REQUEST TO ESTABLISH DOCKET
(PLEASE TYPE)
vocket wo. T ZF/— EL

Datenovember 20, 1996

1. Division Name/Staff Name_ Legal (Vicki Johnson) _
2. OPR__Legal (vicki Johnson)
3. OCR__Congumer Affairs (Bev DeMello) / Electric & Gos ¢ )

4. Suggested Docket Title _cComplaint of Mr. Jorge Morales sgainst Floride

A ‘ 3 200 L) s 3 4t i 1A

__rebilling for estimated ysoge of electricity.

5. Suggested Docket Mailing List (attach separate sheet if necessary)
A. Provide NAMES ONLY for regulated companies or ACRONYMS DMLY regulstec industries,

as shown in Rule 25-22.10&4, F.A.C.
B. Provide COMPLETE nmame and address for all others. (Match representatives to clients.)

1. Parties and their representatives (if any)

_Mr. Jjorge Morsles
__6550 Southwest 17 Street
Mipmi, FL 33155

2. Interested Persons ond their representatives (if amy)

6. Check one:
XX Documentation is attached.

____ Documentation will be provided with recommendation.
DOCUMENT NUMBLR-DATE
1:\PSC\RAR\WP\ESTDKT . e g
12430 Novao s
FPSC-RECORDS/REPORTING




v _MORALES, JURGE

agdress _ELIA MORALES CALLED

6550 SW 17 STREET

cityszip MIAMI 33155 county_DADE

Account Nusber 95149-66267

Company Contact

compony, FLORIDA POWER & 1 1GHT_EOMPANY

attn. _DEBBIE SELF 23747 123747

Consumer's

Telephone #_(305)-262-6663

Can Be

Reached _(305)-576-7440

wote INF. CONF,/SAS

Limited Reponse N

The customer believes she is being billed for her sister’s account. She has
.eceived a bill for $2060.59. She would like to receive her bill. Please

follow up by the cate below.
Inquiry taken by JOHN PLESCOM.
5/16/96 Report received
7/24/96 Closed with letter

08/08 Received request for informal conference. Faxing copy of request to

FPL.lar

NOTE TO COMPANY

This customer requested informal conference, please sustain collections until
.further notice. Copy of request will be faxed to you.lar

08-19 Leroy asked me the week of August 19 to handle this conference since Kate

will be on vacation. SAS

09-06 See Evyonne’s E-Mail stating Bev informed her that the informal conference

has been cancelled.

Request No. I23?4?1

gy SMM 1ime _9:43 AM  o0ate04/30/96

1o LD 1ime FAX pate04/30/96

Type_B rorm _Phone

Category G1-06

Infraction

Clesed by _JRD pate __07/25/96

Reply Received T

CONSUMER REQUEST

o

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Stella Maloy

DUt: _05/21/96




rinted by Shirley Stokes 9/06/96

9:01lam

L L L L L e T e

From: Eyvonne Estelle
To: Shirley Stokes
Subject:

e e L L L L T b E bl

wasJRCENT=NOTEnanauaned/06/96==8: 54aman
This 1s to inform you that Bev called and
said that the informal conference
scheduled for today has been cancelled.

PR ———————— L L R




Printed by Shirley Stokes 9/06/96 g:52am

From: Eyvonne Estelle
To: Bev DeMello, Carmen Pena, Shirley Stokes

Subject:

S ——————— e R R e S Rl e

— T -.9,’05}95--3 20 AT o e T

Cood Morning:

just a reminder that you have a 10:00 informal conference today in room 111 uunter
Building.

- -

R ————————_ bttt L e

Page: 1




FaGE 0]

T1.199C 16:03 3055523843 PEGULATORY AFFAIFS
@ FLORIDA POWER & LIGHT COMPANY
~PL 9250 WEST FLAGLER STREET
ROOM 6028

MIAMI, FL 33174
TELEPHONE: 308/562-4823
FAX: 306/662-2834

DATE: ﬁa’ ___9‘2!9_@

SEND TO: /gfl/ D(—'//E'éfo

COMPANYIDEPT.: _(775C - (Oowsumen Hiip i

FAX PHONE NO.:

/ s
FROM: Lrco s b/f? Fof rDFE‘;{/ e /=
PHONE: __araf/) LS — s 2
REGULATORY AFFAIRS

TOTAL PAGES (INCLUDING COVER SHEET): "
Qfﬁ %u’f Kc’—‘:ﬁ?dés?‘f
/ ' .
LBTE  FLLeD  ExiBirs on) Toree JYoesce s

feBuest Mo [R3747- T




18/31/19% 16:03 3055523843 REGLLATORY &FFAIRS FaGE 02

JORGE MORALEZS
REQUEST NO. 123747-1

MORALES
FPBC Complaint No. 123747
1. Attached as Exhibit "A" Is'the updated KWH SUMMARY.

2. Attached as Exhibit "B" is the form letter that accompanied the current diversion
billing to Mr. Morales.

3. FPL has checked Its records and is unable to verify Mr. Morales' allegation made at the

informal conference on October 28, 1996 that there was no seal on the previous meter, Le.
the meter on the premises prior to August 31, 1984,

N 000001




KWH SUMMARY

0eooo2

-

Grtt:BIT A"

Z‘ JORGE MORALES
Name : JORGE MORALES ‘& Meter Set Date : canwgy REQUEST NO. 123747-1
8 Address : 6550 SW 17TH ST MIAMI \\k Meter Number :  scsr7cs
Bill Account : 95149-66267 .'r‘a\ W\) Customer Connect Date: 12/6/85
g OLBA : OLDBA:81-12-194-11570-4 \ N Case Number :  seasesoaonse
MONTH 1996 1995 1984 1993 1992 1991 1990
JAN 1217 901
o' FEB 1105 843
- 2/ 130% /10094 A
AR T 1024
- [(Mm) ’JJq /12796 3715/9% A
® I APR iaﬁ’;‘ - 1088 1064
:;5; &_l!} 433795 n $ri0/ 5 Y
¥ | MAY 1262 1988
I?b} S/1R49% Al /13794 Al
JUN . 1661 1771
A,a 7? £/11/9% A 6/ 14i% Al
JUL 1844 1876
_2,,7 q5 110w M T A
AUG 1475 1436
< 3 ‘1“"2.. Bs11/8% #/12/%4 £
P SEP 2741 2103
ullm:{ 2.9 7 $712/9% a 871379 aﬁm
@ OCT 1962 2949
305008 111w A 10712784 A
& NOV 1323 1830
e | 11/5/%, A LLZ 14w Al
«! DEC 1234 1456 ‘
g; L 12412798 a 12/147w A il.:J_I\'l
= TOTAL 4233 17358 16473 "/:" 19' B
- Bl SRRY IR
-Cmenlnmmnﬂoumnmmﬂumw Prepared By ..116, 2l ¢ et




REGLLATORY AFFAIFS PaGE D4

18/31/19% 16:0% 3055523843

@ JORGE MORALES

FPRL REQUELT NO. 123747~-1

RE: Accourt Ne
Case No.:

MIWGNMMWMNMMMMMm
unauthorized condition Mnmﬁnmﬁmuhmmmwrummﬂmhmw

was not pant of your monthiy bill.

Enciosed you will find the Wbmmmmwmwnmmw
comecting the condition. bill Is due upon receipt.

—

mmbmhwmmmmmm.mmm
Code (FAC), which states,

"Unauthorized use of energy. In the event of unauthorized or fraudulent use or
meter tampering, the utility may bill the customer on a reasonable estimate of the energy
used.”

MﬁmmmmmmmbmanuMN Test Center.
WWMMmmmummmmMMW meter will be
retained for ninety days.

If you have mm:uuulr.ph-emmbummm:sdmmam and 400
PM at (308) -mawmmmummwhnwmmmm. Fallure to make
amangements for repayment will result In termination of the servics.

Sincarely,

H. Lubert
Revenus Protaction Investigator

M 000003

ekiriBiv o’




State of Florida

.)WISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO
DIRECTOR
(904) 413-6100
TOLL FREE 1-800-342-3452

Commissioners .
SUSAN F CLARK. CHAIRMAN

J TERRY DEASON

JULIA L JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

August 23. 1996

Mr. and Mrs. Jorge Morales
6550 Southwest 17/th Street
Miami. FL 33155

Dear Mr. and Mrs. Morales:

This 15 to inform you that you have been scheduled for an informal
conference on Friday. September 6. 1996. at 3.00 P.M. The informal conference

will be held at the:

Pubiic Service Commission
Miami District Office

Suite 400
3625 Northwest B2nd Avenue
Miami. FL 33166-7602

If you have questions about the date or would like to know the location,
please contact Ms. Rachelle Ternier at (305) 470-5600.

This will be a video teleconference and Senior Consumer Complaint
Analyst Mrs. Shirley A. Stokes will be officiating from the Public Service

Commission in Tallahassee. Also. as per your request. Mrs. Carmen Pena will
be there as the translator. If you have any questions or need to discuss your
case with Mrs. Stokes. she can be reached at 1-800-342-3552 or at her direct

number 1-904-413-6125.

Sincerely,

L LeMaileys,

Beverlee S. DeMello
Director
Division of Consumer Affairs

c: Debbie Self

Florida Power and Light Company

Rachelle Ternier
Miami District Office

BSD . ewe

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BLVD « TALLAHASSEE, FL 32399-0850
An Aflirmative Action/Egual Opponunity Employer Intemel E-mall. CONTACT 4 PSC STATE FL US




TELECONFERENCE REQUEST .

DATE: _ 8/23/96

REQUESTED BY: Beverlee S. DeMello
[PTease print or type name)
PSC DIVISION/OTHER AGENCY: Division of Consumer Affairs
CONFERENCE DATE: 9/06/96 ESTIMATED NUMBER OF ATTENDEES 2

LOCATIONS - FROM: Tallahassee Public Service Commission

T0: 1) Miami Public Service Commission

21,
3)
4)

(For a 11st of available locations, contact Mike Staden at 413-6261 (SUNCOM: 293-6261)
(Or see PIN for locations and statistics regarding PSC conference rooms )

Scheduled teleconferences must be “"precisely timed." There shall be no charge for
up to one and one-half hours of lunch and/or break interruptions.

START TIME: 3:00 p_.m.
BREAK FROM: .m. TO: .m,
LUNCH FROM: .m. TO: .m.
BREAK FROM: .m. TO: .m,
STOP TIME: 5.00 p_.m.

: P.EQ:N“F!E!EJE!:PEM'OID EXCESS CHARGES - NOTIFY MIKE STADEN (OR MARTAN ELLIS) IMMEDIATELY UPON ENDING A
TELE RENC

This is a video teleconference that will be held

PURPOSE OF TELECONFERENCE:
between Mr. and Mrs. Jorge Morales and Florida Power and Light Company.

