FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
MEMORANDUM

February 6, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND REP(}RFING (BAYO)
LT A

—x‘f ¥
FROM: DIVISION OF COMMUNICATIONS {ﬁEIg, GRE.)ER} [
DIVISION OF LEGAL SERVICES (CULPEPPER)/¢ RN

RE: DOCKET NO. 961402-TP - REQUEST FOR APPROVAL OF RESALE
AGREEMENT NEGOTIATED BY BELLSOUTH TELECOMMUNICATIONS,
INC. AND COMMUNICATION BROKERAGE SERVICES, INC.

AGENDA: FEBRUARY 18, 1997 - REGULAR AGENDA - PARTIES MAY
PARTICIPATE

CRITICAL DATES: COMMISSION MUST APPROVE OR DENY BY FEBRUARY
20, 1997 PER TELECOMMUNICATIONS ACT OF 18556

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\961402TP.RCM

CASE BACKGROUND

On November 22, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and Communication Brokerage Services, Ince. (CBS) 1 led
a request for approval of a resale agreement. The agreement was
executed on October 17, 1996, and the parties are seeking approval
of the agreement under the Telecommunications Act ot 1996. This
staff’'s recommendation to approve the agreement,
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DOCKET NO. 961402-TP
DATE: FEBRUARY 6, 1997

ISCUSSION OF ISSUES

ISSUE 1: Should the Commission approve the propos
boetween BellSouth and CBS?

] agreemen

RECOMMENDATION: Yes. The Commissg

should approve the proposed

resale agreement between BellSouth a CRS. Since CBS has not
received a certificate to operate as an ALEC, CBS should not be i
provide service under this agreement until it rives  its
certificate. The Commission should require RBellS ind CBS
2quent supplements or modifications tr AgQrecment
review under the pr sions of 47 N 252 e

STAFF ANALYSIS: As stated in the Case H:

crkground, HellS

1
CBS are seeking approval of their re e Agreement  une t
federal Telecommunications Act of 1996 (the Act). Hoth the Act
revised Chapter 364, Florida Stat 5, encouradge part1es to entep
into neqgot iated agreement s to bring about laocal exchandge:
competition as quickly s possible. If the parties reach a
negotiated agreement, under 47 U.S.0C. 4 252(e), the agreement 15 t
be filed with the state commission for Approval . 47 U.5.C ]
252 (a) (1) requires that "the agreement inelude g detalled
schedule of itemized charges (o cach geryioe
or network element included 11 17 U ( ]
252 (e) (4), the state commis:s (R ! rér jonict t he
agreement within 90 days after submi: 1, Or the agrecment sha
be deemed approved.

The aqreement 18 a two-year agreement governing the
relationship  between  the companies reqgarding the resale of
tariffed local exchange scrvico, toll telecommunioat iong geres
Hotel and Hospital PBX services, Customer Provided Coin Tel o
gservice, Shared Tenant Service, access to 911 /k: Py '
Telecommunications Relay Services, and white roectory
listings and directory distribution in states 31 uth
operates, The agreement also includes the rates } BHS will
purchase services from BellSouth f , wh i1 1ed
from BellSouth's retail rate for t mmug 28 RIS T
The discounts are 18% {on NECSY 1l b i
telecc mications services (see AUtachmer 1) .

Staff has reviewed the BellSouth and CRS proposed
A eesmeepit for t"»mp] lance with Lhat L e
Commission approve 1L pursuant t ¢ Lered
that CBS is not certificated by fore 'H
should not provide service unde: :
its certificate, Attachment 11 1 f }




DOCKET NO. 961402-TP
DATE: FEBRUARY 6, 1987

DISCUSSION OF ISSUES

ISSUE 1: Should the Commission approve the proposed agrecment
between BellSouth and CBS?

RECOMMENDATION: Y. ‘The Commingion should approve Uhier pot oopacassesed
resale agreement between HBellSouth and CHS. Since CBS has not
received a certificate to operate as an ALEC, CBS should not be
provide service under this agreement until it receives its
certificate. The Commission should require BellSouth and CBS to
file any subsequent supplements or modifications to their agreement

for Commission review under the provisions of 47 U.5.C. § 252(e).

STAFF_ANALYSIS: As stated in the Case Background, BellSouth and
CBS are seeking approval of their resale agreement under  the
federal Telecommunications Act of 1996 (the Act). Both the Act and
revised Chapter 364, Florida Statutes, encourage partiles to enter
into negotiated agreements to bring about local exchange
competition as quickly as possible. 1f the parties reach a
negotiated agreement, under 47 U.S5.C. § 252(e), the agreement is to
be filed with the state commission for approval. 47 U.s.C. &
252(a) (1) requires that "the agreement shall include a et an led
schedule of itemized charges tor interconnection and each service
or network element included in the agreement." Under 47 U.S.C §
252 (e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall
be deemed approved.

The agreement is a two-year agreement governing the
relationship between the companies regarding the resale  of
tariffed local exchange service, toll telecommunications service,
Hotel and Hospital PBX services, Customer Provided Coin Telephone
service, Shared Tenant Service, access to 911/E911 services,
Telecommunications Relay Services, and white page directory
listings and directory distribution in states in which BellSouth
operatss. The agreement also includes the rates at which CBS will
purchase services from BellSouth tor resale, which are discounted
from BellSouth's retail rate for the telecommunicatlons serpvice.
The discounts are 18% for residential and 12% for business
telecommunications services (see Attachment 1).

staff has reviewed the HellSouth and CBS  proposed
agreement  for compliance with the Act and recommends that t lye
Commission approve it pursuant to § 252(e) (2) (A). It must be noted
that CBS is not certificated by the Commission, therefore CBS
should not provide service under this agreement unt il it receives
it cortilicate, Al tachment 11 compares the major olements of the




DOCKET NO. 961402-TP
DATE: FEBRUARY 6, 1997

o D Lot boaned CRE agrecment wit h Commission otdered ot erconnect pon
Al patcpement s and othe: Commission approved negot iat ed
interconnection agreements.

ISSUE 2: Should Dacket No., 961402-TP be closed?

RECOMMENDATION: Yes, with the adoption of staff's recommendat ion
in Issue 1, and issuance of the Commission's order approving the
agqreement , Docket No. 961402-TP should be closed.




BeliSouth Telecommunications, lnc.  Fax S04 224 5012 A M Lombarde

Sunte 400 904 2247754 Hegulatory Vice President
150 South Monroe Streat

Tallahassee, Flonda 32301-1556

November 22, 1996
9% 1Yo 2 -TF

Mrs. Blanca 5. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. ("BellSouth") and Communication Brokerage
Services, Inc. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of
1996, BellSouth and Communication Brokerage Services, Inc. are
submitting to the Florida Public Service Commission their
negotiated agreement for the purchase of BellSouth’s
telecommunications services for the purpose of resale to end users
by Communication Brokerage Services, Inc.

Pursuant to section 252(e) of the Act, the Commission is
charged with approving or rejecting the negotiated agreement
between BellSouth and Communication Brokerage Services, Inc. within
90 days of its submission. The Act provides that the Commission
may only reject such an agreement if it finds that the agreement or
any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is
not consistent with the public interest, convenience and necessity.
Both parties aver that neither of these reasons exist as to the
agreement they have negotiated and therefore, is very hopeful that
the Commission shall approve their agreement.

