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• on September 6, 1996, BellSouth filed a petition with the 
Coalllission requesting that the Wide Waters subdivision be 
moved from the Stuart exchange into the Port St. Lucie 
exchange. See Attachment A. 

• In 1973, when Wide Waters began development in southwest St. 
Lucie County, there was very limited access to the area except 
from Stuart, which is located in Martin County. 

• Public Safety agencies established service such as 911 from 
Martin County. Telephone service was established from the 
Stuart exchange. 
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DIICQIIICM Of IIIJIII 

IISQI 11 Should the Wide Waters subdivision be moved from the 
Stqart exchange into the Port St. Lucie exchange as requested by 
the petitioner? 

• ·.~· 1 • ,.. • a Not at this time. The 53 subscribers of the Wide 
Waters subdivision should be surveyed to determine if they are in 
favor of moving from the Stuart exchange to the Port St. Lucie 
exchange with no increase in rates, but with a telephone number 
change and a change in calling scope . 

The survey should be conducted within 45 days from the 
date the order from this recommendation becomes final. The ballot 
should advise the subscribers that their telephone numbers and 
their local calling scope will change if they are moved to the Port 
St. Lucie exchange. The survey letter and ballot should be 
submitted to staff for review prior to distribution to the Wide 
Waters• subscribers. 

In order for the survey to pass, at least so percent of 
the subscribers balloted must respond, and of those responding at 
least 60 percent must vote in favor of the boundary change. 

UAlf MN·DII• On September 6, 1996, Bell South filed a petit.ion 
requesting that the Wide Waters subdivision be moved from thP. 
Stuart exchange into the Port St. Lucie exchange. Bell South ;::erves 
both exchanges. There are 53 subscribers in the area at this time. 
Wide Waters is located in St. Lucie County but is served from 
Stuart, which is in Martin County. This causes problems in 
providing 911 service to these subscribers. 

The petition states that when Wide Waters was developed, 
St. Lucie County police and fire could neither efficiently nor 
effectively access southwestern St. Lucie County, while Mart in 
county public safety agencies could. Since then, road access to 
Wide Waters has vastly improved. Wide Waters is now served by St . 
Lucie County police and fire, but 911 identification and responses 
come from Martin County since telephone service comes from Stuart. 
The petition also states that Public Safety agencies in both 
counties have asked BellSouth to correct this situation. 

If the requested transfer is made, the telephone numbers 
and the local calling scope of the transferred subscribers will 
change; however, thet·e will be no change in local rates s1nce Po J·t 

St. Lucie and Stuart are both in Rate Group 6. The change in local 
calling scope will actually be a net increase of 46,553 access 
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lines for these customers since they will gain BAS to Fort Pierce 
(49,818) while losing BAS to Indiantown (3,265). The exchange 
calling scopes are listed in Table A. 

TABLB A 

Dell·- DB acs 

Stuart Hobe Sound, JenHn Beach, Jupiter , Vest Pal111 Beach 
Port St . Lucie, Indiantown 

Port St. Lucie Hobe Sound, Jenun Beach . 
Stuart, Port Pierce 

Jupiter , West Pal111 Beach 

Even though local rates will not increase, staff believes 
that the customers should be surveyed on the proposed boundary 
change, since telephone number and calling scope changes would be 
required. There are no rules covering requirements for such a 
survey; however, in a recent boundary change request (Docket No. 
951099-TL) , the Commission ordered that at least 50 percent of the 
balloted customers must respond and at least 60 percent of those 
responding must vote in favor of the boundary change for the survey 
to pass. 

Staff believes that the boundary change should be 
approved if the transferred cust0111ers agree to the telephone number 
and local calling scope changes as outlined above. The boundary 
change would solve 911 service problema by eliminating the pocket 
of St. Lucie County subscribers now being served from a Martin 
County exchange. If the change is made, the entire e xc hange 
boundary between Stuart and Port St. Lucie will coincide with the 
county line. 

