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meme DIETRICH SERVICE COMPANY

aadress _PAUL DIETRICH

attn, _MARIE MUPZAY 91829P

750 SOUTH HIGHWAY 141, #2348  folesmore's_(407)-425-0780

cityszip ORLANDO . 2805

Can Be
County ORN = meaches _(407)-425-0780

Account Number

Has consumer contascted company? Tes_XNo___ uhe

Reguest No. Q_EJ_EZEP

ty SAS time 3:29 PM httlﬂd[{]fgs

Mr. Dietrich says that when he went to the company’s office at 500 North Orange,
Orlando to review the tariff regarding the ISDN service, the company didn’t
allow him access when he pushed the button. He went to the side door, and
access was still denied. He wants the problem investigated. He says that the
compay charged him two installation charges $130 and $56. SAS

Note FMI: Mr. Dietrich called initially (late a.m.), he wanted me to verify if
the company can charge the two installation charges since the company told him
it was in the tariff. I told him I will have to call him back, but I may have
to contact SB to get further information. He said that he wasn’t filing a
complaint at this time. He just wanted to know if both installation charges
apply. 1 explained that [ will check the tarifff and call hin back, but Mr.
Dietrich called back around 3:30 p.m. [ placed him on hold and pulled the
tariff A42, E. | read the information "Service Charges in Section A4. of this
Tariif are applicable per Basic Rate DSL access in addition to rates and charges
following." I explained that based on this information it appears that both
charges apply, and he accused me of taking up for the co. [ explained that I
was only providing the information that he requested; however, I will ask Mr.
Rasberry to review tariff and get back in touch with him. He said that 1 was
Just trying to put it off on someone else. | explained that I need for someone
else to review it because it appears that both charges apply based on the tariff
information, and I don‘t have any reason for not assisting him. HE REQUESTED

10C0_ 71ime FAX patel0/10/95
Complaint Type 15-44

wote LEROY 12-04
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Shirley Stokes

DUE: _11/14/95




wome DIETRICH SERVICE COMPANY
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THAT A COMPLAINT BE FILED AGAINST SB FOR NOT ALLOWING HIM ACCESS TO THE BUILDING
TO REVIEW THE TARIFF.

the problem. SAS

He also said that he was going to write a letter about

10-10 T called Mr. Dietrich at 4:14 p.m. and left a message on his answering
device. 1 explained that Mr. Rasberry reviewed tariff, and he, too, feels that
both charges apply. However, we are investigating the complaint regarding no
access with Southern Bell, and Southern Bell will provide information regarding
the charges. SAS

10/15 5:20PM 1 returned Mr. Dietrich’s call from earlier today, and left message
on his recorder with my direct number. [ will call him tomorrow.lar

NOTE TO COMPANY:

10/17 10:34 AM | called customer he has received a final notice with
disconnection planned by 10/19 even though he has not received the information
he requested. Customer also received a letter from Julie Quick showing (1)an
adjustment for line item 13 in the amount of $55.25 plus $4.46 (taxes) or $59.71
total, (2) the local service was adjusted from 9/20 thru 10/3 in the amount of
$43.54 plus §8.38 (taxes) or $51.92 total, (3) and that $200 was applied from
custower’s account as a deposit. The total adjustment is $111.63. Customer is
disputing the following line items on his 9/20/95 bill; Line item 12; 13; 17;
18; 19; 20; and 21. Customer states that the letter from Julie Quick is not
responsive to his dispute, and he wants an updated bill with the correct
information. Customer also wants to be sure the taxes are figured properly, he
wants to be able to verify all charges in advance. Customer also wants access
tn SBT's tariff so he can look up the tariff items for himself.




wame DIETRICH SERVICE COMPANY company_SOUTHERN BELL TELEPHONE AND TELEGRA Request ¥, 091825P

PAGE: 3

Additionally, customer does not plan to hook anything up to the ISDN line until
this is resolved. Neither does he plan to pay until this is resolved. Customer
plans to continue to pay on the original (message rate line) that was already
installed before Lhis problem occured. He definintly does not want the message
rate line disconne~td. Though customer has paid $200 on the ISDN line he does
not plan to use it or pay for usage time on it until this dispute is settled.

Please do not disconnect customer’s message rate line while this is in dispute
because customer will con:inue to pay on it. lar

In summary customer wants (1) Access to SBT's Tariff

(2) An updated bill

(3) Resolution of this complaint
10/17 11:31 AM Calling SBT speaking to Phillis Savage the final notice was an
automated message that routinely goes out, and all of this will be addressed
with the customer. FAXING TO COMPANY. lar

DO NOT TYPE BELOW THIS LINE--PAGE 3 ENDS--SEE WP:Dietrich. SAS




DIETRICH SERVICE COMPANY SOUTHERN BELL 091829P

10/17/94 2:10 PM Phillis Savage called back, Mary Ettiger spoke with customer
and she needs to talk with me about some other issues customer brought up. 1
need to call Phillis at (305) 644-4082.7ar

10/18/95 9:14 AM Phillis Savage called with Mary Ettiger on the line.

Customer wants public access to the SBT office in order to review their
tariff. SBT does not have public offices and does not provide public access
to any of their buildings. Company will compile informatic. requested by
customer and FEDX it to customer. Also SBT will request the exact cite of the
document the customer says allows public access. A report will follow.lar

*] retyped Leroy’s comments from CTS to Word Perfect--SAS

10/18 (Information taken off my voice mail this date) Ms. Phyllis Savage left
a message on my voice mail at 9:34 a.m. on October 17 (I was doing training in
the a.m. and left for the day in p.m.) She said that Mr. Dietrich was upset
about an automated denial notice, and says there will be no collection action
until the PSC’s complaint is resolved. The representative explained this
information to him and apologized, and company has addressed this problem with
everyone. She doesn’t know if Leroy explained the service charges to him at
this time. SAS

10-25 Interim report received (TIMELY)--further reply by November 14 SAS

10-30 I received an E-Mail message from Phyl Cloud that Mr. Dietrich wanted me
to call him, and he also stated that Mary Edinger [co. rep.] has been

transferred. SAS
10-30 I called Mr. Dietrich at 1:17 p.m. and left a message that I was

returning his call. SAS

10-31 Mr. Dietrich called at 8:39 a.m. He told me that he sent Mr. Rasberry a
letter stating he hadn’t received the A4 tariff from company and a copy of the
Commission rules regarding the access issue that he obtained from the
University of Central Florida’s iibrary in Vol. 12, p. 121, Paragraph 3.
However, he has received a copy of A4 from the co. since he sent the letter,
and he is no Tony disputing the installation charges. He believes that Ms.
Edinger has been transferred to another area, but she still may be working on
his case. He is disputing a tax calculation for the adjustment that the
company is going to issue on the account. He says that the co. still hasn’t
allowed him access to review the tariff, and I read the information in the
company’s report stating how he can obtain access. He wants the co. to get in
touch with him to arrange access, and I told him that I will call the co.
regarding his concerns. I also explained nonjurisdiction over taxes. After
we get the final report, we will let him know the outcome of the
investigation.--SAS

10-31 I called co. (Margarita) around 8:50 a.m., and I asked co. to make
arrangements for Mr. Dietrich to review the tariff. Hs. Pat Shields also
called me at 9:16 a.m. since Ms. Phyllis Savage was out of the office, and I
relayed the above information regarding Mr. Dietrich concerns. SAS

11-02 Mr. Dietrich’s letter received from Leroy on November 3 at 4:43 p.m. SAS
11-03 Kenya gave me a message that Mr. Dietrich called, and he’11 call back
after 1 p.m. Mr. Dietrich called at 1:39 p.m., and he said that the co.
hasn’t gotten in contact with him since his call on October 31. I explained
that I was surprise to hear that because I asked the company to call him so
access can be arranged. He says that after the problems with the co., he
wasn’t surprise. He also said that he was told that he will only be given
credit until October 23, but he wants credit up until the time he starts using




the line. He also said that we should have received his letter with the rule
abo it the company must allow access. [ told him that I'm familiar with the
rule regarding access. He provided telephone number 407/293-9293 where he can
only be contacted today until 4 p.m. MR. DIETRICH WILL ALSO LIKE TO GET A
COPY OF THE FILE INCLUDING OUR COMPLAINT INFORMATION. SAS

11-03 I called co. at 1:40 p.m. and left a message on Ms. Pat Shields’ voice
mail since Ms. Dorya Banga said that Ms. Phyllis Savage wasn’t in office today
and Ms. Shields was out to lunch. I relayed the above information regarding
no contact and credit information. I‘m surprise that Mr. Dietrich hadn’t been
contacted, and | asked that someone please give him a call regarding his
concerns. SAS

11-03 Mr. Dietrich called back around 3:52 p.m. He said that Ms. Edin?ar
called him, and she said that she received his order tod-y. Co. will let him
in at the 500 North Orange office on Monday (November 6), and he will attempt
entrance. He also said that th  bill is shnuin? a late payment charge, and
the company still says that the account will only be credited to October 23.
He says that he says that he isn’t using the service, and the company
installed a2 nonregulated RJ 45 jack instead of regulated RJ 1l. He says that
he isn’t going to pay for the nonregulated jack charges. I told him that I
will note the file of his comments and to let me know if he has any problems
with access on Monday. SAS

11-03 Ms. Pat Shields (co.) left a message on my voice mail at 3:47 p.m, She
says that she spoke with the supervisor Mary Edginer, and she hadn’t called
him back this week. However, she had spoken with him previously after receipt
of the complaint. She called him around 3:45 p.m. today, and she explained
that the bill will reflect an adjustment for the local service charges from
October 4 through October 23. Also, late charges will be waived, and she
explained where he can go in the Orlando area to access the tariff. Che says
the building is a secured building, but the company doesn’t allow access for
someone wanting to review the tariff. Telephones are located outside building
which will di~ect you on what to do to gain access. If I have any questions,
please give her a call at 305/644-4083. SAS

11-09 Final report received (TIMELY) SAS

11-15 Mr. Dietrich called at 11:10 a.m. stating today is November 15, and I
told him to call back on November 14. Apparently, he is referring to the
November 14 due date for the report. I explained that another report came in
from Southern Bell, but we have a backlog. I’11 try to get a response to him
before the end of this month. HE WANTS ME TO SEND HIN A CuPY OF THE FILE AS
OF TODAY INCLUDING THE COMPLAINT INFORMATION THAT HE PROVIDED VERBALLY. He
says that he wants to request an informal conference, and 1 explained that he
will have to wait until | or someone else provides him with the final outcome
of the complaint. He was concerned that his 30 days will be up before I get
the report, and 1 explained it’s 30 days after the final outcome of the
complaint is provided to him. If he isn’t satisfied at that time, he can
request an informal conference. He also said that last Monday, November 6,
Ms. Edinger promised to send him an updated bill structure for September and
October without results, and the jack is still bad. He said that he sent some
additional information to us about two days ago, but we probably hadn’t
received 1t yet. SAS

11-15 I called co. (Marie Forbes) 11:45 and requested another report providing
the breakdown of the adjustments stated in the final report. I also relayed
the information that Mr. Dietrich called today and said Ms. Edinger promised
to send him an updated bill for September and October rate structure. SAS




11-15 I called co. again at 11:47 a.m. and spoke with Ms. Phyllis Savage, and
relayed information regarding my conversation with Ms. Forbes. I also asked
her to include information in the report re?arding the jack problem (See info.
on 11-03) and provide a detailed report including information regarding all
the concerns associated with the complaint by November 30, 1995. A copy of
the file was also faxed to her. SAS

11-16 A copy of the file was mailed to Mr. Dietrich SAS

11-17 Mr. Dietrich’s letter with attachments received (Leroy gave it to me.j
11-30 Supplemental report received (TIMELY)

12-04 Closed by telephone call at 8:27 a.m. 1 left a message on Mr.
Dietrich’s message service that I had reviewed the reports, and it _2ppears
that the company has made the proper adjustments on his accouil. Tne report
stated that the local service was adjusted from October 4 through October 23,
and the report stated that the nonregulated jack charoes wrre waived from
September 20 through October 3. The company said that the outstanding balance
is $463.31, and I also called him back around 8:40 a.m. and explained further
that the company said that the local service was also waived from September
20. Also, the Commission doesn’t have anything to do with the taxes on his
bills. I cannot be of further assistance in this case. I also mailed Mr.
Dietrich a copy of the additional information from the company.

12-04 Mr.Dietrich called around 3:35 p.m. I explained that the company said
no further adjustments will be issued on the account. He says back to the
original problem about no access. I explained that the company said he can
gain access, and he says that he went to the company’s office at 2:30 p.m.
after he received my message and spoke with Sue Ericson. I told him that I
had another call holding (complaint), and I told him that I needed to place
him on hold. He asked to speak with Leroy since he had directed his
correspondence to him, and it appears that it’s easier to talk with him.

12-11 Ms. Phyllis Savage left a message on my voice mail at 9:47 a.m. for me
to call her. She says that sha received a call from Mr. Dietrich concerning
what she sent to us, and she wanted to discuss the information with me before
she calls him. I talked with Ms. Savage around 4:20 p.m., and she said that
Mr. Dietrich sent her a certified letter with a copy to Mr. Rasberry regarding
the company’s information. She says as far as the company is concein, the
problem is resolved. If Mr. Dietrich wants a customer meeting, he can request
one. I explained that I turned the file over to Mr. Rasberry, and 1 suggested
that she sends a supplemental report to Mr. Rasberry regarding her comment
that the problem is resolved. SAS

12/12/95 Customer called and asked to speak to Bev. She was tied up so she
asked that I call customer back. I called at 1:07 PM and left a message on
his answering machine.dd

12-12 Received Mr. Dietrich’s Dec. 6 letter to co. with copy to Mr. Rasberry
and his December 7 letter to Mr. Rasberry. SAS

12-21 See attached E-Mail regarding conferen-e call (Bev, Leroy, Shirley, Mr.
Dietrich, and co) today. Company will provide another report within two weeks
(Jan. 4) regarding the three issues discussed in E-Mail. SAS

01-05 Bev said that Mr. Dietrich called her, and I spoke with Ms. Savage
regarding the supplemental report. She said that she was waiting for
additional information regarding the taxes, and the delay was caused by the
gzgidays and people being out. She will fax a full report Tuesday, Jan. 9.
01-09 Supplemental report received, and I called Ms. Savage around 4:38 p.m.
to discuss some information under Item 3 since it wasn’t clear. She will




refax a replacement report tomorrow. SAS

01-10 Ms. Savage left a message on my voice mail at 8:43 a.m. for me to call
her. 1 returned the call around 10:20 a.m. She says that she had faxed the
revised Supplemental report (first two pages) and to throw away the other one,
and she says that the co. can provide Mr. Dietrich with a copy of the tariff
for a fee. She wanted to clarify the information provided on Tariff Advisory
Services sheet. She also said that Mr. Tracy Hedrick left a message for Mr.
Dietrich today to make arrangements to review the tariff, and the company will
follow up with a report within ten days (Jan. 20) and with Mr. Dietrich within
five if he doesn’t return Mr. Hedrick’s call. SAS

01-17 Mr. Dietrich called at 12:24 p.m. and spoke with Leroy. He said that he
will write a letter to the commissioners if the informal con’erence fsn’t
granted. He will call again Monday (January 22). He is uisputing the
termination of service, demarcation point for ISDN lines, billing, and
unregulated charges. Company says that Mr. Dietrich wants a 66 block
connection (wiring) which is detariffed. Co. can’t do it unless he pays for
it or customer can hire someone else or do it himself. (This information was

taken from Leroy’s notes--5AS)

01-17 Final Supplemental Report received
01-22 Mr. Dietrich called this morning to question the status of this case. |

asked him to please talk with Alan Taylor of our Division of Communications
before we decide whether to grant the informal conference or not. Since the
customer does not have long distance calling capabalities Alan Taylor called
him. Alan suggests that we go ahead with the conference and he will have
someone from his staff go with us. [ will call customer by end of day
today.lar

01-22 6:05 PM Called Mr. Dietrich, leaving a message on his answering machine
to call me to talk about the informal conference.lar

01-22 1:20 PM Mr. Dietrich called and said that he did get a message from
Alan Taylor to call but he does not have long distance calling capabililties.
Mr. Dietrich is insistent on being granted an informal conference on this
matter and demands to know by end of day whether we will grant one or not.
Also if we decide to not grant a conference he wants it in ur1tln?. Alan
Taylor will call Mr. Dietrich by the end of the day. Alan did call customer
but had to leave a message on the recorder to call.lar

01-23 Alan Taylor called Mr. Dietrich back again since customer does not have
long distance calling ability, and suggests that we grant the informal
conference. He will send someone from Communictions with the person holding
the conference.lar

01-24 Returned Mr. Dietrich’s call to let him know that Nancy Pruitt will

handle the conference.lar
01-24 Assigning Informal Conference to Nancy Pruitt.lar

1/26 called customer to introduce myself. We set the date for the informal
conference as February 8 at 10am. Will send complete file with letter for

conference.np
1/29 letter and complete file sent to customer.np

2/8 informal conferance held. In attendance were Mr. Dietrich, representatives
of BellSouth and PSC Division of Communications and by phone Consumer Affairs.
Four issues not resolved: 911 charge, taxes, demarc and tariff access.

BellSouth was asked to go the customer’s building to review demarc and provide



follow-up report on the unresolved issues.np

2/20 Mr. Dietrich called and wanted to know when BellSouth would meet with him
to review equipment room. Told him I would call the company and ask that they
contact him to set a date.np

2/21 spoke with Phyllis Savage and asked that they contact Mr. Dietrich.np

2/26 Mr. Dietrich called and said he had met with BellSouth on the demarc
jssue and that it was a good meeting.np

3/1 post conference report dated 2/29 indicating demarc issue reviewed with
customer and that BellSouth was in compliance. Also enclos.d was report dated
2/13 that was a complete breakdown of taxes and bills ror Sept. 1995 through
January 1996. Also enclosed was a copy of the Orange County resolution on 911

charges.np

3/8 called Mr. Dietrich, left message on machine that I had reviewed the
Bel1South report and sending a copy today.np

3/27 Mr. Dietrich called.np

3/27 returned Mr. Dietrich’s call. He said he was having problems with his
mail service and had just gotten my package dated 3/8. He would review and

get back in touch.np

4/25 called Mr. Dietrich, left message asking if he had reviewed the report
and that he call me.np

7/30 e-mail from BellSouth on tariff access.np

7/31 Letter sent acknowledging conversation and setting up second informal
conference for August 9.np

8/9 second informal conference held with customer by phone and representatives
of BellSouth by telephone. Acknowledged that access to tariffs by appointment
and ?1ven new contact person at company building, Brenda Tutor. Received 911
resolution and acknowleged. Said he did not get taxes. [ reminded him that I
had sent it to him and he had previously acknowledged receiving it. I had
sent him 2 packages: 1. The complete file before the first conference 2. The
BellSouth post conference report after the first conference. Custoncr said he
now had a working agreement with BellSouth that a tenant requesting service
had the demarc now put in his individual suite. He said while this was the
present arrangement he did not agree with it. He wanted the demarc in the
equipment room and did not agree with BellSouth’s interpretation of the rules
concerning multi-tenant buildings. He also said thatBellSouth was using the
building owner’s wire, the company responded that they were running their own
lines. Conference ended with no agreement on demarc.np



State of Florida

Commissioners:
SUSAN F. CLARK, CHAIRMAN DIVISION OF CONSUMER AFFAIRS
J. TERRY DEASON BEVERLEE DeMELLO
JULIA L. JOHNSON DIRECTOR
(904) 413-6100

DIANE K. KIESLING
JOE JARCIA

TOLL FREE 1-800-342-1352

Public Serbice Commission

July 31, 1996

Mr. Paul Dietrich

Dietrich Services Company
750 South Highway 441, #234
Orlando, FL 32805

Dear Mr. Dietrich:

This is a follow-up to our conversation concerning the continuation of
your informal conference. As we discussed, I have made arrangements to hold
the conference on Friday, August 9, 1996 at 9 a.m. in the Public Service
Commission Orlando District Office. 1 will be conducting the meeting by

telephone from my office in Tallahassee.

