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Fos00 5 77

Ms. Blanca S. Bayo

Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard

Betty Easley Conference Center, Rm. 110
Tallahassee, Florida 32399-0850

Re: Approval of the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. (“BellSouth”) and Competitive Communications, Inc.
(“CCI") pursuant to Section 251, 252 and 271 of the Telecommunications Act of

1996

Dear Ms. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
CCI are submitting to the Florida Public Service Commission their negotiated
agreement for the interconnection of their networks and the unbundling of specific
network elements offered by BellSouth and the resale of BeliSouth
telecommunications services to CCl. The agreement was negotiated pursuant to

_sections 251, 252 and 271 of the Act.

" Pursuant to section 252(e) of the Act, the Commission is charged with approving

" or rejecting the negotiated agreement between BellSouth and CCI within 90 days of

-its submission. The Commission may only reject such an agreement if it finds that
_the agreement or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of
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Ms. Blanca Bayo
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the agreement or any portion of the agreement is not co 1sistent with the public
interest, convenience and necessity. Both parties repres :nt that neither of these
reasons exist as to the agreement they have negotiated and that the Commission

should approve their agreement.
Thank you for your consideration.

Ver\.{'trulv yours,

P P
[ CENCG [T

Regulatory ¥ice President

Attachment




AGREEMENT

THIS AGREEMENT is made by and between BELLSOUTH
Telecommunications, Inc., ("BELLSOUTH"), a Georgia corporation, and Competitive
Communications, Inc. (“CCI"), a California corporation and shall be deemed effective
as of October 1, 1996. This agreement may refer to either BELLSOUTH or CCl or beth
as a "party” or “parties. "

WITNESSETH

WHEREAS, BELLSOUTH is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, CCl is an alternative local exchange telecommunications company
("ALEC" or "OLEC") authorized to provide or is intending to be authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic for the purposes of fulfilling their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications /4. of 1986 and to
replace any and all other prior agreements, both written and oral;

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BELLSOUTH and CCl agree as foliows:

1. Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common ownership or control with. another
person. For purposes of this paragraph, the term “own” means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each cf
BELLSOUTH's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BELLSOUTH; an ALEC other than CCl; another
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telecommunications company such as a wireless telecommunications provider through
the network of BELLSOUTH or CCl to an end user of BELLSOUTH or CCI.

D. Lecal Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BELLSOUTH's General Subscriber Service
Tanff,

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features.
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1896. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

I Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF ),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Belicore as Special Repon SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.




. Purpose

The parties desire to enter into this Agreement consistent with all applicable
federal, state and local statutes, rules and regulations in effect as of the date of its
execution including, without limitation, the Act at Sections 251 252 and 271 and to
replace any and all other prior agreements, both written and o al. The access and
interconnection obligations contained herein enable CCl to provide competing
telephone exchange service within the nine state region of BELLSOUTH.

lll. Term of the Agreement

A.  The term of this Agreement shall be two years, beginning October 1,
1996.

B. The parties agree that by no later than August 1, 1997, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning October 1, 1998.

C. If, within 135 days of commencing the negotiation referred to in Section Il
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the commissions to estabiish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the commissions to issue its order
regarding the appropriate local interconnection arrangements no later than September
1, 1998. The parties further agree that in the event the Commission does not issue its
order prior to October 1,1998 or if the parties continue beyond October 1, 1988 to
negotiate the local interconnection arrangements without Commission intervention, the
terms. conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to October 1, 1888. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

Iv. Local Interconnection

A. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BELLSOUTH's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BELLSOUTH's General Subscriber

Services Tariff.




B. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incerporated herein. The charges for local interconnection are to billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.
Late payment fees, not to exceed 1% per month after the due date may be assessed, if
interconnection charges are not paid, within thirty (30) days of the dun date of the
quarterly bill.

C.  The first six month period after the execution of this Agreement is a
testing period in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchanged. If, during the second six month
period, the monthly net amount to be billed prior to the cap being applied pursuant to
subsection (D) of this section is less than $40,000.00 on a state by state basis, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd period—-$40,000.00; 3rd period—
$30,000.00; and 4th period-$20,000.00. The cap shall be $0.00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement.

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed loca! interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage (*PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utiiize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorpcrated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth '
in BELLSOUTH's intrastate Switched Access (Section EB) or Special Access (Section
E7) services tariff or as contained in Attachment B-1 for local interconnection,
incorporated herein by this reference.




F.  The parties agree to accept and provide any of the preceding methods of
irterconnecticn. Reciprocal connectivity shall be established at each and every
BELLSOUTH access tandem within the local calling area CCI desires to serve for
intercannection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BELLSOUTH will connect at each end office or tandem inside that local
calling area. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BeliCore Standard No. TR-
NWT-00499. Signal transfer point, Signaling System 7 ("SS77) connactivity is required
at each interconnection point. BELLSOUTH will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BELLSOUTH
Guidelines to Technical Publication, TR-TSV-000805. The parties agree that their
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time will apply.

G. Nothing herein shall prevent CCI from utilizing existing collocation
facilities, purchased from the interexchange tariffs, for local interconnection; provided,
however, that if CCl orders new facilities for interconnection or rearranges any facilities
presently used for its alternate access business in order to use such facilities for local
interconnection hereunder and a BELLSOUTH charge is applicable thereto,
BELLSOUTH shall only charge CClI the lower of the interstate or intrastate tariffed rate
or promotional rate.

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoeing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
charges will be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certified as providers of local exchange services.
BELLSOUTH's treatment of CCl as to said charges shall be consistent with
BELLSOUTH treatment of other local exchange carriers for the same charges.

1. Whenever BELLSOUTH delivers traffic to CCI for termination on
CCl's network, if BELLSOUTH cannot determine because of the manner in which CCI
has utilized its NXX codes whether the traffic is local or toll BELLSOUTH will not
compensate CCl pursuant to this section but will, instead, charge CCI originating
intrastate network access service charges as reflected in BELLSOUTH's intrastate
Access Service Tariff. Notwithstanding the foregoing, BELLSOUTH will make the
appropriate billing adjustments if CCI can provide sufficient information for
BELLSOUTH to make a determination as to whether said traffic was local or toll. If




BELLSOUTH deploys an NXX code across its local calling areas in such a manner that
CCI cannot determine whether the traffic it delivers to BELLSOUTH is local or toll, this
subsection shall apply to the parties.

J. If either party provides intermediary tandem switching and transport
services for the other party’s connection of its end user to a lo:al end user of: (1) an
ALEC other than CCI; (2) a local exchange telecommunications company other than
BELLSOUTH ("ICO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the parties agree that compensation shall be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICO or
other telecommunications company under this section shall be pursuant to subsection
(L) of this section.

K. When the parties provides an access service connection between an
interexchange carrier ("IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

ke The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BELLSOUTH
by CCl shall be as set forth in the OLEC-to-BELLSOUTH Ordering Guidelines (Facilities
Based) as those guidelines are amended by BELLSOUTH from time to time during the
term of this Agreement.

V. IntraLATA and InterLATA Toll Traffic Interconnecticn

A. The aelivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BELLSOUTH's intrastate terminating switched
access rate, inclusive of the Interconnection Charge and the Carrier Common Line raie
elements of the switched access rate. The parties agree that their terminating switched
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access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BELLSOUTH's intrastate switched network access service rate elements on a
per minute of use basis. Said rate elements shall be as set out in BELLSOUTH's
Intrastate Access Services Tariff as that Tanff is amended from time to time during the
term of this Agreement. The appropriate charges will be determined by the routing of
the call.
If CCl is the BELLSOUTH end user's presubscribed interexchange carrier or if the
BELLSOUTH end user uses CCl as an interexchange carrier on a 10XXX basis,
BELLSOUTH will charge CCI the appropriate tariff charges for originating network
access services. If BELLSOUTH is serving as the CCl end user's presubscribed
interexchange carrier or if the CCl end user uses BELLSOUTH as an interexchange
carrier on a 10XXX basis, CCl will charge BELLSOUTH the appropriate BELLSOUTH
tariff charges for originating network access services.

C. The parties agree that to the extent CCl provides intralLATA toll service to
its customers, it may be necessary for it to interconnect to additional BELLSOUTH
access tandems that serve end office outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intraLATA 800 customers. The records provided wiil be in a
standard EMR format for a feeof $0.013 per record.

F. If during the term of this Agreement, either party provides interLATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G. Should CCI require 800 Access Ten Digit Screening Service from
BELLSOUTH. it shall have signaling transfer points connecting directly to
BELLSOUTH's local or regional signaling transfer point for service control point
database query information. CCI shall utilize SS7 Signaling links, ports and usage as
set forth in Attachment C-7, incorporated herein by this reference. CCl will not utilize
switched access FGD service. 800 Access Ten Digit Screening Service is an
originating service that is provided via 800 Switched Access Service trunk groups from
BELLSOUTH's SSP equipped end office or access tandem providing an IXC
identification function and delivery of call to the IXC based on the dialed ten dight
number. The rates and charges for said service shall be as set forth in BELLSOUTH's




Intrastate Access Services Tariff as said tanff is amended from time to time during the
term of this Agreement,

VI.  Service Provider Number Portability

A, Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BELLSOUTH to CCl, or vice versa, is
permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

B. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section E6.8.1.H of the BELLSOUTH intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

C. SPNP is available only where CCl or BELLSOUTH is currently providing,
or will begin providing concurrent with provision of SPNP, basic local exchange service
to the affected end user. SPNP for a particular CCl assigned telephone number is
available only from the central office originally providing local exchange service to the
end user. SPNP for a particular assigned telephone number will be disconnected when
any end user, Commission, BELLSOUTH, or CCl initiated activity (e.g. a change in
exchange boundaries) would normally result in a telephone number change had the
end user retained his initial local exchange service.

D. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BELLSOUTH General Subscriber Service Tariff. The forwarded-to
number is specified by CCl or BELLSOUTH, as appropriate. VWhere technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional call
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E. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Eignaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BELLSOUTH's intrastate A:cess Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transpor
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed o other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party’s terminal
location are as set forth in E6.1.3.A. of BELLSOUTH's intrastate Access Services tariff,
as amended from time to time during the term of this Agreement.

F. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

G. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BELLSOUTH or CCl is responsible
for the payment of charges under the same terms and conditions for which the end
user would have been liable for those charges. Either party may request that the other
block collect and third party non-sent paid calls to the SPNP assigned telephone
number. If the party does not request blocking, the other party will provide itemized
local usage data for the billing of non-sent paid calls on the monthly bill of usage
charges, provided at the individual end user account level. The detail will include
itemization of all billable usage. As an alternative to the itemized monthly bill, each
party shall have the option of receiving this usage data on a daily basis via a data file
transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
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will be created daily for the optional service. Usage originated and recorded in the
sending BELLSOUTH RAO will be provided in unrated format. CCl usage originated
alsewhere and delivered via CMDS to the sending BELLSOUTH RAO will be provided
in rated format.

H.  Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party s responsible for ccordinating
the provision of service with the other to assure that its switch is capabie of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

I Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

J. Each party will be the other's party's single point of contact for ail repair
calls on behalf of each party's end user. Each party reserves the right to contact the
other party’'s customers, if deemed necessary, for maintenance purposes.

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party's equipment.

L. For that terminating IXC traffic ported to either party which requires use of
either party’s tandem switching, the tandem provider will bill the IXC tandem switching,
the interconnection charge, and a portion of the transport, and the other party will bill
the IXC local switching, the carrier commen line and a portion of the transport. If the
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tandem provider is unable to provide the necessary access records to permit the other
party to bill the IXCs directly for terminating access to ported numbars, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settlement process to recover those access revenues due it as a co-
provider of access services to IXCs. During the interim, while the surrogate is being
developed, the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem swit:hing and a portion of transport,
and remit the local switching, a portion of transport and CCL revenues to the other party
_ If a toll intraLATA call is delivered, the delivering party will pay terminating access
rates to the other party . This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

M. If either party has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service revenues from
the terminating IXC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also anise
where an intraLATA toll call from one party's customer is sent to a number that is, in
turn, forwarded through the use of SPNP services to the other party’s customer. If so,
terminating party will bill the other party the network access charges for the terminating
facilities used for that intraLATA toll traffic.

N.  If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

VIl. Provision of Unbundied Elements

A. BELLSOUTH will offer an unbundled local loop to CCI at the current rates
as set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BELLSOUTH's Intrastate
Special Access Tariff as said tariff is amended from time to time during the tarm of this
Agreement. BELLSOUTH will also offer, as a new service loop concentration as set
forth in Attachment C-16, incorporated herein by this reference. The parties agree that
loop concentration service as offered above is not an unbundled element.

B. BELLSOUTH will offer to CCl unbundled loop channelization system
service which provides the multiplexing function to convert 96 voice grade loops to DS1
level for connection with CCl's point of interface. Rates are as set forth in Attachment
C-16, incorporated herein by this reference.
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C. BELLSOUTH will offer to CCl unbundled local iransport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

D. BELLSOUTH will offer to CCl unbundled local switching at the rates as
set forth in Attachment C-17, incorporated herein by this reference, for the unbundied
exchange service port.

