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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for numbering plan Docket No. 961153-TL

)

area reliel for 904 area code by )

BellSouth Telecommunications, Inc. ) Filed: December 5, 1996
)

EMENT SERVICES’

DEPARTMENT OF MANAG
X JESTE

Pursuant 1o the December 2, 1996 request by the Stafl of the Public Service Commission

that the Department of Management Services file several specific late filed exhibits, the
Department of Management Services hereby files the attached late filed exhibits numbered |

through 1 1.

Respectfully submitted,

__.f_._-ﬂmlb Sacse

Sharon D. Larson, Esquire

Office of General Counsel
Department of Management Services
4050 Esplanade Way, Suite 260
Tallahassee, Florida 32399-0950
(904) 922-6617
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CERTIFICATE OF SERVICE

DOCKET NO. 961153-T1.

| HERBY CERTIFY that a true and correct copy of the foregoing has been sent by
prepaid U. S. Mail to following parties of record, this . L day of December, 1996.

Ralph Widell

Div. of Communications

FL Public Scrvice Commission
2540 Shumard Oak Bivd.
Tallahassee, FlL. 32399-0850

Robent Gi. Beatty

Phillip Carver

Stephen M. Klimacek

¢/o Nancy 1. Sims

BellSouth Telecommunications, Inc
1508 Monroe St , Suite 400
Tallahassee, FL. 32301-1501

Charles Beck

Deputy Public Counsel
Oflice of Public Counsel

c/o The Florida Legislature
111 W. Madison St., Rm 812
Tallahassee, FL. 32399-1400

Mark Herron

E. Gary Early

Akerman, Senterfitt & Eidson, PA
’P.O. Box 10555

Tallahassce, F1. 32302-2555

David B. Erwin

Young, van Assenderp & Vamadoe, PA
PO Box 1833

Tallahassee, FL. 32302-1833

Charles J. Pellegrini

Martha C. Brown

Div. of Legal Services

FL. Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, F1. 32399-0850

Nancy B. White

General Allomey

BellSouth Telecommunications, Inc.
150 S. Monroe St., Suite 400
Tallahassee, F1. 32301-1561

BellSouth Mobility, Inc.
1100 Peachtree St., NE #14-E06
Atlanta, GA 10309-4599

Gulf Telecommunications
115 W. Drew S1.
Perry, FL. 32347

John 1. Vaughan

St. Joseph Telecommunications
502 Fith St

Prt. St. Jue, FL. 32456




Tom McCabe

Quincy Telephone Company
P.O. Box 189

Quincy, FL 32351

F. Ben Poag

Sprint/United Telephone Company of Florida
P.O. Box 2214

Tallahassee, FL 32316

Harrict E. Eudy
ALLTEL Florida, Inc.
P.O. Box 550

Live Oak, FL. 32060

SASADMD L0 1SR OSHARERELLSTILATEN e

Sprint/Centel
555 Lake Border Drive
Apopka, FL. 32703

Lee L. Willis

). Jeflry Wahlen

Ausley & McMullen

P.O. Box 391

Tallahassce, FL. 32302-0391

Lynne Brewer

Northeast Florida Telephone Company
P.O. Box 485

Macclenny, FL. 32063-0486
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LN * [L&‘,Lh \ U ‘,((‘Ltlt-u
Sharon D. Larson, Esquire
Office of General Counsel
Department of Management Services
4050 Esplanade Way, Suite 260
Tallahassce, Florida 32399-0950
(904) 922-6617




LATE FILED EXHIBIT GWM-}
Docket No. 961153-TL

Glenn W. Mayne (12/5/96)

Page |

Number of NXXs Used by the State

FPSC BepositionBequest: Provide the number of NXXs used by the State and where they arc
located.

