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January 15, 1987

Executiva Secratary

State of Floride

Public Service Commission

101 East Gaines Street

Fletcher Building q TI

Tallahassee, Florida 32399-0688 .-lhb'g {0 f
Re: ACCUTEL COMMUNICATIONS, INC.

Dear Sir:

Enclosed herewith for filing with the Commission, please find an original and 12 copies ol the
above captioned corporation’s APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and

ACK ____ raturn same in the self-addressed stamped envelope attached thereto.
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2 Please contact me if you have additional questions or concerns.

A\
Very truly yours,

- EAF*."I". LENNON, PETERS & CROCKER, P.C.

Patrick D. Crocker

Enclosures
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FLORIDA PUBLIC SERVICE COMMISSION

ACCUTEL COMMUNICATIONS, INC.
APPLICATION FOR AUTHORITY TO
PROVIDE INTEREXCHANGE
TELECOMMUNICATIONS SERVICES
WITHIN THE STATE OF FLORIDA

APPLICATION

1. This is an application for (check one):

(X)  Original Authority (New Company)
( ) Approval of Transfer (To another certified company).
{ ) Approval of Assignment of existing certificate
(To a non-certificated company).
{ ) Approval for transfer of Control (To another
certificated company).

2 Select what type of business your company will be conducting:
(X) Switchless rescller

3. Name of corporation, partnership, couperative,  joint venture or sole
s b
ACCUTEL COMMUNICATIONS, INC.

4. Name under which the applicant will do business (flictions name, elc.):

5. National address (including streel name & number, post office box, ciur.l. ]
state and zip code). o=

1100 S. Federal Highway, Suite 200
Deerficld Beach, Florida 33441

6.  Florida address (including street name & number, post office box, city, suse and
zip code).
. Check recetvad wit fillng and
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Structure of organization:

( ) Individual (X) Corporation

( ) Foreign Corporation ( ) Forcign Partnership
( ) General Partnership { ) Limited Partnership
( ) Other,

If applicant is an individual or parinership, please give name, title and address of
sole proprictor or partners. Provide proof of compliance with the foreign
parinership statute (Chapter 620.169 FS), if applicable.

(@)  Provide proof of compliance with the foreign limited pannership statute
(Chapier 620.169.FS) if applicable.

NOT APPLICABLE

()  Provide proof of compliance with the fictitious name statute (Chapler
865.09 FS), if applicable.

NOT APPLICABLE

(¢) Indicate if any of the officers, dircctors, or any of the ten largest stock
holders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may resull from
pending proceedings,  If so, please explain,

NOT APPLICABLE

(2)  officer, dircctor, partner or stockholder in any other Florida
certified telephone. If yes, give name of company and relationship.
If no longer associated with company, give reason why not.

NOT APPLICABLE
If incorpornted, please give:

(a) Proof from the Florida Secretary of State that the applicant has authority
to operate in Florida.

Applicant is incorporated under the laws of the State of Florida,
attached hereto is a copy of the qualifying document as Exhibit A.




(b)  Name and address of the company’s Florida registered agent.

Amerilawyer Chartered
M3 Almeria Avenwe

Coral Gables, Florida 33134

(c) Indicate if any of the officers, directors, or any of the officers. directors,
or any of the ten largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings. If so, please explain.
NOT APPLICABLE

(2) officer, director, partner or stockholder in any other Flonda
certified telephone.  If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

10.  Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

() The application:

Patrick D. Crocker, Altorney
EARLY,LENNON, PETERS & CROCKER, P.C.
900 ComericA Buildiag

Kalamazoo, Michigan 49007

(b)  Official Point of Contact for the ongoing operations of the

Lynn Sorcide, President

Accutel Communications, Inc.

1100 S. Federal Highway, Suite 200
Deerficld Beach, Florida 13441




(c)

)

TanfT:
Patrick D. Crocker, Attorney
EARLY, LENNON, PETERS & CROCKER,P.C.
900 ComericA Building
Kalamazoo, Ml 49007
(616) 381-8844

Complainis/Inquirics from customers:

Patrick D. Crocker, Attorney

EARLY, LENNON, PETERS & CROCKER, P.C.
900 ComericA Building

Kalamazoo, Ml 49007

List the states in which the applicant:

(a)

(b)

{c)

(d)

{c)

Has operated as an interexchange carrier.

Applicant is a newly formed corporation seeking authority to
provide the resale of telecommunications service throughout the

Upited States.

Has applications pending (o be certified as an interexchange carrier.

Applicant has Applications pending to be certified 25 an
interexchange carrier in numerous jurisdicitons throughout the

United States.
Is certificated to operate as an interexchange carrier.

Applicant is a mewly formed corporation which is secking
suthority to provide the resabe of tebecommunications service
throughout the United Sintes.

Has been denied authority to operate as an interexchange carrier
and the circumstances involved.

Applicant has never been denied suthority to opersic as an
interexchange carrier.

Has had regulatory penaltics imposed for  violations  of
telecommunications statues and the circumstances involved.

Applicant has never had regulatory penalties imposed for
violations of any telecommunications statutes.
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(n

Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant bas never been involved in Civil court proceedings
with an interexchange carricr, local exchange company, or other
telecommunications entity.

The applicant will provide the following interexchange carrier services (Check all

that apply):

P<P<| | be

MTS with distance sensitive per minutes rales
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute

be 11111

Method of access is FGA
Method of access if FGB
Method of access is FGB
Method of access is 800

MTS with statewide flat rates per minute (i.c. not distance

sensitive)
Method of access is FGA

b b Bebehe B |1 L el

Method of access is FGB
Method of access is FGD
Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America. ¢ic.)
800 Service (Toll free)

WATS type service (Bulk or volume discount)

Method of access is via dedicated focilities

Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 ms., DS-3, clc)

Travel Service
Method of access is 950
Mecthod of access is 800




13.

14.

15.

8 @
900 service

Operator Services

Available to presubscribed customers

Availuble to non presubscribed customers (for example to patrons of
hotels, students in Universitics, paticnts in hospitals)

Available to inmales

Services included are:

X

Station assistance

Person to Person assistance
Directory Assistance
Operator verify and interrupt
Conference Calling

Other: Voice Mail

What does the end user dial for cach of the interexchange carrier services that
were checked in services included (above)?

1+

What services will the applicant offer to other centified telephone companies:

Applicant will not offer services (o other certificated telephone companies.

( } Facilities. ( ) Operators.
{ ) Billing and Collection. ( ) Sales.

{ ) Mainlcnance.

( ) Other:

Do you have a marketing program?

Yes.




16.

19.

Will your marketing program:
(XX) Pay commissions?
{ } Offer sales franchise?
{ )} Offer multi-level sales incentives?
( )} Offer other sales incentives?

Explain any of the offers checked above (To whom, what amount, type of
franchise, etc.

Applicant shall pay commissions (o its sales representatives.

Who will receive the bills for your services (Check all that apply)?

{ ) Residential customers. (XX} Business customers.

( ) PATS providers. { ) PATS station end-users.
{ ) Hotels & motels. { ) Hotel & motel guests.

{ ) Universities. { ) University dormitory

( ) Onher: (specify) . residents,

Please provide the following (if applicable):

(a)  Will the name of your company appear on the
bill for your services, and if not who will the
billed parly contact to ask questions about the
bill (provide the name and phone number) and
how is this information provided?

YES

(b)  Name and address of the firm who will bill for your service.

Please submit the proposed tarifT under which the company plans to begin
operation. Use the format required by Commission Rule 25024485 (example
enclosed).

Applicant’s proposed Tariff is attached hereto as Exhibit B
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REGULATORY ASSESSMENT FEE: | understand  that  all  telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, @ minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companics must pay
a gross receipts tax of onc and onc-half percent of all intra and interstate

SALES TAX: 1 understand that a seven pereent sales tax must be paid on
intra and inlerstale revenues.

APPLICATION FEE: A non-refundable application fee of $250.(08 must be
submitied with the application,

LEC BYPASS RESTRICTIONS: | acknowledge the Commission’s policy that
interexchange carriers shall not construct fucilities o bypass the LEC's without
first demonstrating 10 the Commission that the LEC cannot offer the needed
facilitics a1 a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission’s Rules and Orders
relating to may provision of interexchange telephone service in Florida. | also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, | attest 1o the
accuracy of the information contai in this lication and associated
attach




A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be responded to in one of the following
ways (applicant please check one):

(X) The applicant will not  collect deposits  nor will il collect
payments for service more than one month in advance.

( ) The applicant will file with the Commission and maintain a surely
bond in an amount equal 1o the current balance of deposits and
advance payments in excess of one month. (Bond must accompany
application.)




In further support of this Application, Applicant attaches the following additional Exhibits:
EXHIBITC - Background and Experience of Management

EXHIBITD - Financial Statemenits

10




EXHIBIT A




ARTICLES OF INCORPORATION |
OF ; s

. - 4

ACCUTEL COMMUNICATIONS, INC. 3

The undersignad subscriber to thess Articles of incorporation is @ natural person
compatent to contract and hereby form a Corporation for profit under Chapter 807 of
the Florida Statutes.

ARTICLE 1 - NAME

The 'name of the Corporation is ACCUTEL COMMUNICATIONS. INC.,
{hereinafter, "Corporation”).

ARTICLE 2 - PURPOSE OF CORPORATION

The Corporation shall engage in any activity or business permitted under the
laws of the United States and of the State of Florida.

