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SIEMENS

ROLM Communications

EXECUTIVE SUMMARY

Siemens Rolm Communications Inc. is requesting that the Florida Public
Service Commission grant our corporation the authority to provide alternative
Local Exchange Service within the State of Florida.

This proposal will provide the necessary information required for ALEC
Certification. Categories for your review are:

- Corporate Information

- ALEC Application Form

- Siemens Rolm Support

- Manager Capabilities

- Financial Reports - 1993-1995

An additional book has been included which addresses the technical
capability section. As an example of such we have provided system
descriptions for one of our PBX product lines.

The State of Florida has been home to Siemens Corporation for many years.
Six different Siemens companies are located in Florida, employing over 4,000
people. Two of the largest companies are in the telecommunications field:
Siemens Stromberg-Carlson, manufacturer of central office equipment and
Siemens Rolm Communications, provider of Business Communicaticns
produ:ts and services.

We believe that this proposal meets the requirements as specified by your
commission application form. If you have additional questions or comments,

please contact me at (407) 661-2260

Sincerely,

Cocotg Ty

Carolyn Franz
State of Florida Account Manager
Siemens Rolm Communications Inc. 2600 Maitlard Center Parkway

Suie 300 Tel 407660 2200
Mailand, FL 32751 Fax 407661 2261
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o SIEMENS

ROLM Communications

Siemens Rolm, based in Santa Clara, Calif , is the North American arm of Siemens Private
Communication Systems Group, the world leader in lprivate telecommunications systems with more
than 500,000 customers and one million systems installed worldwide. Annual sales were $4 8 billion in
fiscal year 1994/95. Siemens Private Communications Systems has approximately 23,900 employees
worldwide of which about 5,500 are employed by Siemens Rolm.

Career Opportunities:
See our current employment openings

Siemens A.G. of Berlin and Munich is a major force in the global electrical engineering and electronics
industry. In fiscal year 1994/95, annual sales were $61.6 billion, a 13 percent increase over the previous
year.

Business Solutions Provider

Siemens Rolm Communications is a leading provider of cost-effective and efficient business solutions
for private telecommunications customers. The company's lon -mndillﬁ; heritage in private telephony,
coupled with its founding of computer-telephony integration (CT1), makes it the most experienced

. player in the marketplace.

Siemens' commitment to customers is illustrated by its ability to provide organizations with
applications that cut costs, increase efficiency and improve customer service. Siemens Rolm
Communications, as part of Siemens Private Communications Networks Group, is the only
company that provides multinationals with a single point of contact for integrated sales and service in
120 countries, for both large and small communications systems.

For small businesses, an important market for Siemens Rolm, we have developed OfficePoint, the
United States' first low-cost, high-spe ed ISDN system, supporting as many as sixteen lines. A key link
in the creation of an accessible information super highway, OfficePoint enables and eases transmission
and reception of voice, data, image and video via a single telephone line.

Leader in Integration

To help customers realize the benefits of voice and data convergence, Siemens offers ComManager for
inexpensive integration of full voice and data at the desktop; and ResumeRouting, which directs
customer calls in real time to agents knowledgeable about their needs and ready to help. Siemens
specializes in call centers, messaging, telecommuting, wide area networking and outsourcing services,
including the remote management of private communications systems. These offerings complement our
continued commitment to traditional products. Siemens makes the only full line of modular telephones
in No:‘ih America, allowing customers to upgrade their telephones with easy-to-add, snap-on option
modules.

To foster development of product offerings and capabilities that address the specific needs of customers,
the Siemens Rolm Ready Developers Program provides affordable technical and marketing support to
. third-party software developers whose products interoperate with ours.

Siemens Rolm Communications has entered the multibillion-dollar North American wireless

1ot OBIEND 09258
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communications market through its recently established Wireless Terminals Division, located in
Richardson, Texas.

The company is bringing advanced wireless communications handsets to wireless service operators in
the U.S. and worldwide.

To further encourage the evolution of uniform standards, Siemens joined with Apple Computer, AT&T
and IBM in 1995 to form the Versit initiative to develop and promote open specifications for integrating
digital communications products from different manufacturers.

