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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re Petlllon for Approval or RoPie Agre«nent) 
between GTE Florida Incorporated end ) 

Ood<et No 
Filed· January 14, 1997 

Telephone Company or Central Florida, Inc. ) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

TELEPHONE COMPANY OF CENTRAL ELOBIQA. INC. 

rilE CJ~·Y 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Pubhc 

Setvice Convnission seeking approval or a resale agreement which GTEFL has entered 

With Telephone Corr..,any of Central Florida, Inc. {TCE) In support of this pehhon, GTEFL 

states· 

1. The United States Congress recently paued legislation amending the 

Communications Act of 1934. This oct, referred to as tho Talocommunicetlona Act of 

1996, requires that any "intei"CCMedlon agreement adopted by negotiation or arbitretlon 

shall be submitted for approval to the State commission.· T6/ecommun~catJons Act of 

1996, §252{e). 

2 Under the federal ad, interconnecbonlresale agreements can be rejected by 

the state commission only If the commission finds that the agreement (or any por1ton 

thereof) discriminates against a tolocommunlcellons carrier not a party to the agreement 

or If the Implementation of that agreement Is not consistent with the public Interest, 

convenience and necessity. 

3 The agroement With TCF (allached hereto as Att8dvneot A) doeJ not 

d•scriminate againSt oth« simtlor1y Situated c.JIT'iefs and is also consistent With the publtc 



interest, convenience and necess11y. As such, GTEFL seeks approval of the agref'fllent 

from the Commission as required under the federal statutory provisions noted above 

WHEREFORE, GTEFL respectfully requests that the Convnlssion approve the 

attached resale agreement ent&fed with TCF end that GTEFL ba granted all other relief 

proper undtr the elreomstanees 

Respectfully submitted on January 14, 1997. 

By 
y P. Glllm 

Klmber1y Caswel 
P. O. Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2615 

Attorneys for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Telephone Company or Central Florida, Inc. was 

sent via U.S. mall on January 14, 1997 to: 

Staff Counsel 
Florida Public Service Convnission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399.0650 

Mr. Kip Ripper 
Telephone Company of Central Florida, Inc. 

3551 W. Lake Mary Boulevard, Suite 210 
Lake Mary, FL 32746 



ATTACHMENT A 

RESALE AGREEMENT 

BE'JWEEN 

en: FLORIDA INCORPORATED 

1U.£PBONE COMPANY OP CENTRAL FLORIDA. INC. 

The terms and conditions SCI fonh in this ~nent ere pndicatcd on adoption by the Florida ~ 

SeMoe Coi•a•isolou To the cuent the sovernment&J authoritiel ~ final and dfec:IJ~ orders thai 

dcpan from the piociplc:s u contained in thb ~ the Parties ~pte to provide IUCb tc:Mca 
subjca 10 aiCh govanrnental direaiva and rcquilailei'IIJ upon rccoiiU)' oflhe appropri.:te cosu of 

providing the n:ques1cd wvic:a 

IUt .. l.l.ta: 
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This Resale Agrcemen1 is ma.dc effective u ofDecen1b« 20, 1996, by and between GTE Florida 
Incorporated, wi'lh iu addrea for purpose$ of this Agreement at 201 N. Franklin Street, Tampa. 
Florida 33602 (•GTE"), and Telephone CompMy of Central Florida, l=, in iu QJ>acity u a 
='lified providu ofloeal dial-tone sesvice ("TCCF"), with iu address for this Apeemcnl at 3 SS I 
W. Lake Mary Blvd., Suite 210, Lake Mary, Florida 32746 (GTE and TCCF bein,g referred to 
collectively u the "Parues• and individually u a "Party") . This Agreement covera services in the 
state ofFloridL 

WHER.EAS, Section 2SI of the Telecommunications Aa of 1996 (the "Act") imporca speQfic 
obligations on LECs with respect to the intcrcoMec:tion of their ne1works, resale of their 
telecommunications services, access to their poles, ducns, conduiU and righu-of-way and, In 
certain cases. the offering of cetUin unbundled network elements and physical coUocation of 
equipment in LEC premises; 

NOW, THEREFORE, in considtration of the mutual provisions contained herein and other good 
and valuable consideration, the receipt and sufficl~ ofwhleh are hereby acknowledged, GTE 
and TCCF hereby covenant and agree u follow•: 

ARTICLE( 
SCOPE AND INTENT OF AGREEMENT 

This Agreement governs the purchue by TCCF of certain telecommunications services provided 
by GTE in its ltaneh.ise areas for resale by TCCF 

This Agreement will be submined to the Florida Public SCI'vice Commission (the "Commission''), 
and the Parties will specilically request that the Commission refrain from taldng any aet.ion to 
modify, supplement, suspend or otherwise delay implementation of this Agreement. 

For the tcnn of this Agreement, the Parties shall not advocate before any legblatlve, rcgulatory, 
judicial or other public forum that any temu of this Agreement between the Panies be modified, 
supplemented, suspended or eliminated. Notwithswldlng lhi• mutual commitment, the Parties 
agree that their entrance Into this Agreement is without prqudicc to any posilioiiS they may have 
Ill ken previously, or may we in the future, in any legislative, regulatory, judicial or other public 
forum addressing any matt en, including matter• related to the aame I)'JICI of arrangemenu 
covered in thb A,grccmcnt. 
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Genm1 Dcfinjlions. 

ARTICLE IJ 
DEFINlTIONS 

Except u otherwiJe tpecified herein, the followina ddinltions sballapply to all Attldes con1aincd 
in this Agreement. Additional definitions that are specific to the matten covered in a panic:ular 
Anicle may appear in that Article. 

1.1 "Busjneu Dov" shall mean Monday through Friday, except for holidays on which the U S. 
mail is not delivered. 

I 2 "CLLI oo4ea" means Common Language Location lndattifier Coda 

I 3 "'onvnon Cbaooel SiiP'•fing• or ·w· IIIWII& hi&Jl-spoed speci•lized p.ackct·rwitthed 
commun.ieatlola nccworic that isstparatc (out-of-band) from the public packet-JWilched 
and message nccworb CCS carries addressed signaling -sea for indMduaJ uunk 
circuits and/or d&~~base-relued services bel ween Signaling Points in the CCS nciWOtk 
using SS 7 signaling protocol 

I 4 MC9JD1Djujor)" or "flSC" iJ the florida Public Service Commission 

I S "Exchange Mesaae Rqc;ord" or ".eM&" means the atandard used for elechange or 
telceommunications message information among LECa for billable, unblllable, aarnple, 
sculement and study data. EMR format Is contained in BR-010.200-010 CRIS Exchange 
Message Rceord, a Bcllcore document that defines industry standards for exchange 
message rccorcb 

I 6 "Exchange Smjce" refen to all buic IICCIISS line savic:ea, or any other services oll"ered to 
end users whidl provide end usera with a telephonic coMection to, and a unique telephone 
number address on, the public twitched tdec.ommunic.tlions netwOric ('"f.Slli), and 
which enable such end usera to place or rec:ave calls to all other ll.l1.ions on the PSTN 

I 7 .. B:.C" IIIWII the Federal Comrraulications Commiulon. 

I 8 .. QyW .. means the GTE Customer Quldc for CLEC Eltablishment of Services· Reaalc 
and Unbundling. which contains GTE'a operating procedures for ordcril\&. provisioning, 
trouble reponing and repair for rtJOid ltrvic:ea and unbundled clemcnla. A copy of the 
Guide hu been provided to TCCF. 

1.9 "JXk" or "lntcrcxcbanae Cmjcr" means a teiCCOIMlW\ications service provider 
authorized by the FCC to provide intenwe long dimnc:c communications aervicca 
bel ween LA T As and are authorized by the Stsle to provide Jona dlJtance convnunications 
servicu 

lUAIL'RX U-1 



1.10 "Local Exchange Caajer" or·~· meanJ any company catified by the Commission to 
provide local exchange telecommunications service. This includes the Parties to this 
Agreement. 

1.11 ul.otal E1r.s;hapae Roo tin& Gvjde" or "J&&i" meanJ the Bdlcore refetet~ee aastomarity 
u5ed to identify NPA·NXX r011ting and homing information (u well u network element 
and equipment de.$ignation). 

1. 12 "Local Imffic" mean~ tra.flic that is originated by an end user of one Pany and tenninates 
to the end user of the other Pany within OTE'1 1hen aarrentlocal wving area, including 
mandatory local calling scope arrangements. A rnandat.ory local calling ICOpe arn.ngement 
is an IJTal1gement that requires end users to JUbscribe to a local calling tcope beyond their 
bulc exchange serving area. Local Traffie does QQl include optional local calling tcopes 
(i.e., optional rate packages that permit the end user to choose a local calling scope 
beyond their basic exchange serving area for an additional fee), referred to !hereafter u 
"optional !EAS." 

1.13 "Meet-Point Bi!l!pg" or "MI!.Il" refm to an arrangement wheteby twO LEC• joinlly 
provide the transpon element of a f\\'itched ICCeSS service to one of the l..EC• end office 
awitches, with each LEC receiving an appropriate &hare of the transpan clement rcvenuu 
as defined by their cft'ec:livc aeceSJ tarifti 

I 14 "MECAB• refers to tbeMultfplt! £xcha11g1 Currier Acct.u Bllll11g ("MECAB") document 
prepared by the BlUing Commiuee of the Ordering and Billing Forum ("OBF"'), wtl.ich 
functions under the auspices of the Carrier LiaiJOn Cornmiucc ("CLC'") of a he Alliance for 
Telecornmunlcatlona lndurlry Solutions(" A TIS") The MECAB document, publiJbed by 
Bellcore u Special Rcpon SR·BDS-ooo983, contains the recommended guidclineJ for the 
billing of an access service provided by twa or mo~ LECs, or by one LEC in two or more 
mtes within a single LATA. 

1.1 S "M£COD" refers to the Multiple ~change Carrlm Orderlrtg and ~sign (wMECOD ") 
Guftle/111~ for Acass S~rviccs .JrtdJmry Supportlrttuj~. a document dcvcloped by the 
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Fo1Ul11 
("OBF"), which functions under the auspices of the c.mer UaiJOn Committee ("CLC") 
oft he Alli.ance for Telecommunications lndUJtty Solutions ("A TIS") The MECOO 
documall, published by Bellcore as Special Repon SR-STS-002643, eJllbWish methods 
for processing orders for access Krviee which Is lO be provided by two or more LECs 

1 16 ·~·means the "l::ilush.Amcrigo Numbedns PJan". the tystem of telephone 
numbering employed In the United Sutet, Canada, and the Caribbean countriet that 
employ NPA 809. 

1 17 "Numb!!ring Plan w• or "W" is also sorMtimts refened to as an area code. This is 
the three digit indicator which is defined by tho "A". •o•, and ·c· dlgita of each IOudigit 
telephone number within the NANP Each NPA contaim 800 possible NXX Codes. 
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There ate rwo acnaaJ wqories ofNPA, •Geojopbjc HP.Y" and "Non-Cjeoaraphic 
NPAa". A Geopphic: NP A iJ associated with a cldincd gcogra~ area. and aD 
telephone ~ bcarina such NP A arc associated with servic:es provided within that 
geographic: area A Non-Geographic NP A, abo known u a •scryice Acc;eu Code" or 
"SAC Codo" is typlc:ally usociated with a apecialiud telec:ommunic:atlons wvice which 
m&y be provided ac:roas multiple geographic: NPA areas 800, 900, 700, and 888 are 

cxampl~ of Non-Geographic; NPAs 

1 18 "HXX", "NXX Code", •cern raJ Qffjce Code" or ·co Code" iJ the lhrce digit switdl 
entity indicator which is defined by the ·o·. "E", and "F" digiss of a 1 0-diailtelepbone 
number will~ the NANP Each NXX Code cont&lns 10,000 ttation nwnben 
Hillorically, entire NXX c;ode blocb have been wiped to spcc:ific individual local 
exchange end office awitches 

I 19 "Provider" means GTE and MCugomer'' means TCCF with respcdto tho~ aervices for 
resale. 

I 20 "Sj!!Nijng S)'Jicm 7" or "ill" means the lianabna protocol., Vcrlion 7, of the CCS 
network. based upon American National Standard• Institute ("AN Sf') standards 

I 21 "Switched Ac;ms Scrvicc" means the offcnna offaalitic:t for the purpoae of the 
origination or termination of traffic to or from Exchange Service CUstomers in a given area 
purRWU to a twitched access wiff Switched Acew Services include Feature Group A. 
Feature Group B, Feature Group 0, 800 access and 900 ~s 11ervioes 

I 22 "Vertical Features" (Including wcLASS fqrurcs") means vcrtic:al savices and switch 
func:tionalities provided by GTE. includina Alltotnatie Call Bad; Automatic Reali; Call 
Forwarding Busy Unell>on't Answer; Call Forwarding Don't Answer, Call Forwardmg 
Variable; CaD ForwardiJia ·Busy Une, Call Trace, Call Waiting; Call Number Delivery 
Blodina Pet CaD. Calling Number Blocking Per Line, Canl:d Call Waiting, Distinctive 
RingjngfCaD Walling, Incoming Call Une Identification Delivety, Selcclive Call Forward, 
Selective CaD Rejection, Speed camna. and Tlvce Way CallingfCall Transfer 

I 2J "Wire Center'' means a building or •pace within a building that JCrVCI u an aweption 
point on 1 LEC't network, where transmiasion fac:ililic:a and c:iraliu ate connected or 
switched 
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AR.TICLEID 
GENEJW. PROVISIONS 

1. Scone of GatmJ ProvisiON Except IS may otherwise be Jet fonh in a panicular Article 
or Appendix of this Agreement, in which case the provisions of suc:b Article or Appendix shall 
shaD take prcadcnce, these GenenJ Provilions apply to all Aniclcs and Appendices of this 

AgJcemenL 

2. Tmn and TmniDJ!ion 

2.1 ImD Subject to the tennlnstion provisions contained in this Agreement, the term of this 
Agreement shall be two (2) ycara from the dfocdvc date referenced in the first paraaraph 
of this Ag~cement and shall continue in dfoct for COIUCICUtiVe one (I) year terms until 
either Pany gives the other Party at least ninety (90) calendar daya' wnncn notice of 
termination. which termination ahall be dfoctive at the end of the thtn-Qirrentterm 

TCCF and GTE agree that during the initial term of this AgJtement, that either TCCF or 
GTE, at cheir option, may replace all of the pricina contained in this Awocment for 
intercoMtCtion, network eleroenu and resold aervic:es. when there is a "fil\ll generally 
available rate(s)" in plaec IS a result of the a.rbitration process in which GTE was the 

incumbent local exchange canier that received the request for interconnection, scrvi<:cs or 
network dementS punuant to Scc:uon 251 of the Tdecommunicationa Aa of 1996 (the 
Act) and in which the Asreeroent wu solely produced through compulsory arbitration 
under Scetion 2S2 of the Act. In tho event either TCCF or GTE cxerolscs the fo~olng 
option, there will be no retroactive adjustment for the rates charged from tlhe effective 
date of this Ag~cesnent until the repb.tancnt rates are implemented 

For purpoaes of this provision, "final generally available rate(sr means all pricing of 
elemenu and wvices contained in a single GTE lntm:onnec:tion, Resale and Unbundlina 
Agreemmt produced by the cornpulsofy arbitration process under Sections 2S I and 2S2 
of the Act and any associated Mitrator or Commlasion Repon(s) or D«ision(s) relevant 
to that Agreement that arc no longer subjoct 10 any commission or judicial review of any 
kind in any forum. 