ARTICLE 3 - PRINCIPAL OFFICE

The address of the principal office of this Corporation is 1100 South Federal
Highway, Suite 200, Deerfield Beach, Fiorida 33441 and the malling address is the

same.
ARTICLE & - INCORPORATOR
| " The name and street address of the incorporator of this Corporation is:
| Elsle Sanchez
. 343 Almeria Avenue
Coral Gables, Florida 33134
ARTICLE & - OFFICERS
The officers of the Corporation shall be:
Presitlent: Lynn M. Soreide
Secretary: Lynn M. Sorelde
y Treasurer: Lynn M. Soreide
L ! whoss addresses shall be the same es the principal office of the Corporation.

O Avzailwner
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ARTICLE 6 - DIRECTORIS)
The Director(s) of the Corporation shall be:
Lynn M. Soreide

whose addresses shall be the same as the principsl office of the Corporation.

ARTICLE 7 - CORPORATE CAPITALIZATION

7.1  The maximum number of shares that this Corporation is suthorized to
have outstanding st any time is SEVEN THOUSAND FIVE HUNDRED (7,800) shares
of common stock, sach share having the par value of ONE DOLLAR ($1.00).

7.2  No holder of shares of stock of any class shall have any preemptive right
to subscribs to or purchase any sdditional shares of any class, or any bonds or
convertible securities of any nature; provided, however, that the Board of Director(s)
may, in authorizing the issuance of shares of stock of any class, confer any
presmptive right that the Board of Director(s) may desm advisable in connection with
such issuance.

7.3 The Board of Director(s) of the Corporation may suthorize the issuance
from time to time of shares of its stock of any class, whether now or hereafter
authorized, or securities convertible into shares of its stock of any class, whether now
or hereafter authorized, for such consideration as the Board of Director(s) may deem
advisable, subject to such restrictions or limitations, if any, as may be set forth in the
bylaws of the Corporation.

7.4 The Board of Director{s) of the Corporation may, by Restated Articles of
Incorporation, classify or reclassify any unissued stock from time to time by setting
or changing the preferences, conversions or other rights, voting powers, restrictions,
limitations as to dividends, qualifications, or term or conditions of redemption of the
stock.

ARTICLE 8 - SUB-CHAPTER § CORPORATION

The Corporation may elect to be sn S Corporation, as provided in Sub-Chapter
S of the internal Revenue Code of 19808, ss amended.

O Avmilox
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8.1 The shareholders of this Corporation may elect and, if elected, shall
continue such election to be an S Corporation as provided in Sub-Chapter S of the
Internal Revenue Coda of 1988, as amended, unless the shareholders of the

Corporation unanimously agree otherwise in vuriting.

8.2 After this Corporation has slected to be an S Corporation, none of the
shareholders of this Corporation, without the written consent of all the shareholders
of this Corporation shall take any action, or make any transfer or other disposition of
the sharsholders’ shares of stock in the Corporation, which will result in the
termination or revocation of such election to be an S Corporation, as provided in Sub-
chapter S of the internal Revenue Code of 1988, as amended.

8.3 Once the Corporation has elected to be an S Corporation, each share of
stock issuell by this Corporation shall contain the following legend:

=The shares of stock represented by this cenrtificate cannot
be transferred if such transfer would void the election of
the Corporation to be taxed under Sub-Chepter S of the
Internal Revenue Code of 1986, as amended.”

All of the shares of stock of this Corporation may be subject to a Shareholders’

Restrictive Agresment containing numerous restrictions on the rights of shareholders
of the Corporation and transferability of the shares of stock of the Corporstion. A

copy of the Shareholders’ Restrictive Agresment, if any, is on file at the principal
office of the Corporation.

ARTICLE 10 - POWERS OF CORPORATION
The Corporation shall have the same powers as an individual to do all things
necessary or convenient to carry out its business and affairs, subject to any limitations
or restrictions imposed by spplicable law or these Articles of incorporation.
ARTICLE 11 - TERM OF EXISTENCE
This Corporation shall have perpstual existence.

© Aviailovyex
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ARTICLE 12 - REGISTERED OWNER(S|

The Corporation, to the extent permitted by law, shall be entitied to treat the
person in whose nama any share or right is registered on the books of the Corporation
as the owner thereto, for sll purposes, and except as may be agreed in writing by the
Corporation, the Corporation shall not be bound to recognize any equitable or other
claim to, or interest in, such share or right on the part of any other person, whether
or not the Corporation shall have notice thereof.

mm-ﬂmninﬁaﬁnﬂnﬂmgﬁﬂﬁlcﬂp«lﬂmhmumu'
Chartered, located at 343 Almeria Avenus, Coral Gables, Florida 33134. The name
and address of the registered agent of this Corporation is AmeriLawyer® Chartered,
343 Almerid Avenue, Coral Gables, Florida 33134.

ARTICLE 14 - BYLAWS

The Board of Directoris) of the Corporation shall have power, without the
assent or vote of the sharsholders, to make, alter, amend or repeal the Bylaws of the
Corporation, but the affirmative vote of a number of Directors equal to a majority of
the number who would constitute a full Board of Director(s} at the time of such action
shall be necessary to take any action for the making, alteration, amendment or repeal

of the Bylaws.

ARTICLE 16 - EFFECTIVE DATE

These Articles of Incorporation shall be effective immediately upon approval of
the Secretary of State, State of Florida.

ARTICLE 16 - AMENDMENT

The Corporation reserves the right to amend, alter, change or repeal any
provision contained in these Articles of incorporation, or in any amendment hereto, or
to add any provision to these Articles of Incorporation or to any amendment hereto,
in any manner now or hereafter prescribed or permitted by the provisions of any
spplicable statute of the State of Florida, and all rights conferred upon shareholders
in these Articles of Incorporation or any amendment hereto are granted subject to this
reservation.
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IN WITNESS WHEREOF, | have hereunto set my hand and seal, acknowledged

and filed m itm Articles of Incorporation under the laws of the State of Florida,
this 2

Eisie , mcotporato

AmeriLawyer® Chartered, having a business office identical with the registered
office of the Corporation name above, and having been designated as the Registered
Agent in the above and foregoing Articles of Incorporation, is familiar with and accepts
the obligations of the position of Registered Agent under the spplicable provisions of
the Florida Statutes.

artered

, Vice President
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EXHIBIT B




ACCUTEL CUHMIJ‘TIDNS, INC. . FPSC Tarill No. |
Original Page No. |

FLORIDA TELECOMMUNICATIONS TARIFF

This Tarifl contains the descriptions, regulations, and rates applicable to the fumishing of service and facilitics for
telecommunications services within the State of Florida by Accutel Communications, Inc. This tarifT is on file with
the Florida Public Service Commission, and copies may also be inspected, during normal business hours, at the
following location: 1100 S. Federal Highway, Suite 200, Deerficld Beach, Florida 33441,

Issued: LEfTective:

lssued by: Lynne Sorcide, President
Accutel Communications, Inc.
1100 S. Federal Highway, Sulle 200
Deerficld Beach, Florida 33441




ACCUTEL CﬂHHU‘mﬂﬁ. INC. . FPSC Tanif No. |
Original Page No. 2

The title page and pages 1-3) inclusive of this TarifT arc effective &5 of the date shown. Original and revised shects,
as named below, comprise all changes from the osiginal TarifY in cffect on the date indicated.

1 Original 1] Original
2 Oviginal 19 Original
3 Original 20 Original
4 Original 2 Original
5 Original 2 Original
6 Original 2} Original
7 Original 24 Original
8 Original 25 Original
9 Original 26 Original
10 Original 27 Original
1 Oviginal 25 Original
12 Original 29 Original
13 Oviginal 30 Original
14 Oviginal il Original
15 Oxiginal 12 Original
16 Original kK Original
17 Oxiginal

* MNew or Revised Sheets

lssued: Effective:

lssued by: Lynne Sorcide, President
Accutel Communications, Inc.
1100 S. Federal Highway, Suite 200
Deerficld Beach, Florida 33441




ACCUTEL CDMMU“I‘IDNS. INC. . FPSC Tariff No. |
Original Page No. 3

CONCURRING CARRIERS
No Concuming Carriers
CONNECTING CARRIERS:
No Connecling Carviers
OTHER PARTICIPATING CARRIERS:

No Panicipating Cariers

Issucd: Eflective

Issued by: Lynne Sorcide, President
Acculel Communications, Inc.
1100 5. Federal Highway, Suite 200
Deerficld Beach, Florida 13441




ACCUTEL cuumu"rmns. INC. . FPSC Tarifl No. |
Original Page No. 4

¥ FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page.  Sheets are numbered
sequentially and from time to time new pages may be added to the Tarifl. When a new page is added between
existing pages, a decimal is added 10 the preceding page number, For example, a new page added between Shects
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper night corner of cach page. These numbers are
used 10 determine the most current sheet version on file with the Commission.  For example, the dih revised Sheet

14 cancels the 3rd revised Sheet 14, Because of various suspension periods, delerrals, e, the Commission follows
in the tariff approval process, the most current sheet number on file with the Commission is not always the tanil
page in effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There arc nine levels of paragraph coding.  Each level of coding is subservient
1o ils next higher bevel:

J b B P b B b 1
- -

1
-
>
=Y
-]

—
-
=
—
-
—
-
i

Check Sheets - When a TarifT filing is made with the FPSC, an updated check sheet accompanies the Tanll filing
The check sheet lists the pages contained in the Tariff, with a cross reference Lo the current revision number. When
new pages are added, the check sheet is changed 1o reflect the revision, all revisions made in a given filing are
designed by an asterisk (*). There will be no other symbols used on this page if these are the only changes made
toil. The Tarifl user should refer to the lalest check sheet 1o find out if a particular page is the most current on file
with the FPSC.

