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fLQBIDA PQBLIC S&RVIC~ CQNMISSIOH 

DlVlSlQN Ql_C~ICATIQNS 
PURIAU OF SIRVJCJJIVALUATJON 

APeLlC~JO~_lQRM 
for 

AUTHORITY TO PRO'OD!! lNTEWCHANQI TI:LICOIOIVNlCAUQtfJ! SERY.lCE 
WITHIN THI STAT& Ql'_JLORIDA 

1 n ut 1 U (' l 1 O fl[t 

A. Thin r o nn iu us••d l o r oUl Ol l<f in.• l · •Pf) l ;,·~ · · ., ra %tJ I 

coni (I c aL.-. .ond f o o ••PP• o v.\ I o t s.o I .. . •' ""' qnrr.··nt • : 
Lranafu r o l au •• x iutinq '-'••rt i r u·L•l • .. . In r. au•· o l •• ::.1!• •, 
nssignmc nL oo: t n u w l " t. 1 h•· i nt <>~rn. o t i o n p t cwi d· ·d :oh.oll I• 
f O J' the Jlllf C h .. , f't•t· , · U I:dt'lfl•••• til ll olll!l l • • f•!• • (!i•••• /\Jf !O•I1d 1.t. 
II ) • 

IJ. Respond Lo <'OCh iL" m ' " ' lll" lll " tl tu th" ••PPI i o·,ot 1< n u ,l 
appcndiceu. If tln ll•-.m an not ••1 p i u·a bl ··. pl ···•H•· ··xr : •• :. 
why. 

c. Usr- a 0 Cpoll o11..(" uh· ·· ... , f f l l ··.u·h o Uits~·· · · wh~t•h wtll I I I t.· 

t ht• a I l o t 1 .-rt :1p.•r ••. 

ll. ll yo u hav~ qu"HLi o nrr .• ho llt •·ouop l •·t i ng t h«· l o om. •·ont. .. ·t: 

Flo rida Public Service Commieaion 
Divieion of Co.munication• 
Bureau of Service &valuation 
2540 Sbuaard Oak Boulevard 
Gunter Building 
Tallaha•eee, Plorida 32399 - 0850 
(904) 413 - 6600 

E. Oncu comp J,•lcd. submi t th·• 1 P,pn. •l ,1nd :d x t• 1 ,., J 1· ·n •I 
t h ia ( o rm ltl o ng with tl no n I••J u nd,ehl · · ••Jlp lic·f•t H.~ll !•••• o t 
$250 . 00 I 0 : 

Florida Public Service Ca..ieeion 
Divi•ion of AdDini•tration 
2540 Sbuaard Oak Blvd . 
Gunter Building 
Tallahaaaee, Plo r ida 32)99 - 0850 
(904) 4 13 - 6251 

~'OHM PSC/CMU J I ( 11 /'JS l 
Rt•qu i r o d by Commlnnl oro Rt.rlo' Nm• . ?'• /.•1.4'11. ~·, .. •l. ·11 i, .11 ad :''.> 
:!4 .•180(21. 



• • 
1. S··l••c t '" hat: type o f buo1nr·us yo u • compi>n'f -.; Ill !;.· c ,udu ' II .J 

l d••·c k .111 tha t apply) : 

Pacilitiea baaed c arrier c·o mp.,uy r;wtuJ .tnd 
o pero1teo 0 1 plann 1 o 
te I ccommunl c .ll 1 o no ::w i tdi•)U 

own .1nd op• •t , , 1 •· 
.tnd l r·,uUim I nu Inn 

f:. c i I il 1•·:1 In f' l n t irt.>. 

I ) Operator Service Provider comp.my fH u v u t .. ,. " ' 
plans to p a~ov id~ alt•!r'O·•Li v,.· o~t·dt o: s.-rvtc ••u I 
IXC's; or Loll OJ.l•· r-alo l nco rv ~t:n:J t.o c a l l <~YIJI' ''J·II 1 
locationn ; o r c l caJ' ingho uu•· W" Jv i c en t o h i l l nrw h 
calls. 

( XI Reaeller - c o rnp.lny lwu <>t ~''"'"' t o IJ,)•Jt · o n•· " ' "''" " 
switches bul pt· trn .. u i Jy l et..UJc:; 1 h•..! tr.uulma uutt>tl 
faci lJti cu o l Olh~' r <"• llr l•: r·n. Bil l n tr u '''"'" 
customc r· bau.- J o r U•_. r vi t:<·H uu ... rt. 

( I Switchleaa rebiller company han no :awl t dr ' ' 
transmissio n fol c illLI"O bul. m.:l}' hav•· , , l• t l!l n<r 
c omput.er . Aggr~><:J olL"S t.ro1 ff 1c Lo o bt.. oln hul k 
diucount.H fr , _.m u nrl ••t lj'SWf ··· •• ,, . . , . fi••!H I tu .. ,., j 
users oll " l<~l" ollJov• · tlu diucounl hul ' J"II••r .ol l y 
be l ow t.h•J t olt i• t:nd UH•·t H woul d P·•Y I o r IJO·•' f\fl . . ., •' · ·d 
traCU c . 

(XI Multi-Location Diacount Aggregetor ' '') lnfi•lllY 
contracto wi th uua rl tli tl t ~"tJ e nt it.i"·n t fJ rtht .• i n 
bu I k / vo I urnc d I ncotm L 11 unu<: 1 mul L i I oc,, ll 0 11 <II .,,.,., 111 

plans fro m c Ctla in und•• t ly! ng c ar dent . Tlv111 <J ll• ' l t' 
the reso ld s c rv l c " by <:l lll o ll ing un ... ll lit <& t •• l 
c ustomero . 

(XI Prepaid Debit Card Provider .my p•·• s o n n r ••Ill 1 1 y 
tlwt purc h. o:J,.n 800 .ot•co;,:ln fr om dn UIIU"I l y 111 t 
carrier or unolffiliolt.r•d ••nlily f o r u';•• wtlh J>I"J>•••d 
debit c ard ucrvicc and /or c ncodoon Lh" r·r11 tl11 wll h 
pe rsonal id<'n t lfic.otl n n nurnb"rn . 

FCIIH~ I'~C'/ r..IU 31 ll 1/9!>) 
U··quJa .. tJ hy Commisoi o n kul•· No s:. 2~ 24.4 '/J, ,t, .. :t4 ~ 4 ' '· . • ud . •, 
2•1.~ 80 (2) . 
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• • 
2 . Thie ie aA application for : 

!X) Original Authority (n,• w comp.;ny ) 
( ) Approval of tranefer (l 0 <IIIOI. he r· C"l t I ! i C lll•! d 

company) 
Approval o f aeeignaent o f exieting c erti fi c ate 
(LO t_l nunct• l l i I ac .111 •·d ··omp,u l y ) 

Approval for tr&Aefer o f control (To .ono t h•·r 
ccrti fl e a ted company. 

3. Name of corporation, pilr· tncn; hif>, r·oop<>ra Li ·J•·, jo11rt "J•·ntur" 
o r sole propricto r uhip: 

Supra I<:lt:commun lcatlonn 1. Jnf o r ml!lj o n Sy st"!lll' !"STS!" I 

4 . N ... 11nc uud•·t wh i c h th•· ,lpJ,Jli(:;_aftl wi ll du huuiw:titl ( I it·t J1 l ttU:I 

name , o 1 c~ . ) : 

Nol Mol jeablt> 

5 . Natio nal add r ess !inc luding s tr• ·••t nam•· & numL-•r, po nt t !t 1 ... 

box, ci ty, state and zip cod~). 

Supra To I !JOOmmun j Cill imm £, l n t QJ'Dl• I L IJ)u S ystem[! 
12911 s. w. ! 33 court. Syite u 
Mjam! • ....J::Jor!da 33 ! 8 'i 
Telephorw: !305! 231 · >393 
facsjm! I t>: !3051 234 ·5864 

6. fl o rida address !including str""' n.ome & uuml>o· r, pont o t Ir e · · 
box , ci ty, u!.oLI' and zip cod .. ). 

7. St ructut·o o f o rganizatio n: 

Individual 
f o r e ign Corpo r·at i o u 
Oonc r·al J!.:tr·tne r ahi p 

! ) OLlrc r· . 

l't1H~1 t •::L'/I 'MII II ( 11 /\1!>) 

! XI Cor·po rHI ro n 
t ) F O f CI']U P• ll t fli•l nh1 1; 

( ) !,irnltncl "·"' n•·r uhlp 

llc qul n~d by CornmJaaion Rule No s. 2!. · 2 4 .4 '/1 , 2 !> 24 . 4 '11, .ond ::! !>· 

24.480( 2) . 
J 



r-------------------------------------- --

• • 
8 . If' applicant io an individual o r partn.;t r·rJhip . pi 'lane g l ·, e 

u,amc , Lit l e ;and ndd r·oso o f so le pr·o pdctor o r· p.artn•· • s. 

NC>t app I ic:abl c. 

( a) Pro v ide proof of compliance w.lt.h the ! o r·eign part ne r s hi p 
statute (Chapter 620 . 169 FSI, if appl icable. 

( b) Indi c ate if: t he individual. o r a ny o f t he pannc n ; have 
pre viously bee n: 

(1 ) a djudged bank rupt, me nca I ly lncompc::eut, o r· f oun<l 
guilty o ! a ny felony or o f a ny c r· i.me , o r· whe the r ouc h 
action s may result [ rom pe nding proccudi ngs . 

(2) officer, director , partner o r otoc khold.;;r in a ny 
othe r· Flor ida certifi c ate d te l epho ne company. I( y -.s , 
give name o f company a nd r e lati ons hi p . .It no l o ng·" ' 
assoc iated wi t h the company, gi ve r e ason why nor . 

9 . If Incorporated, please give : 

Ia) Proof (rom t he Flo rida Secr·et;Hy o f Sr •• or '" Lh.JI r h• · 
applic an t has <\Utho rl t y to ope rate in Fl o rida. 

Corpora te charter numbe r : P2100008918 . 

(hi Name and addr·ess of t he company • s r lo rida r egist.<:! r'e d 
agent . 

Mr . 0 . A. Ramos 
]1!914 S. W, 133 CQyr !< . Sujte 8 
Miami . Flo rida 33 !86 
Te l e pho ne : 0051 :!31 · 5393 

(c) Provid e proo f of compliance with t he f.l ct l t iouu 11<~rn•· 
statute (Chapter 865 .09 FS) , if appU c abl e . 

f"i ct it .i oua name ,~cgist ~t·at ion nurnbt::r : Not bPP1 i c~. bl 1~ 

POHM P:;C/C.'MU ) l (11/95 ) 
Re guit·ed by Commission Rule No s . 2~ 21 , 4 '/1, 2'> 2 4 .4 'r! , 11nd :!S 
24 .480(2). 
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• • 
1•1) Indi c ate if any o f Lh" u llt C""' · <.hr•·c O l!l, o r .ouy o l r!.· 

ten largest. stockho lde r" hav•• prcvio unly bc.-.n: 

( I ) adj udgc d 1>.1 nk n1pt • men! , ol I y IIICOIIIJY'I ••Ill , II I It •Ill o• l 
guilty of any f e l o ny o r o l any crim•·, 01 wh .. r .... , 
such a ct i o nn m.1y r•· llul l I r om p.::mJing r, ,,, ..... tl"''l' 

No officer , djroctor or otockholder o f Lll'· Comr>illl:t 
bas !x:•m adiudncd bankrupt . ment.a I 1 y--l.l!! •m•L'"' .. ,., , 
or f o und f'JU ilt.y, q l , tfJY lt·l t.~ny 2 1 Ol-ctlJY. f' l lm .. , th 
officnr. dl rsctor or ntoc kho l d!;' r' o l thr· r:no!lp.Jny ·•J. · 
i OVO} ve d i 0 QJ"OC•"•f\d l ogu Whi c h moy rrtnu 1 t i U rH&r--tf 
actjoo. 

Ill o llic c r. , d ii Ccl o •, poJC LII'· r o r st.ockho ld•· • 111 "''i' 
other Flol'ida ccr t.i li c<tl c d v~!ephon" cornp.u ty. 1: 
yes, give name o f company .:tnd relat.i o nshtp. I I r. 
longer assoc iat~>d wtth 1 h·• c-ompany, qiv .. ' " ·" '''" wl•t 
!lOt . 

No officer. dirr:c t. o t. oarln~r o r ul.ockho lt1•., o f t h· 
Comoany io tlD o ff icnr. di ( Pctor o r stockbo l dnt tn 
any other Florida C~'rti ficat;N! t<>lepbo n<' comp.J!Iy.,. 

10. Who will serve as li aison w ith th•· Commi m ti on i n , .. , , ,, ,. , ' " 
(please give name , t.it.l e , addr••nu ilnd t.elephonf' numb•·• ) : 

( a) The application: 

J'homas M. E'o rtc 
Consu ltant t o STSI 
Icchnolooiet! Managc-mrru . I nc. 
1',0. Drawer 200 
Winte r park. EL 32790 - 0200 
(4071 740- 8575 
(fAX! 740 - 0613 

(b) Official Poi nt o f ConLacl f o r the ongo 111g opC! .tll Oilll u t 
the company: 

Mr. 0. A. Ramos. l'r<.:nid<>nl 1. Ct:O 
Supra Te lecommyni cfltio n o t. lnt o r m.:aLJ o n S y ut,·mu 
1221 :1 S. W. 133 Court . f'u i l<' B 
Mi a mi, florida 3118& 
Telephone: !305) 234 - 5393 
Fac simile; DOS! ;!31 :tt1f,•1 

FORM PSC/CMU 31 ( 11 /95) 
Required by Commission Rul e NotJ , 25 - 2 4.4 '11. 2!. 74 . 4 '/l, .ontl :!'.. 
2 4 .480(2). 



• 
(<;) Tariff: 

Thomas M. Fort-: 
Consu I tant: t o SPSl 
TechnoJ oq i en Mnnaqcml:nl, Inc, 
p.o. Drawer zoo 
winter Park. E! . p 7 2P · flZOO 
(4 07) 740 ·857 5 

• 

(d) Complaints/ I nqu i rien (•·om c usr o rn,: n;: 

Customer Ser_"v.i cs Manager 
Supra Telecommun jca t jona & InformatIo n Sypt••m;; 
):?.914 s.w. ! U C:ourL Suj r (.• B 
Miami . florida 31186 
To>lephone : !)OS! 234 · 539:'1 
Facajmj l e : (30 5 1 234 • !i8G1 

11. !. i st the states j n whi c h t he .1pp II c an I. : 

(a) Has operated MJ an i n t..; r·ex c hange card e r . 

Non ';). 

(b) Has applic<1Lio ns pend i ng to I>Q C''t' LI I icaL•~d as an 
i nte rex c hange c.:t r,.; ,., . . 

SPS J in ._,,,,b,.t rkin'-1 o n t i l snt~ appl i c ati o nR o n 41 nt•J1 (">nwi d· · 
pasja in 1 997. 

Non ..... 

(d) Has been denied ~tuthoriLy to ope !icte MJ l\n i nt •· r·· ·xch"nc;•· 
ca z-ri ~r and the circ umst ,.uc r•o ir1vo lvt•d . 

l e ) Has had r egulat o ry pe n .. II i<·u 
te l ecommunic(tl i ons :-;Ldt utt-H 
invo lved . 

i mpou~d t n 1 

,,nd the 
vio l .. • t i tuul n l 
c i 1 c urnrlt ..JnL ... 3 

FORM PSC/CMU 3 1 (11/95) 
Required by Commission Rul e Noa . 25 - 24 .4'/l , 2 '.> 24 . 4 '1 3 , •• nd :!'> 
2 4 .•180 (2) . 
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• 
11~1!< hN•n i nvo I Vl'd i n ci vi I 
i ut.- t •:xct ~ta nq• · ~ · · • •• a•· t, I n•·· • I 
tel .:;communi Co,t Ll o nu • •111.. tl. yo 
i rwo l v cd. 

• 
r'f)U J t JlYOC,! f'>riinqJ l •Nf t h · •l1 

· ·x..-.. IJ., zvf•· rfi l 1 i •·r '~ • , f. • .. . ~ 
find rh•· <" J• •·umrHfl!l · 

1:Zo What oervices will t.h•1 ·•PP·liCoo!ll o ff•· t t o o th•: t· C"t ll ! l o 
telepho ne compani eo: 

( I F'.:ac i I i '" ·i t!o Otw t .o t w·:~ 
( I Ullling dnd C:oll ..:ct.i u n !!.ol •· :l 
( I Ma intenance 
(X) Oth<: t' : NO IIP dn r ir-i poUo•d llt \.hin t. im<; 

14. Will y ou t' mark et ing pr·og t olln: 

No t Appl i cpb.hl 

( l Pay commissi o ns? 
()Offer sal es fr<~nch io•• u? 
( ) O[fcr mul ti l·~w·l :3ill•··s i m;o·nt.iv•: :;? 
( ) Of f e r· ot.h~r Adlo.:H i n r ,•nl l·,,·.n'? 

