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Room 270
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Re: Initial Applicat ion and Tarit! i HuUpro
Telecommunications & [nlormat ion Systems for Author ity
to Provide [ntereschoage Telocommutdoal gons Sepv e
within the State of Florida,

Derar Sirv/Madam:

Enclaged for filing are the original and six (6] copaen of
the above roloerencod application o Supra
Toelecommunical ons b Inlormal 1on Sysl eme .,

Also encloged is a check in the amounl of S2%0 tao cover Lhe
filing lee,

Please acknowledge receipt of this tiling by date ptamping
the extra copy of this cover letter and returning it to me
in the selt addressed, stamped envelope provided for this
purpose .

Questions regarding this [iling may be directed to me at
(407) 740-857%,

t u-iy,

Yours

-

/:rlff L
4 ﬂitﬂ'l -/
Thiamas M. !---Il-*
lu!llhtll[;llll_ Lo
Supra Telecommunicatilons & Intormation Systems

Enclosures

cc: K. Ramos Supra
to file: Supra Fl. (1X)
TMXH FLOYT7000 '}
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FLORIDA PUBLIC SERVICE COMMISSION

DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION

APPLICATION FORM
for

AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE
WITHIN THE STATE OF FLORIDA

Instruct 1006

M. This form is used {or an original application tor .
certificate and for approval of sale, assignment
transfer of an existing certificate. In case of a sale,
assignment or transfer, the information provided ahall be
for the purchaser, asgignes or translevese  (See Appendlx

Al

H. Respond to each item requested (n the application and
appendices. If an item is not applicable, please explain
why.

C, Use a separate sheet for each answer which will not it

the allotved apaice.

ir. 1t you have questions about completing the form, cont.a

Florida Public Service Commission
Division of Communications
Bureau of Service Evaluation

2540 Shumard Oak Boulevard
Gunter Building

Tallahassee, Florida 32399-0850
{904) 413-6600

. once completed, submit the original and six (4 ool SREEE
this form along with a non-refundable application 1ee
$250.00 to:

Florida Publiec Service Commission
Diviesion of Administration

2540 Shumard Oak Blvd.

Gunter Building

Tallahasnee, Florida 1239%9-0850
(904) 413-62%1

FORM PSC/CMU 311 (11/95)
Required by Commission Rule Nos, 2%-24.4771, . 24.473, and
24 .480(2) .

LI




1 Select what type of business your company will be conducting
(check all that apply):

{1}

(X}

(X)

(X)

FORM PaC/OMU
Required by Commission Rule Nos, 25%-24.471, 25-24.473, atid 25

24.480(2).

i1

Facilities based carrier company owns  and
operaten 01 plans to Wt and operate
telecommunicat ions switchen and Lransmigasion

facilitics in Florida,

Operator Service Provider company provides
plans to provide alternative operator services |
IXCs; or toll operator services to call aggreqgator
locations; or clearinghouse gervices to bill such
calls.

B e

Reseller - company has or plans to have one or more
switches but primarily leapes the Utransmisoion
facilitien aof other carrviers. Bills ita own
customer base for services used.

Switchless rebiller company has no switch or
transmission facilities but may have a biiling
computer. Aqggregates traffic to obtain bulk
digseounts from underlying carrvier. Febillao end
ugers at a rate above its discount but genperally
below the rate end users would pay for unagagregat ed
tralfic,

Multi-Location Discount Aggregator company
contractg with unaffiliated entitics ta obtain
bulk/volume discounts under multi- locat ton discount
plans from certain underlying carriers. Then otters
the resold service by enrolling unaftiliated
customers.,

Prepaid Debit Card Provider any person or entity
that purchases 800 Jaccess f[rom  an underlying
carrier or unaffiliated entity for use with prepaid
debit ecard service and/or encodes the cards with
personal identification numbers.

(11/95)

2




This is an application for:

(%) Original Autherity (new company)

( ) Approval of transfer (to another certificated
company}

{ ) Approval of assignment of existing certificate
{to a noncert it icated company

{ ) Approval for transfer of control (To anather
certificated company.

Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

Supra Telecommunications & Informat jon Systemp {"STSI")

Name under which the applicant will do business (et it o
name, obo,):

Not Applicable

National address (including street name & number, post office
box, city, state and zip code).

Su (& unica 1 k& Informabjon Systoms
12914 S. W, 133 Cour juite H

Miami, Florida 33186

e | i : ; Ly

Facsimjle; (305) 234-5864

Florida address (including strect name & number, post otfice
box, city, state and zip code},

See #s Above

Structute of organization:

{ } Individual (%) Corporation
{ } Foreign Corporation { )} Foreign Partnershaip
{ ) General Partnership { )} Limited Partnership

{ } Other,

FORM PC/0MO 41 (11/u9s)
Required by Commission Rule Nos. 26-24.471, 25-24.473, and 2%
24.480(2) .

3




8. 1f applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners,
Not _applicable.