The attached reports show the State's Centrex systems when a block of numbers have
been assigned. Locations where a number block has not been assigned (i.c., individual line
service provided to the State) are not included. This information is included for arca code 904
locations in Late Filed Exhibit GWM-2 where available.
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2174 STRIFLMADSO 200230 MARTIN CHTY - STUART WPlH I S£5s  FIB-540 541 I TGO 7900 now mnge ANVBRS
2174 STRTFLMADSD 200320 AMRTIN CHTY - STUART WeRH 199 SESS  FIRRSA00 58) 28 1228 1IN
2774 STRTFLMADSD 208230 MARTIN CNTY - STUART wWhiH 299 SESS  F288.8400 581 288 3557 2351
2174 STRTFLMADSD 200220 SAARTIN CNTY - STUARY WelH 7% SESS FIee-R400 541 208 8400 e
2174 STRTFLMADSO 200220 MARTIN CNTY - STUART WPEH I SESS  FI08-5a00 351 280 SAOD we
2164 FTPAFLMACGD 200308 DMS-FONT PIERCE WPSH 26405 1AESS FIRL10M9 561 AGD 3500 3899  NEW RANGE @r1ame
2164 FTPRFLMACGO 200008 DMS-FORT PIERCE WPBH 2405 1AESS FSES1388 861 a87 3000 14 SESS 10/
2164 FTPRFLMACGO 200208 DMS-FORT PIERCE WPEH 7605  TALSS F99S-1298 561 46 3700 M99 AL5L W0
7184 FTPRTLMACGO 700008 DMS-FORY PIERCE WPBH 2005 TAESS P10 361 4T 40 A0 SESS 1086
2164 FTPRFLMACGD 200308 DME-FORT PMERCE WPBM 405 AESS FLBS-10M 561 47 5500 3989
2104 FTPRAFLMACGO 200308 DMS-FORT PIERCE WPEM 2405 1AESS FIES1S 581 oA 2900 4008 SESS VO
2984 FTPAFLMACOD 300NN DMS-FONRT PIERCE WPBH M0 VAESS FHS-1200 581 408 S800 5089  BESS O
2904 FIPAFLMACGO 30E080 DME-FORT PEERCE Wolel 205 1AESS FS05-1200 641 505 1300 1380 SE3S 1086
90 VABWFLMADSD 30034 DME-VERO BEACH WoRH S5 SESS FTIRAEES 661 TTD SMD 67RO
mmﬂ“m WhEH 34D 8 mmulmﬂ“
2500 VABWLMADSD 38053 DMEVERO BEACH wWegH 305  SESS FTS-AOD 841 TTE 6300 &3O
3300 VABMPLMADSD J8EES4 DME-VERO BEACH WM M08 SESS FrIG0a00 841 TR TGO TINR
2377 WORIPLAPDED 300000 DMBROVAL PALM CTION WODH 33§ DMS FIawR 841 791 4080 avD
2357 WeRLAPOR0 208800 DME-ROYAL PALM CTIEN WPSH 325 Oms FR-0 %1 T 4TID AP
£33 WORGLORDSD 2911 OME-GARDENS WeM3aE DMS oo 841 6M 6500 GNNR CUSTEAMDR
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30 PTRLFLMADSD 398016 ST LUCE CNTY - PTEL wPE bl SESS FIN-G30 B61 T4 0900 BN
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381 DLUDFLGE 0006 S CHTY MIEMTAL HEALTH WPBM 204 tAESS FED M) 48 o2 ekx2 mnmmm
2191 CLWPURE NS S CNTY MINTAL HEALTH WONMEST AESE FOIT-MED 851 67 1000 B4
" DUDFLCOMEE 00 B SEETAL MEEALTH v il SAESS FET.WED B8t 637 198D 3137
298 ABMWFLIOMSE  OEIDS CHTV MEMTAL MEALTH Whisd 354 - TALSS PR3-V AW 7 TETS TOTR
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Late Filed Ex, Gid-1

Page 190f 29 .

CENTRANET/SUNCOM RANGE REPORT

w4 DISTRIBUTION LIST
GIE '
80B BURKE B813-224-6164 MC 1813
JOEL GUINAND  $13-578-3820 MC FLSP2071 ,
JOHN DUNSON - . $13-276:0058 . ‘JACFLTC0991 !
MARY 'MARTHA MORRIS ' $13-8642642 . 'MC FLG10700 ,
MARY SLAYTON 813-864-2846 MC FLG1-180
GERALD FANNING B13:574-4804 MC FLTP0185
LIZAAFALCE . B13-276-0060 MC FLTCD991
RONNIE FREEMAN B13-864-2342 'MC FLG10700
«IM 'STEPHANS 813-514-8058 MC FLTP0896
BRUCE MOIR $13-914-8053 MC FLTP0896
SHIRLEY RHODES 8132781772 'MC FLTPDB96
ROYCE BROWN - S$139T8B031 'MC E3L-TECHCTR
KEITH BATES $13-224-4755 MC FLTC0091
HARRY SADLER $13-224-8609 MC FLTCOD81
HAL BRINKLEY 813-914-8029 MC FLTPDB9S
LARRY COX 813-914-8053 MC FLTPOBS6
‘MARILYNDAYTON 813-664-2851 WC FLG10700
JOE EVERSON B13-224-6344 MC FLTC0013
BEV HORNER B13-664-2632 MC FLG1830
STATE OF FLORIDA
WMAHMOUD SONDOSS! D04-022-7466 DEPT. OF MANAGEMENT SERVICES
DIVISION OF COMMUNICATIONS
8050 ESPLANADE WAY, BLDG. 4030
TALLAHASSEE, FL 32390-0050
PENNY TAYL . 045227468 .
‘BOBDAVIS DO4Q22-8T3 =
BETBY WONBCH D04-822-7526 ”
MOHAMMAD AMIRZADEH 0048227476 . Tt
zvm.s e 904-922:7457 S
RUBYWELLSy,:  E59043227481 -
FRAN HERMAN 004-425-6314 ATET
101 N.‘MONROE
SUITE 700
TALLAHASSEE, FL 32301
ﬁ' THAAG




