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Marceil Morrell"* 
Vice President & General Counsel - Florida 

Associate General Counsel 
Anthony P. Gillman·· 
Leslie Reicin Stein* 

Attorneys· 
Kimberly Caswell 
M. Eric Edgington 
Ernesto Mayor, Jr. 

LounMd .nF~ 

" Cerofled on F~ u Au!ho<l.ze<l House Coons.~ 

December 16, 1996 

Ms Blanca S Bayo, Director 
Div1ston of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re. Docket No. 961173-TP 

GTE Telephone Operations 

One Tampa Ctty Center 
201 North Franklin Street. FL TC0007 
Post Office Box 11 0 
Tampa, Florida 33601 
813-483-2606 
813-204-8870 (Facsimile) 

Petition of Sprint Communications Company L1mited Partnership 
for Arbitration of Proposed Interconnection Agreement wtth 
GTE Florida Incorporated Pursuant to the Telecommunications Act 
of 1996 

Dear Ms. Bayo: 

Please f1nd enclosed an original and fifteen copies of GTE Flonda Incorporated's 
Request for Confidential Classification and Motion for Protective Order regarding 

v certain information submitted in response to Staffs First Request for Production of 
--Documents, Nos. 2 and 10, for filing in the above matter. Servtce has been made as 
---lnd1cated on the Certificate of Service. If there are any questions regard1ng th1s matter. 
--please contact me at (813) 483-2615. 

Very truly yours, 

~lftl p~ 
_ .-Anthony P. ~man 

APG:tas 
Enclosures 

RECEIVED & FJUll . ·: :: 
SCl A part of GTE Cor~ation ,.~~:\ 
WA~ __ - :J ....____, 

0 ,~ j · , • • • l • ~ ~> 2 ~ ~ E 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re Petrllon of Sprint Communrcations ) 
Company Limited Partnership for Arbitration ) 
of Proposed Interconnection Agreement with ) 
GTE Florida Incorporated Pursuant to the ) 
Telecommunications Act of 1996 ) _____________________________ ) 

Docket No 9611 73-TP 
Filed· December 16, 1996 

GTE FLORIDA INCORPORATED'S REQUEST FOR CONFIDENTIAL 

CLASSIFICATION AND MOTION FOR PROTECTIVE ORDER 

""' . -... .. ... 

filE COP. 

GTE Florida Incorporated (GTEFL) seeks confidential classifrcatron ond a permanent 

protectrve order for certain information submitted in response to the Commrssron Staff's 

F rrst Request for Production of Documents, Nos. 2 and 10, in this proceedrng 

All of this information falls within Florida Statutes §364 183(3)(e), whrch defrnes the 

term "proprietary confidential business information" to include "informatron relatrng to 

competitive interests, the disclosure of which would impair the competrtive busrness of the 

provider of that information." The documents in question consist of confidentral cost study 

and related materials. If competitors are able to acquire this detailed and sensrtrve costmg 

information regarding GTEFL, they could more easily develop entry and marketrng 

strategres to ensure success in competing with GTEFL These competitors would be more 

adept at pricing their own services if they possess details about GTEFL's cost structure. 

This affords them an unfair advantage while severely jeopardizing GTEFL's competitrve 

posrtron In a competrtrve busrness, any such knowledge obtarned about a curnpetllor can 

be used to the detriment of the entity to which it pertains. This unfair advantage skews the 

operatron of the market, to the ultrmate detriment of the consumer Furthermore. because 

13 ~ 1 G ULC I/ ~ 



the Information would be disclosed to competitors througn a regulatory proceed1ng--rather 

than through legitimate market trial and error processes--the marketplace will be skewed. 

to the ultimate detriment of the consumer. This effect is particularly troublesome 1n the 

context of this docket, which is inter.ded to set rules for encourag1ng rational and eff1c1ent 

compet1t1on, rather than providing any entity a competitive advantage 

While a ruling on this request is pending, GTEFL understands that the information 

at issue is exempt from Florida Statutes, Section 119.01 ( 1) and Staff will accord 1t the 

stringent protection from disclosure required by Rule 25-22 006(3)(d). One highlighted, 

unredacted copy of the confidential material, labeled Exhibit A, is attached to the onginal 

of this Request. Redacted copies of these items are attached to this Request as Exhib1t 

B. A detailed justification of the confidentiality of the information at issue is attached as 

Exhibit C. 

Respectfully submitted on December 16, 1996. 