E. BELLSOUTH shall, upon request of CCl, and to the extent technically
feasible, provide to CCl access to its Network Elements for tre provision of an CClI
telecommunications service. Any request by CCl for access to a BELLSOUTH Network
Element that is not already available shall be treated as a Network Element bona fide
request. CCI agrees to pay the costs associated with the bona fide request if CCl
cancels the request or fails to purchase the service once completed. CCI shall provide
BELLSOUTH access to its Network Elements as mutually agreed by the Parties or as
required by a state commission or the FCC.

F. A Network Element obtained by one Party from the other Party under this
section may be used in combination with the facilities of the requesting Party only to
provide a telecommunications service, including obtaining billing and collection,
transmission, and routing of the telecommunications service.

Vill. Access To Poles, Ducts, Conduits, and Rights of Way

BELLSOUTH agrees to provide to CCl, pursuant to 47 U.SC. §224, as
amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controlled by BELLSOUTH.

IX. Access to 911/E911 Emergency Network

A. For basic 911 service, BELLSOUTH will provide to CCl a list consisting of
each municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the E911 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911, CCl will arrange to accept
911 calls from its end users in municipalities that subscribe to Basic 911 service and

translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BELLSOUTH, CCI will route that call to BELLSOUTH at the appropriate
tandem or end office. When a municipality converts to E811 service, CCl shall
discontinue the Basic 911 procedures and begin the E911 procedures, set forth in
subsection (B), below.

B. For E911 service, CCl shall install a minimum of two dedicated trunks
originating from CCl's serving wire center and terminating to the appropriate E911
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tandem. The dedicated trunks shall be, at minimum, DSO0 level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
user interface is digital, MF pulses, as well as other AC signals, shall be encoded per
the u-255 Law convention. CCI will provide BELLSOUTH daily updates to the E911
database.

C. If a municipality has converted to E911 service, CCl will forward 911 calls
to the appropriate E911 tandem, along with ANI, based upon the current E911 end
office to tandem homing arrangement as provided by BELLSOUTH. If the E911
tandem trunks are not available, CCl will alternatively route the call to a designated 7-
digit local number residing in the appropriate PSAP. This call will be transported over
BELLSOUTH's interoffice network and will not carry the ANI of the calling party.

D. BELLSOUTH and CCI agree that the practices and procedures contained
in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it is
amended from time to time during the term of this Agreement by BELLSOUTH, shall
determine the appropriate procedures and practices of the parties as to the provision of
911/E911 Access.

E. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X.  Provision of Operator Services

A. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

B. BELLSOUTH will offer to CCI Operator Call Processing Access Service;
and Directory Assistance Access Services (Number Services). Rates, terms and
conditions are set forth in Attachment C-8 for Operator Call Processing Access Service
and Attachment C-9 for Directory Assistance Access Services. Both Attachments are

incorporated herein by this reference.

C. BELLSOUTH will offer to CCl CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachment c-11,
incorporated herein by this reference.

Xl.  Directory Listings

A. Subject to exection of an agreement between CCl and BELLSOUTH's

affiliate, BELLSOUTH Advertising & Publishing Corporation, ("BAPCO"), :ut;atnnﬁally in
the form set forth in Attachment C-1, (1) listings shall be included in appropriate White
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Pages or alphabetical directories; (2) CCl's business subscribers’ listings shall also be
included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to CCl's subscribers.

B. BELLSOUTH will include CCl's subscriber listings in BELLSOUTH's
directory assistance databases and BELLSOUTH will not charge CCI to maintain the
Directory Assistance database. The parties agree to cooperate with each otizer in
formulating appropriate procedures regarding lead time, timsliness, format and content
of listing information.

c. BELLSOUTH will provide CCI a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. CCl wiii provide
BELLSOUTH with its directory listings and daily updates to those listings, including
new, changed, and deleted listings, in an industry-accepted format.

D. BELLSOUTH and BAPCO will accord CCl's directory listing information
the same level of confidentiality which BELLSOUTH and BAPCO accords its own
directory listing information, and BELLSOUTH shall limit access to CCI's customer
proprietary confidential directory information to those BELLSOUTH or BAPCO
employees who are involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BELLSOUTH
at the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbers

A. BELLSQUTH, during any period under this Agreement in which it serves
as a North American Numbering Plan administrator for its territory, shall ensure that
CCI has nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BELLSOUTH shall
provide numbering resources pursuant to the BeliCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. CCl agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2.
incorporated herein by this reference.

B. If during the term of this Agreement BELLSOUTH is no longer the North

American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. §251(e).
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Xlll. Access to Signaling and Signaling Databases

A.  Each partywill offer to the other party use of its signaling network and
signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.

B. BELLSOUTH agrees to input the NXXs assigned to CCl into the Local
Exchange Routing Guide ("LERG").

C. BELLSOUTH will enter CClI line information into its Line Information
Database (“LIDB") pursuant to the terms and conditions contair2d in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable CCl's end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

D. I CCl utilizes BELLSOUTH's 800 database for query purposes only, the
rates and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XIV. BELLSOUTH's Offer of Services Available for Resale

A. The rates pursuant by which CCl is to purchase services from
BELLSOUTH for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BELLSOUTH when selling a service for wholesale purposes.

B. CCI may resell the tariffed telecommunications services of BELLSOUTH.
including any broadband exchange line or SynchroNet® service, sutiect to the terms,
and conditions specifically set forth herein, Notwithstanding the foregoing, the following
are not available for purchase: Grandfathered services; promotional and trial retail
service offerings; lifeline and linkup services; contract service arrangements; instaliment
billing options; 911 and E911 services; interconnection services for mobile service
providers; legislatively or administratively mandated specialized discounts (e.g.
education institutions discount); and discounted services to meet competitive situations.
BELLSOUTH agrees that CC! may resell the broadband exchange line or Synchronet
service as provided by BELLSOUTH in any technically feasible manner alone or in
conjunction with its own service offering.

C. The provision of services by BELLSOUTH to CCI does not
constitute a joint undertaking for the furnishing of any service.
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D.  CCl will be the customer of record for all services purchased from
BELLSOUTH. Except as specified herein, BELLSOUTH will take orders from, bill and
expect payment from CCI for all services.

g. CCl will be BELLSOUTH's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair calls.
For all repair requests, CCl accepts responsibility for adhering to BELLSOUTH's
prescreening guidelines prior to referring the trouble to BELLSOUTH. BELLSOUTH
may bill CCI for handling troubles that are found not to be in the BELLSOUTH network
The parties agree that BELLSOUTH may contact CCl's custumers, if in its sole
discretion it deems necessary for maintenance purposes. BELLSOUTH shall have no
other contact with the end user except to the extent provided for herein.

F. BELLSOUTH will continue to bill the end user for any services that the
end user specifies it wishes to receive directly from BELLSOUTH. BELLSQUTH
maintains the right to serve directly any end user within the service area of CCl and
ALEC agrees not to interfere with the right of any end user to obtain service directly
from BELLSOUTH. BELLSOUTH will continue to directly market its own
telecommunications products and services and in doing so may establish independent
relationships with end users of CCI

G. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BELLSOUTH account for which payment arrangements have not been made.
BELLSOUTH will not, however, make the end user's previous telephore number
available to CC! until the end user's outstanding balance has been paid. Denied
service means that the service of an end user provided by a local exchange
telecommunications company, including BELLSOUTH has been temporally suspended
for nonpayment and subject to complete disconnection.

H. BELLSOUTH may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to CCl for a charge not
less than BELLSOUTH's cost.

L The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BELLSOUTH shall not:

1. Interfere with or impair service over any facilities of BELLSOUTH, its .
affiliates, or its connecting and concurring carriers involved in its service,

2. Cause damage to their plant;
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3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

CCl assumes the responsibility of notifying BELLSOUTH regarding less than standard
operations with respect to services provided by CCI.

J.  CClagrees that its resale of BELLSOUTH servicss shall be as follows:

1. The resale of telecommunications services shall be limited to"uurt and uses
conforming to the class of service restrictions.

2. To the extent CCl is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, CCI shall not jointly
market its interLATA services with the telecommunications services
purchased from BELLSOUTH pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BELLSOUTH for purposes of
resale to customers and interLATA services offered by CCl are packaged,
tied, bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1898 or on the date BELLSOUTH is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BELLSOUTH's A23 or A27 Shared Tenant Service Tariff, as

appropriate.

4. CCl is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BELLSOUTH's Tariff.
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5. Resold services can only be used in the same manner as specified in
SELLSOUTH's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BELLSOUTH in the appropriate section of BELLSOUTH's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23, of BELLSOUTH's Tariff referring to Shared Tenant
Service.

K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

L No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement. CCl is strictly prohibited from any
use, including but not limited to sale, marketing or advertising, of any BELLSOUTH
name or trademark.

M. Services resold under BELLSOUTH's Tariffs and facilities and equipment
provided by BELLSOUTH shall be maintained by BELLSOUTH. CCl or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BELLSQUTH, other than by connection or disconnection to any interface means
used, except with the written consent of BELLSOUTH.

N. BELLSOUTH will not perform billing and collection services for CCl as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BELLSOUTH.

0. Until such time as BELLSOUTH receives permission from the FCC to bill
the End User Common Line (EUCL) charge to CCI, BELLSOUTH will, on an interim
basis, bill CCI the charges shown below which are identical to the EUCL rates billed by
BST to its end users.

Honthly Rate

1 1 Resicdancial

(a) Each Individual Line or Trunk $3.50
2y Single Line Business

{b) Each Individual Line or Trunk $3.50
3 Multi=-line Business

e} Each Individual Line or Trunk $6.00
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P. The procedures for discontinuing end user service purchased by CClI for
resale to an end user are as follows:

1. Where possible, BELLSOUTH will deny service to CCl's end user on behalf
of, and at the request of, CCl. Upon restoration of the end user's service,
restoral charges will apply and will be the 1esponsibility of CCI.

2. Atthe request of CCI, BELLSOUTH will disconnect a (3C| end user customer.

3. Ali requests by CCl for denial or disconnection of an end user for nonpayment
must be in writing.

4. CCI will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BELLSOUTH will continue to process calls made to the Annoyance Call
Center and will advise CCl when it is determined that annoyance calls are
originated from one of their end user’s locations. BELLSOUTH shall be
indemnified, defended and held harmless by CCl and/or the end user against
any claim, loss or damage arising from providing this information to CCI. It is
the responsibility of CCI to take the corrective action necessary with its
customers who make annoying calls. Failure to do so will result in
BELLSOUTH's disconnecting the end user's service.

Q. The procedures for discontinuing service to CCl are as follows:

1. BELLSOUTH reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of the
facilities or service, abuse of the facilities, or any other violation or
noncompliance by CCl of the rules and regulations of BELLSOUTH's Tariffs.

2. If payment of account is not received by the bill day in the month after the
ariginal bill day, BELLSOUTH may provide written notice to CCI, that
additional applications for service will be refused and that any pending orders
for service will not be completed if payment is not received by the fifteenth
day following the date of the notice. If BELLSOUTH does not refuse
additional applications for service on the date specified in the notice, and
CCl's noncompliance continues, nothing contained herein shall preclude
BELLSOUTH's right to refuse additional applications for service without
further notice.

19




3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If CCl fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified,
BELLSQUTH may, on thirty days written notice to the person designated by
CCl to receive notices of noncompliance, discointinue the provision of existing
services to CCI at any time thereafter. In the case of such discontinuance. all
billed charges, as well as applicable termination charges, shall become due.
If BELLSOUTH does not discontinue the provision of the services involved or
the date specified in the thirty days notice, and CCl's noncompliance
continues, nothing contained herein shall preclude BELLSOUTH's right to
discontinue the provision of the services to CCI without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, CCl's services will be discoiunued. Upon
discontinuance of service on a CCl's account, service to CCl's end users will
be denied. BELLSOUTH will also reestablish service at the request of the
end user or CCl upon payment of the appropriate connection fee and subject
to BELLSOUTH's normal application procedures.

8. If within fifteen days after an end user’s service has been denied no contact
has been made in reference to restoring service, the end user’s service will
be disconnected.

R. BELLSOUTH may require CCl to make a deposit, if evidence of good
credit cannot be provided, when purchasing services for resale purposes to be held by
BELLSOUTH as a guarantee of the payment of rates and charges. Any such deposit
may be held during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves CCl from
the prompt payment of bills on presentation nor does it constitute a waiver or
modification of the regular practices of BELLSOUTH providing for the discontinuance of
service for non-payment of any sums due BELLSOUTH. In the event that CCI defaults
on its account, service to CCI will be terminated and any deposits held will be applied
to its account. In the case of a cash deposit, interest at the rate of six nercent per
annum shall be paid to CCI during the continuance of the deposit. interest on a deposit
shall accrue annually and, if requested, shall be annually credited to CCl by the accrual
date
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XV. Ordering of Services From BELLSOUTH For Resale Purposes

A. The ordering and provision of services purchased from BELLSOUTH for
resale purposes by CCl shall be as set forth in the OLEC-to-BELLSOUTH Ordering
Guidelines (Reseller) as those guidelines are amended by BELLSOUTH from time to
time during the term of this Agreement.

B.  When the initial service is ordered by CCl, BEI.LSOUTH will establish an
accounts receivable master account for CCI.

C. BELLSOUTH shall bill CCI on a current basis all applicable charges and
credits.

D. Payment of all charges will be the responsibility of CCl. CCI shall make
payment to BELLSOUTH for all services billed. BELLSOUTH is not responsible for
payments not received by CCl from CCI's customer. BELLSOUTH will not become
involved in billing disputes that may arise between CCl and its customer. Payments
made to BELLSOUTH as payment on account will be credited to an accounts
receivable master account and not to an end user's account.