Isaued: Effective:

ssued by Lynne Sorcide, President
Acculel Communications. Inc.
1100 S. Federal Highway, Suite 200
Deerfield Beach, Florida 13441




ACCUTEL CﬂHHU‘TIﬂNﬁ. INC, . FPSC Tarill No. |
Original Page No. §

APPLICABILITY

This Tariff contains the Service offerings, rates, terms and conditions applicable to the Tumishing of intrastate
interexchange telecommunications services within the State of Florida by Accutel Communications, Inc. (herematier
“"Company™).

Issued: Efective:

Issued by: Lynne Sorcide, Presidem
Accutel Communications, Inc.
1100 S. Federal Highway. Suite 200
Deerficld Beach, Florida 33441




ACCUTEL CﬂHMU‘T’IﬂNﬁ, INC. . FPSC Tarift No. |
Original Page No. 6

(D) Delete or Disconlinue

n Change Resulting In An Increase 1o A Customer’s Bill
(M)  Moved From Another Tariff Location

(N) New

(R} Change Resulting In A Reduction To A Customer” Bill

m Change in Text or Regulation But No Change In Rale or Charge

Issued: Effective:

lssued by: Lynne Sorcide, President
Accuiel Communications, Inc.
1100 5. Federal Highway, Suite 200
Deerfield Beach, Florida 13441




ACCUTEL CDMHUI‘TIUNS, INC. . FPSC Tariff No. |
Original Page No. ¢
TABLE OF CONTENTS

Sheet
CHECK SHEET ..o vvvurinenoneassisesetoinisssasasesssastasasaasssssesnssrnsshan 2
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS .. .......... i
TARIFFFORMAT . ........... . c0nunus R A R A S 4
APPLICABILITY oo vviinivas s s vl s Se wiaiate wia S atsioin s a0 0 o 0 4, 60080 s 400 0 e g p a m w 5
EXPLANATION OF SYMBOLS ... ... ... uiuriissnnsrannatsrroiananstansarsnsransss 6
TABLE OF CONTENTS . o c it ciiieiotanrosanasnansssssssrsnesssssaasanassassssssas 7
ALAPHABETICAL INDEX . .....iiiviocnnssursnnsansssrasrantasnsssssnssnnannnnnts R
SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS . ........ ... cocninanns consaa 1O
SECTION2, RULESANDREGULATIONS ....... . .00 iiiiiennnnannaans - 17
SECTION )., SERVICE ANDDESCRIPTION OF RATES . ... ... . vvrvnvninmincnnionnnns 31

Pssued: Effeclive:

Issued by: Lynne Soreide, President
Accutel Communications, Inc.
1100 5. Federal Highway, Suite 200
Deerficld Beach, Florida 331441

==



ACCUTEL C‘ﬂMHU"I'lﬂNh. INC. . FPSC Tarill No. |
Original Page No. 8

Alphabetical Index
SUBJECT Page
AlphabeticBl IMBEX . . oo oo vvcueeniauaeeteraanaassanaaiairanra i ]
ApplicabIlIY . ..o vvviie it i i i e e s 5
Rad Check ChamBe . . ... cc oo vvauansssnssrsasuassaiassatasssais ioroananssnsssssas 3
Cancellation of Service by CUslomEr . . .. ... o cvvrrareaoaaasaso oo iaseaaasissssons s 21
mellﬂhnfwfmbyhfmyﬂ
CROE BINEL vcaaisvisinim e e wn 6 m b b o e, g g 2
Concurring, Connecting and Other Participating Carviers ... ... ... 0o pas s
Crodit AJOWERDEE . . ... iovorerancannssrnmssssbsnsssnsorassstassssarssnsstansassis 23
DDEOORHE ...ooocnainhdias e nins aininae e snsnasnanesas ey s sl TR e e 24
Description and Limitations of Services . . ... ... . R R 17
Directory Assistance Serviee ... ... ... ... TR AT A st i
Emergency Calls ... .cvvoriiiiunioiiuinnrasanasssassaraianararsratrasantatiaaens 13
Employce COMCEISIONS . .00 o vvvneeneunerasnosessneaansasisssersbssanrsssanatsssnns 28
Hearing/Speech Impaired Provisions . . .........uiiiiieauiiminaatiinaarirsrrrsaceiaas 24
LT S T e B ALY i
Liability ......co0vnienniananns iR R e L e . L
LOCATCRBEIEN & c s va wn inioiminin minin s 5o 4 =0 e a s e e 06 0 a0 s b8 8 8 5e 0 bi0is & How b g bt e n 8 26
Method for Calculationol Airfine Milles . ... ... ... ..ot rnneriaraearenns il
Minimum Call Completion Rae , . .. ... .0vrrevnr i ccnasasnnnsns S R e .3
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For the purpose of this TarifT, the following definitions will apply.
; Coordinti

Provides for the design, ordering, installation, coordination, pre-service testing. semvice lum-up and
maintenance on & Company or Customer provided Local Access Channel

Administrative Ct
A change in Customer billing address or contact name.

Alicraie Aggess

Alternate Access is a form of Local Access except that the provider of the Service is an entity, other than
the Local Exchange Carricr, authorized or permitted to provide such Service.  The clanges Tor Aliernate

Access may be subject 1o private agreement rather than published or special taniT if permitied by applicable
governmental rubes.

Sication for Servi

A standard Company order form which includes all pertinent billing. technical and other descriptive
information which will enable the Company to provide a communication Service as required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for Local Access
Authorized User

A person, firm, corporation or other entity that cither is authorized by the Customer to receive of send
mnmunkllum_nt is placed in a position by the Customer, cither through acts or omissions, 1o send or
receive communications.

Bandwidth

The total frequency band, in heriz, allocated for a channel,

Bill Date

The date on which billing information is compiled and sen to the Customer,
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Call
A completed connection between the Calling and Called Stations.

Called Station
The 1elephone number called.

Calling Station
The ickephone number from which a Call originates.

Cancelistion of Order

A Customer initiated request to discontinue processing a Service onder, cither in pan or in its entirely, prior
to its completion. Cancellation charges will be assessed for cach Circuit-end or Dedicated Access hine
canceled from an order prior 10 its completion by the Company, under the following corcumstances: (1) o
the LEC has confirmed in writing to the Company that the Circuit-end or Dedicated Access line will be
installed: or (2) if the Company has already submitted facilities orders 10 and interconnecting telephone

company.
Channel or Circuit

A dedicated communications path between two or more points having a Bandwidih or Transmission Speed
specified in this TarilT and selected by a Customer.

Company

Acculel Communications, Ing.
C R ized N | Holid

The following are Company Recognized National Holidays determined al the location of the onginator of
the Call: New Year's Day, Martin Luther King Day, President’s Day, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day. Thanksgiving Day, Christimas Day.

The evening rate is used unless a lower rate would normally apply. When a Call begins in one rate period
and ends in another, the rate in effect in each rate period applics to the portion of the Call occursing within
that rate period. In the event that a minute is split between two rate periods, the rate in effect at the start
of that minute applics.
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Cusiomer

The person, firm, corporation or governmental unit which orders Service and which is responsible for the
payment of charges and for compliance with the Company’s Tanfl regulations. A Customer is considered
1a be an account for billing purposes. The term Customer also includes an entity that remains presubscnbed
1o the Company Scrvice afler its accouni(s) are removed from the Company’s billing system, subscyuently
continues 1o use Company’s network, and is billed by a local exchange carmier for such use, or otherwine
uses Service for which no other Customer is obligsted to compensate Company.

Customer Premisey/Customer’s Premi

Locations designated by a Customer where Service is originatedterminated whether for ils own
communications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.
Dedicated Accesy/Special Access

Dedicated Local Access between the Customer’s Premises of scrving wire conter and the Company s Poml
of-Presence for origination or termination of Calls,

DS-0

[)5-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
D§-1

DS-1 means Digital Signal Level 1 Service and is n 1.544 Mbps signal.
D5-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice and'or data
within 300 Hz to 3000 Hz frequency range.

D§-0 with DDS Ageess

1)5-0 Service with VF Local Access facilities provides for the transmission of digital data at speeds 2.4, 4.8,
9.6 or 56 Kbps.

Dug Date

The Due Dale is the dale on which payment is due.
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Expedite

A Service order initisted at the request of the Customer that is processed in a time period shorter than the
Company’s standard Service interval.

ECC

Federal Communications Commission
EPSC

Florida Public Service Commission

Individua) Casc Basis (ICB)

Individual Case Basis (1CB) determinations involve situstions where complex Customer-specific Company

are required to satisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible to establish general tarilT provisions for such circumstances. When it
becomes possible to determine specific terms and conditions for such offerings, they will be offered pursuant
1o such terms and conditions.

Insialimion
The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional Service.
Interexchange Service

Interexchange Service means that portion of 3 communications channel between a Company -designated
Point-of-Presence in one exchange and o Point-of-Presence in another exchange.

