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BellSouth Talecommunications, lnc, 904 224-T798 AMLeterte  FHT DHPY
Suite 400 Fax 904 724-5073 Regulstory Vice President
150 South Manrne Street
Tellahassee, Forida 32301-1556
August 21, 1996 7457;{._7“/’

Ms. Blanca S. Bayo

Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard

Betty Easley Conference Center, Rm. 110
Tallahassee, Florida 32399-0850

Re: Approval of the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. (“BellSouth”) and National Tel pursuant to Section 251

and 252 of the Telecommunications Act of 1996

Dear Ms. Bayo:

Pursuant to section 252(e) of the Telecomn:unications Act of 1996, BellSouth and
National Tel are submitting to the Florida Public Service Commission their
negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BeliSouth and the resale of BellSouth
telecommunication services to National Tel. The agreement was negotiated
pursuant to sections 251, 252 and 271 of the Act,

Pursuant to section 252(e) of the Act, the Commission is charged with approving
or rejecting the negotiated agreement between BellSouth and National Tel within S0
days of its submission. The Commission may only reject such an agreement if it
finds that the agreement or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of
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Ms. Blanca S. Bayo
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the agreement or any portion of the agreement is not consistent with the public
interest, convenience and necessity. Both parties represent that neither of these
reasons exist as to the agreement they have negotiated and that the Commission
should approve their agreement.

Very truly yours,

Natiofal Tel
A. M. Lombardo Suzanne Brownless
Suite 400 1311-B Paul Russell
150 S. Monroe Street Suite 202
Tallahassee, Florida 32301 Tallahassee, Florida 32301

(904)224-7798 (904)877-56200
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INTERCONNECTION AGREEMENT

THIS AGREEMENT 4is made by and Dbetween HellSocuth
Telecommunications, Inc. (*BellSouth*®) : a Gaorgia corporation, and
National Tel, a Florida corporation, and shall be deemed effective
as of the _]ﬂ_?dar of July, 1996, This agrssment may rafer to
either BellSouth or Nationmal Tel or both as a "party® or "parties”.

RECITALS AND PRINCIPLES

A, BellSouth is an incumbent local sxchange
telecommunicaticons company authorised te provide telecommunicatlions
services in Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carclina, BSouth Carclina and Tennesses (the
"Territoxry"®)i

B. National Tel has made application for and has been
granted authority to provide competitive and alternmative local
exchange telecommunications seivices in portions of the territory
and will continue to expand its authority te provide such services
throughout the territory for the purpose of providing alternative
or compatitive services;

c. The partiass desire to interconneckt thair
telecommunications facilities and networks, purchase unbundled
services and features, and exchange traffic wso that their
respective customers may communigate with ona another over and
through such networks and facilities;

D. The parties daesire to eater into this agreemsnt
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consistent with all applicable federal, state and local statutes,
rules and i'-qulltinu- in effect as of the dates of its execution
including, without limitation, the Telecommunicaticas Ack of 1996
("Act*) at Sections 2151, 252, and 271

E. To the extent that items are not included in this
agreement, either by thamselves or as an elament of items not
included in this agreement, such itema are wsubject to further
negotiations betwaen the parties; and

F. The parties snter intc this agreement for the purpose of
facilitating tine introductica of local exchange talephone
competition on an sxpedited basis and avoiding ths uncertainty and
expense of mediation, arbitration and/or 1litigation and to
establish the rates, terms, conditions and mechanisms necessary to
facilitate such competition.

NOW THEREFORE, in conpideration of the mutual agresments
contained hereln and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, BellSouth
and National Tel agree as follows:

ARTICLE T

TEEM OF AGRERMENT; EFFECTIVENESS
1.01 The parties shall file this agreement with the

appropriate comsigsions ws scon as practicable following its

sxecution in sccordance with tha Act and unless rejectsd by any

commission, it shall become effective pursuant to its terms with

respect to any state in the territory when approved by the
-3 -
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appropriate commission or when deemed approved under the Act,

1.02 The parties agree to interconned: their networks
pursuant to the terms of this agreament in each state in the
territory for a period of two (2) yesars from the sffactive date of
this agresment, and theresafter the agreement shall contioue in full
force and effect unless and until terminated as provided herein.
In the socle discretion of Bellfouth and National Tel, the effective
date of the agresment may be treated ms the date of its execution
or the date of the completion of the first call in any state within
the territory. In no evant, however, shall the effective term of
this agreenment exceed two (2) years from the date of ths completiocn
of the first call in any state within the territory, unless this
agresment im modified pursuant to the provisions of Article XXIII,
Paragraph 23.02.

1.03 Upon delivery of written notice at least one hundred
sixty (160) dayas prior to the expiration of this agreement, any
party may require negotlations of the rates, terms and conditions
of the iaterconnection arrangements to be effective upon such
expiration. Unless desmed to be in consistent with the Act, if the
parties are unsble to satisfactorily negotiate such new terms
within 135 days of commencing the negotiations, any party may
petition the appropriate state commission within the territory to
arbitrats any unzesolved issues. In the event that aay commission
does not issue its order prior to the scheduled expiration date of
the agresment in such state, the parties agree that the rates,
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tearms and conditions ultimately ordered by such commission or
nng‘ntiltﬁ‘bv the parties will be effective retroactive to the
expiration date. Until the revised interconnectioa agreemsat
becomes sffective, the parties shall continus to exchungs traffic
pursuant to the terms of this agresment.
ARTICLE IX
HCOPE OF ACREEMENT: DEFVINITIONS

2.01 The parties agrea to interconnect their respective
networks for the purpose of termlnating calls (local and tell)
intended for a customer of one of the parties and for transit
calls. Transit calls are intraLATA calle (local and toll) sent
between the parties originating or tarminating to an end user of a
third party incumbent local exchange company, slternative local
exchange company (ALEC), wireless provider, or other carrier or
calls gant batween the parties destined for or originating from an
interexchange carrier (IXC).

2.02 Local 4interconnection means the equipment and
facilicies that provide for the termination of local traffic and
intraLATA toll telephons traffic. Local traffic means any
telephone call that originmtes and terminates in the same LATA and
is billed by the originating party as a local call, including any
call terminating in an exchangas cutside of BellSouth's service area
with respect to which BellSouth has a local interconnection
arrangement with an independent LEC, with which National Tel im not
directly 4interconnected, The parties further agree that thes

-4 -
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exchange of traffic on BellSouth’s Extended Area Service, Extended
Calling Service, and other toll substitute calling routes shall be
considered local traffic,

2.03 Act - means the Telecommunications Act of 1996,
Public Law 104-104 of the 104th United States Congress affactive
February 8, 1996.

2.04 Access Service Request ("ASR") - means mn industry
standard form used by the parties to add, establish, change or
disconnect trunks for the purposes of interconnesction.

2.08 Alternative local exchange carrier ("ALEC") - means
any local exchungs telecomsunications company authorised to provide
telescamunications services or exchange services im one or more
states within tha territory after January 1, 1595,

.06 Calling party number ("CPN") - means = common
channel signaling parametsr which refers to the number transmitted
through the network identifying the calling party.

2.07 Central office switch ("Central office®) (*CO") -
means a switching entity within the public switched network,
including, but not limited to:

a. End office switches which are Clase 5 switches from which
end user telephons exchange services are directly connected asnd
offared.

b. Tandem office switches which are Class 4 switches which
are used to connect and switch trunk ecircuits betwsen and among
central office switches.

e
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2.08 Billing number - msans the number to which charges
for a call are billable.

2,09 Carrier identification code (*CIC") - means = three
or four digit number assigoned to an IXC that identifies that
carrier’s traffic.

a.10 Common channel interoffice signaling ("CCIgv) -
means a signaling system, developed for use between awitching
systems with stored-program control, in which all of the signaling
information for one or more groups of trunks is tranamitted over a
dedicated high-speed data link using 857 protocol.

.11 Control office -is an exchange carrier center or
office designated as its company’s single point of contact for the
provisioning and maintenance of its portion of ianterconnaction
arrangements .

2.12 Digital S8ervice - Level 0 ("D8-0") - means a digital
signal rate of 64 kilobits per mecond (“kbpa®).

2.13 Digital Bervice - Level 1 (*"D8-1") - means a digital
eignal rate of 1.544 Megabits per second ("Mbps").
2.14 Digital Sarvice - Level 3 (*D8-3") - means a digital

signal rate of 44.736 Mbps.

2.15 Exchange accasa - means the offering of access to
telephone exchange services or facilities for the purposs of the
origination or tarmination of telephone teoll services from or to
exchange service customers in a given ares pursuant to a switched
mccess tariff, Exchange mccess doas not inolude traffic axchanged
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betwean  LECa and ALECs for purposs of local traffic
intnraumnn.tim .

2.16 Exchange service - means the definition of talephones
sxchange mervice found at §3(1) (a) and (b) of the Act which ghall
be interpreted to include any services ocffered to end users which
provides the end user with a telephonic connection to, and a unique
local telephone onumber address om, the publie pswitched
taleccommunications network, mnd which enables such end uger to
generally place calls to, or raceive calls from, other stations thes
public sewitched telecommunications network, Exchange pservice
includes buaic residence and business line service, PBX trunk line
service, pay phone access line service, Cantrex lins service and
ISDN line services. Exchange service does not include private
iine, sxchange and special access services.

2.17 Interconnection - means the connection of squipment
and facilities within, between or among networks for the
transmission and routing of exchange service and exchange mocesas,
Interconnecticn shall include nondiscriminatory access Lo signaling
systems, routing databases, facilities and informmtion and
provision of Service Provider Number Portability as required to
ensure interoperability of networks and efficient, timely provision
of services to and-user customersg without permitting access to
network propristary network information, unless otherwise
permitted.

2.18 Intaraxchange carrier ("IXC") - means a

-7-
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telecommunications wservice provider authorized by thae FCC to
provide 1n.tunut.- long distance communications services between
LATAs and authorized by a state coomission to provide long distance
communications services but not exchange sexrvices within the state
borders (excspt under separate authority as a LEC or ALEC).

2.1%9 Integrated services digital network ("ISDN") - maans
a switched network service providing end-to-end digital
connectivity for the simultaneous transmission of voice and dats.

2.20 Local exchange carrier ("LEC®") - means any person or
entity engaged in the provision of esxchangs service or exchange
access.

2.321 Meat-point billing - mesns an arrangeament whereby
two axchange access providers (including a LEC and an ALEC) provide
exchange access to an IXC and sach such provider receives its share
of the tariffed slament revenuas by agressment.

2.22 Mutual traffic exchange - means cthat the gole
compensation to a party for termination of specified categories of
traffic shall be the reciprocal services provided by the other
party. Rach party shall bill i{ts own customers for such categories
of traffic and retain all reveoues resulting therefrom.

2.23 Percent locml usage - means a calculatica
representing a ratic of the local minutas to the sum of the local
and intralATA toll minutes and interLATA minutes, if any, betwesn
LECs, sent over local interconnection trunks. PLU does not include
directory assistande, busy line verification, busy 1line

8=
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verification interrupt., 500 and 976 calls.

3.2¢ Wire center - means a building or space within a
building which serves as an aggregation polnt on a network, whera
transmission facilities and circuits are connected to or Mhuhhd.
Wire center can also denote a building in which one or more central
offices, used for the provision of exchange services and access
service, are located. However, for purposes of axpanded
interconnection service (*EIf*), wire center shall mean those
points eligible for such connecticns as specified in the FCC Docket
No. 91-141, and rules adopted pursuant thereto.

2.25 The parties acknowledge that terms may appear in
this agreement which are not defiued and agree that any such terms
shall be construed in accordance with their customary usage in the
telecommunications industry as of the effective date of this

agreament .
ARTICLE IIX
LOCAL INTERCOMMECTION
3.01 The delivery of local traffic shall be reciprocal

and compensation shall be mutual.

.. The parties shall make available to sach other one-way
trunks for the reciproocal exchange of local traffic and intraLATA
toll traffic.

b. The parties will provide CCIS to ona another in
conjunction with all trunk groups where applicable. National Tel
may establish CCIS interconnections either directly ox through a

-9
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third party. The parties will exchangs TCAP messages to facilitate
full 4intercparability of CCIS-based features between their
respective networks, including all CLASE features and functions, to
the extent sach party offers such features and functions to its own
end wusers. All CCIS signaling parameters will be provided
ipcluding CPN. All privacy indicators will ba honored.

c. BellSouth will make available toc National Tel, as neesded,
€4 Fbpa clear channel capability (®64K CCC) trunks. Upon receipt
of National Teal’'s initial forecast of 64K CCC quantitiss, the
parties will begin joint planning for the engineering, procursment,
and installation of the segregated 64K CCC local interconnectioca
trunk groups, and the associated Bipolar § Zero Substitution (B8ZS)
ESF facilities, for the sole purposes of transmitting 64K CCC data
calls betwessn National Tel and JFellScuth. In no case will these
trunks be wused for voice callas. Where such trunks and/or
additional equipment is required, such sgquipment and trunks will be
obtained, engineered, and installed on the same basis and with the
same intervals as any other similar growth job for IXC, ALEC, or
PellSouth internal customar demand for 64K CCC trunks. Whara
technically feasible, these trunks will be established as two-way.

d, Naticnal Tel may opt at any time to terminate to
BellSouth some or all local traffic and intralATA toll traffic
originating on its network via a combined two-way trunk group. In
such case, Naticnal Tel will provide m PLU to BellBSouth or actual

nmninutes of usas.