By: A~~~p~ 
Kimberly Caswell 
Post Office Box 110, FLTC0007 
Tampa, Florida 33601 
Telephone: 81 3-483-2615 

Attorneys for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of the foregoing Request for Confrdentral 

Classification and Motion for Protect1ve Order in Docket No 961173-TP were sent v1a U S 

mall on December 16, 1996 to the part1es listed below 

Monica Barone/Charlie Pellegrini 
Division of Legal Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

BenJamm W. Fincher 
Sprint 

3100 Cumberland Circle 
Atlanta, GA 30339 

C. Everett Boyd 
Ervin, Varn, Jacobs, Odom & lrv1n 

305 S. Gadsden Street 
Tallahassee, FL 32302 



ANALYSIS OF GTE FLO~DA TSLRIC DS-1 COSTS 
PER ORDER NUMBER PSC-96-0811-FOF-TP. 

EXH IBIT B 

The order for Docket No. 950984-TP. page 13 states that GTE "shall explain why its 
TSLRIC estimate is higher than 1ts proposed rate. current tariffed Speoal Acceas charge, 
for the unbundled OS-1 loop." 

GTE filed a TSLRIC cost study for a DS-1 unbundled loop tnat would be appropnate 
for the provisioning of a DS-1 unbundled loop service to an ALEC on behalf of an end 
user. The TSLRIC costs prov1ded are appropriate costs when an ALEC or any customer 
purchases OS1 unbundled services 1n a quantity that dictates the use of a small Fiber 
Optic system. 

The current GTE OS-1 Spec1al Access rates are applicable to OS-1 service prov1ded 
to lnterexchange compan1es. large demand end-users, A LECs and other end-users. 
In order to deterrmne 1f the current tanH rates are appropnate. a TSLRIC study was 
performed based on the technology reowemants reqUired to support the represantatJve 
customer mix. 

To develop a TSLRIC study that is representative of the approved tanff serv1ce, a review 
of the GTE Flonda CNAS data base was performed to determine appropriate fiber optic 
systems s1zes. The predomtnate fiber systems used by GTE in Flonda were Identified 
and a sample was used to developed a weighted system percentage. The results of 
the TSLRIC study are shown on page 2. 

The rates developed for Entrance Faolities in the Local Transport tanffs were based on 
cost studies that focused on a different mn<ture of appropnate fiber optics systems. 
As such. the results of those cost studies would not be an appropnate measurement of 
costs for an unbunoled DS-1 loop that would use a small FO systems. 



ANALYSIS OF DS-1 SPECIAL ACCESS CHANNEL 

Based on a rev1ew of the GTE Flonda CNAS data base. there are two prec:tommate 
systems used to provide service for OS-1 Network Accaaa Channel. 
To develop an estimated TSLRIC costs for the access channel. a OS1 
cost was developed based on the we1ghtlngs of OS-1 s used for network 
access. 

%of total 

percent of OS-1 provided by small system 
percent of OS-1 provided by large system 

TSLRIC based on small Fiber Ootic Svstem Size 

Vol Sens1tiv 
LRIC Costs 

-
Average 

Volume lnsensrttve 
Costs 

-TSLRIC based on laraer Fiber Ootlc System Size 

Vol Sonsrtiv 
LRIC Costs 

-
Average 

Volume lnsenaitiVe 
Costs 

-TSLRIC based on weiahted FO system Sizes 

Vol Sensitiv 
LRIC Costs 

-
Average 

Volume lnsensruve 
ColtS 

REDACTED 

Networx Access Channel OS-1 Laval 
Networx Access Channel CoMedion 

Networx Access Channel os-1 Level 
Networx Access Channel Connection 

~mHtV SENSITIVI 
CONfiDENTIAL 

Network Access Channel 05-1 LeYel 
Networx Access Channel Connection 
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(cl Not applicable. 

Response Submitted By: Edward W . Klassen 

235. Has the Company proposed to denve as much revenue as Is feasible from 

discretionary servtces and only to recover the residual revenue increase 

from local rates 1 

GTE Florida Response: Yes. The Company is proposing rate increases to 

several non-basic local exchange services that will satisfy a portion of 

GTEFL's overall revenue reQUirement. The guiding principles considered by 

the Company in pricing these serv•ces are the Company' s cost of servtce 

and customer demand, balanced by concerns for customer acceptance of 

changes in service rates .. 

Response Submitted By: Edward W. Klassen 

236. What percent of subscnbing customers ·- residential. business, and 

combined residential and business-- are listed in GTEFL's directory? Please 

provide responses for each year 1 988 through 1992. 

