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Bllnca Bayo. Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak BOulevard 
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TESTIMONY OF GLENN W. MAYNE 

BEFORE '1'111-: 

FI.OR IDA PUBLl C' S I-:RV I <.:1·: COMMI SS ION 

PETITION FOR NUMBf:RlNG PLAN 

AREA RELIEF FOR 904 AHEA CODE 

BY BELLSOU"rll TELECOMMUNI CATI ONS, INC. 

DOCKET NO. 961153 · TL 

9 QUESTION: Please state your name and business address . 

10 ANSWER: My name is Glenn w. Mayne. My business addJ uSH i:• 

11 Department of Management Se rvi ces , Divisi on o f 

1 ~ Communications, 4050 Espla nade Way, Building 4 030 , 

13 Sui te 260 , Ta lla ha s see . F l o r i dr~ 37. 399 - 0'lSO . 

14 

15 QUESTION: By whom ar·e you employed, a nd whal is your 

16 position? 

17 ANSWER: I am employed by the Florida Department of 

18 Management Services, Division o f Communicat.i on s , 

19 as the Division Director. 

20 

21 QUESTION: Please sunmarize your background with the 

22 Department of Management Services? 

23 ANSWER: 

2 4 

25 

I have been Director for the Division of 

Conmunic..at.1ons since 1985 and pa•·t. icipat.ed in t.he 

design and implementation of th~ current SUNCOM 
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Netwo r·k as a f ully inteq r ated digital uetwo r·k t h tll 

carries VOi ce , datil, Video, jmagr• •J IId f",Jdi n 

signals . SUNCOM provides communi cations s e cvi c f• :-; 

that 1 ink state age ncies, l lld v e rsit. i c~J, commtmil y 

colleges, county governme nts . muni cipa litie s , a nd 

I ibrari,..A t hro ughou t !-'l orida. 

8 OUJ::S'J'lON : Do you lt.•v•.: ut.•t ul ory t;tul ho r i 1 y 1 o l't •! H•·ral 

9 testimony on behalt of the Stato? 

10 /\NSWEK : 

11 

12 

13 

Section 2U:/. . 102(2 11, t:lu.&.~ti~-.JiLilLLlL\::;i, uul I iw~:-~ 

the p owe rs a nd du t i es of t he Divisi on o f 

Corrmun.i cat i o ns or t he Depa rtment of Mana g e me n t 

Servi ce-s . ny statute t h e Di vi s i o n o f 

14 Communi c a tio n s i s c ha rge d with t he r eHpons ibility 

15 of presenting testimony before t he fo'lorida Publ i e 

16 Service Cocm~ission on behalf of state agencies o n 

17 issues relating to the State 's communications 

18 facili ties and s e rvices. 

19 

2~ QUESTION: What is t he purpose of yo ur testimony? 

21 ANSWER : The purpose of my testimo ny is to pre sent ,t he 

22 impact to state agencies if the 904 area c ode 

23 changes for the Tallahassee Market Area. 

24 Spcc ifi c;llly, t he r·e a r c t wo itu;uo•H w:ant to 

25 address: fiscal impact and c ommunity of interest 

2 



1 

::! 

j 

4 

7 

8 

9 

10 

1 1 

1::! 

I l 

14 

15 

16 

17 

18 

19 

20 

2 1 

22 

::!3 

7. 4 

25 

conside rati ons. 

OUI~S'J'lON: II ow d o t h ese i SRUeH a r 1t:~C I s I .J I (! · I'Jf~ lw ,. •n '/ 

ANSWr•:R: The f i r·nt i nuurl , I i tiC•& I i I111Jo& (' I , w i I I ~" ·IIIII• • •• 

n~a 11 ocati ou o l tax dollan-J that ot ha rw h1,. wn u lci 

be used t o t~upport ong o ing pr·ognamu 11nrl :u•rvi•·· ·: ; . 

More impo rtant J y , ho we ve r, i 1:1 1 he t:Jl• t ·ond I tiHII• · , 

convnunity o f interest considc rat i ons, oltlcl how · • 

904 are a code c;h;mC)e will iu.l .. r· t•·••: w i ll& IIi• · 

ability o f 1-'lorida'A c iti•w n s and tho ~enf' ral 

public to communicate wi t h 1-·l o r-lda st.al e 

government in T<al 1 <.thasNce. 

OUI::S1'ION: Explain ho w stat.e agenc i cw w i II b e I itl(;,llly 

impacted i r t he Tal J a hassCl' M.J r·k e t Ar·•·.t • :• l'••rnov• ·d 

(rom the 904 area code. 