{a) Provide proof of compliance with the foreign partnership
gtatute (Chapter 620.169 Fs), if applicable,

{b) Indicate if the individual or any of the partners have
previously been:

{1) adjudged bankrupt, mentally ineompetent, or found
quilty of any felony or of any crime, or whether such
actions may result from pending procecdings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. 1f yos,

give name of company and relationship. If no longe:
associated with the company, give reason why not.

9. If incorporated, please give:

{a) Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number: _P9%400008938.

(b} Name and address of the company’s Florida reqistered
agent.

{c) Provide proof of compliance with the fictitious namo
statute (Chapter B65.09 FS), if applicable.

Fictitious name registration number;_Not Applicable

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 2% 24.471, 25 24.473%, and 25
24 .480(2).

4




"'ll

Indicate if any of the officers, directors, or any of tie
ten largest stockholders have previously been:

(1) adjudged bankrupt, mentally ine ompetent, o1 t onaried
guilty of any felony or of any crime, or whethes
such actions may result from pending procesding

director A ol the Company
adiu d t, ment llly incompetent
or E]I!]"f 'NlL..Y ol -l!II j jn[]y r;r_ ol _any _or ime ]

i er of Llar rnrnlunw Qe

(2) otlicer, director, partner or stockholder in any
other Florida certificated telephone company. 1!
yes, give name of company and relationship. It =
longer associated with the company, give reasan wh
not ,

Loy ‘Lper or [ lder of the
ice irector or stackholdey in

Company is an officer, director or st
any other Florida certificated telephone company.

10. Who will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number):

(a)

{b)

The application:

Consultant to STSI
Technologies Management Inc.,
P.O. Drawey 200
=020
740-857
¥i ~0hR13

Official Point of Contact for the ongoing operalions of
the company:

Mr., 52, A, Ramog, E:gﬂ]dmgi & {"’LH

Telept - (305) 234-5397
Facsimile: (305) 234-58¢64

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 24-24.471, and 25

24 .480(2) .,

5




{¢) Tariff:

A
t S 1
Technologien Management ,  Inc,
E.O, Drawer 200
i 279
T) 140-85715

(d) Complaints/Inquiries from customers:

Cugtomer Service Manager
Supra Telecommunications & Information System:
lgglﬂ ﬂ|!= 1!.‘_ !!= I!I iJ!,iI:":' I:!

Miami, Florida 33186
EL_nhgnﬂ_._.LEH 234-5393
0%) 2 - 5HHG

11. List the states in which the applicant:
{a) Has operated as an interexchange carrier.

Hone,

(b) Has applications pending to be certificated as an
interexchange carrier.

SpPsl g embarking on filing applis ations on a nat i onwide
basis ip 1997,

{c) 1s certificated to operate as an interexchange carrier.

Hotie

{d) Has been denied authority to operate ags an interexchange
carrier and the circumstances involwed.

CrIyes

{#) Has had regulatory penalties impoped for wviolations ol
telecommunications statutes and the circumstances

involved,

O

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25 24.473, and 25

24 .480(2) .
&




(f} MNas been invelved in civil court procesdings with
interexoliang: carnier, loecal exchaneggs carrier ot L 3Ly
Lelocommunical 1ons enLily, atitd N L el remit atiece
involved.

H{}“L"

12. What services will the applicant offer to other certifis
telephone companies:

{ ) Facilities i ) Operators
{ ) Billing and Collection i ) SHales

{ ] Maintenance

(¥) Other: None anticipated at this time

13. D ywou haye et ket iy prosagram’

No

14. Will your marketing program:

Not i i
{ ) Pay commissions?
{ ) Offer sales franchioes?
{ ) Oifer multi-leve]l sales incent ives?
{ ) Offer other galesn incenl jves?

15. Explain any of the olters checked in quention 14 (o wh
what amount, type of {ranchise, oto.).,

16. Who will receive the bills for your service (check all th
applyl?

(X) Residential customers (X} Business customers

{ } PATS providers { ] PATS station end-users

{ } Hotels & motels { ) Hotel & motel qguests

{ ) Universities { ) Univ. dormitory reside:nt
(X) Other:(specity)  Anyone who uses the Company’n serv.

FORM PSC/OMU 31 (11/49%)
Required by Commission Rule Nos, 25-24.471, 25-24.473, ana .
24.4R8012) .

i)




17.

18.

Please provide the following (if applicable):

(a)

(1r)

Will the name of your company appear on the ball tor
services, and if not, who will the billed party conta
Lo ask questions .;hnu! the bill (provide name and phons
number) and how is this information provided?

Yeg, the Company's name will appear on the bill.

The name and addresga of the firm who will bill for yous
gervice,

The Company will utiligze cither LEC billing apyangemen:
QL_JLLJEAHEL_JJJJ_J_ﬂuE"H1LHJ_EH_LEE_LH“T”W£l iy¥pe.

Please provide all available documentation demonstrating that
the applicant has the {ollowing tdpdbl.il ies to provide
interexchange telecommunications service in Florida,

f

Financial capability.