-10-
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a. No party shall repressnt exchangs access traffic as local
interconnection traffic,

£. BellSouth shall deliver all traffic destined to terminate
at National Tel's central office in accordance with the serving
arrangements defined in the LERG.

g. When National Tel delivers over the local interconnection
trunk group miscellaneous non-local calls (i.s., tima, weather,
900, mass calling codea) destinad for BellScuth, it shall deliver
such traffic in accordance with tha serving arrangements defined in
the LEBRG.

h. Calls complated using N1l codes (i.e., 411, 511, 911)
shall not be rent between Naticaal Tel and BellSocuth’s networks
over the local ilnterconnection trunk groups,

3.02 Subject to the mathod of calculation set fcrth inm
this Paragraph 3.02, the parties shall pay each other $.010 per
minute of use for terminating local traffic (other than transit
calla constituting local traffic) on each other's networks. The
parties acknowledge that this per minute compensation represents an

| average of the tariffed exchange access rates in all of the wtates
| within BellSouth’s territory. If for any reason, there is a
decrease of any such tariffed exchange access rate, at any time
during the term of this agreement, in ons or more statss by an
amount of $.001 or more, the per minute rate of compensation
required by this Paragraph 3.02 shall be automatically reduced by
s corresponding amount., For example, for the purposes of this
«11-
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I

agreement, the parties have agreed that the tariffed exchange
access rate in Tennesses is $.018. If ths Tennessee rate i
reduced by §.01, the regional averags per minute of use
compensation to be paild pursuant to this agresment shall be zeduced
to §.,009.

3.03 For purpoases of this Paragraph 3.03 there shall be
four (4) calculation pericds of wmix (6§) months each. In
calculating the compensation required by Paragreph 3.02 no party
shall owe compensation to the other unless the net minutes of use
(i.e., the difference between the parties’s minutes of use
calculated by subtracting the lower number of minutes used by the
party with the lower number fror the number of minutes used by the
party with the higher number) for terminating local traffic results
in a dollar amount in excess of ths amount designated for each
month during the calculation period as follows:

a. During the first six month period of operation, there
shall be no charges accrued, or compensation paid for the
termination of local traffic; however, ths parties ashall exchange
billing information and usage data during this initial period for
the purpose of reviewing same for accuracy only; =

B. During the second six month periocd, § 40,000 per
month/billing periocd;

c. During the third six moath period, $30.000 per
month/billing period;

d. During the fourth =six month period, §310,000 per

-12-
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month/billing periocd; and

a. mrh.q any extension this agreement, pursuant to Article
I, Paragraph 1.03, 50 per month/billing period,
Parties acknowledge and agree that any compeasation which might
accrue in an amount less than that required by this paragraph shall
be considered de minimis. The "initial six month period" for
purposes of applying this de minimies rule in sach state shall begin
with the date tha first call is completed under the interconnection
arrangement provided for harein in sach states, and sach subsgequent
period shall begin when the prior pericd ends. As a result, the
periods described in this paragraph may not run concurently in the
various states. In the event that the first call is ccmpleted on
a date other than the first day of a month, the balanca of that
month shall be treated as included in the initial six month period,
but such period will end the last day of the sixth full calendar
month after the date of asuch firat eall completion so that
theraafter the six month periods refarred to in this Paragraph 3,03
shall always be deatermined on a calendar month basis. In the event
that the parties so agres, monthly billing and calculation periodas
for any stamte under this paragreph may begin on a day other than
the lst day of the month.

3.04 If after applying the de minimis rule caloulations
in accordance with Paragraph 31.03 to & particular billing month a
party would be zequired to cospensate anothar party. the
compensation dus shall not exceed 105% of thes total billed local

-13-
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traffic mioutes of usa of the party with the lower total billed
local traffic minutes of use in tha sams billing peried. For this
purpose the number ¢f minutes of the party with the lower total
billed minutes of use shall be deemed to be such party’s actual
billed local minutes of use (excluding local traffic minutes of use
constituting transit calls). Total billed local traffic minutes of
use of a party for the purposss of this paragraph shall be as
recorded by tha party receiving the terminating traffic (subject to
reconciliation with the party originating tha traffic if ics
recordings of such minutes of use materially differ) and shall be
aggregated for sach party and any of its affiliates providing local
exchange talecomnunications services under the party's certificate
of authorization. The parties shall submit bills for terminating
local traffic minutes of use on a monthly basis by the 30th day of
the following month, but payment shall be due within 45 days after
the end of the six month periods referzed to in clauses (b)- (a) of
Paragraph 3.03.
ARTICLE IV
ESTABLISHING POLs

4.01 interconnection obligation. The parties agres to
interconnect their networks through fmcilities to be esteblished

pursuant to this agresment between National Tel’s central offices
and BellSouth’s central offices as designated by the companies from
time to time.
+.02 FOI. For each BellSocuth central office whers
-14-
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National Tel and BellSouth interconnect for the exchange of local
and 1ntrnLiTA toll and meet point access traffic, National Tel and
BellS8cuth agree that there will be Point(s) of Interconnaction
("POI") locatad at the demarcation point between Nationsl Tel’'s
network and BellSouth’s central office. Subject to the Act,
National Tel may slect te establish the POI for each ceantral office
through physical collocation, virtual collocation, or may purchase
transport facilities, BellSouth shall not charge rearxangement,
reconfiguration, disconnection or othsr non-recurring fees
associated with the reconfiguration of |National Tel s
interconnection arrangemsnt st any BellSouth central office.

4.03 Sizing snd structure of interconnection facilities. The
parties shall determine the appropriate sizing for ite
interconnection facilities based hereunder on the astandcards set
forth in Article VI, below. The intercoanection facilities
provided by each party shall be at either the D3-0, DB-1 or D8-3
level, according to mutual forecasts and sound engineering
practice, as mutually agreed to by the parties during plaanning-
forecasting maetings.

4.04 Trunks. Interconnection for local and intralATA toll
traffic will be provided wvia one-way trunks, or such
interconnecticn may be provided vim two way trunks by iesuance of
an ASR from National Tel. Two-way trunks will be estmblished to
exchange interLATA toll and mast point access traffic, No party
will construct facilities which require another party to build

-15-
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unnecessary facilities.

4.05 Sigonaling protocol. The parties will interconnect thair
networks using S87 signaling as defined in GR-317 anc¢ GR-3154,
including ISDN wuser part (*ISUP®") for trunk eignaling and
transaction capabilities application part ("TCARP®") for CCIS-based
features. National Tel will establish ocutgoing multifrequsacy
(*MF*) trunks of BellSouth for 911 traffic. The parties will
interconnect thelr network using two-way MF sigmaling for traffic
originating from carriers that do not have 857 nestworks.

4.06 In the eveat that Bellsouth must decocsmission a central
office or switch, BellBcuth shall not charge National Tel for
moving EIS/colleacation arrangements.

4.07 Pursuant to §351(c)(5) of the Act, Bellsocuth shall
provide forty-five (45) days written notice to National Tel bafore
making any changes to BellSouth’s network configuration thal may
have an impact on National Tel’s intercoanection, facilities,
network or oparations,

4.08 Nothing herein shall prevent Naticnal Tel from utilising
existing collocation facilities, purchased from the intersxchanga
tariffs, for local interconnection; provided, however, that 4if
National Tel orders new faclilities for interconnection or
rearranges any £acilitles presently used for its interexchange
carrier business in ozxder to uese such facilities for local
interconnection hersunder and a BellSouth charge is applicable
theseto, BellSouth shall cnly charge Natiocnal Tel tha lower of the

w16+
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interstate or intrastate tariffed rate or promoticnal rate,

4.09 ALEC to ALEC connections. BellSouth will allow National
Tel and all other carriers collocatad at the sams BellSouth central
office to directly connect their facilities at such central office
for the purpose of exchanging local traffic without tha use of the
BellSouth tandem office ewitch, Tarified cross connect charges
shall apply.

ARTICLE V
MEET-POINT TRUMKING ARRANGEMIONTS

5.01 Two-vay mest poiot trunks which are separate from the
local interconnection trunk groups will be established to enable
the National Tel and BellScuth to providea exchange access services
to IXCs via a BellSouth central office. No party shall charge the
other any amount for any meet point fagilities unless one party is
ordering trunks from the othex.

5.02 The parties will provide CCIE to sach other, whara and as
available, in conjuncticn with meet point two-way trunk groups.
National Tel may establish CCIS interconnections either directly or
through a third-party. The parties will exchange TCAF messagss to
facilitate full inter-operabllity of CCIS-based features between
their respective networks, inoluding all CLASS features and
functions to its own end users. The parties will provide all CCIS
signaling, billing number, originating line information (*OLI") and
any such other similar service. For terminating Feature Group D
("FOD") calls, BellBSouth will pass CPN Lf it receives CPN from FGD

«17-
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carriers, All privacy indicators will ba honored. Where
available, network signaling information, such as transit natwerk
selection ("TNS") parameter (CCIS platform) and 0ZZ/CIC information
(non-CCI8 savironment) will ba provided by Natiopoal Tel whensver
such information is needed for call routing or billing. The
parties will follow all OBY adopted standards pertaining te TNS and
IZZ/CIC codes.

$.03 CCIes will be utilized in conjunction with two way mest
point trunka; except MF signaling must be used on & separate meet
point trunk group for originating FOD access to exchange access
customers that use MF FOD signaling protocol.

5.04 All originating toll free service calls for which
BellSouth performs the servire switching point ("88P") funotion
(e.g., perfoxrms the data base query) shall be delivered by Natioaal
Tel using GR-394 format over a trunk group designated toll free
service, Cazxrier code "0110* and cirouit code of "08" zhall be
used for all such calls. In the eveat Naticnal Tel becomes a toll
free service provider, BellBSouth shall deliver traffic using the
GR-394 format over & trunk group designated for toll free service.

.05 All originsting toll free service calls for which
National Tel performs the S68P function, if delivered to BellSouth,
shall be delivered by National Tel using GR-394 format over the
meet-point trunk group for calle destinad to TXCs, or shall be
delivered by MNational Tel uasing OR-317 format over the local
interconnection trunk group for calls destined to and offices that

-18-
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directly subtend BellfSouth access tandems.

5.06 .Drigi.nlt-:l.nq Feature Group B calls (*FGL") calls shall be
delivered to BellSouth’s tandam using the interLATA trunk groups.
ARTICLE VI
TRUNK PORRCASTING AND SERVICING

6.01 The parties shall work toward the development of joint
forecasting responsibllitiens for the traffic utilization over trunk
groups. Intercompany forecast information must be pmi‘:td by thae
parties to e~ch other seml-mnnuslly. The seml-unnual forecasts
shall include:

a, Yearly forecasted trunk gquantities inecluding, without
limitation, measurements that reflact actual tandem local
intercomnection and meet point trunks and tmndem-subtending local
interconnection end office equivalent trunk requirements for a
minimum of three {[current and plus-l1 and plus-2 years):

b. The use of common language location identifier (CLLI-
MSG), which is desaribed in Bellcore documents BR 795-100-100 and
BR 795-400-100; and

a. A description of majer trunk capacity additions
anticipated for the following six months.

6.02 Each party shall provide a specified point of contact for
planning, forecasting and trunk servicing purposes,

6.03 Orders betwsen the parties to establish, add, change or
digconnect trunks shall be processed by use of an access service
request ("ASR") .
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6.04 All parties shall work cooparatively to manage the
capacity of local interconnection trunk groups. Any party may send
another an ASR te initiate changes to the local interconnsction
trunk groups that the ordering party desires based on the ordering
party’s capacity assessment. The receiving party will issue a firm
order confirmation (*POC") and a design layout record ("DLR®) to
the ordering party within 5 business days after receipt of the ASR,
upon review of and in response to, the ordering party's ASR, to
begin tha provisioning process.

6.05 Orders that comprise a major project (i.e., new switch
deployment) shall bs submitted in a timely fashion, and their
implementation shall be jointly planned and coordinated.

6.06 Bervice provided for in an ASR shall be installed withian
14 business days of receipt of the ASR.

6.07 In the evant that a party requires trunk servicing within
shorter time intervals than those provided for in this article dus
to & bona f£ide end user damand, such party may designate ite ASR as
“expedite® and the other party shall issue its FOC and DLR and
install gervice within the requested interval, subject to resource
and fagilities avallability.

