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VIA 0VER.N IGHT MAIL 

TO: Charles Pellegrini 

FROM: Colin Alberts 

DATE: January 22, 1997 

RE: . .  Telenet of Sou th Florida prehearing exhibits 

Enclosed please find an original set and 15 copies of the exhibits ennumerated in the prehearing 
statement of Telenet of South Florida, Inc. (“Telenet”). Please call if you have any questions. 
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Exhibit MAK-1 

Diagram of the Telenet Virtual Network 





Exhibit MAK-2 

BellSouth November 3,1995 Letter re: Service Price Quotations 



L Mike Hudson 
Marvin Kupinsb 

Pembroke Pines, F'L 
10422 Taft St. 

D a i  Mr. Hudson; 

I am sending this later to confirm that I understand the needs fix your busmess, and to include 
pricing options for your .sewice. 

You have requested pricing on the Wowing services: 

6 lines in a hun! group, with a 431 prefix 

1 line as YOU main telephone number. no other lines in hunting associated with it, to he call 
forwarded to other hu- groups as needed. There is a $75.00 assignment c h g e  for easy 
nunibcrs. I understud that you wuuld like to have an my "&able" nunber. 

1 line fix a fax machine, with featulw in cllbc you nead to usc it for other purposes. 

For your customer service application, 6 lines, 3 of than in hunting the others stand alone. 

2 otfxer Lines no hunting. 

To Bum up: 

A total of 16 lines. 2 hunt groups, one with 6 lines, one with 3 lines. 

An lines are to have the following fieatures: 

Call Forwarding Variable 
8 or 6 Code Spetd Calling ( d q " g  upon your ch ic4  of service) 
3 Way Calling, User Transfix 



These are the rates for the services describad: 

Sew ice Iastallation 

Flat Rate Business Lines 307.75 
Month to Month ESSX 1 41 6.5 5 
36 Month ESSX 1436.70 

1436.70 60 Month ESSX 
84 Month ESSX 1436.70 

Mootbly Cost 

825.20 
934.08 
863.68 
037.28 
622.08 

We usually requesf deposits and advance payments when customers do nor have existing service 
with BellSouth. We do have nciprocd agreements with some other local telephone companies. 
Tf you wish, yoc may provide us with your account. inionnation and we can confirm your credit 
worthiness with your current local telephone company . If you prefer to pay deposits and advance 
paymcnts. the deposit will be ddtrminea by our credit department, end the advance payment will 
be the entire instzllation cost. We must receive these payments, if necessary, before the ordering 
process can begin. Our installation intervals for ESSX sewice are 4 to 6 weeks. Installation 
intervzls are two weeks for Flat Rate Business Senice. These intervals are based upon the 
availability of existing facilities at your office location 

Richard Garsh, the representative that usua1Iy hsnd!es accounts in the Pembroke Pines area, is in a 
training class unti! November 20. I will be happy to assist you with any questions you may have 
about your service selection. I can be reached at 800-583-0418 or ' 0  954-551-3152. - 

Sincerely, 



Exhibit MAK-3 

Telenet September 16,1996 Memorandum re: 
Memorialization of Telephonic Negotiations with BellSouth 



September 16,1996 
5PM - 7PM 

Marvin. Kupinsky, Mitchell Kupinsky, Scott Danahut and Bill Dancrs met With Bell South 
representatives Doc Moore along with Tony hiello. We ended up with us telling Bell South to give us 
what we need, we will pay for it. We asked for a rcpresdative to settle compensation problem. Bell 
South said I’ll give you that name 9/17, it never happened. doc said at the beginning of the meeting that 
he would give us the best sewice that he could, provided we were legal. ( at the end of the meeting we 
were promised Bell South would expedite our requests in a time frame we accepted). We responded 
(Marvin Mitch and Scott) With ALEC license. Bell South led us to believe that we had no further 
problems between Bell South and Telenet. 