GTE Florida Response: 

The Company Is In the procoss of doveloptng the information roquestod. A 

response will be provided at a later date. 

Operator Services 

237. What analyses has GTEFL performed to amve at its proposed charges for 

operator services 1 

13 



GTE Florida Response: 

GTEFL has performed three analyses to arnva at its proposed charges for 

operator serv•ces. First. a direct embedded cost study was conducted. 

Please refer to Staff's Interrogatory No. 63. Attachment A. Page 2 of 2. 

Second, a competitive analysis was conducted to compare GTEFL's rates 

to the rates of other Florida telephone companies. Lastly, GTEFL consid­

ered the discretionary aspect of operator services, and any contribution It 

would make to basic local services. 

Response Submitted By: Edward W . Klassen 

238. Based on what cnteria does GTEFL consider its proposed operator service 

charges to be appropriate? Please explain. 

GTE Florida Response: 

GTEFL based its proposed operator service charges on t he critaria of the 

customer value of operator services, and the contribution it can provide to 

basic local rates. 

Response Submitted By: Edward W .Klassen 

239. Does GTEFL believe that any cross elasticities exist among its operator 

services? Explain. 

GTE Aorida Response: No. The Company believes there are no or negligible 

cross elasticities among its operator services. Unlike customer-direct dialed 

services, operator services tend to be attracttve to cenaln segments of 

customers who tend to have distinctive habits, tastes or preferences. This 

14 



GTE FLORJDA. lNC. 
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LEVELIZED ANNUITY PRICING PROGRAM 

The Levelized Annu1ty Pricing Program (LAPP) Is a Lotus 123 based modet used In 

pricing support for new or enhanced services and individual case basis studies. 

Model Inputs include: 

- Asset. engineering, instaJiation. and other investment costs. 

(Central Office Equipment. Outs1de Plant. Circuit Equipment and Other) 

- Financial and operational factors including capita! structure, tax rates. labor rates, 

and inflation factors. plant specific. administration, materiaJ loading and supply. 

LAPP calculates the present value of Investments which may occur over several time 

penods and also levelizes the forecasted units over each revenue period. 

Using the financial and operational factors for each jurisdiction, LAPP C4Ucutates a 

monthly ~est for depreciation. return. and income taxes. In addltlon, monthly coats are 

calculated for plant specific expenses. direct administration expenses, gross receipts 

taxes. and the indirect administration expenses for each period. 

The investment and expense costs are summed for a totaJ monthly cost for each 

revenue period. An optional Non·Aecurring Charge (NRC) can be appUed to niOOVW 

up-front costs and/or to reduce the required Monthly Recurring Charge (MRC). 

Optional amounts for pre-tax contribution, tennination llabfllty, and lump sum payments 

can also be calculated. 

LAPP output represents the minimum price necessary to exactly recover investment 

and expenses as defined by the user in the study. Anaiysts combine LAPP output 

with other marketing, regulatory, Company, and social objectives to make sound 

pricing decisions. 
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RATE DEVELOPMENT 

Attactr at c 
,. .. 4 of 21 

A co~t a nalysis indicates t hat c hos~n marxet ba•ed pr1c es c over 
associated increm~ntal costs . Incremental costs ar~ defined a• those 
costs which would be specifically 1 ncurred in the pr0vision of this 
service . 

Incremental costs include SMARTCALL sof tware and hardware, Signaling 
System Seven software and hardware, and a••ociated 9ngineering, 
tes~ing, maintenance and adminis~ra~ion. All incremental coats are 
allocated to each feature according to u•aqe . 

FEATURE 
=••c••••••••• 
CALL TRACING SERVICE 
CALL BLOCK 
SPEC I AL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

SMARTCALL P AIC 4 4 0 0 
SMARTCALL PAJC 4 900 

PER LINE 
MONTHLY COST 

----------····· 

All SMARTCALL investments are in the Digital Switching Category o! 
investment. 

Approved average service life , 
Maintenance annual charge factor 
Administrative annual charge fac 

Co•t of money 
Percent equity 
Percent debt 
Targeted Return on equity 
Debt rate 

Federal Income Tax Rate 
State Income Tax Rate 
Ad Valorem Tax Rate 
Gross Receipts Tax Rate 

I 
J 

'1 ........ . 