REQUIRED SIGNATURES:
REQUESTOR:
PSC OFFICE HEAD/DIVISION DIRECTOR:
PSC DEPUTY EXECUTIVE DIRECTOR/ADMINISTRATI /

" FOR ADMINISTRATION USE ONLY
DEPARTMENT OF MANAGEMENT SERVICES

PUBLIC SERVICE COMMISSION
CONF IRMED BY

| CONFIRMED BY DATE:

PSC/ADM 24 (P-2) (Or1g.1/96)




FL PURLIC SERVICE COMM Fax:904-487-0509

oo Tr’nsmit Conf. REPDI’"'.**
fug 23 "%  15:47

FL PUBLIC SERVICE COMt——> 613054705606

No. 0017

Mode NORMAL
Tine 0's7"
Pages 2 Page(s)
Result 0K




DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

DIRECTOR

(904) 413-6100

TOLL FREE 1-800-342.1552

Commissioners:

SUSAN F CLARK CHA R'\L-L‘N'.
! TERRY DEASON

JULLA L. JOHNSON

DIANE K KIESLING
JOE GARCLA

FBublic Serbice Commission

" EACSIMILE TRANSMITTAL COVER SHFFT

DﬂTE August 23, 1996
TO: Rachelle Ternier
UFHCEIBUS'NESSI Miami Déisrrict PSC
FAX NUMBER: (__ so¢ ) 470-5606

FROM: DIVISION OF CONSUMER AFFAIRS

FAX NO. (904) 413-6362 TELEPHONE NO. (904) 413-6100

COMMENTS:

2

NUMBER OF PAGES, INCLUDING THIS COVER SHEET:

— e e Y g3 g swm




FL PUBLIC SERVICE COMM Fax:904-487-0509

Herke '.ansmit Canf.Repo’t ek

Aug 23 "% 15:45

FL PUBLIC SERVICE COMM-——> 613055523849

No. 0016

Mode NORMAL

Time 1'19° i
Pages 2 Page(s)

Result 0K




DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

Commissioners
SUSAN F CLARK CHAIRMA

J. TERRY DEASON

JULLA L JOHNSON DIRECTOR
(904) 4136100
TOLL FREE 1-800-3i2.3552

DLIANE K KIESLING
JOE GARCIA

FEublic Serbice Commission

" FACSIMILE TRANSMITTAL COVER SHEET

DATE: August 23, 1996
T0: Debbie Self
OFFICE/BUSINESS: Siar ity Bougr it shibtcuping
FAX NUMBER: ( 305 ) 552-3849

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NO. (904) 413-6362 TELEPHONE NO. (904) 413-6100

COMMENTS: i

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 2




State of Florida . .
LN Public Serbice Commission

-M-E-M-0-R-A-N-D-U-M-

DATE: August 15, 1996

TO: Kate E. Smith - Consumer Complaint Analyst

FROM: Leroy A. Rasberry - Bureau Chief of Complaint Resolutions

RE: Informal Conference for Mr. and Mrs. Jorge Morales vs. Florida Power & Light Co.

This is to inform you that the informal conference request for Mr. and Mrs. Jorge Morales
vs. Florida Power and Light Company has been assigned to you. If at all possible, please try to
settle this without the informal conference. If it can't be done, please handle this as a video

teleconference.

LAR:ewe




Printed by Leroy Rasberry 8/19/96

6:22pm

- R S - -

From: Bev DeMello ONFIRMED
To: Leroy Rasberry
Subject: FYI

- A

--:N'DT E—-- ----:---a---ﬁflg,ﬂ'gﬁﬂ-d : 23pm--
Sandy Morales called and said her father
has agreed to:

4 p.m., Friday, Sept. 6th, by
video-teleconferencing.

She can be reached at 305/262-6663

[ —————————— et

@

Fage: 1




n-ed by Leroy Rasberry B/f20/96

S 4P

n Kate Smith
Leroy Rasberry
ject: fwd: Morales Informal Conferen

-

_-_---—-———-.--——-----—-----

ne recuerdes pero no estare aqui. EI
s de sepliembre estare en mi vaccion.

duciado:

id not remember before, but I will not
nere. The sixth of September I will be
vacation.

tb}‘ . SLEFD}'FRBSbE FresssssEsssSsSSEEEE
to: Kate Smith

snne Estelle, Shirley Stokes, Bev
DeMello

------------------

ise take the file that you have on
ales to Shirley so she can review 1t.

INNE:

ase put Shirley's name down t" handle
conference for this customer on 9/6/96
3 PM and proceed with the appropriate
srwork.

-en called and left a message on the

sles’' answering machine that we had no

‘ce but to go with the 3 PM time. The
zerence will be from 3 to 4 PM.

~ks.

----.-—---.----__.---n-—--_---—---—-—--—-

Wiy
[
.
=




-inted by Leroy Rasberry 8/20/96

g:02am

-om: Leroy Rasberry .
y:  Eyvonne Estelle
ibject: Morales informal conference

imNOTEremsesscecerseesessneneessSsmmmws
Carmen Pena, Bev DeMello, Kate Smi
"6ﬁ-£he Email that I sent you yesterday
said to let Mike and the customer know
at it is set for 4 PM,

-

@8 8 8 m EEw P e Ee e R s E s e

11 FPL called and said that their people
home at 4 PM, so I have reset it for 3

on 9/6.

ease let the customer know in the letter
at we are not able to hold the
nference at 4 PM, and have had to change

3 PM.

FE:

zase call Debbie Self and let her know
at we are changing the conference to 3

¥EN:

wi11 need you to be availabie to
anslate for us.

2: 1




n*=d by Leroy Rasberry 8/19/96 b:sapm

1: Bev DeMello
Leroy Rasberry
ject: fwd: FYI

--———--.—-.——-—--—--—-.——_-—

(OTE=nusmmmnas==aa=8/19/96=nd : 23pm==
iy Morales called and said her father

agreed to:

- -

'm., Friday, Sept. 6th, by
s0-teleconferencing.

can be reached at 305/262~-6663

-b}' :=Le my-Rasberr-u--—--..---.._

to: Bev DeMello
Eyvonne Estelle, Kate Smith

s is fine. 1 ai;éédy spoke with Mike
we have the teleconference time
ilable from 4 to 5 PM on Friday to be

d in room #234.

«:i11 need to get a letter out t0 them
. £i11 out the releconferencing form for

e asap.
‘ONNE:

-e Smith (Carmen will translate) will
1dle this informal video teleconference
- for Friday Sept. 6, at 4 pm. 1

-eady spoke with Mike Staden and he has
served this time for us. Please fill

- one of the “video teleconference
uest” forms so I can sign off on it and
- it over to Mike for his records.

50, please prepare a letter for Mr. &
5. Morales telling them that the
sference has been set for the above date
i time. Please let them know the
iress of the Miami office with the
“ephone number and the contact person
sre. And let them know that, as they
se requested, a PSC translater will
-ticipate in this conference. Unless
1d differently prep.re the letter for
.'s signature but bring it to me first
- review.

£

. we had to change the conference date.
:2se call Debbie Self and let her know
sut the date and time of the conference.

——————-——-—-——-4——‘-—-—---'--
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B N
WORS INHER CURR-DIVER
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Lin
ol -=—==RE-BIL
BILL ACC BILLED-
9814966267 -- As
AnJusrntnr BILL 1y nntnxnuuu Darg. ot-nt-ps PAGE .
CUSTomeR N SERvIce ADDRESg B 4 REasoy , AD Jus Tpe
JORGE 'UAA.LE 95"96626? =~ INHER =Divgp Che
AS IILLED e~ !E-BILLID AS Bll.l.tn Ses—a RE-MU.ED AS BiLLgp

SERV I To nnun Il/lusw smwct To 12/1&;9& la/luﬂ SERVIcE To mnu;s
SERVIcE FROM lO{l?{’i tu;tz;yh SENVICE fRom 1:/:&;;& tlzlt/nt SCAVIcE FROM lafltfph
RaTg ScHep RS- RS~ RATE SChgp R5-, 8- Rarg SCHgp RS-
SERVICt Dayg 33 EE] SEAvVIcE Daysg Jo o0 :taVIct Daysg o
LMys CRDT Days LM CRDY Days Lmisg CROT Days
KWy RDg 61y) 6343 KWn RDg 7799 Tr99 KWy LT 8700 8700
DEmppp RoG uznaun—nuc (173 RDg
Ok Kwig RDg ON-py L] Rbg ON-py Ky RDg
ON=y DEm Rog ON-py DEM Rog OM~py DEM mpg
Tor L1 Usep 1a3o 2955 Tor L% T Usgp Hy5g 2685 Tor Ky Usgp g0 2239
Din Ustp DEM Usgp DEM Usep
ON=-py USace ON-py USace ON-py
ONp DEMapp Onp DEMang MAND
OfFfp Ky USED OfFrp Kwn Usgp OfFFp KWy USEp
SERy ANT l'll.?s 213.0& SERy ANT mu.os IPJ.H SERy AMT 6].69
LD o CR « D.pg 0.00 Lo CNIL Cr 0.00 0.00 LD CNTL (=] 0,00
CR Ry TAx 1.35 2.9 ca RCT 1ax 1.07 1.98 R Rer TAx +65
FRanc Che 7.30 11,85 FRANG 5.79 !D.?s fnuuc Chg .54
UTiLpry T 12,15 19, 9y UTiLgpy Tx 9.58 18,07 UTiLyry Tx 5.74
L SLS ray L S Tax FL 5 Tax
PRE CNTL cp PRE CNTL eq PRE CNTL
TRANSF Cr m-'uls Cr !R«Ilsr
mnun. CR LEATE CR Cmun. L=
ACCEss Cug
USacr Che
AD* - oy Chg .
I E apy
REy Dirr
Torag AMT 1sz.oﬁ ai?.uﬁ TOIAL AMT Ian.so ?Eh.?l Toray AMT ?J.G? 106.59

-y .‘--‘.l‘-h- .h-t-t-m.. -q.'l:---h-al:- I-t--h-i-li -I-“-..Ib't
n:cqw;_urn ANOuUNT 95.00 acmctn.um AMOUN T tOJ.?J IEC&CI.I._AI’ED ”blml'
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CUSTUMI R HAML AND SERVICLE ADDRESS

BiLL ACCH REASON FOR ADJUSTHMENT
JORGE MORALES 9514966267 HON- INHER CURR-DIVER CR®

== AS BILLED ===== RE=BILLED== AS BILLED ===== RE-BILLED == AS BILLED===-=--RE-BILLID
SERVICE TO 05/12/95 05/12/95 SERVICE T0 06/13/95 06/13/95 SERVICE TO 07/13/95 01/13/95
SERVICE FROM ou/13/95 0o4/13/95 SERVICE FROM 05/12/95% 05/12/95 SERVICE FROM 06/13/95 06/13/9%
RATE SCHED RS=1 RS=1 RATE SCHED AS=1 RS=1 RATE SCHED RS-1 RS5-1
SERVICE DAYS 29 29 SERVICE DAYS 2 32 SERVICE DAYS io L]
LMIS CRDT DAYS LHIS CRDT DAYS

