
State of Florida 

DATE: December 20, 1996 
TO: 
FROM: Laura King, Communications 
RE: .I 

Kay Flynn, Records and Reporting F 
Please file AT&T's letter dated October 28, 1996 in Docket File 960598-TP. The 

letter is in response to staffs clarification questions on certain pass/fail items in AT&T's 
proposal to provide relay service. If there are any questions, please call me. 
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Room 2A06 

Bridgewater, NJ 08807 
V / T W  908 231-6196 

L i j  '.' '.' ' Maripat Brennan 
National Account Manager . ,  , .  745 Route 202/206 
Accessible Communications Services 

FAX: 908 231-6193 
attmail!mbrennan 

October 28, 1996 

Mr. Richard N. Tudor 
Assistant Director 
Division of Communications 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Mr. Tudor: 

We received your items for clarification concerning AT&T's proposal to provide relay 
service in Florida. Attached are AT&T's responses to the items. If additional information 
is needed you may contact me at the above number. 

Sincerely, 



/-. AT&T’s Responses to the FPSC’s Items for Clarification Dated 10/18/96 

ITEM 
1. (REP Item C.2 & A.5) Item C.2 of the RIP calls for the transmittal to clearly idenhfi the complete 
legal name of the bidder. The only name used in the transmittal letter is “AT&T” which does not appear 
to be the complete legal name of the bider. Please indicate the complete legal name of the bidder with 
whom the Florida Public Commission would contract. 

AT&T RESPONSE 
The complete legal name is AT&T Communications of the Southern States, Inc. 

ITEM 
2. (RFP Item C.2 & A S )  No certifcate to provide local or interexchange service in Florida exists in just 
the name ‘;4T&T”; please indicate the exact certificated name under which AT&T’s relay service would 
provide (a) local sem’ce, (b) intrastate interexchange service and (c) interstate and international service. 

AT&T RESPONSE 
For local service and intrastate interexchange service the certified name is AT&T Communications of the 
Southern States, Inc. For interstate and international service the certified names are AT&T 
Communications, Inc. and AT&T Corp. respectively. 

r- 

ITEM 
3. (RIP Item 21) In the last sentence on page 60 of your proposal, you indicate that AT&T 5 platform 
will connect to Vltratec and Ameriphone equipment with no diflculty or extend connect timefames. 
Please explain the phrase “or extend connect timefames. 

AT&T RESPONSE 
There are certain modem manufacturers that either enable the user to set the t i m e h e  for connection or 
hardwire the connection timeframe above the practices set by the industry. AT&T’s platform will hold in 
connect mode for 30 seconds while awaiting a handshake from the originating modem. The industry 
standard for connect mode timeframes is 15 seconds. 

ITEM 
4. (RFP Item B.43) In Figure A uollowingp. 116) which is a sample report concerning incoming calls, 
your report does not appear to break down Spanish calls between baudot, ASCII, and voice. It appears 
that your report is not based on an actual breakdown among the three actual types of incoming calls; it 
is a breakdown by telephone number dialed. Thus, i f a  voice caller were to mistakenly call the baudot 
number, would your report mistakenly report that as a baudot call or correctly as a voice call? 
Likewise, i f a  Spanish call is received, can you identifi whether it is a baudot, ASCII, or voice call? 
Provide a rwised Figure A which would indicate a breakdown of all incoming calls as either baudot, 
ASCII or voice regardless of what telephone number is dialed initially by the caller and indicate ifAT&T 
is able to report all incoming calls by actual type versus by access number dialed h 



AT&T RESPONSE 
When selected as the provider of relay service in Florida, AT&T looks forward to meeting with the 
Commission to discuss/address report provisioning and to ensure that the Commission’s reporting needs are 
satisfied. 

In response to the Commission’s fmt point of concern, AT&T revised Figures A, B and H to eliminate 
the Spanish breakdown. AT&T will provide the following: 

- Figure A, English Calls 
- Figure A, Spanish Calls 
- Figure B, English Calls 
- Figure B, Spanish Calls 
- Figure H, Total Calls 
- Figure H, English Calls 
- Figure H, Spanish Calls 

In response to the Commission’s second point of concern, if a voice caller mistakenly calls the Baudot 
number, AT&T’s relay system switches and correctly counts it as a voice call. This example proves 
true in any misdirected call scenario. AT&T measures and counts a call based on the mode of 
wmmunication utilized by the caller, not the number dialed. 