Siemens Rolm customer service is known for its reliability and responsiveness, Four call centers staffed
with nearly 400 skilled employees deliver round-the-clock service response anywhere in the U.S.

Additionally, remote monitoring performed by the Rolm Customer Support Centers clears 60 percent of
reported troubles, often before customers are aware of them,

History

Siemens history began almost 150 years ago with a communications product: the pointer telegraph.
Today, the tradition of innovation continues. Annually, Siemens AG is consistently ranked among the
top corporations granted the most U.S. patents. The company employs approximately 48,000 scientists
and engineers worldwide, and spent $5.1 billion on research and development, out of its sales of $61.6
billion, f(‘:’}r the 94/95 fiscal year. This constitutes on of the largest research budgets of any company in
the world.

The original ROLM Corporation was founded in 1969 and marketed the industry's first digiial private
branch exchange system -- called the CBX for Computerized Branch Exchange - in 1975. In November
1984, IBM acquired the company. Four years later, ROLM's development and manufacturing
operations became a wholly owned subsidiary of Siemens, while the marketing and service functions
became a joint venture operation owned by IBM and Siemens.

In May 1992, Siemens acquired IBM's remaining interest in ROLM Company, and in October 1994,
the name Siemens Rolm Communications Inc. was adopted

With headquarters in Santa Clara, Calif,, Siemens Rolm has manufacturing facilities in Austin, Tex.
and Cherry Hill, N.J., while research and development centers are in Santa Clara, Austin, and Boca
Raton, Fla.

Career Opportunities:
See our current employvment openings

See our home page at http //www siemensrolm com

Siemens Rolm Communications
4900 Old Ironsides Dr.

Santa Clara, CA 95052
email. hyo j kim@siemensrolm.con
Back to the Career Magazine Home Page
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Siemens Rolm is First Telecommunications Company in U.S. to
Achieve Complete ISO 9000 Certification

Headquarters and Several Additional Locations Certified

SANTA CLARA, Calif., June 24, 1996 -- Siemens Rolm Communications tod=**
became the first United States telecommunications company to earn complete 1SO 9000
certification under the International Standards Organization's (1SO) guidelines. The
unique accomplishment was achieved when the company was presented with a
certificate of 1SO 9001 compliance for its Santa Clara headquarters; all field sales and
service locations; customer service and support centers, and development group in

Boca Raton, Florida.

Reaching certification was the culmination of a two-and-one-half year effort that
involved Siemens Rolm management at all levels. The company's manufacturi
facilities in Austin, Texas, and Cherry Hill, New Jersey were awarded 1SO certification
in August 1993 and December 1994, respectively. Globally, Siemens Private
Communications Systems became 1SO 9001-compliant three years ago.

According to Jack McCormack, manager of Quality Programs, the certification is
unique because manJ- orFmizations choose to limit ISO 9000 certification to
manufacturing and development, or to certify only the areas customers specifically
request. As part of the company's mission to provide a highly integrated approach to
telecommunications, Siemens Rolm decided to certify the entire company.

"ISO certification is a globally recognized federation of national standards bodies," said
McCormack. "Our customers can be confident in knowing that no matter what part of
Siemens Rolm they transact business with, they are working with a high quality
organization.”

Siemens Rolm

Siemens Rolm is a leading provider of;rri\rn:e telecommunications solutions and CTI
applications, pioneerin éIFI in the mid-1980s, as well as PBX-to-host and -LAN
interfaces. Siemens Rolm is part of Siemens Private Communications Systems, the
world's largest supplier of private telecommunications systems, with annual sales of
approximately $4.9 billion and more than 500,000 customers and a million systems
installed worldwide. Telecommunications and networking accounted for more than 20
percent of Siemens AG's sales of $61.6 billion in the fiscal year 1994-95.

CONTACT: Kammon Esmende | John T, Evans
Sicmens Rolm is a registered trademark of Siemens Rolm Communications Inc

OBNI80 095528
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Siemens Rolm Communications Inc.

