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January 2, 1997

Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0866

q7002)-7Z

RE:  Application for Certificate of Authority for ConnectOne Communications
Corporation 10 resell Interexchange Telecommunications Services in the
State of Florida

Dear Flonida Public Service Commission:

ConnectOne Communications Corporation, hereby submits the enclosed
Application, secking authority to operate as a reseller of interexchange
telecommunications services within the State of Florida.

An original and twelve (12) copies of the application, and all other supporting
documents are provided. A check in the amount of $250.00 to cover the application
fee is enclosed as well.

Please date-stamp the attached copy of this letter and return it in the enclosed postage-
paid return envelope to the undersigned.

Should there be any question or additional information required, please do not
hesitate to contact me at the indicated phone number. Thank you.

” _"'\1
Sincerely,
PREFERRED CARRJER ¢




1. This is an application for (check one) :

( X) Original Authority (New Company). G7 002 /— T_[ ;
( ) Approval of Transfer (To another certificated

company ).
() Approval of Assignment of existing certificate

(To a noncertificated company).

() Approval for transfer of control (To another
certificated company).
2. Select what type of business your company will be
conducting (check all that apply):

( ) Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

( ) Operator Service Provider - company provides
or plans to provide alternative operator services
for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to
bill such calls.

( ) Reseller - company has or plans to have one or
more switches but primarily leases the
transmission facilities of other camiers. Bills its
own customers for services used

(X) Switchless Rebiller - company has no switch or
transmission facilities but may have a billing
computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end
users at a rate above its discount but generally s
below the rate end users would pay for =

unaggregated traffic. ¢

()  Multi-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain

bulk/volume discounts under multi-location G
discount plans from certain underlying carriers. -
Then offers the resold service by enrolling (2]
unaffiliated customers.

Chi ~alvied with filing and

f al e Al I"M

¢ off chisck
FORM PSC / CMU 31 (1191) ;b ? win wivo Torwsrded chedck
_2_ ¥

-
o

1-6

coogz

FFal

REPIRTING

132F




3. Name of corporation, partnership, cooperative, joint venture or
sole proprictorship:

ConnectOne Communications Corporation

4. Name under which applicant will do business (fictitious name,
etc.)

ConnectOne

5. National address (including street name & number, post office
box, city state and zip code) :

45 Rockefeller Plaza, Suite 3200
New York, NY 10020

6. Florida address (including street name & number, post office

box, city state and zip code) :
N/A
7. Structure of organization,
( ) Individual (x 3 Corporation
( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership

( ) Other,

8. If applicant is an individual or partnership, please give name, title
and address of sole proprietor or partners.

() Provide proof of compliance with the foreign limited
partnership statute (Chapter 620,169 FS), if applicable.

N/A

FORM PSC / CMU 31 (11/91)




(b) Indicate if the individual or any of the partners have
previously been:
(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
actions may result from pending proceedings.
(2) officer, director, partner or stockholder in any other
Florida certificated telephone company. If yes, give

name of company and relationship. 1f no longer
associated with company, give reason why not.

N/A

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number: FO6000006463 .

(b) Name and address of the companys Florida registered
agent.

(¢) Provide proof of compliance with the fictitious name
statute (Chapter 865.09 FS), if applicable.

Fictitious name registration number:

(d) Indicate if any of the officers, directors, or any of the ten
largest stockholders have previously been:

(1) . adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime, or

whether such actions may result from pending
proceedings.

No,

FORM PSC / CMU 31 (11/1)




(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If
_ yes give name of company and relationship. If no
longer associated with company, give reason why
not,

No.

10.  Who will serve as linison with the Commission in regard to
(please give name, title, address and telephone number) :

(a) The application;

Dana Hoyle, Consultant

1425 Greenway Drive, Suite 210
Irving, Texas 75038

(V72) 753-1378

(b) Official point of Contact for the ongoing operations of the
company;

Joseph A, Gregori, President

ConnectOne Communications Corporation
45 Rockefeller Plaza, Suite 3200

New York, New York 1002()

(¢) TarifT;

Dana Hoyle, Consultant

1425 Greenway Drive, Suite 210
Irving, Texas 75038

(972) 753-1378

(d) Complaints/Inquiries from customers;

Joanne Engel, Director of Customer Service
170 E. Post Road

White Plains, New York 10020

(800) 669-4689

FORM PSC/CML 31 (11M91)
5




11.  List the states in which the applicant:
(n) Has operated as an interexchange carrier.
None.

(b) Has applications pending to be certificated as an
interexchange carrier.

None currently. However, within the next thirty (30) days,
Applicant will have pending applications in:

California New York
Connecticut Ohio

Florida Pennsylvania
Georgia Tennessee
Hlinols Washington
Kentucky West Virginia
Massachusetts Wisconsin
Minnesota

Missour!

(¢) Is certificated to operate as an interexchange carrier.

None.

(d) Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

None.

(€) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances

involved.
None.

(f) Has been involved in civil court proceedings with an
interexchange carrier, local exchange company or other
telecommunications entity, and the circumstances
involved.

None.

FORM PSC/CMU 31 (1191)




12.  What service will the applicant offer to other certificated
telephone companies:
( ) Facilities. () Operators.
( ) Billing and Collection. ( ) Sales.
( ) Maintenance,
( ) Other:

None.

13. Do you have a marketing program?

Yes.