STATE OF FLORIDA
CENTRANET/SUNCOM RANGE REPORT

B

ADDS, DELETES, OR CHANGES
PLEASE CALL ALICE PASQUARELL! @ 1-800-282-1283, EXT. 3952

JULY 16, 1996
PROVIDED BY GTE-FLORIDA

(C) CORRECTION (N) NEW (D) DELETE

REVISED 7/16/98- APP
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STATE OF FLORIDA - C%NETISUNCOM RANGE REPORT

. SUNCOM NODE
. TRUNK GROUP#®  SUNCOM 2
custoMER ¢ - tour BAX mmmr.t{un m &

o e
R

(813) ST

STATE OF FLORIDA 515/538 §33 NEWPORTRICHEY (GTDS) 8414100M408 - 24
834-3100/3199
834390073009
se-1100/M380 =
816:-1500/1999

(813) :
STATE OF FLORIDA 854855 538  TARPON SPRINGS (GTDS)  $42-8400/5499 8 ,

943-5500/5509
943-4000/4099
943-4500/4799
943-4900/4999

(813)
STATE OF FLORIDA 830/NONE 542  ALAFIA (GTDS) 671-5000/5199 9 SPLIT RNX

813)
CTA ALAFIA (GTDS) 671-5200/5299 SPLIT RNX

15
STATE OF FLORIDA 627/829 842  EAST(SESS) 684-4000/4199 iu 2T
T44-800008999 . .
T44-8000/8999

(813) :
STATE OF FLORIDA s1er842 842  WESTSIDE (GTDS) 554-22002490 4 211

871-70007999 . g E#

) R E
§73-4700/4899
673-4300/4699 R E

(C) CORRECTION (D) DELETE (N) NEW . Page 1 : REVISEDT&NS —



#

A

STATE OF FLORIDA - CENTRANET/SUNCOM RANGE REPORT CNETRANG XLS

STATE OF FLORIDA S171549 549  BARTOW (GTDS) 534-000000199 2%

(941)
STATE OF FLORIDA 608809 543  SARASOTAMAIN (GTDS)  381-80000909 24 1T

316-1000/1099

: (041)
STATE OF FLORIDA sios20 S49  SARASOTAN.SIDE (GTDS)  359-5000/5060 "
' = - Ty Thonte ; £
338-2000/2009

(041)
STATE OF FLORIDA 850/850 549  VENICE (GTDS) 483-5000/5000 1
486200072109
486-22002200
488-23002799

480-5700/5900 N3
268-1600/1799 : RE
208-2300/2099 wE

(813)
STATE OF FLORIDA 815818 558  CLEARWATER MAIN (GTDS) 480-4100/4299 1 § EE

{C) CORRECTION (D) DELETE (N) NEW : Pue2 | g REVSED 711898 |



CUSTOMER

STAYE OF FLORIDA

STATE OF FLORIDA

STATE OF FLORIDA

STATE OF FLORIDA

A NEW"

STATE OF FLORIDA

(C) CORRECTION (D) DELETE (N) NEW

STATE OF FLORIDA - CENTRANET/SUNCOM RANGE REPORT CNETRANG XL

SUNCOM NODE
TRUNK GROUP#  SUNCOM "
iy BMX  CENTRALOFFICEWURS  @RANGE IRUNKS  OTHERNOTES

(813)

724-1400/1599 9
725-7900/7998
869-1100/1269
669-1800/1999

@1 .

