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Authority to Provide Interexchange Talecommunications Service

Between Points Within the State of Florida

To: Florida Public Service Commission
Division of Communication
2540 Shumard Oak Boulevard
Gerald L. Guner Building, Room 270
Tallahassee, Florida 32399-0850
(904) 413=6600

This package includes the original and twelve (12) copies of the
application along with a non-refundable application fee of $250.00.
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1 ]

2.

(X) Original Authority (new company)

( ) Approval of transfer (to another certificated
company )

( ) Approval of assignment of existing certificate
(to a noncertificated company)

( ) Approval for transfer of control (To another
certificated company.

This is an application for:

Select what type of business your company will be conducting
(check all that apply):

( ) Facilities based carrier - company owns and operates or
plans to own and operate telecommunications switches and
transmission facilities in Florida.

( ) Alternative Operator Service - company provides or plans
to provide alternative operator services for IXCs; or toll
operator services to call aggregator locations; or
clearinghouse services to bill such calls.

( ) Reseller - company has or plans to have one or more
switches but primarily leases the transmission facilitlies of
other carriers. Bills its own customer base for services
used.

(X ) Switchless rebiller ~ company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts from underlying
carrier. Rebills end users at a rate above its discount but
qang;:llf below the rate end users would pay for unaggregated
traffic.

( ) Call aggregator - company contracts with unaffiliated
entities to obtain bulk/volume discounts under multi~location
discount plans from certain underlying carriers associated
with such aggregated telecommunications business.

Mame of corporation, partnership, cooperative, joint venture or
sole proprietorship:

Global Telephone Corporation

Hame under which the applicant will do business (fictitious name,
etec.):

Global Telephone International, Inc.

FORM PSC/CMU 31 (11/91)




- National .dd.rl.{inuluding street name & m‘r, post office box,
city, state and zip code).

Global Telephone International, Inc.
8 Newbury Street

6th Floor
Boston, Massachusetts 02116
Telephone: (617) 267-5500

6. Florida address (including street name & number, post office box,
city, state and zip code).

Same as above.
7. Structure of organization:
{ ) Individual { ) Corporation
(X) Foreign Corporation ( ) Foreign Partnership
{ ) General Partnership { ) Limited Partnership

( ) other, Limited Liability Company

8. If applicant is an individual or partnership, please give name,
title and address of sole proprietor or partners.

Not Applicable.

(a) Provide proof of compliance with the foreign partnership
statute (Chapter 620.169 FS), if applicable.

Not Applicable.

(b) Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may
result from pending proceedings.

Not Applicable.

(2) officer, director, partner or stockholder in any other
Florida certificated telephone company. If yes, give name of
company and relationship. If no longer associated with the
company, give reason why not,

Mot Applicable.

FORM PSC/CMU 31 (11/91)




9. If :i.m:orpnnt. please give: .

{a)

(b)

(e)

(d)

Proof from the Florida Secretary of State that the applicant
has authority to operate in Florida.

Name and address of the company's Florida registered agent.

National Registered Agents, Inc.
526 E. Park Avenue
Tallahassee, FL 32301

Provide proof of compliance with the fictitious name statute
(Chapter 865.09 FS), if applicable.

Fictitious name registration number: Not applicable.

Indicate if any of the officers, directors, or any of the ten
largest stockholders have previously been:

(1)

(2)

adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions
may result from pending proceedings.

Ho.

officer, director, partner or stockholder in any other
Florida certificated telephone company. If yes, give
name of company and relationship. If no longer

associated with the company, give reason why not,

Ho.

FORM PSC/CMU 31 (11/91)
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10. Who will serve .lui:on with the Camiuin.n regard to (please

give name, title, address and telephone number):

(a)

(b)

(e)

(d)

The application:

Thomas M. Forte

Consultant to Global Telephone International, Inc.
Technologies Management, Inc.

P.0. Drawer 200

Winter Park, FL 3279%0=0200

(407) 740-B575

(FAX) 740-0613

Official Point of Contact for the ongoing operations of the
company :

Craig S. Hill

President & Treasurer

Global Telephone International, Inc.
8 Newbury Street 6th Floor

Boston, MA 02116-3202

Telephone: (617) 267=5500

Tariff:

Thomas M. Forte

Consultant to Global Telephone International Inc.
Technologies Management, Inc.

P.0. Drawer 200

winter Park, FL 32790-0200

(407) 740-8575

(FAX) 740-0613

Complaints/Inquiries from customers:

Craig S. Hill

President & Treasurer

Global Telephone International, Inc.
8 Newbury Street 6th Floor

Boston, MA 02116-3202

Telephone: (617) 267-5500

FORM PSC/CMU 31 (11/91)




11. List the ltat.‘n which the applicant: .

(a)

(b)

(c)

(d)

(e)

(£)

Has operated as an interexchange carrier,
Global Telephone International, Inc. the process of being
certified in every state, The Company also has ar interstate

tariff on file with the FCC,

Has applications pending to be certificated as an
interexchange carrier.

The Company is in the process of filing applications for
authority nationwide and all are expected to be file

d_by the
first guarter of 1997.

Is certificated to operate as an interexchange carrier.

The Company is certificated in Massachusetts.

Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

None.

Has had regulatory penalties imposed for wviclaticns of
telecommunications statutes and the circumstances inwvolved.

None.

Has been involved in civil court proceedings with an
interexchange carrier, local exchange carrier or other
telecommnications entity, and the circumstances involved.

lonaé.

12. What services will the applicant offer to other certified
telephone companies:

(
(
(
(X

)
)
)
)

Facilities { ) Operators
Billing and Collection { ) Sales
Maintenance

Other: None anticipated at this time

13. Do you have a marketing program?

Yes.

14. Will your marketing program:

(X) Pay commissions?

( ) offer sales franchises?

( ) Offer multi-level sales incentives?
( ) offer other sales incentives?

FORM PSC/CMU 31 (11/91)




15. Explain any n.hl offers checked in q‘n.l.n 13 (to whom, what
amount, type of franchise, etc.).

16. Who will receive the bills for your service (check all that

apply) ?

{x) Residential customers (X) Business customers

( ) PATS providers ( ) PATS station end-users

{ ) Hotels & motels { ) Hotel & motel guests

( ) Universities ( ) Univ. dormitory residents

(X) other:(specify) Anyone who uses the company's service

17. Please provide the following (if applicable):

fa) Will the name of your company appear on the bill for your
services, and if not, who will the billed party contact to
ask questions about the bill (provide name and phone number)
and how is this information provided?
Yes.

(b) The name and address of the firm who will bill for your
service.

18. Please submit the proposed tariff under which the company plans to
begin operation. Use the format required by Commission Rule
25-24.485 (example enclosed).

See Attachment II.

