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September 3, 1996 

Ms. Helen Sporer .w~123 Gulf Beach Drive W. 

St. George Island, FL 32328 


Dear Ms. Sporer: 

As per our recent conversations, a concern exists regarding 
the requirement by St. George Island Utility Company, Ltd. 
(utility) that you install a second meter which will serve a newly 
constructed second building on your property. It is my 
understanding that the two buildings both house the same real 
estate business. Further, it is my understanding that the two 
buildings have been constructed on three adjacent lots. The first 
building occupies two adjac ent lots while the second building is 
mostly on the third lot . Given these circumstances, we have 
reviewed the utility's tariff and have considered your concerns 
about the installation of a second meter which would ultimately 
serve the same business. Staff has determined that there are two 
options. 

The first option is to instatl the second meter . Enclosed, 
you should find a copy of the utility's tariff sheet which pertains 
to these specific circumstances. The utility's tariff states that, 
"in no case shall a customer, except with the written consent of 
the Company extend his lines across a street, alley, lane, court, 
~roperty line, avenue, or other way, in order to furnish water 
service for adjacent property through one meter, even though such 
adjacent property may be owned by him." Realizing that the two- /. 
buildings are on adj acent lots and are both housing the same 
business, it is still our determinat~on that a second meter should 
be installed in order to receive service from St. George Island 
Utility Company, Ltd. 
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Of course, the second option in this situation is to sink your 
own well as you discussed with county representatives . Whichever 
option you should choose, please call my office if we may be of any 
further assistance. 

Sincerel~ 

217endell 
Supervisor 

cc: 	 Ms. Sandy Chase 
Division of Water and Wastewater (Willis, Galloway, Starling) 
Division of Legal Services (Jaber, O'Sullivan) 
Division of Records and Reporting (docket file) 
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' N A H E  OF COMPANY ST. GEORGE I SLAM) UTILITY cow= LTE. 

5.0 WITHHOLDING SERVICE - The Company may withhold o r  discontinue 
water s e rv i ce  rendered u n d e r  appl fca t lon  made by any member o r  
agent  of a household, organizatfon o r  busfness runless a l l  
p r i o r  fndebtedness t o  the Company p f  such household, 
organizatfon o r  business f o r  water s e r v i c e  has been s e t t l e d  i n  
f u l l .  

Service may a l s o  be dlscontlnued for any v io la t ion  by the 
customer o r  consumer of any rule o r  regula t lon  se t  fo r th  i n  
t h i s  t a r i f f .  

6.0 EXTENSIONS - Extensions w i l l  be made t o  the Company's 
Tacs l i  t t  e5 i n  compliance w i t h  the  Rules/Orders/Tarfff issued 
by the  Commlssfon. 

7.0 LIMITATION OF USE - Mater s e rv i ce  purchased from the  Company 
s h a l l  b e used by the customer only f o r  She purposes spec i f ied  
f n  the  appl icatfon f o r  water ser,vfce bnd t he  customer s h a l l  
not s e l l  o r  otherwtse dispose o f  , tbch' water s e rv i ce  supplied 
by the  Company. Water s e rv i ce  fu rn t s l i i d  t o  the customer s h a l l  
be rendered d f r e c t l y  t o  the 'customer through Company's 
Indtvidual  meter and may not  be remetered by t h e  customer f o r  
the  purpose o f  s e l l i n g  o r  otherwise d i s p o s i n g  o f  water servfce 
t o  l e s sees ,  tenants ,  o r  o thers  a n d  under no circumstances 
s h a l l  the customer o r  customer's agent o r  any o ther  
indfvidual ,  assocfa t ion  o r  corporat ion I n s t a l l  meters f o r  the  
purpose o f  so remetering s a l d  water  service.  I n  no case s h a l l  
a customer, except w i t h  t h e  wrftten consent of  the Company 
extend h f s  l i n e s  across  a s t r e e t ,  a l l e y ,  l ane ,  cour t ,  property 
llne. avenue, o r  o ther  way, i n  order  t o  f u r n i s h  water se rv ice  
f o r  adjacent  property through one meter, even though such 
ad jacent  property may be owned by hlm. I n  case  of such 
unauthorized extensfon, remeterfng, s a l e  o r  d i spos l t fon  of 
SerVICe, Customer's water s e rv i ce  Is subjec t  t o  discontfnuance 
u n t i l  such unauthorfred extension. rene ter fng ,  sale o r  
d i s p o s i t f o n  Is dqscontinued and f u l l  payment fs made of  b f l l s  
f o r  Water se rv ice ,  ca l cu la t ed  on proper c l a r s f f f c a t f o n  and 
r a t e  schedules and refmbursement i n  f u l l  made t o  t he  Company 
f o r  a l l  ex t r a  expenses incurred f o r  c l e r i c a l  work, t e s t i n g ,  
and inspectlons.  

8.0 CONTINUITY OF SERVICE - The company w l l l  a t  a l l  times use 
reasonable d l  I1  gence t o  provide contfnuous water se rvfce ,  a n d  
having used reasonable d i l igence ,  sha l l  not be l f a b l e  t o  the 
customer f o r  f a i l u r e  or i n t e r rup t ion  of contfnuous water 
s e rv l ce .  The  con any s h a l l .  no t  b e  l f a b l e  f o r  any a c t  o r  
omfsslon Caused cfirectly o r  fnd f rec t ly  by s t r i k e s ,  l a b o r  
t r o u b l e s ,  aecldent ,  l i t i g a t i o n s ,  breakdowns, shutdowns fo r  
emergency r epa i r s ,  o r  adjustments, a c t s  o f  sabotage. enemies 

(Contlnued t o  Sheet No. 10.04 Gene D. Brown 
General Partner 