14, Will your marketing program:
( x )Pay commissions?
( )Offer sales franchises?
( )Offer multi-level sales incentives?
( )Offer other sales incentives?

15.  Explain any of the offers checked in question 14 (To whom,
what amount, type of franchise, etc.),

N/A

16.  Who will receive the bills for your service (Check all that
apply)?
( x )Residential customers. ( x JBusiness customers,
( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
( ) Other: (specify) .

17.  Please provide the following (if applicable) :

(a) Will the name of your company appear on the bill for
your services, and if not who will the billed party contact
1o ask questions about the bill (provide name and phone
number) and how is this information provided?

Yes, Applicants name will appear on the customers telephone bill.

FORM PSC /CMU 31 (1181)
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(b) Name and address of the firm who will bill for your
service

DCA

300 North Meridan

Suite 115, South
Oklahoma City, OK 73107

18.  Please provide all available documentation demonstrating that
the applicant has the following capabilities to provide
interexchange telecommunications service in Florida.

A. Financial capability.
See attached.

B. Managerial capability.
See attached.

C. Technical capability.
See attached.

18.  Please submit the proposed tariff under which the company plans
to begin operation. Use the format required by Commission
Rule 25-24.485 (example enclosed).

See attached.

19.  The applicant will provide the following interexchange carrier
services (Check all that apply) :

___MTS with distance sensitive per minute rates
— Method of access is FGA
—Method of access is FGB
— Method of access is FGD
Method of access is 800

FORM PSC/CMU 31 (11/91)
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___MTS with route specific rates per minute
______Method of access is FGA

__Method of access is FGB
_____Method of access is FGD
______Method of access is 800

_X_MTS with statewide flat rates per minute (i.c. not distance
sensitive)
__Method of access is FGA
_____Method of access is FGB
X _Method of access is FGD
__ X Method of access is 800

___MTS for pay telephone service providers

______ Block-of-time calling plan (Reach out Florida, Ring
America, etc.).

X B00 Service (Toll free)

___WATS type service (Bulk or volume discount)
_____Method of access is via dedicated facilities
___ Method of access is via swilched facilitics

___Private Line services (Channel Services)
(For ex. 1,544 mbs, DS-3, etc.)

_X Travel Service
___Method of access is 950
_X Method of access is 800

900 service

___Operator Services

Available to presubscribed customers

______ Available to non presubscribed customers (for example to
patrons of hotels, students in universities, patients in
hospitals.)

—Available to inmates

FORM PSC /CMU 31 (11/91)




—_Services included are:

Station assistance
______Person to Person assistance
__ Operator verify and interrupt
___ Conference Calling

20.  What does the end user dial for each of the interexchange carrier services
that were checked in services included (above).

Dial 1+ for FGD and Private Line
Dial 1-800 or 1-888 for 500/888 and travel card

21. __ Other;

ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
C - INTRASTATE NETWORK
APPLICANT ACKNOWLEDGMENT STATEMENT
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
E - GLOSSARY

FORM PSC / CMU 31 (11/91)




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be responded to in one of the following
ways (applicant please check one) :

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

() The applicant will file with the Commission and
maintain a surety bond in an amount equal to the
current balance of deposits and advance payments in
excess of one month, (Bond must accompany

application.)
UTILITY OFFICIAL: iﬁzyﬁ%ﬁ?ﬂi Aty
ignat Date” '
. JowohAGregod
President (212)459-0800
Title Telephone Mo

FORM PSC / CMU 31 (11/91)
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INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.
1) 2)

3) 4)

N/A Company is a non-facilities based carrier.

2. SWITCHES: Addresses where located, by type of switch, and indicate if owned or leased.

1) 2)

3) 4)
N/A Company is a non-facilities based carrier.

3. TRANSMISSION FACILITIES: Pop-to-Pop facilitics by type of facilitics by type of
facilitics (microwave, fiber, copper, satellite, etc ) and indicate if owned or leased.

1) POP-TO-POP IYPE OWNERSHIP

2)
N/A Company is a non-factlities based carrier.
4. ORIGINATING SERVICE: Please provide the list of exchanges where you arc

proposing to provide originating service within thirty (30) days after the effective date of the
certificate (Appendix D).

Entire State of Florida

FORM PSC /ICMU 3 1191)




S,  TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the
EAEA requircments contained in Commission Rule 25-24.471 (4) (a) (copy enclosed)

Applicant will comply with Commission Rule 25-24.471 (4) (a). Intral ATA roll service will be
provided only to end users with whom Applicant has a prior or ongoing relationship or who dial

the appropriate access code.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (X)
previously provided intrastate telecommunications in Florida. If the answer is hag, fully descnibe
the following:

a) What services have been provided and when did these services begin?
NA

b) If the services are not currently offered, when were they discontinued?

NA
( Date
__ JosephA Gregori
— President
Title Telephone No.

FORM FSC {CMLU 31 (1091)




1. REGULATORY ASSESSMENT FEE: [ understand that all telephone
companies must pay a regulatory assessment fee in the amount of 15 of ong
percent of its gross operating revenue derived from intrastate business. regardiess
of the gross operating revenue of a company, a minimum annual assessment fee of
$50 is required.