. For solutions that deliver bottom-line results, Siemens Rolm relies on an "intelligent
telecommunications architecture.” This is a suite of applications designed to meet the
needs of business in the '90s and beyond

The way we differentiate our offerings is through outstanding service - the kind that
focuses on helping you stand out among your competitors,

The quality of our Ownership Services program touches every aspect of
your relationship with Siemens Rolm. From maintenance to training,
equipment, financing, investment protection, and network consulting, our
goal is to make your relationship with our company as pleasant,
productive, and profitable as possible.

Workpoint Communications, defines a comprehensive focus on
roducts and services designed to maximize the productivity of
individuals by making communications easy, orderly and automated.

orkgroup Seolutions, support group and organizational efforts at
communicating better, allowing them to become more productive and
efficient.

Switching, is one of the core components that provides value
features, such as intelligent processing connections for voice, video, data
and image.

Information Transport, encompasses products and services to overcome
the barriers of geography and system isolation to ensure the right tools
are available to the right individuals.

IR

Management Resources, provides a family of information,
administration and strategic management tools and services to maintain
peak efficiency of each customers solution.

sse products and services assure you of compatible, cost-effective solutions across
your entire telecommunications system, now and in the future.

Siemens Rolm products are distributed through nearly 150 sales and services locations
serving more than 30,000 customers in the U.S. and Canada. Headquartered in Santa
Clara, California, the company has approximately 6,000 employees, manufacturing
facilities in three U.S. cities, and three research and development centers.

Corporate Headquarters

Siemens Rolm Communications Inc,
4900 Old Ironsides Drive
Santa Clara, CA 95054

. Telephone:(408) 492-2000
1-800-ROLM123
Fax:(408) 492-3430

lof? DBIZ2B0 DSNT08
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Siemens Rolm's Santa Clara site is headquarters for marketing, sales, service,
. manufacturing, product management, design and development, and finance.

“Previous Page | Next Page | Table of Contents | Homg
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The History of Siemens in Telecommunications

Siemens was founded in Germany in 1847 as the Siemens and Halske Telegraph
Manufacturing Company. Today, Siemens is one of the world's largest electrical and
electronics companies, with operations in over 190 countries and approximately $61.6
billion in sales for fiscal year 94/95. Telecommunications has played a central role
throughout Siemens' 147-year history.

Thirty-eight years before the incorporation of AT&T, Siemens designed and installed
the first commercial telegraph system and a 7,000 mile tel h link between London
and Calcutta. In 1874, Siemens laid the first transatlantic cable between the U.S. and
Europe, introducing almost instantaneous communications between the two continents.

Siemens has captured the leadership of the worldwide private communication
marketplace, and is dedicated to strengthening its market position in the U.S. Siemens
has been distributing its PBX products through distributors and supply houses since
1978, and in 1986 acquired Tel Plus, then the largest independent interconnect in the
U.S. Two years later, Siemens acquired the development and manufacturing operations
of ROLM, a leading supplier of digital PBX products and applications. Siemens and
IBM also established a marketing and services partnership for ROLM products in the
U.S. In May 1992, Siemens completed its acquisition of ROLM, making ROLM the
U.S. arm of Siemens Private Communication Systems. Siemens and IBM continue to
jointly market voice and data solutions, and together they are involved in a number of
global joint ventures for development of advanced technologies and applications. In
October 1992, Siemens consolidated all of its U.S. private communication business
units into a single company now called Siemens Rolm Communications Inc.

Siemens continues to play a major role in developinf global telecommunications. In
1984, Siemens introduced the world's first, and still leading, ISDN PBX to the
European market, and in 1989 moved worldwide ISDN terminal development to the
U.S. Siemens has especially strong know-how in building worldwide corporate
networks and in wireless telephony applications.

Previous Page | Next Page | Table of Contents | Home
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FLORIDA PUBLIC SERVICE COMMISSION

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK .BCULEVARD

TALLAHASSEE, FLORIDA 32399-0850

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

(]
.

INSTRUCTIONS

This form is used for an original application for a certificate and
for approval of sale, assignment or transfer of an existing
alternative local exchange certificate. In case of a s2le,
2ssignment or transfer, +he information provided shall be for the

purchaser, 2ssignee or transferee.