In response to the Commission’s third point of concern, as explained in AT&T’s response to the 
Commission’s first point of concern, above, Spanish calls will be segmented and reported as Baudot, 
ASCII and voice. 

ITEM 
5. (W Item B.43) At the bottom of Figures A & B there is a reference to “carriage”. Please explain 
the meaning of that term as used in the reports. 

AT&T RESPONSE 
“Carriage” as used by AT&T for reporting purposes is defined as “the act or process of transporting or 
canying” (American Heritage Dictionary). AT&T utilizes this term to identify the specific designation of 
intrastate, interstate and international calls carried, respectively. 

ITEM 
6. (RFP Item B.43) Figure D shows the percent of incoming calls answered in ten seconds but does not 
show the e. Please provide a revised Figure D which would provide that information as called for 
in Item B.43.c of the RFP. 

AT&T RESPONSE 
AT&T misinterpreted the requirement in Item B.43.c of the FWP. AT&T has revised Figure D to include 
the number of incoming calls answered within 10 seconds. 



ITEM 
7. (RFP Item C.7) Is it a correct reading of your proposal that there would not be any contractual 
relationship for relay between the Florida Public Service Commission and MXTRLyxMarketing? 

AT&T RESPONSE 
Yes, any wntmchd arrangements with MATRMX MARKETING would be between MA= and 
AT&T. 

ITEM 
8. (RFP Item C.6) The RFP calls for the bid security deposit to be valid at least through Januaty 31, 
1997. There is no indication on your bid security that it will be valid through that date; please provide 
proof that the bid security deposit will be valid through that date. 

AT&T RESPONSE 
AT&T lawyers suggested that the bid security deposit be changed to include the date of January 3 1, 1997. 
Enclosed is the new bid security deposit. AT&T requests that the previous deposit papers be returned to 
AT&T, Attn: Maripat Brennan, via overnight mail, if possible. 

ITEM 
9. (REP Item B.5) Page 15 ofyour proposal is not clear whether a voice caller erroneously dialing the 
TDD number would be answered, please confirm. 

AT&T RESPONSE 
Voice customers who erroneously dial the "Y number or the ASCII number will be. answered just as the 
'ITY and ASCII callers would be answered ifthey dial the voice number in error. 

ITEM 
10. (RE!' Item B.21) Please confirm whether of not you will be able to receive and transmit in ASCII 
codes as well as baudot and voice. 

AT&T RESPONSE 
AT&T will communicate (receive and transmit) with customers whether they are in Baudot, ASCII or a 
voice. mode. 

ITEM 
11. (RFP Item C.6) The RFP states that a bond shall be issued from a reliable surety company 
acceptable to the IPSC. Ptease provide evidence that your surety company can be expected to firlfill its 
bond obligation by providing a rating by a rating agency such as Best's. 

AT&T RESPONSE 
Enclosed is the evidence showing that AT&T's surety company can fklfill the bond obligation. 

P 



FIGURE: A Florida Relay Service 

E n g l i s h  Calls Sample Report 
Incoming Call Detail/Carriage 

OO/OO/OO to OO/OO/OO (Daily by Month) 
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. FIGURE A Florida Relay Service 

Spanish Cal ls  Sample Report 
Incoming Call DetailEarriage 

OO/OO/OO to OO/OO/OO (Daily by Month) 
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FIGURE: B 

English Calls 

Florida Relay Service 
Outgoing Call DetaillCarriage 

Sample Report 
OO/OO/OO to OO/OO/OO lDailv bv Month) 
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. FIGURE: B 

Spanish Calls 

Florida Relay Service 
Outgoing Call DetailICaniage 

Sample Report 
OO/OO/OO to OO/OO/OO (Daily by Month) 
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FIGURE D: Florida Relay Service 
Incoming/Average Call Performance 

Sample Report 
OO/OO/OO to OO/OO/OO Daily By Month 

AT8T Proprietary 
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FIGURE H 

b a n i s h  Calls 

Florida Relay Service 
Year to Data Summary 

Sample Report 
bv Year 

ATBT Pmprietaly 



For verification of the authenticity of this Power of Attorney you may call, cilliect. 201-658-3500 and ask lor the Power of Attorney clerk. Please refer to the Power 
of Attorney number, the above named individual(s) and details of the bond to which the power is attached. In New York. Dial 212-627-5444. 
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212 262 2175 P.02,'04 

PROPOSAL BOND 

Know aU Men by there prtscntr: 