E. BELLSOUTH will render bills each month on established bill days for each
of CCl's accounts.

F. BELLSOUTH will bill CCI in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be bifled in arrears. Charges will be calculated on an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BELLSOUTH will also bill all charges, including but not limited to
911 and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BELLSOUTH.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in |. following,

shall apply.
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H.  Upon proof of tax exempt certification from CCI, the total amount billed to
CCI will not include any taxes due from the end user, CCI will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resold to the end user.

I As the customer of record, CCl will be responsible for, and remit to
BELLSOUTH, all charges applicable to its resold services for emergency services
(E911 and 911) and Telecommunications Relay Service (TRS) as well as any other
charges of a similar nature.

J. If any portion of the payment is received by BELLSOUTH after the
payment due date as set forth preceding, or if any portion of the payment is received by
BELLSOUTH in funds that are not inmediately available to BELLSOUTH, then a late
payment penalty shall be due to BELLSOUTH. The late payment penaity shall be the
partion of the payment not received by the payment due date times a late factor. The
late factor shall be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that CCl actually makes the
payment to BELLSOUTH, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that CCl actually makes the
payment to BELLSOUTH.

K.  Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to,
BELLSOUTH.

L. In general, BELLSOUTH will not become involved in disputes between
CCl and CCl's end user customers over resold services. If a dispute does arise that
cannot be settied without the involvement of BELLSOUTH, CCI shall contact the
designated Service Center for resolution. BELLSOUTH will make every effort to assist
in the resolution of the dispute and will work with CCI to resolve the matter in as timely
a manner as possible. CCl may be required to submit documentation 1o substantiate
the claim.

M. CClis responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BELLSOUTH
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within twenty-nine days after the bill is rendered, the account shall be deemed correct
and binding upon CCI.

XVI. Network Design and Management

A. The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BELLSOUTH agress to provide public
notice of changes in the information necessary for the transmission and routing of
services using its local exchange facilities or networks, as will as of any other changes
that would affect the interoperability of those facilities and ne tworks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.

c. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number isntification (ANI),
originating line information (OL!) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respactive networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,

i.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any information
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necessary for billing where BELLSOUTH provides recording capabilities. The
exchange of information is required to enable each party to bill properly.

XVIl. Disconnection of Existing End User Service

A. BELLSOUTH will accept requests from CCI to disconnect the service of
an existing BELLSOUTH end user. BELLSOUTH will accept a request directly from an
end user for conversion of the end user's service from CCl to BELLSOUTH or will
accept a request from another ALEC or CCl for conversion of the Service Provider
Number Portability service associated with an end user's servi:e from CCl to the
second ALEC or Reseller. BELLSOUTH will notify CCl that such a request has been
processed. BELLSOUTH will not require end user confirmation prior to disconnecting
the end user's service. CCl must, however, provide proof of authorization upon

request.

B. If BELLSOUTH determines that an unauthorized change in local service
provider has occurred, BELLSOUTH will reestablish service with the appropriate local
service provider as requested by the end user and will assess CCl an Unauthorized
Change Charge of $18.41 per line or trunk for Residence of Business. The appropriate
nonrecurring charges to reestablish the customer’s service with the appropriate local
service provider will also be assessed to CCl because of the unauthorized change.
These charges may be adjusted if CCI provides satisfactory proof of authorization.

C. BELLSOUTH may designate BELLSOUTH as the preferred provider of
local exchange service for its own pay telephones.

XVIIl. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to CCl shall
be as of the effective date of this Agreement. The implementation schedule shall be
attached to this Agreement as an addendum and specifically incorporated herein by this
reference.

XiX. Auditing Procedures
A, Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic

between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
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during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate CClI traffic terminated by
BELLSOUTH over the same facilities, CCI shall provide a jrojected Percentage
Interstate Usage (“PIU") as defined herein to BELLSOUTH. All jurisdictional report
requirements, rules and regulations for Interexchange Carriers specified in E2.3.14 of
BELLSOUTH's Intrastate Access Services Tariff will apply to CCl. After interstate and
intrastate traffic percentages have been determined by use of PIU procedures, the PLU
factor will be used for application and billing of local interconnection and intrastate toll
access charges.

C. BELLSOUTH reserves the right to periodically audit services purchased
by CCI for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. CCl agrees to make any and all records available to
BELLSOUTH or its auditors on a timely basis. BELLSOUTH shall bear the cost of said
audit that shall not occur more than once in a calendar year. If the audit determines
that the services are being utilized in viclation of this Agreement, CCl shall be notified
and billing for the service will be immediately changed to conform with this Agreement.
Service charges, back billing and interast may be applied.

XX. Liability and Indemnification

A. With respect to any claim or suit by CCI, an CCI customer or by any other
person or entity, other than for willful misconduct, for damages associated with any of
the services provided by BELLSOUTH pursuant to this Agreement or otherwise,
including but not limited to the installation, provision, preemption, termination,
maintenance, repair or restoration of service, and subject to the provisions of B. through
G. following, BELLSOUTH's liability shall not exceed an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the period
during which the service was affected.

B. BELLSOUTH shall not be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shall BELLSOUTH
hold liable any other telecommunications company providing a portion of a service for
any act or omission of BELLSOUTH.
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C. BELLSOUTH is not liable for damages to CCl's terminal location, POI nor
CCl's customer's premises resulting from the furnishing of a service, including but not
limite:d to the installation and removal of equipment and associated wiring, uniess the
damage is caused by BELLSOUTH's gross negligence.

D. BELLSOUTH shall be indemnified, defended and held harmiess by CClI
against any claim, loss or damage arising from CCl's use of services provided by
BELLSQUTH under this Agreement, involving: 1) Claims for libel, slander, invasion of
privacy, or infringement of copyright arising from CCl's own communications; 2) Claims
for patent infringement arising from CCI's acts combining or 1ising the service furnished
by BELLSOUTH in connection with facilities or equipment fuinished by CCl or CCl's
customer; 3) any claim, loss, or damage claimed by a CCI customer, arising from CCl's
uses of services provided by BELLSOUTH under this Agreement; or 4) all other claims
arising out of an act or omission of CCl in the course of using services provided
pursuant to this Agreement.

E. BELLSOUTH assumes no liability for the accuracy of the data provided to
it by CCl and CCI agrees to indemnify and hold harmless BELLSOUTH for any claim,
action, cause of action, damage, injury whatsoever, that may result from the supply of
data from CCI to BELLSOUTH in conjunction with the provision of any service provided
pursuant to this Agreement.

F. BELLSOUTH does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. BELLSOUTH shall be indemnified,
defended and held harmiess by CCl or CCl's customer from any and all claims by any
person relating to CCl's or CCI's customer’s use of services so provided.

G. No license under patents (other than the limited license to use) is granted
by BELLSOUTH or shall be implied or arise by estoppel, with respect to any service
offered pursuant to this Agreement. BELLSOUTH will defend CCl against claims of
patent infringement arising solely from the use by CCI of services offered pursuant to
this Agreement and will indemnify CCI for any damages awarded based solely on such
claims.

H. BELLSOUTH's failure to provide or maintain services offered pursuant to
this Agreement shall be excused by labor difficulties, governmental orders, civil
commotion, criminal actions taken against BELLSOUTH, acts of God and other
circumstances beyond BELLSOUTH's reasonable control.

I This obligations of the Parties contained within this section shall survive
the expiration of this Agreement.
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XXl, More Favorable Provisions

A. in the event an appropriate regulatory agency or judicial body orders or
directs BELLSOUTH or CCl to provide any substantive portion of this Agreement in a
way different than that provided for herein, including but not limited to BELLSOUTH's
provision of broadband exchange line services, the parties agree to implement said
order so that the parties can incorporate the order on the same day that the order
becomes effective. The parties agree that such action shall teke placa only after all
administrative and judicial remedies have been exhausted. Tie party pursuing any
administrative or judicial remedy agrees to apply the regulatory or judicial order
retroactively to the date that the order was initially entered and apply simple interest at
a rate based on the thirty day commercial paper rate for high grade, unsecured notes
sold through dealers by major corporations in multiples of $1,000.00 as regularly
published in the Wall Street Journal. The preceding sentence shall survive the
expiration of this Agreement.

B. Inthe event BELLSOUTH executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that CCl shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BELLSOUTH agreement with the other local exchange carrier. If CCI
chooses to adopt another agreement in its entirety, the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. In the event BELLSOUTH files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that CCI shall be eligible for subscription to said service at
the rates, terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BELLSOUTH will guarantee the provision
of universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1998 without contribution from CCI. .

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
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parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees cf the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
~ould use to protect their own confidential and proprietary Information.

B.  Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclcsed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party withoui an obligation to keep
it confidential.

XXIll. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resolution of the dispute.
However, each party reserves any rights it may have to seek judicial review of any
ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be praoffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the oth<r party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced iq
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.
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XXVII. Arm's Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXVIIL. Notices

A, Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
orgiven by postage prepaid mail, address to:

BELLSOUTH Telecommunications, Inc. CCl-
Rich Dender --Acct. Manager

South E4E1 Colonnade Prkwy

Birmingham, AL 35243

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B.  Where specifically required, notices shall be by certified or registered mail
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is offCClally recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

XXIX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties,
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
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representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set foiih in writing and
e..ecuted by a duly authorized officer or representative of the party to be bound thereby.

Telecommunications, Inc. Competitive

Cnmrnumﬂ VQ&

yﬁtum / / v Sagnltur

'.;" —
Ly v — SN N
Title v Title
X-27-90
Date Date
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ATTACHMENT A

EXAMPLE OF “5% CAP”

Case 1.

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates 15,000 min. to
BELLSOUTH

Case 2

BELLSOUTH terminates 15,000 min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 3

BELLSOUTH terminates zero min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 4

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates zero min. to
BELLSOUTH

Case 3.

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates 10,200 min. to
BELLSOUTH

ALEC X bills BELLSOUTH for 10,000 min

BELLSOUTH bills ALEC X for 10,500 min
(10,000 + 5%)

ALEC X bills BELLSOUTH for 10,500 min.
(10,000 + 5%)

BELLSOUTH bills ALEC X for 10,000 min.

ALEC X bills BELLSOUTH zero

BELLSOUTH bills ALEC X zero

ALEC X bills BELLSOUTH zero

BELLSOUTH bilils ALEC X zero

ALEC X bills BELLSOUTH for 10,000 min.

BELLSOUTH bills ALEC X for 10,200 min.
(difference is less than cap)




Case 6.

BELLSOUTH terminates 10,200 min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 7.

BELLSOUTH and ALEC X both terminate
10,000 min.

to each other

ALEC X bills BELLSOUTH for 10,200 min
(difference is less than cap)

BELLSOUTH bills ALEC X for 10,000 min.

ALEC X and BELLSOUTH both bill each
other
10.000 min.
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Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a2 BellSouth tandem/end office for the ALEC's use In terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk sice terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address cr out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Rates, Terms and Conditions:

Way 19 108

In all states, rates, terms and conditions will be applied as set forth in
Section E6 of BellSouth Telecommunication's, Inc.’s Intrastate Access
Service Tariffs and in Section & of the BellSouth Telecommunication's,
inc. Interstate Access Tariff, F.C.C. No. 1.




Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

FPer Numbar Ported

- Rasidence / 6 paths
- Business / 10 paths
Each Additicnal Path

Per Order,
per end user location

June 19, 1996

Service Provider Number Portability (SPNP) is an intenm service arangement
provided by BellSouth to ALECs whereby an end user, who swilches subscnplion
to local exchange service from BeliSouth to an ALEC, is permitted to retain

use of the existing BeliSouth assigned telephone rumber provided that the

end user remains al the same location,

SPNP-Remote is a telecommunications service wheraby a call dialed to an
SPNP-Remote equipped lelephone number, assigned by BellSouth, is
automatically forwarded to an ALEC assigned seven or len digit telephone number
within BellSouth's basic local calling area as defined in Section AJ of BellSoutln's
General Subscriber Service Tanff. The forwarded-10 number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of multiple simultaneous calls are available on a per path
basis, and are in addition to the rate for SPNP-Remole service.