ANSWER: I! a new area code is assigned to the 'l'a ll•lhaosec 

Market Area , state agenc ietl wil J incur· e xponue no t 

only to reprogram private automatic bnmc h 

exchanges CPABXs), el ectronic k ey t:~yst-.•rnH (I':Ktt l. 

faxes, autodialers, etc . but also to t•opt·oduco and 

redistribute public infonnat ion. Al 1 tho llf' 

e xpenses w i I I take away from 1 i xe d r<!vonun aou r·ceA 

for state agencies. State agonc .i eB d o not. have 

opportunities to r ecove r thea<> cont tt t hr·oufJh t .ax 

3 



d P.nur. t i nn n•l il'f ,-ifl · • bu:liu••:1:1 • : xp~'nH• · . iiH' t• ·· •: ao·tl 

~ pf'i ceH, ( )I o Lt1e r mC!a ns t h.t l 111.1y b e a vailahlr· t c) 

3 t he privdtO ~ec t or . 

4 

5 QUESTION: Pl ease summar ize t h e imp;ac t t o r r e progra rrunwg 

(, 

7 ANSWER : 

8 

9 

10 

1 1 

12 

I i 

14 

1 5 

16 

17 

18 

19 

20 

21 

7.7. 

e qu i pm•~nt . 

The State has 34 0 PADXs ,Jnd ! GOO electro ni c k r:y 

s ystems throughout Florida. A conserva t ive coH t 

estimate to r e prog ram thi~ equipme nt's speda l 

func ti o ns and (eatures (speed call long li st, 

s peed cal l short liHt, t o l l r f: s tri c tion, •·tc.l 1:. 

estima ted to b e $ 500,000. Ultimately, this Cigut t> 

could ••J>PI O• ICh $l,'l OO,O I10, d •·Jw tHt ing 111)1111 th•: 

Htclt \1:1 Ol ~;o f tW:i l'f' I:Oilllyut .ll iOII::J t hat pro v id•• lll• · 

No r·th Ame r Ican Numbe ring Pl.lu dia I ing s c heme . I 11 

addition , t here are 176 c.:ons o l ida ted 1:1ystcms 

(ESSX, CentraNet , Cent rex) servi ng some 17.8, 000 

stat ions that will have to b e r e viewed wi th 

similar c hanges be ing made t ,o the speed c a ll 1 it;ts 

a nd spec ia 1 routing tea t u n~s. It is estimated 

that t hi s cost will be an additional $160,000. 

23 QUESTION: What oth e r fiscal impact could a c ha nge i n t he 904 

2 4 

25 

area code in t he 1'al Lahasue•! Market Area have o n 

state agenc ies? 

4 
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11 

12 

I ·~ 

14 

I r, 

16 

17 

1\NSWJ,;N: The r e will tJ .IHo h• · <;cmt: r l o r r• :pr int inq ••nd 

r c di:rt r ihul inq put.l i c- in f o rmal 1011 hy :11 .-•lt· 

1 

a gene i C!;l. To i I I u:il r·.~ 1 ~· pol e nt 1-'l I I i :a;.J I i rnp.1 c· t 

1 have a letter 1 rom U1r..: Di vi sion o1 IU.:tir·ement 

e .s t imaUng $200,000 to r e publish and r c dis t ribut• · 

retirement publi cations. ll·:xh ihit No. GWM · l} 

also ha v e d l e tt e r trom the o tt jcc ol the 

Secretary o f Stato::! eAt inl.at i ntJ •• cuu t imJ~.t C t o f 

$60,000 t o $75,000. !Exhibit_ No . GWM · 2) The 

Dcpartrne nt O f Duoine•Js ollld l•r-o l c HHi o n.aJ RC<fU) •. tl i f ofl 

e s t imates costs at $25,000 t o r e print e xisting 

fonns a nd $1 5 , 000 to make pro g a·anvning c hanges. 

(Exhibi t No . GWM 3 1 Giw.!n ·~ t; t i mat,c~ t o r t hc:-~c 

agenc ic::~, 1 c an •: xt r·apo l .tH! amo ng .J ll .ty •·u c i es .u .d 

an·ivc at ."ln o ve r·d ll •'H I in~o tt t!d tmp.l c t I i ' fllr·r· n t 

$2,480.000. 

18 QUESTION: You mentioned the community of inter·est 

19 consideration as the ma jor· issue to state 

20 agencies . ~xplain thiA concept. 

21 ANSWER: 

22 

23 

2 4 

25 

As the locat ion for Jo'lol'ida' s capital and state 

goverrunent, the Tallahassee Market Area holds a 

corrmunity of interest for 14 mill ion Florida 

c itizc uu and t he q e neral publi c . 1'he a·e at·c 

numerous s tate agencies .that provide consumer 
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14 
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16 

assista nce in dcdling with evmplai n ts, I icc nses . 

