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Florida Public Service Commission 
Division of Administration, Room G-50 
101 East Caines Street 
Tallahassee, FL 32399-0850 

fiLE Cl11· \ 

DATE 

JA.¥ 0 J '97 

• 

RE: Initial Application and Tariff of Hatdil Enterprises, 
Inc. d/b/a Ocean Communication for Authori ty to 
Provide lnterexchange Telecommunications Services 
within the State of Florida . 

Dear Sir/Madam: 

Enclosed for filing are the original and twelve 112) copi es 
of the above-referenced application of Hatdil Enterprises, 
Inc . d/b/a Ocean Communication for Authority to Provide 
Interexchange Telecommunications Services within the Slate 
of Florida. 

Also enclosed is a Technologies Management, Inc . check in 
the amount of $250 to cover the filing fee . 

Please acknowledge receipt of this filing by returning, 
filed stamped, the extra copy of this letter in the 
self-addressed stamped envelope . 

I may be reached at (407 ) 740-8575 with any questions, 
comments or correspondence regarding this application. Thank 
you for your assistance. 

sincerely, 
APP - -

CAF --
CMU-
CTR -
EAG 
LEG-
LIN 

L.f.rJ'J~.-<-v '!\~ 
Mo.<i'que B~es 
Consultant to 

OPC -
RCH __ 
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w·::. _ _ _ 
Ql 

Matdil Enterprises, Inc. 
d/b/a Ocean Communications 

cc : c . Robles, Matdil 
file: Matdil - FL 
tms: f'L97000 
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AUTIIOJUTY TO 

• • 
FLOJUDA POBLIC SERVICE C(M(lSSIOtl 

DrviSlON OF COMMUNICATIONS 
stm!AO or 91RV1C! tvXWXTfoo 

APPLICA'l'Iotl I'OIQC 
lor 

Instructions 

orriL · . 
nLE coP]', 

A. This form is used for an original application for a 
certificate and for approval of sale, assiqnment or 
t ransfer of an exiat1n9 cer tificate . In case or a sale, 
assiqrunent o r transfer, the information provided shall be 
for the pruchaser, assignee or transferee (See Appendix 
A) . 

B. Respond to each item requested in the application and 
appendices . I! an 1 t em is not applicable, please explain 
why. 

c. Use a separate sheet for each answer which will not fit 
the allotted space. 

0 . If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Boulevard 
Gunter Build.inq 
Tallahauee, Florida 323!1!1•0850 
(!104) 413•6600 

E. Once completed, submit the oriqinal and six (6) copies of 
this form alonq with a non-refundable applicaLion fee of 
$250.00 to: 

Florida Pulic Service Commission 
Division of Adllliniatration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallabaaaee, Florida 3230~·0850 
(!104) 413-6251 

FORH PSC/CHU 31 (ll/951 
Required by Commission Rule tlos. 25-24. 471, 25-24. 473, and 25-
24.480(2). 
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• • 
1 . Select what type of business your company will be conducting 

(check all that apply) : 

( ) Facilities baaed carriar 
operates or plans to 
telecommunications switches 
facilities in Florida . 

company owns and 
own and operate 

and trans.mission 

Op4lrator Sarvica Provi~r - company provides or 
plans to provide alternative operator services for 
IXCs; or toll operator services to call aggregator 
locations; or clearinghouse services to bill such 
calls. 

Reaallar - company has or plans to have one or more 
switches but primarily leases the t ransmission 
facilities of other carriers. Bills its own 
customer base for services used. 

(XX) Switchlaa.a rabillu - company has no switch or 
transmission tacHities but may have a billing 
computer . Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end 
users at a rate above its discount but generally 
below the rate end users would pay for unaggregated 
traffic. 

Multi-I.oe&tion Discount A9;ra;ator company 
contracts with unaffiliated entities to obtain 
bulk/volume di scounts under multi-location discount 
plans from certain underlying carriers. Then offers 
the resold service by enrolling unaffiliated 
customers. 

( Prepai d OGbit Card Provider - any person or entity 
that purchases 800 access from an underlyln9 
carrier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards with 
personal identification numbers. 

FORH PSC/CMU 31 (1 1/95) 
Required by Commission Rule Nos. 25-24.411, 25-24. 473, and 25-
24.480(2). 
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• • 
2 . Tbia h an appliution for : 

(XI Oriqinal Authority (new company) 
( ) Approval of tranafar (to another certificated 

coalpanyl 
C Approval of aaai qnment of axiatinq certifiuta 

(to a noncerti!icated company) 
( ) Approval for tranafar of control (To another 

certificated company. 

3. Name of corporation, partnership, cooperative, joint venture 
or sole proprietorship: 

Katdil Enterprises, Inc. 

4 . Harne under which the applicant will do business (fictitious 
nome, etc.): 

OCean Communications 

5 . National address (including street name & number, post office 
box, city, state and zip code). 

6 . 

7 . 

Hatdil Ente~risea, Inc. 
12386 s. W. Avenue 
Riaml, Florida 33156 

Telelhone: 1305! 252-4990 
Facs mile: 305_ 252-2770 

Florida address Cinc'uding street name ' nucber, post ot!ice 
box, ci ty, state and zip code). 

Hatdil Ente~rises, Inc. 
12386 s.W. Avenue 
H[aml, Florida 33156 

Structure of organization: 

( I Individual 
( I Foreign Corporation 
( I General Partnerahip 

I I Other, 

(X) Corporation 
( I Foreign Partnership 
( ) Limited P11rtnorshlp 

FORK PSC/CKU 31 Ul/951 
Required by Commission Rule Noa. 2!1·24. 471, 25-24. 4 73, and 2!">-
24.480(21. 
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8 . If aJ;oplicant is an individual or partnership, please give 

name, title and address of sole proprietor o r par tners. 

t<ot applicable. 

(a) Provide proof of compliance with the for~ign partnership 
s t atute (Chapter 620.169 FS) , if applicable . 

(b) Indicate if the individual or any of t he pa r tners have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty o! any felony or oC any cri~e, or ~hethcr such 
actions may result from pending p roceedings. 

!21 o f ficer, director, partner or stockholder in any 
other Florida certificated telephone co.mpany. If yes, 
give na~e of company and r elationship. If no longer 
associated with the company, give reason why not. 

9 . If incorporated, please give: 

(a) Proof fl::om the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

corporate charter number : P94000034066 • 

(b) Name 11nd address of the company' s Florida registered 
agent. 

Carrie Robles 
8270 S.W. !19th Street 
Rliil, rlorldi 33156 

(c) Provide proof of compliance with the fictitious nace 
statute (Chapter 865.09 FS), if applicable. 

Fictitious name registration number: G96306000168 

FORM PSC/CHU 31 111/95) 
Required by Colllllliasion Rule Nos. 25·24.471, 25-24.4'73, and 25-
24.480(2). 



• • 
ldl Indicate if any o( the officers, directon, or any of the 

ten largest stockholders have previously been: 

(l) adjudged bankrupt, mentally incompetent, or found 
guilty of any !elony or of any crLme, or whether 
such actions may result from pending proceedings. 

121 officer, director, partner or stockholder in any 
other Florida certificated telephone co111pany. 1! 
yes, give name of company and relationship. If no 
longer associated with the company, give reason why 
not . 

No of f leer, director, partner or stockholder of the 
Compan~ Is an ol£Icer, director or stockholder in 
any o er F!OFida certi ficated telephone company. 

10 . Who will serve as liaison with the Commission in regard to 
(please give name, title, address and telephone number): 

(a) The application: 

Honi;s:e Byrnes 
Cons~tant to Hatdil Enterprises, Inc. 
Technologies Ranagemen~, Inc. 
P.O. Drawer 200 
Winter Park~ FL 32790-0200 

l:ll! U8:3-H 
(b) Official Point ot Contacl for the ongoing operations of 

the co111pany: 

Carlos Robles, Vice Vice President 
Ratdll Ente~rlses, Inc. 
12386 s.W. Avenue 
Rlaml , Florida 33156 
(305) 252-4990 

FORM PSC/CHU 31 (ll/95) 
Required by Comlllission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 
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• • 
(c) Tariff: 

Monigue Byrnes 
Consultant t o Hatdil Enterprises, Inc. 
TeChnologies Management, Inc. 
P.O. Drawer 200 
Winter Parks rc 32790-0200 
(407) 140-8 75 

(d) Complaints/Inquiries from customers: 

Carlos Robles, Vice President 
Hatdll Eriter~rlses, Inc. 
12386 s.W. 8 Avenue 
Miami, Florida 33156 
(305) 252-4990 

11 . List l:he states in whiol. the applicanL: 

(a) Has operated as an interexchange carrier. 

Matdil EnteJPrlsea, Inc. d/b/a Ocean Communications has 
not operate as an lnterexchange carrier in any state. 

(b) Has applications pendinq to be certificated as an 
interexchange carrier. 

None. 

(c) Is certificated to operate as an interexchange carrier. 

None. 

(d) Has been denied authority to operate as an interexchan9e 
carrier and the circum$tances involved. 

~ 
(e) Has had regulatory penalties imposed !or violations of 

telecommunications statutes and the circuiUtancea 
involved. 

t~RH PSC/CMU 31 (11/9~1 
Required by Coawission Rule tloa. 2!>-24. 471, 2~-24. 473, and 2~
, 4.480(21 . 
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• • 
( fl Has been involved in eivil court proceedings with an 

interexchange carrier, local exchange carr ier or other 
telecommunications entity, and the circumstances 
involved . 

12 . What ser vices will the applicant offer to other certified 
telephone companies: 

( ) 

' ) ( ) 
(X) 

Facilities 
Billing and 
Maintenance 

Collection 
( ) Operators 
( I Sales 

other : :..:N!::o:..:n:,.e...;a:!n:.:.::.t i:,:c~i~ot:.!a~t:.:e::.:d::....:a:.:t~th~i:!:s:......::t~i::::m:::;e __ 

13 . Do you have a maiketing program? 

!:!.2 

14 . Will your market ing progr~: 

Not Applicable 

( ) Pay commissions? 
( 1 Offer sales franchise~? 
( ) Offer multi-level sales incentives? 
( ) Offer other salea incentives< 

15 . Explain any of the offers checked in question 14 (to whom, 
what ~ount, type of franchise, etc . ). 

16. Who will receive the bills for your service (check all that 
apply)? 

(X) 
( ) 
( ) 
( ) 
(X) 

Residential customers (X) Business customers 
PATS providers ( ) PATS station end-users 
Hotels ' motels ( ) Hotel & motel guests 
Universities ( ) Univ. dormitory residents 
other : (specify) ..!::An::.:..z.Y.:::.O:.:.n::.e_w::.h:.:.o~u:::;s~e~· s~t:.:h:..:e:...::C:::O:::m:.c:e:::a:.:.n:..~Y...;'..::s:...!:s~e::r.:;v..::i.:::c.:::e 

· FOIU~ PSC/Oo!U 31 (11/95) 
Required by Corr.mission Rule Nos . 2~ -2 4.4 71, 25-:24.473, and 25-
24.480(2) . 