TCCF and GTE limber agree !hal the nonprice terms and cooditions of thi.s Agreernenl 

were based on the lcsaJ status and requireme:nu in dfoct at the dme the Agrcemenl wu 
executed. Ally modifications to those requirementa IS 1 rewlt of federal coun review or 

other judidalaction will 1upmede any terms and conditions that arc no lomict required by 
law. 

2 2 Post-TmniDAJjon Amngti!!(O!I Except in the case of termination u a rault of either 

Party's default or a termination upon ulc, for acMc:e 1Jn118eroenll made available under 
this Agre.erocnt and c:xistina at the time of termination, thole IITIIIiemcnll may c.nnrm. .. 
without mterruption under (a) a new IITID&ernent volunwily executed by the Panics; (b) 

standard wms and conditions approved and made gcncrally effeedvc by the Commission, 

m-1 



if any; or (c:) wiffterms and c:onditioiU made generally aval1able to all cor.lpctitive loc:al 
exchange c:arriets. 

2.3 Tcnninalion Upon Def&uiJ. Either Party may terminate this Agreement in whole or in part 

in the evetlt of a default by the other Party;pro~oflkd hot>e1>tr, that the non-defauhina 

Party notifies the defaulting party in writina of the alleged default and that the defaulting 
Party does not cure the alleged default within thirty (30) calendar «Uys of reaipt of 
written notic:e thereof Default iJ defined to inc:ludo 

(a) A Pllty'tlnsolvency or the initiation or bankruptcy or reaivenhlp pi"OCtCidiniiJ by or 

against the Party; or 

(b) A Pany's refu.sa1 or failure in any material respea properly to perform iu obligations 
under this Agreement, or the violation any of the material tenns or conditions of this 
Agreement 

2.4 Termjnatjon Upon Sale. Notwitlutandinganythlna to the contrary contained hcrcln, a 

Party may terminate this Agreement u to a spedlle operating area or portion thereof of 
such Party if such Party adla or otherwise transfen the area or portion thetoof The Party 
shall provide the other Party with at leas~ ninety (90) c:alendar days' prior written notic:e of 

IUeh termination, which aha1l be etrec:tive on the «Ute specified in the notice 
Notwithstanding termination of this Agreement u to a spcci1ic: opentina a.tea, this 
Agreement ahaJI remain In full forc:e and effec:t in the remaining operating lll'eU 

2 S Ulbjlity ypgn Tqmjnation Tc:rmination of thls Agrocment, or any part hereof. for any 
c:ause sba1l not release either Party from any liability whic:h at the time of termination bad 
already acaucd to the 01hcr Party or which thereafter acaucs in any respect to any act or 
omWion oc:curring prior to the termlnation or from an obligation which IJ expressly Slated 
in this A&Jteildlt to suMve terJNnstion 

3 Amenc!mcnll Any amendment, modification, or supplelllent to this A&Jcement must be in 
'~~>Titina and sipcd by an authorized reprCKDtative of ea.ch Party. The term "this Agreement• ahaJI 
include future amendmeou, mod.ific:ations, andsupplernenta 

4 Anil"""'t Any assigrvnent by either Party of any right, obligation, or duty, in whole 01 

UJ put, or of any intc:rest, without the written c:onsent of the other Party lhall be void, exccpc that 
either Party may ASSign all of ita righta, and cldegate iu obligatiocu, liabilities and duties under this 

Agteemeu, etther in whole or In part, to any entity that il, or that wu immcdl&ldy prcccdil13 
suc:h assignment, a Subsidiary or Affiliate of that Party without C:OIIJellt, but with wrinen 
ootiftearion The dfec:tivencss of an assignment lhall be c:onditloned upon the assignee'• wrinen 
I'S"'ip'OJ of &be ripu. obl~tions, and duties of the asslgnina Party 

S Autboritx Each penon whose Jignarure appears on this A&Jcement repraenu and 

WillT'IJIU that he or ahc has authority to bind the Party on whose behalf he or ahc lw ex«uted this 
Agrecmc:nt 
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6 Bjlling aod Payment 

6 1 Pi1putc. If CUstomer disputes a billing s!ltcment, Cwtomu shall notify Provider in 
writing reaanJing the narurc and the basis of the dispute within th!tty (30) ,caJendar days of 
the statemmt date or the dispute shall be wai\.'al Provider and Customu shall diligently 

work toward resolution of all billing~ 

6 2 Late Paymcr4 Charge If any undisputed amounl due on the billing statement is not 

received by Provider on the payment due date, Provider may charge, and Customer •arecs 
to pay, interest on the p&st due balance at a rate equal to the lesser of one and one-half 
percent (I !h%) per month or the maximum nonu111riow rate of interest under applicable 
law. Late payment dlarges shall be inducted on the next SlllftncnL 

6.3 Ilo1l:i1 Provider sball dlarge and collect from Customer, and Customer agrees to pay to 
Provider, appropriate federal, state, and localwes, cx~t to the extent CUstomer notifies 
Provider and provides to Provider appropriate dOQimentalion that Cu11orner qual.ifies for 
a full or partW exemption. 

7 Bjodina Effect. This Asreemcnt Jhall be biodina on and inure to the btndit of the 
respes:tive 111ceeason and permitted assigns of the Panles 

8 Comp!iars ~itb l..awJ ansi Rcaul11joru e.dl Party Jhall comply with all federal, state, 
and local starutes, regulations, rules, ordina11CCJ, judicial decisions, &net admininnative rulinga 

applicable to Ill pafomance under this Agreement 

9 Confidential [n(onnatjon. 

9 I ldentjfjcatjoo Either Pany may diJdose to the other propriewy or confidential customer, 
technical, ex business information in written, graphic. oral or other tanjl"ble or intangible 
forms ("ConlidenlW Information") In order for infonnation to be considered Confidenlial 

Information under this Agreement, it must be marked "Confidential" or "Proprietary, • or 
bear a marking of similar import Orally disclosed information maD be deemed 
Confidential Information only ifconte:mporaneoua!y Identified u IUdl and l'e'.!uced to 

"titing and ddivered to the other Party with a swemcnt or nwtina of confidentiality 
within twenty (20) alcndu days alter oral diJclosure 

9 2 Hand!ina. In cxder to protect IUch Conlidenliallnformation from impropet" disclosu~. 

each Pany asrces.: 

(a) That all Confidential Information shall be and Jhall remain the cxdulive property of 
the source; 

(b) To limit eeceu to such Confidential Information to authoriz.cd cmployea who have a 
need to know the Confidentlallnfonnation for performance of this A&Jeemcnt, 
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(c) To keep such Confidential Information confidential and to use the wnelevel of care 
to prevent diJclosure or unauthorized use of the receiVed Confidential lnformarlon u it 
exercises in protcc;tins iu own Co.nfidenti&l lnformatlon of a slmllar nature. 

(d) Not to copy, publiJh, or diJdose such Confidential Information to othert or authorize 
111yone ehe to copy, publish, or diJclose such Confidenti&l Jnfomlllion to ochcn without 
the prior written approval of the souroe, 

(e) To retum promptly Ill)' copies of such Confidenti&llnfonnation to the aource at iu 

request; and 

(f) To use such Confidential lnformation ortly for purposes of fulfilling woric or JefVicea 
performed hereunder and for Other purpo5CS only upon such tams u may be agreed upon 
~ lhe Parties in writing 

9.J ~ These obligations shall not apply to Ill)' Confidentiallnformalion that wu 
legally in the recipient'• pouession prior to roc:elpt from the aource. wu r=ved in good 
faith from a lhitd party notsubjcc;t to a confidential obligation to the source, now is or 

later becomes publidy known through no breach of confidential obliption by tbe 
recipient, wu devdoped by the recipient without the devclopina peraons having acc:us to 
Ill)' of the Confidcn~iallnfonnation received in confidence &om the aouroe, or that is 
required to be disclosed punuant to subpoena or other prOCCII issued by a. court or 

adminiJtta.tive agency havina appropriate juriJdiction, provided, however, that the 
recipient shall give prior nodce to the source and shall reasonably cooperate if the source 
deems it ntceiJII)' to seck protcc:tive IITIIlgcmcnu 

9 4 Suryjya! The obligation of confidentiality and use with rcspoct to Confidential 
Information disdoaed by one Party to the other aball survive uty termination of this 
Agrceme~~t for a period of three (J) yea.rs !Tom the date of the initial dlsclosure of the 
Confidential Information, provided that the duties with respect to Confidenli&llnfonnation 
that is aoftwate, protocols and interfaces shall not expire and JhaiJ continue in perpetuity 

except u expressly provided otherwise in thlt Agmm~C~~t. 

I 0 ConKDt Where COIIJCill. approval, or mutual aan:ement is required of a Parry, it JhaiJ not 
be unn:asonably withheld or delayed 

II Csloom.tion on F!l!ld Mjnimjz.atjon The Parties shall coopenite wilh one another to 

investigate, minimize and take corrective antion in CUd of f11ud. The Puties' fra.ud minimiation 
procedures are to be cost effective and Implemented 10 u oot to unreuonably burden or harm 
one Party u compared to the other At a minimum, such cooperation JhaiJ lndude, when 

permined by law or rtgulation, providina the other Party, upon reuonable requea, information 
concemina end UICf'J ¥.-ho taminalc aervicea to that Party without paying all OUl.IUIIdina charges, 

when that Party is notified that JUdi end uJCr seeks service from the other Party If required, it 
ahall be the rcspoiiSI'bUity of the Party seeJdn& the information to ICCUTC the end uaer'• permistion 
(m the formal required by law) to obtain the infonnalion Althougb in most clrcurruunca the end 
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user's aJITCDttelephone number may be retained by the end u~er when switdlina loeaJ ICtVicc 
providea, if an end u~er hu put due charges wodated with the accowu, fOf which payment 
IITIIlgemans have noc been made with one Pany, the end u~er'a previouJ telephone rw.mbcr will 
not be made available to the other Party untD the end u~er's outstandina balance lw been paid 

12 DiSJNtC Reso!uJjon 

12 1 Alternative to Litipt!on. Except u provided under Soc:tion 2S2 of the Act with respect to 
the approval of this Agreement by the Commission. the Parties desire to resolve disputes 
arising out ofthls Agrutntnt withoutli1iption Accordin&Jy, except for action Meting 1 

temporary restraining order or an injunction related to the purposes of thla Aafccmcnt, or 
suit to compel compliance with this dispute rctOiution procas, the Panict l8t!C to usc the 
following alternative dispute resolution procedure u their tole remedy with respect to any 

controversy Of claim arising out of or relating to this Aareemcnt or ita breach 

12 2 Negotiations At the wriuen rcquctt of a Pany, each Party will appoint a knowledgeable, 
responsible repr«entativc so meet and negotiate in good faith to resolve any dispute 
arising under this Agreement The Panies intend that these negotiations be conducted by 
oon-lawytt, business repc-e:sentllives The location, format, frequency, dural.ion, and 
COildusion of these discussions shall be left to the discretion of the ~u. Upon 
agreement, the representatives may utilize other alternative dispute resolution procedures 
5UCh u mediation to assist in the negotiations DiJc:ussions and com:spondcncc among 
the representative~ for purposes of these negotiations ahall be treated u C40nfldcntial 
information developed for purpoaes of seulemcnt, Cllempt from discovery and production, 
which ahall not be admluiblc In the arbitration described below or in any lawsuit without 
the concurrence of all Panies Do<:umcntJ idcnllllocl in or provided with .uch 
communicatiom, which are not prepared fOf purposes of the negotiations. are DOl ao 
exempced and may, if otherwise admissible, be adnvtted in evidence in the arlxuuion or 
lawsuit 

12 3 Arbitration If the negotiations do not resolve the dis.putc within Jixty (60) daya of the 
initial written request, the dispute ahall be submitted to binding arbitrallon by a aingle 
arbitrator pursuant to the Commercial Arbitration Rules of the American Mit ration 
AssociAtion. A Party may demand such arbitration In accordance with tho procodurcs set 

out in those rules Discovery ahall be controlled by the arbitrator and ahall be permitted to 

the extent Kl out in this scc:tlon. Each Pany may submit in writina to a Pany, and thai 
Pany shall ao respond to, a maximum of any combination ofthiJty-five (JS) (none of 
wflidl may have subparu) of the ronowing interroaatories, demands to produce 
dOQimenu, or requests for adrniuion Each Party l1 alao entitled to take the oral 
depositioo of one individual of another Party. Additional discovery may be pcrmlttod 
upon mutual agreement of the Panles The arbitration hearing ahall be coi"'IITlCDCttd within 
sixty (60) days of the demand for arbitration The arbitration ahall be held In Tampa. 
Florida. The arbitrator ahaU C40ntrolthe sehcduJlna so u to process the mal!er 
expeditiously. The Panics may submit wriuen brief• The arbitmOf ahall rule on the 
dispute by bsuing a written opinion within thirty (30) days after the dose of hcarinp The 
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times spccilied In this section may be extended upon muN&I.greement of the Patties 0t by 
the ubitrator upon a showing of good cause. Judgment upon the award rendenlcl by the 
llbitratOr may be entered in any coun having jurisdiction 

12.4 Cgm. Each Pany ahall bear Its own cosu ofthCJO procedures. A Pany aeelcing discovery 
shall reimburse the reapo.nding Pany the costs of production of do<:umenu (inc:luding 
search lime and reproduction costs). The Parties shall eq!Wiy split the fees of the 
llbitrstion and the arbitrator. 

13. Entire Awroent. This Agreement constitutes the entire -areement or the Panie;s 
penalning to the subject matter of this Agreement and supenedcs .all prior agreements, 
negotiations, proposals, and rep~ntalions, whether written or on!, and all contemporaneous 
oral agreements, negotiations, proposals, and representations eonoeming such subjoct matter. No 
reprcsenwions. understandings, agreements, or warranties, expressed or implied, have been made 
or relied upon in the making of this Agreanent Other than ihose specifically let fonh ha'ein 

14. ElllKflses· Except as specifically let out in this Agreement, each Patty ahall be solely 
responsible for its own expenses involved in all activities related to the subject of this Agreement. 

IS. focceMajeure. In the event performance ofthi1 Agreemcru, or any obligation ha'cunder, 
is either diroctly or indirectly prevented, restricted, or interfered with by reuon of lire, Oood. 
eanhquake or likes acts of God, wan, revolution, civil commotion, explosion, act1 of pubtic 
enemy, embargo, aeu of the government in iu sovereign capacity, labor difficulties. inc:luding 
without limitation, strikes, slowdowna, pidteiing, or boyco111. unavailability of equipment from 
vendor, changes requested by Customer, or any other circumstances beyond the reasonable 
oontrol and without the fault or negllgc:nce of the .Party alfocted, tl'le Pany alfocted, upon giving 
prompt notice to the other pany, ahall be excused from such perfOI'IIWICO on a day-to-day bub 10 
!be extent of web prevention, restiriction, or irnerfcrence (and the other Pany shall lilc.ewise be 
excused from performance ofils obUgadons on a d.y-l.o-day basis until the delay, resuictlon or 
in1crferencc has ceased);pro\lfdtd howewr, that the Party so alfocted shall use diligent efforu to 
avoid or remove such causes of nonperfolllWlce and both Panics $hall proeoed whenever such 
cauaes are ranoved or cease. 

1,6 Governing yw. This Agreement shall be governed by and! construed in u:cordance with 
the domestic Jaws of the state where the Servicea are provided or the facilitiea reside and shall be 
subject 10 the exclusive jurisdiction of tho couru lhercin. 

I 7 HMdin11s. The hudings in thi1 Agroemc:nt are inscned for oonvenicnco and identifir.ation 
only and shall not be colllidered In the interpretation oflhlJ Agrecmem. 