rcgist:r·ations, p~:!rmit:-~, l a x f;!s , ~1 c . Ttu · 

'l'aJJaha~:~Ruo Mar·k et. Ar (!.a is uuiqu1.: in t h • .&t inc.:omlruJ 

call volumes arc high . On a t ypi cal business d<~y, 

t h e call volume into state government exceed s 

600 ,000 calls per day, whi ch equate s to 1 ~ rnilli tm 

calls p e r month . It is the great c:onvmm lty o l 

i 111 r.:r c:·lt dcmon s t rat •!d by 1 hi :1 c.ell vol 111111 · 1 t~<el 

makes a n a rea code c hange for.· t.l.)c 'l'a ll.ah<a:-~ Bef.: 

Market Area disruptive and undesi r·able. Th•• 

letters from state agencies J ha ve submi ttud as 

exhibits voice significant c o ncerns about t he 

public:: <:o nluHi on ..tnd trlit.lt i on thdl i~ I i ku ly l n 

t·esult with a 9 04 .=u · ... a cod e <;ha ng · in 'J',tl l .llhas so.."· . 

( HxhHli I Nos . CWM I , <.iWM · :.! , .111d GWM • 3 l 

17 QUESTION: Are you familiar wi t h other area code changes i n 

18 Florida and the impact to state agencies? 

1 9 ANSWER: 

20 

21 

22 

23 

2 4 

25 

'l'het·e is an impact on state g ovenunent with any 

area code change in f'lorida, but none of 1 he 

previous changes arc of the same magnitude ... s 

changing the area code for the state capital.. 

Prom a slate agenc y standpo int , 1 he high c onvnunit y 

oC inter·eut with o utttidc cal 1 ing .ar·cao n t ·•Lcwidc 

and nationally does not exist in t he other Florida 

6 



locations , as J t e xi sts f o r the state capi tal. 

2 Many c:a llH comintJ i nt o Ttt ll .lh rJ!;Hr·•: f u r· s t .:at•.: 

3 agencies a r e f r om call e r s who wou ld not be a ware 

4 of the are a code cha nge and may h e r <! lyiny o n 

5 older, unre vise d state i nformat i o n in plac ing .,1 

6 call. 

7 

8 OUEST ION: Uave yo u had any e xpe rie nce with t rying to c ha ng': 

9 the dialing habits of your SUNCOM c ustome rs i n lht: 

10 

11 ANSWER : 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

2 '1 

25 

past? 

Yes, in fact we c ha nged the off · net dial i ng pl an 

for our SUNCOM Netwo rk c ustome r s a bou t o ne yea r· 

ago. That c ha ng e r·•' qtair"•"'d ca l le r·s dialing a 

public s wi tched ne t wo r·k ( PSNI numbe r t o add a "1" 

before dialing t he l O· digit numbe r. The Division, 

in conjunction with t he SUNCOM ve ndors , worke d ! o r· 

one year in preplanning, designing, testing, and 

advertising t his change. The results were still a 

disaster for the first couple of weeks . 

Elec tronic Key Systems, PABXs, fax mac hines , etc. 

had to be reprogranvned, and in some cas es t he 

level of the generic program had to be upgraded. 

Today the customers served by the Tallahassee 

SUNCOM switch are st i 11 dialing incorrectly on the 

average of 1200 times per day. rt this same 

1 
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e xperi e nce iS onr;ount ( •f"i!d tiii"OIICJia ol '10 4 ,If • ' • I , .,.oj, . 

change t o lhe capital city, the n Fl o rida ' s 

citizens will be frus t rate d . I have a l ctt~ r ,, ,,m 

the Sta le of Alabama that po ints out this was . 1 

major issue with them during an area code chang~ 

in Montgomery two years ago . (Exhibi t No . GWM 41 

8 OUESTION: Please summarize your testimony. 

9 ANSWER: In my testimony t have addressed two jss ues l hc:&l 

10 impact state gove rnment should the Tallahassee 

11 Market Area be removed from the 904 area code : 

12 fiscal impact and t he dis r upti on to the publi c 

I J based o n a hi gh cntMluni t.y or in t e r est with th,.. 

14 Tallahassee M;_u·kc t Area. I hnve addr·es:'lcd 1 h•~ 

15 financ ial burde n t ha t will be bo rn by s t a t,. 

16 agenc i e s for· re pt·ogramming and redistributing 

1"1 public in format ion. I have also presented 

18 information on t he incocning call volumes that 

19 exist in the Tallahassee Marke t Area on account of 

20 state government . In closing , I would like t o 

21 

22 

23 

2 11 

25 

emphasize one more point, that of service. State 

government exists to provide a multitude o f 

services (or· itu c itizens . 1 .-.m convinc·cd 1 hat a 

change in the 904 area code would impact the 

State's ability to provide quality service and 

8 
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become a ha rd · to· hr.:a l s o re s p r>t o f r r us t ,.,.,io n f l H 

Fl orida's c i t i?.ens and t he gene ra l p uh li <:: f o r 

y ears t_o come . 