KWH RDG

12917

LMIS CRDT DAYS

12917 KwWH RDG KWH RDG 16422
DLMARD RDG DEMAND RDG DEMAND RDG
ON ) KWH RDG ON-PK KWH RDC ON-PK KWH RDG
OM-.« DEM RDO ON-PK DEM RDG ON=FK DEM RDC
TOT KWH USED 1262 2869 TOT KWH USED 1661 1509 TOT KWH USED \LLT 15h0
DELM USED DEM USED DEM USED .
OH=-PK USAGE OM-PK USAGE ON=PK USAGE
ONF DEMAND ONP DEMAND ONP DEMAKD
OFFP KWH USED OFFP KWH USED OFFP KWH USED
SERV  ANT g1.0 209.23 SERV AMT 120.36 256.31 SERY AMT 133.81 258.58
LD CNTL CR 0.00 0.00 LD CNTL CR 0.00 0.00 LD CNTL CR 0.00 0.00
GR RCT Tax .93 2.1% OCR RCT TAX 1.21 2.63 CR RCTY TAX 1.37 2.6%
FRANC CHC §.96 11.581 FRANC CHG 6.56 13.97 FRANC CHC 7.29 LU [
UTILITY TX 8.12 19.07 UTILITY IX 10.83 23.83 UTILITY TX 12.08 23.60
FL SLS TAX FL SLS TAX FL SLS TAX
PRE CNTL CR PRE CHNTL CR PRE CHNTL CR
TRANSF CR TRANSF CR TRANSF CR
CURTAIL Cm CURTAIL CR CURTAIL CR
ACCESS CHG
USAGL Cné
AD™'Y CHG
™ E ADJ
REV LIFF
TOTAL AMT 105.02 2451.86 TOTAL AMT 138.98 296.34% TOTAL AMT 154.55
- L] - LA 2 b o L L L L] -
RLECALCULATED AMOUNT 136.84 RECALCULATED AMOUNT 157.36 RECALCULATLD AMOUNT Thl .42
EEEEEREE RN EEaEEeRTEREE



CUSTOMI R HAML AND SLRVICL ADDRLSS

JOUGE MORALLS

-= AS BILLED ===-- RE-BILLED--

SCRVICE TO
SEAVICE FROM
HATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH RDG
DEMAMD RDGC
on KWH RDG
ON-. » DEM RDG

10T KWH USED
DEMW USED
ON-PK USAGE
ONP DEMAND
OFFP KWH USED

SERV AMT
LD CNTL CR
GR RCT TAX
TRANC CHG
utTILITY IX
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR
ACCESS CHC
USAGE CHG
AD™'Yq CHG
LH £ ADJ
RLY LIFF

TOTAL AMT

08/11/95 08/11/95
01/13/95 0T/13/95
RS=1 RS-1

29 29

17897 17897

75 3521

-
o™
=

257.348
0.00
2.64

14,03
21.%2

PR

w233

12318 297.53

RECALCULATED AMOUNT

Ll b

174.3%9

SERVICE 10
SERVICE FROM
RATE SCHED
SERAVICE DAYS
LMIS CRDT DAYS

KWH RDG
DFHAND RDOC
ON=-PK KWl RDG
ON-PK DEM RDG

10T KWH USED
DEW USED
ON-PK USAGE
ONP DEMAND
OffP KWH USED

SERV AMT

LD CNTL CR
CR RCT TAX
FRANC CHG
uTILITY TX
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR

TOTAL AMT

niLL acch
95149662617

AS BILLID ==-==- RE-BILLED

09/12/9% 09/12/95
08/11/95 08/ 11795
RS-1 RS=1
32 12
20638 20618
2T 27m1
199.82 199.82
0.00 0.00
2.05 2.05
10.89 10.89
18.20 18.20
230.96 230.96
EEREDE RS ETEED

.

RECALCULATED AMOUNT

RIASON FTOR ADJUSTHINT
NOM=-INMER CURR-DIVER CR®

== AS BILLED=====RE-AILLID

SERVICE 10

10/11/9% 10/11/9%
SERVICE FROM 09/12/95 09/12/9%
RATE SCHED RS=1 ns=1
SERVICE DAYS 29 20
LMIS CRDT DAYS
KWH KOG 22600 22600
DEMAND RDGC
ON=-PX KWII RDG
ON-PK DEM RDG
10T KWH USED 1962 it
DEM USED .
ON-PK USAGE
ONP DEMAND
OFFP KWH USED
SERV AMT 148,67 265.%:
LD CNTL CR 0.00 0.0
GR RCT TAX 1.52 2.1
FRANC CHG 8.0 14,4
UTILITY TX 13.u8 2n.1
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR
TOTAL AMT 171,77

ErEEEEEEREER -

RECALCULATED AMOUMT 135.27




CUSTOMIR MAME AND SCAVICE ADORESS

JONGE MORALES

SERVICE TO
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CROT DAYS

KWH RDG
DEMAND RDG

On KWH RDG
OH-. » DEM RDG

101 Xwi USED
DI M USED
UN-PK USAGE
ONP DEMAND

Of FP KWH USED

SERY  AMT
LD CNTL CR
GR RCT TAX
FRANC CMG
UTILITY TX
FL SLS TAX
PRE CMTL CR
IRANSF CR
CURTAIL CR
ACCESS CHG
USAGE CHG
AD™*¥  CHG
€ ADJ
REV DIFF

TOTAL AMT

RECALCULATED AMOUNT

11/09/95 11/09/95
10/11/9% 10/11/95
RS-1 RS=1
29 29
21923 23923
1321 3017
99.64 229.61
0.00 0.00
1.02 2.35%
5,43 12.52
8.93 21,00
115.02 265 .48
150 .46

aEmeEtrEEE RS

== AS BILLED =-=-=== RE-BILLED--

SERVICE TO
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH RDG
DEMAND RDG
ON=-PX KWH RDGC
ON-PK DEM RDC

10T KWH USED
DEM USED
OM-PK USAGL
ONP DEMAMD

Of FP KWH USED

SERV AMT

LD CNTL CR
GR RCT TAX
FRANC CHGC
UTILITY IX
FL SLS TAX
PRE CWNTL CR
TRANSF CR
CURTAIL CR

TOTAL AMT

RECALCULATED AMOUMT

REASON FOR ADJUSTHINT
NON- INHER CURR-DIVER CR®

BILL ALCI

9514966267
AS BILLED =-=== RE-BILLED
12/12/95 12/12/95
11/09/95% 11/09/9%
AS=1 as=-1
13 13
25157 25157
1230 23139
92.82 177.59
0.00 0.00
.95 1.82
5.06 9.68
8.29 16.17
107.12 205.26

98.14

SERVICE T0
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH RDG
DEMAND RDC
ON=-PK KWH RDC
ON=PK DEM RDC

TOT KwWH USED
DLW USED
ON-PK USAGE
ONP DEMAND
OFFP KWH USED

SERY AMT
LD CNTL CA
CR RCT TAX
FRANC CHC
UTILITY X
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR

TOTAL AMT

== AS BILLED

01/12/96
12/12/95
RS-1

n

26374

1217

105.62

EnmSsYSsaSeES

RECAL SULATED AMOUNT

----- RE-BILLED

01/12/96
12/12/9%|
RS=1

I

2631

223

® - ® @
ey - -

90.75

- .



CUSTOMIR MAME AND SERVICE ADORESS
JOAGE MORALES

== AS BILLED ===-=< RE-BILLED-~

STRYICE 10 02/13/96 02/13/96
SLRVICE rroM 01/12/96 01/12/96
RATE SCHED RS=1 RS-1
SLAVICE DAYS 32 32
LHMIS CRDT DAYS

KWH RDG 27479 27479
DEMAND RDG

0N KWH ROG
UN-: « DEM RHDG

TOT KWH USED 1105 2152
DEM USED

ON=PK USAGE

ONP DEMAND

OFFP KWH USED

SERV AMT 82.92 163.23
LD CNTL CR 0.00 0.00
GR RCT TAx .85 1.67
I RANC CHG h.52 8.90
UTILITY TX 7.38 .83
FL SLS TAX

PRE CNTL CR

TRANSF CR

CURTAIL CR

ACCLSS CHG

USAGE CnG

AD™"Y CHG

N E ADJ

REV DIFF

TOTAL AMT 95.67 188.63

RECALCULATED AMOUNT 92.96

BiILL AcCCt
951L966267

REASON FOR ADJUSTMLCNT
NON-INHER CURR-DIVER CR*




CDIC CHARGES .

Case Nun ber S6ABEB29 Mater :
sC 23.68
o e
Locking Device Cost
Number Caost Total
Lock Ring
Front Entry
Side Entry
HASP Locking Assembly
Bracket Locking Assembly
Barrel Lock (11/16"Hasp)
2* Barrel Padiock
FT Knox Lock -
Lock Pin
Johnny Bar 24* -34°
Bar 31°-50°
| Johnny Bar 35°- 54~
Johnny Bar 48 66"
Isub Totar | Locking Davice
Vehicle
Time Rate Total
Meter Truck 0.5 $4.58 2.29
Trouble Truck
Line / Trailer Truck
Underground
CO. Passenger Car
15w Totar | $2.29
Centract Car @ $0.30  Per Mile , Miles Driven a2
Miscellanacus Vaehicle Ceost
Pictures @ $1.08 #of
Other
Miscellanecus
Labor
Time Rate Totsl
Invesugator #1 1.5 #62.25 493.38
Investugator #2 1 $82.25 162.25
Meterman "A” 0.5 #52.88 $26.44
Meterman “A°
lsus Totar | $182.07 Labor - Sub Total
Meter Test 1
Accounting 16.9
Clarical
Other ‘5
Labor
Total Amount Of CDIC

B K e

§23.<

§2.25

$12.6C

#1489

$182.07
$26.44

17050

12 5%

$225.41

$263.58
—




PO Bow MEiTE

r{;
(Af' Aami, ‘3102
FPI..

/ 27
Please request changes on

014295149bb2L?72950k0c.

| agoed my conation lor the Care to Share £

1 ine back. Noles on Lhe
4 rond wiil noL De oslected, N Fund 10 heip those in need. Mark X7 in DC2
o= ' On Ox Oss See Jone
S— Al S anz 2
L W TOTAL AMOUMT PaD
5 sO00000L
JORGE MORALES Make check payabie 1o FPL..n f
6550 SW 17TH ST &nd mad siong wilh s coupon
MIAMI FL 33155
FPL
GENERAL MAIL FACILITY
= MLAMI FL 33188-0001
I Kecount Number | Jotal Now Due es Past Due
95149-66267 $2,060.59 APR 25 1996

CUSTOMER STATEMENT

Stalement Date: APR D4 1696
Customer Name: JORGE MORALES
Service Adaress: 6550 Sw 17 ST

T T
FOLD oM PORORATION BLFORE TEARING

Account Number: 95149-6626°
Sarwvice Dales: OCT 1284 10 F!
Servica Dayx: Sea message o

Next Scneauled Read Date: APR 11 1996

BALANCE BEFORE NEW CHARGES

Previous Balanci : NEW
Slatement . Addlional Belore NEW ::turiu ol N
Balance symanis Activity MEW Charges ast Dus [+] c
) (+ o} (=} H' (=
167.25 167 25CR 1,672.00CR 1.672.00CR 2.73259 |APR 251996 $2,06
Account Activity *CORRECTE
d Previous Statement Balance 167.25
g Payment Received - THANK YOU 167.25CR
Addilional Activity:
Total KWH 43.830 Credit 1,936 96CR
Revenue Protection Invest Charge 264 .96
16

Flonda
PO Box 028576
Mg FL 22102

@

Power & Light Company

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Eleciric Service Amount 322653
Gross Receipts Tax Increase 3308
Franchise Charge 176.83
Uhlity Tax 296.14
Current Electric Charges 3,732.59
TOTAL NEN CHARGES: 3.7
TOTAL NOW DUE: 2.0
Messages

- Alatup.ymmtmwtnli,.'-%ﬂlappl‘yilmlplidbvl?ﬂis

— This bill is for mulliple (16) billing periods. Detals ol each
penod are available on the altached repori(s).