The purpose of this conference is to attempt to settle this dispute
intormally. If a settlement is not reached, a recommendation will be

submitted to the Commission.

Please let me know if you have any questions.

m,,(?bm%

Nanty Pruitt
Consumer Services Consultant
Division of Consumer Affairs

NP/ah

¢: Orlando District Office
Bel1South

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BLVD @ TALLAHASSEE. FL 32399-0850
Internet E-mail: CONTACT@ PSCSTATEFLLLS

An Affirmative Action/Equal Opportunity Employer




Printeg by Nancy Pruitt 7/30/96 10:35am

..........................................................................

From: SAVAGEZ @ INTERNET (SAVAGEL)
To: Nancy Pruitt
Subject. Mr. ‘aul Dietrich
===NOTE 7/30/96==9:32am
Received: from BSTFIREWALL.BST.BLS.COM by AMICSSW.STATE.FL.US
(Soft*Switch Central V4L40P1A):
30 Jul 1996 09:32:01 GMT
Received: from bridge.bst.bls.com by bstfirewall .bst.bls.com with
smtp

(Sma113.1.28.1 #14) 1d mOulEwJ-00003FC: Tue. 30 Jul 96
08:34 CDT Received: by bridge.bellsouth.com

(1.37.109.16/16.2) 1d AA143733499: Tue. 30 Jul 1996
08:31:39 -0500 Received: by bridge.bst.bls.com

(1.0/1.0) 1d HO00035c00745d82; Tue. 30 Jul 1996

08:31:33 -0600 Date: Tue. 30 Jul 1996 08:30:41 -0600 From:
Phyll1s S. Savage <Phyl11s.Savagel@bridge.bst.bls.com> Subject:
Mr. Paul Dietrich Message-1d: <H000035c00745d82> To: Nancy Pruitt
<PruittN@psc.state.fl us>

Nancy -

| wanted you to see this note 1 received from Tracy Hedrick-Small
Business Manager in Orlando at 500 No. Orange Avenue.

He was the one that escorted Mr. Dietrick 1n the building the
last time to review the tariffs.

Qur B8S Marketing Group do handle the switchboard for incoming
calls in that building., They would be the ones to take the call,
and honor his request by sending someone to let him in. Of
course he doesn’'t seem to 11ke that 1dea. The point of the matter
1s that tariffs are available at 500 No. Orange Avenue and he can
call to set up a time to review them.

By the way - our Legal Staff would like to sit 1n via conference
call on this also. Since we a1l do feel there 1s no resolution
at the informal level, they feel they need to be there in
preparation for the formal one. Please let me know how we can
work that out. It will be Anna Marie Lemoine- Attorney. She
attended the first one with Phil Carver.

On the Network side - Wayne Tubaugh will make sure our Network
Manager 1s at the conference and | will provide you with the name
of the person as soon as they let me know.

------------------------------- Forwarded Message

............................

Date: Tue. 30 Jul 1996 07:11:00 -0600

From: Tracy J. Hedrick <Tracy.Hedrick3@bridge bst.bls.com>
Subject: Mr. Paul Dietrich

To: Phyllis S. Savage <Phyllis.Savagel@bridge bst.bls.com

Page: 1




Printed by Nancy Pruitt 7/30/96 10:35am

Dear Phyllis,

This 1s to inform vou of a telephone conversation [ had

with Mr.
Paul Dietrich in Friday July 26. He said that arrangements [

had meade
with BBS to schedule an appointment with him to review the

tariff was
unsatisfactory. He said he wanted to inspect the tariff at a

requlated

company. and that he considered BBS unregulated and would not
agree to

see the tariff in their office. 1 am currently trying to
make

arrangements for Mr. Dietrich to inspect a Florida tariff.
Thanks,

Tracy J. Hedrick
Quality Assurance Manager
Orlando

e L e

e L L e

Page: 2
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Room 604
666 NW 79 Avenue
Miami, Flonda 33126

February 29, 1996

I&Lﬁmaaﬂ
[4

MEMORANDUM TO: Nancy Pruitt

|
40 40:.& a-,,c‘

FROM: Phyllis Savage

RE: Paul Cietrich
750 South Highway 441
Oriando, FL
407-425-0780 MAR

CASE NO. 91829-P / Informal Conference

The following attachments are the resuits of the “informal hearing” and
address all of the issues of concern. We have not provided this package to

the customer.

Billing Issues -

Removal of ISDN/credit back to date of installation

Breakdown of bills
Breakdown of taxes
Orange County 911 issue

All of the credits appear on his February bill, with a balance of $58.48.

DeMarc Issue -

Ray Mann, Manager-installation and Maintenance met with Mr. Dietrich.
Mr. Dietrich was shown the location of the D-marc and was advised that we
are in compliance with the PSC Rules and Regulations. He war given
another copy of Rule 256.4.0345. He showed us the equipment room which
we found to be in complete disarray and has been for many years. We
offered to rearrange the equipment at the customer’s expense.

Attachment

A BELL AU TH Company




February 13th, 1396

Mr. Paul Dietrich
750 8 Orange Blossom
Suite 234

orlandeo, F1 32805
Re: 407 425-0780

Mr. Dietrich,

I have revised the following break down on the taxes and surcharges
to add if we round up or not.

Federal Tax: 3% on monthly service

(ROUND UP) local usage
Telecommunications Access System Act Burc.arge

Florida Gross Receipts Surcharge

Franchise Charge
FCC Charge for Interstate Toll Access

State Tax: 7% on monthly service

(TAX TABLE) local usage
Telecommunications Access SBystem Act Surcharge

Florida Gross Receipts Surcharge

Franchise Charge
FCC Charge for Interstate Toll Access
One time charges for connection and Jack equipment

city Tax: 7% on monthly service

(ROUND UP) local usage
Florida Gross Receipts 8iurcharge

Franchise Charge

Franchise
Charge: 1% on monthly service
(ROUND UP) One time charges for connections and Jack equipment




Florida Gross

Receipts

surcharge: 2.56% FCC charge for Interstate Toll Access
1.03% monthly service

(DROP THE intrastate tolls

THIRD NUMERIC
AFTER THE
DECIMAL POINT)

PLEASE NOTE THE TAX TABLE REFERENCED FOR STATE TAX IS
AS FOLLOWS:

7% tax is charged on each dollar, plus the appropriate taxes listed
below for any fractional part of a dollar.

Amount of Sale Tax

.DI:I- - -09 = .00

.10 - .14 = .01

015‘ - -23 = -02

.29 - .42 = .03

.43 - .57 = .04

'SB ey -71 = .'U!

.72 - .B5 = .06

.86 - 1.00 = .07

You may obtain an official copy of this tax table from the State
of Florida.

Sincerely,

S Ljpt 3 Ellage




Breakdown of the bills for September, Octcber, November,
and December of 1995 and January of 1996 for telephone
number 407 425-0780.

BILL FOR 407 425-0780

SEPTEABER 1995

Business Message Rate Line: $21.31
FCC Charge for Interstate Toll Access: _ 3.50
Telecommunications Access System Act
Burcharge: .10
Local Usage Detail Charge € $.01

per call: .03
Local Measured Usage to the Extended

Area: .60
Federal Tax: .78
State Tax: 1.82
Florida Gross Receipts Surcharge: .29
city Tax: 1.57
Franchise Charge: 21
Total $30.21

OCTOBER 1995

Business Message Rate Line: $21.31
FCC Charge for Interstate Toll Access: 3.50
Telecommunication Access System Act

Burcharge: .10
E911 Emergency Preparation: .50
Local Usage Detail Charge @ $.01

per call: .01
Local Measured Usage to the Extended

Area: «+10
Federal Tax: .77
Btate Tax: 1.79
Florida Gross Receipts Surcharge: .29
City Tax: 1.53
Franchise Charge: .21

Total $30.11




NOVEMBER 1995

Business Message Rate Line:

FCC Charge for Interstate Toll Access:
Telecommunication Access System Act
surcharge:

E911 Emergency Preparation:

Federal Tax:

State Tax:

Florida Gross Receipts Surcharge:
City Tax:

Franchise Charge

Total

Credit for interest on deposit of
§100.00 04-08-95 - 11-01-95 @ 6%
Total due after credit

DECEMBER 1995

Business Message Rate Line:

FCC Charge for Interstate Toll Access:
Telecommunication Access Systeu Act
Surcharge

E911 Emergency Preparation:

Local Usage Detail Charge @ $.01
per call:

Local Measured Usage to the Extended
Area:

Federal Tax:

State Tax:

Florida Gross Receipts Surcharge:
City Tax:

Franchise Charge:

Total

Credit for Oct 95 rate reduction as
ordered by the PSC

Interest credit for Oct 95 rate
reduction as ordered by the PSC
Credit for Federal Tax

Credit for State Tax

Credit for City Tax

Credit for Franchise Tax

Credit for Florida Gross Receipts
Surcharge

Total due after Credit

§21.31
3.50

.10
.50
.76
1.78
.29
1.52
23
$29.97

-3.38
§26.59

§$21.31
3.50

.10
«50

.03

l1.08
.80
1.86
«.29
1.60
.21
$31.28

-2.29

- .02
.07
.16
- 16
.02

- .02
$28.54




January 1996

Business Message Rate Line: $21.31
FCC charge for Interstate Toll Access: 3.50
Telecommunications Access System Act
Surcharge: .10
E911 Emergency Preparation: +50
Local Usage Summary 57 calls @ .12 per

call: 6.84
Luvsal Usage Detail Charge @ § .01

per call: .06
Local Measured Usage to the Extended

Area: 1.74
Federal Tax: 1.02
State Tax: 2.38
Florida Gross Receipts Surcharge: .29
City Tax: 2.113
Franchise Charge: .21
Total $40.08

Payments Receivecd:

October 24, 1995 $30.00
November 11, 1995 $29.87
December 13, 1995 526.03
January 22, 1996 $30.00
Total $115.90
Total Money owed:

September 20, 1995 $30.21
October 20, 1995 $30.11
November 20, 1995 $26.59
December20, 1995 $28.54
January 20, 1996 $40.08
Total 8155.53
Total Money due from customar $39.623

All numbers compiled by Mary J. Edinger, Assistant Manager
Bell South Business Systems.
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RESOLUTION NO. 95-M-75

A RESOLUTION AMENDING THE ORANGE COUNTY
SCHEDULE OF FEES BY ESTABLISHING FEES TO BE
CHARGED BY THE FIRE & RESCUE DIVISION FOR
THE PROVISION OF "911" EMERGENCY TELEFIIONE
SYSTEM SERVICE; AND PROVIDING FOR AN
EFFECTIVE DATE.

WHEREAS, the Board of County Commissioners- hes suthority
by law to enact and amend fees charged by the various
departments of the Orange County Government for various
services rendered by such departments to the public; and

WHEREAS, Orange County can legally charge a fee for such
gervices when such fee captures the reasonable costs
associated with the expenses of administrative and.perscnal
services, operating, capital and overhesd expenses required

to provide said services; and

WHEREAS, Orange County is empowered by  Section
365.171(13), Florida Statutes, to charge a fee of up to fifty
(50) cents per month per line (up to a maximum ol twenty-five
sccess lines per account bill rendered) to be paid by local
subscribers within Orange County served by the "911"
Emergency Telephone System; and

WHEREAS, the Orange County Fire & Rescue Division has
conducted studies to determine the reasonable cost incurred
in the provision of "911" Emergency Telephone Services and
such cost at present amount is at least fifty (50) cents per

line; and

WHEREAS, the Office of Management and Budget has reviewed
and approved the fee computation provided to it by the Fire &
Rescuse and the results of such computation is set forth
hereinafter; and

WHEREAS, the Office of Management and Budget recommends
that the fee set forth hereinafter be approved by the Board
of County Commissioners , as to the provision of "911"
Emergency Telephone Services and that "such fee bhe payable as

of Qctober 1, 1995.
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BE IT RESOLVED BY THE BOARD OF COUNRTY COMMISSIONERS OF

ORANGE COUNTY:
Section 1. The Board of County Commissioners hereby

amends in part that portion of the fee schedule for County
Government departments so that said fee c_hedule shall read

in part as follows:
*911" Emergency Telephone Services
Access Fea
Per line (up to a maximum of
twanty-£five access lines per
account bill rendered) 50 Cents
Said fee shall be collectable by and payable
to the Board of County Commissioners

commencing October 1, 1995 and until
amendment by resolution.

Section 2. All other Resolutions or partz of
Resolutions establishing fees in conflict specifically
herewith are hereby repealed to the extent necessary to give
full effect to the terms of this Resolution.

Section 3. Severasbility. If any provision of this
Regsolution or the application thereof to any person or
circumstance is held invalid, it is the intent of the Board
of County Commissioners that the invalidity shall not affect
other provisions or applications of this ;esolution which can

be given effect without thé invalid provision or application,




and to this end the provisions of this Resolution are

77 declared severable,

Section 4. Effectiva pPata. This resolution shall take

79 effect pursuant to nera; law;ﬁﬁ/__
ADOPTED THIS /' __ DAY OF "'-'a/"" , 1995,

81
83 ORANGE COUNTY, FLORIDA
45

BY:
87 County Chairmén
89 DATE: ?/f?/fr
91

ATTEST: Martha 0. Haynie, County Comptroller
" 93 As Clerk of the Board of County Commissioners

99
101
103

105
107 JAG785 08724795




Commissioners:
SUSAN F. CLARK, CHAIRMAN DIVISION OF CONSUMER AFFAIRS
1. TERRY DEASON BEVERLEE DeMELLO
JULIA | . JOHNSON DIRECTOR
DIANE K. KIESLING (904) 4136100
TOLL FREE 1-800-342-1552

JOE GARCIA

Public Serbice Conmmission

January 29, 1996

Mr. Paul Dietrich

Dietrich Services Company
750 South Highway 441, #234
Orlando, FL 32805

Dear Mr. Dietrich:

This is a follow up to our conversation concerning your request for an
informal conference with Southern Bell. As we discussed, I have made
arrangements to hold the conference on Thursday, February 8, 1996 at 10 a.m.
in the Public Service Commission Orlando District Office. A representative of
the Division of Communications will be in attendance. I will be conducting

the meeting by telephone from my office in Tallahassee.

The district office is located in the Hurston North Tower, Suite N512,
at 400 West Robinson Street. If you need further directions, please call the

district office at 245-0846.

I hope we can successfully resolve this matter. I have enclosed copies
of the Commission’s rules regarding customer complaints and your complaint
file. If you have any written documents in support of your position that have
not been provided, please bring them with you.

Please let me know if you have any questions.

ot

Pruitt
Consumer Services Consultant

Division of Consumer Affairs

NP/pr

cc: Southern Bell
Division of Communications

Orlando District Office

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0850
An Alfirmative Action/Equal Opponunity Employsr




State of Florida
Public Service Commission

-M-E-M-0-R-A-N-D-U-M-

DATE: January 24, 1996
TO: Nancy E. Pruitt, Consumer Services Consultant c,J/
FROM: Leroy A. Rasberry, Chief Bureau of Complaint Resolution v

RE: Informal Conference Requested by Paul Dietrich of Deitrich Scmcc Company
against Southern Bell Telephone Company.

Please review the attached file and handle informal conference proceeding for this
customer. Let me know if you have any questions or problems.




Frinted by Leroy Rasberry 1/22/96 5:28pm

From: Kate Smitl
To: Leroy Rasbe
Subject: Paul Dietrich

(407) 425-0780

Please call about setting up informal
conference. He'll be there late




Printed by Leroy Rasberry 1/22/96 5:27pm

From: Alan Taylor
To: Bev DeMello, Leroy Rasberry
Subject: fwc: Dietrich Complaint

====NOTE====== 1/22/96 2:38pm=
I talked to Dietrich. Please go ahead
and schedule an informal conference at
PSC's office in Orlando, as per the
rules. Les Sawyers from CMU will
attend as long as its this week or
next. If you can't do it that quick,
we'll have to assign somecne else. I
will also want to get one of our
contacts with BellSouth to be there, so
let me know as soon as its scheduled.

Thanks.

=Fwd by: Leroy Rasberrsssssasssmsmsmsssss
Fwd to: Bev DeMello

------------------------

OK Bev, fyi, I'll call Mr. Dietrich
back and begin to work on arrangements.




Printed by Nancy Pruitt 1/26/96 1ll:10am

From: Alan Tay.or
To: Nancy Pruitt
Subject: fwd: Dietrich

====NOTEs=ss=s=c=mss=san 1/26/96 9:13am=
Got ¥our phone message. I'd suggest
setting a time & location, notifying
him by voice mail and regular mail.
Since we are dispatching someone from
here, if should be when its convenient
for us too. When I asked him when
would be convenient he seemed very
flexible. Suggest setting it far
enough in advance sco that he has ample
time to cancel by a specific date. If
he fails to cancel and doesn't show up
seems like we could close by letter.
As info, even though it will be
inconvenient and more expensive, guess
r'1]1 still use Les Sawyers. However,
if the conference is scheduled between
February 5th & 16th, he will have to
travel to Orlando from the Pensacola
area and we'll have to replace him in
Pensacola with someone from here.

=Fwd ]:Iy:' Nancy Pruittessss=csssssssssss===
Fwd to: Alan Taylor

- -

Spoke with Mr. Dietrich. The date has
been set for Thursday, 2/8, at 10am in
the Orlando district office. I will be
sending him the complete file as he
requested and he will be identit{ing
those issues not settled. I will be on
speaker phone for the conference. Mr.
Dietrich understands that only those
issues not resolved will be discussed.
He is to inform me of the unresolved
issues after he reviews the file and I
will let you and SB know.

- - -




Printed by Nancy Pruitt 1/25/96 10:19am

irom: Alan Taylor
To: Leroy Rasberri
Subject: fwd: Dietrich Conference

Orlando

====URGENT NOTE======== 1/24/96 5:51pm=
cc: Bev DeMello, Don McDonald, Les

Sawyers

i T (o o -

Leroy, the conference needs to happen
next week or I need to assign the file
to somecone other than Les Sawyers.
What's the status so I can pass on the
file to the appropriate engineer to get
them up to speed?

=Fwd by: Bev DeMello=== 1/24/96 5:55pm=
Fwd to: Alan Taylor
cc: Leroy Rasberry, Nancy Pruitt

- -

" | = 0 -

The file has been assigned to Nancy
Pruitt, so you need to check with her.

=Fwd by: Alan Taylor=== 1/24/96 6:13pm=
Fwd to: Nancy Pruitt

i o o B B o o

Nancy, the word mai not have trickled
down to you; but, in an attempt to get
this off everyone's desk, on the
Dietrich complaint I asked Bev & Leroy
to schedule the Conference this week or
next so Les Saw¥ers could represent m
bureau. If it is not possibie to do it
(legally or otherwise) this quick then
I need to assign someone else. Please
let me know when the Conference is
scheduled. Whomever I assign will have
specific instructions based on my
conversation with Dietrich and we
shouldn't need a whole lot of time to
wrap it up. Thanks.