I 8. lndgzendcnt Conrractor Rdationsbip. The persons provided by cac.h Pany shall be solely 
that Party's employeea and shall be under the sole and cxc!ualvc direetion and conlro.l of that 
P.any. They shall not be considered employees of the other Party for any purpose. Each Party 
shall remain an independent contnactor with rupoct to tho other and shall be resporuible for 
compliance with all Jaws, rules and rcauJations involving. but 001Jirni1ed tO, employment oflabor, 



hours of labor, health and J&fety, workina condition& and payment of wages. Eadl Pasty shall 
also be responsible for payment oftaxes,lncludina federal, state and municipal wra, dlargeablc 
or wessed with respea to iu employees. such u Social Socurlty. unemployment. workers' 
compensation. disability lnsuranc:e, and federal and sate withholdins. Eaeh Pasty shall indemnify 
the other for any losa, damage, liab!lity, cllim, demand, or penalty thlt may be IUSI&ined by reuon 
of its failure to comply with thls provision. 

19. Liability and lodemnjty. 

19.1 !ndemniliealioo. Eaeh Pany agreu tore!~ indemnUY. defend, and hold lwmless the 
other Party from aiiiOS$CS, claims, dCIIIII14k, damage$, expenses, suiu, or other actions, or 
any liability whatsoever, including. but not limited to, cosu and auomey'J :fee.., whclher 
suffered, made, inS1ituted, or assened by any other party or person, for invasion of 
privacy, personal injury to or death of any penon or penons, or for loues, damage~, or 
destruction of property, whether or not owned by others, proximately C&UJCd by the 
indemnifying Pany's negligence or willful misconduct, regardiCS$ of form of action_ 

19.2 End Uaer nod Content-Relates! Claims. Customer awce. to rdcuc, Indemnify, defend, 
and bold harmleu Provider, ita afflliattJ, and any third-pany provider or operator of 
facilities involved in the provision of Services, unbundled network d=t.t or facilities 
under this Atvecrnenl (coUecti~-dy. !he •Indemnified Parties") from all losses, claims, 
demands,. damage~, expensc:J, IUitJ, or other actions, or any liability whai$0CVcr, including, 
but not lknited to, cosu and attorney's fees, auff'erccl, made. instituted. or asJcrted by 
Customer's end users ajpiM an lndcmniftccl Party arising from Services. Customer 
funher agrees to release. indemnify, detend, and hold harmlc:ss the lndemn:ilied Parties 
from aU loSSC~, claims, demands, damages, Clq)CIIJCS, suitJ, or other actions, or any llablllty 
whatsoever, including, but not limited to, cosu and anomey'• fees. sufl"ered, made, 
instituted, or asserted by any third pany lglinst an lndemnificcl Pany arislng from or in 
any way rela1ed to actual or alleged defamation, libel, slander, interferenc:e with or 
misappropriation of proprietary or crutive right, or any other injury to any penon or 
property arising out of content transmitled by Cwtomer or Customer's end users, or any 
other aet or omission of Customer or Oulomer'a end usen. 

19.3 DISCLAIMER,. EXCEPT AS SPECIFICALLY PROVIDED TO mE CONTRARY IN 
TiilS AGREEMENT, PROVIDER MAKES NO REPIU!SENTATJONS OR 
WARRANTIES TO CUSTOMER CONCERNING nm SPECIFIC QUALITY OF ANY 
SBRVJCES, UNBUNDU!.D NETWORK ELEMENTS OR FACILITlES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT UMlT AT! ON, 
ANY WARRANTY OR GUARANTEe OF MERCHANTABIUTY OR FITNESS FOR 
A PARTICULAR PURPOSE, ARJSJNG FROM COURSE OF PERFORMANCH, 
COURSE OF DI.W.JNG, OR FROM USAGES OF TRADB. 

19 4 J..ialitJijon of Uabmty. Provider' a liability, ~ in conu.et, ton or otherwiJe, Jball be 
limited to direct damages. UabiUty for lnoperllive servic:es shall not cxccccllhe pro rat1 
portion of !he monthly dlarges for the Services, for the time period durin& wbk:h !he 
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Services, provided pui"'U&&It to thl• Agreemcnl an~ inopcntive, 110110 ex~ in total 
Providets monlhly charge 10 Customer. UNDER NO CIRCUMSTANCE SHALL 
PROVIDER BE RESPONSmLE OR UABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAl!.. OR CONSEQUENTlAL DAMAGES, INCLUDING, BlJT NOT LIMITED 
TO, ECONOI'vUC LOSS, LOST BUSINESS, R£VEN'UES, SAVINGS OR PROmS. 
DAMAGES ARISING FROM mE USE, LOSS OF USE OR PERFORMANCE OF 
EQUIPMENT OR SOF"'WARE OR ACCESSORIES ATTACHED THERETO, 
DELAY, ERROR, OR LOSS OF DATA, REGARDLESS OF TilE FORM OF ACTlON. 
WHETHER IN CONTRACT, WARRANTY, STRICT UABQJTY OR TORT OR 
NEGLIGENCE OF ANY KIND, WHETHER ACIIVE OR PASSIVE, AND 
REGARDLESS OF WHETiiER THE PROVIDER KNEW OF Tim POSSmiLITY 
lllAT SUCH DAMAGES COULD RESULT, Tim CUSTOMER HEREBY 
RE.LEASES THE PROVIDER (AND THE PROVIDER'S SUBSIDIARIES, 
AFFILlATES, AND THE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS) 
PROM ANY SUCH CLAIM In connection with thiJ limitation ofliabllil)l, the Parties 
recognize lhaJ Provider may, from lime to time, provide lldvice, make rewmmendalions, 
or supply other anaiY3is related to the Services dcacribcd in !hit Asrecmcn~. and, while 
Provider shall use diligent efforts in this regud, Cum mer tclcnowledgcs and agrees that 
this limitation of liability shall apply to provision of such advice, roconunendations, and 
analysis. 

l9.S IO(eHectual P!Rpetty. Neither Pasty aball have any obllption to defend, indemnify or hold 
harmless, or acquire any license or right for the benefit of, or owe any other obligation or 
have any liability to, the other bucd on or arising from any claim. demand, or proceeding 
by any third pasty alleging or asserting that the u~ of any circuit, appu.tuJ, or J)'Sitm, or 
the use of any JOftware, or the pcrfOITIIIIICC of any ltrvioe or method, or tho provision or 
use of any &a1ilict by either Pasty und.er this Aarecmern constiwtes diteet or contributory 
infiingemcnt, or miSUJC or misappropriation of any fWC111. copyright, tradernJJ'k, trade 
secret, or any other proprietary or intcUectual property right of any third party. 

20. Mu!tjple CouniCIJllrts. This Agreement rnsy be executed multiple counterparts, cadi of 
which shall be de>emed an original. but all of which shall together constitute but o.n.e and the aame 
document. 

21 NongclusM!Remecties. Except u otherwise expresaly provided in this Aarecment, each 
of the remedies provided under this Agreement is cumulative and is in addition to any remedies 
that may be available at law or in equity. 

22. No Offer. Submission of this Asreernent for exunination or sign~ture docs not constitulc 
an offer by Provider for the provision or the produc:u or acrvioes described herein. This 
Agreement Wl11 b-e effoctive only upon execution and ddMry by both Parties and approval by the 
Commission in accordance with Section 2S2 of the Act 

23. Notices. Airy notlee io a Party required or permitted under this Aarecmcnt shall be in 
writing and shall !be deemed to have been rcccivcd on the dare of service If served penonally, on 
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the date receipt is acknowledged in writing by the recipient if ~ed by rcau1&r U.S mail, «on 
the d.au swed on the receipt if delivered by c:atified or regjstend mail or by a courier eerviee that 
obtains a written receipt. Notice may abo be provided by fvsimik, whidl Wl1 be drective on 
the next Business Day following the date ofiRIIImiuion_ "BuSnm DaY" shill mean Monday 
through Friday, c:xcept for holidays on which the U. S. mail i• noc cldivmd Arty notice shill be 
ddivered ll.lina one or the alternatives mentioned in this ICQion and shill be clirecteclto the 
applicable addres.s indicated below or such address as the Pany to be notified lw designated by 
giving notice· 

If to GTE: GTE FLORIDA INCORPORATED 
201 N. FRANKLIN STREET 
TAMPA, FLORIDA 33602 

ATTENTION REGIONAL DIRECTOR 
REGULATORY AND INDUSTRY AFFAIRS 

GTE FLORIDA INCORPORATED 
GTE CARRIER MARKETS 
201 N fRANKl.IN STREET 
TAMPA, FLORIDA 33602 

Facsimile number. (813)22l-48U 

If to TCCF: TELEPHONE COMPANY OF CENTRAL FLORIDA, INC. 
ATTENTION: MJl KIP RIPPER 
JSSI W. LAKBMARY BLVD., SUITE 210 
LAKB MARY, FLORIDA 32746 
Facsimile number (407) 321-1454 

24 Protection 

24 I lmpajnnm of Sqyjce. The dlaracterialc:a and mcthodJ of opcBtion of any clrcuiu, 
facilities or equipment of either Pany connected wnh the acrvic.c:s, facilities or equipment 
of the other Pill)' punuanl to thiJ Agteement shall not intcrl'ere with or impair eervice 
over IUIY llcifniet of the other Pany, ita affiliated companies, or iu connectina and 
c:oncurrin,g earrien involved in iu eervieea, cause cfama&c to their plant, violate any 
appUcsble law or regulation regarding the invasion of privacy or IUIY communications 
carried over tbe Pany'• facilities or cnate hazards to the employees of either Pany or to 
the pubUc (each hereinafter referred to at lUI "lmpalnnent of Service"). 

2A 2 Resolution If either Pany cautc• IUilmpaltment in Service, the Pany who.e networit or 
Jctviee is being impaired (the "Impaired Party") &hall promptly notify the Patty causing the 
Impairment of Service (the "lmpalring Party") of the nature and location of the problem 
and that, unleu prompdy rectified, a temporaty di,_,ci!VII!Ce of the use of any circuit, 
fa.cility or equipment may be required The Impairing Pany and tbe lmpaired Pany aaree 
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10 wo:k together 10 11tcmp1 to promptly resolve tho lmplln!!etlt ofStl\'ice If the 
Impairing Party is unable tO promptly remedy the lmpalrmcut of Service, then the 
Impaired Party may at ita option temporarily discontinue ahe use of the affected circuli. 
fAcility or equipment 

2S. rubljcj'Y. Any neww releaJc, public aMOUnc:ement., adveniJing, or any fonn of publicity 

pertaining to 1M Agreement., provision of scMCC$ pui'$Ulllt to it, or usociation or the Parties 

with respect to provision of the seMCC$ descnDcd in thia Agreement ~hall be IUbjecl to prior 
written approval of both GTE and TCCF. Neither Party shall publl.th or use any adveniling, sales 

promotiona or other publicity material a that use tbe other Pany'a, logo, uadcmarka or K!Vico 
marks without tho prior written approval of the other Party. 

26 Regul11ory Aaency Con!rol This Agreement shall at aU limes be .ubjcct to changes. 
modifications, onla1, and rulinp by the feden.l Communications Commiuion and/or the 

applicable stale utility regulatory commission to the extent the substance of INa Agrcanen1 is or 
becomcaaubjcctto the jurisdiction or auch agency. Notwithltanclingthe date let forth in the fiflt 
paragraph oflhia Agreement, lfthlJ Agreement is aubject to advance approval ofa regulatory 
agency, this Agreement shall not become etTective until five (S) Buail!ess Daya alter receipt by the 
PAftica of written notice of sudt approval. Such date (i e , five Business Daya alter the Parties 

receive the written notice ofappn~val) ~hall become the Mcffective d&!e" of this Ajreement for aU 

purposes 

27 Rule of Construction. No ·rule of construction requiring interpmation against the drafting 

party hereof shall apply in the incerpretation of 1hi1 A11recmcnL 

28 Sec~jon &fcrcnces Ex:cept aa otherwise specified, rcfcrtJICCS within an Anlc.le ofthiJ 
Agreement to a Sect.ion refer to Sections within that wne Arude 

29 Seymbilj'Y If any provision o(thb AarctJnent b held by a court o: resui.tory ageney or 
competent juriJcliaion to be unenforceable, the res1 of the Agreement shall remain In fuD fOfce 
and effect and shall not be affected unleu removal of that provilion rcauha, in the opinion of 
either Party, in a material change to thia Agreement. lf a materia.! ciw1ge aa dcacn"bcd in thb 
paragraph oecura aa a result of action by a ooun or regulatory agency, the Parties shall negotiate 
in good faith for replacemcnl langu•ge lf repiKcment Janauqe cannot be a,vccd upon within a 
reasonable period, eitbct Party may tenninate this Asroemet~t wilhout penalty or li&bility for sudt 

termination upon wrinen nocice IQ the other Party 

30. SubcooU1ctpra. Provider may enter into IUbcontract.a wilh third pt.r~lea or lftiliatq (or 

the performance or any ofProvidel'a dutiCJ or obUgJtlona under lhia AQieetnent 

31 Subseaueot yw The termJ and conditioN ofthil Aareemcru ahall be IUI.jc.d to any and 
all applicable laws, rules, regulat1ons or guidelines that albtcquCIIIty may be ~bed by any 

federal, 11atc or IOQJ gavanmcntalauthority To the exten& ~by any IUch lllbJequently 
prescribed law, rule, reguWion Of guideline, the partlet li"CC to modify, in writing, the affected 
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tcrm(s) and condition(s) of this Aa~ecmau to brina them into complilnce with IUdllaw. rule, 
regulation or guideline. 

3 2 Tradmwlg and T!Jde NIJJ!eS Except u spccifi<:ally JCt out in this Agrecmenl, nochin& 111 

this Agreement ~ grant, suggest, or imply any authority for one Pasty to u10 the name, 
tradcnw1cs, service marb, or trade names of the other for any puiPOJe wtlauoevu. 

33. Wajm. The failure ofcitbcr Party to insist upon the performance of any provision oflhla 
Agreement, or to exercise any right or privilege granted to it under this Agreement, ahall noc be 
conWiled u a waiver of such provision or any provisloos of Ibis Agreement, and the 11&11\0 shall 
continue in full force and effect, 
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ARTICLE IV 
RES AI.£ OF SER \ ICES 

The purpose of this Asticle is co rddine the Exchanac Snvices and reWed Vatical Pe&IUrea and 
other Services (coUcdivdy referred co for purposes of this Article IV u the "Services") chat may 
be purclwcd from GTE and resold by TCCF and the terms and conditions applicable co IUch 
resold Services. Except u sped.flcally provided otherwiae in thiJ Agreement, provisioning of 
Exchange Scrvioc$ for rcaalc will be govcmcd by llle ~ eu,tomer Guido for CLEC 
Establishment of Services· Resale and UnbundUng (the "Guide"), which may be amended !Tom 
time co time by GTE u needed. GTE shall provide reasonable ldvance notification to TCCP of 
any c.hangu co the Guide. 

