
GTE Florida 
Wellemeyer 9/30/96 Deposition 
Late Filed Data Request Item 1 

Docket No. 960847-TP 

Douglas E. Wellemeyer 
Late-Filed Deposifion 

Workcenter costs by USOA account, supporting Attachment V of GTEs Avoided 
Cost Study. 

RESPONSE: 

Attached are two documents containing the requested information in slightly 
different formats. The same data is contained in each of the two documents. 

The first document, consisting of 80 pages and entitled "GTE Domestic 
Telephone Operations, Avoided Cost Analysis, Workcenter Results by Account", 
provides expenses by workcenter and account for 1995. Note that due to the 
number of records involved, this extract request is based on detail records of 
$25,000 or more; records of less than $25,000 have been excluded. As a result, 
the total expenses by workcenter shown in Attachment 5 of GTEs Avoided Cost 
Study vary slightly from the expenses reported in this document. 

The second document, consisting of 20 pages and entitled "GTE Modified 
Avoided Cost Study, Workcenter Costs by USOA Account", provides the same 
expense data as the first document, organized as used in GTEs Modified 
Avoided Cost Study by workcenter and account. 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Account workcenter 

Note: 

6123 
661 1 
6612 
662330 
671 1 
662361 
662362 
6721 
6124 
6124 
661 1 
661 2 
6613 

r- 6724 
8400 
B724 
0728 
662391 
6622 
6121 
6122 
6123 
6124 
6533 
6534 
661 1 
6612 
6622 
662310 
66231 9 
662330 
662341 
662342 
662344 
662345 
662349 
662350 

wcacct.wk4 

Due to number of records, 
workcenter - have been e: 
occupational and functionz 
to account "CLRG. 

(2) 
detailed accounts under $25,000 
xcluded. Also, distributions from 
iI clearing accounts are defaulted 

Consumer President 
Consumer President 
Consumer President 
Consumer President 
Consumer President 
Calling Cards 
Calling Cards 
Calling Cards 
Consumer Programs 
Consumer President 
Consumer Programs 
Consumer Programs 
Consumer Programs 
Consumer Programs 
Consumer Programs 
Consumer Programs 
Consumer Programs 
B&C Unrecoursibles 
Secondary Directory Costs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
- 

662361 
662362 
662395 
671 1 
6721 
6722 
6723 
6724 
6728 
8341 
8612 
86231 5 
862330 
862341 
862342 
8728 
CLRG 
661 1 

p. 661 2 
662330 
662342 
671 1 
6722 
6728 
8124 
8724 
6124 
6612 
6724 
6728 
8612 
6122 
6123 
6124 
6612 
662330 
662341 
662342 
662343 
662344 
662345 
362361 

wcacct.wk4 

(4 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Customer Contact Ctrs 
Natl Center S&A 
Natl Center S&A 
Natl Center S&A 
Natl Center S&A 
Natl Center S&A 
Natl Center S&A 
Natl Center S&A 
Natl Center S&A 
Natl Center S&A 
Direct MMg/Complementary Distrib 
Direct MMgComplernentary Distrib 
Direct MMg/Complementary Distrib 
Direct Mktg/Complementary Distrib 
Direct MMg/Complementary Distrib 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
* 

662362 
6723 
6724 
6728 
862360 
CLRG 
6123 
6124 
661 1 
6612 
6622 
662344 
662345 
6723 
6728 
6123 
6124 
6534 - ,611 
e612 
66231 0 
662330 
662345 
662346 
6723 
6724 
6728 
661 1 
6612 
6622 
662330 
662341 
662342 
662349 
662350 
6728 
6534 
662330 
662349 
6124 

e 6534 
i611 

wcacct.wk4 

NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
NCCSC (Offline) 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Directory Ctrs 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
Natl Credit Mgmt 
NOREC 
NOREC 
NOREC 
NOREC 
NOREC 
NOREC 
NOREC 
NOREC 
NOREC . 
Natl Quality Assurance 
Natl Quality Assurance 
Natl Quality Assurance 
Natl Customer Relations 
Natl Customer Relations 
Natl Customer Relations 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
F-. 

Account 
(1 1 

6612 
662330 
662342 
662349 
6722 
6723 
6728 
6612 
662312 
662395 
6612 
6124 
661 2 
362330 
5724 
6728 
8612 
6121 - 6123 
6124 
6612 
66231 0 
662330 
662342 
662346 
662362 
662366 
6723 
6724 
6728 
8121 
8300 
8341 
8534 
8611 
8612 . 
862342 
862346 
8723 
8728 
6612 
662330 

workcenter Amount 
(2) 

Natl Customer Relations 
Natl Customer Relations 
Natl Customer Relations 
Natl Customer Relations 
Natl Customer Relations 
Natl Customer Relations 
Natl Customer Relations 
Payment Agents 
Payment Agents 
Payment Agents 
Customer Info Distribution 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Phone Marts 
Payment Centers 
Payment Centers 

, _  
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Workcenter Amount Account 
(1 ) (2) 

662344 Payment Centers 
6728 Payment Centers 
B612 Payment Centers 
6232 Retail BTL Inventory 
8123 Retail BTL Inventory 
0300 Retail BTL Inventory 
831 0 Retail BTL Inventory 
831 5 Retail BTL Inventory 
8320 Retail BTL Inventory 
8330 Retail BTL Inventory 
B341 Retail BTL Inventory 
8350 Retail BTL Inventory 
8728 Retail BTL Inventory 
6123 Total Pubcom 
6124 Total Pubcom 
661 1 Total Pubcom 
6612 Total Pubcom 
3724 Total Pubcom 

/4 5728 
3 1 2  
862315 
6612 
8612 
662323 
662325 
662326 
661 1 
6612 
6723 
6728 
662323 
662324 
662325 
662326 
6351 
6612 
662323 
662330 
6728 
CLRG 

A 6351 
6612 

wcacct.wk4 

Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcorn 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcorn 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcorn 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
- 

Workcenter Amount kxount 
(1 1 (2) 

8341 
841 0 
8534 
B612 
86231 5 
B62330 
8728 
6124 
661 1 
6612 
662395 
671 1 
6723 
6724 
6728 
B611 

661 1 - 66231 0 
66231 2 
662317 
662348 
671 1 
672 1 
6723 
6728 
6124 
66231 1 
6122 
6123 
6124 
66231 0 
662362 
6723 
6724 
6728 
6124 
6724 
6123 
6124 
662310 
66231 1 

8728 

Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Total Pubcom 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
Consumer Product Mgmt 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S&A 
End User Billing S8A 
End User Billing S&A 
End User Billing S&A 
End User Billing Data Processing 
End User Billing Data Processing 
Ctrtzd Toll Investigation 
Ctrlzd Toll Investigation 
Ctrlzd Toll Investigation 
Ctrlzd Toll Investigation 

wcacct.wk4 



GTE Domstic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

/4 1995 Annual Results - in thousands (000's) 

Workcenter Amount 1 Account 
(1) 

/4 1995 Annual Results - in thousands (000's) 

Workcenter Amount 1 Account 
(1) . .  

6728 
6123 
6124 
66231 0 
66231 7 
66231 9 
662345 
662395 
6723 
6724 
6728 
6121 
6122 
6123 
6124 
662310 
662321 
662330 

P- 6E7395 
6723 
6724 
6728 
61 23 
61 24 
662310 
662312 
662330 
662345 
662346 
662349 
6723 
6728 
86231 5 
862342 
6124 
662351 
662391 
6724 
6122 
6123 
6124 
66231 0 

F 

wcacct.wk4 

(2) 
Ctrlzd Toll Investigation 
Customer Billing 
Customer Billing 
Customer Billing 
Customer Billing 
Customer Billing 
Customer Billing 
Customer Billing 
Customer Billing 
Customer Billing 
Customer Billing 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Ctrlzd Mail Remittance 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
Bill Distribution 
IC ERI Billing 
IC ERI Billing 
IC EN Billing 
IC ERI Billing 
Billing Systems Support 
Billing Systems Support 
Billing Systems Support 
Billing Systems Support 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 
n 

6723 
6724 
6728 
661 1 
661 2 
6724 
8400 
B611 
8612 
6124 
661 1 
671 1 
6723 
8728 
6534 
6728 
8300 
831 0 - 3316 
B320 
8533 
8535 
8728 
CLRG 
661 1 
671 1 
6122 
6123 
6124 
621210 
661 1 
6612 
661 3 
6724 
6728 
8400 
6612 
662330 
6123 
6351 - 6612 
j728 

Billing Systems Support 
Billing Systems Support 
Billing Systems Support 
Telego 
Telego 
Telego 
Telego 
Telego 
Telego 
Business President 
Business President 
Business President 
Business President 
Business President 
West Branch SO0 
West Branch SO0 
West Branch SO0 
West Branch SO0 
West Branch SO0 
West Branch SO0 
West Branch SO0 
West Branch SO0 
West Branch SO0 
West Branch SO0 
New Ventures 
New Ventures 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Business Programs 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 

wcacct.wk4 

I 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results- in thousands (000's) 

Account 
(1) . .  

8123 
8300 
831 0 
B315 
8316 
B320 
8330 
8341 
8350 
8534 
8535 
8612 
862390 
8726 
8728 
CLRG 
6124 
6534 
6612 
662330 
671 1 
6723 
6122 
6123 
6124 
6612 
6622 
66231 7 
662323 
662324 
662330 
662341 
662342 
662344 
662347 
662361 
662362 
671 1 
6723 
6724 

3300 
m a  h 

wcacct.wk4 

Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Busn BTL Inventory 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 

GTE 

~ 

Amount Workcenter I 
(2) 

REDACTED 

- Privileged & Confidential CI 



Workcenter Account 
. ,  

B612 
862330 
662341 
8728 
CLRG 
6122 
6612 
662341 
662342 
662361 
6728 
-312 
6121 
6122 
6124 
6534 
6535 
6612 
362330 
662341 
662347 
662349 
662395 
671 1 
6723 
6728 
7370 
8122 
8123 
8124 
8300 
831 0 
8316 
8320 
8330 
8534 
8535 
B612 
B62315 
662347 - 8723 
B728 

- 

wcacct.wk4 

(2) 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
Small Business Centers 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 
West Branch S&A 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
, Amount Account Workcenter 

(1) 
CLRG' ' 
6123 
6612 
662341 
662361 
6723 
6728 
8112 
8123 
8300 
831 0 
8534 
8612 
8723 
8728 
CLRG 
6122 
6123 
6124 
5612 
662330 
662341 
662344 
662345 
662347 
662348 
662361 
6723 
6728 
8121 
8300 
8612 
862341 
8728 
CLRG 
6612 
6723 
6728 
CLRG 
6121 
6123 
6124 

- 
wcacct.wk4 

West Branch SBA 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Sales 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Contact 
West Branch Mkt Response 
West Branch Mkt Response 
West Branch Mkt Response 
West Branch Mkt Response 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 

GTE - 

REDACTED 

. Privileged 8, Confidential C O  



6532 
6533 
6534 
6535 
6612 
662361 
6723 
6724 

8121 
8123 
8300 
831 0 
8316 
8320 
8330 
8532 
8533 

n 0534 
8535 
8612 
8622 
E62330 
8723 

CLRG 
6534 
6535 
661 2 
6723 

B116 
8300 
8310 
8534 
8535 
6612 
862347 
8723 

8124 
8300 

6728 

8728 

6728 

8728 

e. 

wcacct.wk4 

West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Field Svcs 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Sales Engineering 
West Branch Calnet 
West Branch Calnet 

GTE - Privileged & C 



/L. 

n 

. ,  
8534 
8535 
862341 
8723 
B728 
661 1 
6612 
8534 
8612 

6123 
6124 
6534 
6535 
661 1 
6612 
662347 
662362 
671 1 
6723 
6724 
6728 
8123 
8124 
8300 
8310 
8316 
8320 
8533 
8534 
8535 
B611 
B612 
862330 
B62347 
871 1 
8723 
8726 
8728 
CLRG 

0728 

6123 
6124 

wcacct.wk4 

West Branch Calnet 
West Branch Calnet 
West Branch Calnet 
West Branch Calnet 
West Branch Calnet 
West Branch HITS 
West Branch HITS 
West Branch HITS 
West Branch HITS 
West Branch HITS 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch S&A 
East Branch Sales 
East Branch Sales 

G1 ;E - I 

w 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

. ,  
6534 
661 1 
661 2 
662330 
662341 
662361 
6721 
6723 
6728 
6123 
8300 
8310 
8320 
8330 
8534 
B612 
662341 
E3723 
8728 
CLRG 
6122 
6123 
6612 
662330 
662341 
662343 
662344 
662361 
6723 
6728 
6300 
8533 
8534 
8612 
862341 
062354 
8728 
CLRG 
6535 
6612 - 6711 
6723 

wcacct.wk4 

East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Sales 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Contact 
East Branch Market Response 
East Branch Market Response 
East Branch Market Response 
East Branch Market Response 

G l  iE -F  'rivilc '9 

REDACTED 
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B535 
8612 
CLRG 
6123 
6124 
6351 
6431 
6533 
6534 
6612 
662341 
6723 
6728 
B112 
8300 
8310 
B316 
8320 - 9330 
0350 
8533 
8534 
8535 
8612 
862330 
862347 
8721 
8723 
8728 
CLRG 
6122 
6123 
6124 
6532 
6534 
6535 
661 2 
662347 
6723 
6728 

h 8300 
3310 

East Branch Market Response 
East Branch Market Response 
East Branch Market Response 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Field Svcs 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 

wcacct.wk4 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

8316 
B32G 
8533 
8534 
8535 
B612 
862330 
862341 
862347 
8723 

CLRG 
6612 
8300 
8612 
CLRG 
6123 
6534 

F- 6611 
661 2 
661 3 
662330 
662341 
671 1 
6722 
6723 

8123 
8300 
8534 
8611 
8612 
862315 

CLRG 
61 24 
8124 
8724 
6724 
6122 

F- 6123 
61 24 

8728 

6728 

8728 

East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
East Branch Sales Engineering 
Natl Accounts 
Natl Accounts 
Natl Accounts 
Natl Accounts 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Business Ops Support 
Busn Ops & Billing 
Busn Ops 8 Billing 
Busn Ops & Billing 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) h 

6533 
6534 
6612 
662361 
6723 
6728 
8121 
8122 
8123 
8124 
8300 
8310 
8320 
8533 
8534 
6535 
8612 
86231 5 

,-. 562330 
862341 
8721 
0723 
8728 
CLRG 
6123 
6124 
661 1 
661 2 
671 1 
6723 
6724 
6728 
661 1 
661 2 
8728 
6124 
661 I 
6612 
671 1 
6722 
6723 

-' 3724 

Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Ops & Billing 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Busn Product Management 
Marketing Services 
Marketing Services 
Marketing Services 
Marketing Services 
Marketing Services 
Marketing Services 
Marketing Services 
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Account 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Workcenter 

6725 
6728 
B611 
8724 
6123 
6124 
661 1 
661 2 
661 3 
6622 
662330 
671 1 
6723 
6728 
B611 
8613 
6612 
661 3 

. F'3312 Advertising 
66,2330 Advertising 
6722 Advertising 
B612 
B613 
8724 
6124 
661 1 
6612 
662310 
66231 7 
662343 
671 1 
6721 
6723 
621214 
6724 
6728 
6123 
6124 
6534 
661 1 
661 2 
66231 0 

\ 

Marketing Services 
Marketing Services 
Marketing Services 
Marketing Services 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Product Marketing 
Advertising 
Advertising 

Advertising 
Advertising 
Advertising 
Carrier President 
Carrier President 
Carrier President 
Carrier President 
Carrier President 
Carrier President 
Carrier President 
Carrier President 
Carrier President 
Carrier Programs 
Carrier Programs 
Carrier Programs 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
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wcacct.wk4 GTE - Privileged 8 Confidential [ I 



66231 7 
662343 
671 1 
6723 
6724 
6728 
6533 
662330 
662343 
6728 
662343 
662348 
6728 
662343 
662348 
6612 
662328 
662343 

6728 
662343 
662348 
6728 
66231 0 
662317 
662343 
662348 
662330 
662343 
662348 
6728 
66231 0 
662343 
662348 
6728 
661 2 
6728 
6122 
6123 
6124 
662310 
j62317 

- 662348 

m 
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Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Carrier Ordering &Billing S&A 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Nan Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order 8 Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Order & Billing Ctrs 
Natl Access Subscription Svcs 
Natl Access Subscription Svcs 
Natl Carrier Billing 
Natl Carrier Billing 
Natl Carrier Billing 
Natl Carrier Billing 
Natl Carrier Billing 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
n 

662348 
6723 
6724 
6728 
86231 5 
6123 
6124 
6220 
661 1 
661 2 
661 3 
66231 0 
662317 
671 1 
6712 
6722 
6723 
6724 

B611 
8724 
8727 
8728 
6123 
6124 
6532 
661 1 
661 2 
66231 1 
662343 
662348 
671 1 
6712 
6723 
6728 
8612 
6123 
6124 
661 1 
6612 

rh 662310 
662317 

- m a  

Natl Carrier Billing 
Natl Carrier Billing 
Natl Carrier Billing 
Natl Carrier Billing 
Natl Carrier Billing 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Product Mgmt 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Sales 
Carrier Ops Support 
Carrier Ops Support 
Carrier Ops Support 
Carrier Ops Support 
Carrier Ops Support 
Carrier Ops Support 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
'Norkcenter Results by Account 