2. GROSS RECEIPTS TAX: 1 understand that all telephone companies must pay a
gross receipts tax of two and one-half percent on all intra and interstate business

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra
and intersiate revenues

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

5 RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge receipt
and understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding AAV service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in the application, attest to the
accuracy of the information contained in this application and associated
attachments. 1 have read the foregoing and declare that to the best of my
knowledge and belief, the information is a true and correct statement. Further, |
am aware that pursuant to Chapter 837 06, Florida Statutes, whoever knowingly
makes a false statement in writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second

degree.
UTILITY OFFICIAL: A/ 3
Date £
Telephone No

FORM PSC / CMU 31 (11/91)
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ConnectOne Communications Corporation

MANAGEMENT PROFILES




MANAGEMENT PROFILE

JOSEPH A. GREGORI, PRESIDENT

Mr. Gregori is a veteran of more than 10 years in the teleccommunications industry, Prior to September of
1996, Mr. Gregori spent 9 1/2 years as the President, Chicf Operating Officer and member of the Board of
Directors of Nationwide Cellular Service, Inc. the country’s largest reseller of cellular telephone service.
In addition to the experience and knowledge acquired while with Nationwide, Mr. Gregon spent
approximately 7 years in public accounting and is a certified public accountant in the state of New York.

STEVEN PRICE, SENIOR VICE PRESIDENT

Mr. Price has been a Senior Vice President, Corporate Development of PriCellular, ConnectOne's parent,
since December of 1994, From 1990 to 1993, Mr. Price was an attorney with Davis Polk & Wardwell.
Prior thereto, Mr. Price was appointed by President Bush to serve in the U.S. State Department as Special
Assistant to the Chief U S, Nuclear Arms Negotiator and worked in the mergers and acquisitions
department of Goldman, Sachs & Co

STUART ROSENSTEIN, SENIOR VICE PRESIDENT

Mr. Rosenstein has been Senior Vice President, Chief Financial Officer and Assistant Secretary of
PriCellular, ConnectOne's parent since December 1993, Prior thereto, Mr. Rosenstein was Vice President
and controller for PriCellular from 1990 through 1993. Mr. Rosenstein is a certified public accountant and
was a senior manager with the accounting firm of Emst & Young.
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ConnectOne Communica orporation . Florida Tariff No. |
Original Sheet No. |

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the fumishing of services and fcilities for
telecommunications services provided by ConnectOne Communications Corporation., with principal offices at 45
Rockefeller Plaza, Suite 3200, New York, New York 10020. This tariff applies for services fumished within the
state of Florida. This tariff is on file with the Florida Public Service Commission (FPSC), and copies may be
inspected, during normal business hours, at the Company’s principal place of business.

Issued: Effective:

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Cnmmnlnt.ﬂo ration Florida Tanff No. |
15 . Original Sheet No. 2

CHECK SHEET

Sheets 1 through 32 inclusive of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and arc
currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION
1 Original 11 Original
2 Original 12 Original
3 Original 13 Original
4 Original 14 Original
5 Original 15 Original
6 Original 16 Original
7 Original 17 Original
L Original 18 Original
9 Original 19 Original
10 Original 20 Original
Issued: Effective:

Issued By: Joseph A. Gregori, President
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Cmmuniut. Corporation . Florida Tanff No. |
Original Sheet No_ 3

SECTION 3 Doatrintion OF SOOvIons i it daitionr s oa e rmiadasiowis st isamsasiviossmsines 1
32, Billing Periods............cccccovroiiciioni A e e |
L e R Ol e 18

35, Uncompleted CRIS........ccousnenimsctassseaseasessrssbibbersssimsssbs 164648 narossssssipessabipisssans I8
36 R O DI IOl e ot ceepint et b b e A b b 18

Issued Effective.

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Cummunluu.ﬂnrporlﬂnn . Florida Tariff No. |
Original Sheet No. 4

EXPLANATION OF SYMBOLS

- Change Resulting In A Reduction to A Customer’s Bill
- Change In Text or Regulation But No Change In Rate or Charge

D Delete or Discontinue

1 - Change Resulting In An Increase to A Customer's Bill
M - Moved From Another TarifT Location

N New

R

T

Issued: Effective;

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Communica orporation . Florida Tariff No. 1

Original Sheet No. 5

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14
and 15 would be 14,1,

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. These
numbers are used to determine the most current sheet revision on file with the FPSC. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals,
etc. the FPSC follows in their tariff approval process, the most current sheet number on file with the
Commission is not always the tarifl page in effect. Consult the Check Sheet for the sheet currently in
effect.

Paragraph Numbering Sequence - There are eight levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.
vy B 1
2.1.1.

2.1.1.A.
2.1L1LAL
2.1.1L.A1(n)
2.L.LAL(a).1
2.1.1A1(a).1G).

E]Etﬁm-Whuuuriﬂ'ﬁlinglimld:wilhﬂmE"PSC.mupdalndchncklhnctmmnpmiulhturiﬁ
filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the current revision
number, When new pages are added, the check sheet is changed to reflect the revision. All revisioas
made in a given filing are designated by an asterisk (*). There will be no other symbols used on this page
ifthuennn]y@hmgmmldami{imﬂwﬁumd.dc.mimhmjuﬂmiwdmrisimlwehm
some pages). The tariff user should refer to the latest check sheet to find out if a particular sheet is the
most current on file with the FPSC.

Issued:

Effective;

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Cnmnh‘ﬂorpoﬂthn Florida Tariff No. 1
. Original Sheet No. 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Access - An arrangement which connects the calling customer’s location to an interexchange switching center.

Amumdc-Auqmufnmnbmthmmndhhd.cmmculhrmuwmﬂdwurminu
associated with that sequence.