REDACTED 

CONADENTIAL (. :"('4500 



FEATURE ALLOCATION OF EXPENSES 

BASED UPON USAGE OF THE NETWOR~ 

At~tC 
Pa .. 5 of 21 

aaaa•••••••••••a•••••••••••••••••• 

FEATURE 
•••••••••••••••••••• 

CALL TRACING SERVICE 

CALL BLOCK 

SPECIAL CALL ACCEPTANCE 

SPECIAL CALL WAITING 

SPECIAL CALL FORWARDING 

VIP ALERT 

AUTOMATIC CALL RETURN 

AUTOMATIC BUSY REDIAL 

PERCENT 
ATTEMPTS •;a•······ 

REDACTED 

Percent Attempts • (Foreca~ted f eature lines multiplied by feature 
busy hour attempts per line1 divided by all features' 
attempts 

CONFIDENTIAL 



SHARTCALL STP CAPITAL: 

MONTHLY COST: 

CALL TRACING SERVICE 
CALL BLOCK 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

SMARTCALL STP RTU: 

CALL TRACING SERVICE 
CALL BLOCK 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

Attac .... t c 
Pa .. 6 of 24 

SMARTCALL STP CAPITAL EXPENSES 
-----------·······-----·········· 

COST 
=••zz:.::aa• 

SMARTCALL STP RTU FEES 
········-······--------

REDACTED 

CONFIDENTIAL 

MONTHLY COST/ 
LINE 

•••••••• 

C ~t:.'45G2 



SMARTCALL LINK COSTS: 

PRESENT VALUE OF COSTS: 

CALL TRACING SERVICE 
CALL BLOCK 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

AtW:-..t C 
Pa,. 1 of 21 

SMARTCALL SIGNAL LINK EXPENSES 

SMARTCALL 
PRESENT VALUE 

LINK COSTS 
=···········--

REDACTED 

MONTHLY COST/ 
LINE 

•••••••• 

CONFIDENTIAL 
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CALL TRACING SERVICE 
CALL BLOCit 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

Atwtmn c 
''" • of r1 

SMARTCALL SICNAL POINT CAPITAL EIPEMSES 
••••••••••••••••••••••••••••••••••••••••• 

GT05 PER SUS P!R OMS P!R W&IGHT!D 
LIN! LIME LlMI MONTHLY 

UIV!STMEMT INV!STMIMT IMVESTMIMT COIT/LINI 
•••••••••• •••••••••• •••••••••• •••••••• 

REDACTED 

SMARTCALL SIGNAL POINT RTU 1 

CALL TRACING SERVICE 
CALL BLOCit 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITIRG 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RITURH 
AUTOMATIC BUSY REDIAL 

SIIARTCALL 
SIGNAL POINT R'I'U 

····------------

CONFIDENTIAL 

MONTHLY COST I 
Lllfl 

•••••••• 



Att.a~t c 
Pa .. 9 of 21 

SHARTCALL EXPANDED ANNOUNCEMENT SYSTEM CAPITAL EXPE~5ES 

&··································-······················· 

SMARTCALL E.A.S . CAPITAL: 

MONTHLY COST: 

CALL TRACING SERVICE 
CALL BLOCK 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

CALL TRACING SERVICE 
CALL BLOCK 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

SMARTCALL 
ANNOUNCEH.ENT 
MONTHLY COSTS 
••••••••••••• 

HONTHL Y COST I 
LINE 

········--· 

REDACTED 

GTD5 PER 5!SS PER OMS PER WEIGHTED 
LINE LINE LINE MONTHLY 

INVESTMENT INVES~NT INVESTMENT COST/LINE 
········-- ---------- ....•..... ........ 

CONADENTlAL 



:ALL TRACING SERVICE 
:ALL BLOCK 
iPECIAL CALL ACCEPTANCE 
iPECIAL CALL WAITING 
iPECIAL CALL fORWARDING 
liP ALERT 
\UTOMATIC CALL RETURN 
\UTOMATIC BUSY REDIAL 

SHARTCALL fEATURE RTU fEES 
••••••••••••••••••••••••••• 

Attac-..t C 
Pave 10 of Z1 

MONTHLY COST 
PER LI NE 
PER Yf:AR 

••••••••••• 

REDACTED 

CONFIDENTIAL 



Att.ac-.t C 
Pave 11 of U 

SMARTCALL TRUNK CONVERSION LABOR EXPENSE 
·······-·································· 

SHARTCALL S. P. LABOR COSTS : 

PRESENT VALUE OF COSTS: 

CALL TRACING SERVICE 
CALL BLOCK 
SPECIAL CA.LL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

SHARTCALL E. & T. CAPITAL: 

