailed to Lisa Tyler and are provided as Proprietary Information 
pursuant to the Confidentiality Agreement dated April 18. 1996. between AT&T and the 
GTE Telephone Operating Companies governing the disclosure of confidential 
information during our negotiations pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996. 

AGPL 000001 
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Mr. R.H. Shurter 
June 14. 1996 
Page 2 of3 

The avoided cost study was amended to reflect total GTE Telephone Operations 
uncollectibles. The original study reflected only California uncollectible results. due to 
Commission mandated time constraints. As the study is being used for all states, the 
Company felt it was appropriate to update the study. The study was performed at a 
total domestic telephone operations level, and therefore, the results can be uniformly 
applied to all states to determine the proposed resale rates across the twenty states I" 

pursuant to AT&Ts March 12, 1996, interconnection request. 

The following table outlines the applicable avoided cost rule that applies for each 
product or service available for resale: 

Resale Products and Services 
Avoided Cost 

~ 

Rule Service Category Per Unit 
Discount 

Percent 
Discount 

0 No Discount N/A . N/A 

1 ReSidence 1 Party $0.83 - N/A 

2 B1, PBX, Key, CentraNet $1.06 N/A 
3 TolI,LocalUsage N/A 7.1% 
4 Advanced (ISDN, Frame 

Relay) 
N/A 15.3% 

5 Vertical (ReSidence) N/A 6.6% 
6 Vertical (Business) N/A 5.5% 
7 Verticals-No Designation N/A 6.2% 

As you know, there is a wide gap between GTE's offer and the AT&T position taken 
in Hawaii to discount all retail services by 33%. This discount exceeds GTE's 
avoided cost by over 4 times. Despite this vast difference. GTE has elected to extend 
an offer that is not impacted by GTE's qualification for the rural exemption in a 
number of states and study areas. The rural exemption removes the obligation in 
these areas for GTE to offer for resale. at wholesale rates. anx telecommunications 
service provided at retail to subscribers. Yet. GTE has elected to offer a broad range 
of resale products and services. at discounted rates, across all twenty states. 

This offer is presented to AT&T as a package and must be accepted or countered as 
a package. This offer is extended for your review and acceptance until 5:00 p.m. 
CST on Friday, June 21st, at which time it will become null and void. 

'-" 
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Mr. R. H. Shurter""-' 
June 14, 1996 
Page 3 of3 

Questions relative to the pricing proposal should be directed to John Peterson. He 
can be reached at (214)718-5988 or (214)402-8990. To expedite responses tQ any· 
questions you may have, I would suggest you accumulate questions, and contact 
John so he can involve the appropriate subject matter experts from GTE. 

sincerel~./'"J 

~((;r'~ 
L Meade C. Seaman 
r ~ Director-Local Competitionl 


Interconnection Program Office 


'
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Net Avoided Cost liTE 

Total Telops Composite 

Rule Service Category-
0 No Discount 


1 R1 


2 B1, PBX, Key, CentraNet 


3 Toll, Local Usage 

4 Advanced (eg. ISDN) 


5 Vertical (Residence) 


6 Vertical (Business) 


7 Vertical (No Designation) 


~ 
C) 
." 
r-

o 
o . 
g Confidential & Proprietaryo 
.,\::10 

,."~'" 

Per Unit 

N/A 

SO.83 

S1.06 

N/A 

N/A 

N/A 

N/A 

N/A 

Percent 

N/A 

N/A 

N/A 
7.1% 

15.3% 
6.6% 

5.5% 

6.2% 
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Net Avoided Cost 
Total Telops Composite 

Rule Service Category 

0 No Discount 

1 R1 

2 B1, PBX, Key, CentraNet 

3 Toll, Local Usage 

4 Advanced (eg.ISDN) 

5 Vertical (Residence) 

6 Vertical (Business) 

7 Vertical (No Designation) 

)10 
C') 
"'U.
Col Confidential &Proprietary
o 
o 
o 
o 
en 

Per Unit 

N/A 

$0.83 

$1.06 

N/A 

N/A 

N/A 

N/A 

N/A 

( 


-=iT.: 


Percent-
N/A 


N/A 


N/A 

7.1% 

~5.3% 

6.6% 


5.5% 


6.2% 
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A1lir 

"-- R. Reed HInt_" Itl Room4E0103 

VIce President OneQakWey 
Locallnlt8SUUCture &Access Managamenl Berkeley Heighls, NJ 07922 ' 
Regional ep.taticns 908 771-2700 ' 

FAX 9a) 771-2219 
Certified Mail - Return Receipt AT&T Mall iIUmIIil!rrhatriIon 

June 17, 1996 

Mr. Dennis F. Myers 

Regional President - South 

GTE South Inc. 

P.O. Box 1412 

Durham, NC 27702 


RE: Telecommunications Act of 1998 

Dear Dennis. 

AT&T requested on March 11, 19ge the commencement of negotiations under 
Section 252 of the Telecommunications Ad of 1996 for several states including 
the state of North Carolina, and on May 14. 1996 for the states of Alabama 
and Kentucky, These negotiations are presently being conducted with the 

""'-'"' 	 GTE Program office at a nationalleye!. In the attached letter to Don Mcleod, 
AT&T formally requests that negotiations begin for the state of South Carolina. 

If you have any questions regarding our proposal for handling these 
negotiations, please contact me at 908-771-2700. 

Sincerely. 

~ ~ I1aoA L\ . 1}! 

Attachment 

Copy to: 

J. J. Beasley (w/o attachment) 
W. J. Carroll (w/o attachment) 
R. H. Shurter (w/o attachment) 
P. F. Walsh (w/o attachment) 

~ 	 AGBR 000321 

JUN-21-96 FRI 10:35 9089498982 	 P.02 
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R. Reed HarrIson • Room4ED11lS 
Vlee Presidelit on.o.kw.., 
Locallnfru(NCWIe & A~MGf'\Il~ 8erice1ey HeighIa. NJ 07922 
Regional Opttrations 908 n1·2700Certified Mail .. Retum Receipt FAX Q n'·22f9 

AT&T Mail dmIIIl!tTfIarrilCtl 

June 17, 1996 

Mr. Donald W. Mcleod 
Vice President 
Regulatory and Govemment Affairs - East 
Local Competitionllnterconnection Program Offtce 
GTE Telephone Operations 
HQE01E63 
P.O. Box 152092 
Irving, Texas 75015-2092 

Dear Mr. McLeod. 

AT&T requeats the commencement of negotiations under Section 252 of the 

Telecommunications Act of 1996 for the states of Arkansas and South Carolina. 

This request includes all Interconnection issues enumerated in Sections 251 and 252, 

including prices and terms for network elements used for the origination and completion 

of interexehange services traffic. My expectation is that our companies can come to a 

mutually acceptable arrangement through negotlation. 8. envisioned by the Act. 


In accordance with the Telecommunications Act. the formal date for commencement 
of the negotiations for Arkansas and South Carolina would be the day after receipt of 
this letter. Consistent with the ongoing national negotiations for the twenty..two states 
already notified. we propose that the negotlatlons be held on a combined basis and at a 
corporate level and that they include CONTEL. 

.. 

We realize there are a significant number of issues to re8olve. We are confident that 
with II concerted and cooperative splrtt, we can resolve theae IsSues In a mutually 
agreeable manner. 

Since....ly, 

~. ~ood \J rtf 

Copy to: ~ 
M. L. BRllng. 
F. W. Campton 
J. C. Peterson 
C. E. Nicholas 
M. C. Seaman 

all! 
J. J. Beasley 
W. J. Carroll 
R. H. Shurter 
P. F. Walsh 
R. J. Wren 

" 

AGBR 000322 
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~ATaT 
:::.=::;;a -

A. Reed Hameo" m Room4ED103 
Vice President One Oak Way 
LocallnfrastruClUre & Access Managem8f1\ BerkGley HeI~ NJ 07922 
RegionAl Opt!lralions 908 n1-2700 

FAX 908 771-2219 
AT&T MaH attmaIllrrharriaonCertified Mail - Return Receipt 

June 17, 1996 

Mr. Milton T. Sepic 
Acting President - Midwest Region 
GTE Midwest Inc. 
1000 GTE Drive Bldg. A 
Wentzville, Missouri 63385 

RE: Telecommunications Act of 1996 

Dear Tom, 

AT&T requested on March 11,1996 the commencement of negotiations under 
Section 252 of the Telecommunications Act of 1996 for several states. These 
negotiations are presently being conducted with the GTE Program office at a 
national level. In the attached letter to Don McLeod, AT&T formally requests that 
negotiations begin for the state of Arkansas. 

If you have any questions regarding our proposal for handling these 
negotiations. please contact me at 90e-n1-2700. 

Sincerely, 

~,b&\J. . 1tC 

Attachment 

Copy to: 

J. J. Beasley (w/o attachment) 
R. H. Shurter (w/o attachment) 
R. J. Wren (w/o attachment) 
P. F. Walsh (w/o attachment) 

AGBR 000319"'-"' 
JUN-21-96 FRI 10:28 9089498982 P. 03 
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"""- R. Reed H8rr1aon I. 
VICe Pntsident 
Locallnfl'astructur8 & Acens ManagerMII'IC 
Regional Operations 

Certified MaD - Return Receipt 

June 17. 1996 

Mr. Donald W. Mcl.eod 
Vice President 
Regulatory and Government Affairs - East 
Local Competitionllnterconnectlon Program otrice 
GTE Telephone Operations 
HQE01E63 
P.O. Box 152092 
Irving, Texas 750 15·2092 

Dear Mr. McLeod, 

Room.-eDUXS 

One Oak way
Belkalay H8igta. NJ 07922 
9C8 711-2700 
FAX 908 771-2219 
AT&T Mal aamail!l'I1Iameon 

AT&T requests the commencement of negotiations under Section 252 of the 

Telecommunications Act of 1996 for the states of Arkansas and South Caronna. 

This request Indudas aU Interconnection issues enumerated In Sections 251 and 252. 

including prices end terms for network elementa used for the origination and completion 

of interexchange services traffic. My expectation is that our companies can come to 8 

mutually acceptabfe arrangement through negotiations .s envisioned by the Act. 


~ 

In accordance with the Talecommunications Act. the formal date for commencement 
of the negotiations for Arkansas and South Carolina would be the day after receipt of 
this letter. Consistent with the ongoing national negotiations for the twenty-twa states 
already notified, we propose that the negotiations be held an a combined basis and at a 
corporate level and that they Include CONTEL 

We realize there are a signfficant number of Issuas to resolve. We are confident that 
with a concerted and cooperative spirit, we can molY. these issues in a mutually 
agreeable manner. 

Sincerely, 

~. ~ood \1 . 1l'L 

Copy to: ID1 
M. L BIllings 
F. W. Compton 
J. C. Peterson 
C. E. Nlcholaa 
M. C. Seaman 

\. 

mr 'f
J. J. Beasley 
W.J.Carroll 
R. H. Shurtar 
P.F.waJsh 
R. J. Wren 

.......... 
 AGBR 000320 

JUN-21-96 FRI 10:28 9089498982 P, 04 


I 



~ 

GTE 
CUSTOMER GT.JIDE· 
FOR 
ALEC ESTABLISHMENT OF 
LOCAL SERVICES: 
RESALE &UNBUNDLING 

............. 


G IE pYO.f-~O~ ~ ATq,-T (S1J-ll,-z.a r ) Rost-) 

~//9/~~ 

[§Ii i #I 

6/17/96 

............ 

AGPL 003729 



OCLCOO 'd~\f 


NOllonaO~lNI 




............ 


.........,. 


-~~-..-.~~~~~----------

INTRODUCTION 

This document is to introduce GTE's processes for the ordering, billing and servicing of local 
services purchased via its local resale and unbundling tariffs and applicable only with state 
commission authorization. 

This document contains contact information for the various functions! activities. The primary 
contact in GTE should be the Account Manager for the geographic area for which services are 
involved. The Account Manager will be able to establish other lines of communication and arrange 
for meetings or conference calls to address any particular issues or questions . 
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GENERAL INFORMATION 

~ 	 DATA REQUIREMENTS: Several pieces of information will be needed to establish GTE's 
relationship with alternate local exchange carriers (ALEC). These items are detailed in 
subsequent sections of this document, i.e., financials. The initial information includes contact 
information relative to repair center telephone number(s), installation contact telephone(s), and 
order center telephone numbers. Associated with these will be any contact names and 
organizational information. 

INTERVALS: GTE will provide service, both installation and maintenance within the guidelines 
as stipulated by the State Public Utility authority. Intervals are based upon receipt of a complete, 
valid service request by GTE from the ALEC. That is, service installation intervals are assigned 
upon receipt of a valid request and handled in accordance with normal provisioning processes. 
(Ordering requirements are detailed in the Ordering Section of this document.) Repair intervals, 
likewise, are scheduled upon receipt in the GTE center and dispatched in accordance with the 
normal processes. 

DIRECTORY LISTINGS/DIRECTORY ASSISTANCE: The ALEC will be required to provide 
directory information for listings and assistance directly to the directory company and DA bureau 
via separate data feeds. Details for these feeds are prO'lided in later sections. 

E911: E911 information will be provided by GTE to the local E911 Center database (PSAP) for 
resold services. However, for unbundled services, the ALEC will be required to provide this 
information directly to the E911 Center database. For processes and guidelines on E911 data 
feeds, the appropriate local govemment E911 agencies should be contacted or the E911 database 

'--'" administrator. 

Page 1.1 
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ALEC PROFILE 

.............. CUSTOMER DATA 

Customer Name: 
Address: 

ACNA: ____ ACNA:____ ACNA:____ 

CIC: ---- CIC: CIC: ---
Certificate of Public Necessity and Convenience: _________ { 

Interconnection Contract Number: _~____:-.--_~___~~__ 
(applicable for unbundled services in association with trunk interconnection.) 

CUSTOMER CONTACT INFORMATION 


ALEC End user Contacts: 

ContactsiReferral information (telephone numbers to which the ALEC wants their end users 

referred.) . 


Ordering: ___________ 

Billing:
-..... Repair: 

ALEC/GTE Contacts: 
Contacts for GTE to handle/resolve intercompany communications; must be 800#. 

Ordering: ___________ 

Billing: 
Repair: 

Firm Order Confirmation Data: 

E-mail: 
Fax: 

P,ge 1.2 
6/17/96 
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BILLING ACCOUNT DATA 

"-, Account Strudure: 
State Level __ 
Other Specify (explain request) 

Quantity of accounts: ___ 

(maximum of 10) 


Bill Media: 

Paper 

Magnetic Tape 

Electronic Data Interface 

(Note: EDI may incur associated costs) 


RAO codes (s)

State __ State __ 

RAO ___ RAO __ 


Usage Records: 

EMR __ 

EMI ___ 


.............. 

Methods of data exchange: ____________________ 

Network Data Mover Information (if applicable): 
NOM contact(s): 
Name: 
Telephone Number: 
Name: 
Telephone Number: 

Mailing Address (if applicable): 

Page 1.3 
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LOCAL SERVICES 
ACCOUNT MANAGEMENT CONTACTS 

"",,-,. 

STATES/AREA ACCOUNT MANAGER! 
TELEPHONE 

GENERAL MANAGER! 
TELEPHONE 

Washingtonl Oregonl 
Idaho 

Candy Thompson 
Everett, WA 
(206) 261-6838 

Marita Roddy 
Irving. TX 
(214) 718-5325 

California Rick Scnapka 
Thousand Oaks, CA 
(805) 372-8849 

Marita Roddy 
Irving, TX 
(214) 718-5325 

Hawaii Moune Romano 
Honolulu, HA 
(808) 546-4404 

Marita Roddy 
Irving, TX 
(214) 718-5325 

All Other States Mike Marczyk 
Tampa, FL 
(813) 273-2989 

Marita Roddy 
Irving, TX 

-<214) 718-5325 

~ 

Page 2.1 
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LOCAL SERVICES 

ORDERING/BILLING CENTER CONTACTS 


............. 


'-" 

FIRST LEVEL 
SUPERVISORI 
TELEPHONE 

SECOND LEVEL 
ADMINISTRA TORI 
TELEPHONE 

THIRD LEVEL 
MANAGERI 
TELEPHONE 

DIRECTOR 
LEVEU 
TELEPHONE 

lorderingi 
. Billing 

Laurie Carman 
(919) 687-8108 

Jean Gevers 
(919) 683-9855 

Dick 
Richardson 
(919) 683
9875 

Tooy Crain 
(919) 317· 
5311 

Jackie Baskett 
(919) 687-8109 

Lori Henderson 
(919) 687-8110 

Expedite 
Requests 

Laura Disbro 
(919) 687-8103 

Connie Newman 
(919) 687-8114 

Primary 
Contact 

(800) 628-3359 

FAX National Open 
Market Center 
(919) 683-8332 

Mail 
Address 

National Open 
Market Center 
725 Markham St. 
Durham, NC 
27701 

Page 2.2 
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"_..__.. _--------

LOCAL SERVICES 
REPAIR/MAINTENANCE CONTACTS 

............ 


LOCATION CAT. TELEPHONE 
NUMBER 

FIRST LEVEL 
ESCALATION 

SECOND LEVEL 
ESCALATION 

ALL STATES RES. & 
BUS. 

(800) 445-7755 Supervisor-in-
Charge 

Manager 

CA Spec 
Svcs 

(800) 537-9020 Supervisor-in-
Charge 

Manager 

NW: 
oRfWAJI0 

Spec 
Svcs 

(800) 433-1267 Supervisor-in-
Charge 

Manager 

HAWAII Spec 
Svcs 

(800) 483-4250 Supervisor -in-
Charge 

Manager 

ALL OTHER 
STATES 
(NORTHI 
SOUTHI 
CENTRAL) 

Spec 
Svcs 

(800) 222-0909 Supervisor-in
~harge 

Manager 

~ 

Page 2.3 
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LOCAL SERVICES 

DIRECTORY LISTINGS CONTACTS 
'-' 

FUNcnONS 

GTE TELEPHONE OPERATIONS 
600 Hidden Ridge 
P.O.Box 152092 

Irving, TX 75015-2092 

PRODUCT MANAGEMENT Allan Peters Rose Cordes 
Group Product Product Manager 

Manager-Directory Services Directory Services 
(214) 718-5712 (214) 718-4680 

(214) 718-7899 (FAX) (214) 718-7899 (FAX) 

GTE NATIONAL DIRECTORY CENTER 

Walnut Road 


Warsaw, VA 22752 


INFORMATION PAGES 


GTE DIRECTORIES CORPORATION 

World Headquarters 


GTE Place 

West Alrfteld Drive 


"'-.... P.O.Box 61981 0 MC29 
DFW Airport, TX 75261-9810 

PRODUCT MANAGEMENT-CORE 


PRODUCTIONS OPERATIONS 


INFORMATION MANAGEMENT 


CONTACT AND TELEPHONE 

NUMBER 


Becky Hutson 

Supervision - NDC 


(8Q.4) 333-81 Q.4 

(804) 333-0280 (FAX) 


Scott Feder 

Group Product 

Manager - Core 

(214) 453-7838 


(214) 453-6930 (FAX) 


Donna Taylor 
(214) 453-7080 

(214l4S3-68S5Jf~ 

Rick Deleon 
(214) 453-7079 

(214) 453-6855 (F~ 

CONTACT AND 

TELEPHONE 


NUMBER 


Ron Roberts 

General Manger - NOC 


(8Q.4) 333-8001 

(804l333-0280CFA)O 


Page 2.4 
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LOCAL SERVICES 
DIRECTORY LISTINGS CONTACTS 

-............ 


FUNCTION 

GTE DIRECTORIES 

CONTACT AND TELEPHONE I 

Bill Tasker 

CONTACT AND TELEPH 

DISTRIBUTION CORP. (214) 929-6008 
8701 Sterling Suite (214) 929-6040 (FAX) 

TX75063 

"'-'" 
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............. 

LOCAL SERVICES 

DIRECTORY ASSISTANCE CONTACTS 

FUNCTIONS CONTACT AND TELEPHONE NUMBER 

DATA TRANSMISSION Lee Ramos 
14) 718-7223 

RMATS & PROCEDURES 

NETWORK INTERFACES & INFORMATION 

{ 
I.. 

........... 


Page 2.6 
5/22196 

""'-" 
AGPL 003744 




"' PRE-ORDERING REQUIREMENTS 

LETIER OF AUTHORIZATION ............................................................. 3.1 

CUSTOMER SERVlCE RECORDS ....................................................... 3.3 


""'-" 
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"-" 
 LETTERS OF AUTHORIZATION: GTE requires that a letter of authorization be provided for the conversion 
or establishment of a customer. This authorization stipulates that the end user has authorized the ALEC ,
be their service provider. This requirement is based on the need to protect both the end user and the ALL 
from abusive and lor mishandling of services. 

GTE will consider the use of a blanket LOA process associated with the ordering of resale and unbundled 10<:;11 
services based on a mutual agreement and upon certification of the processes. Is the event of a discrepar 
or dispute, a copy of the end user's signed LOA will be required. 

In some instances end users may request that as ALEC reviews their current service r.ecordS. GTE will 
require an end-user signed LOA to be provided prior to GTE's release of end users' service records. Blanket 
LOA agreements do not cover customer service record (CSR) requests. 

When required, the LOA must contain the information as shown on the attached page. ( 
, ..... .' 

............ 
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LOA REQUIREMENTS 

Statement of Authorization: (specifies the type and scope of the LOA, i.e., 
agenUagency for the procurement of service 
records, service provisioning, etc.) 

Date of Authorization: 

End User Name: 

End User Service Address: 

End User Mailing Address: 

Telephone Number (s) Authorized: 

End User Signature: 

ALEC Agent Name: 

ALEC Agent Address: 

'~ ALEC Agent Telephone Number: 

Page 3.2 
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(§:ii§i CUSTOMER SERVICE RECORD REQUEST 


REQUESTOR COMPANY NAME 

CONTACT NAME TaNO. 


STREET FLOOR ROOM 


CIlY 

FACSIMI.E TEL NO 

STATE 

EMAl.1D 

ZIP 

END USER NAME 

CONTACT NAME 

STREET 

CIlY 

EUTELNO. 

STATE 

TaNO. 

FLOOR 

SE~ES/FEATURES 

ROOM 

:z. 

GTE CONTACT NAME TEL NO. DlfISENT 

A VALID LETTER OF AUTHORIZATION ( LOA) MUST BE ATTACHED TO THIS REQUEST. 