FORM PSC/CMU 31 (11/91)




19. The lpplimt.ll provide the folln-inq.t-n:nhmqn carrcier
services (Check all that apply):

with

with

Al a3

with

distance sensitive per minute rates

Method of access is FGA
Method of access is FCB
Method of access is FGD
Method of access is BOO

route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of accese is 800

statewide flat rates per minute (i.e.

not distance sensitive)

Method of access is FGA

o |

Block of

Sl

|

Ring
B00 Service (toll free)
WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities

Method of access is FGB
Method of access is FGD
—__ Method of access is 800
MTS for pay

telephone service providers,
time calling plan (Reach Out Florida,
America, etc.)

Method of access is via switched facilities
Private line services (Channel Services)

Pl

(For ex. 1.544 mbps, D5-3, etc.)
Travel service
Method of access is %50

_X_ Method of access is 800
900 service

Operator

Services

Available to presubscribed customers
Available to non presubscribed customers (for example,

patrons of hotels, students in universities,
patients in hospitals.

Available to inmates

Services

L]

included are:

Station assistance

Person to person assistance
Directory assistance

Operator verify and interrupt
Conference calling

20. What does the end user dial for each of the interexchange carrier
saervices that were checked in services that were checked in
services includad (above).

The

n * "

calls using the Company's gervice.

21. Other:

FORM PSC/CMU 31 (11/91)
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1. REGULATORY ASSESSMENT FEE: 1 understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of
one percent of its gross operating revenue derived from intrastate
business. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies
must pay a gross receipts tax of one and one-half percent, or currently
applicable rates, on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax, or other
currently applicable percentage, must be paid on intra and interstate
revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00
must be submitted with the application.

5. LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy
that interexchange carriers shall not construct facilities to bypass
the LECs without first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive price and in a
timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
undarstundin? of the Florida Public Service Commission's Rules and
Orders relating to my provision of interexchange telephone service in
Florida. I also understand that it is my responsibility to comply with
all current and future Commission requirements regarding interexchange
telephone service.

7. ACCURACY OF APPLICATION: By my signature below, I attest to the
accuracy of the information contained in this application and
associated attachments.

President
Global Telephone International

APPERDICES

A - Certificate of Transfer Statement

B - Customer deposits and advance payments

C - Intrastate network

D - Florida telephone exchanges and EAS routes
E - Glossary

ATTACHMENTS:

1 =~ Florida Secretary of State Registration
11 - Proposed Tariff

FORM PSC/CMU 31 (11/91)




. APPENDIX A .

CERTIFICATE OF TRANSFER STATEMENT

I, , current holder

of certificate number , have reviewed this

application and join in the petitioner's request.

Mot Applicable,

Signature of owner or chief
officer of the certificate
holder.

Title:

Date:

FORM PSC/CMU 31 (11/91)
10




"' AFPENDIX B 'l'

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security
of the customer's deposits and advance payments may be responded to in
one of the following ways (applicant please check one):

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( ) The applicant will file with the Commission and maintain a
surety bond in an amount equal to the current balance of
deposits and advance payments in excess of one month. (Bond

must accompany application.)

Cralg S. fill
President
Global Telephone International

Date: /‘z£ ’éi %g

FORM PSC/CMU 31 (11/91)
11




. APPENDIX C .

INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

1) Mone. 2)

3) 4)

2. SWITCHES: Address where located, by type of switch and indicate if
owned or leased.

1) Hone. 2)

3) 4)

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of
facilities (microwave, fiber copper, satellite, etc.) and indicate
if owned or leased.

EOR-to-FOP TYPE OWNERSHIP

1) None
2)

3)

Global Telephone International does not maintain any
points of presence, switches or transmission facilities
within the State of Florida. Originating calls are
transported over facilities provided by Global Telephone
International’'s underlying carrier(s).

FORM PSC/CMU 31 (11/91)
12




4. ORIGINATING SIR‘B: Please provide the li®¥of exchanges where
you are proposing to provide originating service within thirty
(30) days after the effective date of the certificate. (Appendix
D)

Service may originate Statewide. :

5 TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule
25-24.471 (4) (a) (copy enclosed).

Not applicable for 1+ calls.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has
not (X) previously provided intrastate telecommunications in
Florida. If the answer is has, fully describe the following:

(a) What services have been provided and when did these
service begin?

Not applicable.

(b) If the services are not currently offered, when were
they discontinued?

Not applicable.

]
President

Craig S.

Global Telepho International
fzﬁ/%/
r S

Date

FORM PSC/CMU 31 (11/91)
13




. APPENDIX D .

FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

pDescribe the service area in which you hold yourself out to
provide service by telephone company exchange. If all services listed
in your tariff are not offered at all locations, so indicate.

In an effort to assist you, attached is a list of major exchanges
in Florida showing the small exchanges with which each has extended
area service (EAS).

Jacksonville Tampa
Gainesville Clearwater
Daytona Beach St. Petersburg
Ocala Lakeland
Orlando Winter Park
Cocoa Ft. Lauderdale
Melbourne Pompano Beach
West Palm Beach Hollywood
Miami North Dade
Pensacola Sarasota
Panama City Ft. Myers
Tallahassee Naples
Titusville

Global Telephone Internacional , intends to offer service
throughout the State of Florida.

Craig B. H

97974
President

Global Tele hn;n International

(/974

Date

FORM PSC/CMU 31 (11/91)
14




ATTACHMENT I

AUTHORITY TO OPERATE IN FLORIDA
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ATTACHMENT II

FINANCIAL INFORMATION
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GLOBAL TELEPHONE CORPORATION

Balance Sheet
As of October 31, 1996
{$000 omitted)
Unaudited
3 Assets
Current assets
Cash 48
Accounts receivable 770
BIS
Fixed assets, net 12
Long term account receivable, net 80
(nher asscts g
e
T
Liabilities and Shareholder's Equury
Curment hiabilities
Accounts payable 725
Other current liabilitics 175
Total lisbilities BOR

Shareholder’s equity -- acoumulated earnings 21
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GLOBAL TELEPHONE CORPORATION

2,656
1,844
812
676

130

Income Statement
For the Ten Months Ended October 1), 10u4
($000 mirted)
Unaudited
Revenues
Cost of sales
% Gross profit
Operating expenges
Income before income taxes
Income laxes

Income tax provision
Utilization of NOL's

Net income

14
SR oAb,

128




Supplement Financial Information
Global Telephone Corporation

Please provide documentation that the applicant has sufficient financial capability to
provide the requested service in the geographic area proposed to be served.

Please provide documentation that the applicant has sufficient financial capability to
maintain the requested service

Response 1 and 2:

Three years of financial statements were submitted under confidential seal to the
Commussion in conjunction with the instant application. These financial statements
clearly show that the Applicant enjoyed a stable financial setting throughout this
period, with increasing profits  Since all service will be priced to recover incremental
costs, the Applicant expects to further enhance its profitability

Please provide documentation that the applicant has sufficient financial capability to
meet 18 lease or ownership obligatons

Response 3

Not applicable. Global Telephone Corporation i1s seeking resale authonity and has no
plans to construct or lease new facilities at this ume




ATTACHMENT III

MANAGEMENT RESUMES




Resumes

Craig Hill - President

Mr. Hill has an extensive background in the management of telecommunications and
information systems organizations. Mr. Hill developed his understanding of
telecommunications from his work in the computer industry. After graduating from college
with degrees in Math and Electrical Engineering, he joined IBM as a Systems Engincer and
later became a salesman.