Very truly yourg,

D Dees©
7R

M. Logbardo
«L/Vicu President - Regulatory Relations

l;qggiMVMﬁ
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Agreement Between BellSouth Telecommunications, Inc. and Communication Brokerage Services,
Inc. Regarding The Sale of BST's Telecommunications Services to Co mmunication Brokerapge
Services For The Purposes of Resale

’l

THIS AGREEMENT is by and between BellSouth Telecommunications, Inc., ("BellSouth or Company"),
a Georgia corporation, and Communication Brokerage Services, Inc. (“Reseller”), a Tennessee corporation, and
shall be deemed effective as of Nog, |, 1996.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to provide
telecommunications services in the state of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee, and

WHEREAS, Reseller is a alternative local exchange telecommunications company which 15 or will be
authorized to provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WIHEREAS, Reseller desires 1o resell BellSouth's telecommunications services, and

WIHEREAS. BellSouth has agreed to provide such services to Reseller for resale purposes and pursuant to the
terms and conditions set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premises and promises contaned herein,
BellSouth and Reseller do hereby agree as follows:

I.  Term of the Agreement

A The term of this Agreement shall be two years beginning j[lﬂj 4o and shall apply to all of
DellSouth's serving territory as of January 1, 1996, in the states of Alabama, Florida, Georgia, Kentucky,
Iouisiana, Mississippi, North Carolina, South Carolina, and Tennessee.

. This Agreement shall be zutomatically renewec for two additional one year penods unless either
party indicates its intent not to renew the Agrecinent. Notice of such intent must be provided, in writing, to
the other party no later than 60 days prior to the end of the then-existing contract period. The terms of this
Agreement shall remain in effect after the term of the existing agreement has expired and while a new
agreement is being negotiated.

. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be at a

discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth
in Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the cost
avoided by BellSouth when selling a service for whaolesale purposes.

1. Definition of Terms

A, CUSTOMER CODE means the three digit number following a customer’s telephone number as
showin on the customer’s bill

i CUSTOMER OF RECORD means the entity responsible for placing application for service,
requesting additions, rearrangements, maintenance or discontinuance of service, payment in full of charges
incurred such as toll, dizectory assistance, etc

. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter ol
credit to be held by the Company.
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D. END USER means the ultimate user of the telecommunications services,

E- END USER CUSTOMER LOCATION means the physical location of the premises where antnd
user makes use of the telecommunications services.,

F. NEW SERVICES means functions, features or capabilities that are not currently offered by
BellSouth. This includes packaging of existing services or combining a new function, feature or capability
with an existing service.

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public service commissions of the Company's franchised arca to provide local exchange service within the
Company's franchised area.

IL. RESALE means an activity wherein a certificated OLEC, such as Reseller subscribes to the

telecommunications services of the Company and then reoffers those telecommunications services to the
public (with or without "adding value”).

I RESALE SERVICE AREA means the area, as defined in a public service commission approved
certificate of operation, within which an OLEC, such as Rescller, may offer resold local exchange
telecommunications service

111, General Provisions

A. Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth
subject to the terms, and conditions specifically set forth herein. Notwithstanding the foregoing, the
following are not available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services: contract service arrangements; installment billing options; 911 and
E911 services; interconnection services for mobile service providers; legislatively or a wnistratively
mandated specialized discounts (c.g., education institution discount) an discounted services to meetl

competitive situation.

i The provision of services by the Company to Reseller does not constitute a joint undertaking for the
furmishing of any service.

C. Reseller will be the customer of record for all services purchased from BellSouth. Except as
specified hercin, the Company will take orders from, bill and expect payment from Reseller for all services

D. Reseller will be the Company’s single point of contact for all services purchased pursuant to this
Apreement. The Company shall have no contact with the end user except to the extent provided for herein,

E. The Company will continue to bill the end user for any services that the end user specifies it wishes
to receive directly from the Company.

F. The Company maintains the right to serve directly any end user within the service area of Reseller
The Company will continue to directly market its own telecommunications products and services and in
doing so may establish independent relationships with end users of Reseller

L Reseller shall not interfere with the right of any person or entity to obtain service directly from the
Company.

1. The current telephone number of an end user may be retained by the end user unless the end user has
past due charges associated with the BellSouth account for which payment arrangements have not been made
ITie Company will not, however, make the end user's previous telephone number available to Reseller until
the end user's outstanding balance has been paid, 1f Reseller requests service for an end uscr that has been

__é)..-
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denied service or disconnected for non-payment by BellSouth, and the end user still has an cutstanding
balance with the Company, the Company will establish service tor that end user through Reseller. Denied
service means that the service of an end user provided by a local exchange telecommunications company,

including BellSouth, has been temporally suspended for nonpayment and subject to complete disconnection.
o

1. Telephone numbers are the property of the Company and are assigned to the service furnished.
Reseller has no property right to the telephone number or any other call number designation associated with
services furnished by the Company, and no right to the continuance of service through any particular central
office. The Company reserves the right to change such numbers, or the central office designation associated
with such numbers, or both, whenever the Company deems it necessary to do so in the conduct of its

business.

J. The Company may provide any service or facility for which a charge is not established herein, as
long as it is offered on the same terms to Reseller.

K. Service is furnished subject to the condition that it will not be used for any unlawful purpose.

I, Service will be discontinued if any law enforcement agency advises that the service bemng used 15 in
violation of the law,

M. The Company can refuse service when 1t has grounds to believe that service will be in violation ol
the law
N. The Company aceepts no responsibility to any person for any unlawful act commtted by Reseller or

its end users as part of providing service to Reseller for purposes of resale or otherwise

0. The Company will cooperate fully with law enforcement agencies with subpoenas and count orders
for assistance with the Company’s customers. Law enforcement agency subpoenas and court orders regarding,
end users of Reseller will be directed to Reseller. The Company will bill Reseller for implementing any
requests by law enforcement agencies regarding Reseller end users.

. The characteristics and methods of operation of any circuits, facilities or equipment provided by
other than the Company shall not:

I Interfere with or impair service over any facilitics of the Company, its affiliates, or its connecting
and concurnng carriers involved in its service,

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Creste hazards to any employees or the public.

0. Reseller assumes the responsibility of notifying the Company regarding less than standard operations
with respect to services provided by it,

. Facilities and/or equipment utilized by BellSouth to provide service to Reseller remam the property
of BellSouth

o N White page directory listings will be provided in accordance with regulations set forth in Section A
of the General Subscriber Service Tanfl and will be available for resale
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IV. BellSouth’s Provision of Services to Reseller

Yerwnom  Fhpaher T, DG

A. Reseller agrees that its resale of BellSouth services shall be as lollows

r
1. The resale of telecommunications services shall be hmited to users and uses conforming to
the class of service restrictions,

2. To the extent Reseller is a telecommunications carrier that serves greater than 5 percent of
the Nation's presubscribed access lines, Reseller shall not jointly market its inter LATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of resale to customers
and interLATA services offered by Reseller are packaged, tied, bundled, discounted or olfered
topether in nr?' way 1o the end user. Such elforts include, but are not limited to, sales
relerrals, resale arrangements, sales agencies or billing egreements. This subsection shall be
void and of no effect for a particular state covered under this Agreement as of February 8,
1999 or on the date BellSouth is authorized to offer interLATA services in rhat state,
whichever is earlier.

