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• frontier 

Advice No. U 
Mr . Walter D'Haeeeleer, Director 
Division of Communication 
Public Service Commission 
Fletcher Building 
101 &.at Gainea Str eet 
Tallahassee, FL 32301-8153 

Dear Mr. D'Haeeelee r: 

• 
February 6, 1996 

T-9 () - 0 6 5 

I • 

,, 

R 
~ ..... ,. ' ,., . . . 

Enclosed are ~he following revised pages ~o Prontier 
communications of the South (former ly Southland Telephone) 
Company's Subscriber Services Tarif f. 

Schedule 12 
Third Revised Contents Sheet 1 
Original Sheet 3 
Original Sheet 4 
Original Sheet 5 
Original Sheet 6 
Original Sheet 7 
Original Sheet 8 
Original Sheet 9 
Original Sheet 10 
Original Sheet 11 
Original Sheet 12 
Original Sheet 13 
Original Sheet 14 
Original Sheet 15 
Original Sheet 16 
Original Sheet 17 

Schedule 51 
second Revised Contents Sheet 1 
Second Revised Sheet 1 
Second Revised Sheet 2 
Third Revised Sheet 3 
Second Revi sed Sheet 4 
Original Sheet s 
original Sheet 6 
Od.glnal Sheet 7 
Original Sheet 8 
Original Sheet 9 
Original Sheet 10 
Original Sheet 11 
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Advice NO. 42 - 2 - February 6, 1996 

This filing is issued February 6, 1996 co become effective 
subject co Public service Commission approval. The purpose of 
chis filing is to introduce Abbreviated Dialing - Nll Service and 
Interconnection of Mobile Service Providers (MSPs) . 

Enclosed is an additional copy of chis letter and a stamped 
self-addressed envelope . Please stamp this copy with the date 
received and return it. If you have any questions regarding this 
tiling, please call Mr. Madan Shastri at (716) 777-7032. 

IHS/ d! 
Bnclo•ure• 
(ADV·4 ~1 

Sincerely, 

L.aurie A .. Maffett 
Manager-Regulatorr· Affairs 
Frontier Telephone Group 
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July l, 1996 

Mr. Mark Long 
Division of Communication 
Public Service Co~ission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32301-0850 

Dear Mr. Long; 

• f "'"tl•· 

'•'tr•~· (ltt'lu{ 

tiOS•MV ( • 
~o,.f•fl' \ltr Nl t,.~ t~ 

Per our celephone conversations, enclosed are two revised 
copies of Frontier Communications of the South, Inc.'s Advice No . 
42, issued February 6, 1996 . One copy has been submitted in the 
legislative format and the other copy is to be used for the 
tariff book. 

The pur1=::1se of this filing h to introduce Abbreviated 
Dialing - Nll Service. 

If you have any questions regarding this filing, please cal l 
me at {7161 777-7793. 

KG/ df 
enalo1uree 
(1..DV·•2l 

Sincerely, 

Kelly M. Goodnight 
Senior Analyst 
Regulatory Matters 
Frontier Telephone Group 
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SOBSCRIBKR SIAVICIS TARIFF 

Frontier Ca..uDicationa of 
• lorida 

Sarviae Coamiaaion 
Scbedule NUmber 12 

Original Sheet 3 

the South, Xuc. 
201 South P~acola Avanue Public 
Atmore, Alabama 36504 

IUSCILLA.N'IOUS IQUIPIOINT (Continued) 

C. AQBRBVIAtEQ DIALING - Nll SERYICg 

1. Ggnorol 

a. 

b. 

c. 

Nl l Service io a t hroe digit dialing arrangement, 
available in apocifiod a reas, with Frontier 
Communioationa o f the South, Inc., r ecording and 
rating the call, for delivery of general 
information via voice grade facilities . The N1l 
subscriber may apply a charge to the end uaer, 
within tho Nll subscriber ' s Local calling Area 
(LCA), !or aervicee del i vered in response to calls 
to an Nll Number. The Company will record and 
rate theae calla on behalf ot the Nll aubac:rtber. 

Tht LCA of Nl1 Service Subscriber wil l be the 
basic LCA aa defined in Section 2 of thia tariff, 
as facilitiea permit . 

N1l ia limited to the following aix dialing codes 
only1 211, 311 511, 611, 711 • 811, where the 
service ia avaliablo . 

d. Only one Nll number will be assigned to a Nll 
subscriber or their affiliates, per local calling 
area. 

e. 

t. 

g. 