He subsequently joined Inforex, one of the first high-tech venture backed companies, and his
various management positions included branch manager, regional manager and director of
field operations.

In 1977, he co-founded Cortex, maker of software application development tools and was
Vice President of Sales and Marketing Later, as President, he lead the company through
dramatic growth.

In 1993, Mr. Hill founded Global Telephone Corporation, and has been its CEO ever since,
providing its day-to-day direction.

Craig M. Komins - Director of Product Marketing

Craig Komins is Director of Product Marketing at Global Telephone, He began in telephony
during his college years and formed a hands-on understanding of the industry generally In
1992, he co-founded the first Internet service provider to headquarter within the city limits of
Boston, MA. His company, Pioneer Global, brought their customer dedicated Internet access
through combinations of standard telephony services. Through is famihianty with Frame
Relay, Centrex, ISDN, Digital Leased Lines, system architecture, Microwave Relay, etc,
Craig helped build a T3 infrastructure that continues to service Fortune 1000 companies, law
firms, venture capitol houses, high-tech, and similar orgamizations

At Global Telephone, Craig is responsible for its Internet product offerings and some of the
network service products.




Resumes, (Cont'd.)

Stephen C. Nyberg - Director of Operations

Graduated as a member of the National Deans list from Merrimack College in North Andover,
MA in 1992 with a degree in Computer Science and a minor in Marketing, Durning college
interned for 4 years at Travelers Insurance within their Network Control Center handling
troubleshooting for Global network that included over 400 IBM token ring sites and 250
Frame Relay locations spread across multivendor environment. Upon graduation
immediately hired at Sprint, and employed there from 1/93 until 8/96. As a network
consultant, supported major accounts including Fidelity, American Power Conversion, and
Timberland in network implementation and technical support for both voice and data
offerings. Supported all dedicated Sprint services including Frame Relay, Sonet, ATM, and
TCP/P applications, From 2/96 until 8/16/96, reported directly to Area VP, responsible for
order process improvements, field application development, and analysis of service delivery
intervals by each of the LECs nationwide.

Hired by Global Telephone as Director of Operations 8/15/96 Responsibilities include
management of customer service, technical support billing, and process improvement.

Joseph Jones - Director of M.LS

Mr Jones has 11 years of experience in the Information Services field, beginning as
Information Services coordinator for Turner House Inc. with responsibilities entailing
maintaining internal computer systems and educational software design. He then went 1o
work for Mobil il Corporation where he worked as a JGL control analyst and a systems
programmer. From there Mr. Jones began his own consulting company Next Vision
Consulting, which lead him to do network system design and application development with
companies such as Docutrieve Associates, Software Specialist 2000, Middleware Consulting
and many others. He also functioned as 1S coordinator with National Braille Press, and
Technology Resources maintaining computers, implementing new technologies and designing
internal systems. Before coming to work at Global Telephone as Director of Information
services, Mr. Jones was in charge of Information Services at Caravan for Commuter of Mass
Highway Department entailing support for the companies Local Area and Wide Area Network
system along with intemal system design and application development

Langunges Power Builder, Visual Basic, Pascal, C++, Assembly, Fortran,
Lisp, JCL, Cobol

Computers IBM and Apple/Macintosh

Operating Systems DOS, System 7.x, Windows, 0OS8/2, UNIX

SQL Database Engines: Sybase, ORACLE, XDB

Software Worked with a large number Commercial and Shareware

software packages.




Resumes, (Cont'd.)

William Henderson - Vice President Sales & Marketing

Mr. Henderson received his initial telecommunications training and experience at Sprint,
joining them in 1987. He quickly became one of Sprint's higher producing salespeople. He
was promoted through the sales ranks and by 1990 was managing a base of account of over 4
million dollars and a team of 6 network consultants, account consultants, system engineers
and customer service people. In 1991, he was promoted to nationai accounts. Along with
his support team, Mr. Henderson grew his base of account to over 8 million dollars in
revenue. Mr. Henderson is knowledgeable of telecommunication services as follows: local,
LD, Frame Relay, ATM, X25, International Networks, PBX's , Hardware configurations,
Sonet, TCP/IP and has been trained on many concepts in courses and seminars

In 1994 he joined Global Telephone Corporation as VP of Sales and Marketing. He is
responsible for growing GTC's revenue and hiring an outside sales force and support team
Mr Henderson has been successful in that activity and looks forward to continued success
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PROPOSED TARIFF




GLOBAL TELEPHOME TION .Floridn Tariff MHo. 1
d/b/a GLOBAL TELEPHONE INTERNATIONAL, INC. Original Sheet 1

TITLE PAGE
FLORIDA TELECOMMUNICATIONS TARIFF
OoF

GLOBAL TELEPHONE INTERNATIONAL, INC.

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of resold telecommunication services
provided by Global Telephone International ("GTI") with principal
offices located at 8 Newbury Street, 6th Floor Boston, Massachusetts
02116. This tariff applies to services furnished within the State of
Florida. This tariff is on file with the Florida Public Service
commission, and copies may be inspected, during normal business hours,
at the Company's principal place of business.

1SSUED: EFFECTIVE:
1SSUED BY: Craig 8. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203




GLOBAL TELEPHONE
d/b/a GLOBAL TELEPHONE INTERNATIONAL, INC.

TION

.Flnrida Tariff No. 1
Original Sheet 2

Sheets of this tariff as listed below are effective as of the date
Original and revised pages as named below

shown on each sheet.

comprise all changes from the original tariff.

SHEET

e
B = DD D =d N e L RS

* Indicates new or revised sheet with this filing

REVISION

original
Original
original
original
Original
Original
Ooriginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
original
Original
Original
original
Original
original
original
Original
Original
Original
oOriginal
original

0 B OB OB OB N BB F R OB B R F SR RS E SRR

CHECK SHEET

SHEET REVISION
iz original
33 Original
34 original
s Original
36 Original
37 Original

ISSUED:

ISSUED BY:

Craig 8. Hill, President
8 Newbury Straet
6th Floor

Boston,

EFFECTIVE:

Massachusetts 02116-3203




GLOBAL TELEPHUME CD.RATIW .Flnrida Tariff No. 1
d/b/a GLOBAL TELEPHONE INTERNATIOMAL, INC. Original Sheet 3

Title Sheet...sevsvsvansss b nin yraLATRCA T 8 T R S e i |
Check Sheet...... A = A A o I R I L E
Table of ContentsS.....«s4. TiRiat e ben N aln e Sy
SYMDOLlB.ccsssassssssssnssnssasasssnsnssessassansannins 5
Tariff Format,..... PR e Bin TR RIACA o . Siarae a ML aiwie e el
Section 1.0 - Technical Terms and Abbreviations...... g
Section 2.0 - Rules and RegulationB.......cevuvs e iaelD