6.08 National Tel shall be responsible for snglmeering its
network on its side of the POI. Bellfouth, after comsultation with
Mational Tel, shall be responsible for engineering the POI.
BellSouth shall be responsible for engineering its network om ite
ride of the POI.
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ARTICLR VIX
NETWORX WANAGEMENT

7.01 The parties agree to work cooperatively to install
and maintain reliable interconnected telecommunications networks,
inocluding but not 1limited to, the exchange of appropriate
information concerning network changes that affect services to the
other party, maintenance ¢oatact numbers and sscalation procedfures.

7.02 The interconnection of all networks will be bassd
upon accepted industry/national guidelines for transmission
standards and traffic blooking criteria.

7.03 The parties will work cooperatively to apply sound
network management principles by invoking appropriate mnetwork
management controls, e.g., call gaping, to alleviats or pravent
network congestion.

7.04 The parties agree to provide each other with the
proper call information, i.e., originated call party nusber and
destination call party number, CIC, and OZZ, imcluding all proper
translations for routing batwesn networks and any information
necessary for billing wherse BellSBouth provides recording
capabilicies. Ths exchangs of information is required to snable
each party to route traffic and bill properly.

7.08 The parties will cooperate to determine the
porformance of their respective networks and will implement jolint
management controls to further overall sarvice integrity.

7.06 Protective Controls Any party may Uuse Or Eegquest
-21_
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protective network traffic managemsnt controls such ag 7-digit and
10-digit code gaps on traffic toward or from each others network,
when required to protect the publie switched network from
congestion due to facilitiss failures, switch congestion or failure
or focused overload. The parties will immadiately notify each
other of an protective control action planned or executed.

7.07 Expansion Controly Where the capability exists,
originating or terminating traffic reroutes may be implemented by
any party eﬁ temporarily relieve network congestion due to facility
failures or abnc-mal cslling patterns., Reroutes will not bes used
to circumvent normal trunk servicing. Expansive controls will only
be used when the parties mutually agres.

7.08 Mags Calling The parties shall cocparate and share
pre-planning information regarding cross-network call-ins expected
to generate large or focused temporary increases in call volumas,
to prevent or mitigmte the impact of these w-nti on the public
switched network.

7.09 Existing Loop Configuration
Within a reascnable time BellSouth will provide National
Tel information concerning existing loop configurations upon the

written request for such information by National Tel.
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Each party who provides intermediary tandem switching and
tranEport i-rvﬂ.au for the other party’s connaction of ite and user
to & local end user of1 (1) an ALEC other than Hatiomal Tel; (i) an
incumbent independent locml exchange telecommunications compeny; or
(3) a wireless telescommunications service provider, shall be
compensated on the basis of mutual traffic exchange.
ARTICLE IX
TRANSIT TRAFFIC WITH IXCa

9.01 If any party provides intermesdiary functions for
network access service connecticon betwesn an IXC and another party
for the purpose of campleting iatralATA and interLATA toll calls,
each party will provide their own network access services te ths
IXC on & meet-point basia. The mest-point billing arrangement will
be Multiple Bill/Bingle Tariff option as defined by MECAB. Each
party will bill its own network access ssrvices rates te the IXC
with the exception of the residual interconnection charge. Each
party shall bill 50% of its residential interconnection charges in
such case.

9.02 Each party will provide the other access xecords
sufficient to eanable billing to the IXCa. Records shall bse
provided in the Exchange Message Record format, BellCore Standard
BR 010-200-010, as amended.

9.03 Pellsouth shall provide to National Tel, on a daily
basie, Bwitched Acceas Detail Usage data (EMR Category 1101XX
records) for ocalls from IXCe that have transited HellSouth’'s
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tandems and terminated to National Tel’s switching centers.

9.04 : ¥Mational Tel shall provide to BellBouth, on a
monthly baeis, Ewitched Access Detail Usage Data (EMR Category
1150XX racords) for calls to IXCs which originate at Nationil Tel’'s
switching centers.

9,05 The pazties will mail necessary billing information
on magnetic tape or tape cartridge using EMR format to:
Attention: Billing Department Attention:

National Tel

€363 N.W. &th Way

Suite 1000

Ft. Laudexdale, FL 33309
or at such other address as the intended recipient previously shall
have designated by written notice to the other party.

9.06 The parties will exchange test files to support the
initial implementation of the processes defined in Article IX of
this agreement. Exchange of test data shall be actual recorded
usage rescords.

9.07 The parties shall coordinate and exchange the
billing account raference (BAR as defined by MECAB) and bill
account cross refarsance (BACR as defined by NECAB) numbers for meet
point billing service. BEach party shall notify the other if the
level of billing or other BAR/BACR slements change, rasulting in a
new BAR/BACR number.

5.08 The parties ashall negotiate the appropriate
allocation of transport associated with sach tandem.

ARTICLE X
-24-
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10.01 . The delivery of intrastate toll traffic between
National Tel and BellScuth shall alsoe be reciprocel and
compesnsation will be mutual. Each pazty shall pay esch other
identical rates for terminating the sama type of traffic on each
other’s network.

10.02 The parties will pay each other BellScuth's
intrastate exchange access rate elements on a per minute of use
basis for originating and terminating intrastate toll traffic as
appropriate, The following wservicse elemsnts shall apply to
intralATA calls (ipcluding Toll Pree Service Calls whether the
provider is Nationmal Tel or BellSouth), except that certain
elements may be inapplicable with collocation:

[ Tandem switched transport:
~Fixed - per minute of use
=Variabla - per minute per mile of use; prcvided,
however, that an average of 5 miles shall apply to
all intraLATA toll traffic regardless of tha actual
mileage between access tandem and the Ballg8outh end
offics,

® Tandem switching - per minute of use
Interconnection charge (IC) - per minute of usae

& Local switching - per minute of use

® Carxrier common line - per minute of use

[ 800 query charge - per query
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'] Record provisioning charge for iotralATA 800
: records - per record
The applicable rates for the above elemen:s can be found
by referencs to BallSouth access tariffs.

10.03 For intraLATA toll free services, aczess shall
be charged by thes party originating the call rather than the party
terminating the call.

10.04 Bach party will ogaloulats tarminating
interconnection minutes of use based on standard Automatic Message
Accounting ("AMA*) recordings mads within sach party‘s network.

10,05 Measurement of minutes of use over local
interconnection trunk groups shall be in actual conversation
seconda. The total conversation seconds over sach individusl local
interconnecticn trunk group will be totaled for the entire monthly
billing cycle and then rounded to the next whole mipute.

10.06 National Tel will assign telephone numbers to its
cuastomers using at least one NXX per BellSouth tariffed exchange)
provided, that sufficient gquantities of numbering resourcss are
made available to Mational Tel., For so long as BallSouth serves as
numbering adminiptrator within the territory, BellSouth shall
ensure that National Tel has on a nondisoriminstory basis
sufficient numbering rescurces sc that the parties can distinguish
local traffic (measured and flat rate) from intralATA toll traffic,
To the extent that BellSouth controls nusbering resources and does
not comply with the foregoing, all affected calls will be treated

-26=
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upon execution of this agreement via remote ocall forwarding
(*RCP*).

b. Parties will migrate from RCF tc parmanent noumber
portability as scon as practically possible, without interruption
of service (to thes degree possible) to their respective customers.

c. The parties shall provide RCF arrangements to sach other
at identical monthly ratas. Recurring charges shall not exceed the
actual cont of providing gervice. Thera shall be no nmon-recurring
charges. Until otherwise verified by reliable cost studies, actual
coat for recurring charges are as follows:

1; Residential services - $1.15 per 1line, including 6

call paths)

2. Business services - $2.325 per line, 4including 10

call paths;

3. Bach additional path - §.50,

d. Upon the final adoption of PFCC regulations dissued
pursuant to Section 251(b) (2) of the Aat, the parties agree to
comply with such regulations.

a. In those ingtances where toll traffic is terminated to a
number ported to Natiocnal Tel using RCY, then Bellsouth will bill
access to the IXC under the mest point arrangemants agresd to in
Article IV, Notwithstanding the foregoing, 4if Natiomal Tel is
directly interconnected to MCI Telecommunications Corporation and
to AT&T Corporation for traffic other than that which involves
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reamote call forwarding, then BellSouth will remit to Nationmal Tel
all access revenues that it is entitled to ocharge any IXIC,
Although this provision will provide access revenuna to Nationsl
Tel for traffis involving IXCs with which it is not directly
interconnected, the parties have reached this agresment becsuse it
ie administratively efficient and convenient for BellSouth,

11.02 Accens to 911/E$11 Emergency Network

a, For basic 911 service, BellSouth will provide National
Tel a list consisting of each municipality within the tarritory
that subscribes to Baslo 511 service. The list will also provids,
1f known, the ES11 conversion date for esach munioipality and, for
network routing purposes, a ten-digit directory nuaber represanting
the appropriate emergency answering position for each municipality
subscribing teo 911, Naticnal Tel will arrange to accept 911 calls
from the end users in municipalities that subscribe to fasic 911
service and translate the 911 call to ths appropriate 10-digit
directory number as stated on the liat provided by BellBouth.
National Tel will route that call to BellSouth at tha appropriate
tandem or end office. When a municipality converts to ES§1l
service, Natioral Tel shall discontinue the Bapic 911 procedures
and begin the E911 procedures set forth in subsection (b) balow.

b. For E911 service, National Tel shall install a minimum of
two dedicated trunks originating from Maticnmal Tel’s serving wire
center and terminating to the appropriate 2511 tandem. The
dedicated trunks shall be, & minimus, DSO level trunks comnfigured
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elther as &8 2 wire analog interface or as part of a digital (1.544
Mb/e) intarface. Either configuration shall use CAMA tn;i
signaling with multifrequency (MF) pulsing that will deliver
automatic numbear identification (ANI) with the voice porticn of tha
call. If the user interface is digital, MF pulses, as well an
other AC signals, shall be encoded per the U-255 law convention.
Naticnal Tel will provide BellBSouth updatas to the E9%11 databass in
4 timely manner.

. If a municipality has converted to E911 service, National
Tel will forward 911 calls to the appropriate ESll primary tandem,
along with ANTI, based upon the current X911 end office to tandem
homing arrangement as provided by BellSouth. If the primary tandem
trunks are not available, Naticnal Tel will alternatively route the
call to a designated 7-digit local nusbar residing in the
appropriate PSAP. This call will be transported over BsllSouth’'as
intercoffice network and will not carry the ANI of tha calling
party.

d. BellSouth and National Tel agree that the practices and
procedures contained in the E951l1l Local Exchangs Carrier Guida for
Facility-Based Providers ("LEC Carrier Guide®) as it is amended
from time to time during the term of this agresment by BellSouth

mﬁwm shall determine the appropriste

procedures and practices of the parties as to the provision of

$11/E911 Access. The LEC Guide shall at a minimum include, or

BellSouth shall separately provide, ALI database update procedures,
=30~
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911 trunk reastoration procedures, and special handling procedures
for o:unt;:r ausisted emergency calls.

a. If National Tel requires transport to the BellSouth 511
tandem, National Tel may, at Natiocnal Tel’s option, purchase such
transport from BellSouth at rates set forth in either BellSouth’s
intrastate switched access services tariff or intrastata special
acceas services tariff,

f. BellSouth shall provide to National Tel at no charge an
initial Master Strest Address Guide and quarterly updates by NPA,
NXX or couaty.

g. Where BellSouth is responsible for maintenance of the
E911 database and can be compensated for maintaining Natiocaal Tel's
information by the municipality, BellSocuth shall seek such
compensation. BellBSouth may seek compensation for its costs from
Naticnal Tel only if and to the esxteat BallSouth is unable to
cbtein such compensation from the municipality. Within 30 days of
the date of this agreement, BellSouth shall identify for National
Tel those municipalities for which BallSouth will ssek compensation
from National Tel and the amount of such compensation.

11,03 Pixectory Listings and Diregtory Distxibuctlon

a. Subject to execution of an agresement betwean BallSouth’'s
affiliate, BellSouth Advertising and Publishing Co. ("BAPCO®),
attached as Exhibit A, the exsecution thereof to be a conditiom
precedent to the effectiveness of this agreement, (1) National
Tel’s oustomers primary listings shall be 4included in the
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appropriate white page (residence and business listings) or
alphabetical directories, as well as the directory assistance data-
base, (2) Naticoal Tel’s business subscribers’ listings will be
included in all appropriate Yalloew Pages or classified directories,
and (3) coples of directories shall ba deliversd to National Tel’'as
customers; all without charge.

b. BellScuth shall provide National Tel with a magnetic tape
or computer disk containing the proper format to employ io
submitting diractory listings and timely updates to those listings
(including new, changed and delsted listings) in & mutually
acceptabls format. BellSouth ahall include MNatiocnal Tel's
customers in directory assistance datsabases associated with the
araas in which each company provides sxchange services to such
customers within the same time frame as it includes its own
custcmers in such databases.

c. BellSouth and its affiliates will afford National Tel's
directory listings information the same level of confidentiality
which BellBouth affords its own directory listing information, and
Bellsouth shall ensure that access to Naticnal Tel’s customer
proprietary confidentisl directory information will be limited
solely to those smploysss who immediately supervise or are directly
involved in the processing and publishing of lietings and directory
delivery. BellSouth will not use National Tel’s directory listings
for the marketing of BellScuth’s telecommunications services.