. 2. Hotel and Hospital PBX service are the only telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
PProvided Coin Telephones is the only local service available for resale to COCOTS customers
Shared Tenant Service customers can only be sold those telecommunications services available in
the Company's A23 Shared Tenant Service Tanfl.

+ 3 Reseller is prohibited from fumishing both flat and measured rate service on the same businzss
premises to the same subscribers (end users) as stated in A2.3.2.A. of the Company’s Tanfl except
for backup service as indicated in the applicable state tanff Section A3 38,

4. If telephone service is established and 1t is subsequently determined that the class of service
restriction has been violated, Reseller will be notified and billing for that service will be immediately
changed to the appropriate class of service. Service charges for changes between class of service,
back billing. and interest as descnibed in this subscction shall apply at the Company’s sole discretion.
Interest at the rate of 0.000590 per day, compounded daily for the number of days from the back
billing date to and including the date that Reseller actually makes the payment to the Company may
bie assessed.

S. The Company reserves the right to periodically audit services purchased by Rescller to establish
authenticity of use. Such audit shall not occur more than once in a calendar year. Reseller shall
make any and all records and data available to the Company of the ( ‘ompany’s auditor’s on a
reasonable basis. The Company shall bear the cost of said audit.

: Resold services can only be used in the same manner as specificd in the Company's Tanfl. Resold
services are subject to the same terms and conditions as are specified for such services when furmished to an
individual end user of the Company in the appropriate section of the Company's Tanfls. Specific tanfl
features, e.g. a usage allowance per month, shall not be aggregated across multiple resold services Resold
services cannot be used to aggregate traffic from more than one end user customer excepl as specified in

Section A23. of the Company's Tariff referring to Shared Tenant Service

Q. Reweller may resell services only wathin the specilic resale service area as detined ity certificate

0, Telephone numbers transmitted via any resold service feature are ntended solely for the use of the
end user of the feature. Resale of this information is prohibited

E. No patent, copyright, trademark or other proprictary right 15 hicensed, pranted or otherw ise
transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited 1o sales,
marketing or adverusing, of any BellSouth name or trademark.
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Maintenance of Services

A. Services resold under the Company’s Tariffs and fucilities and equipment provided by the Company
shall be maintained by the Company. '

B. Reseller or its end users may not rearrange, move, disconnect, remove or altempt to repair any
facilities owned by the Company, other than by connection or disconnection to any interface means used,
except with the written consent of the Company.

C. Reseller accepts responsibility to notify the Company of situations that arise that may result in a
service problem.

n. Reseller will be the Company's single point of contact for all repair calls on behalf of Reseller™s end
Hsers

E. Reseller will contact the appropriate repair centers in accordance with procedures established by the
Company.

F. For all repair requests, Reseller accepts responsibility for adhenng to the Company's prescreening,

puidelines prior to referring the trouble to the Company

G The Company will bill Reseller for handling troubles that are found not to be in the Company’s
network pursuant to its standard time and material charges. The standard time and material charges will be
no more than what BellSouth charges to its retal customers for the same services

H. The Company reserves the right to contact Reseller’s customers, if deemed necessary, for
maintenance purposes.

VI, Establishment of Service

Ven

A. After receiving certification as a local exchange company from the appropniate regulatory agency,
Reseller will provide the appropriate Company service center the necessary documentation to enable the
Company o establish a master account for Reseller Such documentation shall include the Application for
Master Account, proof of authority to provide telecommunications services, an Operating Company Nuniber
("OCN") assigned by the National Exchange Carriers Association ("NECA") and a tax exemption certificate,
if applicable. When necessary deposit requirements are mel, the Company will begin taking orders for the
resale of service,

B. service orders will be in a standard format designated by the Company

€. When notification is received from Reseller that a current customer of the Company will subscribe to
Reseller's service, standard service order intervals for the appropriate class of service will apply.

D. When an existing, customer of the Company switches to Reseller, Reseller must provide the
Company with the Customer Code or Codes, when multiple codes apply, for that end user

E. The Company will not require end user confirmation priot to establishing service for Reseller's end
weer customer. Reseller must, however, be able to demonstrate end user authonzation upan request

I, Reseller will be the single point of contact with the Company for all subscquent ordering acnvity
resulting in additions or changes lo resold services except that the Company will accept a request directly
from the end user for conversion of the end user's service from Reseller to the Company ur will aceept a
tedquest from another OLEC for conversionm of the end user’s service from the Reseller to the other LIC The
Company will notly Reseller that such a request has been processed
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G. If the Company determines that an unauthorized change in local service to Reseller has occurred, the
Company will reestablish service with the appropriate local service provider and will assess Reseller as the
OLEC initiating the unauthorized change, an unauthorized change charge similar to that described in F.C.C.
l'anff No. 1, Section 13.3.3. Appropriate nonrecurring charges, as sei forth in Section A4. of the Generdl
Subscriber Service Taniff, will also be assessed to Reseller.

These charges can be adjusted if Reseller provides satisfactory proof of authorization.

Nonrecurring Charge
(a) cach Residence or Business line 519.41
(b) each Public or Semi-Public line
534,19

. The Company will, in order to safeguard its interest, require Reseller to make a deposit to be held by
the Company as a guarantee of the payment of rates and charges, unless satisfactory credit has already been
established. Any such deposit may be held during the continuance of the service as security for the payment
of any and all amounts accruing for the service.

L Such deposit may not exceed two months’ estimated billing

J. IMie fact that a deposit has been made in no way relieves Reseller from complying with the
Company’s regulations as to ndvance#:aym:nu and the pmm‘pl payment of bills on presentation nor does
constitute a waiver or modification of the regular practices of the Company providing for the discontinuance
of service for non-payment of any sums due the Company.

K. The Company reserves the right to increase the dzposit requirements when, in its sole judgment, the
conditions justify such action,

L. In the event that Reseller defaults on its account, service (o Reseller will be terminated and any
deposits held will be applicd to its account.

M. In the case of a cash deposit, interest at the rate of six percent per annum shall be paid to Reseller
during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested, shall be
annually credited to Reseller by the accrual date.

VIIL Payment And Billing Arrangements

A. When the initial service is ordered by Reseller, the Company will establish an accounts reccivable
master account for Reseller.

. The Company shall bill Reseller on a current basis all applicable charges and credits.

. Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the
Company for all services billed. The Company is not responsible for payments not réceived by Reseller from
Reseller's customer. The Company will not become involved in billing disputes that may arise between
Reseller and its customer. Payments made to the Company as payment on account will be credited to an
aceounts receivahle master account and not to an end user's account.

1. e Company will render bills each month on established il days for ea h ot Reseller’s accounts

E. The Company will bill Reseller, in advance, charges for all services to be provided duning the
ensuinge billing period except charges associated with service usage, which charges will be Lilled in arrears
Charres will be caleulated on an individual end user account level, including, if applicable, any charges for
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usage or usage allowances. BellSouth will also bill all charges, including but not limited to 911 and E911
charges, telecommunications relay charges, and franchise fees, on an individual end user account level.

F. The payment will be due by the next bill date (i.c., same date in the following month as the bill date)
and is payable in immediately available funds. Payment is considered to have been made when received‘by
the Company.