1995 Annual Results - in thousands (000s) 
h 

Account Workcenter Amount 

662343 ' 
6723 
6724 
6728 
6123 
6124 
6612 
6724 
6728 
6124 
6534 
6535 
661 1 
661 2 
662327 
671 1 
6712 
672 1 
6723 
6724 
6725 
6728 
8727 
6121 
6123 
6124 
621210 
6220 
6231 
6232 
6351 
6423 
651 2 
653 1 
6532 
6533 
6534 
6535 
6540 
661 1 

/4 6612 
661 3 

Carrier Ops Support 
Carrier Ops Support 
Carrier Ops Support 
Carrier Ops Support 
Carrier Systems 
Carrier Systems 
Carrier Systems 
Carrier Systems 
Carrier Systems 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
Video 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
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Account Workcenter 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Amount 

6621 
6622 
66231 0 
662312 
662330 
662331 
662332 
662341 
662342 
662344 
662345 
671 1 
6721 
6722 
6723 
6724 
6725 
6726 

P- 6728 
8300 
8310 
8320 
8330 
8340 
8341 
8534 
CLRG 
62121 1 
6231 
6232 
6425 
6532 
6540 
661 1 
6612 
662332 
662353 
671 I 
672 1 
6722 
6723 
5728 
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MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
MTC 
International 
International 
International 
International 
International 
International 
International 
International 
International 
International 
International 
International 
International 
International 
International 

GTE - 

(2) 

REDACTED 

Privileged & Confidential c I 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

. ,  
8121 
8300 
831 0 
8400 
8534 
0612 
CLRG 
6124 
6534 
661 1 
662330 
671 1 
6721 
6723 
7370 
CLRG 
6121 
6123 
6124 
6231 
6232 
6421 
6534 
6535 
671 1 
6721 
6722 
6723 
6720 
7370 
8231 
8232 
8300 
CLRG 
6124 
671 I 
6723 
6728 
CLRG 
6232 
6425 
671 1 

I I I  

International 
International 
International 
International 
International 
International 
International 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 

(4 

REDACTED 

wcacct.wk4 GTE - Privileged & Confidential ?. 0 NFlO ENML 25 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
- 

Account Workcenter Amount 

6723 
6724 
6728 
8320 
8724 
6121 
6122 
61 24 
6215 
6351 
6421 
6423 
6535 
661 1 
671 1 
6722 
6723 
6728 
8300 
CLRG 
6422 
671 1 
6723 
8300 
CLRG 
6123 
61 24 
6351 
6540 
662330 
671 1 
6728 
CLRG 
6123 
6124 
671 1 
6728 
CLRG 
6423 
671 1 

6728 
p 6723 
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Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S8A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

i Account 
(1) 

CLRG 
671 1 
6722 
6723 
6728 
CLRG 
6124 
6534 
661 1 
571 1 
672 1 
6123 
6124 
621210 
6423 
6532 
671 1 
6534 
Ti .3 
66'2 
671 1 
6722 
6723 
6728 
7370 
6722 
7370 
6612 
6722 
6723 
6728 
7370 
662347 
6721 
6722 
6728 
7370 
6722 
6723 
7370 ,.. 6722 
j723 

Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops SBA 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Ops SBA 
Region Ops S&A 
Region Ops S&A 
Region Ops S&A 
Region Public Affairs 
Region Public Affdirs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 

Workcenter 
(2) 

REDACTED 

Amount 
1 0 %  
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Account 

6728 
7370 
6722 
6723 
6728 
7370 
662347 
6722 
7370 
6722 
7370 
6123 
6722 
7370 
642 1 
6724 
CLRG 

Workcenter Amount 

CLRG 
6723 
CLRG 
6423 
6534 
6535 
6723 
6724 
CLRG 
6728 
CLRG 
6534 
CLRG 
6535 
CLRG 
CLRG 
6422 
CLRG 
6121 
6123 
6124 
641 1 
6534 

5724 
/I 6723 

Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Region Public Affairs 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Network Construct S&A 
Nelwork Construct S&A 
Network Construct S&A 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 

wcacct.wk4 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

F- 
1995 Annual Results - in thousands (000's) 

Account 
(1) 

6728 
CLRG 
6123 
6124 
6723 
6724 
6728 
CLRG 
641 1 
6421 
6423 
6441 
6535 
6724 
6728 
CLRG 
6122 
6124 
6534 
6535 
6721 
6723 
6724 
6728 
CLRG 
6123 
6124 
6534 
6535 
6721 
6723 
6724 
6728 
CLRG 
6123 
6124 
641 1 
642 1 
6422 
6423 
6441 

* 6533 
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I 

Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 

GTE 

Workcenter 
(2) 

REDACTED 

c - Privileged 8 Confidential 

Amount 1 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

6534 
6535 
6721 
6724 
6728 
6300 
8422 
CLRG 
6123 
6124 
6423 
6535 
6724 
6728 
CLRG 
6123 
6124 
641 1 
6423 
5724 
6728 
CLRG 
6123 
6124 
6535 
6724 
6728 
CLRG 
6124 
6724 
6728 
CLRG 
6123 
621210 
6423 
6534 
6723 
6728 
CLRG 
6534 

/4 6723 
6728 
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Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
Operations Centers 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
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8300 
CLRG 
621210 
6728 
CLRG 
6123 
621210 
6231 
6534 
6723 

CLRG 
621210 
6232 
6534 
6728 
8300 
CLRG 

6215 
6232 
6534 
6723 
6728 
CLRG 
621210 
6215 
6232 
6534 
6728 
CLRG 
621210 
6232 
CLRG 
621210 
621 5 
6232 
6534 
6728 
CLRG 

rh 6728 
CLRG 

6728 

- 621210 

COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 
COE Construction 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (OOQ's) 

6122 
6123 
641 1 
6421 
6422 
6423 
6441 
6535 
6723 
6728 
841 1 
CLRG 
6123 
641 1 
6535 
6723 
6728 
CLRG 

/" 6411 
6421 
6535 
6728 
8300 
CLRG 
6123 
641 1 
6423 
6532 
6534 
6535 
6723 
6728 
8300 
CLRG 
6123 
6532 
6534 
6535 
6723 
6728 
8300 
CLRG 
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OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Account 
(1) 

6123 
6124 
6423 
6441 
6532 
6534 
6535 
6723 
6728 
8300 
8423 
8535 
CLRG 
6123 
641 1 
642 1 
6423 
6532 

- $535 
6723 
6728 
8300 
CLRG 
6123 
6124 
6535 
6728 
CLRG 
6123 
642 1 
6423 
6728 
CLRG 
6123 
6423 
6728 
CLRG 
6121 
6122 
642 1 
6422 

3 4  534 
F 
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OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Engineering 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 

- 
- 

GTE 

Workcenter 
(2) 

REDACTED 

C O  - Privileged & Confidential 

~ 

Amount 
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6121 
6123 
641 1 
642 1 
6423 
6534 
6723 
6728 
8300 
CLRG 
6121 
6123 
644 1 
642 1 
6422 
6423 
6431 
6441 

/4 334 
6535 
6723 
6728 
8300 
CLRG 
621 21 0 
6421 
6423 
6728 
8300 
B310 
CLRG 
6121 
61 23 
641 1 
6421 
6422 
6423 
6431 
6441 
6534 
6728 
3300 
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OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 

GTE - F 

REDACTED 

C O  Vivileged & Confidential 



Account 

CLRG 
6121 
6421 
6422 
6423 
6441 
6534 
6723 

8300 
CLRG 
641 1 
CLRG 
6123 
6535 
CLRG 
6121 
642 1 

6728 

Workcenter Amount 

6423 
6532 
6534 
6535 
CLRG 
8300 
CLRG 
642 1 

CLRG 
CLRG 
CLRG 
CLRG 
6535 

CLRG 
6723 

CLRG 
6534 
CLRG 

/4 CLRG 
2LRG 

6728 

6728 

6728 

6728 

wcacct.wk4 

OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP Construction 
OSP ConstrucAon 
OSP Construction 
OSP Construction 
OSP construction 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP Cons/Eng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
OSP ConslEng Support 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 

G I  'E - PI 

(2) 

rivilege 

REDACTED 

d 8, Confidential C O  



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
n 

0300 
CLRG 
6533 
6535 
CLRG 
CLRG 
CLRG 
CLRG 
641 1 
6421 
6422 
641 1 
641 1 
6423 
641 1 
6423 
6441 

P 3728 
641 1 
6535 
641 1 
641 1 
6441 
641 1 
6534 
CLRG 
6123 
6532 
6533 
6723 
6728 
B300 
8532 
CLRG 
6122 
6123 
6532 
6533 
6534 

Workcenter I Amount 1 Account 
(1) (2) - (3 I 

6723 Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Project Management 
Pole Contacts 
Pole Contacts 

n 662330 
i723 

Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Pole Contacts 
Ntwk Construct-VDT 
Ntwk Construct-VDT 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 

F 

wcacct.wk4 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 

Account Workcenter 
(1) 

6728 
8300 
8533 
CLRG 
6532 
6533 
6534 
662349 
6723 
6728 
3300 
SLRG 
6123 
6124 
6532 
6533 
6534 
'52362 
562395 
671 1 
6723 
6728 
8300 
CLRG 
6532 
6533 
6534 
6728 
0300 
CLRG 
6423 
6532 
6533 
6534 
662330 
662349 
671 1 
6721 
6723 
6728 

>LRG 

c- 

- 8300 

wcacct.wk4 

Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 

GTE - PI 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
h 

6123 
6532 
6533 
6534 
662330 
6723 
6728 
8300 
8533 
CLRG 
6121 
6123 
6124 
6532 
6533 
6534 
6728 
CLRG 

e- 7123 
6532 
6533 
6534 
662330 
6723 
6728 
8300 
8533 
862342 
CLRG 
6121 
6124 
6532 
6534 
6723 
6728 
CLRG 
6123 
6124 
621210 
6220 
6231 
,232 .r- 

wcacct.wk4 

Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Service Centers 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 

(2) 

REDACTED 

c o  GTE - Privileged & Confidential 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

Account Workcenter 

/4 
1995 Annual Results - in thousands (000's) 

Amount 

6362 
6532 
6534 
6723 
6724 
6728 
8341 
CLRG 
6123 
621 1 
621210 
6534 
6723 

CLRG 
6123 
6124 
6534 
6728 
CLRG 
6121 
6123 
6124 

6728 

621210 
6232 
6533 
6534 
6723 

CLRG 
621210 
621218 
6220 
6232 
6534 
671 1 
6728 
8300 
8534 
CLRG 
621210 
6231 

6728 

f l  

wcacct.wk4 

Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
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r- 

Account 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

Workcenter 

6532 
6533 
6534 
6728 
8300 
CLRG 
621210 
6534 
6728 
CLRG 
621210 
6534 
6728 
CLRG 
6533 
6534 
8300 
CLRG 
621210 
6232 
641 1 
6534 
6728 
8300 
CLRG 
6232 
6533 
6534 
6723 
6724 
6728 
8300 
CLRG 
CLRG 
6534 
6728 
8300 
CLRG 
6534 

, 6723 
m a  

Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 

Amount I 

wcacct.wk4 



Account 

CLRG' ' 

6123 
621210 
621213 
6231 
6232 
6362 
6534 
6723 
6728 
8300 
CLRG 
CLRG 
642 1 
CLRG 
CLRG 
6123 
6124 

8300 
CLRG 
CLRG 
6124 
6724 
6728 
6422 
6423 
6534 
8300 
CLRG 
6121 
642 1 
6422 
6423 
6534 
6728 
8300 
CLRG 
6121 
6422 

3534 

m a  - 

6423 

wcacct.wk4 

Workcenter Amount 
(2) 

Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Network Reliability 
Work Equipment 
Work Equipment 
Work Equipment 
Work Equipment 
ITlField Svcs 
ITField Svcs 
ITlField Svcs 
ITField Svcs 
ITlField Svcs 
ITlField Svcs 
ITlField Svcs 
ITffield Svcs 
ITlField Svcs 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

GTE - Privileged 8 Confidential 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

n 
1995 Annual Results - in thousands (000's) 

I Workcenter Amount Account 
(1) 

0723 
6728 
0300 
CLRG 
6121 
6422 
6723 
6728 
6300 
CLRG 
6423 
6723 
6728 
0300 
CLRG 
6421 
6422 
6423 
2534 
6728 
8300 
CLRG 
642 1 
6422 
6423 
6534 
6728 
8300 
CLRG 
6423 
6534 
6723 
6728 
8300 
CLRG 
0300 
CLRG 
6122 
6421 
6441 - 6534 
371 1 

n.. 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

;TE - PI 

(2  
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 

workcenter Amount 1 Account 
(1) 

6723 
8300 
CLRG 
6421 
6422 
6423 
6534 
6723 
6728 
8300 
CLRG 
6421 
6422 
6423 
6534 
6723 
6728 
B300 
CLRG 
642 1 
6422 
6423 
6723 
6728 
E300 
CLRG 
621210 
6421 
6422 
6423 
6534 
6723 
6728 
8300 
CLRG 
6123 
6421 
6422 
6423 
6534 

5728 
6723 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Cuslomer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

GTE Pri vileg 

RE 

ed & C 
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CI 
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6723 
6728 
8300 
CLRG 
6422 
6423 
6723 
6728 
8300 
CLRG 
6421 
6422 
6423 
6534 
6723 
6728 

. 8300 
CLRG 
6422 
6423 
6723 

h 6728 
8300 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

wcacct.wk4 



Account 

CLRG' ' 
6422 
6423 
6728 
0300 
CLRG 
6232 
6534 
6723 
0300 
CLRG 
621210 
6232 
6534 
6723 
6728 
0300 
CLRG 

6422 
6423 
6532 
6534 
6723 
6728 
8300 
CLRG 
621210 
6232 
6534 
6723 
6728 
8300 
CLRG 
61 23 
621210 
6232 
6423 
6534 

0300 
3LRG 

- 321210 

6728 

Workcenter 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

REDACTED 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
/4 

I Workcenter Amount Account 
(1) . .  

6421 
6423 
6534 
8300 
CLRG 
6123 
621210 
6232 
6423 
6534 
6723 
6728 
8300 
CLRG 
621210 
6232 
6423 
6534 - 6723 
6720 
8300 
CLRG 
621210 
6231 
6232 
6423 
6534 
6723 
6720 
8300 
CLRG 
6421 
6422 
662330 
671 1 
8300 
CLRG 
6441 
6534 
6728 - 8300 
CLRG 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

wcacct.wk4 



(1) 
6123 
6422 
6441 
6723 
6728 
8300 
CLRG 
6231 
6534 
6722 
6728 
8300 
CLRG 
6215 
6231 
6534 
6722 

5300 
CLRG 
6351 
662323 
6728 
8300 
CLRG 
6123 
621 5 
6232 
6422 

0300 
CLRG 
6423 
6534 
662330 
662349 
6722 
6723 
6123 
621210 

6728 

6728 

6232 
6423 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

,DAC TE #D 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 

C Account 
(1) . ,  

6441 
6534 

8300 
8330 
CLRG 
61 23 
621210 
6215 
6232 
642 1 
6423 
6534 
6723 

8300 
CLRG 
6123 - 6124 
621210 
621 5 
6232 
642 1 
6423 
6441 
6534 

8300 
CLRG 
621210 
6232 
6422 
6423 
6441 
6534 

8300 
CLRG 
6423 
6534 

6123 

6728 

67-28 

6728 

6728 

n CLRG 

wcacct.wk4 

1 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

Workcenter 
(2) 

REDA ,C TE iD 

Amount 1 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

621210 
6231 
6232 
6421 
6423 
6534 
6728 
8300 
CLRG 
6123 
6124 
621210 
6231 
6232 
6421 
6423 
6532 
6534 

8300 
CLRG 
6123 
621210 
6231 
6232 
6421 
6423 
6534 
6728 
8300 
CLRG 
6533 
6534 
662330 
6723 
CLRG 
6123 
621210 
6231 
6232 
641 1 
642 1 

p~ E728 

rc4 

(2) 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

REDACTED 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

GTE - 

REDACTEI 

? I  
. Privileged & Confidential 

Workcenter Amount I Account 
(1 1 

6423 
6534 
662330 
6728 
8300 
CLRG 
6123 
6124 
621210 
6215 
6231 
6232 
6421 
6423 
6534 
662330 
6728 
8300 

6123 
621210 
6231 
6232 
641 1 
6421 
6422 
6423 
6534 
6728 
8300 
CLRG 
6123 
6423 
6534 
6723 
6728 
8300 
CLRG 
6123 
621210 

5423 

- CLXG 

-, 6232 

wcacct.wk4 



/-- 

Account Workcenter Amount 

. I  

6534 
6728 
8300 
CLRG 
6123 
621210 
6232 
6423 
6534 
6728 
8300 
CLRG 
6123 
621210 
6231 
6232 
6423 
6534 
6728 
8300 
CLRG 
621210 
6534 
8300 
CLRG 
621210 
6423 
6534 
CLRG 
6123 
6124 
621210 
6232 
6421 
6423 
6534 
6728 
8300 
CLRG 
621210 

3423 
-~ 6232 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
h 

Account Workcenter Amount 

6534 
6621 
5720 
8300 
CLRG 
6123 
621210 
6232 
642 1 
6423 
6534 
6728 
8300 
CLRG 
6124 
621210 
6215 
6421 - 6423 
6534 
6728 
8300 
CLRG 
621210 
6423 
8300 
CLRG 
6121 
6123 
621210 
6232 
6423 
6534 
662330 
6728 
8300 
CLRG 
6123 
621210 
6232 

h 6423 
6534 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

REDACTED 
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n 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