11.04 800 Traffic
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B. BellSouth agrees to compensate National Tel pursuant to
National Tel’s published originating switched access charges,
ineluding database query charge, for the originetion of 800 traffia
terminated to BellSouth.

b. National Tel will provide te BellSouth the appropriate
records necessary for BellScuth to bill BellSouth’'s intraLATA 800
cuatomers. The records provided by Natiocnal Tel will be in a
standard EMR formate for a fee, paid by BellSouth to Naticmal Tel
of $0.013 per record.

a. If Naticnal Tel provides 800 mervices te its end users
during the term of this agresment, it agrees to compensate
BellSouth, pursuant to BellSouth’s originating switched access
charges, including tha database gquery chargs, for tha origination
of 800 traffic terminating to National Tel., BallSouth agrees to
provide National Tel the appropriate records for MNational Tel to
bill its 800 customers. The records provided will be in a standard
EMR format for a fee, paid by National Tel to BellSouth, of §0.013
per record.

d. If during the term of this agresment, BallSouth is
permitted to provide dinterLATA 800 servicea, BellSouth will
compensate National Tel for the origination of such traffic
pursuant to subsection a. above. National Tel shall provide the
appropriate records for billing pursuant to subsection b. above.

.. If National Tel uses BellSouth’s 800 databawse for query
rurposes only, the rates and charges shall ba as set forth in
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BellBouth’s intrastate access services tariff, as said tariff is
amended from time to time during the term of this agreement,

£. fhould Natiomal Tel regquire 800 access ten-digit
screening service from BellSouth, it shall have signaling transfer
points connecting directly to BellSouth’s local or regiocnal
sigmaling transfer point for service control point database query
information. National Tel shall utilisze 587 signaling lioks, ports
and usage from BellSouth’s intrastate 20cess services tariff,
National Tel will no* utilize switched access FGD service. #00
access ten digit screening service ls an originating service that
ie provided wvia 800 switched access service trunk groups from
BellSouth’g 88P equipped end offices or accsss tandem providing an
IXC identification function and dalivery of call to the IXC based
on the dialed ten digit number. The rates and charges for said
service shall be as set forth in BellSouth’s intrastate access
services tariff as said tariff is amzended from time to time during
the term of this agreemant.

11.05 Opezator Services and Signaling

" The parties agres to mutually provide busy 1line
verification and emergency interrupt services pursuant to each
party’s published rates am those rates are amended from time to
time during the term of tha agresmsnt, The parties agres to
cooperate with each other in formulating appropriate enginesering
solutions for this sarvice,

b. BellSouth will also offer to National Tel, pursuant to
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published tariff as the tariffs are amended from time to time
during the term of the agreement, directory assistance access
gervice, directory mssistance call completion access service and
number wservice intarcept access wesrvices. The offering of
directory sssistance call completion access service and number
service intercept access services is subject to state commission
approval,

c. BellSouth will enter National Tel line information into
its line information database ("LIDB") pursuant to the terms and
conditions contained in Exhibit B, which agresment shall be
incorporated hersin and made a part hersof by refersnce. National
Tel’s presence in BellSouth’s LIDB will enable National Tel's end
users to participate or not participate in alternative billing
arrangements such as collect or third nusber billed calls.

11.06 Access to Poles, Dugts, Conduite and Right of Way

BellSouth agrees to provide to HNational Tel,
pursuant to 47 U.S.C. §224, as amended by Sectioca 703 of the Act,
nondiscriminatory access to any pole, duct, condult or right of way
owned or controlled by BellBouth.

11.07 Service Orders BellSouth agrees that upon receiving
a service order from National Tel (which may be transmitted by any
means accepted ms reliasble in the industry) for any customer of
BellSouth who wishes to disconnect its service and receive Natiomal
Tel's servica, it shall complete the disconnect and provision RCF,
i1f applicable, within 24 hours of Bellfouth’s receipt of the
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service order. Whenaver possible, disconnects shall be coordinated
between partiss to avoid breaks in service to the end user.

11.08 pisling parity The parties will ensure that the
customers of the other shall not have to dial additional digits or
incur dimling delays in order to complete calls as a result of
interconnection.

11.09 Non-published nunbexrs The parties will reciprocally
provide their respective numbers and contract names for their non-
published bureaus so that sach party’s operators will have ths
cepability to contract the other in order to request that a party’s
operator notify that party’s end user with & non-published number
of an urgent call or smergency at the requast of an user of cthe
other party.

11.10 Digconnection of customers BellSouth shall accept
any requests from National Tel to disconnect the service of an
exigting BellSouth end user, except £for BellBouth Public and
Semipublic telephons service, subject to effective contracts with
location providers. BallSouth will not require end user
confirmation prior to disconnecting the end user’'s wservice.
BellSouth will accept & request directly from an end user for
conversion of the and user’s service from National Tel to BellSouth
or will accept a reguest from another ALEC for conversion of the
SPNP service associated with an end user’s service change from
Netional Tel to the ALEC. BellSouth will notify National Tel that
such a request has been processed. This paragraph shall bt‘ll.l.hjllct
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t. Seutlon 258(s) and (b) of ths Act which prohibits illegal
clisuyea ©f carrier selectlons and asvwessww llabllity for such
chianges, and any change of service verification procednras which
m.y; be promulgated by the FPCC. National Tel mnd BellSouth shall
enc ) execute & blanket letter of suthorixation substantimlly ic the
£ .11 mttached as Exhibit C heretc with respsct to customer
d' - snnectionn Each party shall be entitled to adopt their own
1. 1+cnal processes for verifiocatinon of customer authorization of
di onneotion of service; provided, however, that such processes
s w1l comply with applicable state and federal law and until
5.pwenwdad slinll be desnsd adequate for purposes of Lhis agresment
it wuch processes comply with FCC guldeliuey wmpplicable to
priwubseribed interexchange carriers (PIC) changaw .
11.11 Regnle
BellSouth ngrees to offer to Natiocnal Tel for recale a

Lo are no loayg
Lu.  doen, contract
c» ane, 911 and E911 servic
gt .lders, mervicos with ively or commiasion-mandated
sp oo inl discounts) less rha mvoided ocostse

1utarred to i

Tt o d in this agrsamsnt, shall be determin by subseguent
agréement. Nothing hersin shall preclude the parties Lrx resing
-
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tant there are no such avoided coota. If at any time duri

Lerm this agreement & commission or court_.
-

jur 1sdiction ma

Ltha! determination shal the purposes of this paragraph

un.+ud the parties hav sd upon the avolded cowls,

1* 'ne partice not magree upon avoided c hen eithar party

tha process set forth in Article XV for re ion of

t g lEsue.

3¢

b. BellSouth agrees to offer an unbundled 2-wire local loop
t~ Natienal Tel $n the State of Florids at = zsite of
¢/ 00/month/loop. The charges for unbundled 2-wira local loopa in
¢' ~r utates in the territory shall be subsequently negotiated by
tn partieas. Nen-recurring charges mssociated with an unbundled
2 wire local loop which reflect the difference in price between a
poe luop ansd an existing locp will be subsequently negotiated
v weun the parties. Cost studies prepared by SellBouth regarding
tt.an issues will be provided to Nationsl Tel as guickly as
p.c.ible pursuant to a mutually acceptable confidentialicy
s, wement in order to facilitate the continued good faith
rejatistion by both parties on these issuss. Special construction
charges, 1f opplicable, will be as set forth 4inm BellCouth'e
iur rmptate specisl access tariff as osaild tariff ie amonded Lium
rire to time. 71he unbundled local loop provides the eonnection
fr.n the serving central office to a subscriber’s premises and is
engjlnenred to meet the sams pacrsnsters as & residenas oxr business
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exchange access line.

- B BellSouth agrees to offer loop concentraticn to Naticmal
Tel. This rate eslemant provides the multiplaxing function for
unbundled exchange access loops. This function can cenvert up to
96 voice grade loops to DSl level for comnection with the National
Tel’s point of intarfaca. The multiplexing can be done on a
copocasntrated basis (delivers 2 DSl level to customsr promiges) or
on a non-concentrated basis (delivers at 4 DBl level to customer
premise) at the eption of National Tel. National Tel agrees that
1,544 ¥bps local channel and/or interoffice channel facilities may
be required in certain circumstances and those facilities shall be
provided pursuant te E7 of BellSouth’'s intrastate accsss service
tariff at tandems and end offices where Wational Tel is not
cellocated. The charges for loop concentration shall be ans
follows:

a. $555.00/month/unbundled loop channelization system and

b. $490.00 non-recurring cbarge for the first such system.

Upon review of cost studies to be promptly provided by
BellSouth pursuant to a mutually acceptable confidentialicy
agreement, the partias will continue to nagotiate in good faith on
the issue of the appropriateness of recurring and non-recurring
cantral office channel interface charges per circult,

d. Notwithstanding the provisions of paragraphs (b) mad (o)
above, National Tel may purchase services from BellScuth for resale
at a discount rate off the retail rate for each telecommunications
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service offered by BellSouth. The discount rates shall be as set
forth in Exhibit D, attached hereto and insorporated by this
refersnce.

e. National Tel may resell the tariffed telecommunications
of BellSouth including any broadband exchange line or SynchroNet®
gservice, subjeot to the ternms and conditions specifically set forth
herein, Bellfouth agrees that National Tel may resell the
broadband exchange line or BSynchroNet service as provided by
BellSouth 4in any technically fessible manner alons or in
conjunction with its own service offering.

f. The provision of services by BellSouth to National Tel
does not constitute a joint undertaking for the furnishing of any
service.

g. Mational Tel will be the customer of record for all
services purchased from BellSouth, Except as specified bereln,
BellSouth will take orders from, bill and expect paymant from
Hatiocaal Tel for all services.

h. National Tel will be BellSouth’s single point of contact
for all services purchased pursuant to this agreement including all
ordering sctivities and repair calls. For all repair requests,
National Tel accepts responsibility for adherimg to BellfSouth’s
prescreening guidelines prior to zreferring the trouble to
BellSouth. BellSouth may bill Natiomal Tel for handliag troubles
that are found not to be in the BellScuth network. The parties
agrees that BellSouth may contact Natiooal Tel’s ocustomers 1if
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BellSouth deems it necessary for msintenance purposes. BellBSouth
shall have no other contact with the end user exnept to ths axtent
provided for herein.

i. In most circumstances, the current telephone number of an
end user may be retained by the end user unless the end user has
past due charges associated with the BellSouth account for which
payment arrangements have not been made. BellScuth will not,
however, make the end user’s previous telephons nusber available to
Naticoal Tel until the end user’s outstanding balsnce has besen
paid. Denied wservice means that the pgervice of an end user
provided by a local sxchange tslecommunications company, including
BellSouth has been temporally suspsanded for nonpayment and subject
to complets discomnection.

5. BellSouth may provide any service or facility for which
a charge is not established hereln, as long as it is offered on the
came terms to Natiomal Tel, for a charga not less than BellSouth’'s
cost.

k. The characteristics and methode of operation of any
circuits, facilities or equipment provided by an person or entity
other than BellSouth shall not:

1. Interfere with or impair service over any facilities of
BellSouth, 4its affiliates, or its connecting and oconourring
carriers involved in its marvice;

2. Cause damage to their plant)

3. Impair the privecy of any cemmunications; or

=l
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4. Create hazards to any employees or the publie.

National Tel assumes the responsibility of notifying BellBouth
regarding leas than standard operations with respect to services
provided by National Tel.

1. National Tel agrees that its resale of DellSouth services
shall be as followsi

1. The resale of talecommunications pservices shall be
limited to users and uses conforming to the class of wservice
restrictions.

B. To the extent that National Tel is a telecommunicatlons
carrier that serves greater than 5 percent of the mnation’s
presubscribed sccess lines, National Tel shall mot jointly market
ita 4interLATA weervices with the teleccmmunications wservices
purchased from BellSouth pursuant to this agreement in any of the
states covered under this agreement. For purposes of this section,
to jointly market means any advertisement, marketing effort or
billing in which the telecommunications service purchased from
BellSouth for resale to customers and intarLATA services are
packaged, tied, bundled, discounted or offered together in any way
to the end user. BSuch efforts include, but are not limited to,
sales referrals, rasale arrangements, sales agencies or billing
agreements. This subsection shall be void and of no effect for =
particular state covered under this agreement as of February 8,
1999 or on the date BellSouth is suthorized to offer interLATA
services in that state, whichever is sarliex. Both parties agree

T
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that National Tel does not currently serve greater than 5% of the
nation’s presubscribed access lines.

2. Hotel and hospital PBX @service are the only
telecommunications services availabls for resals to hotel/motel and
bospital end users, respectively. Similarly, access line sarvice
for customer provided coin telephone is the only local service
available for resale to COCOTE customers., Shared tenant service
customers can only be sold those telecommunications wservices
available in BellScuth’'s A23 or A27 shared tenant servica tariff,
as appropriate.