Interruption
Interruption shall mean n condition whereby the Service or a portion thereol is inoperative, beginning at the

time of notice by the Customer to Company that such Scrvice is inoperative and ending a1 the time of
restoration,

Kbps
Kilobits per sccond.
LATA (Loca! Access Transpor Arca)

A geographical arca established for the provision and administration of communications Service of a local
exchange company,
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Local Access
Local Access means the Service between a Customer Premiscs and a Company designated Point-of -Fresence

Local Access Provider

Local Access Provider means an entity providing l.ocal Access.
Local Exchange Carricr (LEC)

The local telephone utility that provides telephone exchange services.
Mbops

Megabits per second.

Mubtiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher bit rate
Private Line Service for more efficiem facility capacity usage or vice versa,

N/A

Not available,

Nonrecurring Charges

MNonrecurring Chasges are onestime charges,

Payment Method

The manner which the Customer designates as the means of hilling charges for Calls using the Company s
Service.

Physical Change

The modification of an existing Circuil, Dedicated Access line or port, al the request of the Customer,
requiring some Physical Change or retermination.

Point-of-Presence (FOP)

A Company-designated location where a facility is maintained for the purpose of providing access to ity
Service.
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Erimary Routg

The route which, in the absence of Customer-designated rouling or temporary re-routing, would be used by
the Company in the provision of Service.

Private Ling

A dedicated ransmission channel fumished (o a customer without inlermediate switching arrangements fir
full4ime cusiomer use,

Private Line Servi
A dedicated full-time transmission Service wilizing dedicated access amangemendts

Rate Conter
A specified geographical localion used for determining mileage measurements.

Requested Servieg Date

The Requested Service Daie is the date requested by the Customer for commencementof Service and agreed
to by the Company.

Reslorg

To make Service operative following an interruption by repair, reassignment, re-routing, substitution of
componem parts, or atherwise, as determined by the camier(s) involved.

Royle Diversity

Two channels which are fumished partially or entirely over two physically separale roules.

Servi

Service means any or all Service(s) provided pursuant to this Tarifl.

Service C F Period

The term clected by the Customer and stated on the Service order during which the Company will provide

the Services subscribed 10 by the Customer. The term can be monthly or in the casc of Frivale Line
Services for a period of up o 5 years.,
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Special ional O
Special trial offerings, discounts, or modifications of its regular Service offerings which the Company may.
from time to time, offer to its Customers for & particular Service. Such offerings may be limited to cenain
Stan of Service Date

Ihe Requested Service Date or the date Service first is made available by the Company whichever is later.
Tariff

I'he current Intrastate Services TarilT and efTective revisions thereto filed by the Company with the FPSC,

Toll Call
Any call extending beyond the local exchange of the originaling caller which is rated on a toll schedule by
the local exchange telephone company.

Trapsmission Speed
Data transmission speed or rate, in bits per seconds (bps).

A Two-Way Conversation is a telephone conversation belween of among two or more partics.

VF

VF is voice frequency or voice-grade Service designed for private-line Scrvice. Normal transmission is in
the 300 henz to 3000 hertz frequency band.
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I

212

2.14.

2.1.5

.16

212,

218

Intrastate Telecommunications Service ("Service”) is the fumishing of Company communication
Services comained herein between specified locations under the terms of this Tanil. The Company
will provide Service to the public by resclling services purchased from underlying facilitics based
CRITIETS.

Any member of the pencral public (including any nstural pervon o legally oeganied ootity wsch @ 4 corestatsn
parmcrbip, of govemmentsl body ) is entited 1o obtamn Scrvice under thin Fanl, perrs et thee 4 ompanmy reserves the
right W demry Servicr: (A) 00 any Cusomner thal. in the Compan) s romonable opinion, presents an unduc 1ok ol
mtﬂlh:hmhuﬂhhlmhnr:mhhhn:lhlhmplhﬁmu wiarhd v wslale
et provisions of thes TarifT or svy applicablc Lw or if svy applicable law reviricts of prohibiis pronson o the Scitice
o (C) if imvufficient facilities are available i provide the Service (i such canes Company shall make best gffir ke
sccommadaie the nceds of ol puiential Cusiomers by meam of facilaly improveronts of parchases, ol capacity. if wh
efforts will, in the Company 's opinion, provide the Company with 3 remonable i on it expendsures). bal only L
w0 long m such wnavailability cuinh

Company, when acting at the Customer's request and as its authorized agent, will make reasonable
efforts 1o arrange for Service requirements, such as special routing, Diversily. Alternate Access.
or circuit conditioning.

Service is offered in cqual access exchanges subject to the availability of facilities and he
provisions of this Tarifl. Company reserves the right 10 refuse to provide Service to or [t any
location where the necessary facilities and'or equipment are not available.

Service may be discontinued after five business days written nolice 1o the Customer il

2.1.5.A. the Cusiomer is using the Service in violation of this TanfT; or

2.1.5.8. the Cuslomer is using the Service in violation of the law or Commission regulation
Service begins on the date thal billing becomes effective and is provided on the hasis of a
minimum period of at least one month, 24 hours per day. For the purposes of computing charges
in this TarifT, a month is considered to have 30 days.

Service will be provided until canceled, by the Customer on not less than thiny (30) days’ wrilien
notice from the date of postmark on the letter giving notice of cancellation. Restoration of Service
will be done in accordance with the Commission's rules and regulations.

Nothing herein, or in any other provision of this TarifT, or in any marketing materialy issucd by

the Company shall give any person any ownership, inlorest, or proprictary right in any code or 300
number issued by the Company to its Customers
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2.19.

2110

22

22.1

2.2.3.

214,

2215,

2.2.6.

The Company reserves the right to discontinue furnishing Services or hilling options, upon written
nolice, when necessitated by conditions beyond its control.  Conditions beyond the Company s
control include, but are not limited to, a Customer’s having Call volume or a calling pattern that
results, or may result, in network blockage or other Service degradation which adversely allects
Service to the calling party, the Customer, or other Customers of the Company.

Excepl as otherwise provided in this Tariff or as specified in writing by the pary entitled 1o
receive Service, police may be given orally or in wriling to the persons whose names and business
addresses appear on the executed Service onder and the effective date of any notice shall be the
date of delivery of such notice, not the date of mailing. By written notice, Company or Customer
may change the pany to receive notice and/or the address to which such notice is 10 be delivered
In the event no Customer or Company address is provided in the execuled Service order, nolice
shall be given to the last known business address of Customer of, as appropriste,

Other T | Condit

The name(s) of the Customer(s) desiring to use the Service must be stipulated in the application
for Service,

The Customer agrees (o operale the Company provided equipment in accordance with instructions
of the Company or the Company's agemt. Failure 10 do so will void the Company hability lor
interruption of Service and may make Customer responsible for damage lo equipmenl pursuant fo
Section 2.2.3 below.

Customer agrees to retum to the Company all Company-provided equipment delivered 1o Customer
within five (5) days of lermination of the Service in connection with which the equipment wa
used. Said equipment shall be in the same condition as when delivered to Customer, normal wear
and tear only excepled. Customer shall reimburse the Company, upon demand, for any cosis
incurred by the Company due 1o Customer’s failure to comply with this provision.

A Customer shall not use any servicemark or trademark of the Company of reler (o the Company
in connection with any product, equipment, promolion, or publication of the Customer without
prior writicn approval of the Company.

In the event suit is brought or any attorney is retained by the Company to enforce the ferms of this
Tarifl, the Company shall be entitled to recover, in addition fo any other remedy, reimbursement
for reasonable attomeys’ fees, count costs, costs of investigation and other related expenses incurred
in connection therewith.

The provision of Service will not create a pannership or joint venture between the Company and
the Customer nor result in joint Service offerings 1o their respective Cuslomers,

Issued:

Effective:

lssued by: Lynne Sorcide, Presiden!
Acculel Communications, Inc.
1100 S. Federal Highway, Suite 200
Deerfield Beach, Florida 33441




ACCUTEL CﬂHMU‘TIﬂNS. INC. . FPSC Tarifl No. |

Original Page No. 19

2.2.7.

228

229,

2.2.10

The rate or volume discount level applicable to a Customer for a panticular Service or Services
shall be the rate or volume discount level in effect at the beginning of the monthly billing penod
applicable to the Customer for the particular Service or Services. When a Service is subject to
minimum monthly charge, account charge, pont charge or other recurving charge or Noniecurming
Charge for both intrastate and interstate Service, only one such charge shall apply per account and
that charge shall be the inerstaie charge.

Service requested by Customer and to be provided pursuant 1o this Tarfl shall be requesied on
Company Service Order forms in effect from time 1o time or Customer’s forms acceptedin writing:
by an authorized headquarters representative of the Company {collectively referred 1o as “Service
Ordiers”).

If an entity other than the company (e.g., another caricr or a supplicr) imposes charges on the
Company in connection with a Service that entity's charges will be passed through to the Customer
also,

The Service Commitment Period for any Service shall be established by the Service Order relevant
thereto and commence on the Start of Service Date. Upon expiration, each Service Commitiment
Period for such Service shall astomatically be extended subject 1o written mitice of terminalion by
cither Company or Customer as of a date pot lcss than thinty (30) days alier delivery of sanl e
1o the other. The charges for Interexchange Service during any such exiension shall nol exceed
the then current Company month-10-month charges applicable to such Service.