Section 3.0 - Description of Service.........cove00...24

Sactiﬂn 4|ﬂ-ﬂatnsllllii! IIIIII " @ 8 8" 8N tl‘llIlll‘tt'l‘ll]i
1SSUED: EF IVE:
ISSUED BY: Craig S. Hill, President
8 Hewbury Street
6th Floor

Boston, Massachusetts 02116-3203




GLOBAL TELEPHONE TION .rlorida Tariff No. 1
d/b/a GLOBAL TELEPHONE INTERNATIOHAL, INC. Driq‘il‘lll Sheet 4

Alphabaetical Table of Contents

PAGE
Abbreviations.....sucs0e0ea e T 8 aenes 7
Advance PaymentS...c.sevren o BR R b
ﬂpplicahlﬂ Ll“lliflliiiil!'lnliiiti ----- laseesanedly
Applicability of Tariff.......... sl ninaaisleiasae .- 10
Ccalculation of Distance........... s tm e T e ¥ BT we 25
Cancellation bf CUBLOMBL s s as s sssaasssnanaansssasslh
Cost of Collection and Rﬂpﬂir---------- ----- A ik e deptegr 31
Dﬂfinitinnaiiti!i llllll & & & & & & & 5 " 8 80 & & @ & ® 8 0 e e iItia
Dﬂpo“lts'lillt“Ii!l-ﬁlIlItIt!f llllll @ & & & & & 8" aw ii!li
Description of Servic@......osvesasssnsrananssaes24
Directory Assistance..... ceverrnnnas asseasnsssnnsI0
Discounts for Hearing Impaired Customers.........32
Emﬂrqﬂnc? Eﬂll ElﬁﬂptiDnE...---..eaa--.----------32
Inspection, Testing and Adjustment.......:.... saisilil
Interruption of Service....... R TR MRS PRt e 13
Late Payment ChArg@..:ssscssscnassnssssnnnn R de T |
Liabilit?lli't'! iiiiii LR B B B R @ @ @ & & B & & 8 8 & 8 iilil‘
Limitations of Servic@....vssvvsssssansacansss e
Minimum Service Period....... TR ey ) i = AP 16
Gthﬂr Rulﬂ‘ﬁa¢ lllllll @ & & & 8 F B 8 B B - & & % " 88 @ 8w @ &% & & & & " W 21
Pﬂymﬂnt hrrﬂng&ﬂ&ﬂtﬁ;---.----.ua4--4-----.-o--a--ll
Payment and Credit Regulations........ sevssenness 11
Quality and Grade of Service Offered............. 24
Rﬂtﬂﬂ o GEnnral.,........4.....---;.------..1;---31
Rates - GTI Long Distance Service............. Snirds ]
Rate Periods....sscs0aes0 A S ey TE SR o RN
Refunds and Credit for Service Outages....... ensesld
Refusal or Discontinuance by Company........ e
Restoration of Service...... S e R PR b
Return Check Charge....-.:... et e L e sarssr s « 234
Rules and RegqulationBS.....ccccceevees SR Te b alare e »+10
Service Offerings - General...sssvscsssasnsrsssss29
Service Offerings - GTI Long Distance........ A L
TaxEB llllll ttq!ll!iiIill-llill'I!iilliii.lllliliiiilz
TBChniEﬂl Tﬂmﬂ ------- B R E R R B R R RS ESEEEEES i-lig
TBrminﬂl Equipment.-..........-...¢¢ ------ R 19
Tests, Pilots, Promotional Campaigns....... S e e T |
Timing of calls-.it! !!!!! @ @ F & B @B 8 ii.ltIIlIivii!'iz?
Undﬂrtﬂking uf GTI#llriil-i-it-qnln'iii!lll!illiilu
Use of Eﬂrvicﬂ.'..¢.. ........ PR iti!ii'iiiifilg
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SYMBOLS

The following are the only symbols used for the purposes indicated
below:

D - Delete or Discontinue

1 - Change Resulting in an Increase to a Customer's Bill

M - Moved from another Tariff Location

N = New

R - Change Resulting in a Reduction to a Customer's Bill
T - Change in Text or Regulation but no Change in Rate or

Charge.

when changes are made in any tariff sheet, a revised sheet will be
issued canceling the tariff sheet affected. Changes will be identified
on the revised sheet(s) through the use of the above mentioned symbols.

ISSUED: ~—RFFECTIVE:
ISSUED BY: Craig §. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116=-3203
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner
of the page. Sheets are numbered sequentially. However, new sheets
are occasionally added to the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a
new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers alsoc appear in the upper
right corner of each page. These numbers are used to determine the
most current sheet version on file with the FPSC. For example, the 4th
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc. the FPSC follows in their tariff
approval process, the most current sheet number on file with the
Commission is not always the tariff pages in effect. Consult the check
sheet for sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph
coding. Each level of coding is subservient to its next higher level:
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D. Check Sheets - When a tariff filing is made with the FPSC, an
updated check sheet accompanies the tariff filing. The check sheet
lists the sheets contained in the tariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given filing
are designated by an asterisk (*). There will be no other symbols used
on the check sheet if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revision levels on some
pages). The tariff user should refer to the latest check sheet to find
out Lf a particular sheet is the most current on file with the FPSC.

TISUED: EFFECTIVE:
1SSUED BY: Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS
1.1 Abbreviations

The following abbreviations are used herein only for the purposes
indicated below:

Cc.o. - Central Office
Corp. < Corporation
FCC - Federal Communications Commission
FPSC - Florida Public Service Commission
1XC - Interexchange Carrier
LATA - Local Access and Transport Area
LEC - Local Exchange Carrier
MTS = Message Telecommunications Service
GTI = Global Telephone International
PBX - Private Branch Exchange
ISSUED: EFFECTIVE:
ISSUED BY: Craig S. Hill, President
8 Newbury Street
6th Floor

Boston, Massachusetts 02116-3203
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.)

Access Line - An arrangement which connects the Customer's location to
a Global Telephone Corporation switching center or point of presence.

Authorized User = A person, firm, corporation, or any other entity
authorized by the Customer to communicate utilizing the Carrier's
service.

Company or Carrier - Global Telephone Corporation d/b/a Global
Telephone International, Inc. unless otherwise clearly indicated by the
context.

Commission - The Florida Public Service Commission.

Customer - The person, firm, corporation or other entity which orders,
cancels, amends or uses service and is responsible for payment of
charges and compliance with the Company's tariff.

End User - The person, firm, corporation or other entity which uses the
services of the Company and is responsible for compliance with
applicable regulations of the Company's tariff.

Global (GTC) - Used in this tariff to refer to Global Telephone
Corporation d/b/a Global Telephone International, Inc.
unless clearly indicated by the text.

LEC - Local Exchange Company

T580ED: EFFECTIVE:
1SSUED BY: Ccraig S. Hill, President

B Mewbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.)

Special Access Origination/Termination - Where access between the
customer and the interexchange carrier is provided on dedicated
circuits. The cost of these dedicated circuits is billed by the access
provider directly to the end user.

Subscriber - The person, firm or corporation, or other entity which
orders, cancels, amends, or uses service, and authorizes Global to
presubscribe the service to Global's network.