Respond to each item requested in the application and zppendices.
1f an item is not applicable, plezse expizin why.

Use a separate sheet for each answer which will not fit the 2llotted
space.

1f you have questions zbout compieting the form, contact:

Florida Public Service Commission

Division of Communications, Certification & Compliance Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32395-0866
(904) 413-6600

Once comp'eted, submit the original and six (6) copies of this form
along with a non-refundable applicztion fee of €250 made payable to
+he Florida Public Service Commission at the above address.

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.




1 This is an application for (check one):
(X)  Original authority (new company)

()  Approval of transfer (to another certified company)
Example, a certificated company purchases an existing company and desires to
retain the original certificate authority.

()  Approval of assignment of existing certificate (to a noncertificated company)
Example, a non-certificated company purchases an existing company and desires 1o
retain the certificate of authority rather than apply for a new certificate

()  Approval for transfer of control (to another certificated company)
Example, a company purchases 51% of a certificated company. The Commission
must approve the new controlling entity

2. Name of applicant:
Siemens Rolm Communications, Inc.

3 A National mailing address including street name, number, post office box, city, state,

zip code, and phone number,

Siemens Rolm Communications, Inc.
4900 Old Ironside Drive

Santa Clara, CA 95052

(408) 492-2000

B.  Florida mailing address including street name, number, post office box, city state, zip

code, and phone number,

Siemens Rolm Communications, Inc.
2600 Maitland Center Parkway
Suite 300

Maitland, FL 32751

(407) 660-2200

C. Physical address of alternative local exchange service in Florida including street
name, number, post office box, city, zip code and phone number

Please see above

[ 2%

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.5.




Structure of organization:

( ) Individual (X) Corporation

( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Joint Venture ( ) Other, Please explain

If incorporated, please provide proof from the Florida Secretary of State that the applicant
has authority to operate in Florida.

Corporate charter number: _F94000005687

Name under which the applicant will do business (d/b/a)
Siemens Rolm Communications, Inc.

If applicable, please provide proof of fictitious name (d/b/a) registration.
Fictitious name registration number. N/A

If applicant is an individual, partnership, or joint venture, please give name, title and
address of each legal entity.

N/A, Siemens Rolm Communications Inc. is a corporation.

State whether any of the officers, directors, or any of the ten largest stockholders have
previously been adjudged bankrupt, mentally incompetent, or found guilty of any felony or
of any crime, or whether such actions may result from pending proceedings. If so, please
explain.

No

Please provide the name, title, address, telephone number, Internet address, and facsimile
number for the person serving as ongoing liaison with the Commission, and if different, the
li¢'son responsible for this application.

Carolyn Franz (407) 661-2260
State of Florida Account Executive (407) 661-2261 (fax)

2600 Maitland Center Parkway

Suite 300
Maitland, FL 32779 Internet=CRFRANZ@MSN.COM

Please list other states in which the applicant is currently providing or has applied to
provide local exchange or alternative local exchange service

Siemens Rolm is considering ALEC service in other si.*e¢ un a cas¢ by-case
basis.

FORM PSC/CMU 8 (07/95) 3
Required by Chapter 364.337 F.5.




12 Has the applicant been denied certification in any other state? If so please list the state
and reason for denial
No
13, Have penalties been imposed against the applicant in any other state? If so, please list the
state and reason for penalty.
No
14 Please indicate how a customer and file a service complaint with your company
Siemens Rolm is a 24/7 service provider. Customers can contact us through our 1-
800-TEL-ROLM number for service, engineering services, etc. Please see Appendix
D, “Siemens Rolm Support™ for additional information.
15.  Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide alternative local exchange service in Florida.
A Financial capability
Regarding the showing of financial capability, the following applies:
The application should contain the applicant’s financial statements for the most
recent 3 years, including:
1. the balance sheet
2. income statement
3. statement of retained earnings.
Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.
|. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic arca
proposed to be served.
Siemens Rolm has done business with the State of Florida for
years. We have met all procurement requirements for State of
Florida PABX contracts for over 12 years.
2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service
See Appendix F, “Financial-Annual Reports”
FORM PSC/CMU 8 (07/95) 4

Required by Chapter 364.337 F.5.