ALL
Monthly Neonrecurring
Rate Charge
$115 -
$225 -
$050 -
= None




Antachment B4

Local Interconnection Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)*  (Cont'd)
State(s): Louisiana Mississippi
Monthiy  Appued  Non- Apphed Monthly  Appusd  hon. R ppied
RATE ELEMENTS Recurring Per_ Raecurring Pt Recurring Par Recuiming Pat
# Mumoed Fored - dusatd ROV, sacn 37 00 each | ST 00 sach
Fer Nampar Por wa - Rescence $0 01 sach 31 00| sach lnmlum $1 00 aach
Par Crder - - 125 00 iend user | = 129 00 end usar
- - - atan - | - Cpton
SPNP.0I0 Trune Termination $12 001 truns 3170 00 tunsnt $13 00| vus $150 00 truns
1848 00 wuna 4l 80 00 trune-sub
051 Local Channe™ $12381LC $088 97! LC - Femt $1338|LE 3888 7 LC - Fow
- - 484 831 LC - Aad - | - A8 8] LC - Aagl
051 Ceccatea Transpon™ $18 75 par mae - - 170 % | par mia - -
358 7S ag term $100 4§ ' fac term 100 00! fac term $100 48 'ac tem
Stateis): N.Carolina $.Carolina
Monthly  Apphed |  Non- . Applied Monthly | Applied | Non. Appied
RATE ELEMENTS luﬂ? Per l%l Per Rpcurmng Per  Racumng Per
o Mumont Ported - Butaness sach | nsch 5001 ) sacn 300 eeen
Par Mumbe! Ported - Resdencs | 40 01| sach | llm|-nn 30 01 | wach $1 00| macn
| ! I
P Croer - - 324 00 'end waar - - 5§24 00 et e
- - i lmm - - | ocaton
i | .
SPENP-DID Trune Temanation $13 00| runs $160 00 $1300 | wune | 184 00 rune-dt
)00 | $81 00 wnane-sib
051 Local Channe™* s1amnlwe A48 BT/ LC - First $13381 | LC | 088 §T LC - Fru
| S48 83| LC - Aod 7 | S4B B LC - A2
051 Deacatea Transpon™ i 372 50 | por mis - - $73 50| per rrala - -
| $90 00! fac term $100 48| fac term 00 00| fec term $100 48 fac term
State(s): Tennesses

RATE ELEMENTS
& Mumoer Foried - Businee
B Numbed Ported - Resdence

Fer Craer

SPNP.0I0 Trune Temmnston
051 Local Channe™

551 Deccated Transport™

$1300 | rune |

$20.50 | per mala

'\ simafie !
190 00| tac term |

“Rates are displayed al the DS1-1.544
arangement levels, refer to Section E®

Tant

“*iMay nol be required if the ALEC is collocated al the ported number end office.

Way 59 1998

Mbps. level, For rates and charges applicable 10 othtr
of BellSouth Telecommunicalion’s Inc.’s intrastate . .CCE5S




Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Descristion: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer,

State(s): All

Rates: (1) Nocharge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

WMay 29 1598
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HIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

C ARRIER agrees 10 provide 10 BellSouth Adverusing & Publistung Corporaticn

‘GAPCOM, through BST, at CARRIER s expense and a no charge. lLisung

~formation conceming 18 subscrbers (designating any who do not desire
=ublished listings), consisting of customet. name. address, telephone numzer 1
11l otner information reasonably requested by BAPCO for BAPCO's use in
suclishung directones of whatever rvpe and format and for othar denvauve
surposes. Such ‘nformation shall be provided on d schedule and (n a format
-easonably acceplable @ BAPCO. CARRIER shall advise BAPCO prompuy
-egarding any directory-related inquanes, requests of complaunts which it shall
-scerve from CARRIER'S subscrbers and shall provide reasonable cooperanon (o
3APCO in response to of resalution of the same. CARRIER shall respond
sromptly regarding corrections or quenes raised DY BAPCO and to process lisung
shanges requested by subscribers.

BAPCO shall include one standard lisung for each CARRIER subscnber per
hunting group n BAPCO's appropnate local alphabetical directory as published
senodically by BAPCO unless nonlisted of nonpublished starus (s designated By
subscnbers. BAPCO shall also include one sandard listing for each CARRIER
-usiness subscniber per huntng group 10 an appropnate heading as selected Dy tne
;ubscnber 1n BAPCO's appropnate local classified directory a3 published
senodically by BAPCO unless nonlisted of nonpublish starus i3 designated by
subscriber. Such lisungs shall be interfiled wath the lisungs of other local
sxchange telephone company subscnbers and otherwise published in the manner
31 such other listings according 0 BAPCO's generally applicable publishung
solicies and sandards. BAPCO shall deliver such local alphabencal and
classified directory 0 CARRIER's subscribers according to BAPCO's generaly
applicable policies and mandards.

8 APCO shall mainwun full authonty over its publishung schedules, policies.
standards, and practices and over the scope and publishing schedules of i
directones.

Each party agrees 10 defend. indemmfy and hold harmiess e other from all
damages, claims, suil. losses Of EXPenses, includiag without limutanon costs and
aorneys fees, to the exuent of such party's relanve fault, arisiag ow of of
-esulting from any errot., ormission o act of such party hereunder. C.!JUUFR
agrees (o lumt 18 liability and that of BAPCO by coatract with CARRIER'S
subscnbers or by wnff 10 no more than the cost of service {or any errors of




W11

smiss10nd \n any Listings puciished mereunder for CARRIER subscnbers. Sach
~arty shail notify in wnting ‘ne auner promptly of any claumed error or omussion
\Fecung tus paragrapn and cf aay sidim of suit An3ing oercunder or relaung o
s Agreement and shall provide reasonacle and umely cocperaticn n 1S
.asolunon of the same. “»ithout suver of any nghts hereunder. the indemrufied
-3r7v TIAY AL IS expense undertake it 9wN defense 1n any such clam or suil.

3APCO’s Liamlity to C ARRJER for any errors of Omissions in directones of for
any default otherwise ansing mereunder shall e imited 10 One Dollar 1$1) for any
sevor OF OMISSION 1N ANY subscnber Lisung 10 any Sirectory published by BAPCO

This Side Agreement shall be subject o the term and cance/lauon provisions of
‘=e agreement (0 which it 13 appended ("the Agreement ), except that BAPCUL
snail have the ngnt to terminate ihis Side Agreement upon sixty Gays pnor wren
~olice given at any ume following the imual term of the Agreement.

A separate Agreement may ne entered into between BAPCO and CARRIER
-oncerming Yellow Pages. or classified directones. directory delivery, CallGude

-ages. and other directory related tssues.

M]Ei : e
BY-

NAME: INE

aiie LEE
DATE. _@/Z%/ YL
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AGREEMENT
a :::ns:dtrman of the murual promises contaned herein, BellSouth Adversing
4 2.=1:s=mg Corporation, a Georgua corporauion "BAPCO™ and :
N (\“:..g,ik:-p..,m -orporauon ( 'CARRIER™ agree as follows:

; RECITALS BAPCO s the publisher of alphabetcal and classified dueciones
‘~¢ zerain commuruties in the southeastem region of the U.S (the "Tiuectones

~ 3 ARJER provides, or intends {0 srovide, local exchange telephont service in
-=mmunities in whuch BAPCO publishes Directones. BAPCO and CARRIER heredy
.staplish the terms by which BAPCO will include lisungs of CARRIER subscnbers in
..cn Directones and by which BAPCO will provide such Directones 1o CARRIER
sucscnbers.

. CARRIER OBLIGATIONS. CARRIER agrees as fcilows:

'a)  CARRIER shall provide 1o BAPCO, or uts designee, at CARP'ER's
expense and at no charge, lisung \nformation concermnung I subscnbers (designaung any
who do not desire published lisungs), consisting of customer name, address. telephone
~umber and all other informauon reasonably requested by BAPCO as set forth on Extubit
A for BAPCO's use in publishung Directones of whatever rype and format and for other
denvative purposes. Such subscrber lisung informanon shall be provided in the format
and on the schedule set forth in <a:d Exhibit, or as otherwase murually agreed berween e
-arties from ume to Lime.

5y  CARRIER shall also provide directory delivery \formauon to BAPCO as
cet forth 1n Extubit A for all subscnbers.

€) C ARRIER shall advise BAPCO prompuy of any directory-related
.nquines, requests of complaints which it may receive from CARRIER subscnbers and
shall provide reasonable cooperation to BAPCO in response w0 or resoluuon of the same.

(d) CARRIER shall respond prompuly regarding correcuions or quenes rused
by BAPCO to process listing changes requested by subscnbers.




%) BAPCO shall pubiish additional Lisungs. oreign lisangs and cther
s.onaveccal Direetory lisungs of CARRIER sutscrbers upon thew request consistent
«tn BAPCO's generally appuicasie soucies in BAPCO's alpnabencal Duectones at
3APCO’s prevalling rares. terms and sanditions

=5 3APCO wiil distnbute 1ts regularly published alphabetical and classifled
Direciones 0 local CARRIER subscnbers in accordance with BAPCO's prevailing
cracuces. .ncluding delivery following Directory publication and upon establishment of
~ew CARRIER service, f 2 current Directory for that geographuc area has not previously
seen srovided. Such deliveries may include separate advertising matenals accnrnpl.n'_-r.-‘.;
:ne Directones.

id) BAPCO wil include CARRIER informaucn in the customr er gude jages
5 its alphabetcal Directones for commuruties where CARRIER provides local exchange
‘elephone service at the ime of publication in accordance with BAPCO's prevailing
;tandards for the same. CARRIER wll provide informanon requested by BAPCO for
such purpose on a umely basis.

ie) BAPCO shall make available at no charge to CARRIER or 11 subsenbers
sne lisung for CARRIER business customers per hunung group in one appropnate
neading 1n BAPCOQ's appropnate local classified directory as published prnodically by
BAPCO. Such listings shall be published according to BAPCO's generally applicable
sublishing policies and standards. :

()  BAPCO agrees to solicit, accept and publish directory adverusing from
~usiness subscribers for CARRIER in communuues for which BAPCO publishes
-'assified Directones in the same manner and upon substannally the same terms as (€
;alicits, accepts and publishes adverusing from advertisers who are not CARRIER

jubscnbers.

3 pra[ [SHING POLICIES B8APCO shall mantun full authenty over i
sublishung schedules, policies, standards, and pracuces and over the scope and publishung

schedules of its Directories.

5. LIABILITY AND INDEMNITY

(2) BAPCO's liability to CARRIER for any errors or omissions ia directones
or for any default otherwise arising hereunder shall be limited o One Dollar ($1) for
errors of omissions in any subscriber listing in any directory published by BAPCO.

(b) Euhpwmmmdcfnd.wmdhaldhm-amum from
1l damages, claims, suits, losses or expenses, including without limitation costs and
anomeys fees, 10 the extent of such party’s relative fault. arising-out of or resulung from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
1nd that of BAPCO by contract with CARRIER s subscribers ot by anff to no more thas

.2-
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e cost of service for any errors or cmissioas i any listngs putlished bereunder for
- ARRIER subscnbers. Each party snal noufy (0 whing Ne ower =rompuy of any

. 4 med efTOF OF OTULSION affectng tfus paragrapd and of any claum orf swt ansing

- arencer OF relating fo tus Agreement and shall provide reasonable and umely

_screralicnifil resolution of the same. ‘Without Wwauver af any ngns hereunder, e
- sprmmilea TATY MAY ALUS expense underake (9 own defense 10 any such claum or suil

9 T2\ This Agreement snall be effective on the date of the las signarue Rerelo
‘s 3 term of fwo (2) years and shall relate 10 Directores published by BAPCO dunng
.ucn semod. Thereafter. it shall conunue in effect uniess terminated by eiher parTy Jpon
3oy 2ays pnor wrifen notice.

- s SSUGNMENT. Tius Agreement shall be binding UpON iNy SUCCESIONS OF ASSigns
-{ *ne saruies dunng | Term.
3 Wﬁ-m This Agreement does not creale any jount

_enture. partnershup of employment relationship Detween the parues or theu employees,
ynd the relationshup between the parties shall be that of an independent conTrastor. There
;nall =e no intended third party beneficianes (o this Agreement.

3 NONDISCLOSURE

(a)  During the term of this Agreement it may be necessary for the parties 10
~rovide each other with certan informauon (*Informauon’) considered to be pnvate or
sropnetary. The recipient shall protect such Information from dismbuuon. disclosure or
1,§semination to anyone except 1ts employees of contractors with a need 10 know such
'~ f3rmation 10 conjuncuon herewith, except as otherwise authonzed in wnung. All such
aformation shall be in wnung of other angible form and clearly marked with a
-~afidenual or propnelary legend. (nformaucn conveyed orally shall be designated as

=ropnetary of confidennal at the ume orf such oral conveyance and shall be reduced (0

[

amiting witun forty-five (45) days.

p) The parties will not have an obtigation to protect any poruon of
‘nformatoa whick: (1) i3 made publicly avalable lawfully by a nonparty to Uus
agreement; (2) is lawfully obtained from any source other than the providing party. (3)
s previously known witbout an obliganion to keep 1t confidential; (4) is released by the
providing party in writing; or (5) commencing two (2) yean after the terrupauon date of
his Agreement if such (nformazion is not a trade secret under applicable law.

(¢y  Eachparty will make copies of the [aformatoa only s pecessary for its
Lse under the terms hereof. and each such copy wll be marked with the same propretary
notices as appear on the ongusals. Each party agrees 10 use the [nformance solely 10
support of this Agreement and for no other purpose.