MONTHLY COST: 

CALL TRACING SERVICE 
CALL BLOCK 
SPECIAL CALL ACCEPTANCE 
SPECIAL CALL WAITING 
SPECIAL CALL FORWARDING 
VIP ALERT 
AUTOMATIC CALL RETURN 
AUTOMATIC BUSY REDIAL 

YR 1 YR 2 YR 3 YR 4 

REDACTED 

SMARTCALL ENGINEERING AND TESTING 

;:»fii\K"l"t.ALL 

ENG. & TEST 
MONTHLY COSTS 

······-------

------------····· 

MONTHLY COST/ 
LINE 

-----------

YR 5 

C' :'(l45C7 



CALL TRACING SERVICE 
• ••••••••••••••••••• 

STP CAPITAL 

STP RTU 

SIGNAL LIN~(: 

COST SUMMARY 

SIGNAL POINT CAPITAL 

SIGNAL POINT RTU 

EXPANDED ANNOUNCEMENT 

PROCESSOR/MEMORY 

FEATURE RTU 

eNGINEERING AND TESTING 

TRUN~ CONVERSION LABOR 

USER GUIDE EXPENSE 

INCREMENTAL LABOR EXPENSi 

MONTHLY RATE: 
RESIDENCE 
BUSINESS 

Atuc.._t c 
Pa,. 1Z of 21 

REDACTED 

CONFIDENTIAL 



USAGE BASED CALL TRACING SERVICE 
CONTRIBUTION 

TRANS 
COST RATE CONTRIBUTION 

PER TRANSACTION 

REDACTED 

CONFIDENTIAL 



NUISANCE CENTER COSTS 

GTE TELEPHONE OPERATIONS 
Flor1da opera~1ons 
smar~Call 

usaqe Ba••d Call Tracinq 

The GTE South - Flor1da Nuisance Can~ar labor rate is S lllllloer hour. 
Follow1nq company procedure• and ver1tied wi th flor1da a~ tba 
information below indicate• the averaqe time spent per Call Traainq 
transaction. 

Call 1: 

Call 2: 

Call J : 

Police Documen~ation or 
Deterrent Lat~ar: 

TOTAL TIME 

Coat Per CU.tomar for Cloaure 
~ Minute ot Labor 
.....,par hour 

REDACTED 

!5 Minutea to diac:uaa 
2 Minut .. to aacaaa databa•• 
2 Minutaa to create tile 
9 Minutaa for i nitial trans 

2 Minute a to diac:uaa 
2 Hinutaa to acc .. a databaae 
2 Minute• to creata tile 

1!5 Minutaa second traDa/1ni ti.A. 

2 M1nutea to diacuaa 
2 Minutaa to acc .. a databaae 
2 Minutaa to craata tUe 

21 Minute• third rana/previou 

2 Minute a to retrieve tUe 
8 Minute• to proceaa latter 

31 Minute• complete Call Trace 
C&aa Closure 

-
CONFIDENTIAL 
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1 TotaL c~alnt• rece1wea 
2 CTI CLAU c.._ 
3 Tatat c .... • •~eful tree .. 11) 
4 Oate~ Litter. •~ IZ) 
~ leflrt'W to LU CZl 
6 TotaL ~ CLAII ActiVItY 

Total CLAU ,..,., .. •--" '"""'" c ... Ill" ......... ...,.. 
COlt Ill"~ • CLAII Call Trace Act 
COlt Ill" CTI CUll Tr-tlon 

(1) m auc:aufut call triCII race t 
( Z) CTS CUll ~ <I.Z) dlvi-. b"f 

1 Total ca.~ta1nt1 rece1wea 
Z CTS CUll~ 
3 TotaL c .... • tu.cellfUL trace. C1l 4 Deterr~ lectere •~ <Z) 
~ leferno to LEA <2) 
6 tout ~'GMt~ CLAII ActiVIty 

totaL CUll ,..,.,_ .. 0 II' "'""'' 
toet Ill" • .,.....'"""'' COlt Ill" ~ • ctAII Cal I Trace AC 
Coat per CTI CUll Tr--uon 

lOTI Tflll**l OPU.U lOIII 
CALL TIACI ACTUAl STAtiS!ICS 

cz 
~LAII 

Call Trc 

Cl 
Mln/Werl 

~, .,.., 

C4 

"'""'" ...... ,. ... 