15. f:xp l 1lll'l fi llY o f th• · OII• ~ J H t'hf·C~· ·d Jll ((ll ••H1 i n n 1+1 l t u Whtlt , 
what amo unt, t.ype o f ft ii!l<' ld n<! o • ' ! c . l . 

16. Who will rece ive Lhe bi 1 1 A ! o r y 11ur n•· r·v i c e (chr· c·~ . d I 1 ho•' 
apply) ? 

(XI 
( ) 

( ) 
( ) 
( X ) 

Resident i a I c ust.ome I'll (XI lluo i ness c uat.omo• r·s 
PATS p r o v ide!'!; ( I PATS st..otio n end liS"r·R 

llotela & motels ( I llo t" l 1. mo t e l 9llo: !ltll 
UnJve rsit.i es ( ) Uni v. d o r·mi t o r·y r o:lld":.o o 
Oth e r· : (apcc ify l ..J)}]:t._,O"t'-'IO::....:;:w,h"'o'-'" '.!!:.!!.- '...!.''-' Comj>ill,!jl' ll .!!::''"' ·· 

FORM PSC/CMU 3 1 ( ll /~!>1 
Roqui r·ed by Commissi on Ru.l e No s . 25 2•i ..1 °/l o 2S ·2·i .4 °/J , and .. 
2 ·1.-180(21 . 

- -- -----------------------~ 



• • 
17. !•lease p rovld.-. lh" f o llowi n<l l it •• pplieab! o~ l : 

( ol ) Wi 11 tho name• o t yotn c·omp.111y olp j;<'.ol o n Ill•· I ll l l f '" '/' 
ti(H'Vi c ••U , .._•nd i t n ot. who wt l t t h• · td 11·~ I ,,., t "l C"r uf .• · 

t.O o,ulk qu•:ul ! o m; ,ohoul t h•• h i 11 ( pi OVId" :loom" .ow l ! ·!· .: · 
numbor) .olld how i >J th1 11 lll l Cll rlkot i on pro v l d .. fl 1 

yen , th~> !.'omps~ ny' s n.tm•· will • •1'~'•" 2.11_! II' · l q II 

(h i Tho• " ' '""' .uul , ,ddi»U:I ll l lh•· l ilm who ... ,11 b ill : a 1 'I,, 
ae avi c· · · 

'fh•• Co mp:..IIIY W1l l Ull J 173•-._.:.i.l •. h:,.• & Lt:l" hLllJ..n!! .• •JJ ••fJ:J• •r • :.· 
or ju ho uw· hj I l i ng d •·5>!.:tl.ill.u!J ~·n 1 h.- •·y:: t 0n·•· • ; ~ · 

18. P lease pro v ide nil .~V.lilabl•· d rJCUnt"lll •oL i o n d•·mOiliJL h ot I ll') 1 hoo1 
t he applicant h;w the f o llo wi11g e.:~pob i ll tJ .. o t o pt·ov t•i· 
i nte t·exc hango t e l e comtnulli c •• l l o lln uoot vi en i n F l o tttl •• . 

f<i\(}•tl d I llf] l h•· !ihnws rift ,, f I a u . • u,• t •1 ·•I d 1 1 t t ;•, t t,• 
I r. ll• •WIIItf · •f•J.d t• ·u; 

T h • • ,, p p I ic • 1 L I 0 : I uUJJh~:o• ltJ.Ilui~<.LI .....:<:;;:'{J~DW.lJJoluio.~.~n 
t i th1nc inl sta t em··nt n t o a L h•~ mont 
lnc ludtng: 

l . i I H'tmw H I . 11 •·m••u t 

s.-~c 1\t t a c hmP.ot I I 1 . 

t h• • ol f i J J I e .. at' f 
t • •c•,.n t ~ j'•'u : :s. 

FurLh•J t, il written .. xplanatton , wh ich t'·•ll l:l<' lt;d· 
s upporting docum••nt<~tlon, l'•!ga r·din<J lh•· f u ll m.-1,-,· • 
s hould be prov id<>d 1 o nhow f I nane tal r·,op.ollll 11 ;· . 

I . l'ltt. Uit• pt n vtd• · d t>•·um•·ut ••• ~ nil l hot I t II· · oiJ ll 11t'",eUt 
h.oiO ll llll l c knt f i ll. ollO'I• ol <'•IJ'<tb i li Ly t O p ttwid .. th•• 
: aqu~otcd sc r-v t c~ 1 n t h•• 4'•og raph 1 c aJ •.• , p1 ,., , , ·l'•·ri 

t o be aerv~. 

FORM PSC/CMU 3 1 ( 11 /9!>) 
Hcquit·ed by Co mm !ooio u Rul·· Nc)ll. ~ ·· 2•1.4 '/l , :1°• • •1.·11 I, .o1oo l 
:• ., • •11!0 ( :n . 



19. 

B. 

• • 
2. !' l e a se p r·o v irlf' docunw·ntati o n that thr· •'I' P ltt··.:.· 
has s uffi c i e n t fin.anci,d <.:il pal)i] iLy t o m.llll " '" 'r.• 
r~que:}tcd scrv icc .. 

3 . P.loaot.: fH o v i dt • doc ww·nl.at ion t h~n t tl·· ••J ;p ll'·•t ' 
has n uffi r:i •Jill I i n •. om: i. ll Crlf>••IJi liLY I " " ' '"' 
l e a s.;> o r· o wn•' • nhip t)bl i<J·l tl oru: . 

NOTE: Thi u rlocumr: n t<~Li on m.:~y rnc lude. huL Ill r .. · 
limi t~'<d t o , fina nc l :tl stau::me nts, a p 101"'''"'' 
pro[iL and l u u:a ut.•L• •ttH· u l , •; r •·dlt r• · t• ·•· ·rw•·n , 
credi t b UI'!! OlU l'~poi' LS , o1nd drwcJ'i p tJ onn O l bU! Il lo• '• • 
r e latio ns hi ps with f i na nci al instituti o ns . 

If ilVI.li lahl ... , t he financ i.ol nlaternr, nr n uhm lld •··· 
audi ted f 1nanc i r:d HLd l •.;:nv:ut. n . 

I ( t he appl ! c a nt doou no t hav•:: audited f i n .;:w •. ,J 
ut-•L••m•·nl u , j t uh~• 11 h· ~ no o t at•!d . ·rh•· tJn.--. un . · •• ( l 

liu.ur t! i .• l u t .Jt ••m• •u1 H nh•,uld tlu •u h· · :11 q n•· l l ·i' ''1' 
appl i c<onl' s c h ief c x i :< 'lll iv" o l l lf:"l ' " 'd • I, · 1 
financial o f fi ce r· . 'l'h ... rllgnaturcu "hou ld ,u_l .1111 
that tlv· f in,,nc isd . st ~ltPJtV~nl o tl. P i trut· . tqd -;:-,, 1 r· · ·· . 

Manager.ia l capilblllLY. 

see Atpchm•mL 1 v . 

C . Techn i c al capabi li t.y . 

As a r ost:d l t1 r. 
e xpe rtise o f i t n 
t he netwo rk . 

App l j c ant 11;; I j es o u 
und?r-J vin9 cor·r- i;:.r , , , 

r h· ~ 1 · ·rl.~ : · . . ! 
rnc.t i Ut. •·u .-·.:.r· •. •J I 

Please submit t he JH' OpotNd La r i t I 
p lanlJ to begin ope ra t i ()n. Us·~ 
Commission Ru .l c 25· :l'l. 485 (Oxilmpl·~ 

und•·r wh zc h f hP c~,n , .. ,ny 
1 .. qu i r · ·d hr I h•· f ( Jf rnc.1 1 

.. nc l o u•·cll . 

SeP Attachm~nt 11 . 

FORM PSC/ CMU 3 1 ( 11 /95) 
ll<.:qulr·ed by Comminsion Rul e Noo. 25 · 2 '1 .•1'11 , 25 · 2•1 .4 '/ 3 , an-! 7.'.>· 
2 4.4 80(2 ). 

1 

I 
I 
I 



r 

• • 
20. The applicant w i 11 pt·ovide the f o llowing inLcn~xchange c a :·ri " • 

services (Check all t hat apply! : 

_z_ 

_z_ 

In'S with diatanee aeneitive per ainute ratae 

Met hod o f acc-:::ss in FGA 
M<·t hod o t c.ICC•~•:,;:; i ,. 

·~· FCB 
Method O ( .l CCCSS i s FGD 
Met hod of access i ,, aoo 

IITS with route apeeifie rate• per 111inute 

Method of access is FGA 
Met hod o f access i s FGB 
Method o f access in FGD 
Method o f accens is 800 

In'S with etat-lde flat rate• per ainute (1 . e. 
not dletanee aeneJ.tivel 

M~>t hod o f accens !i :-.; FC:I\ 

M•·l l u)t l o f •i '"Cf•ti! l j:: F• ;n 
_lL Me L hod o t t.&t:CCSU ls FGU 

Method o ! acces-s :is 800 

In'S for pay telephone eervice provider&. 

Block of tiae calling plan (Reach Out Florida, 
Ring Aaeriea, etc .• ) 

800 Service (Toll free) 

~TS type eervice (Bulk or volume diaeount) 
Method of access i s v i.., ded !c.~v:d f ac i 1 i l ;.:·,s 

Method of access :is v i.1 s witched filcllities 

Private line eervicea (Channel Service&) 
(For ex . 1.544 abpa, DS·l , ate .) 

_lL Travel eerviee 

Method of access is 950 
_lL Method of access is BOO 

900 aerviee 

Fotl~l I 'SI'/ CMII I I I ll /''' •) 
Mt!quin:!d by C'onun iotJio n Mule No :; . 2S - 2·~ . 4 "11 • • ~· l 4 . 4 "/ J . dUt.i .~'.,. 
24 .4 80 (2) • 
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• • 
Operator Service• 

Avai lablc t:O p r·<'subscrib•}d cusLon-.ers 

Avai labl · t o non tHenubunrbcd cuoLumcr 11 ( ! o r 
e xample, pa t r o ns o ( hotc ln, studcnLn in 
uni versities, paLi e nts in hoopita l s. 
Available to inm.n"u 

Service• included are r 
Stat. io n anui:u .... nee 
Pe rson to pe r·uon 111wiutance 
Directory illl!J l tlllmcC! 
Oper·ator vr•r i I y and i nl r: .-rupL 
Con! e r·cncc c a 11 i ng 

21. What does the end user d ia I f o r t•a clr o f the int ·'• · ·xd~<ur• t· 
co.~ rrl e t· serv ices 1 ha t wcr,.. c hec ked in w·rvl c"" inr·lll' l• r 
l .tbove). 

f o r direct d ia.led cniJn; 1 • d•~ st iuat ion numbf·r 

Fo r 800 calls: 1> subscriber'rz 800 te l e phone numb()( 

Fo r !.ravel ncrvi cf' l'i! l !11 ; oil! ljQQ a c;co•t•fl I!U!IIh•·• , pl 1111 
id••nt j. f i c:at ion number. pluu the dent .i nnt: i o n te l qpho u.-. numl)t•1 . 

22 . Other : 

FOKM I'SC/CMU 31 ( 11/ 9 5) 
Required by Commission Rule Non . 25·24 .471, 25 ?.4. ·:·n . . onol :''• 
7.4 . '1110 17.1. 

I I 

- - - - ---- --------------



1. 

• • 
u APP(!I<;AHI ACKNQWL~INT STATIICBNI u 

R&OULATORY A88&8SMENT F~ : I 111 11 l• • r lll .ourl I h . ot .oil I •·I · 1 t .• 
compani t::•fl multt P·•Y •• l 1'(1 111 . t l n l\' oltlth·rUHIIt•flf , • •• • lU fh• · ut • .,, , 

o t .1'• n t ••n• · l ... ,, •,: ut .. 1 1 t 11 qt ~·nn ttp•· • · •lnty H "Vt<IUI•' d··•• ..... d 
l r nm inl l oUll t l l t • Uuuiuc : .. u; . H..Cg tu 'dlcus o f r. he g r·o un o ptt! , t 1 1UfJ 

revenue o ! a company , a minimum annual asscsnm~nt t· ·•· o t ~'"J'J 

is requ i ::·ed . 

2 . CJJt088 RBC:.IPTS TU: und•·r ut.and t h,at all t c lt.:phon .. c• mpd: •• ··<> 
must pay a gross r ccei pt.s t ...ax o l Lwo ,J nd ono~· ball (l"!'<"·•n·. .. 
a 11 i nt• a .~nd I nte r otat:e bun i neno. 

3 . SALU TAX : uud• •r U l -u u l t h. at ,, th•V • ' fl p• •t ··· •u l Ho i l• •tl t .. x Hill , 

J .... p .lid l l ll illllol ol lld l nl ••t ll t , at •• IPVt•t HI• 'tl. 

4 . APPLICATION raa: A non ro· l und.ohlro .lppl ir·,at i u u f .. , . • .! 

$250 . 00 muot bro nubmlttod wi th l h" :oppl ic.at i on . 

S . RBCBIPT AMD UNDDSTANDING OF RULIS: I acknow l r·rl•r· r '""" If · 
and unde :·stand lng o f the Fl o : ida l'uhlac S··· ,·vl c •• t'otromi!Jtdn n· s 
Ru l es and Orders a e lating t o my fH Ovisto n o l illl .. , .. xr·h.or.•· 
t<' lephonc serv ice In F l o r ida . I .1!nn und•'llll .ami 1 h .. t tt '" "/ 
responsibility l o .-omply wlth .oi l r·u 11•·nt .. nol : utut• 
r:omm _i no i o u r~cqu i 1 crn ... ..:uta ,~ ..... g ... lrd i ng i nt•..._ r ,...x e h .. •ngfJ n··• vi c•\ . 

'7. ACetntACY OP APPLICATION! ll y my oigna t ut:e l.:t~ low. lh•· 
unders igned owner o r o!f.lcer o f tho n(lmed uti lity I n h·· 
a pplication, attest to the a ccur.1c y o f the i nfo rm;;atl o n cont .oiuod 1 r. 
this appli c ati o n and associated at.t."\Chtne nta. 1 h.w l1 rh1d t!t .. 
f o regoi ng and dec l a r e thi\1. tO the l)<'Ol Of my knowl cdg•• ollltl h"lt••l, 
thr- i nfo rmati o n lo .., tru~ and coa • •·c t ot._1tCm•"'nt. 

Further, I aa aware that purauant to Chapter 837 . 06 , Florida 
Statutea, •Whoever knowingly aakea • falaa atat ... nt in writ i ng 
with the intent t o aialead a public aervant in the perfo raance of 
hia official duty ahall be ~i ty of a aiademeano r of t he aacond 
degree, puniahable •• d~ in • · 775 . 082 and • · 775.083" . 

tr!' I 1, 1 '!')' Ot'!-' IC t AL; f 
0. A. l~il11l?U 

president 

FORM PSC/CMU 31 ( 11 /95 l 
ll1•qu I r ed by Comm.lsu i o n Rul e No !It. ?. S • ?.4 . ·l71 , 2 !> • :l·l • •l '/3 . ' " 'd ?,r, • 

24.480 (2) . 
1 2 



• • 
AP PEND I CES: 

f, n:rr rr 1-"J C/1'1'!:: T I!ANS VEI< S TAT I·:MI·:NT 
ll CUSTOMER DEPOSITS AN D ADVMICF. I'/1YI~I·:NTS 
C I NTRASTATE NETWORK 
I) F LORI DA ·n:t.I·:PIION~: F.XCIIANGF.!> IINU f(!l!': HOIITES 

t.'rff,CIIMENTS: 

I AUTHOR ITY TO OI•I·:I!JITE I N 1-"I J JIHilA 
I I PROPOS ED TAH I VI" 
Ill f' I NJINC IA!. STATF.MF.N'l'S 
I'./ !'.J\NACERl AL AND TECIINI CJ\1, CAPAB!I ,!TIES 

l'Ol!~l P:<C/ <'Mll 1 1 I I 1/ " ' •l 
l\•• ~o tuit · ·d hy (.'umnd!;uion Ru l •· Nou. 2~ - 24 .•; '/ l , 25 · 2:4 . 4 73 , ,1nt.i 7.~ 
.! ·1 . •180(2) . 
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• • 
~PPEN'Q.IX A •• 

Ct:;K'I' It' I GATE OF THAN$ FE!! ST!\l'm!<;NT 

i , l tYP!NAM£) 

(TITLE) ________________ _ o t !NAME OF COMPANY 

• • and t•n t 1 ••nt 

ho i d e •· o f cen i I icaLe numb·· • 

•·<>vi ewed th is •1pp! i c i\l. l on ;;nd joi n i n 1 fl .. t "·t l t 1 <>11• · • . ,. "~ 

Not Applicable. 

UTILITY OFFICIAL • 
();I t • • 

-----~Till-· ·-------

FORM PSC/CMU 3 1 (11/95) 
Requi r ed by Commiss ion Rule Noo . 25 24 . 4./1 , 25 2 ·1 . ·1'11 , .om! ;n 
2 4 .480p) . 