Authorized User - A user who is a customer, or a person authorized by a customer that uses the Company's
Services. An Authorized User is responsible for compliance with this tariff.

Billed Party - The person or entity responsible for payment for use of the Company 's Service(s).
Called Station - The termination point of a call (i.e., the called number).
Calling Station - The origination point of a call (i.e. the calling number).

Central Office - A Local Exchange Carrier switching system where Local Exchange Carrier customer station
loops are terminated for purposes of interconnection to each other and to trunks.

Channel - A path for electrical transmission between two or more points, the path having a band width
designed to carry voice grade transmission.

Common Carrier - A company or entity providing telecommunications services 1o the public.

Company - ConnectOne Communications Corporation,

Credit Card Calls (Calling Card Calls) - A Direct Dialed or Operator Assisted call for which charges are billed
not to the originating telephone number, but to a credit card, such as Visa or Master Card, or to a LEC or
interexchange carrier calling card, including calling cards issued by the Company.

Customer - Any person, firm, partnership, association, joint stock company, trust, corporation, governmental
entity or any other entity which orders service, that is responsible for payment of charges and for compliance
with this tariff.

Customer Dialed Calling Card Call - A call that is billed to a Calling Card that does not require intervention by
an attended operator position to complete,

Customer Provided Equipment - Telecommunications equipm :nt provided by a customer or authorized user
used to originate calis using the Company’s service,

Day - From 8:00 AM up 1o but not including 5:00 PM local time Monday through Friday.

Issued: Effective:

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation,
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Communica orporation . Florida Tanfl No. |
Original Sheet No. 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Direct Dialed Call - A Florida intrastate telephone call that is automatically completed and billed to the
telephone number from which the call originated without the automatic or live assistance of an operator. This
includes calls forwarded by call forwarding equipment.

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Exchange - A geographic area established by the tariff of Local Exchange Carriers for the administration of
communications service in a specified area that usually embraces a city, town or village and its environs, It
consists of one or more Central Offices together with the associated facilities used in fumnishing
communications service within that arca.

FCC - The Federal Communication Commission.

Incompleted Call - Any call where the communication path between the calling and the called station is not
established (i.e., busy, no answer, efc.).

Florida Intrastate Long Distance Message Telecommunication Service (LDMTS) - The furnishing of Direct
Dialed and Operator Assisted Florida intrastate Services to the Customer for the completion of long distance
voice and/or dial-up data transmissions over voice grade channel(s) from the Company's point(s) of presence
between one or more stations in the state of Florida, as specified in this tariff.

Local Exchange Carrier (LEC) - A telephone company utility which provides local telecommunications
services 1o a specific geographical area for business and residential customers.

Monthly Recurring Fee - A flat fee that is charged for a particular service once per month, per telephone number
subscribed.

Night/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM Saturday
up 1o but not including 5:00 PM Sunday,

Other Common Carrier - A common carrier, other than the Company, providing Florida intrastate
communications service(s) to the public,

Personal Identification Numbers (PINS) - A numerical code, one or more of which may be assigned to a
Customer, to enable the Company to identify the origin of the Service user for security and/or billing purposes.
All Authorization Codes shall be the sole property of the Company and no Customer shall have any property
or other right or interest in the use of any particular Authorization Code.

Point of Presence - The site(s) where the Company provides a network interface with facilities provided by the
Other Common Carrier, Local Exchange Carriers or Customers for Access to the Company's network
configuration,

Issued: Effective:

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Communica orporation . Florida TarifT No. |
Original Sheet No. 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Premises - A building or buildings on contiguous property (except railroad rights-of-way, etc.) not separated
by a public highway.

Subscriber - The property, or property owner, to which the Company provides service.

United States - The forty-eight (48) contiguous states and the District of Columbia, Hawaii, Alaska, Puerto
Rico, the U. S. Virgin Islands, as well as the off-shore areas outside the boundaries of the coastal states of the
forty-eight contiguous states to the extent that such areas appertain to and are subject to the jurisdiction and
control of the United States.

User - The person at the Subscriber’s location who actually places the call over the Company's service,

Issued: Effective:

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne r:unmuiun.t:nrpmuu . Florida Tariff No, |
Original Sheet No, 9

SECTION 2 - RULES AND REGULATIONS
2.1.  Application of Tarifl

This tariff contains the regulations and rates applicable to the provision of Florida Intrastate Long
Distance Message Telecommunication Service ("LDMTS") by ConnectOne Communications
Corporation. (hercinafter referred to as the "Company”) between domestic points within the state of
Florida as specified in this tariff. Service is fumnished subject to the availability of facilities and
subject to transmission, atmospheric and like conditions.

All terms, conditions and limitations of liability contained in this tariff apply to all Florida intrastate
services including international and domestic services provided by the Company, and including thoc=
where charges are established pursuant 1o contract, unless the contract explicitly provides otherwise.

2.2.  Service Description

Florida Intrastate Long Distance Message Telecommunication Service (hereinafier referred to as
“LDMTS") is offered to residential and business Customers of the Company for the transmission of
voice communications calls placed between one or more stations in the state of Florida. The Company
provides long distance network Services for voice grade and data transmission Services. All services
are provided subject to the terms and conditions set forth in this tariff.

mwmymmmwmmmMmmmmmmmmm
accordance with the terms and conditions set forth under this Tariff. It may act as the customer's agent for
ordering access connection facilities provided by other carriers or entities when authorized by the
customer, to allow connection of a customer's location to The Company's network. The customer shall be
responsible for all charges due for such service arrangement.