——————— T ——— = -

- -




Printed by Alan Taylor 1/18/96 4:41pm

-...-----..-....___--.--——----.-——----—*-——---———-I-l-n—----'——

From: Elton Howell
To: Alan Taylor
Subject: ISDN complaint Mr. Dietrich

I —————— LRt f e EEp————— T T R it

--.-N‘DTE--- 1{18}'96-3 : Sﬁw-----“m““l---mﬂwln
SYNOPSIS: Since Oct. Mr. Dietrich has been unsucessful in resolving his issues
with SBT. At first he thought he was unfairly charged for the terminating jacks at
the point of demarcation. When CA read the tariff to him the PSC was attacked for
siding with the Company. Eventually Mr. Dietrich was able to get a copy of the
tariff showing he was properly charged; however, by then the Company had credited
him the charges. Despite this, he was still unhappy. He wants the jacks changed
but was told he would be charged for this as it is deregulated CPC unless he or
some other company runs wire and places the RJ11 jacks he prefers. His insistance
upon visiting the Bell property to view the tariff (no other location will do) was
finally agreed to by Bell, but that did not satisfy this party. The Company
continues to bill for the ISDN and Mr. Dietrich contiues to refuse paying for it
because his complaint with SBT is in his mind still unresolved. SBT suggested

disconnecting the ISDN but the customer refused to let them do that.

It is my recommendation the Company disconnect the ISDON and leave his 1MB in place.
The customer still insists on having a conference meeting with the Consumor
Affairs group and Southern Bell; he doesn't want his service disconnested, but
refuses to hook up to it, and refuses to pay his oustanding bi11 until he is
satisfied. He is obviously an unhappy camper who isn't feeling fulfilled in his
quest for control in this matter - rightfully or wrongfully.

- ——— - ————----—-lv---—------———--vd----———----———ﬂ--l---n-———---——-l--———---——

Page: 1




Printed by Leroy Rasberry 1/17/96 1:23pm

To: Lercy Rasberry
Subject: fwd: Paul Detrick

PR ————————————————

====NQTE=ss============ ]/12/96 B8: 1§ 2 Ty e B S S £
CC: Bev DeMello

------------------------------------------

Mr. Detrick called and said that he met with Trac Hedrick of Bell South who
showed him the tariff and PSC Rule 25-4. He still wants an informal
conference. He has received a letter from his landlord giving him authority

to control the utilities at his residence.

=Fwd by: Bev DeMello=== 1/15/95 1] 225 T o s o o 0 O D 55 S 3 S B T

o ———— [ S — ;T T T ————— - -

--------------------

Leroy, I'd like for your input on this case. (Shirley and you need to get
together.)

=Fwd by: Leroy Rasberrssamssssssssssssssss s SSrmmnmssssSsssSSSSsSmmmmnEnanmQoE ==

I spoke with Mr. Dietrich toda{. He is getting very impatient and wants to
know if he will be granted an informal conference or not. I spoke with SBT
and they sent the final report to Shirley today. In our conference call I
believe we said we would have someone in Communications look into this. I
believe we should have someone look into it and call customer by Monday
(which is the date he insists we give him our decision on the informal
conference) or atleast explain this customer's rights to us. Either way we
should have something definite for Mr. Dietrich by Monday, he plans to write
the Commission and others higher up to get action on his request for a
conference he made in December.




01-17-96 12: 16PN

January 17, 1996

MEMORANDUM TO: Shirley Stokes
FROM: Phyllis Savage
RE: Dietrich Service Company
750 South Highway 441
Orlando, FL
407-425-0780
CASE NO. 91829-P/Supplemental Info.

This is a final reply to our interim report of 1-10-86.

70 19044136362 - -

ruue

S

Southem Bell

Room 804
808 NW 70 Avenue
Miaml, Flonda 33128

On 1-11-96 Mr. Dietrich visited our Orlando Office at S00 No. Orange Avanue, Mr.
Tracy Hedrick, Manager-Small Business met with him and he reviewed the GSST tariffs
and Rules and Regulations 25.4. We were migsing the Exchange Boundary Service
Maps and we advised him that we would obtain a copy from our Regulatory Office.

Mr. Dietrich advised that he would be visiting once a month to ensure that we have

everything available.

That same aftarncon we requested a copy of the Exchange Boundary Service Maps

to be mailed to Tracy Hedrick.

On 1-16 a copy of those maps were mailed to 500 No. Orange Avenue.

A BFLLSCUTH Company




Printed by Shirley Stokes 1/16/96  4:33pm

P ————————— A )

From: MPuth McHargue CONFIRMED
To: Lev DeMello
Subject: fwd: Please call

====NOQTE===ssssca=ssa== ]/ 16/96 3:4 Opn-
Paul Dietrich called in ragard to his
complaint #091829P. He said he
requested an informal conference
however he has not heard from us. He
would like to know if he is going to be
granted a conference.

=Fwd by: Bev DeMello=== 1/16/96 4:29pm=
Fwd to: Ruth McHargue

CC: _ Leroy Rasberry, Shirley Stokes
Just an FYI. Leroy, Shirley and I have
both been in contact with Mr. Dietrich,
as well as with Southern Bell, about
the case. We are waiting for an
additional report from S. Bell before
deciding whether or not to grant the
conference. I'll call him again and
explain what I've been explaining.
Thanks.




10:56AM 70 19044136352 PO0Z

Southem Bell

Room 804
T8 A
January 10, 1996 e e

MEMORANDUM TO: Shiriey Stokes

FROM: Phyllis Savage

RE: Dietrich Service Company
750 South Highway 441
Orlando, FL
407-425-0780

CASE NO. 91829-P/Supplemental Info.

This is in further reference to our telephone conference call of 12-21-95.

Item #1 - Gross Receipt Taxes

| called the Orlando Small Business Supervisor and was advised that on 12-13 Ken
Zengotita, Interface Speciallst sent Mr, Dietrich the tax breakdown he requested. He
did two follow up calls on 12-14 and 12-15 and left his telephone number for Mr.
Dietrich to call him back if he had any further questions. We did not hear from him on

this subject. (See Attached)
Item #2 - ISDN Service/Jack Issue

On 1-4-96 a premise vislt was made to the telephone equipment room at 750 Orange
Blossom Trail, Sulte 234, Oriando, FL. Robert Burke and the techniclan who originally
installed the ISDN line found the circuit in question demarced with a registered tariffed
Network Interface, RJ45S. The circuit was clearly tagged and marked as Circult ID
number of 30./BSD502586 and S.P.1.D. numbers 407 -245-2882 and 407-245-7962.

Mr. Dietrich accompanied Mr, Burke and the technician to the location. Mr. Dietrich
questioned why we could not use an existing 66 block as a Demarc and was advised
that it was not a tariffed Network Interface. He was advised that the circuit could be
extended to the 66 block by use of detariffed wiring from the Network Interface, but he

declined,

A BELLSCUTH Company




11-10-96 10:56AM

Lad

70 19044130362 P00

Page two
Item #3 - Public Access to review tariff's

This building Is secured for the safety of our employees and to safeguard our records.
Mr. Dietrich did come to the bullding and Wanda Pride, supervisor from our Complex
Business Group tried to assist him. He came unannounced anc was escr-ed into a
conference room. Ms. Pride's group did not have the tariff he was looking for, because
she is from the complex group, not small business. She mads a few phone calls and
found out that BellSouth has an outside Tariff Advisory Service Vendor that can provide
copies of tariffs for a fee. Mr. Dietrich was given their telephone number in Winter
Park. He called them while he was in her office. He asked them if they were BellSouth
and they advised they were a vendor for BeliSouth and he advised they could not help
him. We will be glad to provide access to 500 No. Orange Avanue for Mr. Dietrich to

view the tariff.

On 1-10-96Tracy Hedrick, Manager-Small Business called Mr, Dietrich to set up an
appointment for him to review the tariff. Mr, Dietrich did not answer but Mr. Hedrick
left a detailed message along with his telephone number for a call back. A follow up
call will be done next week if we do not hear from Mr. Dietrich.

Qur position remains the same. Mr. Dietrich needs to make a decision. Ha either
keeps the service and pays tha bill for the ISDN line or he can disconnect iv.

We have offered to disconnect the ISDN service and adjust his bill back to the date of
installation. Mr. Dietrich pays his local service charges only which amounts ic
approximately $28.00 a month. He has not paid any charges for the ISDN line which
includes installation charges and monthly charges. The bill continues to increase alony
with late payment charges accruing. The amount due on his Decerber bill is $584.26.

As further information - Mr. Dietrich called us several times from 12-4 to 12-8
requesting his $200.00 deposit back for his ISDN Line. On 12-8 a representative
processed a refund check in the amount of $100.57 (one-half of the deposit).
Check number 007186086 was cashed on 12-12.

We will provide a further report by 1-24-86.

Attachments




01/@5-55 13:40 STATE APPEALS OFFICE + FPSC NO. 252 PRO4

01-02-95 04:33 PM F00?2
Bg " Yorg 425 -07£0 (B51) [
Plov. 20, 1995 BP

e B Lol o B4R .  SL2L R /1 F M. X Y Gy

2. Eq/ - 1) T - & - - -

Jg. E9. - - - - - - -
4 FEC Ccharge. 280 .. - 29. .= - =95
.. FASAT ... ) = - - e - -
—b. Chenrel 250 a5 . - di.Sb_ . SaSe Jage -

Qb GR 1 Lid (o 112
— FRAA 108 o7 = 409

..... 120.9%  jle2 974 . j.03 -

 Fok, . “...._.7-..’{]_.'1? OB y « A -
et T Bra ket . b 4 | I .

- -

g4l

\ o
. - BT Ll el s N -
E=0TX 0i=02-98 O8:38FrM TFOLDX NIO




KIE=1

oi® sUuUd MNL9E 90 98-LZO0=10

f«/""{.-;'?" Lalculation Resulte--Plorida (YGOMRRF)

—
5.5 % 12/11/95 =
J_.'I “1=b
L= ]
Account #: 407 425-0780 551 Tax codes: NN Bill period: 11/20/35 -
3% % _ 7% 1% =
IAR Typ From Thra AC Btatus Rate Amt Tax Ped Bt Co City Fram R
U3ITIE TR T ( TITTTE 2L 3T 23T T T T - .B =
032716 TITTTE | 32.50 32.50 T f 5 T - B
032716 TITTTS 55.00 55.00 P T : L FRr AN
m‘ “ +ED .50 - - - * aa= =
03276 p: RS .50 .50 i s i Y
032718 TIHEER 9.50 9.50 T —— =] 4RI
032716 THHEDT! .20 20 T -—- rd
Eng 119.%51 | 23.308 i.€19 7.7 1.088
--—-——-F D T —— .-'.i—--q-.-“l*—--‘lh--ﬁ.ﬁ--—----uﬁ“-b“ ------ - — - ————
1320 - 3.38 3.38 - ——— -——
lll! i .28 5 .000 . 800 -000 .200
- - [ e —— --—----q-“ ------- . - L|--------- o - - . -
me% ﬂll‘rﬂtlmr..w..;ﬂ.ii“ uﬂo:umott
: 3122.89°' 22327 3! 7.77°  1.09'

Cosmnents:

£00d

J

BriET Se-68-10

JSdd « 30[440 STW3ddY 3UWIS

S02d 2eE°ON



21-@8-96 13:40 STRTE APPEALS OFFICE + FPSC NC.392 PGGS

01-02-36 04:33 PX POD{

. Iax MWorkahaat-=Florida (YGOMRRP)

) 12/11/95
Agoount 8: 407 425-0780 561 Tax codas: JeN Bill period: 11/20/95
un-.l.tE TAH Ramarics m From Thxu AL Beatus Ba

mur- i - -q——$ L e S —————————— m—w—. ta .

AC0300 | 032716 R | Memthly @70 | TTTYTE 332.50
A00100 | 032726 R | Monthly G70 | TTTTTS 85,00
A00100 | 032716 R | Moothly Tdl | onann 0.50
AC0100 | 033728 R gmr T41 | uann 0,80
A0C100 | 032716 R y FRO | TOMMNE 9.50
AD0100 | 032716 R | Monthly D02 | THRmOW 0.30
A00100 | 032716 ¥ | ocac 320 | Newnm 3.30

i-96% 0i-02-0€ 08:38F/M POD& 8:0




Q1/85-56 13:40 STATE APPEALS OFFICE + FPSC

4u} 9&355U353551 *ITEM* NOV 20 1995 *LIVE* HELD

‘JRC IS BACE UP
DIETRICHK SERVICES CO PB D13 STA 150 TAX NNNW
750 8 ORANGE BLOSSOM RA D13 RTA 149 TAR 032716
SUITE 234 RB D20 NT P €T2 TCL
GRL FL 32805 PPD CCH AMT DUR
BST CHARGES PG 0003.1 / 0004

Other Chargas and Cradite

425-0780

8. Cradit for intexest on deposit of $100,

NO.352 PRQ7

PODS
ORC 1MB

- FYRC

CC D MCC7 Cli44
TBE NONE DOI 041395

DEr 200
463.31

00

(06/08/95 = 31/01/98) B8 6.0% .vvoetsscsstnsnassornans 320

Total Other Charges and Credits ,,......,.., P T vo o v s e
Taxes
10. Fadexral TAX ..cvsvesnsanssa N LY T e UL ‘e
11. State Tax .sevisvvnee S e S e ~ R e ‘e
12. PFlorida Gross R-uitpta Buruhn:qn ..... b aTaTe s e .o
13, City TaX sesvvsccsss ST L I T I o e TN
14. Vranchio® CAREGE sucscassccrsarnsnantessrtsnatnnse wisi
TOCAL TAXOD .scovvesnvtttsesrsosnorsosessssnssss w Rl e e HH ;
Total BellBSouth Current Charges ......... T R e s

DiI-03=80 OK:3I8FM

3:38c0
3.38C

Amount

3.63
8.46
1.36
777
1.08
22.31

138.44

PAAR &6




01/05/96 13:40 STATE RPPEALS OFFICE + FPSC ; NO.392 FC23

01-02-96 0¢:33 PX POOG
407 435 0780 551 *ITEM* ROV 20 1995 *LIVE* HBLD ORC 1MB
JRC I8 BACK UP . PYRC
DIETRICH SERVICES CO PR D13 8TA 1540 TAX MNNMNN CC D MCC7 03144
750 S8 ORANGE BLOSSOM RA D13 RTA 149 TAR 032716 TBE NONE DOI 041395
SUITE 234 RE D30 NT P CT2 TCL DEP 200
OR™ FPL 32805 FPD CCH AMT DUB 463.31
BST CHARGES PG 0003 / 0004 MORE
Datailed Statement of Chaxges
Monthly Service Charges (continued) Amount
Opticnal Bervices Quantity
6. Channels Activated B Channel Flat Rate .
Cirouit Bwitched Voice/Data 2... 6" 32 5.
7. Individuml line ISDN Business - Low
Volume Access/Digital Subscriber Line =
(DSL) 1... 67 s5.00
TQBII 0pt£°ﬂll ﬂﬂlviﬂil B R T T IR Y .1.50
Total Monthly S8ervice Charges ........ P R ) R ) R 119.51
Local Usage Amount
Local Usage Summary for 407 425-0780
Total Call Calls
Calles Al lowance Billed Rate
83 75 0 .12
8. Local Usage SUBMALY .......cccivvcanas Ses s e e 00
Total Local Usag® ..«:::.- TR ' "e IR P I RR A A B e e .. 00

t=98N

Bi=02=-GR NA ARPM wBANE Wi a




Q1-95-96 13:48 STRTE APPEALS OFFICE + FPSC

01-02-96-04:33 MY
407 425 0760 551 *ITEM* NOV 20 1995 *LIVE* HBLD ORC 1MB

POOT

JRC IS BACK UP . PYRC
DIETRICH SBERVICES CO PB D13 B8TA 150 TAX MNNN CC D MCCT 3144
:IBG 8 ORANGE BLOSSOM RA D13 RTA 149 TAR 032716 TBE NONE DOI 0412395
BUITE 234 RE D30 NT P CT2 TCL DEr 200
ORL PL 232808 PPD CCH AMT DUB 463,51
BST CHARGES PG 0002.1 / 0004 MORE
1f calling from within the Florida BellSouth
BOYViOS BY®A ,....esnvrasintnncsnns ta et E R A R e e 780-2274
If calling from cutside Florida or cutside tha
Plorida BellBouth service area ....... S R I T e 1 800 251-5335
Detailad Statement of Charqanm
Monthly Bervice Charges Amount
Monthly Service - Nov 20 thru Dec 19
Basiec Sarvices Quantity
1. Bueiness Message Rate Line . MR &7 21,31
2. Emergency Preparation Charge. This charge is
billed on behalf of Orange County. # ... %" T4 .50
3. Emergency Preparation Charge. This charge ims
billed on behalf of Orange County. # ... 14l .50
4. FCC Charge for Interstate Toll Access - T At 9.50
6. Telscommunications Access System Act
Burcharge 2 .. De¥ .20

# Quantity doas not apply to this service.

LES 1.}

Di=-02-8A NA: LM PART =i A




Q1/85-% 13:41 STATE APPEALS OFFICE + FPSC NC.392 PRl2

01-02-36-04:33 PN POO¢
407 328 0780 581 *ITEM* NOV 20 1995 *LIVE* HELD ORC 1MB

JRC ‘I8 RACK UP . PYRC
DIETRICH SERVICES CO PB D13 BTA 150 TAX NNNN CC D MCC7 (3144
750 8 ORANGE BLOSSOM RA D13 RTA 149 TAR 033716 TBE NONE DOI 041395
‘SUITE 234 RB D320 NT P CT2 TCL pEp 200
ORL FL 32805 PPD CCH AMT DUR 463.31
BT CHARGES PG 0002.2 / 0004

Tﬂtll Bﬂﬂic ﬂawiﬁﬂ Tt tas s s nennn il sascesasnnassnsnia EEEEE 32.01

*+ Unregulated Charge

Al=NT?=08 A8 %8887 maas ==
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P1-95-96 13:41

NO. 392 POL3

STATE APPEALS OFFICE + FPSC

01-09-96 12:54 PM FROM ORLANDO SML BUS
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Printed by Shirley Stokes 12/21/95 12:05pm

From: Lercy Rasberry
To: 5hir1a¥ Stokes

Subject: 2aul Dietrich complaint
m-NOTE“ﬂm—ﬂlz’I:l{gs 11: 5] am=mma==mmm = = fp—— =
CC: Bev DeMello ] e b s B 5.6 _ L

Shirley as you suggested, see following to include with this file.
call 12/21/95 10:45 AM til 11:25 AM

ISSUES IDENTIFIED:

1 Inaccessibility to Tariffs.

make sure that Mr. Deitrich is given a single

SBT (Philis Savave) will
with to allow him access to its tariffs.

contact in orlando to deal

2 Tax (calculations, algorithms)

Dale Johnson of SBT will get back with him to get the proper algorithims or
whatever calculations he needs.

3 Demarcation point problem
The company will send someone out to check to make sure the demarcation
point is correct

will follow-up with customer to see if

After we cei a report from SBT we
. S e P c will need to call him to discuss

someone from our Division of Communications
regulated telephone jacks.

All of this is to .ake place within the next two week period.

asked if he was going to be

Before the call was terminated the customer
ed no, at this time we are

granted an informal conference, and I answer
trying to settle this matter.

———————— " T T ———

i ————— i ——— ——-.----———d--—-ﬂ-——----"—--d—-—-------ﬂw--——-w




750 5. Hwy. 441, #234 Orlando, FL. 32805

407-425-0780

: <3 |
|
| @|
M ’ zm I December 7th, 1995
CONSUMER AFFAIRS

Mr. Lee Roy Rasberry
Public Servicas Commision
Consumer Complaints
2548 Shumard Oak Bivd.
Tallashassee, FL. 32399

Dear Mr. Rasberry,
On December 4th, 1995, | was contacted by Ms. Shirley Stokes and told that no further action

would be taken on my complaint (Case #91829-P.) She explained that Bell South Telecommunications
had satisfied her that they had complied with all regulated issues. She also informed me that the tax

issues were outside of the domain of the PSC.