Page 3 .... 
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ORDERING REQUIREMENTS 

LOCAL SERVICE REQUEST 
RESALE 
END USER 
PORT SERVICE 
LOOP SERVICE 
LOOP SERVICE WITH NUMBER PORTABILITY 
SERVICE PROVIDER NUMBER PORTABILITY 
MTS RESALE 
ORDERING MATRICES 

RESALE 
PORT 
LOOP 
NUMBER PORTABILITY 

NC/NCIISECNCI/SPEC CODES 
VERTICAL SERVICES 
LOCAL SERVICE PROVIDER VERIFICATION 
TEMPORARY DISCONNECT/RECONNECT REQUEST 

""'--', 

4.1 
4.2 
4.3 
4.4 
4.5 
4.6 
4.7 
4.8 
4.9 
4.9.1 
4.9.2 
4.9.3 
4.9.4 
4.10 
4.11 
4.12 
4.13 

( 

'
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............. 	 The local service request (LSR) is the vehicle to be used to communicate service 
requests to GTE for the various types and components of local competitive services. 

GTE utilizes the following forms for ordering services: 

• LSR • Administrative 

• LSR· Resale 

• LSR· SPNP 
• 	 LSR - Unbundling 

CSR • Request • 

LSPV• 


............. 


general administrative information 
resale of local services 
interim number portability 
loop/port services 
customer service record request 
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Local Service Request 
Craft Issue. June 1996 

ADMINISTRATIVE SECTION: 

1. CCNA - Customer Carrier Name Abbreviation 

Identifies the COMMON LANGUAGE lAC code for the customer ( e.g., AC) submitting the LSR 
and receiving the FOC. 

Note 1: 	 For an occasional customer who has not and 
probable will not obtain a CCNA. Enter "CUS· in this 
field and customer name (up to 24 characters in 
length) in the CUST field on this form. 

( 
Note: 	 CCNA is not necessarily the customer to be billed for 

the service. The billed party should be specified in 
the ACNA. 

USAGE: 	 This field is required. 

DATA CHARACTERJSTICS: 3 alpha characters 

2. PON • Purchase Order Number 
""--' 

Identifies the customer's unique purchase order or requisition number that authorizes the 
issuance of this request or supplement. 

Note 1: The Purchase Order Number may be reused after 
two years from the due date of the original request. 

USAGE: This field is required. 

DATA CHARACTERJSTICS: 16 alpha/numeric characters 

"""'-' 
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Draft Issue, June 1996 

3. VER • Version Identification 

Identifies the customer's version number. 

Note 1: Any reissuanee can use this entry to uniquely 
Identify the fonn from any other version. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

4. SC • Service Center 

Identifies the Provider's Service Center. 

Note 1: 	 The first two characters identify the provider. 
The third and fourth characters are a unique 
number identifying the specific SC. The allowable 
Range is 00 to 99. The SC codes will be supplied 
and periodically updated by the providers to the 

~ 	 Customers. The providers will also supply guidelines 
for choOSing the appropriate SC. 

Note 2: 	 The list of current SC codes and guidelines to obtain 
new SC codes are located in Volume I (Administrative 
Infonnation) of the OBF Binders. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

............. 
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Draft Issue, June 1996 

5. 	 LSR NO - Local Service Request Number 

Identifies the number that may be generated by the providers mechanized system, pre-assigned 
to the customer by the provider or manually assigned by the provider to identify a customer's 

request for service. 


USAGE: This field is conditional. 


Note 1: Required on all supplements when the 
CCNA=CUS. ( 

Note 2: Otherwise optional. 

DATA CHARACTERISTICS: 18 alpha/numeric characters 

6. 	 PG_OF_ 

Identifies the page number and total number of pages contained in this transactions. 

USAGE: This field is required. 
""-" 

DATA CHARACTERISTICS: 2 numeric characters 
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Local Service Request 
Draft Issue, June 1996 

7. 01 T SENT· Date and Time Sent 

Identifies the date and time that the Service Request is sent by the customer. 

VALID ENTRIES: 
U.S.STANDARD METRIC FORMAT, 
Two Digit Month (01·12) Two Digit Vear (0()"99) 
Two Digit Day (01·31) Two Digit Month (01·12) 
Two Digit Vear (0()"99) Two Digit Day (01·31) 
Two Digit Hour (01·12) Two Digit Hour (01·12) 
Two Digit Minute (00·59) Two Digit Minute (0()"59) 
AM or PM AM orPM 

Note 1: 	 Metric date format may be used based on 
negotiations. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 15 alpha/numeric characters 

""'-' 
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Local Service Request 
Draft Issue, June 1996 

8. DOD - Desired Due Date 

Identifies the customer's desired due date. 

Note 1: 	 On disconnect requests, this date represents the date 
billing is to stop on the involved service and can be no eartier 
than the date the request is received by the provider. ' 

Note 2: 	 When different due dates are required these dates are 
stipulated using a separate request for each desired due 
date. ( 

VALID ENTRIES: 
U.S. STANDARD METRIC FORMAT 

Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 


Note 1: 	 Metric date format may be used based on provider/customer 
negotiations. 

USAGE: 	 This field is required. 

........... 
 DATA CHARACTERISTICS: 8 numeric characters 

.~ 

............. 
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Local Service Request 
Draft Issue, June 1996 

9. DFDT - Desired Frame Due Time 

Identifies the desired frame cut over time. 

VALID ENTRIES: 

Two Digit Minute (00-59) 
Two Digit Hour - (01-12) 
AM or PM 

Note 1: Indicates the window for cut over when the CAC is not 
populated. 

Note 2: When CAC is populated indicates the desired specific 
cut over time. 

Note 3: The time will reflect the local time of the end user location(s). 

USAGE: This field is conditional. 

"' 
Note 1: Prohibited when the REQTYP is G, H, or J, otherwise 

optional. 

DATA CHARACTERISTICS: 12 alpha/numeric characters 

"-"" 
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Local Service Request 
Draft Issue. June 1996 

10. PROJECT - Project Identification 

Identifies the project to which the request is to be associated. 

Note 1: 	 Examples of the use of this field would be relating 
multiple Service Requests, previously negotiated o~ers. etc. 

Note 2: 	 The provider may initiate the project identification and 
provide this to the customer who will populate the field 
when submitting a Service Request. 

( 
USAGE: This field is conditional. 

DATA CHARACTERISTICS: 16 alpha/numeric characters 

11. CHC - Coordinated Hot Cut 

Indicates that the customer is requesting near seamless cut over activity. A Y in this field 
requires a single time entry in the Desired Frame Due Time field. 

VALID ENTRIES: 
"Y· =Yes

""-

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 

"'-" 
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Draft Issue, June 1996 

12. 	 REQTYP - Requisition Type and Status 

Identifies the type of service being requested and the status of the request. 

Note 1: 

Note 2: 

Note 3: 

VALID ENTRIES: 

"--' 

U~AGE: 

A request may be issued as a Service Inquiry or Firm 
Order. 

The first character of REQTYP specifies the type of 
service. 

The second character of REQTYP specifies the status of the 
request. 

1ST CHARACTER 
A= LOOP 
B =LOOP WI INP 
C= INP 
o= RETAIUBUNDLED 
E = RESALE 
F= PORT 
G = DIRECTORY ASSISTANCE 
H = DIRECTORY LISTINGS WHITE 
J = DIRECTORY LISTINGS YELLOW 

2ND CHARACTER 
A = SERVICE INQ. 
B = FIRM ORDER 

This field is required. 

DATA CHARACTERISTICS: 2 alpha characters 

~ 
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13. 	 ACT - Activity 

Identifies the activity involved in this service request. 


Note 1: 


VALID ENTRIES: 


Note 1: 


Note 2:. 

Note 3: 
............. 


Note 4: 

USAGE: 

On a supplement to a request this field carries the original 
activity type. 

N= 
D= 
M= 
T= 
C= 
R= 

V= 

New installation 
Disconnection 
Inside move of the physical termination within a building 
Outside move of end user location 
Change or modification to an existing service. 
Record activity is for ordering administrative 
changes. 
Migration! Conversion 

( 
. 

'T' is prohibited when REOTYPE =B when the move 
is outside of the original Serving Wire center. 

'T' is prohibited when REOTYP =C, F, G, H, J. 

'M' is prohibited when REOTYP =C. F, G, H. J. 

When REOTYP =D, D is the only Valid Entry. 

This field is required. 

DATA CHARACTERISTICS: 1 alpha character 

'""'-' 
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--.......... Local Service Request 
Draft Issue, June 1996 

14. SUP - Supplement Type 

A supplement is any new iteration of an SR. The entry in the SUP field identifies the reason for 
which the supplement is being issued. 

VALID ENTRIES: 

1 == CANCEL -Indicates that the pending order is to be canceled in its 
entirety. 

Note 1: If the pending order was already completed as 
ordered, a separate request must be sent Instead of 
the supplement. 

Note 2: Valid for Service INQ and Firm Orders whether or not 
they have been through the confirmation phase. 

2 = NEW DESIRED DUE DATE -Indicates that the pending order 
order required only a change of desired due date. 

Note 1: Indicates the pending order requires a change of 
due date. The new due date is specified in the 
DOD field, desired due date. If the request is to 

--.......... establish a due date sooner than the current due 
date then the EXP field must contain a ·Y· when 
less than the standard interval. 

3 = OTHER - Any other change to the request. 

Note 1: This may affect the previously agreed upon due date. 

Note 2: Partial cancellations should also be entered with a "3" 
in the SUP field. 

Note 3: A request for a change in Desired Due Date in 
conjunction with other changes to a pending order 
should be submitted with a "3" in the SUP field. If 
the request is to establish a due date sooner than the 
current due date then the EXP field must contain a 
MY· when less than the standard interval. 
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Local Service Request 
Draft Issue, June 1996 

14. SUP * Supplement Type (Continued) 

Note 4: 


Note 5: 


USAGE: 

Note 1: 

Note 2: 

Note 3: 

DATA CHARACTERISTICS: 

This entry is also to be used for supplements that are a 
result of changes. 

Requires an entry in the REMARKS field to identify 
the changes. The remainder of the request must be 
identical to the original request issued. 

This field is conditional. 
,

Prohibited on initial requests. 

Prohibited when changing a service inquiry to a firm 
order 

Prohibited when changing service type which results 
in a change to the first character of the RECTYP field. 

1 numeric character 

..........., 15 . EXP • Expedite 


Indicates that expedited treatment is requested and any charges generated in provisioning this 
request (e.g., additional engineering charges or labor charges if applicable) will be accepted. 

VALID ENTRIES: 
Y= Expedite Charges Authorized. 

USAGE: This field is conditional. 

Note 1: Required when desired due date is less than the 
standard interval for the provisioning of the service. 

Note 2: Otherwise optional. \"-.- 

DATA CHARACTERISTICS: 1 alpha character 

~ 
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16. 	 AFO· Additional Forms 

Indicates which additional forms are being submitted with this request. 

OATA CHARACTERISTICS: GTE DOES NOT USE THIS FIELO AT THIS TIME. 

17. 	 RTR • Response Type Requested 

Identifies the type of confirmation response requested by the customer. 

VALlO ENTRIES: 

C = 	 CONFIRMATION 
o= CONFIRMATION & OCR 
N = NO RESPONSE 
F = FACILITY CONFIRM 

USAGE: 	 This field is required. 

OAT A CHARACTERISTICS: 1 alpha character. 

~ 
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Local Service Request 
Draft Issue. June 1996 

18. 	 CC - Company Code 


Identifies the Exchange carrier requesting service. 


VALID ENTRIES: 

* 	 A four alpha character code structure for Exchang, 

Carriers in North America maintained by 8ellcore.. 

* 	 A two alpha character code structure for 8ell 
Exchange Carriers maintained by Bellcore. 

* 	 A four alpha/numeric character code structure for 
all Exchange Carriers in the United State and certain 
U.S. territories maintained by NECA. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

'-' 

' 
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Local Service Request 
Draft Issue, June 1996 

19. 	 AENG - Additional Engineering 

Indicates that if additional engineering is required, an estimate of the charges is to be forward to 

the initiator of the request. 


VALID ENTRIES: 

Y = Estimate requested. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 1 alpha character 


20. 	 ALBR - Additional Labor 

Indicates that additional labor is requested and charges will be accepted in conjunction with this 
Service Request, (e.g., Sunday or out of normal business hour installation is being requested). 

VALID ENTRIES: 

Yor BLANK 

'-, USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 

21. 	 SCA - Special Construction 

Identifies Pre authorization for special construction. 

VALID ENTRIES: 

Note 1: Y 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 

'--' 
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Draft Issue, June 1996 

22. 	 AGAUTH - Agency Authorization Status 

Indicates that the customer is acting as an End User's agent and has authOrization on file. 

VALID ENTRIES: 
Y =Authorization on file 

USAGE: This field is conditional. 

Note 1: Required when the customer is acting as an End 
User agent, otherwise optional. ( 

DATA CHARACTERISTICS: 1 alpha character 

23. 	 DATED - Date of Agency Authorization 

Identifies the date appearing on the agency authorization that was previously submitted to the 

provider. 


VALID ENTRIES: 


U.S. STANDARP 	 METRIC FORMAT 
~ 	 Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (01-12) 
Two Digit Year (00-99) Two Digit Day (01-31) 

Note 1: 	 Metric date format may be used based on providerl 
customer negotiations. 

USAGE: 	 This field is conditional. 

Note 1: 	 Required when the AGAUTH field is Y, otherwise 
optional. 

DATA CHARACTERISTICS: 8 numeric characters (including 2 preprinted hyphens) 
.~ 
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local Service Request 
Draft Issue, June 1996 

24. 	 AUTHNM • Authorization Name 

Identifies the person who signed the authorization. 

USAGE: This field is conditional. 

Note 1: Required when the AGAUTH field is MY·, otherwise 
optional. 

DATA CHARACTERISTICS: 15 alpha/numeric characters 

25. 	 ACTl· Access Customer Terminal location 

Identifies the CLLI (COMMON LANGUAGE Location Identification) code of the customer facility 
terminal location. The CLLI code will have been previously assigned. 

Note 1: 	 If the customer does not have CLLI code for a 
particular ACTL. the provider may secure a code and 
provide it to the customer prior to the submission of 
any request. 

Note 2: 	 The ACTL code is an 11 character ClLl code"- designed for the identification of location entities for 
all services. 

Note 3: 	 The APOT field is required if the ACTL does not 
identify the specific physical termination point of the 
access service. 

USAGE: 	 This field is conditional. 

Note 1: 	 Prohibited for REQTYP D,E,G,H,J, otherwise 
optional. 

DATA CHARACTERISTICS: 11 alpha/numeric characters maximum. 

........... 
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Local Service Request 
Draft Issue, June 1996 

26. 	 APOT • Additional Point of Termination 

Further identifies the physical ACTL Point of Termination. 

Note 1: 	 This field may be a CLLI code or any other format 
to identify a termination location within an ACTL. For 
example, the customer may preassign cross-conneCt 
information for its service-to-service order 
coordination. 

USAGE: This field is conditional. 	 ( 
, 

Note 1: 	 Required when the ACTL field does not identify the 
specific physical termination point of the access 
service. 

Note 2: 	 Prohibited for REQTYP D,E,G,H,J. 

Note 3: 	 Otherwise optional. 

DATA CHARACTERISTICS: 11 alpha/numeric characters 

"'--" 
27. LST· Local Service Termination 

Identifies the end office switch from which service is being requested. 

USAGE: This field is conditional. 

Note 1: Required when REQTYP is "Fft. 

Note 2: Required when REQTYP is ME- and the entry 
is different than the end user's local serving office, 
otherwise optional. 

--" 
DATA CHARACTERISTICS: 11 alpha/numeric characters ' 

""'-' 
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28. CLS - SVC • Class of Service 

Identifies the Class of Service for the line ordered. 

Note 1: 	 The Class of Service identifies the end-user account 
as business or residential. 

VALID ENTRIES: 

1 = Business 
2 = Residential 
3 = Govemment 
4 = Coin 
A = Multi line 

USAGE: 	 This field is optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

29. SPEC· Service and Product Enhancement Code 

............ 
 Identifies a specific product or service offering. 

Note 1: 

VALID ENTRIES: 

Note 1: 

USAGE: 

SPEC may be applicable for circuit level features and 
options other than those already identified by the 
Network Channel (NC) and Network Channel 
Interface (NCI) codes. 

Position 1·7 =any alpha character except MI_ or any 

numeric character except MO". 


Valid entries are based on provider tariffs/practices. 


This field is optional. 


DATA CHARACTERISTICS: 5-7 alpha/numeric characters 

"' 
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30. 	 NC • Network Channel Code 

Identifies the network channel code for the circuit (s) involved. The network channel code 
describes the channel being requested. 

Note 1: The first two alpha characters are the channel 
service code which identifies the channel service. 

Note 2: The third alpha/numeric character identifies the type 
of conditioning required on the channel. If there is 
no conditioning required, this position is a hyphen. 

Note 3: The fourth alpha character indicates optional 
features, such as bridging. If no options are 
required, this position is a hyphen. 

USAGE: This field is conditional. 

Note 1: Required if ordering engineered service, otherwise optional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

""-' 
31. 	 NCI· Network Channel Interface Code 

Identifies the electrical conditions on the circuit at the ACTUPrimary Location. 

The field consists of up to a twelve character code where the: 

1. 	 First two numeric characters (Positions 1 and 2) are 
required and represent the physical conductors, which 
describe the number of wires that traverse the point of 
termination. 

2. 	 Next two alpha character (Positions 3 and 4 ) are required 
and identify signaling and/or transmission characteristics. 

~'-

3. 	 Next alpha/numeric character (Position 5) is required and 
describes the impedance with which the customerlEnd 
User 
will terminate the channel for the purpose of evaluating 
transmission performance or to indicate if the circuit is 
Fiber. 
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Local Service Request 
Draft Issue, June 1996 

31. 	 NCI· Network Channel Interface Code ( Continued) 

4. 	 Next character (Position 6) is a period (used as a delimiter). 

5. 	 Next three alpha/numeric characters (Position 7,8, and 9) 
are to describe the protocol options. 

6. 	 Next character (Position 10) is a period (used as a 
delimiter). 

7. 	 Next alpha character (Position 11) describes the 
transmission level to be received at the customerl 
End User interface to the provider. 

8. 	 Next alpha character (Position 12) describes the transmission 
level to be transmitted from the customerlEnd User interface to the 
provider. 

Note 1: 	 Allowable transmission level indicator codes which 
can be in field positions 11 and/or 12 are as follows. 
When there are no protocol options and the field 
format is compressed (Field positions 6 and 7 are 
decimals delimiters), these transmission levels may 

............. 	 be reflected in field positions 8 and/or 9 . 


A =-16.0 K =-7.0 U=+2.0 
B =-15.0 L =-6.0 V =+3.0 
C =-14.0 M=-5.0 W= +4.0 
D =-13.0 N =-4.0 X=+5.0 
E =-12.0 P =-3.0 Y =+6.0 
F =-11.0 a =-2.0 Z =+7.0 
G =-10.0 R =-1.0 
H = -9.0 S = 0.0 o(alpha) =No transmission in this 
J = -8.0 T =+1.0 direction. 

BLANK or - = Default to recommend 
value per tech. pub. 
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31. 	 NCI • Network Channel Interface Code (Continued) 

Note 2: 

Note 3: 

Note 4: 

Note 5: 

~ USAGE: 

Note 1: 

Local Service Request 
Draftissue,June1996 

Transmission specifications may be described 

in provider tariffs anellor in Technical Reference 

Publications. 


Dashes are only allowed in the transmission 

level portion of this code to indicate a default 

value. 


This field must also be compatable with the NC ( 

on the request. NCI codes are described in 

the access tariffs. 


Currently. two optional features are ordered 

through the specification of the NCI code set 

for the protocol options field, Sealing Current 

Conditioning is ordered as "S· in the protocol 

options positions and Selcetive Signaling 

Arrangement is ordered as "R· in protocol 

options positions. 


This field is conditional. 


Required if ordering engineered service, otherwise 

optional. 


DATA CHARACTERISTICS: 12 alpha/numeric characters 
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32. 	 SECNCI • Secondary Network Channel Interface Code 

Identifies the electrical conditions on the circuit at the secondary ACTL or end user location. 

The field consists of up to a twelve character code where the: 

1. 	 First two numeric characters (Positions 1 and 2) are 
required and represent the physical conductors. which 
describe the number of wires that traverse the secondary 
ACTL or end user location. 

2. 	 Next two alpha character (Positions 3 and 4) are required 
and identify the signaling and/or transmission characteristics. 

3. 	 Next alpha/numeric character (Position 5) is required and describes 
the empedance with which the customerlEnd User will terminate 
the channel for the purpose of evaluating transmission performance 
or to indicate if the circuit is Fiber. 

4. 	 Next character (Position 6) is a period (used as a delimite). 

5. 	 Next three alpha/numeric characters (Position 7. 8. and 9) describe the 
protocol options. 

~ 

6. 	 Next character (Position 10) is a period (used as a delimiter). 

7. 	 Next alpha character (Position 11) describes the transmission level to 
to be received at the customer/End User interface from the provider. 

8. 	 Next alpha character (POSition 12) describes the transmission level to 
to be transmitted from the customer/End User interface to the 
provider. 

Note 1: 	 Allowable transmission level indicator codes which 
can be in field positions 11 and/or 12 are as follows. 
When there are no protocol options and the field format 
is compressed (Field positions 6 and 7 are decimal 
delimiters). these transmission levels may be reflected 
In field positions 8 and/or 9. 
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Local Service Request 
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32. SECNCI - Secondary Network Channel Interface Code (Continued) 

A =-16.0 
8 =-15.0 
C =-14.0 
0=-13.0 
E =-12.0 
F =-11.0 
G =-10.0 
H = -9.0 
J =-8.0 

Note 2: 

Note 3: 

K= -7.0 u=+2.0 
L =-6.0 V =+3.0 
M=-5.0 W= +4.0 
N =-4.0 X=+5.0 
P =-3.0 y= +6.0 
a =-2.0 Z =+7.0 
R =-1.0 
S =0.0 o(alpha) =No transmission in this direction. 
T =+ 1.0 BLANK or - =Default to recommend value 

per tech. pub. 

Transmission specifications may be described in 
provider tariffs and/or in Technical Reference 
Publications. 

Dashes are only allowed in the transmission level 
portion of this code to indicate a default value. 
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32. SECNCI - Secondary Network Channel Interface Code (Continued) 

Note 4: 	 This field must also be compatable with the NC 
on the request. NCI codes are described in the 
access tariffs. 

Note 5: 	 Currently, two optional features are ordered 
through the specification of the NCI code set for 
the protocol options field, Sealing Current 
Conditioning is ordered as "s" in the protocol 
options pOSitions and Selective Signaling 

fArrangement is ordered as MR- in protocol options 
positions. 

USAGE: 	 This field is conditional. 

Note 1: Required if ordering engineered service, otherwise optional. 