5 OIJF.STION: Does t h i s conc lude your test imony? 

6 ANSWER : Yes . 

7 

a 

9 

1.0 

11 

12 

1 3 

14 

) !j 

16 

17 

18 

1 9 

20 

2 1 

22 

23 

7. 4 

25 
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October 17. 1996 

State o t ftoruta 
Orvr•.u) ll nt th•tut•uu•lll 

Mr Glenn Mayne Drrcctor 
Oepanment of Management Serv•cc!> 
IJ1 V1~10n ol Commumcat•on:. 

4015 f splande Way 
fjulld1ng 4030 SuM! ;JGO 

l allata:tsscc. H o11da J;J:~!J~ 

Dear Mr Mayne 

As you requested. staff at the DIVISIOn of Retirement has rev1ewed the 1mpact or the 

oroposed Centel recommendation to establ1sh a new area coactor the 1 allahasscc 

area The maJOr frscalnnpact woulrJ be w1th the 18 rctrrt:rncnt putlhC31IOIIS 111 otJu<.:ctl 

btenrually and drstnbutcd to all or oan of the 560.000 members ot t11e FR S a~ 

aopropnate tor each pubhcatron Each pubhcallon rnctu<Jcs telcpnone nurnucr:; lllat 

would bern error unt11 rep11nted 1 hcrc to rC! . the t1m1ng ot tile mea code ch<'lnot· 

combrned w1th the 11nung of each pubhcallcm's rc .t1s•on ryck: Hw l£!:1d tunc av . t~ l ,t!Jic .rrul 

wnc thcr t>Oth area codes w1ll bt: accepted tor an c>h:nch:O tH' IICJtl woul'l ur: tt·riiHIIt: lilt· 

unpact on the DIVISIOn l otal rcprmtmg would cost ilppro~..rn. lt l'lv S700 000 11 don.: .111 ... 

once In addrt1on. forms. lcnerheao stationary w1th tclcpllorH: rn11111 crs :1110 •·rnplovf~c · 

hus1ness cards must be rcpnnted or manually altered 

A more rmportant 1mpact would be the mconvcnrence to the 740.000 rnembers and 

retrrees of the Ftonda Retirement System. of WhiCh approxrmately 688.000 arc loc.,ted 

outsrde the Tallahassee area Such <l change w1U be an rrrrt<tntto those cu:;torncr:, 

try1ng to reach us by telephone and Will rncrcasc by a shgllt amount the response t1rnc 

rcqurrcd by DIVISIOn employees to fill these calls 

Our preference IS to keep our current area code and we apprccmto your efforts to rcs1st 

lh1s change If possrble 

S1ncerely. 

~'" <~\ \ ~"' " t (! ~ 
Vuguu.r Uryant. Admrnrstrator 
Research. EducatiOn & PoliCy Sectron 
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\ lt \t .. lt' ttt I tit t lt• .. llt\t UH' t I 

1-1 < II\ I I 1.\ I II 1/\ 10: I \ 11· : ~I ( •I ' oil\ I f· 
' •.tl l< il .o II \ lo •1 th.1111 

• u 'l. I• t.u •. f •f • •:.rh• 

\lr ( •k nn Ma~nc . OucctCtt 

IJI\ 1'·11111 ul ( '••lllllllllll t:atH•n·. 
l.lt:p;u tment of Managc:rncnt "'-" 11 1t , .. , 

.:u · ll l:splanade Wa~· 

HUIIdmg 40::00. Suite :!60K 
l.rll.rla •• ssec. Flonda 3:!;<')9.(J'J '(J 

!1•· II I tkllll 

I h1 ' 1' .1 IPih 1\\ •llfl h i your tclcphttm· tcquc't lnr 'o·,r 1: \ fltrl .lll" ' ,, ~'"I t. oh ·d "llh .t 

p:"l ' '"t·d ch.m~·~· 111 l.tl l:rha"t't' , ,uc.r n•dt· h n m 1! (1.1 to 1\ , (I 

~:x td ld l llo. I:WM l 

' ' '" h ·t r: ... '' ' " 1 

. ..... . 

lilt' Ill\ ' ''"II' Wllh lll tht· llc p .ttlllll: lll ,., ''·lit· . ' ' ' lie' r.rlh \ ''' 1'" ' ·'''' '11' I ll t'll'llla' .111.1 

llt·dr••ll'. wnultl han· Cl•~t-. ·'' '' 'CI.tl l'd •••rh .1 dr.lll!'t' 111.111'.t t ude lu. tdd ll ll>ll lt• prrltl lll)" 

uc•• ' tallunery. envelope~. l l)nn~. hr"m•·~~ 1::u•h. etc fiJI th•· cnt1rc l>t'JI.Irlmcnt, 11 ••uuld 

nc necessary to make chanl!C$ for Internet. I'C dr.ll·rn S<'lup:.. pubhc access system. 

accuunts phone. CKS text changes. :.ecunt)' phone:. and lax-out drrn:tury 111 CorJ""·"'" " ' 