— Transactions involving connects, disconnects, name changes an:
payment exlensions may require positive identification.

- Customers paying FPL bills at Authorized Pay Agent localions
MUST have a bill statement when paying with a check

USEFUL TELEPHOME NUMBERS
Cusiomer Service: (105) 4428770
reanng/ SDeach Imoares: 1-800-417 6554 (TTY




PREMISE READINGS

METER READING HISTORY

=441
UGl aU-nLIud 91 12 192 €€ QoT 12/706/8% (/02487 SCLILET
B8 3% wgednEd PH 13051266-56737 S

S/Te 266-97-3144

6590 S® 17TH 27
FL 33199 P OLDRA1B1-12-194-11570-4

N3/12/795 |

flaal
Kui CONSTHNT 1 PAGE _2 9¢ _&
KWH RPT SEAL

READ DATE TIME RDG USAGE pAYS TYPE STP[US CD COND

nr713795 13:22 16422 1944 30 n B

0L/13/79% 12107 14578 1661 2 a B

0S/12/9% 10:47 12917 1262 29 H 8

Nas/13/799 09:52 11655 1088 29 A B

V3215 79% 13:16 10567 1024 29 " 8

drf1as9% 11:24L [ ] 8a’ 32 A B

0171399 13:57 03700 301 30 q B

12716792 09151 07799 1456 30 A ]

11712792 10109 05323 1330 33 A g

| EARE Bl B 10309 Na%s13 29z 29 a B H1

ey ogee 11174 V%58 203 32 a 8 B

LR PR T IR A i 0 [ »

T TV2E A FIND J¥3 89

T VL £ | NnT-eqoL ue 0%- cqGE DOy 15-BRTLL CHLET 1L-0y ©3/0e%y NEQ

CQoT




Rt B HETER READING HISTORY PREMISE CEADINGS N3/12095 1812}z
gu)adenn LT K112 198 £LE AT 12/0678% 1/0227  SCLILAY
P 13091296 -%.37 5

T PR B EEIRS

LS00 S O 17TH ST /1 266-97-3144

Alanl FL 33155 2 OLORA191-12-194-11570-4
Kol CONGIGNT 1 PRGE _1 OF __2
XMH RPT SEAL
READ ODATE TINE RDG USAGE pAYS TYPE STATUS CD COND
03/13/9% 15:59 00546 1911 29 A B H2
02/2979% 00100 00000 0 0 c M
02729795 00:00 233944 1365 16 0 "
N2/2979% 09:00 00000 0 0 J L
DR/ 79% 09309 aansa 0 0 J L
N2/1379% 13157 274829 1105 32 q 8
0171279 15105 20374 1212 31 A ]
12412799 13:30 25157 1234 33 A 8
117097495 08155 23923 1924 24 a 8
19/11790% 13:13 22500 1942 2 a B )
I BLr S b {&:12 e ] Ph-AH A B 1 1 4
age )0y 113135 1,397 1275 29 a 2
31 [yes 4 FIvn GWA 20
TOP OF LIST
RE

AL Rt Lzl P50 qIGT Tacy PQrrein
FQoT




e MECTER CEADING HISTORY PREMISE READINGS 03718795 1arstzls
A%123-LL2L7 %) 12 192 CLE ACT 12/06/78% 1704827 SCLILAT
ey ®0vaLes PH (3051265 -6."130 S
L5400 SW O 17TH S1 S/1k 266-97-3144
niaal FL 33155 P OLDEA:81-12-194-11570-4
kM CONSTANT 1 PAGE _3 0OF _4
KMH APT SEAL
READ DATE. TIME RDG - -5 USRGE DAYS TYPE STATUS CD  COND
08/314984—" 00200 -=-~'asnu.'-'_'f 539 19 1] M
23/731/94 __ 09:900. .00000 0 0 J L]
08/31/94. . 09:00..,. 81133 - 0 0 J ]
n9/19/794 00100 89695 0 0 v W
yu/19/9= 15:05 B9E695 . 0 0 J N
AR/17279a 0000 06304 . 1136 29 E 8 H3
0B/12/94 10339 88696 _ . 83626 29 A N H3
N7/12/94 11:%0 -~ N2368 1876 30 ] 8
0n/18/92 10352 02992 1271 32 A ]
aN/13798 12123 917221 1938 29 a e H1
Al ELUE 111%1 PR A 104 = L L 4
Py s 113151 49233 1u54 29 “ L
NEY T TVFE & FInG JRa 20
RIS oo L O 0 nY-PREL UP 06- P4GL DONY 15-01LL HIGI 16-8Y pasytEa NCW
FqnT




R BILLING HISTORY 33418706 183202573
1 3u-LLEe? 81 12 194 ELE AUT Dr0n/8% 170827 SCLALET
JUNGL AYL4LES PH (3051286 -5.37 3
$5%0 S 17TH ST S/TH 266-97-3144

Ala=nl FL 33155 P 0LD2Q:101-12-192-11570-4
£C N (Y/H) RQST BY PAGL 1 0F 2
§ SYC DT RM DYS T S KNH  KMD ELE ANMT g8 AMT TOT BILL AMT
_03/13/96 3 X9AE 1911 0 167.2%5 0.00 167.2%
_ 02/13/96 2 32 A B 110% 0 95.67 0.00 95.67
_01/12/9, 1 31 A B PO ) 0 105.62 0.00 104,62
_12/712/9% 12 33 A B 1234 0 107.12 0.00 107.12
_11/0%/9% 11 29 4 8 1322 0 115.02 n.00 115.02
_ 107117495 10 23 4 B 1962 0 $71.77 0.00 171.27
_ has12/94% 9 3: 48 2781 0 230,946 0.00 230.9¢
_ D&s11/9% 8 20 A4 8 1479 0 123.14 0.00 123.14
_ 02713795 7 30 A F 19242 0 154.55 0.00 154.55 ~
_ M/13/79% & 32 A E 1661 0 138,98 0.00 138.9%
N8/12/9% 5 22 A B 1262 0 105.02 0.00 10%.,672
R I L DR S B {480 n A0, 20 B.un 90,
s yhsas 3 R0 4B 1a.a g 81,00 0.00 ge., un
HErl TYHRE 4 FINL 0wy 20
ToP OF LIST
-ty aT Oy PEons00G ST 16 SuS BRDuM  17-M] TILL 1h SEQRD/WE 1Y NCu,
racr




i BILLING HISTORY D3/13/795 1a::7:1%52
YS129-80267 B1 12 192 ECLE AT
JUSHE 208 LS

£550 SW 17TH ST

12/00/8% 170827 SCLIALRD

PH (30%)2bn-0u737 3
S/TH 266-97-3144

A03Aa] FL 33195 P OLD2A:31-12-194-11570-4

LC N (YZN) RQST BY PAGE 2 0OFf 2
S SVC DT RM DYS T S KHH KND ELE ANMT BR AKT TOT BILL ANT
_D2r1ar4s 2 32 A B 8s3 0 68.73 0.00 £8.73
_01/733/95 1 30 A E 901 o 73.62 0.00 73.62

_ 12714794 12 30 A B . lasg 0 120.50 0.00 120.50
_11/1479a 11 33 A B 1830 0 152,06 0.00 152.04
_106/12/792 10 29 4 B 29&9 0 244,53 0,00 240,53

_ was13/9 9 c AP 21013 Q 174,50 0.00 292.89
_trs12/792 8 I C R 143 0 11%.39 0,00 118,39
_97/12/92 7 304 8 1876 0 155.42 0.00 159,42
_06/14794 6 32 A © 1771 0 146,58 0.09 166,55

_ 0S713792 5 29 A B 1988 0 162 .84 0.00 166,08
_ Nasyesae &2 2L B 102 o 87.09 0.00 Q.00
RIS TYFPE &4 FIND GeU 80

BOTTOM OF LIST
GrelE LIST 0T Panl ue 124805 HIST  1u=-04%

PG edEAVIYLELTY

chxhdy 17400 BILL N,
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Printed by Kate Smith 8/20/96 9:05am

From: Leroy Rasberry
To: Eyvonne Estelle
Subject: Morales informal conference

CcC:
Bev DeMelle, Carmen Pena, Kate
Smith

.00-.-.&&-..-0.-.l.ii.lt'l.l.p..lla-..i

E. On the Email that I sent you
yesterday I said to let Mike and the
customer know that it is set for 4 PM.

Well FPL called and said that their
people go home at 4 PM, so I have reset
it for 3 PM on 9/6.

Please let the customer know in the
letter that we are not able to hold the
conference at 4 PM, and have had to
change to 3 PM.

KATE:

Please call Debbie Self and let her A - 5
know that we are changing the t1vﬂf
conference to 3 PM.

CARMEN:

We will need you to be available to
translate for us.

Page: 1




(_ rinted by Kate Smith 8/20/96 8:54am

e @

From: Bev DeMello
To: Leroy llasberry
Subject: fwd: FYI

-

sandy Morales called and said her
father has agreed to:

4 p.m., Friday, Sept. 6th, by
video-teleconferencing.

She can be reached at 305/262-6663

Fwd=by:=Leroy=Rasberr=8/19/96==6:33pm==
Fwd to: Bev DeMello

cc: Eyvonne Estelle, Kate Smith

This is fine. I alreacdy spoke with
Mike and we have the teleconference
time available from 4 to 5 PM on Friday
to be held in room #234.

We will need to get a letter out to
them and fill out the teleconferencing

form for Mike asap.

EYVONNE:

Kate Smith (Carmen will translate) will
handle this informal video
teleconference set for Friday Sept. 6,
at 4 pm. I already spoke with Mike
Staden and he has reserved this time
for us. Please fill out one of the
nyideo teleconference request" forms so
I can sign off on it and get it over to

Mike for his records.

Also, please prepare a letter for Mr. &
Mrs. Morales telling them that the
conference has been set for the above
date and time. Please let them know
the address of the Miami office with
the telephone number and the contact
person there. And let them know that,
as they have requested, a PSC

translater will participate in this
conference. Unless told differently

prepare the letter for Bev's signature
but bring it to me first for review.

KATE:

Fyi, we had to change the conference
date. Please call Debbie Self and let
her know about the date and time of the

conference.

;ﬁge: 1




Pointed by Kate Smith 8/20/96 8:55am

Thanks. .

Page: 2




Prinped by Leroy Rasberry B/20/96

3:17pm

From: Kate Smith
To: Leroy Rasberry
Subject: fwd: Morales Informal Conferen

A ST e R

....-NOTE.-----------mﬂ/!ﬂfﬂﬁtlﬂ :C‘ﬂam--

No me recuerdes pero no estare aqui. EIl
seis de septiembre estare en mi vaccion.

traduciado:

1 did not remember before, but I will not
be here. The sixth of September I will be

on vacation.

F‘ﬂd-by I -Ler‘oy-Rasbe MeEs: sssSTEEENNEEREES
Fwd to: Kate Smith

CC:
Eyvonne Estelle, Shirley Stokes, Bev

DeMello

Please take the file that you have on
Morales to Shirley so she can review it.