- ------------------------------~ 



• • 
• • PfJNI)~lX~l!!-.::.• :.• 

I !!THll!iT£.Tt: Nt:TWO!II' 

1 . POP : Addreaaea where l ocated , and indicate if owned or leeood . 

1! None . 2) 

l, 
2 . SWITCHU: Addreae where loceted, by type of awl t c h and 

indicate if owned or leaaed. 

3. 

" Nun .. 21 

j ) •I ) 

TRANSMISSION FACILITIES 1 POP· to· POP tac:UHha by type o f 
facilitiea laicrowave, fiber coppel', aatellite, etc. ) and 
indicate if owned or leaaed. 

POP · l o · POP OWN EllS!! ! !• 

1 l None 

:'I 

l! 

4 . ORIOINATIHO SBRVICB1 Pleeae provide the liet of exchangea 
whare you are propoaing to provide originating aervlce wi t h i n 
thirty (lOI daye after the effec tive date of the certificate . 
(Appendix Dl 

f'ORM PSC/CMU 3 1 11 1/95) 
U•*• IUII ••tl h\' C'"ommitl:d o u Unl •• Nt~H • • H• :!4 . 4 11 . :", .'·l. -l li. , . eu d .·• 
. :•1. ·l tHI I .: I • 

I .; 



• • 
5 . TRAFFIC RllSTRICTIONS 1 Please explain how the applIcant will 

c011ply with the EAEA requir.-nte contained in co .. ioai.on Ru lu 
25·24.471 (4) (a) (copy encloaed). 

No t i!ppl i c ab I 'l . 

6. CURRENT FLORIDA INTRASTATE SIRVICIS: Applicant baa I I or 
hae not (X) previoualy provided intraatate telecommunicationu 
in Florida. If the anewer ie hu· fully deacdbe the 
follow:lDg: 

(a) What eervicea have been provided and when d.id theae 
eerv~ce begin? 

Not a ppLi cabl r- . 

(b) If the aervicea are not c urrently offered, whou 
were they diecontinued? 

l!TJL !TY Off:'I C!A!. : 
S1gna lun! 

0 . A. Ramon 

Pr<ts i d r::nt 

F('l\~l I 'SC/ CMU ) I I J I / ')'.> ) 

(l-l ()~ f 1'7 -
J-1- ua ·· 

(105 ) ~ ] lj •,)~ i 

ll~qu l t'od by Commissi o n Rul e No s . 25 · 24. •171. 25 · 24.4 '/J , a nd 25 
2 -1.4 80(2 ). 

1 7 



• • 
u IIPPINDIX .B •• 

A stateme nt o f how thn CommituliOII c an be .J:<our,·rl < : • :.• 
occuri t y o f t he c ustomer•n d"poo i tn .:.nd advolnce payon .. nl" n •/ I • 
responded to in one o f t h t: t o ll t)wi nq w.oy!l l.oppll •··" " pi•·· ' " ' ' ""' r. 
<mol : 

(X) The applicant will not collect deposita no r will I t 

collect pav-nte for servic e more than one atOtt l h I u 
advance. 

( l The applicant will f i le with the Ca.aieeion and maintain 
a euraty bond in an ..ount equal to t.ha current balartc tr 
o f deposita and advance pa)'111ente in exc:aee o f one ..anlto. 
(Bond .uet acc~any applic a tion .) 

'y 
UT!!,(TY OFPICIA!. : 'r1· ~ · 

S<ji'mt u a ,.. n.H . 

0 . A . Ral mPH 

UO'> I 7. !i !Jl'.U_ 

FORM Pm'/('MlJ 1 1 (I l h'>l 
lh•qu i t••d by Commission Rul o No•• · 2S · 2 4 .4 '/1 , 25 ·2·1 . 4 '13, :.nrl :!'> 
.'•1. -180 (2) . 
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• • 
u APPIHDIX D u 

FLOHl ()A n;!, t:pUONF: EXCIIN:lG&S 

Ocsc•· ibe t he s e rv ice area i n whic h y ou ho ld y ou • sc lf ou 
pro v i de service by telephone comp'' ''Y ex c h•1n9•: . If <i ll ,.,.. , ., 1,·· 
l!ntQd i n you s~ t ar i ff .an~ nnt n ff•••· •rl ott .1) I h·-.,· . . t lt•IW . 

J url i r:nL•-, . 

ln an e H o r L l O assist you . all«c hed is,, liuL o f m.1J 
•' x c h ,1Jlges i n flo rida s how ing the smll l 1 •·xc h.ln<Jf:n w ith whi<-h •. .,,I 
has " >:tended .:n:ea se rv i C "' ( F.f1S I . 

• • El;OR .I QA EAS FOR MAJ OR EXCHt\NCt:S • • 

Ex tended Servl c~ 
__ -llALP:O.'· liL--------JlWi.lj..!.IJ.ILl -------''IJ.'hL:.' ':Ltii • .:.,.J:; ll~'h•• ll:J" 

I'ENSI\CO! .A : 

PANAMA CITY: 

GAINESVILLE: 

OCAIJ1: 

DAYTONA UEACII: 

l\HllOnmcnt. . Gu 1 t Bt'• ·~ zc . P,l c •· . 
M i 1 t o n !lo ll ey · Navan·e . 

Lynn l!iiVCI1 , Panawa C i L y B.:uc h . 
Youngstown • f ount a In and 'l''t' ll dol l , 
AFil. 

C rawf o rdvi 1 le, 
Mont i cc 1 I o , Panac ea . 
and St: . Marks . 

ll nvan a , 
Sopc h oppy 

Alac hua , A•·cher, Rrooke ', 
!lawt ho m e , Hi g h Spl'ings . 
Me lro se , Mi c anopy , Newbef'ry anrl 
Waldo . 

Ot_~ J )f!V i •!w, Ci t t· ll , l)l um•.l1J o n , 
Fo r est L.;Jdy LakP (1)21 ) • 
Me 1 ntooh, ik I ;o wah,o, Qo·angP 
Springs . Sn it. Sp•· ingu and 
Sil vc •· Spr'ings Sho r·cJJ . 

New Smy r na Ueac h. 

Vi'lll~l I':'C/CMU J .l ( 11 /9!>) 
llc q u .i J·e d by Comm.iaa .ion Rule Nos. 25- 2 4.4 71 , :>.S - 2•1.473 , and 2S · 
2 4 . 4·80(2) . 
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• 
T AMPA : 

Cl .F.ARWATF:R : 

ST . I'!::TERSBURG: 

LAKELJ\NO: 

ORLANDO : 

WfNT!-:R !'ARK: 

TITUSVII • .J,E: 

COCOA: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

FORN I'SC/CMU 3 1 111/95) 

central 
E,ull 
No rth 
Sou~h 
wr.w~ 

• 
Non•· 
l't.ont Ci ty 
Zq>hydlill:o 
p, , lrn•·l t o 
Cl · ·· •t'ili'•Jt •·r 

St. p .. t e: s nhu t tJ, T .. l mp, , Wo•Ut •• ud 
T<o rpo n Spd rt(Jtl. 

Cl c a rwatc t· . 

nartow, r~ulh•~ 11-y, Pl ,on l'tt;·. 
Po lk City and WI nv• : u,,., .. ". 

Apopkn , EaoL Ot·ange , !.11kt• nur-n" 
Vi o t a , Ovit•do . Winrt•· rrn•· t• · , 
Wi ut•; r Ga r d••n, Wi rtt •• r h .u Y.. 
Mo nt,.v c t df! , U •;;:dy C t•.!•:l , •• ud 
Ovi edo-Winter Spl'ings . 

Apop Y.n , Et1nt 0 14 l iUgt: , f,;ek•· HU• ·Uo~ 

V iut..d , Or' l c.•rttJo . Ovi,·do . 
Sanford, Windet·mc t' " • WinlCH 
Ga r~d,~n . Ov i •·do W int.~t !lpr· ingr.. 
Reedy Creek , Gcncva and 
Mon t ve rde . 

Coco<~ and Cocoa Beac h. 

Cocoa Beac h , Eau Ga 11 i e . 
M•'" l bou rnc nnd T i Luf;v i I 1··. 

COCI').t, Coro. t lh ... ,ach , l·: . • u r;.'ll I i,. 
oiUd S•·b.u.u i . • u . 

C.lpc Coral , Ft. l-'.y.,.• r n H1.!,tCh , 
No r t h Cape Cora I, N0 1Lh Ft . 
Mye ra , l>inc Island, J,,..high 
/\c r en dlld Sanib··l C.•pli'JO• 
I sl ands . 

M.~ •·co In land and No n h ~'· • P I""· 

Rcqui •:ed by Commission llul o Nos . 25 - 2•1.·17 1 , 25 24.4 7 3 , <~nd 2'> 
24.480(2) . 
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• 
WEST PAI.M BEACH : 

POMPANO BEACH: 

FT, LAUDERDALF; : 

HOLLYWOOD : 

NORTH DADE: 

MIAMI: 

• 
Boynt.On Ht• ,1Ch .1nd Jupitoo : . 

llOC•• ll.1t <m , Cora 1 fipr lu(.IH . 
ll••f•r l l oolcl 1\oo.od l .u ut Ft . 
t .. audn 1 rt.al• •. 

Coral Spr-Ing:; , Dcer-fz··ld fl.•.,r.h, 
Ito II ywood and l'omp ;u ro n ... ,eh. 

Ho l l ywood . ~li .1mi i'lnd P"r• Ill•'· 

llorw·nt ,.. ,<1 . 
I'•. I , lll'" • 

r:lohal Rate Procw:w in<f , Inc. i nt •·ndn 111 ••tl ro r s ••rvi <· .. 
thr o ughout Lh•J SL,ol" n ! Jo' I•H id.o. 

FORM PSC/CMU 31 ( 11 /95) 
Requtz·ed by Commiaalo n flu t e No:;. 2!> 2 4.•1'11. '-" 2 •1.4 73 , .urd :1!> 
:~ ·1 , ol iHI( :~) . 

?.0 



• • 

AUIHORitX TO OPERAT~"-lLQ8~~ 

Supra 'l'e 1 ccommun i cati ons 
Flo rida Col·porat io n and 
1\r 1 I c l eo o l J nco r po 1·.1t I n n 
opc r·at.c wlt ldn l h <.: ul .. t •·· 

1. lhlollnation SyuLo:::mu I!J , , 

i"' p r o v 1 d; nq ,, cop y o t it n 
a.s fJ !'tl<) f o l I I " o l \1~ hOI il y I ,, 

I 

I 

I 
I 

I 
I 

J 
I 

I 

1 

I 



l . • • 
~'J.OJUOA m:I'Ait'J'M ~:N'I' <W S'J'A'I'E 

January 27, 1997 

OLUKAYODE ABIJA·RAMOS 
SUPRA INC. 
P.O. BOX 8814 
COOAL GABlES, FL 33124 

Sumlru n. Mortloam 
Stocn..tury ur Stut-: 

Re: Document Number P94000008938 

The Articles ot Amendment to tho Articles ollncorporation lor SUPRA INC. whrch changod its name to SUPRA TELECOMMUNICATIONS AND INFORMATIOII SYSTEMS, INC .• a Florida corporation, wero lrlorl on January 16, 1!l!l7. 

The cortiticotion requested is onclosod. 

Should you havo any quoction ro!ilording thi3 moll or, plooso lolophono (904) 467· 6050. tho Amendment Filing Sec1ron. 

Velm11 Shepard 
Corporate Specialist 
Division ot Corporations Lotter Number: 797A00004004 

Division ofCurp<"rrutiuns • 1'.0 . BOX H:l:!7 ·'l'ulluhuss•·"· Fluridu a:t:lt ·l 



ltparlmtnl of &talt 

I certily from the records ol this oflice that SUPRA TELECOMMUNICATIONS 
AND INFORMATION SYSTEMS, INC. is a corporation organized under tho laws 
of the Stale ol Florida, filed on January 26, 1994. 

Tho document number of this corporation is P94000006!l38. 

I further certify that said corporation has paid atlloos and penalties duo this olflco 
through Oocembor 31, 1996, that its most recent annual report was lilod on 
April22, 1996, and its status Is activo. 

I further certify that said corporation has not filed Articles of Dissolution. 

16ihru uuilrr "'ll lflllllltlllilllr•· 
115n·ul, S,·ul uf tlrr, ~tuh• ul ,Jfjluriiln . 
111'mullt•lrn .. r r . lltr t!JI1f'ilul.llti•ll!r 