"EATw6, 

as -pal, aad SEABOARD SURFIy COMPANY. a aupodon under rhe Irwr of thc S w c  Of New Yo& kving ks 

p*Ee ofbusinut in UU CityofNw York Nnu York u ~ n y .  yc hcldaudtLmly boundmu0 

AT&T Ccmmunicatians Inc., Rn- m2, 745 R t .  202/206, Bridgewater, N J  08807 

Florida  mblic Service Ccmmission 
capital C i r c l e  Offke Center, 2540 S&umrd Cak Blvd, Tallahassee, K 32399-0850 

uoblipcc.hburmof Five Hun&& lhousand and OO/lOO ($500,000.00) 

DOLLARS. lawful money Of b e  United S v l a  of for rhc payment of which, well and vvly IO be made. we bind d w r ,  

our hein. execurn. adminisaaton. succewan and suignr. jointly and severally. f i d y  by t h e  pmaus. 

SIGNED, rcPtedudducdthir 25th w of October 19 96 

WHEREAS, rbc wid principal is hunhrh submicring its pmpul fa 
Florida hlecararunications Relay Service 

1w CONDmON OF T€tE ABOVE OBLIGATION IS SUM, that if the aForerrid p t i q  ShLU be a w n h d  the conma 

ppoa szld plopoul and sW1 within rhe rquiccd number of days lfra the notice of such awxd mer taro a w m n u  and give bond for 

rhc fatthful pmbnmcc of Jlc WI~IREL thcn this obllption shall be null md void: othemise the principl and w s l y  will pay unm the 

obligee the di&rmce h m o n ~ y  betaraa the amount of the bid of rhc uid principal and the amount for which rhe cbliga may legally 

mnmnwith plothcrparry m psrfwm b e  mid work if& lutvamount be in &e$; of rhe f m ,  bm in eo cvrm shall chc ruccty's 
-. 

lirbiiiryacssd r& penal urmhecwf. . 
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Sedgwick 

212 262 2175 P.04104 

P I j Insurance Company: Seaboard Surety Co I 

Domicile: 

Parent: Name: 
Business: 
Financials: 

FINANCIAL REPORT 

United States 

St. Paul Group 
insurance 
See Below 
(year ending 12/31/94 - 000'5 omitled) 

- 
'BALANCE SHEET 1994 1993 1992 

:Liaua Assets 
Debtors 
'Other Assets 
!Total Assets 

surplus 
'Technical Reserves 
OW Liabiiites 

250.135 
3.664 

18.352 
272,15 1 

126,809 
60,749 
84,593 

223,685 
10,712 
18,170 

252,567 

1 18.660 
52,272 
81,635 

196,943 
14.807 
23,766 

235.506 

101,301 
53,366 
80,839 

Total LWlities 272, 15 1 252.567 235,506 

INCOME STATEMENT 
__-- 

Gloss Premium Written 108,199 105,325 100,602 
N4: Premium WMen 65,654 60,365 58.580 
'Net Premium Earned 59.976 50,494 56.796 1 
LOSS86 21,394 12.018 20.495 

/'. 'Expenses 38,225 35.780 30,426 ~ 

'IJndeMting Result 357 12.716 5,875 ~ 

'Investment Income 16,441 14,964 15.368 
,Other Gains (Losses) (1,619) (2,470) (3,701) ~ 

Pmlil Before Tax ___ 16,179 26.210 17,542 

'KEY RATIOS 
1, Ne1 Premium . Surplus 51.8% 50.9% 57.8% 
2. R6Servcs ; Net Premium 92.5% 86.6% 91.1% 
,3. Reserves :Surplus 47.9% 44.1% 52.7% , 
'4. Net Premium : Gross Remlum 60.7% 57.3% 53.4% 
,5. Combined RaUo 95.2% 81.0% 90.1% 
6. Prolltablllly (Pre-Tax) '2.4% 22.9% 17.3% 

:(rW NO1 Premium Basis) 
Business Type Mix: [mi$: 

~ 

Surety 
Other Liability 

All Otner 

88.3% 
9.8% 
2.0% 

TOTAL P.04 



* , OCT-25-1936 11:4E( 212 262 2175 P.0344 

. . .  