EYVONNE:

Please put Shirley's name down to handle
the conference for this customer on 9/6/96
at 3 PM and proceed with the appropriate
paperwork.

Carmen called and left a message on the
Morales' answering machine that we had no
choice but to go with the 3 PM time. The
conference will be from 3 to 4 PM.

Thanks.

P ———— PR S S

Page: 1




Printed by Leroy Rasberry 8/20/96

9:02am

From: Leroy Fasberry .
To: Eyvonne Estelle
Subject: Morales informal conference

-

.I-NOTE---.--- - Eowe

CC: Carmen Pena, Bev DeMello, Kate Smi

............ R I R R R R I R R R R

E. On the Eméi1 that I sent you yesterday
I said to let Mike and the customer know
that it is set for 4 PM.

well FPL called and said that their people
go home at 4 PM, so I have reset it for 3

PM on 9/6.

Please let the customer know in the letter
that we are not able to hold the
conference at 4 PM, and have had to change

to 3 PM.
KATE:

Please call Debbie Self and let her know
that we are changing the conference to 3

PM.
CARMEN :

We will need you to be available to
translate for us.

S S

Page: 1




-M-E-M-0-R-A-N-D-U-M-

DATE: August 15, 1996

TO: Kate E. Smith - Consumer Complaint Analyst

FROM: Leroy A. Rasberry - Bureau Chief of Complaint Resolutions

RE: Informal Conference for Mr. and Mrs. Jorge Morales vs. Florida Power & Light Co.

This is to inform you that the informal conference request for Mr. and Mrs. Jorge Morales
vs. Florida Power and Light Company has been assigned 10 you. If at all possible, please try to
settle this without the informal conference. If it can’t be done, please handle this as a video

teleconference.

LAR:ewe




¥3/1850% 1aze/149)

2141 BILLING HISTORY
S SUeLLTGY 81 12 192 ELE auT 12/06/78% 170887 SCLULESD
' JUw Sy e 4K PH (20851286-5.37 5
$5%0 Sd 17TH ST S/TH 266-97-314%
1[anl FL 33155 P D.DP2Q:131-12-194-11%5."2-4
LOON (Y/H) RQST BY PAGE 1 OF 2
S SyYcC DT RM DYS T S KWH KHD ELE ANMT 98 AMT TOT BILL ANMT
_ 03713795 3 LY9AE 1911 0 167.25 0.00 167.25
_ 02/13/34 2 32 A B 110% 0 95.67 0.00 9% .67
| _ 01/712/9%. 1 31 A B 1217 0 105.62 0.00 105.62
i _ 12/712/79% 12 33 A g 1234 0 107.12 0.00 107.12
_ 1170979411 29 4 B 1322 0 115.02 0.90 115.02
_1us13 /4% 10 29 4 B 1962 0 171.77 0.00 171.7
_ hasg2/9% 9 3240 2741 o 230.9¢6 0.00 230.96
_0a/11/49% 8 74 B 147% 0 123.14 0.00 123.14
_brs13/95 7 30 AR 1644 0 154,55 0.00 152,55
_ M/13/79% 6 2AE 1661 (4] 138,99 0.00 138.9%8
_h&%212/9% 5 2 A B 1262 o 105,02 0,00 105,072
_ NELYYLAN &8 BN T 1901 0 0, 20 D, a0 gn,
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qErd TYFL 4 FIND GH4 20
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Printed by Eyvonne Este]! 8/20/96 4:25pm

- e e e e R

From: Bev DeMello

To: Leroy Rasberry

Subject: fwd: FYI
s===sNOTEesossasxsesasass Ef19/96 4:23pm-
Sandy Morales called and said her
father has agreed to:

4 p.m., Friday, Sept. 6th, by
video-teleconferencing.

She can be reached at 305/262-6663

=Fwd by: Leroy Rasberr= 8/19/96 6:33pm=
Fwd to: Bev DeMello

CC: Eyvonne Estelle, Kate Smith

This is fine., I already spoke with
Mike and we have the teleconference
time available from 4 to 5 PM on Friday
to be held in room #234.

We will need to get a letter out to
them and £ill out the teleconferencing

form for Mike asap.
EYVONNE:

Kate Smith (Carmen will translate) will
handle this informal video
teleconference set for Friday Sept. 6,
at 4 pm. I already spoke with Mike
Staden and he has reserved this time
for us. Please fill out one of the
"video teleccnference request"” forms so
I can sign off on it and get it over to
Mike for his records.

Also, please prepare a letter for Mr. &
Mrs. Morales telling them that the
conference has been set for the above
date and time. Please let them know
the address of the Miami office with
the telephone number and the contact
person there. And let them know that,
as they have requested, a PSC
translater will participate in this
conference. Unless told differently
prepare the letter for Bev's signature
but bring it to me first for review.

KATE:

Fyi, we had to change the conference
date. Please call Debbie Self and let
her know about the date and time of the

conference.
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State of Florida

Commissioners: .
SUSAN F. CLAREK. CHAIRMAN

] TERRY DEASON

JULI A L JOHNSON

DIANE K. KIESLING

JOE GARCIA

. DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO
DIRECTOR
(904) 413-6100
TOLL FREE 1-800-342-3552

Public Serbice Commission

August 15. 1996

Mr. and Mrs. Jorge Morales
6550 Southwest 17th Street
Miami. FL 33155

Dear Mr. and Mrs. Morales:

This is to inform you that your request for an informal conference has
been assigned to Consumer Complaint Analyst. Mrs. Kate Smith. She will
contact you soon to discuss the case and a date for informal conferernce.

If you need to discuss your case with her. please contact her at the
toll-free number 1-800-342-3552 or at her direct number 1-904-413-6105.

Sincerely.

c:ilﬁ~ CZy ,/4221222;;7
Leroy 527Rd5berry. Chief

Bureau of Complaint Resolutions
Division of Consumer Affairs

LAR : ewe

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BLVD - TALLAHASSEE. FL 32399-0850
Internet C-mail. CONTACT i PSCSTATEFL

\n Affirmatne ActionEgual Opportuniy Employer
e T B g WA




re— e AUG-(B8-'9E 10:14 ID:US SECLFITY INS CO TEL NO:Z0=-S75-4781

August 8,1996
Dear Mrs. Beverlee DeMello:

I am Jorge Morales from 6550 S.w. 17 St.
Acct. Number is 95149-66267. I want a Informal
Confrence with Public Service because if | don't
pay a bill of 2,060,59 FPL will cut our light on
August 12, 1996. We would prefer the confrence
with a troductor to translate spanish.

Sincerely,

ﬁomles

tturc

phuwe® 205/ 262 - Gob3
or

H37L FCL




FL PUBLIC SERVICE COMM Fax:904-487-0509

e ,r‘ansmit Conf. Repolrt ok

Aug 8 '9%6 14:25

FL PUBLIC SERVICE COMM—> 613055523849

No. 0016

Mode NORMAL
Time 113"
Pages 2 Page(s)
Result 0K




Commissioners: .
SUSAN F. CLARK, CHAIRMAJ DIVISION OF CONSUMER AFFAIR:

J. TERRY DEASON BEVERLEE DeMELLO
JULIA L. JOHNSON DIRECTOR
(904) 4135100

DIANE K KIESLING
TOLL FREE 1-800-34.-3552

JOE GARCIA

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

DATE: August 8, 1996
TO: Debbie Self
DFFICEJBUSINESS: Florida Power & Lighr Company

FAX NUMBEH:( 305 ) 552-1849

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NO. (904) 413-6362 TELEPHONE NO. (304) 413-6100

COMMENTS: _

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 2
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. DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO
DIRECTOR
(904) 413-6100
TOLL FREE 1-800-342-3352

Commissy ners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commiggion
July 26, 1996

Mr. Jorge Moraies
6550 S.W. 17th Street
Miami, FL 33155

Dear Mr. Morales:

This is in response to your inquiry concerning Florida Power and Light
Company (FPL).

Documents provided to the Public Service Commission (PSC) by FPL
indicate that the reading was 26374, taken on your meter on January 12. 1996
On February 6. 1996. the reading was 28707. At this rate of kilowatt hour
(kwh) consumption. you would use 2800 kilowatt hours for the month.

On your regular reading date. February 13. 1996. the reading was 27479,
which was lower than the reading taken one week before. You were billed for
1105 kwh. A check reading was taken on February 14, 1996 and it was found

that you had used B9 kwh 1n one day.

On February 29. 1996. your meter was removed and taken for testing and
inspection. A new meter was installed at that time. The revenue protection
meterman reported that the external seal of the meter had been rigged to
appear intact. the inner seal was broken and the dial had been tampered with.

Upon testing. it was found that the meter was off scale.

Rule No.25-6.104. Florida Administrative Code, authorizes electric
utilities to backbill the customer of record for a reasonable estimate of the
electricity consumed but not metered due to meter tampering or fraudulent use.
It is not necessary for the utility to demonstrate who tampered with the
meter. only that it was tampered with and that you, as the customer of record,
benefitted from that tampering by paying less for electricity than you would
have had the meter not been tampered with. The company may also recover the

cost of 1ts investigation.

Your account has been backbilled from November 14, 1994. when a
noticeable and sustained drop in consumption began until February 29. 1996.
when the new meter was installed. The backbilled amount of $2.060.59. which
includes $264.96 investigative costs. was calculated by applying your kilowatt
hour consumption. prior to the meter tampering. to seasonal average percentage
of use charts. This method takes into consideration the variations in heating
and cooling demands due to the weather in your area.

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE. FL 32399-0850
L . lm .

— B B T T e
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JORGE MORALES

6550 SW 17TH sT

MIAMI, FL 33155

FINAL

PLEASE SEE ATTACHED HARD CcopY,
IT APPEARS FPL IS5 IN COMPLIANCE WITH FACH 25-6.104

FPSC RECEIVED:4!30{96-RESPONSE SUBHITTED:EH14K9E

MARIA RODRIGUEZ
------------------------------ 05/08/96
RP SUPERVISOR




FLORIDA POWER & LIGET CO.

CUSTOMER RESPONSE

FPSC No.: 96F1291 REPORT STATUS: FINAL DATF: ®AY 6, 1996

1.
2.
3.
4.
5.
6.

10.
11.
12,
13.

14.

15.
A.
B.

16.

17.

18.

19.

20.

21.

CUSTOMER MAME: JORGE MORALES

SERVICE ADDRESS: 6550 SW 17TH STREET

CITY:MIAMI STATE: FL ZIP: 33155

ACCT NO.: 95149-66267 CASE NO.: 96A868292034

INVESTIGATION INITIATED BY: REV. PROTECTION DATE: 02/06/96
METER SEAL STATUS: RIGGED METER NO.: 5C67708

INITIAL OBSERVATION: DIAL TAMPERING

METERMAN INSPECTION DATE: 02/28/96 NEW METER SET: YES
PRETESTED: NO, NEW FROM FACTORY.