That afternoon 1 went to the South entrance of Bell South Telecommunications, Inc. at 500 N.
Orange Ave. in Orlando. [ was not allowed to view the tanff filings or sec any PSC regulations. At 2:30
PM [ spoke to Sue Ericson in the Business Office and requested access to view the tariff filings and
Chapter 25-4 of the PSC regulations. At 2:40 PM Ms. Wanda Pride came to the gate and allow~d me
entrance to the building. She seated me in a conference room and went to investigate my request. AL
2:55 she returned and informed me that Bell South would not honor my request, but that | could contact
Technologies Management (163 E. Morse Blvd., #300, Winter Park, Flonda. 407-740-8575) to purchase
the tariff filings. She did not know what I could do about the PSC regulation. She escorted me out of
the building at 3:05 PM.

On December 7th [ called Ms. Shirley Stokes and asked if a proposed resolution to my complaint
was completed. She was unable or unwilling to answer that question. 1 asked to speak to any other
employee and was transferred to your voice mail. [ did not leave a message, since | had left onc to you
on December 4th to contact me. I then called back and spoke to Mr. Femandez. He informed me that a
proposed resolution was completed and agreed to send me a written copy. [ would like to reiterate my
request for a writien copy of the proposed resolution.

On December 7th | wrote a letter to Ms. Phyllis Savage expressing my desire to resolve the
dispute. [ also called her office and left a message with Ms. Thompson for Ms. Savage to contact me.

In the letter | proposed a resolution to the dispute.

| have calculated the November 20th Bill as follows:




750 8. Hwy. 441, #234 Orlando, FL. 328CS
407 -425-0780

November 20th Bill.

Line Item. Amount.

ke $ 21.31

2, 0.00
3. 0.00
4. 3.50
5. 0.10
Total Basic Services 2491
6. 0.00
7. 0.00
Total Optional Services 0.00
Total Monthly Service Charges 2491

8. 0.00
Total Local Usage 0.00
9. 338
Total Other Charges and Credits 338
10. 0.73

11. 1.76
12, 0.29
13. 1.51

14. 0.21

Total Taxes 4.50
Total Southern Dell Current Charges 26.03

Please see enclosed letter to Ms. Phyllis Savage to see the problems | believe need to be resolved
and my proposal to resolve them.

Sincerely,

Aol € Ditsd

Paul E. Dietrich

Dictrich Services Company
750 S. Hwy. 441, #234
Orlando, FL.. 32805
407-425-0780

email: pauldsc@netpass.com




750 5. Hwy. 441, #2534 Orlando, FL. 32805

407-425-0780

enclosures:

Copy of my letter to Ms. Phyllis Savage dated December 6th, 1995.

Copy of Bell South Telecommunications, Inc. bill to Dietrich Services Company dated
November 20th, 1995.

Copy of Receipt for Certified Mail dated December 7th, 1995.




PS Form 3800, April 1995
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Pagi

@ BEuSOUTH % DIETRICH SERVICES CO

Account Number: LOT L25-0780 557 1
e o
1994 63 Smene Trnm Bill Period Date; Nov 20, 1995

Summary of Charges

Previous Charges Amounr
ABOUNt of Last BIll ....covvuvnnrnssans S R R u58.90
LeSS PEYMBNLE ....coicuessseseonesassrsssssssssssssasatntnias e 59.87CREL
Ad justments ..... B R e R R N e Seprer i T4 . 16CREC

Balance = Thank You for Your Payment .........cecece svnmnvacsess 324.87

Current Charges
BellSouth Charges .........ccesssassensnuscenss e BN R B 138 .44
Charges for Other COMPANIES .....sssssessscncsssrsonsns e e .00

Tote! Current Charges Due Before Dec 13 ......ccccrsiecunnsnensnns 138.u4

Total Amount DU® .......cccenunmnsnsnsss U e o et i g &63.31

Thiz bill was printed on Nov 13, For mere information abnat Miling, s¢v back of page.

Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Dec 21

(continued on page 2]

ssene pLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITII YOUR PAYMUNT
Please make check payable to BellSouth in LS. funds.

sasew

( CURRENT Y pagrpyr Y.  TOTAL Y amount 407 425-0780 5
- 51 3144
vt AMOUNT AMOUNT DUE PAID ) v B0 198N
Dec 13 $324.87 $463.31 ! HB 20 803 E000:

D Check here il

correspondence included,

DIETRICH SERVICES CO

P.0. BOX 33009 750 S ORANGE BLOSSOM

CHARLOTTE NC SUITE 234

2B8243-0001 ORL FL 328B05-3117

'-ID?‘I'-IESU?&IJ55131.'-I].-EEUSHEUBU1-7D]-DIJI:IBDUﬂDDHDDEEHE?UDDUUHBBEI ‘




EE R R R
@BEL'.SOUW gé DIETRICH SERVICES CO e

e Account Number : 407 425=0780 551 344
T B4 st Frem Bill Period Date: Hov 20, 1995

Important Notice(s) (contifiucd)

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay wnregulated and
certain other charges, all of which are ificd by ** on your bill, will not result in an interruption of local

scrvice. The amount of Regulated Charges may be obtained by calling T8O-2800,
Helpful Numbers

Bel 1South Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are |isted on their bill pages.

Billing Questions or to Place an Order:
If calling from within the Florida BallSouth

Sarvice Bred .......cociscansnns 780-2800

IT calling from outside Florida or outside the

Floridn BellSouth Service Brea .,.....ececusesassnnasassssss 1-800-753-011%
Repair - If calling from within the Florida BaellSouth

BOFVICE BFBE ....oviaererianesnesasbamacrossonssisoneisniess BEL e 180-2222

Text Telephone (TTY) Users 7:00 AM - T7:00 PM (CST) Monday - Friday:
Ir calling from within the Florida BallSouth

BOPVICE AFEE .icciicsisnpsaseniisiasassssssssanisssas T80-22T4
Ir ealling from outside Florida or outside the
Fiorida BellSouth Service Brea .....scovsesrssssssssansarsnrnnnss 1 800 251=5327
Detailed Statement of Charges
Monthly Service Charges Amaount
Muonthiy Service = Nov 20 thru Dee 19
Rasec Services Quantity
1. Business Message Rate Line 21.31
2. Emergency Preparation Charge. This charge is
billed on behalf of Orange County, f... 80 .50
i, Emergency Preparation Charge., This charje is
bitled on behalf of Orange County. [ ] ol .50
4, FCC Charge for Interstate Toll Access 2 .00 - 9.50
5. Telecommunications Access System Act Surcharge Envs .20
# Quantity does not spply to this service.
Total Basic Serviess . ... .. cos0uevsvsivinasanas z.om
## Unregulated Charge
HEB E00D6US (cont | nued) =




S e e R e o e T
@ BEHSOUTH % DIETRICH SERVICES €O i

Account Number : 407 425-0780 551 31
e e
Wh 8 Dy fran Bill Period Date: Nov 20, 1995

Detailed Statement of Charges

Monthly Service Charges (continued) Amount
(ptianal Services Quantity
6. Channels Activated B Channel Flat Rate Circuit
Swi tched Voice/Dats 2 e 32.50
7. Individual Line ISON Business - Low Volume
Access/Digital Subscriber Line (DSL) 1 o 55.00
Total Optionsl ServiCes ......ssvescssasssssssssssananssnans R rats E?T;E
Total Monthly Service Charges .........ceccss e T AT R R R 119.51
Local Usage Amaount
sage Summary for 407 425-0780
' Total call Calls
Calls Al lowance Billad Rate
53 75 0 12
B, Local USAQE SUMMATY ....cosnenssesss O Ly - o wim sl aiae .00
Total Local USBQE .....cc005 PP e e S e R R, P R [P v .00
Other Charges and Credits Amaount
425-0780
9, Credit for interest on deposit of $100.00 {ou/08/95 =
11/01/95) at 6.0F ..cccvcnvnscsssacnans B AR R 3.38CRED
Total Other Charges and Credits .........eovessssssasasasannnannns 3.3BCRED
Taxes Amount
10, Federal Tax .......... el b e e SRR R P 3.63
11. State TaX . ccovssnsssrsssrransonsns R A T fgptar-ge ssssa 8.46
12. Florida Gross Receipts Surcharge ........:cssrvssosssnnssnms 1.36
13, CItY TEAX ,..ocuuvsussnssssssnsasasns R T — T7.77
1. Franchise Charge ......coeoncnss=ss R P AR R e 1.09
Total TEMBE ......ciscrsssssssannannas ssssmsssssemn ceass R e 22.11
Pt e Bl IBOULh CLITONE. CHOFOBS (o ras s obe asanessenatdonsnssseh irmon 38,44
HBE  EODDGLS {continued)p

T T T B S e e s e T T s




Phyllis Savage
Bell South Telecommunications, Inc.

666 NW 79 Avenue, RM. 604
Miami, FL. 33126

Dear Ms. Savage,
| received a letter from the Public Services Commission today concerning my complaint against

Bell South Telecommunications, Inc. Enclosed was a copy of a letter you wrote to Ms. Shirley Stokes
dated 11-29-95 . | was surprised to see your reaction to the complaint! In accordance with my desire
to settle this matter and continue to do business with your company | have outlined below the problems

that remain to be solved and my response to the letter you wrote.

The following are the problems remaining.

1. Public access 1o tariff filings and PSC Rules and Regulations Chapter 25-4.

2 | need to receive copies of corrected bills for September, October, November, and any
future bill untill these problems are resolved

3. An adjustment to each bill deleting usage charges for the ISDN line untill these problems
are resolved.

4. A copy of the regulation preventing Bell South Telecommunications from using the
Siemon Co. 66M1-50 punch down block for termination.

5. All late payment charges must be removed from all bills.

The following are my reactions to your letter dated 11-29-85.

1. "At that time, Mary Edinger agreed to adjust his local service from 10-4 to 10-23 and he
agreed to pay the outstanding charges on the bill."




My interpretation of the agreement | made with Mary Edinger was considerably different than
this. We agreed that if she would send me a copy of an updated bill for September and October |
would write a check immediatly. She said that an updated bill would be in *:.e foim of a computer read-
out with hand written corrections. | said that would only be acceptable f it was the amounts we had
agreed on and was signed. A copy of that read-out was sent to me out had incorrect amounts and was
not signed. The next conversation | had with Mary Edinger | explained that this was not what | had

agreed to.

2. "She advised him that we would no longer adjust any additional local service since we
had met with his requests and he agreed to send in a check for the amount due.”

Mary Edinger informed me, before we made any agreements, that she would not make any
adjustments past October 23rd because that was when we had verbally reached an agreement.

3. "Also attached are copies of his September and October bills that were mailed to him.”

The attached copies were not the ones mailed to me at that time. | received a September bill
that is close, but does not have the same hand comrections. No October bill was sent at that time (10-
24) When | asked Mary Edinger why | had not received the October Bill she informed me that she had
not had time to do it yet. This was on, or about, October 27th. | received copies of both of those bills

(exact copies of the ones you sent the PSC) from Mary Edinger on December 5th.

4 “Mr. Dietrich originally complained that we over charged him for a jack, and he could not
use his "ISDN" service because of the jack.”

My first complaint was because the Bell South Technician sent to do the work would not hook
up the line to any of the termination blocks present in the phone room. This inciudes the Siemons Co.
66M1-50 punch down block that | provided and several RJ-21X blocks that were already installed in the
phone room. | also complained that the lines were not labeled "Tip" and "Ring.”

5. "We offered to disconnect Mr. Dietrich’s ISDN service since he is not using it, but he has
refused.”




Although | have received several offers to disconnect the service, | have never refused. | have
simply stated my preference that we resolve this dispute and allow me to start using it. | have stated to
Mary Edinger, Julie Quick, and others, that | will not use the service because Bell South

Telecommunications has not instalied the line correctly and has not billed mx for it correctly. Once we
have resolved this dispute, | will use the line with great pleasure and probeoly order many more!

The problems that | have had with Bell South Telecommunications could have been resolved
along time ago. Bell South could have followed PSC regulations to allow me access to the tarniff filings.
This would have prevented part of my original complaint concemning installation charges. Bell South

could have followed my order by not installing a non-regulated jack and labeling the lines “Tip" and
“Ring." Bell South could have sent me an accurate temized bill correction when | first complained

about the jack. Bell South could have sent me an accurate itemized bill correction after | complained to
the PSC. None of these things were done!

Once again, | will propose a solution that should meet with Bell South's approval.

1 Sena me properly corrected bills for September, October, and November showing no
ISDN or late payment charges. If these corrected bills are generic computer read-outs

they must be signed.
2. Provide access to Bell South Telecommunications tariffs.

3. Send me a regulation or specification for terminating an ISDN BRI line at the public
network interface point.

4 Start ISDN charges for installation and usage at the moment items 1, 2, and 3 are met.




| have enclosed copies of the two letters that | sent to Mr. Lee Roy Rasberry that include the
way the September and October bills should look. Also enclosed are my calculations for the November
Bill. 1 would appreciate a quick response to this request so that we might terininate the PSC complaint
and allow me to use the ISDN service. | have been holding back several other orders for ISDN service,
and have been evaluating several other Bell South Telecommunicat'ons service offerings.

Sincerely,

Paul E. Dietrich -

Diectrich Services Company
750 S. Hwy. 441, #234
Orando, FL. 32805
407-425-0780

e:mail pauldsc@netpass.com

enclosures:
Copy of letter to Mr. Lee Roy Rasberry dated October 271th, 1895,

Copy of letter to Mr. Lee Roy Rasberry dated November 12th, 1995,
Calculations for the November 20th bill,




SHIRLEY A. STOKES
Senior Consumer Affairs Analyst

Florida Public Service Commission

101 E. Gaines Street

Tallahassee, Florida

904-488-7238 / Toll Free 1-800-342-3552

December 4, 1995

I transferred Mr. Dietrich to your voice mail--see
comments regarding my telephone call to him today

and his call. T closed the file by telephone call
this morning, but he claims that the company isn't
allowing him access. 1 have done about all I can

do for Mr. Dietrich. It doesn't appear his complaints
will end. Please handle. I retrieved the file from
Nancy's box.




Southermn Bell
Room 604
666 NW 79 Avenue
*71@ Miami, Florida 33126
4,
November 29, 1985 aa,s_
4?" I
~~

MEMORANDUM TO: Shirley Stokes
FROM: Phyllis Savage

RE: Dietrich Service Company
750 South Highway 441
Orlando, FL
407-425-0780

CASE NO. 91829-P
This is in further reference to our reply of 11-8.

Attached is a letter that was sent to Mr. Dietrich on 10-19 per
his request. He wanted a breakdown of the taxes and surcharges
billed on his account. At that time, Mary Edinger agreed to
adjust his local service from 10-4 to 10-23 and he agreed to nay
the outstandirg charges on the bill. She advised him that we ~/
would no longer adjust any additional local service since we had
met with his requests and he agreed to send in a check for the

amount due.

Also attached are copies of his September and October bills that
were mailed to him.

Mr. Dietrich originally complained that we over charged him for

a jack, and he could not use his "ISDN" service because of the
jack. It was a non-regulated jack. The jack charges.werw waived
and local -service-was—waived ~fromthe @ate of installation 5-20
through-10-3 when the installation was corrected. See letter dated

10-10 from Julie Quick.

As of 11-28 Mr. Dietrich has not paid any of the installation
charges associated with the ISDN service but does continue to pay
local service for his 1FB that appears on the same bill. His
bill reflects $463.31 owed to BellSouth, We offered to disconnect
Mr. Dietrich's ISDN service since he is not using it, but he has

refused.

Attachments

A BELLSOUTH Compainy




Mr. Paul Dietrich
750 S Orange Blossom

Suite 234

Orlando, Fl1 32805

Mr. Dietrich,

October 19th, 19585

The following is a break down on the taxes and surcharges

billed on your account:

Federal Tax:

State Tax:

Cirty Tax:

Franchise
Charge:

Florida Gross
Receipts
Surcharge:

3% on

7% on

7% on

1% on

2.56%

1.03%

monthly service
local usage
Telecommunications Access System Act Surcharge

Florida Gross Receipts Surcharge

Franchise Charge
FCC Charge for Interstate Toll Access

monthly usage

local usage

Telecommunications Access System Act Surcharge
Florida Gross Receipts Surcharge

Franchise Charge

FCC Charge for Interstate Toll Access

One time charges for connection and Jack equipment

monthly usage

local usage

Florida Gross Receipts Surcharge
Franchise Charge

monthly service
One time charges for connections and Jack equipment

FCC charge for Interstate Toll Access

monthly service
intrastate tolls




Please contact me on 305 569-7585 if you require additional information
on the taxes and surcharges we bill on your account. Also, please

send me a copy of the PSC order you have in reference to gaining access
to our building. I am enclosing a copy of the tariff which will advise

you of the applicable charges to install a line.

Sincerely,

Mary J. Edinger
Assistant Manager
Bell South Business Systems
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ACCOUNT NUMBER:407-42%-0780-5681-314-4

SEP 20, 199%
1012 1019 314 ORC B

PREREFBIBER RS
* FLEASE -

' DIETRICH SERVICES C0 = HMAIL THIS »
' TS50 S ORANGE BLOSSOM * PAGE MWITH +»
SUITE 234 =YOUR PAYMENTs

ORL FL 22805 FARSARERARE AN

P.0O. BOX 33009
CHARLOTTE NC

T
TOTAL AMOUNT DUE « 223.90 »
L T Ry

INDICATE 28243-0001
AMOUNT
| OF PAYMENT
1 FEEREERRIEVASE
{ * .
! ERERBETEEAERRN
.
!
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407-425-0T80-551

SEP 20, 1995
SUMMARY OF CHARGES BILLED

ORC B SUMMARY
AMOUNT OF LAST BILL 29 .88
PAYMENTS THRU SEP 22 229 .88CR

CREDIT BALANCE . .

- - - - - - - L] - -

- - - - - - - - ZQOGOOCR

CURRENT CHARGES
BELLSOUTH
TOTAL CURRENT CHARGES

L) . - - - - - ‘23'?0
##3 CURRENT CHARGES PAST DUE AFTER OCT 12 ess

TUTAL AMOUNT DUE 223.90

1012 1019
IF PAYING IN PERSON, PLEASE BRING THIS PAGE AND THE ADDRESS PAGE.




#*% BELLSOUTH #»s 407-425-0780-551

SEP 20, 1995
CURRENT CHARGES

ORC B PAGE 1 BST

: LOCAL USAGE-SEE PAGE 2 BST . . . . . . . . . . . . . .. .63

* MONTHLY SERVICE-SEP 20 THRU OCT 19 , . . . . v . 109.01

. FEDERAL connuu:cur:ous CGHHISSIDH TOLL ACCESS CHARGE . . $.50

s — GRT & m ta . n “ lwE E 8 E Ta a 1.36
| OTHER CHARGES AND CREDITS SEE PAGE 2 BST . . . G« e .. 261.2%

0 DEN o v 2 s v 5 wiom s B e b o e e e e e e e . 423.90

,; TAXs FED 3.65 STA  26.98 Loc 7.8 ; ¢ 38.44

#-FRANCHISE CHARGES APPLIED (TOTAL s 3.71)

TOTAL CURRENT CHARGES . . . . . . . T 423.90

BILLING INQUIRIES - CALL 780-2800
.1 IF MOVING OR PLACING AN ORDER FOR SERVICE CALL 780-2800

-




#+ BELLSOUTH TELECOMMUNICATIONS ##+

407 425 0780 651
SEP 20 1995 B
CURRENT CHARGES ORC PAGE 1 BST

ITEM

CODES AMOUNT
Summary of Charges
Frevious Charges

Amount
Amount of Last EBill AT ] 0 e e R R 29.88
Less Payments SEEER i S R N e e e B 229.88C
Balance - Thank You for Your Payment Serrsssstsrtansseannsens 200.00C
Current Charges
Southern Bell Charges SR80 00098 e e e e e 423.%0
Charges for Other Companies R T T T .00
4 Total Current Charges Due Before 0t 12 ..iieeeninnecennnnans 423.90
’ Total Amount Due GRS 000N e e e e e e 223.90
y This bill was printed on Sep 24. For more information about
k billing, see back of page.