9/17/96 
Bell South requested documentation on our right to be a phone company. Marvin Mitch and Scott hand 
delivered the information requested to Doc Moore at his central office. Some decisions were made by Bell 
South that we were to be stopped until an invdgation of our rights to be TELENET were decided upon 
by the regulatory b o d .  Not to mention Doc promised a call back to Telenet-that never happened. Gee I 
wonder if stmging us along aLl these months is legal? 



Exhibit MAK-4 

BellSouth September 19,1996 Letter re: 
Refusal of New Service 



Mr. Mitch Kupinsky 
do Tclcnet of South FIorida 
100422 Tal? Street 
Pembroke Pines, Florida 33026 

September 19, 1996 

I spoke to Ms Ida Lcvinc Bourne who works io the BellSouth group la Atlanta that handles the 
negotiations for Resale Agrectnents She advised that you need to send an infbnnal memo staring 
your interest in negotiating a Resale Aprcemuil with Bel:South. That ryuest mst  go to 

Mr Scott Schacfer 
BellSouth Vice President - Marketing Intcrcomnection Services 
Suite 4422, 675 West Pcicht-ee Street, N E  
Atlanta, Georgia 30375 

To expedite the process you may FLY the request to telephone number 404-523-4032. .Mso 
please F A X  a copy 10 his. Ida Lewne Eodme at 404-529-7839. 

In reference to your F A X  message today, I can not initiate any new service with you for Telenet 
of South Floridz u n ~ f  we resolve the Resale Agreement situation. You must initiate a request for 
a Resale Agreement as indicated abovc. Tim is the first step you must ?At. 

I am wditing to hear fiom my upper management to advise how, ifat dl. we can service your 
account until the Resale kgrctmer;t matter is resolved. 

Thank you for yosr patience 

0 . G  Moore 
Senior Account Executive 

--I.- ,-*. - .- 



Exhibit MAK-5 

Telenet September 26,1996 Memorandum re: 
Submission of ALEC License 



F A X  C O V E R  S H E E T  

DATE: BIzdlgd 

TO: DOC MOORE 

FROM: MITCHELL KUPINSKV 
Telenet 

ne. AUZC UGCNIJC 

I :I.:! 

TIME: 10:25 

FAX 954351 -3980 

P t  IOPIC; 054 +3143-w 
TAX; 354 43 1-7673 

Message 

This information is submrtted with the intent of promoting an amicable 

resotubon of the outstanding Issues between us. Submission of a copy of our 

ALEC certificate and supporting documentation should not be taken as an 
admisuon of any inability of Telenet Of South Florida, Inc. to purchase 

services and equipment from Bell South according to Bell South's registered 

tariff. Telenet Of South Flanda. Inc. msmes all it's rights, especially with 
regard to the federal prohibition of the imposition of unreasonable or disctiminatory 

conditions or limitations against resellers. 

Please contact me upon receipt of this fax 
Sincerely, 

/ Mitchell Kupinsky 



, - r  c)+rZUr(ll. ' V  P L N ( \ L L U I  N u - u A L  JLJkcVICc. cw W*",* 

b , w  
I n  Rs; Application for I D O C W  NO. 9 6 0 0 4 3 - T X  
certificate to provide ORDZR NO. PSC-96-0538-FOF-TX 
alternative local exchar-ge J88W6D: A p r i l  17, 1 9 9 6  
tolacommunications service by ) 
T e l e n e t  04 South Florida, Inc. 1 * 

The following Cc"l@eiOnere participated i n  the d iopoo i t ion  Qf 
thir m a t t e r :  

SUSAN F. CUWC, C h a f m n  
J. TERRY D W O N  

$03 O+!CIh 
JULIA L. JOHNSON 
DIANE K. KlESLIN(3 

, NOTICE IS HEREBY OIVEN by the Florida Public Service 
C o m m i e i s i o n  that the acti.on diocusoed hatein khin Order le 
preliminary in nature and w i l l  become final unleee  a p e r e o n  whoee 
intereetw are substantially affected f i l s o  a petition €or a formal 
proeeeding. pursuant' to Rule 25-23.029,  F l o r i d a  Adminietrakive 
Code. 