DATA CHARACTERISTICS: 12 alpha/numeric characters 

~ 

'
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33. 	 RPON - Related Purchase Order Number 

Identifies the PON of a related Service Request. 

Note 1: The RPON field may be used for relating connect 
and disconnect service requests, or multiple request 
for the same location and due date. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 16 alpha/numeric characters 

34. 	 RORe - Related Order Number 

Identifies a related provider order number. 

USAGE: This field is conditional. 

Note 1: Required when the provider has preassigned a 
related order number. otherwise prohibited. 

DATA CHARACTERISTICS: 17 alpha/numeric characters 
'
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35. TSP - Telecommunications Service Priority 

Indicates the provisioning and restoration priority as defined under the TSP Service Vendor 
Handbook. 

Note 1: 	 These codes are assigned by the TSP Program 
Office. 

VALID ENTRIES: 
Nine Character TSP Control Identifier One 
Character Provisioning Priority Level (E,0-5) 
One Digit Restoration Priority Level (0-5). 

Note 1: 	 A TSP code ending in "00" indicates "revocation·, 
the removal of a previously assigned TSP code. 

USAGE: 	 This field is optional. 

DATA CHARACTERISTICS: 12 alpha/numeric characters 

36. SAN- Subscriber Authorization Number 

""-" Identifies a number equivalent to the End User Purchase Order Number. 

Note 1: This may, at the option of the customer, be a 
requirement when providing service to some 
govemmental agencies. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 30 alpha/numeric characters 
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37. LSP AUTH - Local Service Provider Authorization 

Indicates the carrier code of the Local Service Provider that is providing existing service and has 

authorized the change to a new service provider. 


VALID ENTRJES: 


• 	 A four character code structure for Exchange Carriers 
in North America maintained by Bellcore. 

• 	 A two alpha character code structure for Bell Exchange 
Carriers maintained by Bellcore. 

• 	 A four numeric character code structure for all Exchange 
Carriers in the United States and certain U.S. territories 
maintained by NECA. 

USAGE: 	 This field is optional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

38. LSP AUTH DATE - Local Service Provider Authorization Date 
.......... 


Identifies the date that appears on the LSP authorization previously provided to the new service 
provider. 

VALID ENTRIES: 
U,S.STANDARD METRIC FORMAT 
Two Digit Month (01-12) Two Digit Vear (00-99) 
Two Digit Day (01-31) Two Digit Month (01-12) 
Two Digit Vear (00-99) Two Digit Day (01·31) 

Note 1: 	 Metric date fonnat may be used based on providerl 
customer negotiations. 

USAGE: 	 This field is conditional. 

Note 1: 	 Required when LSP AUTH field in populated. 
otherwise optional. 

DATA CHARACTERISTICS: 8 numeric characters 

Page 4.1.28 
6/12/96 

AGPL 003780 
"'""-' 




""'-' 
Local Service Request 
Draft Issue, June 1996 

39. LSP AUTH NAME - Local Service Provider Authorization Name 

Identifies the name of the person who signed the authorization letter. 

USAGE: This field is conditional. 

Note 1: Required when LSP AUTH field is populated 
otherwise optional. 

DATA CHARACTERISTICS: 15 alpha/numeric characters .,w'
f 

40. 	 CUST - Customer Name 

Identifies the name of the customer that originates this request when that customer has not been 
aSSigned a CCNA, (Customer Carrier Name Abbreviation). 

Note 1: The initiator of this request will be contacted to discern 
customer location information and technical specifications. 

USAGE: This field is conditional. 

............ Note 1: Required when the CCNA field is "CUS·, otherwise 
optional. 

DATA CHARACTERISTICS: 30 alpha/numeric characters 

\.'. 
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BILL SECTION 

41. BI- Billing Account Number Identifier 

Identifies the service type of the Billing Account Number. 

VALID ENTRIES 

D = DIRECTORY LISTING 
L= LOOP 
N = NUMBER PORTABILITY 
U = USAGE 

USAGE: 	 This field is conditional. 

Note 1: 	 Required when more than one BAN field is populated, 
otherwise prohibited. 

DATA CHARACTERISTICS: 1 alpha character 

42. BAN - Billing Account Number 

""-' 	 Identifies the billing account to which the recurring and non-recurring charges for this request will 
be billed. 

Note 1: 	 The precise format will be defined by each provider 
in accordance with their individual billing procedures 
and provided to the customers. 

Note 2: 	 The BAN entry appearing on this form must be for the 
Provider identified in the SC field. 

VALID ENTIRES: 

Valid Billing Account Number. 

N= New Billing Account Number Requested. 

E= Existing 
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42. BAN - Billing Account Number ( Continued) 

Note 1: 	 If the customer wishes to have a new billng account number 
for this order, enter liN- in this field. The new billing account 
number will appear on the bill and the Confirmation Notice. 

Note 2: 	 If an existing service BAN is invalid, the provider will 
Determine the appropriate BAN and return it on the 
Confirmation Notice. 

Note 3: 	 Use of valid entry of "Ea is based on provider/customer 
negotiations. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 12 alpha/numeric characters 

43. ACNA • Access Customer Name Abbreviation 

Identifies the COMMON LANGUAGE code of the customer to which the bill is to rendered. 

Note 1: This code is assigned and provideed by .............. 
Bellcore prior to the submission of a Service 
Request. 

Note 2: 	 For an occasional customer who has not and probably 
will not obtain and ACNA enter "CUS· in this field. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 3 alpha characters 
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44. 	 EBD - Effective Bill Date 

Identifies the date billing is to cease for disconnect activity whenever the billing date is different 
from the due date. 

VALID ENTRIES: 
U.S.STANDARD METRIC FORMAT 
Two Digit Month (01-12) Two Digit Year (00-99) 
Two Digit Day (01-31) Two Digit Month (01-12) 
Two Digit Year (00-99) Two Digit Day (01-31) 

Note 1: 	 Metric date fonnat may be used based on providerl 
customer negotiations. 

USAGE: 	 This field is optional. 

DATA CHARACTERISTICS: 8 numeric characters (including 2 preprinted hyphens) 

45. 	 BILLNM· Billing Name 

Identifies the name of the person, office, or company to whom the customer has designated that 
......... 	 the bill be sent. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

46. 	 SBILLNM· Secondary Billing Name 

Identifies the name of a department or group within the designated BILLNM entry. May also be 
used to specify the end user customer as identified in field entry "SAN", Subscriber Authorization 

Number used by the customer in conjunction with billing its customer. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 25 alpha/numeric characters 
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47. 	 TE - Tax Exemption 

Indicates that the customer has submitted a tax exemption from the provider. 

VALID ENTRIES: 

""'-

USAGE: 


DATA CHARACTERISTICS: 


ENTRY 
F 
S 
C 
M 
A 
B 
K 
o 
E 
G 
S 
I 
J 
L 
N 
P 

This field is optional. 

1 alpha character 

exEMPT FROM 
FEDERAL 
STATE/PROVINCE 
COUNTY OR LOCAL 
MUNICIPAL 	 ( 
F&S 
F&C 
F&M 
F&S&C 
F&S&M 
F&S&C&M 
sac
saM
caM 
LETTER ON FILE 
NON EXEMPT 
S&C&M 

""-"" 
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48. 	 EBP - Extended Billing Plan 

Identifies the request for establishing or removing installment billing of non-recurring charges that 

may be offered by a provider. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 6 alpha/numeric characters 


49. 	 STREET - Street Address 

Identifies the street of the billing address associated with the billing name. 

USAGE: This field Is conditional. 

Note 1: Required when the BAN field is uN-, otherwise optional. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

50. 	 FLOOR 
-.............. 


Identifies the floor for the billing address associated with the billing name. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 3 alpha/numeric characters 


51. 	 ROOM JMAILSTOP 

Identifies the room or mailstop for the billing address associated with the billing name. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 6 alpha/numeric characters 
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52. 	 CITY 

Identifies the city, village, township. etc. of the billing address associated with the billing name. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is uN-, otherwise optional. 

DATA CHARACTERISTICS: 25 alphalnumeric characters 

53. 	 STATE· State/Province '" 
Identifies the two character postal code for the state/province of the billing address associated with 

the billing name. 


USAGE: This field is conditional. 


Note 1: Required when the BAN field is "N-, otherwise optional. 

DATA CHARACTERISTICS: 2 alpha characters '--, 

54. 	 ZIP CODE 

Identifies the zip code postal code of the billing address associated with the billing name. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is uN", otherwise optional. 

DATA CHARACTERISTICS: 10 alphalnumeric characters 

\
',, 
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55. 	 BILLCON· Billing Contract 

Identifies the name of the person or office to contacted on billing matters. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is liN·, otherwise optional. 

DATA CHARACTERJSTICS: 15 alpha/numeric characters 

56. 	 TEL NO • Telephone Number 

Identifies the telephone number of the billing contact. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is UN·, otherwise optional. 

DATA CHARACTERJSTICS: 17 alpha/numeric characters (including 3 preprinted hyphens) 

""' 
57. 	 VTA· Variable Term Agreement 

Identifies the duration, identifying usoe, contract date or contract identificatioon number of any 

variable tenn agreement that may be offered by a provider. 


USAGE: This field is optional. 


DATA CHARACTERJSTICS: 17 alpha/numeric characters 
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CONTACT SECTION 

S8. INIT • Initiator Identification 

Identifies the customer's employee who originated this request. 

Note 1: This is the person who should be contacted if there are any 
questions regarding this request. Any authorizations of 
charges are the responsibility of this person. 

USAGE: This field is required. 	 ( 

DATA CHARACTERISTICS: 15 alpha/numeric characters 

S9. 	 TEL NO • Telephone Number 

Identifies the telephone number of the initiator. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 17 numreic characters (including 3 preprinted hyphens).......... 


60. 	 EMAil.· Electronic Mail Address 

Identifies the electronic mail address of the initiator. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 30 alpha/numeric characters 

61. 	 FAX NO - Facsimile Number 

Identifies the fax number of the initiator. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 12 numeric characters (including 3 preprinted hyphens) 
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62. 	 STREET - Initiator Street Address 

Identifies the initiator's street address. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

63. 	 FLOOR 

Identifies the floor of the initiator's address. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 3 alpha/numeric characters 

64. 	 ROOM I MAILSTOP 

Identifies the room or mailstop of the initiator's address. 

~ 	 USAGE: This field is optional. 

DATA CHARACTERISTICS: 10 alpha/numeric characters 

65. 	 CITY 

Identifies the city, village, township, etc. of the initiator's address. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 
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66. 	 STATE - State I Province 

Identifies the two character postal code for the state or province of the initiator's address. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 2 alpha characters 

67. 	 ZIP CODE ( 
Identifies the zip code or postal code of the initiator's address. 


USAGE: This field is required. 


DATA CHARACTERISTICS: 10 alpha/numeric characters 


68. 	 IMPCON - Implementation Contact 

Identifies the customer employee or office responsible for control of installation and completion. 

"-" Note 1: 	 During installation. this is the customer contact who will 
be informed by the provider's installer when the end-user 
requires activity other than that ordered by the customer 
( i.e., wants the circuit terminated in a room other than 
designated on the order). 

Note 2: 	 To facilitate the ordering process, the identification of the 
company may be included with the employee's name. 

Note 3: 	 This is the contact to be used for completions. acceptance 
testing and other such related installation activity unless 
otherwise specified by provider/customer negotiations. 

USAGE: 	 This field is optional. 

DATA CHARACTERISTICS: 15 alpha/numeric characters 
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69. 	 TEL NO • Telephone Number 

Identifies the telephone number of the implementation contact. 

USAGE: This field is conditional. 

Note 1: 	 Required when the IMPCON field is populated, otherwise 
prohibited. 

DATA CHARACTERJSTICS: 17 alpha/numeric characters (including 3 preprinted 
hyphens) 

70. 	 PAGER· Pager Number 

Identifies the pager number of the implementation contact. 

USAGE: This field is optional. 

DATA CHARACTERJSTICS: 25 numeric characters 

'- 71. 	 ALT IMPCON • Alternate Implementation Contact 

Identifies the alternate customer employee or office responsible for control of installation and 
completion. 

Note 1: 	 During installation, this is the customer contact who will be 
informed by the provider installer when the end-user requires 
activity other than that ordered by the customer ( i.e., wants 
the circuit terminated in a room other than designated on the 
order). 

Note 2: 	 To facilitate the ordering process, the identification of the 
company may be included with the employee's name. 

Note 3: 	 This is the contact to be used for completions, acceptance 
testing and other such related installation activity unless 
otherwise specified by provider/customer negotiations. 

USAGE: 	 This field is optional. 

DATA CHARACTERJSTICS: 15 alpha/numeric characters 

............ 


Page 4.1.40 
6/12/96 

AGPL 003792 



"' Local Service Request 
Draft Issue, June 1996 

72. 	 TEL NO· Telephone Number 

Identifies the telephone number of the altemate implementation contact. 

USAGE: This field is conditional. 

Note 1: Required when the ALT IMPCON field is populated, 
otherwise prohibited. 

DATA CHARACTERISTICS: 17 numeric characters ( including 3 preprinted hyphens) r

73. 	 PAGER· Pager Number 

Identifies the pager number of the altemative implementation contact. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 25 numeric characters 

74. DSGCON· Design/Engineering Contact 

'-' Identifies the employee of the customer or agent that should be contacted on design! engineering 
matters. 

Note 1: 	 If DSGCON represents a customer different from the CCNA, 
the Design Routing Code (DRC) field may be populated 
DLR distribution. 

USAGE: This field is conditional. 

Note 1: Required for engineered services, otherwise optional. 

DATA CHARACTERISTICS: 15 alpha/numeric characters 
"', 

'-' 
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75. ORC - Design Routing Code 

Identifies the customer location routing code for the transmission of the design layout report. 

Note 1: The routing code represents the following information: 

Company 
Street 
Floor 
Room 
City 
State 
Zip Code 

Note 2: When populated, this will be the first choice for routing the 
DLR. 

Note 3: The codes are assigned by the provider. 

USAGE: This field is conditional. 

Note 1: Use of this field is based on provider/customer negotiations. 
'-

OATA CHARACTERISTICS: 3 alpha/numeric characters 
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76. TEL NO - Telephone Number 

Identifies the telephone number of the design/engineering contact. 

USAGE: This field is conditional. 

Note 1: Required when the DSGCON field is populated, otherwise 
optional. 

DATA CHARACTERJSTICS: 17 numeric characters (including 3 preprinted hyphens) 
( 

77. FAX NO - Facsimile Number 

Identifies the fax number of the design/engineering contact. 

USAGE: This field is optional. 

DATA CHARACTERJSTICS: 17 numeric characters ( including 3 preprinted hyphens) 

~ 78. 	 EMAIL - Electronic Mail Address 

Identifies the electronic mail address of the design/engineering contact. 

USAGE: This field is optional. 

DATA CHARACTERJSTICS: 30 alpha/numeric characters 

" 
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79. 	 STREET - Street Address 

Identifies the street address for the design/engineering contact. 

USAGE: This field is conditional. 

Note 1: Required when the DSGCON field is populated, otherwise optional. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

80. 	 FLOOR 

Identifies the floor of the design/engineering contact's address. 

USAGE: This field is conditional. 

Note 1: Required when the DSGCON field is populated, otherwise optional. 

DATA CHARACTERISTICS: 3 alpha/numeric characters 

'- 81. 	 ROOM J MAILSTOP 

Identifies the room or mail stop of the design/ engineering contact's address. 

USAGE: This field is conditional. 

Note 1: Required when the DSGCON field is populated, otherwise optional. 

DATA CHARACTERISTICS: 10 alpha/numeric characters 
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82. 	 CITY 

Identifies the city, village, townShip, etc. of the design/engineering contact's address. 

USAGE: This field is conditional. 

Note 1: Required when the DSGCON field is populated, otherwise optional. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

83. 	 STATE ( 

Identifies the two character postal code of the state of the design/engineering contact's address. 

USAGE: This field is conditional. 

Note 1: Required when the DSGCON field is populated,· otherwise optional. 

DATA CHARACTERISTICS: 2 alpha characters 

84. 	 ZIP" 
Identifies the zip code or postal code of the design/engineering contact's address. 

USAGE: This field is conditional. 

Note 1: Required when the DSGCON field is populated, otherwise optional. 

DATA CHARACTERISTICS: 10 alpha/numeric characters 

85. 	 REMARKS 

Identifies a free flowing field which can be used to expand upon and clairfy other data on this form 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 96 alpha/numeric characters 
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RESALE SERVICE 
Draft Issue. June 1996 

ADMINISTRATIVE SECTION 

1. 	 PON • Purchase Order Number 

Identifies the customer's unique purchase-order or requisition number that authorizes the isssuance 

of this request or supplement. 


USAGE: This field is required. 


DATA CHARACTERJSTICS: 16 alpha/numeric characters 


2. 	 VER • Version Identification 

Identifies the customer's version number. 

Note 1: Any reissuance can use this entry to uniquely identify 
the form from any other version. 

USAGE: This field is optional. 

DATA CHARACTERJSTICS: 2 alpha/numeric characters 
~ 

3. 	 REQTYP • Requisition Type and Status 

Identifies the type of service being requested and the status of the request. 

USAGE: This field is required. 

DATA CHARACTERJSTICS: 2 alpha characters 

"'-" 
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4. 	 ACT - Activity 


Identifies the activity involved in this service request. 


Note 1: 

VALID ENTRIES: 

USAGE: 

On a supplement to a request this field carries the original 

activity type. 


N =New installation or increase in capacity. 

D =Disconnection or decrease in capacity. 

M =Inside move or the physical termination within a building. ( 

T =Outside move or end user location. 

C =Change or modification to an existing service. 

R =Records activity is for ordering administrative changes. 


This field is required. 


DATA CHARACTERISTICS: 1 alpha character 

5. 	 QTY - Quantity 

Identifies the quantity of circuits involved in this service request. ""-' 
USAGE: This field is conditional. 

DATA CHARACTERISTICS: 3 numeric characters 

6. 	 PG_OF_ 

Identifies the page number and total number of pages contained in this transaction. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 4 numeric characters .

Page 4.2.3 
6/12196 

........... 


AGPl 003801 



........... 


RESALE SERVICE 
Draft Issue, June 1996 

HUNTING SECTION 

7. 	 HA - Hunt Group Activity 

Identifies the activity associated with the hunt group on this request. 

VALID ENTRIES: 

N= New 
E = Existing 1no change 
C = Change to Hunt Group Seq. 
o = Remove Hunt Group Arrangement 


USAGE: This field is conditional. 


Note 1: Required when requesting hung group activity, otherwise optional. 

DATA CHARACTERISTICS: 1 alpha character 

8. 	 HUNT SEQ - Hunting Sequence 
"""-' 

Identifies the desired hunting sequence. 

USAGE: This field is conditional. 

Note 1: Required when requesting hunt group activity, otherwise optional. 

DATA CHARACTERISTICS: 50 alpha/numeric characters 
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SERVlCE DETAILS 

9. REF NUM • Reference Number 

Identifies the first Line I Trunk as a unique number and each additional Line I Trunk as a unique 
number. 

Note 1: 	 The REF NUM is customer assigned as is retumed on the 
confirmation notice to the ordering customer. 

Note 2: 	 Once REF NUM is generated it cannot be changed and 
is retained through completion of the request. ( 

Note 3: 	 The values are to assigned consecutively, and must 
be unique throughout the request. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 

10. ACT - Activity 

"-', 	 Identifies the activity involved at the line level. 

VALID ENTRIES: 

N= New 
C = Change 
R =Record 
o= Disconnect 
X =Telephone Number Change 
V = Migration I Conversion 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 1 alpha character 
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11. 	TN - Telephone Number 

Identifies the telephone numberlTER (MTCE) or range of telephone numbers for this service 

request. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 17 numeric characters (including 2 preprinted hyphens) 


12. 	CKR - Customer Circuit Reference 

Identifies the circuit number or range of circuit numbers used by the customer. 

Note 1: CKR is used by the customer as a cross reference 
to the provider circuit 10 (s) and in many cases to identify 
the customer's end-ta-end service. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 25 alpha/numeric characters 


~ 13. 	 F· Freeze PIC Indicator 

Indicates the customer's desired freeze option for the PIC or LPIC. 

VALID ENTRIES: 

E =Freeze Inter 
A =Freeze Intra 
B =Freeze Both Intra and Inter 
N =None 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 
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14. 	 PIC· Primary Intaraxchanga carriar 

Indicates the intertata primary Interexchange carrier choice of the customer. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 3-4 numeric characters 

(15. 	 LPIC .Intralata Primary Intaraxchanga carrier 

Identifies the carrier the customer has selected for their Intralata traffic. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

16. 	 TC OPT - Transfer of call Options 

Identifies the type of transfer of call options the end user has requested. ~ 

VALID ENTRIES: 

S =Standard 
C =Customer 
N =None 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 
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17. 	 TNC TO - Transfer of Calls To 

Identifies the telephone number to which calls are to be referred. 

Note 1: If no transfer of calls is desired, then the TNC TO field 
is to be left blank and the standard disconnect recording 
will be provided. 

Note 2: The customer may enter -TBA- (To Be Assigned) when the 
RPON field on the ASR Form is populated. 

Note 3: When "TBA- is entered, the provider will populate this field 
with the telephone number assigned to the new line. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 12 alpha/numeric characters (including 2 preprinted 
hyphens) 

'- 
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18. 	 TNC PER - Transfer Of Calls Period 

Indicates the requested date that the transfer of calls, specified in the TNC TO field, is to be 
removed and the standard recorded announcement is to be provided. 

Note 1: When the standard period of transfer (provided by 
the provider) is acceptable, the field is to be left blank. 

VALID ENTRIES: 

U.S. STANDARD METRIC FORMAT { 

Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 


Note 1: 	 Metric date format may be used based on 
provider I customer negotiations. 

USAGE: 	 This field is conditional. 

Note 1: 	 Prohibited when the TNC TO field is not populated, 
otherwise optional. 

........... 
DATA CHARACTERISTICS: 8 numeric characters (including 2 preprinted hyphens) 

..........., 
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19. JK CODE .. Jack Code 

Indicates the standard code for the particular registered or non.registered jack used to terminate 
the service. 

Note 1: Familiarization with the FCC's registration rules is requisite 
for all parties involved for the determination of the p'roper 
•Jack Code- for a given registered service. Registered jacks 
used to terminate Category 1 and 3 services begin with the 
designation "RJ-, 

USAGE: This field is conditional. 

Note 1: Required when the JS field is Me- or MNa
, 

Note 2: Prohibited when the JS field is not populated. 

Note 3: Otherwise optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

"-'-' 20. JK NUM .. Jack Number 

Identifies the number of the existing jack used on private end user connections. 