‘The Company’s services and facilitics are provided on a monthly basis unless ordered on a longer term
basis, and are available twenty-four hours per day, seven days per week.

2.3.  Interconnection with Other Common Carriers

The Company reserves the right to interconnect its services with those of any Other Common Carmier,
Local Exchange Casrier, or alternate sccess provider of its election, and to utilize such services
concurrently with its own facilities for the provision of Service offered in this tarifT.

24.  Shortage of Facilitics

All service is subject to the availability of suitable facilities. The Company reserves the right to limit
the length of communications or to discontinue furnishing service when necessary because of the lack
of satellite or other transmission medium capacity or due to any causes beyond its control.

Issued: Effective:

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Cnmmuniu‘ﬂnrporlun . Florida Tariff No. 1

Original Sheet No. 10

SECTION 2 - RULES AND REGULATIONS (Continued)

2.5,

25.1.

26.1,

262,

2.63,

2.64,

Uses of Services

Services provided under this tariff may be used only for transmission of communications by customers
in a manner consistent with the terms of this tariff and regulations of the FCC and all state and local
authorities having jurisdiction over the service.

Services provided in this tariff shall not be used for unlawful purposes.

The use of the Company’s Service(s) without payment for Service or attempting to avoid payment for
Service(s) by fraudulent means or devices, schemes, false or invalid numbers of false calling or credit
cards is prohibited.

Liability of the Company

Except as stated in Section 2.6, the Company shall have no liability for damages of any kind arising
out of or related to events, acts, rights or privileges contemplated in this tariff. This tariff does not
limit the liability of the Company for gross negligence or willful misconduct.

The liability of the Company, if any, for damages resulting from or arising in connection with the
furnishing of Service(s) in this tariff, including but not limited to mistakes, omissions, interruptions,
delays, errors, defects in transmission, or failures or defects in facilities fumished by the Company
shall in no way exceed an amount of money equivalent to the charges applicable under this tarifl.
However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission or
Service(s) that are caused by or contributed to by the negligence or willful act of the Customer, or
which arise from the  use of Customer-Provided Facilities or equipment shall not result in the
imposition of any liability upon the Company.

The Company disclaims any express or implied warranties with respect to the Services, including
without limitation, any implied warranties of merchantability and fitness for a particular purpose.

The Company is not liable for any act, omission or negligence of any Local Exchange Carrier or other
provider whose facilities are used concurrently in furnishing any portion of the Service(s) received by
Customer, or for the unavailability of or any delays in the fumnishing of any Service(s) or facilitics that
are provided by any Local Exchange Carrier. Should the Company employ the service of any Other
Common Carrier in furnishing the Services provided to Customer, the Company's liability shall be
limited according to the provisions of Section 2.6.2 above and elsewhere in this tarifl.
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.6,

26.5.

2.6.6.

2.6.7.

2.6.8,

2.6.9.

2.7.

Liability of the Company (Continued)

The Company shall not be liable for any failure of performance duc 1o causes beyond its control,
innludin;butMIMMNMMNMWMNM:WW&MN
other phenomena of nature; federal, state or local governments having jurisdiction over the Company
or the Services provided within this tariff; national emergencies; civil disorder, insurrections, riots,
wars, strikes, lockouts, work stoppages, or other labor problems or regulations established or actions
taken by any court or government agency having jurisdiction over the Company.

The Company shall be indemnified and held harmless by the Customer and Authorized User from and
against all loss, liability, damage, and expense, including reasonable attorney’s fees and court costs,
due to claims for libel, slander, or infringement of copyright or trademark in connection with any
material transmitted by any person using the Company’s Service(s) and any other claim resulting from
any act or omission of the Customer or Authorized User relating to the use of the Company’s facilitics
and Service(s).

The Company shall not be responsible for the installation, operation or maintenance of any Customer-
provided communications equipment.

Where Customer-provided equipment is connected to service furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the maintenance and operations of such services in
the proper manner; subject to this responsibility, the Company shall not be responsible for the through
transmission of signals generated by Customer-provided equipment or for the quality of, or defects in,
such transmission; or the reception of signals by Customer-provided equipment; or network control
signaling where such signaling is performed by Customer-provided network control signaling
equipment.

Under no circumstances whatsoever shall the Company or its officers, directors, agents, or employces
be liable for any indirect, incidental, special, or consequential damages.

Assignment

Customer shall not assign or transfer the use of the Company’s Services except with the prior written
consent of the Company in each and every instance.
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SECTION 2 - RULES AND REGULATIONS (Continuned)
2.8.  Responsibilities of the Customer

28.1. The Customer is responsible for placing any necessary orders, and for complying with tariff
Regulations, and for ensuring that Authorized users comply with tariff regulations. The Customer is
also responsible for the payment of charges for calls originated at the Customer's premises. This
includes payment for LDMTS calls or services originated at the Customer’s number(s); accepted at the
Customer's number(s) (i.c., collect calls); billed to the Customer’s number via Third Number Billing if
the Customer is found to be responsible for such call or service, the use of a Calling Card, the use of a
Company assigned Special Billing Number and incurred at the specific request of the Customer.

2.82. The Customer is responsible for charges incurred for special construction and/or special facilities that
the Customer requests and which are ordered by the Company on the Customer’s behalf.