Fad1 otf tllll divisumo., ha~ h•·•·n •:••nta•·fl·ll :nul ha~ pru\'ldcd a "ht: .. r,·.;umate" for 

t'unn·r!>run cllcclivc next spunt; WJth tht• assumptu•nlhat thl'tl' would 1~«.· nmc m••llth' tit 

a ~ car grace pc:riod. thc Oepanmcnt cu~t :. wuuld he S(,CJ,OOO I lls 75.{1{1() nu~ d .. c ... m•t 

as~umc pnnting \\i ll be donc uu11ally hut allows for ch:m1:co., tu he m.uk tn fonn' wll\'11 11 

• ~ trruc for rcpnnlin~ 

As1dc from the cosiS of pnntmg ;snd changes lo compuler~. lhc puhhc confuston :md 

1mta1ion cannot be measm·cd 111 dollar-~ and woulll certamly have a tremendous 1mp:wt 1111 

tht· I clcphl•m· Jnfonnation s,·•·•iun at t · .. , puratu•n' 

I he>pc the :1hovc: wtll be hc:lplul If yuu need adrhtlllnaltnfmmatwn. plcaM: let me ~IIIIW 

Jfal l..cnch. Direclor 
Division of Administrative Services 

llK' c~palol • "l .lllah.t'>'", .• nond~ 32399.02.50 • ('1{14) 414·!i500 

WWW Addrt"' hltp-./1-.dft..UII'.fl.u~ 



Exld ld L N" . l:W~t- l e lliu k c• l Nu . 'If >I I •1 1 11 . 

-------·-----------

DATt:: 

TO: 

YROJ\1: 

suon:<.7: 

an:I•AN'I'MJ:Nl' Olo' 1111SINI:Ss ANt• l'ltOt"t:SSION.\I . IU;c;ua.A l'ION 

Lewton Clllk!a. Covwnot RidumJ T. F .. uall, Secrel<lfY 

October 24, 1996 

Mr. <ilcnn Mttyn~. l)itc~:lor or' CommUntl:illtons 

rom ~lemons ~~ 
l'roposed Cho.nge In t\1ea t.:ode 

Jn acc:ordoncc: wilh our earl ier di~u,~auu~. 1lus • ~ IU rt'pon on the known IIIIJii\Ct 10 OPR ( Jf I he 
propo$ed c:h•nso in Tellalun~cc's c11ncnt area code 

Tht! rt'lll~cc.·mc."lll of ~·.xJ stinl( l\u111~ or 111 inti11!i nntacc:~ with d allllt:e:, 111 t h~,; o;\i~t 1r 1H ltl \'<1 coclr~ waif n•'t 
the dcllllrtmr.nt IIJIJlroximl\lc-ly S2S.OO(J i:'forms h11vc to be tcprintec.l h ts .:~a ual4tQI1 h.st unc·hlllfrhi'i ~0\1 

would he incurrc~d if an in~t Wl'l 'l' pnnu:tl to reflect tho :u ca cod(: ch.l r:!;o: ! ;, . • crnl urul~ vf thc ll!)t'll. y .u c 

~:urrentlv solicitina; bids for the prinline nf v11rinus ir~m~ wluch \1/ill indud~ tho: u11i1:1 pho:1e aumbcr l :' cl.c 

area code is chan~oted 111ler these irrrns 3re prin1td. thNc wrll be 1dditioual w~t~ tn dn: u~cnL-y to mod ify 

these numbers. 

The changes to our 1111in sy~tenl aa•plkati()m arc estimated to rcquu o :tf'pro~ amMh•ly lOO hours of 
analyst and programmer tin11: The estimated cost for thi5 work is Sl S,OOO 

A major cost to the :agency will be the inherent cost of makinJ; citiJ.ens an.:ry if they arc nor a!Jie 111 

reach us when they haw a problem. J1a~ eJ~pcri.-nce indicates those mulliplc 111tcmpcs to reach a re,:ullltnr'/ 
agency \\llhoul suttm leads to grc.,t frustr!llion 10 the taxpayas Thi~ lc;ttls to ditt'\.'1 costs to thcr:l a :~J 

indirect costs to OI'R wht>n we s1•~n ll :a !~1e11t deal of rime cKplitining the problem and cts cause~. 

nrank yw for allowing me the opportunrty to share this information with you 

l)tva~~~~o.,....., t11f Adtn•n•V .. tc'f\ 

Nur1bwood Call\: • 1940 N. MICIIOC Strm • l'ellabesiiiC . .. lnuda l> l99.ffiSO 
,..,._,.. co.-7-estO • rac!IIM~tn.-n 

• 
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hi !>IIIII II I 'Ill \ '\ lltl.l I ' I Ill , : 1•1 

\1 totot r ufll..,f \ ; \l• loa UI • :Ut l ' lll 

. . .. ,.._' U h •t : • ·I! 