Important NMotice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will

balance as of Oct 23,
Monpayment of Regulated Charges may result
Failure to pay unregulated and certain othe

|
|
Pply to any unpaid Lt

in discontinuance of service.
r charges, all of which

CONTINUED




% BELLSOUTH TELECOMMUNICATIONS ##s

calling 780-2800.
CR = Credit Amount

P.0. EOX 23009
CHARLOTTE NC
28243-0001

407 425 0780 551 ;
SEF 20 1995 B ;
CURRENT CHARGES ORC  PAGE 1 BST
ITEM CODES AMOUNT
are identified by #» on yeur bilt, will not result in an interruption
of local service. The amount of Regulated Charges

may be obtained by

fecontinued)

. Please make check payable to Southern Bell in U.S. funds.

| CURR CHGS PAST DUE TOTAL AMOUNT 407 425-0780 551 2144
) DUE BEFORE AMOUNT AMOUNT DUE PAID Sep 20, 1995
¥ Oct 12 $200.00CR $222,90 1019 BO3

DIETRICH SERVICES CO
750 S ORANGE BLOSSOM
SUITE 234
ORL

FL 22805-3117
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4% BELLSOUTH TELECOMMUNICAT.ONS #=ss#

407 425 0780 551
SEP 20 1995 B
CURRENT CHARGES ORC FAGE Z BST

ITEM

CODES AMOUNT
Southern Bell Helpful Numbers

NOTE: Numbers for other companies are listed on their bill pages.
Dilling Questions or tv Place an Order:

If calling from within the Southern Bel |

service area

e i T R R R I T T T T, ?30‘23°°
If calling from outside Florida or ocutside the

Southern Bell service area B R e e e e e 1-800-753-0115
Repair - If calling from within the Scuthern Bell

llfvi!l iarea liduqoll.lli..i.iuq'ol‘-.libb-olt.lililolo -t 780-2222
Text Telephone (TTY) Users:

If calling frem within the Southern Bell

IIFVIEP area L AL L A R R S T T S PO R 730-22?4
If calling from outside Florida or outside the

Scuthern Bell service area T T T . 1 800 251-5325

Detailed Statement of Charges
Monthly Service Charges

Amount
Monthly Service - Sep 20 thru Oct 19

CONTINUED




el R L e e 407 428 0780 551

4 SEP 20 1995 B
¥ i CURRENT CHARGES ORC  PAGE 2 BST

b .
d'E"t‘it; oz i

49 ITEM CODES AMOUNT
%ﬁf Basic Services Quantity
K 1. Business Message Rate Line Y ey 21.31
BT o 2. FCC Charge for Interstate Toll Access 2 ses -91:0-
3. Telecommunications Access System Act 3-' o
Surcharge 2 waa
Total Basic Services R R R St
Optional Services . Quantity a4.91
4. Channels Activated B Channel Flat Rate
Circuit Switched Voice/Data 2 vas 256
5. Individual Line ISDN Business - Low 00.00
Volume Access/Digital Subscriber Line 00. 00
(DsSL) I .. 5506
Total Optional Services Tt s e et E ettt s 100
Total Monthiy Service Charges AR R e R e e LR % a2

W91

; ) CONTINUED _




#s BELLSOUTH TELECOMMUNICATIONS ses

407 425 0780 551
SEP 20 1995 B
CURRENT CHARGES ORC FAGE 2 BST
ITEM CODES AMOUNT
-ocal Usage Amount
~ocal Usage Summary for 407 425-0780
Total Caill Calls
! Calls Allowance BE tied Rate
18" 75 0 ) .12 =

6. Local Usage Summary

--.t.'l.d.l..-li!-n..-l‘.u.ll"il'l -DO

-

e ——
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#¢ BELLSOUTH TELECOMMUNICATIONS ss» 407 425 07180

SEP 20 1995
CURRENT CHARGES ORC FAGE
ITEM CODES

Detailed Statement of Charges
Lrcal Usage (continued)

Local Usage Detail for 407 425-0780
407 426-0780

Date Place Called Humbr Called Rate Time Mi

in IMNSBLC
7. 98/31 SANFORD L 407 942-8094 HD @ 0835A 3 & 6B1D
8. (9708 SANFORD L 407 942-8094 HD @ 0z2°F 4 & 6BID
F. (911 SANFORD L 407 330-4400 HD @ 0£204 1 3 6B1D
€ Charge included in summary
Total may not equal summary due to rounding
10. Local Usage Detail Charge at .01 per call ....noeu...
Local Usage Summary for 407 425-0780
Local Measured Usage to the Extended Area
Calls Mins Charges
- 3 8 -—~ « 60
I1. Local Usage Summary

.tcnllutnli#.qlol--rcltl--....n...

Total Local Usage

..i.-ocol-t-.i---qlll-cona------.1.0---..!4

551

B
3 BST
AMOUNT

Amount

.ZZ
.28
110

.03

.60
.63

CONTINUED
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*% BELLSOUTH TELECOMMUNICATIONS sss»

407 425 0780 551
SEP 20 1935 E
CURRENT CHARGES ORC PAGE 3 BST
'
ITEM CODES AMOUNT
Other Charges and Credits Amount
: Work Completed On Sep 20, 19¢5
, PON: PAUL-CSR SO0: NYMMDOOO
{ 245-7916
£ 1Z. Charge for service connected - LAest Vine soisesadeis 56.00
 Circuit Number: 20.I1BSD.5025386..58
-_.1 One-time charge for 00.00
| 13. Jack equipment e e T o W S
_ 14. LTBLB Individual Line ISDN Business - Low Velume

Access/Digital Subscriber Line (DSL) S e e 130.00

3 Distance Company for 248-2335 g ATART

bl 245-2835
Your InterLATA Lon
Communications
One-time charge for

15. LTQ38Y 1SDN User Profile Flat Rate, Includes Caller
ID Q.ll.'li"l'

-II.-..DOIIObnlqoli|ld|.llnltt§¢' I0.0G
245-7916

CONTINUED
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#% BELLSOUTH TELECOMMUNICATIONS ###
CURRENT CHARGES

ITEM

Your InterLATA Long UListance Company for 245-7916 is AT&T

Tommunications

407 425 0780
SEP 20 1995
ORC PAGE

CODES

551
B

3 BST .-,

AMOUNT




*# BELLSOUTH TELECOMMUNICATIONS s#x

407 428 0780 551
OCT 20 1995 B
CURRENT CHARGES ORC PAGE 4 BST
ITEM CODES AMOUNT
Detailed Statement of Charges
Taxes (continued) Amount
13. State Tax AT RN e e e RN e R O .57
14. Florida Gross Receipts Surcharge IR NPT o R I T o123
I8s  CURY Vo oigon siies hins oo iido i ainns ommamm s mics oo F7e-6-15
6. Franchise Charge B P +,¢9_.ﬂ8!
Totll TIIIS .t---o-qa..onto-vuoo--rt-bl--onl-c-clo-nc--||.... H-lq.ﬂl
Total BellSouth Current Charges St eretesitonenannnescnnnnasne 6313103 |
Messages

Itemized information abvout your monthly service bill
Monthly Service Charges section of your bill.
Pursuant to Florida Public Service Commission rules, this
features and services must be provided at least once each year. 1In
addition, BellSouth provides an ttemization of monthly service billing on

gach monthly bill it sends you. Flease review this information carefully
to ensure that you are being billed correctly.

ing is included in the !

listing of the

FEASIS SR R R ——— - —— =




*#% BELLSOUTH TELECOMMUNICATIONS »se

CURRENT CHARGES

ITEM
12.

Federal

Tax

07 425 0780 551
OCT 20 1995 B
ORC PAGE 3 BST
CODES AMOUNT
Il-..‘I-IIl.'II.'I‘ll‘.".ll'II.lI‘iI'IIQIII.—qI- = _H1'%*

o




#* BELLSOUTH TELECOMMUNICATIONS wes 407 425 0780

OCT 20 1995
CURRENT CHARGES ORC FAGE
ITEM CODES
Local Usage Detail for 407 425-0720
407 425-0780
Date Place Called Numbr Called Rate Time Min IMSBLC
8. 09/29 SANFORD L 407 321-1129 HD @ 0%553p i % 6B1D
@ Charge included in SuUmRmary
Total may not equal Summary due to rounding
¥+ Local Usage Detail Charge at .01 per call R T
Local Usage Summary for 407 426-0780
-ocal Measured Usage to the Extended Area
Calls Mins Charges
1 1 « 10
10. Local Usage Summary

-l-.l.-||i-u-o-po---obqo..|-......

Total Local Usage ...vevvoean
Other Charges and Credits
I1. Late Payment Charge (1.5% of unpaid balance)

Total Other Charges and Credits
Taxes )

.-p.a-o-t.ol-o.--n--.to.!-.l-an.-

-ui-'ol-la-----.thvnnr.-pl.-i-

55
B
3 BST

AMOUNT

-10

.01

.10
«11
Amount
4,68
 4.68
Amount

CONTINUED
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% BELLSOUTH TELECOMMUNICATIONS wsss 407 425 o780

OCT 20 1995
CURrENT CHARGES JRC PAGE
ITEM CODES
Detailed Statement of Charges
Monthly Service Charges (continued)
Optional Services Quantity

. Channels Activated B Channel Flat Rate
Circuit Switched Voice/Data 2
6. Individual Line ISDN Business - Low
Volume Access/Digital Subscriber Line
(DSL)

Total Optional Services b
Total Monthly Service Charges N e s r s s s e At e e e e s e e s
Local Usage
Local Usage Summary for 407 425-0780
Total Call Calls
Calls Allowance Billed Fate
14 75 0 .12

7. Lecal Usage Summary

-i--.---colt-..---ot-..n--ul-pllrn

551

B
3 BST
AMOUNT 3!
Amount ?
i
$2.8028.17 |

oo 4747

H.} SI
HBT 06,

Amount

Ioo

CONTINUED
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.| %% BELLSOUTH TELECOMMUNICATIONS s+ 407 425 0780 551 “
. OCT 20 1995 B ik
| CURRENT CHARGES ORC PAGE 2 BST 2
- ITEN CODES AMOUNT 9
Total B“i: S!rv'tf.li .b-.!l-.alq-.ll.b-illulqu.'cl.ir.Ullq]’ m “ =25
{ ** Unregulated Charge 30, 42
i :
| ',:'
‘ ¢
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#% BELLSOUTH TELECOMMUNICATIONS s#+ 407 425 0780

0CT 20 1995
CURRENT CHARGES . ORC PAGE

ITEM
Text Telephone (1TY) Users:
If calling from within the Florida BellSouth
5ervice area bt Rl R U O B e B e rny
If calling from ocutside Florida or ocutside the
Florida BellSouth service area e T A 1 800

Detailed Statement of Charges
Monthly Service Charges
Monthly Service - Oct 20 thru Nowv 19
Basic Services

CODES

Quantity
1. Business Message Rate Line 1 ...
2. Emergency 911 Monthly Charge. This tariffed
charge is billed on behalf of Orange
County. £ ... =%
3. FCC Charge for Interstate Toll Access 2 ..,

4. Telecommunications Acress System Act
Surcharge

# Quantity does not apply to this service.

s

551
B
Z BST

AMOUNT

T80-2274
251-53256

Amount

21.31
1.00
450 9.60

-20

CONTINUED



## BELLSOUTH TELECOMMUNICATIONS ess»

407 425 0780 551
0CT 20 1995 B %
CURRENT CHARGES ORC  PAGE S

ITEM - - 5 - COPES  AMOUNT —-—
Important Noticels) (continued) N

| Nonpayment of Regulated Charges may result in discoentinuance of service. ]
Fallure to pay unregulated and certain other tharges, all of which L*
are jidentified by #* on your bill, will not result in an interruption i

| of local service. The amount of Regulated Charges may be obtained by
l calling 780-2800.

B

Helpful MNumbers : !
BellSouth Telecommunications, Inc.
NOTE: Numbers for other companies are listed on their bill
Billing Questions or to Place an Order:
If calling from within the Florida BellSouth
Service area o ST e BT AT R 7180-2800
If calling from outside Florida or outside the
Florida BellSouth service area tesesrssrsssaaanes 1-8B00-T53-0115
. Flerida BellSouth service area tescssistseersaeas  1=BOO-T753-0115
' Repair - If calliug from within the Bel ISouth 3

‘Ir\fit. irea R N R N N N T 780'2222:-?{.;!

pages.

LRI B A B B I I R

CONTINUED:
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#* BELLSOUTH TELECOMMUNICATIONS sss

407 425 0780 851
OCT 20 1995 B
“URRENT CHARGES ORC PAGE 1 BST
ITEM CODES AMOUNT
Please make check payable to BellSouth in U.S. funds.
CURR CHGS PAST DUE : TOTAL AMOUNT 407 425-0780 551 3144
DUE BEFORE AMOUNT AMOUNT DUE PAID Oct 20, 1995
Nov 11 $312.27 $468. 20 1121 BO3
DIETRICH SERVICES cO
P.0. BOX 33009 750 S ORANGE Bl 0SSOM
CHARLOTTE NC SUITE 2324
28243-0001 ORL FL 32805-3117




4! ®% BELLSOUTH TELECOMMUNICATIONS s»s

407 425 0780 551
© OCT 20 199% B
CURRENT CHARGES ORC FAGE 1 BST

iTEM CODES  AMOUNT
Summary of Charges
Frevious Charges

Amount

Amount of Last Bill CE ARV e AT O SRR AN TN RS S enie e K e 223.90

Less Payments T .00

Adjustments -c--;oncnooconpqcn-o-uo-a--on---a.po.-..nq.-:n'o _83.37-‘”
Balance A R R O 0 T T B e 312.27
Current Charges .

Southern Bell Charges R I T T I I 43613%

Charges for Other Companies T 30 A
Total Current Charges Due EBefore Nov FE siissndessiniiessnan 0
Total Amount Due R N T e S i 45899
This bill was printed on Oct 24. For more information about Yyy.00
billing, see back of page.

Important Notice(s)
Late Charge Reminder: A 1.5% Late Payment Charge will

apply to any unpaid
balance as of Nov 21.

tcontinued)

CONTINUED




** BELLSUOUTH »s 107 -425-0780-551

QT 2o, 1995

CURRENT CHARGES ORC B PAGE 1 BST

LOCAL USAGE-SEE PAGE 3 BST . . . . . . * s & e s e s s -11
MONTHLY SERVICE-OCT 20 THRU NOV 19

T R S S R 10%.01

FEDERAL COMMUNICATIONS COMMISSION TOLL ACCESS CHARGE . ?.50

BRT 4 o« o woov 5 o omm % & e i e 1.34

OTHER CHARGES AND CREDM:1S-SEF PAGE 3 BST L .00

911 - - - - - & - £l " - w . - - - - - - - - wd g . - - " 1-00

» DE" - . - - s = LI . s . @ @ e =2 =& 8 . = s - = = s . 1"0-95
. N — o o e oa L F et e b R G L T U R TR O 1.00
TAX: FED 3.62 STa 8.47 Loc .78 . . . 19.88

#-FRANCHISE CHARGES APPLIED (TOTAL $ 1.0%)

TOTAL CURRENT CHARZES . ., ., . oie & e e w W § el el e a 141.95

BILLING INQUIRIES - CALL 780-2800
IF MOVING OR PLACING AN ORDER FOR SERVICE CALL 780-2800

— s ¢ s
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407-425-0780-55)
0CT 20, 1995
SUMMARY OF CHARGES BILLED

ORC B SUMMARY

AMOUNT OF LAST BILL
PAYMENTS THRU OCT 23 .00
ADJUSTMENTS THRU OCT 23 38.27
PAST DUE BALANCE (PLEASE PAY FROMPTLY)

- - - - - - - - 312.2?
"“ATE PAYMENT CHARGE (1.5% OF UNPAID BALANCE) . . , . . . 4.68

2z2.90

CJRRENT CHARBGES
EELLSOUTH

141.95
TOTAL CURRENT CHARGES

= - - - LI - - - - . w . = « "4 " 141495
#%+ CURRENT CHARGES PAST DUE AFTER NOV 11 #es

TOTAL AMOUNT DuUE 458.90

1114 1121
IF PAYING IN PERSON, PLEASE BRING THIS FPAGE

AND THE ADDRESS PAGE,




|

5

£ ¥
.
R S S — P S

ACCOUNT NUMBER:407-425-0780-551-214-4

1114 1121 314

DIETRICH SERVICES €0
750 S ORANGE BLOSSOM
SUITE 234

ORL FL 3280%

INDICATE
AMOUNT

OF FAYMENT
R T R R

* -
ERARBEFPII R

OCT 20, 1995
OrC B

A A E S R R TR
. PLEASE »
# MAIL THIS »
* FAGE MWITH =
*YOUR PAYMENT®
R A R R Y

P.0. BOX 33009
CHARLOTTE NC
28243-0001

FREFARBABRARAR S

TOTAL AMOUNT DUE » 458.90 »

LA AR RE RS LSRR N




#* BELLSOUTH TELECOMMUNICATIONS sss

407 4Z5 0780 551
SEFP 20 1995 B
CURRENT CHARGES ; - ORC PAGE 4 8ST
ITEM CODES AMOUNT
Our Payment Center, where your telephone bill Payaent is processed, is
being moved from New Orleans, Louisiana to BellSouth PRO Center, P.0. Box
33009, Charlotte, North Carolina 28243-0001.

Customer payments will
gradually be moved to the new center beginning Septemter Tth. The new

payment address will appear on your bill when the thange is effective in
your areia.

T "




#% BELLSOUTH TELECOMMUNICATIONS ses

407 425 0780 551
SEP 20 1995 B
CURRENT CHARGES ORC FAGE 4 BST
ITEM CODES AMOUNT
Detailed Statement of Charges
Other Charges and Credits (continued) dmount
Work Completed On Sep 20, 1¥95 (continued)
245-7914 (continued)
One-time charge for
16, LTQ8Y ISDN User Profile Flat Rate, Includes Calier
In Il.....l.”'.llﬁ-ll..t‘-'..lilold--.&--'l.l.. 10.00
Total Other Charges and Credits O R T T I S5 20000
Taxes Amount
17. Fﬂd'rll Tax M R L R L R R O e M .
18. Stltl TIH o--coa--..o--.-n.----att-----c.--..---o-o-oo M‘b'
19. Florida Gross Receipts DUFCRRT AR win oo wimdmnneiss v s 6ee5s 425 3l
5 . e F-o¢ 1!
2le Franehlse Charge .ioeiiiiesssossesennnnnonssenceoss o I+ WS
Total Taxes M R e e e W R e N S R e 4354+ 1950
Total BellSouth Currvent CRRETGRY o i v A i 55 58 e serssea s Ra o an
Messages 251.04

L

: ~ CONTINUED




7 139 359 ooy

Receipt for
‘}A Certified Mail
No Insurance Cwmaun‘:‘::-:'n:l

- Do not use Tt Intetnath

=araen
{See Aoversal
1Rl S\

w‘:' P L2




750 5. Hwy. 441, #234 Oslando, FL. 328CS5
407425 0780

Noevember 12, 1995

Mr. Lee Roy Rasberry
Public Services Commision
Consumer Complaints
2548 Shumard Oak Blvd.
Tallahassee, FL. 32399

Dear Mr. Rasberry,

This letter is to provide an update to the complaint | have brought to your attention. After |
wrote you the letter, dated Oct. 27th, | have spoken to Ms. Mary Edinger several times. She sent me a
letter, dated October 19th, that explained the tax structure and surcharges used by Bell South
Telecommunications for billing. She also sent a single page of the tariff concerning the charge itemized
on the September bill, line item 12, and a computer printout. I also have recieved a bill from Bell South
Telecommunications dated October 20th. [ have enclosed copies of these documents.