3. Nationsl Tel is prohibited from furnishing both flat and
messured service on the same business premises to the same
subscribers (end users) as stated im A2.3.2.A of BellSouth’s
tariff. 1

4. Resold services can only be used in the same manner as
specified in BellSouth’s tariff. Rescld services are subject to
the same terms and conditions as are specified for such services
when furnished to an individual end user of BellSouth in the
appropriate section of BellSouth's tariffs. specific ctariff
foatures, e.g., & usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot
bes used to aggregate traffic from more than one snd user customer
except as specifiad in Section A33. of BellScuth’s tariff referring
to shared tesaant service.

5. Telephone numbers transmitted via any reascld sexvice
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feature are intended solely for the use of the end user of the
feature. Resale of this information 4s prohibited.

8. No patent, copyright, trademark or other proprietary
right 4is licensed, granted or otherwise transferred by this
agreement. National Tel is strictly prohiblted from any use,
including but not limited to, sale, marketing or sdvertising, of
any BellSouth nama or trademark.

7. Services resold under Bellfouth’s tariffs and facilities
and equipment provided by BellSouth ashall be maintained by
BellSouth., Netiocnal Tel or its end users may not resarrange, move,
disconnect, remove or attempt to repair any facilities owned by
BallSouth, other than by connaction or disconnection to any
interface means used, except with the written consent of BellSouth.

8. BellSouth will not perform billing and collection
services for National Tel =s & result of the execution of thia
agreement. All requests for billing services should ba referred to
the appropriate entity or operationsl group within BellSouth.

9. Until such time as BellSouth receives permission from the
FCC to bill the end user common line (EUCL) charge to National Tel,
BellSouth will, on an interim basis, bill Naticmal Tel the chargen
shown below which azre identical to the EUCL rates billled by

BellBouth to its end users.

1. Resldential
(w) Bsch individual line or trunk $1.50/month
2. Single lles business
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{e) inTI individusl line or truak $).50/month
: T8 Mulci-line business
{e) Bach individual lins or truak $6.00/month

m. The procedures for discontinuing end user sarvice
purchased by National Tel for resale to an end user are as follows:

1. Where possible, BellSouth will deny service to National
Tel’s end user on behalf of, or at the request of, National Tel.
Upon restoration of the end user’s service, restoral charges will
apply and will be the responsibilicy of National Tel.

2. At the raguest of National Tel, BellSouth will disconnect
a Naticnal Tel end user custcmar.

3. All regquests by N-tinnﬁ Tel for denial or disconnaction
of an end users for nonpayment must be in writing.

4. National Tel will be made solely responsible for
notifying the end user of tha proposed disconnection of the
service,

5. BellSouth will continue to process calls made to the
annoyance call center and will advise National Tel when it im
determined that annoyance calls are originated from one of their
end user customers. BellSouth shall be indemnified, defended and
held harmless by National Tel and/or the end user against any
claim,loss or damage erising from providing this information to
National Tel. It is the responsibility of National Tel to take the
corrective action necessary with its customers who make annoylng

calle., Failure to do so will result in BellBouth’s disoconnacting
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the snd user’s sarvice.

n. The procedurss for discontinuing sexvice to National Tel
are as follows:

1. BellSouth reserves the right to suspsnd or terminate
service for nompayment or in the event of prohibited, unlawful or
improper use of the facilities or service, abuse of the facilities,
or any other vioclation or noncompliance by Naticnal Tal of the
rules and regulations of BellBSouth’s tariffs.

2. If paymeant of account is not recsived by the bill day in
the month after the original bill day, Bellfouth may provida
written notice to Natiomal Tel, that additional applicvations for
service will be refused and that any pending orders for searvice
will not ba completed if payment is not received by the fifteenth
day following the date of the notice. If BellSouth does not refuae
additional applications for service on the date specified in the
notice, and Naticnal Tel’s noacompliance continues, notning
contained herein shall preclude BellSouth’s right to refuse
additional applications for service without further notice.

3. If payment for the account is mnot received, or
arrangements made, by the bill day of the sscond consacutive month,
the account will be considered in default and will be subject to
denial or disconnection, or both,

4. If National Tel fails to comply with the provisions of
this agreement, laocluding any payments to be made by it on thas
dates and times herein specified, BellScuth may, on thirty days

-46-




JUL-18-86 FRI 15:30 SUZANNE BROWNLESS PA FAX NO. ﬂﬂ#&&m P.47

written notice to the person designated by National Tel to receive
notices of noncompliance, discontinue the provision of existing
services to National Tel at any time thereafter. In the case of
such discontinuance, all billed charges, as well as applicabla
termination charges, shall become due. If BallScuth does not
discontinues the provision of the services involved on the date
specified in the thirty days notice, and Natlonal Tel'as
poncompliance continues, nothing contained herein shall preclude
BellSouth’s right to discontinue the provision of the services to
National Tel without furthar notice.

5. If payment is not received or arrangsments made for
paymant by the date given in the written notification, Natiomal
Tel’as wservices will be discontinued. Upcn discontinuance of
service on = Naticoal Tel account, service to National Tel’s end
users will be danied, BellSouth will alsc reestablish sexvice at
the request of the end user or National Tel upon payment of the
appropriate connection fee and subject ¢to BellSouth normal
spplication procedures.

6., 1f within fifteen days after an end user’s service has
been denied no contact has been made in referesnce to restoring
service, the end user’s service will be discomnected.

6. BellSouth may require National Tel to provide evidencs of
good credit when purchasing services for resale purposas. Deposit
requirements shall be commensurate with previcusly established
credit.
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P The ordering and provision of services purchased from
Bellsouth for resala purposes by National Tel shall be as set forth
in the OLEC-to-BellSouth Ordering Guidelines (ressller) as those
guidelines are anended by BellSouth from time to time during the
term of this agreement.

g. When the initial service is ordered by National Tel,
BellSouth will sstablish an accounts recelvable master acoount for
National Tel.

4 BallSouth shall bill Natiocnal Tel om & current basis all
applicable charges and creditas.

#. Payment of all charges will be the responsibllity of
National Tel. National Tel shall make payment to BellSouth for all
gervices billed. BellSouth is not respcumsible for paymants not
roceived by National Tel from Naticnal Tel’s customer. BellBSouth
will not become involved in billing disputes that may arise between
National Tel and ites customer. Fayments made to BellSouth as
payment on mccount will be credited to an accounts receivable
master account and not to an end user’s account.

c. BellSouth will render bills each month on established
days for each of National Tel's acoounts.

u. BellScuth will bill National Tel in advance for all
services to be provided during thes ensuing billing period except
charges asscciated with service usage, which charges will be billed
in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usags or
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usage allowances. BellSouth will alsc bill all charges, including,
but not limited to 911 and ES11 charges, telecommunications reley
charges, and franchise feas, on an individual end user acoount
lavel.

v, The payment will be dus by the next bill dats (i.s., the
same date in the following month ms the bill date) and is payable
in immediately svailable U.S. funds. Payment is considered made
when received by BellSouth. If the payment due date falls on a
Sunday or & boliday which is cbserved on a Monday, the payment due
date shall be tha first non-holiday day following such BSunday or
holiday. If the payment due date falls on a Saturday or on a
holiday which is cbserved om Tuesday, Wednesday, Thureday, or
Friday, the payment due date shall be the last non-holiday day
preceding such Saturday or holiday.

w. Upon proof of tax exesmpt certification from Natiocnal Tel,
the total amount billed to Nationsl Tel will pot include any taxew
due from the end user. National Tel will be sclely responsible for
the computation, tracking, reporting and payment of all federal,
state and/or local jurisdiction taxes associated with the services
provided to the and user.

x. A the cuatomar of record, Natiomal Tel will be
responsible for, and remit to BellSouth, =ll charges applicable to
its resold services for emergsnoy services (ES11 and 911) end
telecommunications relay services (TRS) as well as any other
charges of a similar naturs.
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E. Aoy .CArrier common 1ine charges (CCL) associated with
{nterexchange carrier A&ccess to the resold local exchange lices
will be billed by, and dues to, BellSouth.

aa. If a dispute arises between Nationsl Tel snd its end user
customer which canzot be resolved without the involvemeat of
BellSouth, National Tel ghall contact the designated service center’
for rsaplution. BesllfSouth will make every effort to assist in the
resolution of the dispute and will work with National Tel to
resolve the matter in as timely = fashion as possible. National
Tel may be required to submit documentation to substantiate the
¢laim.

bb. MNaticpsl Tel is responsible for payment of all
appropriate charges for completed calls, services, and aquipment.
1f objection in writing is mot received by BallScuth within twenty-
nina days after the pill is rendered, the account shall be deamed
correct and binding upen Natiomal Tel.

ARTICLE XIX
mmt_mm—m

12.01 No party shall be lisble for any act or omission of
another telecommunications company providing = portion of tie
services providsd under this agresmant.

12.02 wWith respesct to any eclaim or suit, whether based in
contract, tort or any other theory of legal 1iabilicy, by National
Tel, any National Tel customer OF by any other pevson oF entity.
for damages associated with any of the wservices provided by
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BellSouth pursuant to or in connection with thisg agreement,
including but mnot limited ¢to the installation, provision,
preemption, terminaticn, maintenance, repair or restoration of
service, and subject to the provisicns of the remainder of this
Article XIII, BellSouth’s liability shall be limited to an amount
equal to the proportionate charge for the service provided pursuant
to this agreement for the period during which the service was
affected. Notwithstanding the foregoing, oclaimas for damages by
National Tel, any Natiocnal Tel customer, or any other person or
entity resulting from the gross negligence or willful misconduct of
BellSouth and claims for damages by National Tel resulting from the
fallure of BellSouth to honor in one or more material respects any
one or more of the material provisions of this agreement shall not
be subject to any such limitation of liability.

12.03 With respect to any clalm or suit, whether based in
contract, tort or any other theory of legal 1limbility, by
BellSouth, any BellSouth customer or by any other person or entity,
for damages asscciated with any of the services provided by
BellSouth pursuant to or 4in connection with this agreement,
including but not limited to the installation, provision,
preemption, termination, msintenance, repalr or restoration of
eervice, and subject to the provisions of the remainder of this
Article XIII, National Tel’s 1liability shall be limited to an
amount equal to the proportionate charge for the service provided
pursuant to this agreement for the period during which the service
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wans affected. Notwithatanding the foregoing, claims for damages by
BellSouth, _a.ny BellSouth customer, OF any other parsen or entity
resulting from the gross negligence or willful misconduct of
National Tel and claims for damages by BellSouth resulting from the
failure of National Tal to honor in one or more material raspects
any one or more of the material provisioms of this agreement shall
not be subject to any such limitatien of liability.

12.04 No party to this agresment shall be liable for
damages to the other’s terminal location, POI or other party’s
customars’ premises resulting from the furnishing of a service,
including, Lut not limited to, the installation and removal of
equipment or associated wiring, except to the extent caused by such
party’s negligence or willful misconduct.

12.05 Notwithstanding subsections 13.02 and 13,03, the
party providing services under this sgreemsat, its affiliates, and
its parent company shall be indemmified, defended and beld harmless
by the party recsiving such services agalnst anoy claim, lose or
damage arising from the receiving party’s use of the services
provided under this agreement involving: 1) claias for 1libel,
slander, invasion of privacy or copyright infringement arising from
the content of the receiving party’s own comsunications; 2) any
claim, loss, or damage claimed by the receiving party’s customer (s)
arising £from such customer’s use of any servics, inecluding
911/E911, that the customer has obtained from the receiving party
and that the receiving party has obtained from the supplylng party
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under this agreament; or 3) all other claims arising out of an act
or omission of the receiving party in the course of using services
provided pursuant to this agresmeant. Notwithstanding the
foregoing, to the extent that & claim, loss or damage is caused by
the negligencae or willful misconduct of & wsupplying party, the
receiving party shall have no obligation to indemnify, defend and
hold harmless the supplying party hersunder.

12.06 No license under patests (other than tha limited
license to use) is granted or deemad implied with respect to any
service offered by any party pursuant to this agreement. A party
providing & service pursuant to this agreesment will defend the
party receiving such service against claims of patent infringesent
sarising solely from the use by the receiving party of service
offered pursuant to this sgreement and will indemnify the receiviag
party for any damages awarded based solely on such claims.

12.07 Promptly mfter recelpt of notice of any claim or the
commencement of any action for which a party may seek
indemnification pursuant to this Article XIII, such partv {(the
“indemnified party") shall promptly give written notice to the
other party (the "indemnifying party") of such claim or action, but
the failure to soc notify the indemnifying party shall not relieve
the indemnifying party of any liability it may have to the
indemnified party except to the extent the indemnifying has
sctually been prejudiced thereby. The indesmifying party shall be
obligated to assums the defense of such claim, at ite own sxpesnse.
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The indemnifled party shall cooperate with the indemnifying party’s
reasonable requests for assistance or information relating to such
claim, at the indemnifying party’s expense. The indemnified narty
shall have the right to participate in the investigation and
defense of such claim or action, with separate counsel chosen and
paid for by the indemnified party.