2 Iqrns and Conditions 

l I Qau ofSqyjcc TCCF will re.sdl to Its end uaer cwtomen the - dus of aervH:e u 
wu or would be provided by GTE to chat end uaer customer, in aecordMc:e with Swe 
requirements. For cwnplc, TCCF shall not re.sdl GTE residential aetvic:e to an end uaer 
customer for use as a business class of aervH:e 

2 2 Resale co Other Caajm Services available for resale may not be used by TCCF to 
provide access to the local network as an alternative co wUfed switched and apcclal 
access by other carrien, Enduding. but not limited to, int~e eanien, wirelw 
eaniers, competitive aueu providers, or other retailtelecommunieatlons providera 

"3 Ordcrina l!ld Billina 

3 I Local Smjce Request Ordera Cot rei&le of SeMct:t will be plated utifczing a standard 
Local Service Request ("LSR") form A comple1c and IICalratc LSR (containina che 
rcqwsitc end uaer information u deKribed in the Guide) mat be provided by TCCF 
before a request can be proccned 

J 2 Ccoiliqcc ofOPCJJ!ina Auchomy When ordering. TCCF J:N1st rcp'eacnt and wamm to 
GTE tha.! ic is 1 certified provider of local dial-tone service. TCCF will provide a copy of 
its Certificate of()peratina Authority or other evilie:nc:e of its status to GTE upon request. 

J.J Lc11cr ofAutborjutioo. A Let!er 9f Auchonz.acion ("LOAj wiU be required beforo mold 
Services will be provided If the aubac:riber currently receives Exchange Service from GTE 
or from 1 local aervic:e provider other chan TCCP Sud! LOA may be a blanlcc:t t..OA or 
such other form u 1g1eed upon between GTE and TCCP, provided, however, that TCCF 
complies with the require:menu for a signed LOA from lbc end uaer u tpcdfied in Sec:tlon 
3 4 when requesting information ftom GTE end user customer ac:counu 
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1 4 Seryu:q Ordqqi TCCF shall identify tldl aptafie GTE SBViee ordered for ea.:h TCCF 
end user customer. i.e., GTE will not uansfer Services "u is." 

J .4.1 Cynomer Service: Records. GTE will not releue information to TCCF on GTE end user 
customer ICQOUIIIS unless TCCF first provides a written Leuer of Authorization, signed by 

the end user customer, authorizing lhe rdeue ofsudl information to TCCF. 

J .S No!lCCC!Imng C!wges TCCF lllall be responsible for lhe payment of all nonrecunina 
c.hatges nm.c.") applieable 10 resold Services Non·recurring charges for TCCF whldl 

arc not included in Appendix A arc u follows: 

Customer Servi« Ree«d Beseareh, per request 
Transfer of ScM« Owge, per order 
Initial Service Order, per order 
Subsequent SeMce Order, per order 
lnstaUation, per line 

SS 2S 
1600 
•tso 
2.400 
26.2S 

Outside Facility Connection Owgo, per order (Thb c:lwsc will epply when field work is 

required for eslablislunens of a new resale servi« The terms, coodltione and rates that 

apply for this work are described In the Company'a retail loc:al ICMce tariffs) 

3.6 Tranlfea Between ICCF and Another Regllq or em; Smjcc;s When TCCF hu 

obWncd an end user customer from another resdlcr ofGT£ scrvicea, TCCF will inform 
GTE of the transfer by submitting a standard LSR to GTE. Sud\ LSR must contain the 
c;ode of the displaced reseller, indicating that TCCP hu advised the displaced resdler that 
the end user hu dlosen TCCF u their new loc:al service provider 

3. 7 Re5ponsjbj!jty for Pl'f!DCIII All cJwsct for SeMcea provided for raale under this 

agreement will be billed to TCCF. lndudina all appllcable 1axc:s and aurtbuaet. u well u 
the End UscrConunon Uno("EUCL") Chatae ffom GTE'1 TariJTFCC No. I. TCCF i1 
responsible for payment of charges billed, regard!~ of lillY billilla amngement or 
sltuation between TCCF ~ lu end user cwtomer 

3 8 fuud TCCF assumes responsibility for all fraud auodated with ita end uJcr customea 
and accounts GTE lllces no responsibility, will noc investiptc and will make no 
adjultments to TCCF's ICICOUnt in cues offrwd 

:l 9 Local camoa DettlJ. ~cep1 ror tho~e Servi«a and in lhGio arm where -.urcd ratt' 
loc:al service IJ available to end user~, monthly billina to TCCF does not include loc:al 

eallina detail 

3 I 0 Cuuomer Comaq IIIII Ref em! The Patties will provide tad! ocher with a raunbcr for 
refmal ofinquiriel from c:us1omera. GTE will refer to TCCF all inquiries or other calls 
from TCCF'• end users TCCF wiU refer alllnqulrit'l or other calls from GTE·• 
customer• 10 GTE. 
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3.11 Proqdyrc;s_ An overview of the procedut'CS for proordcring, ordering. proviJionina and 
billing for resold aervices ue outlined in Appmljx B. l.ltKhed hereto and made a part 
hereof 

4 . Mamtcnance 

4 I Maimcnance Testing and Repair GTE will provide repair and maintenance: services to 
TCCF and ill end user customen for resold Services in acc:ord&nc:c with the S&IIIC 

standards. used for JUch ae:Mces provided to GTE end user a.~stomen GTE willnoc 
Initiate a maintenance eall or take action in response to a trouble repon until such tinle u 
trouble is reported to GTE by TCCF. TCCF must provide to GTE all end user 
information necess.uy for tho insullation, repair and servicing of any Cadliciea used for 
resold Semces according to the procedures desc:n'bed in 1M Guide. 

4 2 Sl!ecifics and Pmswfures for MajntC!\Ince An OYCI'vicw of the procedurea for 
maintenance of resold ae:Mces and addiuonal mailers a~ to by the Patties cocxcming 
maintenan<:e are set forth in Appmljx 8 

5 Seryjcn Ayajlable for Resale. 

S I Degopuon ofl.ocal Excbanae Serviw Ayal!able for Rrate. Resold bui.c: &dlan&e 
Service !Dcludea, but is 1101 limit.ed to, the following elements; 

(a) Voice Grade Looal Exchange AccesJ Uno- includes a telephone number and dial 
tone. 

(b) Lclcal Calling- at local wago meaJUred rates if applicable to !he end user 
eus1omer 

(c) Access to long diJtance c:amen 

(d) AC>CCSS to GTE Opentor Savic:es 

(e) Access to GTE Oir~ory Auiaunce 

(f) E.-911 Emergency Dialing 

(g) Access to Special AccesJ Codes • c 8 , 800, 888, 900 

(h) U11i11g ofldcpbonc number In approprillc "whlte pages" directory; and 

(i) Copy of"Wbite Paaes· and "Yellow Paaes~ directories for the appropriate GTE 
ICIVice area 
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5.2 Us ofSecvica Ayalllble for Rmle. The Services available for resale by TCCF are 
indic:ated on Appendix A auaclw! ~o and mlde a pan of this AgreerneriL Additional 
regulationa. terms and conditions rd ating to the Services listed can be fOUIIId In the 
appropriate intrastate local, toU and acocss wifti. 

Terms, conditions and othet ma.lters concerning rile applications, technic:a!J parameters, 
provisioning capability, ddinitions and feature inlerlelions contained In such wifti are 
appUc:ablc to the Services offered under this Agreement and are incorpol'l.l.ed herein by 
reference. Norwitlmanding the foregoing. to the extent lhat there is a diroc:l con.Olct 
between the ICfffil, conditions l!ld other matt en in sueh wiffs and any rpecific: provision 
ofthls Agreement, the terms and conditiona in thls A~t shall control. 

S 3 RaW Tile wholesale rate for &ll Servieea available for resale iJ listed in Appendix A. 

S 4 Non=Rcq~rring Charses. Clwges associated with the inst&ll&tion of new aavices or 
features or changes to elCisting services or features are identified in Appcnclix A. No 
discount :applies to nonrcc:urring cha.rgcs. 

S.S Grandfatberecl Seryjcq. Services identified in GTE Tariffs u grand&thered in any 
maMer are available for resale only to end user customers that already have such 
grand fathered service. An existing end user customer may not move a grand fathered 
service to a MW service location. 

5.6 !CB Seryjw. Services provided by GTE to ill end users estabUJhed u m iCB 
(lndividu;al C&se Basis) service are available for resale. However, no diJCOoUnt applies to 
ICBServi~ 

S. 7 Al<&m. GTE re~ains &ll revenue due from other earners for access to GTE &cllities, 
including both Jwitched and special accesa charges 

S.S Opm1or Sertiw Access to GTE Operator Serviw for loc:al and ton assistance (for 
example, can completion, buJy line verification and emergency interruption) is included u 
an clement of Exchange Services offered for res;alc. TCCF will be blUed in accordance 
with rates included in OTE's Operator Services tariffs No discount applies to opentor 
services. 

S.9 Directory Assistance. Access to GTE Directory A.uistanee is included u an dement of 
Exchange Servicu offered for resale. TCCF will be billed in accordana! with rata 
included in GTE's Diwaory Anillance tariffs No diJcount applies to disectory 
assistance. 
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ARTICLEV 
ADDmONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

I. IrlliSfer :0fSeryjce Announcqnenll When an end utet customa-tranders Ja"Viee from 
GTE to TCCF, or from TCCF to GTE, and docs not retain its origin.al tclephonc number, the 
Puty formerly providing acrvice to the end utet will provide, upon request and If aueh service is 
provided to its own customers, 1 rcfcrraiiMOuncemcnt on the origin.altclephonc number This 
&Mouncemcnt will provide the new number of the customer 

2 Coordinated Repair Calls The Panies wm employ the foUowing pnx:edum for handling 
misd~tected repair calls 

2 I The Puties will educate their respective customcn IS to the correct telephone numbers to 

call to access their rcspoetive repair or customer earc centers. 

2 2 To the extent that the correct provider of service to the customer Is idcntiOable, the 
Parties will refer cuatomers that make misdirected repair c:alb to the other Pany to the 
telephone munber provided by the pro\ider of aavicc to thai CUSiomcr Sudt rcfemJ.s 
will be made in 1 counc:ous 11\11\DCf and at no charge to the other Pany Comrnunkations 
with end usm of the other Pany during JUdi misditcded calls other than referral to the 
torrect nwnbcr are prohibited 

2.3 The Panics will provide their respective rcpair/cuslomcr earc contact numben to one 
another on 1 rcclproul buis. 

3 Directory Ustin!!.l and Directorv Distribution lu described in AppendiK C, (the 
"Directories Agrccn\CRt•), TCCF's end usm' priowy li11ioga JbaiJ be included in the appropria1e 
GTE white pages dirCCJoty, IS v.-dl u GTE'• directory assistance database. TCCF'a buainess end 
utets' listings a1Jo will be included in all appropriate GTE "yddow pages• or dusified dJtc:ctories 
and directories will be provided to TCCF' s end Uteri in accordance with the Directorica 
Agreement GTiE will abo li11 in the information paaes of the appropriate white pages dirCCJoriea 
TCCF's critic:al customer contact numbers (e.g. busincu office, repair tetvice, billin&) in 
accordance with the terms and conditions in the Directories Agreement. 
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ARTICLE VI 
GENERAL RULES GOVERNING RESOLD SERVICES 

Genml General rquwions, terms and conditions &ovemina ntc applk&tiona, toc:hnic:al 
parameters, service availability, definitions and fea!Ure interlaions, as deacribed in the appropriate 
GTE intrastate local, toU and access will's apply to reWJ service. made avail&ble by GTE to 
TCCF for resale items, whalappropriate, unlw othetwiJC speQfied in this Aareemcnt As 
applied to services or network ele:ment1 offered under t.hiJ A.veement, the term "Customer" 
contained in the GTE Retail Tariff shall be deemed to mean "TCCP' as defined In t.hiJ Agreement 

2. Uabililv of GTE. 

2 I lnal!pljcabtlity of Tariff] j•hjfuy GTE's general li~. as deJCribed in the GTE ReWl 
Tarilf, dC>CS not extend to TCCF'1 customers or any other third party Uabiliry of GTE to 
TCCF resulting from any and aU cauJCS arising out of services or any othu items rd&ting 
to this Agreement lhall be governed by the liability proviJions contained in t.hiJ ~~ 
and no other liability wbauoevtr aba1l an.adlto GTE GTE aba1l be liable for the 
individual services, facilities or dements t.ha111 aeparalely provides to TCCF and shall not 

be liable for the integration of components combined by TCCF 

2 2 ICCF Tarim or Contracu. TCCF s.haU, in ill wilfs or other contracts for services 
provided to iu end userr using services obtained from GTE. provide that in no c:ue lhall 
GTE be liable to TCCF't end users or any third panics for any indirect, JpCCial or 
conseque:ntial damages, including. but not Umlted to, economic lou or lost buJ1ness or 
protiu, whet.her foreJCtable or not, and regardlw of notifiCation by TCCF of the 
possibility of aiCh damage~ and TCCF aba1l indemnUy and hold GTE harmJw from any 
and all claims, demands, cauJCS of action and liabilitiet bued on any reason wbalSQe\ICI' 
from 1ts customers as provided In t.hiJ Aarecment Nothing in this Ag7eemalt lhal.l be 
deemed to create a third party bendiciasy relationship with TCCF's end usen 

2 3 No l.jabihN for Eaprs. GTE iJ not liable for mistakes t.halappc&r in GTE • s!OOnp. 911 
and other information dllabases, or for incorrect refelnls of end UJCI'IIO TCCF for any 
ongomg TCCF service, sales or repair lnquiriCI. and with re1pect to aiCh milllltes or 
incorrect referra!J, TCCF shaU indemnifY and hold GTE hatmJess from any and all daims, 
dem.tnds, cauJCS of action and habUitlet ~.including costs, experuea and 
rt:alOnable a!lorney's fees incurred on account thereof. by third parties, inc:luding TCCF's 
end UJCrs or employees. For purpoJCS ofthla Section 2.3, mistakes and Incorrect refemls 
1hall not include matters arising out of the willful misconduct of GTE or its employees or 
agent• 

3 Unauthorized Changes. 

l . l Procedures lfTCCF JUbmiu an order for resold service. under this Asreemau in order 
to provide am.'ice to an end user that 11 the time the onfer is submitted Is obtalnina iu 

Vl-1 



local services ftom GTE or another LEC Uling GTE raold aervioes or unbundled 
elements, and the end user notifies GTE that tbe end uaer dld not authotUe TCCF to 
provide local exdlange aervioes to the end wa-, TCCF ~n provide GTE with written 
document.alion of authorization from that end uset within three (3) bwines.s dayt of 
nodfication by GTE lfTCCF c:&MOt provide wrinen documcnt.ation of wthoriution 
wi1hin such time frame, TCCF must within three (3) busineu dayt thcrc&fter 

(a) notify GTE to ehlngo the end user back to the LEC providing ac:rvice to the end 
user before the ehange to TCCF wu !1\lde; and 

(b) provide any end uaer informll.ion llld billina rcc:ordl TCCF hu obtained rdating to 
the end uaer to the L£C previously 1etVinJ the end user; and 

(c) notify the end user and GTE thll the ehlnge back to the previOUJ LEC lw been 
made; and 

(d) pa.y GTE fifty dollarl (SSO.OO) per affected line to compensate GTE for switching 
the end Uset bide to the original LEC 

3 2 Oprion 19 Rq1tiq Cbanaa Wrtbout Eyjdeng: oCAy!lqization TCCF'a Of GTE'a cnd 

users may requeu GTE 10 permit clw!aes of their provider ofloc:al exchanae aervic:es only 
upon end wa- password-based no1ification 10 GTE that the end uaer wllhc:s to ehlnge the 

end user' a provider ofloul exchange services In such a aituatlon, GTE will not ehllllge 
an end user's provider ofloul exchange services without such pusword·baaed 
notification. 

