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February 6, 1996

Mvice No. 42

Mr. Walter D’'Haeseleer, Director
Division of Communication

Public Service Commission
Fletcher Building

101 East Gaines Street
Tallahassee, FL 32301-8153

Dear Mr. D'Haeseleer:

Enclosed are the following revised pages to Frontier
Communications of the South (formerly Southland Telephone)
Company's Subscriber Services Tariff.

Schedule 12
Third Revised Contents Sheetc 1
Original Sheet 3
Original Sheet 4
Original Sheet 5
Original Sheet 6
Original Sheetc 7
Original Sheet 8
Original Sheet 9
Original Sheet 10
Original Sheet 11
Original Sheet 12
Original Sheet 13
Original Sheet 14
Original Sheet 15
Original Sheet 16
Original Sheet 17

Second Revised Contents Sheet 1
Second Revised Sheet 1

Second Revised Sheet 2

Third Revised Sheet 3

Second Revised Sheet 4

Original Sheet 5§

Original Sheet 6

Original Sheet 7

Original Sheet 8 R
Original Sheet 9 A A
Original Sheet 10 g v y 9
Original Sheet 11 ei | e .




G @ 7-95-065

Advice No. 42 -2 - February 6, 1996

This filing is issued February 6, 1996 to become effective
subject to Public Service Commission approval. The purpose of
this filing is to introduce Abbreviated Dialing - N11 Service and
Interconnection of Mobile Service Providers (MSPs).

Enclosed is an additional copy of this letter and a stamped
self-addressed envelope. Please stamp this copy with the date
received and return it. If you have any questions regarding this
filing, please call Mr. Madan Shastri at (716) 777-7032.

Sincerely,

Psrcn €~ et
Laurie A. Maffett

Manager-Regulatory Affairs
Frontier Telephone Group

Ms/df
Enclosures J
(ADV-42) (;{

7;4132

R




frontier il

July 1, 1996

Mr. Mark Long

Division of Communication
Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32301-0850

Dear Mr. Long:

Per our telephone conversations, enclosed are two revised
copies of Frontier Communications of the South, Inc.’'s Advice No.
42, issued February 6, 1996. One copy has been submitted in the
legislative format and the other copy is to be used for the
tariff book.

The purpose of this filing i. to introduce Abbreviated
Dialing - N1l Service.

If you have any questions regarding this filing, please call
me at (716) 777-7793.

Sincerely,

illy 1 Lot

Kelly M. Goodnight
Senior Analyst
Regulatory Matters
Frontier Telephone Group

xG/df
Enclosures
(ADV-42)




SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the Bouth, Inc. Florida
201 South Pensacola Avenue FPublic Service Commissicon
Atmore, Alabama 36504 Schedule Number 12
Original Sheet 3
MISCELLANEOUS EQUIPMENT (Continued)
c ABBREVIATED DIALING - N11 SERVICE
1. Gepneral

a. N1l Service is a three digit dinling arrangement,
available in specified areas, with Frontier
Communications of the South, Inc., recording and
rating the call, for dnliv:rg of general
information via voice grade facilities. The N11
subscriber ma aﬁgly a charge to the end user,
within the N11 subscriber’s Local Calling Area
(LCA), for services delivered in response to calls
to an N1l Number. The Company will record and
rate these calls on behalf of the N1l subscriber.

b. “The LCA of N1l Service Subscriber will be the
basic LCA as defined in Section 2 of this tariff,
as facilities permit.

c. N1l is limited to the following six dialing codes
only: 211, 311, 511, 611, 711 & B11, where the

service is avaiiubla.

d. Only one N1l number will be assigned to a Nil
subscriber or their affiliates, per local calling
area.

e. An "affiliate" of an N11 subscriber is an entity
that directly or inﬁirectlg through cne or more
intermediaries, controls s controlled b¥, or is
under common control with, the N1l subscriber.
There term "control" {inniuding the terms
"controlling®, "controlled by", and "under common
contrel with®) means the possession, direct or
indirect, of the power to direct or cause the
direction of the management and policies of an
antitr, whether through ownership of voting
securities, by contract or otherwise.

£. If the chpang provides billing on behalf of the
subscriber, the rules and regulations for Billinm
and Collection Services as defined in this tarif
and in this section are applicable.

g. N11 Service is provided in this Company’s
territory on1¥. To provide access to a N1l number
te end users in any other Taleﬂhnnu Company
territory within the LCA, the N1l subscriber must
make appropriate arrangements with the Telephone
Company serving that territory.