An •affiliate• of an Nll subscriber is an entity 
that directly or indirectly through one or more 
intermediaries, controls1 is controlled by, or is 
under common control witni the N11 subacrlber. 
There term •control• (inc uding the terma 
•controlling•! •controlled by•. and •under common 
control with" means the possession, direct or 
indirect, of tha power to direct or cauae the 
direction of the management and policiea of an 
entity, whether through ownership of voting 
eocurltiea, by contract or otherwise. 

If tho Company provides billini on behalf of the 
subscriber, tho ruloa and re~ ationa for Billing 
and Collection Services as defined in this tariff 
and in t h is section are applicable . 

Nll Service is provided in t his Company's 
territory onll. To provide a ccess to a Nll number 
to end users n any other Telephone Company 
territory withi n the LCA, the ~ll subscriber must 
make appropriate arrangements vith the Telephone 
Company aerving that territory. 

Isauod by1 Jeff L. MCGehee, President Date Iaaued • b2/b6/96 
Ef!octivo Date: Order Number: 
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SVBSCRIB&R SKRVICIS TARXFF 

Fr·ontier C~•nicationa of 
the South, Inc . Flori4a 

Public Service Co.aiaaion 
Schedule Nuaber 12 

Origi nal &beet 4 
201 Sou th P&Daaco~a Avenue 
Atmore, Alabama 3650t 

MISCILLAHKOUS 8iivrc• liiANaiKiNfs (Cont 1d) 
C. AQBREVIATED DIALING - Nll SERVICE (Cont'd) 

1 . General (Cont'dl 

b. 

i. 

j . 

k. 

1. 

Thio oervice ia furni s hed s ubject to tho 
availability of Nll numbe rs. 

Calla to a disconnected Nll number will be routed 
to intercept over the announcement f acilities for 
a maximum of 60 days, from the date of 
disconnection. The an.nouncement provided may 
refer the caller to another telephone number. 

Directory listing may be provided for Nll Service 
a t the rates and regulations a~ecified in Schedule 
4 of this tariff. The phrase Chargee Will Apply• 
will be included in the Nll Service l i eting at no 
additional charge. 

Local measured or meaaage rate charges (if 
applicable) will be collected from end uaera, 
subscribing to these aervicoa, for calla to an Nll 
number, aa facilities permit , in addition to the 
charge applied on behalf ·of the Nll subscriber. 

Nll Service ia not available from the following 
claaaea of service: 

6) 

1
5) 

~~ 

Public and Semi Public Coin Phones 
COCOTS (CUstomer Owned Coin Operated 
Telephone Service 
Hotel/Motel/Hospital Service 
l+i 0+, 0- (credit card, third party billing, 
co lect calla) 
IniiiAte Service 
lOxxx or lOlxxxx 
Four Part~ Station• 
Cellular-Type lA 

m. Nll Service ia not available to the following 
olaaaea of service : 

n. 

Ill Onerator aaaiated calla to an Nll oubocriber 
wlll not be completed. 

Nll Service will not provide calling number 
information in rea l tlme to t he Nll aubaoriber. 
If the Nll subscriber needs thia type o f 
information, the Nll subscriber must subscribe to 
a compatible Calling Number Ide.ntitication 
Service, ea available. 

Ia•ued by: Jeff L. MCGehee , President bate laeued: 62/66/96 
Effective Dete: Order Number : 
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StiBSCJliBU SUVIC&S TAltiJ'J' 

Fro otier ComDUD!eation. of 
the So~&th, Inc. J'lorid& 

PUblic Service Co.aiaaioo 
Schedule HUaber 12 

Origioal Sheet 5 

2 01 Solltb Pen.eco~a Aven~&e 
A tmore , Alabama 3650' 

s1. KISCILtlNiOUS S&RVICI ARRANGSRRNTS 

C. A8BREVIATBD PIALING • Nll SERVICE (Cont'd) 

1. General (Cont'dl 

o. The Nl1 eubecriber ie prohibited from eelling or 
traneferring their Nll number to any entity, 
either directly or indirectly. 

p. 

q. 

r . 

•• 
t. 

u. 

v. 

If an Nll eubacriber becomes an affiliate o f or ia 
acquired by another Nll eubsc riber through merger. 
acguieition or othervie~. then the affiliated 
auoecribere muet eurrender all bllt one Nll number 
within 90 daye of the merger or acquiaition. 

If LCAs are merged, and an Nll number exista in 
both aroae, the Nll eubecriber who eatabliehed the 
Nll Service firet in time will be entitled to 
retain the Nll Service in the merged LCA. 

Nll Service will be provided within a maximum of 
30 days after the cuetomer'a re~est for eervice 
has been processed in o rder to allow the Company 
sufficient time for provisioning . 

The Nll eubecriber muet comply with any or all 
rulee pertaining to Nll service, adopted by the 
FCC in rule making proceeding (CC Docket 92·105). 