Liabil

Except as provided otherwise in this Tarifl, the Company shall not be liable 10 Customer or any
other person, firm or entity for any failure of performance hereunder if such failure is due to any
cause or causes beyond the reasonable contral of the Company. Such causes shall include, without
limitation, acis of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence, any
law, order, regulation, direction, action or request of the United States povemment or of any other
governmeni or of any civil or military authority, national emergencies. insurrections, nots, wars,
strikes, lockouts or work sloppages or other labor difTiculties, supplier failures, shorlages, breaches
or delays, or preemplion of exisling Services to restore service in compliance with Pan 64, Subparn
D, Appendix A, of the FCC's Rules and Regulations.

With respect 1o the Services contained herein and excepl an otherwise provided herein, the
Company's liability shall not exceed an amount equal to the charge applicable 10 2 one minute Call
10 the Called Station at the time the affected Call was made. If the initial minute rate is higher
than the additional minute rate, the higher rate shall apply. For those Services with monthly
recurring charges, the Company's liability is limited 1o an amount equal 10 the proportionate
monthly recurring charges for the period during which Service was affected.
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213,

2.1.5.

2.7

The Company is not liable for any act or omission of any other company or companies (including
any Company affiliate thal is a panticipating or concurving carricr) fumnishing a portion of the
Service or facilitics, equipment, or Scrvices assoziated with such Service.

The Customer is responsible for taking all necessary legal steps for interconnecting the Customer
provided terminal equipment with the Company facilities. The Customer shall ensurc that the
signals emitied into the Company's network do not damage Company cquipment, injure personncl
or degrade Service to other Customers. The Customer is responsible for securing all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection. In addition, the
customer shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Casviers or ather third parties for the performance of
other Services such as Local Access. Upon Customer request and exccution and delivery of
appropriate authorizing documents, the Company may act as agent for Customer in obtaining such
other Services. Customer’s liability for charges hereunder shall not be reduced by untimely
Installation or non-operation of Customer provided facililies and equipment.

The failure to give notice of default, 1o enforce or insist upon compliance with any of the terms
or conditions herein, the waiver of any term or conditions herein, of the granting of an extension
of time for performance by the Company or the Customer shall nol constitute the permancnt waiver
of any term or condition herein. Each of the provisions shall remain at all time in full force and
efect until modified in writing.

The Company shall not be liable 10 the Customer or any other person, firm or enlity in any respect
whatsoever as a result of mistakes, accidents, errors, omissions, imerruptions, delays, or defects in
Service (collectively "Defects”). Defects caused by or contributed o, directly or indirectly, by any
act or omission of Cuslomer of its customers, affiliates, agents, representalives, invitees, licensees,
successors or assigns or which arise from or are caused by the use of facilities or equipment of
Cusiomer of related parties shall not resull in the imposition of any liability whatsoever upon ihe
Company, and Cusiomer shall pay to the Company any reasonable costs, expenses, damages, fees
or penalties incurred by the Company as a result thereof, including penalties incurred by the
Company as a result thereof, including costs of Local Access Providers' labor and materials. In
addition, all or a portion of the Service may be provided over facilities of third parties, or sold by
third parties, and the Company shall not be liable 10 Customer or any other person, firm or entity
in any respect whatsoever arising out of Defects caused by such third parties. THE COMPANY
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL.
ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION, FOR
ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER ARISING OUT OF ANY
DEFECTS OR ANY OTHER CAUSE. THE COMPANY'S LIABILITY, IF ANY. WITH
REGARD TO THE DELAYED INSTALLATION OF THE COMPANY'S FACILITIES OR
COMMENCEMENT OF SERVICE SHALL NOT EXCEED $1,000. THIS WARRANTY ARD
THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR
REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. IN THE EVENT OF AN INTERRUPTION IN SERVICLE OR ANY
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238

239,

2.3.10

24.1.

242

DEFECT IN THE SERVICE WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED
OR UNAFFILIATED THIRD PARTY. THIRD PARTY PROVIDER OR OPERATOR O
FACILITIES EMPLOYED IN THE PROVISION OF THE SERVICE SHALL BE LIADLE FOR
ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE: OR ANY
OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURL
WHATSOEVER.

With respect 1o the routing of Calls by the Company 1o public safety answering points or municipal
Emergency Service providers, Company liability, if any, will be limited to the lesser ol (a) ihe
actual monetary damages incurred and proved by the Customer as the direct result of the
Company's action, or failure to act, in routing the Call, or (b) the sum of $1,000.00

In the event parties other than Customer (c.g.. Customer's customens) shall have use of the Service
directly or indirectly through Customer, then Customer agrees to forever indemnily and hold
Company and any affiliated or unafTiliated third-pany, third-party provider or operator of Lacilines
employed in provision of the Service harmless from and against any and all claims, denmainds, ane,
actions, losses, damages, sssessmenis or payments which may be asseried by said parties ansing
oul of or relating to any Defects.

In the event that Company is required to perform a Circuit redesign due 1o inaccurale infonmation
provided by the Customer; of, circumstances in which such costs and expenses are caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer, the Customer
is responsible for the payment of all such charges.

Cancell { Service by 2. C

If a Customer cancels a Service order before the Service beging, before completion of the
Minimum Period, or before complction of some other period mutually agreed upon by the
Customer and the Company, a charge will be levied upon the Customer for the nonrecoverable
portions of expenditures or liabilitics incurred expressly on behalf of the Customer by the Company
and not Tully reimbursed by Installation aml monthly charges. I, based on a Service onder by o
Customer, any construclion has cither begun or been completed, bul no Services provided, the
nonrecoverable costs of such construction shall be bome by the Customer.

Upon thirty (30} days” prior written notice, cither Customer or Company shall have the nght,
without cancellation charge or other liability, to cancel the afTected portion of the Service, if the
Company is prohibited hy governmental authority from furnishing said portion, or il any matcrial
rate or term contained herein and relevant to the aflected Service Is substantially changed by order
of the highest count of competent jurisdiction to which the matier is appeal. the Federal
Communications Commission, or ather bocal. state or federal govemment authority,
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25, Cancellation for Causc by the Company

25.1. Upon nonpayment of any sum owing to the Company, of upon a vielation of any of the provisions
goveming the furnishing of Service under this Tanil, the Company may, upon five business days
wrilten nofification to the Customer, excepl in extreme cases, withoul incurting any Labilily,
immediately discontinue the fumishing of such Service. The written notice shall be separate and
apart from the regular monthly bill for service. Customer shall be deemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellstivn <larges sel
forth in this Tarifl.

Without incurring any liabilily, the Company may discontinue the fumishing of Servicets) to a
Customer upon five business days writien notice if the Company deems that such action i
necessary 1o prevent of 10 profect against fraud or 1o otherwise proteet ils personncl. agenis,
facilities or Services under the following circumstances, excepl under extreme cases where the
customer may be disconnected immediately and without nitice:

+a
!

L]
i

2.5.2.A. il the Customer refuses o furnish information 1o the Company reganding the Customer’s
credit-worthiness, its past of currenl use of COMMON CAMTICT COMMUNICALIONS Services
its planned use of Servicels),

2.5.2.8. if the Customer provides false information 1o the Company regarding the Customer’s
identity, address, credit-worthiness, past or cumrent use of Customer communications
Services, or ils planned use of the Company Servicel(s),

2.5.2.C. if the Customer states that it will not comply with a request of the Company fir
reasonable security for the payment for Service(s).

2.5.2.10. if the Customer has been given five business days written nolice in a separale mailmg n
the Company of any past duc amount (which remains unpaid in whale of an part) bor any
of the Company's communications Services 1o which the Customer either subscnibes or
had subscribed or used,

2.5.2.E. in the event of unauthorized usc.

2.5.2F. Following the disconnection of service for any of these reasons, the Company or the local
cxchangeutility acting as Company agent, will notify the telephone end uses ‘customer thal
service was discoanccied and why,  The notice will include all reasons fir the
disconnection and will include a toll-free number where an end user/customer can oblan
additional information. Notice shall be deemed given upon deposit, postage prepand, in
the LS, Mail to the end user's/customer’s last known address and in compliance with the
Commission”s rules.
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2.6.

26.0.

54
-
"

The discontinuance of Service(s) by the Company pursuant to this Scction does not relieve the
Customer of any obligations 10 pay the company for charges due and owing foe Service(s)
fumished up to the time of discontinuance  The remedies set forth herein shall not be exclusive
and the Company shall at all times be cntitled 1o all rights available to it under cither law o

cquity.

Credit Allowance

Credit allowance for the imemuption of Service is subject o the gencral liability provisions scl
forth in this Tariff, Customers shall receive no credit allowance for the interruplion of service
which is due 1o the Company’s testing or adjusting, negligence of the Customer, or 10 the Failure
of channels or equipment provided by the Customer.  The Customer should notify the Campany
when the Customer is aware of any interruption in Service for which a credit allowance is desired
Before giving such notice, the Customer shall ascertain that the rouble is not being caused by any

action or omission within Customer's control, of is not in wiring or equipment, if any, fumished
by the Customer in conncction with the Company’s Services.

No credit is allowed in the event service must be interrupted in onder to provide routine service
quality or relaled investigalions.

Mo credit shall be allowed.
2.6.1A. For failure of services or facilities of Customer, of
2.6.3.8. For failure of services or equipment caused by the nepligence or willful acts of Customer.