7 
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17 . Please provide the followinq (if applicable): 

(a) Will the name of your company appear on the bill for your 
services, and if not, who will the billed party contact 
to ask questions about the bill (provide name and phone 
number) and how is this information provided? 

Yes, the Company's name will appear on the bill. 

(b) The name and address of the firm who will bill for your 
service. 

The Company will bill their Customers directly. 

18 . Please provide all available documentation demonstrating that 
the applicant has the foUowing capabilities to provide 
interexchange telecommunicationo oc~vicc in Florida. 

1. . nnancial capability. 

Regarding the showing of financial capability, the 
following applies: 

The application should contain the applicant ' s 
financial statements for the most recent 3 years, 
including: 

1. the balance sheet 

2. income s t atement 

3. statement of retained earnings 

See Attachment Itr. 

FUrther, a written explanation, which can include 
supporting documentation , regarding the following 
should be provided to show financial capability. 

1. Please provide docume~tation that the applicant 
has sufficient financial capability to provide the 
requested service in the geographic area proposed 
to be served . 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-2~. 471, 25-24. ~?3, and 25-
2 4.480(2 ). 

8 



• • 
2. Please provide documentation that the appl1cant 
has sufficient financial capability to maintain the 
requested service. 

3. Please provide documentation that the appl i~ant 
has sufficient financial capability to meet 1 ts 
lease or ownership obligations. 

NOTE : This documentation may include, but is not 
limited t o , financia l statements, a projected 
profit and loss statement, credit reference~. 
credit bureau reports, an~ descriptions o f business 
relationships with financial institutions. 

It available, the financial statements should be 
audited financial statements. 

IC the applicant docs not have audited financia l 
atatements, it shall be ao stated. The unaudited 
financial statements should then be signed by the 
applicant's chie! executive officer and chief 
financial officer. The siqnatures should a!f i= 
that the financial statements a re t rue and correct . 

B. Managerial capability. 

see Attachment IV. 

c. Technical capability. 

As a relies 

the network. 
carr er 

19 . Please submit the proposed tariff under which the corr:pany 
plans to begin operation. Use the format required by 
Commission Rule 25-24 . 485 (example enclosed). 

See Attac hment II. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24 .471, 25-24.413, and 25-
24.480121 . 

9 
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20 . The applicant will provide the following interexchange carri er 

services (Check all that apply): 

X 

MTS with diatanco aonaitivo por minute rataa 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access 1s 800 

NTS with route apeoific rat•• per minute 
Method of access is FGA 
Method of access is FGB 

-- Hethod of access is FGD :=: Method of access is 800 

MTS with abltewide flat rates per minute (i .e . 
not cliablnca aenaitivol 
Method of access is FGA 

-- Method of access is FGB 
Mii f~t¥1aYi bd~.UVJ:ei providers . 

Method of access is 800 . 
Bloclt of tU. c:allin9 plan (Reach OUt Florida, 

Rin9 America , etc .) 

800 Service (Toll free) 

tD.TS typo service (Bulk or volii!NI cliacount) 
Method of access Is via dedicated facilities 

Method of access Ls via switched facilities 

Private line aorvicea (Channel services) 
(For ox. 1 .544 cbps, DS-3, etc.) 

X Travel service 

Method of access ls 950 -x- Method of access ls 800 

900 aervice 

FORM PSC/CMU 31 (ll/951 
Required by Commission Rule Nos. 25-24. 471, 25-24 . 473, and 25-
24.480!2). 

10 
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~ator Servieea 

Available ~o prosubscribed customers 

Available to non preaubscribed c~stomers (for 

example, patrons of hotels, students in 
universlties, patients in hospitals . 
Available t.o inmates 

Sarvica l inclu~d are : 
Station assistance 

--- Person to person assistance 
- Directory auistance 
--- Operator verifr and interrupt 
::: Conference cal ing 

21 . What does the end user dial for each of tbe inlerexchange 
carrier services that were checked in services included 
(above) . 

for direct dialed calls: 1 + destination number 

for 800 calls: l+ subscriber ' s 800 telephone number 

for travel service calls: an 800 access number, ~lus 
Identification number, plus the destination telephone n er. 

22 . Other : 

fORM PSC/CKU 31 (11/9~1 
Required by Collllll.iasion Rule tlos. 2~-24. 471, 2~-24. 413, and 2~-
24.480(2 ). 

11 
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** APPLICANT ACJQIOWLI!OGHINT S'l'ATDCENT • * 

1 . REGULATORY ASSESSMENT FEE : I understand that all telephone 
companies must pay a regulaLory assessment tee in the a=ount 
of . 15 of one percent of its gross operating revenue derived 
from intrastate business. Regardless o f the groas operatinq 
revenue of a company, a minlmum annual assessment fee of $50 
is required. 

2 . GROSS RBC!IPTS TAX : 1 understand that all telephone companies 
cust pay a gross receipts tax of two and one-half percent on 
all intra and interstate business. 

3 . SALES TAX: I understand that a seven percent sales tax must 
be paid on intra and interstate revenues . 

' . APPLICATION FEZ: A non-refundable application fee of 
$250 .00 must be submitted with the application . 

S . RECEIPT AND UNDERSTANDING Of IWLU : I acknowledge receipt 
and understanding of the Flor ida Public Service Commission's 
Rules and Orders relating to my provision of interexchange 
telephone service in Florida. I also understard that it is my 
responsibility to comply with all current and future 
Commission requirements req~rding interexchange ser vice. 

'1 . ACCURACY OF APPLICATION : By my signa t ure below, I the 
undersigned owner or office r of the named utility in the 
appl ication, attest to the accuracy of the i nformation contained in 
this application and associat ed attachments . I have read the 
for egoing and declare that to the best of my knowledge and belief, 
the information is a true and correct stat~ent. 

Further, I - aware that punuant to Chapter 837 .06 , Florida 
Statutes , "Whoever knowingly ~· a falae atet:...nt in writing 
wi th tbo intent to mhlead a publlo servant in the pedo rmanc o o f 
his official duty shall lty a mis~anor of the second 
degree, punishable •• p in . 082 and a . '1'15 . 083" . 

UTILITY OFFICIAL: /Z ~JI-!b 
bate 

Carlos Robles 

Vice President 305} 252-
4990 

FORH PSC/CMU 31 (11/95) 
Requlred by Commission Rule Nos. 25-24.471, 25· 24.473, and 25-
24.490(21. 

12 
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APPEND! CES: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVM~CC PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHOtlE EXCHANGES AND EAS ROUTES 

ATTACHMENTS: 

I - AUTHORITY TO OPERATE IN FLORIDA 
II - PROPOSED TAAU'F 
lll - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSC/CMIJ 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24 . ~90(2) . 

13 
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** APPENDIX A •• 

CERTIFICATE OF TRANSFER STATEMENT 

I, (!TPZHANE) ____________________________________ , 

(TI'l'LE) -----------------------' of (NAME OF CONI' ANY) 

---------------------------------------' and current 

holder of certificate nUJIIbe r ----------------' have 
reviewed this application and join in the petitioner ' s 

request for a transfer of the above-mention certificate. 

Not Appll.cablo . 

UTILITY Ol'i'ICIAL: 
Slqnature Date 

Title TelepfiOfui 

FORH PSC/CMU 31 (11/95) 
Required by Col!llllisaion Rule Nos. 25-24.471, 25-24.473, and 25-
2 4.480(2). 
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* * APPENDIX 8 * * 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how tl'le Commission can be llSBUred of tlw 
security of the customer ' s deposits nnd advance payments may be 
responded to in one or the following ways (applicant please check 
one!: 

lXI The appl.ie&Dt vill not collect depo•ita nor vill it 
collect pa)'IMDta for aarvice more than ooa montb in 
advance. 

( ) The applicant vill file vitb tba coamt .. ion and maintain 
a •urety bond in an amount equal to tba current balance 
of depo•ita and advance payments in uee .. of one month . 
Ulond 111.18t acccq>al! application . ) 

UTILITY OFPIClAL: !2· 31-ft 
bate 

Carlos Robles 

Vice President (305) 252-4990 

FORM PSC/CMU 31 ( 11/95) 
Required by CciMiission Rule Nos . 25-24. 471, 25-24.473, and 2.5-
24.48012). 

15 
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U APPENDIX C u 

INTRASTATE NETWORK 

1. POP: Addresaea where located, and indicate if owned or leased. 

1) None . 2) 

3) 4) 

2. SlfiTCB!\S: Addreu where lo1:ated, by type of .,itoh and 
indicate if owned or loaaed. 

1) None 2) 

3) ~ I 

3. TRANSMISSION FACILITtBS : 1'01'-to-l'OP facil:Ltiea by type of 
f acilitiea (microwave, fiber copper, aatolli.te , etc . ) and 
indicate i£ owned or leaaad. 

POP-to-POP TYPE OWNERSHIP 

l) None 

2) 

3) 

4 . ORIGINA'l'ING SE.RVICJ! : Plaaae provide tba lh~ of -chanqoa 
wbare yoa are propoeinq to provide odgina tinq eervice within 
thirty (30) days after the af'fectiva date of tha certificate . 
(Appendix D) 

Statewide . 

FORM PSC/CMU 31 (11/95) 
P.equi red by Co111111isllion Rule Nos. 25-24. 471, 25-24.4 73, and 25-
24. 480 (2) • 

16 
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5 . TAAJTIC RES'J'JUC1'IONS : Pleaae explain bow the applic:.nt will 

COIIIply with tha nn raqvir-nta cont&iJiad in Coanhaion Rule 
25-24 . n1 (4) (a) (copy encloaed) . 

Not applicable. 

6 . CtJRRmr1' FLORIDA INTRASTAT!I SBRVICES : Applic:.nt baa ( I or 
baa not (Z) pravioualy provided intraatate talecommunicationa 
in Florida . It tha an aver ia baa, fully daacriba tha 
following : ----

(a) What aervicea have been provided and when did the .. 
aervice begin? 

Not applicable. 

(b) If tha aervicea are not cuzrantly offered, when 
-re tbay diaconUnued? 

Not applicable. 

UTILITY OffiCIAL: 
Sl9nature 

Carlos Robles 

Vice President 

Date 

(305) 252-

FORM PSC/CHU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24 .473, snd 2!1-
24.480(2). 
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** APP!NDilt D ** 

APPENDIX D 

FLORIDA TELEPHONE EXCHANGES AND EllS ROUTES 

Describe the service area in which you hold yourself out to 
provide service by telephone company exchange. lf all services 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort to assist you, attached is a list of major 
exchanges in florida showing the small exchanges with which 
each has extended area service (EAS) . 