OBSERVATIONS: RIGGED OUTER SEAL, BROKEN INNER SEAL, DIAL

TAMPERING

TEST RWSULTS: FL 100.21 LL 100.16 W/A 100.20 VB 10/10
DATE: 03/13/96

OBSERVATIONS: BROKEN INNER SEAL, OFF SCALE, DIAL TAMPERING
CUSTOMER CONNECT DATE: 12/06/85 METER SET DATE: 08/31/94
ADDITIONAL BILLING TIME FRAME FR: 11/14/94 TO: 02/13/96
REASON FOR START DATE: OBVIOUS DROP IN CONSUMPTION AFTER NEW
METER SET ON AUGUST 31, 1994

METHOD USED IN ADDITIONAL BILLING: SEASONAL AVERAGE
PERCENTAGE OF USAGE

REASON WHY OTHEER METHODS WERE NOT USED:

TEST RESULTS: NOT APPLICABLE/MANUAL DIVERSION

FOLLOW-UP READINGS: NONE TAKEN AFTER NEW METER SET

PREVIOUS HISTORY: AFFECTED BY DIVERSION

PERCENTAGE OF USAGE: METHOD USED
BILLING IN ACCORDANCE WITH:25-6.104 FLA. ADMINISTRATIVE CODE.

TOTAL KWE ADDITIONAL BILLED: 20,864 DOLLAR AMT. $1795.63
INVESTIGATIVE COSTS BILLED: YES AMOUNT: $264.96

REASON: TENANT ONE ON METER/RECOVER COSTS INCURRED

TOTAL ADDITIONAL BILLED AMT: $ 2060.59




22.
23.

24.

25.
26.

NUMBER MONTES BILLED: 15 DATE BILL MAILED: 4/8/96
NAME/DATE OF CUSTOMER CONTACT: MR. MORALES 4/11/96,
MORALES 4/18/96, MR. MORALES 05/01/96

DETAILS OF BILLING SENT TO CUSTOMER:NO

IF NOT, WHY? NOT REQUESTED.

CUSTOMER CONTACT INFORMATION: SEE ATTACHMEN

PAYMENT ARRANGEMENTS MADE:
INITIAL PAYMENT OF: §

BALANCE IN EQUAL PAYMENTS OF § PER MONTH.

4

PROTECTION

e/
DATE

MRS.

SYSTEM REVENUE PROTECTION
MANAGER

DATE




ON APRIL 11, 1996, MR. MORALES WAS CONTACTED TO MAKE AN
APPOINTMENT TO DISCUSS REVENUE PROTECTION INVESTIGATION AND
BILLING. AN APPOINTMENT WAS SCHEDULED FOR APRIL 18, 199€ AT 2:30
P.M. AT JORGE MORALES RESIDENCE.

ON APRIL 18, 1996, AT 12:30 P.M., MRS. MORALES conTACTED THIS
OFFICE TO CANCEL THE APPOINTMENT STATING HER HUSBAND WOULD NOT BE
ABLE TO LEAVE WORK EARLY. AN ATTEMPT WAS MADE AT THIS TIME TO
RESCHEDULE BUT SHE SAID HE WOULD CALL BACK WITH A CONVENIENT
TIME.

ON MAY 1, 1995, MR. MORALES WAS CONTACTED TO ACKNOWLEDGE THAT FPL
HAD RECEIVED NOTICE OF HIS COMPLAINT TO THE FPSC. AT THIS TIME,
THE INVESTIGATION CONDUCTED WAS EXPLAINED TO HIM. HE STATED HE
HAD NO KNOWLEDGE OF DIAL TAMPERING AND WOULD WAIT FOR FPSC

RESPONSE.




CASE SUMMARY

JORGE MORALES 1
6550 SW 17TH STREET \
MIAMI, FL )
FPSC NO. 96F1291

FEBRUARY 6, 1996 - REVENUE PROTECTION INVESTIGATOR REPORTS DIAL
TAMPERING ON METER 5C67708. INVESTIGATOR BEGIi> TO GBTAIN CHECK
REANINGS. READING TAKEN R28707 - PREVIOUS READING TAKEN ON RRD
1/12/96 WAS R26374. CUSTOMER HAS USED 2333 KWH IN 25 DAYS
PROJECTING OUT TO 2800 KWH/MONTH.

FEBRUARY 13, 1996 - REGULAR READ DATE: R27479 - READING HAS
REGRESSED. CUSTOMER BILLED FOR 1105 KWH.

FEBRUARY 14, 1996 - CHECK READING TAKEN - R27568. CONSUMPTION
USED IS 89 KWH IN 1 DAY PROJECTING OUT TO 2670 KWH/MONTH.

FEBRUARY 29, 1996 - REVENUE PROTECTION METERMAN INSPECTS METER
AND REPORTS A RIGGED OUT SEAL, BROKEN INNER SEAL, AND DIAL
TAMPERING. METER IS REPLACED AND TRANSPCRTED TO FPL'S METER TEST

CENTER FOR TESTING.
NEW METER INSTALLED IS 5C69683.

MARCH 12, 1996 - METER 5C67708 IS TESTED. TEST RESULTS INDICATE
FF: 100.21 SL: 100.16 WA: 100.20. VERISOARD RESULTS ARE 10/10.
REMARKS: BROKEN INNER SEAL, OFF SCALE, AND DIAL TAMPERING.

APRIL 4, 1996 - ACCOUNT IS BILLED USING THE AVERAGE PERCENTAGE OF
USAGE FORMULA. REBILLING IS BASED ON KWH USAGE PRIOR TO THE DROP
IN CONSUMPTION; SEPTEMBER, 1995 KWH CONSUMPTION (INVESTIGATOR
FEELS HE WAS SEEN BY THE CUSTOMER BETWEEN RRD 8/11/95 AND 9/12/95
THEREFORE DIAL TAMPERING DID NOT OCCUR THIS MONTH; AND PROJECTION
OBTAINED BY AVERAGING READING TAKEN FEBRUARY 6, 1996. THE TOTAL
DOLLAR AMOUNT OF KWH BILLED WAS $1,795.63. INVESTIGATION CHARGES
WERE ALSO BILLED AMOUNTING TO $264.96. TOTAL BILL AMOUNT WAS

$2060.59.

APRIL 11, 1996 - MR. MORALES WAS CONTACTED BY THIS DEPARTMENT SG
AN APPOINTMENT COULD BE SCHEDULED TO DISCUSS INVESTIGATION AND
BILLING. APPOINTMENT MADE FOR 2:30 ON APRIL 18, 1996.

APRIL 18, 1996 - MRS, MORALES CALLED TO CANCEL THE APPOINTMENT
AND STATED THEY WOULD CALL BACK TO RESCHEDULE.

MAY 1, 1996 - MR. MORALES WAS CONTACTED TO ADVISED HIS COMPLAINT
TO THE FPSC HAD BEEN RECEIVED AND A FULL REPORT WOULD BE

SUBMITTED TO FPSC.




NOTE: THIS CASE IS ONE OF FOUR THAT WERE BILLED FOR DIAL
TAMPERING. THE OTHER (3) ADDRESSES ARE AS FOLLOWS:

NAME ADDRESS RELATION 170 MORALES
JUAN RODRIGUEZ 3151 sSwW 84 CT. BROTHER~IN-LAW
FRANCISCO MESA 7863 SW 5TH ST. BRC THER-IN-LAW
BENERNDA TORRES 3250 SW 24 TER. «@OTHER-IN-LAW

WHILE INTERVIEWING MR. JUAN RODRIGUEZ AND HIS WIFE BLANCA, IT WAS
DISCOVERED THAT THE OTHER (3) ADDRESSES ARE ALL BLOOD RELATIVES.
MRS. MORALES IS HIS SISTER. MRS. RODRIGUEZ STATED THAT SHE HAD
CALLED THE FPSC SO SHE WOULDN'T HAVE TO PAY THE BILL RIGHT AWAY
OR AT ALL BECAUSE IT TOOK THE FPSC A LONG TIME TO RULE ON THIS

CASES.
IT APPEARS FPL IS IN COMPLIANCE WITH FACH 25-6.104.
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GWMA% METER MAINTENANCE/SELECT EIAR LA E T
%) 29-4526 21 12 194 ELE ALT 12706785 1/048/ SCEI633
OFGE mubuLLS PH (3041206 L78Y S
LS50 SN 1774 ST S/TH 266-97-3144
A1aml FL 23155 P OLDER:81~12-104-11570-4
ACTION CD  WTR NUMBER KNWH CONST  KWD CONST MFG SERIALH CTHN SET DATE
_(x/Cy) 3% sC 69633 1 2,000 _ 02/29/9¢
MTR TYP HOM LEFT NO DIAL PULSE LOCK DIGITAL METER M REMV DATE
LLE ON — .
ACTION €D  MTR NUMBER KMWH CONST  KWD CONST NFG SERIALW CHN SET DATE
_ txrgy 32 S5C L2708 1 W0, 0000 - - pe /31792
WTR TYP HOM LEFT NO DIAL PULSE LOCK DIGITAL METER & REMV DATE
ELE N 5 = N 02729791,
------------------- SSOR RECORDER INFORMATION--=========""77777
MaNuTGCTURER: SERPTQL NUMBER: TYPE:
HEXT Tyes u FIND GHAa 40
TOP OF LIST
NE s

v T4t DAY PoosnG malnl 16£-TEST HEIPY

Fati




FPL METER TEST REPORT
FPL SYMBOL....: SC
COMPANY NUMBER: €7708
SERIAL NUMBER.: GO92967708
TYPE_CODE..... . 24
DATE OF TEST..: 03/13/199&
OISTRICT......: E1
ADDRESS . . .....: €550 SW.17 ST.
AS FOUND TEST RESULTS: SF: 100.21 SP: cL: 100.16 WA: 100.2
AS LEFT TEST RESULTS.: SF: 100.21 $6: SL: 100.16 WA: 100.20
RECISTER TEST (VERIBOARD) RESULTS: 70 19
DIAL READING m.:}' 44
DIAL READING OUT: :f&&‘/__
TEST REASON...: RPT
CREEP (YES/NO)....: N
OPERATOR. . ........: EBC
KWwH BOARRD #.....:.: 08
DEMAND BOARD H....:
KWD FULL SCALE....:
KWD % ERROR AF....: + .
KWD % ERRDR AL....: + .
TRANEMITTAL NUMBER:
TRANEMITTAL DATE..: / /7
GENERAL REMARKS...: 55,21(0FF SCALE)
COMMENTE :
SIGNATURE DATE




Name : JORGE MORALES Meter Set Date : o&31/94

Address : 6550 SW 17TH ST MIAMI Me*er Number : 5C67708
Bill Account : 95149-66267 Customer Connect Date: 12/6/85
OLBA : OLDBA:81-12-194-11570-4 Case Number : 06A568202034
MONTH 1996 1995 1994 1993 1992 1991 1990
JAN 1217 901
1712/ %6 A 1/13/9% A
FEB 1105 843
2713796 A P LYE ] A
' . MAR 1911 1024
i '?H 3139 A 3/15/9% A
APR %17 1088 1064
LT 0/11/9% A (NI L
MAY . 1262 1988
!L‘MOI $7/12/9% A 5/13/5¢ A
JUN 1661 1771
/Q %79 /13795 A B/14/%4 A
JUL 1844 1876
& 7q 5- 119S A JAtIEY A
AUG 1475 1436
t i %4‘-’.’9\ 811795 J A 812/ E
SEP 2741 2103 y
")\qm'] 9/12/95 A 813/ k‘ﬁ“
OoCT m 1962 2949
NOV 1323 1 830}.’_
1179/%% A 11708754 A
DEC 1234 1456
TOTAL 4233 17358 16473

* = Current Diversion Documented and New Meter installation Prepared By




A ‘“ional Billing Worksheet - South / 1

Customer Information

95149-66267 81 12 194 LE ACT 12/6/85 1/044/ 5CE69683 Case #
JORGE MORALES PH (305)266-6787 S Meter #
6550 SW 17TH ST S/Trk 268-97-3144 Set Date
MIAMI FL 33155 P OLDBA:81-12-194-11570-4  Svc To Date
GMAD ASBILL
REBILL
ADDITONAL
#  Month Year KWH % Yearly
1 Oct 94 2949 9.2 32054
2 Sep 95 2741 10.26 26741
3 Feb 96 2800 6.22 45016
4
==

Statements

96ABEB29
6C67708
8/31,94
10/12.94
22968
42783
18817

Account Rebilled From 10/12/94 To NMS, 02/13/96 . Using Seasonal Average Percentage.