CHARLOTTE ANN CARTER 
NOTARY PUBLIC, STATE OF F L O R I D A  

COMMISSION NO. 477663 
COMISSION EXPIRES JULY 2,1999 
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THE ST. PAUL COMPANIES-THE ST. PAUL INSURANCE COMP 

subject to aggregates, and $300,000 each windstorm occurrence for a 
reinsurance premium of 20% of the net policy premium. The largest net 
amount retained on any one occurrence is SlOO,000. Outside reinsurance is 
then placed by St. Paul Fire and Marine lnsurance Company on business it 
assumes under this agreement. 

The company also has a reinsurance agreement with St. Paul Fire and 
Marine Insurance Company to mume  certain business for policies effective 
on or after January I, 1991. 

BALANCE SHEET 
A D M I m D  ASSETS (Sow) 

12/31/94 12/31/93 '94% '93% 
Cash & short-term invest. ...... 18,849 9,082 4.4 2.4 
Bonds .................... 362.664 336,340 85.2 88.1 

Premium balances. . . . . . . . . . . .  31.426 13,276 7.4 3.5 
Accrued interest.. . . . . . . . . . . .  6,788 6,174 1.6 1.6 
AU other wets.. . . . . . . . . . . . .  5.886 16,692 1.4 4.4 

Total assets. . . . . . . . . . . . . . .  425,613 381,565 100.0 100.0 

LIABILITIES, SURPLUS & OTHER FUNDS  WOO) 

Total invested assets ........ 381.513 345,422 89.6 90.5 

h & LAE rcselves . . . . . . . . .  
Unearned premium . . . . . . . . . .  
Coaditionll ICYIY~ funds.. ..... 
AU other liabilities . . . . . . . . . . .  

Total liabilities . . . . . . . . . . . .  
Capital & assigned surplus . . . . . .  
Unassigned surplus . . . . . . . . . . .  
Total palicyhldn' surplus.. . . .  
Totsl liabilities & surplus. . . . .  

12/31/94 
222,086 
72.821 
2,709 

323,712 
4 . m  

97,902 
101,902 

425,613 

12/31/93 '94% 
205,834 52.2 
63,554 17.1 

774 0.6 
21.150 6.1 

291,312 76.1 
4,m 86.253 

90.253 
381,565 

0.9 
23.0 
23.9 

100.0 

- 
- 

'93% 
53.9 
16.7 
0.2 

76.3 
1.0 

22.6 
23.7 

100.0 

2 

- 
- 

SUMMARY OF 1594 OPERATIONS (SOW) 

Statement of Income 12/3lM Opntions 12/31/94 
Premiums earned. . . . . . .  118,588 Premiums collected.. . . .  108,797 

LoJseaincvned . . . . . . .  57,924 Louai paid.. . . . . . . . .  46,397 
W i n e d  . . . . . . . .  18.836 LAE paid.. . . . . . . . . .  14,865 
Undrw expense herd . . .  37,919 Undrw cxpeox paid ... 37,881 

Net undantg income.. . 3,876 Underwmg cash flow,, . 9,532 
Net investment income. . .  24.124 Inwtmmt income . . . . .  24,164 
Other ineomdupsnae . . 262 O h  incornelexpox. . 262 
Re-tar oper income. . .  28.261 &tar cash operations 33,957 

lnwmc tares. . . . . . . . . .  5,785 lncomc tare ......... -6,468 
Realized capital gains. . , . 28 . . .  

Net income. . . . . . . . .  22.503 Net opsr cab flow . . .  27,488 

SUPPLEMENTAL INVESTMENT DATA 

pvnda Fmridd from 

Div to policyholdem. . . .  33 Db to policyholders . . .  122 

(&I W m h r  31, 1994) 
Bond Portfolio Analysis 

90 Of A q .  clus Clua Smc. 
ASXI Total Public Private Maturity 34 3-6 S m .  
cia% Bonds (90) (90) Gin) (90) (90 of PHS) (%of PHS) 
Govcmmmta . . .  27.5 IW.0 ... 9.8 . . .  ... ... 
Tax-Exempt . . . .  56.6 98.9 1.1 9.6 0.2 0.3 ... 
Corponte 15.9 94.5 5.5 6.1 . . .  ... 

TOW aU bar& 100.0 98.5 i .5 .  9.1 0.1 0.3 ... 
. . . . .  . . .  

SUPPLEMENTAL REINSURANCE DATA 
(at k m k r  31. 1994) 

REINSURANCE RECOVERABLES (WOO) 
TOW 

Unpaid Unearned Other Rdar 
Lara IBNR Rcmivrm Rsvbla. Rcsvbla 

U S f i L * I  ......... i22,233 14,960 28.286 ... 225,419 
OrmdTotal ......... 112,233 74.960 28.286 . . .  225.479 
* Includ" Commiuions and Paid h e r  lcss Funds Withheld. 
S l W m t  Retnnvers: The sale reinsurer was SI. Paul Fire and Marine 
Insurance Company, an atliiaic. 