REDACTED 

REDACTED 

CONFIDENTIAL 

,· ... ('4 51 1 



I Total Co.D\11nta r.ce1v.a 
Z CTS CLASS ca ... 
3 Total ca ... • tuccaaaful trac .. t i l 
4 Oeterrenc tatters •~ <21 
5 leferrao co LlA C2) 
6 Total Montft CLAII ActiVItY 

Total CLAII ,..,,, .. •-r 111nuc .. 

Coat lliW .. ......_ "'""• 
Coot par IIIOfttft • CLAII Cell l r t co •ct l\ 
Coot par CTS CUSI Tr-Cioro 

JIM'Ie 92 

I To .. l c~olntl rece1vaG 
2 CTI CLASS c .... 
l Total c .... • succeaaful traces <11 
4 Oetorr~ letters aonc <2) 
5 leforrao to LlA CZ) 
6 Total Marftft CLASS Act iVI tY 

c ... 

Total CWI r..,erea ~~~~ 1111nucoa 
Coot par ~~~~ 111tnuco 
Coot ll!W "-'Cft • CLAII Call rraca •ctlvl 
Coet JliW CTS CL.AII Tr-Cion 

C2 Cl C4 

~LASS Nln/~1 Mt nutea 
Cell I r c ,..,,rea 

REDACTED 

CONFIDENTIAL 



t Total Ca.Dlatntt recetveo 
2 CTS CLAJI ca ... 
3 Total ca ... • ,_.aful tr- < , . 
4 Doto~c tottoro lent c2) 
5 lofer,_ to LIA <l) 
6 Total Montft CLAII Activi ty 

Total CI..UI ,..,., .. ...,_,. "'""' 

Coat per ~~~ IUftllto 
Coet gar"-'" • cua c~u rr.c. , 
Coat gar CTS CLASI Tr-Cton 

Apr1l 9Z 

\ Total c~otnco rocotvM 
Z CT1 CI..UI ca .. 
3 Total c .... • •~ofut tr- Cll 
4 Oeterronc tottero lent <Zl 
5 lefor,.. to ~lA CZl 
6 Total fiOfttft CLASI Activity 

Cl 

Total CI..UI rocanroa ........,. "'""'" 
coat per .. ........,. "'""'• 
Coat par~ • CLASI C.U Tr- Actl 

toat par CTS CLASI Tr-uon 

CQIT PU TIAIIUCTICII 

SIPT 12.46 
AUI "·"' JIA.Y 12.10 
J~ 12.49 

""' 11.59 
ANIL ILS1 

sa• avo U.46 

CZ Cl C4 

:LAII fllft/~1 "'~•• 

C~ll T rc 

REDACTED 

~u Trc ..... , .. 
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USAGE BASED CALL TRACING S ERVICE 
COST SUMMARY 

Digital Switch cost ( l) 

Per Trana action (Labor Ex.) 

TOTAL COST PER TRANSACTION 

REDACTED 

PER TRANSACTION: 

( 1) The $ .... iq i t al sv itch co•t El.ament repreaenta the coat 
leval ~ttad i n t he coat support !or CLASS s ervice. 

CONFIOENT1AL 
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Exhibtt C 

Pages 4484-85: all lines and columns containrng frgures. These pages contarn cost 
data concerning GTE's DS1 special access channel Competitors could use this 

information to discern how to most effectively compete wrth GTE tn the provision of 

special access service equivalents With this rnformation. such competitors could 

devrse successful entry and pricrng strategres The fact that GTE cannot obtarn trrs 
sort of information from its competitors through the regulatory process exacerbates the 

unfarrness of allowing its public disclosure. Thus, these costs cannot be revealed to 

competitors without giving them an unfair advantage in structuring their operations and 

designing entry and market strategies to ensure their success in competrng wrth GTE 

Page 4486-87; column 4. This column ltsts the revenue requrrement for vanous 

rntraLATA and local servrces provrded by GTE, all of whrch can now be provrded b~ 

GTE's competrtors Competitors could use thts rnformatron to drscern how to most 

effectively compete with GTE in the provision of these services. With thrs informatron, 

such competitors could devise successful entry and pricing strategies The fact that 

GTE cannot obtain this sort of information from rts competrtors through the regulatory 

process exacerbates the unfairness of allowrng rts public drsclosure. Thus. these costs 

cannot be revealed to competitors wrthout grvrng them an unfarr advantage rn 
structuring their operations and desrgning entry and market strategies to ensure therr 
success in competing with GTE 