Credit for an interruption shall commence afler Customer notifies Company of the inferruption and
ceases when services have been restored

Credits are applicable only 10 thal pertion of Service mtermupled

For purposes of credit computation, every month shall be considered to have 720 hours

No credit shall be allowed for an interruption of a continuous duration of less than two hours
The Customer shall be credited for an interruption of twa hours or more at a rate of 1720 of the
monthly recurring charge for the service aflfected fir cach hour or major Traction thereol that the

interruption continues. Calculations of the credit shall be made in accondance with the following
formula.
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173

Credit Formula:

Credit Axl
T20
"A" = outage lime in hours
“B"~ = total monthly charge for affected facility

Use of Service

The Services offered herein may be used for any lawful purpose, including residential. business,
governmental, or other use. There are no restrictions on sharing of resale of Services. However,
the Customer remains liable for all obligations under this Tanfl notwithstanding such sharing
resale and regardless of the Company’s knowledge of same. The Company shall have no liabiliny
to any person of enlity other than the Customer and only as sei forth in Section 2.3, The Customer
shall not use nor permit others 10 use the Service in a manner that could interfere with Services
provided 1o others or that could harm the facilities of the Company or others

Service fumished by the Company may be arranged for joint use or authorized use. The joint user
or Authorized User shall be permitied to use such Service in the same manner as the Customer,
but subject e the following:

2.7.2.A. One joint user or Authorized User musi be designated as the Customer

2.7.2.8. All charges for the Service will be computed as if the Service were to be hilled 1o one
Customer. ‘The joint user or Authorized User which has been designated as the Customer
will be billed for all components of the Service and will be responsible for all paymenis
to the Company. In the event that the designated Customer fails to pay the Company,
each joint user or Authorized User shall be liable 1o the Company for all charges incurred
as & result of its use of the Company’s Service.

In addition o the other provisions in this TanfT, Customers reselling company Services shall he
responsible for all interaction and interface with their own subscribers or customers. The provision
of the Service will not create a partnership or joint venture between Company and Customer nor
result in a joint communications Service offering to the Customers of either the Company or the
Customer.

Service fumnished hy the Company shall not be used for any unlawful or fraudulent purposes

The € ustomer will be alied divcctly by the LEC For comtam Dedcaiod Acorss anmargoments scheciod by the Cuviomer ke
the proviioning of dircct scors amangemonts [ s instances where the Urmpany 8 the §unbomier s foguod man sl
s ngend in the odering of such smsigements, the Company will kil the Cuvomer [ocal Access charpes
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28

2.8

P g il

The following rules apply only 10 the Carmier’s resold intereachange services and will govern
payment and billing practices of the Casrier, unkess inconsistent with any rule, order or regulation
of the Commission, In the case of any incomistency, the rule, order, or regulation of the
Commission, or other provision of law, shall prevail. Carrier's billing agent is OAN.

2.8a

28b.

28c.

234

2.8

Service is provided and billed on a billing cycle basis, beginning on the date that the
service becomes effective. Billing is payable upon receipt. A late payment charge of
1.5% per billing cycle and 18% per annum will accrue upon any unpaid amount
commencing Twenty Eight (28) Days after rendition of bills.

The customer is responsible for payment of all charges for service and facilities fumished
by the Carmier o the customer, as well as, all charges for services and facilivies furmished
by the Camicr to all persons using the customer's codes, premiscs, facilities, of equipment.
with or without the knowledge or consent of the customer.  The security of the
customer's authorization codes, premiscs, switched access connections, and dircet connect
facilities is the sole responsibility of the customer. Al calls placed using such direct
conneci facilitics, authorization codes, premises, or swilched access connections will be
billed 10, and must be paid by, the customer. Recurving and non-recurring charges are
billed in arrcars.

Al bills are presumed accurate, and shall be binding on the customer unless objection is
received by the Carrier in writing within Twenty Eight (28) Days after such bills ase
rendered.

Carrier shall be entitled 1o revise bills previously rendered 1o adjust for previously un-
billed service, or 10 adjust upward a bill previously rendered, for a period equivalent 1o
the applicable coniract law statute of limitalions.

Advance Paymenis: For customers whom the Company feels an advance payment 1
necessary, the Company reserves the right 1o collect an amount not 1o exceed one (1)
month's estimated charges. as an advance payment for service. This will be applicd
against the next month's charges and if necessary, a new advance payment will be
collected for the next month.
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285 If a LEC has established or establishes a Special Access surcharge, the Company will bill the
surcharge beginning on the effective date of such surcharge for Special Access arangements
presently in Service. The Company will cease billing the Special Access surcharge upon receip
of an Exemption Certificate or if the surcharge is remaved by the LEC.

286. In the event the Company incurs fees or expenses, including attormey’s fees, in collecling, or
stiempting (o collect, any charges owed the Company. the Customer will be liable to the Company
for the payment of all such fees and expenses reasonably incurred.

28.7. Company will not require deposits or advance payments by Customers for Services

29.  Logal Chagss

29.1. Incerain instances, customers may be subject 1o local telephone company charges or message umil
charges to access the Carricr's terminal, Carrier is not respoasible for any such local or message
unit charges incurred by customer in gaining access to Carricr’s terminal.

2.10.  Auignment

2.10.1. The obligations set forth in this Tariff shall be binding upon and inure to the benefit of the partics
hereto and their respective successors or assigns, provided, however, the Customer shall not assign
or transfer its rights or obligations without the prior written consent of the Company.

2.1, Taxgs

2.11.1 Al sate and local taxes (i.e., gross reccipts tax, sales tax, municipal utilities tax) are listed as
separate line items and are not included in the quoted rates.

2.11.2  If &t any future lime a municipality acquires the legal right to impose an occupation Lax, license
1ax, permit fee, franchise fee or other similar charge upon the Carricr, and imposes the same by
ordinance or otherwise, such taxcs, fees or charges shall be billed 10 the end users receiving senvice
within the territorial limits of such municipality. Such billing shall allocate the 1ax, fue or charge
among end users uniformly on the basis of each end user’s monthly charges for the types of service
made subject to such tax, fee or charge.

2.11.3  If st any future lime a counly or other local taxing authority acquires the begal right to impose an
occupation tax, license tax, permil fee, franchise fee or other similar charge upon the Carrier. and
imposes the same by ordinance or otherwise, such taxes, fees or charges shall be billed to the end
users receiving service within the territorial limits of such counly or other taxing authority. Such
billing shall allocate the 1ax, fee or charge among cnd users uniformly on the basis of cach end
user's monthly charges for the types of service made subject 1o such Lax, fee or charge.

1ssued: Effective:
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When utility or telecommunications assessments, franchise fees, or privilege. license, occupalional,
excise, or other similar taxes or ices, based on interstale of intrastate receipts are imposed by
certain taxing jurisdictions upon the Company or upon local exchange companics and passed on
10 the Company through or with interstate or intrastate access charges, the amounts of such taxes
of fees will be billed to Customers in such a taxing jurisdiction on a prorated basis.  The amount
of charge that is prorated to cach Customer’s bill is determined by the interstale or intrastate
telecommunications service provided 1o and billed 10 an end user/customer service bocation in such
a taxing jurisdiction with the aggregate of such charges equal 1o the amount of the lax or fee

imposed upon or passed on to the Company.
Method for Calculation of Airline Mil

The airline mileage between two cities can be calculated using the Vertical (V) and Horizontal (1)
coordinates of the serving wire centers associated with the Company's POF locations. The methl
for calculating the airline mileage is obtained by reference to ATET's TanM F.C.C. No. 10 n
accordance with the following formula:

the square root of. (VI-V2Y « (UI-12)
10

where V1 and 11 correspond 1o the V&N coordinates of City 1 and V2 and H2 correspond (o the
V&H coordinates of City 2.

Example: . |
City | 5004 1406
City 2 5087 4
the square rool of. -5987) ¢+ (1406-3424)°
{1}

The result is 709.83 miles. Any fractional miles arc rounded 10 the next higiner whole number,
therefore, the airline mileage for this example is 710 miles.
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2.13.1

2.14.

2.14.1

2.15.

2.16.

1i I
Time of Day Rate Periods are determined by the time of day a1 the location of the Calling station
The rates shown in Section 4 apply a3 follows:

DAY: From £:01 AM te 5:00 PM Monday - Friday

EVENING: From 5:00 PM 1o 11:00 PM Monday - Friday and Sunday

MNIGHT/

WEEKEND: From 11:01 PM 1o 8:00 AM Everyday
From B:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 FM Sunday

Special Cuslomer Arvangements

In cases where a Customer requests a special or unigue armmangement which may include
engincering, conditioning, Installation, construction, facilitics, assembly, purchase or lease of
facilities and/or other special Services nol offered under this Tarifl, the Company, a1 this oplion,
may provide the requested Scrvices. Appropriate recurring charges and/'or Nonrecurming Charpes

and other terms and conditions will be developed for the Customer for the provisioning ol such
Arangemens.

Inspegtion
The Company may, upon notice, make such tests and inspections as may be necessary 1o determine
that the requirements of this Tariff are being complicd with in the Installation, operation of

maintenance of Customer or the Company cquipment. The Company may interrupt the Service
al any time, withoul penalty to the Company, should Customer violale any provision herein.

Deposits
The Company docs not require a deposit from the customer.

Employee C ;
The Company does not offer concessions 1o employeces
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For purposes of this tariff, the definitions of impaired refers to those persons with communication
impakrments, including thosc hearing impaired, deaf, deal/blind, and speech impaired persons who
have an impairment that prevents them from communicating over the telephone without the aid of
a tebecommunications device for the deal.