Switched Access - Where access between the Customer and the Carrier is
provided on local exchange company circuiis capable of accessing the
local switched network. The cost of switched Feature Group access is
billed to the Carrier.

Terminal Equipment - Devices, apparatus, and assocliated wiring, such as
teleprinters, telephones, or data sets.

V & H Coordinates - Geographic points which define the origirating and
terminating points of a call in mathematical terms so that the airline
mileage of the call may be determined. Call mileage is used for the

purposed of rating calls

18SUED: EFFECTIVE:
ISSUED BY: Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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2.1

2.2

ISSUED: “EFFECTIVE:

SECTION 2.0 - RULES AND REGULATIONS
Undertaking of GTI

Global Telephone International is a resale common carrier
providing intrastate direct dialed long distance
telecommunications services to Customers within the State of
Florida.

GTI's services and facilities are furnished for communications
originating and terminating within the State of Florida under
terms of this tariff.

GTI provides for the installation, operation, and maintenance of
the communications services provided herein in accordance with the
terms and conditions set forth under this tariff. GTI may act as
the Customer's agent for ordering access connection facilities
provided by other carriers or entities, when authorized by the
Customer, to allow connection of a Customer's location to the GTI
services. The Customer shall be responsible for all charges due
for such service arrangement.

The Company's services are provided on a monthly basis unless
otherwise provided, and are available twenty-four (24) hours per
day, seven (7) days per week.

Applicability of Tariff

This tariff is applicable to telecommunications services provided
by Global Telephone International within the state of Florida.

ISSUED BY! Craig S. Hill, President

8 Newbury Street
6th Floor
Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.3 Payment and Credit Regulations

2.3.1

2.3.2

Paymant Arrangements

The Customer is responsible for payment of all charges
for services and egquipment furnished to the Customer for
transmission of calls via the Company. The Customer
agrees to pay to the Company any cost(s) incurred as a
result of any delegation of authority resulting in the
use of his or her communications equipment and/or
network services which result in the placement of calls
via the Company. The Customer agrees to pay the Company
any and all cost(s) incurred as a result of the use of
the service arrangement.

All charges due by the Customer are payable to the
Company. Terms of payment shall be according to the
rules and regulations of this tariff and subject to the
rules of regulatory agencies, such as the Florida PSC.
Any objections to billed charges must be promptly
reported to the Company. Adjustments to Customers'
bills shall be made to the extent that circumstances
exist which reasonably indicate that such changes are

appropriate.

Charges for installations, service connections, moves,
and rearrangements, where applicable, are payable upon
demand by the Company or its authorized agent. The
billing thereafter will include recurring charges and
actual usage as defined in this tariff.

Deposits

The Company does not require a deposit from the Customer
or Subscriber.

TG8UED:
ISSUED BY:

“EFFECTIVE:

Craig S. Hill, President
8 Newbury Street

6th Floor
Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.3 Payment and Credit Regulations, (Cont'd.)

2.3.3

2.3.4

Advance Payments

For Customers whom the Company determines an advance
payment is necessary, the Company reserves the right to
collect an amount not to exceed one (1) month's
estimated charges as an advance payment for service.
This will be applied against the next month's charges
and a new advance payment may be collected for the next
month.

Taxaes

Company reserves the right to bill any and all
applicable taxes in addition to normal long distance
usage charges, including, but not limited to: Federal
Excise Tax, State Sales Tax, Municipal Taxes, and Gross
Receipts Tax. Such taxes will be itemized separately on
Customer invoices.

ISSUED:

ISSUED BY:

F 3

Craig 8. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)
2.4 Refunds or Credits for Service Outages or Deficiencies
2.4.1 Interruption of Service

I Credit allowances for interruptions of service which are
not due to the Company's testing or adjusting, to the
negligence of the Customer or Subscriber, or to the
failure of channels, equipment and/or communications
systems provided by the Customer or Subscriber, are
subject to the general liability provisions set forth in
this tariff. It shall be the obligation of the Customer
to notify Company immediately of any interruption in
service for which a credit allowance is desired by
Customer. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her
control, or is not in wiring or equipment, if any,

' furnished by Customer. Interruptions caused by
Customer-provided, Subscriber-provided or Company-
provided automatic dialing equipment are not deemed an
interruption of service as defined herein since the
Customer has the option of using the long distance
network wvia LEC access. For purposes of credit

| computation every month shall be considered to have 30
days. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of
continuous duration of less than twenty-four hours. For
message rated toll services, credits will be limited to,
at maximum, the price of the initial period of
individual call that was interrupted,

The Customer shall be credited for an interruption of
one day (24 hours) or more at the rate of 1/30th of the
monthly charge for the services affected for each day
that the interruption continues.

Credit Formula:

Cradit = A X B
720

A" - putage time in hours
ng" = total monthly charge for affected facility

TS80ED: EFFECTIVE:
ISSUED BY: Craig 8. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.4 Refunds or Credits for Service Outages or Deficiencies,

(Cont'd.)

2.4.2

2.4.3

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the
Company shall be made available to the Company for such
tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company.
No interruption allowance will be granted for the time
during which such tests and adjustments are made.

Liability

(A)

(B)

The liability of the Company for any claim or
loss, expense or damage (including indirect,
special, or consequential damage) for any
interruption, delay, error, omission, or defect in
any service, facility or transmission provided
under this tariff shall not exceed an amount
equivalent to the proportionate charges to the
customer for the period of service or the facility
provided during which such interruption, delay,
error, omission, or defect occurs.

The Company shall not be liable for any claim or
loss, expense, or damage (including indirect,
special, or consequential damage), for any
interruption, delay, error, omission, or other
defect in any service facility, or transmission
provided under this tariff, if caused by any
person or entity other than the Company, by any
malfunction of any service or facility provided by
any other carrier, by any act of God, fire, war,
civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

TSSUED:

ISSUED BY:

EFFECTIVE:

Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.4 Refunds or Credits for Service Outages or Deficiencies,

(Cont'd.)

2.4.3 Liability (Cont'd.)

(C)

(D)

The Company shall not be liable for, and shall be
fully indemnified and held harmless by Customer
and Subscriber against any claim or loss, expense,
or damage, (i) for defamation, invasion of
privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or
service mark, unfair competition, interference
with or misappropriation or violation of any
contract, proprietary or creative right, or any
other injury to any person, property, or entity
arising from the material data, information, or
content revealed to, transmitted, processed,
handled, or used by Company under this tariff, or
(ii) for connecting, combining, oOr adapting
Company 's facilities with Customer's or
Subscriber's apparatus or systems, or (iii) for
any act or omission of the Customer or Subscriber,
or (iv) for any personal injury or death of any
person, or for any loss of or damage to
Subscriber's or Customer's premises or any other
property, whether owned by Customer, Subscriber or
others, caused directly or indirectly by the
installation, maintenance, location, condition,
operation, failure or removal of egquipment or
wiring provided by the Company if not directly
caused by negligence of the Company.