Note 1: When the jack identification is unknown, enter 99 
in this field. 

USAGE: This field is conditional. 

Note 1: Required when the JK CODE field is populated, 
otherwise optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 
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21. 	JK P~S - Jack Position 

Identifies the position in the jack that a particular circuit will occupy. 

Note 1: When jack position is unknown, enter 99 in this field 
to specify next available position. 

USAGE: This field is conditional. 

Note 1: Required when the JK CODE field is populated. 
otherwise optional. 


DATA CHARACTERISTICS: 2 numeric characters 


~ 

'.' 
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22. JS - Jack Status 

Indicates whether the access is to terminate at a new or existing registered jack or demarc. 

VALID ENTRIES: 

N = New - constitutes an order for the registered jack. , 
E = Existing registered jack. 
o= New demarc ( no registered jack or PCA termination 

required) 

Note 1: 	 If a jack that is being provided for the service is ordered 
from another tariff it should be identified as existing. 

Note 2: 	 Valid entries indicating registered jack and demarc cannot 
be mixed on the same request. 

Note 3; 	 When this field is populated with liN- constituting an order 
for a jack. the number of jacks to be provided is based 
upon the quantity of circuits / facilities ordered, the type 
of jack (JK CODE) and the number of positions available 
in a multi position jack. 

"'-' USAGE: 	 This field is 

DATA CHARACTERISTICS: 1 alpha character 
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Identifies the type of signaling required. 

VALID ENTRIES: 

LS= 
GS= 
WS= 
00= 
IM= 
E1 = 
E2= 
E3= 

Loop Start 
Ground Start 
Wink Start 
Delay Dial 
Immediate 
E+M1 
E+M2 
E+EM3 

( 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

24. 	 PULSE - Type Of Pulsing 

Identifies the type of pulsing on the requested trunk. ,-. 

VALID ENTRIES: 

DP - Dial Pulse 
MF • Multi Frequency 
DTMF - Dual -tone multi frequency 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 4 alpha characters 

.
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25. 	 CFA - Connecting Facility Assignment 

Identifies the provider carrier system and channel to be used from a Wideband Analog or a High 
Capacity Facility. The Facility Identification conSists of the following elements: 

1. 	 The Facility Designation which uniquely identifies a particular facility type between two 
terminal locations ( variable length, 1-5 charaders ). 

Note1: On initial facility order, an entry of -NEW may be used. 

2. 	 The Facility Type which is usually identified through the use of a code set 
found in the Bellcore Practice BR 795-450-100 (variable length. 1-6 
characters). 

3. 	 The Channell Pair number of the Wideband or Hi-Cap Facility that is 
being used to provide the service shown on ;this ASR. The Channell Pair 
number may be accompanied by a modifier code to further define tbe 
facility characteristics ( variable length 1-5 charaders). 

4. 	 The -AO location, which is the location of the facility termination that has 
the lower alpha/numeric COMMON LANGUAGE location Identification 
(Clll) code (8 or 9 characters). 

5. 	 The -Zo location. which is the location of the facility termination that has '-
the higher alpha/numeric COMMON LANGUAGE location Identification 
(Clll) code ( 8 to 11 characters). 

6. 	 Virgules (f) are used as delimiters to separate the different elements of the 
CFA. 

Note 1: 	 The range of aSSignments should be provided on the DlR 
during the provisioning of the Wideband or High Capacity 
Facility. The customer speCifies the particular carrier 
system and channel or channels to be utilized. 

Note 2: 	 All element entries of the Connecting Facilitate assignment 
are left justified with no trailing spaces. 

USAGE: 	 This field is conditional. 

Note 1: 	 Required when utilizing Wideband and/or Hi-Cap facilities, 
otherwise optional. 

DATA CHARACTERISTICS: 42 alpha/numeric characters 
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26. 	 FA· Feature Activity 

Indicates the activity type for the feature. 

VALID ENTRIES: 

A =Add I Install 
C =Charge 
D =Delete 
V =Migration I Conversion 

( 
USAGE: This field is conditional. 

DATA CHARACTERISTICS: 1 alpha character 

27. 	 FEATURE· Feature Codes 

Identifies the type of Feature Associated with the line. 

Note 1: Codes for feature identification may include USOCs, FIDs, 
or TCIF maintained EDI codes are based on 

'-" provider I customer negotiations. 

USAGE: This field is conditional. 

Note 1: Required when the FA field is populated. 

DATA CHARACTERISTICS: 6 alpha/numeric characters 

28. 	 FEATURE DETAIL 

Identifies additional information for the type of feature associated with the line. 

USAGE: This field is optional. 
'--

DATA CHARACTERISTICS: 24 alpha/numeric characters 
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ADMINISTRATIVE SECTION 

1. 	 PON - Purchase Order Number 

Identifies the customers unique purchase-order or requisition number that authorizes the issuance of 

this request or supplement. 


USAGE: This field is required. 


DATA CHARACTERISTICS: 16 alpha/numeric characters 


2. 	 VER - Version Identification 

Identifies the customers version number. 

Note 1: Any reissuance can use this entry to uniquely identify the 
form from any other version. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 
.......... 


3. 	 QTY - Quantity 

Identifies the quantity involved in this service request. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 3 numeric characters 

4. 	 PG_ OF_ 

Identifies the page number and total number of pages contained in this transaction. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 2 numeric characters 
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LOCAnON AND ACCESS SECTION 

5. 	 NAME· End User Name 

Identifies the name of the end*user. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

( 
6. 	 STREET· Street Address 

Identifies the street address for the end user location. 

Note 1: Military installations may use building numbers 
in lieu of street names. 

USAGE: This field is conditional. 

Note 1: Required when REQTYP =E, otherwise optional. 

"- DATA CHARACTERISTICS: 16 alpha/numeric characters 

7. 	 FLOOR 

Identifies the floor of the end user location. 

Note 1: Abbreviations are acceptable. 

Note 2: If this field is not required to tenninate the service, i.e., 
A one story building with no basement, enter "NR
( Not Required). 

USAGE: This field is conditional. 

Note 1: Required when REQTYP =E, otherwise optional. 

DATA CHARACTERISTICS: 16 alpha/numeric characters 
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8. 	 ROOM I MAILSTOP 

Identifies the room of the end user location. 

Nota 1: Designates either a room, slip, lot, unit or 
apartment. 

Nota 2: When entering other than room number, include 
Yslip·, "lot·, Yunit·, "apt·, "suite·, etc. as part of the entry. 

Nota 3: Abbreviation are acceptable. 

Note 4: When unknown due to building construction enter TBD 
(To Be Determined). 

Nota 5: If this field is not required to terminate the service, enter 
"NR· ( Not Required). 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 6 alpha/numeric characters 

"-' 9. 	 BLDG - Building 

Identifies the specific building at the end user location. 

Note 1: DeSignates the building when there are multiple buildings 
at one address. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 9 alpha/numeric characters 
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10. 	 CITY 

Identifies the city, village, township, etc. of the end user location. 

USAGE: This field is conditional. 

Note 1: Required when REQTYP =E, otherwise optional. 

DATA CHARACTERISTICS: 25 alpha characters 

( 
11. 	STATE .. State/Province 

Identifies the two character postal code for the state/province of the end user location. 

USAGE: This field is conditional. 

Note 1: Required when REQTYP = E, otherwise optional. 


DATA CHARACTERISTICS: 2 alpha characters 


12. 	 LCON .. Local Contact ""'-" 
Identifies the local contact name for access. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 15 alpha/numeric characters 


13. 	 TEL NO .. Telephone Number 

Identifies the telephone number of the local contact. 

USAGE: This field is optional. ~ 
DATA CHARACTERISTICS: 17 alpha/numeric characters (including 3 preprinted hyphens) 
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14. 	 EUMI - End User Moving Indicator 

Indicates when the end user location is changing. 

Note 1: End user address information may be required to ensure 
the telephone number is eligible for portability. 

Note 2: When this field is populated the street, city, and state fields in 
the LOCATION & ACCESS section are required. 

VALID ENTRIES: 

Y =End User is moving 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha characters 

15. 	 ACC - Access Information 

Indicates the access instructions for the end-user location. 

USAGE: This field is optional. ""-"' 
DATA CHARACTERISTICS: 115 alpha/numeric characters 
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INSIDE WIRE SECTION 

16. IWO -Inside Wiring Options 

Identifies the requirement for inside wire services. 

VALID ENTRIES: 

R = 
S = 
T = 

U = 
V = 

W = 
Y = 

Referral for inside wiring ( Provider will negotiate with 
the end user). 
Provide inside wire repair plan and bill the customer. 
Provide inside wiring and repair plan and bill the end 
user. 
Provide inside wiring and repair plan and bill the 
customer. 
Provide inside wiring and repair plan and bill the 
end user. 
Provide inside wiring and bill the customer. 
Provide inside wiring and bill end user directly. 

( 
' 

USAGE: This field is optional. 

"""
DATA CHARACTERISTICS: 1 alpha character 

"-
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17. 	 IW BAN -Inside Wire Billing Account Number 

Identifies the billing account number for charges associated with inside wiring. 

VALID ENTRIES: 
BILLING ACCOUNT NUMBER 

N = New billing account number requested 

USAGE: This field is conditional. 

Note 1: Required when the IWO field is populated with a value of 
S, U, or W, otherwise prohibited. 

DATA CHARACTERISTICS: 12 alpha/numeric characters 

18. 	 IWCON - Inside Wire Contact 

Identifies the name of the person to be contacted for inside wire. 

USAGE: This field is conditional. 
"-"' 

Note 1: Required when the IWO field is populated. 

Note 2: Otherwise optional. 

DATA CHARACTERISTICS: 24 alpha/numeric characters 

19. 	 TEL NO • Inside Wire Contact Telephone Number 

Identifies the telephone number of the inside wire contact. 

USAGE: This field is conditional. 

Note 1: Required when the IWeON field is populated, 
otherwise prohibited. 

DATA CHARACTERISTICS: 17 numeric characters (including 3 preprinted hyphens) 

'- 
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BILLING SECTION 

20. 	 LOCBAN· Local Billing Account Number 

Identifies the end user's billing account number which may also be the end user local exchange 
telephone number. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 12 alpha/numeric characters 


21. 	 FBI· Final Blfllnformation 

Indicates whether a final bill should be sent to either the existing billing address or different address. 

VALID ENTRIES: 

E = Existing 
o= Oifferent 

Note 1: If entry =0 BILL NM, STREET, STATE, etc., must be
"""' populated. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 1 alpha character 


22. 	 BILL NM • Bill Name 

Identifies the end user bill name. 

USAGE: This field is conditional. 

Note 1: Required when FI is MO·, otherwise optional. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 
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23. 	 SBILLNM· Secondary Billing Name 

Identifies the name of a department or group within the designated BILLNM entry. May also be used 
to specify the end user customer as identifies in field entry ·SAN·, Subscriber Authorization Number 

used by the customer in conjunction with billing its customer. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 25 alpha/numeric characters 


24. 	 STREET· Street Address 

Identifies the street of the billing address Associated with the billing name. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is "N·, otherwise optional. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

~ 25. 	 FLOOR 

Identifies the floor for the billing address associated with the billing name. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 3 alpha/numeric characters 

26. 	 ROOM I MAILSTOP 

Identifies the room for the billing address associated with the billing name. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 6 alpha/numeric characters 
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27. 	 CITY 

Identifies the city, village, township, etc. of the billing address associated with the billing name. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is uN-. otherwise optional. 

DATA CHARACTERISTICS: 25 alpha characters 

( 
28. 	 STATE - State/Province 

Identifies the two character postal code for the state/province of the billing address associated with 

the billing name. 


USAGE: This field is conditional. 


Note 1: Required when the Ban field is uN-, otherwise optional. 

DATA CHARACTERISTICS: 2 alpha characters 
.......... 

29. 	 ZIP CODE 

Identifies the zip code or postal code of the billing address associated with the billing name. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is MN". otherwise optional. 

DATA CHARACTERISTICS: 1 0 alpha/numeric characters 
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30. 	 BILLCON· Billing Contact 

Identifies the name of the person or office to be contacted on billing matters. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is "N-, otherwise optional. 

DATA CHARACTERISTICS: 15 alpha/numeric characters 

31. 	 TEL NO • Telephone Number 

Identifies the telephone number of the billing contact. 

USAGE: This field is conditional. 

Note 1: Required when the BAN field is "N-, otherwise optional. 

DATA CHARACTERISTICS: 17 numeric characters (including 3 preprinted hyphens) 

~ 
32. 	 SS# - Social Security Number 

Identifies the social security number of the end user Bill Name. 

USAGE: This field is conditional. 

Note 1: Required when REQTYP is E or F, otherwise optional. 

DATA CHARACTERISTICS: 11 numeric characters (including 2 preprinted hyphens) 
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DISCONNECT INFORMATION SECTION 

33. 	 REF NUM - Ref....nc. Numb.r 

Identifies the first LinelTrunk as a unique number of each additional UneITrunk as a unique number. 

Not. 1: The REF NUM is customer assigned and is retumed on the 
Confirmation Notice to the ordering customer . 

Not. 2: . Once REF NUM is generated it cannot be changed and is 
retained through completion of the request. ( 

Not. 3: The values are to be assigned consecutively, and must be 
unique throughout the request. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 

34. 	 DISCONNECT t# • Disconnect T.lephon. Number 

'-	 Identifies the end user telephone number to be disconnected. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 12 alpha/numeric characters (including 2 preprinted hyphens) 

t 

' 
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35. TER

USAGE: This field is 

DATA CHARACTERJSTICS: 

36. TC OPT - Transfer of Call Options 


Identifies the type of transfer of call option the end user has requested. 


VALID ENTRJES: 

S· Standard 
C- Custom 
N· None 

USAGE: This field is optional. 

DATA CHARACTERJSTICS: 1 alpha character 

~ 

37. 	 TNC TO - Transfer of Calls To 

Identifies the telephone number to which calls are to be referred. 

USAGE: This field is conditional. 

DATA CHARACTERJSTICS: 12 numeric characters (including 2 preprinted hyphens) 
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38. 	 TNC PER·Transfer of Calls Period 

Indicates the requested date that the transfer of calls, specified in the TNC TO field, is to be 
removed and the standard recorded announcement is to be provided. 

Note 1: 	 When the standard period of transfer (provided by the 
provider) is acceptable, the field is to be left blank. . 

VAL.ID ENTRIES: 

(- 
U.S.STANDARD METRIC FORMAT 

Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 


Note 1: 	 Metric date format may be used based on provider/customer 
negotiations. 

USAGE: 	 This field is conditional. 

Note 1: 	 Prohibited when the TNC TO field _is not populated, otherwise 
optional. 

"""-' 
DATA CHARACTERISTICS: 8 numeric characters (including 2 preprinted hyphens) 

39. 	 REMARKS 

Identifies a free flowing field which can be used to expand upon and clarify other data on this form. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 96 alpha/numeric characters 

'-
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""'--' 	 PORT SERVICE 
Draft Issue, June 1996 

ADMINISTRATIVE SECTION 

1. 	 PON -Purchase Order Number 

Identifies the customer's unique purchase-order or requisition number that authorizes the issuance of 

this request or supplement. 


USAGE: This field is required. 


DATA CHARACTERISTICS: 16 alpha/numeric characters 


2. VER • Version Identification 

Identifies the customer's version number. 

Note 1: Any reissuance can use this entry to uniquely 
identify the form from any other version. 

USAGE: This field is optional. 

""'--' 
3. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

QTY • Quantity 

Identifies the quantity of circuits involved in this service request. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 3 numeric characters 

4. 	 PG_OF_ 

Identifies the page number and total number of pages contained in this transaction. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 
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Draft Issue, June 1996 

HUNTING SECTION 

5. 	 HUNT GROUP 10 

The designation for a hunt group. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

6. 	 HUNT SEQ -Hunting Sequence ( 

Identifies the hunting sequence when preferential hunting is involved. 

USAGE: This field is 

DATA CHARACTERISTICS: 57 alpha/numeric characters 

~ 

', 
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Draft Issue, June 1996 

SERVICE DETAILS SECTION 

7. 	 REF NUM - Reference Number 

Identifies the first circuit or segment as a unique number and each additional circuit or circuit segment 
as a unique number. 

Note 1: The REF NUM is customer assigned and is retumed on the 
confirmation notice to the ordering customer. 

Note 2: Once REF NUM is generated it cannot be changed and is 
retained through completion of the request. 

Note 3: The values are to be assigned consecutively beginning 
"002". The value ·001" is reserved for the associated 
service specific form. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 

.-..........,., 
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Draft Issue, June 1996 

8. ACT -Activity 

Identifies the activity involved at the line level. 

VALID ENTRIES: 

N= 
C= 
R = 
D= 
X = 
V = 

New 
Change 
Record 
Disconnect 
Telephone number change 
Migration/Conversion 

r-

USAGE: This field is required. 

DATA CHARACTERISTICS: 1 alpha character 

9. 	 TN -Telephone Number 

Identifies the telephone number or range of telephone numbers for this service request. 

"""-' 	 USAGE: This field is 

DATA CHARACTERISTICS: 12 numeric characters (including 2 preprinted hyphens) 

" 
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10. 	F -Freeze PIC Indicator 

Indicates the customer's desired freeze option for the PIC or LPIC. 

VALID ENTRIES: 

E = Freeze Inter 
A = Freeze Intra 
B = Freeze both Intra and Inter 
N = None 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 

11. 	 PIC - Primary Interexchange canrier 

Indicates the primary Interexchange carrier choice of the end user for presubscription. 

USAGE: This field is 

DATA CHARACTERISTICS: 3-4 numeric characters " 
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12. 	 lPIC -Local Presubscriptlon Indicator 

Identifies the End User has selected this carrier for the Intralata traffic. 

USAGE: This field is conditional. 

Note 1: 	 Determine whether state jurisdiction must be included in 
the definition. 

DATA CHARACTERISTICS: 4 alpha/numeric characters (~. 

------------------------------------------------------------~ 
13. 	CKR ..customer Circuit Reference 

Identifies the circuit number or range of circuit numbers used by the customer. 

Note 1: CKR is used by the customer as a cross reference 
to the provider circuit 10 (s) and in many cases to 
identify the customer's end-to-end service. 

USAGE: This field is optional. 

~ DATA CHARACTERISTICS: 32 alpha/numeric characters 

~ 
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14. ECCKT· Exchange Company Circuit 10 

Identifies an provider Circuit 10 or multiple circuit IDs. 

Note 1: 	 The format of the field is defined by the provider. 

Note 2: 	 All components within the 10 should be delimited by either 
virgules or periods. 

Note 3: 	 The layout of the field is defined by the COMMON 
LANGUAGE standards. 

Note 4: 	 When a component of CLT and CLS is purposely omitted, the 
component should still be delimited and compressed to 
eliminate any spaces. 

Note 5: 	 If all positions in a component of CLT and CLS are not 
populated, the component should be compressed to eliminate 
any spaces. 

Note 6: Ranges should be shown within the appropriate component 
of the 10 by specifying the lowest value of the component, 

.............. hyphen, highest value of the component, e.g., trunk numbers 
3500 through 3512 would be shown as 3500-3512. 

Note 7: 	 Use of ranging is based on provider/customer negotiations. 

VALID ENTRIES: 

TELEPHONE NUMBER FORMAT: 

Prefix/Service Code and modifier /NPAlNX:tJXXXXI Terminal Number (if applicable). 

This format may be up to 30 characters in length which allows space for depicting a range of 
circuit numbers. 

Examples: 	 A2/SBFS/201/981/3500-3507 
118001123/4567 
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14. 	 ECCKT - Exchange Company Circuit 10 (Continued) 

SERIAL NUMBER FORMAT: 

PrefIX/Service Code and Modifier/Serial NumberlSuffix code/AP. code/segment name (if 
applicable) 

This fonnat may be up to 27 characters in length including space for depicting a range of 
numbers. 

Example: A21LBFS/032719/011/NY 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 

15. 	 TC OPT - Transfer of Call Options 

Identifies the type of transfer of call option the end user has requested. 

VALID ENTRIES: 
~ 

S = Standard 
C = Custom 
N = None 

USAGE: 	 This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 
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16. 	TNC TO· Transfer of Calls To 

Identifies the telephone number to which calls are to be referred. 

Note 1: If no transfer of calls is desired, then the TNC TO 
field is to be left blank and the standard recording 
will be provided. 

Note 2: The customer may enter "TBA- (To Be Assigned) when the 
RPON field on the ASR form is populated. 

Note 3: When"TBA- is entered, the provider will populate this field 
with the telephone number assigned to the new line. 

USAGE: This field is 

DATA CHARACTERISTICS: 12 alpha/numeric characters (including 2 preprinted hyphens) 

17. TNC PER ·Transfer Of Calls Period 

Indicates the requested date that the transfer of calls, specified in the TNC TO field, is to be ............. 

removed and the standard recorded announcement is to be provided. 

Note 1: 	 When the standard period of transfer (provided by the 
provider) is acceptable, the field is to be left blank. 

VALID ENTRIES: 

U.S. STANDARD METRIC FORMAT 

Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (-01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 


Note 1: 	 Metric date format may be used based on provider/customer 
negotiations. 
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17. 	Transfer of calls To Cont. 

USAGE: This field is conditional. 

Note 1: Prohibited when the TNC TO field is not populated, 
otherwise optional. 

DATA CHARACTERISTICS: 11 numeric characters ( including 2 preprinted hyphens) 

18. 	 SYSTEM ID - System Identification 

Identifies the carrier system to be used. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

19. 	 CABLE ID ..cable Identification 

Identifies the cable to be used. 
'"-",, 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

20. 	 SHELF 

Identifies the number assigned to the shelf to be used for this service. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

''-.. 
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21. 	 Sl.OT 

Identifies the specific connection slot to be used for this service. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

22. 	 CHAN I PAIR -Channell Pair 

Identifies the speCific channel or pair within a facility & cable to be used for connection. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

23. 	 CFA - Connecting Facility Assignment 

Identifies the provider carrier system and channel to be used from a Wideband Analog or a High 
Capacity Facility. The Facility Identification consists of the following elements: 

~ 

1. 	 The Facility Designation which uniquely identifies a particular facility type between two 
terminal locations ( variable length, 1-5 characters). 

Note 1: On initial facility order, an entry of "NEW' may be 
used. 

2. 	 The Facility Type which is usually identified through the use of a code set found in the 
Bellcore Practice BR 795-450-100 (variable length, 1-6 characters). 
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23. 	 CFA· Connecting Facility Assignment (Continued) 

24. 	 The Channell Pair number of the Wideband or Hi-Cap Facility that is being used to provide 
the service shown on this ASR. The Channell Pair number may be accompanied by a 
modifier code to further define the facility characteristics (variable length, 1~5 characters). 