 Neither party shall be responsible 10 the other for a0y delay

10
10 the extent caused by fire, flood, explosion, war. soke.

ar faslure to perform hereunder

3.
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~oL embargo, govermmental requirements, ivic or mulitary authonrty, act of God. or ztner
jimular cause beyond its reascnaole conmol. Each party shall use bem efforts (o noufy e

ather ;mmpﬂr of any such celay ar falure and shall provide reasonadle cooperacon to
imeitorate the effects thereos

20BLICITY Nesther party shall disclose the terms of Uus Agreement nor se e
"race names of wademarks of the other without the prior express wntten consent of the
sner

: REPRESENTATIVES AND NOTICES

a) Each party shall name one or more representatives for contacts detaeen
‘ne parues which shall be authonzed to act on its behalf. Suct represenanves may oe
zmanged from time 10 (iMe UPON Wwniften nonce 1o the ower pardy

ib) Notices required by law or under thus Agreement shall be given in wnang
=v hand delivery, cernfied or registered maul, or by facsumule followed by cerufied or
-zgistered maul, addressed (0 the named represenlauves of the parties wath copies to:

f1e BAPCO:
Director-LEC/BST laterface
BellSouth Advertising & Publishing Corporatnoan
Room 270
$9 Executive Park South
Atlanta, GA 10329

‘With Copy to:
Associate General Counsel
BellSouth Adverusing & Publishung Corporation
Room 430 :
$9 Executive Park South
Atlanta, GA 30329

(bupizTioe. Comm uniedTo=™> e
W3 Spepce Aoe F
Eocede. (A T3

1f 10 CARRIER:

13 MISCELLANEOUS. This Agreement represents he entire Agreement between
‘he parnes with respect (o the subject marter hereof and supersedes any previous oral of

-
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~TiTED COMUDUDICAZONY, representations, mndervandungs, of agreements with respect
thereto. [t rmay be executed 1n counterpans, each of which shall be deerned an onginal
1] pnor and coDLEMporanecus wren or oral AETeEMEnLs, fEPresenLALOns, WarranUes,
jLatements, ut;puanuru. and .Of uncerstandings by and beCween the parties, whether
sxoress of implied are superseded. and there are 70 rEPrTSEnALONS Or WarTANties, sither
sral or WwTITETL express or impiied, not herein contawned. This Agreement shall be
gosemed Sv ihe laws Of the state of Georgla

™ WITNESS WHEREOQF. the parties have executed this Agreement by ther ulv
suthonzed representatives in one or more counterpand, each of whuch shall constirute an
:riginal, on the dates set forth below

2ELLSOUTH ADVERTISING &
2 BLISHING CORPORATION

3y

o
boaha

Date:

O Al cadenses Agreeran LT | doe




EXHIBIT A
' CARRIER Lisung [nformanon. Format, Schedule for Provision
. CARRIER Delivery Informauon, Format Schedule for Provision
= E
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Sxhibe A

SECTICN 1. SCOPE OF exHIBIT

+ =9

3 exNiBR 30ecrles the l0ME aNd condions, AELAING compensation,
.~cef ~nich BeliSouth shail provide messsge Jistnbution servics 10

- - :F -
¢ ALSC A8 Jescnbed Nerein, Message SiIsNBLLON service NCiLCed
‘=g ‘cllewing:

') Message Forwarding to intraregion LEC/ALEC - Auncdon of
‘scaving an ALEC message and forwarding the rmessage 'o
ancther LEC/ALEC in the BeliSouth region.

2) Measage Forwarding to CMOS - Aunction of recening an ALEC
message and forwarding that message on to CMDS.

1) Message Forwarding from CMODS - function of receiving a messsge
‘ram CMDS and forwarding that message to the ALEC,

SECTION 2. RESPONSIBILTIES OF THE PARTIES

2.01

2.02

2.03

1.04

An ALEC that is CMDS hostad by BeliSouth must heve s own unique
RAQ code. Requests for estabilshment of RAQ status where BelSouth
s the selectsd CMOS intarfecing host, require wirtsn notification from
‘he ALEC to BeliSouth ot least six (§) weeks prier 1o the proposed
atfoctve date. The proposed effective date wil be mutually agreed
.nenuwmwmmmmngwmmm
‘or the completion of required BeliCore functions. BeliSouth will
‘equest the assignment of an RAQ code from its connecting contracior,
cumwmaanchwwIthm

il associated convernsion activities.

BellSouth will receive messages from the ALEC thatae o be
;mwm.mummcmmmmm
or a LEC outside the BeliSouth region.

samwmmmmmwm
!nmuumwburr&sdmcmmmmw

ummnmmucuwumumw
ammcm!cmummmuuammm_
nat LEC/ALEC in sccordancs with the agreemaent(s) which may be \n
effect batween BellSouth and the invalved LEC/ALEC.




2.08

2.09

2.10

21

All datl recarved from the ALEC gt 18 10 De placed on th

. e CMDS
~gtwork for dlstibution cutiie the BellSOuth reqion will be handied
n 2CCOMSANcE with the agreement(s) which May Be in effect Setween
2¢ilSouth and t3 connecang contractor (curmenty BeilkCare).

SeiiScuth il recarve messages from the CMOS network that are
1e80ned 10 20 processed by the ALEC and wil forwarg them t1c e
ALEC on a daily basam.

Tranamission of message data Setween Bellliouth and the ALEC wil
e via sCTONC data ENAMIssION.

All messages and related data exchanged between BadSouth and e
ALEC wil e formatiad in accordance with accepted industry standasds
'ar EMR formatted records and packed between appropriats EMR
mesder and Taer records, 280 in ACCOMIANCE with sccepted

ndusTy standards.

The ALEC will ensure that the recorded message detal necessary
10 recreate files provided to BeiSouth will b maintained for Back-up
purposes for a period of threa (3) calendar months beyond

related message dates. ;

il B MDSCts Outside the BeiSouth region, BekSouth wil work with
.ucnnanmwmALlenMdeﬁu

In the wmmndmbuwmummnmmwﬁu shouid
nmmudm.mmmIMtwde;m
the source of the problem. Once the cause of the problem has been
jcintly detarmined and the responsibie party (BellSouth or the ALEC)
admwwummmnmmmam

Both partes will work together
upﬁﬂhbudﬂdmmmghlmmum:wundum ™e
resulting estimated m-mwﬂunmwwmmu
nwmwomﬂpwmmmmuwﬂmﬂdﬂdlm
of prodiem resolution, or 38 mutusily agreed upon by ths partes.




2.13

2.14

BedSouth on data recerved from the ALEC, 1he entire peck contauni
the sffectd data wil not De processed by BeliSout, aus«mmlm
~otfy ™8 ALEC of the emmor conation. The ALEC wil comeet e
arror(8) nd will resend the entire pack 1o BeilSouth for precessing.

'n the eVeNt hat an out-ef-sequence condition cccurs on subsequen
cacxy. ‘"o ALEC wil resend tnese packs 10 BellSouth after the pack
sentaining he oror Nas teen succassfully reprocessed by BellSout.

In association with message distnbution sarvice, BelSouth will provide
‘he ALEC with 3sa0cigted intercompany setemen 3 repor (natonal
and regional) 88 appropnate.

In no case shall edher party be lladle to ha other for any direct or
consequential dameges iNCuUmMed &8 & result of the cdiigations set out
n this egreement.

SECTION 3. COMPENSATION

3.01

For message distribution service provided by BelSouth for the
ALEC, BedSouth shall receive the following 48 compensation:

Rate Per Message $0.004

102 For data transmission associated with message distnbution service,

BeilSouth shall receive the following a8 compensation:
Rate Per Message $0.001




3.03

1.04

Cota crouis (privets iine o dlakup) will DO TPQUINRY Detwaen BeiSouth
and e ALEC for the purpose of data Tansmission. ‘Wherg g dedicatad
ine 18 recRred, the ALEC will be responsidle 'or crienng me circutt
2versesing 13 ingtallgtion and coorgineting the instailgtion with
2¢1ISOUTR. The ALEC wil 2/80 be responsible for any charges
assocated with thig line. Equipment required on the BellSouth end
‘e anach he ling 1o the Mainframe computel and o ranama
succasafuilly angoing will be negotated on 8 288 by case base.
Ahere & ciakup faciity is required, dial crcurts will be installed in

'ne BellSouth data centsr by BedSouth and the ssscciated charges
1ssessed !0 the ALEC. Additionally, all message toll charges
associgted with the use of the dial circuit by the ALEC wil be he
‘asponsibility of the ALEC. Assocated equipment » he BedSouth
end, including 8 modem, will be negotiated on & casy Dy case Dase
zetween e parves.

All squipment, including modems and software, that is required on the
ALEC end for the purpose of data ransmission will b he reaponebility

of the ALEC.




Exhibe @

SECTION 1. SCOPE oF exMiBIT

T31 This ExhiBRt species the lerms and conations, nelugl
SSMCeNsaton. under which BellSouth and he ALEC wil compensats
each oLhef for Intercampany Sertements (ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

SeliSouth will remat to the ALEC the revenus, less a biing charge,
‘or InralATA ICS messages. Local ICS Messeges, and charges for
STEr S0VICEE whan reiated Messages And/or 16nices are provided
Sy the ALEC and billed to:

1)
2)

3)

4)

a BeilSouth customer,

ancther company within the BeilSouth region (exsiuding ronda)
dssocated with the exchange of messsge dats with BedSouth
(exciuding ClID and 881 messages),

ancther company within the contarminous United States that
utiizes CMOS directly or indirectly and setties with BeiSouth
directly or indirectly through the Credit Card and Third Number
Settement System (CATS) administered by BedCore,

another company utillzing the non-contarminous RAQ codes
associated with ATAT s Transport and Tracking Imtsccompany
System setiements with BellSouth.

Thess octher sarvices include, but are not limed to:

1)

2)

3

Maritime Mobile Radictslephone Services radio link charges
a8 oot forth In the FCC's Mantime Mobile Radicteiephone
Services tanfl,

Avigtion Radiotslephone Servica radio link charges &9 set
fordrin the FCC's Avistion Radictelephons Service tanfl.

Public Land Mobile Radiotsiephone Transient-Unit Non-Toll
Service changes a8 approved by the authorized state regulatory
commission (of municipel regulatory authorty).




.23

2.04

4)  Non-Told Service Charges dilled o & calling
g
UMBer ag fled with and dDproved Dy the I"mﬂ:ﬁml:liﬂ

COMMMA0N (o myunicgal reguistory authonty),

f) F‘lﬂuary Assistance Cail Charges 10 2 calling carg or 10 &
NI number ag dpproved By the authonzed mqulatory
Smmission.

The ALEC will bill, callect and rema to BellSouth the charges for
nralATA and/er local ICS Medsages and other services as
se3cnbed above where such messages and/or ser nces are

2) another company within the BelSouth region (exsiuding Florda)
dss0cated with the exchange of message data with BedSouth
(exciuding ClID and 891 messages),

3) another company within the contermincus United States that
vtiizes CMDS directly or indirectly and setties with BaiSouth
directly or indirectty through the Credit Card and Third Number
Settement System (CATS). .

For ICS revenues involving the ALEC and other non-BeliSouth
LECWALECS within the state, BaiSouth wil provide the ALEC with
monthly reports summarizing the ICS revenues for messages that
onginated with the ALEC and were dilled by sach of the other Florida
LECWALECs and those messages that onginatad with each of the
other Flonda LECWALECS snd were billed by the ALEC,




SECTICN & CCMPENSATICON

3.01

The following compensaticn snail te retaired By the billing company ‘or e
=illing of ICS messages anc services:

2)

J)

Zaus crginated and Silled in Flenca
sr enginated and Silled in Nertn Carciing

Calls snginated in any of the states within
SeliSouth region and Dilled in that same state

Calls onginated in a state within BellScuth's
reqion and Dilled in ancther state of cngineted
A another state and Dilled in & state within
SeliSout's region

Calls onginated in & state within BellSoutY's
-agion and Billed outsice the CONteMINOUs
United States

2aie Pef mersace
50 2668

$O.CS

50.C3

$0.18
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Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/198/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: Rates as attached

June 20, 1998




Rates for Physical Interconnection

Rate Element Application/Description | Type of Charge Rate
Applies per arrangement per TanH Rates
Application Fee location Nonrecurring (Same as Virtual)
. ICB - See Note 1
Space Preparation | Applies for survey and Will not be less than |
Fee design of space, covers Nonrecurring $1800 - not to exceed |
shared building medification $8500 unless HVAC |
costs or power plant
upgrade. If so, rates |
to be ICB |

Covers materials and

Space Construction | construction of optional cage Nonrecunng $29.744.00
Fee in 100 square foot Ses Note 2
increments -
Cable Installation | Applies per entrance cable Nonrecurring Tanff Rates 1
Fee (Same as Virtual)
Per square foot. for Zone A Monthly $7.50/56.75
Floor Space and Zone B offices Recurring See Note 3
respactively
Power
Per ampere based on Monthly $5.14 per ampere
manufacturer's specifications Recurring
Cable Support Applies per entrance cable Monthly $13.25 per cable
Structure Recurring
Optional Point of
FOT Bay Termination bay; rate is per Monthly $1.20/§5.00
DS1/DS3 cross-connect Recurring See Note 4
respectively I
Monthly I
Cross-Connects Per DS1/DS3 respectively Recurring $8.00/872.48
First and additional half hour $+1.00/32500B8 |
Security Escont increments, per tanff rate in As Required $48.00/%30000
Basic time (B), Overtime (O) $55.00/$35.00P

and Preamium time (P)

Note 1:

Note 2:

Note 3:

Note 4:

Will be determined at the time of the application based on building and
space modification requirements for shared space at the requested CO
Appiies only to collocators who wish 1o purchase a steel-gauge cage
enciosure. Carriers may also pay $330.00 per square foot for the first 100
square feet and $242.00 for each additional 100 square feet in the same
CO in lieu of space preparation and construction fees. This option does
not apply where HVAC, power plant or both upgrade is required.

See attached list for Zone A offices as of May 1986, This list will be
amended monthly. .