The Company will provide credit on charges
disputed by Customer in writing that are verified
as incorrect by Company. If objection in writing
is not received by Company within a reasonable
period of time after bill 1is rendered (as
determined by current law and regulatory policy),
the account shall be deemed correct and binding
upon the Customar.

ISSUED:

EFFECTIVE:

ISSUED BY: Craig S. Hill, President
8 Newbury Street
6th Floor
Boston, Massachusetts 02116=3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.5 Minimum Service Period

The minimum service period is one month (30 days).

2.6 Cancellation by Customer

Unless otherwise specified elsewhere in this tariff or by mutually
accepted contract between the Customer and the Company, service
may be canceled by the Subscriber or Customer on not less than 30
days prior written notice to the Company.

2.7 Refusal or Discontinuance by Company

2.7.1

2.7.2

Service may be suspended by the Company, without notice
to the Customer, by blocking traffic to certain cities
or NXX exchanges when the Company deems it necessary to
take such action to prevent unlawful use of its service.
GTI will restore services as soon as it can be provided
without undue risk.

GT1 may refuse or discontinue service under the
following conditions provided that, unless otherwise
stated, the Customer shall be given 15 days notice to
comply with any rule or remedy any deficiency:

(A) For non-compliance with or violation of any State,
municipal, or Federal law, ordinance or regulation
pertaining to telephone service.

(B) For use of telephone service for any purpose other
than that described in the application.

(C) For neglect or refusal to provide reasonable
access to GTI or its agents for the purpose of
inspection and maintenance of eguipment owned by
GTI or its agents.

ISSUED:

ISSUED BY:

EFFECTIVE:

Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIOMS, (Cont'd.)

2.7 Refusal or Discontinuance by Company, (Cont'd.)

(D)

(E)

(F)

(G)

(H)

(1)

(J)

For noncompliance with or violation of Commission
regulation or GTI's rules and regulations on file
with the Commission, provided five (5) working
days' written notice is given before termination.

For nonpayment of bills, provided that suspension
or termination of service shall not be made
without five (5) days written notice to the
Customer, except in extreme cases. Such notice
will be provided in a mailing separate from the
customer's regular monthly bill for service.

Without notice in the event of Customer or
Authorized User use of equipment in such a manner
as to adversely affect GTI's equipment or service
to others.

Without notice in the event of tampering with the
equipment or services owned by GTI or its agents.

Without notice in the event of unauthorized or
fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, GTI
may, before restoring service, require the
Customer to make, at his or her own expense, all
changes in facilities or equipment necessary to
eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues
resulting from such fraudulent use.

Without notice by reason of any order or decision
of a court or other government authority having
jurisdiction which prohibits Company from
furnishing such services.

For periods of inactivity over sixty (60) days.

ISSUED:

EFFECTIVE:

ISSUED BY: Craig 8. Hill, President
8 Newbury Street
6th Floor
Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.8 Limitations of Service

2.8.1

2.8.2

2.8.3

2.8.4

Service will be furnished subject to the availability of
the necessary facilities and/or equipment and subject to
the provisions of this tariff.

GTI reserves the right to discentinue furnishing
service, upon written notice, when necessitated by
conditions beyond its control, or when the Customer is
using the service in violation of the provisions of this
tariff, or in violation of law.

The Company does not undertake to transmit messages, but
offers the use of its facilities when available, and
will not be liable for errors in transmission or for
failure to establish connections.

GTI reserves the right to discontinue the offering of
service or deny an application for service if a change
in regulation materially and negatively impacts the
financial viability of the service in the best business
judgment of the Company.

IBSUED:

ISSUED BY:

EFFECTIVE:

Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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2.9

2.10

2.11

ISBUED: EFFECTIVE:

SECTION 2.0 - RULES AMD REGULATIONS, (Cont'd.)
Use of Service

Service may be used for any lawful purpose for which it is
technically suited. Customers or Subscribers reselling or
rebilling GTI's Florida intrastate service must have a Certificate
of Public Convenience and Necessity as an interexchange carrier
from the Florida Public Service Commission.

Terminal Egquipment

Company's facilities and service may be used with or terminated in
Customer-provided or Subscriber-provided terminal equipment or
systems, such as PBXs, key systems, multiplexers, repeaters,
signaling sets, teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the
expense of the Customer or Subscriber, except as otherwise
provided. Subscriber or Customer is responsible for all costs at
his or her premises, including personnel, wiring, elactrical
power, and the like, incurred in the use of Company's gservice.

Applicablae Law

This tariff shall be subject to and construed in accordance with
Florida law.

ISSUED BY: Craig S. Hill, President

8 Newbury Street

6th Floor
Boston, Massachusetts 02116-3203




GLOBAL TELEPHONE TION .Fluridn Tariff No. 1
d/b/a GLOBAL TELEPHONE INTERNATIONAL, INC. original Sheet 20

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)
2.12 Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the
collection of monies due the Company including legal and
accounting expenses. The Customer or the Subscriber is also
responsible for recovery costs of Company=-provided equjpment and
any expenses required for repair or replacement of damaged

egquipment.

2.13 Tests, Pilots, Promotional Campaigns and Contests

~he Company may conduct special tests or pilot programs and
promotions at its discretion to demonstrate the ease of use,
quality of service and to promote the sale of its services. The
Company may also waive a portion or all processing fees or
installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Company. From
time to time the Company may waive all processing fees for a
Customer.

These promotions will be approved by the FPSC with specific
starting and ending dates with promotions running under no
circumstances longer than 90 days in any twelve month period.

ISEUED: F :
ISSUED BY: Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)
2.14 Restoration of Service

The use and restoration of service in emergencies shall be in
accordance with Part 64, Subpart D of the Federal Communications
Commission's Rules and Regulations, which specifies the priority
system for such activities.

2.15 other Rules

2.15.1 GTI reserves the right to validate the credit worthiness
of Customers or Authorized Users through available
verification procedures.

2.15.2 The Company reserves the right to discontinue service,
limit service, or to impose requirements on Subscribers
or Customers as required to meet changing regulations,
rules or standards of the FPSC.

ISSUED: EFFECTIVE: o
ISSUED BY: Craig 8. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd,)

2.16 Special Conditions Applicable to Aggregator Operator Services

Aggregator Subscribers must place a notice on or near
each instrument that provides transient access to the
Company's operator services. The notice will be provided
by the Company unless contractual agreement transfers
the requirement to the call Aggregator (as is frequently
the case for LEC-provided public or semi-public
service). In all cases, the notice will include the
following information, customized for the individual
installation:

InterLATA operator service is provided by Global
Telephone Corporation.

Per Call Service Charges: [as per product description
and rate described elsewhare in this tariff).

Calls may be billed to [list accepted calling/credit
cards].

Please consult the local telephone company directory or
local telephone company operator for intraLATA dialing
instructions and rates.

To place an interLATA call, dial (access code where
applicable) + 0+ area code + interLATA telephone number.

2.16.1

A
B.
B
D.
E.

ISSUED:

ISSUED BY:

EFFECTIVE:

Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2,16 Special Conditions lpplicnhli to Aggregator Operator Services,

(Cont'd.)