1105 / 32= 34.53 Per Day. 34.53 * 32 Days On Old Meter = 1105 .

1105 + O NMS Usage = 1105

Service To - 96
KWH KWD KWH KWD % KWH KWD Remarks
Month Days Readirg Rding Asbilled Usage Rebilled
Dec 6.76
Nov 8.72
Oct 10.07
Sep 10.25
Aug 10.18
Jul 10.23
Jun 10.14
May .28
Apr 6.68
Mar 5.99
Feb 02/13/96 32 4] 1105 6.22 2152
Jan 01/12/96 an 26374 1217 6.47 2239
Service To - 96

Dec 12/12/95 33 25157 1234 6.76 2339
Nov 11/09/95 29 23923 1323 8.72 a7z
Oct 10/11/95 29 22600 1962 10.07 3485
Sep 09/12/95 a2 20638 2741 10.25 2741
Aug 08/11/95 29 17897 1475 10.18 3523
Jul 07/13/95 30 16422 1844 10.23 3540
Jun 06/13/95 3z 14578 1661 10.14 3809
May 05/12/95 29 12017 1262 8.29 2869
Apr 04/13/95 29 11655 1088 6.68 2312
Mar 03/15/95 29 10567 1024 5.99 2073
Feb 02/14/95 32 9543 B43 8.22 2152
Jan 01/13/95 30 8700 901 6.47 2239 I
CDIC CHARGES 226308 Billed By: H. LUBERT

#M'?b DATE 4/3/96




JUSTHENT

AD CR*
REASOM f“cl.!.l'“'“' L
BILL ACCT MOMN- | KHER JLLED=====RE-B
a5 14966267 -~ A3 0
ADJUSTHENT BILL 14c BREAKDOWY Darg: 04~04.95 PACE ;
[
i CUSTOMER NAKE Anp SERVICL ADDRESS BiLL acer REASON Fop ADJUSTHE 1
JORGE MORALES 9514966257 NON~ I i1ER CuRR-D 1 ygq CRe
"= AS BiLLEp m———— RE-BiLLEp-. AS BiLLEp ————— RE-BiLLgp -= AS nu_[n......-q[-g
SERVICE 7o 11/ g9y 11/14,94 SERVICE 190 1271479y 12714794 SERVicE 1 01/13/95 01/
SERVICE FRrom 10/ 2/94 10412194 SERVICE fpow 11/ 149y Vi1 9y SCAVICE FROM 12/ 14094 121
RATE scugp RS- RS-1 Rarg SCHED RS-} RS-1 Rate D RS-
SERVicE Days 313 13 SERVICE DAYs 30 10 SERvice DAYs 30
LMIS capy Days LMIS capr Davs LMIS cror Days
KWH Rog 6343 6343 Ky RDC 1799 1799 Kkwn RDg 8700 {
OLMgnp RDc UEManp RDC DEMAND RDG
On KWl RDg ON-PK Ky RDG ON~-PK KuH RDG
. ON-rn DEM Rog ON-PK DEM Rpg ON-PX DEN Rpg
TOT Kuy USED 1830 2955 71o1 KWH usgp 1455 2685 1oy KWH usgp 201 2
DEM USED DEmM ysgp DEM USED
ON-pPx UsSAce ON=-pi Usace ON-pK USAGE
ONP DEManp ONP DEMAND ONP Df,
OFFP Ky USED OFFP Ky USED OFFP Kun Usgp
SERY  aAnT 131,25 213.0a SERV anr 104,06 193,43 SERY ANT 63.59 161,
LD CcNTL g 0.00 0.00 p CNIL 0.00 0.00 p CNTL 0.00 0.
GR Rcr TAX 1.35 2.19 ¢cp RCT 1ax 1.07 1.98 GR Rct TAX .65 LY
FRAKC cug T.30 11.85 Frane Che 5.79 10,75 FRANC cng 1.5 8.1
Uity 1x 12,18 19.94 UTiLity 1y 9.58 18.07 UTiLiTy 1y 5.74 14, ¢
L sL.5 TAX L sLs Tax L sLs TAx
PRE CNTL cq PRE cypL PRE cyTL
TRANSF TRANSF ANSF
CURTAIL ¢ CURTAIL cp CURTAIL cq
58
Usace CHg
AD* 'y cyo
-E ADy
DIrF
TOTAL amr 152,06 247 .04 TUTAL amp 120,50 224 23y TOTAL anT 73,62 186. 59
l--.“--.. .----l“.-i --lu;lln--ql- -l-k-:llultl.- --n--lh..... -‘““‘-..
RECALCuLATED AMOUNT 95.00 RECALCULATEQ AMOUNT 103,73 nrc.q.:_cu.ﬂm AMOUNT 112,97
-..--.-“-I- ...lIII-"II

..“'---I.




CUSTOMER MAME AND SERVICE ADDRESS

JORCE MORALES

SERVICE TO
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH RDG
DLMAND RDG
ON ) Kl RDG
N-tdmm

TOT KWH USED
DEM USED
ON=-PK USAGE
ONP DEMAND

OF FP KWH USED

SERV AMT
LD CNTL CR
GR RCT TAX
FRANC CHG
UTILITY TX
FL SLS TAX
PRE CHIL CR
TRANSF CR
CURTAIL CR
ACCESS CHG
USAGE CHC
AD™'Y  CHG
1) £ ADJ
REV ULIFF

TOTAL AMT

RECALCULATED AMOUNT

== AS BILLED =----- RE-BILLED--

05/12/95% 05/12/9%

o8/13/95 o4/13/95

RS-1 RS-1

29 29

9T 12917

1262 2869

91.01 209.23

0.00 0.00

.93 2.5

§.96 1.8

8.12 19.07

105.02 241.86
136.84

SEEseSEESEE=a

SERVICE TO
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH RGS
DEMAND RDG
ON-PK KWil RDG
ON=-PK DEM ROC

TOT KwWH USED
DEM USED
OM=PK USAGE
ONP DEMAND
OFFP KWH USED

SERV AMT

LD CNTL CR
GR RCT TAX
FRANC CHG
UTILITY TX
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR

TOTAL ANWT

BILL ACCI
9% 14966267

AS BILLED

06/13/95
05/12/95
RS=1

i2

5578

1661

138.98

RECALCULATED AMOUNT

REASON FOR ADJUSTHENT
NON- | NHER CURR-DIVER CR*®

RE-BILLED

06/13/95
05/12/95
RS- 1

32

18578

3509

256.01
0.00
2.63

13.97
23.43

296.34

157.36

EENEETEESSIORE

-= AS BILLED====--RE-BILLED
SERVICE TO 07/13/%5 07/13/9%

SERVICE FROM 06/13/9% 06/13/95
RATE SCHED RS-1 RS=1

SERVICE DAYS 30 30

LMIS CRDT DAYS

KWH RDG 16422 16422

DEMAND RDG

oN-PK KWH RDG

OM-PK DEM RDG .
TOT KWH USED 1844 3540 |
DEM USED

ON=PK USAGE

ONP DEMAND

OFFP KWH USED

SERV AMT 133.81 258.58
LD CNTL CH 0.00 0.00
GR RCT TAX 1.37 2.6%
FRANC CHG 1.29 14,10
UTILITY TX 12.08 23.64
FL SLS TAX

PRE CNTL CR

TRANSF CR

CURTAIL CR

TOTAL AMT 154.55 298.9

RECALCULATED AMOUNT




CUSTOMER MAME AND SERVICE ADDRESS

JORGE MORALES

SERVICE TO
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CROT DAYS

KWH RDG
DEMAND RDG
on KwWH ROG
OM=. » DEM RDG

TOT KWH USED
DEM USED
OM-PK USAGE
ONP DEMAND
OFFP KWH USED

SERV ANT
LD CNTL CR
CR RCT TAX
FRANC CHG
uTILITY TIX
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR
ACCESS CHG
USAGE CHG
AD*'q  CHG
L} E ADJ
REV LIFF

TOTAL AMT

RECALCULATED AMOUNT

08/11/95
07/13/95
RS=1

29

17897

1475

106.67
0.00
1.09
5-.‘
9.57

174.3%

== AS BILLED =--== RE~BILLED--

08/11/95%
071/13/95
RS-1

29

17897

3521

257.34
0.00
2.64
14.03
!’.52

297.53

SERVICE 10
SERVICE 7HOM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KW RDG
DEMAND RDG
OM=PK KWl RDG
ON-PX DEM RDG

TOT KwWH USED
DEM USED
ON-PK USAGE
ONP DEMAND
OFFP KWW USED

SERV AMT

LD CNTL CR
GR RCT TAX
FRANC CHG
UTILITY TX
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR

TOTAL AMT

BILL ACCT
95149662617

AS BILLED ==-=--- RE-BILLED

09/12/95
o8/11/95
RS-1

32

20638

2Tu1

230.96
-

REASON FOR ADJUSTHENT
NOM=- INHER CURR-DiVER CR®

09/12/95 SERVICE TO
08/11/95 SERVICE FROM
RS=1 RATE SCHED
32 SERVICE DAYS
LMIS CRDT DAYS

20638 KWH RDG
DEMARD RDG
OM-PK KWH RDG
ON-PK DEM RDG

2741 TOT KwWH USED
DEM USED
ON-PK USAGE
ONP DEMAND
OFFP KWH USED

SERV AMT
LD CNTL CR
GR RCT TAX
FRANC CHG
UTILITY TX
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL CR

5pod
835ER

230.96 TOTAL AMT

RECALCULATED AMOUNT

10/11/95
09/12/95%
RS-1

29

22600

1962

148,67
0.00
1.52
8.10
13.48

LEATY L)

RECALCULATED AMOUNT

== AS BILLED===-=RE=BILLED

10/11/95
09/12/9%
RS=-1

29

22600

3885

307.04

135.27




CUSTOMER MAME AND SERVICE ADDRESS

JORGE MORALES

SERVICE T0
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH ROG
DEMAND RDG
on KWH RDG
ON=. » DEM RDG