25. 	 The MAIO location, which is the location of the facility termination that has the"lower' 
alpha/numeric COMMON LANGUAGE location Identification (Clll) code ( 8 or 11 
characters ). 

26. 	 The "Z· location, which is the location of the facility termination that has the higher ( 
alpha/numeric COMMON LANGUAGE location Identification ( Clli ) code or ( 8 to 11 ' 
characters ). 

27. 	 Virgules (I) are used as delimiters to separate the different elements of the 
CFA. 

Note 1: 	 The range of assignments should be provided on the DlR 
during the provisioning of the Wideband or High Capacity 
Facility. The customer speCifies the particular carrier system 
and channel or channels to be utilized. 

Note 2: All element entries of the Connecting Facility Assignment 
"--" are left justified with no trailing spaces. 

USAGE: This field is conditiona' 

Note 1: Required when utilizing Wideband andlor Hi-Cap facilities. 

Note 2: Otherwise optional. 

DATA CHARACTERISTICS: 42 alpha/numeric characters 
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24. SGNL -Signaling 

Identifies the type of signaling required. 

VALID ENTRIES: 

LS = LOOP START 
GS = GROUND START 
WS = WINKSTART 
DO = DELAY DIAL 
1M = IMMEDIATE 
E1 = E +M1 
E2 = E+M2 
E3 = E +M3 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

25. PULSE - Type Of Pulsing 

........... ' Identifies the type of pulsing on the requested trunk . 

VALID ENTRIES: 

DP • Dial Pulse 
MF • Multi Frequency 
DTMF • Dual -tone multi frequency 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 4 alpha characters 
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26. FA - Feature Activity 

Indicates the activity type for the feature. 

VALID ENTRIES: 

A = Add/Install 
C = Charge 
0= Delete 
V = Migration/Conversion 

(
USAGE: 	 This field is conditional. 

Note 1: Required when the FEATURE field is populated. 

DATA CHARACTERISTICS: 1 alpha character 

27. 	 FEATURE - Feature Codes 

Identifies the type of feature associated with the line. 

~. Note 1: Codes for feature identification may include USOCs, FIDs, 
or TCIF maintained EDI codes are based on provider 1 
customer negotiations. 

USAGE: This field is conditional. 

Note 1: Required when the FA field is populated. 

DATA CHARACTERISTICS: 6 alpha/numeric characters 
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28. 	 FEATURE DETAIL 

tdentifies additional information for the type of feature associated with the line. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 25 alpha/numeric characters 

29. 	 REMARKS 

Identifies a free flowing field which can be used to expand upon and clarify other data on this form. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 96 alpha/numeric characters 

"""-" 
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LOOP SERVICE DETAILS 
Draft Issue, June 1996 

ADMINISTRATIVE SECTION 

1. 	 PON - Purchase Order Number 

Identifies the customer's unique purchase -order or requisition number that authorizes the issuance 
of this request or supplement. ' 


USAGE: This field is required. 


DATA CHARACTERISTICS: 16 alpha/numeric characters (~ 


2. 	 VER - Version Identification 

Identifies the customer's version number. 

Note 1: Any reissuance can use this entry to uniquely identify the 
form from any other version. 

USAGE: This field is optional. 

............ DATA CHARACTERISTICS: 2 alpha/numeric characters 

3. 	 QTY - Quantity 

Identifies the quantity of Loops involved in this service request. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 3 numeric characters 

4. 	 PG_OF_ 

Identifies the page number and total number of pages contained in this transaction. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 
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Service Details Section 

S. 	 REF NUM - Reference Number 

Identifies the first circuit or segment as a unique number and each additional circuit or circuit 
segment as a unique number. 

Note 1: 	 The REF NUM is customer assigned and is retumed on the 
confirmation notice to the ordering customer. 

Note 2: 	 Once REF NUM is generated it cannot be changed and is 
retained through completion of the request. 

Note 3: 	 The values are to be assigned consecutively beginning 
"002". The value "001" is reserved for the associated 
service specific form. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 

............ 
 6. 	 CKR- Customer Circuit Reference 

Identifies the circuit number of range of circuit numbers used by the customer. 

Note 1: CKR is used by the customer as a cross reference to the 
provider circuit 10 ( s ) and in many cases to identify the 
customer's end-te-end service. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 
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LOOP SERVICE DETAILS 
Draft Issue, June 1996 

Service Details Section 

7. ECCKT - Exchange Company Circuit 10 

Identifies an provider Circuit 10 or multiple circuit lOS. 

Nota 1: 

Nota 2: 

Note 3: 

Nota 4: 

Nota 5: 

""-'"' 
VALID ENTRIES: 

The format of the field is defined by tha provider 

All components within tha 10 should be delimited 
By either virgules or periods. 

The layout of the field is defined by the COMMON 
LANGUAGE standards. 

When a component of ClS and ClF is purposely omitted, 
tha component should still be delimited and compresses to 
eliminata any spaces. 

If all pOSitions in a component of ClS and ClF are not 
populated, the component should be compressed to 
eliminated any spaces. 

SERIAL NUMBER FORMAT: 

Prefix/Service Code and Modifier/Serial Number/Suffix code/ 

AP code/segment name ( if applicable) 


This format may be up to 27 characters in length including 

space for depicting a range of numbers. 


Example: 


A2/lBFS/032719/001/NY 
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LOOP SERVICE DETAILS 
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7. 	 ECCKT· Exchange Company Circuit 10 (Continued) 

FACILITY 10 FORMAT 

Facility Designation I Facility Type I office A location I office 
Z location. 

Note 1: 	 Refer to the CFA field for a description of the components 
that comprise a facility ID. 

Example: 1011T1/NYCMNY50/NYCMNY54W01 


USAGE: This field is conditional. 


DATA CHARACTERISTICS: 32 alpha/numeric characters 


8. 	 CFA • Connecting Facility Assignment 

Identifies the provider carrier system and channel to be used. The Facility Identification consists of 
the following elements: 

'-' 
1. 	 The Facility Designation which uniquely identifies a particular 

facility type between two terminal locations ( variable length, 
1 - 5 characters). 

2. 	 The Facility Type which is usually identified through the use of a 
code set found in the BeUcore Practice BR 795-450-100 (variable 
length, 1 -6 characters). 

3. 	 The Channell Pair number of the Facility that is being used to 
provide the service. The Channell Pair number may be 
accompanied by a modifier code to further define the facility 
characteristics ( variable length, 1 • 5 characters ). 
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8. 	 CFA - Service Details Section (Continued) 

9. 	 The "AD location, which is the location of the facility termination that 
has the lower alpha/numeric COMMON LANGUAGE location 
Identification ( Clli ) code ( 8 to 11 characters ). 

10. 	 The "Z· location, which is the location of the facility termination 
that has the higher alpha/numeric COMMON LANGUAGE location 
Identification ( ClLI ) code ( 8 to 11 characters ). 

( 11. 	 Virgules ( I ) are used as delimiters to separate the different 
elements of the CF A. 

Note 1: 	 All element entries of the Connecting Facility Assignment 
are left justified with no trailing spaces. 

USAGE: 	 This field is conditional. 

Note 1: 	 Required when utilizing Hi-Cap facilities. 

Note 2: 	 OthelWise optional 

'--' DATA CHARACTERISTICS: 42 alpha/numeric characters 

9. 	 SYSTEM 10 • System Identification 

identifies the customers system to be used in virtual collocation. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 5 alpha/numeric characters 


10. 	 CABLE 10· Cable Identification 

Identifies providers c.o. cable to be connected to the customers c.o. equipment. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 
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11. 	 SHELF 

Identifies the number assigned to the customer's shelf to be used in virtual collocation. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

12. 	 SLOT 

Identifies the customer's specific connection slot to be used in virtual collocation. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

13. 	CHAN I PAIR - Channell Pair 

Identifies the specific channel or pair within the provider's cable to be used for connection. 

~ USAGE: This field is optional. 


DATA CHARACTERISTICS: 5 alpha/numeric characters 
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14. JK CODE - Jack Code 

Indicates the standard code for the particular registered or non-registered jack used to terminate 
the service. 

Note 1: 	 Familiarization with the FCC's registration rules is requisite 
for all parties involved for the determination of the proper. 
"Jack Code- for a given registered service. Registered jacks 
used to terminate Category 1 and 3 services begin with the 
designation "RJ-, r-

USAGE: 	 This field is conditional. 

Note 1: 	 Required when the JS field is "E· or ION". 

Note 2: 	 Prohibited when the JS field is not populated. 

Note 3: 	 Otherwise optional 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

............ . 
15. JK NUM - Jack Number 

Identifies the number of the existing jack used on private end user connections. 

Note 1: 	 When the jack identification is unknown, enter 99 in this 
field. 

USAGE: 	 This field is conditional. 

Note 1: 	 Required when the JK CODE field is populated, 
otherwise optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 	 \ ,-. 
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16. 	JK POS - Jack Position 

Identifies the position in the jack that a particular circuit will occupy. 

Note 1: When jack position is unknown, enter 99 in this field 
to specify next available position. 

USAGE: This field is conditional. 

Note 1: Required when the JK CODE field is populated, 
otherwise prohibited. 

DATA CHARACTERISTICS: ,2 numeric characters 

17. 	JS - Jack Status 

Indicates whether the service is to terminate at a new or existing registered jack or demarc. 

VALID ENTRIES: 

"'-" 
N = New· constitutes an order for the registered jack. 

E = Existing registered jack. 

D = New demarc ( no registered jack or PCA termination 


required). 

Note 1: 	 If a jack that is being provided for the service is ordered 
Form another tariff it should be identified as existing. 

Note 2: 	 Valid entries indicating registered jack and demarc 
cannot be mixed on the same request. 
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17. 	JS - Jack Status Cont. 

Note 3: 

USAGE: 


DATA CHARACTERISTICS: 


LOOP SERVICE DETAILS 
Draft Issue, June 1996 

When this field is populated with "N- constituting an
order for a jack, the number of jacks to be provided 
Is based upon the quantity of circuits I facilities ordered, 
the type of jack ( JK CODE) and the number of positions 
Available in a multi position jack. ( 

This field Is 

1 alpha character 

18. 	 DISCONNECT., - Disconnect Telephone Number 

Identifies the end user telephone number to be disconnected. 

USAGE: This field is 

'-" 
DATA CHARACTERISTICS: 	10 alpha/numeric characters (including 2 preprinted 

hyphens). 

19. 	TER - WAITING FOR DOCUMENTATION FOR THIS ITEM 

USAGE: This field is 

DATA CHARACTERISTICS: 

20. 	 TC OPT - Transfer of can Options 

Identifies the type of transfer of call option the end user has requested. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 

............ 
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21. 	 TNC TO - Transfer Of Calls To 

Identifies the telephone number to which calls are to be referred. 

Note 1: If no transfer of calls is desired, then the TNC TO 
field is to be left blank and the standard disconnect 
recording will be provided. 

Note 2: The customer may enter "TBA- (To Be Assigned) when 
The RPON field on the ASR Form is populated. 

Note 3: When "TBA- is entered, the provider will populate this 
field with the telephone number assigned to the new line. 

USAGE: This field is 

DATA CHARACTERISTICS: 1 alpha/numeric characters (including 2 preprinted 
hyphens). 

22. 	 TNC PER -Transfer Of Calls Period ' 
Indicates the requested date that the transfer of calls, specified in the TNC TO field, is to be 
removed and the standard recorded announcement is to be provided. 

Note 1: 	 When the standard period of transfer (provided by the 
provider) is acceptable, the field is to be left blank. 

VALID ENTRIES: 

U.S. STANDARD METRIC FORMAT 

Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (-01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 


Note 1: 	 Metric date format may be used based on provider/customer 
negotiations. 
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ADMINISTRATIVE SECTION 

1. 	 PON- Purchase Order Number 

Identifies the customers unique purchase-order or requisition number that authorizes the issuance 

of this request or supplement. 


USAGE: This field is required. 


DATA CHARACTERISTICS: 16 alpha/numeric characters 


2. VER • Version Identification 

Identifies the customers version number. 

Note 1: Any reissuance can use this entry to uniquely identify 
the form from ;any other version. 

USAGE: This field is optional. 

"""-' 
DATA CHARACTERISTICS: 2 alpha/numeric characters 

3. QTY - Quantity 

Identifies the quantity of circuits involved in this service request. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 3 numeric characters 

4. 	 PG_OF_ 

Identifies the page number and total number of pages contained in this transaction. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 
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S. REF NUM - Reference Number 

Identifies the first circuit or segment as a unique number and each additional circuit or circuit 
segment as a unique number. 

Note 1: 	 The REF NUM is customer assigned and is returned on the 
confirmation notice to the ordering customer. 

Note 2: 	 Once REF NUM is generated it cannot be changed and is 
retained through completion of the request. 

( 
Note 3: 	 The values are to be assigned consecutively beginning 

M002". The value "001" is reserved for the associated 
service specific form. 

USAGE: 	 This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 

6. CKR • Customer Circuit Reference 

"- Identifies the circuit number or range of circuit numbers used by the customer. 

Note 1: CKR is used by the customer as a cross reference to the 
provider circuit ID (s) and in many cases to identify the 
customer's end-ta-end service. 

USAGE This field is optional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 

7. ECCKT - Exchange Company Circuit ID 

Identifies the provider Circuit ID or multiple circuit IDs. '-,
Note 1: 	 The format of the field is defined by the provider. 

Note 2: 	 All components within the ID should be delimited by 
either virgules or periods. 
LANGUAGE standard. 
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Note 4: 	 When a component of CLT. CLS. and CLF is purposely 
omitted, the component should still be delimited and 
compressed to eliminate any spaces. When a component 
of message format is purposely omitted. the component 
should be delimited. Compression is based on AP practices. 

Note 5: 	 If all positions in a component of CLT, CLS and CLF -are not 
populated, the component should be compressed to 
eliminate any spaces. When all positions in a component of 
message format are not populated, the component should be 
delimited. Compression, except spaces embedded within the 
component, is based on AP practices. 

Note 6: 	 Ranges should be shown within the appropriate component 
10 by specifying the lowest value of the component, hyphen, 
highest value of the component, e.g., trunk numbers 3500 
through 3512 would be shown as 350Q..3512. 

Note 7: 	 Use of ranging is based on provider/customer negotiations. 

VALID ENTRIES: 
TELEPHONE NUMBER FORMAT: 

."""-" 	 Prefix/Service Code and modifier/NPAlNXXlXXXXI Terminal Number ( if 
applicable ). 

This format may be up to 30 characters in length which allows space for depicting a 
range of circuit numbers. 

Examples: 	 A2/SBFS/201/981/350Q..3507 
11800/123/4567 

SERIAL NUMBER FORMAT: 

Prefix/Service Code and modifier/Serial Number/Suffix codelAP 
code/segment name ( if applicable ). 

This format may be up to 27 characters in length including space for 
depicting a range of numbers. 
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Example: A2/LBFS/032719/011/NY 

This format may be up to 53 characters in length which includes space for 
depicting a range of numbers. 

MESSAGE FORMAT: 

Trunk Numberl Traffic Class Office Class Traffic Use Trunk-type Modifierl 
Location identification ( office A ) I Type and Direction of pulsing/Location 
identification ( office Z ) 

(Examples: 1234/AFD4IECN IMDSMWI16CGO/M
IMDSNWI020IT/DF551E1BSTNMAAACGO/M-/MCDNMACOCG1 
11234/PH5-ED ZZZlMDSNWI16CGO/M-/MDSNWI020IT 

FACILITY 10 FORMAT 

Facility Designation/Facility typel office A location/office Z location 

This format may be up to 32 characters in length which includes space for 
depicting a range of numbers. 

Note 1: For identification of a High Capacity facility to a '-' 
HUB location. 

Note 2: Refer to the CF A field for a deScription of the 
components that comprise a facility ID. 

Example: 

1011T1/NYCMNY50/NCMNY54W01 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 

'
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8. 	 CFA· Connecting Facility Assignment 

Identifies the provider carrier system and channel to be used from a Wideband Analog or a High 
Capacity FaCility. The Facility Identification consists of the following elements: 

1. 	 The Facility Designation which uniquely identifies a particular facility 
type between two terminal locations (variable length, 1-5 
characters). 

Note 1: On initial facility order. an entry of "NEW may be used. 

2. 	 The Facility Type which is usually identified through the use of a 
code set found in the Bell core Practice BR 795-450..100 (variable 
length. 1-6 characters ). 

7. 	 The ChannellPair number of the Wideband or Hi-Cap Facility that 
is being used to provide the service shown on this ASR. The 
ChanneVPair number may be accompanied by a modifier code to 
further define the facility characteristics (variable length, 1·5 
characters ). 

8. 	 The "A· location, which is the location of the facility termination 
~ 	 that has the lower alpha/numeric COMMON LANGUAGE location 

Identification ( ClLl ) code ( 8 to 11 characters ). 

9. 	 The liZ· location, which is the location of the facility termination 
that has the higher alpha/numeric COMMON LANGUAGE location 
Identification ( Clli ) code ( 8 to 11 character). 

10. 	 Virgules (I) are used as delimiter to separate the different elements 
of the CFA. 

Note 1: 	 The range of assignments should be provided on the 
DlR during the proviSioning of the Wideband or High 
Capacity Facility. The customer specifies the 
particular carrier system and channel or channels to 
be utilized. 

Note 2: 	 All element entries of the Connecting Facility 
Assignment are left justified with no trailing spaces. 
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8. 	 CFA • Connecting Facility Assignment (Continued) 

USAGE: This field is conditional. 

Note 1: Required when utilizing Wideband and/or Hi-Cap facilities. 

Note 2: Otherwise optional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 

(
9. 	 SYSTEM 10 - System Identification 

Identifies the carrier system to be sued. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

10. 	 CABLE 10 - cable Identification 
~ 

Identifies the cable to be used. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 5 alpha/numeric characters 


11. 	 RELAY RACK 

USAGE: This field is 

DATA CHARACTERISTICS: 

12. 	 SHELF '--
Identifies the number assigned to the shelf to be used for this service. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 5 alpha/numeric characters 
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13. 	 SLOT 

Identifies the specific connection slot to be used for this service. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

14. 	 CHAN I PAIR - Channell Pair 

Identifies the specific channel or pair within a facility &cable to be used for connection. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

15. 	JK CODE - Jack Code 

Indicates the standard code for the particular registered or non-registered jack used to terminate 
the service . ........., 


Note 1: 	 Familiarization with the FCC's registration rules is requisite 
for all parties involved for the determination of the proper 
IIJack Code- for a given registered service. Registered jacks 
used to terminate Category 1 and 3 services begin with the 
designation "RJ-, 

USAGE: This field is conditional. 

Note 1: Required when the JS field is lie- or "N-, 

Note 2: Prohibited when the JS field is not populated, 

Note 3: Otherwise optional 

DATA CHARACTERISTICS: 5 alpha/numeric characters 

'-' 
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16. 	JK NUM • Jack Number 

Identifies the number of the existing jack. used on private end user connections. 

Note 1: When the jack. identification is unknown, enter 99 in this 
field. 

USAGE: This field is conditional. 

Nota 1: Required when the JK CODE field is populated, otherwise 
optional. ( 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

17. 	JK POS· Jack Position 

Identities the position in the jack that a particular circuit will occupy. 

Note 1: 	 When jack position is unknown, enter 99 in this field to 
specify. Next available position . 

............. 
USAGE: This field is conditional. 

Note 1: Required when the JK CODE field is populated, otherwise 
optional. 

DATA CHARACTERISTICS: 2 numeric characters 

" 
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18. JS· Jack Status 

Indicates whether the access is to terminate at a new or existing registered jack or demare. 

VALID ENTRIES: 

N = New· constitutes an order for the registered jack. 
E = Existing registered jack. 
o= New demare ( no registered jack or PCA termination 

required) 

Note 1: 	 If a jack that is being provided for the service is ordered 
from another tariff it should be identified as existing. 

Note 2: 	 Valid entries indicating registered jack and demarc cannot 
be mixed on the same request. 

Note 3; 	 When this field is populated with "N" constituting an order 
for a jack. the number of jacks to be provided is based 
upon the quantity of circuits I facilities ordered, the type 
of jack (JK CODE) and the number of positions available 
in a multi position jack: 

"'-
USAGE: 	 This field is 

DATA CHARACTERISTICS: 1 alpha character 
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19. 	PORTED., - Ported Telephone Number 

Identifies the telephone number to be retained. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 12 alpha/numeric characters (including 2 preprinted 
hyphens) 

20. 	 TNP - Total Number of Paths (' 
Identifies the total number of talks paths associated with the ported number. 


VALID ENTRIES: 


001·999 

USAGE: This field is optional. 


DATA CHARACTERISTICS: 3 numeric characters 


'-" 
21. 	 CFN· Call Forward Number 

Identifies the customer's call forwarded to number. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 12 numeric characters (including 2 preprinted hyphens) 
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22. 	 INPT - Interim Number Portability Type 


Identifies the requirement to utilize a Directory Number. 


VALID ENTRIES: 


A= DID 
B= RCT 
C = ROUTE INDEX 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 

23. RTI· Route Index 

Indicates how routing will be indexed. 

USAGE This field is 

DATA CHARACTERISTICS: 3 alpha/numeric characters 

"-,,. 

24. NON RCF TRUNK - Non-Remote can Forward Trunk 

Identifies a trunk group. 

USAGE This field is 

DATA CHARACTERISTICS: 7 alpha/numeric characters 
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25. 	 TBE .Toll Billing Exception (Continued) 

Note 1: Use of valid entries is based on provider tariffs/practices. 

USAGE: This field is 

DATA CHARACTERISTICS: 1 alpha character 

26. 	 F ·Freeze PIC Indicator 

(Indicates the customer's desired freeze option for the PIC or lPIC. 

VALID ENTRIES: 

E = Freeze Inter 
A = Freeze Intra 
B = Freeze both Intra and Inter 
N = None 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character "-" 

27. 	 LPIC· Local Presubscription Indicator 

Identifies the End User has selected this carrier for their IntraJata traffic. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

~ 
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28. 	 TC OPT - Transfer of Call Options 

Identifies the type of transfer of call option the end user has requested. 

VAL.IO ENTRIES: 

S = Standard 
C = Custom 
N = None 

USAGE: This field Is optional. 

DATA CHARACTERISTICS: 1 alpha character 

29. 	 TNC TO - Transfer of Calls To 

Identifies the telephone number to which calls are to be referred. 

Note 1: If no transfer of calls is desired, then the TNC TO 
field is to be left blank and the st~ndard recording 
will be provided. 

""'-" Note 2: The customer may enter "TBA- (To Be Assigned) when the 
RPON field on the ASR form is populated. 