Twenty·sevenlh 1111 1! uf January, 1997 

~~~.d-J 
~mthm ;il.,..tflurtlfmll 

S.·nt·lurl! uf, Stnlr 



• • ARTICLES OF AMENDMENl_: II 1'7 I 
TO •· .' 

AltTICI.ES OF INCORI'Oit)r§A~ti; o•· PH 3: t, r, 
.1 1 • 

l l .f I ·' • 
I I I :. Slll'll~ IIIC. 

(DOCUMENT No. P9400008938) 
(peuol name) 

PursUlUit to lilt prcn;slons of stction 607.1006. Florida Stoturts. shls Florida profit corporalttJr; r../,•f'tl tht fol/owilll at1iclts of (Jtrltrulmtntto ill at1fclts of incorporation: 

FIRST: Nllcndment(s) adopted: (i•ullcart t~nlclt nmnl~tt(s} btin1 Dmtndtd,addtd or ofcl,w l) 

AIITICI.I! I ---------
I t.~• Corporation lu ••ondud to road• The na- o " 

SUPIIA T!L!COIIMUIIICATIOIIS AND INPOIINATION S YSTEMS , l h•. 

SECOND: If 1111 an~ndmcm p10vhlrs for All uclw•&•· 1tci1Usilication 01 cancellation o! assucJ sh3rcs. p1ovisions r.,. hnr•lrmcnting the amendment if 001 contained in the amendment 1Uclf. :uc 35 f"Ul'"'s 



• 

ATTACJ!IIINT I I 

f.BQ.POSID TARiff 

• 



TITLJC PAOli: 

PLOaiDA TllLBCOMMUNICATIONS TAaiPP 

or 

SUPai. TILII:CONMUNICATIONS 6 INFORMATION SYSTBMB 

Th i s tariff conta i ns the descrip tions , regu latio ns , and r .. t ••s 
a pplicable to the furnishi ng o ! reso ld telecommuni~cati on H~' r vr c·~s 

pro v id ed by Supra Telecommun i cat iono ~ Info r mati o n Systems 
( "Supra•) with princ ipal o ffi ceu l oca ted .~l 230 1 Co li i nn 1\venu•' , 
Miami Beac h, Fl o rld.1 33 139 . Th lo t .~ l'i l ( app lr on l o r uc r•v lc!lo 
( u n dahc d with in t he Stale o ( Fl o ddo. Thlo t.a ri (( i o on I i l e wi t h 
t ho Fl o rida Publi c Se r v i ce Commi tm lo n , (lnd CO(>i <:n ma y n•· l nllp•·c v·d , 
during no rmal buoinc os hou r·s , at t h•· Comp,111y' s pr i ncipa l pl.oco o f 
buainess. 

I SSUI::U HY: Mr . Kay Ra mos 
12914 S. W. 133 Cou rt , Suil<:J 11 
Miami , Fl o rid a 33l86 
T~' l !lph?n": (305) 234 '>193 



Supra Telaca.auniJitiona • 
Infor.&ti on Syataaa 

.r id,o T.or i II No. 1 
Odgin.il Sh c<:l Z 

CH&Cit SH&IT 

Thi c f:>l'if f con e.>!rw Lhe fJhOI' IR · I i nLl!d be l ow . e<rc h or whi c h ifl 
t: l t cc Li vc au o f: t.. he dat.c ahown o n Cc:'ICh uh·~·~t.. 0 1 ig_i n.,• l , u HJ I'..! Vi::tcci 
pages as named bel ow comprise all c hanges from the o rigina l tari(f. 

SHEET UVISION SH!&T REVISION 
l. Odginal • :7. G Odglnorl • 
2 Origina l • ;n Odg in •. &! • 
3 Origina I • 28 0 .-igin.ll • 
•1 Orig.in:ol • 7.!1 Od q i n.ll • 
!> Original • .lO Or ig in.ol • 
6 Orig inal • 31 Orig i 11..11 • 
7 Or ig ina I • 32 Of'i g I nal • 
IS Orig inal • )). Ol'i 'I I n.ll • 
9 Ol"ig i na l • 34 0 .-i g 1 n ,ol • 

10 Origina l • 35 Original • 
11 Origin al • 3G Or'i g I rwl • 
12 Original • n Odgfn,ll • 
13 Original • 38 Odg i n.ol • 
14 Origina l • 3!1 Or iqi n.tl • 
15 Original • 
16 Origina 1 • 
17 Original • 
'18 Original • 
19 Original • 
20 Oz·iginal • 
~ ~ Origin,al • 
22 Original • 
2 3 Original • 
24 Original • 
2S Orig inal • 

• - Indi c ates ne w o t· t·c v i sed s heet with this filing 

I SSUED: f'ebrua ry 18 , 1 9 !17 ~:FFECT IV~:: 

I SSUED BY: Mr. Ka y Ramos 
.12 9 14 s . w. 133 Coul'l , Su 1 t e ll 
Miami, Fl orida 33166 
Telephone : 13051 234 - 53 93 



Supra Telec·~.u~aniJition• • 
Info~tion syat ... 

tlrlda Ta d fl. No. 
Orig i nal Sh•·-.,r 

TABLE OF CONTENTS 

Title Sheet • •• •• 0 • ••••• •• 0 0 0 • • • ••• • 0 0 • • • • 0 • • • • • • • • • • 

Chec k Sheet • ••• • • • •• • • ••• 0 • • • • • 0 • ••• 0 •• • • • •• •• 0 • • •• • 

Table o ( Co nt·c nt n 0 ••• • • ' •• 0 0 0 • 0 0 •••••••• • • 0 •• 0 ••• 0 •• 

s ymbol s ••••• 0 • 0 •• • • • • • ••• • • 0 •• •• ••• • • • ••• • • •• • • • •• • • • 

Ta d [f f'o r·ma l • 0 • 0 ••• • • • ••••• • •••• • • •• • • 0 • • • • • • • • ••••• 

Se ction 1 .0 - Techn i c al T<n ·ms a nd 1\hb r·ov i ilLi o ns 

Section 2 . 0 Rul es and Regula t i ons 

Se ct i o n 3. 0 - Desc l'i pt. i o n o :£ g., r v i ct:! •• • • •• • • 0 • • • 0 •• • • 

Sect ion 4 . 0 - Ra t es •• • •• • • • ••• • • • •• • • • • • 0 • • • • 0 • ••• 0 0 • 

Scclion S. O - Promo t i o nu . . . . . . . . ...... .. .. . .. ... ..... 

I SSUE!) : r ebt·uary 18. 19 9 7 EFFF.C:TI VF. : 

! SStJE() BY: Mr: . Ka y Ha mou 
12914 s .w. 133 Court , Su i t ll h 
Miami, Fl o r i da 33 186 
Te l epho n" : (30'>1 2 3 4 - !>393 
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Sup&-a Telec--·nnic.ion• • 
Info~tion Syat ... 

Alphe~•tical Table of Content• 

SUI!JECT 
Abbreviations . . . . 
Advance Payments . . . . 
foppl I cable Law ..... 
Appl lcabi li t y o f Tad fr 
Cal culation of Distance 
Cance l I a t i o n by C\1>11 om•·•· 
COOt o f Col Jcction , IJitl HcpaJ 1 

Definitions ... . 
Deposits ....... ... . 
Description of s erv ice . . . . 
Dl rectory Assis t ance • • . . . 
Discounts fo r Hearing Impai r ed Customers 
Eme rgency Ca ll Exemptions 
lnnpcction, Tost;ing and Adjuslmcnl 
Interruption of Se rvi ce 
L<~te Payme nt Ch;ugo 
Liab ility . .. .. • 
Limitations of Serv i ce 
Mini mum Ser vice Per iod 
l•.oyment Ar r angcmcntu . 
PCiyment and Credit Regulations 
Quality and Grade o r Ser-vice Of f e r N! 
Rotoo - Oenoral ........ . 
R.rt<>ll • l t LQng Oi IJlMICU Scr v l C" 
H. rl t'O - To ll f' r·cc Inbo und Serv I co 
Rates - Travel Card Servi ce 
Rates - Pre paid Tra ve l Card Service 
Rate Periods . . . . . . . . . . . . . 
Re funds and Credit (or Service Out.rges 
Refusal o r Discontlnu;,nce by Company 
Re turn Check Charge . . . . . . 
Rules and Rcgulati ono . . . . . 
Servi ce Offcl'ings !Ocnc riptj o nnl 
So r·v Ice I' r onrot i ono 
Taxes . • . . . . . . . . 
Technica 1 Terms . . . . . 
Te rminal Equipme nt . . . . 
Tl'o t o , l'i Jour , l'r omot iona I Ca mp.ll <f lltl 
Timi ng o f C.lll:: 
Uuu o f Serv i ce . . . . . . . . ... 

ISSUED: February 18 , 1997 EFFECTIVE: 

lSSUI·:n 1\V : M r· . Kd y l<.uno u 
12914 s.w. 133 Court, Suite B 
Miami, Flo rl dn 33196 
Telcphon.-.: C305) 234· !>393 
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tor idil T.11 i II II•, 
O t 1Cflth • 1 !-i h•·• · '.l 

SYIIIIOLS 

The following nt·o !'he ouly nymho l u uu••d l o r 1 ho.: puq>fllt•·ll llld h · .. • •ll l 

below: 

D· Delete o r Disco ntinue 

I • Change Resultjng i n an lnc rcaoe to a Co otomc t' o Rill 

M • Moved from a not her T.1r I fl l otH'·•• i o n 

f{ • Change Rcou I Ling in a fltHiuc l i •>n 1.0 .1 Cu u l o""" • u IJ 11 I 

T • Change in Te x t o r Rcgu l.l t ion but no Chang•' in Ra t e- 0 1 
Charge. 

When changes arc made In any t al'i If ohcc~ , a z·o.:v i ucd ohce<:- will P.. 
looued c anceli ng Lho tariff ohceL af!ect.ed. Chnugeo will be 
identif i e d o n t he r e v ise d s hoot.l ul Lhz·ough t he us •· o f t he a i>OV'• 
mentioned oymbol a. 

I ssOito; f'e b rua I)' l 6. J 9 n 

t ssu~;o BY: Mr . Kay Ramos 
12914 s.w. 133 Court, Suite B 
Miami, Flo r ida 331 86 
Te l e pho ne : !lOS) 23•1 · 5 393 



• Supra Taleca..uwcAlcatlona • 
Inforaatlon Syat ... 

TAJtiPP PORICAT 

" or ida Tar! If llo . 1 
Or! 9 i nil I She(•L 6 

A. sheet Nllllbarln~r - Sheet numberH nppe!u: In tho uppc • ,. iqlll 
corne r o( the 1>"9". Shcclll an! numbc•·c d uo·qucut l •tl I y . 
Howe ver, new sheets "rc occnu I o nnl I y added t o l hr• L" ' • I I . 
When a ne w s heet is added between uheets al r eady in cl l uc t. , a 

d ecimal is added . For example, a new sheet a dded betwe"n 
sheets 14 and 15 would be 14 . 1 . 

B. Sheet aevialon Nllllbera - Revi sion numbers aloo app~ar in the 
upper right corner of each p age. These numbers arc uued to 
determine the most current sheet version on f ile wl t h the 
FPSC. For example, the 4th revised Sheet 14 c ance l s t.he 3r d 
revised Sheet 14. Because o f var ious suopQnni o n fl"•· io<iH, 
d e ferra lo, e t c. Lhc FPSC f o ll own in the i 1 1 .11ilf ·•PJH n v.d 
pr·ocess, t ho mool c u rrent n lll'u l uumbe r 0 11 I I I•· wl t h 1 h•· 
Commission is not alwa y s the t ariff pages in e f fee t . Cons u lt 
t he check sheet for s heet c u•· •·,.nt ly in e ffl'ct. 

c. Paragraph 11\alberiii!J Sequ-ce 
paragraph coding . Eac h level o f 
u .. xt. hig h• · • l f•vc l : 

2. 
2 . l. 
2.1.1. 
2.1 . 1.}\ . 
2 .1. l.J\ . 1. 
2.1.1.A. l . Ia) . 
2.1.1./\.1. (a). I. 

There ar" nin.-. l e vt•l o o f 
coding is oub:Jt' IV i"nt l O 1 s 

D. Check sheata - When a taf'i (( filing io made wi lh the FI'.SC, .1n 
updated c heck sheet a ccompan ieo the tariff filing. The c heck 
sheet lists the sheets conta i ne d in the t ariff , wjth a c ross 
referenc e to the current revision number. Whe n ne w pages are 
a dded, tho c heck s heet: is c hanged t o re flect t hf' r·uv! o I o n. 
All r o vinlo nu rnado In a giv•·11 l !liny ,.,·c donlgn<~l• ·tl hy .. u 
asterisk 1• 1. 1'he r" will be no othe •· s ymbo l s use d on t he 
c heck sheet I[ these arc the o n! y c ha nges made t o it ( i . c ., 
t he fo rmat, etc. remains the o11me , just r e vi sed revis ion 
l e ve ls on some pages). The t .1rl lf user ahou ld r e f e r t o the 
latest c heck sheet to find out If a pani cul o1 r sheet. Is • he 
most current on f ile with the FPSC. 

ISSUED BY: Mr . l<ay Ramos 
12914 S. w. 13 3 Coun , Sui L•' 13 
Mi a mi, Plorlda 33 186 
Te l ephone: 1305) 234 ·5393 



lorida Tat if I N<, 
Ot i <pn.ol Sh""' 

S&CTlOII 1. 0 - T&CIDIICAL TitaNS AND ABBR&VXATIONS 

1.1 Abb~eviatione 

I 

The following abbreviations are uoed herein o nly for th" 

purposes indicated below: 

c.o. 
FCC 
I' PSC 
IXC 
LATA 
LEC 
MTS 
PBX 

Centra I Off i cc 
f'e de ra I CommunI cal. io ns Comm l HIJ i on 
~·1 ol'i da J>ub.l l c Ser-v Ice Comm I oo I on 
lnterexc:;hangf' Ca rri e r 
Local Ac:;cess and Trnnsporl. At·•·a 
Loca l Ex c han<Je C,u·r-i ·~ t· 

Me ooage Telecommunications Setvt c c 
Private Branc h Exc hange 

ISSUED: February 18, 1 99'1 EFFECTIVE: 

I f:Slii.:U RV : Mt•. K: ty R. tiiiOII 
12914 S . W. 133 Court: , Suite ll 
Miami, Fl o rida 33JBG 
Telephone: 130Sl 234 -S l 93 



• Supra Te1eco..uJDDic ation• • 
lDfor.atiOD Sy•t ... 

f o r id. • T.u I ll lb 1 
Origina l Sh•···· 8 

SKCTIOII 1 . 0 • TaCIINICAL TZJINS AMil ABBRSVIATIOHS, (Cont'd .) 

1.2 Definition• 

Authoriaed U•er • 1\ po r·son, firm , eoq x" .11 In n 0 1 " ' h• ·• •·ul II"{ ., ,, • 

io autho J·i zf"'d hy th•• :--:uh:ac tit t.· t 1 0 i )t• t ' •;uu•·c t • ·d t v th• · u•• a va c:•· , ! 
1 , , .. Subnclibc• uudo a Lh" l .. tm!l "'"d r·cgu l .atio us o ( thin t .liJff. 

C•rrier or CQ~~~~any tl11•·d 1 ht "''' !h•out t !11 11 t ' " 111 Lu 1 •·I•·• 1 o Sup1 • 
T .. f .. •·o,.,...uu io.:.aliouu 1. lu l o rmaLion Sy oLcmo unlens ot. h• •t wll' '" c) .. ,ll li' 

indicated by t ho cont.oxt . 

Coe.pany Uoed tlu·oughout l hI 11 l · ll· i t f t o n : r , . , t o Sup• ... 
Tolecommun icat.iorw " lu[ o rmatiou Systems unleou ot.ho r·w iu~ c lc,n l :r 
Indicated by tho conte xt. 

cu.t-r • Any person, firm, part.no rohip, corpor •• r wu, " ' ,.,,,, . , 
Cnt.it.y whic h UOCII lt'Jt'CO<Milllli<"•ll illllll O:•• rv lc••:l 111111'"1 1 h• • j ii C)V I:OI IJI , :J 

.u ul regulati ouu o l lhlu t..u iCL a nd iu r cupouslbl•:> t o r P••ymcnt. o f 
c h •.• rges. The Customer· is aluo a Suboc rlbcr when t.h<> Cuor:om·· r· 
o rde r s servi ces o n behaH of him/ her·seH. 

Dediceted Ace••• · Whe re a cc«'on bc t. wc •·n r It•· Cun r • '"''"' .u od c ft .. 
inte t'PXc ha ngt• c ru · t· i ·· r iu fH·ovid· •d u n tl••cll c ..- t .. •d c i t c·uit.H. 

!Eftd U••r • Any peroon , firm, cor·poratlon , pat·tnersh l p o r o the r 
e ntity which uses the services o f the Carrier unde r t he pt o v loi ons 
and regulations o f this tarif f. The End Uoer is t cupouol blt' f o r 
payment unless the c harges fo r t.h ,. nervlccs uti liz•'n ar•' ac-c•·P ~ '"r! 

and pa i d by ano t he r Cust omer . 

I SSUt::D: Fc b r ua r·y 18, 1997 

ISSUED BY: Mr. Kay R.:~mos 
1 29 14 I':. W. )11 C'"OI II C, Sllll•• n 
Hi.ama, ~l o a td~ J J J 86 
Telepho ne : 13051 234 ~393 



l o rida T.u I I I No. • 
Or ig i n.ol S h!'<!t J 

SECTION 1 . 0 • T&CHNICAL T&RMS AND ABBREVIATIONS, (Cont ' d . ) 

1 . 2 Definitione, (oont•d.) 

Serving Wire Center A upr·c i I l •·•l <J•••)< Jr ••filll r flO ! Ill t r om wl111'l1 t h .. 