10T WWH USED
DM USED
OW-PK USAGE
ONP DEMAND
OfFP KWH USED

SERV  AMT
LD CNTL CR
GR RCT TAX
FRANC CHG
UTILITY TX
FL SLS TAX
PRE CHTL CR
TRANSF CR
CURTAIL CR
ACCESS CHG
USACE CHG
AD**'M CHG
™ _E ADJ
REV DIFF

TOTAL AMT

RECALCULATED AMOUNT

"

== AS BILLED =--~== RE-BILLED--

11/09/95 11/09/95
10/11/95% 10/11/95
RS-1 RS-1
29 29
23923 23923
1323 o7
99.6% 229.61
0.00 0.00
1.02 2.35
5.43 12.52
8.93 21.00
115.02 265.48
150.86

SERVICE 70
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH RDG
DEMAND RDG
OH-PK KW RDG
ON-PK DEM RODG

10T KwWH USED
DEM USED
ON=-PR USAGE
ONP DEMAND
OFFP KWH USED

SERV ANT

LD CNTL CR
GR RCT TAX
FRANC CHG
UTILITY TX
FL SLS TAX
PRE CNTL CR
TRANSF CR
CURTAIL o

TOTAL ANT

RECALCULATED AMOUNT

BILL ACCT
9514966267

AS BILLED =--=== RE=BILLED

12/12/9% 12/12/9%

11/09/95 11/09/95

ns-1 RS=1

33 33

251517 25157

123 . 2339

92.82 177.59

0.00 0.00

.95 1.82

5.06 9.68

8.29 16.17

107.12 205.26
98.1%

REASON FOR ADJUSTMENT
NOW- INHER CURR-DIVER CR®

SERVICE TO
SERVICE FROM
RATE SCHED
SERVICE DAYS
LMIS CRDT DAYS

KWH RDG
DEMAND RDGC
ON-PK KWH RDG
ON-PK DEM RDG

TOT KWH USED
DEM USED
ON-PK USAGE
ONP DEHAND
OFFP KWM USED

SERY AMT
LD CNTL CR
GR RCT TAX
FRANC CHG
UTILITY IX
FL SLS TAX
PRE CHTL CR
TRANSF CR
CURTAIL CR

TOTAL AMT

== AS BILLED-----RE-BILLED
01/12/96 01/12/9%6
12/12/95 12/12/9%
RS-1 RS-1

n n

26378 26374
1217 2239
91.52 169.92
n-m ahm

.54 1. Th

§.99 9.26
8.17 15.45
105.62 196.31

RECALCULATED AMOUNT

90.75

EARRNERAEE



CUSTOMLR NAME AND SERVICE ADORESS BILL ACCI REASOM FOR ADJUSTMONT
JORGE MORALES 9514966267 HOM- INHER CURR-DIVER CR®

== AS BILLED ===== RE-BILLED=-~

SERVICE TO 02/13/96 02/13/96
SLRVICE FHOM 01/12/96 oV 2/96
RATE SCHED RS=1 RS=1
SCRYICE DAYS 32 32
LHIS CRDT DAVE

KWH RDG 27479 27479
DEMAMD RDG

o KWH RDG
ON=. » DEM HDG

TOT KWH USED 1105 2152
DEM USED

ON-PK USAGE

ONP DEMAND

OFFP KWH USED

SERV  ANT az.92 163
LD CNTL CR 0.00 0
GR RCT TAX .8% ]
FRANC CHG §.52 [}
UTILITY TX T.38 1
FL SLS TAX

PRE CNTL CR

TRANSF CR

CURTAIL CR

ACCLSS CHG

USAGE CHGC

AD*™*Y CHG

™ E ADJ

REV DIFF

TOTAL AMT 95.67 188.63

RECALCULATED AMOUNT 92.96




FPL
Please reques! changes on
I ine back, Holes on the :
8 ot will nol De oetecied. [ ]
. L] P
| L} s a7 ALl S 8112 2
172435
JORGE MORALES

6550 SW 17TH ST
MIAMI FL 33155

a7 . o1 129514966267295060200!

Immmmhmc.uqmswuimf
Fund 10 help those i need. (Mask "X in box)

: O)s s O Do Comer _

PULASE ML W TOTAL AMOUNT FAD

s0O000U00)

Hﬂlu‘ﬂmuFFLnUS
and mal siong with s coupon (0.

Fr
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

s

9514

Bt | ek 1000 .

CUSTOMER STATEMENT
Sigtemont Date: APR 04 1998
Customar Mame.
Serwice Address: 6550 SW 1T 5T

“FOLD 0N POWORATION MLFORE i TLARDME
Account Number: !5149-65257

Serwice Dates: OCT 12 84 1o FEB

Pravious Balancs NEW
Statement i Andtional Belore NEW ’nu:. Yotal N
Balance aymants Activity cn-r an ow
) [+ or-) =l (g -
167.25 167.25CR 1,672.00CR 1,672.00CR 373259 | APR 25 1596 $2,060.
Account Activity *CORRECTED
E Previous Statement Balance 167.25
Ll eyl Payment Received - THANK YOU 167.25CR
Additonal Activily:
Toum KW 43,830 Credit 1,836 96CR
Revenue Protection Invest Charge 264 .96
BALANCE BEFORE NEW CHARGES 1.67%
Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Electnic Service Amount 3,226.53
' Gross Receipls Tax Increase 309
Franchise Charge 176.83
Utility Tax 296.14
Current Electric Charges 3.732.59
- TOTAL NEW CHARGES: 3,7
TOTAL NOW DUE: §2,061
Messages
- Amwmals%wmﬂmwwuﬂ 25,
w This bill is for multipie (16) billing periods. Details of each
period are available on the attached reporis).
- Transactions involving connects, disconnects, name changes and
payment extensions may require posilive identification.
- Cusiomers paying FPL bills at Authorized Pay Agenl localions
ummamummmmﬂmnm
Power & Light Company
7 USEFUL m
@ um.:' rﬁa‘:& Customer Service: (305) 4428770
. Heang/Spaech IMpaired. 18004376554 (TTY.
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WETER READING MISTORY

g1 12

198 5% %ieq4lus
£55%0 S¥ 1:TH ST
LR

READ DATE TIKE
N2713/9% 13:22
0L/13795 12:07
95/12795 10:47
nas13/795% 09:54
A3IL15793 13:486
aer1209% 1112
01713495 13:%7
12/1e/9:2 09151
11/71=2/92 10:0%
A I 10309
g AAE 11:3%

RS A

qEXT

e ———

r2=Tu®e %]

Inie %
. -

Pl
HEARA

Tvee A FIND

-
0"y -

PREMISE READINGS 03/12796 1232332
1us £.€ QCT 12/05/8% 1/0887 SCLILBY
PH 305 1266-670 S

g/TR 266-97-3144
FL 33135 P OLDO2R:B81-12-194-11570-4

KWy CONSTHNT 1 PAGE 2 0rf &

KWH RPT SEAL

RDG USAGE DAYS TYPF ©.ATUS cD COND
16422 1944 a0 A B

14578 1661 3z ] B

12917 1262 29 A 8

11655 1088 29 A ]

10567 1024 29 A ]

04523 Bad 12 a B

03700 901 30 q B

07799 1456 30 A B

05343 1830 33 A 9

nas1d 2929 29 q B H1

W R 2193 32 a H HT

DU 0 0 C "

G¥a 329
eqaL ue ng. equE nowy 15-p1LL U150 {L-0Y Q. FRiy NEW.

Fact




LT METER REAQDING HISTORY PREMISE PEADINGS nN3s12s96 lararg=s
gal2d-hLasul &1 12 192 £LE AC) 12/06/8% 170287 SCL9LEI
JNwny adcy Ly PH f30%1256-%.87 s
LaS0 SW O 17TH ST /18 266-97-3144
A131! FL 331%% 2 0L08A:191-12-194-1150-4
K®H CONSIGNT 1 PAGE __J OF __&
KWH RPT SEAL
READ DATE TIME RDG USAGE DAYS TYPE STATUS CD COND
03/13/9% 15:59 20546 1911 29 A B H2
R/29796 00100 cO000 0 0 c M
02/29/9% 00:00 23944 1365 16 D ]
A2/29/9% 09:00 anong 0 0 J L]
O0R/29/96 99109 2Agse 0 0 J [
A2/1379¢ 133157 27429 1105 32 A 8
H1/12/96 15305 26374 1217 31 A ]
12712795 13:30 25157 1234 33 A ]
11703795 015 23923 1473 249 a L]
1011795 13:13 22400 1962 29 a 8
RIS B 15112 255273 2724 1z A £
ey 1eNs 11128 1./097 1375 29 a g
HE 1 TYee, 4 FIND GWAR 20
TOP OF LIST
Gl yns G 1%-0100 HYIST 1Y bBQsFRLA NE o,

Ta.T




el METER READING HISTORY PREMISE READINGS 03718796 133151326
A% 29-LL2L7 %1 12 192 ELL ACT 12/06/85 1/0487 SCLILEI
19 05% A0FALES PH (205)1266-6.37 S
L5450 SW 17TH S1 S/1k 266-97-3144
Alasl FL 33155 P OLOBAR:81-12-194-11570-4
¥WH CONSTHNT 1 PAGE __3 OF _4
KHH RPT SEAL
READ DATE . TINE  RDG- -, USAGE DAYS TYPE SIATUS CD  COKD
08/31£94—=" 90100 ‘L-ﬂillig;u? 539 19 D M
08731794 . 093100, 00000 0 0 J "
08/31/94_ ,.093:00,, 81133 -~ 0 0 a N
09/19/94 00300 69695 0 0 v "
Qu/19/92 15:05 B9E695 . 0 0 J X
AR/17/94 20:00 05304 1236 2 3 8 H3
08/12/94 10:39 88696 _ .  BauI8 29 A N H3
07/12/94 11:%0 -~ N2368 1876 30 a g
0L/18/9z 10357 02992 17271 37 A o
a%/13/94 12323 017221 1938 2 4 B H1
waryssus $118%1 PP & N r4 L ¢
1321 2,98 11:%1 W3233 1964 9 A c
NExl TYFre § FING __JKA 0
BWr=190 L1191 HT-ouGe U 08 il DOEN 150100 HISI 14=fY PA/PREY NENY

L E |




Cass Number 96AB6B29

CDIC CHARGES

ing Device Cost

k Ring
Front Entry
Side Entry
Locking Assembly
Bracket Locking Assembly
Barrel Lock (11/18"Haspl
2" Barrel Padiocs

Totsl

Knox Lock
Fin
“ 2‘. .3“
Bar 31°-60"
Bar 35°- 64"
H u'- “.
Jsus Total |
Vehicle i
Tima Pate Total
Meter Truck 0.5 84 .58 2.29
Trouble Truck
Lina / Trader Truck
nderground
CO. Passenger Car
' 1sue Tota | 92.29
Contract Car @ $0.30 e Mils , Miles Driven
Miscellsneous
Pictures @ $1.08 #Fof
Other
Labor
el Y
Tima Rate Towsl
Investigator #1 1.5 $62.25 #83.38
Investigator #2 1 $82.25 $62.25
Meterman “A" 06 52,88 $120.44
Meterman “A”
Ysus Total | $182.07

Mater :
sC 23.68

42

Vehicle Cost

Miscellaneous

$23.68

$2.29
$12.60

814,88

$182.07
126 44

srose—
¥ e

$226.41

1263.58
ot i ——
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