The Nll eubecriber ie prohibited from providing 
programming which involves live group interaction, 
such ae •QAB•, chat linea, or similar type 
program• where the primary purpoeo ie t or caller• 
to interact with one another . 

Nll Service will be provided only to thoee 
cuatomere approved by the Florida Public Service 
Commiaeion (PLPSC) . 

The tarilf will remain effective until or unless 
modified, or removed by the Company or the 
Commieeion . 

iaaued by: Jeff L. McGehee , Preeldont Date Iaaued: 62/66/96 
Effective Date: Order Number: 
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SUBSCRIBIR SIRVICIS TARlfl 

Pro ntiar Coaau.nieatione of 
the South, Xnc. 

201 South Pe.neaoola Avanua 
AC.Or a , Alabama 36504 

87. iisc•LtANioUs silvfci 

Florida 
Public Sarvioa Comaieeion 

Schedule ~umber 12 
Original Shaet 6 

nwoikiNTs 

C. ABBREVIAT2p DIALING • Nll SERVICE (Cont'd) 

2. CONDITIONS AND REQUIREMENTS 

a. Requeato for Nll Service will be accepted at a 
time beginning on the third bueinela day after the 
av&ilabllitr of Nll Service in a Local Calling 
Area ia pub icly announced by the Company. Thole 
requeltl will be a ccepted tor a period of 60 dar•· 
An earneat money depoait muet be included with he 
written requeat for Nl l Service . Thia depoeit 
ahould be in the form of a certified or caahier• 
check in the amount of the nonrecurring charge for 
Nll Service eatabliahmant in the Baaic Local 
Calling Area for which the cuatomer ia requoating 
aervJce. The earnoat money depoait will be held 
until the end of the 60·day request period. It 
the cuetomer ie aeeignad a Nl l Service number, the 
depoait will be applied to the cuetomer•e chargee 
for eetabl iehing Nll Service. If the cuetomor ia 
not aesigned a Nll Service number, the check will 
be returned to the customer. Tho Company will not 
pay interest on the earneat money depoait. 

A.eaignment of Nll eervice codes will be conducted 
on a tirat in time baeie, unleaa the number of 
requeete received exceeds the number of available 
Nlf codoe. In tho latter caeo, Nl l numbera will 
be &aeignod on a lottery baoie unleee otherwlee 
ordered bi the Florida Public Service Commleaio n . 
On tho th rd bueinaee day after the 60- day reques t 
period haa ondedi Nll codee will be aeelgned. and. 
if neceeearr, a Ottery will be conducted. The 
lottery wil be conducted by an independent third 
party. 

Ie•ued by r Jell L. McGehee, Proeldant bate feeued r 62/66/§6 
Ef!eet i vc Date t Order Number: 



• 
Frontier Communi cati one of 

the South, Inc . 
201 South Peneaoola Avanue 
Atmore , Alabama 3 6504 

87 . KISCILtxNiOUS 

• 
SUBSCRIBilt SIRVICIS TAJtiJ'J' 

Florida 
Public Service Cc=deeion 

Schedule Number. 12 
Original Sheet 7 

su vfca UR:ANoiiiiNTs 

C. ABBREVIATED DIALING - Nll SERVICE (Cont 'd) 

2. CONDITIONS AND REQUIREMENTS Cont•d) 

a. (Cont'd) 

If a lottery is conducted, all customere who 
requested t he codes during the 60-day requeet 
period will be automatically enter ed in the 
lott•err and each will have an equal opportunity to 
be aes gned a code througm thie lottery procesa. 
The lottery will be conducted by randomlr 
s e lecting and liating in order of select on all of 
the •customers entered in c:he lottery. The first 
five nameo selected will be assigned an Nll 
number. The remaini~g ouet omar names will be 
entered on a waiting list in the order of 
selection in the lottery. Thie waiting list will 
determine the order in which customers will be 
entttled to receive surrendered, disconnected 
and/or new Nll codes as they become available. 

Rcqueate for an Nll number after the §Q·day 
requ·est period, will be added to the waiting list 
in t .he order in which the request are received . 

b. The Nll subscriber has 90 days from the date of 
number assignment to eetablish service or decide 
to discontinue oervice. The non recurring charge 
will not be refunded to the subscriber if the 
service has already been provisioned. 

c. A Minimum Usage Charge as shown in Part D2d of 
t his section wi ll be billed t o a subscriber, after 
the Nll number haa been in effect for six months. 
if the total usage chargeo for a billing period 
fallte below this Minimum Usage Charge. 

The tranofer of a Nll number to an affiliate, 
whetber through a merger, acqui sition or otherwise 
will not restart the 6 months during which the 
minimum usage charge does not apply. 