L=
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SECTION 2 - RULES AND REGULATIONS (Continued)

289,

1.9.

29.1.

292,

293,

294,

2.10.

2.10.1.

Responsibilities of the Customer (Continned)

The Customer is liable 1o the Company for replacement and repair of damage to the equipment and
facilities of the Company caused by negligence and willful act of the Customer, its Authorized Users,

and others, and for improper use of equipment provided by the Customer, its Authorized Users, and
others.

The Customer is liable for the loss through theft and fire of any of the Company's equipment installed
at Customer's premises.

Reaponsibilities of Authorized Users

The Authorized User is responsible for compliance with applicable regulations set forth in this tariff,

The Authorized User is responsible for establishing its identity as ofien as necessary during the course
of a call,

The Authorized User is responsible for identifying the station, party, or person with whom
communication is desired and/or made at the called number.

The Authorized User is responsible for providing the Company with a valid method of billing for each
call. The Company reserves the right to validate the credit worthiness of Users through available
Credit Card, Called Number, Third Party telephone number and Room Number verification
procedures. Where a requested billing metliod cannot be validated, the User may be required 1o
provide an acceptable alternate billing method or the Company may refuse to place the call.

Termination or Interruption of Services

Without incurring liability, the Company may by 24 hours advance notice discontinue Service(s) to a
Customer or to a particular Customer location, or may withhold the provision of ordered or contracted
Service(s) under the following conditions:

(i) For past due balances or when usage has exceeded the estimated credit limit established by the
Company;

(ii) For violation of the terms or conditions govering the furnishing of services under this tariff;

(iii)  For violation of any law, rule, regulation, or policy of any governing authority having
jurisdiction over the Company’s Service(s); or
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.10.1

2.10.2.

2.103.

2.104.

2.10.5,

.11

.12

2121,

Termination or Interruption of Services (Continued)

(Continued)

(iv) By reason of any order or decision of a court having competent jurisdiction, public utility
commission, federal regulatory body or other governing authority prohibiting the Company
from furnishing its Service(s).

Without incurring liability, the Company may temporarily interrupt the provision of Service(s) at any
time in order to perform test(s) and inspection(s) to assure compliance with tariff regulations and the
proper installation and operation of Customer and the Company’s equipment and facilities.

In the event that the Company incurs attorneys fees or other costs to recover any sums then due and
the Company prevails, the Company shall be entitled to recover its costs of collection, legal costs,
court costs, and reasonable attorneys' fees, in addition to whatever other relief the court may award.
The Company may assign or sell receivables to Local Exchange Carriers, collection agencies or other
puﬁumdslidlmmuuwndluthncompm}'ihlllthnnbwnmcduemdp-ﬂbhlnuidﬂlirdplny.

Service(s) may be discontinued by the Company, without notice to the Customer, by blocking traffic
to and from certain countries, cities, NXX's, or by blocking calls using certain Customer Authorization
Codes or Calling Card Account Numbers when the Company deems it necessary to take such action to
prevent fraud or other unlawful use of its Service(s). The Company may restore Service(s) as soon as
it can be provided without undue risk.

If, for any reason, Service(s) is interrupted, the Customer will only be charged for the Service(s) that
was actually used.

Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in the
Rules and Regulations of the Federal Communications Commission,

Payment for Service

The Customer is responsible for payment of all charges for facilities and Service(s) fumished by the
Company, including charges for Service(s) originated or charges accepted at the Customer's service
point.

Charges for Third Party calls will be included on the Billed Party's local exchange telephone company
bill pursuant to billing and collection agreements established by the Company or its intermediary with
the applicable telephone company.,
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SECTION 2 - RULES AND REGULATIONS (Continued)
212 Payment for Service (Continued)

2.12.2. Charges for Credit Card Calls will be included on the Billed Party's regular monthly statement from
the card-issuing company,

2.12.3. The Customer will be billed for and is liable for payment of all applicable federal, state and local use,
assessments, surcharges, sales and/or privilege taxes and/or similar liabilitics chargeable to or against
the Company as a result of the provision of the Company’s Service(s), in addition to the rates indicated
in this tariff, Taxes or surcharges may be passed through to customers of a taxing jurisdiction on a
prorated basis such that the total of all such charges aggregated among all customers in the taxing
jurisdiction shall approximately equal the total amount of tax due in that jurisdiction.

All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax) are listed as separate
line items and are not included in the quoted rates.

2.12.4. The Customer shall remit payment of all charges to the Company or to any agency authorized by the
Company fo receive such payment. Any disputed amounts or claims against an invoice must be made
in writing within 30 (thirty) days from the date of invoice. Undisputed amounts may not be withheld.

2.12.5. If the bill is not paid within twenty calendar days following the mailing of the bill, the account will be
considered delinquent.

2.12.6. Bills are due and payable upon receipt. Interest at the lesser of (1) the rate of one and one-half (1.5 %)

percent per month, or (2) the highest rate allowed by law per month shall accrue upon any unpaid
amount commencing thirty (30) days afier the date of the bill for the amount first sent.

2.12.7. A delinquent account may subject the Customer's Service(s) to temporary disconnection.

2.12.8. A reconnection fee of $25.00 per occurrence is charged when service is re-established for customers
who had been disconnected for non-payment

2.12.9. Failure to receive a bill will not exempt a Customer from prompt payment of any sum(s) due the
Company.

2.12.10 Charges for recurring fees shall be billed one (1) month in advance, Usage charges shall be billed one
{ 1) month in arrears.