4 lmoact oCPaymcm ofQ!amq on Service TCCP b tolely responsible Cor the payment of 
aD charges for all servioes furnished under this Ail eemen1. iftdudin& but not limited to, calls 
originated or accepted 11 iu or iu end users' aervice loc:alions lfTCCF faiJJ to pay \~>hen due any 
llld all charges billed to TCCF under this Agreement, i~ any late payment charges 
(collectively, "Unpaid Charges"), and any or all such charaes remain unpaid more than forty-five 
( 4S) day. after the due dlle of such Unpald Charges, OTB shaD notify TCCF In writing thai il 
must pay all Unpaid Charges to GTE within seven (7) busineu dayt. lfTCCP ditpules the billed 
ehlrges, it $hall, within aaid seven (7) day period, inform OTB In writing of which ponion of the 

Unpaid Charges it diJputea, includina the lpOCific detailt llld reuona for the dispute, IIMICdiately 
pay to GTE aD undisputed cha.raea, and Jhall pay disputed char&et Into an interest bearil18 escrow 
aa:ount If TCCF llld GTE are unable, within thany (30) dlyt thereafter, to reiOivc issues related 
to the disputed dwga. then either TCCF or GTE may file a complaint with the Commission to 
resolve those iuues The Commission may direct the rdeue of any or all lUndt (lnc:iudina any 
accrued interest) in the esctow account, plut applicable lllo fees, to be paid to OTB andfor TCCF. 
lrTCCF fails to pay any undiJputed Unpaid Charges, TCCI' shall, aliU JOie expcn~e, within five 
(S) busineu day. notll'y iu end uaera thl1 their service may be dlkonneQcd for TCCF'• failure to 
pay Unpaid Clwges, and thl1 ill end uaera must tdect a new provider of local cxdlanie fC1vices. 
lfTCCP falls to provide such notifleation or any orTCCF't end IIXI'f fail to RICCI a new provider 
of setviees within the applicable time period, OTB wiU provide local exchange t.aV!ca to TCCF't 

Vl-2 



end users under GTE'a appliablc end uacr tariff at the then current dwJca for the ICtVica being 

provided. In this circumstance. otherwise appbcablc acrvicc cst&blishmcnt cJwaca will not apply 
to TCCF'1 end uw, but will be aascssed to TCCF. GTE may diKOntinue tenlit:e to TCCF upon 

failure to pay undisputed cJwacs u provided in this Secdon 4 , and ahall have no liability to TCCF 

or TCCF'a end uscn in the event of IUCh diKOMeetlon 

S Unlawful Use of Smjcc Sa\lices provided by GTE punuant to this Aarocmcnt aha1l not 
be u5Cd by TCCF or its end usm for any purpose in violation of law. TCCF, and not GTE. shall 

be responsible to ensurt that TCCF and Its end usen use of aavices provided hereunder comply 

at all times with aU applicable laws. GTE m1y refuse to furnish aavice to TCCF or di&CQMcct 
panicular 5Cfvicea provided under thiJ Agreement to TCCP or, u appropriate, TCCP' s end user 
when (i) an order is issued by a coun of competent jurisdiction flncllna that probable cause exbta 
to believe that the use made or to be made of the service iJ prohibited by law or (li) GTE is 
notified in wriung by a bw enfort:emcn~ agency actina within iu jurisdietlon that any facility 

furnished by GTB is being used or will be used for the purpose of uansmituns or recavins 
gambling information in intefSIStc or fordgn contmen~e In violation of law Tcrmina.tion of 
wvice shall we place after reasonable notice Is provided to TCCP, or u ordered by the coun. 
If facilities have been physically diJCOnneded by law enforcement otradaiJ at the pnmiscs where 

locaJcd, and ifthert is noc presented to OTE the written flndlna of a eourt, then upon rcquCSl or 

TCCF and agreuncnt to pay rCSloral of ICI'Vice cJwacs and other applicable ser.'ice cJwau, GTE 
ahall prornplly rutore such setVice 

6 Timing of Mwaac;s With respect to measured rate local servicc or other usage sensitive 
services provided under this Agreemrnt, elwgeablc time begins when a connection ia established 
between the calling station and the called nation. Chargeable time ends when the calling station 
"hangs up", thereby releuing the necworic coi'IIICdion. lflhc c:&llcd autlon "hang& up" but the 
c:&lling station docs not, chargeable time ends when the l1dWOric conncetion is rdeased by 

autonWic !imina equipment in the network. 
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GTE TELEPHONE OPERATIONS HEADQUARTERS I I GTE South Ronda 
RE~ PRODUCTS & SERVICES BY STATE I I 

IAB..SE!t~ 
emlnll Rnale Discount RltaU Avoided Resale 

!J. co ~I'YlaDtmfliU9n lnt fvtltl9n : f!qs"!2n Ratt C91t __5,11J~ 
Fl GTE A19. 3 50.1-ac!l-. Ooy \/Age y y $7.19 $081 $6.38 
Fl GTE Al9. 3 50.1.-a-.e- u.- y y $5.92 SU67 $5.2$ 
Fl GTE Al9. 3 50 1..0 ........ NiGI'UWO.und u.- y y $5.00 SU.!6 S.C.« 
Fl. GTE Al9.41 3 o-eo-. 0ay ~ y y $6.18 SU 70 $5~ 
Fl. GTE A19.~ 3 o- eo -. &ri>o ~ y y $5.48 SU.62 $4 ~ 
FL GTE A19.~ 3 o-eo-. - Uugo y y $500 SU.S6 $4.44 

nw-vow~ 

Fl. GTE Al9.< 3 O.IOhc<n,OW .._ y y $10.38 Sl. l7 $9.21 
Fl. GTE AI&,; 3 0.10 hours. E- Usaoo y y $8.64 SU.97 $7.67 
Fl. GTE Al9. 3 0.10""'" uloond .._ y y $5.00 su 56 S.C.« 
Fl GTE A19. 3 10.1·25holn.O.. .._ y y $8.06 SU.91 $7.15 
Fl. GTE Al9. 3 10.1·25 lloln. E""'*'o ~ y y $7.54 SU.8.5 $6.69 
Fl. GTE A19. 3 10.1·25holn. 'llgN!Wookond ""'- y y $5.00 SU.56 S.C.« 
Fl. GTE Al9.< 3 251~haln. )oy iiMgt y y $8_87 su.n $6.10 
FL GTE AI&.< 3 25.1-50 ........ E-*'11 Uugo y y $1HI SU.72 $5.69 
FL GTE AI&. 3 25.1-50holn. - u.- y y $5.00 $0.56 54.« 
Fl GTE A19. 3 50 1-80"""" o .. ~--

y y $6.35 $0.71 $5.64 
Fl. GTE AI&. 3 50.1-80 hc<n. E-*'a ._ y y $5.92 $0,67 $5.25 
Fl. GTE A IS. 3 50.1-&lholn, - I - y y $5.00 S0.$6 K« 
Fl. GTE A19. 3 o-eo-.oay ..... y y $5.79 SU.65 $5.14 
FL GTE A19.• 3 o..r eo tan, e_,;,g u.- y y $5.48 SU.62 $4.86 
FL GTE A19. 3 o.v eo -. - IJAoo y y $5.00 SO.S6 54.« 

FL GTE A19. 0 Network Ill : 1 1 Elf:l t I I••MMJt NRC y N $35.00 so.oo $35.00 
Fl GTE A19. 0 No~ NRC y N $12.50 su.oo $1 2.50 
FL GTE Al9. 0 C«Woo O!lce Work CllorDO NRC y N $19.50 sooo $19.50 
Fl GTE Al9. 0 NIIWUno c-cn.vo NRC y N $31.50 su oo $31.50 
Fl GTE Al9. 0 PromiluiVlolt NRC y N S19.~i so.oo $19.00 
FL GTE Al9. 0 ftN:·WreT I Alrengomenl NRC y N $17.00 so.oo $17.00 
FL GTE Alii.~ 0 l.la .. -Ner.wott - NRC y N $12.501 sooo $12.50 
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APPENDDC B 
OPERATIONS SUPPORT SYSTEM FUNCTIONS 

1 Service Orderina Smice ProvisloniOL and Bmjns Systqna Gmco!!v The followina 
describes the operations support systems that G1E will we and the l"tWcd Mletions that are 
available in the short tenn to TCCF for ordcrins, proviJioning and billing for raold JaV!ces 

I I Opennj011s Suopon SVS!ema for Resold Smjcej. 

1.1 I TCCF will also be able to order aervices for resale directly IJom GTE through an 
electronic interface. To initiate an order tor lhese JaVIcea, TCCP wiiJIUbmit a 
Local Servico Request ("LSR") from its data center to GTE's Data Center uJina 
the aame electronic NOM intcrfau wed fDf trunlc..side interconncc:tlon lfTCCF 
ehoo~a not to we the electronic NOM, GTE wiiiiCCOmmodale IUbmiuion of 
LSR orden by facsimile, E-mail, intand or a dial NOM IITIIIJemcnl An LSR iJ 
very similar to an ASR, except thai It wm be wed c:xdusively for !J.ne.side 
intc:rtOnnettion requesta GTE wi!l tran$(er LSRs to GTE.' a NOMC centralized 
service order processing center deeuonieally lfTCCF decides 110( to usc an 
electronic interface to reid! GTE' a dala center, or does noc have data centm 
similar to TCCFs, GTE wiD aa:cpt requests for savico through other forms or 
media directly to the NOMC. 

I. 1.2 Most L.SRs will be used cithct to tranlferan existing GTE CUJtomcr to TCCF or 
to request scrvico for a new customer who Is not an existing GTE cwtomer 
Depending on the sltualion, dilTerent information will be required on the LSR. 
LSRI for a conversion of a GTE loc;al cuatomer to TCCF lt1UJI indudc information 
relating to all exiatins, new and diJconnectcd services for thai Cllllomet, indudina 
the eusloma's name, type of JCtVico desired. lOQtion of scrviee and features or 
options the customer desires For servico to a new cwtomer who b nul .an 
exiuing GTE customer, the LSR rnu.JI contain the customer'~ 111111e, scrviee 
addreas, scrviee type, IC:nlices, options, featura and ALEC data. Uknown, the 
LSR lbould include the telephone number and due daw'desired due date. 

I 1.3 While TCCF would have Its own customer information and the SAG'GTE 
JWoduc:u on !ape from GTE, TCCF would not have the due date or new telephone 
number for new customer• siM:e that information i1 contained In GTB'a ayatenu 
Thercfore. a process Is requirocl to provide thls Information to TCCF. GTE itadf 
does not have uniform ac:ceas to this Information electronically. Until there Ia 
agreement on eleetronlo interfaces, TCCP hu agrcod that an 800 number Is the 
method that Will be wed The 800 telephone numbef wiD connec1 TCCP directly 
to GTE'1 NOMC scrviu rcpreiCI'IIItiVCI When TCCF receives a request for 
service from a new local JCMee cuatomcr. TCCF will Clll CiTE's NOMC throuah 
the 800 number, and, while the new CUJtomer 11 on bold. GTE wiD provide the due 
da1e for scrviee and the new telephone m~mbcr for thai CUJlomcr AI the same 
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time, TCCF v.ill give GTE the new WJ10ma'1 name, saW:c addraa llld type of 
requested tctvic:e (U.. R I, B I, etc.). GTE v.ill enter that infonna:11on into iu 
SORCES or SOLAR servico Ofderina J)'ltcms to be held in 11.1JPCNC unlil TCCF 
sends the confirming LSR. TCCF will then return to iu customer boldina on the 
line and provide the due date and new telephone number. 

After concluding the telephone call with the new custonw, TCCP wiD compkle 1 

oonlinning LSR Cor the new service and ICIId it elocuonically to GT£'1 data caller 

for processing Upon roceipl, GTE v.i11 owch the LSR with the service order 
suspended in OTE't JYSlem, and 1fthete iJ 1 match, GTE v.i11 process the LSR. 
After the LSR is processed, GTE will transmit confirmal:ic;n doctronlcally to 

TCCF through the NDM thai the LSR hu been processed, provldina a record of 
the telephone number and due date. Of counc, GTE cannot hold tho LSR in 
suspen$ion forever. Thus, TCCF will be required to submit the confll'ming LSR by 
12·00 p.m each day loc:al time, u defined by tho location of the wvico address If 
TCCF fAlltto submit the LSR in 1 timely manner, the suspended LSR v.ill be 
oonsidered In jeopardy, at which time GTE v.ill assign 1 new due elate upon ~pi 
of the delayed LSR for such customer rcqueiiS llld notify TCCP of the c.hanae. 

Number assignments llld due date JChedules for Jervic;es other than lin&Je Line 
service will be assigned IUing the standard Firm Order Confumation ("FOC") 
repon sent electronically to TCCF over the NDM, thereby providing a record of 
the newly established due date. All ex.ceplion would be a multl·linc hunt 8f0Up, 
for which the pilot number will be provickd by the &00 number. The other 
numben then will be provided dvough the normal electronic confimlallon process 

The processing of specifically requested telephone number1 (c:alled •vmlty 
numben") iJ u follows. GTE v.i11 worlc with TCCF on a real time inlafice to 
process vanil)' numbers while TCCF'a customer :S still on the line. If 1 number 
solution can be cstabllsbed expeditiously, It v.ill be done while the customer ia still 
on the liM- If extensive time will be required to find 1 solution, GTE ICtVice 
representatives v.i11 worlc with TCCF representatives off line u 01'E would for iu 
own cuatomers For aU of this, the bulc tariff gui4elines for provldinatelephone 
numbcra wi.ll be foUowed. 

Once the order for fine.side inten:onnec:l.ion JeSVIce is established, it ia mowd for 
provislonina to the nex1 JYSlem lcvd Here, GTE v.ill validate and process the 
LSR to establish an account for TCCF and, if GTE continues to provide tome 

rCSidual services to the custOmer, GTE v.ill maintain a GTE account In GTFJ 
system, GTE's account u called the Reaidual Accounl and TCCFa account is 
referred to u the ALEC Account If any enainecrina for the aerviee ia necemry, 
the account would be dist11'buted to tho SSCC. Otherwise, It will bo distributed for 
facilll)' assignment. 
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1.1.8 With the account established and any engineering and &.cllity usigMICnl complcle. 
GTE then will transmit cloc:uonic:ally a record to GTFs CZT field penonnd if 
physical inten:oMCC:tion or 1imi!1r activity is rcqulral. The CZTa will provi.Jion 
the service and then electronlcally conlinn such proviJion In the SOLARISORCES 
system when completed. The accounts then will be ~ned 10 GTE's 
Customer Billing Services S)'llem ("CBSS•). Call recordJ for actual aavice 
provided 10 TCCF's customen on GTE &cilitics will be tranamined from CiTE's 
switches through some usage ratlng I)'Jiems (BIP, UMS), screened and eventually 
delivered to CBSS for the gencration ofbllls. 

1.1.9 CBSS is a different s)'llem than CABS, and it is the one tha1 GTE will uliliu to 
produce the required bills fo.r resold services. CBSS will create a biU to TCCf for 
resold services along with a summary bill master. Daily unrated records on 
TCCFs accountl also will be generated and transmitted elecuonlcally to TCCF. 
CBSS is the same syllem that genentes GTE's own end user bill for GTE local 
and residual services. 

1.1. I 0 In addition 10 the LSR delivery proces.s, TCCF will distribute ditec:lory assist&nce 
and directory listing information (together sometimes referred 10 hereafter u 
"DAIDL information") to GTE'• Data Center over the NOM. GTE wiD aon the 
data contAining this information and process it to GTE's directory publiution 
company and ill directory assistance bureaus. 