3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

See Appendix F, “Financial-Annual Reports”
Note: This documentation may include, but is not limited to financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and
descriptions of business relationships with financial institutions.
If available, the financial statements should be audited financial statements.
Our financial statement is an audited statement.
If the applicant does not have audited financial statements, it shall be so stated.

The unaudited financial statements sho:ld then be signed by the applicant’s chief
executive officer and chief financial officer. The signatures should attest that the

financial statements are true and correct.
B Managerial capability.

See Appendix E, “Managerial Capability”
C. Technical capability.

See the “Techmical Capability” alternate book provided for system
description on one family of our products.

For' additional information on our managerial or technical
capability, please contact us on the Internet at siemensrolm.com.

FORM PSC/CMU 8 (07/95) 5
Required by Chapter 364.337 F.5.




AFFIDAVIT

By my signature below, I, the undersigned officer, attest to
the accuracy of the information contained in this application and
attached documents and that the applicant has the technical
expertise, managerial ability, and financial capability to provide
alternative local exchange service in the State of Florida. I have
read the foregoing and declare that to the best of my knowledge and
belief, the information is true and correct. 1 attest that I have
the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules and

orders.

Further, 1 am aware that pursuant to Chapter 837.06, Florida
Statutes, "Whoever knowingly makes 2 false statement in writing with
the intent to mislead a public servant in the performance of his
official duty shall be guilty of a misdemeanor of the second degree,
punishable as providgd in s. 775.082 and s. 775.083°.

Q,&uﬂ uV August 27, 1997

Official:
Signature Date
Title: Gene M. Flores (813)282-2101
Director of Sales Telepnone Number
Address: 1511 N. Westshore Blvd., Suite 250

Tampa, FL 33607

FORM PSC/CMU B (07/95)
Required by Chapter 364.337 F.S.

-6
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Siemens Rolm Support Centers

Siemens Rolm Customer Support Centers (RCSCs) provide remote systems
moritoring, diagnostics and repair, technician dispatch, software and hardware moves,
adds and changes, and consultative services.

Customers can reach the RCSC supporting their system by calling 1-800-TEL-ROLM
from anywhere in the country. ding on where the customer is located, one of four
RCSCs will handle their call. All Siemens Rolm customers with maintenance service
agreements have their systems monitored or polled by the RCSC.

Some Siemens Rolm national accounts are handled by the Siemens Rolm National
Customer Support Center (NCSC), located in Rolling Meadows, Illinois. The NCSC
can be reached by calling 1-800-NAT-ROLM from anywhere in the country, The
Systems/Services Support Center (S/SSC) provides second- and third-level technical
support. This center 1s staffed with specialists in particular Siemens Rolm and

non-Siemens Rolm products.

Center Locations

Customer Support Center
Burlington, Massachusetts

24 New England Executive Park
Burlington, MA 01803
Telephone: 1 (800) TEL-ROLM

Customer Support Center
Vienna, Vir;i':lia

2070 Chain Bridge Road, Suite 600
Vienna, VA 22182-2590

Siemens Rolm National
Customer Support Center
(NCSC) :

Rolling Meadows, Illinois

1701 Golf Road, Tower Il

Suite 1000

Rolling Meadows, IL 60008
Telephone: 1 (800) NAT-ROLM

Customer Support Center

Telephone: 1 (800) TEL-ROLM Rolling Meadows, Illinois
1701 Golf Road, Tower 11
Customer Support Center Suite 1000
Santa Clara, California Rolling Meadows, IL 60008
4500 Great America Parkway Telephone: 1 (800) TEL-ROLM
Santa Clara, CA 95054
Telephone: 1 (800) TEL-ROLM Systems/Services Support Center
Irving, Texas
1630 Corporate Court

Irving, TX 75038
Telephone: (214) 518-2233

Previous Page | Next Page | Table of Contents | Home
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Enhanced Productivity Through Extraordinary Services
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