Yesued by: Jeff L. McGehee, President Date 1Issued: 02/06/96
Effective Date: Order Number:




SUBSCRIBER SERVICES TARIFF

Frontier Communications of

the South, Inc. Florida
201 South Fensacola Avenus Public Bervice Commission
Atmore, Alabama 36504 Schedule Number 12

MISC I :
C. ABBREVIATED DIALING - N11 SERVICE (Cont‘d)

Original Sheet 4

T ARANGEMENTS (Cont’d)

1. General (Cont'd)

h,

i.

This service is furnished subject to the
availability of N1l numbers.

Calls to a disconnected N1l number will be routed
to intercept over the announcement facilities for
a maximum of 60 days, from the date of
disconnection. The anncuncement Eravidad may
refer the caller to another telephone number.

Directory listing may be provided for N11 Service

at the rates and regﬁiltianl specified in Schedule
4 of this tariff. phrase “Charges Will Apply"
will be included in the N11 Service listing at no

additional charge.

Local measured or message rate charges (if
aﬁﬁlicabla] will be collected from end users,
subscribing to these services, for calls to an N1l
number, as facilities permit, in addition to the
charge applied on behalf of the N1l subscriber.

N11 Service is not available from the following
classes of service:

{1; Public and Semi Public Coin Phones
2 COCOTS (Customer Owned Coin Operated
Telephone Service

13; Hote fMatel!Haagitnl Service

4 1+, 0+, 0- (credit card, third party billing,
collect calls)

5) Inmate Service

6) 10xxx or 10lxexx

1; Four Party Stations

B Cellular- e 2A

N1l Service is not available to the following
classes of service:

(1) Ogerntor assisted calls to an N1l subscriber
will not be completed.

N1l Service will not provide calling number
information in real time to the N11 subscriber.
If the N1l subscriber needs this tvpe of
information, the N1l subscriber must subscribe to
a compatible Calling Number Identification
Service, as available.

Tssued by: dJelf L. McGehee, President Date issued: 02/06/96

Effective Date:

Order Number:




SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the South, Ine. Florida
201 South Pensacola Avenue Public Service Commission
Atmore, Alabama 36504 Schedule Number 12
Original Shest 5
a7. 2
C. - (Cont*d)

1. General (Cont'd)

o, The N11 subscriber is prohibited from selling or
transferring their N1l number to any entity,
either directly or indirectly.

P If an N1l subscriber becomes an affiliate of or is
acquired by another N1l subscriber through merger,
acquisition or otherwise, then the affiliated
subscribers must surrender all but one N11 number
within 90 days of the merger or acquisition.

q. I1f LCAs are merged, and an N1l number exists in
both areas, the N1l subscriber who established the
N1l Service first in time will be entitled to
retain the N1l Service in the merged LCA.

r. N1l Service will be provided within a maximum of
30 days after the customer’'s request for service
has been gruceaaed in order to allow the Company
sufficient time for provisioning.

8. The N11 subscriber must comply with any or all
rules pertaini to N11 service, adopted by the
FCC in rule making proceeding (CC Docket 92-105).

t. The N1l subscriber is Ernhibitnd from ravidin?
programming which involves live group linteraction,
such as "GAB", chat lines, or similar type
programs where the prima purpose is for callers
to interact with one another.

u. N1l Service will be provided only to those
customers aqgiuvud by the Florida Public Service

Commission BSC) .
v. The tariff will remain effective until or unless
modified, or removed by the Company or the
Commission.
issued by: Jeff L. McGehee, President ate issued: 56

Effective Date: Order Number:




BUBSCRIBER EBERVICES TARIFF
Frontier Communications of

the South, Inc. Florida
201 Bouth Pensacola Avenue Public Bervice Commission
Atmore, Alabama 36504 Schedule Number 12

Original Bheat &

87.

