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• State of Florida • Ccmoniu-..: 
JUUA 1.. JOIINSON. OWIUoiAW 
SUSAN F. O.AltK 
J TEIUl Y OOASOS 
JOE <JARCIA 
DII.Nll K. IUllSUI<O 

Ms .. GloridA Cross 
Total National Telcc:oromunications, lm:. 
1001 Fannin 
Suite 300 
Houston. Texas 77002 

Re: Docket No. 9702ll8· n 

Dear MJ. Cross: 

March I 0, 1997 

D1 VISIOtl Of' IWXlii.IIS A 
iUJOII.'fl!-'0 

llt.AI:<:A S. DA YO 
DllU!CTOII 
CW<I u ).6710 

This will acknowledge retcipt of n n:quest for name change on lnt=chnnge 
Telecommunications Certificate No. 3600 from TOTAL NATIONAL 
TELECOMMUNICATIONS, INC. to TOTAL. WORLD TEL!ECOM, which was filed in lhis 
office on March 7, 1997 o.nd assign.ed lhc above-referenced docket number. Appropriate staff 
members will be Ddviscd. 

Mediation may be avollablc 10 resolve any dispute In lhis docket. If mediation is 
eonducJ,cd, it does not aft'ect o substanLlally i.nterested person' s right 10 an ndminist111tlvc: 
hearing. For more information. contact !he Office of General Counsel at (904) 413-6078 or 
FAX (904) 413-6079. 

Division of Rcc:orcb and Reporting 
Florida Public Service Commission 
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