F.

G.

2.16.2

2.16.3

2.16.4

The establishment surcharge for Local Calls is $X.XX/x% (to
be billed by establishment).

The establishment surcharge for Long Distance Calls is
§X.XX/X% (to be billed by establishment).

Global Telephone Corporation's interLATA rates may be
obtained by dialing [the toll free number provided by Global
Telephone Corporation, Inc.].

when the premises equipment functions differently than stated
above, the tent card or sticker will be modified to reflect
the actual dialing pattern.

Any applicable surcharges billed at check out time by a
hotel/motel Subscriber for local or long distance calls must
also be stated on the tent card. Subscriber surcharges will
not be billed on telephone bills by the Company.

8o long as Florida Rules require, intraLATA O+ calles and all
0- calls will be routed to the local exchange carrier. Where
the capability exists, the local exchange carrier will route
0= interLATA calls to the presubscribed carrier of the access
line. In all other cases the local exchange carrier will
route 0- interLATA calls as determined by applicable state
and federal law.

calls handled and billed by the Company will be audibly and
distinctly branded "Global Telephone Corporation" at the
beginning and end of the operator treatment portion of the
call and prior to the commencement of billing. Callers may
disconnect from the call after the brand and prior to
connection without incurring any call charges.

2.17 Resale of Services

Customers who resell or rebill the Company's Florida intrastate
Service must have a Certificate of Public Convenience and
Necessity as an interexchange carrier from the Florida Public
Service Commission.

1S5UED:
ISSUED BY:

EFFECTIVE:

Craig 8. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 3.0 - DESCRIPTION OF SERVICE
3.1 Quality and Grade of Service Offered

Minimum Call Completion Rate = Customers can expect a call
completion rate of not less than 90% during peak use periods for
Feature Group D 1+ dialing. The call completion rate |is
calculated as the number of calls completed (including calls
completed to a busy line or to a line which remains unanswered by
the called party) divided by the number of calls attempted.

TS50ED: EPFECTIVE:
ISSUED BY: Craig 8. Hill, President

B Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)
3.2 Calculation of Distance

Usage charges for all mileage sensitive products are based on the
airline distance between serving wire centers associated with the
originating and terminating points of the call.

The serving wire centers of a call are determined by the area
codes and exchanges of the origination and destination points.

The distance between the Wire Center of the Customer's equipment
and that of the destination point is calculated by using the "V"
and "H" coordinates found in BellCore's V&H Tape and NECA FCC
Tariff do. 4.

Step 1 - Obtain the "V" and "H" coordinates for the Wire Centers
serving the Customer and the destination point.

Step 2 - Obtain the difference between the "V" coordinates of
each of the Wire Centers. Obtain the Difference between
the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H" difference
obtained in Step 3.

Step 5 = Divide the sum of the square obtained in Step 4 by ten
(10). Round to the next higher whole number if any
fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in
Step 5. Round to the next higher whole number if any
fraction is obtained. This is the distance between the
Wire Centers.

Formula: /
/  (V,=V,) +(H~-H)’
T o e B T s
\/ 10

TS50ED: EFFECTIVE:
ISSUED BY: Craig 8. Hill, President

8 MNewbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)
3.2 calculation of Distarce, (Cont'd.)

EXAMPLE: Distance between Miami and New York City -

v H

Miami: 8,351 529
New York: 4,997 1,406
Difference: 3,354 =877
Square and add: 11,249,316 + 769,129 = 12,018,445
Divide by 10: 12,018,445 / 10 = 1,201,844.5
Round up: 1,201,845
Take square root: \/ 1,201,845 = 1,096.3
Round up: 1,097 miles

T550ED: EFFECTIVE:

1SSUED BY: Craig 8. Hill, President

. B Hewbury Straet

6th Floor
Boston, Massachusetts 02116-3203
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)
3.3 Timing of Calls

Billing for calls placed over the network is based in part on the
duration of the call. Timing of each call begins when the called
party answers the call (i.e. when two way communications are
established,) Timing begins when the called station is answered.
Answer detection is based on standard industry answer detection
methods, including hardware and software answer detection. Call
timing ends when either party hangs up.

3351 Minimum call duration for billing purposes is one minute
unless otherwise specified in the rate schedule section
of this tariff.

31.3.2 Calls are measured and billed in one minute increments
unless otherwise indicated in the individual rate
schedules of this tariff.

3.3.3 There is no billing applied for incomplete calls.

3.3.4 when a call is established in one rate period and ends
in another rate period, the rate in effect at the
calling station applies. When a unit of time is split
between two rate periods, the rate applicable to that
unit of time is based on the rate period in which it

began.
TS5UED: EFFECTIVE:
ISSUED BY: Craig 8. Hill, President

B Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)
3.4 Rate Periods

The appropriate rates apply for day, evening and night/weekend
calls based on the following chart.

[ Times [ don [ Tue | Wed | Thu | Fri | Sat | Sun

8:00 am to 5:00 Daytime Period
' B
5:00 pm to Evening Perliod Eve
11:00 pm
11:00 pm to Night /Weekend Period
8100 am

The appropriate rates apply for Peak and Non-Peak calls based
on the following chart.

7:00 am to 7:00 Peak Perlod
pm

7:00 pm to 7:00 Non-Peak Perliod

am

calls on the following Company-recognized holidays are rated at
the evening rate period unless a lower rate would normally apply:

New Year's Day January 1
Memorial Day As nationally observed
Independence Day July 4

As nationally observed
As nationally observed
December 25

Labor Day
Thanksgiving Day
Christmas Day

T8SUED: EFFECTIVE:
ISSUED BY: Craig 8. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.5 Service Offerings

3.5.1

3

5.2

GTI One Plus Services

GTI One Plus Services are available for business and
residential Customers who; 1) subscribe their lccal
access lines to GTI's network, 2) dial the Company's
access code to gain access to the GTI network, or 3)
purchase dedicated access facilities from other service
providers to connect their premises to GTI's network
facilities.

GTI One Plus Services are listed in Section 4 following.
The minimum and additional billing increments, as well
as any applicable recurring and non-recurring charges
are provided for each specific service.

GTI Travel Card Services

GTI Travel Card Service permits Customers to place calls
using GTI's service when away from their primary place
of business or residence. callers must dial a "Toll
Free" access code and individual identification number
to use the service.

GTI Travel Card Services are listed in Section 4
following. The minimum and additional billing
increments, as well as any applicable per call service
charges are provided for each specific service.

ISSUED:

ISSUED

BY:

EFFECTIVE:

Craig sS. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.5 Service Offerings (Cont'd.)

3.5.3

3.5.4

Directory Assistance

Directory Assistance is available to Customers of North
American Telephone Network, Inc. Directory Assistance
charge applies to each call to the Directory Assistance
Bureau. Up to two requests may be made on each call to
Directory Assistance. The Directory Assistance charge
applies to each call regardless of whether the Directory
Assistance Bureau is able to furnish the requested
telephone number.