2.13. Deposits and Advance Payments
2.13.1. The Company does not require a deposit or an advance payment from the Customer.
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SECTION 2 - RULES AND REGULATIONS (Continued)

2,14, Billing Entity Conditions
When billing functions on behalf of the Company are performed by local exchange telephone
companies, credit card companies or others, the payment conditions and regulations of such
companies apply, including any applicable interest and/or late payment charges. In case of any
disputed charges that cannot be resolved by the billing company, the Billed Party may contact the
Company directly.

2.15. Discontinuation of Service(s)
The Customer's Service(s) shall automatically terminate upon discontinuation of the Customer's
subscription to the Company's Service(s).

2.15.1. The Company reserves the right to refuse or honor RESPORG (800 Responsible Organization) change
requests when an unsatisfied business relationship exists between the Customer and the Company.

2.16. Right to Backbill for Impreper Use of the Company's Services
Any person or entity which uses, appropriates or secures the use of Service(s) from the Company,
whether directly or indirectly, in any unlawful manner or through the providing of any misicading or
false information to the Company shall be liable for an amount equal to the accrued and unpaid
charges that would have been applicable to the use of the Company's Service(s) actually made by
Customer.

2.17. Employee Concessions
The Company does not provide for any employee concessions.

2.18. Return Check Charges
A return check charge of $20.00 or 5% of the amount of the check, whichever is greater, will be
pssessed for checks returned for insufficient funds.

2,19. Customer Requirements for Specific Services
At this time the Company does not have customer requirements for specific services. This section will
be reserved for future use,
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SECTION 3 - DESCRIPTION OF SERVICE

31

JLL

3.12.

Service Offerings

The information in this section pertains to all classes of long distance message telecommunications
services offered pursuant to this tariff unless otherwise noted. Florida Intrastate Long Distance
Message Telecommunications Service (LDMTS) is service offered on a per call basis to Customers
originating calls from locations within the state of Florida. Such service is available twenty-four (24)

hours per day seven (7) days per week.
ConnectOne Residential Service

Flat rate residential service that is pre-subscribed to residential customers, This service is offered without
a minimum purchase commitmenL

ConnectOne Business Service

Flat rate business service that is pre-subscribed to business customers. This service is offered without a
minimum purchase commitment.

3.13. ConnectOne Residential 800/888 Service
Inbound 800 Long distance product that provides higher discounts without requiring a minimum purchase
comm itment.

3.14. ConnectOne Business S00/B8S Service
Inbound 800 long distance product that provides higher discounts for businesses. The Monthly Recurring
Fee will be waived if the business customer commits to a minimum purchase commitment of no less than
$20.00 per 800/888 number,

3.1.5. ConnectOne Dedicated Outbound
Outbound long distance product that provides higher discounts for business customers. T-1 or DAL lines
from the LEC required.

3.1.6. ConnectOne Dedicated 800 Inbound
Inbound 800 long distance product that provides higher discounts for business customers. T-1 or DAL
lines from the LEC required.
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SECTION 3 - DESCRIPTION OF SERVICES (Continued)

3.1.  Service Offerings (Continued)

3.1.7. ConnectOne Travel Service
Allows customers to gain access to their long distance service from anywhere in the state to anywhere in
the state via discount service billed back to user’s account. This service is available to both residential
and business customers,

321, Billing Periods
Unless otherwise indicated, for commercial Florida intrastate calls or for residential Florida intrastate
calls there is generally a one minute minimum charge, with additional time billed in increments of one
minute with full minute rounding unless otherwise indicated. Timing on completed calls begins when
the call is answered by the called party. Timing terminates on all calls when cither party goes to the
on-hook mode.

33.  Timing of Calls
The customer's long distance usage charge is based on the actual usage of The Company's network. Usage
begins when the called party picks up the receiver. When the called party picks up is determined by
mmmmmwmmmmmmm;ﬁwmwmuu
software utilizing audio tone detection. A call is terminated when cither party hangs up.

34, Minimum Call Completion Rate
The customer can expect a call completion rate (number of calls completed / number of calls atiempted) of
not less than 98% during peak use periods for all FG D services.

3.5  Uncompleted Calls
There shall be no charge for uncompleted calls.

3.6.  Calculation of Distance
In the event the company provides mileage sensitive products, then usage charges are based on the airline
distance between rate centers associated with the originating and terminating points of the call.
The airline mileage between rate centers is determined by applying the formula below to the vertical and
horizontal coordinates associated with the rate centers involved. The Company uses the rate centers and
associated vertical and horizontal coordinates that are produced by Bell Communications Research in their
NPA-NXX V & H Coordinates Tape and Bell's NECA TarifT No. 4.
FORMULA 7 3

VIV o+ (ML
10
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SECTION 4 - RATES AND CHARGES

This section scts forth the rates and charges applicable to the Company's services. All rates and
charges are expressed in U.S. dollars. Calls which overlap rate periods will be charged according to the

rates applicable to the time recorded in each period.