6728 
8300 
CLRG 
621210 
6232 
6423 
6534 
662330 
6728 
8300 
CLRG 
6351 
6423 
6534 
6728 
8300 
CLRG 
6123 - 621210 
6232 
6423 
6534 
6728 
8300 
CLRG 
6124 
6232 
6423 
6533 
6534 
671 1 
6724 
6728 
7370 
8300 
CLRG 
621210 
6232 
6423 
6534 
6728 
8300 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

GTE - Privileged & Confidential 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

CLRG 
621210 
6232 
6421 
6423 
6534 
6728 
8300 
CLRG 
6123 
621210 
6423 
6534 
662330 
6728 
8300 
CLRG 
621210 

P 5232 
6423 
6534 
6728 
8300 
CLRG 
6123 
621210 
6232 
6423 
6534 
6728 
8300 
CLRG 
621210 
6231 
6423 
6534 
6728 
8300 
CLRG 
6232 
6423 
371 1 

- 
wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

G TE - Pri 

REDA 

3 & Confide 

LC 

!nti: 
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-- 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

1 Amount 
I?\ 

Workcenter ,... Account ... 
(1 1 

CLRG 
6232 
6423 
6534 
671 1 
6728 
8300 
CLRG 
6123 
621210 
6232 
6423 
6534 
671 1 
6728 
0300 
CLRG 
6123 

623 1 
6232 
6423 
6534 
671 1 
6728 
9300 
CLRG 
6362 
6421 
6423 
6534 
662330 
8300 
CLRG 
6123 
621210 
6362 
642 1 
6423 
6534 
662330 
j723 

P-. 521210 

m 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

GTE - Privileged & Confidential 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
e 

r--zzz- 
(1 1 

6728 
8300 
CLRG 
6123 
621210 
6232 
642 1 
6423 
6534 
662330 
6723 
6728 
8300 
CLRG 
6123 
621210 
6232 
6351 - 5362 
6421 
6423 
6534 
662330 
6728 
8300 
CLRG 
6123 
621219 
6232 
642 1 
6423 
6534 
662330 
6723 
6728 

- 8300 
CLRG 
6123 
61 24 
621210 
6232 
j42 1 

wcacct.wk4 

Workcenter 
(2) 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

Amount ,". 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Account Workcenter 

671 1 
672 1 
6722 
8400 
CLRG 
6123 
621210 
6232 
641 1 
6421 
6423 
6534 
662330 
6723 

8300 
6728 

,LRG 
6123 
j21210 
6232 
641 1 
6534 
662330 
6723 

8300 
CLRG 
6123 
621210 
642 1 
6423 
662330 
6723 

8300 
831 0 
CLRG 
6123 
621210 

642 1 

6728 

6728 

- 6232 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

wcacct.wk4 



6534 
662330 
6723 
6728 
8300 
CLRG 
621210 
6232 
6423 
6533 
671 1 
CLRG 
6123 
621210 
6232 
6362 
6423 
6534 
3728 
B300 
CLRG 
6123 
621210 
6231 
6232 
6362 
6423 
6534 
6728 
8300 
CLRG 
6423 
6534 
6728 
8300 
CLRG 
6123 
621210 
6232 
6421 - 6423 
334 

r- 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

G TE - 

REDACTED 

c n  
Privileged & Confidential 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Account I Workcenter 
(1) (2) 

6728 
8300 
CLRG 
6124 
621210 
6232 
6362 
6534 
8300 
CLRG 
6123 
6423 
6534 
6728 
8300 
CLRG 
6123 
621210 
5351 
6423 
6534 
6728 
8300 
CLRG 
6123 
621210 
6421 
6534 
6728 
8300 
CLRG 
6123 
642 1 
6422 
6423 
6534 
6622 
6728 
8300 
831 0 
CLRG 
5421 

,-. 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

wcacctwk4 

Amount 
I..\ 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
P 

Account Workcenter 

6533 
6534 
CLRG 
6122 
6123 
621210 
6232 
6423 
6534 
6723 

8300 
CLRG 
6123 
621210 
6421 
6423 
6534 

6728 

6728 f i  

8300 
CLRG 
6121 
6123 
621210 
6232 
6423 
6534 

8300 
CLRG 
6123 
621210 
6232 
6362 
642 1 
6423 
6534 
6728 
8300 
CLRG 
6121 
6123 

6728 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations . 

wcacct.wk4 



P. 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

621210 ' 
6232 
6421 
6423 
6534 
662330 

8300 
CLRG 
6423 
671 1 
8300 
CLRG 
61 23 
621210 
6232 
6421 
6534 
6728 
8300 
CLRG 
6123 
621210 
6232 
6423 
6534 

8300 
CLRG 
6123 
621210 
6534 

8300 
CLRG 
6122 
6423 
6534 
7370 
8300 
CLRG 
621210 

6728 

6728 

6728 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

wcacct.wk4 



_- 

Account Workcenter 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 
F. 

Amount 

6421 
6423 
6723 
6728 
8300 
CLRG 
6123 
621210 
6421 
6423 
6534 
6723 
6728 
8300 
CLRG 
621210 
6423 
6728 - 9300 
CLRG 
621210 
6232 
6423 
6728 
8300 
CLRG 
621210 
6423 
671 1 
6723 
6728 
8300 
CLRG 
6122 
6423 
6534 
6728 
8300 
CLRG 
621210 

3431 
6423 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 

GTE - 

(2) 

REDACTED 

Privileged & Confidential 



.-. 

Account Workcenter 

6534 
6723 
6728 
8300 
CLRG 
621210 
6362 
6534 
6728 
8300 
CLRG 
6423 
6534 
6728 
8300 
CLRG 
6423 
6534 
6728 
8300 
CLRG 
6121 
621210 
6423 
6534 
6728 
8300 
CLRG 
6123 
6124 
621210 
621214 
621219 
6220 
6232 
6423 
6612 
6724 
CLRG 
7240 - 8924 
6534 

wcacct.wk4 

Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
Customer Operations 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
RTU Fees 
Property Taxes 
Property Taxes 
Centralized Ops S&A 



661 1 
671 1 
6122 
6123 
6124 
621210 
6232 
6532 
6533 
6534 
661 1 
662330 
6721 
6723 
6724 

8300 
8534 

6728 

~~ 

(1) (2) 
Centralized Ops S&A 
Centralized Ops S&A 
Nhnrk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk Ops Centers 
Ntwk 00s Centers 

CLRG 
6121 
6122 
6123 
6124 
621210 
6220 
6362 
6533 
6534 
6621 
8822 
662330 
662341 
6723 
6724 

CLRG 
61 22 
61 23 
6124 
6532 
6533 
6534 

672a 

Ntwk Ops Centers 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Operator Services 
Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 

wcacct.wk4 



/- 

Account Workcenter Amount 

662330 . 
6723 
6724 
6728 
0533 
CLRG 
6532 
6534 
6723 
6728 
CLRG 
6123 
6124 
6723 
6724 
6728 
8535 
CLRG 
6123 
6532 
6534 
6723 
6724 
6728 
B535 
CLRG 
6532 
6534 
6724 

%35 
CLRG 
6122 
6123 
6124 
6532 
6534 
6535 
6723 

6728 

6724 
n 6728 

0535 

wcacct.wk4 

Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 
Customer CARE Ctrs 
Spec Svc Ctrl Ctrs 
spec svc ctrt Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctri Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 



r- 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

Workcenter Amount 
.^I 

Account 
(1) 

CLRG' . 
CLRG 
6122 
6123 
6124 
6532 
6534 
6612 
662330 
662345 
6723 
6728 
8612 
6123 
662330 
662347 
6723 
6728 
8533 
8720 
6122 
6123 
6124 
6533 
6534 
6612 
6621 
6622 
662330 
662342 
6123 
6724 
6720 
6123 
6124 
621210 
621214 
6534 
6535 
661 1 

6723 
- 662330 

wcacct.wk4 

V I  
Spec Svc Ctrl Ctrs 
Spec Svc Ctrl Ctrs 
Database Management 
Database Management 
Database Management 
Database Management 
Database Management 
Database Management 
Database Management 
Database Management 
Database Management 
Database Management 
Database Management 
Natl Customer Support Ctr 
Natl Customer Support Ctr 
Natl Customer Support Ctr 
Natl Customer Support Ctr 
Natl Customer Support Ctr 
Natl Customer Support Ctr 
Natl Customer Support Ctr 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Nlwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Ntwk & Resource Mgmt 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

Account Workcenter 

6724 
6725 
6726 
6728 
8300 
8534 
8535 
8712 
8726 
CLRG 
61 24 
6532 
6534 
661 1 
6612 
662330 
671 1 
6723 
6724 
6728 
8124 
8534 
CLRG 
6123 
6532 
6534 
6535 
6724 
6728 
61 16 
6121 
6122 
6123 
6124 
621210 
621214 
6215 
6232 
6362 
6422 - 6532 
6533 

wcacct.wk4 

(2) 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
Network Planning 
ops support s&A 
ops support s&A 
ops Support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
ops support s&A 
Ntwk Data Mgmt 
Ntwk Data Mgmt 
Ntwk Data Mgmt 
Ntwk Data Mgmt 
Ntwk Data Mgmt 
Ntwk Data Mgmt 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
NWk DesignlAppl Engineering 
Ntwk DesignlAppl Engineering 
NWk DesignlAppl Engineering 
Ntwk DesigrVAppl Engineering 

REDACTED 

c o  
GTE - Privileged & Confidential 



Account 

6534 
6535 
6621 
6622 
662330 
662395 
6723 
6724 
6728 
8232 
8300 
CLRG 
61 23 
6124 
6532 
6533 
6534 
6535 
5612 
662330 
662347 
6723 
6724 
6728 
862347 
CLRG 
6123 
6124 
621210 
621214 
6232 
6534 
6535 
661 1 
6723 
6724 
6728 
8400 
CLRG 
6123 

521210 
-~ 6124 

Workcenter 

wcacct.wk4 

Ntwk DesigtVAppl Engineering 
Ntwk DesigtVAppl Engineering 
Ntwk DesigWAppl Engineering 
Ntwk Design/Appl Engineering 
Ntwk Design/Appl Engineering 
Ntwk Design/Appl Engineering 
Nhvk DesigtVAppl Engineering 
Ntwk DesigtVAppl Engineering 
Nhvk DesigtVAppl Engineering 
Ntwk DesigtVAppl Engineering 
Ntwk DesignlAppl Engineering 
Ntwk DesigtVAppl Engineering 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Adv Ntwk Products Group 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Engineering Support 
Customer Zone Support 
Customer Zone Support 
Customer Zone Support 

REDAC TED 



-- 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 

6532 
6534 
6612 
662330 
6723 
6724 
6728 
6123 
6124 
6532 
6533 
6534 
662330 
6723 
6724 
6720 
8124 
CLRG - 6123 
6124 
6532 
6534 
662330 
6723 
6724 
6728 
6124 
6724 
6121 
6124 
621210 
6512 
6532 
6724 
8400 
6124 
6534 
662349 
6723 
6724 

n 6728 
6121 

wcacct.wk4 

(2) 
Customer Zone Support 
Customer Zone Support 
Customer Zone Support 
Customer Zone Support 
Customer Zone Support 
Customer Zone Support 
Customer Zone Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
CARE Support 
Svc Fulfillment Support 
Svc Fulfillment Support 
Svc Fulfillment Support 
Svc Fulfillment Support 
Svc Fulfillment Support 
Svc Fulfillment Support 
Svc Fulfillment Support 
Svc Fulfillment Support 
MARK System 
MARK System 
Maintenance Contracts 
Maintenance Contracts 
Maintenance Contracts 
Maintenance Contracts 
Maintenance Contracts 
Maintenance Contracts 
Maintenance Contracts 
Quality Measures 
Quality Measures 
Quality Measures 
Quality Measures 
Quality Measures 
Quality Measures 
Support Assets S&A 



OTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

(1 1 
6123 
6124 
6534 
6535 
661 1 
6723 
6724 
6725 
6728 
CLRG 
6121 
6122 
6123 
6124 
621 1 
621210 
6351 
641 1 
642 1 
6423 
6531 
6534 
6535 
661 2 
6721 
6722 
6723 
6724 
6725 

7370 
8121 
8122 
8310 
CLRG 
6115 
6121 
6122 
6123 
6124 

6728 

m~ 6535 
6723 

- 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Support Assets S&A 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Building Services 
Fleet Services 
Fleet Services 
Fleet Services 
Fleet Services 
Fleet Services 
Fleet Services 
Fleet Services 

Workcenter 
(2) 

REDACTED 

Amount ,... 

wcacct.wk4 GTE - Privileged & Confidential 71 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 

6724 
6728 
8300 
CLRG 
6121 
6124 
6535 
6723 
CLRG 
6121 
6123 
6124 
621210 
6232 
6351 
651 2 
6534 
6724 

e 6726 
6728 
8124 
8724 
8726 
6121 
6122 
6123 
6124 
621 1 
621210 
6351 
6534 
6723 
6728 
8300 
8320 
8341 
8726 

CLRG 
6726 
6728 
5116 

8728 

-\ 

wcacct.wk4 

Fleet Services 
Fleet Services 
Fleet Services 
Fleet Services 
Real Estate Svcs 
Real Estate Svcs 
Real Estate Svcs 
Aviation 
Aviation 
Supply s&A 
Supply s&A 
Supply s&A 
Supply s8A 
Supply s&A 
Supply s&A 
Supply s a  
Supply s&A 
Supply S8A 
Supply s8A 
supply s&A 
Supply s&A 
Supply s&A 
Supply s&A 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials Management 
Materials-Management 
Materials Management 
Materials Management 
Materials Management 
Purchasing 
Purchasing 
Electronic Repair Svcs 

REDACTED 

GTE - Privileged & Confidential 
C O  



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

6121 
6122 
6123 
6124 
621 1 
621210 
6232 
6351 
6362 
6534 
6535 
6721 
6723 
6727 
6728 
8300 
CLRG 
6726 
5121 
6122 
6123 
6124 
6220 
6424 
6534 
661 1 
6612 
66231 0 
66231 7 
662330 
671 1 
6712 
672 1 
6723 
6724 
6728 
8124 
8341 
8533 
8534 
8612 
3724 

n 

wcacct.wk4 

Electronic Repair Svcs 
Electronic Repair Svcs 
Electronic Repair Svcs 
Electronic Repair Svcs 
Electronic Repair Svcs 
Electronic Repair Svcs 
Electronic Repair Svcs 
Electronic Repair Svcs 
Contract Management 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 
Systems Provisioning 

GTE - Privileged 8. Confidential 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 
P 

Systems Proc 
Systems Proc 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GBAlOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 

risior 
risior 

ling 
ling 

GTE - PI 

\4 

ivileg 

tE 

& C  

iDA 

:onfidl 

1 CTED 

entia1 C O  

8728 
CLRG 
6728 
6121 
6512 
671 1 
6712 
6721 
6722 
6723 
6724 
6725 
6727 
6728 
7370 
871 1 
8712 
8721 

P 8722 
8723 
8724 
8725 
8727 

8870 
662342 
662344 
662345 

8300 

CLRG 
7240 
8924 

6561856 
8924 
7240 
8924 
7240 

rh 8924 
7240 

8728 

6728 

8728 

6728 

wcacct.wk4 



7240 
8924 
7240 
8924 
7240 
8924 
7240 
8924 
7240 
8924 
7240 
8924 
7240 
0924 
671 1 
6722 
6723 

6124 
671 1 
6728 
6121 
6122 
6123 
6124 
6534 
6535 
661 1 
6612 
66231 0 
66231 7 
662344 
671 I 
6712 
6721 
6722 
6723 
6724 
6725 
6726 
j728 

F .  5728 

n 

wcacct.wk4 

GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
G WOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
G WOther 
G WOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
G WOther 
G WOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 



n 

GTE Domestic Telephone Operatioi 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands 

Account 
(1) 

7370 GWOther 
8124 GWOther 
B611 GWOther 
8612 GWOther 
86231 5 GWOther 
8712 GWOther 
8721 GWOther 
8724 GWOther 
8726 G WOther 
8728 GWOther 
CLRG GWOther 
6124 GWOther 
6535 GWOther 
6612 GWOther 
6721 G WOther 
6124 GWOther 
6612 GWOther 
6721 GWOther 
(3728 GWOther 
6124 GWOther 
6721 GWOther 
6723 GWOther 
6728 GWOther 
6124 GWOther 
6612 GWOther 
6721 GWOther 
6728 GWOther 
6124 GWOther 
661 1 GWOther 
6721 GWOther 
6723 GWOther 
6724 GWOther 
6728 GWOther 
8721 G WOther 
6121 GWOther 
6533 GWOther 
6534 GWOther 
6535 GWOther 
6612 GWOther 
671 1 GWOther 
6721 GWOther 
5728 GWOther 

(000's) 

REDACTED 

wcacct.wk4 



.- 

Account 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000s) 
/-. 