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the
payment due date shall be the first non-Holiday day follawing such Sunday or Holiday. If the payment due
date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment iz not
received by the payment due date, a late payment penalty, as set forth in 1. following, shall apply.

G. Upon proof of tax exempt certification from Reseller, the total amount billed to Reseller will not
include any taxes due from the end user. Reseller will be solely responsible for the computation, tracking,
rcpﬂrtglg and payment of all federal, state and/or local jurisdiction taxes associated with the services resold to
the end user,

H. As the customer of record, Reseller will be responsible for, and remit to the Company, all charges
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature.

L. If any portion of the payment is received by the Company after the payment due date as set forth
preceding, or if any portion of the payment is received by the Company in funds that are not immediately
available to the Company, then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the payment due date times a late factor. The late
factor shall be the lessor of:

; 1. The highest interest rate (in decimal value) which may be levied by law for commercial
transaction, compounded daily for the number of days from the payment due date to and including
the date that Reseller actually makes the payment to the Company, or
2. 0.000590 per day, mmrounded daily for the number of days from the payment due date to
and including the date that Reseller actually makes the payment to the Company.

J. Any switched access charges associated with interexchange carrier access to the resold local
exchange lines will be billed by, and due to, the Company. No additional charges are to be assessed 10
Reseller,

K. The Company will not perform billing and collection services for Reseller as a result of the
exccution of this Agreement. All requests for billing services should be referred to the appropriate entity or
operational group within the Company.

L. Until such time as the Company receives permission from the FCC to bill the End User Common
Line (EUCL) charge to Reseller, the Company will, on an interim basis, bill the charges shown below which
are identical 1o the EUCL rates billed by BST to its end users.

Monthly Rate

1 Residential

() Lach Individual Lme or Trunk $150
2 Single Line Business

(b) Each Individual Line or Trunk $3.50
i Multi-line Dusiness

{c) Each Individual Line or Trunk $6.00
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M.

In general, the Company will not become involved in disputes between Reseller and Reseller's end

user customers over resold services. If a dispute does arise that cannot be settled without the involvement of
the Company, Reseller shall contact the designated Service Center for resolution. The Company will make
every effort to assist in the resolution of the dispute and will work with Reseller to resolve the matter in as
timely a manner as possible. Reseller may be required to submit documentation to substantiate the claipp.

N.

Reseller is responsible for payment of all appropriate charges for completed calls, services, and

equipment. If objection in writing is not received by the Company within twenty-nine days after the bill is
rendered, the account shall be deemed correct and binding upon Reseller

VIII. Discontinuance of Service

A.

Ve

U tiher T, 1M

The procedures for discontinuing service to an end user are as follows:

I. Where possible, the Company will deny service to Reseller's end user on behall of, and at the
request of, Reseller. Upon restoration of the end user’s service, restoral charges will apply and will
be the responsibility of Reseller

2. At the request of Reseller, the Company will disconnect a Reseller end user customer

1 All requests by Reseller for denial or disconnection of an end user for nonpayment must be in
writing

4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls arc originated from one of their end user's
Incations. The Company shall be indemnified, defended and held harmless by Reseller and/or the
end user against any claim, loss or damage arising from providing this information to Reseller Itis
the responsibility of Reseller to take the corrective action necessary with its customers who make

annoying calls. Failure to do so will result in the Company’s disconnecting the end user's service.
The procedures for discontinuing service to Reseller are as follows:

I. The Company reserves the right to suspend or terminate service for nonpayment or in the event
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noncompliance by Reseller of the rules and regulations of the Company's Tanlts,

2. If payment of account is not received by the bill day in the month after the original bill day, the
Company may provide written notice to Reseller, that additional applications for service will be
refused and that any pending orders for service will not be completed if payment is not received by
the fifteenth day following the date of the notice. If the Company does not refuse additional
applications for service on the date specified in the notice, and Reseller's noncompliance continues,
nothing contained herein shall preclude the Company's right to refuse additional applications for
service without further notice.

3. If payment of account is not received, or arrangements made, by the bill day in the second
consecutive month, the account will be considered in default and will be subject to demial or
disconnection, or both

4. If Reseller fails to comply with the provisions of this Agreement, including any payments to be
made by it on the dates and times hetein specified, the Company may, on thirty days wrnitten notice
to the person designated by Reseller to receive notices of noncompliance, discontinue the provision
of existing services to Reseller at any time thereafter. In the case of such discontinuance, all billed
charpes, as well as applicable termination charges, shall become due. If the Company does not
discontinue the provision of the services involved on the date specified in the thirty days notice, and
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Reseller's noncompliance continues, nothing contained herein shall preclude the Company's right to
discontinue the provision of the services to Reseller without further notice.

5. If payment is not received or arrangements made for payment by the date given in the written
notification, Reseller's services will be discontinued. Upon discontinuance nFsenri:c ona Redéller's
accounl, service to Reseller’s end users will be denied. The Company will also reestablish service at
the request of the end user or Reseller upon payment of the appropriate connection fee and subject to
the Company's normal application procedures.

6. If within fifteen days after an end user’s service has been denied no contact has been made in
reference to restoring service, the end user’s service will be disconnected.

IX. Liability

A. The liability of the Company for damages arising out of mistakes, omissions, interruptions,
precmptions, delays errors or defects in transmission, or Hilures or defects in facilities furnished by the
Company, occurring in the course of furnishing service or other facilities and not caused by the negligence of
Reseller, or of the Company in failing to maintain proper standards of maintenance and operation and to
exercise reasonable supervision shall in no event exceed an amount equivalent to the proportionate charge to
Reseller for the period of service during which such mistake, omission, interruption, preemption, delay, error
or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for damage
arising out of mistakes, omission, interruptions, preemptions, delays, errors or defects in transmission or other
injury, including but not limited to injuries to persons or property from voltages or currents transmitted over
the service of the Company, (1) caused by customer-provided equipment {except where a contributing, cause
is the malfunctioning of a Company-provided connecting arrangement, in which event the liability of the
Company shall not exceed an amount equal to a proportional amount of the Company billing for the period of
service during which such mistake, omission, interruption, precmption, delay, error, defect in transmission of
injury occurs), or (2) not prevented by customer-provided equipment but which would have been prevented
had Company-provided equipment been used.

. The Company shall be indemnified and saved harmless by Reseller aganst any and all clams,
actions, causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable
attorneys' fees, on account thereof) of whatever kind or nature that may be made by any third party as a result

of the Company's furnishing of service to Reseller

The Company shall be indemnificd, de fended and held harmless by Reseller and/or the end user
against any claim, loss or damage arising from the use of services offered for resale involving:

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Reseller's
or end user’s own communications,

2. Claims for patent infringement anising from acts combining or using Company services in
connection with facilities or equipment furnished by the end user or Reseller

1 All other claims arising out of an act or omission of Reseller or its end user in the course of using,
SCTVICCS

nD. Itescller accepts responsibility for providing access for maintenance purposes of any service resold
under the provisions of this Tariff. The Company shall not be responsible for any failure on the part of
Reseller with respect to any end user of Reseller

Treatment of Proprictary and Confidential Information

A. Both parties agree that it may be necessary to provide cach other duning the term of this Agreement
wath certain confidential information, ncluding trade secret information, including but not hnited to,
techmical and business plans, techmical information, proposals, specilications, drawings, procedures, customer

aceount data and like information (hereinafier collectively referred to as “Information™)  Both parties agree
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that all Information shall either be in writing or other tangible forma and clearly marked with a confidential,
private or proprictary legend, or, when the Information is communicated orally, it shall also be communicated
that the Information is confidential, private or proprictary. The Information will be retumed to the owner
within a reasonable time. Both parties agree that the Information shall not be copied or reproduced in any
form. Both parties agree to receive such Information and not disclose such Information. Both parties garee
to protect the Information received from distribution, disclosure or dissemination to anyone excepl eniployees
of the parties with a need to know such Information and which employees agree to be bound by the terms of
this Section. Both parties will use the same standard of care to protect Information received as they would

use to prolect their own confidential and proprictary Information,

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any
roﬂiun of the Information that is either: 1) made publicly available by the owner of the Information or
awfully disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the
nwnr::j ol'_thlc Information; or 3) previously known to the receiving party without an obligation to keep it
confidential.