Issued by: Jeff L. McGehee, President Date faeued : 02/06/96 
Eff eoti vo DiltO: Order Number: 
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SU'BSCRXBD SBRVICBS TARII'J' 

Frontier Communicat ion• of 
the So\lth, IDe. l'lor ida 

Public Service Commi ee ion 
Schedule Nuaber 12 

Original Sbeat 8 

201 So\lth Peneaoola Avenue 
Atmore , Alabama 36504 

s7. ifaCiLWious slltvfcs AiRANoJDmNTs 

C. AQBREYIATSD DIALING - Nll SERVICE (Cont'd) 

2. CONDITIONS AND RBOUIRBMENTS (Cont 'd) 

d. Use of Nll Service is subject to possible recall 
by the NANP (North American Numbering Plan) 
Administrator for national use. The Nll 
subscriber must, prior to the provisioning of 
service, sign a written acknowledgement of this 
condition and an agreement to return the Nll code 
within six months of receiving a writt en noti ce of 
such a recall from the Company and abide by ony 
subsequent rules ao identif i ed by the FCC ln CC 
Docket 92-105 regarding the use and return of Nll 
codes. 

e . 

f. 

If the recall is effected by the NANP 
administrator , the Company will 11ork with the Nll 
subscriber affected to transfer their service 
arra"ngements if technically and economically 
feasible, to another abbreviated dialing 
arrangement, and if not feasible 1 to a seven-digit 
dialing arrangement within the s1x month notice 
period. The Nll subscriber "ill be required co 
migrate to any standard access arrangement 
available for information services sUbsequently 
agreed to by the industry and approved by the FCC. 
The Nll subscriber will be charged the appropriate 
tariff rates for the newly established service 
arrangement. 

The Nll Service is provided were facili ties 
permit. 

Char9es of calls made from cellular end uaers to 
the Nll number will be billed to the cellular 
company. 

!saued bY: Jeff L. McGehee, President Date Issued: 02/06/§6 
Effective Date: Order Number: 
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Sti'BSCRIJliil SDVI OB TAilirr 

Frontier Ca.munioa tioua of 
~. South. Xnc. florida 

Public Service Comaiaaion 
Schedule Nuabar 12 

Origiual Sheet 9 
201 South P.u.acola Avenue 
At:IDOre, Alabaaa 36504 

s7. 

C. ABBREVIATED DIALING · Nll SERVICE (Cont' d) 

2. CONDITIONS AND REQUIREMENTS (Cont • d) 

g . Nll Service wi l l be provided under the following 
conditione: 

(1) 

(2) 

(3) 

( 4 ) 

For network sizing and protection, each 1111 
subscriber must provide an estimate of annual 
call volunee, the expected busy hour and 
holding t ime for each call to an Nll number. 

The Company v ill record ~he number O( local 
calla made to each Nll number . This record 
will serve aa the sole basis on vhich 
remittance vill be made. Non payment of the 
Nll call billing by the end user shall not be 
cause for denial or termination of the end 
uaer•e tel ephone service. In the event the 
Companr•• chargee for calla exceed revenue 
f rom b lled calls, the oubecriber will be 
liable for payment of the differences to the 
Company. 

The Nll subscriber io responsible for 
obtaining all neceosa;y permits and licensee 
and all other rights f rom all persona vhose 
work, statements or performance are used in 
connection vith the service. 

The Nll subscriber is liable tor and ahall 
indemnify, protect the Company against all 
suite, a ctions, claims, demands and 
judgementa , and of all coste, expense• and 
couneel feea incurred on account thereof 
resulting directly or indirectly from the 
aervice in connection therewith. 

Ieaued by: Jeff L. MCGehee, President bite issued: 02/067~6·· 
Effective Date: Order Number: 



• • 
SOBSCRIBaR SaRVIcaS TARI FF 

Frontier Cc.municationa o f 
the South, Inc. Plorida 

Public Se~ice Commiasion 
Schedule Numbe r 12 

Original Sbeet 10 

20~ Sout h Penaaco la Avenue 
At=cre, Alabama 3650' 

87 • lUSC&LLAlBOUS siRVfCi AiiWiGJDWffS 

C. A8BRBVIATEP DIALING - Nll SERVICE (Cont'd) 

2. C~NDITIONS ANU REQUIREMENTS (Cont'd) 
g. Nll Service will be provided under the following 

conditions: (Cont'd) 

(5) When Nll service iG disconnected: 

(6) 

(7) 

(a) 

(b) 

all remittance money due to the N~l 
subscriber may he credited or applied t o 
the final bill isaued for the recurring 
charges aeeociated with thie tariff. 

the Nll number wil l be reassigned to 
another aubaeriber after 60 days. 