Workcenter Amount 

CLRG’ ’ 
6123 
6124 
6534 
671 1 
672 1 
6722 
6723 
6728 
672 1 
6728 
671 1 
6115 
6121 
6122 
6123 
6124 
6441 

/-. 6534 
6535 
6612 
662330 
662343 
662350 
671 1 
6722 
6723 
6724 
6728 
8121 
8123 
8534 
0723 
8728 
CLRG 
6721 
6728 
6121 
61 22 
6123 
6124 
3534 * 

wcacct.wk4 

GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
G WOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
G M o t h e r  
GWOther 
GWOther 
GWOther 
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GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

1995 Annual Results - in thousands (000's) 
n 

571 1 
671 2 
6722 
6723 
6724 
6725 
6728 
7370 
8725 
8728 
671 1 
672 1 
6724 
6725 
6726 
8611 
8712 
8725 
6124 
662312 
662347 
671 1 
6722 
6723 
6728 
7370 
8723 
6121 
6123 
6124 
6534 
671 1 
6721 
6722 
6723 
6724 
6725 
6728 
7370 
CLRG - 6121 
3122 

wcacct.wk4 

GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
G WOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 

I 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

. .  
6123 
6124 
621 1 
621210 
621214 
6220 
6231 
6232 
6351 
641 1 
6421 
6422 
6423 
6441 
6531 
6532 
6533 
6534 

,n '535 
361 1 
6612 
661 3 
6621 
6622 
66231 0 
662312 
66231 7 
662323 
662325 
662326 
662341 
662343 
662345 
662361 
662395 
671 1 
6721 
6722 
6723 
6724 - 6725 

728 

wcacct.wk4 

GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
GWOther 
G&A/Other 
GWOther 
GWOther 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results by Account 

Amount 

n 

wcacct.wk4 GTE - Privileged & Confidential 



Srudy En(@: GTE GTE Modified Avoided Cost Shrdy 
Total Telephone Operations Workcenter Cosh by USOA Aceount 

(Jan 95 - Dec 95; $000'~ omitted) 
6623 ILTDfall 6611 1 6612 1 6613 1 6621 1 6622 1 Total Avoided 

Pcrccnt 
Description 

k) .. (4 (b) (C) (e) (0-w 0) 0 

30 100% CallingCards 
31 100% Direct Marketing/Complimentary Distribution 
32 100% National Order Referral Enby Cnmr (NOREC) 
33 100% Phone MartdCustomer Service Centers 
34 100% Small Business - Cnnplimentnry Distribution 
35 Total Expenses 
36 Avoided Retail Expenses by Account 

37 
38 100% Avoided Retail Expenses by h u n t  

$ a h  Wo&enl em 
39 63% Branch Market Respanse - East 
40 63% Branch Market Response - West 
41 63% Branch Sales - East 
42 63% Branch Sales ~ West 
43 63% Branch Sales Engineering - Fast 
44 63% Branch Sales Engineering - Wtn 
45 63% BranchSBrA-East 
46 63% Branch S&A- West 
47 63% Business Operations Support & Data pmccssing 
48 63% Customer Information Distribution 
49 63% National Accounts 
50 Total Expenses 
51 Avoided Retail Expenses by Account 

52 
53 
54 Customer Contact Center (CCC) 
55 National Center S&A 
56 
57 
5a National Customer Relations 
59 
M) 

61 TOM Expenses 
62 

Branch Contact Center (BCC) - East 
Branch Contact C m t n  (BCC) - West 

National Customer Contact Support Center (Offline) 
National Customer Quality Assurance Center (NCQAC) 

National Customer Support Center (NCSC) 
Small Business - Business Sales Center (BSC) 

Avoided Retail Expenses by Account 
1 

REDACTED 

GTE PriVil~ged 81 Confidential 

I 
I 
I 
I 

r l  
1 

I 
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I 
1 
I 

I 
Page I of 20 



Sfudy Enl@: GTE 
Total Telephone Operations 

(Jan 95 - Dec 95; $000'~ omitted) 
Pcmnt 
Avoided Description 

0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

~ 

e & Colkdlon Workccnlcrs 
Billing Systems Support 
Centrslizcd Mail Remittance (CMR) 
End User Billing - Bill Distribution 
End Uscr Billing - Customer Billing 
End User Billing - Data Processing 
End User Billing ~ S&A 
National Credit Management Center (NCMC) 
Payment Agents 
Payment Centers 

Total Emnses  

63 0% 
64 100.9 
65 10099 
66 0% 
67 0% 
68 0% 
69 100% 
70 100% 
71 100% 
72 

I 73 Avoidcdketail Expenses by Account 

cess Workenfern 
14 0% B B C U n m u n i b l n  
75 
76 
71 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA Account 

Carrier Operations Support 
Carrier Ordering & Billing S&A 
Carrier President 
Carrier Prcduct Management 
Carrier Programs 
Carrier Sales 
Carrier Systems 
IC End User Billing 
National Access Ordering & Billing Cmrers 
National Acccss Subscription Services Cmm 
National Carrier Billing 

Total Expcnses 
Avoided Retail Expenses by Account 

88 0% npcraco r Sew- 
89 

90 0% 0 

91 

Avoided Rctsrl Expmscs by h u n t  

Avoided Retail Expenses by Account 

I 

REDACTED 

GTE Privileged & Confidential C 0 NFlU ENTihi i 
Page 2 of 20 



Study EnIily: GTE 
Total Telephone Operations 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA Account 

96 0% National Directory Center (NIX) 
91 100% Secnndary Directory Costs 
9a Total Expcnscs 
99 Avoided Retail Expcnscs by Account I 

100 0% 
101 0% 
102 0% 
103 0% 
104 0% 
105 0% 
106 0% 
107 0% 
108 0% 
IO9 
110 

Business President 
Business Product Managemmt 
Business Programs 
Consumer President 
Consumer Product Management 
Consumer Programs 
Marketing Services 
New Ventures 
Product Marketing 

Tofa1 Expcnsn 
Avoided Retail E x p s c s  by h u n t  - 

I 1 1  Advanced Network Products Gmup 
112 
113 
1 I4 
115 
116 
I I7 
118 
I I9 
I20 
121 
122 
123 
124 
I25 
126 
127 
128 
129 
I30 
131 
I32 

Aviation 
Branch - West - Calnet 
Branch -West - HITS 
Branch -West - S o 0  
Branch Field Servicss  east 
Branch Field S m i c c s  - West 
Business BTL Inventory 
Busineru operations and Billing (BOB) 

Centralized operations S&A 
C c n t r a l i  Toll Investigation (CTI) 
COE Construction 
Contract Management 
Customer Care Center (CARE) 
Customer operations 
Customer Zone Support 
Data Management/Systems ProvisioningllT 
Databas0 Management (DBA) 
Electronic Repair Service (ERS) 
Engineering Support 
~ a i ~ t c n ~ ~ ~ ~  rnnhnct. 

CARE support 

- 

II 1 U 

I 
. -  

I 

REDACTED 
GTE privileged & Canfidential 

C S O  NFlD ENTIA[ ! 
Page 3 of20 



Sludy EnI$v: GTE 
Total Telephone Operations 

6612 

(Ian 95 ~ Dec 95; $000'~ omitted) 
P c m t  
Avoided Description 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA Account 

6623 
6613 6621 6622 Total 

133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 

I59 
I60 
161 
I62 
163 
164 

isa 

AU Other W- 

Materials Management 
Network Constmction S&A 
Network Construction -Video Dial Tone 
Network Data Management 
Network DesigdApplicatians Engineering 
Network operations Center @OC) 
Network Planning 
Nehvork Reliability 
Network & Resource Management 
Operations Center 
operations Support S M  
OSP Construction 
OSP Engineering 
OSP Engineering & Construction Support 
Pole Contacts 
Project Management 
Purchasing 
Quality Measures 
Region Ops S M  
Region Public a i r s  
Retail BTL Inventory 
RlTJ Fees 
Service Center 
Service Fulfillment Support 
Spsial Snvices Contml Center (SSCC) 
Supply S&A 
Telcgo 
Video 
Work Equipment 

MARK system 

Total Expenses 
Awided Retail Expcnscs by Account 

Support Asws SBA 

support Assetmeet scrviocs 
Support Assetauilding Services 

Total Expenses 
I 

C UNFIUt NiiAL REDACTED 
GTE Privileged & Confidentla1 

I I I 1 

Page 4 of 20 



(Ian 95 - Dec 95; $000’~ omitted) 
Percent 

Workcenica 
30 100% Calling Cards 
31 100% Dimt  MarkctindComolimentaw Distribution 

Avoided Description 6611 6612 6613 6621 6622 662310 662311 662312 662317 

Total Expenses 

662319 662321 

37 &&&& 
38 100% Avoided Retail Expenses by Account 

39 63% 
40 63% 
41 63% 
42 63% 
43 63% 
44 63% 
45 63% 
46 63% 
47 63% 

49 63% 
50 

48 63% 

S& Worked ers 
Branch Market Response - East 
Branch Market Response - West 
Branch Sales - East 
Branch Sales - West 
Branch Sales Enginwring - East 
Branch Sales Engincrring - West 
Branch S&A - East 
Branch S&A - West 
Business Operations Support & Data Processing 
Customer Information Distribution 
National Accounts 
Total Emnses  LL. Avoidedkcteil Expenses by Acmunt 

I &&~E Workredm 
52 
53 
54 Customer Contact Cmtcr (CCC) 
55 National Center S&A 
56 
57 
58 National Customer Relations 
59 
60 
61 Total Expenses 
62 

Branch cantact Center (BCC) - East 
Branch Contact Center (BCC) ~ West 

National Customer Contact Support Center (Oftline) 
National Customer Quality Assurance Center (NCQAC 

National Customer Support Center (NCSC) 
Small Business ~ Business Sal= Cmtm (BSC) 

Avoided R&l Expenses by Account 

REDACTED 

I 

“I 

U I  
I 

GTE Privileged & Confidential C.0 N FID EM TI A I 

I 
I 

I 
Page 5 of 20 



Study Entity: GTE 
Total Telephone Operations 

(Jan 95 ~ Dec 95; $000’~ omitted) 
P m t  
Avoided Description 

GTE Modifled Avoided Cost Study 
Workcenter Costa by USOA Account 

6611 6612 6613 6621 6622 662310 662311 662312 662317 662319 662321 

~ 

74 
75 
76 
71 
78 
79 
80 
81 
82 
83 
84 

86 Total Expenses 
85 - 

63 0% 
64 100% 
65 100% 
66 0% 
67 0% 
68 0% 
69 100% 
70 100% 
71 100% 
72 
73 

__ 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

p . .  
Billing Systems Support 
Centralized Mail Remitlance (CMR) 
End Uscr Billing - Bill Distribution 
End User Billing -Customer Billing 
End Ussr Billing - bta Pmcessing 
End Uscr Billing - S&A 
National Credit Management Center (NCMC) 
Payment Agents 
Payment Centers 

Tutal Expnscs 
Avoided Retail Expnscs by Account 

€arrier Acerv WorkreMay 
BBC Unrscoursibles 
Carrier Operations Support 
Carrier Ordering B Billing S&A 
Carrier Resident 
Carrier Pmduct Management 
Carrier Programs 
Carrier Sales 
Carrier Systems 
IC End User Billing 
National Acccss Ordering & Billing Centers 
National Acccss Subscription Services Cmter 
National Carrier Billinn 1 

‘B 

I I 

i 

Page 6 of20 

I 

REDACTED 



(Jan 95 - Dec 95, $000'~ omitted) 
Pmcnt 

91 100% Secondary Dimtory Costs 

6611 6612 6613 6621 6622 662310 662311 

0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

662312 662317 662319 662321 

&?dud Mono~emcnl Worlrrrcm 
Business President 
Business Product Management 
Business Programs 
Consumer President 
Consumer Product Management 
Consumer Programs 
Marketing Services 
New Ventures 
Pmduct Marketing 

Total Expenscs 
Avoided Retail Expnscs by Account 

__ 
IO0 
101 
I02 
I03 
104 
IO5 
I06 
I07 
108 
I09 
110 

&l Other Workcenters 
111 Advanced Network Pmducts Omup 
112 Aviation 
113 Branch -West - Calnet 
I I4 Branch - Wesf ~ HITS 
115 Branch -West - S O 0  
116 Branch Field Services ~ East 
I I7 Branch Field Services - West 
118 Business B n  Inventory 
119 Business Oprations end Billing (BOB) 

I21 Centralized operations S&A 
122 Centralized Toll Investigation (Cn) 
I23 COE Construction 
124 Contract Management 
125 Customer C a n  Center (CARE) 
126 Customer Operations 
127 Customet Zone Support 
128 Data ManagemedSystemo Pmvisioninfl 
129 Database Management (DBA) 
130 Electronic Repair Service (ERS) 
131 Engineering Support 
132 Maintenance Contracts 

120 CARE support 

1 

8 

1 

1 REDACTED 

GTE Privileged de Confidential C O N F I D L N I I A I  Page 7 of 20 



Sfudy Enfify: GTE 
Total Telephone Operations 

(Jan 95 - Dec 95; $000’~ omitted) 
Perccnt 

GTE Modified Avoided Cost Study 
Workfenter Costs by USOA Account 

6611 6612 6613 6621 6622 662310 662311 662312 662317 662319 662321 

133 
134 
135 
136 
137 

I39 
140 
141 
142 
143 
144 
145 
146 
147 
148 
I49 
150 
151 
152 
153 
154 
155 
I56 
157 

I59 
160 
161 
162 
163 

138 

158 

Description Avoided 

AU &her Workwdgs 
~ S y s t s m  
M a t e d s  Managcmcnt 
Network Construction S&A 
Network Construction -Videa Dial Tone 
Network Data Management 
Network DcsignlApplications Engineering 
Network Operations Center (NOC) 
Nctwork Planning 
Network Reliability 
Network & Resoume Management 
Operations Ccnter 
Operations Support S&A 
OSP Construction 
OSP Enginaring 
OSP Engineering & Construction Support 
Pole Contacb 
Pmjcct Management 
Purchasing 
Quality Mcasurcs 
Region Ops S&A 
Region Public Affairs 
Retail BTL Inventay 
RTU Fees 
S m i c e  Center 
Service Fulfillment Supporl 
Special SeMces Contml Center (SSCC) 
Supply SBA 
Telcgo 
Video 
Work Equipment 

Total Exocnscs 
164 Avoidedkctail Expcnscs by Amunt 

165 GcCAMther 
166 Real Estate SeMces 

@&A ondS#wmrt Workceniws 

I67 support Asscts s&A 

I69 supporl Assctsmat scrvicm 
168 Suppmt AssctsEhilding Smiccs 

I70 Total Expcnsn 

I 
I 

II 
II 

REDACTED 

GTE Privileged 81 Confidential 
C ONFlOENTl A1 



Study Entify: GTE 
Total Telephone Operations 

(Ian 95. Dec 9% WOO'S omitted) 
Percent 

662323. 662324. 662325' 662326' 662321. 662328. 662330 662331 662332 662341' 

GTE Modified Avoided Cmt Study 
Workcenter Costs by USOA Account 

662342' 

30 100% Callingcards 
31 100% Direct Marltcting/Complimenta~ Distribution 
32 100% National Order R e f d  Entry Center WOREC) 
33 100% Phone MartJ/Customer Service Centers 
34 100% Small Business - Comdimentw Distribution 
35 Total Expenses 
36 Avoided Retail Expenses by Account 

38 100% Avoided Retail Expmses by Account 

39 63% Branch Market Response - East 
40 63% Branch Market Response - West 

37 &&&g 

I 
CrJ 

41 63% Branch Sales - East 
42 63% Branch Sales - West 
43 63% Branch Sales Enginwring - East 
44 63% Branch Sales Eng indng  - West 
45 63% BranchS&A-East 
46 63% BranchSdLA-West 
4 1  63% Business Operations Supporl & Data Pmccssing 
48 63% Customer Information Distribution 
49 63% NationalAcoounts 
50 Total Expcnrs 
51 

52 BmchContactCentcr(BCC)- East 
53 Branch Contact Center (BCC) - Wnt 
54 Customer Contact Center (CCC) 
55 National Center S&A 
56 
57 
58 National Customer Relations 
59 
60 
61 TotalExpcnses 
62 

Avoided RCtail Expcnscs by Account 

National Customer Contact Supporl Cenler (Ofline) 
National Customer Quality Assurance Center O'rCQAC) 

National Customer Support Center (NCSC) 
Small Business - Business Sales Center (BSC) 

Avoided Retail Expenses by Account 

REDACTED 

Ir 

a 
I 
I 

GTE Privileged & Confidential C 0 NFlO ENTIA1 

n 

U 

r 
1 
I 
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Study Entity: GTE 
Total Telephone Operations 

(Jan 95 - Dcc 95; $000'~ omitted) 
Percent 
Avoided Description 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA Account 

662323. 662324. 662325. 662326' 662321. 662328' 662330 662331 662332 662341' 662342' 

63 0% 
64 100% 
65 100% 
66 0% 
67 0% 
68 0% 
69 100% 
70 100% 
71 100% 
72 
73 

I 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 

0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

. .  B&&&€d&ion Workcentem 
Billing Systems Support 
Centralized Mail Rminance (CMR) 
End User Billing. Bill Distribution 
End User Billing - Customer Billing 
End User Billing ~ Data Processing 
End User Billing - S M  
National Credit Management Center (NCMC) 
Payment Agents 
Payment &ten 

Total Expenses 
Avoided Retail Expenses by Account 

m i e r  Aceesr Wor kcenters 
B&C Unmunib les  
Carrier Operations Support 
Carrier Ordering & Billing S&A 
Carrier President 
Carrier Product Management 
Carrier Programs 
Carrier Sales 
Carrier Systems 
IC End Usm Billing 
National Access Ordering & Billing Ccntcn 
National Access Subscription Scrviccs Center 
National Carrier Billing 