§70-3000/3489 24 1-Tt
§70-5000/5199

(813) :
588-3500/4099 24
588480014990 - -
588-8500/7009

(813)

$38-7100/7199 13
B8-7200/749%

507-5000/8309

(813)

272-200013009 3
276-5400/5909
272-0400/0809

617/618 558 COUNTRYSIDE (GTDS)

512,558 558  GANDY (GTDS)

622/623 S58  LARGO (SESS)

eosreo7 558 PINELLAS (GTDS)

ISFG 871 TAMPA MAIN (S5ESS) CO-LOCATED

SAME DAY SMDR

6L 0 g7 S8y
-0 "X porrg 93]
WY

Paged REVISED 7118558



T
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&
$TATE OF FLORIDA - CENTRANET/SUNCOM RANGE REPORT CNETRANG XL

SUNCOM NODE g’
TRUNK GROUP 8 SUNCOM _
CUSTOMER suout BNX  CENTRALOFFICEHURS  #BANGE IRUNKS  OTHERNOTES

(813) . ¥
STATE OF FLORIDA 631832 871  UNIVERSITY (SESS) m n’ .M

wsmn_n’ ety

975-8400/8789
975-7300/71399
975-7600/7699
€31-4000/4199
631-4300/4799
631-5300/5399

632-8300/8399
63288008899

i

e

(813)
F FLORIDA 060/881 577  AUBURNDALE (GTDS) 985-5400/5599 4
STATEO >

(813)
' FLORIDA 682/883 5§77  LAKE WALES MAIN (GTDS5)  878-4000/4299 8
STATE OF :

(813) b
STATE OF FLORIDA 351352 577  TEMPLE TERRACE (SESS)  967-84008599 5

, i
37

¥

—

() CORRECTION (D) DELETE (M) NEW . Page d : REVISED 7116/98



CUSTOMER

STATE OF FLORIDA
4

STATE OF FLORIDA

STATE OF FLORIDA

STATE OF FLORIDA

STATE OF FLORIDA

STATE OF FLORIDA - CENTRANET/SUNCOM RANGE REPORY CNETRANG XLS

SUNCOM NODE
TRUNK GROUPS  SUNCOM

olT BNX  CENTRALOFFICEHURS  ERANGE TRUNKS  QTHERNOTJES

(941)
833834 577  WINTER HAVEN (DMS100)  291-5200/5399 12
201-5600/5899
291-5700/5899
297-3000/3199
205-85100/5109
295-5900/5699

(941)
878/:880 $77  FROSTPROOF (GTDS) 635-7800/7899 3

(941)
e77/878 §77  HAINES CITY (GTDS) 421-3200/3399 8
421-3800/3799

(813)
620/594 594 BAYOU (GTDS) 547-4500/4599 10
547-7500/7899
545-8400/8599

. (813)
571594 504 ST PETE MAIN (SESS) 893-20002099 24 CO-LOCATED

893-5200/5499 SAME DAY SMDR
893-5500/5899

893-1000/12909

893-1800/1899

893-1900/1999

893-13001309 : i E z

b2

893-1400/1799 E
o]
o b
¥F

(C) CORRECTION (D) DELETE (N) NEW : Page 5 REVISED 711698 ~—



STATE OF FLORIDA - CENTRANET/SUNCOM RAN# REPORT

SUNCOM NODE
TRUNK GROUP S SUNCOM

CUSTOMER INOUT BNX CENTRAL OFFICE HUBS £BANGE |

A (941)
STATE OF FLORIDA 812813 898  HIGHLANDS (mgzn " 648-3100/3509
: 701-1000/1499

(941)
STATE OF FLORIDA 511/59% 595 LAKELAND MAIN (GTDS) 499-2200/2999
284-3000/3099
284420014599
| 60362008499
. %
: (341)

CNETRANG XLS

24 , 1-T1

24 1-T1

STATE OF FLORIDA ®*¢*0*® ¢¢teo3gpnanic**® +40 gp8 * ** LAKELAND NORTH (GTDS) *** 853-8000/8199°* *“*4°°* SUNCOMACCESS

$18-2900/6898

(o1
STATE OF FLORIDA 842/843 505 PLANT CITY (DMS100) 757-9000/9599

757-1800/1699

(941)
STATE OF FLORIDA 518500 8§09  BRADENTON BAY (GTDS3) 751-7000/7089
751-7600/7669
751-7900/7989
753-08000/0999
727-8000/8580

(941)
STATE OF FLORIDA 514/509 509 BRADENTON MAIN (GTDS) 741-3000/3499

741-3500/3699
741-370013999
714-7100/7509

(C) CORRECTION (D) DELETE (N) NEW ' Page 8
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STATE OF FLORIDA - CENTRANET/SUNCOM RANGE REPORT

SUNCOM NODE
TRUNK GROUP #

CUSTOMER ouT

CITY OF CLWR 500/500

CITY OF 508/508
TEMPLE TERRACE

;‘;Msaonousu co ISFG
HILLSBOROUGH CO

HILLSBOROUGH CO ISFG
HILLSBOROUGH CO

HILLSBOROUGH CO 157G

(C) CORRECTION (D) DELETE (V) NEW

g
967

541

CLWR MAIN (GTDS)
TEMPLE TER'RACE (SESS)
ALAFIA (GTDS)
CARROLLWOOD (GTDS)