. Residential impaired customers or impaired members of a customer’s houschold, upon writien

application and upon certification of their impaired status, which is evidenced by cither a certificate
from a physician, health care official, or stale agency, or a diploma from an accredited educalional
institution for the impaired. may receive a discount off their message toll service rates, and, if they
utilize telchraile devices, they may receive free access 1o local and intrastate bong distance directory
assistance.  Additionally, TDD lines maintained by nonprofit organizations and govemmenial
agencies, upon writien application and verification that such lines maintained for the benelit of the
impaired may receive a discount off their message toll service rates.

Rules for Spesial for Handicapoed

Sometimes 1XCs are reluctant to offer discount rates for special groups without specific
justification. In such cases, it is sometimes helpful citing the exact rule requiring IXCs 1o offer
the discoumt,

Helow are Sections of the Florida Rules concerning handicapped hearing/speech impaired
persons and discounts on toll calls using the telecommunications relay service

2.19.2. Sometimes IXCs are reluciant to offer discount rales for special groups without specific
justification. In such cases, it is somctimes helpful citing the exact rule requiring 1XCs
o offer the discount.

2.19.b. Hearing/Speech Impaired Persons says "Intrastate toll message rales for TDD users shall
be evening rates for daytime calls and night rates for evening and night calls. These
discounts shall be offered by all interexchange carriers and LECs."

2.19.c. Operation of Telecommunications Relay Service says “For intrastate toll calls received
from the relay service, each local exchange and inlerexchange telecommunications
company billing relay calls shall discount relay service calls by 50 percent off of the
otherwise applicable rate for a voice nonrelay call except that were cither the calling or
called party indicates that cither party is both hearing and visually impaired. the call shall
be discounted 60 percent ofT of the otherwise applicable rale Tr a voice nonrelay call
The above discounts apply oaly 1o time-sensitive elements of a charge for the call and
shall not apply 10 per call charges, such as a credil card surcharge. In the casc of a tarill
which includes either a discount based on number of minutes of the purchase of minutes
in blocks, the discount shall be calculated by discounting the minutes of relay use belore
the tarifed rate is applied.
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2.20.

2.21.

222,

.23,

2.24.2,

2.19.4. Discounts for Hearing Impaired Customers: Intrastate toll message rates for TDID users,
which is communicated using a telecommunications device for the deal (TDD) by
properly certified business cuablishments or individuals equipped with TDI»s [
communications with hearing or speech impaired persons, shall be evening rates for
daytime calls and night rates for evening and night calls.

2.19.¢. Director Assistance Charges for Handicapped I'ersons: Pursuant to Flosida Public hervice
Commission Rules and Regulations, Company will not charge for the first S0 directony
assistance calls made each month by a handicapped person

Rate Quotes

Rate quotes will be provided 10 end wsers from :00 am. 10 5:00 p.m. Uentral Time, Maonday
through Friday by dialing 800/373-452].

Bad Check Charges
The Company does nol charge Customers for checs that are relurmed.
L 5

The charges for all calls during a billing month will be totalled. If the total charge includes a
fraction of a cent, the fraction is rounded 1o the next whole cent (g, $4.100.345 would be
reunded 10 54,101.35.)

Di A Servi
The Company does not offer directory assistance at this lime
Spegial Cont

Carrier may enter info contracts with end users such as hotels, or special categories of users,
wherein additional discousts may be provided for volume use calegories of wsers. wheremn
additional discounts may be provided for volume use or to rellect services perfurmed L the
Camier by such users,

The Company will, from time 1o time, offer special contract and'or promotions 1o ils customen,

waiving certain charges. These promotions will be approved by the FPSC with specific starting
and ending dates and under nu circumstances run for longer than 90 days in any 12 month perud

Service Agreemen

The namels) of the customen(s) desiring 10 use the services must be set fonth in the Service
Agreement. An executed Service Agreement and letier of Agency is required to iniliale service

Issued:
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14,

340
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"WATS®

The Company offers WATS and MTS intrastate inlerexchange long distance service ulilizing
switched or dedicated access ammangements between the Customers Premises and the Company s
facilities for call origination. Call completion is completed by underlying carmier.

Timing of Calls

Timing for all calls begins when the called party answers the call (ie. when two way
communications are established ) Answer defection is based on standard indusiry answer detection
methods, including hardware and software answer detection. Chargeable tme for all calls ends

when one of the partics disconnects from the call. There are no billing charges applicd for
incomplete calls

1+ Swit {

Company's |+ switched outbound services permit oulward calling utilizing premium switched
Feature Group 1) access on both the originating and terminating ends. The minimum call duration
for billing purposes is cighteen (18) seconds.  Usage is measured thereafter in six () second
increments and rounded 1o the next higher six (6} second perid.

Dedicated Outbound Servi

Dedicated outbound service permits outward 1+ calling 1o stations.  Dedicated outbound service
is distinguished from other services by the existence of a dedicated, special access connection on
onc end. High Volume Customers may elect Dedicated Access 1+ Service. Customer selecting
this Service shall commit to utilize the Company’s Service for a specified terms, and shali Spree

to pay any applicable local loop charges.
800 Switched §

The Company's 800 Switched Inbound Service permits inward calling (via 800 codes) to a specilic
location utilizing premium switched, Feature Group [ access on both ends.  The Company™s Ki
Switched Service is available 10 Customers excculing a month 1o month or long term contract
having a minimum one ycar commilmenl with the Company
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Dedicated Inbound 800 Service Usage Rates

The Company’s Dedicated Inbound 800 Scrvice permits inward calling (via 800 codes) 10 a
specific location fealuring the use of a dedicated, special access type connection on the terminating
end. Dedicated BOO Service is available 1o Customers excculing a one oF two year lemm
commitment with the Company. The minimum call duration for billing purposes i cighteen (1K)
scconds. Usage is measured thereafier in six (6) second increments and rounded to the next higher
six (6) second period. In addition 1o the charges set forth below, the Customer is responsible for

any applicable local loop charges.

Calling Cargd Service

The Company's Calling Card Service is a customized calling card service with features including
voice response or touch-tone dialing. Customers may pay both a per card surcharge and a
measured usage charge for cach call. Customers access the service through an "BDO number
established by the Company. The Company may charge an activation fee of $5.00. The Company
will access a surcharge of $0.00 to $2.50 in addition to the rates shown below, depending on the
program sclecied. The charges for Calling Card Service are calculated on the basis of cach
complete call. The minimum call duration for billing purposes is sixty (60) seconds. Usage 1
measured thereafler in sixty (60) second increments and rounded to the next higher sinty (60))
second period.

Special Promotional Offeri

The Company may from lime to time engage in Special Promotional Offerings or Trial Service
Offerings limited to certain dates, times or locations designed 1o attract new subscribers of increase
subscriber usage when approved by the Commission. All promotions shall include exactly what
charges are being reduced or waived, who is eligilble, what customers have 10 do to be eligilbe,
and the staring and ending date of such promotin. Individiaul customers may not recieve such
reduced rates for more than 90 days per a 12 month period.

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places a call so
that 911 emergency calls, where available, and similar emergency calls will be automatically routed
to the emergency answering point for the geographical location where the call originated without
the intervention of Company.

Mini Call Completion |

A Customer can expect a call completion rale of not less than %% during peak
use periods for all Feature Group [ services.
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33 + Swi Servi

DAY/EVENING/NHGHTWEEKEND

initial 1B Seconds
$0.054

34, Dedicated Ouibound Scrvice
DAY/EVENING/NIGHT/WEEKEND

DAY/EVENING/NIGHT/WEEKEND

Additional & Seconds

50.018
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DAY/EVENING/NIGHT/WEEKEND

Additions] & Scconds

$0.018
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""":':‘ Jose Ros . .

oil M Zwegler Way
Elacensia CAG2EM
PTIARS ] TAT MW T190A 2090 (M)

Objective

T work v u Businesy em roamant whicly will aliow me 10 use My SIFONE COMMuNIUT I arid te i al akilis and to
wdvance my Fnowiedge of compriery, telephones, and therr integration

Summary of qualifications

. Knom ledgable n installng and maimntcining data ond communicuhons nemworks il
Novell Netwure #rmironmenl

. i orkang knowledge of 1elephony hardware and metwork interfaces including Dialogr.
voioe pro-essing inferfaces, anclog ground start and loop start banes, DI, T-1, and PRI X
BRI ISDN.

’ Expensive gxpenence in DOS, Windows 311, Windows®3, Windows\ T, und the Aucriash
{rperufing Svifems

. Novell Certificd Netware Admniirator.

. oftware Gualificanons’ D'iswal Basi: M Access, Faradax, dBase, WWard Excel
Fowerpaint MSMal, Schedule~, Telemug .