I t I f ' I \\If "" It t • ' t II • • ' I ' '·•• • 

, ... ···-· 
.... ... .................. 

()n ohcr 'l.1J . JIJ«J(, 

1\11 ( ol l ' llll M:t\'llt' 

Dirt•<' ''" . Divisi(lll of C oi!IIIHlniC:tt iut•·· 

I kp:• n lltt·nt of Man:t1~t·mr ·m \crYac ,., 

Bu a ldau~~ ·10~0 . S till e.' :u,o 
·10511 l. '>plan:ICh• \\1ay 
Tallaha"H't'. FL J:!J91J-OIJ50 

IJr·ar Cknn: 

I \ \.1f h i 1 • 

' ' • " I , , 

\\P. t ~lll I ll \J I . .... .. •··· 

Hc·c·l' rlllv I talkt'cl with Sam I fnu''"" 1111 ~'IJIII •. taff :aho·u :1 l'"'''llll.d a11·:• r .. dc· ' )'Ill : 11 

thl' I allafta,,,.,. an·a ll:t \'11\}: lwc·:t d trc•U}',h :t ' "ml:tr o'\) WIIt ' t tc ,. lw11· 11 1 Al:tl':'' "·' I 

w;mr c•cl tu ~h:t l l' IIIII <'XVCIIl'll('t: \\' II h \'011 . 

In January I ')'J5. 1 he M au· o f t\lahama was 'Pill mtu two au·., • '"'"' lk loll' d n.., 111 Ill' . 

rhc :uf':r code for rite cmirc !'late w:t.; 'l05'. Aftt·r the· .;plit. tl11· northern h:tlf of clw 

'>late n·t;uncd ;rrc~ Ct)(1c 'l0 5'. Tht• Mlllthcrn half of rlw ~tall'. wluch urrl util'' tlw 

c:rpil:&l. Mumgomery. w~s :tssigncd :1 new :ut•:• mde, 'JJ·1'. l'o cumphcut· matt t:r' . 

'334' was one of the firsr area codes to be a ssiJ!ncd in t II<' nC\\' iorm:u. with :-:onwt han}: 

ut h<·r 1 h:m I or 0 in t lu- st·cond clrJ;it 

RdJSouth did provide a pcrmissivt• periud (rum January 15. I 'J'J5 t hrou~~h M:l\' I ~­

l'J<J5 . IJurang Utis time. cuswmcrs muld di:tl wuh rhc "uld" :m ·a cotk ur tltl' " ttt'\\ ' .. 

area code. 

Problems we experienced during this conversion, included: 

• Transl:uinn (suftw:m·) dt:mJ:''' 111 mu nt'l\\'urk nutlc· :.watdll's \\'t'lc' vc'l\' 

• omplc·x :uul lllllt' ·t·unsulltlll)~ Test ill),: all tht•se t·h :m g•·' wa:. unpu:.,rhk. 

sz :11::·; l .. .. : .. :~ j 

. . . \ 
• .: • • • \ . .. :: ..... . ,;, (..f 



t\1r (.krill M:t\'llt' 

( kt11l 'C'I ',! 1} . J 1} 1)11 

I'.,,~, :' 

f.xlllloll flo ,, t,!.' '-' 1, 

Jlm•ko·l Nu, 'Jiolt •I - l l. 

1':••:•· ., " ' :• 

t\~:··t l l'\' Pn x .. ;,, , .. le:td Ill h:e \'t' \Oh \\':llt' I h:t iiVt'' m:uk ~1.tktll~ \1111' rlt..r '' " 

;,~~c·w · u· •. ttlldc·r .;Ht(td wh:tl tlww 1 h:e iiJ~• ·•. wc·rr·. arultlt:11 tlw\' rr n pir'll ll ' lllnl 

thc·rn . w;" drUrc ulr 

• N ot ilira11u11 w;r~ :til c·n t •rlllflll \ pmhkr11 . I)I' ' Jl"'' 11111 hl'' ' df1111' '" ""'II" 
~'U'I Ollll'r' hi :rrt· :t_gl'IIUt'') :tllcl t ho,c· 11111 '"k ' ':ell' ~!' 1\'t' lllllll'lll wlln \\'c· du 

hu~incs~ with . m:11 1V \wr·•· 11111 :rw:ur· ol ;tncl 1 hl't dow ""' pwp:rt c•d lw rtu· '~~' '' 

:u t':t ('Udt· 

• ~pl'c·d - cli:tl , , :\lltll·da:rJ , , Ia" tll:trhtlll' '· ntodr•tll ' t' ll h: .. lttJ lw tl'JIItt)'t . ll lnll•··l 