EAST (SESS)

PLANT CITY (DMS100)

TAMPA MAIN (SESS)

Page 8

(813)
462-5000/5990

(813)
989-7000/7199

(813)
671-7600/7799

(813)
264-350013999

(813)
744-5500/5909
T44-3300/5309
612-80009190

(813)
757-3700/3099

(813)
272-5000/7099

272-7100/7299
273-3800/3999
276-2000/2999
276-8000/2009
274-1300/1469
274-1700/1799

18

CNETRANG XLS

NC!r LINE DETAIL

2-WAY TIE LINES

TIE LINES (C)

TIELINES

CO-LOCATED
SAME DAY SMDR

62 J° & g
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LATE FILED EXHIBIT GWM-2
Docket No. 961153-TL

Glenn W. Mayne (12/5/96)

Page |

Number of NXXs Used by the State in Arca Code 904

FPSC Deposition Request: Provide the number of NXXs used by the State in area code 904,
where they are located, and the number of access lines.

See Attachment.



Location Number of lines
State of Florida
233 Panama City Beach 182
254 Daytona Main 2771
270 Jacksonville Beach 423
274 Fentress 177
277 Femnandina Beach 138
329 Palatka 1566
345 Oakhill 15
348 San Marco 482
359 Clay Street 1892
381 Riverside 68
424 New Smyma Beach 694
437 Bunnell 316
444 Belmont 2750
446 Palm Coast 103
453 Warrington 200
434 Ferry Pass 923
517 Flagler Beach 73
529 Green Cove Springs 151
638 Chipley 328
676 Ormond Beach 356
695 Normandy 128
696 Jacksonville 73
Occanway
727 Arlington 735

Attachment
Late Filed Ex. GWM -
Page 1 of 6
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San Jose
130 Deland
743 It Caroline
49 Pierson
750 Porn Orange
788 Lake City
m Wosconnett
N2s St Auguatine
mn Panama City
924 Lake Forest
928 Beachwood
9M Ol Broere
98) Millon
08 Deleon Springs
992 Jax San Pablo
281 Fi George
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228 Lake Helen 24
227, 229, 827 Port St. Joe 52
283,286 Tyndall AFB 8
379 Hosford 1
639 Wewa 206
643 Bristol 61
653 Apalachicola 47
662, 663 Chattahoochee 916
670 Eastpoint 10
674 Blountistown 7
697 Camrabelle 18
762 Altha 1
349 Alligator Point 0
927 St. George Island 8
647, 648 The Beaches 0
462 Alachua NWA
935 Branford N\A
879 Callahan NA
698 Crescent City N\A
658 Dowling Park NWA
659, 661 Florahome NWA
842 Florida Sheriffs NWA
Boys Ranch
497 Fort White NWA
692 Hastings NWA
454 High Springs NWA
845 Hilliard NWA
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Interlachen N\A
Jasper NWA
Jennings N\A
Lake Butler NA
362,364, 208 Live Oak N\A
776 Luraville N\WA
294 Mayo NA
431 Raiford NA
' 963 Wellbom NWA
397 White Springs N\A
259 Macclenny N\A
275 Sanderson NA
578 Keaton Beach NA
584, 838 Pemry NA
652 Laure! Hill N\A
834 Paxton N\A
627, 875 Quincy N\A
442 . Greensboro NWA
856 Grenta N\A
482, 526 Marianna 2,139
651 Shalimar
892, 951 Defunisk Springs
654, 837 Destin
682, 683 Crestview
352 Cottondale
547 Bonifay




243,244, 581, | Fort Walton Beach
633, 664, 862,
863, 864
835 Freeport
859 Glendale
592 Grandridge
267 Santa Rosa
579 Alford NA
537 Baker N\A
929 Cherry Lake N\A
926 Crawfordville NWA
948 Greenville NWA
594 Greenwood N\A
533 Kingsley Lake NA
782 Lawtey N\A
971 Lee N\A
973 Madison 130
569 Malone N\A
342,997 Monticello 1mn
228, 532, 774, Orange City N\WA
775, 789, 851
984 Panacea N\A
836 Ponce de Leon NWA
956 Reynolds NWA
267 Santa Rosa NWA
231 Seagrove Beach N\A
593 Sncads NWA
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962 Sopchoppy NWA
925 St. Marks NWA
964- Starke N\A
487,488,921, Tallahassce 33,338
922,413,414
678, 729, 897 Valparaiso NA
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LATE FILED EXHIBIT GWM-3
Docket No. 961153-TL

Glenn W. Mayne (12/5/96)

Page |

DMS Cost Estimates for Reprogramming
PABX and Electronic Key Systems

FPSC Deposition Request: Provide details on the $500,000 cost estimate to reprogram the
State's equipment for a ncw arca code.