The Company has full authorization to 
discontinue N~l service to a subscriber i f 
they fail to comply ·with regulation and 
conditions set forth herein, upon five days 
notice to the subscriber. 

The Nll subacriber is responsible for 
notifying potential end users that a call to 
the Nll number at a charge the oubscriber 
establishes, and if applicable wil l be billed 
by the Comfany for calls within the Nll 
sUbscriber a Local Calling Area (~CAl • 

The Nll subscriber must notifr· in writing, 
the Company at least 30 days n advance o f 
any changes to the r .ate ana charges . Such 
charge ohall begin on the date requested by 
~e subaoriber. As • result, the Nll end 
user bills may a)low •calla to the Nll number 
at. different rates during t.he same billing 
period. 

Issued by: Jeff t. MCGehee, President. Date Isaued: 02/06/§6 
Effective Date: Order Numbe r: 
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SUBSCRIBER SBRVICBS TARIFF 

:Frontier C~un.icationa ol 
the South, Iac • Florida 

Public Servic e Commiaaion 
Schedule Number 12 
Original Sbeet 1 1 

~01 South Penaacola Avenue 
Atmore, Alabama 316504 

C. ABBREVIATED DIALING - Nll SERviCE (Cont 'd) 

2. CONDITIONS AND REQOlREMBNTS (Cont'd) 

g. N11 Service will be provided under the following 
conditione: (Cont' d) 

(8) 

(9) 

(10) 

(11) 

If the Company provides billing tor Nll 
Service, descriptions to appear on the end 
user bill must be specifiea by the Nll 
subscriber. A telephone number must also be 
provided £or printing on the bill for end 
user inqui ry purposes. 

The N11 subscriber shall subscribe to 
adequate exchange facilities to transport the 
calla to t he Nl l subscriber's premises. 

The company will not be responsible for 
recording and rating calls that by-pass the 
Nll routing . 

The Nll ouboeriber shall provide appropriotc 
answer supervision for a minimum t wo second 
duration for all calls completed to the Nll 
subscriber to ensure proper recording and 
rating for the service. 

laaued by: Jeff L. McGehee, President bate fasued, 02/06/§6 
Effective Date: Order Number: 
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SUBSCRIBER SKRVICBS TARIPP 

Frontier Comaunications of 
the South, IDe . Florida 

Public Service ComaiseioD 
Schedule Kumber 12 
Original Shea t 12 

201 South Pensacola AvaDua 
AbaOre, Alabama 3650• 

s7. MISCiLLANiobS SaRVICI AiRANGKK&NTS 

C. AQBREVIATED piALINQ • Nll SERVICE (Cont'd) 

2. CONDITIONS AND REQUIREMENTS (Cont'd) 

g. N11 Service will be provided under the following 
conditione: (Cont'dl 

(12) 

(13) 

(14) 

(15) 

When end uaers are charged for aervices 
delivered in reaponae to calla to an Nll 
number the Nll subscr~r muat prov1de 
preambio at the beginning of oa~h Nll Serv1~e 
call, stating the charge for the Nl l Service 
call. The Nll aubacriber'a preamble on all 
calla where there is a potential for minora 
(defined as under 18 years of age ) to be 
attracted to the program, must provide clear 
and conspicuous notification in language 
understandable to children of the requirement 
to obtain parental permission before placing 
or continuing with the call. The preamble 
message must be given within 15 second and 
muat be followed by A 3 tccond period within 
which the caller can hang up wi thout baing 
charged the N11 Service charge for the call. 
The Nll subscriber mey allow a ca ller to 
affirmatively bypass a preamble . However, iC 
the period of time from off-hook condition to 
on-hook condition ia 18 aeconda or leao, the 
Nll Service charge will not be recorded or 
rated . In those instances where the call i& 
likely to exceed the maximum $5 rate level 
specified in 2.g. (17), the preamble ~ust 
advise the caller that an aaditional call may 
be required to complete the transaction. 

Children•• programs shall not have rate• in 
excess of $5.00 per call, and ahall not 
include the enticement of a gi f t or premium. 

No Nll oubacriber shall promote N11 Service 
with the uae of an autodialer or broadcasting 
of tones that dial an Nl l number. 

Tho Nl l aubscriber must prominently diacloae 
the additional coat per minute or per call 
for any other telephone number that the 
caller is referred to either directly or 
indirectly. 