XL Resolution of Disputes

[:xcept as other wise stated in this Agreement, the parties agree that if any dispute arises as 1o the
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement, the parties will
petition the applicable state Public Service Commission for a resolution of the dispute. However, each party reserves
any rights it may have to seek judicial review of any ruling made by the that Public Service Comimission conceming

this Apreement

NIL Limitation of Use

The parties agree that this Agreement shall nat be proffered by cither party in another jurisdiction as evidence
of any concession or as a waiver of any position taken by the other party in that junisdiction or for any other purpose

NI Waivers

Any Lailure by either party to insist upon the strict performance by the other party of any of the provisions of
s Apreement shall not be deemed a waiver of any of the provisions of this Agreement, and each pany,
notwithstanding such failure, shall have the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement

NIV, Governing Law

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State vl
Georgia, without tegard to its conflict of laws principles.

V. Arim's Lenpth Negotiations
ITiis Agreement was executed after arm's length negotiations between the undersigned parties and retlects
the conclusion of the undersigned that this Agreement is in the best interests of all parties.

NV Notices

A. I very notice, consent, approval, or other communications required or contemplated by this
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, address to

HellSouth Telecnmmunications, Inc. Communications Brokerage Services, Inc

[ach Dender _ loem Daldndee —

1538 Collonnade Porkway, Reom EAEL 2200 Abbont Martin Koad, Sune 100
Irmngeham, Al 35243 — Mashville, TN 37215 :

=4
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ot at such other address as the intended recipient previnusly shall have designated by wnitten notice to the
other party

1. Where specifically required, notices shall be by certified or registered mail. Unless otherwise
provided in this Agreement, notice by mail shall be effective on the date it is officially recorded 25 delivered
by return receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have
been delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails.

XVIIL Amendments

This Agreement may be amended at any time upon written agreement of both partics.

XVIL.  Entire Agreement

This Agreement sets forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions between them, and neither party shall
be bound by any definition, condition, provision, representation, warranty, covenant or promise other than as
expressly stated in this Agreement or as is contemporancously or subsequently set forth in wnting and exccuted by o
duly authorized officer or representative of the party to be bound thereby.

I!cllsuuth,ilrinﬂ nunicatio Communications Ilmkcra;,e Services, Inc,

‘\IL leﬂ{c ‘blgnalurc
MMF‘,_J_;;_;_L,{ _D;He-'.dfugz NAME: o0 M.Baldridse
‘rinted Name I'rinted Name

nirLE D e chor e (Cheairman
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EXHIBIT “A™

APPLICABLE DISCOUNTS
Ji

The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller end
users shall be available at the following discount off of the retail rate.

DISCOUNT
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 11.6% 9 6%
KENTUCKY 10% E%
LOUISIANA 1% 10%%
MISSISSIPPI 9% 8%
12% 9%
l,ib.

NORTH CAROLINA
SOUTH CAROLINA 10%
TENNESSEE 1% UL
1 a state commesion ofders a discount different from thase specitied above, and of Company has proveded those discounts o snothe

reseller, those same discounts will be offered to Reseller.

: f'( =
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT e

This Agrecment, cffective as ot'_b‘gug‘mkgr | , 1996, 1s

entered into by and between BellSouth Telecommunications, Inc. (“BST"), a Georgia

corporation, and ﬁm@&mﬁmﬂm&m&eﬁﬂi&c&,ﬂhm -

(“Local Exchange Company"), & Mg corporation

their fully authorized officers.

WHEREAS, in consideration of the mutual covenants, agreements and obhigations set
forth below, the partics hereby agree as follows:
I. SCOPE

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB certain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have zccess to
such information. Local Exchange Carrier understands that BST provides access to information
in‘its LIDB to various telecommunications service providers pursuant to applicable tariffs and
agrees that information stored at the request of Local Exchange Carricr, pursuant to this
Agreement, shall be available to those telecommunications service providers. The terms and
conditions contained in the attached Addendum No. | are hereby made a part ol this Agreement

as if fully incorporated heretn.



B. L.IDB is accessed for the following purposes:
I Billed Number Screening o
& Calling Card Validaton
3. FFraud Control
G BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such features as sorting Cailing
Card Fraud detection according to domestic or international calls in order to assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST's LIDB, provided such information 1s included
in the LIDB query, and establishing Account Specific Thresholds, at BST's sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
sdministration of the LIDB pursuant o its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.
local Exchange Company understands that BST currently has in eftect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BSTs LIDB to determine whether 1o accept vanious billing options from end users
Additionally, Local Exchange Company understands that presently BST has no method to
differentiate between BST's own billing and line datain the L1DB and such data which nt
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includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.
Therefore, until such time as BST can and does implement in its LIDB and its suppu:l'tin_g,,
systems the means to differentiate Local Exchange Company's data from BST's data and the
partics to this Agreement cxecute appropriate amendments hereto, the following terms and
conditions shall apply:

(a) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement
Local Exchange Company authorizes BST to place such charges on l.ocal Exchange Company's
bill from BST and aprees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b) Charges for such services shall appear on a scparate BST bill page
identified with the name of the entity for which BST is billing the charge.

(c) Local Exchange Company shall have the responsibility to render a billing
statement 1o its end users for these charges, but Local Exchange Company’s obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company 15 able or
not to collect from the Local Exchange Company’s end users.

(d) BST shall not become involved in any disputes between Local LExchange
Company and the entities for which BST performs billing and collection. BellSouth will not

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. [t shall

,/?_
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be the responsibility of the Local Exchange Company and the other entity to negonate and
arrange for any appropriate adjustments. i
11 TERM

This Agreement will be effective as of _hlﬁllﬁmtﬁﬂ | 19 Qlo. and will
continue in effect for one year, and thereafter may be continued until terminated by either party
upon thirty (30) days written notice to the other party.
[II.  FEES FOR SERVICE AND TAXES

Al The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Company, as described in Section | of this Apteement

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local
Fxchange Company deems are improperly levied.
IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmless against any loss, cost, claim, injury, or liability relating to or anising out of
negligence or willful misconduct by the indemniflying party or its agents or contractors in
connection with the indemnifying party's provision of services, provided, Lioweses that any
indemnity for any loss, cost, claim, injury or liability anising out of or relating 1o crrors or
omissions in the provision of services under this Agreement shall be limuted an otherwise

_.::2 O -
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specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or hability. The indemnified
party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or
demands for which the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.

V. LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

V. MISCELLANEOUS

A. Itis understood and agreed to by the parties that BST may provide similar services to
other companies.

. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and reculatory tanfls,
rulings, and other requirements of the federal courts, the U 5. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construcd to cause cither
party to violate any such legal or regulatory requirement and either party's oblization to perform

shall be subject to all such requirements,




C. The Local Exchange Company agrees to submit to BST all advertising, sales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST's
corporate or trade names, logos, trademarks or service marks or those of BST's affiliated
companies are mentioned or language from which the connection of said names or trademarks
therewith may be inferred or implied; and the Local Exchange Company further agrees not to
publish or use advertising, sales promotions, press releases, or publicity matters without BST's
prior written approval.

D. This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or wnitten
representations, statements, negotiations, understandings, proposals and undenakinges with
respect to the subject matter hereof.

E: Except as expressly provided in this Agreement, if any part of this Agreement 15
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Neither party shall be held liable for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or neghgence, such
as acts of God, acts of civil or military authority, government regulations, embareoes, epidemics.
war, terrorist acts, riots, insurrections, fires, explosions, carthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances. unusually
severe weather conditions, mability to secure products or services ol other persons of

transportation facilitics, or acts or omissions of transportation common carmers
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G. This Agreement shall be deemed 1o be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by

their fully authorized officers.

Date: Oofﬂhcr iz, ICH_So
Address: 29L6S ’z}.‘]c___ )

¢75 Weok Ract e, p. €,
flaata, Gﬁ@lﬁ[-" 3037%

THE LOCAL EXCHANGE COMPANY

vy (oo o Bhalchidiy).

Date: _ Ocdnber. ll, (TFE

Address: 4 2200 Abbef! Mardn B
 Swite (06
___:ymam/fe Tan. F731S




(Resale)

ADDENDUM NO. I s
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Addendum No. 1 to the Line Information Data Base Storage Agrecment dated

_B}anambz‘r_l_.__. 199 6_ between BellSouth Telecommunications, Inc.
(“BST™), and CﬂmMWﬂCﬂ.‘hmﬁfd‘.ﬂ[ﬂﬁL&ﬂ_ (“Local Exchange Company '), effective

the Eday of _blmgmbg; 199 4.

I. GENERAL

This Addendum sets forth the terms and conditions for Local Exchanye t ompany’s

provision of billing number information to BST for inclusion in BST's LIDB, BST will store in

its LIDB the billing number information provided by Local Exchange Company, and BST will

provide responses to on-line, call-by-call queries to this information for purposes speci ied in

Section [.B. of the Agreement.

1. DEFINITIONS

A Billing number - a number used by BST for the purpose of identifying an account

liable for charges. This number may be a line or a special billing number

i Linc number - a ten digit number assigned by BST that identities a telephone line

associated with a resold local exchange service, or wath a SI'NI arnangenent




4] Special billing number - a ten digit number that identifies a billing account
established by BST in connection with a resold local exchange service or witha SPNP
arrangement.

D. Calling Card number - a billing number plus PIN number assigned by BST

E. PIN number - a four digit security code assigned by BST which is added to a
billing number to compose a fourteen digit calling card number

E. Toll billing exception indicator - associated with a billing number to indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G, Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for a particular billing number.

H. Calling Card Validation - refers to the activity of determining whether a parucular

calling card number exists as stated or otherwise provided by a caller.
I Billing number information - information about billing number or Calling Card

number as assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

[11.  RESPONSIBILITIES OF PARTIES

A. BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP arangements.

- = ol 5
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B. Under normal operating conditions, BST shall include the billing number
information in its LIDB upon completion of the service order cstablishing cither the resold, Jocal
exchange service or the SPNP arrangement, provided that BST shall not be held responsible for
any delay or failure in performance to the extent such delay or failure is caused by circumstances
or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume
of the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not 1ssue line-
based calling cards in the name of Local Exchange Company's individual end users In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a scparate agreement is required.

C. BST will provide responses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the next paragraph.

D. BST is authorized to use the billing number information to perform the following

functions for authorized users on an on-line basis:

1. Validate a 14 digit Calling Card number where the first 10 digits are o line
number or special billing number assigned by BST, and where the last four digits (PIN) are a
security code assigned by BST,

7. Determine whether the Local Exchange Company has identified the billing

number as one which should not be billed for collect or third number calls, or both

= r:'-() (z’.'-;
}



IV.  COMPLIANCE
Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Addendum shall be used for no purposes other

than those set forth in this Addendum.

IN WITNESS WHEREOF, the partics have caused this Addendum to be executed by

H!‘.l.l,?lé'

Ny e
hitle: e
Date: " -"-’{

Address: 24aLes ¥5¢

LTS I'Jc,st Peachire ‘:-hm.-{— Iz
filanta , Geowqia 30375

their fully authorized officers.

THE LOCAL EXCHANGE COMPANY

S e ol o
._Iya:ﬁudj_ﬁ:aﬂ 37315
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@ BELLSOUTH

Bel Jouih Telecommywe ot on. Inc
B7% Wes! Poachiiee Stiget
Atlania, Georga 337%

Fabruary 3, 1887

Tom Baldridge

Communications Brokerage Servicas, Inc.
2200 Abboit Martin Road

Suite 106

Nashville, Tennossee 37215

Daar Mr. Baldridge :

Attached is copy of BeliSouth's response o the Florida Public Service Commission's (FPSC) request
for additional information relative to the Resale Agresmenl! reached betwasn BelliSouth
Telecommunications, Inc. and Communications Brokerage Gervices, Inc. on Novernber 1, 1988, The
FPSC’'s request was for lariff section references and clarification on carain lams nagotisted as part
of the Agreement. BellSouth’s response will be filed with the FPSC on Waednesday, February 5,
1997 If you concur in BeliSouth's response, please provide you concurrenca directly to the
Commisslon.

If you have any questions regarding the attachad or wish to discuss our response further, please
contact me at (404) 529-5566.

-

Sincarely,

'-i 0 ‘]:“r- \u\ ; ; o S\J‘_/
san M. Arfington .
Manager - Interconnechon Services/Pricing

Attachment

§

cc. Nancy B White
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Resale Agreement between
BellSouth Telecommunications, Inc. and

CBS Effective 11/01/96

Response to Florida Commission's Request for
Additional Information - Docket 961402-TP

No.

Reference

Request

Response

A(3)

Tariff Reference for Hotel
and Hospital PBX and
Accass Line service for
Customer Provided Coin
Telephones

A11. General Subscriber
Service Tanfl

Tariff Reference for Billing
of troubles nol found lo be
on BellSoulh's Network

BellScuth’'s handling of troubles
not found to be on BellSouth's
nelwark, will be billed as follows:
1. If customer is on an Inside
Wire Mainienance Plan - no
charge, whether or nol work is
performed

2. I customer is not on an Inside
Wire Maintanance Plan and does
not want Bal!Soulh to perform
repailr work; Trouble Isolation
Charges as sel forth In A15 of
BeilSouth’s General Subscnber
Service Taritf will apply,

3, if cuslomer Is not on an Inside
Wire Maintenance Plan and
requests that BellSouth perform
repair work past demarcation
point, BellSouth will bill
deregulated time and labor
charges as set forth in: Pricing
Guide, Instaliation and
Maintenance Basic Reskience
and Basic Business Services,
Inside Wire; or Non-Basic Inside

Wire Price List.