I 
I 

REDACTED 

II . 
86 Total Expenses 
87 

88 0% Qpx@orSem'm 
89 

90 0% 
91 

Avoided Retail Expcnses by Account 

Avoided Retail Expenses by Account 

Avoided Retail Expenses by Account 

MTUIntcrnoiionoI W o r k c d e q  
92 0% International Operations 
93 0% MTC 
94 Total Expcnscs 
95 Awided Retail Expenses by Account 

GTE Privileged &Confidential C 0 N FI D EN 11 A 1. Page I O  of 20 



(Jan 95 - DCF 95; W O W S  omitted) 
Pemnt 

0% 
0% 

106 Do? 
107 0% 
108 0% 
I09 
I IO 

Avoided Description 662323' 662324. 662325. 662326' 662327' 662328. 662330 662331 

&duct Manoermml Wo- 
Business President 
Business Product Management 
Business Programs 
Consumer President 
Consumer Product Management 
Consumer Programs 
Marketing Services 
New Ventures 
Prcduct Marketing 
Total Expenses 
Avoided Retail Expenses by Account 

662332 662341. 662342' 

AU Other Worhccn(em 
111 Advanced Nctwork Pmducts Group 
112 Aviation 
113 Branch -West - Calnet 
114 Branch -West ~ HITS 
115 Branch - W& - S O 0  
116 Branch Field ScMccr - East 
117 Branch Field Services - West 
118 Business BTL Inventory 
119 Business Operations and Billing (BOB) 

I21 Centralid Operations S&A 
122 Centralized Toll Investigation (CTI) 
123 COE Construction 
124 Contract Management 
125 Customer Care Center (CARE) 
I26 Customer Operations 
1 27 Customer Zone Support 
I28 Data Managcment/Systems ProvisionindT 
129 Databar Management (DEJA) 
130 Electronic Rcpair Service (ERS) 
131 Enginssring Support 
132 Maintenance Contracts 

120 CARE supporl 

1 
REDACTED 

GTE Pnvilegcd & Confidential CONF lOENTlA1 



StudyEnfify: GTE 
Tdal Telephone Opnations 

(Ian 95 - Dec 95; 16000's omitted) 
Percent 

GTE Modified Avoided Cost Study 
Workcenter Costs by USQA Accnmt 

662323* 662324. 662325. 662326. 662321' 662328' 662330 662331 662332 662341' 662342' 

133 
I34 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
I50 
I 5 1  
I52 
153 
IS4 
155 
I56 
I57 
158 
I59 
160 
161 
I62 

Description Avoided 

rrs kOM'& 
MARKsyfim 
Materials Management 
NmwrLConstrurAtion S&A 
Network Construction -Video Dial Tone 
Network Data Management 
Network DcrigdApplicatians Engineering 
Network Operations Center (NOC) 
Network Planning 
Network Reliability 
Nehvork & Rewurce Management 
Operations Center 
Operations Suppolt S&A 
OSP Construction 
OSP Engineering 
OSP Engineering & Construction Support 
Pole Contacts 
Projcst Management 
Purchasing 
Quality Measures 
Region Ops SdtA 
Region Public Affairs 
Retail BTL Invenioy 
R n l  Fees 
Service Center 
Service Fulfillment Support 
S p a i d  Services Control Center (SSCC) 
Supply S&A 
Telego 
Vidm 
Work Guipment 

REDACTED 

GBA ondS11~00d Wor&mtm I r I  
164 Avoidedkeml Expcnscs by Account 

165 GBlVOther 
166 Real Estate Sernces 
I 67 Suucarl Assets SBA 
168 Su&ft Asscts/Building ScMees 

I70 Totsl Expenses 
169 support A s x m e e t  snviocs 



Study En*: GTE 
Total Telephone Operations 

(Jan 95 - Dec 95; $000'~ omitted) 
Percent 

GTE Modifled Avoided Cost Study 
Workcenter Costs by USOA Aeeount 

Avoided Description 662343* 662344 

30 100% CallingCards 
31 100% Direct Msrketing/Complimentary Distribution 
32 100% National Order R e f d  Enby Center (NOREC) 
33 100% Phone Marts/Customer Service Centers 
34 100% Small Business - Complimentary Distribution 
35 Total Expenses 
36 AvoidedRctailExpensesbyAccount 

662345 662346 662341 662340 662349 662350 662351' 662353. 662361. 

31 
38 100% Avoided Retail Expenses by AcMunt 

39 63% Branch Marltn Response ~ Eest 
40 63% Branch Market Response - West 

Sales Workcenlers 

41 63% 
42 63% 
43 63% 
44 63% 
45 63% 
46 63% 
41 63% 
48 63% 
49 63% 
50 
51 

Branch Sales - East 
Branch Sales - West 
Branch Sales Engineering - East 
Branch Sales Engineering - W& 
Branch W A -  %st 
Branch S&A ~ Wcst 
Business Operations Support 81 Data Pmccssing 
Customer Information Distribution 
National Accounts 

Total Expcnscs 
Avoided R&l Expenses by h u n t  

I Lbderinr Wor&&m 
Branch Contact Center (BCC) ~ East 
Branch Contact Center (BCC) - Wcst 

52 
53 
54 Customer Contact Center (CCC) 
55 National Center S&A 
56 
51 
58 National Customer Relations 
59 
60 
61 Total Expmscs 
62 

National Customer Contact Support Center (Offline) 
National Customer Quality Assurance Center (NCQAC 

National Customer Support Center (NCSC) 
Small Business ~ Business Sales Ccntcr (BSC) 

Avoided Rnsil Expenses by Account 

I Ir 
REDACTED 

GTE Privileged &Confidential CO NFlO EN11 A1 I 
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SUdyEntity: GTE 
Total Telephone Operations 

(Ian 95 ~ Dec 95; SOOO's omitted) 
Pcwnt  
Avoided Description 662343. 

- 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 

~ 

662344 662345 662346 662341 662348 662349 662350 662351' 662353' 662361. 

- 
0% 

loo% 
100% 
0% 
0% 
0% 

100% 
100% 
100% 

ion W o r k d m  
Billing Systems Support 
Centralized Mail Reminancc (CMR) 
End User Billing - Bill Distribution 
End User Billing - Customer Billing 
End User Billing - Data Pmcessing 
End User Billing - S&A 
National Credit Management Center (NCMC) 
Payment Agents 
Payment Centers 

Total Expenses 
Amidcd Retail Expcnscs by Account 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA Account 

Access Wo- 
74 0% EkWUnrccounibles 
75 0% Carrier Operations Support 
76 0% Carrier Ordering & Billing S&A 
77 0% CarrierPnsidcnt 
78 0% Carrier P d u c t  Management 
79 0% CarrierPrograms 
80 0% CarrierSalcs 
81 0% CarricrSvstcms 

0% IC End Uscr Billing 1 E 0% National Access Wering & Billing Centers 
84 0% National Access Subscripdon Sc& Center 
85 0% National Carrier Billing 
86 Total Expenses 
87 

88 0% Qmrator&rviccs 
89 

90 0% TorolPu6C4m 
91 

Amided Retail Expenses by Account 

Avoided Retail Expenses by Account 

Avoided Rctail Expenses by Account 

m d c r n o t i o n d  Workcenters 
92 0% International operations 
93 0% MTC 
94 Total Expenses 
95 Avoided Retail Expenses by Account II 

REDACTED 

GTE Privileged & Confidential C ONFlO ENTIBL 

I' 
I 
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Sfudy Enfify: GTE 
Total Telephone Operations 

(Jan 95 - Dec 95; $COO'S omincd) 
PCrccnt 

Description 662343. 662344 662345 662346 662347 662348 662349 662350 662351. 662353. 

GTE Modified Avoided Cost Study 
Workcenter Cash by USOA Account 

662361. 

REDACTED 

- 
111 
I I2 
I I3 
I I4 
I15 
116 
I I7 
118 
I I9 
I20 
I21 
122 
123 
124 
125 
I26 
I27 

& Olhm Worlicenttm 
Advanced Network F%ducts Omup 
Aviation 
Branch. West - Calnet 
Branch ~ West - HITS 
Branch ~ West ~ S o 0  
Branch Field Services - East 
Branch Field Services - West 
Business BTL Inventory 
Business Opcrations and Billing (BOB) 
CARE support 
Centralized Opcrations S&A 
Centralized Toll Investigation (CTI) 
COE Construction 
Contract Management 
Customer Care Center (CARE) 
Customer opcrationr 
Cusbnur Zone S u u m  
Data Managnncn~yntems Pmrisioninglrr 
Dstabasc Management (DBA) 
Elahonit Rcpair Service (ERS) 

131 Engineering Support 
_ ~ . _ _ _ _ _ _ _ _ _ _  I32 Maintenance Conhacls -- 

GTE Privileged & Confidential C 0.N FI 0 EM i I A I Page I5 of 20 



StudyEnriry: GTE 
Total TI 

(Jan 95 - Dec 95; $000'~ omitted) 
Percent 

phoi 

662343. 662344 662345 662346 662347 662348 662349 662350 

Operations 

662351' 662353. 662361. 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA ACCOUII 

Avoided Lkscription 

4U Other Workmden I c o a  
133 m s y s t n n  
134 Materials Management 
135 Network Con&ction S&A 
136 
137 Network Data Management 
138 Network LksigdApplications Enginccring 
139 Network Operations Center (NCC) 
140 Network Planning 
141 Nehwrk Reliability 
I42 Nmvork & Resource Management 
I43 O p t i o n s  Center 
144 Operations Support S&A 
145 OSP Construction 
146 OSP Engineering 
147 
148 Pole Contacts 
I49 Project Management 
150 Purchasing 
I 5 1  Quality Measures 
I52 Region Opa S&A 
IS3 Region Public Affairs 
154 Rctsil BTL Inventory 
155 RTU Fees 
I56 scnice Csnter 
I57 Service Fulfillment Support 
I58 
159 Supply s&A 
160 Telego 
161 Vidm 
162 Work Equipment 
I63 Total Expmscs 
164 

Network Construction -Vidw Dial Tone 

OSP Engineering & Construction Support 

Special Scriiccs Contml Center (SSCC) 

Avoided Retail Expenses by Account 

GBNOther 
Real Estate Services 

Support AssetsBuilding Services 
support Assets s&A 

169 support Assemcct sm;m 

REDACTED 

GTE Privileged & Confidential C 0 NFlOENll A1 I 
Page 16 of 20 



Sfudy Entiiy: GTE 
Total Telephone Operations 

(Jan 95 - Dcc 95; SOOO's omitted) 
Percent 
Avoided Description 

GTE Modified Avoided Cost Study 
Workcenter Costs by U S O A  Account 

All Other 
661361. 662366 662391' 662395 Accounts BXXX CLRG 

40 63% Branch Market Response - West 
41 63% BranchSalcs-East 
42 63% Branch Sales - West 
43 63% Branch Sales Engineering ~ East 
44 63% Branch Sales Enginccring - West 
45 63% BranchSM-East 
46 63% Branch SBA ~ West 
47 63% Business Operations Support & Data Prwcssing 
48 63% Customer Information Distribution 
49 63% NationalAccounts 
50 Total Expenses 
51 Avoided R a i l  E w n s e s  by Account 

30 100% CallingCards 
31 100% D i d  Markcting/Camplimentary Distribution 
32 100% National Order R e f d  Enby Center (NOREC) 
33 100% Phone MnrWCustomer Scrvice Centers 
34 100% Small Business - Complimentary Distribution 
35 Total Expenses 
36 Awided Rctail Expenses by Account 

37 
38 100% Avoided Rctail Expenses by Account 

59 
60 
61 
62 

Qd&, Wor- 
Branch Contact Center (BCC) - East 
Branch Contact Center (BCC) - West 
Customer Contact Cents (CCC) 
National Center SBA 
National Customer Contact Support Center (Offline) 
National Customer Quality Assurance C c n a  (NCQAC) 
National Customer Relations 
National Customer Support Center @CSC) 
Small Business ~ Business Sales Center (BSC) 

Total Expenses 
Awided Retail Expcnscs by Account 

REDACTED 

h 

GTE Privileged de Confidential ~IlNFlIlFNTIAI ! 
Page 17 of 20 



StudyEnfily: GTE 
Total Telephone Operations 

(Jan 95 - Ikc 95; SO0O's omitted) 
Pemnt 
Avoided Dcscri p tion 

Worhccn@ax 
63 0% BiUinsSystcmsSupport 
61 100% C c n t r a l i i  Mail Remitlance (CMR) 
65 100% End User Billing ~ Bill Distribution 
66 0% End User Billing ~ Customer Billing 
67 0% End Uxr Billing - Data Pmcessing 
68 0% End User Billing. S&A 
69 100% National Credit Management Center (NCMC) 
70 100% PaymcntAgents 
71 100% PaymcntCmtcrs 
72 Total Expenscs 
73 

74 0% B&CUnmursibln 
75 0% CarriCropnationsSuppafl 
76 0% Carrier Ordering & Billing S&A 
77 0% Carrisrprcsidcnt 
78 0% Carrim pmduct Management 
79 0% CarricrPmgrsms 
80 0% carricrsalos 
81 0% CnrricrSystems 
82 0% IC EndUserBillins 
83 0% National AFFCSS Ordering 81 Billing Ccntcrs 
84 0% National Access Subscription Scniccs Center 
85 0% National Carrier Billing 
86 Total Exomscs 

Avoided Retail Expcnscs by Account 

87 Avoidedkctail Expenxs by Account 

88 0% 0 

89 Avoided Retail Expenses by Account 

90 0% TotdRzbCoa 
91 Avoided Rctail Expenses by Account 

92 W/o International Omations 
ond W o r W e r s  

93 0% MTC 
94 Total Expenses 
95 Avoided Rctail Expenxs by Account 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA Account 

I 

All Other 

(I") (-1 

REDACTED 

GTE Rideged & Confidential C 0 N F ID EN I I A 1. 



Study En@: GTE 
Total Telephone Operations 

GTE Modified Avoided Cost Study 
Workcenter Costs by USOA Account 

I Avoided Description 1 1662362. 1 662366 I 662391' 
(U) lal) 

97 100% Secondary Directory Costs 
Total Expmscs 

Reaka Man oemunt Workcent as 
100 0% Business Pnsidmt 
101 0% Business Product Management 
102 0% Business Programs 
103 0% Consumer President 
104 0% Consumer Product Management 
105 0% ConsumcrPmgrams 
106 0% MarkctingSmiccs 
107 0% NewVcnhlns 
108 0% ProductMdeting 
109 Total Expcnm 
I IO Awided Retail Expcnscs by AcMunt - 
111 Advanced Network Products Group 
112 Aviation 
113 Branch -West - Cdnet 
114 Branch ~ West- HITS 
115 Branch - West - S O 0  
I I6 Branch Field Scmccs - East 
117 Branch Field Services - Wcn 
118 B u s h e s  BTL lnvmtory 
I19 Business operations and Billing (BOB) 

I21 Centralized Operations S&A 
I22 Ccntrslizcd Toll lnwstigation (CTI) 
123 COE Construction 
124 Contract Management 

126 Customer Opuations 
127 Customer Zone Suppolt 
128 Data Maaagementlsyonms Pmvisioning/lT 
129 Databass Management (DBA) 
130 Elcaronic Repair Scnicc (EM) 
131 Engineering Suppat 
132 Maintcnana contnrcts 

120 CARESupPorf 

125 I Customer CarC center (CARE) 

REDACTED 

GTE Privileged & Confidential I: flNFIll F IIITIAI Page 19 of20 



Sfudy Entity: GTE 
Total Telephone Ormations 

(Jan 95 - Dec 95; SOOO's omitted) 
Percent 

GTE Modifled Avoided Coat Study 
Workcenter Costs by USOA Account 

All Other 
Avoided Description 662362. 662366 662391' 

MARltSystan 

662395 Accounb BXXX CLRG 

133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
I46 
147 
148 
149 
I50 
I51 
152 
153 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 

Materials-Management 
Network Construction S&A 
Network Construction -Video Dial Tone 
NawOrk Data Management 
Network DesigdApplications Engineering 
Network Operations Center (Nix) 
Network Planning 
Network Reliability 
Network & Rssoume Management 
O p t i o n s  Center 
Operations Support SBtA 
OSP Construction 
OSP Engineering 
OSP Ensinssring & Construction Supr 
Pole Contacts 
Project Management 
Pumhasing 
Quality Mcasurco 
Region Ops S&A 
Region Public f i r s  
Retail BTL Invcntoly 
RTU Fees 
Service Center 
SCnice Fulfillment Support 
Special Servim Control Center (SSCC) 
SuQpIy S M  
Tclcgo 
Vidm 
Work Equipment 

Total Jhenses  

REDAC 'ED 

Account 

GBAIOther 

, 
Page 20 of 20 
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Docket NO. 960847-TI' 
LateIiled Deposition E x W i  No. 2 Of 
Douglas E. Weliemayer 

GTE Florida 
Wellemeyer 9/30/96 Deposition 
Late Filed Data Request Item 2 

Workpapers providing a breakdown of any summary workcenters reported in 
Attachment V of GTEs Avoided Cost Study, and the location of each detail 
workcenter contained within such summary workcenters. 

RESPONSE: 

The requested information is attached. 