- e -  - 
3988 - Call uwssS-BEsr/or the latesr Best's Ratings. - 

The St. Paul Companies 
SEABOARD SURETY COMPANY 

New York, NY 

Burnt Mills Road and Route 206, Bed 
Mail: P.O. Box 751. Bedminste 

Tel: 908458-3500 Telehx: 9084584795 AM 

CURRENT BESTS RATlN 

p i u d . l S i u c . t e p o n * a u v m .  Rau 
rrplustian of Best's hth~ system u d  p d  
1995. 

Seaboard Surety Company, Bedminster. NJ. had i 
Ben's Rating affirmed. The rating affirmanon reflects th 

& n ' S  NCI Rcw 

Year FF'R Wnltm l n e m ~  Income 
1990 A* c 17103 27.946 19.b68 
1991 A+ 11.613 27.808 r0.926 
I992 h t  18,180 17,113 14.201 
I993 A t  60.361 21.139 18.049 
I994 A. 61.654 I1.W7 10.591 

-PrdUbiln- ~ 

Camh Yield NPE ECAR h P W m  

h u n g  PrnMuml Oprlllng Nc, 

In". POI LO 

Year R a m  (%) (90) 
1990 802 8.7 48.1 
1991 792 8 1  4 8 1  
1992 90 I 7 6  309 

1.Yr A q  85.2 7 6  38.7 

a branch in Montreal. 
~ui.ti0.s: ~ h c  company is a member 01 
Arnocrauon and the Surety Associauon 01 Ame 

ms b ' S  INSURANCE REw 
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PRODUCTION AND PROFITABILITY 
% Of PWS LOW 

written- Taut LDsr 8 LAE 
Net NPW Ruio R". 

' ' 88,051 51,950 88.3 20.1 40,299 
18716 6.413 9.8 6.3 11.359 .. .. . ."._.. 
1,831 i:291 2.0 . . .  3,063 

101099 65.654 lW.0 20.6 60,122 ,+" .._... . 
urn Writinga by State (Swo): New York. $17,213 

e: ' PROFITABILITY ANALYSIS 

hntinued 

support its controlled business growth during that period. Solid investment 
incams supported by capital gains in several of the past few yem, have 
supplemented strong underwriting results, despite consistent dividend 
payment to its parent. SL Paul Group, in cxccss oiS5 million annually. Given 
the strong operating I C N ~ S  consistently generated by the. company. 
internally-funded surplus growth is expected to continue and will be more 
than able to adequately support the dividend payments. 

CAPITAL GENERATION ANALYSIS 
Source of Surplw Growth 

GL% 
Relu TOW N a  OfhU, 

Gpmting In". Connib. Net of 
Year Income G i n $  CapiW TIlX PHS (%) 

1.042 -5.270 -14.5W 9.208 14.6 
28.1 

I994 27,946 

8.861 9.6 
1991 27,808 

1,224 -5.270 -4.642 
17.1 

I992 17.553 

1994 15,067 -336 -1,170 -l.311 8.149 6.9 I993 25,139 

O I e d  cSpit.Lizstion: The company's eapitaiiratian is strong with a Best's 
Capital Adequacy Ratio of 152%, which compares layorably with many of 
its medium surety pun, and strongly sugPoN Its ratmg level. The strong 
capitalization is reflective of the company's low met risk prome and 
conservative underwriting leverage, which is enhanced by substantial 
economic vahe embedded within its lws reserves. Over the past five y e a ,  
the company's capitalization has steadily improved as evidenced by 
consistent improvement in gross underwriting leverage from a high of 5.1 m 
1990 to 2.5 currently. 

QUALITY OF SURPLUS 

37 4,169 .2,407 20.269 

512 4,270 4 0 2 2  l1.3S9 

5.Yr 113.112 2.478 .26,249 -25,892 63,850 . . .  