V•.! rli r ill and ho a lzoutal coot·din.el •· 111 uw•d iu ~. e l t•ul •• t lfJII '' ' 

·• i 1 I a u• • m i I e a. g o • 

Supre Use d thro ugho ut th is t..1 r l tf 
Te l '!communicationo t. Info rmati on Synto•mu 

1 o r .-. f .-.. ,..- t f) !'up: • 

Switched Acceea • Whe r e o rigl ni'lt i o n 0 1 l••rrnin •• t lnq .1c·c· .. 1111 ll••l w• ·" " 
f h•· runt..omc 1~ and t hr- i ut•·• •·Xt.:h••ntJ• · Ill pr o vlfl•·tl ou !ot.·.d .. x r•t t.UHf• 

comp..tny f'eaturo Cr oup circ uitu . 1'1t,. cout o t s w11 c hcd Fe,tt u 1•· Ct OliJt 
a cc.,ss Is billed to t he intere xciH>nge c a1 1 ie 1 . 

V "H Coordi.natee · Geograph ic polntn wh i c h d .. t tn•• th" 0 1 !lj!n.• ttli' t 
and t'!rminating points o f .) c all in m. ttll"llklti C• ol tc l rnU t;U lh•ll th" 

airl i ne mile age o f the c all may I:Y• d"t~'rmtn .. d. Cal l mtl".1qn t s 
ust>d I o r the pun .ouc d o f r ,•t i ng c .. ll u . 

I SSUEO: ~·ebruary 18, 1!197 

ISSUF.D BY: Mr. K.~y R,•mc:.u 
12914 S. W. I ll Court, Suite 9 
Mi a mi, Flo rida 33186 
Te lephone: (3051 234 - 5 391 

l 



• Supra Teleca..unicationa • 
lDfor.atioa Syat ... • ~·I on dol Toll 11 f II• 

Oriq i n.; l Sh.,··t ! 0 

SECTION 2.0 • RUL•s AND REGULATIONS 

2 . 1 Undertakin~ of tbe Co.pany 

Supra•o servtc cn and facl liu•o a " ' f u 1n lsh••d : : 
communi c Olt i o ns 0 1 i <pn,l l iuy wi t h i n t he Unite d St.ot ••s u:. l•: 
L<: rmo O ( Llu s Lilll l l. Th•~ Compolny'n sorvJ CC II ilnd l<:iCl llll ••!! 
Ol r e av3ilabl e t. wcnt.y ! Otll 12 4 1 hou 1n pe r da y. tH·v•·n I'll u .q : 

p t:u · wock . 

Supt ,l · •• r.enq••n t o t iruH .• 11 ,, , ar,u, r,p• · • ·•1 l o u • • eud n\• • tlll ••u .. u u:· · 
Lh" c:ummuni c .. ti o un oo r·v i c:t:s JH O VId .. d i n t.l111 l oll i ft 1: 

Cuslomor.o in accordttncc wi th th•" t ••r mn .tnd coruh tt onn !· •· t 

! o r LII under this loll 1ff. 

2 . 2 Applicability of Tariff 

Th in tariff is applic able t o to• lecommu n i c oll lorlll Ht: t VII '•·ll 
pro vide d by Supr·a wlthlu t h e otill •· o l ~·t ol'ida . 

ISSUED: f'ebrua ry 18, I !19'1 EF'Fi::C'I'i Vt,; : 

ISSUED I~Y: Mr. Kay Ramos 
129 14 R. W. 111 COUl l, .R u l lo• II 
Miami. 1'1 0 1 i<J,, 3 3181> 
Tolophonr•: ()OS) 2 3 4 · !>393 



SSCTION 2 , 0 - RULIIS AHD REGULATIONS, (CONT' D.) 

2 .3 Payment and Credit Regulation• 

2 . 3.1 

2.3.2 

2 . 3 . 3 

2.3 •• 

2.3.5 

The Cuotome r is rcopo nulhl e f o r· payrn,..lll o f • .1 1 
charges f o r oerv i ces and c qu ipme n t fu r·n luh .. d t O til­
CUstomer o r t o an llutho ri ze d User o f thi' Cuotnm··• 
by sup r·o1 . 11 11 c harg••n d u,.. by th~ C"u :r l "m"' ., , •. 
payabl e t o the Company o r t o th• · Cc.:rp,ony ' ,; 
autho rized billing agent. Any o b J•" CliOno t 

bi lied c ha rges munt bt· r••po ll• ·<l t o t h•· ('(l(!lfJ.rny • r 

it II , ,, ll i Ufl oi iJ• •ut W t t Ia. It 'W•' Ulo' 1111 lut . tt t , . , I • •• •• • q ol 

u l u i II. lllljuotrnu nl II I " t'ulll <JIII" I ' u bt J i ll u h.ol l ~. .. 
made to t he e xte nt t hut <'I r·c umntancou •' X I ot wl11 ch 
•·caoonnbl y i ndi c oco t hd l rJuc h c hu n<J"IJ <1 r •· 
appt·opri ltto . 

Cuotomcr b!lls f o r telepho ne servi ce ... , ._. duo upon 
receipt, unless othcrwln~> npecified by t h in taril f 
o r by contrac t. W te payment fees apply pu r nu ... nt 

to Sec tion 4 o f this t o11 if f . 

I n the ••ve nt th.ol the Company inc u r u 1• ·•·11 " ' 

expc noou , inc luding at t o r·n .. y'u fees. co ll• •<' t i ny. " ' 
at l.cmpL i ng to co I I oct , •lilY c h<• rgoo owuntl t u tltr! 
Compuny, t he Company mny c h;u ·gt'! t ho C'u111 Cllll•·r .ol 1 
suc h foes 11nd e xpc nacu r• •.w onabl y i ttc:ur • "" . 

Tho Comp.:my reserves the 1 lght to aoscsu .1 r•· turn 
check c harge o f S1 S .OO whenever a c heck o r dra! 1. 
presented ! o r payment o f ocr·v i c e io not a cc••pted by 
the Institution o n wh i c h It is wri tt,.n. Th rs 
charge applies e a c h tim.-. " c he c k is r"l.u r n.-.d t o 
Suprll by ,, bank f o 1 irUJul f l c lenL Cundn. 

Tho Custome r shall be r"uf>Onll I b1 e I o r· ·•II <·.rl l n 
placed by o r thr~ough Cu ut o me r • r• •~qu i Jllll•·nl by r.r1y 
pe rson, 'incl uding all c lwr gco pl aced agaittut Trave l 
Car d numbe rs. Customoru aro r c sponujbl u ! 0 1 lhc 
securh.y and usage o f all Travel Card n umbcltJ. The 
Customer is respons ibl e ! o r all call s placed v ia 
the ir au t ho rizat i on code as a result o f thn 
CUstomct•• n intent-ional o r neglige nt d lsc lo nu r·c o f 
the ilutho r· az.ati o n c od,.. . Cuut..om•""'rr. m.'ly • ~· a•~fiU lr·~d 

t.O oi (.' C"t ' J.U , , T ldV•·I Co.H f t numb..•J c hotWJto a t lhc 
CUsto mer c laims that unautho riz ed call u ..,,. , e made 
using hlo/hcr assigned numbe r. 

I ssOii:o : ~·c&t·uary 18. 1 !1!17 E:FFECT I VI'! : 

ISSUED BY: Mr . Kay Ramos 
12914 S.W. 133 Court , Suite ll 
Miami . Flo r ida 33 186 
T,-_;) ,·ph',.~n-·: ( ) 05) 2 J 4 ~)'Jl 



• Supra Talec~icationa • ' o rida'l'at i ll ll•o I 
0 1 i •p u.d :th•·• t l. Infor.atiOD Syat ... 

SBCTlOM 2 .0 • RULBS AND RI011LATIONS, (CONT' D.) 

2.3 Pa~nt and Credit Regulationa, (Cont'd.) 

2.3.2 

:1 . 3.3 

:1 . 3 . 4 

DepoaiU 

The Compnny docs not 1 •1qu i ,.,. a d···po n i 1 1 ' '''" • II· · 
Customer. 

Advance Pa~nte 

For Customers whom the Company d eL,.. , mi n•·H ' ' " 
a dvance payme n t i o nucr-r•oary. the Comp.u ty 1 , .,. .. , .,, • ., 

t ho dght t o coll ect '"' 11mount not t o •' XCccd on'~ 
I 1) mo nth's csclmatod c hargoo au an advance J' aymo:nt 
f o t• tJOrvJ co . Thlt• will be appli ed ag:t! rwt t ho) n•JY.I. 
month' s c har·ges and a ne w advance paym.,nt "'••'/ 0.· 
collec t e d (or· t h e ne xt month. 

Taaee 

1111 stat e and l ocal til xeo . inc lud lnq hut w .t 
limited t o g t·orHt t c C~"t)Jl n L.txcu, salt'u taxen , and 
munic ipal ut i I i t l eo Laxeu. o r iltlnociat .. d 
aurehat·goo. nro listed ao sep.:H·atu I in<> I L•'mn .onr! 
a r o no t J ncl udod I n 1 h•' r.>t•· o I i nt · ·d In 1 h 1 !l 

toll" i ( f , 

iSSUED: February [8 , 199? 

M t' . K. a y f~ . uno :a 
129 14 ti. W. JJ3 COUI' t , Suite ll 
Miami, Florida 3 3 1 86 
Telepho ne : (3051 2 34 ·5393 

• - ---____ _____ ______ ....J 



• • Supra Telec micatiozaa • Fl orida Ta riff ::o . 1 
OriC)inal Sh•·••t 1' Inforaatioa syat ... 

SECTION 2 .0 - RULES AND REGULATIONS, (CONT'D.) 

2 . 4 Refunda or Credit• for Service OUtage• or Deflc lenc le• 

2 . 4 . 1 

2.4.2 

Credit Allowance for Interruption• of Service 

Credit allowances fo r illl• · r "''" io nn ll f ::•·• v .. ... ,, , " 
I imiL.-.d LO t h• · mi n imum in it aa J pe ri od call <'~•· • "!"" 

t or r e - establ ishing Lhe l nlc n ·upted e.111. 

Inepection, Te•ting and Adjuae.ant 

Upon r easonabl e no ti ce , the f01ci I it i•'ll provid• ·d hy 
the Company oho ll be m.1dc ,availa bl e to t he Comp .. ny 
{o r such tcsto and adjuotments as m.1y be d• · .. m-·<1 

neces sa ry ! o r maintenance in ,, cond11 ' ' "' 
satisfactory l o the Comp.:tny . No i nt e n up1 , ''· 

a llo wance wi II be gra nted fo r the 1 im•· d o11 lll•f wh o 1o 

ouch tests anrl .• d jus t m• ·llt u ·••• · m.ed• t . 

JSSUEO: February l8 , 1997 Eh'ECTI VE : 

l SStllm IIY : Ma . K.ry Ra mon 
12914 S . W. IJJ Court , Su i t e n 
Miami, Florida 33 186 
Telephone: (3051 2 34 ·Sl93 



fori d<~ T<~ r· i ff t>o . : 
Original Shn··• 1.; 

SllCTION 2. 0 • RULU Alii> RKGULATiottS, (CONT' D , I 

2.4 Refunda or Credit• for Servic e OUtagea or Deficiencies . 
(CoDt ' d . ) 

2 . 4 . 3 Li ability 

(AI The liabil ity of the Company f o r· nny t"!. d m o r 
loss, expense or damnge (inc luding 111'111 .. •"1 . 
s pecIal. o r conocqucnt i a I damag•• l I f)J ·•"Y 
i nterrupt ion., dc l .. •y. error·. omioni t.u , ,, , 
defect In any uerv1ce , f.1rf 111 y •• 
transmission pro v I dnd llllfle r I h i" l ... I l I " '' oil 
not e xccr.:d ···n rlfll4JU111 c qu i Vol 1 • •111 I . f ' II· · 
JH 'Op O • t; i Othl t ~ \'II•II 'J''H t o I h t.: Cuuto m•• l I 0 1 L hv 
JWI' iod o l acrv lcu o r· t he fa c.l l ity prtJvido•d 
during which suc h interrupt i on. do l .ly, .. ,1 n r . 
omission, o r de fect occur·s. 

(B) The Company shall not be liable f o r any cl,n m 
or l oss, o xpcnoo, o r damage I including 
IndI r ect . spec I a I , o r conseque n t r;ll dam••9" 1 , 
! o r any interruptio n, dt: lay, e rr·or, omluni nn, 
or o ther de(ec t In any servi c:P f.lc tl l l y, • 11 

t r a n s mi ssio n provided unde r· t hi n t.t~ i tl, if 
c ause d by any pc r·non o r o n t i t y otho r than t hl' 
Company, by any malfunction of any serv k •· ' " 
!ac ility provide d by any o t he r· c a ar l c r· , hy ""Y 
act of God, f i r e , war· , c i v il di n t u rl>.rnct•, 0 1 
a c t of govf!rnm•·llt , o r by any o t he r· c.v :st:' 
beyond the Company'" d! r ec t conll o l. 

t:::-:u~-:u : f'c br·ua ry iii, 199'1 Elif"'ECi' iv£1 

ISSUED BY : Mr. Kay Ramos 
1291 4 s.w. 133 Court , Suite B 
Mi ami, Flo rida 33 186 
Telephone: (3051 2 3 4 · 5393 



• Supra Telec:--tmDicationa • " 0 1 ill.t T . tt t I I lh o, I 
Ol'i!JIIto.t l S h•·" ' I' lftfo~tion Syat ... 

SICTION Z.O · RULIS AND RIOULATIONS, ICONT'D. ) 

Z . 4 Refund• or Credit• for Servic e Outagea or Defic ienci ee, 
ICont•ct . ) 

2 . 4 . 3 Liability lcont•d.) 

(CI The Company shal I no t be llabl•• l o r • • uad t<ll • .ll 

be ! ul l y indemuifi•'d nud lu' lfl h.aaml"'"l i •'/ 
CuotOII\(' t' 0 1· 0 1 h•' l uut•t 11 o l i 1.11 11•·. v let• " 9" I""' 
any c ldim o r l ooo , c xpc noc , o r· d ,unage . I i i 1••1 
dctamlltion. invasio n o l pt'ivac y, l nl r ing•·n•""' 
o f copyright or p.1tc nt. unauthOI i z•·ri u:; .. • •I 
ilny trademark, t r-ade name , 0 1 n•·• vi c•• m.u ., . 
unf (_d r· compclilio u. i ut r-rff•r .. nc •• w1th •, r 
mi oappr·opl'i at. ! on 0 1 v l o I.H I 0 11 o f •• ny • ·ont rac·r • 
p r·opdet,n y Ol' Cl t'otllv.-. L'ight, 0 1 ,wy o th• · 1 
i n j ury t o any pc r·oon, property , o r e utrt y 
ar loi ng f r·om t he mllt e rlal dilL ·•· ln l o rm.tt ; .. .,, 
o r content rcv.~aJ ed t. o , ti.JIIarnltt •·tl, 
proceoocd, h ,1ndl e d, o r us ed by Company und" r 
thlo t ar if!. o r· I ii) f o r c-onnec trn<J . 
combi ning, o r adapti ng Company• o f acll i ll"u 
with Cuotomcr• 11 app;:u a tun o •· uy1Hcmn. o r ( llr l 
for a ny act: o r omloul on o f lla.• Cuntom•! r' , o r 
llv ) f o r· a ny peroo nil l in jury 0 1 d ••. ll h o f .,nr 

pcruon, o r f o t .any l on:~ o l 0 1 c.f,mMge Lo 
Cuotomer • n pt·omiooo o r a ny o the r prope•·ty, 
whe ther owned by Cuotomer o r o th•' t ll , c auo.,d 
d i rcct.l y or I nd irect I y by the I no t ol J I at i o n, 
maintenance , locat i o n , condit ion, O J>" I •ll i on, 
(ai lure o r r e mova l o f r-qu ipmr-nt 0 1 wit iny 
prov Ide d by t he Compw1y I I no t d 1 1 •·c:t I y crw s"fl 
by ne g ! igcnce o f t he Comp.1ny. 

ISSUED: Fe b r uary 18, 1997 EFFECTIVE : 

ISSUED BY: Mr . Kay Ramoo 
1291.4 S. W. I 31 Court, ~uit • · II 
Mi.~m i , F l w !(!,, JJ I l!f> 
Telephone : 1305 ) 234 · S393 



. o r ida '1'.11 i II Nu. 1 
Ol'iq i n.ol Sheet l • 

SIICTI<* :Z . O - aULU AICD UGULATIONS, (COft' D. ) 

:Z . 4 aefWIAb o r Cre4ita for Servic e OUtagae o r Defic 1enc lea , 
(Cant• d. ) 

2 . 4 .3 Liability (cont' d, ) 

(0) Tha Company wi II pt ov i dr• c r e di t on c h,r t<f" " 
diaput<Jd by C'uut om•· t l u Wd l i h<t tll.ll ... .. 
vc d I i • ·cl '"' i nco 1 "·c:l by Cc.>rnp. m y • I I 
obj eel ion i 11 writ i ng Is not r~>c•• I vcd by 
Company wi th i n a t•c a sorwbla P•J ri od o f t tm" 
afte r bi II io rcnd~> J·cd lao dct•• t mincd by 
c urre nt law a:1d t t><Jula l o l'Y polt l'"y l . tft .. 
a ccount oh.ol I h•• tJ .... m .. d co t .-. .. c t .. nd IH nd 1 " ' ' 

upon the Cuut.omer. 

:z . 5 Minta. Service Period 

:Z . 6 Canc ellation by CUata.er 

No c harge a ppl ies when the appli c ant c ancel::; .. n ,lppltca tio u 
f or oerv ice pdot· t o thu n t . ll't. o f i nsta .ll .~ ti on o r up••c.:i a l 
construc tion . 

When an appli cant: c ance ls an applicati o n f o t· set·vi c .. a ll• ·• I h .. 