REDACTED 



REDACTED 

rc- 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

I l l 1  Customer Contact Ctr - Wentzville 
1112 Customer Contact Ctr - Lewisville 
1 1  1314 Customer Contact Ctr - California 
1115 Customer Contact Ctr - Hawaii 
1116 Customer Contact Ctr - Everett 
1 1  17/A/B/C Customer Contact Ctr - Tampa 
11 18/9 Customer Contact Ctr - FTW/Marion 
111D Customer Contact Ctr - NMTC 
1100 Customer Contact Ctr - S&A 

Total Customer Contact Centers 

1210 Direct Marketing/Complimentary Distribution, 

1220 Natl Customer Contact Support Ctr (Offline) 

1231 
1232 
1233 
1234 
1235 

Natl Directory Center - Warsaw 
Natl Directory Center - Long Beach 
Natl Directory Center - Ft Wayne 
Natl Directory Center - Everett 
Natl Directory Center - San Angelo 

1240 

1250 

1260 

1270 Natl Customer Relations 

1280 Payment Agents 

1290 Customer Information Distribution 

Natl Credit Management Center (NCMC) 

Natl Order Referral Entry Center (NOREC) 

Natl Quality Assurance Center (NQAC) 

wcroll.wk4 



REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

1200 

1311 
1312 
1313 
1310 

l A l A  
l A l B  
1A1C 
l A l D  
l A l E  
l A l F  
l A l G  
l A l H  
1AlI 
1Al  J 
l A l K  
lA lO 

1A21 
lA22 
1A23 
1A24 
1A25 
1A2A 
1A2B 
1A2c 
1A2D 
1A2E 
1A2F 
1A2G 
1A2H 

wcroll .wk4 

National Center S&A 

Payment Center - California 
Payment Center - North Carolina 
Payment Center - Lexington 
Payment Center - S&A 

Phone MarVCSC - Baytown 
Phone MarVCSC - College Station 
Phone MarVCSC - Denton 
Phone MarVCSC - Garland 
Phone MarVCSC - Irving 
Phone MarVCSC - Plano 
Phone MarVCSC - Kilgore 
Phone MarVCSC - Jacksonville 
Phone MarVCSC - San Angel0 
Phone MarVCSC - Texarkana 
Phone MarVCSC - Vista Ridge 
Phone MartlCSC - S&A -Texas 
Total Phone MarVCSC -Texas 

Phone MarVCSC -Troy 
Phone MarVCSC - Cambridge 
Phone MarVCSC - Three Rivers 
Phone MarVCSC - Mt. PleasantlAlma 
Phone MarVCSC - Owosso 
Phone MartlCSC - Medina 
Phone MaNCSC - New Philadelphia 
Phone MarVCSC - Marion 
Phone MartlCSC - Erie 
Phone MarVCSC - Johnstown 
Phone MarVCSC - York 
Phone MarVCSC - York (Galleria) 
Phone MarVCSC - Muskegon 

GTE - Privileged 8 Confidential 

CONFIDENTIAL 



REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

n 

1A21 
1A2J 
1A2K 
1A2L 
1A2M 
1A2N 
1A20 
1A2P 
1A2Q 
1A2R 
1A2s 
1A2T 
1A2u 
1A2v 
1A2w 
1A2Y 
1A2z 
1A20 

P 

1 A3A 
1A3B 
1 A3C 
1A3D 
1 A3E 
1A3F 
1 A3G 
1A3H 
1A31 
1A3J 
1A3K 
1A3L 
1A3M 
1A3N 
1 A30 

wcroll.wk4 

Phone MarVCSC - Brunswick 
Phone MarVCSC - Sylvania 
Phone MarVCSC - Brookville 
Phone MarVCSC - Ashland 
Phone MarVCSC - Erie 
Phone MarVCSC -Athens 
Phone MarVCSC - Celina 
Phone MarVCSC -Adrian 
Phone MarVCSC - Alpena 
Phone MarVCSC - Oil City 
Phone MarVCSC - Delaware 
Phone MarVCSC - Norwalk 
Phone MarVCSC - Bowling Green 
Phone MarVCSC -Jackson 
Phone MarVCSC - Circleville 
Phone MarVCSC - Portsmouth 
Phone MarVCSC - Wilmington 
Phone MarVCSC - S&A - Northeast 
Total Phone MarVCSC - Northeast 

Phone MarVCSC - Elkhart 
Phone MarVCSC - Ft Wayne North 
Phone MarVCSC - Ft Wayne South 
Phone MarVCSC - Portage 
Phone MarVCSC - Richmond 
Phone MarVCSC - Lafayette 
Phone MarVCSC - Terre Haute 
Phone MarVCSC - Carbondale 
Phone MarVCSC - Marion 
Phone MarVCSC - Wausau 
Phone MarVCSC - Columbia 
Phone MarVCSC - Broken Arrow 
Phone MarVCSC - Keamey 
Phone MarVCSC - DekalblBelvidere 
Phone MarVCSC - Bloomington 

GTE - Privileged & Confidential 3 



REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

1A3P 
1 A30 

lA41 
1 A4A 
1A4B 
1 A4C 
1 A4D 
1A4E 
1A4F 
1 A4G 
1 A4H 
1 A41 
lA4J 
1 A4K 
1A4L 
1A4M 
1A4N 
1 A40 
1 A4Q 
1 A4R 
1 A4S 
1 A4T 
1A4U 
1 A4V 
1A4W 
1 A4Y 
1A4Z 
1 A40 

1 A5A 
1A5B 
1 A5C 

Phone MarVCSC - Marshfield 
Phone MarVCSC - S8A - North 
Total Phone MartlCSC - North 

Phone MarVCSC - Enterprise 
Phone MarVCSC - Myrtle Beach 
Phone MarVCSC - Lexington 1 
Phone MarVCSC - Lexington 2 
Phone MarVCSC - Elizabethtown 
Phone MarVCSC - Ashland 
Phone MarVCSC - Somerset 
Phone MarVCSC - Dothan 
Phone MarVCSC - Durham 
Phone MarUCSC - Sumter 
Phone MarVCSC - Woodbridge 
Phone MarVCSC - Cookeville 
Phone MarVCSC - Crossville 
Phone MarVCSC - Glasgow 
Phone MarVCSC - London 
Phone MartlCSC - Monroe 
Phone MarVCSC - Durham 
Phone MarVCSC - Ozark 
Phone MarVCSC - Andalusa 
Phone MarVCSC - Manassas 
Phone MarVCSC - Princess Anne 
Phone MarVCSC - Hamsonburg 
Phone MarVCSC - Greeneville 
Phone MarVCSC - Lake City 
Phone MarVCSC - Georgetown 
Phone MarVCSC - S&A - South 
Total Phone Mart/CSC - South 

Phone MarVCSC - Whittier 
Phone MarVCSC - Downey 
Phone MarVCSC - Montclair 

h 

wcroll.wk4 
- 

GTE - Privileged 8, Confidential 



REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 -Year to Date 
(in whole dollarslunits) 

r- 

1A5D Phone MarVCSC -West Covina 
1 A5E Phone MarVCSC - San Bemadino 
1 A5F Phone MarVCSC - Palm Desert 
1A5G Phone MarVCSC - Palm Springs 
1A5H Phone MarVCSC - Santa Barbara 
1 A51 Phone MarVCSC - Northridge 
1A5J Phone MarVCSC -West LA 
1 A5K Phone MarVCSC - Oxnard 
1 A5L Phone MarVCSC - Lakewood 
1 A5M Phone MarVCSC - Long Beach Plaza 
1A5N Phone MarVCSC - Appl Spec - GTEL 
1 A50 Phone MarVCSC - S&A - Calfomia 

Total Phone MarVCSC - California 

1A6A Phone MarVCSC - Alderwood 
1A6B Phone MarVCSC - Beaverton 
1 A6C Phone MarVCSC - Burlington 
1A6D Phone MarVCSC - Couer DAlene 
1A6E Phone MarVCSC - Everett 
1A6F Phone MarVCSC - Gresham 
1 A6G Phone MarVCSC - Kennewick 
1 A6H Phone MarVCSC -Totem Lake 
1A61 Phone MarVCSC -Washington Square 
1A6J Phone MarVCSC - Camas 
1 A6K Phone MarVCSC - Coos Bay 
1 A6L Phone MarVCSC - Comelious 
1A6M Phone MarVCSC - Cresent City 
1A6N Phone MarVCSC - Lagrande 
1 A60 Phone MarVCSC - Libby 
1A6P Phone MarVCSC - Lynden 
1 A6Q Phone MarVCSC - McMinnville 
1A6R Phone MarVCSC - Moscow 
1 A6S Phone MarVCSC - Oak Harbor 
1 A6T Phone MarVCSC - Sandpoint 
1 A60 Phone MarVCSC - S&A - Northwest 

A 

wcroll.wk4 GTE - Privileged 8 Confidential 5 



GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

/4 

1 A7A 
1 A7B 
1 A X  
1 A7D 
1A7E 
1 A7F 
1 A7G 
1A7H 
1 A71 
1A7J 
1 A70 

1 A8A 
1A8B 
1A8C 
1A8D 
1A8E 
1A8F 
1 A8G 
1A8H 
1A81 
1A8J 
1 A80 

A 

1 A9A 
1A9B 
1 A9C 
1A9D 
1 A9E 
1AQF 
1 AQG 

P- 

wcroll.wk4 

Total Phone MarVCSC - Northwest 

Phone MarVCSC - Ward 
Phone MarVCSC - Downtown 
Phone MarVCSC - Pearlridge 
Phone MarVCSC - Mililani 
Phone MarVCSC -Windward 
Phone MarVCSC - Kahului 
Phone MarVCSC - Lihue 
Phone MarVCSC - Molokai 
Phone MarVCSC - Kona 
Phone MarVCSC - Hilo 
Phone MarVCSC - S&A - Hawaii 
Total Phone MarVCSC - Hawaii 

Phone MarVCSC - Brandon 
Phone MarVCSC - Carrollwood 
Phone MarVCSC - Lakeland 
Phone MartlCSC -Tampa Main 
Phone MarVCSC - University Square 
Phone MarVCSC - Winterhaven 
Phone MarVCSC - Westshore 
Phone MarVCSC - Tampa Bay Mall 
Phone MarVCSC - Plant City 
Phone MarVCSC - Lakeland Main 
Phone MarVCSC - S&A - Florida Inland 
Total Phone MarVCSC - Florida Inland 

Phone MarVCSC - Bradenton 
Phone MarVCSC - Sarasota Main 
Phone MarVCSC - Clearwater 
Phone MarVCSC - Countryside 
Phone MarVCSC - New Port Richey 
Phone MarVCSC - Tyrone 
Phone MarVCSC - Pinellas 

GTE - Privileged 8 Confidential 
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REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

/4 

1A9H 
1 A91 
1A9J 
1 A90 

1 A00 
1300 

1330 

1411 
1421 - 

1431 
1432 
1433 
1434 
1435 
1436 
1430 

1441 
1442 
1443 
1444 
1446 

1412 
1422 

wcroll.wk4 

Phone MarUCSC - Sarasota 
Phone MarUCSC - St Pete Main 
Phone MartlCSC - Largo 
Phone MarUCSC - S&A - Florida Coast 
Total Phone MarUCSC - Florida Coast 

Phone MarUCSC - S&A 
Retail Operations S&A 

Total Phone Marts 

Retail BTL Inventory 

Pubcom Sales - East 
Pubcom Sales -West 

Pubcom Commissions - East 
Pubcom Commissions -West 

Pubcom Operations - East - Northeast 
Pubcom Operations - East -South 
Pubcom Operations - East - Tex/Mex/Mwest 
Pubcom Operations - East - North 
Pubcom Operations - East - Florida 
Pubcom Operations - East - Coin Collections 
Pubcom Operations - East - S&A 
Total Pubcom Operations - East 

Pubcom Operations - West - Northern Calf 
Pubcorn Operations - West - Hawaii 
Pubcom Operations - West - Northwest 
Pubcom Operations -West - Southern Calf 
Pubcom Operations -West - Coin Collection 

GTE - Privileged & Confidential 7 



REDACTED 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

1440 Pubcom Operations - West - S&A 
Total Pubcom Operations - West 

Pubcom Order Center - East 
Pubcom Order Center - West 

1450 
1460 

1471 
1472 
1473 
1470 

Pubcom - Wireless - East 
Pubcom - Wireless - West 
Pubcom - Wireless - Natl Payphone Mgmt 
Pubcom - Wireless - S&A 

1400 Pubcom S U  
h 

Total Pubcom 

1500 Consumer Product Management 

1620 Centralized Toll Investigation (CTI) 

1631 
1632 Customer Billing -Thousand Oaks 

Customer Billing - Ft Wayne 

1641 
1642 
1643 
1644 
1645 
1640 

Centralized Mail Remittance (CMR) - DFW 
Centralized Mail Remittance (CMR) -Tampa 
Centralized Mail Remittance (CMR) -West LA 
Centralized Mail Remittance (CMR) - lndy 
Centralized Mail Remittance (CMR) - Texaco 
Centralized Mail Remittance (CMR) - S&A 

1651 Bill Distribution - Durham 
1652 Bill Distribution - Newbury Park 

h 

wcroll.wk4 GTE - Privileged 8 Confidential 
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REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 -Year to Date 
(in whole dollarslunits) 

/4 

1653 
1650 

1660 

1670 

1600 

1610 
1680 
1600 

1700 
P 

1010 
1020 
1030 
1040 
1050 

1000 

2111 
2112 
2113 
21 14 
2115 
2116 
2117 

wcroll.wk4 

Bill Distribution - San Angelo 
Bill Distribution - S&A 

IC End-User Billing 1 
Billing Systems 

End-User Billing Data Processing 

Natl Database Admin Ctr (DBAC) 
NTF Tables 
End-User Billing S&A 
Total End-User Billing S&A 

Telego 

Calling Cards 
Consumer Programs 
Uncollectibles Over Cap 
Unbillables 
Secondary Directory Costs 

Consumer President 

Total Consumer 

I 

Business Sales Center (BSC) - Ft Wayne 
Business Sales Center (BSC) - Marion 
Business Sales Center (BSC) - Tampa 
Business Sales Center (BSC) - Denton 
Business Sales Center (BSC) - Huntington B 
Business Sales Center (BSC) - Rancho Cucam 
Business Sales Center (BSC) - Honolulu 

GTE - Privileged 8 Confidential 9 



REDACTED 

,- 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

2118 
21 10 
2120 
2100 

221 1 
2212 
2213 
2214 
2215 

2221 
2222 
2223 
2224 
2225 

2230 

2241 
2242 
2243 
2244 
2245 

2251 
2252 
2253 
2254 
2255 

wcroll.wk4 

Business Sales Center (BSC) - Everett 
Business Sales Center (BSC) - S&A 
Complimentary Distribution 
Small Business S&A 
Total Small Business 

Branch Sales - West - Everett 
Branch Sales - West - Calf South 
Branch Sales - West - Calf North 
Branch Sales -West - Honolulu 
Branch Sales - West - Contel 

Branch Contact - West - Everett 
Branch Contact -West - COntel Ca 
Branch Contact - West - Calf South 
Branch Contact - West - Calf North 
Branch Contact - West - Honolulu 
Total Branch Contact - West 

Branch Market Response -West 

Branch Field Svcs -West - Everett 
Branch Field Svcs - West - Calf South 
Branch Field Svcs - West - Calf North 
Branch Field Svcs - West - Honolulu 
Branch Field Svcs - West - Contel Calf 
Total Branch Field Svcs -West 

Branch Sales Engineering - West - Everett 
Branch Sales Engineering - West - Calf South 
Branch Sales Engineering - West - Calf North 
Branch Sales Engineering -West - Honolulu 
Branch Sales Engineering -West - Contel Calf 

GTE - Privileged & Confidential 



REDACTED 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 -Year to Date 
(in whole dollars/units) 

2260 
2270 
2280 

Branch - West - Calnet 
Branch - West - HITS 
Branch - West - SO0 

2201 
2202 
2203 
2204 
2205 
2200 

Branch S&A -West - Everett 
Branch S&A - West - Calf South 
Branch S&A - West - Calf North 
Branch S&A - West - Honolulu 
Branch S8A -West - Contel Calf 
Branch S&A - West 

231 1 
2312 
231 3 
2314 
231 5 

2321 
2322 
2323 
2324 
2325 

2330 

2341 
2342 
2343 
2344 
2345 

Branch Sales - East - Irving 
Branch Sales - East - Tampa 
Branch Sales - East - Durham 
Branch Sales - East - Camel 
Branch Sales - East - Marion 

Branch Contact - East - Irving 
Branch Contact - East -Tampa 
Branch Contact - East - Durham 
Branch Contact - East - Camel 
Branch Contact - East - Marion 
Total Branch Contact - East 

Branch Market Response - East 

Branch Field Svcs - East - Irving 
Branch Field Svcs - East - Tampa 
Branch Field Svcs - East - Durham 
Branch Field Svcs - East - Camel 
Branch Field Svcs - East - Marion 
Total Branch Field Svcs - East 
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REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

2351 
2352 
2353 
2354 
2355 

2301 
2302 
2303 
2304 
2305 
2300 

2400 

2500 

2500 

2610 
2620 
2630 
2640 
2650 
2660 
2600 

2700 
2800 
2900 
2910 

wwoll.wk4 

Branch Sales Engineering - East - Irving 
Branch Sales Engineering - East - Tampa 
Branch Sales Engineering - East - Durham 
Branch Sales Engineering - East - Camel 
Branch Sales Engineering - East - Marion 

Branch S&A - East - Irving 
Branch S&A - East - Tampa 
Branch S&A - East - Durham 
Branch S&A - East - Camel 
Branch S&A - East - Marion 
Branch S&A - East 