12.08 No party shall be responsible for delays or failures
in performance resulting from acts or occurrences beyond thae
reasonable control of such party; regardless of whether such delays
or failures in performance were foreseen or foreseecable as of the
date of this agreement, including, without limitation: fire,
explosion, acts of God, war, revolution, civil commotion, or actse
of public enemies; any law, order, regulation, or ordinance of any
government or legal bedy; strikes; or delays caused by another
party or any other circumstances beyond the party’s reascnable
control. In such event, the party affectad shall, upon giving
prompt notice to the other partiea, be excused from wsuch
performance on & day-to-day basis to the extent of wsuch
interference (and the other party shall likewise be excused from
performance of its obligations on a day-for-day basis tc the extent
such party’s obligations relate to the performance so interfered
with). The affected party shall use its best efforts to aveoid or
remove the cause of non-performance and the parties shall proceed
to perform with dispatch once the causes are removed or ceasse.

ARTICLE XIIX
wBd -
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13,01 The parties agres that it may be naceasary to
exchange certain confidential information during the term of the
agresment including, without limitation, techaical and b‘ll-l-l.ﬂ-ill.
plans, technical information, proposals, specifications, drawings,
procedures, customer count data and similar information (hereafter
referred to as "information®. The information shall either be in
writing or other tangible forms and clearly marked with a
confidential, private or propristary legend or when tha information
is communicated orally, it sball uslso be communicated that the
information is confidential, proprietary or private. The parties
agree that the information shall not ba copied or reproduced in any
form. The parties further agree not to disclose such information
and to protect the information from distribution, disclosure, or
dissemination to anyone sxcept employees of the parties with a need
to know such information and which ampleyess agres to be bound by
the terms of this article. Neither party shall usa the other
party’s information for any purposs other than the performance of
this agreement. The parties will use the standard of care to
protect the information received as they would use to protect their
own confidantial and propristary informatioa.

13.02 Notwithstanding the provisiocns of paragraph 13.01,
the parties agres that there will be no obligatien to protect any
portion of the information that is either:

(1) made publically availabls by ths owner of the information
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or lawfully disclosed by a non-party to this agreement;

(2) J:-w!ull:r obtained from any source other than the cowner of
the information)

(3) previously known to the receiving party; without an
obligation to keep it conflidential; or

(4) 4indepasndently developed by the receiving party without
use of the information recelved,

13.03 Disclosure ©of information received shall not be
prohibited to the extent such disclosure is compelled by a court or
administrative agancy having jurisdiction over the receiving party
or is otherwise required by law. In such event, however, the
receiving party shall use reasonable efforts to notify the other
party prior to making such disclosure and shall cooperate in the
other party’'s efforts to cbject to such disclosure or to obtain
confidential traatment of the information to be disclosed.

13.04 This Article XIV shall survive the termination or
expiration of this agresment with respect to any information
disclosed by one party to the other while this agreement was in
effect. All information shall be returned to ths disclosing party
within a reasonable tima following the disclosing party’s request
or the terminaticm or expiration of this agreement, whichever is
earliest,

13.05 Notwithatanding any other provision of cthis
agreement to the contrary, the proprietary information provisions
of this agreement shall apply to all information furnished by any
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party to the other in furtherance of the purpose of this agreement,
even if lu.l.l'nilh-d. before the date of this agresmeat.
ARTICLE XLV
RISEUTR RESOLUTION

The parties agrees that in the event of a default or violation
hereunder, or for any dispute arising under this agreement or
related agreements the parties may have in connectiom with this
agresment, the parties shall first confer to discuss the dispute
and seek resolution prior to taking any action before any court or
regulator, or before authorizing any public statemeant about or
suthorizing diwclosure of the nature of the dispute to any third
party. BSuch confersnce shall occur at least at the Vice President
level for each party. In the case of BellSouth, its or equivaient
officer, shall participate in the meeting, and Natiocoal Tel's
general manager, or equivalent officer, shall participate.
Thereafter, the parties sball submit any digpute that remalins
unresolved to arbitration conducted in the state where the defsult
or violation allegedly occurred in sccordance with the Commercial
Arbitration Rules of the American Arbitration Association in effact
on the date that such notice is glven. The decislion of the
arbitrators ashall be final and binding upon tha parties and
judgment may be obtained therecn by either party in a court of
¢ompetent dJurisdiction. Each party shall bear the cost of
preparing and presenting its case. Tha costs of arbitration,
including the fees and expeases of the arbitrators, will be shared
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equally by the parties unless the award otherwise provides. The
resolution IuI disputes under this article shall be consistent with
the Act.
ARTICLE XV
MAIVERS

Any failure by either party to insist upon the atrict
performance by the othar party of any of the provisions of this
agreement shall not be deemed a waiver of any of the provisions of
this agreement, aad each party, notwithstanding such failure, shall
have the right thereafter to insist upon the lp-n!;ﬂ.o performance
of any and all of the provisions of this agreemsut.
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AETICLE XVI
GOVERNING LAW
This wmgreement shall be governed by, and construed and
enforced in accordance with, the law of the state of Florida,
without regmrd te its confllct of laws principles, and the federal
Communications Act of 1934, as amsnded by the Aot.

ARTICLE XVII
ASSTGNWENT
This agreement may be assigned by any party upon sixty (60)

days written notice to all parties.
ARTICLE XVIII
NOTICES AND DEMANDS
18.01 Except as otherwise provided under this agreement,
all notices, demands or reguests which may be given by any party
shall be in writing and shall be daemed to have been duly given on
the date dalivered in person, receipt acknowledged, or deposited,
postage prepaid, in the United States mail, certified mail, return
receipt requested, and addressed to such party at the address set
forth below or at such otber address as either party may specify in
writing.
BellSouth Telecommunications, Inec.
Rich Dender - Acoount Manager
South E4El Colonnade Parkway
Birmingham, Alabama 35243
Naticnal Tel
6363 N.W, 6th Way
Buite 1000
Ft. Lauderdale, PFlorida 33309
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Attentioni Mark Mansour

18.02 Each party shall inform the other of any changes in
the above addreases.
ARTICLE XIWX
ENTIRE AGREEMENT

This agreement wseta forth the entire understanding and
supersedes prior agreements between the parties relating to the
subject matter ocontained herein including and merges all prior
discussions between them, and neither party shall be bound by any
definition, woondition, provision, representation, warranty,
covenant or promise other than as expressly stated in this
agreement or as is contemporanscusly or subseguently set forth in
writing and axecuted by a duly suthorized officer or representative
of the party to ba bound thereby.

ARTICLE XX
COUNTERPARTS

This agreement may be axecuted in two or more counterparts,
each of which shall be desmed an original and all of which together
shall coanstituts ones mnd the same instrument. Signatures
transmitted by the parties by facsimile shall have the same effesct
as original signatures as of the date transmitted by the executing
party.

ARTICLE XXI

RECIFROCITY
If a provision of this agreemesnt by ite terms applies only to
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one party bacause it is curreatly imapplicable to the other, such
provision shall ba deeamed to apply recipreocally i+ and whan such

other party’s circumstances change such that the provision becomes

applicable.
ARTICLE XXII
MORE VAVORABLE PROVISIONS
23.01 If as a result of any procesding before any court,

comamission, or the Federal Communications Commissien ("PCC"),
voluntary agreement or arbitration proceeding pursuant to the Act
or pursuant to any applicable state lew, BellSouth becomes
obligated to provide interconnection, number portability, unbundled
sccess to network eslemants or any other services related to
interconnection, whether or not presently ocovered by this
agreement, to anothar telecommunications carrier operating within
a state within tha territery at rates or on terms and conditions
more favorable to the carrier than the applicable provisions of
this agreement, the parties, subject to Paragraph 24.02, shall be
entitled to substitute such more favorable rates, terms or
conditions for the relevant provieions of this agresment which
shall apply to the same states as such other carrier and such
substituted rates, terms or conditicas shall be desmed to have been
effective under this agreement as of the affactive date thereof to
such other carrier,

22.02 If the mors favorable provision is a result of the
action of an appropriate regulatory agency or judicial body whether

=§l=




JUL-18-86 FRI 15:41 SU%E BROWNLESS PA FAX NO ﬂﬂ#ﬂaﬂﬂ) P.09

comuenced I?-'Euri or after the effective date of this agresment,
after the waiver or exhaustion of all administrative and judicial
remedies, the parties agree to incorporate wsuch order in this
agreement as of its effective date. In the event BellSouth f£iles
and receives approval for a ctariff offering te provide any
substantive service of thim agreemant in a way different than that
provided for herein, the parties agres that the parties shall be
eligible for subsoription to said service at the rates, terms and
conditions contained in tariffs as of the effective date of the
tariff.

22.03 The parties acknowledge that BellSouth will
guarantes the provision of universal service as the carrier of last
resort throughout Florida until at least January 1, 13998 without
contribution from National Tel.

ARTICLE ZXIII
MIACELLANNOUS PROVISIONS

23.01 Severability If any provision of this agreament,
or the application of such provision to any party or cirecumstance,
shall be held izavalid, the remainder of this agreement, or the
application of such provisiocn to the parties or circumstances other
than those to which it is held invalid, shall not be affected
thereby; provided that the parties shall sttempt to reformulate
such invalid provision to give effaect to such provielon thereol as
may be valid without defeating the intent of such provision.

23.02 Madification ¥o modification of this agresment and
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no waiver 9' any of ite terms and conditions shall be valid unless
in writing and signed by the duly authorized officers of the perty
or parties sought to be cbarged, The parties ackmowlsd(e that this
agreement may be subject to change or modification by each state
comnission within tha territory eas an exercise of their
jurisdictions., However, unless otherwise agreed to by the parties,
any such modification or revision required to comply with faderal
or state laws, rules or regulations shall be reduced to writing and
appended to this agreement as an addendum and executed by all
parties affected thereby.

23.03 Headings The headings of the sections, articles and
paragraphs of this agreement have been inserted for convenience of
reference only and shall not restrict or otherwise modify any of
the terms and provisions hersocf.

23.04 Grasmatical changes Whenever from the context it
appears appropriate, each tarm stated in sither the singular or the
plural shall include the singular and plural, and pronouns stated
in either the masculine, the feminine or tha neauter gender shall
include the masculine, feminine and neuter gendar as the

circumstances reguire.
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ARTICLE XXIV
IN WITNESS WHEREOF, the parties have exscuted this agresment

to be effective as of the day and year first aliove written.

BELLBOUTH CATIONS, INC. HATIONAL TEL
By1 lynjdﬂ' ¥4 "M, rmwrua
Signature 8 tura
Name: /hquém’ €. ScHEYE Name: Mark Mansour
Print
Title: ﬁz -Pf& Title: Vice President of
Operatlions, National
Tel
Date: § /4Z Date 7/[“? /‘fﬁ;
11580
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EXHIBIT A

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees 10 provide 10 - BeliSouth Advertising & Poblishing Corporation
(*BAPCO"), through BELLSOUTH, at CARRIER's expense and at no change, listing
information concerning its subscribers (designating any who do not desirs published
listings), consisting of: customer, name, address, telephone number and all other
information reasonably requested by BAPCO for BAPCO's use in publishing direclories
of whatever type and format and for other derivative purposes. Such irformation shall be
pmﬁudonu:hduhnﬁiu;fwﬂnumur acceptable to BAPCO and CARRIER.
CARRIER shall advise BAPCO promptly regarding any directory-related inquirles,
requests or complaints which it shall receive from CARRIER's subscribers and shall
provide reasonable cooperation to BAPCO in response to or resolution of the same.
CARRIER shall respond promptly regarding corrections o queries raised by BAPCO and
10 process listing changes requested by subscribers. BAPCO will continue yellow page
advertisements purchased by customers without regard 1o whethar they switch their Jocal

service w0 Company.

BAPCO shall include one standard listing for each CARRIER subscriber per hunting
group in BAPCO's sppropriate local alphabetical directly as published periodically by
BAPCO unless nonlisted or nonpublished status is designated by subscribers. BAPCO
shall also include one standard listing for each CARRIER business subscriber per hunting
group in an appropriate heading as selected by the subscriber in BAPCO's appropriate
local classified directory as published periodically by BAPCO unless nonlisted or
nonpublish status is designated by subscriber. Such listings shall be interfiled with the
listings of other local exchange telephone company subscribers and otherwlse published in
the manner of such other listings according 10 BAPCOQ's generally applicable publishing
policies and standards, Multl-line customers of CARRIER shall receive additional listings
in applicable directories to the extent of and in accordance with BAPCO’s usual policy
with respect to multi-line customers of any LEC or ALEC. BAPCO shall deliver such
local alphabetical and classified directory to CARRIER's subscribers according 10
BAPCO's generally applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies, standards, and
practices and over the scope and publishing schedules of its directories.