Pages 4488-90; all lines and columns contarnrng figures These pages contain cost 
data concerning GTE's Directory Assistance Service. Competitors could use this 
rnformation to discern how to most effectively compete with GTE in t11e provision of 

their own local exchange services With this information, such competitors could 

devrse successful entry and pricing strategies The fact that GTE cannot obtain this 

sort of information from its competitors through the regulatory process exacerbates the 
unfairness of allowing its publtc disclosure. Thus, these costs cannot be revealed to 

competitors without giving them an unfair advantage in structuring their operations and 

designing entry and market strategies to ensure their success in competing wrth GTE 

Pages 4493. 4495-996; all lines and columns contarning frgures These pages contain 

detailed cost data concerning GTE's Directory Connect Plus, a service which may be 

offered by competing local exchange carriers rn the provision of their local servrce 
offerings. Features are broken down by discrete components, which would give 
competitors detailed information with which to design therr own networks or devise 
entry and marketing strategies to ensure success in competrtron with GTE. Thus, these 

costs cannot be revealed to competitors without giving them an unfair advantage in the 
marketplace for local services. 

Pages 4500-13. all lrnes and columns contarnrng frgures These pages contarn 

detarled cost data concerning GTE's SmartCall Services. GTE's competitors will likely 

offer services equivalent to GTE's SmartCall Services as part of their local exchange 



service package. Features are broken down by d1screte components, which would g1ve 
competitors detai led information with which to design their own networks or devise 
entry and marketing strategies to ensure success in competition with GTE Thus, these 
costs cannot be revealed to competitors without giving them an unfa1r advantage 1n the 
marketplace for local exchange services. 
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Exh1b1l C 

Pages 4484-85. alll1nes and columns conta1n1ng f1gures These pages conta1n cost 

data concern1ng GTE's OS 1 spec1al access channel Compet1tors could uso th1s 

information to discern how to most effect1vely compete w1th GTE 1n the prov1s1on of 

special access service equivalents W1th th1s 1nformat1on. such compet11ors could 

dev1se successful entry and priCing strateg1es The fact that GTE cannot obta1n th1s 

sort of 1nformat1on from 1ts compet1tors through the regulatory process exacerbates the 

unfa1rness of allow1ng 1ts publ1c Glsclosure Thus. these costs cannot be revealed to 

competitors w1thout g1v1ng them an unfa1r advantage 1n structuring the1r operat1ons and 

des1gn1ng entry and market strateg1es to ensure the1r success 1n compet1ng w1th G rE 

Page 4486-87. column 4. Th1s column l1sts the revenue reqUirement for various 

1ntraLATA and local services prov1ded by GTE. all of wh1ch can now be prov1ded by 

GTE's competitors. Compet1tors could use th1s 1nformat1on to d1scern how to most 

effectively compete with GTE 1n the prov1s1on of these serv1ces With this information, 

such competitors could devise successful entry and pricing strategies The fact that 

GTE cannot obta1n this sort of 1nformat1on from 1ts compet1tors through the regulatory 

process exacerbates the unfa1rness of allow1ng 1ts public d1sclosure Thus, these costs 

cannot be revealed to compet1tors w1thout g1v1ng them an unfa1r advantage 1n 

structuring the1r operat1ons and des1gn1ng entry and market strateg1es to ensure the1r 

success 1n compet1ng with GTE 

Pages 4488-90; all lines and columns conta1n1nq f1qures These pages conta1n cost 

data concerning GTE's 01rectory Ass1stance Serv1ce Compet1tors could use th1s 

information to discern how to most effectively compete w1th GTE 1n the prov1S1on of 

their own local exchange serv1ces W1th th1s 1nformat1on. such compet1tors could 

devise successful entry and pricing strateg1es The fact that GTE cannot obtain th1s 

sort of information from its competitors through the regulatory process exacerbates the 

unfa1rness of allowing its publ1c disclosure Thus, these costs cannot be revealed to 

competi tors without giving them an unfa1r advantage in structuring the1r operat1ons and 

designing entry and market strateg1es to ensure their success 1n competing w1th GTE 