I .  I. Orantina of Cert i f i c a t e  to Pro-ive 
Exchnnsa Tc-ni oationr 

Telenet of SQuth Florida, Inc., filed a application for a 
cart if i c a t e  to provide alternativo local exchange 
teleconmunicatione service in the S t a t .  of Florida. "hi 
application vao filed purmuant t o  Section 364.337(11, Florida 
S t a t u t e s ,  which prwida. that nw pereon muy provide alternative 
local exchange ttlecommunicationo e e r v i c r  without f i r a t  obtaining 
from t h l a  Commieaion a certificate authoriaing the provieion of 
such eerv ico .  Upon reviaw of the application, i t  appoara that thc 
company ham ecfficient technical, financial, and managerial 
capability to provide ouch eervice. 



DOCKET NO. 960043- 
PAGE 3 

Baeed on tbr fercgo3z=g, $t $e 

ORDERED by the Florida Public Service Comrniosion that w e  
hereby grant, to Telenet of South Florida, bo., certificate number 
4 4 2 4  to provide alternative local exchange telczcomunicatiana 
eervice, purouant to aectlon 364.337(1), Florida G t a t u t e e ,  and am 
deocribeci in Section 1 of thle  Order. It i o  further 

,ORDERED that as an alternative local CXChaqTe company, Telenat 
of South Florida, Tnc., mumt provide the eame access to 911 
emergency oerviceo ao provided by the local exchange company 
serving the same area, ae dceeribed in Ssction I I . o f  thie O r d e r .  
f t  i o  further 

0RI)ERED t h a t ,  unleee apereon vhooe eubot3ntial intereerte are 
affected by the action propaeed In Chi0 Order f i l e o  a petition in 
the form and by the date specif ied i n  the Notice of FLrther 
Proceedinge or Judicial Review, below, thir docket ehrll be closed. 

By ORDZR of the Florida PUblic Service Conunimeion, this 
day of u, a- 

BWQCA 8 .  BAY6, Director 
Divieion of Recorda and Reporting 

Thio i o  a faceimilo copy. A signed 
c o p y  of tho order may be obtained by 
calling 1-904-413-6770. 

SCL 



Exhibit MAK-6 

BellSouth October 4,1996 Memorandum re: 
Special Service Arrangements 



FAX Memorandum 

xo: Bill De", M W  Kuph~ky 
From: O.G. "Docn Mooro, BelLSbuth 
Date: ZW/.996 
SubjecC Bcllsouth S d s  

L 

The attuchcd Special Service h a n g " t  Agreanent is far tbe Cali Fomardhg Multiple 
Simultaneous calls. Please rcvicw tbc attached document, have the unharized penon sign the 
dommmt, and return the signed ongtoal to me. I will procesp the service q u a t  as quickly as I 
am authorized to do 10. 

Additionally, our businus of6m H i s  preparine a Letter outhing thn procesa foIlowed to arrivr: 
at the rquestcd deposit on yaur d t i p l t  accowls. If you amcur with the procass you may 
deliver the requested deposit to m. I win forward the dcposit to the tppropnrtc depzutmtnt for 
processing. Wc will then t"cr the a"ts from the individudr "es into the cwparate 
name. 

As you know, your attomy and Bdlsouth's attorneys arc working on d issues regarding 
how we can do business. Additiody, BellSouth management ir ia the process of determining if 
your usage of BdlSouth Smricer BTC withiu the rcaptabk guiddina Worth m the Tariffi for the 
State of Florida. The outcome of those decisions will ultimately decide how we CM supply mice  
to your compaay and under what conditions. 