National Accounts 

Business Data Processing 

Business Operations Support 

Business Ops & Billing - Irving 
Business Ops & Billing - Tampa 
Business Ops & Billing - Erie 
Business Ops & Billing - Honolulu 
Business Ops & Billing -Thousand Oaks 
Business Ops & Billing - Westfield 
Business Ops & Billing - S&A 
Total Business Ops & Billing 

Business Product Management 
Marketing Services 
Product Marketing 
Advertising 

GTE - Privileged & Confidential 
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REDACTED 

F 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 -Year to Date 
(in whole dollarslunits) 

201 0 New Ventures 
2020 Business Programs 
2030 Business BTL Inventory 
2000 Business President 

Total Business 

3300 

341 0 
3420 
3430 
3400 

3500 

361 1 
3612 
3613 
3614 
361 5 
3616 

Natl Access Subscription Svcs 

Natl Carrier Billing 
Natl Carrier Settlements 
Network Transaction Management 
Carrier Billing S&A 

Carrier Product Management 

Carrier Natl Sales - AT&T 
Carrier Natl Sales - MCI 
Carrier Natl Sales - Sprint 
Carrier Natl Sales - OCC 
Carrier Natl Sales - Wireless 
Carrier Natl Sales - LEC 
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REDACTED 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

3610 Carrier Natl Sales - S&A 
362 1 Carrier Regional Sales - North 
3622 Carrier Regional Sales - South 
3623 Carrier Regional Sales - Central 
3624 Carrier Regional Sales -West 

3700 

3800 

3010 
3020 
3030 
3040 
3000 

5A00 
5800 
5COO 
5D00 
5E00 
5FOO 
5G00 
5H00 
5100 
5JOO 
5000 

5A10 
5810 

wcroll.wk4 

Carrier Operations Support 

Carrier Systems 

Carrier Ordering & Billing S&A 
Carrier Programs 
Carrieh Carrier Lease 
1+ Intralata Services 
Carrier President 

Total Carrier 

Region Ops S&A - California 
Region Ops S&A - Northwest 
Region Ops S&A - Hawaii 
Region Ops S&A - Tex/Mex 
Region Ops S&A - Midwest 
Region Ops S&A - North 
Region Ops S&A - Northeast 
Region Ops S&A - Virginia 
Region Ops S&A - Southeast 
Region Ops S&A - Florida 
Region Ops S&A 

Region Public Affairs - California 
Region Public Affairs - Northwest 
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REDACTED 

,- 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

5C10 
5D10 
5E10 
5F10 
5G10 
5H10 
5110 
5J10 
501 0 

Region Public Affairs - Hawaii 
Region Public Affairs - TexlMex 
Region Public Affairs - Midwest 
Region Public Affairs - North 
Region Public Affairs - Northeast 
Region Public Affairs - Virginia 
Region Public Affairs - Southeast 
Region Public Affairs - Florida 
Region Public Affairs - S&A 

5A20 
5820 
5C20 
5D20 
5E20 
5F20 
5G20 
5H20 
5120 
5520 

Network Construction S&A - California 
Network Construction S&A - Northwest 
Network Construction S&A - Hawaii 
Network Construction S&A - TexlMex 
Network Construction S&A - Midwest 
Network Construction S&A - North 
Network Construction S&A - Northeast 
Network Construction S&A - Virginia 
Network Construction S&A - Southeast 
Network Construction S&A - Florida 

5A2A 
5B2A 
5c2A 
5D2A 
5E2A 
5F2A 
5G2A 
5H2A 
512A 
5J2A 

wcroll.wk4 

Operations Center - California 
Operations Center - Northwest 
Operations Center - Hawaii 
Operations Center - TexlMex 
Operations Center - Midwest 
Operations Center - North 
Operations Center - Northeast 
Operations Center - Virginia 
Operations Center - Southeast 
Operations Center - Florida 

GTE - Privileged & Confidential 
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REDACTED 
GTE Domestic Telephone Operations 

Workcenter Results - Detailed Workcenters 

December 1995 -Year to Date 
(in whole dollarslunits) 

n Avoided Cost Analysis 

5A2B 
5828 
5C28 
5D2B 
5E2B 
5F2B 
5G2B 
5H28 
5128 
5J2B 

5A2c 
5B2C 
5C2C 

r' 5D2C 
5E2C 
5F2C 
5G2C 
5H2C 
512C 
5J2C 

5A2D 
5820 
5C2D 
5D2D 
5E2D 
5F2D 
5G2D 
5H2D 
5120 
5J2D 

/4 
wcroll.wk4 

COE Construction - California 
COE Construction - Northwest 
COE Construction - Hawaii 
COE Construction - Tex/Mex 
COE Construction - Midwest 
COE Construction - North 
COE Construction - Northeast 
COE Construction - Virginia 
COE Construction - Southeast 
COE Construction - Florida 

OSP Engineering - California 
OSP Engineering - Northwest 
OSP Engineering - Hawaii 
OSP Engineering - Tex/Mex 
OSP Engineering - Midwest 
OSP Engineering - North 
OSP Engineering - Northeast 
OSP Engineering - Virginia 
OSP Engineering - Southeast 
OSP Engineering - Florida 

OSP Construction - California 
OSP Construction - Northwest 
OSP Construction - Hawaii 
OSP Construction - TexJMex . 
OSP Construction - Midwest 
OSP Construction - North 
OSP Construction - Northeast 
OSP Construction - Virginia 
OSP Construction - Southeast 
OSP Construction - Florida 
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REDACTED 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

f l  

5A2E 
5B2E 
5C2E 
5D2E 
5E2E 
5F2E 
5G2E 
5H2E 
512E 
5J2E 

5A2F 
5B2F 
5C2F 
5D2F 
5E2F 
5F2F 
5G2F 
5H2F 
512F 
5J2F 

5A2G 
5B2G 
5C2G 
5D2G 
5E2G 
5F2G 
5G2G 
5H2G 
512G 
5J2G 

h 

wcroll.wk4 

OSP ConslEng Support - California 
OSP ConslEng Support - Northwest 
OSP ConslEng Support - Hawaii 
OSP ConslEng Support - TexlMex 
OSP ConslEng Support - Midwest 
OSP ConslEng Support - North 
OSP ConslEng Support - Northeast 
OSP ConslEng Support - Virginia 
OSP Cons/Eng Support - Southeast 
OSP ConsIEng Support - Florida 

Project Management - California 
Project Management - Northwest 
Project Management - Hawaii 
Project Management - TexIMex 
Project Management - Midwest 
Project Management - North 
Project Management - Northeast 
Project Management - Virginia 
Project Management - Southeast 
Project Management - Florida 

Pole Contacts - California 
Pole Contacts - Northwest 
Pole Contacts - Hawaii 
Pole Contacts - TexlMex 
Pole Contacts - Midwest 
Pole Contacts - North 
Pole Contacts - Northeast 
Pole Contacts - Virginia 
Pole Contacts - Southeast 
Pole Contacts - Florida 
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REDACTED 

c-. 

GTE Domestic Telephone 0i;srations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

5A2H 
5B2H 
5C2H 
5D2H 
5E2H 
5F2H 
5G2H 
5H2H 
512H 
5J2H 

5A30 
5B30 
5C30 
5D30 
5E20 
5F30 
5G30 
5H30 
5130 
5J30 

5A41 
5A42 
5841 
5842 
5C41 
5C42 
5D41 
5D42 
5E40 

wcroll.wk4 

Ntwk Construction - VDT - California 
Ntwk Construction - VDT - Northwest 
Ntwk Construction - VDT - Hawaii 
Ntwk Construction - VDT - TexlMex 
N W  Construction - VDT - Midwest 
Ntwk Construction - VDT - North 
Ntwk Construction - VDT - Northeast 
Ntwk Construction - VDT - Virginia 
Nhvk Construction - VDT - Southeast 
Ntwk Construction - VDT - Florida 

Service Center - California 
Service Center - Northwest 
Service Center - Hawaii 
Service Center - TexlMex 
Service Center - Midwest 
Service Center - North 
Service Center - Northeast 
Service Center - Virginia 
Service Center - Southeast 
Service Center - Florida 
Total Service Center 

Network Reliability Support - California 
Network Technology - California 
Network Reliability Support - Northwest 
Network Technology - Northwest 
Network Reliability Support - Hawaii 
Network Technology - Hawaii 
Network Reliability Support - TexlMex 
Network Technology - TexlMex 
Network Reliability - Midwest 
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REDACTED 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 -Year to Date 
(in whole dollarshnits) 

5F40 Network Reliability - North 
5G40 Network Reliability - Northeast 
5H40 Network Reliability - Virginia 
5140 Network Reliability - Southeast 
5J41 
5J42 Network Technology - Florida 

Network Reliability Support - Florida 

5A50 
5850 
5C50 
5D50 
5E50 
5F50 
5G50 
5H50 
5150 
5J50 

5A60 
5860 
5C60 
5D60 
5E60 
5F60 
5G60 
5H60 
5160 
5J60 

Work Equipment - California 
Work Equipment - Northwest 
Work Equipment - Hawaii 
Work Equipment - Tex/Mex 
Work Equipment - Midwest 
Work Equipment - North 
Work Equipment - Northeast 
Work Equipment - Virginia 
Work Equipment - Southeast 
Work Equipment - Florida 

ITField Svcs - California 
ITField Svcs - Northwest 
ITField Svcs - Hawaii 
ITField Svcs - Tex/Mex 
ITField Svcs - Midwest 
ITField Svcs - North 
ITlField Svcs - Northeast 
ITField Svcs - Virginia 
ITField Svcs - Southeast 
ITField Svcs - Florida 
Total ITField Svcs 

5AA1 
5AA2 
5AA3 

Customer Ops - California - San Fernando 
Customer Ops - California - Santa Monica 
Customer Ops - California -West LA 

wcroll.wk4 GTE - Privileged 8 Confidential 
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REDACTED 

P 

n 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

5AA4 
5AA5 
5AA6 
5AA7 

5AA9 
5AAO 

~ A A B  

5AB1 
5AB2 
5AB3 
5AB4 
5AB5 
5AB9 
5ABO 

5AC1 
5AC2 
5AC3 
5AC4 
5AC5 
5AC6 
5AC9 
5ACO 

5BA1 
5Bh2 
5BA3 
5BA4 
5BA9 
5BAO 

wcroll.wk4 

Customer Ops - California - South Bay 
Customer Ops -California - Santa Barbara 
Customer Ops - California - Los Gatos 
Customer Ops - California - Camarillo 
Customer Ops - California - Manteca 
Customer Ops - California - North VDT 
Customer Ops - California - North S&A 
Total Customer Ops - California - North 

Customer Ops - California - Foothill 
Customer Ops - California - Whittier 
Customer Ops - California - Downey 
Customer Ops - California - Lakewood 
Customer Ops - California - Huntington Beach 
Customer Ops - California - Central VDT 
Customer Ops - California - Central S&A 
Total Customer Ops - California - Central 

Customer Ops - California - Inland 
Customer Ops -California - Chino Hills 
Customer Ops - California - Airport 
Customer Ops -California - High DlSun Belt 
Customer Ops - California - Tri Valley 
Customer Ops - California - Victorville 
Customer Ops - California - Southeast VDT 
Customer Ops - California - Southeast S&A 
Total Customer Ops - California - Southeast 

Customer Ops - Northwest - Eastside 
Customer Ops - Northwest - N Washington 
Customer Ops - Northwest - S. County 
Customer Ops - Northwest - E Washington 
Customer Ops - Northwest - Puget Sound VDT 
Customer Ops - Northwest - Puget Sound S&A 
Total Customer Ops - Northwest - Puget Sound 

GTE - Privileged & Confidential 



REDACTED 
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n 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

5881 
5882 
5883 
5889 
5880 

5CA1 
5cA2 
5CA3 
5CA4 
5CA5 
5CA6 
5CA9 
5CAO 

5DA1 
5DA2 
5DA3 
5DA4 
5DA9 
5DAO 

5D81 
5D82 
5D83 
5DB9 
5DBO 

5DC1 
5DC2 

wcroll.wk4 

Customer Ops - Northwest - Costal 
Customer Ops - Northwest - Tigard/Gresham 
Customer Ops - Northwest - Idaho 
Customer Ops - Northwest - Pacific VDT 
Customer Ops - Northwest - Pacific S&A 
Total Customer Ops - Northwest - Pacific 

Customer Ops - Hawaii - Metro 
Customer Ops - Hawaii - Windward 
Customer Ops - Hawaii - Hawaii Island 
Customer Ops - Hawaii - Maui 
Customer Ops - Hawaii - Kauai 
Customer Ops - Hawaii - Leeward 
Customer Ops - Hawaii - Hawaii VDT 
Customer Ops - Hawaii - S&A 
Total Customer Ops - Hawaii 

Customer Ops - TexfMex - Metro 
Customer Ops - TexfMex - Woods 
Customer Ops - TexfMex - North Central 
Customer Ops - TexfMex - Twin Cities 
Customer Ops - TexfMex - Northeast VDT 
Customer Ops - TexfMex - Northeast S&A 
Total Customer Ops - TexfMex - Northeast 

Customer Ops - TexfMex - Gulf 
Customer Ops - TexfMex - University 
Customer Ops - TexfMex - Valley 
Customer Ops - TexfMex - Southeast VDT 
Customer Ops - TexfMex - Southeast S&A 
Total Customer Ops - TexfMex - Southeast 

Customer Ops - TexfMex - Mesa 
Customer Ops - Tex/Mex - Plains 

GTE - Privileged & Confidential 



REDACTED 

n 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

5DC3 
5DC9 
5DCO 

5EA1 
5EA2 
5EA3 
5EA4 
5EA9 
5EAO 

5EB1 
5EB2 
5EB3 
5EB4 
5EB9 
5EB0 

5FA1 
5FA2 
5FA3 
5FA4 
5FA5 
5FA9 
5FAO 

5FB1 
5FB2 
5FB3 
5FB4 
5FB5 

wcroll.wk4 

Customer Ops - TexJMex - West Central 
Customer Ops - TexJMex - West VDT 
Customer Ops - TexJMex - West S&A 
Total Customer Ops - TexJMex - West 

Customer Ops - Midwest - North 
Customer Ops - Midwest - South 
Customer Ops - Midwest - Minnesota 
Customer Ops - Midwest - Nebraska 
Customer Ops - Midwest - INMNINE VDT 
Customer Ops - Midwest - INMNlNE S&A 
Total Customer Ops - Midwest - INMNlNE , 

Customer Ops - Midwest - South 
Customer Ops - Midwest - North 
Customer Ops - Midwest -Arkansas 
Customer Ops - Midwest - Oklahoma 
Customer Ops - Midwest - MOIARIOK VDT 
Customer Ops - Midwest - MOIARIOK S&A 
Total Customer Ops - Midwest - MOIARlOK 

Customer Ops - North - Ft. Wayne 
Customer Ops - North - Richmond 
Customer Ops - North - Lafayette 
Customer Ops - North - Elkhart 
Customer Ops - North - Terre Haute 
Customer Ops - North - Indiana VDT 
Customer Ops - North - Indiana S&A 
Total Customer Ops - North - Indiana 

Customer Ops - North - Bloomington 
Customer Ops - North - Jacksonville 
Customer Ops - North - Sycamore 
Customer Ops - North - Streator 
Customer Ops - North - Marion 
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REDACTED 

.- 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarshnits) 

5FB6 
5FB9 
5FB0 

5FC1 
5FC2 
5FC3 
5FC9 
5FCO 

5GA1 
5GA2 
5GA3 
5GA4 
5GA9 
5GA0 

5GB1 
5GB2 
5GB3 
5GB4 
5GB9 
5GB0 

5GC1 
5GC2 
5GC3 
5GC4 
5GC9 
5GC0 
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Customer Ops - North - Olney 
Customer Ops - North - Illinois VDT 
Customer Ops - North - Illinois S&A 
Total Customer Ops - North - Illinois 

Customer Ops - North - East 
Customer Ops - North - South 
Customer Ops - North - North 
Customer Ops - North -Wisconsin VDT 
Customer Ops - North -Wisconsin S&A 
Total Customer Ops - North -Wisconsin 

Customer Ops - Northeast - West 
Customer Ops - Northeast - East 
Customer Ops - Northeast - North 
Customer Ops - Northeast - South 
Customer Ops - Northeast - Ohio VDT 
Customer Ops - Northeast - Ohio S&A 
Total Customer Ops - Northeast - Ohio 

Customer Ops - Northeast - Northwest 
Customer Ops - Northeast - Southwest 
Customer Ops - Northeast - Northeast 
Customer Ops - Northeast - Southeast 
Customer Ops - Northeast - PA VDT 
Customer Ops - Northeast - PA S&A 
Total Customer Ops - Northeast - PA 

Customer Ops - Northeast -West 
Customer Ops - Northeast - South 
Customer Ops - Northeast - North 
Customer Ops - Northeast - Central 
Customer Ops - Northeast - MI VDT 
Customer Ops - Northeast - MI S&A 
Total Customer Ops - Northeast - MI 

GTE - Privileged & Confidential 



REDACTED 

h 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 -Year to Date 
(in whole dollarshnits) 