Applies when coliocator does not supply their own POT bay.




BellSouth Zone A OfMices - as of Mav 1996

EX=Exempt from Physical

[STATE ICTTY _[OFFICE _CLLL _/ STATLS |

AL Binmungham IMain & Toll BRHMALMA EX.
‘Montgomery ‘Main & Toll MTGMALMT |
Mobile | Azalea MOBLALAZ

FL ‘Boca Raton |Boca Teeca 'BCRTFLBT
|Fort Lauderdale  |Main Relief FTLDFLMR

Jacksonwille Beach |Main rICB ,
Jacksonwille | Arlington JCVLFLAR f
| Beachwood | ICVLFLBW [
i 'Clay Street JCVLFLCL !
| | Southpoint JCVLFLIT  EX |
i Normandy JCVLFLNO |
1 |Ruverside JCVLFLRV |
| 'San Jose JCVLFLS) EXI!
| San Marco JCVLELSM i
1 Westconnett JCVLFLWC |
| Mandarin Avenues MNDRFLAV  EX |
; |Mandarin Loretto MNDRFLLO !
'Lake Mary Lake Mary LKMRFLMA EX |
Miami Grande MIAMFLGR !
| Palmetto MIAMFLPL |
Alhambra MIAMFLAE
Bayshore MIAMFLBA
Metro MIAMFLME
Melbourne Main MLBRFLMA .
Orlando Magnolia ORLDFLMA f
| Azalea Park ORLDFLAP |
Sand Lake ORLDFLSL ’
Pinecastle ORLDFLPC
| Pinehulls ORLDFLPH i
'West P_al_rln Beach |Annex (Main Annex) WPBHFLAN :




GA Athens :.-\!hens 'ATHNGAMA

‘Atlanta Courtland St ATLNGACS _]i

Peachtree P! ATLNGAPP i

Buckhead ATLNGABU -

East Point ATLNGAEP |

Toco Hills |ATLNGATH !

| |Sandy Springs | ATLNGASS \

Lilbum Lilburn [LLBNGAMA !

| Smymna Power Ferry | SMYRGAPF |

; Smyrna Main |SMYRG AMA '

Tucker Tucker Main |TUKRGAMA  EX|

‘Roswell Roswell Main |RSWLGAMA :i

'Norcross Norcross Man NRCRGAMA :

Maneta Manetta Main MRRTGAMA \

[ Dunwoody Dunwoody Main DNWDGAMA |

'Alpharetta Alpharetta Main ALPRGAMA ;

|Columbus Columbus Main CLMBGAMT |

KY |Louiswlle Armory Place LSVLKYAP  EX|

'. Westport Rd LSVLKYWE  EX|

| Beechmont LSVLKYBE I

! Bardstown Road LSVLKYBR  EXI

Fern Creeek LSVLKYFC '

JTown LSVLKYJT .

; Mathews |LSVLKYSM |

i Third Street LSVLKYTS '|

LA INew Orleans Main NWORLAMA 'f
Baton Rouge Main BTRGLAMA

MS Hattiesburg Hattiesburg Main HTBGMSMA :

Jackson Cap Pearl JCSNMSCP |
Vicksburg Vicksburg VCBGMSMA

NC  |Cary Central NARYNCCE |
|Chapel Hill Rosemary CPHLNCRO
|Charlotte Caldwell CHRLNCCA

l South Boulevard CHRLNCBO
EnE— L —




|Denta CHRLNCDE
Erwin CHRLNCER
'Lake Point CHRLNCLP
Red CHRLNCRE EX
- 'Sharon Amity CHRLNCSH
|\ Uraversity ICHRLNCUN EX
Greensboro 'Eugene St |GNBONCEU
Raleigh {Morg:n {RLGHNCMO
‘New Hope |RLGHNCHO .
Salisbury IMain 'SLBRNCMA
Winston Salem  !Fifth Street WNSLNCFI
Ashwille 'O'Henry AHVLNCOH
sC Charleston : Dial & Toll |CHTNSCDT '
Columbia Senate St CLMASCSN  EX |
At Andrews CLMASCSA |
Greenwille |D&T GNVLSCDT ‘
‘Woodruff Road GNVLSCWR EX|
‘Spartenburg Main SPBGSCMA |
™ 'Knoxwill Main KNVLTNMA i!
‘Memphus Bartlett MMPHTNBA |
Chickasaw MMPHTNCT |
|Eastland MMPHTNEL }
Germantown MMPHTNGT |
Main MMPHTNMA EX|
Oakville MMPHTNOA |
Southland MMPHTNSL '.
Nashville Main & Toll NSVLTNMT
Ii Alrport NSVLINAP
] Brentwood NSVLTNBW
| Crieve Hall NSVLTNCH |
! Donelson NSVLTNDO
i Inglewood NSVLTNIN |
Sharondale NSVLTNST
University NSVLTNUN




Attachment C-14

Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29 1604




Arachmant C.1§
Unbundied Products and Servicas and New Services

Servics: Unbundled Exchange Access Loop

Dascription: Provides the connection fram the serving central office to a subscriber's premisas.
it is enginesred to meet the same paramaeters as a residence or business
exchange access line.

Infarmation relative ta multiplexing of the Unbundied Exchange Access Loop
is described in Attachment C-18 following.

State(s): Alabam Flat E-!u
¥ scuining [ sCulting ¥ WCulring igas

Rate Elemants First | Addl I mirst | Asdl ' Firgt Add |
| -
Unbwndied Exchange | ! I |
Accens Loop 52500 $14000) 34800 1700 14000 545 00 12500 90 LR
[irgundied Eschrange | ! |
rAcul-l oc
« Fized $30 00 9720 WA 12850 $47 00 WAl = $32.00 08 00! A
1«8 Miles 1208 MiA WA $1.488 WA i) 1204 A | MiA
« Be 2% Mim $200| M| WA 180 WA MIA 1200 WA | Y
. Orver 7% M $1 58 bkl A 3155 WA | LT $1 94 A bk
State(s): Kentucky %__rl |
Wanihly ~ Wonrscuriing Chalges | recuiring T ¥ ] rgad
Rats Elamanis | First Aod'l Eirsi Add'| | Firsl Aag)
lUnbundied Eachange |
Acceus Loop 12500| 14000 34800 $1850| 314000 34800 $2900 $14000)  sas00
Unbundied Exthangs | | 2
Accews IOC H
. Fawnd $30 00 $32.00 WA $30.00 $100 00 MiA 330 00 196 00 | MIA
1 -8 Miles u.ns| NIA KA $208 MA WA 3208 A HIA
« 829 Mies §200 MIA NI $200 WA A 32100 WA WA
. Over 75 Wien $1 ns! NA | WA 5158 WA A e Wik | WA
State{s): N.Carolina ¥ lin Tennesses
r'donlhir — Nonrecurning Lharges ¥ #UTning scurning Charges
Rate Elements Firat LAddl Firmt |Agel First Aad|
, .
Unbundied Eschangs {
Accens Loop 001  1e000| w00 12500, $14000| 800 ssonl sl e
Untundied Exchangs |
Acces IOC I
. Fasd 31188 sT1.87 NIA $50.00 Wroo NiA 10 190 00 | HiA
- 1.8 Miles 3215 A MIA 5208 WA NI $208 WA | WA
- B 25 Mides $214 WA NiA 52,00 NA MA 12100 WA | A
- Ower 29 Mise 5218 WA ok S8 WA WA nw Wk | A

June 20 1994




Attachment C.16

Unbundied Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description:

This new rate slement provides the multiplexing function for Unbundled Exchangs
Access Loops. It can convert up to 36 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The multiplexing can be done

on a concentrated basis (delivers at 2 DS1 level to customer premise) or

on a non-concentratad basis (delivers at 4 DS1 level to customar premisae) at the

option of the customar.

In addition to the following rates elements, 1.544 Mt pe local channel andier
interoffice channel facilities may be required as setorth in E7 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariff for

non<collocated ALECs.
State{s) Algbama Florida wargls
Monthly Nonrecurring Charge Monthly Nonarecurring Charge Menthly MNonrecurnng Chargs
Rate Elamants Rate ' Flrst | Addl Rate | First | Add1 Rale First Agd"
Unbundsed Loop ; | '
Crannezston S pstem | |
(DS1 18 WG). Per Sysiem 157500 1828 00| MIA §55500| 3489000 MIA $55500 348020 LY
, |
Central Office Channed |
Interface (crout speciic [ |
g EFDT ] l I
! par circud 3170 58 00 8 00 $170 §7 00 5700 $1 70! 3700 1700
State(s) Kertycky Louislana Migy
Monthly INmrﬂurm. Charge | Monthiy rrng Chalge Fu;ﬂ_mw!immuurrm Charge
Rate Elements Rats Firm | Addl Raig Pirst | Add? Rgte | First Agdl
Untungied Loop |
Channeizaton Syslem
(DS1 18 VG), Per System §54000| 345500 NA| 353000 351000 NA|  §58000] 345000 Puk
Certral Office Channel | ! |
interface (cucut specdic [ l
plug-in eguIpment), l |
! pev ewcid 31 60 $a 00 $8 00 §1 60 38 00 18 00 §1 70! 3800 15 00
State{s]: M. Caroling 8§ Caroling Tennesies
Monthly |NOArecurring Chargs | Monthly |(Nonrecurrig Charge | Monthly Nonrecurring Charge
Aate Elemaents Rate Flrst Addl | Raste First Add1 Rate ' Firmt Agdg1
Unoundied Loog |
IS hanraazaton System | .
(05110 VG), Per System 154500 W4THOO NA|  $52000| $48000 HUA lmm: $52000! WA
Centrai Office Channel i
irtariaca (et wpacdic !
|Diug =N QDM ), | !
! per creya 3168 $7.00 §700 $160| 3800 3600 K LI L)

ey 19 1
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office switch

hardware and software required to permit end users to transmit or receive
Information over BellSouth's public switched network, It provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
capabillity. .

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
service, etc. It may also be combinded with other servicus available In
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundied Port Is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth In Section

20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.t.

Alabama Florida Georgla
Rate Elements | Rata | Per Rats Elements Rate | Rate Elements Rats
Monthly | Manthly
esidence Port | $2%0 ssdence Pon $2.00 |Ressdance Port 1228
Susness Pon { $7.00 Port 34.50 Pont 34 80
28X Trunk Port ! $700 8X Trunk Port $7.50 Trunk Port 1737
Rotary Serace | 1200 otary Servce $2 00 |Rotary Servce 277
Pnmary Rate ISON NAS | 82000 : {
|
Usage-Mileage Bands i I |usage4{5TS) Usage{3TS)
A 10 miles) | $2 02 lint man - i min | 500278 | -setup per call | 1002
|~ 3001 Add1 min - add) mn | $00125|-permncteor |
8 (1-10 mdes) $0 04 |inl man [ fracton heres! s$002
30 02 [Ada min :
IC (11-16 mies) 30.08 |l man |
$0 04 [Add man |
2 (17.22 mdes & exstng LCA descnbed
N A6 greater Than 22 mi ) $0 10 [t man,
$0.07 min
E (23-30 miles) $0 10 |ina.mun | -
iﬂ 10 man 1
F (1140 mies) 30 WEM |
$0.10 e |
G (Special Band)® $0 10 [t rman !
$0 10 [Agd] mn '

* i addmon to he local caling descnbed in Al of BeiSoum's General Subscrber Senvce Tanf!, f any wwre cantar in
an sxchange s located wiun 40 mides of any wwe canter n the oNQINAENg sxchange, local caling wi be prowdad
from e entre onginating eachange to the entre terminating exchange  The usage charges for Band G we
applcable for gistances greater than 40 mdes

June 1T 1994




Attachment C-17

Unbundled Products and Sarvices and New Sarvices

Service: Unbundled Exchange Porta (Cont'd)

Hgniuch

ain Blamanis ain L]
bd gty
@ gygencn Part &) ﬂl 1w
Bui~ess Pan LT -1 BoA 1700
BEX Truna Pon $1000| o0
Betary Servce 1150 (LR
Usage-Miaage Banas | 1pgeShilasga Barde
A3 meles) B0 0 (Ina Wiy B3 €2 ma Mlen
we Ll 80 01 Asd mun
8 (115 mean) ﬂﬂEﬁﬁ B0 Ol (ind len
wo rmn 50 0 Agd men
I (Gosater Than 10 mues Lmded LCA) 33 Of lima e (V108 Pruiea) B0 08 e ey
0 O ASS men O O A a1 men
D 0110 ey Dayend Lumted LA 500 [l ke {17-71 ke ] 30 10 0A 1 ke
30 07 Agam man 80 07 Ayl men
E (11.18 maws beyond Lomaed LCA) 30 0 |In ek (23 - 30 muies Bass LCA arv Intre | B0V e ke
30 0d Age man | Puneh Lapanded LCA) | 800 Al men
F (17.2] maies beyond Lmded LCA) B OB 1na i | 30 10 Aae mun
' 30 07 Asa mun [€ (Oranter than 30 meiss Base LCA o 80 14 |ing i
N3 (23-20 rmuies Beyond Lamasd LCA) B3 OF [ind bery imtrs Punen Lapandeg LCA) B0 14 e e
30 07 Al men [F (13 - 30 muign inder-Puruh Lspended LCA) $0 14 ling i
= (3140 rresas Deyond Lemded LTA) 30 09 lind i $0 10 Aad mn
30 07 [Agd men G (31 « &0 meien imter-Ponan Lpanded LCA) B0 14 lind lelen
1 (Grented (han &0 muked beyoend pg LR B0V LA ran
Lamaea LCA) 30 OF LAl rrwn |G (Graster han 40 muies nter -Pemmh) 50 14 [ind e
! $0 14 LASE men
el g0 DI § Carsiina
[Eats Ciemanta LT Ter Tatas Plate Dlamenis Wates
|9 s -cerca Pon ' ar 31 00 [Romadersca Port 00
Buirens P | s 400 Pen 110 %0
PBX Truna Pos { 7% 30 00 |PBX Trunk Port 1050
8 oy Servcs ' sars L Serace wvm
Usage - Mile Bands | Msage - (§T8)
A (O ke | | wo 30 08| - Bass Bve Arem wo2
001 man | - Add ren 80 07| - Eapartes Sve aal W12
18 (110 mides) 3004 |
IS (1116 rruipn ammtng LCA geac- | wm ran |
riomd o AD 6 grasier than 10 e, | |
ANd E2E 10 COUNTY badt Jreater i $oe :
tran 1§ Free) ] 30 04 Ll |
2 117:30 mulem) 20 08 find men. :
wor Ll
E (17195 rmuien Buom LATA) j 50 ] mn |
$0.07 e |
F (31-55 rrulen Jecikson LATA) =R F
$0.10 men
G (5645 moles Balos LATA) 018 ran
2014 Ll
Tennasiee
ate Elamanis LT For
v
B pidenca Port M
Autross Pan aoo
PRL Trma Pent I $i000
M otary Sernce | W %0
eage - Mie Banda |
ph (G- 16 rraien) | 30 00 jreay
B (1730 Frubee) 1009 e
IC » 30 o 30 10 ey

sera Vi VG




Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing

local calling area geographics.