Thank you for your patimce m tth msttu. 1 am codidat we will nrch a mutually acceptable 
solution 

Z O O d  



Exhibit MAK-7 

Telenet October 10, 1996 Memorialization re: 
Memorialization of Telephonic Negotiations with BellSouth 



Pembroke Pines, 
10422TdtSt 

FL 33026 (954) 431-4344 

October 10,1996 

Mr. Tony Petrilla, Esq. 
Swidler & Balm 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007-7500 

Dear Mr. Petrilla: 

To the best of my recollection, this is how the conversation with Doc Moore of BellSouth went on 
October 10, 1996. He said that it has been decided that our use of Call Forwarding is in violation of 
TMA-13 .9  and that they’re puttmg TeleNet on notice and asking that we cease and desist use of the 
Call Forwarding m that ma“. He said they will be giving us a time fhme to comply with that or 
they’re going to remove the features fiom the h e .  He also said our company IS really operating as an 
IXC (Inner Exchange Cmkr) and to do so we need to be certified by the Public ScIvice Commission. 

He doesn’t know how else we can do what we want to do Without the use of CalI Forwarding. He 
suggested that maybe our technical staff could figure something else out. He indicated that even as an 
ALEC, that ALEC doesn’t give us the right to go against the tarif€. I told Doc I understood the tariff to 
be flexible. I asked him about orcleang T-1’s or spccial assembly. He told me we can order T-I ’s but as 
far as the use of Call. Forwardrxlg to do what we’ve been doing, we can’t do it. 

He said we’d be receiving a letter probably tomorrow, asking us to cease and desist on the use of Call. 
Forwarding. He indicated that the way TeleNet is operating, the T-1 is not going to do the company 
much good if we don’t have Call Forwarding. He mentioned he was unable to reach BellSouth’s attorney 
today but wanted to call me back. He also said they want to do business with TeleNet but they want to do 
business according to the laws of the tariff. He said we arc allowed to buy service and resell service, but 
we can’t 80 against the tariff. 

Then I asked him what IXC is and he said h a  Exchange Cantier and be said this has to be done with the 
certification of the Public Senicc Commission but TeleNet s t i l l  can’t do it with Call Forwarding. 

I then asked him if he was going to be at the office tomorrow morning. He said he had a meeting at 
10:30. I told Doc I’d contact him at 8:30 tomonow morxling. 



Ex hi bi t MAK-8 

BellSouth October 15,1996 Letter re: 
Threatened Disconnection 



UmIfSoulh Business Systems. Inc. 
Suite 1220 
6451 North Federal Highway 
Fort Laudardalo, Florida 333m 

\ 
h 

Mr. Marvin Kupinsky 
d o  Telemet of South Florida 
10422 T@ Street 
Pembroke Pines, Fl. 33026 * 

' October 15, 1996 

Regarding: Florida General Subscriber Service Tariffviolation notice 

During our meeting on September 16,1996, attended by Bill De", Mitch f f i p a ,  and you, 
fiom Tclenet of South Florida, Tony Mdo and myself representing BedSouth, you outlined the 
method by which you are utilizing the BellSouth Services of Cal) Forward - Variable, both 
individually and in a wltipath arrangement. Based upon the information provided, your use of 
BdSouth services to avoid payment of message toll charges is in direct violation of the Florida 
General Subscriber Service T d ,  Sedion A13.9.1A. 1 ., which provides that I' , . . CaU 
Forwarding shall not be used to extend cab on a planned and continuing basis to 
inteotiody avoid the payment in whole or in part, of musage toll charges that would 
rcguhdy be applicablt between the station originating the call and the StntiOD to which the 
call is transferred." 

8 

1 
i 

Since you are using these serv&cs in such a manner, you are hereby notified that unless you 
provide proof: satkfktory to BellSouth, that your use of BellSoutb services is not in violation of 
the above ref& tariff, the call Forwarding features will be removed fiom your telephone 
lines on November 21,19%. Enclosed for your convenience is a copy of the General Subscnier 
Service Tdf f  A13.9.1A.1, on which this notice is based. 