1 have sent a check to Bell South Telecommunications, dated October 20th, for $ 30.00. This s
the amount | estamated for the September Bill. I also sent a copy of the PSC regulation concerning

public access to Ms. Mary Edinger by certified mail on November 1st. | have outlined below problems

that remain.

A. | have received no copy of a corrected September or October Bill.

B. | have been unable to verify Ms. Mary Edinger’s statement that | can now gain access 10 view
tariffs at 600 N. Orange Ave in Orlando.

C. An unregulated charge has appeared on the October Bill. Line item 2.

D. A late payment charge has appeared on the October Bill. Line item 11.

E_The incorrect termination jack is still in place.

F. No agreement has been reached withi Bell South Telecommunications.




750S. Hwy. 441, #234 Orlando, FL. 7285
4074250780

Based on my receipt of a copy of tariff A4.3.1 I will not contest line item 12 on the September
Bill. Based on the letter provided to me by Ms. Mary Edinger, dated October 19 1 have calculated the

September and October Bill as follows:

September 20th Bill.

Line Item. Amount,

1. $ 21.31
2 350
3. 0.10
Total Basic Services 24 91
4. 0.00
5. 0.00
Total Optional Services 0,00
Total Monthly Service Charges 2491
6. 0.00
7. 0.22
8 0.28
9 0.10
10 0.03
11, 0.60
Total Local Usage 063
12, 0.00
13 0.00
14, 0.00
15. 0.00
16. 0.00
Total Other Charges and Credits 0.00
17. 0,78
18. 1.82
19. 0.31
20. 1.57
21 0.21
Total Taxes 469
Total Southern Bell Current Charges 30.23




750 8. Hwy. 441, #234 Orlando, PL 328C5
407425 0780

October 20th Bill.

Line ltem. Amount,

1. Y 21.31

2 0.00

3 3.50

4 0.10

Total Basic Services 24.91

s 0.00

6. 0.00

Total Optional Services 0.00

Total Monthly Service Charges 2491

7 0.00

8. 0.10

9. 0.01

10. 0.10

Total Local Usage 0.11

11 0.00

Total Other Charges and Credits 0.00

12. 0.77

13. 1.79

14. 0.31

15. 1.54

16. 0.21

Total Taxes 4.62

Total Southern Bell Current Charges 29.64

This complaint could have been resolved within three days of my receiving the September bill
My request for a corrected bill based on my order could have been sent to me. It is curious that Bell
South Telecommunications has seen fit to give me false and misleading information when they have
provided me with any information at all. Ms. Edinger has to'd me that Bell South Telecommunications
would not disconnect my phone service while we try to resolve this complaint She did not tell me that
PSC regulation 25-22.032(10) prohibits Bell South Telecommunications from disconnecting my phone
service. Ms. Edinger informed me that Bell South Telecommunications has no obligation to allow me

access to the companies tariff filings. 1 then had to send a copy of the regulation to her.




750 5. Hwy. 441, #2534 Ovlando, FL. 32805
407-425-0780

Why should it be neccessary for me to provide copies of PSC regulations before Bell South
Telecommunications will follow them? Why is Bell South Telecommunications unwilling to resolve

this dispute informally? [ am waiting to resolve this complaint before | order further telephony services

from Bell South Telecommunications. How long will I have to wait!

Sincerely,

e Dt

Paul E. Dietrich

Dietrich Services Company
750 S. Hwy. 441, #234
Orlando, FL. 32805
407-425-0780

email: pauldsc@netpass.com

enclosures:
Copy of single page of tanfT Ad.
Copy of letier from Ms. Mary Edinger dated October 19th, 1995,
Copy of computer printout dated September 20th, 1995.
Copy of Bell South Telecommunications Bill for Dietrich Services Company dated October

20th, 1995.
Copy of Receipt for Certified Mail dated November Ist, 1995




Page 1

@ BE‘-LSOU'IH %% DIETRICH SERVICES CO
407 425-0780 551 3wuk °

Account Numbar:
B iy e Bl1t Period Date; Oct 20, 1995

Summary of Charges

Previous Charyes Amount
ABount OF LBSL BIbl .vevencernrcssssrnssiraasssssssnsasndanany 223.90
LOSS PAYBONLE ....csassntanscrapasasssssarrssasanenpssrsradnnacs .00
Ad justments .....es0 P e AP PR s SRR Pt S . - 88.37

BAIBNCH +cusneersosssnatrstsssnsnnasbssssstosnsnsuniissnssnnnnnds 312.27

Current Charges
BeliSouth Chorges ...ccesssssacsnssascarsarnranns oA A s 1h6.63
Charges for Other COMpanies ........ccevees R R ST .00

Tota! Current Charges Due Before Nov 11 .......ceversnencannosnns 1h6.63

Total ABOUNT DUB ..cscssssssersassnsnsssnsnnnse 458.90

This Bill was prinied vn Oct 24. _For mose information about billing, se¢ back of page.

Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Nov 21.

{cu_nt.lnued_]__.-

A —————— b T

seess PLIASH FOLD, TEAR HERI AND RETURN THIS PORTION WITH YOUR PAYMENT. ****
Plcase make check payable to BellSouth in U.S. funds.

/" CURRENT Y Sl Y )
PAST DUE TOTAL .+ |: - AMOUNT 407 42%-0780 551 3144
CHARGES AL
DUE BEFORE AMOUNT AMOUNT DUE _ |"" ... PAID . v oo 20, 1995
Nov 11 s112.27 S458.90 Hi 1121 BO3 EQQO6H1
[j Check here if

correspondence included.

DIETRICH SERVICES CO

P.0. BOX 33009 750 S ORANGE BLOSSOM
CHARLOTTE NC SUITE 234
28243-0001 ORL FL 32805-3117

40794250780551314112) 5020301901000000000000312270000045890

|, S
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Page 2

@ BELLSOUTH &é DIETRICH SERVICES CO
LOT u25-0780 551 31h4

Account Number:
e L 8iil Period Date: Oct 20, 1995

important Notice(s) (continued)

Nonpayment of Regulated Charges may resull in discontinuance of service. Failure to pay unrcgulated and
certain other charges, all of which are identificd by ** on your bill, will not result in an interruption of lucal

service. The amount of Regulated Charges may be obtained by calling 780-2%00.

Helpful Numbers

BellSouth Telecomsunications, Inc. (BST)

NOTE: MNumbers for other companics are listed on their blil Jages.

Billing Questions or to Place an Order:
If calling from within the Florida DellSouth
sarvico Ared .....oeceis e A e P PO TR S S o S R
if calting from outside Filorida or outside the
Florids BellSouth service B8rea ,.........:. B P TRl
Repalr - If calling from within the Florida BaliSouth
SErvice Brel ....i.ssesssennswas R R P R A

Taxt Telephone (TTY) Users:
If calling from within the Florida BellSouth

SOrvICE Bred ....csvoenses Y TR LR sesnane
If calling from outside Florida or outside the
Florida BellSouth service Area .............«: Ve e

T180-2800

1=800=75%3-011%

r1a0-2222

T80-2274

1 80D 251-5325

Detailed Statement of Charges

Monthly Service Charges
Monthly Service - Oct 20 thru Nov 19
Basic Services
1. Business Message Rate Lire
2. Emergency 911 Monthly Charge. This tarifred charge
is biiled on behalf of Orange County. ¥ ..
3. FCC Charge for Interstate Toll Accocs 2
4. Telecommunications Access System Act Surcharge
# Quantity does not apply to this service,
Total Basic Services .....cocecnvevics sisesrsany sisnes i

## Unregulstod Charge
HB E000641

#

Amount

21.1
1.00
9.50

20

jz.on

{continued)p




Page 13

- Z Account Number : HOT W25-0780 551 314k
S Byege e Bill Period Date: Oct 20, 1995

@ BE“SOUTH w) DIETRICH SERVICES CO

Detailed Statement of Charges

fonthly Service Charges {vontinued) Amount
{ptisnal Nervices (Juanrity
5, Channels Activated B Channe! Flat Rate Circuit
Switched Voice/Data - S 32.5%0
6. Individual Lina ISDN Business - Low Volume
Access/Digital Subscriber Line {DSL) | R 55.00
Total Optional Services ...... P T TR R 87.50
Toral Monthly Service Charges .......ccoveevennennans e damiEaee 119.51
Local Usage Amount
Tucal Usage Summary for 4017 425-0780)
Total Call Callils
Calls Al lowance Bl1led Rate
14 75 0 12
7. Local Usego SUMBBFY ....cocovsssnnssssnans A T .00
Local Usage Detuil for 407 425-0780
407 425-0780
Date Place Called  Number Called Rate® Time Min
8. 09729 SANFORD L &OT 321=1129 HD & 05:53PM 1 .10
# Chaerge included in summary
Total may not equal summary due to rounding
9. Local Usage Detall Charge at .01 per Call ........... .01
Local Usage Summary for 407 425-0780
Lacal Measured Usage to the Extended Arca
Calls Mins Charges
1 1 10
10. Local Usage SUBmMBFY .....ccoiasesas S =10
Total Local Usago ....... P P G e g PP PR P ssnare .0
Other Charges and Credits Amoant
11. Late Payment Charge (1.5% of unpaid balance) .............. 4.68
Totral Other Charges and Credits ......... e .68
Tuxes Amount
12. Federal Tax ...... T R R T o SRR W AT .63
HB  EODOGM) {econt | nued)p




Page 4

@ BEL‘ISOUTH % DIETRICH SERVICES CO
LOT 425-0780 551 1144

Account Number:
1IN 4% g faem Bitl Perliod Date: Oct 20, 1995

- e &

Detailed Statement of Charges

Tuxes (continued) Ameunt
13, State TaX ...occss e e e B F R a.u7
4. Flaorida Gross Recolpts Surcharge .........sscsvemceees wiaes 1.36
15, City ToX ...cvaneses R P S Tt T e ] 7.18
16, Franchise Charge ......sssccsnvevunncses ah . R 1.09

Total Taxes ....... e S e B Bl b e aiile 22.33

Total BellSouth Current ChArges ........cceouee cssactsessspsanena IhGE.63

Messages

|~emized information about your monthly service billing is
Sarvice Charges section of your bill.

included in the Monthiy

Pursuant to Floride Public Service Commission ruies, this listing of the features
and services muct be provided at least once each yesr., |n addition, Bal lSauth
pravides an itemization of monthly service biliing on each monthiy bill it sends

you., Plesso review this information carefully to ensure that you are being billed

correctly.

HB CO006L 1

llllIIIIlIIIIIIIIIlllIIIllIIllIIlIlIIIIlllIIIIIIllllIIIlIIlIIIIIIIllllllllllllllllllllllll
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ACCOUNT NUMBER:407-425-0780-551-314-4
SEP 20, 1995

1012 1019 314 ORC D
FEEEANARREG RN
] PLEASE L]
DIETRICH SERVICES C0O + MAIL THIS =
750 5 ORANGE EBELOSSOM ¢« PAGE WITH «*
SUITE 234 #*YOUR PAYMENT®
ORL FL 32805 FEEFPE R RRE R R
P.0. BOX 33009
CHAFLOTTE NC
INDICATE Z87432-0001
AMOUNT

OF PAYMENT
A ARAE SRR RREAD

. "
EEEE SRR LR R0

SUMMARY OF CHARGES BILLED

AMOUNT OF LAST BILL
FAYMENTS THRU 3EP 22
CREDIT BALANCE . .+ + « =

rieseENT CHARGES

SRR ERRBEREERR S

TOTAL AMOUNT DUE = 223.90 ¢
EERRBRANAREE R

407-425%-0780-551
SEP 20, 1995

ORC B SUMMARY
27.88
229.88CR
200, 00CR

- o L] ] . - - - L - L] Ll "




AMUUNI OF LAST BILL 29.88
PAYMENTS THRU SEP 22 229.88CR
CREDIT BALANCE . . « & <« & & & 2 s s 2 # a s s &« & » 200.00CK
CURRENT CHARGES

BELLSOUTH 423.90
TOTAL CURRENT CHARGES - SR~ - T T T T S T 423.90

#«% CURKENT CHARGES PAST DUE AFTER OCT 12 w#=*

TOTAL AMOUNT DUE 223.90
1012 1019
#% BELLSOUTH #*# 407 -425-0780-551
SEP 20, 1995
CURRENT CHARGES ORC B PAGE 1 BST LA
? ]

LOCAL USAGE-SEE PAGE 2 BST . + 4 o o o s s s » o s s & .63
MONTHLY SERVICE-SEP 20 THRU OCT 19 . . + « « N oo (8,17
FEDERAL COMMUNICATIONS COMMISSION TOLL ACCESS CHARGE . . == (.70
GHT - - - - - - . - - - - - - - . - - " - " . . - 4"';.‘" 037
OTHER CHARGES AND CREDITS-SEE PAGE 3 BST . . + « » « » $o<35206.00
DEN . . . .&31. ... .1944% . L B89 . .. wmeTes 312.27
TAX: FED awer STA ors®  LOC e Sored 2.5
#-FRANCHISE CHARGES APPLIED (TOTAL & ~Sib)

A5
TOTAL CURRENT CHARGES . . + . . « . 3' e e e e . Aeaees 312.277

BILLING INQUIRIES - CALL 780-Z2800
IF MOVING OR PLACING AN ORDER FOR SERVICE CALL 780-2800




407 425 0780 551
SEP 20 1995 . B

CURRENT CHARGES ORC FAGE 1 BET

CODES AMOUNT

ITEM
Summary of Charges
Previous Charges Amount
Amovnt of Last Blll 2ssessscssssssnnssssssnssnssasssanscsnsnss 29.88
Less Pﬂylﬂ!ﬂtl es s e s ERPEe e e s assERsaR SR teR R RAe BB aTERRERRR RS 29.88(C
Balance = Thank You for Your Payment ..:sccsssssrenscscnsanas 200.00C
Current Charges
Southern Bell ch.rﬂ.‘ e s e s s R B R E BB sd e d AR ESEBEERERIREERERTS *E'?T.'.’b‘:":'
Charges for Dther Companies ....ccccceessssnsncscanassanas .00 :
Total! Current Charges Due Before Oct 12 .ocicvrncancnnnnnnns FETNE .
223.%0

Tl}tll Amount Du. .III"IIIlII..-I.Il-..P'.I...!--'...'.
This bill was printed on Sep Z24. For more informati.n about

billing, see back of page.
Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will

balarce as of Oct 23.
Nonpayment of Regulated Charges may result in discontinuance of service.

Failure to pay unregqulated and certain other charges, gll of which

ccoNTxuUEB]

apply to any unpaid

## BELLSOUTH TELECOMMUNICATIONS #*#*#% 407 425 0780 551
SEP 20 1995 E
ORC PAGE 1 BST

CURRENT CHARGES

ITEM CODES AMOUNT
are identified by ## on your bill, will not result in an interruption

of local service. The amount of Regulated Charges may be obtained by

calling 780-2800.
CR = Credit Amount
Ploace make check pavable to ZSouthern Bell

(continued}
in U.S. funds.




of local service. The amount of Regulated Charges may be obtained by

calling 780-2800.

CR = Credit Amount tcontinued)

Please make check payable to Southern Bell in U.5. funds.
CURR CHGS PAST DUE TOTAL AMOUNT 407 425-0780 551 3144 -
DUE BEFORE AMOUNT AMOUNT DUE PALID Sep 20, 1995

Dect 12 $200.00CR $223.%90 1019 BO3

DIETRICH SERVICES CO
P.0O. BOX 33009 7%0 § ORANGE BLOSSOM

CHARLOTTE NC SUITE 234

28243-0001 ORL FL 32805-3117

407 425 0780 551
SEP 20 1995 E
B

oRC PAGE 2

s+ DELLSOUTH TELECOMMUNICATIONS #x#

ST

CURRENT CHARGES

ITEM CODES AMOUNT
Southern Bell Helpful Numbers

NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Flace an Order:
If calling from within the Southera Bel |

s s sas s s e s ERAREERSRERIRS

Service BrNE& «ssssssosnonas 780-2800

If calling from outside Florida or outside the

Southern Eell service Ared ..cssssssssnnesssnana-ssiins
Repair - If calling from within the Southern Bell

e s s A s Es eee ET EEE A EEAERE R

1-800-7T63-011%

SErvVICe AFEBRA «ssssssmsns=ssns T80-2222
Text Telephone (TTY) Users:
If calling from within the Southern Bell

ill"Vltl!' i'.fi .II....'CII..II-..tl'.".IlI.l'..lI-ll-‘. ?30‘2:74
[f calling from outside Florida or outside the
B0 o Tos tath gl e 1 800 g8l -%los

P




If calling from outside Florida or outside the

Southern Bell service aread ....:::9+. . R e e e e
Detailed Statement of Charges

1 800 251-53Z%

Monthly Service Charges Amount
Monthly Service - Sep 20 thru Oct 19 )
CONTINUED
¥« BELLECUTH TELECOMMUNICATIONS ### 407 425 Q78g0 551
SEP 20 1995 E
ORC PAGE Z BST

CURRENT CHARGES
CODES AMOUNT

ITEM
Basic Services Quantity
1. Business Message Rate Line 1 ... 21.31
2. FCC Charge for Interstate Toll Access - JR < .10
3., Telecommunicatlions Access System Act
Surcharge 2 aee . 20
Total BasiC SErViLES ecosessssssrssssasssnsssasassrarsssssssnse s 2821
Optional Services Quantity
4, Channels Activated B Channel Flat Rate
Circuit Switched Voice/Data : 2 .es Gits 11,33
5., Individual! Line ISDN Business - Low
Volume Access/Digital Subscriber Line
(D5L) p— S5 21,33
Total Optional ServiCes essscsveescsccacssassnsssscsssssssnsas e g Wl
sessassssnsan e i—l-ﬁ-v-&‘!-;q.gi]

Total Monthly Service Charges .....cccccaeu00s

CONTINUED




## BELLSOUTH TELECOMMUNICATIONE #»+
CURRENT CHAKGES

ITEM
Local Usage
Local Usage Summary for 407 425-0780

Total Call
Calls Allowance
15 75
6. Local Usage Summary ...ssssssoowses

#8 BELLSOUTH TELECOMMUNICATIONS #es
CURRENT CHARGES

ITEM

Detailed Statement of Charges

Local Usage (continued)
tloral Usaae Detail for 407 4Z5-0780

Calls
Billed
0

407 426 0780
SEP 20 1995
ORC FAGE

CODES

Rate

12

e s @ @B S ST B BB e S EEs e

407 425 0780
SEP 20 1995
ORC P AGE

CODES

AMOUNT
Amour t

L D0 Ty

AMOUNT

Amount




B W e ]

Lozal Usage Summary for 407 425-0780

Total Call Calls
Calls Alluowance Billed Rate
15 75 0 .12
6. Local Usage SUMMArY ...cecrassesnssssscsnsrssnnsssasnens L 00
#% BELLSOUTH TELECOMMUNICATIONS =e# 407 425 0780 551
SEP 20 1995 L
ORC PAGE 3 BST

CURRENT CHARGES
CODEE  AMOUNT

ITEM
Detailed Statement of Charges
Local Usage (continued) Amount
Local Usage Detail for 407 425-0780
407 426-0T780
Date Place Called Numbr Called Rate Time Min IMSELC

T. 08/31 SANFORD L 407 942-8094 HD @ 0835A 3 & 4B1D il

g. 09/08 SANFORD L 407 942-8094 HD @ 0229P 4 & 6B1D s

?. 09/11 SANFORD L 407 230-4600 HD @ 08Z0A 1 & &6BID .10
2@ Charge included in summary
Total may net equal! summary due to rounding