Directory Assistance, Per Call $0.85

Contract Services

At the option of the Company, services may be offered on
a contract basis to meet specialized requirements of the
Customer not contemplated in this tariff. The terms of
each contract shall be mutually agreed upon between the
customer and the Company and may include discounts off
of rates contained herein, waiver of recurring or
nonrecurring charges, charges for specially designed and
constructed services not contained in the Company's
general service offerings, or other customized features.
The terms of the contract may be based partially or
completely on the term and volume commitment, type of
originating or terminating access, mixture of services
or other distinguishing features. Service shall be
available to all similarly situated Customers for six
months after the initial offering to the first contract
Customer for any given set of terms.

1SSUED:

ISSUED

BY':

EFFECTIVE:

Craig S. Hill, President

B8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 4.0 - RATES
4.1 General

Customers are billed based on their usage of GTI's services.
Rates may vary by service type, time of day, day of week,
distance, and calling volume. GTI fixed recurring charges, not
dependent upon usage, are billed in advance. Usage-based charges
are billed after each usage cycle.

Customers are charged individually for each call placed through
the Carrier. Call duration is determined as described in Section
3.3 of this tariff. For distance or time of day sensitive
offerings, charges are determined based on mileage calculations
and applicable rate periods found in Sections 3.2 and 3.4 unless
otherwise specified in this tariff.

155UED: — EFFECTIVE:
1SSUED BY: Craig 8. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 4.0 - RATES, (Cont'd.)

4.2 Exemptions and Special Rates

4.2.1

4.2.2

Discounts for Hearing Impaired Customaers

A telephone toll message which is communicated using a
telecommunications devise for the deaf (TDD) by properly
certified hearing or speech impaired persons or properly
certified business establishments or individuals
equipped with TDDs for communicating with hearing or
speech impaired persons will receive, upon request,
credit on charges for certain intrastate toll calls
placed between TDDs. Discounts do not apply to
surcharges or per call add-on charges for operator
services when the call is placed by a method that would
normally incur the surcharge.

A) The credit to be given on a subsequent bill for
such calls placed betwecn TDDs will be equal to
applying the evening rate during business day
hours and the night/weekend rate during the
evening rate period.

B) The credit to be given on a subsegquent bill for
such calls placed by TDDs with the assistance of
the relay center will be equal to 50% of the rate
for the applicable rate period. If either party
is both hearing and visually impaired, thc call
shall be discounted at 60% of the applicable rate.

Emergency Call Exemptions

The following calls are exempted from all charges:
Emergency calls to recognizable authorized civil
agencies including police, fire, ambulance, bomb squad
and poison control. GTI will only handle these calls if
the caller dials all of the digits to route and bill the
call. Credit will be given for any billed charges
pursuant to this exemption on a subsequent bill after
verified notification by the billed Customer within
thirty (30) days of billing.

TSSUED:

ISSUED BY:

EFFECTIVE:

Craig S. Hill, President

8 Newbury Street

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 4.0 - RATES, (Cont'd.)

4.2 Exemptions and Special Rates, (Cont'd.)

4.2.3

4.2.4

Directory Assistance for Handicapped Persons

Pursuant to FPSC rules and regulations, the Company will
not charge for the first 50 phone calls made to
directory assistance by handicapped customers.

Telecommunications Relay Service Discount

Intrastate toll calls received from the relay mervice
shall be discounted by 50 percent of the applicable rate
for a voice nonrelay call except that where either the
calling or called party indicates that either party is
both hearing and visually impaired, the call will be
discounted 60 percent off the applicable rate for volice
nonrelay calls. The above discounts apply only to time-
sensitive elements of a charge for the call and shall
not apply to per call charges.

ISSUED:

ISSUED BY:

FE :

Craig S. Hill, President
8 Newbury Street

6th Floor
Boston, Massachusetts 02116-3203
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SECTION 4.0 - BRATES, (Cont'd.)
4.3 Late Payment Charge

A late fee of 1.5% per month will be charged on any past due
balance.

4.4 Return Check Charge

A return check charge of $15.00 or 5% of the balance due
(whichever is greater) will be assessed for checks returned for
insufficient funds. Any applicable return check charges will be
assessed according to the terms and conditions of the billing
entity (i.e. local exchange company and/or commercial credit card
company) and pursuant to Florida law and FPSC regulations.

188UED: EFFECTIVE:
ISSUED BY: Craig 8, Hill, President

B Newbury Streaet

6th Floor

Boston, Massachusetts 02116-3203
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SECTION 4 - RATES, (Cont'd.)

4.5 Glocbal One Plus Service
Global One Plus Service is a Switched Access outbound and
inbound service designed for Customers billing a minimum of
$100.00 per month in combined interstate and intrastate usage.
Service is billed in six (6) second increments following a
minimum billing increment of eighteen (18) seconds. Customers
must designate Global as their primary interexchange carrier on
their local access lines. Discounted pricing is available to
Customers at the usage levels indicated below. There are no
installation or recurring charges for service. The following
intrastate per minute rates apply at all times to both outbound
and inbound calls:
50 - 5500
$500 = 2,000 £0.154
§2,000 - §5,000 50.145
$5,000 - §10,000
53100005~ over
ISSUED: EFFECTIVE:
ISSUED BY: Craig 8. Hill, President

8 Newbury Street
6th Floor
Boston, Massachusetts 02116-3203
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SECTION 4 - RATES, (Cont'd.)
4.6 Global Residential Travel Service

Global Residential Travel Service is a calling card service
designed for residential Customers. There are no minimum usage
requirement or monthly recurring charges associated, although
discounted pricing is available with higher volumes. Service is
billed in whole minute ircrements following a minimum billing
duration of one minute. Customers access the service by dialing
the Company's Toll Free access number followed by the Customer's
Authorization Code and destination telephone number. The
following intrastate per minute rates and per call surcharges
apply in connection with the corresponding interstate rate
associated with each plan:

Per Call

2 50.19 $0.35
3 50.25 $0.50
i $0.25 $0.35
5 $0.19 $0.30
6 $0.25 $0.00
T5SUED: EFFECTIVE:
ISSUED BY: Craig 8. Hill, President
8 Newbury Street
6th Floor

Boston, Massachusetts 02116=-3203
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4.7

1SSUED: EFFECTIVE:

SECTION 4 - RATES, (Cont'd.)
Global Business Travel Service

Global Business Travel Service is a calling card service
designed for business Customers. There are no minimum usage
requirement or monthly recurring charges associated, although
discounted pricing is available with higher volumes. Service is
billed in six (6) second increments following a minimum billing
duration of thirty (30) seconds. Customers access the service
by dialing the Company's Toll Free access number followed by the
Customer's Authorization Code and destination telephone number.
The following intrastate per minute rates and per call
surcharges apply in connection with the corresponding interstate
rate associated with each plan:

~Option | Per Minute | Per Call
1 80.19 £0.50
$0.19 £0.35
80,25 50.50

§0.25 $0.35
$0.19 0,30 _J

$0.25 $0.00 I

onjun s

ISSUED BY: Craig S. Hill, President

8 Newbury Street
6th Floor
Boston, Massachusetts 02116-3203
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