It is also our behefthat you are trying to operate as an interexchange carria. To operate as an 
interexchange carrier you must be CerGfied by thc Florida Public Service Commission. Mer you 
are properly cdfkd  we can provide you With toll service for resale or the appropriate Access 
Feature Groups. We look forward to serving you in the future, please advise us when you receive 
this certification. 

\ O.G. "DOC" Moore 

enclosure: 
i S&M Account Executive, BellSouth 



Exhibit MAK-9 

Telenet November 7,1996 Memorandum re: 
Memorialization of Service Order Chronology 



COLIN ALBERTS 
SWIDLER & BERLIN 

Dear Colin, 

The following pages are what we have pertaining to the dates of installation of our lines in 
different locations. We are waiting on further information as to what Bell South has for their 
records dating back to November of 1996. As soon as we get this we will forward it to you. 

Thanks 

Bill Demers 



11/1/95 First spoke with Bell South regarding lines for Pembroke Pines with Ruth Margolis 

11/3/95 Ordered lines for Pembroke Pines 

11/6/95 Arranged for installation spoke to Mrs Ohare & Maggie Drewery ext.1628 and ordered 
lines for Coral Gables. Spoke to Miss Campbell and ordered lines for North Dade. 

11/13/95-11/14/95 Installation at Pembroke Pines spoke with Thomas 992-4984. 

11/14/95 Installation at Coral Gables 

11/15/95 Installation at North Dade 

12/15/95 Ordered lines for Ft. Lauderdale 

12/19/95 Ft. Lauderdale lines installed 

7/16/96 Ordered Palm Beach lines spoke to Julie Martm 780-2918 voice mail 555-41 10 

7/18/96 Palm Beach lines installed 

7/18/96 Ordered Boynton Bch. lines spoke with Mrs McDowell 

7120196 Boynton Bch. lines Installed 

1/23/96 

7125196 

7/24/96 

713 1196 

7/24/96 

7130196 

7/31/96 

Ordered Del Ray Beach lines spoke to h c h  Halloway 

Del Ray Bch. lines installed. 

Ordered Deerfield lines (originally set up for 7/26) spoke to Linda hve ra  954-492-1561 

Deerfield lines installed 

Ordered Pompano Bch lines spoke with Mary Louis Davis 780-2918 or 555-41 14 

Pompano Bch lines installed 

Ordered Ft Lauderdale lines spoke to Michelle Ebanks 780-2918 or 555-4109 



8/8/96 Ft Lauderdale lines installed 

7/29/96 Ordered 5 more remote call forwarding lines spoke to Leslie 

8/6/96 Hollywood forwarding lines installed 

8/9/96 Ordered North Dade lines spoke to Debbie Allen 

8/14/96 North Dade lines installed 



Exhibit MAK-10 

Telenet November 27,1996 Letter re: 
Interim Settlement Agreement Pending Arbitration 
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B E R L I N  
C H A R T E R E D  

November 27, 1996 

VIA FACSIMILE (305) 3 75-0209 AND FIRS T CI,ASS MAII, 

George Hanna, Esq. 
BellSouth Telecommunications, Inc. 
150 West Flagler Street 
Suite 1901 
Miami, Florida 33 130 

Re: Telenet of South Florida. Inc, v. BellSouth Telecommu nications. Inc,, 
Broward County, Florida Circuit Court Case No. 96-15677CACE04 

Dear Mr. Hanna: 

This is to memorialize for the record the details of the procedural compromise that has been 
agreed upon between BellSouthTelecommunications, Inc. (“BellSouth”) and Telenet of South 
Florida, Inc. (“Telenet”) (collectively, “the parties”). 