C.  ABBREVIATED DIALING - N1l SERVICE (Cont’d)
2. CONDITIONS AND REQUIREMENTS

a. Requests for N11 Service will be accepted at a
time beginning on the third business ng after the
availab IitI of N11 Service in a Local Callin
Area is publicly announced by the C¢:g-n¥. These
requests will be accepted for a peri of 60 dn!n.
An earnest money deposit must be included with the
written re?uelt for N1l Service. This deposit
should be in the form of a certified or cashiers
check in the amount of the nonrecurring charge for
N1l Service establishment in the Basic Local
Ccalling Area for which the customer is reguesting
service. The earnest money deposit will be held
until the end of the 60-day regquest periocd. If
the customer is assigned a N11 Service number, the
deposit will be aﬁgi ed to the customer's charges
for uutnblilhina 1 Service, If the customer is
not assigned a N1l Service number, the check will
be returned to the customer. The Campnng will not
pay interest on the earnest money deposit.

Assignment of N1l service codes will be conducted
on a first in time basis, unless the number of
IB?UEIEI received exceeds the number of available
N1l codes. In the latter case, N1l numbers will
be assigned on a lattur; basis unless otherwise
ordered by the Florida Public Service Commission.
On the third business day after the 60-day request
eriod has ended, N1l codes will be assigned, and,
£ nacnnanrx,h: otte will be conducted. The

lottery wil conducted by an independent third
party.
Issued by: Jeff L., McGehee, President ~ Date Issued: 02/06/96

Effective Date: Order Number:




SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the Bouth, Inc. Florida
201 Bouth Pensacola Avanue Public Service Commission
Atmore, Alabama 36504 Schedule Number 12
Original Sheet 7
B87.
0. - {Cont’'d)
2. CONDITIONS AND REQUIREMENTS Cont’'d)
a. (Cont’d)

If a lotte ie conducted, all customers who
requested the codes during the 60-day request
eriod will be automatically entered in the

otte and each will have an equal opportunity to
be ass gned a code through this lottery process.
The lottery will be conducted by randoml

selecting and listing in order of selection all of
the customers entered in the lattarg. The first
five names pelected will be assigned an N1l1
number. The remaining customer names will be
entered on a waitin ist in the order of
selection in the lottery. This waiting list will
determine the order in which customers will be
entitled to receive surrendered, disconnected
and/or new N11 codes as they become available.

Requests for an N1l number after the 60-day
request period, will be added to the waiting list
in the order in which the request are received.

b. The N11 subscriber has 90 days from the date of
number assignment to establish service or decide
to discontinue service. The non recurring charge
will not be refunded to the subscriber if the
service has already been provisioned.

c. A Minimum Usage Charge as shown in Part D2d of
this section will be billed to a subscriber, after
the N11 number has been in effect for six months,
if the total usage charges for a billing period
falls below this Minimum Usage Charge.

The transfer of a N1l number to an affiliate,
whether through a margnr, acquisition or otherwipge
will not restart the monthse during which the
minimum usage charge does not apply.

Issued by: Jeff L. McGehee, President Date lssued: 02/06/56
Effective Date: Order Number:




SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the South, Inc. Florida
201 South Fensacola Avenue Public Service Commimssion
Atmore, Alabama 36504 S8chedule Number 12

Original Shest 8

g7.

C.  ABBREVIATED DIALING - N1l SERVICE (Cont'd)
2. CONDITIONS AND REQUIREMENTS (Cont'‘d)

d. Use of N11 Service is subject to possible recall

Rgmnhe NANP (North American Numbering Plan)
inistrator for national use. The N1l

subscriber must, prior to the provisioning of
service, sign a written acknowledgement of this
condition and an agreement to return the N1l code
within six months of receiving a written notice of
such a recall from the Com lns and abide b¥ an
subsequent rules as identified by the FCC in C
Dagket 92-105 regarding the use and return of Ni1
codes.

If the recall is effected by the NANP
administrator, the Company will work with the N1l
subscriber affected to transfer their service
arrangements if technically and economically
feasible, to another abbreviated dialing
arrangement, and if not feasible, to a seven-digit
dialing arrangement within the six month notice
period. The N1l subscriber will be required to
migrate to any standard access arrangement
available for information services subsequentl
agreed to by the 1nduatrg and approved by the FCC‘
The N11 subscriber will be chargnd the appropriate
tariff rates for the newly established pervice

arrangement.

e, The N11 Service is provided were facilities
permit.

L Charges of calls made from cellular end users to
the N1l number will be billed to the cellular
company.