2. Maintenance Systems. 

2.1 General Omyjcw. 

2.1 .1 The m&intctllllce operations suppon s)'llems which Gll! will use for TCCF are 
essentially the same as those GTE uses to provide iU own local repair servic:c.. If 
TCCF requires maintenance for its local service customen, TCCF will lnlti&tc a 
request for repair (sometimes referred to u a "trOUble report"} by calling GTE's 
Cwtomcr Care Repair Center. During this call, GTE service rcprcscntllives will 
verilY that the end-user is an TCCF customer and Wl11 then obtain the necessary 
information from TCCF to process the trouble report. While the TCCF 
representatives arc still on the Une, GTE peraonnel wiU pcrfonn an Initial anal~• 
or the problem and remote Unc teati11g for resale Je1Vices. If engin~ tcMc:cs 
are involved, the call will be made to the GTB SSCC for handling. If no 
engineering is required and the Uno testing reveals that the trouble can be repaired 
remotely, GTE personnel will correct the problem and close the trouble report 
whll~ TCCP representatives are st11l on the Une. If on-line resolution is not 
po$$ible, GTE personnel will provide TCCP repte$C11wives a commlunent time for 
repair and a trouble ticke1 number, and the GTE personnel then w11J enter the 
trouble ticket into tho GTE service dispatch queue. TCCF'1 .r IICMce 
commitment times will be within the same ln1ervab as GTE provides to Its own 
end UICfs. 
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2 1.2 Repair calls to the SSCC for cnainea'ed eervica will be p oc c 11c d In eaiC"'i•lly 
the AmC nww:r u those by the GTE CUstomer Care Ccnur. GTE penonnd will 
analyze the problem. provide the TCCF representa!M with a commitment time 
while they arc $!ill on the line, and then place the uoublc ticket in the dispa1dl 
queue. 

2 I 3 GTE then will proc:ess all TCCF trouble rcporu in the dispaldl queue along with 
GTE trouble reports in the order they were filed (6rst in, fl.l1l out). with priority 
given to out-of-wvice condltio111 If. 11 any time, GTB would dtlennlnc that a 
oommitrnent time given to TCCP becomes in jeopardy, GTE service 
representatives will contact TCCP by tclq~hone to advise of the joopardy condition 
and provide a new commitment time 

2.1." Trouble rcporu in the dilpatdl queue will be transmitted clectronic:ally to GTE 
CZT service technician~ who will repair the service problems and clear the trouble 
rcporu For cleared TCCF trouble rcpoiU, GTE service technicilllll will mab a 
telephone eaiJ to TCCF directly to dear the trouble ticket GTE service 
tcdvlidans will make the confirmation eaiJ to the telephone raunbcr provided by 
TCCF. lfTCCF I$ unable to proc:ess the eaiJ or pla.ces the GTE technician on 
hold, the call will be tmninated To avoid diKonnca, TCCF may develop an 
IIIIWCring 1ystem, IUdl u voice mail, to handle the oon6rmation calls 
apcditiously. 

2 1 S GTE will not provide "on-line" aec:css to GTE'a maintef~&~~CCIUppolt systemt to 
"1t1tua" trouble ticlceu and dose them except by special request on a per event 

basis. 

2 I 6 GTE will resolve rcpall' rcquem by or fOf TCCF local service customcn UJina 
GTE's msring replit l)'llcm in plrity wtth rqMir requau by GTE end uacra_ 

GTE will iespolxlto service requeau for TCCF usina the same time parameten 
and procedures lhl1 GTE uses TCCF then would caD G'T'E-. Cllatomcr Care 
Ccnur or SSCC -.'hiJc the aut--. -.uc an hold 



APPENDIXC 
DIRECTORIES AGREEMENT 

Thu Tdephone Diredoria AgreanCIII (lhe •A8U'QDR!I/ is rMde dfeaive IS ofDecanba 20, 
1996, by and betweat CiTE Florida Incorporated \mE/. with iu addtUJ for 1JWP011C1 of this 
Agreancout201 N Franklin Street, Tampa. Florida 33602, and Telephone CompMy ofCcnual 
Florida., lne • a ceni6ed provida oflocal dialtone scMce ("Pxoyjdcr1. with i" address for this 
Agreemcnlat3SSl W. Lake Mal)' Blvd, Sullo 210, Lake Mal)', Florida 32746 (GTE and 
Provida ~ ref'cmd to collectlvely IS the •eaai.cJ• and individually IS a "flax") 

ARTICLE l 
SCOPE 

l 0 This AgreatiC:Ul applies to (ill!.. published white and Y dlow Page directories uiOCiased 
v.ith GTE e:xcbanr.s in Florida 

ARTICLB2 
USTINGS 

2 0 l PrcMder ..,._ so tupp1y G11!, on a regularly achedulcd basiJ, alllistina lllfonnasion for 
Provida'alllbsaiben who wiJii tO be li"ed in lhe white pages of lhe GTB published 
ditec:tOf)' for that IUbscriber area Unina infomwlon will consist or rwnea. addresses 
(IIICbfina city and ZIP code} and telephone numbcn. Atllduncnt I provides details 
conecmina the required fonnat, IIGhcduiCI and melhod of 5Upplying the listing W'ormation 
to GTE. 

2 02 CiTE sbaJI employ Providct'a listing inf'ormalion for the production of GTE-published 
white and yd1ow pqc dircctorica and for otha rcuonable ~· 

2 03 J..is1Jna indusion in a gival dircctOf)' WID be 111 liQCOI'CWx:e with direc:tory confiauration, 
scope, and JC:bedules and such determinationa wiD be nwle 11 the aole dlJCtelion of GTE 

2 04 Provider's bwiness subtcriben will rcceM: a linaJe Jt&ndard listina in the c:onupondjna 
Yellow Paacs under the dassified headl/13 that most accurately reftec:llthe primary nature 
of their ra:pective businesaca, and CiTE will supply Provider with a fiJl of 111.1thori.ted 
dusi6ed headinp. Provider agrees to supply GTE with a elwi6ed heading uslgntl'ielltin 
accordance with Attaclunent I for every subscriber who wishes to receive aaid llsting. 

ARTICLB3 
INFORMATION PAGES 

3 0 l GTE willllst in the Information Pages the Providct'1 c:ritical customer contactnumbcn 
(c g. busincu olfict. repair ICI'vice, and bi.llin&) Provider will1Upply thlslnform~tioo to 
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GTE in a timely manner The manner of praemation and ICOpC of tudl informalion v.~JJ 
be determined at the aole diseretion of GTB. 

3.02 GTE will lilt in the Information Pqes Provider'• ~ wbo provide lefVica of an 

emergency naiure In an official capacity (e.g. polioc and fire), Provider willtupply this 
information to GTE in a timdy manncr The manner of presentation and ecopc of IUdl 
information will be determined at the sole discretion of GTE. 

ARTICLE4 
DISTRIBUTION 

4 01 Upon directory publicalion GTE will arrange for the distn"bution of tho dircc:tory to 

Provider's service subJCriben in the dircc:tory eovcnac area 11 no charge. 

4.02 After direaory publication and over the life of the directory GTE wiiiiJTI.Ilic for the 
distn"bution of the director) to aU Provider'• new IU!ncn"bcrs who pnvioualy did not have 
dlaltonc and those exlsting subscn"bcrs of Provider needing rcplaeemcnt or additional 
dirce~ories Provider wiU pay GTE the fees stated in Attachment I for aU disuibutions 
made under thiJ Section ~.OZ 

4.03 Provider will supply GTE in a timely rna.nncr with aD reqwrcd subten"bcr mailina 
information ineludina non-liJicd and non-publlahcd subJcn"bcr mailina lnfonnation. to 

enable GTE 10 perform iu distn"bution mponsibllides. 

ARTICLES 
TERM 

SOt J:mn. Subjcet to the tamlnatlon proY1siona c:ontaincd in thiJ Aateemau. the tcnn ofthiJ 
Agreement lhaJI be one (I) yev from the dfcetive dale referenced above Tbcteafler, this 
Agreement lhaJI remain in dfcet until either Party pves the other Party at least thirty (30) 
days' prior wrinen notice of termination. whidlterminalion sba1l be em.etive on the dale 
rpccilicd in the noli~ subject to the survival provisions Jet forth in Soction S.04. 

S.02 Tcrmjnalion upon Sale Notwitlutanding anything to the contrary contained herein, GTE 
may ICI"'IUnalc thiJ Agreement u to a spocific; GTE exdlange in the event Chat GTE sells 
or othetwise transl'ers the exdlangc. GTE sba1l provide Provider with at least ninety (90) 
daY$' prior written notice of IUCh termination. whlc;h sba1l be dfective on the date Jpccificd 
in the IIOlice. Notwithstanai!IB termination of this A&rcc:mcnt u to a apccilic: c:xdl&ngc, 
this Agreema1t lhaJI remain in full Coree and dfeet in the rcmainina excbanaca 

S 03 Suryjya! Notwillulandina the lamination ofthiJ AaJoanolt in an exc.ban&c. tho Parties' 
obligJtiont with re:spcet to any dittctoriet whotc annual publlc:atlon cydo lhu beaun prior 
to the dfec:tlvo dato of termination lhallsurvivo suc;h tcrminatio11 For GXamplc, lf a Party 
terminates this A~t in exdlangc A eCf'cetlve u ofJune 30, 1997, the Parties' 
suiVival obligations abaiJ apply u followa: 
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&ebange 
I 
2 
) 

BqiMinaof 
pyblkatjoo Qick• 
Jmwy I , 1997 
June I, 1997 
August I, 1997 

Expiration of 
Obfiptjons 
December 3 1. 1997 
May31, 1998 
June30, 1997 

• A publication cycle begins the day following the listing activity dose date for the 
eurrent ycar't publication 

ARTICLF.6 
CONFIDENTI.AJ..INFORMATION 

6 0 I ldrntifigtjon Either Party may disclose to the other propricwy or eonfidentlal Qlstomet, 

tcehnical, or business infonnation in wriuen, gnphic, oral or other tanaible or intan8J'ble 
forms ("Confjdentja! WllfD!IIion") ln order for int'orm&UOIIto be c:onsidercd Confldent:ill 
Wormaoon under this Agreement, it must be rna.rk.ed •Confidential" or "Proprietary, • or 
beat a masking of aimilar itnpon Orally diJClosed infonnation Jha1l be deemed 
Confidenti&llnfomwion only if c:ontcrnporanco~uly identified u JUdi and rcdueed to 
writing and ddivercd to tho other Patty with a JlllemCI1I or matting of confidentiality 
within twenty (20) calendar days after on! diseiD~Utt 

6 02 Hllldling. In order to protect tuch Confidential Information from impropc:s- disclosure, 
eadl Party qrees: 

(t) That all Confidential Information Jha1l be and ahall remain the exclwlvc property 
ofthuourc:e. 

(b) To Limi1 acccu to such Confidential Information to authorized employees who 
have I need 10 know the Confidential Information for performance of this 

AsrcemenL 

0 To laqliUdl Coal!dcnti&llnformation con6clenbal and to use the aamelevd of 
care 10 ~ disdoture or unauthoriud use of the received Ccmfidentia1 
Information u it exerciJel in protcctlng its own Collfidcntial lnformation of I 
Jimilar ~~~~-

(d) Not to copy, pubUsb, or disclose such Conflclcntlallnformatlon to c•l\ert or 
authoril.e anyoDO dac to 1:0py, publiah, or disdotc sudl Conlldcntlll Information 
to others without the prior written approval oflhill source. 

(c) To recum promptly any 1:0pies of111ch Confldentiallnfonnationto the 100roc 11 its 
rcq~ 
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(f) To use JUdi Confidcnti&llnformation only for pwposes offWfilll.na wcr.t or 
aervica performed hemmdcr and for ocher pwposcs only upon IUCh tams u may 
be ~~feed upon ~ the Panics In writ.ina 

6.03 Exceptions Tbeso obllgatlons shall not apply to any ConfidmtW llll'ormation !hat wu 
lcgally In the recipient's poucssion prior to rcc:dpt from the source, wu received In good 
faith from a third pasty not subject to a c:onfldential obligation to the source, now is or 
latcr becoma pubUcly known through no breach or confidendiJ obliaJrion by the 
recipient, wu developed by the reclpimt without the developina pet'IOIIJ havlna acc:es~ to 

any of the Confidential Information received in confidence from the IIOUrce, or !hal is 
requited to be ditdotcd punuam to aubpocN or other pocea ~ by a cowt or 
administrative 'iCI'IC)' havina appropriate jurisdiction, provided, howevcr, that the 
recipimt ahall give prior ootice to the soun:e and ahall reasonably cooperate If the source 
deerN it necesSiry to aeellc protective arnngemenu. 

6 04 Survival. The obligation or confidentiality and use with respect t.o Confid.ential 
Information ditdotcd by one Pin)' to the other ahall auiVive any tennination of this 
Agreement for a period of three years &om the date of the initial disdoiUrc of the 
Confidential Information 

ARTICLE? 
INDEMNIFICATION 

7 0 I lnd£llll!ificallon Each Party aarett to rtle.m, indemnify, defend, and hold hannless the 
othcr Party from all los'", cWms, demandJ, damages, expemcs, IUiu, or othct actions, or 
any liability whatiOCVCI', including. but 1101 Urnitod to, OOJU and auorney's fOes. whether 
autrctcd, made, Instituted, or usened by any othct pany or penon. for invuion or 
privacy, penonalanJury to or death of any penon or pcnons, or for losses, darnaaa. or 
detlnlction of pl'opaty, wfadhct or 1101 owned by others, proximately eauscd by the 
indc:mnifyina Party's negllgenc:c or wa'tlful misconduct, reprdless or form of action. 