Jacksonville 
Gainesville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
Melbourne 
West Palm Beach 
Hi ami 
Pensacola 
Panama City 
Tallahassee 
Titusville 

Tampa 
Cle.ar:water 
St . Petersburg 
Lak-eland 
Winter Park 
Ft. Lauderdale 
Pompano Beach 
Hollywood 
Nonh Dade 
Sarasota 
E't . Myers 
Naples 

Matdil Enterprises, Inc. d/b/a Ocean Communications 
intends to offer service thrOIJOtlo~i.l:. the State of Florida. 

Vice President 
Matdil Enterprises, Inc. 

Date: j;J. 31- 9t, 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, pnd 25-
24.480(2). 

18 
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AO'n!OIUT'f 'fO OPEBAft! Ill FLOIUJ)A 



..Jan- 0 .? -97 J0 : 20A Ocoa.o.••TM.Jn• c •t.ion.r: 

FLORIDA N'r 01' STATB 
Sundro JJ. MorthClm 

Sccrd4ry ofSI.<o~ 

November 4, 1996 

OCEAN COMMUNICATIONS 
12386 SW 82 A VE. 
MIAMI, Fl 33 • 56 

3ubject: OCEllN COMMUNICATIONS 

RFGISTRATION NUMBER G96306000188 

Thos wtll acknowledge the filing of the above ftetatious name registratiOn WhiCh 
was reQI$!8red 'ln Novomber 1, 1996 This regostnlllon giVeS no nghls 10 
ownership or the namo. 

EOCI1 lleltlious name roglstrotaon must be renowod every hve veors between 
July 1 and December 3 f of tho o~plratlon year to malntaln rogastrollon. 1 hroe 
mon1hs prior 10 the •~piratlon date a statomen1 ol renewal woll tHl mailed. 

rT IS THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFlCE IN 
WRmNG IF THEJR MAIUNO ADDRESS CHANGES. Whenever correapol'lding 
please provado asstgneo A~g~s1ro110n Number 

Enclosed is your certlfkllle(s) as requested. 

Should vou have any questions regarding 1hrs matter you mav contact our ollk'.c 
at (904) 487·6058. 

Focutaous Name Section 
OIVtSion of CorporatiOns 

LeHerNo. 396A00050669 

DiVIsion of Corporations - P.O. BOX 6327 -Tellahauee, Flonda 32.114 

p 07 



~~n -02-97 J0 : 21A Ocaa 

llrpurtmrnl of &talr 

I c.ertl ty from the records of this olfic.e thai OCEAN COMMUNICATIONS •s & 
Fictitious Name registered wt1h the Department of SUite on November 1. 1996. 

The Registration Number of this FfctHious Name is G96306000t66. 

I further ~rtlly that said F1ctitlous Name Reg.stratlon ts ~>r.we. 

1 turther cenlfy that th1s oH'<:e began lillng FICtitious Name Aeo•stratlnns on 
Januruy 1. 1991. pursuant to Section 865.09, Florida Statutes. 

~hrn uubtr mqltnnll nub u,~ 
<in:llt,Srnl 11f llttfolnlr "' ~lunl»t . 
ut \lla!Wtuutr. lltr Uln.,llul, llri. t~o 

Fourth l1111t uf November. 1996 

1• o :._.c 



IJrpurtmrnt of &tutr 

1 certify the anachad Is a true and correct copy or the Anlcles or Incorporation ot 

MATOIL ENTERPRISES, INC., a Aorida corporation, tiled on May 6, 1994. as 

shown by the records or this office. 

The document number ot this corporation Is P94000034066. 

et'brn unbrr mp banb anll lbt 
*rr.at &tal or dJr &tatt or ~riba. • 

at 1!:allal}aflrr. lbt t:apual, tb~ tf)t 
Flhh bllP or May, 1994 

~~ 
Jim ~mitlf 

jiro:-nlant af JJLIIt 
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• AJlTICU:S 0 ' INCOIU'ORAnON • f:/1 ,:_·,..., 
FO R ~ ~ - '-' 

MATl>IL EHn:lliiUSES, INC. J /fAY • S ,.., 
s::.-. · ·· 2 .f' ..... "' . 

111c und~nlpcd, dulrln1 to f- a ~lloa under the .,...., ol U.c Swlc ot,n~. 111 and uoclcr • 

pt"oris loos of U.c Stalulu ol U.. S~:~tc of Florid•. pro•ldlaa for lhc fonruadOA, llabliiLin , fii)ci' ad prl•~ ijad 

1-uolllu ol corponLiooJ for pron1, ccttlnu thou ' • J, • ! : 

T1oc OUIC ollbc corponadoo Is: 

1170 $. W. 119111 S!rul 

Miami. Florida lllU 

.umcur; L 

.umcur;JL 

na corporwlloe It orpalud 10 ca..,. oa oad cop,. 1o u1octh117 or buJiacu ptnalll:td uoN.r 11M to... ol 

!he Ualled StaLa of Amnia~ or 1M S&ata ol Florida. 

IZ70 s. w. u 91.11 Scrm 
Mlallll, Florida lll56 

C,.RRJT ROBLES 

.umcur; lJL 

.umcur; rv. 

.umcur; v. 

na corporwd• u.aJl ,......, rwo (l) ollnclon lall.la/11. n.. •••beT of ollnclon -1 be d lbcr IAcftaMd or 

dllDlalsUd '"- U..IIO 11-. 111 !he II,..U., but .uti a..-cr be a.. llwl eoc (1). T1oc - i1AC1 a4d(ou ol !he laJd&l 

dlred.ocl ol uu. C>N1*'11101> an:: 

C.UR!f lOIIW 
mo s. w. u91.11 s._, 
Mlaal., ,....... lllU 

CARLOS ROBLES 
IZ70 :S. W. 1191.11 Slnod 
Jollual, J1ll1da lllU 

1 
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• • AJITICL£ VI. 

Tbe oome and oddnu of lhr person slgnlnc &hue Artlclr• ,.., 

Sam-e a.s Abo~• 

cuuuE aoliu:s 

STATE OF n.DIUOA ) 
ISS: 

COUI'O'Y OF DADE ) 

........,,.., .... 
L CA.RRIE ROIU:S, 11.\YIDa bfta dcslpaled u Ill• Ro:alsltnd Acool lollle •bo•o ud f0"1"1•a o.n:ldu, ud 

I .. taalllor 101111 ud ~Cap( U.. Mllpll.,.. o( lllo potllloe of rqllllnd 11011&. 

CAiliUE ROIU:S 
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PROPOSED TAIUFF 



IQTOII. ENTI!J\PlUSz&..c . 
D/8/A OCI!AN C<H«JNICATIONS 

e orida Tariff tlo. 1 
Original Sheet: 1 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

NATOIL ENTEJUilUSI!S , INC . 
D/B/ A OCEAN CON«JNICATIOHS 

This tariff contains the descriptions, regulations, and rates 
applicable to the furnishing of resold telecommunication 
services provided by Matdil Enterprises, Inc. d/b/a Ocean 
Communications with principal offices located at 12386 s.w. 82 
Avenue, Miami1 Florida 33156. This tariff applies for 
services furnist.ed within the State of Florida . This tariff ill 
on file with the Flolida Public Service Commission, and copies 
cay be inspected, during normal business hours, at the 
Company ' s principal place of business. 

ISSUED: 

ISSUED BY: 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



MATDIL ENTEJU>RISE~C. 
0 / B/A OCEAN COHMONICATIONS 

CBECK SBEET 

4ltorida Tariff No . 1 
Original Sheet 2 

The Sheets of this tariff are effective as of the date shown on 
each sheet . Original and revised pages as named below comprise all 
changes from the original tari f f. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

tssm:o: 
ISSUED SY: 

REVISION SHEET REVISION 

Original • 31 Original • 
Original • 32 Original • 
Original • 33 Original • 
Original • 34 Original ~ 

Qriginal • 35 Original • 
Original • 36 Original • 
Original • 3? Original • 
Original .. 38 Original • 
original • 39 Original • 
Original • 
Original • 
Or iginal • 
Original • 
Original • 
Original • 
Original • 
Original ~ 

Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 

• - Indicates new or revised sheet with this filing 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami , Florida 33156 



HATDIL ENTERPRISE~C . 
0/B/A OCEAN COMMUNICATIONS 

4ltorida Tarif f No . 1 
Original Sheet 3 

TABLE OF CONTENTS 

Title Sheet 

Check Sheec 

••••••• 0 0 •••• • • 0 • 0 • 0 •• 0 ••• •• 0 •• - •• • •• 0 ••• 

•••••••••• 0 •••••• 0 ••• 0 • •••••• 0 0 ••••• • • ••• 

Table of Contents ••••• 0 .......... 0 0 • 0 ••••• 0 ••••••••• 0 

Symbols 0 - •••• 0 • 0 •••••••••••••••• 0 •• • •••• • ••••••••••• 

Tari!f format 0 0 • 0 •• 0 ••• 0 •• 0 0 • 0 •••• 0 •••• 0 • •••••• 0 • 0 • 0 

Seccion 1 .0- Technical Terms and Abbreviations 

~ection 2 . 0 - Rules and Regulations ................. 
Seclion 3. 0 - Description of Service • • 0 •• 0 ••••••• 0 •• 

section 4 .0- Rates • 0 •••• • 0 • 0 0 ••••• 0 •••• 0 0 ••• • ••••• 0 

Section 5 . 0 - Promotions .. 0 ••••••• 0 0 ....... 0 - 0 ••••• • 0 .. 

issUED: 
T SSliF.I1 BY: 

EFFEcTIVE: 

C.~rlotl Robles, Vice Presideril 
12386 S .W. 82 Avenue 
Miami , Florida 33156 

1 

2 

3 

5 

6 

.., 

10 

24 

34 

39 



MATDIL ENTERPRISE~C. 
0/B/A OCEAN COHHUNICATIONS 

4ltorida Tari ff No . 1 
Or iginul Sheet 4 

Alpbabat.ical Index 
SUBJECT PAGE 
Abbrev !a tions ...................•............ .. . 7T 
Advance Payments ......•.............. . ....... .. .. 12 
Applicable Law ...... . ................. . ...... . ... 21 
Applicability of Tarif! ... ....... ........... ... .. 10 
Calculation of Distance ...•... • ... .... ... ........ 24 
cancellation by customer ..... ••. ........... . ..... 16 
Cost of Collection and Repair . .......... • ........ 21 
Definitions ... ... ......... • ... ..... .•.... .. .. ..... 8 
Demonstration of Calls ................ . ...... .... 39 
Deposits .. • ....... .. ...........• • ..•............. 11 
Descript ion of Service .. .••...•. ...•. . .•...... . .. 24 
Directory Assistance ....... .. ....... .. ......•.... 33 
Discounts for Hearing Impa ired Customers ...... ... 35 
£mergency Call Exemptions ...................•.•.. 35 
Employee Concessions ... ...•............. . ....•... 21 
lnspect~on, Testing ana Adjuscment ........ •.. .... l 4 
Interruption of Service ......•.........•......... !) 
!..ate Payment Cha rge •....... . ..................... 36 
Liability ....•.... . ...................•.......... J 4 
Limitations of Service .•.. . .•..••... . ........... • l9 
Minimum Service Period .. ... . •...•.. .. ..•......... 16 
Other Rules ........••.•. ... . ....•.. ... ....•. ... .. 22 
Payment Arrangements .. .... . .. ............••...•.. 11 
PaymenL and Credit Regulations .... ...... ... ... ... 11 
Portabi lit:y of 800 Numbers . ...................... 23 
Promotions ............•.......................... 39 
Quality and Grade of Service Offered . . ....•... ... 24 
Rates - General. .....•. .. .. . ................... . . 34 
Rates .. ....... ... .... • .... . . . ..... .... ...... .... . 31 
Refunds and Credit for Service Outages .. .... ..... 13 
Refusal or Discontinuance by Company ..•......•... 16 
Reservations of 800 NumbPrs • .••..• •••••• ••.••••.• 23 
Return Check Charge ..... •....•... ........ ... ..... 36 
Rules and Regulations ........... ......... .. . ..... lO 
Service Offerings - Rates . . .•...... .. ........ . ... 31 
Ta;:es . ............................ .... . ...... .... 12 
Technical Terms and Abbrcviations .. •.. . .•••.• .... . 1 
Terminal Equipment ................... • ..•••...... 21 
Tests , Pilots , Promotional Campaigns .....•......• 22 
T :une of Day Periods .. ...... . . . ........... • ....... 21 
Timing of Calls .................................. 26 
undertaking of Matdil Enterprises, Inc ..........• lO 
Use of Service ........•••.........••••••.•••...•• 20 