Tesued by: dJeff L. McGehee, President ate issued: 56

Effective Date: : Order Number:




SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the South, Inc. Florida
201 South Pensacola Avenue Publiec Service Commisesion
Atmore, Alabama 36504 Schedule Number 12

Original Bheet 9
87. MISCELLANEOUS BERVICE ARRANOEMENTS

C. ABBREVIATED DIALING - N1]1 SERVICE (Cont'd)
2. CONDITIONS AND REQUIREMENTS (Cont’d)

g. N1l Service will be provided under the following
conditions:

(1) For network sizing and protection, each N1l
subscriber must provide an estimate of annual
call volumes, the uxguctud busy hour and
holding time for each call to an N1l number.

(2) The Company will record the number of local
calls made to each N11 number. This record
will serve as the sole basis on which
remittance will be made. Non payment of the
N1l call billin? by the end usper shall not be
cause for denial or termination of the end
user’'s telephone service. In the event the
Company’s charges for calls exceed revenue
from billed calls, the subscriber will be
liable for payment of the differences to the
Company.

(3) The N11 subscriber is responsible for
obtaining all necessary permits and licenses
and all other rights from all persons whose
work, statements or performance are used in
connection with the service.

{(4) The N11 subscriber is liable for and shall
indemnify, protect the Cnmpnng against all
gpuits, actions, claims, demands and
judgements, and of all costs, expenses and
counsel fees incurred on account thereof
runulting directly or indirectly from the

service in connection therewith.

Tesued by: dJeff L. McGehee, President “Date lssued: 02 EIRE
Effective Date: Order Number:




BUBSCRIBER BERVICEE TARIFF
Frontier Communications of

the South, Inc. Florida
201 South Pensacola Avenue Public Service Commission
Atmore, Alabama 36504 Schedule Number 12

Original Sheet 10

87.

C. ABBREVIATED DIALING - N1l SERVICE (Cont’d)
2 CONDITIONS AND REQUIREMENTS (Cont'd)

g. N1l Service will be provided under the following
conditions: (Cont'd)

(5) When N1l Service is disconnected:

{(a) all remittance money due to the N1l
subscriber mnr be credited or applied to
the final bill issued for the recurring
charges associated with this tariff.

(b} the N1l number will be reassigned to
another subscriber after 60 days.

(6) The C any has full authorization teo
dincnn:fnuu N1l Service to a subscriber if
they fail to comply with regulation and
conditions set forth herein, upon five days
notice to the subscriber.

{(7) The N1l subscriber is responsible for
nntif{ing potential end users that a call to
the N1l number at a charge the subscriber
establighes, and if nEYI cable will be billed
by the Cnm?an for calls within the N11
subscriber'’'s cal Calling Area (LCA).

The N1l subscriber must noti!{. in Hriting,
the Company at least 30 du;n n advance o

any changes to the rate and charges. Such
charge shall begin on the date requested by
the subscriber. As a result, the N1l end

user bills may show calls to the N1l number
at different rates during the same billing

period.

Yssued by: dJdeff L. McGehee, President Pate lssued: 02/06/96
Effective Date: Order Number:




SUBSCRIBER SERVICES TARIFF

Frontier Communications of

the South, Inc. Florida
201 South Pensacola Avenue Public Service Commimssion
Atmore, Alabama 36504 Schedule Number 12

Original Sheet 11

87. MISCELLANEOUS SERVICE ARRANGEMENTS
C.  ABBREVIATED DIALING - N1l SERVICE (Cont’d)

2. CONDITIONS AND REQUIREMENTS (Cont’d)

g. N1l Service will be provided under the following
conditions: (Cont’d)

(8) 1f the Company provides billing for Nl1
Service, descriptions to lgpelr on the end
user bill must be specified by the N1l
subscriber. A telephone number must also be
provided for printing on the bill for end
user ingquiry purposes.

(9) The N1l subscriber shall subscribe to
ada?uute exchange facilities to transport the
calls to the N1l subscriber’'s premises.

(10) The Company will not be responsible for
recordi and rating calls that by-pass the
N1l routing.

{11) The N11 subscriber shall provide appropriate
answer supervision for a minimum two second
duration for all calls completed to the N1l
subscriber to ensure proper recording and
rating for the service.

issued by: Jelff L. McGehee, President Date issued: 02/06/96
BEffective Date: Order Number:




BUBSCRIBER SERVICES TARIFF
Frontier Communications of

the South, Inec. Flerida
201 South Pensacola Avenua Public Service Commission
Atmore, Alabama 36504 Schedule Number 12

Original Sheet 12

87.