.03

10. Local Usage Detail Charge at .01 per call seaasvsens
Local Usage Summary for 407 425-0780
Local Measured Usage to the Extended Area




PRS- -y = o | o — - ==

Local Measured Usage to the Extended Area

Calls Mins Charges

3 g .60
11; LCII'.I| USEQE Sum#irjf .-l-lIl..I.-P-..tIll-lilil..ii.l".‘-. -U‘I‘-'
« &3

Total Local uils! s Eea s es R EEER R TS ER AEB SBERESREERETEPSGTsERERRRREE

CONTINUED

o,

—

s+ DELLSOUTH TELECOMMUNICATIONS =## 407 4286 0780
SEP 20 1995

ORC PAGE

1.}
me

CURRENT CHARGES

CODES AMOUNT

ITEM
Amount

Other Charges and Credits
Work Completed On Sep 20, 1995
PON: PAUL-CSER S0: NYMMDOOO
Z45-7T91¢

12. Charge for service connected - first line .....cc0n00e 56.00
Circuit Number: 30.IBSD.502586..SB

One-time charge for 00.-00
13. Jack equipment .eeeeveccssssssnssssansssssssssnenssscs B a-garal
14, LTBELE Individual! Line ISDN Business - Low Volume

Access/Digital Subscriber Line (DSL) ...onnverns 120.00

245-2835

Your InterLATA Long Distance Company for 2.5-2836 is AT&T

Communications

One-time charge for
15. LTGOBY ISDN User Profile Flat Rate, Includes Caller

a8 B e e & & &8 IOCCIIJ

ID e N E R R R R R T B R B L L BB R

245-T916
CONTINUED




#% BELLSOUTH TELECOMMUNICATIONS ### 407 426 0780 . 551
SEP 20 1998 B
CURRENT CHARGES ORC FAGE 3 BST
ITEM CODES AMOUNT
Your InterLATA Long Distance Company for 245-7916 1is ATET
Communications
% BELLSOUTH TELECOMMUNICATIONS #%« 407 425 0780 551
SEP 20 1998 B
CURRENT CHARGES ORC PAGE 4 BST
ITEM CODES AMOUNT
Detailed Statement of Charges
Amount

Other Charges and Credits (continued)
Work Completed On Sep 20, 1995 (continued)

maE Told lesabk lmoadl




e e e Lilal e Ter

14. LTO8Y ISDN User Profile Flat Rate, Includes Caller

[D -llI..l.'-..ll.l'll.'!.il.!....qll.l'c.ll’.l'l

Total Other Charges and Credits ....ccccorcnsnsncccccrnnneses
Taxes

17. Federal TAX ceceueseonssssssssasssncsnasssasnvencsconns

18. State TAK sesessscccsassssssssonsssnssssssssanannncany

19, Florida Gross Receipts Surcharge soseccccccsarcsrnsnns

20. City TRX seccesvscssnsssnscsssssssoccssssssnssnanssonase

21. Franchise Charge ...csssecscssscsaserassssrocaspscsesans
Tﬂta: Tates -l.o---tdilI'.‘l‘l.'-qi.Ill-i.'ld.l[ci.llql.l.b.lli
Total BellSouth Current Charges ...sesesssrscosasssrnevccccsnny
Messages

407 425 07s0
SEP 20 1995
ORC PAGE

## BELLSOUTH TELECOMMUNICATIONS #%#

CURRENT CHARGES

CODES

ITEM
ephone bill payment is processed,

Our Payment Center, where your tel
being moved from New Orleans, Loui
33009, Charlotte, North Carolina 28243-0001.,
gradually be moved to the new center beginning September Tth.
payment address will appear on your bill when the change is effecti

your area.

Customer payments wil

pE———— TR LR et

10.00
ettt L0 5 OO
Apount
s a3
2ovin19.95
dr— .87
Frs 4,89
St .15
as—=T 2011
oe&fyean;:f

CONTINUED

551

@mma;

4 BST

AMOUNT
is

siana to BeliSouth PRO Center, P.0. Box

I

The new

YE In




PUBLIC SERVICE COMMISSION

4240 Shumard Oak Bouleard
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®

SouthemnBell

Room 604
866 NW 79 Avenue
Miami, Florida 33126

Novenber 8, 1995

MEMORANDUM TO: Shirley Stokes
FROM: Phyllis Savage

RE: Dietrich Service Company
750 South Highway 441
orlando, FL
407-425-0780

CASE NO. 91829-P

This is a final reply to our interim report of 10-25.

On 11-3 Mary Edinger called Mr. Dietrich to explain about the
adjustment and that the Late Payment Charge was waived on the

September and October bill. She also explained that access to
500 No. Orange Avenue is available whenever he would like to

review the tariff. He was satisfied with this arrangement.

A BELLSOUTH Company




750 5. Hwy. 441, #23  Orlando, FL 32805
407-425-0780

October 27, 15895

Mr. Lee Roy Rasberry
Public Services Commision
Consumer Complaints
2548 Shumard Oak Bivd
Tallahassee, FL. 32399

Dear Mr, Rasberry,
This letter is to confirm the complaint I spoke to you about over the phone. Thank you for your

help in persucing this problem. The next day after we spoke, Ms. Mary Edinger of Bell South
Telecommunications, Inc., contactied me to try to resolve these difficulties.
The complaints are as follows:

A. | have been unable to gain access to Bell South Telecommunications facilities to view thier

tanfl filings.
B. September 1995 bill line item 12 should not exist because the first ime service connection 1s

accounted for in line item 14.

C. Septemher 1995 bill line item 13 should not exist because 1 did not request that any Jack
equipment be installed. 1 also provided a Siemon Co. 66M1-50 punch down block for line termination.

D. September 1995 bill line items 17, 18, 19, 20, and 21 arc incorrect due to the calculations
being based on incorrect entries in line items 12 and 13

The original order for service was given verbally to Ms. Julie Quick. | requested Basic Rate
ISDN service meeting National-1 ISDN standards. Both "B" channels were to be activated for circuit
switched voice/data. 1 requested two phone numbers, one for cach "B" channel. | requested that the
wires be punched down on the provided punch block (Clearly labeled DSC) and each wire was to be

marked either "Tip" or “Ring.”

NOV 2




___Dietrich Services Company 750 5. Hwy. 441, #234 Orlando, FL 32005
4074250780

Besides the complaints outlined above, 1 was not told of the increase in the "FCC Charge for
Interstate Toll Access” or the increase in the "Telecommunications Access System Act Surcharge ”
Ho vever, it is not the responsibility of Bell South Telecommunications to keep me infornizd of the
laws pertaining to telecommunications (except they must provide the Florida PSC regulations to the
public.) Bell South Telecommunications also applied my $ 200.00 deposit to the bill.

[ originally tried to correct these problems by calling the number listed on the bill for "Billing
Questions." The answering party informed me that I would have to speak to Ms. Julie Quick. Ms.
Quick was partially cooperative. She agreed that | had not ordered the jack listed in item 13, and that
the deposit should not have been applied to the bill. She also ageed to adjust the bill for items 4, 5, 13,
17, 18, 19, 20, and 21, and send me an itemized list of the changes. Ms. Quick was not willing to adjust
line item 12 or help me with access to a facility to check the tariff relating to this charge. When |
received her letter I was dissappointed to find no itemization.

| received the letter from Ms. Quick on October 14th. I attempted to enter the Bell South
Telecommunications Facilities at 45 N. Magnolia Ave. and at N. Orange Ave. on October [6th to view
the tariff filings and verify the charges on my bill. 1 was prevented from entering either premises and
was unable to attain any employees name. [ have also tried to find the tanff filings <t the Orlando Pulic
Library, the Winter Park Public Library, and at the University of Central Florida. None of these
facilities have copies of the tariffs. However, Ms. Angela Jacobe (Department Head of Business &
Science) has assurred me that the Orlando Public Library would provide copies of the tanffs to the
public if Bell South Telecommunications would contact them.

Thank you again for your time and effort in helping me to resolve these difficulties,

Sincerely,
S € ikl

Paul E. Dietrich




__Dietrich Services Company 7808, Hoy, 441, #7_Orand FL 22005
407-425.0780

Paul E. Dietnich

Owner

Dietnich Services Company
750 S. Hwy. 441, #234
Orlando, FL. 32805
407-425-0780

email: pauldsc@netpass.com

enclosures:
Copy of the PSC regulation regarding public access to view teriffs.
Copy of the letter from Ms. Julie Quick dated October 1utn, 1995.
Copy of Payment Receipt dated August 25th,"1995.
Copy of Deposit Receipt dated September 29th, 1995.
Copy of FAX from Ms. Julie Quick dated August 15th, 1995.
Copy of Service Termination Notice Dated October 12, 1995.
Copy of Bell South Telecommunications Bill for Dietrich Services Company dated September

20,1995.




Page 1
DIETRICH SERVICES CO

Southem Bell Account Number:  4O7 425-0780 551 3144
A BELLICUTH Campayt gill Poriod Date: Sep 20, 1995
Summary of Charges

Previous Charges Amount

Amount of Last BIll ....isessescssssnssssssssssnsssasssnsannnss 29.88

Less PAYMOMNLS ....conssssnsass P P L P e 229 .BACREDIT
Balance - Thank You for Your Payment ...........ssceenen o] P 200.00CREDIT
Current Chargeés

Southern Bell ChErges .....cssssessssssssssnssnnsnsssanssssnsas 423.90

Char es for Other COMPENIBE ......cocssssrssssssansarssnsassssns .00
Jotal Current Charges Due Before OCT 12 .......cccnvunvnsonssasnsa 423.90
Total Amount Due ,.... A e eI PP SR SR & Y 223.90

This bill was printed on Sep M. For mare informaiion about billing, it back of page.

Important Notice(s)
Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Oct 23.

Nuopayment of Regulated Churges may resull in discontinuunce of service. Failure to nev Larcgulated and
certain uther charges, all of which are wWentificd by ** on your bill, will not result in wo intcvruption of lucal

service. The amuount of Regulated Churges may be vbtained by calling 780-2800.

CR = Cradit Amount (cont|nued)p

seses PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. **

Please make check payable to Southern Bl in U.S. funds.
AT DUE - CEl P OTAL 2kl Fa s AMOU

e .IJ i :'Lq?: LR ‘

$200.00CR $223.90

407 425-0780 551 3Lk

Sep 20, 1995
HB 1019 B0l E0O0287

D Check here if
correspondence included.
DIETRICH SERVICES CO
P.0. BOX 33009 750 S ORANGE BLOSSOM
CHARLOTTE NC SUITE 234
28243-0001 ORL FL 328B05-3117

lil]?‘l'-lESD?GESSIHIH1IJ].‘ISUED3I'JIEIGI.I.IDUDDDUUUDDBDDOHDUHEEUEEE‘ID

#
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Page 2
DIETRICH SERVICES €O

SouthemBell Account Number: W07 425-0780 551 3144

A BELLSCUTH Company gi1l Period Date: Sep 20, 1995

Southern Bell Helpful Numbers
NOTE: Mumbers for other companies are jisted on their bill pages.

Billing Questions or to Place an Order:
if calling from within the sguthern Bell service Bred .......---=
if calling from outside florids or outside the
southern Bell service Areéé ..........: P T R

Repair = If calling from within the Southern Bell service ares ....

Text Telephone (TTY) Users:

It calling Trom within the Southern Bell service Bro8 ..sssnnesss
if calling from outside Florida or outside the
sguthern Bell service area ...... seeaesssannEEEueS

Detailed Statement of Charges

7680-2800

1-800=753-0113
780-2222

YT R R R

T80-22T4

1 800 251-5325

TR E R

Manlh!gl Service Charges Amount
Monthdy Service - Sep 20 thru Qct 19
Busic Services {Juuntiry
1. Business Message Rate Line ¥ oses 21.1
2. FCC Charge for Interstate Toll Access 2 .en 9.50 OO0
3. Telecommunications ACCRS:. System Act Surcharge 2 cus 20 o
Total Basic Services ..... T T Ll PP T i tedsiesasmdsTaseensens 31.01
Uptional Services (uunnry
4, Channels activated B Channel Flat Rate Clrcuit
switched vVolce/Data 2 ..s 32.%0
5. Individual Line ISDN Business = Low Volumo
Access/Digital Subscriber Line (DSL) 1 .us 55 .00
Total Optional Services .....................r................... 87.50
Total Monthly Service CHAFGOB +ocrsnsnnssasnsaesnassananmnuines e 118.51
Locul Usuge Amount
Local Usage Summary for 407 425-u780
Total Call Calls
Calls Al lowance Bliled Rate
15 75 0 2
&. Local Usage SURBBFY ...ereres e R R R e .00
HB cooo287 {continued)p

-




DIETRICH SERVICES CO

Page 3

Southemn Bell Account Numsber:  MOT 425-0780 551 314k

A BELLSOL/TH Campany Bill Period Date: Sep 20, 1995

Detailed Statement of Charges

Local Usage (continued
Local Usage Detail for 407 425-0780
4LOT 425-0T80

Date Place Called  Number Called Rae* Timna Mia
7 o8/ SANFORD L 407 942-80%94 HD @ 08:35AM : |
&. 09/08 SANFORD L 407 942-8094 HD @ 02:29PH i
9. 09/11 SANFORD L 407 330-4600 HD @ (0B8:20AM 1

@ Charge Included in suamary
Total may not equal summary due to rounding

10. Local Usasge Detail Chargo at .01 per Call ....cevvucnennss .
Local Usage Summary for 407 425-0780
Local Meusured Usage to the Extended Area

Calls Mins Charges

3 .} L60

11. Local Usage Summary ....... ssssasssasenndsses seassasenssnas

Total Local UGRGO ...:::s0sss savssEEEsssEEREERE RS T

Other Charges and Credits

Work Completed On Sep 20, 1995

PON: PAUL-CSR S0: NYMMDOOO a N
24557916 }:A. A S
2! cherge for service connected - irst line ...... R —
Circuit Mumber: 30.|BSD.502586..58
One=time charge for
q']} JICK GQUIPEMONE .....ccvssssssssssssannsnssns oo e e B
4. Individual Line ISDN Business = Low Volume
Accees/Digital Subscriber Ling (DSL) ...vsevvvscsasnnnannns

245-281315
Your InterLATA Long Distance Company for 245-2835 is ATAT

Communications
one-time charge for
15, ISON User Profile Flat Rate, Includes Caller 1D ..ovevvanas

245=-7916
vour InterLATA Long Distance Company for 245-7916 Is ATkT

Communlcations

H8  ECD0287

L’,E"J.

Amaunt

22
.28
.10

.03

260
.63

Amaount

56.00

55.25%

130.00,

10.00

(continuad)pr

%
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BellSouth Business Systems. Inc.
Room 201 Building H

7780 NW 50 Streat

Miami, FL 33166

October 19, 1995

Mr. Paul Dietrich

750 S. Orange Blossom Trail

Suite 234
Orlando, FL 32805

Dear Mr. Dietrich;

The following is a break down on the taxes and surcharges billed

on your account:

Federal Tax: 3% on
State Tax: 7% on
City Tax: 7% on
Franchise

Charge: 1% on

monthly service

local usage

Telecommunications Access System Act
Surcharge

Florida Gross Receipts Surcharge

Franchise Charge
FCC Charge for Interstate Toll Access

monthly usage

local usage
Telecommunications Access System Act

Surcharge
Florida Gross Receipts Surcharge

Franchise Charge
FCC Charge for Interstate Toll Access
One time charges for connection and Jack

equipment

monthly usage

local usage
Florida Gross Receipts Surcharge

Franchise Charge

monthly service
One time charges for connections and Jack

equipment




Florida Gross
Receipts

Surcharge: 2.56% FCC charge for Interstate Toll Access

1.03% monthly service
intrastate tolls
A\L- 9211%
\ fuo

please contact me on 305 569-7585 if you require additional
information on the taxes and surcharges we bill on your account.
Also, please send me a copy of the PSC order you have in reference
to gaining access to our building. I am enclosing a copy of the
tariff which will advise you of the applicable charges to install

a line. :

Cincerely, X o -~

Mary J. Edinger
Aesistant Manager
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(b} Each telephone campany having toll station
areas which are beyond its exchange service area
boundarics but within its certificate of convenience
and necessity shall file only with the Commission as
an integral part of its tariff a toll station area map
for each oll station ares. These maps shall show
the toll station area boundaries in sufficient detail
that they may be located in the field.

(¢) Where zone rate differentials are applicable,
the rone boundaries shall be designated on the
appropriate field maps unless the language in the
tariff is sufficient 1o ideniify the boundary
locations.

(2) Intrastate toll message and WATS rates
shall be Ffxed by Commission Order. The
Commission may limit lhl amount of variation
between any two companies’ rates.

m Each ielephone company shall maintain on
file in each of i3 business A:n. available for
public inspection upon request, a copy of the local
exchange twarif  for exchanges under the
admiristration of that office, the general exchange
tarifl and a schedule of intrastate toll rates for the
entire State of Florida. Each business office shall
likewise make available a copy of Chapter 25-4 of
the Florida Public Service Commission Rules and
Regulations for public inspection upon request.
Specific Awthority J30 12N FS. Law Implemenied
284 04 F5 Mintory=New J-J1:76, Anvended |- 2982,
Forawely 24 J4, Amended -] 88, 4-16-%0

ANNOTATIONS

Evidence reguived

Where independent ielephone wiility wasucorifully
requriied geaeral rare relicf without menrioning « age and
talary agreensent, inte = hick wrility had already entered,
thaere mds ao comipeteat and 1ubrigntial evidense to thos
that Public Servive Commission’s rate siructiver was
either arbitrary, confiuarory or discrimingrory Unived
Telephone Company v. Mayo. 343 So. 2d 848 1977

Where Public Service Comminsion had  prasted
trlephane campany's requesied rate increase oa basly of
“walue af vervice,” rather than "ot of service” principle,
nomprofit  rorporgtion  whe  intervemed  in review
proceedingt to protest inceease failed 10 meer burden of
thuwing order way Invalid, arbitrary or wniupporied by
evidence. Florida Retail Federarion, lac v Mayo, J11 So.
2d JOB (1976}

Refand

Where Public Service Commintion held iaieeie
rair-maling procecding under F5.A § 184 14 and found
that ielrphone rompany s anawal gross revenwet exceeded
by 513 million irs last authorized rate qrmw eeiling.
and raies wree ihergjore wajunl and wnreasonably,
Commrigtion war authosized te order Inierim rete
decevase ond refund of excess revenwe, 1o be determined
by mewly ruablished raie of reiura bated on prevxisting
data. United Telephone Company of Florida v. Mann, 40
Sa 20421981}

Rerrvaciive application

Commigsion's full consideration of reirgactive
epplication of mew  depeeciation repevicription  foe
itelephone company did aol constituie retrosctiee rate
making arw deiprevigiion allowance did have effect on
prior Commission order, But thip way facror thar all
parties karw or thould have keown would affect 1780
refund. Citizear of the State of Florida v, Florida Publle
Service Commission, 413 S0 Jd 1 268 (1981)

TELEPHONE COMPANIES

(R 12/%4)
154045

Triephone  cumpany’s  propored  depreciation
repeescripiion wai aot precleded by prior wipulation
whereby compaay wal iu refund 1o it customers apecific
amount for jear 1979 and whaterer amount, (f any, that
inirastaie saraing) exceeded 000 percent on averape mit
imvesimeni for year | 980 1d.

25-4.0345 Customer Premises Equipment and

Inslde Wire.