JIIUI 2a Should this docket be closed? 

• • .,. I I • I I tTJQia No. If Issue 1 is approved, this docket should 
remain open pending the outcome of the subscriber survey. 

STArr AIILJ818a No. If Issue 1 is approved, t his docket should 
remain open pending the outcome of the subscriber surve y . 
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-OM THI FLONDA PUIUC RIMCI CO.UIION 

In re: Petition of leHSouth ) 
Telecommunicnona Inc. to modify ) 
the Port 'St. Lucie Excheft9e ) 
Boundary ) ________________________ , 

Docket No. 9V<' fl- T ~ 

Filed: September e. 199e 

• LIQUJH'I pmTtON TO MODIFY QCHANQIIMMIWI\' 

BELLSOUTH TELECOMMUNICATIONS, INC. C"BELLSOUTH .. ), pursuant to 

Rule 25·22.038, Floride Administrative Code. petitions the Florida Public Service 

Co"""'llion (the "Commission") to modify the Port St. Lucie exchange boundary 

to include the Wide Waters subdivision, and ea grounds in support of this Peti:i~n 

stetea ea follows: 

1 . BeiiSouth it a telephone company lew fully doing 'bulineaa in the Stete 

of Floride. the regulated operations of wmch •• subject to the Commission 

pursuant to Chapter 384, Fla. Stat. 

2. 8e11South'a principal place of business in Florida it 150 W. Flagler 

Street. Suite 1910. Miami, Florida 33130. 

3. Pteadintl and proceaa in thi1 matter may be served upon 

Robert G. Beatty 
J . Phimp Carver 
Stephen M. Klimacek 
c/o Nancy Simt 
WSouth Telecommunication•. Inc. 
150 W. Monroe StrMt. Suite 400 
TellehetiH, FL 32301 

4. Generally, cuetomert in IOYthwestern St. Lucie County are served 

from the Port St. Lucie exchenge. (A copy of the current exchange service area 
0(' ~ I •. : . • I • • • I' '·i t 
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fNP for the Port St. Lucie exch.,.._ is lltKhld u Exhibit A.t However. the Wide 

Weters subdivision. which isloceted in southwestern St. Lucie County. is served 

from the Stuen exchange, which is in Manin County. CA copy of the current 

exchange service area map for the Stuart exchange i1 ettKhld as Exhibit B.t 

5. When the Wide Waterl subdivision wea developed, St. Lucie CouiJ\tY 

police and fire could neither efficiently nor effectively acce11 southwettern St. 

Lucie County. Manin County public Nfety had better Kceu to the subdivision. 

Since then. road ace ... to Wide Waters has vutly improved. Wide Waters is now 

served by St. Lucie County police and fire. In fKt, St. Lucie County recently 

piKed a fire depanment sub·station ne• Wide Waters. 

e. Although Wide Waters is now Mrved by public safety 11rvicea in St. 

Lucie County, 911 identificetion end reapon111 are coming from Menin County 

Iince it is served out of the Stuen exchenge. Public Safety •oencill in both 

Manin County and St. Lucile County have esked BeiiSouth to correct this situetion. 

7. A new .ubdivilion is being developed eest of Wide Wetera. This 

subdivision is physically located in both St. Lucie and 'Martin counties. Customers 

in this new subdivision who reside in Martin County will be 11rved from the Stuan 

exchange, and customers who reside in St. Lucie County will be aerved from the 

Pon St. Lucie exchange. 

8 . The proposed modification will divide the Stuen and Pon St. Lucie 

exchanges wholly elong county linea. CC~iea of the proposed service erea meps 
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for the Port St. Lucie end Stu.n exchMget after the modification 11e anached as 

Exhibitt C and 0, rnpecttvely.) 