start o f i notallaUon or opcc ial couot t·uc ti o n. t h" ·•PPI i r·.uu 
sha ll pay a cancel I at ion t' c •• wh ich is t he l c uuc t u r I ) 1 h .. 
costs incu r r ed by the C31T tc r, o t· 2) t he c hilt<J•• 101 1 h .. 
min i mum pedod of t hc octvi c e o tdetcd. pluo .lppltc a bl ·• 
Instal l a t ion charges. 

Customer o of Supra may c:ancr·l n••tvt ce by p t o vtdinq lltt 1 1 y I HI 
days written no tice l o Supt .... CurtU"•m•• rH iU'" t •·Hpo u::t hl• · l r • 
.t il <;ha r<JCO . in~ ludiru1 t ax•·tt f• ·•·n . wh, ..,_·h . • ecr u•• U JJ t tJ I h· · 
(,:-._uu.:u l ldllo n daLe . 

1 ssu~;o: ~·c6 t·u .. r y 18. 1 99'/ ~!Fh:ct I VJ:: : 

ISSUJ::D JlY: Mr. Kil y R.unon 
129 14 S. W. I JJ COUl l , Sut lc J3 
Mi a mi, Flo r i da 33 186 
Telepho ne: 1305) 2 34 S393 



• Supra Telec:o.~l~nicationa • for ida Tar! I I W. l 
Orig! M l Sh•·· ·· !'/ Infor-ation Syat ... 

S&CTION 2 . 0 - RULES AXD RIOULATIOMS , (CONT' D. ) 

2.7.1 

2 .7.2 

So rv !co may be nuupt·ndc·d by t he c ompany , w at h•· " 
no t. i cc t o the Cu ot.om,.a, by block i ng 1 • ·oll a•· · • 
c o t·tnin c ities o r NXX ••xc hang<:w . o r by bl o<"k.: .• : 
c all s using c~> r t.lin Cuua om•·• u ·ave l ''"dn when • b · · 
Company d·~ems 11.. ucc••un.li"Y l o Lake uu<·h .u ·t t ••fl • 

pr.-.v~nl unlawful uoc o f ilR H .. tv if·,. . ::up• ·• wtll 
resto re servic~:1 ~u• t hMIIl .u1 '' t· .. tu l · · J) J OV ld•• ! 

w i 1 hout umh a•· 1 auk, ,aaac.l wi J I upon 1 e quo•nt by tlo· • 

Cunlonu.: •· · assign ne w lnlv·-·1 c a 14 d code n t n a••p t . . , · · 
o neu t ha t have been deac t i v M "<i . 

S upra m,oy nd uue o r d I ucont. i.nue se a·v i Co' undf• ,. t h .. 
l o llow1ng c ondit! o nn p r o vided thM, u nl ··ns 
othe r·wlse otat ed, t h•· Cunt ome r :ah,oll tx- 'J I ve n l ' 
dayo no ti ce t o comply with any rul e o r ••·mcd y '"·i" 
def i c i e nc y: 

IAl Fo r non -complwnc c with o r v iol .llo wo n l .any 
Stale, munic ipa ·l. (.)1 ,.., ... , . • • 11 L tw , o acttn.1nre o r 
r<'g ul.ot i o n p••l t,olning t o t c l e phOfl•• ll••fv ic,• . 

(B) Fo r usc of t e lepho ne wnv i c <' f o! rony pu1pose 
other t ha n t. h at dcoc r!bed i n tho .oppl lc.ot i on . 

CCI f"o r· neglec t 0 1 l"t uoal t o p r o vide r·e<~rJonabl e 

.ac cess t o S up1" uue u its a ge nt" r 0 1 llv· 
purpose o ! i nup.·c lton a nd m.1 i Ill t"u . e nc.-~ o l 
e quipment own• ·tl b y Sup1 .1 0 1 i t o •" l' "ll lll. 

101 ~·o r no ncompl aanc·~ wat h o r v iola t i On o f 
Commlsnion rcgu l.oti on 0 1· r u l es and regulat ions 
o n fil e with the Comm!osio n , prOVI ded r ! vc (5) 

wor k i ng dayo • wr!tt~'n no ti ce is g lv .. n h,. f o 1·e 
te rm !.rHl t.l on . 

I SSUF.O: F"Pbl·u ... ·y Ill, 19n 

t.S.SU£0 BY: Hr . Kay Ramos 
12914 S. W. 133 Court, Suite B 
Miami, Flo rida 33186 
Telepho ne: (305) 23 ~ S393 



' or ida Tan ff No . 1 
Original Sheet 18 

SIICTION 2.0 - RULES AND R&OULATIOMS, (CONT'D . ) 

2.7 Refuaal or Diacontinuance by Ca.pany, (Cont•d .) 

2 . 7 . 2 (cont'd . l 

lEI For nonpayment o f bi lis, pro v i dod that 
suspension o r termination of oerv icc oha II not 
be made wi t hout five lSI days wr !lten notice 
to the Custome r, e xcept in ext 1 cmo c ases . 
Suc h not icc w! I I bc p r o ·J i d.-.d i n a ma i 1 i ng 
separate !rom t.lv· c uut.om .. r •o , .. gul. or rn'Jr1Lhly 
bill for servi ce. 

If' I Without not l cc .in I. he e ve n t. or Cun t.omQr o r 
Authori;te d lTso r· uuu o t e qulpm•·nl i u nuch a 
manner a s to adve r se l y arrect. Supra equ i pme nt 
or servic e t o othe ro. 

(01 Without noti c e in the e vent o f t. a mpe t ing with 
the equipment or services owne d by Supra o r 
it.s agents. 

1111 Without not i co i 11 t.ho e vent o t •nwut.hu r i :r.·~d o r 
fraudulent use o! ucrv i cc . Whe ne ve r uu rvi cc 
.i o d! scont:i nue d f o r f rrn•du I e nL uJJrJ o f oo rv l ce , 
Supr a may, befor<' ro:wto ring s e rvi ce , r •)qu l re 
tho Customer t o make , at h in o r· her own 
•<xpcnse . .ol I dlo lll9PS i 11 f coc: I Ill i "" o r 
cquipmeuL ue:ecuu.u y t o •.:I imi 11t.1t • • I ll ••fJ· • I u:;.­
and to pay an a mount reasonably uut.l tn.JI c•d ao 
the loss In r e venue s ~esu l ting from such 
fraudul e nt usc. 

(II Without no t. i cc by r r•,won o l auy u rrJ .. , o r 
d ecision o f o court o r othe r g ovo anmcnt 
autho l'ity hav ing j urisdi ction whic h pro h ibita 
Company f r orn ( u 111! n h i ng ouc h so rv I ceo. 

(JI f'o r periods o l inactl v .lt.y o v•• r ni xt\' (601 
days. 

1ssu£b: Februa1·y 18, I 99'7 EF'h:d I vi·:: 

ISSUED BY: Mr . Kay Ramos 
12914 S. W. 133 Court, Suite B 
Miami , Fl~r ida 33186 
·a·r·l• ·r,h•,r.• ·: f so•,J '] 411 •d•J) 

- - - - -------------------------------------~ 



• Supra Talac uaicatiODa • ! o .-idn T<~ ri ff No . 1 
Original Sheet 19 Info~tion Syat ... 

S&CTIC* 2. 0 - aULU UID UGULATIOIIS, ( CONT' D. ) 

2. 8 Liadtationa of Servic e 

2 . 8.1 

2.8 . 2 

2 . 8 . 3 

2.8 . 4 

Service will be furni s hed subj ••ct. t.o the 
availability o l thP nror;;flllOar·y r.oc al itt~n and/or 
equipment a nd subject t.o the pr ov inaonn <• I t.h l r: 
t a ri!f. 

Supra r eserve u t he right. t.o di ucontinue furn iuhlng 
service, upon writte n not ice, whe n nClcconit<•t " d by 
conditions beyo nd its cont ro l, o r whe n t.he Cuotomer 
is using the oervice in vi o lati on o f t.hu pro v ltn ons 
of this tariff, o r In vi o lation o f law. 

The Company d oes not. undert.ake t.o l ransmt t. 
messages, but. o ff e ra the u se o f its f aci I it leo when 
available, and wi II no t be liable for e rro rs 1n 

t ransmission o r f o r fa ilure to eo t.ab l luh 
connections. 

Supra r eaerve n t he right t o diuconlinuo · th'· 
o ffering or uc•av ic <' o r d<'ny dn app! i c .1110 11 l r)l 
service .II c haugwl ill ocgu t.>Li ou llloll •·ri .olly ol lld 

negatively impac t:s tho financial vi abJI ity o l t he 
service in t.ho boat busineas j udgme nt o l Jhc 
Company. 

l ssmo:o: Fc&mary IB, 19!1'1 iwPI'!c r 1 v~;, 

ISSUED BY : Mr. Kay Ramos 
12914 S. W. I ll Court, Suite B 
Miami. Flo r ida 1 3 186 
Te 1 ephono:: : no•, I 2 J4 !>J'H 



• Supra Telec·a..u1nnieationa • 
lDforaatiOD Syat ... 

! o r ida Tar! ff No. l 
Or i gi na l Sheet 20 

S&CTIOif 2 .0 - aULU AND UOVLATIONS, (COHT'D . ) 

2 . 9 Vaa of Service 

Service may be used for any lawful purpose ! o r whi c h it is 
technically suited. Customers reselling o r r e bi ll ing Sup ra • s 
Plodda i nt rast ate service must have a Cer tHt c a t.e o f Publ ic 
Conve n ienc e and Necessity as an interexchange carr l t•r from t.he 
Florida Public Service Commission. 

2.10 a.ployea Cooeeaaioa. 

[Reserved for Puture Use) 

2 • 11 Terainal Bq\lipilant 

Company' s facillt.ies and oervl ce may br~ us e d wlt.h o r 
terminate d in Customer- pro vided term! na 1 equ I pmenl o 1· oyut.ems , 
suc h as PBXs, key systems, mult i p le xers. repeate r s , o l gna li ng 
G•'to , t eleprinters, handsets, o r data s ets. Such t e r mina l 
c quiprocut u h«ll oo furnishe d and maintained at the e xpenoc o f 
the Customer, exc ept as ot.IU!IW i o•~ p ro vide d . Cuotomer is 
r esponsible for all costs at his o r her pre mit•cn , l uc l w! tng 
personnel, wiring, electrica.l powe r, <1nd the like, i ncun e <l t n 
the use of Company's ser v ice. 

2 .12 AppLicable Law 

This tariff ohall be subject to and const rue d In a ccot·dance 
wi t h Pl o r ida law. 

JssOfb : February 18, 1§§7 EFP£Cftvk: 

He·· . Ku y Riamoa 
12914 S. W. l 1J COUll, Sui t eR 
Mi ami , Flo rid a 33 186 
Telephone : 13051 234 · 5393 



• Sup~• Teleca..um~tcatiaa. • 
Ilafor.atioo 8)'8~ 

l orida Tariff No . 1 
Or iginal Sheet 21 

SECTION 2.0 • RULES AKD· R&aULATIONS, (COHT'D.) 

2 . 13 Coat of CollectioD &Dd Repair 

Cu>JLomer is responoible !or any and all costs inc u11 cd 111 Lh•· 
collection of monies due the Company including l egal and 
accounting expenses . The Customer is also responsible f o r 
recovery costs o f Company- provided equipment and any e xpe nses 
s·equlred for r e pair or replacement o £ damaged e qu ipme nt. 

2 . 14 RaatoratioD of Service 

Restoration o! service shall bo accomplished In a ccordance 
with Florida PSC rules and r egulat ions. 

2.15 Teats, Pilots, P~a.otiODal C-.paigua &Dd CoDteata 

The Company may conduct special teoto o r p ilot programs and 
promot ions at ito d iscretion to demonstrate the eaoc o f usc , 
quality of service and to promote t he oale o f ito serv ices. 
The Company may also wa ive a portion or all processing fees o r 
i nstal lation fees !or winner of contests and o ther occas io nal 
p s·omot ional events sponsored o r e ndo r ucd by the Comp,llly . f' rom 
t.lmc to time the Comp1sny may waive all proces sing l ccn f o 1· .-. 
Customer . 

These promotions will be approve d by t he PPSC w! Lh Bpec i ( i c 
start Ing a nd e nd! ng dates with promot io ns runn i 119 unde r no 
c ! 1 c umotances 1 o nge I' lhan 90 dayo I 11 .oily t.w" I"" mont h po•1 i od. 

ISSUED: ~·e6ruary 18, t§§') EFFECT!Vf; : 

ISSUED BY: Mr. Kay Ramoo 
12914 S. W. 133 Court, Sullo B 
Mi ami , Florida 33186 
Te l e pho ne : DOS) 234 · 5393 



... or!da Tar l!( No. I 
Ori g ina l Shee~ 22 

S&CTlON 2 .0 • RULIS ANI) RIOULATIONS , (CONT'D. ) 

2.16 Credit R~ir ... nt• 

The Company reoerveo ~he right to deny o r cancel u<: rv ice t o 
ent It ies which do not meet the Company• s c r<:d It r<•qu r re~r.t:n o 
o r f o r whom cred l~ Info rmation In not ava ilabl <:. 

I SSUEO: ~·cbruary 18, I 'J!J7 

I SSUED BY: Mr . Ka y Ramoo 
12914 S. W. 11 3 Cou n , Sui t •· II 
Mi ami, Vlo r lda J 3 1 8G 
Telephr nr.: tl05 } :.!14 ~l9J 



• Supra Talac.-unicationa • 
Info r.at i on Syat ... 

~odd.o1'at i tt No. l 
0 1 ! gin<~ I Sheet 21 

SECTION 3.0 • DESCRIPTION OP SERVICE 

3.1 Quality and Grade o f Service Offered 

Minimum Call Compl,.u on Rate • Cuutolll" r a c.~n ••XJY·Ct a r.11! 
completio n rate o f no t l•,ss than 9'•\ du t ing ,,..,,k u:; .. po·t tc~ lt 

for Feature Oroup D I• dialing. Th,. c all complet 1on t al'! u. 
c alcu l ated as the numbc t· o f cal l u compl ... tcd I i nc luding c.:>! I:. 
completed to a buoy I I no o r to '' I i nu whI c h J' •4tn,tlnll unanswe t"•·rl 
by the colled Pill'ty) divided by the lllliObO I' o f Cflllu olLLCtnpterl. 

ISSUED BY : 

F.f'f'lo:CT I VE ; 

Mr. Kay Ramoa 
1291 4 S. W. 133 Coun, Suit" IJ 
Miami, Pl 0 1 Ida 33 186 
·rclr:J, h'm •·: IJO!JI 234 '>J'J 1 



• Supra Telec~icationa ~ "o• u l .o '1'. 11 i t t flo. 1 
Ong i nol l Sheet. 2·: Inforaatioo 8yat ... 

SECTION 3 . 0 • DESCRIPTION OP SERVICE, (CONT'D.) 

3.2 Calculation of Diatance 

Usage c hargeo f o r a ll mileage tlcnuit.ivc p 1·oduc 1.n '" ''baaed o:. 
the airli ne diGt.i111Ce between nerving wi t t: CCnl ••lll oUIIIOC iil l " -l 
wi th tho o l'l g inat.ing and te t·minatinq po i ntH o t ttl" ,.,d I. 

The s e rv ing wl 1c c enters o f a c.tl l ,.,,. d •·t. ••Jman .. d by h· · .... .. , 
codes nnd .~xchang•~o o f lh~ o r•q•n· •• aon ... •nd d••Hllfl· • •• f~U fJO int:. 

The dl ot..UICC betw;;en u,,.. Wir" C•·nt.cr o f th•· C.'tltlto m•'l ' :; 
e quipment and that o f l"ht> d"'lll i n .1t a o n J:lQ IIIl ' " t·.d c·ul.ol .. tl lo•t 
uui ng tla• · •v• .uul •u• t'f)Ut thu.el .. n t .. unti 1u lv•IJt'q .. •' u V1. 1t 'I · IJ • 
d nd Ni;C/1 FCC 'I". ad t. I No . 4 . 

S tep 1 Obtain th\! "V" . • ~ad •u• t.'t>Ouhn .• t• ·n t u a Ill•· Wt :• 
Ccntcrn ue:rving the Cunt omc r and t h·· t •• ·lll l lh ll l •·n 

po i nt. 

Step 2 • Obta i n t.he diffc t c ncc b"t.w~: c rt Lht: •v• r·om dlno~t.•·s 

o f eac h o f the wil ,. Ccn i (' J IJ. Oblainlh" Ui tl•·,.·w· .. 
between the "It " coo•·dinlll,.,J. 

Step l S(JUlii'C tht'! diffc l'l' ll CCfl obtained in Slt•p :l. 

Step 4 lldd Lht> oquai'CS o f Lhl' "V" di fl' II• HH''l ollld "I I" 
d If I 1'1 <::IICC o bt :ti u..,d iII St ••p l. 

Step 5 • Ol v l d e t he sum o f t h,. nqu ..... obt. ti n"d 111 :a "I> 4 1 ·/ 
Len ( 101 . Ro und 1.0 lh•· n•·x l h1 g h••1 wh,.l · · mml "• •. 
any fraction r esults f1 o m t.h · diVI tJ tvn. 