!SSUEb; 

ISSUED BY : 

EFF£CTIVE: 

Carlos Robles , Vice President 
12386 s .w. 82 Avenue 
Miami, Florida 33156 



IO.TDIL l!NTERPRIS~C. 
D/B/~ OCnN CXHCDNICM'IONS 

~rida Tariff No. 1 
Oriqinal Sheet 5 

S!MIOLS 

The followinq are the only symbols used for the purposes indicated 
below: 

(D) -

(I) -

(H) -

(N) -

(R) -

( T ) -

Delete or Discontinue 

Chanqe Reaultinq in an Increase t o a Customer ' s 
Bill 

Moved from another Tariff Location 

New 

Chanqe Resultinq in a Reduction to a Customer ' s 
Bill 

Chanqe in Text or Requlation but no Chanqe in Rate 
or Cbarqe. 

When chanqes are made in any tariff sheet, a revised sheet 
will be issued canceling the tariff sheet affected. Chanqes 
will be identified on the revised sheet (s) throuqh the use of 
the above mentioned symbols. 

tssOEb: 

ISSUED BY: 

trrtcflvt: 

Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



HATDIL ENTD.PIU8z6Nc . 
D/ 8/ A OC£AN C<»HJKICATIOliS 

'l'AIUFF FORMAT 

~orida Tariff No. 1 
Original Sheec 6 

A . Sheet Numbering - Sheet numbers appear in the upper right 
corner of the page. Sheets are numbered sequentially . 
However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a 
decical is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Nwmbezs - Revision numbers also appear in che 
upper right corner of each page. These numbers are used co 
determine the most current sheet version on fih with the 
FPSC . For example, the 4th revised Sheet 14 cancels the 3rd 
revised Sheet 1'1 . BecalJse or various suspension periods, 
deferrals, etc. the FPSC follows in their tarif! approval 
process, the most currenc sheet nUJDber on file with che 
Commission is not always the tariff pages in effect. Consult 
the check sheet for sheet currently in effect. 

c . Puagrapb Numbering Sequence - There are nine levels of 
paragraph coding . Each level of coding is subservient to its 
next higher level: 

2 . 
2 .l. 
2 . 1.1. 
2.1.l.A. 
2.l.l.A.l. 
2 . 1.1./l..l.(a). 
2.1.1./l..l.(ai.I. 
2 . l.l.A.l. (a).I.Iil. 
2 . l.l.A.l.(a).I. (i). (1). 

D. Check Sheets - When a tariff filing is made with the FPSC, an 
updated check sheet accompanies the tariff filing. The check 
sheet lists the sheets contained in the tariff, with o cross 
reference to the current revision number. When new pages are 
added, the check she .. t is changed to reflect the revision . 
All revisions made in a given filing are designated by an 
asterisk f •J. There will be no other symbols used on the check 
sheet ~f these are the only changes aade to it (i .e., the 
format, etc . remains the same, just revised revision levels on 
some pages) . The tariff user should refer to the latest check 
sheet to find out if a particular sheet is the most current on 
file with the FPSC. 

tssoto: 
ISSUED BY: 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 S .W. 82 Avenue 
Miami, Florida 331~6 



HATDIL ENTERPRIS~C. 
D/B/A OCEAN COHHDNICATIONS 

41tbrida Tariff No . 1 
Original Sheet 7 

SECTION 1 . 0 - TECHNICAL 7EilHS ANn ABBREVIATIONS 

1 . 1 Abbreviations 

The following abbreviations are used herein only Co~ the 
purposes indicated below: 

tssOED: 

ISSUED BY : 

c.o. 
Corp . 
FCC 
FPSC 
lXC 
LATA 
LEC 
MTS 
PBX 

Central Office 
COrporation 
Federal Communications Commission 
Florida Public Service Commission 
rnterexehange carrier 
Local Access and Transport Area 
Local &xchange Carrier 
Message Telecommunications Service 
.Private Branch Exchange 

emc1tvt: 

carlos Robles, Viee President 
12386 s .w. 82 Avenue 
Miami, Florida 33156 

~~-----



KATDIL ENTERPRIB~C . 
0/8/A OCEAN COHNUNICATIONB 

~rida Tariff No. 1 
Original Sheet 8 

SECTION 1 . 0 - TICCBNICAL TERMS AND ABBREVIATIONS , (CONT'D . ) 

1 . 2 oennitione 

Acceee Line - An arrangement which connects the Subscriber ' s or 
Customer ' s location to the Carrier ' s designated point of presence 
or network switching center. 

Authorized Ueer - A person, firm or corporation, or any other 
ent1ty authori:ted by the Custcmer or Subscriber to communicate 
utilizing the Company's services. 

C~rrier or C~eny Hatdll Enterprises, Inc. d/b/a Ocean 
Communications unless otherwise indicated by the context. 

Commieeion - Refers to the Florida Public Service Commission. 

Cuetomer - The person, finn or corporation, or other entity which 
orders, cancels, amends, or uses service and is responsible for the 
payment of charges and/or compliance with tariff regulations. 

Cuatomar ~••• Zquip!lllnt - Terminal equipment, as def !ned 
herein, which is located on the Customer's premises. 

Dedicated Ace••• - See Special Access Origination/Termination. 

FPSC - Refers to the Florida Public Service Commission . 

Holiday - One of the following federally recognized holidays: New 
Year's Day, Hartin Luther King, Jr. Day, Presidents Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas 
Day. 

tssUED: 

ISSUED BY: 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



Ml'.TDIL ENTERPIUSE.C. 
0/8/A OCEAN COHHUNICATIONS 

~rida Tariff No . 1 
Original Sheet 9 

SECTION 1 . 0 - TECHNICAL TEJQI.S AND ABBREVIATIONS , (CONT'D . ) 

1 . 2 Dotinitiona, (Cont'd. ) 

Hatdil - Used throughout this tariff to 
Enterprises, Inc. d/b/a Ocean Commun1cations 
indicated by the text . 

refer to Hatdil 
unless otherwise 

Special Acceaa Odgination/ Tarmi11aUon - Where originating or 
terminating access between the Customer and the interexchange 
carrier is provided on dedicated circuits. The LEC provide~ these 
dedicated circui ts from the Customer 's location to the Company's 
point of presence. The rates and charges for dedicated circuits are 
determined by the LEC and the Customer is responsible for payment 
of these chargee to the LEC . 

Subscriber - The person, firm, corporation, or other legal entity 
which arranges for services of the Company on behalf of itself or 
Authvrized Users. The Subscriber is responsible for compliance with 
the terms and conditions of th.ls tariff. A Subscriber may also be 
a Customer when the Subscriber uses services of the Company. 

Switched Accau Origination/Tar:mination - Where originating or 
terminating access between the Customer and the !nterexehange 
carrier is provided on local exchange company Feature Group 
circuits. 

Terminal Jlquipa~~~~nt - l.ievices, apparatus, and associated wiring, 
such as teleprinters, telephones, or data sets. 

v ' B Coordinate• - Geographic points which define the originating 
and terminating points of a call in aathematical terms so that the 
airline mileage of the call may be determined. Call mHeaqe is 
used for the purposed of rating calls. 

IssUED: 

ISSUED BY: 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Hiami, Florida 33156 



HATDIL ENTERPRIS!~NC . 
D/8/A OCEAN COMMUNICATIONS 

~rida Tariff No. 1 
Original Sheet 10 

SECTION 2 . 0 - ROLES AND REGULATIONS 

2 . 1 Onder taking of Matdil 

Matdil is a resale common carrier providing intrastate direct 
dialed (1+) service, inbound BOO service and travel card 
service to Customers within the State of Florida. 

Matdil services and facilities are !urnished !or 
communications originating at specified points within t he 
State of Florida under terms of this tariff. 

Matdil provides for the installation, operation, and 
maintenance of the communications services provided herein in 
accordance with the terms and conditions set forth under this 
tariff. Matdil may act as the Customer ' s agent for ordering 
access connection facilities provided by other carriers or 
entities, when authorized by the Customer, to allow connection 
of a Customer's location to the Matdil services. The Customer 
shall be responsible for all charges due for such service 
arrangement. 

The Company ' s services is provided on a monthly basis unless 
otherwise provided, and are available twenty-four (24) hours 
per day, seven (7) days per week . 

2 .2 Applicability of Tari ff 

This tariff is applicable to telecommunications services 
provided by Hatdil within the state of Florida. 

tssor::o: 
ISSUED BY: 

J!!F'FtCT tvt ~ 

carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



MATDIL ENTER.PRIS!:~C. 
D/B/A OCEAN COHMDNICATIONS 

~rida Tariff No . 1 
Or iginal Sheet ll 

SECTIOH 2 . 0 - IWU!S AND UGOLATIOIIS , (CON'!" 0 . ) 

2 .3 Payment and Credit Regulation• 

2 . 3 . 1 

2 . 3 .~ 

tssOtb: 

ISSUED BY: 

Payment Arrangement. 

The Customer is responsible for payment of all 
charges for services and equipment furnished to the 
customer for transmission of calls via the Company. 
The Cust omer agrees to pay to the Company or its 
authorized agent any cost(s} incurred as a result 
of anr deleqation of authority resulting in the use 
of h s or her communications equipment and/or 
network services which result in the placement of 
calls via the Company . The Customer agrees to pay 
the Cocpany or its authorized agent any and all 
cost (s) incurred as a result ot the use of the 
service arrangement, including calls which lhe 
Customer did not individually authorize. 