C.  ABBREVIATED DIALING - N1) SERVICE (Cont’d)
2. CONDITIONS AND REQUIREMENTS (Cont’d)

g. N1l Service will be provided under the following
conditions: (Cont’d)

(12) When end users are charged for services
delivered in response to calls to an N1l
number, the N1l subscriber must provide
pranmhia at the beginning of each N1l Service
call, atu:in? the charge for the N1l Service
call. The Nil subscriber’'s preamble on all
calls where there is a potential for minore
(defined as under 18 years of age) to be
attracted to the program, must provide clear
and conspicuous notification in language
understandable to children of the requirement
to obtain parental permission before placing
or continuing with the call. The preamble
mansagu must be given within 15 second and
must be followed by a 3 second period within
which the caller can hang up without hein?
charged the N11 Service charge for the call.
The K11 subscriber may allow a caller to
affirmativel h¥paan a preamble. However, if
the period of time from off-hook condition to
on-hook condition is 18 seconds or less, the
N1l Service charge will not be recorded or
rated. In those instances where the call is
likely to exceed the maximum §5 rate level
sgeci ied in 2.g9.(17), the gruumhle must
advise the caller that an additional call may
be required to complete the transaction.

(13) Children’s programs shall not have rates in
excess of $5.00 per call, and shall not
include the enticement of a gift or premium.

(14) Mo N11 subscriber shall promote N1l Service
with the use of an autodialer or broadcasting
of tones that dial an N1l number.

(15) The N11 subscriber must prominently disclose
the additional cost per minute or r call
for any other telephone number that the
caller is referred to either directly or
indirectly.

Tssued by: dJelf L. McGehee, President Date Issued: 02/06/96
Effective Date: Order Number :




SUBSCRIBER SERVICES TARIFF

Frontier Communicaticos of

e South, Inmc.

Florida

201 South Pansacola Avenus Fublic Service Commission

Atmore, Alabama 36504

87.

Schedule Number 12
Original Bheet 13

35

SCELLANBOUS

C.  ABBREVIATED DIALING - N1l SERVICE (Cont’'d)
2. CONDITIONS AND REQUIREMENTS (Cont'’'d)

g. N1l Service will be provided under the following
conditions: (Cont‘d)

(16)

(17)

(18)

Price changes to existing service must be
pubmitted in writing to a Eumpan; designated
representative at least thirty (30) days
prior to the effective date of the price
change.

The N11 subscriber will charge callers to the
N1l number a rate that does not exceed a
maximum of 5$5.00 r call., In thocs casen
where N11 subscribers rate their own calls,
prior to the termination of a call which has
reached to maximum 55.00 rate level, a caller
will be advised that he may terminate the
call and initiate another call which will not
require the caller to hear the preamble
provided for the initial call. The maximum
rate of 55.00 per call will npfly to all
subsequently initiated calls placed following
the original call.

The N11 subscriber shall rnlgand promptly to
any and all complaints made to the Comﬁnny or
by a Regulato Authority concerning the
subscriber’'s N11 Service or type of service

Issued by: Jeff L. McGehee, President Date Issued: 02/06/96

Effective Date:

Order Number:




SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the South, Imec. Florida
201 South FPensacola Avenue Public Service Commipeion
Atmore, Alabama 36504 Schedule Number 12

Original Sheet 14

87.

C. ABBREVIATED DIALING - N1l SERVICE (Cont’d)
2. CONDITIONS AND REQUIREMENTS (Cont’d)

g. N1l Service will be provided under the following
conditions: (Cont‘'d)

{19) A written notice will be sent to any N1l
subscriber when their service interferes
{unrlnlonnbltL with or impairs other services
rendered to the public by the Cnmpnng or by
other subscribers of N1l Service. If after
notification, the subscriber makes no
modification in the method of operation or
service arrangemente that are deemed service
protective by the Company, or if the
subscriber is unuilling to accept the
modifications, or if the subscriber continues
to cause service impairment, the Company
reserves the right, at any time, without
further notice, to institute protective
measures, up to and including termination of
service. In an emergency, as defined by the
Company, the Cumgany reserves the right, at
any time, without notice, to institute

rotective measures, up to and including
ermination of service.