. Ohge 2 vears expenence in the Long Ditunce Indusrny:

Professional experience

USA Telecholce March, 1996 - Prasent

ti wpor Beacn, CA

S YSTEN ADMINISTRATOR Respcnsibe for instaling and mantaining Novell hetware sefvers
.elemarket:ng stations predctive dialers, wdeo conferencing systems and integratec voice response
syslems

. TelWest Communications, Inc. February, 1994 - March, 1996
Newport Beach, CA
SYSTEM ENGINEER Responsible for in-house automation, sakes support and technica’ suppon Fanclfa
tenm that Seveicped B pre-pand caling card piatform

Datalink Techonoligies January, 1993 - February, 1994
Fullerren CA

PC TECHMICIAN Instaliec 3nd conhgured workstalions and servers runming in tne Novell Netware
em;onment  Provded turn-key so'ctions for cusiomers using TeleMag:c anu Faracos piogramming

Educution
California State University Septembar, 1992 - Present
Zulierton CA
Candidate o 8 Bachelors Degree in Managemen! informalion Systems

Accreditations

Novell, Inc. - Certified Netware Administrator August, 1983




RESUME OF DONNA M. KIM-SOTTILE
620 Lavers Circle, #12}
Delray Beach, Flonds 114
Home phome 561-276-7688

Education; University of Hawaii
Hosolule, Hawan
B.S. Degree. Compuser Scieace, 3.98 GPA
Fenfradienal Exparicecs
Nertel, lnc. Vice Presidest of Fleasce sad Maasgemend
1995 - Cremt
Tetwest Comapale ptlons, Lo, Gesaral Manager
1991993

Dutics: Direct Supervisor of Customer Service and Accounts Reccivable Department. Lasure balling of
wuﬂuﬂﬂﬂ“h“ilm_.wﬂuhdmm
snd managessent of socoumts receivabie Imteract with all long distance carmiers that provide Telwest
SErICE, Maintmming that we recerve the correct discouats asd promoticns (et were Regotated with owr
firm Reviewing snd sgypmoving sl peysisies perimsiag (0 Jong distance sad sdoumstratrye operstions
Coordiasie collection effons of both acoousts recervable department, as well 53 sales dopanment
Cresting commuesions for all sales staff and outside agents. Working directly with outmde sales agems,
providing sepport, eeles spdetes, comsmugmion and cusiomes service: fof each of thias cusiomeTs.
Coordimating imstalistion of sl long distsace accousts, for pic changes. lata traffic routiag, T-
instalistions, lense line installation. calling cards and 800 sumbers. Worked with the transitioning of
cusiomers thid afe currently ready for dsaler tsatallations aad coordiasting with our Servior depariment
for tmely and cxpadsent installation. Maintaining owr cusomer bage of 2500 cufiomers sroag, regards Lo
amy cutstaading taues or complainis Training of customer service staff to place teico orders with LEC's,
Loag Dutance Carriery, Telscomenurscation Bill Analyms smd troubls shoot:ng Assisting in collection of
accounts that are 120 days in arveers including collection of checks ot customer sight  Negotiating with
Current vemdors for betier priciag, descousts and cradis. Oversaw a stalf of 100+, sales. selemarkeung
accounting, service, imstalistion, and MIS.

991-1993 "

1991-

Dutics: Main responsibility was to bring in mew salcs and mesintaiming cxisting customer base providing
maintcasnce after the sale of long dutance service, for addutional referral business  New sales we
achirved by 3 combisstion of cold calling, iciemarkating, astworluag and customer referrals.  Cloung
mﬂmm“uummmmwmﬂdmﬁﬂm

h:ﬂ‘ll'_—ﬂ.h Senler Marksting Msasger

|

Duties. Resposaible for managing & telemarketing department, snd briaging is aew business 1o the firm
Becsuse of mry previous pogition ai Cestex, | biought with e 5 sobid reputation and cliest beee 75% of
all mew busintis was brought in via referrals and cold calling  Exceeded the mosthly sales quots. while
hiring, firing, training and managing our masksting department. Set up trade show booths, and sctively
worked st cach show bringing ia new Cuslomers.

::::u:.u—--n.h:. Senler Membervhip Directer

-3

Dutics Staned with Ceatex with #o ickocommunscabion expericace. bul mansgad 1o exceed my quota
from my St month with firm. [n 1968, carned the Prasident’s Circle Awasd as well a8 in 1929, in 1969
1 was the Top Ovder Producer for Cemtex Natiowwide. Firmt of 3 elected to participsie ia 8 pilol program




Donaa Kim-Sottile
Resume, Page 2

with firm, 1o put e on 8 fast tract 10 become o Semsor Membershup Durector, which required me 1o fulfill
the monthly quots requirements in 3 months instead of & for the promotion. As & Senior Membership
Dhrectcr, ary reapomsibilities inchyded maintaining sy moaihly ssies quots. &8 well s trasn entry lovel
tales reps assigned t0 mc. Training inciuded, sales of Cemtcx products, closing. coid calling and
cicmariting.  Also traveled 10 aewdy formad branches to pre-sell Ceniex swiiches of o open up acw
wwitches.

1 7 -

9E2-1

Dutics: Curveatly Certified in the State of California as sn Employmest Specialist, sware of all labor,
EEOC snd pevsomae] lows.  Trained in isteyviewing recruiting middlc management and adminisiratne
sall Assisied owr Sales Manager in training and recruiting of new consuitants, in sales, inicrviewing

Profussionsl bembernips.
National Associstion of Female Exocutives, Womsen i Sales, National Association of Professsonsl
Saleswomes-Califorsis Chapter. Listed in Who's Who of Executive Women directories |986-1992
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FINANCIAL STATEMENTS

FOR THE SIX MONTHS EMDED JUNE 30, 1996
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Statement of Assets, Liabilities, and Equity

income Tax Basis

June 30, 1996

ASSETS
Currant Asaats

Accounts Receivable
Sharsholder Loan. Receivable

Total Currsnt Asssts
Property, Plant and Equipment, Net
Deposits

TOTAL ASSETS

LIABILITIES AND EQUITY

current Liabilities
Accounts Payable
Payroll Taxes Payable
Interest & Penalties Fayable
Lease Payable

Total Current Liabilities
Long Term Liabilities

Lsase Payable

Loans Payable

Capital Bank Payable

Total Long-Term Liabilities
Stockholder's Equity

Common Btock

Additional Paid-In Capital

Retained Earnings

Total Stockholder's Equity

TOTAL LIABILITIES AND EQUITY

$ 41,688
462,900
235,792
740,380

319,413

24,695

$ 1,084,408

3 67,744
98,175
23,400
14,264

203,583

12,566
27,657
67,218

107,441

100
321,937
451,427

773,464

$ 1,084,480
e ——— S .

See accountants' compilation report.
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Statement of Revenuss, Expenses & Retained Deficit

Income Tax Basis

For the Six Months Ended June 30, 1996

GROSS REVENUES

EXPENSES:

ACCOUNTING & TAX SERVICES
ADVERTISING

AGENT COMMISSIONS

AUTO EXPENSES
DEPRECIATION/ANORTISATION
EMPLOYEE LEASING
INDEPENDENT CONTRACTORS
INSURANCE

INTEREST EXPENSE

LEGAL FEES

LICENSES & PEES

OFFICE SUPPLIES & EXPENSES
RECRUITING

RENT

REPAIRS & MAINTENANCE
SALARIES L WAGES

TAXES

TELEPHONE

UTILITIES

VERIFICATION EXPENSES

TOTAL EXPENSES
INCOME FROM OPERATIONS
BEGINNING RETAINED DEFICIT
SHAREHOLDER DISTRIBUTIONS
ENDING RETAINED EARNINGS

—

1996 s

{
=
=
(=]

1,304,09)

4,188
8,369
39,793
15,627
30,090
25,015
23,208
5,161
25,849
12,198
1,630
19,176
15,913
75,131
6,893
243,310
35,281
63,792
3,894
1,000

=
OOANDOVMHFHOONORMENEWDO
- - - - -

W O HUONSRERMA DO DD W N

655,518

e
L -
]

648,575

(139,355) (10.7)

(57,793) (4.4)

451,427 Ji.6

I — ———

Sse accountant's compilation report.
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Supporting schedule of Property, Plant and Equipsent,

Computers

Ccomputer Dialers
Furniture & Fixtures
Leaseshold Improvesants
office Equipsent
organizational Costs
Telephone Booths
Tslephona Systams
Vehicle

Accusulated Amortization
Accumulasted Depreciation

Total

See Accountants' Cospilation Report.

June 30, 1996

—

Page 4

$ 66,694
78,000
38,440
53,026

1,550
3,300
33,060
$1.590
46,159

403,819
(517)
(83,889)

% 319,412
P e ]




EARLY, LENNON, PETERS & CROCKER, P.C.

ATTORNEYR AT LAW

$00 Comstiec A Bun.Duio
KALAMATOO, MICHIGAN 48007-4762

TELEPHONE (8181 381-B844
FAX {818) 349-0828
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LAWRENCE M BANTON  MSCOLETTE O. asmyes DLPOSIT  TREAS. L. UATE
DORDON C. MaLLER Jﬂﬂ;uﬁlmw
[T TRy — nh‘ 42 g - ' ???-

* % g kel i Cobdpere grel ogre i

January 15, 1987

Execulive Secretary

State of Florida

Public Service Commission

101 Esst Gaines Street

Fistcher Building

Talishassee, Floride 32399-0888

Re: ACCUTEL COMMUNICATIONS, INC.
Dear Sir:

Enclosed herewith for filing with the Commission, plesse find an original and 12 copies of the
above captionsd corporation's APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and
return same in the self-addressed stemped envelope sttached thereto.

Please contact me if you have additional questions or concerns.
AN W

EARLY, MEP
EE«: 15T 97 .
(#,hcp Y, Cwnum»- s 0%

___.___—==ﬂm.unHE.-'.'
;. 'IIHIT{I](:} Florida Statutes.  ank account numbers
- or debit, charge, or credit card numbers given 1o an
‘ of any fee or debt

agency for the purpose of payment of any ; -
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8 and 5.24(a), Ant. luﬂhﬂSﬂleCmummmn
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