5HA1 
5HA2 
5HA3 
5HA4 
5HA9 
5HA0 

51A1 
51A2 
5lA3 
51A4 
51A5 
5lA9 
51AO 

5181 
5182 
5183 
5189 
5180 

5JAl 
5JA2 
5JA3 
5JA4 
5JA5 
5JA9 
5JA0 

5JB1 

wcroll.wk4 

Customer Ops - Virginia - North 
Customer Ops -Virginia - South 
Customer Ops - Virginia - West 
Customer Ops - Virginia - Central 
Customer Ops - Virginia - VDT 
Customer Ops - Virginia - S&A 
Total Customer Ops - Virginia 

Customer Ops - South - Durham 
Customer Ops - South - W Carolina 
Customer Ops - South - S Carolina 
Customer Ops - South - North 
Customer Ops - South - South 
Customer Ops - South - NC/SC/AL VDT 
Customer Ops - South - NC/SC/AL S&A 
Total Customer Ops - South - NC/SC/AL 

Customer Ops -South - East 
Customer Ops - South - Central 
Customer Ops - South - West 
Customer Ops - South - KY VDT 
Customer Ops - South - KY S&A 
Total Customer Ops - South - Kentucky 

Customer Ops - Florida - Tampa North 
Customer Ops - Florida - Central 
Customer Ops - Florida - East 
Customer Ops - Florida - Lakeland 
Customer Ops - Florida -Winter Haven 
Customer Ops - Florida - Inland VDT 
Customer Ops - Florida - Inland S&A 
Total Customer Ops - Florida - Inland 

Customer Ops - Florida - St. Petersburg 

GTE - Privileged & Confidential 
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REDACTED 
GTE Domestic Telephone Operations 

Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarskmits) 

h Avoided Cost Analysis 

5JB2 
5JB3 
5584 
5JB5 
5JB9 
5JBO 

Customer Ops - Florida -Tarpon Springs 
Customer Ops - Florida - Clearwater 
Customer Ops - Florida - Bradenton 
Customer Ops - Florida - Sarasota 
Customer Ops - Florida - Coast VDT 
Customer Ops - Florida - Coast S&A 
Total Customer Ops - Florida - Coastal 

Total Customer Operations 

5CB0 
5CCO 

621 1 
6212 
6213 
6214 
6215 
621 0 

6221 
6222 
6223 
6224 
6225 
6226 
6227 
6228 
6229 
622A 
6220 

International Operations 
MTC 

NOC - Monitoring & Control 
NOC - Online Support 

NOC - Internal Network 
NOC - Preventive Maintenance 

NOC - BTL Support 

NOC - S&A 

Operator Services - Erie 
Operator Services - Marion 
Operator Services - Lexington 
Operator Services - Tampa 
Operator Services - Irving 
Operator Services - Wentzville 
Operator Services -Thousand Oaks 
Operator Services - Everett 
Operator Services - Honolulu 
Operator Services - Agreements 
Operator Services - S&A 

6231 Customer CARE Center - Marion 

wcroll.wk4 
- 

GTE - Privileged & Confidential 25 
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REDACTED 

h 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter  Results - Detai led Workcenters  

December 1995 - Year to Date 
(in whole dollars/units) 

6232 
6233 
6234 
6235 
6236 
6237 
6238 
6230 

Customer CARE Center - Sun Prairie 
Customer CARE Center - Tampa 
Customer CARE Center - Garland 
Customer CARE Center - Honolulu 
Customer CARE Center - Everett 
Customer CARE Center - Mission Hills 
Customer CARE Center - Pomona 
Customer CARE Center - S&A 

6241 
6242 
6243 
6244 
6245 
6240 

Spec Svc Ctrl Ctr (SSCC) - Ft Wayne 
Spec Svc Ctrl Ctr (SSCC) - Tampa 
Spec Svc Ctrl Ctr (SSCC) - Irving 
Spec Svc Ctrl Ctr (SSCC) - Newbury Park 
Spec Svc Ctrl Ctr (SSCC) - Upland 
Spec Svc Ctrl Ctr (SSCC) - S&A 
Total Spec Svc Ctrl Ctr (SSCC) 

6251 Database Management - Tex/Mex 
6252 Database Management - East 
6253 Database Management - Florida 
6254 Database Management - West 
6255 Database Management - E91 1 
6250 Database Management - S&A 

6260 Natl Customer Support Ctr (NCSC) 

6270 Network & Resource Management 

6200 Centralized Operations S&A 

631 0 
6320 
6330 

Network Planning - Product & Svc Planning 
Network Planning - Operations Support 
Network Planning - Tech/Prod/Svc Testing 

wcroll.wk4 GTE - Privileged & Confidential 



REDACTED 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

6340 
6350 
6300 

641 0 

6421 
6422 
6423 
6424 

Network Planning - Ntwk Planning 
Network Planning - Invest & Expense Mgmt 
Network Planning - S&A 

Network Data Management 

Ntwk DesigWAppl Eng - STSS 
Ntwk DesignlAppl Eng - California 
Nhvk DesigrVAppl Eng - Florida 
Ntwk Design/Appl Eng - Tex/Mex 

6430 
6440 
6450 
6460 
6470 
6480 
6490 
64AO 
6400 

651 1 
6512 
651 3 
6514 
651 5 
6516 
651 7 
651 8 
651 9 
651A 
651 B 
651 0 

wcroll.wk4 

Advanced Network Products Group (ANPG) 
Engineering Support 
Customer Zone Support 
CARE Support 
Service Fulfillment Support 
MARK Systems 
Maintenance Contracts 
Quality Measures 
Operations Support S&A 

Building Services - Durham 
Building Services - Tampa 
Building Services - Marion 
Building Services - Irving 
Building Services - Bloomington 
Building Services - Ft.Wayne 
Building Services - Everett 
Building Services -Thousand Oaks 
Building Services - Hawaii 
Building Services - HQ Maintenance 
Building Services - New England 
Building Services - S&A 

GTE - Privileged & Confidential 
. 



REDACTED 
GTE Domestic Telephone Operations 

Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollars/units) 

- Avoided Cost Analysis 

6520 
6530 
6500 

6600 

671 1 
6712 
671 3 
671 4 
6715 
6716 
6717 

P 6718 
6719 
671A 

6720 
6730 
6740 
6700 

681 0 
6820 
6830 
6840 
6850 
6860 
6870 
6800 
6890 
68AO 

wcroll.wk4 

Fleet Services 
Real Estate Services 
Support Assets S&A 

Aviation 

Materials Manaaement - North 
Materials Management - Northeast 
Materials Management - Midwest 
Materials Management - South 
Materials Management - Virginia 
Materials Management - Florida 
Materials Management - California 
Materials Management - Hawaii 
Materials Management - Northwest 
Materials Management - Tex/Mex 

Purchasing 
Electronic Repair Svcs 
Contract Management 
Supply s&A 

Data Management 
Sys Prov - Customer Contact 
Sys Prov - Network 
Sys Prov - Architecture 
Sys Prov - Billing 
Sys Prov - Camer 
Sys Prov - G&A 
IT Services 
IT Finance 
IT Programs 

GTE - Privileged & C :onfic jential 
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GTE Domestic Telephone Operations 

Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

/4 Avoided Cost Analysis 

6800 IT S&A 

6111 
6112 
6113 
6114 
6115 
61 16 
6117 
6118 
6119 
611A 
6110 

RTU Fees - Caliornia 
RTU Fees - Nofthwest 
RTU Fees - Hawaii 
RTU Fees - Tex/Mex 
RTU Fees - Midwest 
RTU Fees - North 
RTU Fees - Northeast 
RTU Fees - Virginia 
RTU Fees - Southeast 
RTU Fees - Florida 
RTU Fees - Other 

h 6121 Process Depreciation - California 
6122 Process Depreciation - Northwest 
6123 Process Depreciation - Hawaii 
6124 Process Depreciation - Tex/Mex 
6125 Process Depreciation - Midwest 
6126 Process DeDreciation - North 
6127 
6128 
6129 
612A 
6120 

6131 
6132 
6133 
6134 
6135 
6136 
6137 

Process Depreciation - Northeast 
Process Depreciation - Virginia 
Process Depreciation - Southeast 
Process Depreciation - Florida 
Process Depreciation - Other 
Total Process Depreciation 

Process Property Taxes - California 
Process Property Taxes - Northwest 
Process Property Taxes - Hawaii 
Process Property Taxes - Tex/Mex 
Process Property Taxes - Midwest 
Process Property Taxes - North 
Process Property Taxes - Northeast 

wcroll.wk4 GTE - Privileged 8 Confidential 



REDACTED 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

61 38 
6139 
613A 
6130 

4000 
4100 
4200 
4210 
4220 
4230 
4240 
4250 
4260 
4300 
4400 

A000 
coo0 
GOO0 
NO00 
vooo 
LOO0 
LlOO 
L200 
L300 
L400 
L500 
L600 
LPOO 

wcroll.wk4 

Process Property Taxes - Virginia 
Process Property Taxes - South 
Process Property Taxes - Florida 
Process Property Taxes - Other 

Total Network Operations 

Video 
Manassas Trial 
Video Dial Tone 
Video Dial Tone - Operations 
Video Dial Tone - Sales & Mktg 
Video Dial Tone - Systems 
Video Dial Tone - Network 
Video - Out of Franchise 
Business Video 
Cenitos Operations 
Video Programs 
Total Video 

Telops President 
Exec VP - Customer Segments 
VP Marketing 
International 
Vantage 

VP Chief Counsel 
Customer Segments & Regulatory 
Operations & Planning 
Intellectual Property 
Legal - East 
Legal -West 
Security Systems 
Legal Programs 

- 
GTE - Privileged & Confidential 

I: 0 NFIUENTIAL 



. . J  REDACTED 

n 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

HOOO 
HCOl 
HC02 
HC05 
HC06 
HC07 
HC08 
HC09 
HC04 
H lOO 
H200 
H300 
H400 
H500 
H600 
H700 
H800 
H810 
H811 
HE20 
H830 
H840 
H850 
H860 
H870 
H880 
H890 
HPOO 

FOOO 
FC10 
FC20 

wcroll.wk4 

VP Human Resources 
Service Awards 
American Disability Act 
Non-billable Training 
Environmental Compliance 
Paper & Forms 
NW EEOC Settlement 
AQMD - Nwest & Calf 
Ind Tel Pioneer Assoc 
Compensation & Benefits 
Staffing & Development 
CaliomialGTEL HR 
Labor & Employee Relations 
Education 8. Training 
Safety, Health & Environmental Affairs 
Administrative Services 
Human Resource Services 
Regional Director - HR Svcs - Florida 
Regional Director - HR Svcs - Virginia 
Regional Director - HR Svcs - Southwest 
Regional Director - HR Svcs - South 
Regional Director - HR Svcs - Midwest 
Regional Director - HR Svcs - Northeast 
Regional Director - HR Svcs - North 
Regional Director - HR Svcs - California 
Regional Director - HR Svcs - Hawaii 
Regional Director - HR Svcs - Northwest 
Human Resource Programs 

Finance & Planning 
Bank Service Fees 
Audit Fees 

GTE - Privileged & Confidential 



REDACTED 
GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

FC30 
FBOO 
FBlO 
FB20 
FB30 
FB40 
FFlO 
FF20 
FF30 
FF40 
FF41 
FF42 
FF43 
FF44 
FF45 
FF46 
FF47 
FF50 
FPOO 

PO00 
PCOl 
PC02 

Vendor Postage 
Strategy & Technology Planning 
Mergers & Acquisitions 
Planning & Business Policy 
Technical Business Planning 
Technology Specification 
Controller 
Cost Accounting 
Financial Planning 
Business Analysis 
BA - Consumer 
EA - Performance Measures 
BA - Carrier 
BA - Business 
BA - Centralized Ops 
BA - Region Ops 
BA - Video 
Treasury 
Finance Programs 
Total Finance 

HQ Public Affairs 
HQ Public Affairs - Contributions 
HQ Public Affairs - Communications 

1000 Industry Affairs 
1020 Industry Affairs Programs 

ROO0 
R010 Agency Fees - Federal 
R020 Rate Case Expenses 
R030 Agency Fees - East 
R040 Agency Fees - West 

VP - Regulatory 8 Govt Affairs 

wcroll.wk4 
- 

GTE - Privileged & Confidential 

CONFlOENTl A1 



REDACTED 

/-- -. 

-- . 

GTE Domestic Telephone Operations 
Avoided Cost Analysis 
Workcenter Results - Detailed Workcenters 

December 1995 - Year to Date 
(in whole dollarslunits) 

R050 
RlOO 
R300 
R500 
R510 
R520 
R530 
R540 
R550 
R560 
R570 
R580 
R700 
R710 
R720 
R730 
R740 
R900 
R910 
R920 
R930 
R940 
R950 
R960 
RPOO 

woo0 
WlOO 
w o o  

901 0 
9040 
9050 

wcroll.wk4 

Agency Fees - Central 
Reg & Govt Relations 
Reg Planning & Policy 
Reg & Gov Affairs - East Region 
External Affairs - Florida 
External Affairs - NC/SC 
External Affairs - Ohio 
External Affairs - KY/AL 
External Affairs - Michigan 
External Affairs - Pennsylvania 
External Affairs -Virginia 
Legislative Initiatives - East 
Reg & Gov Affairs - West Region 
External Affairs - California 
External Affairs - Hawaii 
External Affairs - ORAD 
External Affairs -Washington 
Reg & Gov Affairs - Central Region 
External Affairs - Indiana 
External Affairs - TexfMex 
External Affairs - INMNlNE 
External Affairs - Illinois 
External Affairs - MO/AR/OK 
External Affairs -Wisconsin 
Regulatory Programs 

Program Management Office 
Newco Relo Programs 
PMO Programs 

PensionslOPEBNVorkers ComplRetiree Costs 
Corporate Insurances 8 Prorates 
Severance 

GTE - Privileged & Confidential 

‘J r 0 N F10 ENTI A1 



Docket No. 960847-TP 
Late-Filed Deposition Exhibil No. 3 of 
Douglas E. Wellemayer 

GTE Florida 
Wellemeyer 9/30/96 Deposition 
Late Filed Data Request Item 3 

Information defining the cost basis in the NRC cost study for each of the NRC 
prices proposed in Exhibit DBT-3. 

RESPONSE: 

The requested information is attached. 

REDACTED 



GTFL 
GTE Florida P 

GTE Wholesale Service Connection Charge Study 

WHOLESALE SERVICE NRCs 

SF’NP, pa numbs paRsd 

411.25 
516.00 
524.00 
15.25 

SlO.50 
S10.50 

s62.50 

411.50 
524.00 

s26.25 

Notc 2 

$10.50 

Note 1: Th? Lmp Facility Charge will apply when field wcfk is required for establishment of a new 
unbundled Imp service. 

Page 1 

COST 
REFERENCE 

Pay. 2 
Page 3 
pw 4 
Page 5 

Page 6 
page 7 

Page 8 

page 9 
Page IO 

Pagc 11 

Page 12 

Note 2: m e  Outside Facility Cormcstion Charge mil apply when field wcfk is requircd for establislrment 
of a new d e  Serncc. ’ h e  tang conditim and rates that apply for this wak are demibed in he 
Cmpr.ny’s reail local Serncc tariffs. 



GTFL 
GTE Florida 

GTE Wholesale Service Connection Charge Study Page 2 

UNBUNDLED SERVICES - INITIAL SERVICE ORDER GOOP OR PORT) 

WarkCmop Work A a i W  f - r l r I ~ I - z - 1  
\'I tbl (51 tdH.Y%bms) 

REDACTED 

h 

I 
4 

C 0 NFlU ENTI A1 



G m  GTE Wholesale Service Connection Charge Study Page 3 
GTE nonda 

UNBUNDLED SERVICES - TRANSFER OF SERVICE (LOOP OR PORQ 

workcrwp Work Aninity 

REDACTED 

C 0 N F l O E N T l  A1 
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GTFL 
GTE Florida 

GTE Wholesale Service Connection Charge Study 

UNBUNDLED SERVICES - SUBSEQUENT SERVICE ORDERING (LOOP OR PoRn 

Page 4 

REDACTED 



rc 
GTFL 
Glx Flwida 

GTE Wboleinle Service Connection Cbarge Study 

REDACTED 
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h 

o m  
GTE Flmida 

GTE Wholesale Service Connection Charge Study Page 6 

Facility Ass@nnent 
Center ( F A 0  

REDACTED 

CONFIOENTIAL 



GTFL 
GTE Florida 

GTE Wholesale Service Connection Charge Study 

UNBUNDLED PORT - INSTALLATlON 

Page 7 

FarpI* Arrigunmt 
Center (FAQ mww I 

REDACTED 
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GTFL GTE Wholesale Service Connection Charge Study Page 8 
GTE Flmda n 

UNBUNDLED LOOP - LOOP FACILITY CHARGE 

work crwp Work A m  l ~ I I I I F m m n  1-1 
1s) (bl 151 IdHw6WbkdcJ 

REDACTED 

. 



. .  

GTFL 
GTE Ronda n. 

GTE Wholesale Service Connection Charge Study Page 9 

RESALE - INITIAL SERVICE ORDERING 

Work Anirlty 

REDACTED 
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GTE Wholesale Service Connection Charge Study Page 10 

REDACTED 

CONFlOENTlAl 



e 
Page 1 I GTFL 

GTE Flonda 
GTE Wholesale Service Connection Charge Study 

RESALE -INSTALLATION 

WOrkGIWD Work Activity 

Dividcdby3eimul9 
Total 

REDACTED 



Pagc I2 GTFL 
GTE Flwida 

GTE Wholeaale Service Connection Charge Study 

SPNP - ORDERING 

REDACTED 
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