Tssued by: dJeff L. McGehee, President Date Issued: 02/06/96
Effective Date: Order Number:




SUBSCRIBER BERVICES TARIFY
rrnnt::: Communications of

Bouth, Ine. Florida
201 South Pensacola Avenua Public Bervice Commission
Atmore, Alabama 36504 Schedule Number 12

Original Sheet 15

C. ABBREVIATED DIALING - N1l SERVICE (Cont'd)
2. CONDITIONS AND REQUIREMENTS (Cont‘d)

h. I1f a pre-recorded announcement is ?ravided hf the
N11 subscriber, the following conditions apply:

(1) The N1l subscriber will provide announcements
and the Company will deliver the call.

(2) N1l subscriber sponsorship of any particular
announcement of recorded program service
shall not preclude another N1l subscriber
from sponsoring the same or similar
announcement or recorded program service.

(3) The grovinion of access to the N1l network by
the Company for the transmission of
announcement or recorded grogrnm services is
subject to availability of such facilities
and thﬁ requirements of the local exchange
network.

(4) The N11 subscriber assumes full financial
responsibility for all costs involved in
providing announcement or recorded program
services includin?, but not limited to, the
recording, advertising and promotional
expenses and the facilities required to
connect the announcement egquipment located on
the subscriber’s premises.

i, The Company may take all legal and practical steps
to disassociate itself from N1l subscribers
pravidin? services whose business and/or public
conduct (whether demonstrated or frapclad is of a
type that generates unacceptable levels of
complaints by end users.

Tssued Dy: Jeff L. McGehee, President Date Issued: 02/06/96

Effective Date: Order Number:




SUBSCRIBER SERVICES TARIFF

Frontier Communications of
Florida

the South, Inc.
201 South Pensacola Avenus

Public Bervice Commission

Atmore, Alabama 36504 Schedule Number 12

Original Bheet 16

ﬂi

C.  ABBREVIATED DIALING - N1l SERVICE (Cont’d)
2. CONDITIONS AND REQUIREMENTS (Cont'’d)

j.

In no event shall the C any be liable for nnx
losses or damages of any kin rasu‘tin? from the
unavailability of its equipment or facilities or
for any act, omission or failure of performance by
the C any, or its ﬂﬂplﬂ¥!£l, or agents, in
connection with this tariff. The Company shall
neither be responsible for call that cannot be

c leted as a result of repair or maintenance
difgiCultiEB on Company facilities and equipment
nor on equipment owned or leased by the

subscriber.

The N11 subscriber must be located within the
principle exchange of the basic LCA in which they

subscribe to the N1l Service,

3. ADVERTISEMENT REGULATIONS FOR N11 SERVICE

a.

All advertisin? inviting the use or in any way
relating to N1l Service shall conform to and
comg1¥ with the requirements and conditions
contained herein as well as other applicable
tariff provisions, rules, crdinances, laws and

statutes.

Advertising may be distributed in any form the
subscriber chooses, provided it conforms with/to
the specification contained herein.

No advertising shall be rmitted which, in form
or substance, does not allow for an audit trail
which is verifiable, independent of the subscriber
for review and cnnfirmntinn* at any given moment,
of compliance with the procedures an
specifications set out herein, as well as in
other applicable tariff sections.

Issued by: Jelf L.
Effective Date:

McGehee, President Date 1esued: 02/06/96
Order Humber:

T




SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the South, Inc. Florida
201 South Pensacola Avenue Public Service Commission
Atmore, Alabama 36504 Schedule Number 12

Original Sheet 17

E (Cont’d)
ONS FOR N11 SERVICE (Cont’d)

d. Each advertisement shall inform Eocan:inl callers,
the name of the gnrlon responsible for the
advertisement, the chlrgl or the N1l call(s), and
if billing is provided by the Company, that the
charge will ugpulr on the telephone {11, This
information shall be displayed or told with such
clarity and prominence to permit it to be noticed
and understood by prospective callers. In order
to ensure that callers will have an adequate
opportunity to notice and understand the foregoing
information, advertisements inviting the use of or
in any Hagﬂrelntiﬂg to N1l Service will, 2t a
minimum, conducted in compliance with the
following media-specific specifications.

(1) Print Media - Notice of the charge for each
N1l call and, when applicable, the fact of
inclusion of this charge on the telephone
bill, and the telephone number of the rson
responsible for the advertisement shall be
displayed on any printed material immediately
above, below, or next to the N1l Service
number in type size that can be seen as
cl;;rly and conspicuously as the N1l Service
number .