Note 3: When"TBA" is entered, the provider will populate this field 
with the telephone number assigned to the new line. 

USAGE: This field is 

DATA CHARACTERISTICS: 12 alpha/numeric characters ( including 2 preprinted 
hyphens) 

"-' 
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30. TNC PER -Transfer Of Calls Period 

Indicates the requested date that the transfer of calls, specified in the TNC TO field, is to be 
removed and the standard recorded announcement is to be provided. 

Note 1: 	 When the standard period of transfer (provided by the 
provider) is acceptable, the field is to be left blank. 

VALID ENTRIES: 

U.S. STANDARD METRIC FORMAT 

Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (-01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 


Note 1: 	 Metric date format may be used based on provider/customer 
negotiations. 

USAGE: 	 This field is conditional. 

Note 1: 	 Prohibited when the TNC TO field is not populated, 
otherwise optional. 

~ 
DATA CHARACTERISTICS: 11 numeric characters (including 2 preprinted hyphens) 

31. REMARKS 

Identifies a free flowing field which can be used to expand upon and clarify other data on this 

form. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 96 alpha/numeric characters 
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'",11""'1111111"'11""'1'1111, ,111"11 11'" I'" I. 111.1 

PORTED • 	 lNP a:TN N"f an NONRefTR~ lBE f ll'lC 

I 1 , I-I 1 , 1-I I I I 1L.&.....a.J Lw-J- L....a.J -I , I , 1 U I I I I II , 1 1U U 1-1...!,.......L-l 

TC Qf'T THC TO 	 THC PER 

U I, I-I" I-I , • I 1La.-.W-L....a.J L....a.J 
REf _ CKR 	 ECCKT 

I, , 1 II , , 1 , , " , I" I I , I I ' , , , , 1 1 1 II' , I I , II , , I I I III III I 1 I 1 1 I 1 1 1'1'1'11 I I , I 
PClR'TED • lNP a:TN N"f RTI NON Ref ~ 18E f LAC 

1 I I I - I ! I I -I I ' I 1L.&.....a.J Lw-J- L....a.J -I I I I I U I, " I II ' I 'I 1 I I I U U I I I I 
TC Qf'T THC TO 	 THC PER 

U I I I I-I I , I-I I I 1L....a.J-Lu...J - l..t.....WI 

REF _ qat 	 ECCKT 

1'1,11" "'" 1'111'" '1"111""" 	 "1111" 11111111" III'" I' I' II""" 
PClR'TED • lNP a:TN N"f RTI NON Ref ~ lBE F LAC 

I ' I I -I I , I -I , ' I 1l..L..LJ Lw-J-l..L..LJ -I I , , 1 U 1 I I ' I I II ' , 'I 'I 1 I U U 1 I , I 
TC Qf'T THC TO THC PER 


I
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REF _ CKR 	 ECCKT 
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PORTED • 1M' a:TN N"f an NON Ref ~ 18E F LI'IC 

I I I I -I I I I -I , , , 1Lw..J Lw-J- Lw..J -I ' , , I U I I , 1 I ' II I 1 " '" I U U I ' ! I 
TC Qf'T THC TO 	 THC PER 

U I I I-I I I I-I I I I 1Lw..J-LL..a..J - LL..a..J 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

ADMINISTRATIVE SECTION 

1. 	 PON· Purchase Order Number 

Identifies the customer's unique purchase-order or requisition number that authorizes the issurance of 

the request or supplement. 


USAGE: This field is required. 


DATA CHARACTERJSTICS: 16 alpha/numeric characters . 


--------------------------------------------------~(
2. 	 VER • Version Identification 

Identifies the customer's version number. 

Nota 1: Any reissurance can use this entry to uniquely identify the 
form from any other version. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

""-" 
3. 	 QTY • Quantity 

Identifies the quantity of Ported numbers involved in this service request. 

USAGE: This field is conditional. 

DATA CHARACTERJSTICS: 3 numeric characters 

4. 	 PG_OF_ 

Identifies the page number and total number of pages contained in this transaction. '
USAGE: This field is required. 


DATA CHARACTERJSTICS: 4 numeric characters 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

5. 	 REF NUM • Reference Number 

Identifies the first Linerrrunk as a unique number of each additional Linerrrunk as a unique number. 

Note 1: The REF NUM is customer assigned as is retumed on the 
confirmation notice to the Ordering customer. 

Note 2: Once REF NUM is generated it cannot be changed and is 
retained through completion of the request. 

Note 3: The values are to be assigned consecutively, and must be 
unique throughout the request. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 4 numeric characters 

6. 	 CKR - Customer Circuit Reference 

Identifies the circuit number or range of circuit numbers used by ttte customer. 

~ 
Note 1: CKR is used by the customer as a cross reference to the 

provider circuit 10 (s) and in many cases to identify the 
customer's end-ta-end service. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

7. 	 ECCKT • Exchange Company Circuit 10 


Identifies an provider Circuit 10 or multiple circuit IDS. 


Note 1: 

Note 2: 

Note 3: 

Note 4: 

Note 5: 

~ 

Note 6: 

Note 7: 

VALID ENTRIES: 

The format of the field is define by the provider. 

All components within the 10 should be delimited 
by either virgules or periods 

The layout of the field is defined by the COMMON 
LANGUAGE standards. ( 
When a component of ClT, ClS, and ClF is purposely 
omitted, the component should still be delimited and 
compressed to eliminate any spaces When a component 
of message format is purposely omitted, the component 
should be delimited. COmpression is based on AP practices. 

If all pOSitions in a component of ClT, ClS, and ClF are not 
populated, the component should be compressed t eliminate 
spaces. When all positions in a component of message 
format are not populated, the component should be delimited. 
Compression, except spaces embedded within the 
component, is based on AP practices. 

Ranges should be shown within the appropriate component 
of the 10 by specifying the lowest value of the component. 
hyphen, highest value of the component, e.g., trunk numbers 
3500 through 3512 would be shown as 3500.3512. 

Use of ranging is based on provider/customer negotiations. 

This format may be up to 32 characters in length which 
includes space for depicting a range of numbers. 

'- 
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~ SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue June, 1996 

7. 	 ECCKT - Exchange Company Circuit 10 (Continued) 

Note 1: For identification of a High Capacity facility to a HUB 
location. 

Note 2: Refer to the CFA field for a description of the components 
that comprise a facility 10. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 

""-' 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

8. PORTED" - Ported Telephone Number 


Identifies ,the telephone number to be retained. 


USAGE: This field is required. 


DATA CHARACTERISTICS: 12 alpha/numeric characters (including 2 preprinted hyphens) 


9. , TNP - Total Number of Paths 

Identifies the total number of talks paths associated with the ported number. 
r, 

VALID ENTRIES: 

001·999 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 3 numeric characters 

10. CFTN - can Forward To Number""-' 
Identifies the telephone number to which .calls will be directed. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 12 numeric characters (including 2 preprinted hyphens) 


' 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

11. 	 INPT - Interim Number Portability Type 


Identifies the requirement to utilize a Directory Number. 


VALID ENTRIES: 


A= DID 
B= RCT 
C = ROUTE INDEX 

USAGE: This field Is optional. 

DATA CHARACTERISTICS: 1 alpha character 

12. 	 RTI· Route Index 

Identifies the routing index to be used by the provider's switching equipment to forward/port the 
provider's telephone number to the customer's NON-RCF Trunk Group. 

USAGE: This field is 

DATA CHARACTERISTICS: 6 numeric characters 
"-'" 

13. 	 NON RCF TRUNK· Non-Remote Can Forward Trunk 

Identifies a trunk group. 

USAGE: This field is 

DATA CHARACTERISTICS: 8 alpha/numeric characters 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

14. TBE· Toll Billing Exception 

Identifies a request for installation/removal of toll billing exception on a line or hunt group. 

VALID ENTRIES: 

A = Deny collect or third number 
B = Deny third number 
C = Deny collect call 
R = Remove all screening 
S = Same, no change (
N = No screening 

Note 1: Use of valid entries is based on provider tariffs/practices. 

USAGE: This field is required. 

DATA CHARACTERISTICS: 1 alpha character 

........... 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

15. 	 F· Freeze PIC Indicator 

Indicates the customer's desired freeze option for the PIC or LPIC. 

VALID ENTRIES: 

E =Freeze Inter 
A =Freeze Intra 
B =Freeze Both Intra and Inter 
N =None 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 

16. 	 LPIC· Intra lata PIC 

Identifies the carrier the customer has selected for Intra lata traffic. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters "-'"' 

~ 
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SERVICE PROVIDER NUMBERS PORTABILITY 
Draft Issue, June 1996 

17. 	 TC OPT - Transfer of Call Options 

Identifies the type of transfer of call option the end user has requested. 

VALID ENTRIES: 

S = Standard 
C= Custom 
N = None 

USAGE: This field is optional. ( 

DATA CHARACTERISTICS: 1 alpha character 

18. 	 TNC TO - Transfer of Calls To 

Identified the telephone number to which calls are to be referred. 

USAGE: This field is conditional. 

\"""..r 	 DATA CHARACTERISTICS: 12 numeric characters (including 2 preprinted hyphens) 

-"_w 
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SERVICE PROVIDER NUMBERS PORTABIUTY 
Draft Issue, June 1996 

19. 	 TNC PER -Transfer of Calls Period 

Indicates the requested date that the transfer of calls, specified the TNC field, is to be removed and 

the standard recorded announcement is to be provided. 


VALID ENTRIES: 


U.S. STANDARD METRIC FORMAT 

Two Digit Month (01-12) Two Digit Year (00-99) 

Two Digit Day (01-31) Two Digit Month (01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 


Note 1: 	 Metric date format may be used based on provider/customer 
negotiations. 

USAGE: 	 This field is conditional. 

Note 1: 	 Prohibited when the TNC TO field is not populated, 
otherwise optional. 

DATA CHARACTERISTICS: 8 numeric characters (including 2 preprinted hyphens) 

"'-'" 
20. 	 REMARKS 

Identifies a free flowing field which can be used to expand upon and clarify other data on this form. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 96 characters 
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MTS RESALE 
Craft 'ssue, June 1996 

ADMINISTRATIVE SECTION 

1. 	 PON - Purchase Order Number 

Identifies the customer's unique purchase -order or requisition number that authorizes the issuance 

of this request or supplement. 


USAGE: This field is required. 


DATA CHARACTERISTICS: 16 alpha/numeric characters 


2. 	 VER - Version Identification 

Identifies the customer's version number. 

Note 1: Any reissuance can use this entry to uniquely identify the 
form from any other version. 

USAGE: This field is optional. 

DATA CHARACTERISTICS: 2 alpha/numeric characters 

........... 

3. 	 QTY - Quantity 

Identifies the quantity of Loops involved in this service request. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 3 numeric characters 

4. 	 PG_OF_ 

Identifies the page number and total number of pages contained in this transaction. 

" 
USAGE: This field is required. 


DATA CHARACTERISTICS: 4 numeric characters 
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'  MTS RESALE 
Dnaftlssue, June 1996 

SERVICE DETAILS SECTION 

5. REF NUM - Reference Number 

Identifies the first circuit or segment as a unique number and each additional circuit or circuit 
segment as a unique number, 

, 
Note 1: The REF NUM is customer assigned and is retumea on the 

confirmation notice to the ordering customer. 

Note 2: 	 Once REF NUM is generated it cannot be changed and is 
retained through completion of the request. 

Note 3: 	 The values are to be assigned consecutively beginning 
M002", The value ·001" is reserved for the associated 
service specific form. 

USAGE: 	 This field is required. 

DATA CHARACTERJSTICS: 4 numeric characters 

6. ACT -Activity 

""-" 	 Identifies the activity involved at the line level. 

VALID ENTRJES: 

N= New 
C = Change 
R = Record 
0= Disconnect 
X = Telephone number change 
V = Migration/Conversion 

USAGE: 	 This field is required. 

DATA CHARACTERJSTICS: 1 alpha character 
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MTS RESALE 
Draft Issue, June 1996 

7. 	 TN -Telephone Number 

identifies the telephone number or range of telephone numbers for this service request. 

USAGE: This field is 

DATA CHARACTERISTICS: 12 numeric characters (including 2 preprinted hypheris) 

8. 	 F -Freeze PIC Indicator 

! 
Indicates the customer's desired freeze option for the PIC or LPIC. 

VALID ENTRIES: 

E = Freeze Inter 
A = Freeze Intra 
B = Freeze both Intra and Inter 
N = None 

USAGE: 	 This field is optional. 

DATA CHARACTERISTICS: 1 alpha character 
~ 

9. 	 PIC· Primary Interexchange Carrier 

Indicates the primary Interexchange carrier choice of the end user for presubscription. 

USAGE: This field is 

DATA CHARACTERISTICS: 3-4 numeric characters 

~ 
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Draft Issue, June 1996 

10. 	 LPIC - Local Presubscription Indicator 

Identifies the End User has selected this carner for their Intralata traffic. 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 4 alpha/numeric characters 

11. 	 CKR- Customer Circuit Reference 

Identifies the circuit number of range of circuit numbers used by the customer. 

Note 1: CKR is used by the customer as a cross reference to the 
provider circuit 10 ( s ) and in many cases to identify the 
customer's end-ta-end service. 


USAGE: This field is optional. 


DATA CHARACTERISTICS: 32 alpha/numeric characters 


'-'" 
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 MTS RESALE 
Oraft Issue, June 1996 

12. 	ECCKT· Exchange Company Circuit 10 

Identifies an provider Circuit 10 or multiple circuit lOS. 

Note 1: 

Note 2: 

Note 3: 

Note 4: 

Note 5: 

VALID ENTRIES: 

............. 

The format of the field is defined by the provider 


All components within the 10 should be delimited 

By either virgules or periods. 


The layout of the field is defined by the COMMON 

LANGUAGE standards. { 


When a component of ClS and ClF is purposely omitted, 

the component should still be delimited and compresses to 

eliminate any spaces. 


If all positions in a component of ClS and ClF are not 

populated, the component should be compressed to 

eliminated any spaces. 


SERIAL NUMBER FORMAT: 


Prefix/Service Code and Modifier/Selial Number/Suffix code! 

AP code/segment name ( if applicable) 


This format may be up to 27 characters in length including 

space for depicting a range of numbers. 


Example: 


A21lBFS/032719/001/NY 


"-
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~ MTS RESALE 
Draft Issue, June 1996 

12. 	ECCKT· Exchange Company Circuit 10 (Continued) 

FACILITY 10 FORMAT 

Facility Designation I Facility Type 1office A location I office 
Z location. 

Note 1: Refer to the CFA field for a description of the components 
that comprise a facility 10. 

Example: 1011T1/NYCMNY50/NYCMNY54W01 

USAGE: This field is conditional. 

DATA CHARACTERISTICS: 32 alpha/numeric characters 

'- 
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ORDERING REQUIREMENTS· RESALE 
LEGEND: R Required 

C Conditional 
o Optional 
N/A - Not .. --,,-_... 

FIELD 

............ 

DISCONNECT 
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ORDERJNG REQUIREMENTS· RESALE 
LEGEND: R • 

C 
o 

Required 
Conditional 
Optional 

C 

C 

N/A - Not 

DISCONNECT 

( 

~ 

"
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ORDERJNG REQUIREMENTS· RESALE 
LEGEND: R • Required

C . Conditional 
o Optional 
N/A· Not 

FIELD NEW SVC I ACCOUNT I CHANGE 
INSTALL CHANGE OF 

S 

DISCONNECT 

(END USER 
INFORMATIO 
N SECTI 

~ 

,__ . : R 

EUROOM o o 

R 

N/A 

c 
C 

R 

o 

R 

R 

R 

R 

C 

c 

o 

N/A 

NlA 

N/A 

NlA 
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ORDERING REQUIREMENTS - RESALE 
LEGEND: R -

C 

FIELD NEW SVC I ACCOUN DISCONNECT 

o 
N/A -

INSTALL T 

(~ 

~ 
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FIELD NEW 
SVC 

CHANGE 
OF 

DISCONNECT 
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LEGEND: R 
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Optional 
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~ 
ORDERING REQUIREMENTS· RESALE 
LEGEND: R - Required 

C - Conditional 
o - Optional 
N/A - Not Applicable 

FIELD NEWSVC 
INSTALL 

ACCOUNT 
CHANGE 

CHANGE 
OF 
SERVICES 

DISCONNECT 

SPEC C· C C NlA 

CFA C C C NIA 

REMARKS 0 0 0 0 
( 

~ 

._
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( ( ( 

NCI NCII SECNCII SPEC CODES 

CATEGORY GSEC DESCRIPTION NC NCI SECNCI SPEC 

lOOP AlEC2WAlP 2 Wire Analog loop LX-(non Eng) 
ly-(Eng) 

O2QB2oo 02N02 

AlEC.WAlP 4 Wire Analog loop LX-(non Eng) 
ly-(Eng) 

04QB200 04N02 

AlEC2WDlP 2 Wire Digital loop LX-(oon Eng) 
ly-(Eng) 

O2QB200 02DS2NO 

AlEC.WOLP 4 Wire Digital loop LX-(non Eng) 
lv-rEno) 

04QB2OO 040S2NO 

AlECPBXGS OS1loop HC-(Eno) 04QB911 040S915 

PORT AlECBUS Business Port lC1-(non 
Eng) 

02QC200 NA BP 

AlECPBXGS PBX Ground Start Port lO1-(non 
Eno) 

O2QC2OO 
B 

NA PBX 

AlECCOPTS Customer OWned Pay 
Telephone 

lC1-(non 
Eno) 

02QC200 
T 

NA RP 

, 
AlECCOIN Coin Port lC1-(non 

Eng) 
02QC2OO 

T 
NA 

» 
C') 
"U 
r-

o 
o 
(.0) 
co 
o 
N 
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NCI NCII SECNCII SPEC CODES 

CATEGORY GSEC DESCRIPTION NC NCI SECNCI SPEC 

PORT ALECISDNB 
RI 

ISDN-BRI Port UB-(non 
Eng) 

02QC200S NA 

l> 
C> 
"'D 
r-

o 
o 
Co) 
CD 
o 
Co) 
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SOSC FEATURE CODES 

FEBRUARY 26, 1996 


MC ACCOUNT AND ACCESS CODES R 

20 ACCOUNT CODES" PEl 

22 ACCOUNT CODE - PER SYSTEM 

24 AUTHORIZATION CODES - PER LINE 

26 AUTHORIZATION CODES

ACJ* I I II ANONYMOUS CALL REJECTION 

ACR I I I AUTOMATIC CALL RETURN 

" 

40 n AUTOMATIC CALL BACK R 

42 AUTOMATIC RECALL I I 
,............. 


44-
46 

50 

ARS 

» 
C') 

r " 

o 
o 
(,.) 
CO 
o 
CJ'1 
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SOSC FEATURE CODES 
FEBRUARY 26.1996 

CFW 

82 
-
84 

88 

90 

120 

122 

124 

140 

FACILITY F 

TIME OF DAY 

6 WAY 

MEET ME 

PRESET 

CALL FORWARD 

BUSY DON'T ANSWER 

BUSY LINE 

86 EXPENSIVE ROUTE WARNING TONE 

92 TIME OF DAY ROUTING 

CONFERENCE CALLING 

l> 
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SOSC FEATURE CODES 
FEBRUARY 26,1996 

Y 

Y 

Y 

Y 

BUSY LINE· CUST ACTVN, DACTVN & CHANGE CPBL TV; 
PROGRAMMABLE 

BUSY LINE· DATE 

BUSY LINE· OON'T ANS 

BUSY LINE - OON'T ANS - STA ACTVN, DACTVN & CHG CPBL TV 

154 Y BUSY LINE - OON'T ANS - UNRESTRICTED SOURCE 

156 Y BUSY LINE - INCOMING CALLS 

158 Y BUSY LINE • INCOMING ONLY - DATA 

160 Y BUSY LINE - INHIBIT LINE BUSY 

CFW CALL FORWARD { NT} 

Y BUSY LINE - INHIBIT MAKE BUSY 

164 Y BUSY 

166 Y BY CALLING NUMBER - DAY OF YEAR ROUTING 

> 
C) 
." 
r 

o 
o 
(0) 
CD 
o 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


174 

176 

178 

180 

182 

186 

188 

90 

192 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

BY CALLING NUMBER -TIME OF DAY/DAY OF WEEK ROUTING 

CAll WAITING CAllS 

CALLING NUft 

CUSTOMER PROGRAMMABLE CALL FORWARD BUSY 

CUSTOMER PROGRAMMABLE CAll FORWARD DON'T 
ANSWER 

DON'T ANSWER All CAllS 

DON'T ANSWER CALL FRWD BUSY - PER LINE 

DON'T ANSWER CAll FRWD 

DON'T ANSWER - CUST. ACTVN, DACTVN & 
PROGRAMMABLE 

DON'T ANSWER- INCOMING CAllS 

DON'T ANSWER -INCOMING CALLS-DATA 

",. 
Q P~ge 4.11.4"'0 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


194 

196 

198 

200 

204 

206 

208 

210 

212 

214 

216 

220 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

OVER PRIVATE FACILITIES 

OVER PRIVATE FACILITIES-PER LINE 

OVER PRIVATE FACILITIES-PER SYSTEM 

OVER PRIVATE FACILITIES-REMINDER RING OPTION 

OVER PRIVATE FACILITIES-REMINDER RING OPTION INHIBITED 

PER KEY PER SET 

REMOTE ACTIVATION. DEACTIVATION & CHG CPBITY 

RING CYCLE 

TIME OF DAY/DAY OF WEEK 

VARIABLE 

VARIABLE-DON'T ANSWER 

VARIABLE-DON'T ANSWER-INTERCOM 

VARIABLE-PER CONSOLE: ATTENDANT 

VARIABLE-REMINDER RING OPTION 

l> 
G') 
"'0 
r-

o 
o 
Col 
CD 
o 
CD 
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sasc FEATURE CODES 
FEBRUARY 26,1996 

222 

CHD 

240 

I 242 

CHD I 
CID I 

I 260 

262 

266 

270 

272 

Y CALL HANDLING & DISTRIBUTION 

800 SVC: ALTERNATE CALL ROUTING 

800 SVC: EMERGENCY UPDATES ACTIVATE OR 
DEACTIVATE 

CALL HOLD 

CALLER IDENTIFICATION 

CALL WAITING DISPLAY 

CALLING NAME DISPLAY 

CALLING NAME DISPLAY - BLOCKING 

DISPLAY - SELECTIVE BLOCKING 

CALLING NAME & NUMBER DELIVERY 

CALLING NAME & NUMBER DELIVERY - ANONYMOUS 

CALLING NAME & NUMBER DELIVERY - ANONYMOUS 
CALLER REJECTION 

CALLING NAME & NUMBER DELIVERY - BLOCKING 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


276 

278 

CALLING NAME & NUMBER DELIVERY - CALLER 
IDENTIFICATION 

CALLING SELECTIVE BLOCKING 

CALLING NUMBE DELIVERY 

280 CALLING NUMBER DELIVERY-BLOCKING 

282 

284 

286 

288 

BER DELIVERY 0 CALLER 10# ONLY 

CALLING NUMBER DELIVERY - SELECTIVE BLOCKING 

DIALABLE CALLING NAME & NUMBER DELIVERY 

DIALABLE CALLING NUMBER DELIVERY 

DISPLAY APPL 

MGT INFO SYS PKG-PER DISPLAY APPL 

RE FEATURE - CUST ROLL OVER FRM DISPLAY APPL I 
CHAPPL 

» 
G') 
." 
r 

o 
o 
CD ..... ..... 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


CMS 

320 

322 

324 

328 

330 

332 

334 

ENTRONICENTREX MANAGEMENT SYSTEM 

BULK CHANGE 

CUSTOMER REPORTS 

INITIAL INSTALLATION 

NETWORK MANIPULATION 

PACKET CONTROL 

PRIORITY SERVICE 

SUBSEQUENT INSTALLATION 

CPK CALL PARK 

CPU CALL PICKUP 

360 

CALLHOLD . 