Step 6 • Obt. a In t he squar e r oot o f Lh·-· who le numlw r CJbl<l I ll" : 

In Step 5. Round lO lh•' n '!x t. high•· • who l .. numbo : 
if any l ract. i o n is obtaI ned. Thin in 1 h.. d I starr"• 
between the Wire Ccntcrn. 

I s$0f.:o: ~·ebrun~·y 111, 1 '•9'1 EFn:c.·•· t vi;, 

I SSUED BY: Mr· . Ka y Ramos 
129 14 S .W. 133 Court, Sul t ro B 
Miami, Fl o r i da 33 186 
Telepho ne: 13051 234 · 5393 



Supra Telec 
IDfor.ati-

fonda 1'a n ff No . I 
Orlg 111a I Sh~ct 2S 

SBCTION 3.0 - DBSCRIPTION OF SBRVICB, (CONT'D . ) 

l.:Z Calculation of Diatance, (Cont'd .) 

Miami : 
Ne w York: 

Di ( (crence: 

v 

9 , 35 I 
4. 997 

3 , 354 

II 

529 
I , 1 Ot, 

Square and add: 1 1 , 2 1 9 ,)J(; • 7f,9,1 2'1 . 17. , 0 18,44 1> 

Divide by 10 : 12 , 0 18, 44 5 I 10 • 1,201 , 6 44 . 5 

Ro und up : 1,201,84 5 

1'.tk•• ti( JII· • r ,. r oot : \1 1,20 l , fl45 1, 0 !16. ) 

Ro und up: 1,097 mil e s 

ISSUED: Fe bruary 18, 1991 EFFECTIVE : 

ISSUED BY: Mr. Kay Rolmo u 
12914 S . W. 1J3 Courl , Suite ll 
Miami, Fl ori da 33 186 
Te l epho ne: 13051 234 · 5393 



( 

' or ida Tar· if I No . 1 
Original Sheet 26 

S.cTION l.O - D&SCRIPTION OP SKRVICK, (COHT'D.) 

l . l T~D9 of Calla 

).) .1 

3.3.2 

3.3.3 

Long distance usage c hargcn are based on uu.:tgc o l 
Supra ' s service. Char·gcable time beg lnu whe n a 
connt>ct io n I i .<> . 1 wo way communi c at io nn ) 111 
cut.rbllulu:d l~·tw•·•·ll til• · t·.oll i i ~<J ur.ol i••ll .on•l 1 h• 
cal l e d utation. Chargeabl e time cndu when crtht:l 
par ty "hangs up• thereby r e l easing the netwo rk 
connection . 

Minimum ca ll duration illld usage mcasur·cme nt and 
rounding for b i 11 ing purpo ocs is ,;pcciflcd on p•·• 
produc t batds J n t..hn r(ltO uncti on o f thi u L·&l l fl . 

No c harge s apply t o lncompl•·tc call A. 

i SSUED: Fe bruar y I B, 199 '/ EFFF.Cf!VE: 

ISSUED UY : Mr. K.oy lluiiiOS 
12914 s .w. 133 Coun, Suite ll 
Miami, Florida 33 1 86 
Tclr·pho n,.: ()OS) 2 34 · 5)!13 



l orida Tad [[ No . 1 
Orig inal Sheet 27 

S&CTION 3 . 0 • DESCRIPTION OP S&RVICB, (CONT'D.) 

3.4 Rate Perio4e 

Unless otherwise indicate d e l sewhe r e in Lili a L,ll Iff , ,1) I 
usage-based rates are subject to t he f o ll owing tim•' · o f · day , 
day-of - week, and ho liday r ate pe ri odn: 

3.4 . 1 

3.4.2 

3.4.3 

3. 4 . 4 

Day Rate Period - Applies to that por tion of a c .. ! I 
occurring from 8:00 AM to, but not including, 5: 00 

PM Monday through Friday. 

Evening Rate Period • Applies to t ha t port ion of a 
call occurring from 5:00 PM to, but not Inc luding, 
11:00 PM Sunday through Friday . 

Night/Weekend Rate Pe riod - Applies to th.Jt po rtio n 
of a call occurring fro m 11: 00 PM t o , but not 
including 8:00 AM .~11 d ays, 8:00 AM tn , but nCJt 
including, 11:00 l'M S.ttut d. ty; R:OO AM t •; , t.ut tt·•• 
inc luding, 5:00 I'M Sunday . 

When a call is es t abliuhed in one r a t e period and 
ends in another r ate period, the rate In ef f ect at 
the calling station appli es to the portion of the 
call occurring within t hat rate period. When a 
unit o £ t ime is s pli t be twcen t wo n u c p t•ri ndu , the 
rate applicable t o LhoJL utd L o ( Limo I fJ h[lued on 
the rate period in whi c h it began. 

ISSUED : February 18, 1997 I::F'l"ECT I VE: 

ISSUED llY: Ml". Kay Ramos 
12914 S.W. 133 Cou1·t, Suite 11 
Miami, Florida 33186 
Telephone: ( 305) 234 ·5393 



... orida Tariff No . l 
Original Sheet 28 

SSCTION 3 , 0 • DUCitlPTION OP SSitVICS, (CONT' D . I 

3.5 Service Offering• 

Supra offers a varie t y o f t e l ecommuni c lltions servi ce ~o its 
Customers. Intrastate service io o ff ered i n c o njunc tio n with 
interstate service. 

3.5.1 

3 .5.2 

3.5.3 

1+ LoDg Diatance Service 

This service p rovide s custome rs with dll· ·ct dta l 
"1•" long distance call i ng . Call s origin11~e via 
switched or dedica~cd a cc cos faciliti c u uolng 
norma .I buo i ness or reo I den~ l a I I i nco . Ca I i tJ are 
billed .In si x 161 s econd lllc t·ome nta with ,, minimum 
ca ll duration o f eighteen 116 ) secondo. 

Toll Pree IaboUDd Service 

To ll Prec Inbound Se rvice i s an inward c al li ng 
service. I t permito termination o f t nl rasta l" 
call a from diverse g e O<Jrap ht c locatio no t o Cunt o""' ' 
local e xc hange line s or t o dedi ca~cd .occcns 
faci liti es. With To ll f'reu lnbou11d Se t·v l c •·, t he 
Custome r is blll e d fo r t ho call rathe r t 111111 the 
call origi nator . C<ol.lu aro b.i lled 111 ui x (IJ ) 

second Increments wi th an i n itial period, fo r 
bi 11 i ng purposes , o f e lghtee n I 18 l sec or.dn. 

Travel Cerd Service 

Travel Card permits customer to use Supra's service 
when away from their primary place o r buolneno o r 
residence. The Custome r must dial a t o ll - free 
a cceoo cod e a nd pcroo n.ol idPnL i C ! cat io n uumb<>r t o 
place a ca 11. Ca 11 o 11 rc b i I I c d in o i x I 6) oocond 
incre me nts after an !n iL in I minlmurn call du t·atl on 
of eightee n 118) n e condu . 

tu .1rhHti 0 11 t o t h r· p•· t m11 m t•· • · •I ••H . · • J l•• t .-·.d l 
• ••• ,. · •fJf'l Jt"tl. 

I ssO!tb: Pebr·ua ry 18, 1 'J!n EFI''Et"J' I W;: 

H I' . K<1y R«mos 
129 14 S.W, 133 Court, Suit~ 8 
Miami, Flo rida 33186 
Te l,.phon.- : (3051 234 · 5393 



Supra Teleca..u•DDiJitioDa • 
Info r.atiOD syat ... 

tiPorida Tari (f Nr • • 

Or lg i nal Sheet .. 1 

SECTION l .O - D&SCRIPTION OP S&RVICI, (CONT'D.) 

3 .5 Service OfferiDga, (CODt'd.l 

3.5.4 

3.5.5 

Prepaid Travel Card Servic e 

Pt•e paid Tt•avc l Service• iu ofttelt~d ,u; •• \UJ• •' f" 

Bt"nniti Vt! Wil h .1 pet ~·.d 1 C-'hoU 9t" t l ol'l• •l c.·.u d 

· <CC<)UIIl IW I vi c ••. l::o l.<bllshm<;nl o f •<h .:ICCOIIr. 

ba I a nee e ntl t 1 r•n the cnntHI""' ' l <> .<cc- sn t h .. 
Ca<Ti c r' o nut wo rk. ( o r a p : eo"t a mount o f us•"l" . 
Uoage wi I I be debi ted l: om th" .w .. ll a b:·• a ccoum 
b::al a ncc In full - mi nute inc 1emento on " f('al · tlm•· 
baolo. Cuotom•·•·s will 1)1; int•" •·• upt N I . .,. ; :h "" 
onnounccmeut wh•~n l h•• account. balanc·· · 1n .;~;bout 1' 
be e xhauste d. 

0Cbi t. Colr~du !*UUI ,a iniUCJ oU 'C'tJ\IUl UUmb••J !I .and tllol}lt,'"l 

l nut.1·uc t.io rau ..... ,, ,. v.d l ,>b le 111 va 1 i ouu 
denominatlo niJ. '!'he debit c :. r d is no n ••·!und.<hl<• 
and wilJ expl•" o n Lllo:! date upccillcd o n the c a1d 
o r pac kage HI wh i ch t. hc c ard in e nc losed . A ll/ 

unused ba 1 anc eo may bt.- appl 10·d t ow.u d u n'l 
replenishme nt amount . Unl1ke a dcpoul t o • .<dv.llll'" 
payme nt , t hr• debi t c11nl M·c·o unt l>.d ,om··· IH 11111 h··ld 
ll'}rtiuo t fut u t •' f'M)'m••u t .t il ,, J I n • •tV I''' ' lu ...avuil ,thl•• 
I (I I i mm"d !.11" o:unuumptl on . 

Prepaid Travel Card Service - Sponaor Prograa 

A Sponoo r P1 ogram i a o ff •' • ed to 0 19•1n 1 zau ons 0 1 
commercial entiti es f o r diu11 ibution o f d•·bil canlu 
to the II· mcmb<· •·" 0 1 pilt l o nu. Th<' m.11 k•11 ing v•·hi c l •· 
and e xpiratio n pc •·i od l o u••lccto~d by 1 he Sp<>niiOI 
upou joinl ngr~cerncnt bt• l w•'••n tho Cart t t.· r· dnd tht> 
Sponuo r. The Sponuor in 1 cuponn i b I,, I 0 1 nam" , 
sct·v i cc mark 0 1· o the 1 i m.>l}•' o n th•: C<ll d. Tlln 
carrier r eoer veu the nght t o appro w· 0 1 , CJ<>CI .ony 
image a nd t o ap<> c1 fy th" c us t om•·• i nfo : ma11 0 11 
l11ngungc a nd"'"' o f th•· C.:u llc<' O t rad .., mark, t <'<<do 
n .. me , ue•·vi ce mark o •· o thc 1· image o n the c a rd , The 
Sponso r may dlutr l b utc lito c.uricr •o debit e .1 1d 
accounts a t reduced rateu 0 1 I r c•• o f c ha1gt' t o Nld 
unero (or p romot. lonal purpot,.·a. AI th" optu·n n l 

t he Sponso r-, l h•·u ... • c.u rl:1 m. l }' nu t l · · • •·n- •w•·d . 

I SSUEl>: February 18, I 997 

M1 . K.ay R.amou 
1291 4 S .W. I ll Court, Suite B 
Miami, Pl o r id a Jll 86 
Te l ephone: (30!>) 2l4 ·S393 



. )1 idol Toll I ll llu . : 

Or! g i na l Sh•~ .. t ' , 

SICTION 3 .0 • DESCRIPTION OP S ERVICE, (COHT'D.) 

3.5 Service Offering• , (Cont'd.) 

3.5.6 

3.5.7 

Prepaid Travel Card Service • Account Renewal 

~·o r· Cuutomcr .&ccourlt a p1 o v1 dcd With , , l" ll~w.d 

option, Cuntome1n may 1c ncw o r· inc r• •. utt-. th•"" 

avallilbl e usage ba l.&uce within a n .H·count by mak rng 
addi tional paym;;,ntn 1 0 llw Company o r· lh•' ' '<mp..ny' n 
autho l"i zed agents. 

Directory Aeeiatanc e 

01 r ec t o ry Assiotan c,• lo avo1 ! labl •1 to Cunt " "'" ' '" o t 
Supr<~ . A OJ rec t o • y /\sol ut ,,nc•· c- h.u <J•• ••flP I l · ·11 1 o 
eac h c all t o t h<' Dl ••·l'to• y 1\sni •tt .m e ... llu• •·•lll. up 
t o t wo ··· •quea:;La mny be m.•dc ora L·~ac.:h t· • • ll l f, 
Dit"OClOry AssifU .• 'llnc·· · · Th·· ni i• •C l O t y AII:IIUl~~_l nC·(! 

Chilrge .lppli.,zJ t o •·.wh c .. !! rcg;u dl eoo t) l whut her 
t he Din,ct o ry Asuiutance Bu r·cau 1 0 able t o f urnish 
the reque ste d t elephone number . 

I :iSUIW : Fe bnl<ll'Y 18, 1 997 

ISSUED BY: Mr· . Ka y Ramoo 
129 H S. W. 13 3 Cou ll, HUll •' ll 
Miami, Fl o r ida ••186 
Tu le phone: (305) 234 - 53!13 



Supra Teleeo..uwoai .. i oaa a. 
Infor.atioa Syat ... 

SICTION 4 .. 0 • RATII:S 

4.1 Geaaral 

tJol"ida Tariff No . 1 
On 91 n" I ~heet J l 

Hates may va t y b y p roouct t ;rJ.>•· . tuv· o f d ,q, d.oy o ! w•·•·r.. c .. ! I 
mtlcage , access lll"lhod, termtnaung a rea . 0 1 c a ll du r allo n. 
Cal l n a r e b i ll e d jndi v idua ll y olnd 0 11 <1 mQnlhly houii H. US.UJ" 
is bi ll e d in arT('at ll. 

Intrastate oervj ccn n•·e offe.r~>d i n con j uuc tl ou wtt h lrlt "rstat .. 
n nd ocrvices. 

ISSUED: February 18, 1991 EFFECT IVE: 

ISSUED BY : Mr . Ka y Ra mon 
12 914 S . W. 113 Cour· t , S u l r• • II 
Miami, Flo rid a 33186 
Te l e phone: (305 ) 234 · 5393 



tiPot"i d" 'l'.u 1r r No . 1 
Or I gina I Shuul. 32 

S&CTION 4 . 0 - IIIAT&S , (COHT'D .) 

4 .2 lae.ptioaa &ad Special Rat e• 

4 . 3 . 1 Di•eouata for Heariag t.paired CU•ta.er• 

A telephone toll me ssage whi c h io communi c ated 
using a telecommun i cat lono devi.s e l o r Lh<' deaf 
(TDDI by properl y ce•·lifi cd l'it:M ' ing o r IIJli)OCh 
i mpai•·e d persons 0 1· p•·opcrly ce1·1. if led bunl noun 
eotablishme nto o r individuals equippe d with TI)Du 
f o r communi c ating with hearing o •· OJX'OCh lmpal •"d 
persons wi II 1ecei ve. upon r equeot, Cl <•dl l. on 
c harges f o 1· certain i nt raotate t o ll c,• lln pl.ac:•·d 
between TDDo. Di a counttJ d o no t apply t o uu1 c:l~<o' <J••n 
or per cal l add -o n c harge s ! o •· OJ><' • a tor " '''v icco 
when the c a ll is pl aced by a method l.l~<tl would 
no rmally incur t he surc harge. 

(al The c redit 1.0 be g1ven on a subuequr•nt b1l l 
for such c a l ls plac ed between TDDo w1ll b..-. 
e qual t o 'lpplying t he eve ning t lli •J dul'ing 
business day ho uru and 1.hc nig h t/wr,c k••ud l"llt{' 
during the e v eniug r :u.e pe ri od. 

(b) The c t·<-dit. to b.- g ive n 0 11 11 ll \lhrt• :qur• rtl hi l l 
( 0 1· uuc h c .... l l u pl • .ccd by 'I'UUu w I t h 1 h•: 
assistance of t he r e lay center wi II he· e qua l 
to 5011 o ! t he ral.e ! o r t he appll c itbl.-. ta te 
pe ri od. If ei1.he 1· t he ca l l i ng o •· c all••d p.ony 
indi c ates thlll ,.i t he r p:uty lo ho t h h•··lt luq 
and vi uua II V i mp..1 11 cd, tl1• • c.d I uh.d I h•• 
disco unted 60 11 o l the appl i c abl c rav·. 

!ssOEb: February 18, 1997 EFFECTIVE: 

I ::::IJim IIY: Mr . Kay Ramon 
12914 s. w. 133 Court, Suite U 
Miami, Florida 331 86 
Telephone: 1305) 234 · 5393 



8a<:Tl01f 4 . 0 • 

• •· ida T.1 1 iI I No . 1 
Odginal Sho.:ct Jl 

RATI8, (CONT'D . ) 

4 . 2 &xemptiona and Spacial Rata• 

4.2.2 

4 . 2 . 3 

... ~gancy Call &x.-ptiona 

The (ollo wi ng calln arc e xempted from all c h,rrgr:n: 
Emergency calls to r •·c ognizable autho ri z!:!d civr I 
age ncies i nc l uding police, !ire. a mbulance, bomb 
squa d a nd poison co ntrol. The Company wi II only 
handle thes e calls I f the cal l e r d i d i O all o f the 
digi ts to route a nd bi ll t he call. Cr,.d i L will be 