BellSouth agrees to postpone termination of Telenet’s call forwarding services, and to 
continue to promptly provide Telenet with all connection and service arrangements already 
ordered by November 15, 1996 or as set forth in BellSouth’s letter dated November 2 1, 1996, for 
one hundred and twenty (1 20) days from the filing of Telenet’s Petition to the Commission in 
Docket No. 961346-TP, subject to Telenet’s agreement not to pursue a temporary injunction 
hearing in Florida Circuit Court. 

Telenet agrees to abide by the deposit, installation and monthly charges for BellSouth 
services that have been quoted to Telenet by letter from BellSouth dated November 2 1 , 1996. 
Telenet further agrees that it will not provide service to new customers during the 120-day period 
who would utilize call forwarding (customers who have requested service prior to November 15, 
1996 are considered existing customers). 
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George B.  Hanna. Esq 
November 27, 1996 
Page 2 

Telenet waives none of its rights to raise any procedural issues andor objections during the 
period of this temporary stay. 

Vextruly yours, 

Douglas G. Bonner 
Colin M. Alberts 

Counsel for Telenet of South Florida. Inc. 

cc: Charlie Pellegrini, Esq. 
Patricia Cocalis, Circuit Judge 
Mr. Robert E. Lockwood, Clerk of Seventeenth Judicial Circuit Court 
Mr. Mitch Kupinsky 



Exhibit MAK-11 

BellSouth November 12,1996 Memorandum re: 
Refusal to Provide Additional Service 





Exhibit MAK- 12 

Telenet December 11,1996 Letter re: 
BellSouth’s Failure to Abide by the Interim Settlement Agreement 
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December 11, 1996 

\’IA F,ACSIhIILE (305) 375-0209 AND FIRST CLASS MAIL 

George Hanna. Esq. 
BellSouth Telecommunications. Inc. 
150 West Flagler Street 
Suite 1901 
Miami, Florida 33 130 

Re: Telenet of South Florida. Inc, v, BellSou th Telecommunications, Inc., 
Broward County, Florida Circuit Court Case No. 96-15677CACEO.1 

Dear Mr. Hanna: 

This is to register our dismay at BellSouth Telecommunications Inc. (“Be1lSouth”)’s 
apparent delays in complying with the November 27, 1997 terms which it agreed to in 
connection with its interim agreement with Telenet of South Florida, Inc. (“Telenet”) in the 
above-entitled action. Telenet entered into the agreement with the understanding that BellSouth 
would promptly fill outstanding orders for connections and services. 

Since the agreement was formalized on November 27, 1996, Telenet has been subjected to 
procrastination from its BellSouth account executive, who has failed to comply with BellSouth’s 
obligations under the interim agreement. BellSouth’s account executive has alternately asserted 
legal arguments (the underlying tariff violation to be decided by the Florida Public Service 
Commission), technical caveats not previously raised when Telenet first ordered the services in 
July, or even ignorance of Telenet’s existing service arrangements as reasons for not promptly 
fulfilling the service orders previously arranged or discussed in BellSouth’s letter of November 
2 1, 1996. In particular this includes the three special assemblies specifically discussed in our 
conference calls and in the November 2 1 letter. 
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George Hanna. Esq. 
December 1 1 .  1996 
Page 2 

Tslenet is being harmed financially by BellSouth's continuing to rehse the sen.ices v, hich 
Telenet has been ordering since July. If Telenet is to consider itself bound by its pledge to sta! 
its pursuit ot'injuncti1.e relief it must have assurances of BellSouth's good faith efforts to compl l  
u ith its promise to provide service to Telenet's existing customers.. 

Douglas G. Bonner 
Colin M. Alberts 

Counsel for Telenet of South Florida. Inc. 

cc: Charlie Pellegrini, Esq. 
Patricia Cocalis, Circuit Judge 
Mr. Robert E. Lockwood, Clerk of Seventeenth Judicial Circuit Court 
Mr. Mitch Kupinsky 