• C<t llill~ carch . \\1th r:m~:c· privilcgt'!l , h:rclwlw cha11gnl to rd lc-ct rlw Ill'\\' .111':1 

ft,dc• 

• l.cllc·rlw:ul. hu,tllc'" c:u ch. C'lt lur 11111'1 til ' t:tll ' ~~o\'t'lllllll'lll h :ul1" lw 

u·prr lltcd 

Clvn :oJJ 0111' hi~\!l'"l prohit-111 :tppc·:lll·d tutu- that lll:lll\' JII'Oplc• C:IJIIII}! ir••ll l tHII \ II k 

Al:rh.un.l dut nut knuw ttl tht· :rrc:r nl(lt· ' Jlhl ;rrrd ,,.,., •. urr:1hlt· to' :til '':tit' ··~~c'lh II'' 

H:e '''"~ a transition winduw hciJll'd !>Citncwhat, but wr· '"" had lll:tll )' whu \\'t'rt' 

un:rwarr• of t hr numlwr chan~:c wlwn the pc·rmisstvc· pc:r ind t•ntkd 111 M:rv 

Plcnst· let me know if I can br (lf further :rsstst:mcc . 

IIVthu" 

Sinn·rt'lv. 

' ~{ ~,d~~J..o~~ 
Iulie ~bert son. Mana!!Cr 
Voict· Networl. Opc•mtiom 

j 



• tca·aloed 1111/W, 

Ct:IUWICA'I"t: 01• St:RVICt: 

UU<:I~t:T NO. 41611~3·'1'1 . 

llll:ftUY Cl~ftTIFY thai a lluc ami couect copy of the lilleJ;olll~ h:t \ hcen ~nl by 
Jllcpaitl l J S M;ullu fitlluwing parllc:. of rccwd. tlu o; ht tl:ay of Nuvcuth~·• . I'J' Ih 

Rubert <i Ueatty 
l'hillip Carver 
Stephen M Klimacck 
c/o N ;mcy Sims 
UciiSouth Tclccmnmunications. Inc 
Suite 400 
I '10 South Monroe Street 
Tallahassee, Flmida 3230 1· 1 S61 

Mark llcrrun 
E Oary Early 
Akerman, Scntcrfitt &. J:idsun. I' A 
I' 0 Uux JOSS!i 
Tallahassee, Fl. J2J02-25SS 

Char les Ucck 
Deputy l'uhhc Coull\d 
Ollicc ofl'ubhc l'nunwl 
Ill \\' M:uhsun Street 
Room K I 2 
T;•llahasscc. 1:1. l2l'J' I· I·IOIJ 

I .' I I' '/ / . . . 
Sh.•phl'll S Mathtll'~. J:~qu11 e 

Oil icc llf Gl'llca al (' uun~cl 
I>CJl3t1mcnt uf Management Sea vices 
4050 Esplanade Way, Suite 2b0 
Tallahassee. 1:1nuda l2.ll)tJ.01J50 
(I)(). I) 4117 .1)!(.11 
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A. 

two optiuns. The CJ0-1 NPA would he cxpc..:tcd ttl C).hau~t 11111lcr thi' o111iun 111 

Ortuhcr . 2fiiiC). 

What uni1111e pro hkm' ;m.· prc~l."ntecl "' cellular pmvitkr~ li~c UciiSuutlt 

Muhility in conncrllon With ~l'll);raphtl' ~ pl i t :. ' "" " a' thullc rcprc:-cntccl hy Jl1c 

Unlike land line tclephunc ncmth~::r:.. wludt may he changed from the tckphonc 

company central office. ~·cllular tcle11hunc n1unhcr~ ..:an only flC dt :w~;;ecl hy 

rcprugr:muning th•· n•llular 'cl Eadt nt~ltum·r affcr11•tl hy a f!eobraphtc NI'A 

~pl i t mu' t hring thc ~..·cllular WI tn .1 ' ''f'\' ll'l" l'l' llll..'f 111 urclcr 111 have: 11 

rcprugramnu:d. fh.'IISt~ulh Mululit y c~umatc' that tht• ~·ust to it u t 

rcpru~r;unming each ~..·cllu lar 'ct•~ apprmunatcly S 15. Nut nnly dliC' tht ~ •·au~c 

majur c~pcnsc 10 tht• n·llular ..:arricr. hut more tmpoll:uuly. it racl\t'' t'~pert\C 

:mel illl'IIII\'CiliCIIt:\' lei the i.'l'llular l ii~IIIIIICI I:.\JICfll' lll' l ' ha\ \hiiWII that t'Vt'll 11 

the ccllul:tr c:rrricrs offer a monetary im·entrvc to havc ntstomcr~ l'UIIIC 1010 a 

service \'enter. a :.cgrutk :ull numht·r uf 1he~e l'uStumcr' wrll ' 'lllf'ly nut do so . 

~ inevitable re~ull uf I hi :- diftk uhy ill lhl· lu:.:. uf cellular nl~hMJlt·r,. 