» 
C) 
'"1J 
r-

o 
o 
Co) 
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SOSCFEATURECODES 

FEBRUARY 26,1996 


CSC 

366 

368 

380 

382 

384 

400 

402 

404 = 406 

DIRECTED CAll PICKUP BARGE-IN 

DIRECTED CAll PICKUP NON-BARGE-IN 

SELECTIVE CAll 

ACCEPTANCE 

DISTINCTIVE ALERT 

FORWARDING 

REJECTION 

CAll TRANSFER 

CAll WAITING 

CANCEL CAll WAITING: NO DOUBLE CONNECT 

DIAL 

INDICATION 

):110 Page 4.11.9 Cl 
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sose FEATURE CODES 
FEBRUARY 26,1996 

OCP 
==:III 

DIA 

DRG 

DRG 

408 

410 -
412 

414 

416 -
418 

-
420 

442 

444 

ORIGINATED 

ORIGINATED 

TERMINATING CALLS 

TERMINATING INCOMING CALLS 

CAMP-ON & CALL WAITING - ORIGINATING MUSIC OPTION 

CAMP-ON & CALL WAITING - ORIGINATING RECORDED 
ANCMT OPTION 

CAMP-ON & CALL WAITING - ORIGINATING SILENCE OPTION 

Y I DATA CALL PROTECTION 

Y 

DISTINCTIVE 

TONE - CLASS C TONE 

)I
G) 
"'D 
r 

o 
o 
~ 
CD 
~ 

~ 
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SOSC FEATURE CODes 

FEBRUARY 26,1996 


EBO 

EAS 

ESI 

FEX 

HTY 

448 

I 
Y 

Y 

Y 

460 

462 

464 Y 

466 Y 

1 

DISTINCTIVE RINGING/DISTINCTIVE CAll WTG; PRIORITY 
CAll PER LINE 

DISTINCTIVE RINGING - CENTRON 1 CAll WTG TONE 

EXECUTIVE BUSY OVERRIDE 

EXTENDED AREA SERVICE UNLIMITED CALLING 

ELECTRONIC SET INTERFACE-PER LINE 

FOREIGN EXCHANGE 

SEQUENCE - NON-MULTI LINE GROUP 

HUNTING GROUPS 

MUlTI LINE HUNTING 

MULTIPLE POSITION HUNT PER GROUP 

MULTIPLE POSITION PER LINE 

MULTIPLE POSITION QUEUING PER GROUP 

l> 
Cl Page 4.11.11 -0.- 5/22/96 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


500 PER ATTENDANT ACCESS PER CONSOLE 

MYB 

502 

520 

PER TRUNK GROUP 

MAKE BUSY 

ARRANGEMENT 

CONTROLLER 

MOH 

MWG 

540 

Y 

MESSAGE WAITING 

AUDIBLE MESSAGE WAITING 

542 
iiiii!ii 

5« 

:l=
e;) 
"'U Page 4.11.12 
r 5122/96 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


l> 
C),., 

r-

o 
o 
Co) 
co ..... ....., 

SCG SPEED CALLING 

600 U 1 DIGIT CONTROLLER 

~ 602 !! 1 DIGIT USER 

608 

610 

Page 4.11.13 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


616 

618 

620 

622 

624 

626 

628 

630 

632 

634 

636 

638 == 
640 

30 CODE - CUST CHANGEABLE 

30 NUMBERS 

50 CODE ~ CUST CHANGEABLE 

6 CODE 

9 CODE - CUST CHANGEABLE 

70 CODE - CUST CHANGEABLE 

8 CODE

CHANGE IN REPERTORIES 

CHANGE SPEED CALLING GROUP 

NETWORK SPEED CALL 

PAUSE INSERTION - PER SYSTEM 

SHARE SPEED 

» 
C) 
"'0 Page 4.11.14 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


SCO 

SMD 

660 

662 

680 

STATION CAMP ON 

PER LINE 

SERVICE ESTABLISHMENT 

STATION MESSAGE DETAil RECORDING 

CALL DETAIL 

682 I PER LINE 

[ TOR TIME OF DAY ROUTING 

700 PER LINE 

702 UPDATE 

TTN* TOUCH TONE 

UCD UNIFORM CALL DISTRIBUTION 

740 DELAY ANNOUNCEMENT 

742 Y HUNT GROUP 

» 
G') 
"tI 
r-

o 
o 
c,.) 
U) 
~ 

U) 
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sose FEATURE eODES 
FEBRUARY 26,1996 

784 Y CALL ROUTING TO NUMBER 

786 CONTRIBUTOR MAILBOX 

788 EXTENSION MAILBOX 

790 LISTEN ONLY 

792 MESSAGE NOTIFICATION 

794 MESSAGE SEND 

796 SCHEDULED GREETINGS 

TMX TRANSFER MAILBOX (TFM) 
800 

» 
Gl Page 4.11.16 
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SOSC FEATURE CODES 

FEBRUARY 26,1996 


804 Y 

806 Y 

808 

VOICE MAILBOX - WITH -BUSY LINE 

VOICE MAILBOX - WITH CA FWDG-BUSY LN-OON'T 
MSG WTG AUD VISUAL IN 

» 
C) 

r " 

C) 

C) 

Co) 
co 
I\) ...... 
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~. 

LOCAL SERVICE PROVIDER VERIFICATION 
(e-i:3 

REQUESTING COMPANY NAME 

CONTACT NAME TEL NO 

STREET FLOOR ROOM 

CITY STATE ZIP 

FACSIMILE TEL NO E·MAIL Id 

EU NAME 
GTE RESPONSE: 

EU NAME 
GTE RESPONSE: 

EU NAME 
GTE RESPONSE: 

EU NAME 
GTE RESPONSE: 

EUNAME 
GTE RESPONSE: 

EU NAME 
GTE RESPONSE: 

EUNAME 
GTE RESPONSE: 

EUNAME 
GTE RESPONSE: 

GTE CONTACT 
NAME 

EU TEL No 
LSP YES_ NO_IF NO, DATE CHGD 

EUTEL No 
LSP YES_ NO_IF NO, DATE CHGD 

EUTELNo 
LSP YES_ NO_IF NO. DATE CHGD 

EUTELNo 
LSP YES_ NO_IF NO. DATE CHGD 

EUTEL No 
LSP YES_ NO_IF NO, DATE CHGD 

EUTELNo 
LSP YES_ NO_IF NO, DATE CHGD 

EU TEL No 
LSP YES_ NO_IF NO, DATE CHGD 

EU TEL No 
LSP YES_ NO_IF NO, DATE CHGD 

TEL NO 

OfT SENT 

Page 4.12.1 
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"'-, 
ALEC TEMPORARY DISCONNECT I RECONNECT FORM 

FAX TO GTE AT ( )___ 

DATE ______________ 

ALECNAME _______________ STATE __________ 

~ 
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EMAIL 

SUPPLE

MENTAL
IPON 

INSUBJ • I 
FIELD I 

I 
FAX I 

(LSRfORM) 

ALECEJ 


[3 

TEL NO. • 

REQ. 
(TEL.CALL) I- 

I I *. 
LSR 

• 
SUPP 

LSRCHNOI 
MODIF• 

r::I I .~~~. 
~~ 


• 
~ 

» 
G') 
"'IJ 
r 

o o 
Co)

SVCOROFLPRE CD 
6112196 ...... '" 

ALEC/GTE INTERACTION RESALE SERVICE ORDER FLOW 

IDAY -1 I 
I 

"I" ASSIGN
VALIDATE NEW I I TEL NO. I I PROF • 

........arRRORS
LSR SVC H DO H DISTRIB. 

ENTRIES 
 (CKU) 

• .1
RESERVE 

TELNOJ 


IF NOTPROV. 


I QIC_ I 
ACCT CHG.... • ... DDIEBD II ... I....! OWNERSHIP GTE I- ALEC ACCT. I - I 

-; GTE to ALEC BIWNG I I 
I ACCT CRG .0" ..,. I ...

~:!t~J-l ALEC" HALECU I: 
.jj;~~~.DDI : .j 
~ ~"o- ~"OO DO I .1:: ~. :. B~G: ~. 



(( ( 

RESALE SERVICE ORDER FLOW CONTINUED 

DUE DATE 
DATE +1IDAn '-1 
DUE 

COMPo 
DIR LISTING I YESTERDAY
TO DIR CO. , I 

DISC'S.I DALlSTINGJEOPARDY COMPoI
MODIF. YESTERDAYI TODABUR.ISSUE 

IRESOLUTION j " 

VIA PHONE I +, 
ICALL I ,

I , 
I 

, ,j~ , COMPLETION 
REPORTS 

I , 
I 

SERVICE VIA FAX --.. I 
I -JEOPARDY 

PRODUCTION 
COMPo 

I 
AIS-ST 

l> 

C> 


"r 
o 
o 
Co) 
co 

SVRORD.PR2 N 
Q)

6/12/96 '-.,, l( 
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TRBL. REPORT 
RCVD.FROM 

END USER 
I ALEC NOTIFIED 

ALEC BY CARE OF 
I _ CONTACTS TRBL. RPT. 
I GTE CLOSURE 

II 


ALEC/GTE INTERACTION 

RESALE REPAIR PROCESS, 


INITIAL GTE CONTACT 

I 


ALEC , 
1 

1 

1 


- - - - - -I - ---------------------- 

'~ RBL REPT. TRBl. RPT. 
, RCVD.IN VALIDATES ROUTED TO 
I CUSTOMER TRBL DISPATCH 
, CARE RPT. QUEUE, 
I 

I 


GTE . 


TRBL REPT. 

RCVD. 
 J----------II-..-

INSSCC
1.-..___...1 


COMMITMENT 
........, TIME GIVEN 

TO ALEC 

l> 
Q 

r" 
o 
Co) ._'."1",
o .,.
CQ.., 
CQ 

ALEC NOTIFIED 

BY SSCC 


F COMMITMEN 

TIME. 


ALEC NOTIFIED 

BY CARE OF 

DISPATCH & 

COMMIT TIME 


I 


I 

I 

I 

I 


I 

I 

I 

I 

I 

1 


' 

JEOPARDY 

CONTACT 


I 

I 

I 

I 


I 

I ALEC NOTIFIED 

I VIA PHONE CALL 

I OF JEOPARDYI 


MISSED 

' COMMITMENT 


I 


CLOSURE 
CONTACT 

COMMITMENT 

TIME 


ALEC NOTIFIED 
BYCZTISSCC 

~IA PHONE CAllj..l 
OFTRBL RPT. 

CLOSURE 

,,-----+------~~-------

I 

I 

I 


I 

I 


I 

, I 

, I 

, I 


TROUBLE COMMITMENT 
DISPATCHED TIME IN 

, ,JEOPARDY 
, 1 

I I 

1 I 

, I 
, , 
I I 

I 1 COMMITMENT 

, TIME IN 

1 I JEOPARDY? 


1-+-4-_ 

, 

TROUBL 
iCLEARED &l..-I.. 
jcLOSEDB" 

CAT 

, 

,, 
I 


I 

I TRBL CLEARED 

I & CLOSED BY I ----. 

I CAT I SSCC ....... 
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Ordering and Billing - SPNP 

( Interim Number Portability ) 


NO 
"0" ORDER 

~ lEU BILLING IAlEC I ~I =I ~ 
"I" ORDER COMPLETION 

ALEC ACCT 

> 

1-----------,lI·C· ORDER 

Repair - SPNP 

I CARE 
CENTER 

CHECK 
SOFTWARE 

CORRECT 

CALL 
THROUGH 

1----1ALEC ..~1TROUBLE 1 __ 
REPORT ~ 

~ 
G') 
." 
r-

o 
o PAQI-I.'Co) 

CO 
Co) 

( -"o .. "", 
'J 
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.............. BILL FORMATSIOPTIONS: 


GTE will provide billing for local services (resale and unbundling) through its CBSS System (Custome. 
Billing Services System). CBSS will provide billing information for the subordinate accounts (individual 
end user accounts) and a summary bill for all subordinate accounts. Summary bills may be provided 
at either a stat.level or sub-state 'evel as negotiated. The sub-state 'evel can include up to 1(" 
summary bill accounts. This sub-state summary bill assignment can be utilized by the co-carrier fe. 
distribution of accounts as deemed necessary. For example, summary bill accounts could be 
established for cyclical billing purposes or geographic alignment 

Bills may be delivered in one of three mediums: paper, magnetic tape, or electronic data interface (EOI). 

The media for bill distribution, other than paper, should coordinated through the GTE Account Manager. 

f 

~ 

\
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FINANCIALS: ( 
Two documents are required by GTE prior to establishing services under the local services tariffs: 1) 

a copy of the ALEC's certificate of public convenience and neeassity and 2) a financial profile. 


Attached is a copy of a credit history report which may be requested or the ALEC may provide their (' . 

own financial statement at GTE's discretion. 


The CPCN must be on file with GTE before any service requests can be processed. _ 


(, 

\ 
' 
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............ 

CREDIT HISTORY 

RETURN TO: (ACCOUNT MANAGER) 

DATE: 	 ACNA: CIC:---- 
FIRM NAME:_____________________ 


OTHER NAMES USED FOR OPERATION:____________ 


NAME OF PARENT CO. "IF SUBSIDIARY:.____________ 


CITY: 	 STATE:_________ 


BILLING ADDRESS: _____________--:-___ 


CITY: STATE:_________ 


SHIPPING ADDRESS: _________________ 


CITY: STATE:_________ 


TELEPHONE'-_________ 


TAX ID OR SOCIAL SECURITY (sSt):_____________ 

............ 


BUSINESS OWNERSHIP: 	 SOLE PROPRIETORSHIP 
PARTNERSHIP 
CORPORATION 

STATE INCORPORATED: YEAR ESTABLISHED 
STATES WHICH YOU OPERATE OR INTEND TO OPERATE: -- 

PREVIOUS ADDRESS (IF AT PRESENT LOCATION FOR LESS THAN 5 YEARS): 


TYPE OF BUSINESS _______...;...._________ 

ANNUAL SALES: t OF EMPLOYEES._____ 

Page 7.2 
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"' 
NAME, TITLE, HOME ADDRESS, SOCIAL SECURITY NUMBER OF OFFICERS ANDIOR 
PRINCIPALS: 

","-.. 

( 


'
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............... 

DIRECTORY LISTINGS: 

The following pages provide the detail specifications to interface with GTE and GTE DirectOries for 
directory listings. For questions and/or additional information, please refer to the Contact Section. 

r 

""-', 

\..." 
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~ LMS SERVICE ORDER FILE 
R.eordTyPl 
The file will consist of three record types: 
1. 	Header - contains file owner. sequence information. and date and time of file creation. 
2. 	Transaction - seMce order transactions 
3. 	Trailer - number of transactions transmitted 

Fil. Sort S.qu.nc. 

The file will be in the following sequence: 


1. 	Transaction date 
2. 	Transaction tim. 
3. 	SeMce Order Type 
4. 	SeMce Order Number' 
5. 	Category Identifier 
8. 	Usting Un. Sequence Number 
7. 	Usting Un. Transaction Cod. 

Record and FI.ld D.nnitlons 
Note:Required field are marked with an asterisk M. FI.lds required for particular types of seMC. order 

activity stat. the conditions requiring the data. All H.ader and Trail.r field. are required. 

Hlld.r R.eord -will be uI.d to track the Input nltl for proper .,qUlnce. 

1. 	Operating group cod... - Code which defln.. the owning t.lephon. company. 2 position 
alphanum.ric. Valu. assigned by GTE DlrectoriH Corporation. Valu. is unique per service order 
field received. 

2. 	File sequ.nce number •• - Sequential number used to track daily transmission file for proper 
sequence. 9 position numeric. Number must be assigned by system generating the seMce order 
file, and should begin with number 1.'---' 3. 	Transmilalon date ... Date the transmission file was created. Should equal date the seMce orders 
were issUed. This date is used to mark the Effective Date of the order in LMS. 8 position numeric 
(MMDDYY). 

4. 	Transmission tim... - Time the transmission file was created. 8 position numeric (HHMMSS). 

Transaction R.cord - seNic::e order transactions. These records consist of a ftxed portion and a variable 
portion. 

Fixed portiOn; 
·1.Transaction date· Oat. the order was issued. 8 position numeric (MMDDYV). 
Transaction Oat. and Tim. are used to proce. multi activity against the customerJllstlng. in the 

proper sequenc•• 
*2.Transaction tim. - Tim. the ord.r was issued. 8 position numeric (HHMMSS)• 
••Additional date .I.mems required for Directories Distribution Systems. 
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*3. Telephone company code. 3 position numeric. Defines telephone company provide the( 
Service value assigned by GTE/DC. . 

*4. Directory number - 6 digit Universal Directory Number. There are Soccurrences of this 
field. 30 position alphanumeric. This number is unique per directory title. It is assigned 
ByVPPA. .. 

*5. Main tetephone numbe"* • 7 digits. Contains the customer's Main Billing Telephone ( 
Number (for Telco billing). 

*6. Location code· 4 digit Central Office code where the customers service ordinates. This 
field, in conjunction with the NPA, is used to determine the customer's. Local. directory 
(to appear in). 

*7. Caption control number· 7 digit number assigned to each caption structure. This field 
is required for caption listings only. This number is assigned by system (or procedurally), 
and is used to group listings into a caption structure. All lines of a caption must have the 
same control number. Default is zeroes for Straight Une listings. C 

Note: A caption must have a minimum of two listings._, 
*8. Service order listing type ·2 characters. Values are: 

CP - caption listing - caption structures are used when a customer has more than one 
Telephone number, and they are to print together in the directory. 
e.g. 	 Ooe John MD 


Office 1234 N. Main.............SS5-1234 

Res 5678 S. 1st St........ ~......SS5-5678 


CR - business cross reference listing· a listing that references another listing. 
e.g. IBM.........................See Intemational Business Machines 


SL - straight (single) line listing· appears as a single listing in the directory. 

e.g. Ooe John 5678 S 1 st St........................................S55-5678 


9. 	Service order request· 1 character. Values are: 
Blank· normal order (default) 
A • advanced order - an order is Advanced to directory company when telephone service 

is not active until after Final Service Order date, and the customer wishes to appear 
In the upcoming directory. 

*10.Service order type - 1 character. Values are: 
C - indicates physical changes in service or equipment (Le. Telephone number change) 
F - 'from' portion of an address change; used in conjunction with a 'to' order 
I - new install 
o -used for record changes other than service or equipment 

i.e. add ALST's, JU's change SRL, change of address if physical location is not affected, 

add multi-listings, and to change caption set-ups. 


T ·'to' portion of an address change; used in conjunction with a 'from' order 

NOTE: 	 'F' and 'T' orders can also change the telephone number, along with the 

address, but should not be used for a telephone number only change. A 'C' 
! 

" order is used for telephone number change. 
*11.Service order number - 6 to 8 digit number aSSigned to each service order. 8 pOSition 

alphanumeric. Numbers with less than 8 digits should be left-justified and padded with 
spaces. This number is assigned by the service order system. It is unique per service 
order system. It is unique per service order issued. 

** Additional data elements required for Directories Distribution System 
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-.........., 


*12.NPA· 3 digit Number Planning Area (Area Code). This is the NPA associated with the 
Location Code. 

*13.Category identifier -1 character. Values are: 
B - Basic category. Contains SeMee name and Address. and Related Service 

Order information. 

L - Usting category. Contains listing text for directory appearance. 

R -remarks category. Contains directory related remark about the order. 

G • Billing category. Contains billing address info. Used by GTE Directories Distribution 


Company (GTEJODC) for distribution of directories. When BIlling category is not 
provided • Service Address (from Basic category) is used for distribution. 

NOTE: every all"lllce order will consist of a minimum of 1 Basic and 1 Udng category record. 
*14.Uatlng line sequence number - 5 digits. Sequence number keyed on each listing. Use 

primarily for sequencing liStings in a Caption structure. This number must be assigned by the 

service order system (or procedurally). and is required for captions. It is a sequential number. 

normally assigned starting with 0100 (on the caption header line), and Incrementing by 100. 

This method prOvides a range of unused numbers to be used when inserting a new listing 

between existing listings. I.e. To insert a listing between line 00100 and 00200. assign number 

00150 to the new listing. 


*15. Usting line transaction code • 1 character. Values are: 
B - no change on line. Only applies to captions. Indicates this listing, In the caption, has no 


activity against It Note: When a caption listing is added, changed, andlor deleted, 

GTEJOC requires the entire caption structure to be passed to LMS. 


D • delete linellisting 
I· insert linellisting 

Variable portion. A1111e1ds In the variable part of the record are identified In a mnemonic followed by a equal sign and 
the field value or text as applicable. The field mnemonic Is indicated In parentheses. Maximum length of the variable 
portion Is 256. Any number of fields may appear in an order. as long as the leld lengths mnemonics and text for all 
fields combined) do not exceed the 256 character limit. All fields must be followed by a semi-colon. 

Basic Category fields - used for distribution of directories and to build a valid customer mailing address. 
·1. Service name (SN-). The name of the subscribing customer. Required for directory 

distribution only. 
*2. SeMce address. Designates the specific location of terminating telephone equipment 

Consists of the following fields. 
a. Service address (SA-) - house number. directional, and street name. 
b. Sul>location (SLOC-) - suite number. apartment number, etc. 
c. Community (COM-) - community name 
d. State (ST-) - state code 
e. Zip code (ZIP-) - 5 digit zip code 

3. 	 Reference HMce order number --(RO-) -Is used only to relate an 'F' (from) order to 

its associated 'T' (to) order. Required on F and T orders. 