All charges due by the Customer are payable to the 
COcpany or any agency duly authorized to receive 
such payments. Terms of payment shall be according 
to the rules and regula tions o f the agency and 
subject to the rules or regulatory agencies, such 
as l he Florida PSC. Any objections to billud 
chaLges must be promptly reported to the Company or 
its billing agent. Adjustments to CUstomers• bills 
.shall be made to the extent that circumstances 
exist which reasonably indicate that such change~ 
are appropriate. 

Charges for installations, service connections, 
moves, and rearrangements, where applicable, are 
payable upon demand by the Company or its 
authorized agent . The billing t hereafter will 
include recurring charges and actual usage as 
defined in th1a tariff, 

IDepoaiU 

'The Company doe a not collect deposits from ito 
Customers. 

EFFECTIVE: 

carlos Robles, Vice President 
12386 S.W. 82 Avenue 
H1aDi, Florido 33156 



MATDIL ENTZRPIUS~C . 
0/B/A OCEAN OOHHDNICATIONS 

41tor1da Tariff No. 1 
Original Sheet 12 

SECTION 2 .0 - ROLES AND REGULATIONS , (CONT'O. ) 

2 . 3 Paymant and Credit Requlationa , (Cont'd. ) 

2 .3 . 3 

2 . 3 . • 

ISSUED: 

ISSUED BY: 

Advance Paymanta 

For Customers whom the Company determines an 
advance payment is necessary, the Company reserves 
the right to collect an amount not to exceed one 
(1) month ' s estimated charges as an advance paf=ent 
for service. This will be applied against the next 
month • s charges and a new advance payment IDlY be 
collected for the next month. 

Tax•• 

company reserves the ri9ht to bill eny end all 
applicable taxes in addition to normal long 
distance usage charges, including, but not limited 
to: Federal Excise Tax, State Sales Tax, Municipal 
Taxes, and Gross Receipts Tax. Such taxes will be 
itemited separately on Customer invoices. 

F.tf'EcTIVE: 

Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



10\TDIL ENTIU\PRIS~NC . 
D/8/ A OCEAN eote«<NYCATXONS 

e orida Tariff tlo. l 
Original Sheet 13 

S~Iotl 2 . 0 - RULES AND UGtJLATIONS , (cotn"'D. ) 

2 . 4 Retun~ or Credit• tor Service OUtage• or Deti cienciea 

2 . 4 .1 

IssUED: 
ISSUED BY: 

Interruption ot Service 

Credit allowances for interruptions of service 
which are not due t.o the Company• a tea Ling or 
adjusting, to the negligence o r the Customer or to 
the fallure of channels, equipment and/or 
communications systems provided by the Customer, 
a r e subject to the general liability provisions set 
forth in this tariff. It shall be the obligation of 
the customer to notify Company immediately of any 
interruption in service for which a credit 
allowance is desired by Cust0111er. Before giving 
such notice, the Customer shall ascertain that the 
trouble is not within his o r her control, or is not 
in wiring or equipment, if any, furnished by 
Customer. Interruptions caused by Customer or 
Company provided automatic dialing equipment are 
not deemed an interruption of service as defined 
herein since the Customer has the option of using 
the long distance network via LEC access. For 
purposes of credit computation every month shall be 
considered to have 30 days . ror services wil:h a 
monthly recurring charge, no credit shall be 
allowed for an interruption of continuous durat.lon 
of less than twenty-four hours. For message 1at.ed 
toll services, credits will be limited to, 'it 
maximum, l:he price o! the initial period of 
individual call that was interrupted. 

The Custo~er shall be credited for an lnterrupt.ion 
of one day (24 hours) or more at the rate of l/30th 
of the monthly charge for the services affected Cor 
each day that the interruption continues . 

Credit Formula: 

~redit • A/30 X B 

A • outage time in day& 
B • total monthly charQe for affected service. 

EFFl!CfiVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Hiam1, Florida 33156 



HATOIL ENHRPIUS~C. 
D/8/A OCEAN COHHDNICATIONS 

eorida Tari f! l<o. 1 
Original ~heel 14 

SEC'flotl 2 . 0 - RULES AND QGULATIONS , (COIIT'D . ) 

2 . 4 Refuncb or Credi ta f o r Service OUtac;ea or Defl.cienciea , 
(Cont'd . ) 

2 . 4 . 2 

2.4 . 3 

Xnapection, Teatinc; and Adjuatmant 

Upon reasonable notice, the fac~lities provided by 
t he Company shall be made available to the Company 
for such tests and adjustments as may be deemed 
necessary for maintenance in a condition 
satisfactory to the Company. No interruption 
allowance will be granted for the time during which 
such tests and adjustments a r e made. 

Liability 

(A) The liability of the Company for any claim or 
loss, expense or damage (including 1ndirect, 
special, or consequential damage) !or any 
interruption, delay, error, omission, or 
defect in any service, !acility or 
transmission provided under this tariff shall 
not exceed an amount equivalent to the 
proportionate charges to t he Customer for the 
period of service or the facility provided 
during which such interruption, delay, error, 
omission, or defect occurs . 

(8) The Company shall not be liable for any claim 
or loss, expense, or damage (including 
indi rect, special, or consequential damage), 
for any interruption, delay, error, omission, 
or other defect in any service facility, or 
tranSllliasion provided under this tariff, if 
caused by any person or entity other than the 
COmpany, by any malfunction of any service or 
facility provided by any other carrier, by any 
act of God, fire, war, civil disturbance, or 
act of government, or by any other cause 
beyond the Company ' s direct conlrol. 

ISSUED: ttFtcflvt: 

ISSUED BY: carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



IQTOIL ENTEJU>RIR&wc . 
0/B/~ OCEAN COHHtr.fi CATIONS 

e orida Tariff tlo. 1 
Original Sheet 15 

SECTION 2 . 0 - ROLES AND RtGULATIONS, (CONT ' O. ) 

2 . 4 Refunda o r Cre<tit. f o r Servic• Outao•• or O.fi cienci•• · 
(Cont • d. ) 

2 . 4 . 3 

ISSCfb: 

lSSl.ED BY: 

Liability (cont'd .) 

(C) 

(0) 

The Comfany ~hall not be liable for, and shall 
be ful y indemnified and held harmless by 
Customer against any claim or lass, expense, 
or damage, (i) fo r defamation, invasion of 
privacy, inf ringement of copyright or patent, 
unauthori:ed use o! any t rademark, trade name, 
o r service urk, unfair competition, 
interference with or misappropriation or 
violation of any contract, proprietary or 
creati vc right, or any other injury t.o .my 
person , property, or entity arising !rom the 
material data, information, or content 
revealed to, transmitted, processed, handled, 
or used by Company under this tariff, or (111 
for connecting, combining, or adapting 
Company ' s facilities with Customer ' s 
apparatus or systems , or (iii) for any act or 
Oll'ission of J; he Customer, or (ivl tor ony 
personal injury or death of any person, or Cor 
any loss of or damage to Customer ' s pr emises 
or any other property, whether owned by 
Customer or others, caused directly or 
indirectly by the installation, maintenance, 
location, condition, operation, failur~ or 
removal o! equipment or wiring provided by the 
Company it not directly caused by negliQence 
of the Company. 

The Company will provide credit on charges 
disputed by Customer in writing that are 
verified as incorrect by Company. I f objection 
in writing is not received by Company within a 
reasonable period of time after bill is 
renderl!d (as determined by cur rent law and 
regulatory ~licy), the account shall be 
deemed correct and binding upon the Customer. 

f t tii!TJ vt : 

Carlos Robles, Vice President 
12386 s. w. 82 Avenue 
Miami, Florida 33156 



HATDIL ENTERPRISB~NC. 
D/B/A OCEAN COMHONICATIOHS 

4ltorlda Tariff No. 1 
Original Sheet 16 

SECTION 2.0 - ROLES AND REGULATIONS , (CONT'D. ) 

2 . 5 Minimum Sexviee Period 

The minimum service period is one month (30 days). 

2. 6 Cancellation by Customer 

Unless otherwise specified elsewhere in this tariff or by 
mutually accepted contract between the Customer and the 
Company, service may be canceled by the Customer on not 
less than 30 days prior written notice to the Company. 

2 . 7 Refusal or Discontinuance by C~any 

2.7 . 1 

2.7.2 

ISSUED: 

ISSUED BY: 

Service may be suspended by the Company, without 
notice to the Customer, by blocking traffic t o 
certain cities or t~X exchanges, or by blocking 
calls using certain Customer travel cards when the 
Company deems it necessary to take such action to 
p revent unlawful use of its service . Matdil will 
restore services as soon as it can be provided 
without undue risk, and wil l upon request by the 
Customer, assign new travel card codes to r eplace 
ones that have been deactivated. 

Hatdil may refuse or discontinue service under the 
following conditions provided that, unless 
otherwise stated, the Customer shall be given 15 
days notice to comply with any rule or remedy any 
deficiency: 

(A) 

(B) 

For non-compliance with or violation of any 
State, municipal , or Federal law, ordinance or 
regulation pertaining to telephone servi ce . 

For use of telephone service for: any purpose 
o~her than tbat described in the application. 

EFFECTIVE: 

C&tloe Robles, Vice President 
12386 s.w. 82 Avenue 
Hiami, Florida 33156 



IQTDIL ENTBRPJUSB~C , 
D/8/A OCEAN COHHUNICATIONS 

41tbrida Tariff No. 1 
original Sheet 17 

SECTION 2.0 - RULES AND REGULATIONS, (C~'D.) 

2. 7 Rafusal o r Discontinuance by Coq>any, (Cont'd. ) 

2 . 7 . 2 (cont • d . ) 

(C) For neglect or refusal to provide reasonable 
access to Matdil or its agents for the purpose 
of inspection and maintenance of equipment 
owned by Hatdil or its agents . 

(D) For noncompliance with or liolation oC 
Commiss1on regulation or Matdil' s rules and 
regulations on file with the commission, 
provided five (5) working days• written notice 
is given before termination. 

(B) For nonpayment of bills, provided that 
suspension or termination of service shall not 
be made without five (5) day6 written notice 
to the Customer, I!Xcept in extreme cases . 
Such notice will be provided in a mailing 
separate from the Customer ' s regular monthly 
bill for service. 

( F) Without notice in the event of Customer or 
Authorized User use of equipment in such a 
manner as to adversely affect Matdll' s 
equipment or service to others. 

(G) Without notice in the event of tampering with 
the equipment or services owned by Hatdll or 
its agents. 

ISSUED: EFFECTIVE: 

ISSUED BY: carlos Robles, Vice PrP•ident 
12386 s.w. 82 Avenue 
Miami, Florida 3 ~\56 



Ml\TDIL ENTZRPJUSE~C. 
D/B/A OCEAN COHHUNICATIONS 

e orida Tariff llo. 1 
Original Sheet 18 

SECTION 2.0 - ROLES AND REGULATIONS , (CO.NT'D . ) 

2 . 7 Refusal or Discontinuance~ Company, (Cont'd. ) 

2.7.2 (cent ' d . ) 

(B) Without notice in the event of unauthorized or 
fraudulent use of service . Whenever service 
is discontinued for fraudulent use of service , 
Matdil may, before restoring service, require 
the Customer to make, at his or her own 
expense, all changes in facilities or 
equipment necessary to eliminate illegal use 
and to pay an amount reasonably estimated as 
the loss in revenues resulting from such 
fraudulent use . 