(1) Definitions. For purposes of definition under
this rule:

{a) “CPE" includes 1erminal equipment

intended for use on the cusiomer’s premises such s
telephone sets, teletypewriters, data terminal
equipment, mobile telephone terminal equipment,
private branch exchange equipment, key lynul
equipment, dialers and other sy
equipment. CPE does not include §11 pubiic ul‘-:y
aniwering point equipment (ALl ANI, ACD
equipment), local exchange company paystations,
or telecommunications devices required by bear'ag
or speech impaired subscribers.

(b) “Demarcation point™ is the point of physical
interconnection (connecting block, 'srminal strip,
jack, protecior, optical network imterface, or
remole isolation device) ' ..en the telephone
network and Lhe customers premises wiring. Unless
otherwise ordered by the Commission for good
cause shown, the location of this point is:

1. Single Line/Single Customer Building —
Either at the point of physical entry 1o the building
or & junction point as close as practicable w the
point of entry.

1. Single l.in,'Mqu’ Customer Builing —
Within the cusiomer’s premises at & point easily
accessed by the customer.

3, Multi Line Sysiems/Single o Mbubhi
Customer Building — At a point within the same

room and within 15 feer of the FCC registered
tmmrul equipment or cross connect ficld.

4. Temporary Accommodations Subscriber
Premises with Inadequate Grounding ie.g. some
mobile homes, trailers, houseboaus, construction
modules) — On & permanent stake, pole or
structure with a suitable safety ground.

{c) "Complex Equipment wire™ premises
wiring owned by the Jocal exchange company which
may be used ai siaticn wiring and 10 cowneud
off-premise extensions and is beyond the normal
demarcation points.

(d) “Inside wirc” is all wire or cable other than
complex equipment wire located on the customer’s
side of the demarcation poinl

(e) “Customer Premises™ is the discrete real

y owned, lcased of controlled by a customer
F be customer’s own business or residential

(2) Tkpmandmulmdtw
Premises Equipment (CPE) and inside wire:

(1) The provision and maintenance of CPE and
inside wire, but not complex equipmeni wire, is
deregulated lor intrnul;l purposes.

(b) Companies wing accounting allocation
procedures liew of a fully separate subsidiary for
the provision and maintenance of CPE and inside
wire shall submit annual audit rewlis and a formal




Printed by Shirley Stokes 10/30/95 1:01lpm

P —————

From: Phil Cloud
To: Shirley Stokes

v ———— - T — ] — — T —— ——————

====URGENT PHONE NOTE==10/30/95 12:59pm=

CALLER: Paul Dietrich

COMPANY: Orlando

PHONRE: 407/425-0780

MESSAGE: Re: Southern Bell complaint -
Mary Edinger has been transferred.

Returned call [ ]

Please call [X]
{ ] Will call again [ ]

URGENT

——— - === =




10-25-95 01:51PM "0 19044136362 POO!
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Southemn Bell

Room 804
666 NW 7D Avenue
Misrml, Fladds 3194

October 25, 1995

MEMORANDUM TO: Shirley Stokes
FROM: Phyllis Savage

RE: Dietrich Service Company
750 Socuth Highway 441
Orlando, PL
407-425-0780

CASE NO. 51825-P

Our investigation reveals that there were no notations on the
customer records concerning any arrangements to review the tariff

at 500 No. Orange Avenue.

If a customer reguested to review the tariff, he would be directed
to the building. Upon arrival the customer could use either the

front or gide entrance. Both are equipped with telephones which
can be used to reach someone in the business office so someone can

unlock the gate., BellSouth's buildings are secured for the safety
of the employees, and no one has ever been denied access when
requesting to review tariffs.

On 10-17 Mary Bdinger, Manager, Vendor Services, apoke wi.h Mr.
Dietrich with reference to his being billed two installation
charges. Bhe agreed to send him a ¢ of A4 Tariff reflecting
the non-recurring charge for the installation of a line. He
requested a complete breakdown of his September bill. Mary agreed
to manually correct his September bill to show the adjustments.
She algo agreed to adjust his monthly local service from 10-4 to
10-25. He agreed to mail a check for the amount he owes once

he raceives the copy of his bill.

The subject of the PSC order that he claims to have a copy of has
been put on hold for awhile, He advised that the order states

BellSouth must have public access to a company building when they
have more than 100 employees. After the billing issue is resolved
he will provide Mary a copy of this order.

We will provide a further reply by 11-14.

A BELLSOUTH Compiny




BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 14

TELECOMMUNICATIONS, INC." Cancels First Revised Page 14
U%%n EFFECTIVE: FEE

ISSUED: , 1994 - :

BY: Joseph P, Lacher, President - FL 27 198
Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)' ;

A42.2 ISDN - Individual Residence Service (IRS) (Cont'd)

A42.2.2 Regulations (Cont'd)

C. The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Company
utilized in the provision of Basic Rate Access render any facilites provided by the customer obsolete or require
modification or alteration of such equipment or system, or otherwise aff=<t its use or performance.

D. Suspension of service is not allowed.

E. Service Charges in Section A4, of this Tariff are applicable per Basic Rate DSL access in addition w0 rates and
charges following.

F. (DELETED) C

G. ISDN - RS will be available where central office and outside plant facilities permit.

H. ISDN - IRS served from a central office other than the central offic~ the subscriber would normally be served from
will require three (3) interoffice facilities as provided in Section A9. of this Tariff per DSL. Any non-ISDN
interoffice facilities connecting to this service will follow the rules and regulaiions in Section A9.
Mmm'lmw-nhnhuw:mmﬂmumqmwrwmbﬂ.lmmmmybg
served with ISDN from another central office. ISDN - IRS customer’s (0 be served under s arangement must sign
an agreement the service will be moved back to his normal serving central office and 0 a probable number change
when/if that office is equipped with ISDN. When the Comnen; elects this serving arrangement. the inieroffice
:ﬁmwﬂlmwﬂy.Mhmmﬂbh“MmﬁDﬂm@pﬁmuﬂafﬁumheru-u.nmc
normal serving central office, the appropriate interoffice or interexchange charges will apply.

A42.2.3 Definitions
B CHANNEL
A bidirectional synchronous channel capable of supporting 64 Kbps of digital transmission.
D CHANNEL
A 16 Kbps digital signaling channel also capable of supporting 9.6 Kbps of packet information for the Basic Rate
Interface.
44 KBPS CLEAR CHANNEL CAPACITY (CCC)
A B channel connection that provides end-to-end digital connection in which all 64 Kbps of bandwidth are available
for customer use.
PACKET SWITCHING
ISDNpukuwI:dm;mﬁnhndﬂmmﬁ:hﬂmcmmmﬂuunmnﬁmmhmumﬂ
Telegraph and Telephony) X.25 protocol.

(DELETED)
A42.2.4 Rates and Charges -
A. Interfere
1. Basic Rate DSL Access Armangement
o Residence Service
Installstion Monthly
Charge Rate usoc
() [ISDN Accens $130.00 3 LTBLR
(®) ISDN Access for use with High Speed Packet 130,00 - LTCHR
Note 1:  The changes on this page will be implemented within thirty days of the effective (i

* 4va SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY

T e
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WM Account Number: LOT-425-0780-551
oct 12, 1995 314 03 4

A BELLSOUTH Company
SERVICE INTERRUPTION NOTICE

INQUIRIES CALL: We value you as & cusiomer mnd will sppreciats your help in clearing the
780-2187 past dus balance on your sccount. If you have paid your bill since this
notice was prepared; pleass sccept our thanks and disrsgard this notice.

We sppreciste the opportunity to sarve you.

Your talephone service will be interrupted unless payment of your
regulatad charges is received befors 16-19-95. Tha ssount of rogulated
charges may be obtained by calling the *Inguiry”™ nusber shown on this
notice. Your service will not be interrupted for failure to pay
TOTAL AHOUNT unregulated charges such as charges for maintenance plans, directory
advertising, nr chargas associated with 900 or 976 calls. Howaver,
further steps may be taken by BallSouth mnd tha providar of the
sarvice to colleet unregulated charges not paid by ths dus date.

MOW DUE:
$312.27

PLEASE PAY BEFORE:

10-19-95 If your telesphons service is interrupted, = restoration of sarvice

charge will spply and & new or sdditional deposit may alsc be requasied.
(Additional notice may not be given bafore discontinuing service if a
check is dishonored.}
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1B-15-05 05:33FM  FROM 305 592 0607 10 14072926900 P001/001

Fax Transmission

No. of pages incl. this one:
o Paul Dietrich Services Company

Fax number: 407-292-6900 Voice: 407-425-0780

ccC.

From: * Julie Quick
Date: Tuesday, August 15th, 1995

If you do not receive all pages, please contact:
Vendor Services Center

7780 NW 50th ST H-201

Miami FL 33166
305 569-7571/305 592-0687
Subject: ISDN Line
NYB3YQKS is on hold for a $200.00 deposit.
& it Telephone numbers have been reserved until
W1 e 08-28-95. Ke 4
% i & gr r{
o3 e
W 407-245-2862-01
Y
4 407-,  7962-01 0%
2 4 N
L ¢ ' 30./BSD.502586. 5B éé\o., UV
QJWO\ q-"ﬂ:\ w.'\
@
JL’
l‘.h«
AV




October 10, 1995

Dietrich Services Company
750 S Orange Blossom
Orlando FL

ATTENTION: Paul Dietrich
SUBJECT: SEPTEMBER 1995 BILL

Dear Mr. Dietrich:

This letter is in response to your request for itemization of the adjustments applied to
your account (407-245-7916).

1) We adjusted item 13, which is the jack charge of $55.25 + $4.46 (taxes) = $59.71
2) We adjusted local service from 09-20 thru 10-03 $43.54 = $8.38 (taxes) = $51.92

3) Also we applied $200.00 from your account to a deposit.

total adjustment 111.63

Sincerely,
. ,.N.H.,u-."" ¢ I
AL o5 (hash

Julie Quick
Service Consultant

7780 NW 50th St, Mia FL 33166
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@ Southemn Bell Deposit Receipt
A BELLSOUTH Company

See Reverse For Deposit Disclaimer

W 0040 09/29/95 $8$200.00
o ~<25-0760-554 FasSTE0

RF-9040-FL

(787




mm Payment Receipt

G 0 )< -

TRAJL REX DRUGS
10N PA P 0001 08/25/93 $200.00 GU

PAYH "-IZI? 625-0780-551 3144

AF-8041
(103

e~ ’ Y

‘Q .

@ Southem Bell Po Daﬁoaflt Recalpt
Scan it o e

s
o

DRUGS > )
JH R D54 fﬂﬁfﬁ
IJEr’ F G 14553 4074230780331




DIETRICH SERVICES CO

Page 4

Southem Bell account Number: 407 425-0780 551 314k

A BELLSOUTH Company gill Perliod Date: Sep 20, 1995

Detailed Statement of Charges

Other Charges and Credits (continued)
Work Completed On Sep 20, 1995 (cont|nued)

245-7916 (continued)
One-time charge for

16. ISDN user Profile Flat Rate, includes Caller 1D ..... P
Jotal Other Charges and CredIits .......... cassersssssmnsnennsE .
Taxes

17. Fedaral TBX ...ccocnsnvons PP PSP PRr e CssmeEsEEeERS RS .

18, Stoto TaX .cssssansesss sassanenesnans s asaesasEERR R RS v

19. Florida Gross Recelpts Surcharge ...... T R R

20. Clty TaX ..ecvnvenssssancs sassesmnu et i'alme kAR B .

21. Franchise Charge ....... sesswsamewmEEEs PSP P N

ToLa] TAMBE ..sssnessssssssnssssssssnnnnsssns

b 2t org e axre ey by AT D R L P o, T =1 '.".!:E_q:q.’:{.'t'ﬂ‘,{fﬂ!_w

Messages

our Payment Center, where your talepho
from New Orleans, Louisisna to Bel |South PRO Center,
North Carolina 28243-0001, Customer payments will gradually
center beginning September Tth,
when the change is effective in your Aroas.

HB EDQO28T

10.00
261.25

Amount
2mesnt
3.65
26.98
1.36
7.81
a.n

JIre.lo

ne bill payment Is processed, I& being moved
r,0. Box 33009, Charlotts,
be moved to tha new

The new payment sddress will appear on your bill

llIIIIlIIIIllIIIIlIIIlIIlllIlIIIIlllIllllIIIIlllllllllIIlllIllllIlllllIlllllllllllllll..lllllllli




FLORIDA
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 4
Cancels Sccond Reyised Page 4

TELECOMMUNICATIONS, INC.*

ISSUED: February 1, 1994
BY: Joseph P. Lacher, President - FL
Miami, Florida

A4. SERVICE CHARGES'

A4.3 Schedule of Charges for Connecting or Changing Service
Ad4.3.1 Rates and Charges

A.

n‘

Line Connection Charge
1. Applies per exchange access line, trunk, Centrex main station sccess line, ESSX-1 Network Access
Register, ESSX® service or Digital ESSX® service main station line exchange circuit.
Residence Business usoc
(a) First Line $40.00 $56.00 MA
{(b) Additional Line (each) 1200 1720 NA
Line Change Charge

1. Applies per exchange access line, trunk, Centrex main station access ling, ESSX-1 Networh Access
Register, ESSX® service or Digital ESSX® service main station line exchange circuit and per occasion
when changing the type of operation for a Network Access Register.

(a) First Line zmn 3800 NA

(b) Additional Line (each) 100 1.00 NA
Secondary Service Charge
1. Applies per customer request

(a) Each 10.00 19.00 NA
Premises Work Charge
1. First 15-minute increment or fraction thereol

(a) Per increment s .00 HA
2. Each additional 15-minute increment or fraction thereof

9.00 Y] NA

(a) Per increment

A4.4 Dual Service

Ad.4.1 General

A

*Re,

Dual Service is a service offering which supplies the same dial tone concurrently to two different addresses
served from the same wire center for a limited period of time (90 days maximum) for nondesigned services
only. The provision of Dual Service assures the cusiomer continual service at both locations during the time of

a move.
A request for Dual Service occurs on orders for a transfer of service (T&F) within the same wire center where
no telephone number change is involved.
Dual Service will be offered subject to the availability of facilities and technical limitations.

Note 1: The changes on this page are a result of the restructure of this section.

Service Mark of BellSouth Corporation

gistered
* 4tva SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY

EFFECTIVE: February 17, 1994
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08-15-95 05:33PM  FROM 305 592 0687 10 14072926900 P001/00!

10

Fax number:
(o o

From:
Date:

Fax Transmission

No. of pages incl. this one:

Paul Dietrich Services Company

407-292-6800 Voice: 407-425-0780

Julie Quick
Tuesday, August 15th, 1985

If you do not receive all pages, please contact:

Vendor Services Center
7780 NW 50th ST H-201
Miami FL 33166

305 569-7571/305 592-0687

ISDN Line
NYB3YQK8 is on hold for a $200.00 deposit.

Telephone numbers have been reserved until

08-28-95. Ko
&t Ty
.407-245-2862-01
N
. 407-7 " 7962-01 .

30./1BSD.502586. 5B é-’;

AN
'L{’o S
@
ll.,
n,
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{b) Each telephone company having toll station
arcas which are beyond its exchange servics area
boundaries but within its certificate of convenience
and necessity shall file only with the Commission as
an integral part of its tarifl a toll station area map
for each tol] station area. These maps shall show
the 1ol station area boundaries in sufficient detail
that they may be locaied in the field.

(c) Where zone rate differentials are applicable,
L
a e maps u the language in
tarif is sufficient to identily the boundary
locations.

{2) Intrastaie toll message and WATS raies
shall be fxed by Commission Order. The
Commission may limit the amount of variation
between any two companies’ rates,

(3) Each telephone company shall maintain on
file in each of its business offices. available for
public inspection upon request, & copy of the local
exchange tarif for exchanges wader the
sdministration of that office, the general exchange
tarifl and a schedule of intrastaie toll rates for the
entire Siate of Florida. Each business office shall
likewise make available a copy of Chapter 25-4 of
the Florida Public Service Commission Rules and
Regulations for public inspection request.
Specific Authority 130.127(2) FS. Law lmplemensed
38404 FS. Hisiory—New 30178, Amended 11-2942,
Formerly 254 4, Anended 0-] J-88, 4-16-90,

ANNOTATIONS

Evidence required g

Where indepradeni telephone wtility wntweveisfilly
requesied gemersd rate relicf without meationing wa ge and
salary agreement, lnto which willicy had already emiered.
there wii 8o compeiont and swbstannal rvidencr 10 thow
ikat Public Service Commiszion’s rate Iiructury wai
vither arbitrary. ronfiscatory or discrimingiory. United
Telephone Company: v, Mayo. J43 So. 24 648 (1977,

Where Public Service Commisrion had  gromied
trlephone rompeny’s requested rate increase on besis gf
“walue of service.” rather than “cost of service” priaciple,

rorporgiton  whe Imtereened  in  review

proceedings 1o protest increase folled 10 meer barden of
showing order wgs (avelid. crbitrary or unsupporsed by
evidence. Florida Revail Federotion, lac, v. Mayo, 111 Sa.
24 JOR (1978).

Refund

Where Public Service Commission beld  nterim
rate-making proceeding under FS.A. § J64.14 and found
thas ielephome company s anual gross srvenves exceeded
by $3. miliion itz last awihorized rate of revern cviling,
and raien werd | wnfust sad  warrasossbly
Commisrion was ged o order imievim  rede
qu-mmuum
by newly reie of rriurn based on prev.
data. Usied T Company of Fierida v, Maan,
Sa. 24 942 11981).

refund, Cltizens of the Siate of Florida v. Florida
Service Commiision, 413 So. 2 1264 (1902).

TELEPHONE COMPANIES

(R 12/94)
25-4.045

« amaunt for year 1979 end whatever amount, (f aay, thai

Insrasiate sorningt exceeded 9.0 peroeat on everage mei
imvesiment for year [P0, Id.

25-4.0345 Cwstomer Premises Equipment and
Inside Wire,

{1) Definitions: For purpases of definit’c ~ under
this rule:

(a) "CPE™ includes (erminal equipment
intended for use on the customer’s premises such as

equipment, pplemen

equipment. CPE does not include 911 public safery
answering point cquipment (ALI, ANI, ACD
equipment), local exchange company paystations,
or telecommunications devices by hearing

or speech impaired subscribers.

{b) “*Demarcation point™ is the point of physical
interconnection (connecting block, terminal strip,
jack, protector, optical metwork iniciface, or

remole hduh; device) between the telephone
network aad the customers prem ues wiing. Unless
otherwise ordered by the Commission for good

cause sthown, the location of chis point is:

I. Single Line/Single ‘ustomer Building —
Either at the point ~7 =) sical eatry to the building
or a junction point as close as practicable o the
point ol entry.

2. Single Lin¢/Multi Customer Building —
Within the customer’s premises a1 a point easily
accessed by the customer,

3. Multi Line Systems/Single or Mbit
Cusiomer Building — Ata within the same
room and within 25 feet of the FCC registered
terminal equipment or cross connect field.

4, Temporary A Subscriber
Premises with [nadequate Grounding {s.p. some
mobile bames, trailers, houseboats, construction
modules) — On a permanent siake, pole or
structure with a suitable safery ground.

{c) “Complex Equipment wire:™ premises
wiring owned by the local exchange company which
may be used as staticn wiring and io coanes
off-premise extensions and is beyond the normal
demarcation points.

{d) *Inside wire™ is all wire or cable other than
complex equipment wire located ca Lhe customer's
side of the demarcation point.

(e) “Customer Premises” is the discrete real

owned, leased or controlled by & customer
:: the customer’s own business or residential

and maintenance of Customer
{2) The provision and maintenance of CPE and

™ inside wire, but pot complex equipment wire, is

dercgulated for intrastate purposes.
mlCnrd- using accounting allocation
procedures in liew of & fully scparaie subsidiary for
the provision and maintenance of CPE and inside
wire shall submit annual sudit results and a formal
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