According to my Access Systems Supervisor Sam Houston, the $500,000 cost estimate to
reprogram the Staie's equipment for a new area code was arrived at through discussion with the
State's contract vendors for PABXs and clectronic key sysiems and my staff’s own experience. A
conservative estimate to reprogram PABXs is $300 and $250 for electronic key systems. There
are 340 PABXs and 1600 electronic key systems (EKs) owned by state agencies. The cost

estimate was computed as follows:
$300 x 340 PABXs $102,000
$250 x 1600 EKs 400,000

Estimated Total $502,000



LATE FILED EXHIBIT GWM-4
Docket No. 961153-TL.

Glenn W. Mayne (12/5/96)

Page |

State of Florida Cost Estimates for Arca Code Changes
in Jacksonville and Daytona Beach

FPSC Deposition Request: Provide the cstimated cost impact on the State if the arca code were
changed in Jacksonville and Daytona Beach.

Cost estimates for Jacksonville, Daytona Beach, Pensacola, or Panama City were not determined.



LATE FILED EXHIBIT GWM-5
Docket No. 961153-TL

Glenn W. Mayne (12/5/96)

Page |

State of Florida Cost Estimate for Software Configurations

FPSC Deposition Request: Provide details on the $1,500,000 cost estimale to upgrade generic
programs in the Statc's equipment to accommodate the North American Numbering Plan dialing
scheme.

According to my Access Systems Supervisor Sam Houston, the $1,500,000 cost estimate
toupgmdegum‘kpogmnsmdupumtbc&ﬂe’squimcmmsuﬁwd at through
discussion with the State’s contract vendors for PABX and electronic key systems and my stafl's
own experience. A conservative estimate for a PABX is $300 eachand a conservative cstimate
for the clectronic key systems is $250 cach. The cost associated with the software upgrade to
provide the North American Numbering Plan dialing scheme, which is required if the systems arc
programmed with the call restriction feature, is $1500 cach. Mr. Houston makes the assumption
that one half of the electronic key systems (800 EKs) will require the software upgrade. The cost
estimate was computed as follows:

340 PABXs x $300 $ 102,000
800EKs x $250 200,000
S800EKs x $1500 -1.200.000

Estimated Total $1,502,000



LATE FILED EXHIBIT GWM-6
Docket No. 961153-TL

Glenn W. Mayne (12/5/96)

Page |

State of Florida Centrex Reprogramming Estimates

FPSC Deposition Request: Provide details on the $160,000 cost estimate to reprogram special
features on the consolidated systems (ESSX, CentraNet, and Centrex).

According to my Access Sysiems Supervisor Sam Houston, the $160,000 cost to
reprogram special features on the central office supplicd systems (ESSX, CentraNet, and
Centrex) was estimated based on 128,000 lines. Mr. Houston assumes that approximately one
half or 64,000 lines will require speed call lists and special routing features to change. A
conservalive time estimate to change the speed call lists and special routing feature is ten to
fifteen minutes or an estimated labor cost of $2.50 per linc. The cost estimate was computed as
follows:

64,000 lines x $2.50 perlinc = $160,000 Estimated Cost




LATE FILED EXHIBIT GWM-7
Docket No. 961153-TL

Glenn W. Mayne (12/5/96)

Page 1

Estimated Costs to State Agencics for
Area Code Change in Tallahassce

FPSC Deposition Request: Provide information on how you arrived at the $2,480,000 cost
estimate for state agencies.

The $2,480,00 cost estimate for state agencies is an extrapolated figure based on
information provided by the Division of Retirement, Secretary of State, and Department of
Business and Professional Regulation. Sce attached worksheet.
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Page |

e COST IMPACT TO AGENCIES CALCULATION

$200,000 Div. of Retirement
60,000 Secretary of State
40,000 . DBPR

$300,000 Total

Divided by 3 agencies for average to amive at:

$100,000 Impact per agency

Multiplied by 31 agencies to amive at:

$3,100,000 Impact to state agencies based on average figure

Multiplied by 80% (or 20% reduction for agencies with different calling patterns)

Military Affairs Veierans Affairs
Citrus State Board of Administration
Commerce Vanous Commissions . . .

$2,480,000 Estimated Overall Impact to State Agencies

ALTERNATIVE APPROACH - DivComm Example

$50 average cost per employee for replacing public documents, business cards, reprogramming

Telecommunication Systems $ 720
Telecommunication Services 1,140
Communications Engincening 3,513
Business cards for 77 employees 982

Estimated Total $6,355 or $50 per employee (129)

$S0 x 32,000 Tallahassee based state employees = $1,600,000 \, {u;sﬂ-blﬁéa,ﬁ'c'

‘.'fﬁl_-? '*Ib? X $0,¢00 3,'[55.&"0 : :
ﬁPA‘Nﬂ' ‘Hg,n.udww



LATE FILED EXHIBIT GWM-§
Docket No. 961 153-T1.