What ara deposit
requirements? If in tariff,
give reference

A2 4 General Subscriber
Service Tarifl

e ol G




Attachment II

Arrangements Set by the Commission

950984, 950985

BellSouth - MCImetro and MFS-FL

Interconnection Mutual traffic exchange

Unbundling/Resale | $17.00 - 2-wire voice grade analog loop (interim
§ 2.00 - 2-wire analog port linterim)

Temporary Number $ 1.00 res. or bus. - 5.50 per additional path and

Portability $10.00 per order nonrecurring charge

e == L= =

$50984, 950985

GTEFL - MFS-FL

Interconnection Mutual traffic exchange
Unbundling/Resale $ 20.00 2-W voice grade analog loop
5 25.00 4-W voice grade analog loop
$ 20.00 2-W ISDN digital loop
$250.00 4-W D5-1 digital loop, linterin)
First System
$154 .00 Add*'] System (interim)
5 6.00 2-W & 4-W analog line ports
$ 20.00 - 2-W 1SDN digital line port
S 6.00 - 2-W analog DID trunk port, plus
tariffed DID charges
$ 60,00 - 4-W DS-1 digital DID trunk port, plus
tariffed DID charges
$350.00 4-W ISDN DS-1 digital port
Temporary Number 5 1.00 res. or bus. - $ 450 per additional path and
Porl:a.bility 510.00 per order nonrecurring charge
- —
— - ==
950984, 950985 United/Centel - Time Warner, Continental,
& MFS-FL
Interconnection Mutual traffic exchange
‘Unhu.ndlingfﬂuﬂaln 515.00 - 2-wire voice grade analog loop (interim)
g 7.00 2-wire analeg port linterim}
Temporary Number $& 1.00 res. or bus. - 5.50 per additional path and
Portability $10.00 per order nonrecurring charge
= ==

Agreements Negotiated and Approved by the Commission

950985 MCImetro - BellSouth **
I Interconnection $0.011/minute - Florida Rate
Unbundling/Resale Not a part of agreement

Temporary Number
Portability

$ 1.25 res. & $1.50 bus. - 5.50 per additional path
and $25,00 per order nonrecurring charge

- Agreement alliows MClImetro to Laic interconnection or temporary numbes

portability via a Commission ordered tariff or another agreement

-30-
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960228 GTEFL - Intermedia
—

Interconnection $.011136/minute, w/105\ cap

Unbundling/Resale $23.00 2-wire voice grade analog loop

Temporary Number 51.25 res. or bus. - 5.50 per additional path and
H Portability $5.00 per order nonrecurring charge

—_— e —————— —

E ——— = = —
950696, 950737, * BellSouth - FCTA, Time Warner,
950984, 950985 Intermedia, Teleport, Sprint Metro, &

Continental
Interconnection 5.01052/minute, w/105% cap
Unbundling/Resale | $21.15 - 2-wire voice grade analog loop
[
Temporary Number 51.25 res., $1.50 bus. - $.50 per additional path and
1 Portnhility $25.00 per order nonrecurring charge
—

£

Approved under state law.

960719 BellSouth - Time Warner/Digital Media
Partners
Interconnection 50.01/minute; however,
Mutual traffic exchange will apply
Months 1-6
Months 7-12 if out of balance <«540,000
Months 13-18 if out of balance <=530,000
Montha 19-24 1f out of balance «<=520,000
Un_bundling,faggglg No Agreement. Bell offered retail rate minus avoided

costs but did not identify what the avoided costs
were.

Temporary Number
Portability

50 per additional path

51.15 res. for & paths - §
50 per additional path

52.25% bus. for 10 paths - 35
No nonrecurring charge
—




960769

BellSouth - Intermedia
Interconnection £0.01028/minute w/ 105\ Cap -Dedicated
50.0108%6/minute w/ 105%% Cap -Tandem
However, Mutual traffic exchange will apply
Months 1-6
Monthe 7-12 if out of balance < 540,000
! Months 13-18 if out of balance < 530,000
Months 19-24 if out of balance < 520,000
Unbundling/Resale i
$ 2.00 - Residence Port
5 4.50 - Business Port
5 7.50 - PBX Trunk Port
5 2.00 Kotary Service
$ 0.0275/1s8t minute Usage on Port
$ 0.0125/Add’'l minutes - Usage on Port
$ 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st Loop
S 45%.00 NRC Add']l Loop
5 28.5%0 Unbundled Inter Office Channel
$ 1.65 - 1-08 Milesn
5§ 1.60 - 9-25 Miles
§ 1.55 - Over 25 Miles
@
18Y off Residential Retail Hates

12% off Business Retail Rates

Temporary Number

5.50 per additional path

$1.15 res. for 6 paths

Portabilit $2.25 bus. for 10 paths §.50 per additional path
Y No nonrecurring charge _
ST =TT i s
Tz ===
960791 United/Centel - Intermedia
Interconnection Option A - $2,137 DS-1 Fort
Option B - $.0197%/minute, w/105% cap
Unbundling/Resale | $19.05 - 2-wire voice grade analog loop
Temporary Number % 1.2% res, or bus. - 5.50 per additicnal path and
Portnhility $25.00 per order nonrecurring charge
960795 BellSouth - Telephone Company of Central
Florida
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale: _
18% off residential retail rates.

12% off business retail rates.

Temporary Number
Portability

Not a part of the agreement.
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960801 United/Centel - SprintMetro
Interconnection Option A - 52,137 D5-1 Port
Option B - 5.01979/minute, w/105% cap
Unbundling/Resale | $19.05 - 2-wire voice grade analog loop

Temporary Number

$ 1.25 res.

or bus. - 5.50 per additional path and

18% off residential retail rates.
12% off business retail rates

Portability $25.00 per order nonrecurring charge
——— ==
— —— ——

960845 BellSouth - SouthEast
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale:

18% off repidential retail rates
12% off business retail raten
Temporary Number Not a part of the agreement.
Portability
— —

— — = ——— —

960852 BellSouth - Payphone Ceonsultants, Inc.
Interconnection Not a part of the agreement
Unbundling/Resale ale:

Temporary Number
Portability

Not a part of the agreement
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960854

BellSouth - Hart Communications

uInterconnectinn

$0.01/minute w/ 105% Cap

Unbundling/Resale

Unbundling:

$2.00 - Residence Port

54.50 - Business Pecrt

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

50.0275/18t minute Usage on Port
50.0125/Add’ 1 minutes - Usage on Port
$ 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st Loop

$ 45.00 - NRC Add'l Loop

Resale -

18% off Residential Retail Rates

12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

$1.25 res. per # ported $.50 per additional path
$1.50 bus. per # ported - $.50 per additional path
$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.01 Per number per month recurring for both
res. and bus

S 1.00 Per number nonrecurring charge.

£25.00 Per Order nonrecurring charqge.