In lighluf these ~..·on~..·cm,, which of the g~..·ugraph il· ' "'" uplilln~ put fnnh by 1he 

indu~try b ~upportl·d hy IJeiiSuuth Muh1lity'' 

lnevuahly. any NI'A :ulju~lment w1ll re~ull 111 l'(hll- nn v:anuul- l'(lll!>IIIIM:rs in 

husinel>ll. indusrrv ""'' cnvcrmncnt. which ~o,.t~ rnu't he :th"•rh~..·d hv tho~c . ~ 
. 

variuu~ con~umcrs. ''~ \tared ahm· ~..·. any gcugraplul· ' l'l il hit ~ undc~irablc 

CUII~e'JIIen..:c:o. fnr the l'CIIular lllcJu,try lluwl·vcr. 111 lig h1 of 1he 

tdccommun'kalion indu,lry cnn-.cn'"~ in favor uf a gengraphk ~plil. lk-IISnuth 

Mnhilily·~ view i~ that C >p11n11 I •~ the ka't uhjl'l'llnnahl,• .1ppmach. wllh Optann 

2 abu being an:ept:thle. O pt inn lA • ~ 1h1..· lc:l\1 cfc:. trahlc :111d of the: greatc~l 

.a 



~om:crn to the cellular imlu:.try. Option I pruvidl·:. the mmr favurahlc long term 

solution illlll eliminate' th~: m:cd hl dbntpt tla· r u:.tPtllcr ha:.\.' ag;un 111 twP y~~·~~ ~ 

While Optinn ~ wr ll I'Ctllllfc funhcr :u: ttuu 111 l\\11 yt·at \, it ha' th~ \lll!llln t 

4 inuncdiah: impar t 1111 thl· rclhtlar cu~tomcr haM' 

Q . Docs this nmdutlc yt)llf ICStllllllrty ' ' 

(t /\. Y CS, it dOl'S. 
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What ;trc the l'Urrenlly :IVailahk nJMIUII\ ti •r a geu!!r.1phK ' Jllil fur the ')(1-l :'~WA '! 

Titc industry gmup hil~ WII!>Uicrcd the fnllnwing llfinn pal ht•undary n·hd 

options: 

ornoN I • Assj~n Nl•w NPA to Ps;nsawla. !•amuua City. and Tallaha>:>et' 

Thi:-. uptitm meet:-. che ~ri t~·ria :.el forch 111 th~· 111tfu,u y gullldine!> fur NI'A relief 

and provide!\ rclil'l for lhe Ionge'' anHHIIII nf 11111~· fnr hoch thl' new antlnltl 

NJ>A, . Tht• 'JU-1 ~I' A wuultl then he t'\Jit't cn l tn ncnl rehd .tg:un 111 

Septcrnhcr. 2UCI2. The new NP1\ . KSCI, wnuhl nut nhau't untal :tpprwwuatcly 

Nuvcmhcr. 2CICI(t . It !>houlcl he noted that tlh· Stall' lkp:ntn1ent nl M:m:tgc·n~ent 

Scrvil:eS UJlllOSI!'!> thi :-. IIJltiun due to the ~·u, l !> 11 would IIKur tn reprint 

puhlkatinns ami reprogram prcnu:o.t' eiJuipnll.'lll 

OPTION I A · A:.:.ja;n Ncw !'II':\ tn lacb ~"""tile ami Paytn11a I. A TA' 

This (»rtion i~ inl'I HI~i:-.tent with the tntent nf tht· mtlu, try guideline:- to minuu11e 

the impact nf an NPA :.plit hy a:-.:.l!!lllng the lit'\\ NJ•,\ tu the area:. wuh tht· 

greate:.t numher of :-.ub~cr ihcr:-. arul NXX ~ . Tht· Jad:-.oll \'ilk anti l>aytnna 

LATAs have a si!!nitk antly !!rcatcr populat ion than IICt lhe t~cn~:tcnla . Pan:nua 

City and 'l';lllaha~:-.el' LATA:-. The a~' •gnmt·nc uf lht• new NPA 111 Jark:-.c lll\'tlll' 

and Day tuna "~ 11mpu\l'd 111 O ptum I A \\nuld. chercforl'. affel·t a f:lf ~rc;ller 

number of cu~tomer.. tl101 11 wuultl e11hn "I'"''"' I or ~ - 'lllt' nnp:tl'l em tutllll' 

NPA c:xh:su~t tl:ttCll, huwc:wr. wnultt l11.· thl' ,;mte a~ Op11un I. 

C WJ'IC )N 2 • i\ssl~n N~:w Nf',\ h• t•l'n ' ill'\lli! and t•;wama City l.t\Tt\:. 

While this mclhod ha~ thl' adv;uuagc: of impact in!! fewer Mth:o.l·rihcrs ;md NXX!> 

than Opunn~ I anti I 1\ . 11 provitk :-. " ~hun~:r rclil'l' irlll'rval th<~n t'ttht·r of""'"' 

J 
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