Iaaued byt Jeff L. MCGehee, President Date tssuad t o2/o6/§6 
Effective Date 1 Order Number: 
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St1BSCIU11ft SKRVIC.KS TUIPP 

Frontier c:o..unicatiou of 
the south, :Xnc. Florida 

Public Sarvioa Commiaaion 
Schedule Huabar 12 
Original Shea~ 13 

201 South Penaacola Avenue 
Ataora, Alab.-a 36504 

C. AQBREVIATEP PIALING - Nll SERVICE (Cont'd) 

2. CONDITIOSS AND REQUIREMENTS (Cont'd) 

g. Nll Service will be provided under the f ollowing 
conditione: (Cont ·d) 

(16) Price changes to existing service must be 
submitted in writing to a Company designated 
representative at least thirty (30) days 
prior to the effective date of the price 
change. 

(17) The Nll subscriber wil l charge callero to the 
Nll number a rate that does not exceed a 
maximum of $5.00 per call. In thoc; casco 
where Nll subscribers rate their own calla, 
prior to the termination of a call which bas 
reached to maximum $5.00 rate level, a caller 
will be advised that he may terminate the 
call and initiate an·other call which will not 
require the caller to hear the preamble 
provided for the initial call. The maxi mum 
rate of $5.00 per call will apply to all 
subsequentlr initiat·ed calls placed following 
the origins call. 

(18} The Nll subscriber ehall respond promptly to 
any and all complaints made to che Company or 
by a Regulatory Auth·ority concerning the 
subscriber•e Nll Service or type of eervice 

Iaaued by : Jeff L. McGahee, Prealdent Data Iaauad : 62/0S/§6 
Effective Date: Order Number • 



• • 
81711SCll%UR SDVXCIIS TA.RXFF 

Prootier Commuoica~iooa of 
the South. :too. Florida 

PUblic Service Co.ai aaion 
Schedule Kwaber 12 
Original Sheet 14 

201 South Peoaaoola Avaoue 
Ataore, Alaba.a 3650t 

87. kisctLLANious saRvfci IiRXNoENJNTs 

c. A»BRWIATED PiaLING - Nll S&BVI.~.B (Cont • d l 

2. CONDITIONS AND REQUIREMENTS (Cont 'dl 

g. Nll Service will be provided under the following 
conditionas (Cont'd) 

(19) A written notice will be sent to any Nll 
aubscriber when their service interfere• 
(unreaaonably) wi th or impair• other aervicea 
rendered to the public by the Company or ~Y 
other aubacribera of Nll Service. If after 
nociticatlon, the aubacriber makea no 
modification in the method o f operation or 
aervice a rrangements that are deemed aervice 
protective by the Company, or if the 
subscriber ia unwilling to accept the 
modificational or if the subscriber continues 
to cauae eerv ce impairment. the Company 
reaervea the right, at any time. without 
further notice, to inatitute protective 
measures, up to and including termination of 
service. In an emergency, as defined by tho 
Company, the Company reserves the right, at 
any time, wi thout notice, to inatitute 
protective meaaureai up to and including 
termination o! serv ce. 

Isauod by: Jeff L. RCOohee, Prealdent bate taaued: oa/o6/'6 
Effective Date: Order Number : 
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StraSCJlillllR SllRVIC.S TUIJ'J' 

J'ronti er eo..unicationa of 
t he I outh, :tnc _ J'lorida 

Public Service Co.aiaaion 
Schedule Muaber 12 
Original Sbaat 15 

201 South Penaaaola Avenue 
Atmore, Alabaaa 3650• 

s7 . ixsat.Uriobs siaVxcl .uAANaBXDTs 

C. AQBREVIAIEP PIALINQ - Nll SERVI CE (Cont'd) 

2. CONDITIONS AND REQUIREMENTS (Cont'd) 

h. If a pre-recorded announcement ie provided by the 
Nll subscriber, the following conditions appl y: 

(1) 

(2) 

(3) 

The Nll aubaori ber will provide a nnouncements 
and the Company will delive r tho call. 

Nll aubacriber eponaor ehip of any particular 
announcement of r ecorded progr am aervice 
shall not preclude another Hll aubacr1ber 
from apon1oring the same or similar 
announcement or recorded program eervico. 

The proviaion of access to the Nll network by 
t he Company for tho transmission of 
announcement or recorded program services is 
subject to availabili t y of such facilities 
and the requi r ements of the local exchange 
network. 