State: All
Rate(s): No Charge

May 29. 1968




ATTACHMENT *D"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by CCI for the purposes

of resale to CCl end users shall be available at the following discount off of the retail
rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 20.3%" 17.3%"
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 8%
SOUTH CAROLINA 10% 8%
TENNESSEE 11% 8%

*The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1986,

Discounts will not apply to: Unbundled port service; nonrecurring charges; federal or
state subscriber line charges; inside wire maintenance plans; pass-through charges
(e.g. N11 end user charges); and taxes




Liay 29, 1098

Unbundled Products and Services and New Services

Attachment C-2

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North Amarican
Numbering Plan administrator for the states in the BellSouth region,

BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services,

State(s): All

Rates: No Charge
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Attachment C-J

Unbundled Products and Services and New Services

Service: Accessto 911 Service

Description: Provides a universal, easy-to-remember number which is recognized

State(s):

All

nationally as the appropriate number to call In an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Trarisport rates set forth in
Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

Rates: Will be billed to appropriate municipality.

May 29 1994
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Attachment C-4

Unbundled Products and Services and New Services

Service: 800 Database

Description:

State(s): All

Provides for utllization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

200 Database service is provided using a common nationwide 800
Database. The BeliSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local
or regional STP for obtaining 800 da*abase routing information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may
utilize Signaling System Seven Terminations interconnected In

Birmingham, AL and Atlanta, GA with BellSouth’s local or regional STP.

Rates, Terms and Conditions:

Mgy 19 1998

in all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sectlons E2, ES, E6 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.




Attachment C-5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’' on behalf of the Local Exchange
company's end user, BellSouth will store in t's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

May 29 1598




LINE INFORMATION DATA BASE (LID®)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

A
Thus agreement, effective as of { Cr | . 1596, 11 entered 1nto by and

~erween BellSouth Telecommunications, lac. (“BST™), a Georgia corporaen, nd
" - L - — R f
_&MX {ifive (carshismi] !L.'n-fa__}i\!(-’. (“Local Exchange Company”).

'WHEREAS, ia consideration of the murual covenants, igreenents and obliganons set

forh below, the partes bereby agres a3 follows:
L. SCOPL
This Agreement sets forth he terms and conditions for inclusion a BST s Line

laformation Dats Base (LIDB) of billing sumber informatosn associsted with BST exchange
ines used for Local Exchange Company's resale of local exchange servica or Servica Provider
Number Porubility (SPNP) arragements requested by Local Exchange Company oo bebalf of
[ ocal Exchange Company's end user. BST will store in its data base the relevant billing number
nformation, and BST wll provida responses 0 op-lise, call-by-call queries to this nformation
for purposes specified below.

LIDB is accessed for:

* Billed Number Screening

e CAI]-IHCI‘\?M& for Calling Cards issusd by BellSouth
* Frsud Control




[I. DEFINTTIONS

:01. Bulingoumber . 3 sumber used by 35T for the purpose of idennfying an account liadle
‘or zharges. ThIS oumber may be a [ine or a special billing sumber.

202, Loenumber - aten digit cumber assigned by BST that idencfes 2 telephone |ine
Lssociated with a resold local exchange service, or with 8 SPNP amungement.

103  Special billing cumber - a ten digit aumber that idenufies a buling accounr esubiisted oy
35T a connecnon With a resold local exchange service or with a SPNP umangement.

=.04. Calling Card qumber - a billing aumber plus PIN aumber asnigned by BST.

2.05  PIN number - a four digit secunty code assigned by BST which is saded 10 a billing
aumber (0 composs a fourteen digt calling card aumber.

2.06. Toll billing exception indicstor - associated with a billing oumber 10 indicate that it is
considered invalid for billing of collect calls or third aumber calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers w the activity of determining whether a toll billing
excepton wdicator is present for & partcular billing cumber.

2.08. Calling Card Validation - refers to the activity of determining whether & parucular cailing
card aumber exiss a3 stated or otherwise provided by a caller.

2.09. Billing mumber information - iaformation about billing oumber or Calling Card cumber

13 assigned by BST sad toll billing exception indicator provided to BST by the Local Exchange

Company.




) .

@ RESPONSIBILITIES OF PARTIES

so1. 35T will include billing oumber wnformanon associaied Wi resold exchasge Loes of
32N yrangements o ity LIDB. The Local Exchange Company il request any toll billing
sxcepuions -1a e Local Service Request (LSR) form used 1o order resold exchange \wnes, or 'ne
SPNP service request form used o order SPNP amangements.

592, Under normal operanng coadinons. BST shall includs e billing oumber nformance .
«s LIDB upon cormplenon of the service order esablishing either the resold local exchange
service or the SPNP armuagement. provided that BST shall not be held responsible for any delay
-r failure \n performance (0 the exient such delay or failure is caused by cucumsuances of
-ondigons beyond BST's reasocable coagol. BST will sore i it LIDB an unlimited volume of
the working telephone aumbers associated with either the resold local exchange lines or the
SPNP armangements. Fot resold local exchange lines or for SPNP armngements, BST will issue
/ine-based calling cards only ia the name of Local Exchange Compeny. BST will oot issue line-
~ased calling cards in the oame of Local Exchange Company's individual eod users. (o e event
-mat Local Exchange Company wants to includa calling card aumbers assigoed by be Local
Exchange Compaay ia the BST LIDB, a separata agreement is required.

3.03. BST will provide responses 1o oneline, call-by-all queries 1o the sored informanon {or
the :wmcwwummm

.04, BST is suthorized to use the billing oumber informaton o perform the following

functons fwwmuuwww




! .

(a)  Validatsa 14 digit Calling Card umber where the firm |0 digius are 4 lice
- umber or special billing aumber assiged by BST. 2ad where the lan four dipts (PON) are s
secunty coce assigned by BST.

ib) Setermune whether the Local Exchange Company has identfied the Billing
~.mber a3 one which should not be billed for collect or wurd number calls, or bot
15¢  8ST wll provide seven days per week, 24-hours per day, fraud cootrol and detecnon
cerices. These services wnclude, but are not ligited t0, such feanures as sorung Calling Card
fraud detecuon according to domesuc o \nternacional calls ia order to assist the pupointag of
=o3sible theft or fraudulent use of Calling Card qumbers, monilonag bill-to-third oumber and
-allect calls made to numbers io BST s LIDB, provided such information is included in the
LIDB query, and esublishing Account Specific Thresbolds, &t BST s sole discretion, when
~ecessary. Local Exchange Compaeny undernands and agrees BST.will adminiser all data stored
\a the LIDB, including the dat provided by Local Exchange Company pursuant 1o this
\ greement, 10 the 3ame CADDET 13 BST's daza for BST s end user cusiomens. BST shall oot be
-sspoasible 1o Local Exchange Company for any lost revenus which may result fom BST s
Jamumiscragon of the LIDB pursuant 0 it esuablished practices and procedures 43 they exust and
umﬁmyuchu;dbymhiuﬂhdhnﬂan from tme O QD
1.06. Local Exchange Company understands that BST curreatly has in effect pumeTold miling
and collection agreements with various isterexchange cariers and billing clearing bouses. Local
Exchange Company further undernands thas these billing and collection customers of BST query
8ST's LIDB to determine mwmvmmmmom from end users.

sdditonally, Local Exchange Company understands that presendy BST has oo method 0




; l

+ Ferentza berween BST 3 own billing and line data o the LIDB and nuch data whusa 1t
~ciudes in the LIDB on Local Exchange Company s bebalf purmuant 1 tus A greement.

~ erefore, untl such time as BST can and does unplement w3 LIDB and its supporung
jveiems e means 10 differencale Local Exchange Company's data from BST's data aad the
-arues to tus Agreement executs appropnate amendments hereto, the following terms and
-andinons sball apply:

‘a)  The Local Exchange Company dgrees Lt it will accept responsibulity for
elecommunications services billed by BST for s billing and collection customers for Local
Exchange Customer's end user account which are resident (a LIDB pursuast 10 tus Agrecment
{ ocal Exchange Company authonzes BST to place such charges on Local Exchange Company's
mill from BST and agrees that it shall pay all ruch charges. Charges for which Local Exchange
Company bereby takes responsibility include, bl are not limited 10, collect and third number
zalls.

)  Charges for such services shall appesr 00 3 spArS BST bill page idennfied w1
-~¢ name of the ety for which BST is billing the charge.

(e) Local Exchange Company shall have the responsibility 1o render & billing
statement 10 its end users for thess charges, but Local Exchange Compeny's obligation 1o pay
85T for the charges billed shall be independent of whether Local Exchange Company 13 able or
not to callect from Local Exchange Company's end users.

(d) Bﬁﬂmmmmlmmmmmwmn
Company and the entties for which BST performs billing and collection. BellSouth wll oot

\s5ue adjustnents for charges billed on behalf of an entfy 0 Local Exchange Company. [t skall




> e responsidity of the Local Exchange Company 484 he opper ennty W cegonate and
uTange for AOY IPPropriate adjustments,
v. COMPLIANCE

- raess expressly authonzed wnang by the Local Exchange Company, billiag
1umber viormaton provided pursuant to this Agrevment shall be used for no purposes atter
nan those set forth 1a tus Agreement.
V. TERMS

This Agreemem will be effective as of j_CE‘T /: , 1996, and wll
:onaaue u effect for ooe year, and thereafter may be continued unnl termunatad by either party

<poo thurry (10) days wnitten ootce to the other party.
V1. FEES FORSERVICE AND TAXES
6.01. The Local Exchange Company will not be charged a e for morage services provided by
85T to the Local Exchange Company, a3 described in Section [ of this Agreement.
5.02. Sales, use and all other taxes (excluding taxes ca BST's incomae) determine by BST or
iy taxing authoriry to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth berein will be paid by the Locltl Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing
junsdiction, at the Local Exchange Company's expense, any such taxes that the Local Exchange
Company deems arv improperly levied
VIL INDEMNIFICATION

To the exweat not prohubited by law, esch party will inderanify the other and bold the

other harmless against any loss, cost, claim, injury, ot liability relazing to or arising out of




~egligence or Wil misconduct by Be ndemnifying party of 1 agemts or coomacion w
:onnecuon with the indemnufying party's provision of services. provided. however. that any
~demmry for any l0ss, coet, claum, wjury or lLiability ansung out of or relatag to errors of
srussions 0 whe provision of services under tus Agreement shall be limited as otherwise
;pecified 1 tus Agreement The ndemnufying party under s Secton agrees 10 defend any st
=tought against the other party for any such loss, cost, claim, wjury ot liability. The indemmfied
sarty agrees w noafy the other party prompuy, o writiag, of any wnites clums. lawswu, or
iemands for which the otber party 13 responsible under this Secuon and 1o coOperuie ia every
-easocable way to facilitate defense or serlement of claums. The indemaifying party shall oot be
'iable under this Secton for semlement by the indemmfed party of any claim, lawyuit, or demand
unless the defense of the claim, lawwuit, or demand hag boen tendered 10 it in writing and the
ndemauifying party has unreasonably failed to assume such defense.

VITIL LIMITATION OF LIABILITY

Neither party shall be liable to the other party for aay lost profits or revenues or for any

adirect, incidental or consequential damages incurred by the other party arisiag from this
Agreement ot the services performed or ot performed hereunder, regardless of the cause of such

loss or damage.