(I) Without notice by reason of any order or 
decision of a court or other government 
authority having jurisdiction which prohibits 
Company from furnishing such services . 

ISSUED: EFFECTIVE: 

ISSUED BY: Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



KATDIL ENTZIU'JUSI!!~C . 
D/ 8/ A OCEAN COHHUNICATIOHS 

. orida Tariff llo . 1 
Or1ginal She~l lq 

S!C'UON 2 . 0 - IWJZS AND REGULATIONS, (CONT'D . ) 

2. 8 Limitation• of Service 

2 . 8 . 1 

2 .8 . 2 

2 .8 . 3 

2 . 8 . 4 

ISSUED: 

ISSUED BY: 

Service will be furnished subject to the 
availability of the necessary racilities and/or 
equipment and subject to th~ provisions of this 
tariff. 

Hatdil reserves the right to discontinue furnishing 
service, upon wri t ten notice, when necessitated by 
conditions beyond its control, or when the Customer 
is using the service in violation of the provisi ons 
of this tariff, or In vlolotion of low. 

The Company does not undertake to Lranst:Ut 
messages, but offers the use of its CacilJties when 
available, and will not be 1 iable for errors i n 
transmission or Cor Cailure to establish 
connections . 

Hatdil reserves the right to discontinue 
offering of service or deny a11 application 
service if a change in regulation materially 
negativelr impacts the financial viability ot 
service n the beat business judgment of 
Comrany. 

EFH!CTtVE~ 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 

the 
for 
and 
the 
the 



HATDIL EN'l'ERPIUS~NC . 
D/B/A OCEAN CCMIDNICA'l'IONS 

~rida Tariff No . 1 
Original Sheet 20 

S!!C'l'ION 2 . 0 - P.OLtS AND R&GOLA'l'IOtiS , (CON!"D . ) 

2 . 9 Oae of Service 

Service may be used !or any lawful purpose for which it is 
technically suited. Customers reselling or rebilling Hatdil ' s 
Florida intrastate service must have a Certificate of Publ ic 
Convenience and Necessity as an interexchange carrier from the 
Florida Public Service Commission . 

15$0Eb: 

JSSU£0 BY: 

EFFECT IV£: 

carlos Robles, Viee President 
12386 s .w. 82 Avenue 
Hiami, Florida 33156 



HAmiL Df&I<PIU&t&Nc. 
D/ 8/A OC!AN COHKONICATIOHS 

eorida Tari!f !:-,. 1 
O=iginal She~t ~1 

SICTION 2 . 0 - ROLlS AND REGULATIONS , (COHT'D . ) 

2 . 10 e.ploy .. Coocoaaiona 

Any employee of .:he Company in good standing for dtree <31 
110nths or longer may receive any of the Company's services 20l 
below .:he tariffed ral:e as a concession. 

2 . 11 T~nal Equipment 

COmpany's facilities and service may be used with o r 
tenainaled in Customer-provided tenainal equipment or systems, 
such as PBXs, key syate=s, multiplexers, repeatoca, signall.nq 
sets, teleprinters, handsets, or data sets. Such tern ina 1 
equipment shall be furnished and maintained at the expense of 
the Customer, except as otherwise provided. Customer is 
responsible for all costs at his or her premises, includin<J 
personnel, wiring, electrical power, and the like, incurred in 
the use of Company's service. 

2 . 12 Applicable Law 

This tariff shall be subjecl: to and construed in accordance 
with florida law. 

2 . 13 Coat ot Collection and Repair 

Customer 13 responsible for any and all costs incurred in the 
collection of monies due the Company including legal and 
accounting expenses. The Customer is also responsible for 
recovery costs of Company-provided equipment and any expenses 
required foe repair or replacement of damaged equipmen~. 

ISSUED: 

ISSUED BY: 

i!tii!cTXV£: 

Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



MATOIL J!:NTERPRISE~C . 
D/8/A OCEAN COMCUNIC.UIONS 

41tbrida Tariff No . 1 
Original Sheet 22 

SECTION 2 . 0 - RIJL!tS AND REGULATIONS , (CON'f '0 . ) 

2 . 14 Teate , Pilote, Promotional Campaign• and Conteate 

The Company may conduct special t ests or pilot programs and 
promotLons at its discretion to demonstrate the ease of use, 
quality of service and to promote the sale of its services. 
The Company may also waive a portion or all processing fees or 
i nstallation fees jor winner of contests and other occasional 
promotional events sponsored or endorsed by the Company. From 
time to time the Company may waive all processing fees for a 
Customer. 

These promotions will be approved by the FPSC with specific 
starting and ending dates with promotions running under no 
circumstances longer than 90 days in any twelve month period . 

2 . 15 Other Roles 

2 . 15. 1 

2 .15. 2 

15s0£o: 

ISSUED BY: 

Matdil reserves the right to validat e the credit 
worthiness of Customcu or Authorized Useu through 
available verification procedures . 

The Company reserves the right to discontinue 
service, limi t service, or to impose requirements 
on Customers as required to meet changing 
regulations, rules or standards o f the FPSC . 

tf'FECTivt: 

Carlos Robles, Vice President 
12386 s .w. 82 Avenue 
Miami, Florida 33156 



MATDIL ENTE!U'RISE~C . 
D/B/A OCEAN COHHONICATIONS 

~orida Tariff No . 1 
Original Sheet 23 

SECTION 2 . 0 - ROLES AND REGULATIONS , (CONT'O . ) 

2 . 16 Tol1-Froo Sorvicoa 

2 . 16 .1 

2 .16 .2 

2 . 16 .3 

2. 16 . C 

1ss0£o: 
ISSUED BY : 

The company will make every effor t t o reserve 
800/888 toll free vanity numbers for Customers, but 
makes no guarantee or warranty that th~ requested 
number(s) will be available . 

The Company will par ticipate in porting 800/888 
numbers only if t he account balance is zero and all 
charges incur red as a result of the 800 number have 
been paid . 

800/888 numbers shared by more than one Customer, 
whereby individual Cust omers a re ident ified by a 
unique Per sonal Identification Number, may not be 
assigned or t ransferred for use with service 
provided by another carrier . Subject to the 
limitations provided i n this tariff, the Cornpany 
will only honor Customer requests for a change in 
Resp. Org . or 800/888 service provider for 800/888 
numbers dedicated to the sole use of that single 
Customer . 

If a Customer who has received an 800 number does 
not subscribe to 800/888 service within ninety (90) 
days , t he Company reser:ves the right to raake the 
assigned number available for: use by another 
Customer. 

EFFECTIVE: 

carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



HATDIL ENTEIU'IUS~a:uc . 
D/ 8/A OCEAN COHHONICATIONS 

.,rida 'l'ariff tJo. 1 
Original Sheet 24 

SECTION 3 . 0 - D£SCUPTION OF SltRVICE 

3 . 1 Qllali ty and Grade of Servi~ Offered 

Minimum Call Completion Rate - Customers can expect a call 
completion ra t e of not leas than 90\ during peak use periods 
for Feature Group D 1+ dialing. '!'he call comple tion rate is 
calculated as the number of calla complet ed (including calls 
completed to a busy line or to a line which remai ns unanswered 
by the called party) divided by the number of call s attempted. 

3 .2 cal culation of Di a tanco 

Usage charges for mileage sensiLive services vary based on the 
type of service subscribed to by the customer. For services 
utilizing swit ched access, mileage measurements for rate 
schedules are based on the distance in aicline miles between 
rate center s associat ed with the originating and terminating 
stations. For services utilizing dedicated access, mileage 
measurements for rate schedules a re baaed on the distance in 
airline miles between the Hatdil network access point 
associated with the station utilizing Dedicated Access 
Origlnation/'l'ermination and the rate center associated wilh 
the called/calling station . 

'!'he dis t ance between the oriqinating and terminating points is 
calculated by using the "V" and "H" coordinates of the serving 
wi re center s as de fined by Bell Core (Bell Co111111unications 
Research) , in t he following manner : 

1ssuto: 
ISSUED B'l: 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Flocido 33156 



MATDIL !N'fBIU'JUS~C . 
D/ B/ A OCEAN CCHCDNICATIONS 

e,rida Tanf! llo . I 
Original Sheet 2~ 

SECTION 3 . 0 - DESCRIPTION OF SERVICE, (CONT' D. ) 

3 . 2 calculation ot Diatance, (Cont'd. l 

Step 1: 

Step 2: 

Step 3: 

Step 4: 

Step 5: 

Step 6: 

Obtain the "V" and "H" coordinates for the serving 
wire center or network access point serving thP. 
Customer's location and the called/calling station. 

Obtain the di'fference between the "V" coordinates. 
Obtain the difference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the •v• difference and "H" 
difference obtained in Step 3 . 

Divide the sum of the square obtained in S~~ 4 by 
ten {10) . Round to the next higher whole n er if 
any fraction results from the division . 

Obtain tbe square root o! the whole number obtained 
in Step 5 . Round to the next higher whole number 
it any fraction is obtained . This is the distance 
between the o riginating and terminating locations 
of the call. 

Formula: ( V1- V~) 2 + {H1 - 112 ) 2 

10 

&XAHPLE: Distance between Hia=i and ~ew York City -

fssO&b: 

ISSUED BY: 

Miami: 
t4ew York: 
Difference: 

Squu.r: amt add : 

Divide by 10: 

Round up: 

Take square root: 

Round up: 

v 

8,351 
4, 99'7 
3,354 

H 

529 
1,406 

-1171 

11, 249,316 + '769,129. 12,018,445 

12, 018,445 I 10 • 1,201,844.5 

1,201,845 

\1 1,201,845 • 1,096.3 

I, 097 m!les 

tt'Ftctlvt: 

carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



KATDI L ZN'l'DPIUSEen.C . 
0/8/A CCEAN CONHDNICATIONS 

& rida Tad!! Ho . I 
Original Sheet 26 

SECTIOH 3. 0 - OUCIU Pftotl or SERVICE, (com'' 0 . I 

3.3 T~ng ot Caila 

Billing for calls placed over the network is based in part on 
the duration of the call . 

3.3.1 

3. 3.2 

3 .3 . 3 

3.3. 4 

3.3.5 

lssotb: 

ISSUED BY: 

Timing for all calla begins when the called pRrly 
answers the coll (i.o. when t wo way comnlunicaUons 
are ostnbliehod . ) Answer detection is based on 
standard industry answer detection methods , 
including hardware and software answer detection . 

Chargeable limo for all calls ends when one or the 
parties disconnects from the call. 