9. Approximately 35 subscribers would be affected by modifying the 

Port St. Lucie exchange boundary to include the Wide Waters subdivision. The 

modification would affect the NNX1 for ·theM subscriber• and their local calling 

area. Their rate b8nd will remain the tame, however. becauH the Stuan and Port 

St. Lucie exchanges are in the tame rate benet BetiSouth contacted the Wide 

Waters homeowners aatociation regarding modifying the exchange boundary. and 

wn adviHd that they do not oppoH the modification. 

WHEREFORE, BeiiSouth respectfully requests the Commi11ion to •nodify the 

Port St. Lucie exchenge boundary to include the Wide Waters subdivision, 

Retpectfully submined, 

BELLSOUTH TELECOMMUNICATIONS. INC. 

:2..,:{2&J ~ &~ 
Robert G. Beatty ~a 
J. Phillip CatVer .._, ' ~ 
Stephen M . Klimacek 
c/o Nancy H. Simt 
150 S. Monroe St .• Ste. 400 
Tallahnsee, Florida 32301 
C305) 347·5511 
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USifiB. 1111• '' aJ a "' l 

PORT ST . LUr.IE. FL 
Thirteenth Reviaed Sheet 1 

Cancel• Twelfth Rev1aed Sheet 1 

BFFEE9J?J& .._,, 1o1 ~ 1 , .. -. , 

EXCHANGI SIRVICE AREA MAP 

I 
&ee•lon 2$ •nd 36. T37S, R401. St. LYc1• Cou•'•• are who•~ 

-•U.h1n the Port &t. Luc1• eacbaace, except1ne- t.he Wtd~ 
-ttatera aubclhialon, Cllaon propertl' end uacant laud L --w .. n, . which era ln \ba S\uar~ -••• .. • . 

·----------------~ar.v~:--J,_.~,r-.-cra~c~h~e~r-,~v~1c~e~P~r~e~s~ta~e~n~t~---=rT1~o-r-l~a~.--------------------

• Re9istered Service Hark of BellSouth Corporation 
• d/b/a SOUTHERN BELL TELEPHONE AND TELEGRAPH rOMPANY 
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e S'nJART, l1.A • 
Sixteenth Revised Sheet 1 

Cancela Fifteenth 1\evhed Sheet l 

IIIII•• lcpt lea U; 1911 !ffweetvw. Mutwbaa 1!. 198~ 

• 

LICCHASCE SERVICE AREA ~p 

. ' .... '."•:• 1.~. 

-hett• 2S ancl 36 Tl75a40E. St. Lude· CountJ u.- -· 
--•k-aN11~ vtchin the Port St. Lucie exchana• except(~ 
_....Wiele Wace... aubclivisioa, GUIOft property an,___ so••••• -Ja_. betwteft, which •re in che Stuart eKeha~ 

It& Walter H, Alford, Vtce Prestdeftt, Vta.t, rlortda 
_,, _ 



Bell$ouda 

Teleca Ulk--.INC. 
FJcnll 

IIIUid: Ptlif a.d Eft'ective: 

EXCHANGE SERVICE AREA MAP 

BY: J. P. Ladllr, Va PJu·fr• ·Florida 

• Rqistered Service M.t or BellSouda Corporalioa 
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BeliSouda 
TcJecOl'rurt\Dcr -.INC. 

Florida 

e 
SCUM.FL 
Seveateealb lleviJid sa-t I 
Cancels Sixteeelb Reviled Sa-t I 

Effective: 

EXCHANGE SEll VICE A1t.EA MAP 

BY: J. P. UI:Mr, Vice Praideftt • Florida 
e Re1istmd Servke Milk of BeiiSouth Corponlioft 
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CERTmCATE or SlaVIC£ 
DOCitET NO •. ___ _ 

I HEREBY CERtiFY 1hlt a copy of the foreJOinl has been furnished by U.S. Mail this 

XV ~J~ v day of ~.,"'b., ... .._ • 1996 to: 

Staff Counsel 
Florida Public Savice OJmmiuion 
2540 Shumard o.k Blvd. 
Befty Easley Conference Center, Rm. 110 
Tallahanee, Fl. .32399..()150 
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