Gilenn W. Mayne (12/5/96)

HTULE |

State of Florida Typical Call Volume

FPPSC Deposition Request: Provide details on how you obtained the figure of 600,000 calls for a
typical business day (12 million calls per month) coming into the State's Centrex in 'l allahassce

Information is not available at this time.




LATE FILED EXHIBIT GWM-9
Docket No. 961153-T1.

Glenn W. Mayne (12/5/96)

ape |

State of Florida SUNCOM Call Volume

FI'SC Deposition Request: Of the 12 million calls per month coming into the state Centrex in
Tallahassee. provide information on how many calls are SUNCOM calls and how many calls are
commercial public switched network calls.

The SUNCOM calls that are included in the total calls presented in Late Filed Exhibit
GWM-8 are shown on the Attachment "Switch History Report/Calls.” The SUNCOM node
swilches are referred to as A 1o K (see Page 1 of Attachment). To obtain the SUNCOM calls to
the Tallahassee node switch (Switch E) from the other ten SUNCOM switches, add the value in
the "AVG" column (last column) for A to I, B 1o E, C to I, ctc. where E is the "TERM SWT™
(second column) and A through K (except for E) is the "ORG SWT." The summation of these
ten values is the number of SUNCOM calls terminating to the Tallashassee node switch. The
number of SUNCOM calls is 435,291,
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CITY

JACKSONVILLE
TAMPA
ORLANDO

MIAMI
TALLAHASSEE
PENSACOLA
PANAMA CITY
GAINESVILLE
DAYTONA BEACH
FT. MYERS

WEST PALM BEACH
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LATE FILED EXHIBIT GWM-10
Docket No. 961153-TL
Glenn W. Mayne (12/5/96)

Page |

Daily Average of Incomectly Dialed Numbers from
the Tallahassee SUNCOM Dialing Switch

FPSC Deposition Request: Provide information on how many of the 1200 calls per day arc
incorrectly dialed SUNCOM calls by Tallahassee SUNCOM customers as a result of the
December 1995 change in the SUNCOM dialing plan.

In conjunction with the 1 + dialing change implemented on SUNCOM in December
1995, the LECs providing the 11 SUNCOM nodes were requested to provide taped messages to
inform SUNCOM users who dial incorrectly that they made an error in dialing and to advisc
them of the proper procedure. There are two possible dialing errors: not dialing "1 before a 10-
digit non-SUNCOM number, and dialing "1" before a 7-digit SUNCOM number.

Attached is a report provided to Robert Davis, Transport Engineering Supervisor, by
Sprint Centel on the number of incorrectly dialed SUNCOM calls in Tallahassee for one hour
(10:00-11:00 A.M.) for each day of the week beginning October 14, 1996. Each incomectly
dialed 7-digit number is recorded under the heading SCTLH7_ANNS, and cach incorrectly
dialed 10-digit number is recorded under the heading SCTLH10__ANNS. The average number
of incorrectly dialed SUNCOM calls per day in Tallahassce can be calculated as follows: add the
five hourly amounts in each category, divide by 5 days, and multiple by 8 hours. The total
number of incorrectly dialed SUNCOM calls would then be the sum of the two categories, i.c., 7
and 10 digit.

EXAMPLE:
. Lt 10-Digit
10-14 80 188
10-15 78 166
10-16 70 158
10-18 15 157
411 793

411 divided by Sdays x 8hours =  656/day
793 divided by Sdays x 8 hours = _]264/day®

Total 1920/day

**|n the prefiled testimony only the 10-digit category of calls were reported (page 7, line 25).
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LATE FILED EXHIBIT GWM-11
Docket No. 961153-TL

Glenn W. Mayne (12/5/96)

Page |

Number of Calls Dialed Correctly
Via the Tallahassee SUNCOM Dialing Switch

FPSC Deposition Request: Provide information on how many SUNCOM calls are dialed
correctly by Tallahassee SUNCOM customers.

The number of correctly dialed numbers on the SUNCOM Network in Tallahassee can be
determined by reducing the total number of SUNCOM calls by the number of incorrectly dialed
SUNCOM numbers (Late Filed Exhibit GWM-10). To determine the total number of SUNCOM

calls in Tallahassee, an average per day is determined from two reports provided to Robert Davis,

Transport Engineering Supervisor, by Sprint Centel (see Attachment). Thesc reports provide the
number of SUNCOM calls originating at the Tallahassee node in 30-minutc increments for a
two-hour period in the moming of December 3, 1996, 9:00-11:00 a.m., and a two-hour period in
the afiernoon of December 3, 1996, 2:00-4:00 p.m.