4.1  ConnectOne Residential Service
Rates Per Minute: Day $.1600
Evening: $.1600
Night/Weekend $.1600
Calls are billed in 60second increments with a 60 second minimum.
42  ConnectOne Business Service
Rates Per Minute: Day §$.1600
Evening: $.1600
Night'Weekend $.1600
Calls are billed in 6 second increments with a 30 second minimum.
43  ConnectOne Residential 800/888 Service
Rates Per Minute: Day $.1600
Evening: $.1600
Night/Weekend $.1600
Monthly Recurring Fee §3.95
Calls are billed in 60 second increments with a 60 second minimum,.
44  ConnectOne Business B00/S8S Service
Rates Per Minute: Day $.1600
Evening: $.1600
Night/Weekend $.1600
Monthly Recurring Fee $3.95
Calls are billed in 6 second increments with a 30 second minimum.
45  ConnectOne Dedicated Qutbound
Rates Per Minute: Day §.1300
Evening: §.1300
Night'Weekend $.1300
Calls are billed in 6 second increments with a 30 second minimum.
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SECTION 4 - RATES AND CHARGES (Continued)

4.6

4.7

4.9

4,10

4.10.1.

4.10.2,

4.10.3.

Rates Per Minute: Day £.1300
Evening: $.1300
Night/Weckend $.1300

Calls are billed in 6 second increments with a 30 second minimum.

ConnectOne Travel Service

Rates Per Minute: Day $.2500
Evening: $.2500
Night/Weekend $.2500

Calls are billed in 60 second increments with a 60 second minimum

Long Distance Directory Assistance

Per Call Charge $.7500

Special Promotions and Discounts

The Company may from time to time engage in special promotional trial service offerings of limited
duration not to exceed ninety (90) days per customer, for non-optional, recurring charges, designed to
attract new subscribers or 1o increase subscriber awareness of a particular service offering. Requests for
promotional offerings will be presented to the Florida Public Service Commission for its approval,

Specinl Rates for the Handicapped

A telephone toll message which is communicated using a telecommunications devise for the deafl
(TDD) by properly centified hearing or speech impaired persons or properly certified business
establishments or individuals equipped with TDDs for communicating with hearing or speech impaired
persons will receive, upon request, credit on charges for certain intrastate toll charges placed between
TDDs. The credit to be given on a subsequent bill for such calls placed between TDDs will be equal to
a 5% discount on dialed calls using services which have no time of day pricing element. Those dialed
calls using a service which has a time of day pricing element will receive a credit on a subsequent bill
equal to applying the evening rate for daytime calls and the night rate for evening and night calls.

For intrastate toll calls received from the relay service, the Company will when billing relay calls
discount relay service calls by 50% ofT of the otherwise applicable rate for a voice nonrelay call except
that where either the calling or the called party indicates that either party is both hearing and visually
impaired, the call shall be discounted 60% ofT of the otherwise applicable rate for a voice nonrelay
call. The above discounts apply only to time-sensitive elements of a charge for the call and shall not
apply to per call charges such as a credit card surcharge.

In the event, the Company provides Directory Assistance services, there will be no charge for the first
50 directory assistance calls made per billing cycle from lines or trunks serving individuals with
disabilities.

Issued:

Effective:

Issued By: Joseph A. Gregori, President
ConnectOne Communications Corporation.
45 Rockefeller Plaza, Suite 3200
New York, New York 10020




ConnectOne Communications Corporation

FINANCIAL STATEMENTS




cONNECTONE COMMUNIIONS CORPORATION BALANCEHEET (UNAUDITED)

(DOLLARS IN THOUSANDS)

ASSETS

Current assets:
Cash and cash equivalents
Accounts receivable-net
Inventory

Tolal current assets

Fixed assels.

Furniture & Equipment

Less accumulated depreciation
Net fixed assets

Intangible assels:

MTX Subscriber Base

Less accumulated amortization
Net intangible assets

Total assels

LIABILITIES AND STOCKHOLDERS' EQUITY

Current liabilities:

Accounts payable and accrued expenses

Total current liabilities

Stockholders’ equity:
Common stock
Additional paid-in-capital
Retained earnings

Total stockholders' equity

Total liabilities and stockholders' equity

2 MOS. ENDED

11/30/96

$3,968
0
0

3,968

10

[=1[=N =]

$3,978

o8

4,000
22
3,978

et tR




CONNECTONE COMMUNICATIO ORPORATION STATEMENT OF oPER.hIs (UNAUDITED)
(DOLLARS IN THOUSANDS)

2 MOS. ENDED
Revenues 11/30/96
Service - """""'ﬁ
Equipment sales 0
Other =t sl
0

Costs and Expenses
Cost of service 0
Cost of equipment sold (1]
General and administrative 50
Sales and markeling 0
Depreciation and amortization 0

50
Operating loss (50)
Other income (expense)
Interest expense 0
Interest income S ECHIN.

28

Net income {loss) — 22
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L

FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham

Secretary of State
December 11, 1996

CAPITOL SERVICES

Qualification  documents for CONNECTONE COMMUNICATIONS

CORPORATION were filed on December 10, 1996 and assigned document

mmr msasmmmsa. Please refer to this number whenever corresponding
5 7

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

The certification you requested Is enclosed.

A corporation annual report will be due this office between J 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed, If you
do not already have an FEI number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the mrﬁmﬂ address changes, It is the responsibility of the
corporation to notify this office.

Should you have questions rding this matter, please telephone (504)
487-6091, the Famligny Qualificat ax Lien Section.

Michael Ma

Document gupoclalht
Division of Corporations Letter Number: 086A00055350

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




Bepartment of State

U | certify the attached is a true and comect copy of the application by B.IB

205 CONNECTONE COMMUNICATIONS CORPORATION, a Delaware corporation, 205
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