Each party agrees o defend, indemnify and hold harmless the other from all damages,
claims, suits, losses or expenses, Including without limitation costs and auorneys fees, to
the extent of such party’s relative fault, arising out of or rejulting from any error,
omission or act of such party hereunder. CARRIER agrees o limit its Jiability and that of
BAPCO by contract with CARRIER'S subscribers or by wriff 1o no more than the cost of
service for any errors or omission in any listings published hereunder for CARRIER

. ———
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subseribecs. Each party shall nolify In writing the oiher zronpﬂr of any claimed siror of
omisslon affecting this paragraph and of any claim or su arlsing bereunder of relaing to
tis Agresment and shall reasonable and timely cooperation In i resolytion of the
same. Without walver of any rights hersundsr, the Indemnified party may st iis expense
undertake its own defenss in any such claim or sult.

BAPCO's and CARRIER'S liability, whether In contract, tart or ofserwise, shsll be
limlied o direst damages. Under no clreumstances shall BAPCO be liable for indirect,
Incldental, speslal or consequential damaged,

BAPCO will include, 4 in |4 directory *Cusomer Guide™ pages of
comparable section of | irectoeies In all areas served by Carier, listings

by Carrler for iss | m.wmnmmmmmmmﬂmm
BAPCO's generally applicable policies. :

BAPCO wil fford CARRIER's directory listings information the same level of
confideatlality which BAPCO affords its own direstory Jisting information, and BAPCO
shall not provide such Information to other LBCs or ALEC: without CARRIER'S
approval, except &s may be tequired In relation to publishing of direstories

This Side Agroement shall be subject to the term and cancellation provisions of the
Agresment to which il is appended, except that BAPCO sthall have the right to wrminais
this Side Agreement upon ninety days pricr writsh notice given a1 any time following the
initial two year term of the Master Inigroonnsstion Agresment beiwean CARRIER and
BellSouth.

A sepurais Agresment miy ba enisred inio between BAPCO and CARRIER concerning
directory related issues not sddressed berein

BAPCO: CARRIER:

BY: @&’@ égg ? BY:_ Zvullah £ Yhlaasrls
NAME: Lo NAME: 1Ll Ailk .} ATV S Yhs

TITLE: £ 4 £ 2 BT TITLE: gt & te | LI
DATE: :rim i-n. DATE: Eljnir'a" an
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- oiston ot ad g STEBVENE
ine ofg mutual promises conwuned herein, Rgl)
& Pumiisung Curponngﬂ. F G.‘r‘“ corponuon l_"lA.fCO"] "m' Sounr M"‘ﬂ'".

3 sorporauon ("CARRIER™ agree as follc wy:

A1)

\ RECITALS. SAPCO isthe publisher of Uphabetical and classifled directones
fof certAiA cOMUMUAIties in the southedstars region of the U.S (the "Diretories .
CARRIER prevides. or intends 1o provide, locel exchange telephone sefvics
sommunities in which BAPCO publishes Directories. BAPCO ind CARRIER heredy
esublish the tarms by which BAPCO will insluds llsags of CARRIER subsenten n

such Ditectores and by which BAPCO will previde such Direetaries 10 CARRIER
jubscnbers.

! GABBIERORLICATIONS CARRMER agrees s (ollown:

2} CARRIER shall previde 1o BAPCO, ot its designee. st CARRIER s
expense and at no charge. listing information coscemming it subscriber (designaliag say
who do nol desire published listiags), consiniag of customer name. iddress, uiepbooe
aumbet and all other information redsonably requestsd by BAPCO w0 s fors on Exhibit
A for BAPCO's use in publishing Dirvctories of whatsver type and format aad for ether
denvative purposes, Such subsceiber listing inforrmadon shall be providad in We formu
and on the schedule set forch in said ExAIBIL or as otherwise mutually agreed berwean the
aasties from time to time,

(&) CARRIER Mlﬂﬂmﬁﬁwdﬂlvﬂmw BAPCO 1
set forth in Exhibis A for all subseribers.

(¢)  CARRIER shall sdvise BAPCO prompuy of any directory-relaed
\nquiries. requasts of complaints which it may rective from CARRIER subscribers and
shall provide reasoaable coOperazion BAPCO in response 10 of resolution of the same.

(d) mwmmmmnmmmmmam
by SAPCO 1o process listiag change requested by subscnber.

),  BABCOOBLICATIONS BAPCO agress u follows:

()) BAPCO gl includs one %ﬂdw ':1 ech Culf:m subscriber
er hunting group ia BAPCO's spproprisia phabetical Directory Ushad
:enumny by BAPCO ualess soalisted or sonpubliahed mana is detignaiad by
subseribers. Such listiags shail be interfiled with e |liags of otber losal exchange
telephone company subscribers and olierwise published in the masner of sueh obar
listings acsording 1o BAPCO’s grnerally wpplicsble publishing policies and randards.

W0/200d L6 TON QISL 786 POy ¢ 104 IWNIS  ZEITT  96/T6/iR
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() BAPCO shall publish sddinennl lisungs, forei iy
ITAgs
1phabedeal I?(mmy listings of CARRIER Sum:ﬁn nnn'nluw uqu::t‘ mml
»i aA..PCD 4 geterally applicable policies in BAPCO's alphabetical Direciones at
3APCO’s prevullag rames, tarms and sondinons.

3 SAPCO wall distabute 1ts regularly puslished alphadetic
Direc:omes 1© io:ad CARRIER subscrders in see e sl'”ca‘:i:::;:::-ﬁu

sracnices. including delivery fellowing Directory publication and upon esanil
2ew CARRJER service, if 2 current Directory for that geographic 4:; has Ml‘m:rﬁl:l‘:v

zeen provided. Such deliveries May include separute advertising matenal sccompunying
the Dirsctonias,

fd)  BAPCO wll include CARRIER information ia the custamer guide pages
of i alphadeucal Direstones for communities whers CARRIER provades local exchange
‘eiophone service & te time of publication in iccordance with BARCO's previiling
standards fer the same. CARRIER will provida informadon requanad by BAPCO for
such purposd on A timely basia.

(¢) BAPCO shall make avuladle a no charge to CARRIER of its subscribers
ane lisung for CARRJER business customent per nunting group in one appropnate
hesding 1a BAPCO's appropriste local classifled direetory a published priodically by
BAPCO. Such lismings shall be published according o BAPCO's generally applicadle
publishing policies and suandards,

(D BAPCO agrees to solicit ssoept and publish direciory sdvertsing from
business subscribers for CARRIER in communities for which BAPCO publishes
slasnified Directories in the same manner and upon subsansally te same termy 48
1alicies, accepts aad publishes advertising fom advertisers who are not CARRIER
subscnbery.

3 ELBLISHING POLICIES. BAPCO shall maintaln Al authority over iy
publishung schedules, policies. standards, aad practices and over the scope and publishung
schedules of its Directoriens

5. LIABILITY AND INDEMNITY.

(a) BAPCO's liability w CARRIER for aay emrom of omlssions ia directories
ot for any default otherwiss arisiag hereuadar 1hall be limited 1o Ona Dollar ($1) for
errors or omissions (a any subscriber lisiag ia aasy direetory publishad by BAPCO.

(b)  Each party agrees to dafesd, indemnify aad hold harmiess the other from
1| damages, claims, suits, losses or expenses, includiag withou Umitarion cor aad
atomaeys fess, 10 the extent of such party’s relative fault, srisiagost of or resuldag fom
any error. omussion ot act of ruch pazty hereundsr, CARRIER agrees 1o Limit its liability
and that of BAPCO by contract with CARRIER's subseriders or by tariff 1o oo more tua

87
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Tl s Y

ihe com of servica for agy errors or omumiens in any |isun liahed beraunder

ters
CARRIER rubmenbers. aeh party shall neufy in watlag aﬂm prempuy of u!;“
:laimed €TYOF Of OMission affecting (1 paragraph and of any elaim or nut nising
=ereundef of riang to this Agreement 1nd shail provide reasonabls wad timely
:ocperaion ift its tesolution of the same. Witout wauver of aay nghts hereunder, tie
=demaified PUTY May 3 8 expense underake i own defense in Ay such claim of suit,

§ TERM. This Agreemnent shall be efTecuve on the date of the (an yignanue hersto
‘ar 3 term of oweo (1) years and shall relate to Directories published by BAPCO dunag
such pemod. Thersafler, it shall continua in effect unless Lermuasisd by tither puTy upan
si1xry days prior wniun notice.

4 ASSIGNMENT. This Agreement shall be binding upon ady 1uccesson of assigns
of the parues durng 1 Temm,

S  ARELATIONSHIP OF THEPARTIES. Ths Agreemest does sot creats aay joial
.enture. partnarship or employment relationship batwonn the parties or thawe empioyess,
1nd the relationship berween Use paraes shall ba that of 1A indepundeat contrmctor. There
shall Be ao ntended third party beneficiaries 1o s Agreement.

5. NONDISCLOSURE

(a)  Ousing the term of this Agrvemaent it may be necessary for the parties w0
provide each olher with cenain informaticn ("Information™ considered 0 de privae of
propnetary. The recipient shall protect such Informaden from diswribution, disclosure or
issemination (o Lnyone except iu employees or conacton with & newd Lo knew fuch
lnrnmmcammmmummum All such
Information shall be in writing of other ngible form and clearly masked with 3
sonfidentisl of proprietasy legend. Information conveyed orally shall be designated 0
prupmmorewnumﬂmwmmmmdiuwiﬁn
wrting within forty-five (43) cayt.

b) mmﬁﬁmuuuqhiumnumurmaf
(nformation which: (1) s mada publicly svalable lawiully by & sonpasty 1a ais
Agreements (2) ig Lawilly obtalned from asy sowrce odier haa e providing party; ()
i$ pnﬁmmMuﬂumumitmz (4) is relensed by the
peoviding pmty is weitag; or munuummmmnhﬁmma
mamuﬂmumlmmmmm.

() tslmﬁuuhmﬂ-oIMMMummm
use unﬂudnmh.ﬂtnlﬂmhmnﬂllhuﬂlﬂﬂhuﬂw
notices 4 appear o the origlaals. menum-Wauhlyu
sumnefﬁhhmﬂuﬂhumm

10. EQERCEMAIRURE. Hﬁﬁammﬂlumnmmumwlrhww
or ruluuumhmdl!'uwmmny fire, flood, explogion, wal. frike.

C Al erestenra g et | G00 6

MmiIr) BOC Ws L I8 IWNIC CesTT QELTCsIR
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Aot smbAN®, §EVerRmeniAl roquirement, civie or

similan shusd miu mn:ml- crunna. Each lmw fm“ﬁ:&'m
MMM Jueh dalay or fulure and shall

amaliomul e efecu ereol. provide ressonable coopemson 1o

i, MRLISLTY. Neither parry shail dlseloss e tarms of thit Agreement nor -
srada namAl OF Undemarks of the odier without the pres express wnmen tuuaﬁr:;.cm

JIRer.

13, RARRESENTATIVES AND NOTICES

(8)  Each party shall name one o mere representatives for contaets berween
-he pastias which shall ba authorized (o st on iU dehall. Such represeniasives may be
:hanged from (ime 10 fime upon wrifien notice 1o Wia other party.

v Notices requited by law or uader this Agreenment shall be given in wrig
sy hand delivery. umﬁdummmouyunmm,,m;‘"m
cegistared Mal, addreased Lo the named represantitives of the partes with copwes to;

(f10 BAPCO:
Oitector-LEC/BST (nterface

BellSovth Adverdsing & Publishing Corpordon
Room 270 "

$9 Exscutive Park South

Atlanta, OA 10329

With Copy 10!
Associsia Ceneral Counsel

BellSouth Advenising & Publishing Corporation
Room 430

$9 Exssutive Park South

Atlanta, GA )0329

(( 16 CARRIER:

13, MISGRLLANEQUS. This Agreement rvprescats e eotiee Agrocment berweed
the pmuﬁﬁmﬂ!huﬁmﬂhutnﬁ“urmuuum

© * Mlarcaton M agreres el | -

QS PRA PO + |9 1ENIS pEITT  96/1E-LB




JUL-18-86 FRI 15:45 S\M& BROWNLESS PA FAX NO. 9048750080 P.18

slatemend. 8¢g0dations, and /Or urGerTandings by 4nd DaTwees e PAES. whotear
n;:uu‘:;mlt an wumln‘l:. m;:ﬂmma'n 1O rEpIVISNALING c’r?m;ann. tither
seal of press or imp net i contained, Afreume
governed by (he laws of 1ve 1ute of Georgia, o gy

N WITNESS WHEREOF, the parties hava executed this Agresment by thewr duly

dutherized representatives \n ond of MO counterpars. each of which shall constirute an
anginal, on che dates 1ot forth below.

