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At the Co .. ission•s February 4, 1997 Agenda Conforcnco, the 

coa•ission approved staff's reco•aendation that conetco be ordered 

to pay a $25,000 fine or have its certificate cancelled. Soae 

concerns were, however, expressed that Conetco had not actually 

received a copy of the Order to Show Cause No. PSC-96-1437-FOF-TI, 

i ssued Hoveaber 26, 1996, whereby the Coaaission initiated 

proceedings to require conetco to show cause why it should not be 

fined up to $25,000 per day or have ita Certificate No. 3974 

cancelled for violation of Rule 25-4.043, Florida .Adainistrative 

Code, Response to Coaaisaion staff Inquiries. The certified copy 
of that Order was returned by the Post Office. The key concern 

raisod at the February 4, 1997 Agenda Conference was that no 

further atteapts at providing notice to the coapany had been aade. 

As noted in Order No. PSC-96-1437-FOF-TI, an industry 

representative brought to staff's attention a debit car d identified 

as "The Travel Phone card," which was being distributed in the 
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Miami area. staff dete~ined that Conetco co .. unications d/b/a 
co .. unications Network Corporation (Conetco), holder of certificate 
No. 3974, was likely ~he coapany iaauinq "The Travel Phone Card." 
staff, however, wa• unable to get any pertinent inforaation from 
the one custoaer representative that staff was able to contact. 
Attempts to contact a coapany officer were unsuccessful. Since 
August 22, 1996, •taff ha• been unable to contact anyone from 
conetco. 

on February 5, 1997, the Division of Records and Reporting 
notified staff that the Agenda Notice had been returned by the Pos.t 
Office, but that a forwarding address was indicated on the 
envelope. Based on this new info~tion, staff believes the 
following reco ... ndations are appropriate. 



• 

DOCKET NO. 961089-Tl 
DATE: FEBRUARY 6, 1997 

DIICVHIOM or ruvu 

IIIII 1: Should the co .. ission reconsider its decision froa the 
February 4, 1997, Agenda conference to order conetco to pay a 
$25, ooo fine and re-issue Order No. PSC-96-1437-FOF-TI with a 
•odified response ti11e of 20 days froa the re-issuance of the 
Order? 

A""'"''M!IQMI Yes. In view of the newly discovered address 
inforaation, staff reco .. ends that the coaaission reconsider its 
vote froa the February 4, 1997, Agenda conference, re-issue order 
PSC-96-1437-FOF-TI with a aodified response tiae of 20 days fro• 
the issuance of the Order, and send the order to Conetco•s newly 
discovered address. 

I1'Arf 'R':IIIIa Staff has made nuaerous atteapts to contact 
Conetco without auch success. Staff has been unable to speak with 
a Conetco officer to discuss its debit card business. 

On Noveaber 26, 1996, the coaaission issued Order No. PSC-96-
1437-FOF-TI requiring conetco to show cause why it should not be 

fined up to $25,000 per day or have its certificate No. 3974 
cancelled for violation of Rule 25-4.043, Florida Adainistrative 
Code, Response to co .. ission Staff Inquiries. The Post Office 
returned the certified copy of the order on Oeceaber 26, 1996. 

At the February 4, 1997, Agenda Conference, the Co~ission 
approved staff's recoaaendation that Conetco be ordered to pay a 
$25,000 fine for not responding to staff inquiries or have its 
certificate cancelled • 

On February 5, 1997, the u. s. Postal service returned the 
Agenda Notice to the Division of Records and Reporting, who 
iaaediately notified staff. The envelope was stamped with a new 
address for Conetco. In view of this new infora~ation, staff 
recoamends that the C01111ission reconsider i.ts vote from the 
t-'obruary 4, 1997, Agenda Conference, re-issue Order PSC-96-1437-
FOF-TI with a aodified response tiae of 20 days from the issuance 
of the Order, and send the Order to Conetco•s newly discovered 
address. 
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DOCKET NO. 961089-TI 
DATE: FEBRUARY 6, 1997 

IIIVI 2: Should this docket be closed? 

I'£?'9'"P"IIOia No. This docket should reaain open pendin9 
resolution of the show cause process. If the Coamission approves 
staff's recoaaendation on Issue 1, order No. PSC-96-1437-FOF-TI 
will be re-issued with a •odified response time of 20 days from the 
issuance of the Order. Conetco Corporation d/b/a Communications 
Network Corporation aust respond, in writin<J, to the allegations 
set forth in the show cause order within 20 days of the re-issuance 
of the order. The c011pany•a response •ust contain specific 
allegations of facta and law. If the company does not respond 
within th~ 20 days, a proposed agency action order imposing the 
$25,000 fine will be issued. 

IJill IIILJIIII If the Commission approves staff's recomaendation 
on Issue 1, Order No. PSC-96-1437-FOF-TI will be re-issued with a 
modified response time of 20 days froa the issuance of the Order. 
Conetco corporation d/b/a co .. unicationa Network corporation aust 
respond, in writing, to the allegations set forth in the show cause 
order within 20 days of the re-issuance of the order. The 
coapany•s response aust contain specific allegations of facts and 
law. If the company does not respond within the 20 days, the 
co .. isaion•s February 4, 1997 decision, will be reinstated and a 
proposed agency action order imposing the $25,000 fine will be 

issued. 

staff notes that this procedure is cumbersome and that we are 
currently exploring the use of the •one-atop shopping• ahQw cause 
procedure utilized in the water and wastewater industry. This will 
reaove the concern raised at the February 4, 1997, Agenda 
Conference about giving the utility a •second bite at the apple.• 
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