4. 	 Reference telephone number--(RO-TN-) -Is used only to relate an 'F' (from) order. by 

telephone number. to its associated 'T' (to) order. 


5. 	 Effective date (EFF-) - Telco billing effective date. This is the date that a service order's 

billable non-toll activity iI to commence or cease. 


• * Additional data elements required for Directories Distribution Systems 
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"'-  8. 	 Due date (00.) - service order due date. Required on Advanced orde,.. This is the day 
on which a cuatomer'. service request is scheduled for completion. 

7. 	 Completion date •• (CO.) - Service order completion date. Required on all orde,. except 
Advanced and Record orders. This is the day a request for service Is fulfilled. 

*S. 	 Class of Service ** (CS.) - Defines clasa of service. Values are R (Residential), 
B (Business), T (Telco), G (Government). Required by GTEJOOC only. Classifies a service 
arrangement according to its use. (And Grade of Service: 1, PBX. CBX, etc) 

*g. 	 Number of directories (NOD.) - NUmber of directories customer hal requested. 
Required by GTEIOOC only. 

Listing CategorY Fields - used for directory processing and appearance. 

NOTE: UsIIng descripto,. not passed In the order Yttl be assigned the default value. For example, If a Non-publlsheci 

listing is not identlfted al sucli, It will default to Published status. 

·1. Service order listing Indicator - Indicates type of listing. Values are: 


'PL.' - Primary listing (default) 

'A1.- - Additional listing. This is an alphabetical listing In addition to, and having the same r
.,-#O ..... #' 

telephone number ai, its associated primary listing. 
'AC.'- A1temate Call listing. This listing type refe,. calle,. to another service of the same 

customer or to the.eNlce of another customer. 
'JU.' - Joint User listing. This listing type is provided to a busln... customer who shares 

a primary service with another business customer. 

·CR.' - Cross Reference 

'CP.' - Caption listing indicator 


NOTE: In a caption sentence, the PL, AL., CR, and JU may appear without the equal sign. 
2. 	 Publish indicato'" - Indicates appearance In the directory and/or In directory assistance. 

Values are: 
PB - Published listing (default). ListIng will appear In the directory and In directory alslstance. 
NP - Non-published listing. Listing will not appear In the directory and will appearing 

............ 
 directory assistance al a Non-pub number. 
NL - Non-listed listing. Usting will not appear In the directory, but will appear In directory assistance. 

3. 	 Caption control number (CN) - Number assigned to this entire caption arrangement. 7 
digits maximum. Same value as caption control number In fixed por1lon of record. 

4. 	 Indent level (IN) • 1 digit fteld which Indicates the number of positlonl to indent caption 
subline.. Values are: 
o -only valid on caption head.,. 
1-8-0nlyvalid on caption subllnes 

5. 	 Selection control (SC) • 1 digit cod. which deftnes what type of product the listing can 
appear in. Values ar.: 
o - listing will appear in all products it Is Scoped to (d.fault) 
1 - listing will appear In the Local directory only 
2 - listing will appear in Local Traffic r.cords only; will not print in a directory 
5 - listing will appear in N.lghborhood directories only; will not print In I Local dlr.ctory. i 
7 - listing will appear In the Local dlr.ctory, and in Local and NPA Trafftc recordl. ' 

** Additional date elements required ~irectories DistributIon Syat.ms 
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·6. 	 Account type (AT) • 1 digit code which dellnes the type of listing. Values are: 

1 - Residential listing (default) 
2 - Business listing 
3 - ProfessionalliBltng 
4 - Govemment listing 

7. 	 Foreign listing indicator (Fl) -Indicates the listing is foreign to the Exchange In which It 
is to appear. When a listing Is appearing in a directory other than his local directory, 
the FL code, followed by a 4 digit location Code of the directory In which it 
is appearing, mus be keyed. (i.e. Fl1234) 

*8. 	 Names field are defined as follows: 
a. last Name or Finding Word of Business Name (IN-) 
b. First Name or rest of Business Name (FN-) 
c. TItle/degree (TO-)" 
d. Business signation (De-) 
e. Nickname (NN-) 
f. FiI....s (FA-) • required with numeric Finding Word D.e. LN-3; FN-M; 

FA-Three,M;). Is used to sequence listings when normal sequencing rules will not IIle 

the listing as required. 

g.letter sequence indicator (LS) - indicates that the listings is to be sorted as letters 

instead of a word. 


9. 	 Address field are defined as follows: 

a.House number (HN-) 

b.Street direction (OR-) 

c.Street name (ST-) 

d.Sub location (Sl-) 

e.Community (CM-) 

f. Zip code (ZP-) 

NOTE: If customer request his address to be omitted from the directory, the address fields are 
~ not passed on the service order. 

*10. 	 Telephone number (TN-) - This usually contains the 7 digit telephone number, unless 
the area code is required to print in the directory. In this case, it will appear as 
TN-xxxtxxx-lCXICX. 

11. 	 Une of information (U-) - Extra line of information (text) which Is to appear between the 
name and address lIelds In the directory. 

12. 	 Caption information (CI-) -Is used to describe Caption information such as subcaption 
header or term like ·Ofc: and ·R..•• This field us used to describe all descriptive or 
informational words and terms In caption arrangements that are not classified as part 
of the name or address fields, telephone number, dialing instructions. altemate calls, 
line of information, right justifted text, or centered information text. 

13. 	 Alternate Call (AC-) - AHemate call text used in caption sUblines.l.e. After Hours 
Call .....555-1212 

14. 	 Dialing instructions (Ol-) • left-justified dialing Instructions (text) which precedes the 
telephone number. Use of this field causes text to break and Indent under the listing 
name. 

15. 	 Right justifted text (R.I-) - Right-justified dialing instructions (text) which precedes the 
telephone number. I.e. Doe John..........Metro Number 555-1212. 

** Additional datil elements required for Directories Distribution Systems 
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18. Centered information (CE-) - Text which prints on the line following the telephone number,~ 
centered In the column. I.e. Doe John	.....................................Metro Number 555-1212 /" 

No Charge to Calling Party 
17. Class Heeding (CLH-) - Required for New Install Business Ilstinga, unl... class 

heading ill NONE. Is used in I classlfted directory or in the Yellow Pages to group 
business listings by products wold or seNtCII preformed. 

18. Retained Remark (RMKR-) - This formatted remark will identify the customer ill switching {
service to an Alternate Local Exchange Carrier (ALEC), Format is 'RMKR- ALECxxxxx'. 
Note:lOOOOC is the ALEC identifier, if known. 

Remarks Category 	 , 
1. Remarks ··(RMK-) - Contains free-form textlspecial instructions regarding the directory'listing. 
Billing Category r·for items 1-4 If different than seNtC8 address) 
1. 	 Directory delivery address designator (DDA-) - Indicates whether to use the Billing or 

Service address for directory delivery. Values are: 
BA - use billing address 
SA - use seNtC8 address ("

2. 	 Customer billing address (BA-) 
3. 	 Bill name identiftcation (BNI-) 
4. Bill name identification phrase (BN2-, If applicable) 
Trailer record· will contain the transaction count of the transmission file. 
1. Transaction count •• - 9 position numer1c. Thill count Includ.. the Header and Trailer recorda. 
Becord, Layouts 
HEADER BECORD 

Fjeld Nam. §lD FmDIl 
Record length 2 binary 
Filler 2 low-valu.. 
Operating group code 2 alphanumeric 
File sequence number 9 numer1c 
Transmission date e numeric 

~ Transmission time e 	 numeric 

LISTING RECORD 
Field Nam. ~ f'.!mDIl 
Record length 2 binary 
Filler 2 low-valuea 
Transaction date 8 numeric 
Transaction tim. e numeric 
'Telco Code 3 numeric 

··Additional data elements required for Directories Distribution Systems 
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Field Name §.In .Em:!I!.Id 
Directory number(l) 
Filler 
Main telephone number 
Filler 
Location code 
Caption control number 
Service order listing type 
Service order request 
Service order type 
NPA 
Category identifier 
Usting line seq num· 
Listing line trans code 
Variable text 

TRAILER RECORD 

Fjeld Name 
Record length 
Filler 
Trailer lei 
Transaction count 

Fill Ch.racterlstics 

30 
8 
7 

1 

4 

7 
2 
1 
1 
3 
1 
5 
1 
258 

~ 
2 
2 
8 
9 

alphanumeric padded with spac.. 
spaces 
numeric 
spac.. 
numeric 
numeric 
alpha 
alphanumeric 
Ilphl 
numeric 
alpha 
numeric 
alpha 
alphanumeric 

f2I:oW 
binary 

low-valu.. 

alphanumeric· value 'TRAILER.' 

numeric 


The LMS Serke Order me is in a variable, blocked formal The record length is 352, and the block size Is 23,478. 
File can be in EBCDIC or ASCII formal 

Field should be received dally \ria electronic transmission. Preferred communication methods include TCPIFTP and 
Direct Connect. 

•• Additional data elements required for Directories Distribution Systems 
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""- DIRECTORY ASSISTANCE 

The following pages provide the detail specifications to interface with GTE and GTE for directory 
assistance listings. For questions and/or additional information, please refer to the Contact Section . 

... 


............ 
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CALIFORNIA DIRECTORY ASSISTANCE UPDATE FORMA! 
• The following COBOL listing provides the format used to update GTEC's California Directory Assistanc-.. 

database. 
Records are: 

• Variable in length record fonnat. 
• Maximum record length is 764. 

• Block size is 19069. 
• California contad for input format, intervals. etc. is Bryan Paslay (805-372-5542). 
• Data is transmitted in tape format (cartridge), to DPI (Directory Press International in California, Jim 

McMurry, (213-265-6780). 
. INPUT FORMAT 

POBROWSE CALLMOD.PANLIA.ACTIVE (CD26000TP)-LINE 0001639 COL 001 080 
COMMAND - ••> SCROLL ===>CSR 
01639 017074-DIR·LISTING·REC-C88332 r

"• .." ...1
01640 03 C88332 • 6 NUMERIC-WORDS 

01641 05 C88332 • NPA PIC 999 

01642 05 C88332· PREFIX PIC 999 

01643 05 C88332· LINE NO Pie 9999 

01644 05 C88332 • PUB - CODE PIC 9 

01645 05 C88332· REC-LENGTH PIC 999 

01646 05 C88332· CUST·CODE Pie 999 

01647 05 C88332 • HDU PIC9 

01648 05 C88332 - REC - NO PIC 99 

01649 05 C88332 - BOLO TELF PIC9 

01650 05 C88332 - XLL - IND PIC9 


............ 
 01651 05 C88332· DESIGN STYLE PIC 99 

01652 05 C88332 • AUDR - STYLE PIC 99 

01653 05 C88332 - ORIG - RAD PIC 999 

01654 05 C88332 - EXIR -10 PIC 9 

01655 05 C88332 - STG - SVC PIC9 

01656 05 C88332 - SKIP PIC 99 

01657 05 C88332 - PRINT - TEL PIC 9 

01658 05 C88332 - POST1 PIC 0 CL67 

01659 05 C88332 - ALF PIC 9 

01660 05 C88332 - BUS - RES PIC 9 

01661 05 C88332 - TYPE-LISTING PIC 9 

01882 05 C88332 • CP -CODE' PIC 9 

01663 05 C88332 - CUMM-ADD-LTH PIC 9 

01664 05 C88332 - ALF-TEL·AUD-L TH PIC 99 

01665 05 C88332 • REF-LST·ADD-L TH PIC 99 ' 
01666 05 C88332 • DESIG ADD-LTH PIC 99 

01667 05 C88332 • PUB-ADDR-ADD-LTH PIC 99 

01668 05 C88332 - NAME·ADD-LTH PIC 99 

01669 05 C88332 • FILLER PIC 9 

01670 05 SUPPL· RULE STACK CL101 

01671 10 C88332 • RULE PIC 99 CL101 

01672 10 C88332· STACK· INDle PIC 9 CL101 
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 01673 
01674 
01675 
01676 
016n 
01678 
01679 
01680 
01681 
01682 
01683 
01684 
01685 
01666 
01687 
01688 
01689 
01690 
01691 
01692 
01693 
01694 
01695 

~ 

06 CAPTION· RULE-STACK REDEFINES SUPPL-RULE STACK CL101 

10 CAPT - RULE 
10 CAPT - STACK 

05 C88332 • AL T TEL-8TYLE 
05 C88332 - REF-LSTG • STYLE 
06 C88332 - NAME-STYLE 
03 C88332 - ALPHA - WORDS 
05 C88332 - UNIV - DIR - CODE 
06 C88332 - LSTG • TYPE· SEQ 
04 C88332 • NAME· AND - TITLE 
05 C88332 • NAME - SEQ 
05 C88332 - DESIG - KEY 
05 C88332 - MERGE - SEQ 
05 C88332 - STREET KEY 
05 C88332 • SUB CODE 
05 C88332 - SPLIT 
05 C88332 - FILLER 
05 C88332 • INDENT - CD 
05 C88332 • ADDENDAS 

PIC 9 CL101 

PIC 99 CL101 

PIC 99 

PIC 99 

PIC 99 


PIC X(5) 

PIC X 

PIC X (38) 

PIC X 

PIC X 

PIC X 

PIC X (5) 

PIC XX CL90 

PIC X 

PIC X 

PIC X 


07 C88332 - WORD PIC X(5) OCCURS 129 TIMES 

05 C88332 - ADDENDA -BYTES REDEFINES C88332 -ADDENDA CL 138 

07 C88332 • ADDENDA-BYTES PIC X(01) OCCURS 645 TIMES CL 138 
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GTE SCREENING 
NOTIFICATION FORM 

DATE: _______ 


FROM:_______ 


Telephone Info. Action 
Number" {AiC Code AddJDeI 
Ten 

""-' 

Proprietary Information 

May not be duplicated. distributed or resold In 
any form without the written permiuion from 
GTE. 

AREA: 


TELEPHONENUMBE~____________ 


Et'lectlve 
Da. 

COIIIct. Specill Cded. 
2. 	 Hotlll'MotIll Tim4I &C~. 
3. 	 Inmate CallIng • collect. SptCiII CM:I. 
4. 	 Inmate Calling. S1lItIon Collect, Stdcn Special Called. 
5. 	 Inmate Calling • PaId, Collect, Specill Called. 
I. 	 IMlMt Calling • CoIIIet. Specill Cded, Toll Only. 
7. 	 Inmate CallIng. Collect, Specill Cded, In mInw (0-) Only 

C8pIbi1Ity. 
8. 	 CUIItomer Owned CoIn Teltphone • Collect, 3n:I Number Billed. 

CallIng CM:I. Specill CaJIId. Auto Collect. 
I. 	 CoIled. Specill c.DId. 
10. 	 Collect, Calling Card. Specill Called. auto Collect. 
11. 	H~ CUItomer. PIId, COIIIct. 3n:I Number BUIld. CallIng 

CM:I. SptCiII Cded, Auto CoIItct. (Dial for CUItomIr lind IpPy 
dIreCt dill,...) 

12. 	 c.IIIng Card BIllIng Only. 
13. 	~ Billing Numbtr Only. 
14. 	 Sent PaId, Calling Card lind SpeciIIBIIIIng Number. 
15. 	 Sent Plid. CoIIIet lind Special Called. 
11. 	 PIId, COIIIct. Calling Card. Specill Billing, Spec CdId, Auto 

CoIItct. 
17. 	 Local Only 
18. 	 CIIIuIIt • collet. 3n:I Number BIlled, CaJIng Card. ~ CaJIId, 

Auto CoIIect.. 
11. 	 NonoCoIn· COIIIct. 3n:I Number B.... Clilng Card, Specill 


Cded, Auto Collect. 

20. 	 CoIn.... Public- Collect. 3n:I Number BIIItd, CallIng CM:I, Specill 

Called, Auto CoIIIcl 
21. 	 CUltomtr Owned CoIn Teltphont • coIItCt, 3n:I Number bI1Ied. 

Cillng CIId, SpeciIIBllllng, Auto Collect: Apply Surcharge. 
22.. 	 IMrS· Irnpn:IYed Mobile Teltphone SeMce Paid, Coiled, 3n:I 


Number 8lIIed, CallIng Card. SptCIaJ Called. Auto CoIItct. 

23. 	 CONDO 1 • CoIIIet, 3n:I Number Billed, Calling Card Specill 


Called, Auto CoIItct. 

24. 	 CONDO 2· CoIIIc:t, 3n:I Number 8II1tcI, calling Card, SptCiII 

CllIed, Auto CoIIIet, No Local DinIctory Alliltanct. 

ZS Coin Teltphont. No Incaming Calla AIcJt"wd, 

28. 	 UCLA· No Sent Plid en 0
27. 	 CI/I'IIttIio St8 Ha.pItaI (ContrIc:tuII ) • CoIn Paid, Collect, 3n:I 


Number biIecI, One Cd limit. No L.oc:IM CrtdI, CoIn RtI'undI 

Only. 


21. 	 IMWtt Calling • tIN State F.cilly 0rigInU:I Cd. 
21. 	 IMIMe CallIng • No CNd. or ReconntCl 
30. 	 UI'IiWt'IIy of IdIho 
31. 	 CItpWntnt of EnIr;y 
32. 	 WaNngton Stitt UnMnIy 
33. 	 PCIttpIy 
34. 	 INNltt CaJIng. PAL 
35. 	 GrwINn. 
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ORIGINATING LINE NUMBER SCREENING - GTE PROPRIETARY 

GTE CALL SCREENING CODE DEFlNlnoNS 


SCCS1 

SCCS2 

xxxxx 
SCCS3 

SCCS4 

SCCS5 

SCCS6 

SCCS7 

Collect, 3rd Number billed, calling card, auto collect, I Sent paid, DA can Completion 
called. 

Hotel I Motel time and charaes I Sent 

Hotel I Motel time and ,-h.-rnA'" 

Inmate calling - collect only, No on line credit or 
reconnect. 

Inmate calling - Station Collect: No on line credit or 
reconnect. 

Inmate calling - paid collect 

Inmate calling - Collect, Toll only: no on line credit or 
reconned 

Inmate calling - collect, zero minus (~ only 

Sent DACal1 

Sent paid, auto coiled, 3rd number billed, caKing 
DAcaU 

NOTE: Codes with no definition are reserve for future screen codes. 

» 
G) 
~ 
r-

o 
o 
Co) 
CD 
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ORlGINAnNG UNE NUMBER SCREENING - GTE PROPRIETARY 
GTE CALL SCREENING CODE DEFINmONS 

SCCS8 

SCCS9 

SCCS10 

SCCS11 

sccsx 

SCCS12 

Customer owned coin telephone - collect, 3rd number, I Sent paid, DA call completion 
auto collect 

Collect. special calling 3Rt number bilJed, sent paid, calling can::I, 
auto coiled. OA call t'nmnlAtinn 

collect, calling card, special called, auto collect I 3Rt number billed, sent paid, DA call 

Handicapped - customer - paid, collect, 3rd number, caUing I no restrictions 
card, special caUed, auto coiled, and OA, OA call 
completion (Dial for customer and apply dial rate and not 

Handicapped - customer- paid, collect 3Rt number, calling I OA cal completion 
card, special caned, auto collect, and DA (Dial for customer 
and aDOlv dial rate and not ............1..............k........ 

Calling Card Only I collect, 3Rt number, auto collect, special 

NOTE: Codes with no definition .... ......-ve for tutu ... sc....n codes. 
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ORIGINATING LINE NUMBER SCREENING - GTE PROPRIETARY 
GTE CALL SCREENING CODE DEFINITIONS 

SCCS13 

SCCS14 

SCCS15 

SCCS16 

SCCS17 

SCCS18 

Sent paid, caling card, allows DA call completion 

Local Only 

cellular - collect, 3rd number billed, calling card, special 

Collect, 3rd number biH~, special called, 
auto 

3rd 

3rd 

collect. sent paid, calling card, auto collect, 
special called, 3rd number billed, DA can 

Sent paid, DA cal completion 

NOTE: Code. with no definition ........". for future SCnI8ft codes. 


( .... 
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ORIGINATING LINE NUMBER SCREENING· GTE PROPRIETARY 

GTE CALL SCREENING CODE DEFINITIONS 


SCCS19 

SCCS20 

SCCS21 

SCCS22 

SCCS23 

SCCS24 

Collect, 3rd number billed, calling card, special called, auto I Sent paid, DA call completion 
3rd number billed 

CoinIe55 Public - coiled, 3rd number billed. calling card, Sent paid. DA call comptetion 
called auto coiled 

Customer owned coin telephone· coiled 3rd number billed, I sent paid, DA call completion 
auto 

IMTS - improved mobile telephone service, sent paid, I DA call completion 
collect, 3rd number~, calling card, special called, auto 
coiled 

CONDO 1 (Hawaii only) CoIled 3rd number billed, calling I sent paid 
auto coiled. no local DA 

Sent paid, DA. Da call completion 

NOTE: Codes with no definition are reserve for future screen codes. 

,.. 
C) 
"'D 
r-
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ORIGINATING UNE NUMBER SCREENING - GTE PROPRIETARY 

GTE CALL SCREENING CODE DEFlNlnONS 


)I. 

C) 
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SCCS26 

NOTE: Codes with no definition are reserve for future screen codes. 

( .... () 

SCCS27 	 Camarillo State Hospital (California Only - contractual) Sent paid, DA can completion 
collect. coin paid, 3 rd number biUed, call limit, no local . 

coin refunds 

SCCS28 	 Inmate Caning - WA state facilities (Washington State only) Sent paid, 3rd number billed, special 
collect only. Announcement must include that the facility caned. DA, DA call completion 
may monitor and/or record conversation: no on line credit or 

SCCS30 	 University of Idaho ( Idaho only) 3rd number billed. auto I Sent paid. DA can completion. collect 
collect sD8Cial caUed. no 3rd number billed to 2081885-XXXX 

SCCS31 Toll BU< (Pennsylvania only) Collect. calling card, special Sent paid. DA can completion, 3rd number 
auto collect (oaid emeraenev onlY) biled 

SCCS32 

l"A11Ad 

Washington State University collect calling card I Sent paid, DA can completion, 3rd number 
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ORIGINATING LINE NUMBER SCREENING - GTE PROPRIETARY 

GTE CALl SCREENING CODE DEFINITIONS 


SCCS33 I Post 

SCCS34 Inmate calling (Northeast only) collect only, no on line credit Sent paid, auto collect, 3Rt number billed, 
called . 

SCCS35 

NOTE: Codes with no definitions .......... far futunt acnNn codes. 
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