BELLSOUTH ADVERTISING & CARRIER
PL CORPORATION 055 e o

By: Tt O Msvmmue

Tie: MO C PTN  PRLE
Dats: 7!”‘/‘1&

G ' Fl ol it A Al G

—— ]

- = + -
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EXHIBIT B

LINE INFORMATION DATA BASE (LIDB)
j STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINVES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

Tuvae 19=

This agreement, effectiveasof 7 / [ X/ 1996, s entered into by and
between BellSouth Telecommunications, loc. (“BST™), s Georgia corporation, and
Naton ) Tel , ("Local Exchange Company™.
W.hmnﬁdmﬁnuofmmmlmm.wudohﬂpﬂwm

forth below, the parties hereby agree as follows:
L SCOPE

This Agreement sets {orth the terms and conditions for inclusion in BST"s Lise
Information Dats Base (LIDB) of billing pumber information associated with BST excbange
lines used for Local Exchange Company’s resale of local exchange service or Service Provider
Number Portability (SPNP) arrangements requested by Local Exchasge Company on bebalf of
Local Exchange Company's end user. BST will store in its data base the relevant billing aumber
information, and BST will provide responses to on-line, call-by-call queries to this information
for purposes specified below.

LIDB is accessed for:

* Billed Number Screening

¢ Calling Card Validation for Calling Cards issued by BellSouth
* Fraud Control

i
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0. DEFINITIONS

2.01. Bllllﬂc_m-lmbwuudhymbtﬁtmoﬂdmﬁfﬂnlmmﬂl:hlc
for charges. This oumber may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that iden®ifies a telephone line
mimdﬁ&:mﬁlﬂ“mﬂnuﬂlmmt

203 Special billing number - & ten digit number that identifies & billing account established by
BST in connection with a resold local exchange service or with a SPNP arangement.

2.04. Calling Card pumber - & billing sumber plus PIN number assigned by BST.

2.05 PIN oumber - a four digit security code assigned by BST which is added w a billing
number to compose a fourieen digit calling card aumber.

2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is preseat for a particular billi-g number.

2.08. Calling Card Validation - refers 1o the activity of determining whether a paruvular calling
card pumber existy as stated or otherwise provided by a calles.

2.09. Billing number information - information about billing aumber or Calling Card number
umipﬁdwnﬁ'ndwubmh;nupﬁmindiumlmﬁddumﬂbymm&me

Company.

72
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Ol RESPONSIBILITIES OF PARTIES

3.01. BST will include billing number information associated with resold exchaage lines or
SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billiag
exceptions via the Local Service Request (LSR) form used to order resold exchaage lines, or the
SPNP service request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP arrangement, provided that BST shall not be beld resporsible for any delay
ot failure io performance to the extent such delay or failure is caused by circumstances or
conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume of
the working telephone numbers associated with either the resold local exchange lises or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards ia the name of Local Exchange Company's individual end usen. In the event
that Local Exchange Company wants 1o include calling card pumbers assigned by the Local
Exchange Compaay io the BST LIDB, a scparate agreement is required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for

the specific purposes listed in the next paragraph.
1.04. BST is suthorized to use the billing number information to perform the following

functions for authorized users on an on-line basis:

73
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()  Validate u 14 digit Calling Card number where the first 10 digits are a line
number or special billing pumber assigned by BST, and whers the last four digits (PIN) are 2
securiy code assigned by BST.

(b)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third aumber calls, or both.

3.05. BST will provide seven days per week, 24-hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according 1o domestic or international calls in order to assist the pinpointing of
possible theft or fraudulent use of Calling Card sumbers; monitoring bill-to-third number and
collect calls made to numbers in BST's LIDB, provided such information is included in the
LIDB query, aod establishing Account Specific Thresholds, at BST's sole discretion, when
necessary. L@a.hememywmwmﬂnmmmm
in the LIDB, including the data provided by Local Exchange Company pursuant 1o this
Agreerneant, in the same manner a3 BST's data for BST's end user customers, BST shall cot be
responsible to Local Exchange Compazny for any lost revenue which may result from BST's
administration of the LTDB pursuant to its established practices and procedures as they exist and
as they may be changad by BST in its sole discretion from time to time.

3,06, MWMWMB&TMMEMIMWHHh;
and collection agreements with various interexchange carriers and billing clearing houses. Local
ExchmgaCmmﬁmwmmmbmluuﬂmMmcmﬂBﬂqw
BST's LIDB to determine whether to accept various billing opticns from end users.
Additionally, Local Exchange Company understands that presently BST bas no method to

14
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differentiate between BST's own billing and line dats in the LIDB aod such data which it
includes in the LIDB on Local Exchange Company's behalf pursuant 1o this Agreement.
Therefore, until such time as BST can and does irplement in its LIDB 1ad its supporting
systems the means to differentiate Local Exchange Company's data from BST's dats and the
parties to this Agreement executs appropriste amendments bereto, the following terms and
conditions shall apply:

(a)  The Local Exchange Company agrees that it will accept respoasibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer's end user accounts which are resident io LIDB pursuant 1o this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Compuyhmbyuhnuponﬁbiﬂtyincludl.btammlﬂudtn.eﬂuaﬂmdtﬂrdnmbu
calls,

M) Chny;fmmhm;hnuwnaupumﬂﬂbmmﬁdmﬁﬁedudm
the name of the entity for which BST is billing the charge.

(c) LudEm:Comthnmmﬂhmwwmdﬂlbunu
ml:mmtwiu:ndwnfnﬂhﬂlehmwwEuhmltCompuy'ubug-ﬁnntuply
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not 1o collect from Local Exchange Company's end users.

(d) BST shall not become involved in any disputes between Local Exchange
Company and the entities for which mpnfonu billing and collestion. BellSouth will oot
issue adjustments for charges billed on behalf of aa entity 10 Local Exchange Company. It shall

15
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be the respoasibility of the Local Exchange Company and the other eatity 1o negotiate and
m-fmngwupﬂmdjm:
Iv. COMPLIANCE
uummulymuahwmwmwnmnmw.mwuu
number information provided pursuant to this Agreement shall be used for no purposes other
than those set forth ip this Agreement.
V. TERMS
mmmmwmumcdwuor___ﬁ.uLf‘? , 1996, aad will
wuﬁnmhemﬂfwomyﬂ.ﬁwmhmwmﬂnﬁdhdﬁum

ummwac)aywﬁmmwmmm.

V1. FEES FOR SERVICE AND TAXES

6.01. mw&mCMﬂHMHWIthmmviddby
BSTtomeLochnmllCmmy.udmﬁbdhsmtotwhmm

6.02. Sales, use and all other taxes (excluding taxes oo BST's income) determine by BST or
myuxi.n.mﬁoﬁthdummfeduﬂ,muluﬂmdnjuﬁﬁkdnvdmnmwm
provisioa of the service set forth herein will be paid by the Local Exchange Company. The
LM&WMMMNdNWW!ﬂMﬂ&&W :
jmﬂﬁmﬂhwm&w'lmwmuﬂﬂhwhﬂhﬂe
Company deems are improperly levied.

VIL. INDEMNIFICATION
To the extent not prohibited by hw.mhpwﬁﬁmwhamumdholdm

other harmless against any loss, cost, claim, injury, or liability relatiog 10 or arising out of

T8
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negligence o willful misconduct by the indemnifying party or its agents or contraston in
connection with the indemuifying party's provision of services, provided, however, that any
indemaity for any loss, cont, claim, injury or liability arising out of or relating 10 errors o
omissioas in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to Jefend any suit
brought against the other pasty for any such loss, cost, elsim, lnjury o liability. The indemnificd
pm:pmmmﬁ&ho&ﬂwmmﬁr.hm.afwwﬁmmuwnﬁu.u
demands for which (he other party is responsible under this Section and 1o cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, u-.r-dm.ud
unless the defense of the claim, lawsuit, or demand has been teadered 1o it in writing and the
indemnifylng party has uareasonably failed to assume such defense.
VII. LIMITATION OF LIABILITY

Neither party shall be lisble to the other pasty for any lost profits or revesues or for any
indirect. incidental or consequential damages incurred by the other party arising from this
mmmhﬂmwﬂmﬁmmﬁoﬂh&mﬁmmﬁmoﬂkumdmh
loss or damage.
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X. MISCELLANEOUS

9.01. It is undersiood snd agreed to by the parties that BST may provide similar services to
othn'complﬂ.-.

9.02. All terms, conditions and operations under this Agreement shall be pe:formed in
mﬁmﬂﬁ.mﬂsﬂaﬂmﬂmﬁuﬁhhﬂmummwwm
rulings, and other requirements of the federal courts, the U, S, Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed 1o cause ¢ither
party to violste any such legal or regulatory requirement and either party’s obligation to perform
shall be subject to all such requirements.

9.03. The Loca! Exchange Company agrees to submit to BST all advertising, sales promotion,
MNIMMMMWMMHWWWBWIMM
trade names, logos, trademarks or service marks or those of BST's affiliated companies are
mentioned or Janguage from which the connection of said names or trademarks there'with may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
advertising, sales promotions, press releases, or publicity matters without BST s prior written

approval.
9.04. This Agreement constitutes the entire agreement between the Local Exchange Company

and BST which supersedes all prior agreements or contracts, oral or written represeatations,
mnmmﬂmmmmwnﬁmmmmmjm
master hereof.
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9.05. Except as expreasly provided in this Agreement, if any part of this Agreement is beld or
construed 1o be invalld or unenforceable, the validity of aay other Section of this Agreement
muumﬂnh.mufmemdufmmMmupuﬂﬁHJquEMnfw.
intent of this Agreement.

9.06. Neither pasty shall be held lable for any delay or failure ia performance of any part of
this Agreement for any cause beyond its control and without its fault or negligesce, such as acts
of God. acts of ¢ivil or military authority, government regulations, embargoes, epidemics, war,
terrorist acts, riots, insurrections, fires, explosions, carthquakes, nuclear accidents, floods, swrikes,
power blackouts, volcanic action. other major eaviroamental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons or raasportation

facilities, or acts or omissions of ransportation common carriers,
9.07. This Agreement shall be deemed to be a contract made under the laws of the State of

Georgia, and the construction, interpretation and performance of this Agreement and all
wansactions hereunder shall be governed by the domestic law of such State.
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L

IN WITNESS WHEREOF, the parties have caused this Agreement 1o be executed by
their fully suthorized offcers.

BELLSOUTH TELECOMMUNICATIONS, INC.

THE LOCAL EXCHANGE COMPANY

By: Uik 4 M Gasna,
mﬂ_u"ﬂ [T

Date: T AT

Address: __-5ts NW [ > Waq

s
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EXHIBIT C

BLANKET AGENCY AGREEMENT LETTER

I am an official of /= 22| T2 | ["Company”)! and am suthorized to commit my
company 1o the conditions stated herein:

L Company will not submit any requests or inquiries for Resale or Facility Based
local service provisioning under Blanket Agency Agreement procedures to (BellSouth? | for
wﬁchitdmmhummmmuu_mvmmmuwwh

2. CompcnywmmctiuzndUmwd-deuhCmdeﬂmm
conceming their Local Service. This may include, but is not limited to, billing, repair, directa:y

listings, and number portability.

3. Company is authorized to release all information regarding the Ead User's local
service to [BellSouth).

4, In the event that an End User challenges action taken by [BellSouth] as a result of
the sbove mentioned service request, Company will indemnify and hold harmless [BellSouth) for
mtumuwmmmmmm'mwummamm
for which it did not have proper End User suthorization.

¥ In the event that an End User challenges billing which resulted from local service
requests submitted to [BellSouth] by Company under this Blanket Agency Agreement, then
Company will indemnify and hoid harmless (BellSouth) for any damages, losses, costs and
attorney’s fees, if any, arising from [BellSouth] provisioning and maintenance of the End User's
local service due to errors in the ordering of said service by Company.

6. In the event that an End User disputes sctions taken by Company &s a result of »
mbﬁﬁonth;MmﬂthMﬁleﬂy
submitted local service request for which it did not have proper End User authorization, then
Company will indemnify and hold harmless [BeliSouth] for any damages, losses, costs and
attorney’s fees, if any, resulting from said dispute.

1. mswmmmmhmmwwmmwﬁmmw
Cmmormmmao)hpmmmmwlﬂm. Cancellation
shall not release or limit any matters ocourring prior to the cancellstion of this Blanket Agency
Agreement.

tna\bellsoud.doc a1




B JUL-18-96 FRI 15:50 su&as BROWNLESS PA

EXHIBIT D

FAX NO. mﬁm

APPLICABLE DISCOUNTS

P.30

The telecommunications services avallable for purchase by
National Te\ for the purposas of resale to NMational Tel snd users
shall bs available st the following discount off of the retail

rate.

BTATE

ALABAMA
FLORIDA
GEORGIA
KENTUCKY
LOUIAIANA
MISSISSIPPI
NORTH CAROLINMA
SOUTH CAROLINA
TENNESSEE

10%
18%
20,34
10%
11%

N
12%
108
11%

DISCOUNT

*The Georgis digcount is subject to

final resolution of

Commipmsion ipsued on June 13, 1596,

Discounts will mnot apply toi
ponrecurring charges; federal or state subscriber line charges;
inside wire maintenance plans; pass-through charges (e.g., N1l end
user charges); and taxes.

8a

unbundled port

10%
13%
17.3%*
(3]
10%
ay
"
%
L]

result of

the order of the Georgia Public BService

sarvice)