1 02 DISCLAIMER. EXCEPT AS SPECIJIICAU. Y PROVIDED TO niE CON'T'ItU Y IN 
THIS AGREBME.NT, GTE MAKES NO REPRESENTATIONS OR WAAAANTIES 
TO PROVIDER CONCERNING THE SPEClFIC QUALITY OP ANY SERVICES 
PROVIDED UNDER 1lDS AGREEMENT GTE DISCLAIMS, WITiiOUT 
LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABD.ITY OR 
FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF 
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OP TRADE 

1 OJ J.fMITADON OE LIABOJTY. GTE'S UABIUTY, WHE1lfER IN CONTRACT, 
TORT OR OnmR.WISE, SHALL BB UMJT£0 TO DIRECT DAMAGES. 
NOTWITHSTANDING ANYTHING TO nm CONTRARY COf'olT A1NED IN 1lflS 
AGREI'!MBm', UNDER NO CIRCUMSTANCE SHALL GTB BE RSSPONSIBLB OR 
UABLE POR INDIRECT, INCIDENTAL, SPBCIAL OR CONSEQUENTlAL 
DAMAGES. 
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ARTICLE I 
DISPUTE WOLlmON 

II 01 Al!ematlve to l.jtjpt;on The Partlea dcalre 10 resolve dlfputea ariJina out oflhi• 
Agreement without litlption. A~y. except for action acddng a tl:rnporuy 
restraining order or an injunction rel.ued to the purposes ofthiJ Aareement, or IUit 10 
compel compllance wilh thla cfiSpUtC resolution proceu, the PartleJ aarec to U$C the 
following allanative dispute reaolution procedure u their JOie remedy wilh respcc:l to any 

cof!lltl\.usy or d&im arisina out of or relatina to thit ASJeat~ent or iu breach 

8 02 Negotiations. At the written RqUCSt of a Pany, each Party will appoint a knowledgeable, 

responsible tq~ruentativc to meet and neaoriate in iood Cailh 10 molve any cfiSpllte 

arising under ihiJ Asreemenl. The Part lea intend that thtt.6 ~~t~otittlo!ll ~ conducted by 
non-lawyer, bwineJS representative~ The location, form&l, &equeney, duration, and 
conclusion of these diJCUssions shall bo left to lhe discretion of tho rcpteJtntatlva. Upon 
18Jeement, the repteJtntatives may utilize other ahanative dlspute resolutlon proccduret 
JUdi u mediation to wist in the negotiations DiJCUuions and corrapondence amona 
the rcpreaenw.iva for purposes of these negotiations shall be treated u conlidcnlial 
information deo.'elopcd for purposes of settkment. exempt from diJCOYetY and ptOCiuaion. 
w!Ueh shall no! be admissible in the atbitration deac.ribed below or in any la-nt without 
the concumnce of all Panies. Documenu ldentlficd in or provided witliiUeh 
communiCilions., whieh are not prepued for purpoaea of the negotltt.loRJ, ue not to 
exempted and may, if otherwise admissible, be admitted in evidence in tho arbitration or 
lawsuit 

8 03 Arbjtratioo. If the negotiations do not reao.lve the dispute within lixty (60} daya of the 
initial wriuen roqueat, tho dispute ahaJJ be IUbmittcd to binding arbitration by alina)e 
ubitrator punu.antto the Co~ Arbitration Rules of the Ameritan Atbitralioo 
Association. A Party may demand JUeh atbitration in ac:c:ordanc:e with the proccduret set 

out in those rules Disco"-ery aha11 be controlled by the ut>itntor and tha1J be permitted 10 
the extent set out '" thisllel:tion. Eldt Party may tubmit i.n writlns to a Party, and t1w 
Party ahall to respond 10, a maximum of any combination of thirty· five (3S) (nooc of 
w!Uch may have aubpans) of tho fonowing. interrogatories, derna.ndJ co produc:c 
doannencs., or roques11 for adrnlulon S.eh Party Ia alto entitled to calcc the oral 
deposition of one individual of another Pany Addillon&l diJGOvay may bo parniued 
upon mutual aareement of the Paniea. The atbitn1lon hearing shall be commenced within 
sixty (60) days of the demand for ubitntlon The ut'tratioa shall be bcld in the city 
where thiJ A8feemertt wu executed by GT& The arbitrator shall conlrolthe vhocfufing 
JO u co procaa the matter expeditiously The Parties may submic written brief• The 
atbitrator tha1J rule on the diapute by issuJna a written opinion within thirty (30) daya after 
the close ofheuinp The times spcc:ifled in thb ICCtlon may be extended upon mutual 
asreernent of the Panlea or by the llbitrator upon a showing of good cause. Judsmcnt 
upon tho award rendered by the aJbltrator IIIAY be entered in any court havingjuriJdlccion. 
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8 04 ~ Each Pany ab&ll bear iu own cosu of !hac procedures. A Pany teekins ;fiscovay 

siW1 reimbune the rapondina Pany the cosu or procluc:tioo of docwnenla ('lllducfina 
search time and reprodu<:lioo cosu). The Partia ab&ll equally split !he foes of the 
ubitration and the arbitrllor. 

ARTICLE9 
MISCELLANEOUS 

9 0 I Amendments Arty amendmenl, mod'dlcation, or tupplcmeat to this Agrecmcnt must be in 
writina and liancd by an authorized rcpracnwivc of cadi Pany. The tam "'llii 
AaJecmeut" siW1 include future ammdmcnu, mod'dlca1ians, and tupplcmcrus. 

9.02 Nsisnment Arty wignmc:nt by either Pany of any right, oblig.tion, or duty, in whole or 

in past, or of any internt, without the wri11en consent of !he other Pany ahall be void, 
except that either Party may assign all of it• rishta, obligations, and dullu to any legal 
entity that is 1 subsidluy or affiliate of that Pany without consent, but with written 
notification The eff'ecdvenw of an wianment &hall be conditioned upon tho assignee's 
assumption of the righu, obligations. and dudea of the usisnini Party. 

9 .03 Authorirv. Eadl penon whoac signature appcara bdow repreacnu and warranu that he or 
she has authority to bind the Pany oo whoae behalf he or ahc has executed this 
Agreemem 

9.04 Binding Effect ThiJ Agreement shall be binding on and inure to the bendtt of the 
respective suecessora and pcnnillcd assigns of tho Parties. 

9 OS Compliance wjth LAw. Eac.h Party aba1l comply with all federal, atate, and localll&llltCI, 
regulationJ, tulea, ordinancea. judicial decisions, and administrative rulingJ app!iclble to iu 
performance u d~'bed in this Agreement 

9 06 Consent. Where consent, approval. or mutual agreement is required of 1 Pany, it ab&ll1101 

be unreuonably withhdd or delayed. 

9.07 Defaul! If either Party rdlises or fails in any material reapec:t properly to ,perform ita 
obligations under thi1 ASICC!ilenl, or violatea any oflhe material terms or conditions of 
this A8l ~men!, tuch refiual, failure, or violation JhaJJ c:onstiiUlea default In such event. 
the llOIHiefaulting Party may so notify the other Party in writing of the default and allow 
that Party a period oflhiny (lO) Qlcodar dayato cure IIICb ddlult. lft~ defaultin&PinY 
does not cure such default within said thirty (30) Q!endu days, the non-del'auJU.. Party 
&hall have the riaJn 10 tcnnlnatc tbl.s Agreement upon writtat nocice to tho other Pany. 

9.08 Entire Aacsmc:nt This Agrc:c:ment constitutes the entire: ISICCti)CQl of !he Panics 
pertaining to tho tubjcct mauer of this Agrcc:mc:nt and Jupcracdcs all prior ISJCCiilenU, 
negotiatl:ont, propoiiiJ, and repreacnt.ationt, whether wriuc:n or oral, llld all 
comernporanCIOIII oral agreemenu, negotiatlont, propoii&IJ, and rept csenwlont 
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conccmina such subject matter. No representations, unclersland.inp ~ or 
WIITallties, expressed or implied, llave boen made or retied upoo ill the malcina of this 
AlP cement other than thole lpCICifially lei fonh bcrcin. 

9 09 Expemo Except a apecifically let out In thit Aarecrncnt. each Party lhall be aoldy 
responsible for its own expense~ involved In allactJvlties related to the subject of thiJ 
Agreement. 

9 10 Force Meieu~t. In the event performance or this Agreement, or eny obliption hereunder, 
is prevented, ~eled, or Interfered with by reuon of acts of God, watt, rt\'Olullon. civil 
conunotion, acu of public: enemy, embqo, ac:ts of the government in its IIOVCf'eign 
c:spacity. labor difficulties, Including without limitation, strikes, slowdown.~, picketlf18, or 
boycotts. unaVIllability of equipment from vendor, changes requested by Provider, or eny 
other circumst&nc:es beyond the reuotllble con110l and without the fault or nesJiaence or 
the Party affected, the Party affected. upon giving prompt notice to the Olber pany, shill 
be exi:I.IUd from such perfonnanc:e on • day-to-day buiJ to the extent or IUdl prevention, 
restriction, or interference (and the other Party lhallliltewise be excused from 
performance of its obligations on • day-to-day buit until the cldAy, restriction« 
interfereoce hu ceased); provided, however, tlw the Party 10 6frected lhall use dibgent 
efforts to avoid or remove suc.b CIIISCS or nonper(of'IDIJICe and both Putlel shill proc:eed 
whenever such causes arc removed or cease. 

9.11 Gomnjns Law. This Agreement shall be governed by and c:onslnled In accordanc.e with 
the domestic laws of the mte of Texas and shall bo IUbject to the exclusive jurildicdon of 
the couru therein. 

9 12 Hadjnp The hc:sdinp in this Agreement arc insetted for convenience and identification 
only and lhall oot be c:onsiclercd in the interpretation of this ASJCCiileiiL 

9 13 lndepcndmt Comraqor Ref11jombjp The per10111 provided by each Pany lhall be IOidy 
tlw Partya employees and sba1l be under the 10le and exdwive clircc:tion and control or 
that Party. They ablll not be considered employees of the otber Party for 1J1Y purpote. 
Each Party ablll remain an inckpcm!cnt conlrletor with respect to the other and shall be 
rC$J10nsiblc for c:ompli&nce with allllwa, rulca and regulation& lnvolvin& but not limited 
to, employment of labor, houn of labor, health and ufdy, working condit1ons and 
payment ofweacs. Each Party shall al10 be responsible for payment ofww., lncludina 
fedenl, IItie and munid pll taXes, dwgeablc or U$esscd with rupee~ to iu employees. 
IUch u Social Security, unemployment, workera' compensation, disability iluunnce, and 
federal and alate withholding. Eac:h Party thall indemnify the other for any lou. damaae. 
liability, claim, demand, or penalty that may be JU$tainecl by reuon of its failure to comply 
with thlt provision 

9 14 Multiple Countcrpvu. Thb Aarcen~ent may be executed multiple counterparts, cadi of 
which sh&JJ bo deemed Ill original, bu1 all orwlllch ablll togctber constil\110 but one and 
the tame clocuiDCill 
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9 IS No Offq. Submission ofthiJ Aasecmc:nt for c:x.amination or signatUre does 110( coNlinlte 
an offer by GTE for the provision of the producu or scrvicca described herein. This 
Aascallcrll will be dfcctive only upon execution and delivery by both GTE and Provider 

9 16 Notices Any notice to a Pany required or permitted under thiJ Agreement shall be in 
writing and shall be dccrncd to have been received on the date of service It acrved 
pcraonally on the date receipt is adcnowled&ed in writing by the recipient if delivered by 
regular mail, or on the date stated on the receipt It delivered by certified or rcaistered mail 
or by a courier service that obtains a written receipt. Notice may also be provided by 
facsimile, which lhall bo effective on the next Business Day foUowing the date or 
transmission. •susjoess Pay" shall mean Monday through Friday, GTI!/Provider holidays 
excepted. Any notice ahall bo delivered wing one of the alternatives mentioned In thiJ 
section and shall be directed to the applicable address indicated below or wch address IS 

the Pany 10 be notified haa designated by sivin& notice in compliance with thiJ acction· 

lfto GTE: 

If to Provider 

GTE Tdephone Operations 
Attention Allan M Pet.cn 
600 Hidden Ridge, HQE02862 
Irvin& Texas 75031 
Faulmile number. (214) 718-7899 

T dephont Company of Central Florida. Inc 
Attention: Mr Klp Ripper 
3SSI W. Lake Mary Blvd., Suite 210 
Lal:o Mary, Florida 32746 
Facsimile number (407) 321-1454 

9 17 Publjcjtv. Any news release. public IMOUncemcnt, advertising, or any fonn of pubUcity 
pertaining to this Agreement, proviJion of J«Yieea punuan1 to i1, or associ at ion of the 
Parties with respec:t to provision of the JcrVices described in this Asr-ncnt ahaD be 
aubjcct 10 prior written approval of both GTE and Provider 

9 18 RcaulatOI)' Alm!cy Conqpl This All !.'elUent shal1 at aD times be subject to chanacs. 
modifications, onlcn, and ruJinas by the Federal Comnw.mications Commission and/« the 
applicable state utility regulatory commission 10 the extent the substance orthia 
Agreement iJ or becomes subject to the jurisdiction of auch agency. lf this Aareemcnt is 
aubjoctto advance approval of a RgUiatory agency, thiJ Ajrecment shai111Clt become 
cffecnive until fifteen (I~) Buslnaa Days after receipt by the Parties of wm1en not~ or 
ruch appr,oval, "Buslncn Dav" ahall moan Monday through Friday, GT!rJProvlder 
holidays excepted. If the regulatory agcney acceptJ this Ajrecment in part and rqecu it in 
part, or m.akes a material modifieadonto the AatecniCIIt IS a condltlon oriu approval, 
either Pany may eancol thia Agrcemcm without penalty or liability upon written notice to 
tho other Pany 
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TELEPHONE OIRECTOJUES AGREEMENT 

Attaclunent I 

I. WHITE PAGES 

LMS SERVICE ORDER JI1LE 

Brs;onl Typp 

The file will consist of three record typeS" 

I. Reader- contains file owner, .equence informat.lon, and date and time of file creation 
2 Transaction· ~ce order transactions 
l . Trailer- number of transactions transmitted 

flit Sort Sc9ucnct 

The rue will be in the following .equence: 

I . Transaction date 
2. Tranaact.ion time 
3. Scrviee Otdft 'l'yJie 
4 Sentlc:c Order Number 
s. Catcaory Tdentlfler 
6. Listing Line Sequence Number 
7. Listing Uno TranJ&ction Code 

Record and Fldd Dtfinitiona 

Note: Required fields arc marlced with an asterisk (•) Fields required for panlcular typeS of 
SC1Vice order activity state the conditions requiring the dAta. All Hcadu and Trailer 
fields arc required 

Onder Record -will be used to lllclc the Input 61ca for proper .equence. 

• I Operating sroup code • Code which defines the owning telephone company. 2 position 
alphanumeric. Value uslsncd by GTE Directories Corporation. Value is unique per service 
order file rcceivod. 

• 2. File sequence number • Sequcnt.ial number used to trade dally transmission lite for proper 
sequence. 9 position numeric. Number must be assigned by system generating the service 
order file, and ahould beain with number I . 



• 3 Transmission date· Date the trausmjuioft 6le wu cmuai Should equal date the ICMc:c 
orders were iuuod. This date is uaod 10 mark the Elfcctive Dale of the order in LMS. 6 
position numeric (MMDDYV). 

• 4. Tran.unission 1~ ·Time the transmission file wu Qated. 6 position numeric 
(HHMMSS). 

Tr10uctloo Record • JetViee order~ n- reconb consiJl of a liKed ponlon llld a 
variable portion 

riXcd portion. 

• I TraNac:tion date • Date the order wu issued 6 position numeric: (MMDDYY). 
Transaction Date and Time arc wed 10 proeeu ~mill activity aplnst the wn.c 
customer/lining. In tho proper JeqUenc:e. 

• 2 Transaction time· lune the order wu issuod 6 position numerie (HHMMSS) 

• l Telephone ~pany code 3 position ra~meric Odlnea telephone company providana the 

service. Value usianod by GTE/DC 

• 4. Dircc:tory number· 6 digit Univenal Directory Numbet There an: S oecurreneea oftllis 
field. 30 po:sition alphanumeric This number Is unique per directory title. IL is wigncd by 

VPPA. 

• S. Main telephone number. 7 digits. C011tains the customer's Main 'Billing Telephone Number 

(for Telco billin&) 

• 6 Location code • 4 digit Central Office code wbefc the customers service oripnates This 
field, in conjunction with the NP A. is uaod to del ermine the customer's Local directory (to 
appear in). 

7. Ctption control number • 7 digit number assigned to eaeh caption structure. Thi• field is 
requif'Cd for caption llatlna.s only This numb.lr Is sssit~nod by system (or proecxlurally). llld 
is used to group IJJtlngs Into a caption Jtructuro. Alllinct of a caption must have the same 
control numbet Default is zeroes for Straiglu Unc fillings 

Note A caption- have a minimum of two llstinp, 
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• 8 ScMa: order listing type - 2 dwlcten V aluca are: 

CP - Cljltion listing - caption ltl\letUia are UJed when 1 NJtOmet bu more than one 
telephone ,.,mbcf, and they are to print tosethc:r In the diteclofy 
e 8 Doe John MD 
Ofc 1234 N Main SSS-1234 
Rca S671 S lit St SSS-S671 

CR - busln~ cross reference listing- a lilting that references another liJtins 
e.g. ffiM Sec lntematlon.tl Bulineu Madlinc:l 

Sl. • atraljht (alnglc) line liatlng- 1ppcara u 1 alnaJe lladng in !he direaory. 
c g Doc John S67g S Ill St SSS-S671 

9 Service order request- 1 character. Values arc: 
Blank- normal order (default) 
A - advanced order -an order is Advanced to directory company when telephone service 

is not ac:tivc until after F lll&l Service Order date, and the CU~tomcr ~ to appear 111 

the upcoming directory. 