960862

BellSouth - Teleport

Interconnection

$0.01028/minute w/ 105% Cap -Dedicated
50.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < 540,000
Months 13-18 if out of balance <« $30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale

Unbundling:
$2.00 - Residence Port
$4.50 - Business Port
$7.50 - PBX Trunk Port
52.00 - Rotary Service
50.0275/1st minute - Usage cn Port
$0.0125/Add’]1 minutes - Usage on Fort
$ 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st Loop
5 45.00 - NRC Add’1l Loop
ale:
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

$1.15 res. for 6 paths - 5. 50 per add'l path
£2.2% bus. for 10 paths - 5.50 per add’'l path No
nonrecurring charge.

Direct-Inward-Dial:

$ 0.01 Per number per month recurring for both
res. and bus

£ 1.00 Per number nontrecurring charge

52%.00 Per Order nonrecurring charge

__;gy =




960863

BellSouth - TriComm

Interconnection

50,01028/minute w/ 105% Cap -Dedicated
50.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply
Months 1-6

Months 7-12 if ocut of balance < 540,000
Months 13-18 if out of balance < 530,000
Months 19-24 if out of balance < 520,000

Unbundling/Resale

b :
£2.00 - Residence Port
54.50 - Business Port
57.50 - PBX Trunk Port
§2.00 - Rotary Service
£§0.0275/1st minute - Usage on FPort
$0.0125/Add’1 minutes - Usage on Port
$ 21.15 - Unbundled Exchange Access Loop
$140.00 - NRC 1st Loop
5 45.00 - NRC Add’'l Loop
ale:
18% off Residential Retail Rates
12% off Business Retail Ratesn

Temporary Number
Portability

Remote Call Forwarding:

$1.25 res. per # ported - 5.50 per additional path
$1.50 bus. per # ported - $.50 per additional path
525.00 Nonrecurring charge

Direct-Inward-Dial:

5 0.01 Per number per month recurring for both
res. and bus.

5 1.00 Per number nonrecurring charge

525.00 Per Order nnnrecu:_rlng charge J
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960864 BellSouth - American MetroComm
Interconnection $0.01028/minute w/ 105%% Cap -Dedicated
50.01056/minute w/ 1051 Cap -Tandem
However, Mutual traffic exchange will apply
Months 1-6
Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < 530,000
Months 19-24 if out of balance < 520,000
Unbundling/Resale I
$2.00 - Residence Port
£4.50 - Business Port
$7.50 - PBX Trunk Port
52.00 - Rotary Service
50.0275/18t minute - Usage on Por
£0.0125/Add’]l minutes - Usage on Port

$ 17.00 - Unbundled Exchange Access Loop
£140.00 - NRC 1st Loop
45.00 - NRC Add']l Loop

P
-

Bepale . _
18% off Residential Hetail Haten
12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:
51.
52.

15 res. for & paths - 5.50 per additional path
25 bus. for 10 paths - 5.50 per additional path

No nonrecurring charge

Direct-Inward-Dial:

§ 0.01 Per number per month recurring for both
res. and bus.

S 1.00 Per number nonrecurring charge.

525.00 Per QOrder nonrecu::inq charqe
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960967 BellSouth - Intetech
Interconnection Not a part of the agreement
Unbundling/Resale egale

18V off residential retail rates
12% off business retail ratea

Temporary Number

Not a part of the agreement

Portability
———
— —— ——
960968 BellSouth - National Tel

Interconnection $0.010/minute w/ 105V Cap

However, Mutual traffic exchange will apply:

Months 1-6

Months 7-12 if out of balance « 540,000

Months 13-18 if out of balance « $310,000

Months 19-24 if out of balance « 520,000
Unbundling/Resale d ;

§ 17.00 Unbundled 2-Wire Local Loop

$555.00/mo/unbundled loop channelization
5490.00/non-recurring charge

1% off Residential Retall Raten
12% off Business Retall Hates

Temporary Number $1.15 res. for 6 paths - 5.50 per additiocnal path
Portability §2.25 bus. for 10 paths $.50 per additional path
No nonrecurring charqge
== = = = =
960969 BellSouth - ACSI
Interconnection Mutual traffic exchange will apply unless difference
in minutes of use exceed 2 million
Unbundling/Resale bun

2.00 - Repidence Port
4,50 Business Port

S

-

§ 7.50 - PBX Trunk Port

5 2.00 - Rotary Service

$ 0.0275%/1s8t minute Usage on Port
5 0.0125/Add’l minutes - Usage on Fort
5 17.00 - 2-Wire Analog

5 27.20 4-Wire Analog

$ 17.00 2-Wire ADSL/HDSL

5 27.20 - 4-Wire HDSL

§ 27.20 - 2-Wire ISDN Digital

-

.00/mofunbundled loop channelization
.00 non-recurring charge

Temporary Number
Portability

£.%0 per additional path
$.5uv per additional path

$1.15% res. for & pathe

52.2% bus. for 10 paths

No nonrecurring charge
—
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961053 BellSouth - MFS
Interconnection $0.00%/minute
Unbundling/Resale undline

BST and MFS do not agree on the rates for unbundled
loops, therefore this issue will be subject to
further negotiations, FCC and/or Commission
Proceedings/Orders and/or Arbitration.

Temporary Number

$1.15 res. for & paths $.50 per additional path
§2.25 bus. for 10 patha - 5.50 per additional path

Portability :

No nonrecurring charge

Th— == - _ L=
_ ==
961090 GTEFL - MFS

Interconnection $0.009/minute w/ 105% Cap -Dedicated

£$0.00075/minute w/ 105% Cap -Tandem

However, Mutual traffic exchange will apply
Unbundling/Resale

GTEFL and MFS do not agree on the rates for unbundled

loops, therefore this issue will be subject to
further negotiations, FCC and/or Commission

Proceedings/Orders and/or Arbitration

Temporary Number

Remote Call Forwarding

51.15 res. for 6 paths 5.50 per additional path
Porta.bilil:.y 52.25 bus. for 10 pathn $.%0 per additional path.
No nonrecurring charge j|
— e — —
961272 GTEFL - MCIMETRO
Interconnection 50.00075/minute Tandem
However, Mutual traffic exchange will apply: n
Unbundling/Resale | Not Applicable.

Temporary Number

Remote Call Forwarding:
$1.00 - 5.50 per additional path

Portability 510.00 nonrecurring charge.
— —
961333 MFS - SPRINT _H
Interconnection 50,.004/minute - End Office
$0.0015/minute - Tandem
However, Mutual traffic exchange will apply:
Unbundling/Resale MFS and Sprint do not agree on the rate for unbundled

loops, therefore this issue will be subject to
further negotiations, FCC and/or Commission
Proceedings/Orders and/or Arbitration.

Temporary Number
Portability

Terms to be negotiated subject to cost-based and
competitively-neutral cost-recovery

-

N




These are the proposed agreements for this agenda:

" 961402 BellSouth - CBS
Interconnection Nut a part of the agr t
Unbundling/Resale | Hesal

ITHY Gl ! teeniiddent 1a 1 11l rate
Pa% sl b Bsvazi ppyees pestasl rat
Temporary Number Not a part of the agreeme:
Portability
961403 BellSouth - Annox
Interconnection Not a part of the agreemen?
Unbundling/Resale | Ecoale:
18% ot f reaitdent tal retat] rates
12% olf business retail rates
Tamporary Number Not a part of the agreement
Portability
961414 BellSouth - Tie
Interconnection Not a part of the agreement
Unbundling/Resale | Resale: .
18% off residential retail rates
12% off business retail rates
Temporary Number Not a part of the agreement .
Portability

—
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