(4) The Nll aubaor iber a ssumes f ull f inancial 
responsibility for all costs involved in 
providing announcement or recorded program 
s e rvices including, but not limited to, the 
recording, advertising and promotional 
expenseo and the facilities required to 
connect the announcement equipment located on 
the subscriber's premises . 

i. The Company may take ell legal and practical steps 
to disaaaociata itaelf from Nll subscribers 
pr oviding aervicea whose business and/or public 
conduct (whether demonatrated or pro~aed) ia of a 
type that genoratea unacceptable level& of 
complaint• by end uaers. 

fasued bY: Jeft L. McGehee, Prealdent Date Iaaued: b27b6/§6 
Effective Date: Order Number : 
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SDBSCRXBU SDVIcaB TARJFF 

Frontier Commuaieatioaa of 
the South. I ,ac. Florida 

Public Servic e Coamiaaion 
Schedule ~er 12 

Or iginal Sheet 16 

201 South Paaaacola Avaaue 
Atmore, Alabama 36504 

s7. ausCittlrious siRvfca XiiAilaiiiNTs 

C. A8BREYIAIED DIALINg · Nll SERviCE (Cont'd) 

2. CONDITIONS AND REOUIREMBNTS (Cont•d) 

j. 

k. 

In no event shall the Company be liable f or any 
lossee or damages of any kind resu'ting from the 
unavailability of its equi~ent or facilities or 
for any act, omission or failure of performance by 
the Company, or ita employees, or agents, in 
connection with thie tariff. The Company ahall 
neither be responsible for call that cannot be 
completed aa a result of repair or maintenance 
difficultioa on Company facilities and equipment 
nor on equipment owned or leased by the 
subscriber. 

The Nll subscriber muat be located within the 
principle exchange of the basic LCA in which they 
subscribe to the Nll Service. 

3. ADVERTISEMENT REGULATIONS FOR Nl l SERVICE 

a. 

b. 

c. 

All advertising inviting the use or in any way 
relating to Nll Service shall conform to and 
comply with the requirements and condition• 
contained herein as well as other applicable 
tariff proviaions, rulea, ordinances, laws and 
statutes. 

Advertising may be distributed in any form the 
subscriber chooaea, provided it conforma with/to 
the 8peCification contained herein. 

No advertising shall be permitted which! in form 
or substance does not allow for an aud t trail 
which ia ver!tiablel independent of the subscriber 
for review and conf rmation, at any given moment, _ 
of compliance with the procedures and 
specifications set out herein, as well as in 
other appl icable tariff sections. 

Ieeued by: Jetr L. MCdiheo, Preeldant Date fa•ued a 02/06/§6 
Effective Date: Order Number : 
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SOBSCRIBaR SaRVICaS TARIPP 

Frontier Communication. of 
the South, Luc. Plorid.a 

Public Service C~edon 
Schedule NUaber 12 
Origina l Sheet 17 

201 South Peneacola Avenue 
Atmore , Alabama 3650• 

c. 
s7. KISCit.LA!dOUS SUVIO AJUlANODIENTS 

d. 

(Cont'dl 

Each advertisement ahall inform potential oallerD, 
the name of the peraon reeponaible for the 
advert isement, the charge for tho Nll calllal, and 
if billing ie provided 6y the Company that tho 
charge ~ill appear on the telephone bill. This 
information ahall be displayed or told ~ith such 
clarity and prominence to permic it to be noticed 
and understoOd by prospective callers. In order 
:o ensure that callers ~ill have an adequate 
opportunity to notice and underetand the foregoing 
information, advertisements inviting the uae of or 
in any ~ay relating to Nll Service ~ill, :t a 
minimum, be conducted in compliance ~ith the 
following media-apeeifie apeei!icetiona. 

(l) Print Media - Notice of the charge for each 
Nll call and. ~hen applicable, the fact of 
incluaion of this charge on the telephone 
bill, and the telephone number of the peraon 
responsible for the advertisement shall be 
displayed on any printed material immediately 
above, below, or next to the Nll Service 
number in type size ~at can be seen ae 
clearly and conapicuouoly as the Nll Service 
number. 

121 Audio or verbal Media • Notice of the charge 
tor each Nll call and, when applicable, the 
fact of the inclusion of the charge on the 
telephone bill shall be stated once during 
audio or verbal advertisements. Thia portion 
of the advertiaement ahall be broadcaat at 
the aame audio level with the aame diction 
and pace aa the remaining portiona of the ad. 

131 Audio/Visual - Notice o f the charge tor each 
Nll call and, when applicable, the fact of 
incluaion of these chargee on the telephone 
bill, and the person responaible for the 
advettile~ont ahall be both 
dieplared/broadcaet during any audio/visual 
advert sement. When displayed, thio 
information shell be aho~ for the same 
duration as the "11 service number ia aho~. 
each time the Nl1 Service number ie sho~. 
In all other respects, the advertieement 
ahsll conform to the specification• for print 
advertisement• and audio or verbal 
advertiaement aet out in 1. and 2. preceding. 