Call durations and mlnimUJII calling periods are 
provided with each specific product as described i n 
this tarltf. 

There is no billing applied for incomplele calls. 

Should a call originate in one rate period and 
centinate in another rate period the entire call 
will be billed by the rates in ereect at the time 
of connection based on the originating rate period. 

EFFECTIVE: 

carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



HATOIL ENTERPRISE~C. 
D/8/TI. OCEAN C<M«JNICATIONS 

~rida Tariff No. 1 
Original Sheet 27 

SECnON 3 . 0 - O!SCRIP'tiON OF SZRVICE, (CON'l''D. ) 

3. 4 Time-Ot-oay Rate Perioda 

Unless otherwise indicated elsewhere in this tariff, All 
usage-based rates in Section ~.0 are subject to the following 
time-of-day, day-of-week, and holiday rate periods: 

3 . 4 . 1 

3 . 4 .2 

3. 4 . 3 

3. 4 . 4 

ISSUED: 

ISSUED BY: 

Day Rate Period - Applies to that portion of a call 
occurring from 8:00AM to, but not including, 5:00 
PM Monday through Friday. 

Evening Rate Period - Applies to that portion o! a 
call occurring from 5:00 PM to, but not including, 
11:00 PM Sunday through Friday. 

Night /Weekend Rate Period - Applies to thal portion 
of a call occurring !rom 11:00 PM to, but not 
includil'g 8:00 AM all days, 8:00 AM to, but not 
including, 11:00 PH Saturday; 8:00AM to, but not 
including, 5:00 PH Sunday. 

Holiday Rates - Apply to that portion o r a c~ll 
occur ring on Company acknowledged Holidays. The 
rate is eq\livalent to the Evening Rate unless a 
lower rate would normally apply . Holirtay rates 
apply on New Year's Day, Martin Luther l<ing, Jr . 
Day, Presidents Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day and Christmas Day. 

tt'FtcT 1 vt : 

Carlos Robles, Vice President 
12386 s.w. 82 Aven~e 
Miami, Florida 33156 



e orida Tatlf( tlo. 1 
Original Sheet 28 

SECTION 3. 0 - DI!:SCJUPTION OF SI!:RVICE, (CONT' D. ) 

3 . 5 Sorvieo Offoringa - Doaoriptiona (Cont'd. ) 

3 .5.1 

ISSUED: 

ISSIJ£0 BY: 

Outbound Calling Rato Plana 

Outbound Calling Rate Plan ia available to business 
and residential customers for outbound calling via 
customer-provided local exchange company provided 
switched access. The minimWII call duration for 
billing purposes is thirty (30) seconds. Additional 
usage la measured in six (6) second increments for 
billing purposes. Rates are not mileage sensitive. 
Customers are billed based on a minimum monthly 
commitment. Should the Customer not meet the 
monthly estimated usage, the Company and the 
Cua~omec will determine whether this is the correct 
plan toe the Customer. In any case, the Customer 
will not be billed the minimUJII usage should Lhe 
estimated monthly billing not be met. 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Hi~i, Florida 33156 



MA!'DIL ZN'l'ZJU'IUS~INC . 
0 / 8 / A OCEAN COMHUNICATIOHS 

e orida Tariff flo. 1 
Original Sheet 29 

S'!CTION 3 . 0 - OESClliPTION OF SERVICE , (CONT ' O. ) 

3 . S Service Ottedn;• - Deecriptione (Cont ' dl 

3 .5 .2 

ISSUED: 

ISSUED BY: 

Toll-Free Rate Plan 

Rate Plan is available to business and residential 
subscribers for incoming calls. Cllls origli•ate 
from any interstate or intrastate locat~on over an 
800/888 number and terminate to a cuato~er-provided 
residential or business s witched access line. Call 
charges are billed to the Subscriber rather than to 
the originating caller . Calla are billed in thlrLy 
(30) second incrementa with a minimum billing 
period o! six (6) seconds . A monthly service charge 
applies per 800/888 number . Customers are billt!d 
based on a minimum 1110nlhly commitment. Should th(' 
Customer not meet the monthly estimated hours of 
usage, the Company and the Customer will determine 
whether this is the correct plan fo r the Customer . 
I n any case, the Cust omer wil l not be billed the 
minimum usage should the estimated monthly billing 
not be met. 

EFFECTIVE: 
Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, rlo: ida 33156 



HATDIL ENTEJUIRISI~C . 
0 / 8 / A OCEAN COHMONICATIONS 

411brida Tariff No . 1 
Original Sheet 30 

S~ION 3 . 0 - OUCJUP'riON OF SIRVICE , (eotn''D . ) 

3 .5 Sorvico Of~erinqa - Doac riptiona (Cont'd) 

3. 5 .3 

tssOtb: 

ISSUED BY: 

Travel card Service 

Travel Card Service is available to business and 
residential customers . Calls are originated by 
dialing a 1-800 access number, followed by the 
terminating telephone number an~ personal 
identification number. Calls may originate !rom 
standard residential, business, hotel or pay 
telephone accesa lines and may terminate to any 
interstate or intrastate location . Calls are billed 
in six (6) second increments . The minimum call 
duration for billing purposes is one (I) minute. 
call charges include per minute usage charges and 
per call service charges . 

EFftCTIVt: 

Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



HATDIL ENTEJUIJUSZAtmc . 
0/B/A OCEAN CCHtONICATIONS 

411brida Tariff No. 1 
Original Sheet 31 

SICTION 3. 0 - DESCJUP'l'ION Of SI.RVICE , (CON'l' 'D , ) 

3 .5 Service Otteringa - Deacripti ona (Cont'd . ) 

3 . 5 . 4 

fss0£b: 

ISSUED BY: 

Debit Card Service - I 

Debit Card Service is a Debit Card service 
available to residential and business Subscribers 
for placing calls while away from home or office. 
calla are originated by dialing the 800 access 
number printed on the card, followed by an account 
identification number and personal identification 
number. Debit card accounts maintain a balance 
which is depleted on a real-time basis as calls are 
placed. customers are notified ot their remaining 
account balance at the beginning of each call . 
Calls may originote from standard residential, 
business or pay telephone access lines and may 
terminate to any interstate or intrastate location . 

Calls are billed Jn six 16) second increments after 
an initial period ot one Ill minute. Debit Card 
Service is available 24 hours a day, seven days per 
week . The number of available cards is subject to 
technical limitations. Cards will be offered to 
customers on a first come, first served basis. 

1. Exclusions 

Calls to 500, 700, BOO and 900 numbers 
Calls requiring the quotation of time and charges 
Air to oround and High seas services 

2. Service Availabillty 

a. All calls must be charged against an Debit 
Card that has sufficient available balance. 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Hiami, Florida 33156 



HATDIL EN'rERPRISE.INC . 
D/B/A OCEAN COHMtiNICATIONS 

...orida Tariff No. l 
Original Sheet 32 

SECTION 3 . 0 - DESCRIPTION OF SBRVICE, (COW!''D.) 

3 . 5 Sorvico Ofterinqa - Ducriptiona (Cont'd . ) 

3 . 5. 4 

3 . 5 . 5 

tssOtb: 

ISSUED BY: 

Dobit Card Servia• - I 

b. A Customer's call will be interrupted with an 
announcement when the balance is about to be 
depleted. Such announcement will occur one 
minute before the balance will be depleted, 
based on the te~inating location of the call . 
The customer will be requested to recharge 
their current card . Calls in progress will be 
terminated by the Company it the balance on 
the Debit card is insufficient to continue 
the call and the Customer fails to recha~:ge 
their card number 

c . PaYIIIent for the Debit Card and any Available 
Usage in a CUstomer ' s Debit Account is non
refundable . 

Per Minute Usage Charge: 
Per call Charge: 

Dobit card Sorvic• - Sponaor Program 

~he Debit Card Sponsor Program is offered to 
organizations or commercial entities for 
distribution to their members or patrons. The 
marketing vehicle and expiration period is 
selectedd by the Sponsor upon joint agreement 
between the Company and the Sponsor . The sponsor is 
responsible for obtaining all necessary permissions 
~or the use of any trade mark, trade name, service 
~ark or other image on the card. The sponsor may 
distribute the Carrier's debJ.t card accounts at 
reduced rates or tree of charge to end users for 
promotional purposes. At the option of the sponsor, 
these cards may not be replenishable . The Company 
xeserves the right to approve or reject any image 
and to specifiy the customer infoL1!l<ltion language 
.and use of the Carr ier ' s trade mark, trade name, 
service mark or other image on t he card. 

EFFECTIVE: 

carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



HATDIL ENTERPRIS:~INC . 
D/8/A OC!Wf COhKDNICM'IOtfS 

. oddd Tariff tlo. 1 
Original Sheet 33 

SEC'l':lOH 3 . 0 - DESCRIPTION OF S!RVIC:Z, (CON'!''D . l 

3.5 Service Of£erin9• - Deacriptiona (Cont'd. l 

3 . 5 . 6 

tssOtb: 

ISSU£0 BY: 

Directory Auiatanae 

Directory Assistance is available to Customers. 
Directory Assistance charge applies to each call to 
the Directory Assistance &ureau. Up to two requests 
cay be made on e&ch call to Director y Assistance. 
The Directory Assistance charge applies to each 
call reoardless of whether the Directory Assistance 
Bureau ls able to furnish the requested telephone 
number . 

EFFECTlvt: 

Carlos Robles, Vice President 
12386 S.W. 82 Avenue 
Miami, Florida 33156 



MATOlL ENTERPRISE.INC . 
0/B/A OCEAN COHHUNICA'I'IONS 

SBCTIOH C . 0 - RATtS 

4 . 1 General 

4ltor1da Tariff No. 1 
Original Sheet 3~ 

Each Customer is charged individually for each call placed 
through the company. Charges may vary by service offering, 
mileage band, class of call, time o f day, day of week and/or 
call duration. 

lSSUEb: 

I SSUED BY: 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 S. ~. 82 Avenue 
Miami , Florida 33156 



.O.TOIL ENTEJUIRIS~C . 
D/ B/ A OCEAN COIHJNICM'ICifS 

. rida Tariff No. 1 
Original Sheet 35 

SECTION 4 . 0 - RATES, (CONT'D. ) 

4 . 2 EJuaq)Uona and Special Ratea 

4 . 2 . 1 

4 . 2 .2 

tssOto: 

ISSUED BY: 

DiacoUAta f o r Bearing lqlaired Cl:latomera 

A telephone tol 1 message which is communicated 
using a tolecommunicotions devise for the deo! 
(TDD) by properly certified hearing or speech 
impaired persons or properly certi!ied business 
establi shlllents or individuals equipped with TDDs 
for communicating with hearing or speech impaired 
persons will receive, upon request, c redit on 
charges for certain intrastate toll calla placed 
between TDDs. Discounts do not apply to :urcharges 
or per cal l add-on charges when the call is placed 
by a method that would normally incur ~he 

surcharge. 