• 10 ScMa: order type- I chancter Valuca arc· 
C - Indicates ph}'lical changes in sernte or equipment (i c. Telephone number c:hanae) 
F- ' from' portion of an address change, used In conjunc;tion with 1 'to' order 
I - new lnstalJ 
0- discoMcctlout ofbuslneu order 
R - used for record changes other than Jcrvic:e or equipment 

I e. add ALST's, JUs, change SRL. change of addreu if physical location Is not 
alfeaed, add multi-lillinga, and to change caplion set-upt. 

T- ' to' portion of an address change, used in conjunction with a 'from' Older 

NOTE· 'F' and ·r ordcn can abo change the telephone I'AIUibc:r, Ilona "'ith the address, 
but ibouklnot be used for • telephone number only change. A ·c· order is wed for a 
telephone~ change. 

• II ScMa: order number - 6 to 8 digit number auianed to cadi JaVicc order 18 potition 
alphanwnc:ric. Numbers with leu than 8 digits shoUld be left-juJtitied and p.added with 
1pace.. This number is assigned by the aervicc order aystem. It is unique per service orda­
iasued 

• 12 NPA • 3 digit Number Planning Area (Area Codo). This ia the NPA INOd&ted with tho 
Lo<:ation Code. 

• 13 Category identifier- 1 characta-. Value.a arc 
8 - 8uic: category Contains ScMco Name and Address. and Related Servioc Order 

infonnatioa 
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L • Listina catesory Conl&ina 1iJtina 1ext for dircQory appcarWICC 

R • Renwb catesory. Comaius diroctofy rdaled ran.vb about the order 
G • Billina Cllqory. ContaiN bi11ina lddresa Info. Ueed by GTE Direc:toriea Dimibutlon 

Company (GTE/DOC) for diltributlon of directOries. When Billina eateaory II not 

provided, Service Address (from Bulc category) is used for distribution. 

Note: Every service order will consist of a minimum of I Buic and I Listina category 
record. 

• 14 Listing line ~eq~~enee lllmbcr- S digits Sequence rwtnber keyed on tldllining. Ueed 
primarily for tequenCina tislillp in a Caption strueturt This raunbcr nwt be wi,gncd by 
the service order J}'Jtem (or procedurally), and Is requited for captio111 It Is a aequential 
number, normally wi,gncd IW1ina with 00100 (on the caption bea.det line), illld 
incmncming by 100. Thit method provides a range of unused numbers to be used when 
insetting a new listlna l:ttwcen existing llttlnas. 
i.e To iniCI'ta Ustlng between lines 00100 and 00200, assign number 00150 to the new 

listing 

• IS Listing tine t.ranJactlon code - I cbaracter V alueu.re 
B - no change on lme. Only applies to eaptioas l.ndiClles tiU listina. ;, the c:apdon, hu 

no activity apinst it. Note: When a eaption listing is added, changed, and! or dclded, 
GTEIDC requites the entire caption JtrUcture to be passed to LMS 

D • delete linellisting 
I • I111Crt linellistlng 

Variable portion. Allllclds in tho variable part of the record are idcutificd with a mnemonic 
followed by an eq!W sign and the field value or text u applicable.. The 6eld mncmonie iJ 
mdacatcd in parentheses Muinaim length of the variable portion II 256 Ally I!Ul"'lbcr offiel4s 
may appear in an order, u Jona u the field lel1ithJ (mnemonics and tea for all fiddl combined) 
do not exceed the 256 character limit All fields ITIUJI be followed by a sc:tN<Oion 

Bujc Category fickh - used for distribution of clirectoriea and to build a valid cwtomc:r mal.lina 
address. 

• I Service name (SN•) The name of the JUbsuibing cwtomet Required for dii"CCCory 
distribution ollly 

• 2 Service address Designates the apccific; location of tcnninlling tdcpbonc cquipmcnL 
ConsUls of the followina fidds• 
L Service acldreaa (SA•)- house number, dlfeCtional, IIICI street name 
b. Sub-location (SLOe-) • Illite number, apartment number, =· 
c. Community (COM•) ·community name 
d State (ST-) • Jtllo codo 
c Zip oodc (ZIP-) • j ~~zip code 



• 3. Rd'ei'CIIQ: service order number (RQ-) -lJ used only to rd&te an 'f' (from) order to its 
auoci.ated 'T' (to) order Required on F and T ordcn. 

• 4. Rd'erenc:e telephone number (R(). TN•) ·I• used only to rd&te an 'F' (from) order, by 
telephone number, to iu associated 'T' (to) order. 

S Effective date (EFF•) - Telco bUilng effective d~tc This it the dJtc that a~ order'• 
bill&ble noll-toU activily is to coll\lnei1U or c:eaao. 

6. Duo dJte (DO•)- wvtu order due date. Required on Advanced ordera. This i• the day on 
which. customer's service request iJ ICheduled ror completion 

• 7 Completion dJte (CD-) - SetVice order completion d~te Required oo all orclerJ except 
Advanced and Record orders This iJ the dJy a roquest for service is fulfilled 

• 8 Class or sezvice (CS.)- Defines dus or JetVice. Values are R (R.esideniW). B (Busincu). 
T (Telco), and G (Govemtnent) Requited by GTEIDDC only. Classiliea tlaVICC 

arnngement a<:eonli113 to its use And Grade ofSeMce (I, PBX. CBX, de) 

• 9 Number of directories (NOD-)· Number or directories customer has requested 

Linjng Cateaory F.iclds -used for directory processing and appearance. 

NOTE: Lining descripton not passed in the order will be aulgned the dcf.ult value. Por 
example, if a Non-publllhcd llstlng is not Identified u suc.h, i.t will dd'ault to Publilhcd 
atatus. 

• I SetVice order listing indicator- indiwes type oflisti.oi. Values are: 
'PL•' ·Primary listing (default) 
'AL•' - Additional listing. This iJ an alphabetical lisling in addition to, and having the JIIDC 

telephone number u. its associated primary listJna. 
• AC•' - Alternate Call listing. This listing type ref' en c:aJkn to another ..mc:e or the JIIDC 

customer or to the service of another customer 
·ru·· -Joint UKrlislina. This 1istinJ type iJ provided to a business customer who Jharea a 
primary acrvicc with another bualneu cu11omer. 
'CR•' -Cross Refer-ence 
'CP-' -Caption listing indicaJor 

NOTE· ln a Clption lelltencc, the PL, AL. CR, and 1U may appear without the equal sign 

• 2 Publlth Indicator- Iodleates appearance In the directory and/or in directory a.ul11ancc 
Values are 
PB • Published listing (default) Listina will appear in the dirodory and in clircc:lory 
a.ulnance. 
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NP • Non-published listing. l..istins will not appear in the ~ory and will appear in 
dtrectOI)' upJtmc:e U I Non-pub raunbcr 
NL • Non-lUted listing. Ustina will not appear in the d.iteclol)', but will appear in direclory 
wi~ 

3 Caption conuollllmbes- (CN) • Number auisned to thb entire caption amnaemcn~. 7 
digiu maximum. Same valuo u caption eontrol number in fixed ponion of r.ecord 

4 Indent level (1N). 1 digit field which Indica tea the lliiJ1lbet of positioN tO indent caption 
IUbUnes. 
Value. are: 
0 • only valid on caption headers 
I - 6 - only vallcl on caption IUblines 

s. Selection control (SC)- I dlsit code which dc1ines what type of product the liatins can 
appear in. 
Valuaare: 
0- listina will appear in aD produc:u it Is Sooped 10 (default) 
I • li.stina will appear in the Local dirccloty only 
l • liJtin& will appear in Local Traffie rec:onl• only, will noc print in a dlrectol)' 
S • listins will appear in Nelshborhood directorica only: will not print in a ILocal directory 
7 • listins will appear in the Loc:al directol)', ancl in Loc:al and NP A Traffic rceords 

• 6. Account type (AT) • I digit eodo which defines the 1yp0 of listins. Valua are: 
I • Residential listing (default) 
l • Busincsllisting 
3 • ProfessionallisUng 
4 • Ciovanmenllistins 

7 Foreign JistiDa indicator (FL) ·Indicates the listina is foreisn 10 the Blcchanp in which it i• 
to appear Wllalalislina iJ appearina In a dtrectoty other than his Loc:al directory, the FL 
eodc, followed by 14 digit Location Code or the dlroctory in wbidl it iJ apparina. n..llt be 
keyed [i c FL12J4) 

• a. Name fidd1 are clcfincd u follows· 
a Lut Name or f"mding Word ofBUJincu Name (LN•) 
b. F'II'SI Name or rest of Business Name (PN•) 
c Titlt/depe ('TOw) 
d Bualncu designation (DE•) 
c Nickname (NN•) 

f File-as (FA•) ·required with numeric Ymd'ma Word [l.c. LN• 3; FN- M, FA• Three, 
M.) Is utcd 10 teqUCnCe listingJ wbm normal ~cqucncina rules will not ftlo the liJtlna 
u required. 
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8 Lett« 1CQUCnCC indicator (LS) - indicates that the fiJtlng iJ to be 10ned u lcnen 
inma.d of. word. 

9 Addreu fields are defined u followl: 
a Houae '"rnbcr (HN•) 
b Street direction (DR•) 
e. Street name (ST•) 
d. Sub location (SL~) 
e Community (CM•) 
f. Zip Code (ZP•) 

Note If customer rcquesu hiJ addrcu to be omitted from the directory, the addrcu fidda 
are not passed on the ICIViee ord«. 

• 10 Tdephonc number (TN-)- ThiJ usually contaiN the 7 digit tdcphone number, unlcu the 
area code is reqwn:d to print in the directory ln thiJ cue, it will appear u TN-xxx!Dx­
xxxx 

II Line of information (Ll"')- Extra line of information (text) which iJ to appear between the 
name and addrus fidds In the directOry 

12. Caption Information (CI•)- Is uscclto describe Caption Information JUch u subc:aption 
hesdet or terms lilce MOfc" and MRCI". This fidd Is uJCd to describe all descriptive or 
Informational words and terms in caption lliTangcmcnla thatlll'C not cluslllcd u pill of the 
name or addrcu ficldt, telephone number, dialing instructioN, alternate ca1JJ, line of 
information. right-justified text, or centered information text 

13 Altetnate Call (AC•) - Altetnatc callrext uJCd tn caption 111blines i e After Houn Call 
SSS-1212 

14 Diallna instructions (DL.oo)- Left·jwtified dialina inwuctioN (tex~) which p«cedcs the 
tdcphone lalmber Uae of thiJ 6dd cau~a texl to break and indent under the lilllna name 

1 s Right jwtilied lexl (lU•) - Righl.jwtified diafu1a inswc:tioN (texl) wbidl P' eceda the 
tdephonc number 
I c Doc John . MetrO Numbct SSS.I212 

16. Centered tnfonnatlon (CI!•) ·Text whlch printa on tho Uno following the telephone number, 
centered in the column. 
i.e Doe John .. Metro Number SSS-1212 

No Charsc To Calllna Pllly 
17 Cluallcading (CLH•) - Requited for New Install Business listinp, unlcu clua hescllna it 

NONE. Is wed In a classified directory or in the Yellow P-acs to IVOUP buJincu U<Unp by 
produ~ told or JetVIcea pel'formcd 
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18. Reuined Remaric (RMKR•) - This fonnatted remark wiD identify the customer iJ IWitchina 
service to ltl1 Alternate Loc:a1 Exchange Catriet (ALEC). Format i• 'RMKR• 
ALECxxloot' . Note: xxxxx iJ the ALEC ldentifiet, if known. 

RCl!IICks Cateaorv 

• I RemaricJ (IRMK•) -Contains free..fonn text/special insuuctionJ resardlna the dlrcc:IOQ' 
listing. 

Bjmng Cate!!ory (for ilenu lo4 ifdilfi!Wlt than aavicc addrtU) 

• I. Oircc:~ory deUvery address designator (DDA•) - lndiCIIes whether to ute the Billina or 
Service address for diTcc:loty deUvery. Values are: 
BA • ute biiJina addreu 
SA - use service addreu 

• 2. Customer billing address (BA•) 

• 3. Bill name identification (BNI•) 

• 4 Bill name Identification phrate (BN2•, if applicable) 

Tr~Uer reeord- will co.ntain the tnmsaction count of the transmission file. 

• I Transaction count • 9 posltlon numeric: This count includes the Header and Trailer records 

Ruon! Layopl!l 

HEADER RECORD 

Fjeld Name Sjzo 
Record length 
Filler 
Operating group code 
File sequence number 
Transmission date 
Transmission time 

USTING RECORD 

Format 
2 binary 
2 low-valuet 
2 alphanumeric 
9 numeric 
6 numeric 
6 numeric 

field Name Size Fpnnat 
Rcc:ord length 
FiUer 
T ran$1Clion date 
Transaction time 

2 binaty 
2 low-values 
6 numeric 
6 l1lllllCM 
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Telco Code 
Directory number(•) 
I"" Iller 
Main telephone number 
rdler 
Lo<:alion code 
Caption conuol number 
Service order lillina type 
Service order request 
Service order type 
Service order number 
NPA 
Category identifier 
Listing line aeq num 
Listing line trans code 
Variable text 

TRAILER RECORD 

3 l'&lmeric 
30 alphanumeric • left jullificd, padded with epaca 
6 apace~ 
7 IIWI\ttle 
I epaca 
4 numeric: 
7 numeric 
2 alpha 
I alphanumeric 
I alpha 
8 alphanumeric -left justified, padded with apacea 
3 numeric 
I alpha 
S numeric 
I alpha 
2S6 alphanumeric 

fjcldName Size fOIDllt 
Record length 
railer 
Trailer Jd 
Transa.ction count 

2 binuy 
2 low-valuca 
8 alphanumeric· value 'TRA.!LER_. 
9 numeric 

The l.MS Service Order file is in a variable, blocked fonnat. The ncord lcnath is 3S2, and the 

block size as 23,476. File can be in EBCDIC or ASCil formaJ 

File should be received dally via eJectronlo transmission. Preferred communication methods 
indude TCPIFTP and DlrcctConncct. 

2. DISTRIBUTION 

Otstributiona made in accord with Section 4 02 will indudc procwing Provider' I JCt\licc orden 
for cfJiectoriea (tnnsmined nightly to Grn); providina Providcr'a aervicc tulneriberl with 24 hour 

I CCW to OTB'1 tOll free 1·800 interactive voice rctpOnJC dirc:aory orderin& •yalcm, and ahlpmcnt 
of Provider'• aervicc aabtctl'bcra' directory ordera within 24 houri. 

The fees for dircerory dimibutioru made in accord with Scerion 4.02 and dCIICribed In the above 
paragraph shall be rca.aonable and bued on the cosu of linnishiaa climibutlon In tho acopphk: 
area involved 
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Fees may be changed with one lwndrccl twenty (120) diyt prior written notice.. Pees will be 
invoiced monthly. Such invoice will bo eeeompanied by a lin of Provider' a aemce rubiCn'ber 
names, addresses, and telephone IIUl1lbas lO whom direcl.ory orders were shipped. Provida' wiD 
pay GTE's invoice within thirty (30) days after recc:ipt. 
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