(2) Audio or Verbal Media - Notice of the charge
for each N1l call and, when npgliclhle, the
fact of the inclusion of the charge on the
telephone bill shall be stated once during
audio or verbal advertisements. This portion
of the advertisement shall be broadcast at
the same audio level with the same diction
and pace as the remaining portions of the ad.

{3) Audio/Visual - Notice of the charge for each
N1l call and, when agplicnble, the fact of
inclusion of these charges on the talaghnne
bill, and the person responsible for the
advertisement shall be both
displayed/broadcast during any audio/visual
advertisement. When displayed, this
information shall be shown for the same
duration as the N1l Service number is shown,
each time the N1l Service number is shown.

In all other respects, the advertisement
shall conform to the specifications for print
advertisements and audio or verbal
advertisement set out in 1. and 2. preceding.

Issued by: Jeff L. McGehee, President ate lssued:
Effective Date: Order Number:
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C. ABBREVIATED DIALING - N1l SERVICE (Cont’d)
3. ADVERTISEMENT REGULATIONS FOR N11 SERVICE (Cont'd)
e. In addition to cnmplyi?g with the procedures

stated preceding and a

other specifications

relating to the advertisement of the charge and
bill consequences associated with N1l Service,
each N11 subscriber shall comply with the
following:

(1)

(2)

The N1l subscriber shall exclude from any
advertisement any matter the dissemination of
which is prohibited bz law. No advertisement
shall be used which, because of words,
phrases, statements or illustrations therein
or information omitted therefrom, has the
clpacit! or tendency to mislead or deceive
prospective callers as to the cost, extent,
quality, caller’s gualification or nature of
any information or service to be received
from an N1l call. The N11 subscriber shall
reapond ?romptly to any and all complaints
lodged with any regulatory authority
regarding advertisement for N1l Service. If
requested by the Company, the N1l subscriber
shall assist the Company in responding to
complaints to the Ebmglny concerning
advertisements for N1l Service.

Where detailed and complete information
concerning the N1l service is ﬁruminently
displayed in a publication, other references
to the N1l Service within that publication
need not repeat all of the information so
leng as each other reference clearlx reflects
that there is a churge for dialin he Ni1
Service number and where the complete
information is located.

Issued by: Jeff L. McGehee, President Date issued: 02/06/96

Effective Date:

Order Number:
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87.
C. - (Cont’d)
q, RATES AND CHARGES
a. Application of Rates

(1) Non recurring charges shall apply for each
N1l number per local calling area.

(2) If the Company provides billing, the charges
shown herein apply.

{(3) N11 subscribers will pay normal tariffed
charges for the local access arrangements
used for transporting and termination of
messages at the K1l subscriber’s designated
premiges,

(4) Applicable service order charges as specified
in other ancniﬂntii of this tariff apply, in
addition to the following rates.

{5) A charge will agﬂly to changes to the billing
arrangement at the subscriber request.

(i) change of rates charged to end user for
a N11 Service call.

{ii) change in subscriber name or telephone
number provided on the end user’s bill.

(6) A minimum usage charge will be billed to the
N1l subscriber in each billing period,
following the 6-month pericd after the
service has been provisioned in which the N1l
gsubscriber’s usage charges fall below the
amount of the Minimum Usage Charge.

Yasued by: Jeff L. McGehee, Preslident Date lessued: 02/06/96
Effective Date: Order Number:
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87.
C. ABBREVIATED DIALING - N11 SERVICE (Cont’d)
4. RATES AND CHARGES (Cont’'d)
b. Charges Applicable to the N11 Subscriber

Non-recurring
Charge
{1) Establishment of N11 Service, £2,500.00
per N1l service number,
per Local Calling Area (LCA)
{(2) billing arrangement change b
lgblcribgr = Y
(i) change in rate to end user § 500,00
(ii) Change in subscriber name
and/or telephone number & 750.00

(3) Usage Charges
Monthly Rate

(i} per call ] 0.15

(i4) ger minute charge
or each message
in excess of
5 minutes 5 0.02

{4) Minimum Usage charge £1,200.00
{after 6 months of provisioning)

Tssued by: Jelf L. McGehee, President Date lesued; 02/06/96
Effective Date: Order Mumber:
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