A. '!'he c redi t to be given on a subsequent bill 
fo r such calls placed between TDDs will be 
equal to applying the evening rate during 
business day houts and the night/weekend rate 
during the evening rate period. 

B. The credit to be given on a subsequent bill 
for such calls placed by TODs with the 
assistance of the relay center will be equal 
to 50\ oC the rate for the applicable rate 
period. I! either thP. calling or called party 
indicates that eilher party is both hearing 
and visually impaired, the call shall be 
discounted a t 60\ of the applicable rate. 

Eaargancy Call E.ua1pUona 

The following calls are exempted from all charges: 
Emergency calls to recognizable authorized civil 
agencies including police, fire, ambulance, bomb 
squad and poison control. Matdil Communications, 
Inc . will only handle these calls i! the caller 
dials all o! the digits to route and bill the call. 
Credit will be given for any billed charges 
pursuant t o this exemption on a subsequent bill 
after verified notification by the billed Customer 
within thhLy 1301 days ot billin9. 

Et'FtcTIVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



HATDIL ENTE.RPJU~zAtmc. 
0 / 8 / A OCEAN COHHUNICATIONS 

~rida Tar iff No. 1 
Original Sheet 36 

SECTION 4 • 0 - 1\A'nS , (CONT'O. ) 

4 .2 Exampti ona and Special Rates 

4 .2 .3 Oirootoxy Aaaiat.snce Charge• t or Bandicapp4Xl 
Peraona 

Presubscribed residential Customers or authorhed 
users of Customers ' services who are cert!fied as 
handicapped are exempt from applicable Directory 
Assistance charges for the first SO directory 
assistance calls per month . 

4 . :; Late Payment ChiU'QO 

A late fee of 1.5\ per month will be charged on any past due 
balance . 

4 . 4 Ret u rn Che clc Cha.rv• 

A return check charge of $15.00 or 5\ of the balance due 
(whichever is greater) will be assessed for checks returned 
for insufficient funds . Any applicable return check charges 
will be assessed according to the terms and conditions o! the 
billing entity (i.e . local exchange company and/or commercial 
credit card company) and pur suant to Florida law and FPSC 
regulations . 

4 . 5 Restora tion of Se rvice 

A reconnection fee o f $25.00 per occurrence is charged when 
service is re-established for Customers who have been 
disconnected for nonpayment. 

tssOEb: 

ISSIJEO BY: 

EFFECTIVE: 
Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 



HATDIL INTDPRisAc. 
0/B/A OCEAN COHNONICATIONS 

. rida TariCf tlo . I 
Original Sheet 37 

S~ION 4. 0 - RATES , (CONT'D . ) 

4 . 6 Service Oft'erinCJ• - RatAa 

4. 6 . 1 

ISSUED: 

ISSUED BY: 

OUtbound Calling Rate Plan 

Rate 
'I' his 
less 

Plan l 
plan is targeted to Customers 
than $250 per month in billing. 

Per Minute Rate: $ . 159 

IRate Plan 11 

who estimate 

This plan is targeted to Customers who estimate 
billing of between $250 and $500 per month. 

Per Minute Rate: $.149 

Rate Plan III 
This plan Is targeted to 
billin9 of between $500.01 

Per Minute Rate: 

Rate Plan IV 

Customers who estimate 
and $1000 per month. 

$.139 

'This plan is targeted to Customers who estimate 
billing of between $1000.01 and $3000 per month. 

Per Minute Rate: $.129 

Rate Plan V 
'l'bls plan is targeted to Customers who estimate 
billing of between $3000.01 and $5000 per month. 

Per Minute $.119 

Rate Plan VI 
1'his plan is targeted to Customers who estimate 
billing of between $5000.01 and $7000 per month. 

Per Minute $.109 

Rate Plan VII 
'This plan is targeted to Customers who 
billing of greater than $7000 per month. 

Per Minute $ . 099 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Miami, Florida 33156 

estimate 



MATDIL ENTB.RPRISE.INC. 
D/B/ A OCEAN COHHONICATIOHS 

4ltorida Tariff No. 1 
Original Sheet 37 

SECTION 4. 0 - RATES , (COHT'D . ) 

4 . 6 Service Offering a - Rate a 

4. 6. 2 

1ss0tb: 

rssu&o SY: 

Toll-Free Rate Plan 

Rate 
Thils 
less 

Plan 1 
plan is targeted to Custo111ers 
than $250 per month in billing. 

Per Minute Rate: $ .159 

Rate Plan II 

who estimatf" 

This plan !a targeted t o customers who estimate 
billing o! between $250 and $500 per month. 

Per Minute Rate: $.149 

Rate Plan Ill 
This plan Is targeted t o 
billing of between $500.01 

Per Minute Rate: 

Customers who estimate 
and $1000 per month. 

$ .139 

Rate Plan IV 
This plan Is targeted to Customers who estimate 
billing of between $1000 . 01 and S3000 per month. 

Per Minute Rate: $ . 129 

Rate Plan V 
This plan is targeted to Customers who estimate 
billing o! between $3000.01 and S5000 per month. 

Per Minute S.ll9 

Rate Plan VI 
This plan Is targeted to Custo111ers who estimate 
billing of between $5000.01 and $7000 per month. 

Per Minute $.109 

Rate Plan VII 
This plan Is targeted to Customers who 
billing of greater than $7000 per month. 

Per Minute $ . 099 

EFFECTIVE: 

Carlos Robles, Vice President 
12386 s .w. 82 Avenue 
Miami, Florida 33156 

estimllt.t! 



MATDIL ENTEJU>RIS~Amc . 
D/B/A OCEAN CotHnl....,...cATIONS 

41torida Tariff No. I 
Original Sheet 38 

SECTION 4 .0 - RATES, (CONT'D . ) 

4. 6 Service O~~erinq• - Rate• , Cont'd. 

4. 6. 4 

4. 6.5 

tssOF.o: 

ISSUED BY: 

Travel card Servic:a 

Customers may choose the Travel Card SErvice Plan 
they wish based on their interest in paying a per 
call surcharge. 

Travel card Plan 1 

Travel Card Plan 2 

o.bit card Suv ice 

Per Minute Rate 

$0.28 

$0 . 25 

Per Minute Rate: $.333 

EFFECTIVE: 
Carlos Roblee, Vice President 
12386 S. W. 82 Avenue 
Miami, Florida 33156 

Per Call 
Surcharge so.oo 
$0.30 



HATDIL r!N'l'EJU'RIS~C. 
D/ 8/ A OCEAN CCHtt!NICA'l'IONS 

SECTION S - PROMOTIONS 

S . 1 Promo tiona - General 

. orlda Tari !C tlo . 1 
Original Sheet JQ 

From time to time the COmpany shall, at its option, promot e 
subscription or stimulate network usage by offering t o waive 
some of all of the nunroourdng or recurring charges for t h~> 
Customer (if eligible) of taJ;get services for 11 limil.l!d 
duration, not to exceed 90 days, or by offering premiums 0 1 

refunds of equivalent value. Such promotions shall be made 
available to all similarly situated Customers in the target 
market area . 

S. 2 O.:.Ooatratioo of Calla 

From time to time the Company shall demonstrate service by 
providing free test calls of up to four minutes dura t ion over 
1 ts networ k. 

ISSUED: 

ISSUED BY: 

EFEtCTIVE: 

carlos Robles, Vice President 
12386 s.w. 82 Avenue 
Hiami, Florida 33156 



• • 

A'M'ACIOO!N'l' III 

FDIANCUL STATDCBNTS 



• • 
Matdil Bnterprises, Jnc. 
d/b/a Ocean Con~nications 

Financial Capability 

1-!atdil Bnterpri sea, Inc. d/b/a Ocean Communicatoins provides its 
financial statemensts as evidence of its f inancial stability and 
capbilit y to off er, provide and maintain the services described in 
its applica tion and tariff. 

The Company propoaeo eo operate aa a switchless resel ler in the 
state. All net~ork switching and transmission is provided by the 
Company • s unde r lying carrier. The Company does not incur any 
network costs until calls are placed by its cust011110rs. 

The Company • s headquarters is in Florida. The Company bas operated 
successfully for several years as a provider of de-regulated voice 
mail services. The Company's primary ongoing expense will be 
marketing experuses. 

Matdil does not have any lease obligations with its underlying 
carrier. 



• • 

l'TTACIDIBNT IV 

MliNAGERIAL AND TECHNICAL Cl'PABILXTIES 



• • 
Matdil Entarpriaaa , Inc . 

d/b/a Ocean Coamunicationa 

MkNAG&RIAL AND TECHNICAL CAPABILITIES 

Carrie Robles, President 

Hs. Robles has been President of Hatdil Enterprises since its • ... J 
incorporation in 1994. As President she is responsible for the 

strateqic direction of the company and its financial stability, and 

has been instrumental in lts expansion from a company primarily 

involved in voice mail systems to a competitive reseller of 

telecommunications services. From 1907 until the time shf: co

founded Hatdil, ks. Robles was Vice President of ACT Productions 

with fiscal and operations responsibilities . Hs . Robles is a 

graduate of the University of Miami . 

carlos Robles, Vice President 

Hr. Robles is co-founder and Vice President of Matdil Enterprises. 

He is responsible for daily operations, including network 

management, customer service and regulatory compliance. He !s 

responsible for dthe development of specialized customer service 

and billing software for voice mail systems and telecommunciations. 

Prior to his work with Matdil, Hr. Robles managed cargo airline 

sales offices in the United States and Central America. 

-
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January 2, 1991 
OVEIUI IGII'I' 

Florida Public Service Commission Division of Administration, Room G- 50 
101 East Gaines Street 
Tallahassee, FL 32399-0650 

Ill\ If 

JA~ 0 l '91 

RE : Init.Jal Appllcation and Tariff o( MaLdll Ent.erpril!es, Inc. d/b/a OCean Communication for Authority to Provide lnt erexchange Telecommunications Services within the Sta te of Florida. 

Dear Sir/Madam: 

Enclol!ed !or filing are the origlnal and twelve (12 ) copies of the above-referenced appli cation of Haldil Enterprises, Inc. d/b/IJ Ocean Communicalion for Authority t.o Provide Interexchange Telecommunications Services within the State of Florida. 

Also enclosed is a Technologies HanageAent, Inc. check in the amount of S250 to cover the filing fee. 
Please acknowledge receipt o! this filing by returning, filed stamped, the extra copy of this letter in the self-addressed stamped envelope. 
1 may be reached at (401) 1~0-8515 with any quest.ions, comments or correspondence regardin9 this application. Thank you for your assistance. 

Sincerely, 

1744 

12--lo-?6 

~~-f..lfl.!.'.:..!.D..fL_-4,~&.-.....l!~~.i.21Jttl Si ./l~O._ Do 

Mlllflllno ., 
lllll'or~ 
• oopyot ..,. 
( 1'1( del"""' 
....,~ .. 

(!) RepubUc Nndoual Do.ok _,_ ... J"-_ .. t_...,.. __ ...... ......... .._ 

~---------------- .. 
I I 
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