Iaaued by: Jeff L. McGehee, Prealdent Date Isaueda 62/66796 
Effective Date: Order Number: 
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StJBSClUBI!Jt SBRVICES TARIFF 

Frontier Communications of 
the South, Inc . Florida 

Publ ic Service Commisaion 
Scheclule NUmber 12 
Original Sheet 18 

201 South Pensacola AveDue 
Atmore, Alabama 36504 

97. HISCB.LLANBOUS SIUYICB 

C. A8BREVIAIED PIALING - Nll SERVICE (Cont'd) 

3. ADVERTISEMENT REGULATIONS FOR Nll SERVICE (Cont'd) 

e. In addition to complying with the procedur es 
stated preceding and all other specifications 
relating to the advertisement of the charge and 
bill consequences associated with Nll Service, 
each Nll subscriber shall comply with che 
following: 

(l) The Nll subscriber s hall exclude from any 
adrertiaement any mat ter the dissemination of 
wh ch is prohibited by law• No advertisement 
shall be used which. because of words, 
phrases , statements or illustrations therein 
or information omitted therefrom, has the 
capacity or tendency to mislead or deceiv& 
prospective c allers os to the cost, extent, 
quality, caller's qual ification or nature of 
any information or service to be received 
from an Nll call. The Nll subscriber shall 
respond promptly to any and all complaints 
lodged wlth any regulatory authority 
regarding advertisement for Nl l Service. lf 
requested by the Company, the Nll subscriber 
shall assist the Company i n responding to 
complaints to the Company concerning 
advertisements for Nll Service. 

(2) Where detailed and complete information 
concerning the Nll service i s prominently 
displayed in e ~ublication, other r eferences 
to the Nll Serv1ce wi thin that publication 
need not repeat all of the information so 
long as each other reference clearly reflects 
that there is a charge for dialing the Nll 
service number and where the complete 
information is located. 

Issued by: Jef f L. McGehee, President Date Jesued: 62/66/96 
Effective Date: Order Number : 
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SUBSCiliBBJl SBJlVICBS TARIPP 

Frontier com=un~catione of 
the Sout.h, Inc. Plorida 

Public Service Commieaion 
Schedule Number 12 
Original Sheet 19 

201 South Pensacola Avenue 
AbDOre, Alabama 36504 

S7. iliSO£LiliiOUS SBRVICi ARRANGIDmiTS 

C. A9BREVIATEQ DIALING · Nll SERVICE (Cont'd) 

4. RATES AND CHARGES 

a. Application of Rates 

(1) Non recurring charges shall appl y for eacn 
N11 number per local calling a rea. 

(2) If tho Company provides billing, the charges 
shown herein apply. 

(3) 

(4 ) 

(S) 

Nll subscriber• will pay normal tariffed 
chargee for tho local a ocees arrangements 
used for transporting and termination of 
messages at the Nll subscriber's designated 
premiseo. 

Applicable service order charges as specified 
in other sectionls) of this tariff apply, in 
addition to the following rates. 

A charge will apply to changeo to the billing 
arrangement at the subscriber request. 

(i) change o f rates charged to end user for 
a Nll Service call . 

(iil change in s ubscriber name or telephone 
number provided on the end user's bill. 

(6) A minimum usage charge will be billed to the 
Nll subacriber in each billing period, 
following the 6·month period after the 
service has been provisioned in which the Nll 
subscriber's usage chargee fall below the 
amount of the Minimum Usage Cha rge. 

laaued by: Jeff L. MCGehee, Prealdent bate issued: 02/0&/§6 
Effective Date: Order Number : 
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811BSCJtiBD SlllVICIS T.UIIPJ' 

Frontier Communication• of 
tha south, lAc. Florida 

Rublic Servic e Co..iaaion 
Schadula Number 12 
Original Sbeet 20 

201 South PaDaacola Av&Dua 
Atmore, Alabama 36504 

s7. iif8Ci1£liilous siRviCJ IiiWiaiiiiirls 

C. ABBREVIATED DIALING • Nll SERVICE (Cont 'd) 

4 . RATES AND CHARGES (Cont 'd) 

b. Charges Applicable to the Nll Subacriber 
Non-recurring 

Charge 

(l) 

(2) 

Establishment of Nll Service, 
per Nll aervice number, 
per Local Calling Area (LCA) 

billing arrangement change by 
slibacribir 

(il change in rate to end uasr 

(iil Change in aubacriber name 
and/or telephone number 

(3) Uaage Chargee 

(i) 

(ii) 

per call 

per minuce charge 
lor each measage 
in excess of 
5 minuces 

$2,500. 00 

s 500.00 

$ 750.00 

Monthly Rate 

$ 0. 15 

$ 0.02 

(4) Minimum Uaago charge $1,200.00 
(after 6 montha of pr~viaioning) 

iaauod by: Jeff L. McGehee, Preeldent Date faaued: 62/66/§6 
Effective Date: Order Number : 
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