-5% a( Year-End Surpl- -Dividend Rquirmmls- 
Cap. Sloski Stork- Div. to Div. to 

Canuib. U w i m d  holder POI Net Inc. 
Cap. Ofher Svplus Divs (%) (%) 

21.1 . . .  11.3 .5.270 -18.9 .21.1 
21.6 ... 18.4 -5.270 -19.0 -25.2 
19.7 . . .  80.3 .5,270 -30.0 -31.1 
16.8 . . . 83.2 -5370 -21.0 -29.2 
11.1 . . .  82.3 -5,270 .35.0 -49.8 

- 
YCSP 
En4 
PHS Year 

1990 12,161 
1991 92,436 
1992 lOI.Ml 
1993 118664 
1994 126.809 

. .  
. . .  0.8 0.8 2.8 5.1 
... 0.6 0.6 2.0 3.6 
. . .  0.6 0.5 1.9 3.3 
... 0.1 0.4 1 6  2.6 

IJ2.2 0.5 a5 1.6 2.5 

Underwriting Leverage: The company's underwriting leverage, with 
premium and loss reserve leverage of 0.5 times and 0.6 times svrplus 
respectively, at year-end 1994, compare favorably wirh iu  industry peen, 
and reflects management's commitment to ConServaUve underwriting and 
lws X Y N ~  managemcut, as evidenced by consistent BCNC adequacy. 
Surplus growth of more. than 100% over the past five ycan has ban more 
than adequate to support the conservative premium growth and maintain a 
low level of premium leverage. 

LEVERAGE ANALYSIS 
-1ndlrrtry Cmwil- 
NPWB Res. Nit Grou 

PHS IoPHS kv. kv. 
1.0 14.8 2.5 3.2 
0.9 65.8 2.3 2.9 
0.9 61.8 2.3 2.9 
0.9 59.2 2.2 2.8 
0.9 61.2 2.2 2.8 

1990 
1991 
1992 
1993 
I994 
R-e Qy.Lity: Seaboard's carried loss ICSCNS poaition is strong with 
sienifieant accident year redundancies recorded over the,past several yean, 
reflective of the company's consnvative rewrving PracUCcs. 

LOSS & ALAE RESERVE DEVELOPMENT 

c.lrodu Lou Rcvrvn lo 
Y m  R a m -  lhru.94 Gig.  (%) PHS 0.) NPE 0 811194 D C ~ O P .  (%I 
1989 56,461 41.884 -21.8, .23.2 19.8 12,636 30.2 

30.8 1990 56,168 41.114 .IS9 .l2.1 82.1 14,689 1991 11.775 Op6d .13.0 -7.3 78.1 17.933 39.8 
59.4 1992 50,861 39.014 43.3 .l1.7 68.7 23,197 I993 49.747 48,186 .l.9 4.8 80.6 38.688 19.3 

, , . 97.0 58.202 lw.o 1994 58,102 18,201 . .. 
Relnsurpofe Utilization: The company maintains m extensive reiagwce 
program. comprised of quota .share treaties, cxccss of loss rreatus and 
working Layers. The cornpsition of the program utilizes a mix of domestic 
reinsuren as well as Lloyd's of London. As a writer of surety, fidelity and 
specialty lines, the company does not have any exposme to traditional 
catastrophes. Furthermore, management is prwtive in 11s management of 

CEDED REINSURANCE ANALYSIS 

ml& Dcvilapd Dsvelop. Dw~Iop. Dsvclop. Unpaid Unplid 
lo to h a  R a l o  

large loss expoaura. 

- ? W Y  -Industry C c m p w i l c  
BUI. RIIN Rcsov. C+d Em. Rcim. Resov. W 
Ret. IoPHS Rem.m R e t  (OPHS R c h  Io 

(5%) PHS (%I (5%) (5%) PHS (%) Year Toul (5%) 
145.3 219.4 78.1 38.9 69.7 

31.6 64.3 
1990 161,514 48.8 

106.6 159.1 80.8 
36.4 61.2 

1991 147.464 50.4 
1992 144,131 53.4 91.7 141.3 81.0 

31.0 58.0 
I993 115.348 51.3 
1994 110,818 60.1 55.2 87.4 83.6 

10.1 105.6 82.5 34.8 18.5 

- Cau m~424.BESTJbr the latest Best's Ratings. - 3989 
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STATE OF NEW JERSEY 

COUNTY OF UNION 

On this 7 ~ t h  day of W- ,19& beforeme 

personally Came Judith M -  Wright to me known and who, being 

duly sworn by me, did depose and say that (he) (she) resides at 

Berkeley Keight,s 

Treasury Manager 

executed the foregoing instrument. 

; and that (he) (she) is the 

of the corporation described in and that 

J (Notary Public) 