Pages 4493. 4495-996. all l1nes and columns conta1ning f1gures These pages conta1n 

deta1led cost data concern1ng GTE's 01rectory Connect Plus, a serv1ce wh1ch may be 

offered by compet1ng local exchange earners 1n the prov1s1on of the1r local serv1ce 

offerings Features are broken down by discrete components, wh1ch would give 

compet1tors detailed Information w1th wh1ch to des1gn the1r own networks or dev1se 
entry and market1ng strateg1es to ensure success 1n compet1t1on w1th GTE Thus. these 

costs cannot be revealed to compet1tors w1thout g1v1ng them an unfa1r advantage 1n the 

marketplace for local serv1ces 

Pages 4500-13. all lines and columns conta1n1ng f1gures These pages conta1n 

detailed cost data concern1ng GTE's SmartCall Serv1ces GTE's compet1tors wllll1kely 

offer serv1ces equ1valent to GTE's SmartCall Serv1ces as part of the1r local exchange 



service package Features are broken down by discrete components. which would g1ve 
competitors detailed information w1th wh1ch to des1gn the1r own networks or devise 
entry and marketing strategies to ensure success 1n compet1t1on w1th GTE Thus. these 
costs cannot be revealed to competitors without giving them an unfair advantage in the 
marketplace for local exchange services. 
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Pages 4484-85. all lines and columns conta1n1ng f1gures These pages conta1n cost 

data concern1ng GTE's DS1 spec1al access channel Compet1tors could use th1s 

mformat1on to d1scern how to most effect1vely compete w1th GTE 1n the prov•s•on of 
spec1a l access service equivalents W1th th1s •nformat1on. such competitors could 

dev1se successful entry and priCing strateg1es The fact that GTE cannot obta1n th1s 

sort of •nformat1on from 1ts competitors through the regulatory process exacerbates the 

unfa1rness of allow1ng 1ts publ1c d1sclosure Thu~ these costs cannot be revealed to 

compet1tors w1thout g1v1ng them an unfa1r advantage 1n structunng the1r operat1ons and 

des1gn1ng entry and market strateg1es to ensure the1r success 1n compet1ny w1th GTE 

Page 4486-87. column 4. This column lists the revenue requ1rement for various 

intraLATA and local services prov1ded by GTE. all of wh1ch can now be prov1ded by 

GTE's competitors Compet1tors could use th1s 1nformat•on to d1scern how to most 

effectively compete w1th GTE 1n the prov1S1on of these serv1ces W1th th1s 1nformat1on. 

such competitors could devise successful entry and priCing strateg1es The fact that 

GTE cannot obta1n th1s sort of 1nformat1on from 1ts competitors through the regulatory 

process exacerbates the unfa1rness of allow1ng 1ts publ1c d1sclosure Thus. these costs 

cannot be revealed to competitors w1thout g1v1ng them an unfa1r advantage 1n 

structunng the1r operations and des1gning entry and market strateg1es to ensure the1r 

success 1n compet1ng with GTE 

Pages 4488-90; all lines and columns contain1ng f1gures These pages conta1n cost 

data concerning GTE's Directory Assistance Serv1ce. Compet1tors could use th1s 
Information to discern how to most effectively compete with GTE in the provis1on of 
their own local exchange serv1ces. W1th th1s 1nformat1on. such competitors could 

dev1se successful entry and pnc1ng strateg1es The fact that GTE cannot obtain th1s 

sort of information from its compet1tors through the regulatory process exacerbates the 

unfa1rness of allow1ng its public disclosure Thus, these costs cannot be revealed to 

compet1tors w1thout g1ving them an unfa1r advantage 1n structunng the1r operat1ons and 

designing entry and market strateg1es to ensure the1r success 1n competing w1th GTE 

Pages 4493. 4495-996; all lines and columns conta1nmg f1gures These pages conta1n 

deta1led cost data concerning GTE's Directory Connect Plus. a serv1ce wh1ch may be 
offered by compet1ng local exchange earners 1n the prov1s1on of their local serv1ce 

offenngs. Features are broken down by discrete components. which would give 
competitors detailed 1nformat1on w1th wh1ch to des1gn the1r own networks or dev1se 
entry and market1ng strateg1es to ensure success 1n compet1 t1on w1!h GTE Thus. these 

costs cannot be revealed to competitors w1thout g1v1ng them an unfa1r advantage 1n the 

marketplace for local services 

Pages 4500-13. all l1nes and columns conta1n1ng f1gures These pages conta•n 
detailed cost data concern1ng GTE's SmartCall Serv1ces GTE's competitors wllll•kely 

offer serv1ces equ1valent to GTE's SmartCall Serv1ces as part of the•r local exchange 



servtce package. Features are broken down by discrete components, whtch would gtve 
competitors detailed information with whtch to destgn thetr own networks or devtso 
entry and marketing strategies to ensure success tn competttion wtth GTE Thus, these 
costs cannot be revealed to competitors without gtvtng them an unfair advantage in the 
marketplace for local exchange services. 
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