The number of calls per 30-minute period appears under the column heading
VFGTOTAL, and directly under the word MEMBERS. Adding these 30-minute increments for
the two periods will account for four hours of an cight-hour day; thercfore, multiplying by 2 will
approximate the total number of SUNCOM calls placed in an 8-hour day. From this, the number
of incorrectly dialed SUNCOM calls, as determined in Late Filed Exhibit GWM-10 above, can
be subtracted, which will yield the number of correctly dialed calls.

EXAMPLE: Time Number of Calls

9:00 - 9:30 a.m. 4,045

9:30 - 10:00 a.m 4,395

10:00 - 10:30 a.m. 4,647

10:30- 11:00 a.m. 4,585

2:00 - 2:30 p.m. 4,318

2:30 - 3:00 p.m. 4,338

3:00 - 3:30 p.m. 4,385

3:30- 4:.00 p.m. _4.566

35,279 (4 hours)
Total SUNCOM Calls/Day 15,219 x 2 70,558

Incorrectly Dialed SUNCOM calls/Day (7 and 10-digit dialed calls) 1.920

Total Number of Correctly Dialed SUNCOM Numbers/Day 68,638



to 94139529 at 12/03/96 04:19p Pg 002/002
: HOLDING
:1996/12/03 14:00:00 TUE; STOP: 1996/12/03 14:30:00 TUE;

: 18 ; FASTSAMPLES: 180 ;

KEY (VIRTUAL FACILITY GROUP)
INFO (VFGINFU TYPE)
VFGTOTAL VPGLSCaL VFGTRU

20 SCI278
696 MEMBERS
4318 19 0 11540

>CLASS: BOLDING
START:1996/12/03 14:30:00 TUR; STOP: 1996/12/03 15:00:00 TUE;
SLOWSAMPLES : 10 ; PASTSANPLES: 180 ;

KEY (VIRTUAL FACILITY GROUP)
INFO (VFGINPU TYPR)
VPGTOTAL VPGBLCXD VFGLSCBL VFGTRU

20 8CI278
696 MENBERS
4338 0 0 11271

>CLASS: BOLDING
START:1996/12/03 15:00:00 TUE; STOP: 1996/12/03 15:30:00 TUE;
SLOWSAMPLES: 18 ; FASTSANPLES: 180 ;

VFGRICKD VPGLSCEL  VPGTRU

20 SCI278
696
4566 0 0 11583

Attachment
Late Filed Ex. GWM - 11
Page | of 2



to 94139529 at 12/03/96 11:12a Pg 002/002

: BOLDING
:1996/12/03 09:00: oo TUR; STOP: 1!95!12[03 09 30:00 TUE;
SLOWSANPLES : 18 ; FASTSAMPLES:
KEY (VIRTUAL FACILITY GROUP)
INFO (VFGINFU TYPR)
VFGTOTAL VFGLSCBL VPGTRU
20 8Cia278
4045 0 0 10179

CLASS: BOLDING

START:1996/12/03 09:30:00 TUR; STOP: 1996/12/03 10:00:00 TUE;

SLOWSAMPLES : 16 ; PASTSAMPLES: 160 ;
FACILITY_GROUP)

KEY (VIRTUAL
INFO (VFGINIU TYPR)
VPGTOTAL VIFGBLCKD VPGLSCBL VIGTRU

20 8CI278
696 MEMBERS
4395 9 ) 10841
BOLDING
m lllillilﬂ!! 10:00:00 TUR; STOP: 1996/12/03 10:30:00 TUE;
SLOWSAMPLES : 18 ; FASTAAMPLES: 180 ;

KEY (VIRTUAL FACILITY_ GROUP)
INFO mcnmu TYPE)
VFGTOTAL VPGBLCXD VFGLSCBL VFGTRU

20 sC1276
4647 43 0 11824

CLASS: BOLDING
START:1996/12/03 10:30:00 TUR; STOP: 1996/12/03 11:00:00 TUE;
SLOWSAMPLES : 18 ; FASTEAMPLES: 180 ;

KEY (VIRTUAL PACILITY GROUP)
INFO (VFGINFU TYPR)
VIGTOTAL VIFGBILCKD VFGLSCBL VFGTRY
20 sCl27e

696 MEMBERS
4585 113 0 12227

Attachment
Late Filed Ex. CWM - 11

Page 2 of 2
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