®é @

X, MISCELLANEOUS
301 [t1s undermood and agreed 1o by the parnes that BST may provide sumular services o
stmer sompALUes.
392 Al cerms, sonditons and operations under tus Agreement shall be perforrmed v
wcccrdance with and subject to, all applicable local, state or federal legal and requiatory unTs,
~.ings, and other requirements of the federal coury, the U. 5. Cieparument of Jusucs and sute
1nd federal regulatory agencies. Nothing o this Agvement shail be constued 10 cause eiler
~arty to violate any such legal or regulatory requirernent and ¢ilber party s obliganon w perform
shall be subject to all such requurements.
303, The Local Exchange Company agrees to submit to BST all advertsing, sales promoton,
oress releases, and other publicity mazers relating 0 this Agreement wherein BST's corporae ot
~ade names, logos, Tademarks or service marks or those of BST s affilisted companies ure
meatoned or language from which the connection of said aames or trademarks therewith may de
nferved or aplied: and the Local Exchange Company further agrees oot to publish or use
1dverasing, sales promotions, press releases, of publicity maners without BST s prior wniuen
ipproval.
9 04, This Agreement constites the entire agreement between the Local Exchange Company
1nd BST which supersedas all prior agreements o contracis, oral O WTitlen represacianons,
slatements, uﬂmwﬂppﬁpﬂhmﬂwwﬁtmw the subject

marer hereof.




308, Except as expresaly provided ia thus Agreement. o a0y part of this A greement 3 eld or
-cosreed 10 be iovalid or unenforceable, the validity of a0y olier Secuon of tus Agreement
nall recmaun 18 full force and effect 10 the extent permissible or appropnate o furbierasice of e
~rent of Ly Agreement

306, Neither party skall be held liable for any delay or falure « performance of any part of
‘w13 Agreement for any cause beyond it conmol and without its fault or negligence, nuch a3 acs
+f God. acts of ¢ivil or culitary authonty, government regulanot 3, embargoes, epidemucs, war,
errorst 8618, f0ts, isusrectons, fires, explosions, earthquakes, suclear accidents, Joods, srikes,
sower ulukuuh. volcanic acton. other major environmental disturbances, unusually severe
~eather conditions, inability to secure products or seTvices of other persons of TALIPOraAton
f1c1lities, or acts or omissions of Faasporiaton common carriers.

3.07. Thi:hmmmubtdnnmdmhnwnmmﬂmd'lmchuofm State of
Georgia, and the construction. interpreation and performance of this Agreement and all

—nsactions hereunder shall be governed by the domesuc law of such State.
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Attachment C-8

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth's LIDB data base.
See below for additional information.

State(s): All

Rate Elemaents

Mon-
Description | Monthly Recurning |

LIDB Common Transpart

LIDB Validation

Qriginating Paint Code
Establishment or Change

CCST Signaling Connections

Prowides for ranspon of the customer's query from $£0.00030 -
the LIDB Logaton (RSTP) to the data base ,SCP),

This charge will apply sach tme e cusiomer requasha

and recerves validation of a BellSouth calling card or

requests and recerves the status of a billed number

associaled with a LEC line stored in the BellSouth LIDB. i
Provides for query of data resident in BellSouth's LIDB. 30 03800 | -
This rate will apply each tme 8 customer requests and i
Irecerves validation of LEC calling card of requests and | |
recerves the status of a billed number asgocialed with [

¢ LES e maredin St LIGE. | |
|A= set forth in Attachmant C-5 (LIDB Storage Agresment), }

[preceding, each time an ALEC data is used, BelSauth will

‘compensate that ALEC at a rate of 40% of BellSouth's LJDB

Validation rate per query. |

Provides for the establishmant or change of a - $81 00
cusiomer requested Onginating Point Code. This

‘chatge will apply each time the customer establishes or

ichanges a point code destination identfying one of hs

Jlocatons or a location of one of has end users,

|

'Rates. terms and condiions for CCST Signaling

Cumccuw are as sel forth in Saction E6.8 of

am Telecommunication's inc.’'s Intrastate Access

Services Tariff,

May 29 1998




Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call

setup purposes.

State(s): All

Monthly
Rate Elements Rate

Recurring - Non-
Rate Recurring

Applied
Per

CCS7 Signaling Connection _ $15500!
. Provides a two-way digtal 56 Kbps dedicated

faciity connecting & customer's signaling

point of interface n a LATA to a BellSouth STP

Each customer's cannecton requires ether § pair

or a quad ol sgnaiing connectons.

CCST Signaling Termination : $35500/
. Provides a customer dedicaled pownt of interface |
at the BellSout STP for each of the customers i
557 connections |

CCS7 Signaling Usage® . -
- Refers to the messages Taverung the BellSouth | -
signafing network for call sel-up and non call set-up | |

purposes | |

CCS7 Signaling Usage Surrogate” : $195.00|
| |

- $510 00

|
|
$0.000023

$0.0000%0 |

8 Mpbs falimy

STP Pant

Cal Set Up Msg
TCAP Msg

<6 Kpbs facity

"Where signaling usage measurement and biling capabiity ests, CCS7 Signaling Usage will be biled on a per message bass
Whete measurement capabdity does not exst. CCS7 Signaling Usage Surrogate will be bded on a per £6 KDps lacity Dass

My 29 1998




Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number, Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Rate Elements

Mecnthly |

\Oparator Provided Call Handling
(Call Completion Access Termination Charge
This cnarge will ce appucable per call anampl

and 13 1n adgition 1o tne Oparator Provided
Call Hangling charge iis{ed above

Fully Automataed Call Handling

Operator Servicas Transport

State(s) Recurring | Applied Per

All

 Alabama
Flenda
Georgia
HKentuciy
 Loursana
I Mississippn
| N Carohina
| § Carolina
| Tennessea
|

$117]

3008/
$0 08
10 06
$0 08
$0 06
$0 08
$0.08
$0.08
30 12

30 15|

Par Work Minute

Per Call Anempt
Par Call Aftempt
Par Call Atampl
Per Call Anempt
Per Call Attempt
Per Call Attempt
Par Call Aflempt
Per Call Anempt
Per Call Aflempt

Par Aftempt

| |
Coerator Services ranspor rates. terms and condiions are as sl forth in E6 of BeliSouth
Telecommunication's Inc ‘s Intrastate Access Sennce Tanf!

May 29, 1996




Unbundled Products and Services and New Services

Attachment C.3

Service: Directory Assistance Access Service (Numbaer Sarvices)

Description:

See below

Rate Elamants
reclory Assistance Cail

Call Complation Access
Termination Charge

Numbar Services intercept
Accesn Sarvice

Dirwctory Assistance
Service Call

Directory Transport

Cirectory Assistance
Interconnecton

Direclory Adsistance
Dauabase Service

Direct Accesn o DA Service

Descripdon Statein)

Monthiy I
Rate

mmrmummmmnﬂum; A

Completion Access Service DA Accesa Servce

Wlhﬂmmﬂmnmﬂlﬁmm
subscrbers #nd use Dol South will provide o atiampl 1 provide
from me DA Operator Syatem call Computon 10 The Numoer

] s Ul

AJl oal Bnd ATt call completion BTAMETS e roulsd over BN
MMMMIH!\-M#MM“
e desgnated numbe’ A Agtomatc Messsge / coount (AMA)
record that Nciuded CoMveraaton Ime oNgnatng larminatng, and
Mww-muwwmm Thes
rm-nmwﬂrli'vrﬂDAm

Tha charge wil be Bopecae per Call STATO1 And & N

adamon 10 T DACC Accesa Servics charge vled sbove Fionda

Fantu oy

I | N Carcena
| § Coroera
T g taad

|
Number Services Intrcept Accass fefens cale from deconnecied

'AUMBers 10 The Proper NUMEe’ oF NUMD s

AL

'A separats Geckcatsd mtarcept Wunk RCiTy 1 e Number Senvces
Ferch for mtercept Cale @ Meguaed SmAdard Mune egraeng @

MbmuMWnuNwmm
'ﬂiww-MhJMwa
[The refermal mumber & proviced 1 e cading parTy Dy § machanded
| B0 BNNOUNCETSNL The subecnbing Access CusTImar must

mnmunwmumum

fates e nd condibons wil be abpled se set forth n £ 1 7 for
Georgea and ma st lo'th n llllll‘NJL.lﬂ'r.LA.Hl-.Hc.l.c_de
WTW]H'IMMWTIH

lmmwmﬂu“umnﬂnnll”h
aﬂ'ﬂﬂﬂnﬂ“nEl#J-lLFLﬂLAHI.H‘..iCTNd

MMTWHM#'-MMWY-G |

Hm.mwm‘unﬂnﬁfwﬁnﬂ”h
|Mﬂlﬂlll!lfu"l'lﬁl'lSJHALFL.I'Y.LAH[HC_I-C_THd
[BadSoutn Temcommunaaton § Ine o intrastate Access Servce Tanf!
|
!lam.mwmuuw-
BedSouth T siscommuncaton § Ing ‘s Genersl Subecnber
wunﬂnwnd
-.wumsm‘rﬂlc:: Mo 1

st forth n A 1 of
Sarvice Tarf

|
'Rates. tarma ang condons wil be

i
T T LT

BeiiSouth Telscommuncabon §_Ing

Mgy 19 1908
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Attachment C-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.

May 29 1996




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements

Description Monthly

Message Distribution

Data Transmission

Message Distnbution is routing determinaton and subsequent $0 004

delivery of message data from one company lo another Also
included is the interface function with CMDS, where appropnate

This charge 1s applied on a per message Dasis

This charge is applied on a per message basis Liefalo]!

May 29 1956

I
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Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that

provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of assoclated elements;
3) distribution of Belicore produced non-conterminous
CATS reports and administration of associuted settlements.

State(s): All
Billing and Collections Applied
Rate Elements Fes Retained by Billing Co.| Per
!
|
NSPRS - intrastate FL and NC | $0.066 | mesasage
NSPRS - intrastate all other BeliSouth states ! $0.05| message
NSPRS - CATS . $0.05| mpssage
NSPRS - non-conterminous | $0.16| message
|
f i
|
. !

May 29 1996




SECTICN 1

Anachmen D

Canmract Provisions for RAQ Hosung and NSPRS

131 This Agreemaent shail apply to the services of Revenue Accountng
Cfes (RAQ) Hosting and the Non-Sert Prid Repont System (NSPRS)
as provided by BellSouth to the ALEC. The terms and condrions for e
arovisions of these serces are outiined in the Exhibda o thie
Agreement.

—

SECTION 2. CEFINITIONS

2.01 A

Canmalized Mesaage Qiatnbution Syatem. s the BeuCore
adminstered natonal system, dasad in Kansas Clty, Missoun,
used to exchange Exchange Message Record (EMR) formated
data among host companies.

s the amount of money due from BedSouth o
ihe ALEC of from the ALEC to BelSouth for sarvices and/or

Exchanae Messsce Record is the netionally administersd
standard format for the exchange of data among Exchange
Camers within the telecommunications industy.

\nigreamonny Settiemants (ICS) is he revenue associated
mmmbilhdwlwwmummm-Mm
wnmmhlmtud\munmm. iICSona
national level includes third number and credit card calls.
ICS within the BeliSouth region inciuded third number, credit
card and collect calle.

ia routing determination and subsequent

dmdmndmmm-mpmum. P
incamdhmmwmmmcuu.mwﬂ

unr.rmm_
ummum.immduchumnmmmummw
state of Flonda.




& N
<X E%.&AQL% 4 loca)
GXTNANGe compary/ aterm s

_ a18 local exchange company tat Nas
288N aasigned & unque RAQ coce. Mes1sge catn exchanged
4Mong RAQ status somosnies s Jrouced (1 e. pacxed)
iComing to FromyTe/Bill RAQ compinations,

SECTION 3. RESPONSIBILTIES OF THE PARTIES

101 RAOHnwlndH”MmpmummAucwm
~il Be In accordance with the methods and practices regulany adeopted
anuppmwmmmmmmwmgmcmd

‘s Agreement, inCluding such revisons 48 May be made from tme
‘0 ime by BedSouth.

302 The ALEC shail fumish ail relevant information required by BedSouth
‘or the provision of RAQ Hosting and NSPRS,

SECTICN 4. COMPENSATION ARRANGEMENTS

401 Appiicable compensation amounta will be billed by BelSouth o the
ALEC on a monthly basis in armeers. Amounts due from one party
10 the other (exciuding adjustments) are payable within thirty (30)
days of recaipt of the billlng statement.
SECTIONS. ASSOCIATED EXMIBITS
301 Listed beiow are the exhibits asscciated with this Agreement.
Exhibt A  Message Distndution Service (RAQ Hosting)
Exhbt B  Intercompany Settiements (NSPRS)
5.02 From 4me (o tme by writtan agreement of the parties, new Exhibits

may be substRuted for the attached Exhidits, superseding and
canceling the Exhidits then in effect.




SECTIONG. TERM OF AGREEMENT

i
201 ﬁ'mim—&fu&mﬂw“m ‘orce
-ntl MTTINALRY, with of without cause. oy tirty (10) days pnor notice
n wrting from edher party 1o the cther. This Agreement may be
amended from time to time upon wrmen agreement of the partes.

Executed this 2D cayd A' L unT 1998,
MTNESS: THE ALEC
LWMWWA » _ﬁ)ﬁupm’ﬁz 'I.,"' /)
(Ute)
MTNESS: SELLSQUTH TELECOMMUNICATIONS.INC
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