give n f o r a ny bJ lie d c harges purs uant t o this 
e xemption o n a subiJeque nl b i 11 a f to r· vorl fiO:d 
no t i fi cation by t ho bi llud Customer wiUrin Urirty 
(3 0 1 days o f bill i ng. 

Direc t ory Aaaiataac a for Kandicappad Paraona 

Pu rsua nt to FPSC r uleo and regulatio ns, the Compan1 
wi II not c harge f o r dl rec tory as::lifll ,lnc ,. c al ls 
placed by handicap pe d c uotomern. 

ISSUED: February 18, 1997 EFFEc.'f lVE: 

Mr· . t<. ry u. rrno:1 
12914 S. W. 133 Cou rt, Su ite U 
Miami, F lorida 331 8 6 
Telephone: 13051 2 34 · 5393 



~rida Tari{f No. 1 
Orlgtnal Sheet 3 ~ 

S.cTIOif f. 0 • Uft&, (COHT' D.) 

4 . 3 Lata Charge 

A o ne - time late fee of St io c harged on past du•• blll.ancoo . 

t . t ltaturn Cbaclt Cbarga 

A return c heck charge o f $1 5 .00 o r 5 \- o f the balance due 
(whic hever i s greater) wi 11 be a sse soe d f o r c hccko rcturn~d 

f o r insufficient funds. Any appli cable return check c ha rges 
wi ll be assessed according to the te r ms and condit i ons o t the 
billing entity (i.e. local exc hange company and/or commer cial 
c r·cdlt card company) and purs uant to f"lorida law nnd FPSC 
a·egu l .. at i tJI III. 

ISSUED BY : 

..~·n:d 1 ve , 
Mt•. Kay Ramos 
12914 S. W. 133 Court , Suite B 
Mi ami, Florida 33186 
Te l e phone: 13051 234 - 53 93 



l orida Tar! ff No. 1 
Original Sheet 35 

SSCTION 4 .0 - RATIS, (CONT'D.) 

4 . 5 1+ LoDg Di•tanc• Service 

4 .5. 1 

ur,aa'D 

IWID 

0 · 10 

11 . 22 

23 . 55 

56 . 124 

125 . 292 

293 . 430 

431 . 624 

SWitched Ace••• Service Rat•• 

Calls a re billed i n aix 161 s econd Increments w1Lh 
a mi n imum ca 11 du r at .l on of e ighteen 118 I aecondn. 

(A) InterLATA Per Minute Rat••• 

DAY SVDIIW NIOIIT / WDm 

Init. Ad4'1 Xnit . Add' l l•t Add'l 
11 Sec 6 Sac . 18 Sec . 6 Sac. 18 Sac . 6 Sac. 

0.0600 0.0200 0.0450 0.0150 0 .0360 0.0120 

0.0660 0 .0220 0.0510 0 .0170 0.0390 0.0130 

0 .0750 0 .0250 0 .0570 0 .0190 0.0420 0 .0140 

0 .0810 0 .0270 0 .0570 0 .0190 0.0450 0 .0150 

0 .0840 0 .0280 0 .0570 0 .0190 0 .0480 0 .0160 

0 .0840 0 .0280 0 .0600 0 .0200 0 .0480 0 .0160 

0.0940 0.0280 0 .0630 0.0210 0.0480 0.0160 

ISSUED: February 18 , 199'1 EPFECJ'lVE: 

I ::HUF:Il HY : Mo· , Kay lj·IIIIOU 
12914 S. W. 133 Court, Sul Lo B 
Miami . Plo rida 33186 
Telephone: ( 3051 234 -5393 



Supra Telec--mlllictlODa • 
IDfor.atloo Syat ... 

tlr ida Tar i (f No. 1 
Origina l Sheet 36 

SECTION 4 . 0 • RATES, (CONT' D. ) 

4. 5 1+ LoDg Dlatuce Service , (Cont • d . l 

4 . 5. 2 

MILUOII 
BAND 

0 · 10 

11 . 22 
23 . 55 

56 . 124 

125 . 292 

293 . 430 

43 1 • 624 

Dedicated Acceaa Service Ratea 

Calls are b i l ied i n si x (61 second Increments wi t h 
a minimum c al l d ur a ti on o f t hirt)• 130) seconds. 

I n add iLio n LO t ho pe r minute ra t cn 1:1 mon t hly 
coor·dinat lo n f e•~ o f $'•0.00 p•· r OS I "' ••ppltr·alll•· . 

(A) lnterLATA Per Minute Ratea: 

PD MIIIU1'8 RATBS 

DAY avDriNO NIONT/ tQCND 

let Adcl ' l let Add'l let Add'l 
MlDute Minute Minut e Minute Minute Minut e 

0 .0540 0 .0 180 0 .0405 0 .0135 0.0324 0.0 108 

0 .0584 0 .0198 0 .0459 0 .0 153 0.035 1 0 .0 117 

0 .0675 0.0225 0 .0513 0 .0171 0 .0 378 0 .0 126 

0.0729 0.024 3 0.051 3 0 .01 7 1 0.0 406 0 .0 135 

0 .0756 0 .0252 0.051 3 0.0 171 0 .04 32 0 .0 144 

0 .0756 0 .0252 0 .0540 0.0180 0 .0432 0 .0 144 

0 .0 756 0 .0252 0 .0567 0.0 189 0.0432 0.0144 

ISSU~:Il: F('hl ua r·y 18 , 199'/ t-:I'FECT I v~;: 

I SSUED OY o Mr. Ka y Ramou 
12 914 S . W. 1 33 Cour·t, Su ilu 13 
Mi nmi , ~·tori<!. , ll186 
T•·l • ·1·tu .. t1• •; I J fJ ' .) 2i4 1t4 11i 



Supra Teleco.aunio~ione • 
Ioforaetioo Syat ... 

. H u l.e ·r .•• 111 No . 1 
Origu><~ I .Sh-'e~ 37 

88CTION 4 . 0 - RAT88 , (Coot' d. ) 

4 . 6 Toll Prea Inbound sarvice 

4 .7 

4 .6. 1 

4 . 6.2 

Travel 

Switc hed Toll Pree Inbound Service 

Day 
Evening 
Night/Weekend 

Initial 
18 Sec. 
i>"ri od 
$0.0764 
0.07'ol 
0.074 1 

Add' I. 
6 S t'\C. 
PC ! !od 
$0 . 02S':> 
0.020 
0. 024 ., 

Dedicated Toll Pree I nbound Servic e 

Init ial Atld' I. 
18 Sec. 6 $(•C. 
JliH" i o d e~: ri2d 

Day $0.0458 $0.0 153 
Evening 0.0386 0.0 12'1 
Nlght / Wcc!(end 0.0281 0. OO!I•l 

Card Servica 

CnlJs are bil l ed .In fu ll rni.nu lt• lnc n :mentu aft t'l ' ' " t n ita.d 
call d u ration o( o ne !ll minuv· . 

In addi tion to the pe 1· minute rat•·ll spcc i!i ud In H•·ct l o n 
4 . 5 . 1, a per call c h.ug.;, appl l o u. 

I Per Call Charge : $0 .80 I 

l SSUEO: February 18, 1 9~7 

IS:;IJEU BY: M1 . Kay Ramo,; 
12914 s. w. 133 Court, Suite B 
Miami, Flo rida 33 186 
T~>t.-.phon": no'il 214 '>1 93 



Supra Teleca..u.nic.ione • 
Info..ati·OD Syet-

4 . 8 Prepaid Travel Card Service 

Calls a1·e bill e d i n fu ll minute inc rc mcnt.r; .:. f lCI " minimum 
ini t i a l period o ! o ne I l l minulc. 

I Per IU.nute Charge a $ 0 . 4 0 I 
4.t Prepaid Travel Card Service - Spoaeor Progr-

The Sponso r 
at reduced 
p •·omot l o nn I 

may d istribute t he Ca .-r ler' fl debit c11rd occounto 
•·otoo o r r ,..,,. o f c hil r ge t o end usoro f o r 

pur poEJCtl . 

4 .10 Prepaid Travel Card Service • Account Renewal 

Customer a ccounts a re renewe d a l r ates a s spec i f i •·d 1n Section 
4 .5. 4 o f t hi s tariff . 

4 . 11 Directory ~eietaaca 

I Par Call Rata: $0. 85 

ISSUED: Februar y 18, 1997 

Hr. Ka y Ramo n 
12914 S. W. I JJ COUI"I , Suit•• II 
Mi a mi, Flo rida 13 186 
Telephc~e : ! l OS) 234 · 5393 

I 

. -- ---------------~ 



, or ida Tar! ff No. 1 
Original Sheet 3~ 

SICTION 5 . 0 - SERVICI PROMOTIONS 

5 . 1 General 

From time t o time t he Company o hall. ,1t it:J op ti o n , promo ·· 
subscription or stimulate ne twork usage by o l!cr•ng l O ~a 1ve 
nome or all of the nonrecur r ing or recurring c har·gon f o r tht• 
l'urtt om•~ r (if c liqi l>l••l o f "" 'J"l to••tv k •· ll ( l) r ,, lnnit .. ol 
du ration. Suc:h p 1umuti onll uh.oll be rn.ade ;av.t!Lal>l• · I t • u ll 
similarly s ituated Cuutomer·s in t he t ar·get ma r·kot ·l"'"· 

5.2 D .. cDatration of Sarvie e 

From time to time t he Company may de monotratro ll"lv icc fo • 
potential customers by providing free use o f its nct.~ork on o 

limited basis for a period o f time, not to e xceed o ne (!, 

month. Demo nstratio n o f servi ce and the t ype and dun•t •o n o ! 
se1·v!ce provided wi I I be at th•l Company' a diuc rct l u n . 

5 . 3 Ca.par&ble Pricing Pra.otion 

Supra will, at its discretio n, matc h certain nt.Jnddrd 0 1 

promotional o!!eringo o f ot.h.-r lnterexc hangc c .11 1 " ' r s o r 
rcoollers in order to a cquire now c uutomc nl o r r ot.ai n •·x tst i II<J 

Cuotomer accounts. Tho Customor muat domonutr.lt ,. to thl· 
Compony 's aat.!sfac tl on that II n n a ltc nmt lve uorvic··· o ffed nrJ 
is valid and c ui' I'Ontl y .1vallable from " ('Umpeting 
i nter e xchange carrier or reseller and 2 ) the Customt.· l i ntendtt 
to e ither subscr ibe t o or remain oubsc l'ibed with thr• compedniJ 
interoxchange carrier o r resel l o r. 

I SSUEO: Feb run ry .18, 1 99'1 EFFECTI VF. : 

ltitiUEI> BY: Hr. K .. ty k.uno u 
12914 s.w. 133 Court, Suite B 
Miami, Florida 33186 
Te l e phone: DOS I 234 • !'>393 
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ATTACHIIINT I I I 

FINANCIAL STATIIW!TS 

• 

- - - - - ------------



• • 
SUPRA. INC. 

COMPARATIVE STATEMENT OF INCOMH 
1WEL VE MONllf ENDED DECEMDER l I. 1996 

LASTYEAJI nus YI!AK 
AMOUNT PERCENT AMOUNT tUU ' · I 

REVENUE 
SALES $15,263,750 . 04 99.9 $10,932 , 065 99. S 
INTEREST INCOME 20,970.61 • I 53, 596 o.s 

------------ --------
TOTAL REVENUE 15,284,728.65 100.0 10,9115,661 100 . 0 

------------- ------ ---------
COST OF GOODS SOLD 
PURCHASES 15,546,791.03 I 0 I . 7 10.613, 0110 t..~.~ FREIGHT 36,977.62 • 2 )),500 () . 3 
ENDING INVENTORY 426 ,025.00- 2 .8- 233 ,677 :- . ) 

------------ ----- ----------TOTAL COST OF OOODS SO!.O 1 5 , 1 57 , 74 3 . 6 5 99.2 10,1180, 2~7 ' J ' J • I 

------------ ----- ------·--GROSS PROFIT 126,985.00 .8 105 ,404 0 . ~ 

------------ ----- ------· -OPERATING EXPENSES 
UANK CIIAKGt:S 3 ,605. 77 .o 3 , I 0 ~ DUES AND SUDSCIUYnONS I 18.00 .o I I U 
INTEREST EXPENSES 57,618.73 . ,, 2 . 160 
U:CAJ. AHD ACCOUNTING 5,500.00 .o 3,500 
OnlCE EXPENSES .oo .o 5911 
PAYROLL 0,373.58 • I '.1 ,(;50 
ll!I.EPIIONE AND TEI..EOJIAPII 3,974.00 .o J ,SOO 
TRAVEL 22,061 .oo . I 111.1 00 

---------- -------
TOTAl OPERA TINO EXI'llNSI!S 101, 25 1.74 .o 40.671J 

---------- ---~- --
INCOME •uou Iff COM ItT AXES 25,733.26 • 2 G•l ,726 ---------- --- -· --INCOME TAXES 
FEDERAL INCOME TAX 3 , 412.00 .o ll,500 
STAT£ INCOME TAX I ,033,00 .o 2 , 59<1 

--------- ------· 
'I'O'I'AI. INCO.I\It: TAX•:s ·1. .J-15. 00 .0 I I , 0')·1 

--------- ----- --
NET INCOME (LOSS) $21,200.26 . l $5),(,)2 

--------- ---- ---



• • 
SUPRA INC 

COMPARATIVE STATEMENT 01' INCOMl: 
1WEI.VE MONTI I ENill:l> DECI:MilER 31. 1996 

CUIIIiNT ASSETS 
CASII IN DANK 
INVENTORY 
I'ROC\IIIEMt:NTS 

TOTAL CUAAI!NT ASSETS 

I'IIOI'I!RTY AND liQUII'MENT 
l'RANSJ'()RTATION EQUIPMENT 

NI•T l'lllli'EIITY AN II 1:1)4 JII'MI:N'I' 

01111!11 ASSF.TS 

lOT AI. Olllf.R ASSt: I'S 

WTAI. ASSI!TS 

$ 98,054. 5 1 
4 26 ,025 . 00 

.00 

524,079. 5 1 

$ .00 

.oo 

.oo 

$ 52•1,079 . 5 1 

LIAUII.trlt.-s ANU t:•J(tii"V 

CIJIIt:t:NT UAJIUU£S 
TIIAIJt:ACCOIJNTSPAYABU: 
INCOMii TAX PAY AIII.E 
IJ P KA VI.AN t:XPOIITS 
~ IUC'~II()I J,t:k.~ UJAN!!l rA 'VARI.r. 

TOTAl. CURIIENT I.IADU.Illr<S 

HOCKIIOU>IliiS EQUITY 
l'AI'ITAI. STOCK ·COMMON 
IIEI:TAINEI> I!ARNIN<lS 
PROFIT AND I.OSS 

l 'OTAI . HIJCKIIOI.DERS t;QIJI'I'Y 

$ 
4,44 ':i . UO 

500 ,000 . UO 

50•1,445 . 00 

300 .00 
I , fJ~J . 7'1 -

2 1, 2'J9. 26 

19,634. 5 1 

fill AJ, UAIIII ntf.l< A.~I> SlOC'~flnt .flf.Kst:OJ4 ~I YS 52 4 , 0 79 , 5 I 

I IUS Yl,A.K 
AAIUUN1 

$ 115 , 762 
192 , 346 

23 , 5 70 

33 1, 680 

("J!"i I 076 

65 ,0'16 

65 , 87(, 

11, 0')•1 
311,~4 2 

300 
2 1. 21Jll 
~.J , ()) jl 

'/'j , 220 

$ 397 . 55(1 



• • 

ATIACI!IIRfT IV 

IWIACJIRIAL AND TICJINI CAL CAPABILITIES 



• • 
Rt:su:m:·s 

CMI*ayodr At-INial a-. ACCA. ACMA 

Mr. Rllmos is the Chief l!xt'\:ulivc: Offaccr uf Supra Tclccnrmnuno.:iatilllr' til. lnfnnnatinn SyMcm' 
which is a privatcly owned tinkling Cnmpany tl~;~t i~ cnga)!cll in in,·c,IIIICnl anti n~erchanlli~ing 
:k:tivirio with ib suhsldilrrics in,·uh·cd in lbnkinl! antll'imno.:c: tn Marketing anti ManufKturing 
nf Srcciali7.cd Tc:lecommunicatioo cquipmc:nl. Mr. ltan11J> halo a Accnuncrnp l)o:)!!l'C frc>nr rhe 
Unh•cr.;ity of ugos and earned a.Jdirional pmf•"''inml :Kc:r.-ditatinn nf ACC A anti ACMA. 
Whik with the Nigerian Suj;ar Company. l.irnit<-d. Mr. ltimm wa• rhc Clm:f Ac:cnuntam anti 
cnncrillutcd gmatly to the sugar p•lk:y fur Ni.:rri:l . 

Rlcanlo Urdant1a 

Mr. Urdanc:ta is the bead of Cu~wmc:r Sc:n•ic:c:. llro: ~ills that he: piS~' nltucklin)! ll'>tcntial 
ohsucks before: they occur. motivatinll c>tlro:n. In xbic,·c: pc:r!>on;d and prnfc.-.,innalgnal> an: a 
great a.\Set to Supn Tcl«nmmunk:atinll> & lnfnnnal~>n Sy\tc:m' 

Jo.w 1\1. MiniiMta 

Mr. Miranda is the head of M;rrkcting. llc: has II )'c:rrs uf c:xpc:ricno.:c in markding "''ith 7 
yc;rrs in the tcl~'<:ommunicatiun' husirro:.s. IIi' o:Apc:ricrro:c rangc:s frum dcvr:lupnacnr anti 
implc:rncnaation of ino.:c:nti\·c prngr~m!> h• c::rll cc:ntc:r rnar~:~gc:n~o:nt II'IJX and ACJ)). 

lluwll A. Sabbaa 

Mr. ~bhag is the: bead of T•-.:hnnlng)'. llc 1 ~:~' 17 )C:ah nf c:Apc:ric:nc:c: m rc:l<-.:nnuuuur<·arinn' 
and iafonnation sySic:mst<'<:hnolugy !>panning rmr~:~~c:n~o:nt. c:ngin.-ering. dc.>~gn. implc:rncutauon. 
cclllSIIliCtion and training. 

hll"idl G. Woods 

Mr. Woods is the: head uf Opc:r:~riun.,. lie :rllcnd<-.1 C'ulumhr3 llmH'I'!>ity. Xcrux Maii:IBCIIICIII 
School and Ncucapc: CCIIIUIIuni<:~liun' lhini[\! Cc:nl~r m I'~"'· l'r:~rKo: llh capc:ric:ncc: of 
owning difrcrc:tll husi~~CS.M:s fc .... u:...-d on lulcmc:l ~~11\ IIIC!> hun~' j;rc::at lll'il!!ht tu the: ~ornpany. 

- - -- - ------------
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