Reqgarding the showing of financial capabialaty, e
ol bowwanie) ool peeris

The application ghould contajn the applicant®
financial statements for the most recent 3 yoars,
including:

1. the balance shect

o Pretodmes QI ol et

i. gtatement of retained ecarninas
See Attachment I11,
Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show tinancial capability.
1. Pleane provide documentat ton that the applicant
has sullicient fipancial capability to p:--‘:iri-- L ! .

requested service in the geographic area propogsied
to be served,

FORM PSC/CMU 31 (11/9%)

Required by Commission Rule Nos. 25-24.471, 2% 24,473, and .
AABD(2) .

a4
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2. Please provide documentation that the appilican?
has sufficient [inancial capability to maintain '
requested service.

3. Pleage provide documentation that the apipe ) e
hag sufficient financial capability et :
lease or ownership obligat lons.,

NOTE: This documentation may include, but 1o o0
limited to, f{inancial sStatements, a projectad
profit and loss statement, IR PR poceforpaeperin,
credit bureau reports, and descriptions o busine
relat ionships with financial institutions.

If available, the financial statements should b
audited f{inancial statements, |

I1f the applicant does not have audited financial
gsratementa, it ahall be po otaved. The unaunited |
[inancial pratements sheald Uheen bae ciiogresd by ' !
applicant’'s chiet oxecutive ofljcer and  chied
financial officer. The signatures should alf:ep
that the financial gtatements are tyrue and correcs '

B. Managerial capability.
L] Iy
| o Technical capability.

As a repeller, Applicapt reljeg on  the techo.oal
expertipe of jts underlying carrier for maintepapice ol
the network,

19, Please submit the proposed tarif! under which the company
plang to begin operation. Use the format regquired by
Commission Rule 26-24.48% (example enclosed) .

See Attachment 11.

FORM PSC/CMU 31 (11/95)
Required by Comminsion Rule Noa, 25-24.471, 25-24.473, and 25

Sa.4A8002) .
]




20.

The applicant will provide the following interexchange carrie:

services (Check all that apply):

MTS with distance sensitive per minute rates

ARG
el RS
ACCeEES

ACCeHES

Method of
Met howd ol
Method of
Method of

ARHN

with route

Method of
Method of
Method of
Method of

daCcCcCess
aAccess
AacCess
aocess

158 FGA
1i: FGH
is FGD
15 AOOD

specific rates per minute

is FGA
iz FGB
15 FGD
ig HOO

with statewide flat rates per minute (i.e.
not distance sensitive)

o
3

Met hod
Mot hosd s
MeLhod of
Method of

of access ia FGA
ghE AR EREL i:i Kl
access 1s FGD
access is 800

| bl |

MTS

for pay

telephone

Block of time calling
Ring America,

service providers.

plan (Reach Out Florida,

atc.)

¥ B00 Bervice (Toll free)
WATS type service (Bulk or volume discount)
Moethod of acecess is via dedicated faciliti
Method of access is via switched facilities
Private line services (Channel Services)
{(For ex. 1.544 mbps, DS-3, etc.)
X Travel service
Method of access is 950
X Method of access is BOD
9500 service
FORM PSC/OMIE o (11 /9%)
Hequired by Commission Hule Nos. 25-24.471, 26 J24.474, and

24.4801(2).

10




Cperator Services
Available to presubscribed customers

Available to non presubscribed customers (tor
example, patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

Services included are:

Stat ion assistance

Person Lo person assistance

Directory assistance

____ Operator verify and interrupt

___ Conference calling

21. 4hat does the end user dial for each of the Interexchang:
carrier services that were checked in gervices  dneloaded
labove) .

For direct dialed calls: 1 « destination number

a : 1+ i ' ‘o lephope pnumber

acceps  pumber, plus
10 “ one number .,

For travel peryice callp: ap BOO

22. Other:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25 24.473%, and 25
24 . 4R0(2) .

11




*# APPLICANT ACKNOWLEDGMENT STATEMENT @*

1. REGULATORY ASSEBSSMENT FEE: | understand that all telepds
companies must pay o requlatory ammensment oo Phe ame
al 1% o) oppe l_u-ln*-_-“r ol 1 ayninses i:!il"l.]l L roevernie der e
from intrastate business. Hegardless of the gross operatl ing
revenue of a company, a minimum annual assessment tee ol S50
is required.

2. GROSS RECEIPTS TAX: [ understand that all telephone companic:
must pay a gross receipts tax of two and one-hall percent o«
all intra and interstate business,

3. SALES TAX: | understand that o seven pereent gales tax moos
bvs paid on intra and interstate pevenues

4. APPLICATION FEE: A non-refundable  application faves {
£250.00 must be submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge peceips
and understanding of the Florida Public Service Commisgion’s
Rules and Orders relating to my provision of interexchanae
telephone service in Florida. 1 also understand thar it an my
responsibility to comply with all current  and  futurs
Commission requirements regarding interexchange service.

7. ACCURACY OF APPLICATION: By my signature Lkelow, 1 the
undersigned owner or officer of the named utility in the
application, attest to the accuracy of the information contained in
this application and associated attachments. 1 have read the
foregoing and declare that to the best of my knowledge and beliet,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter 837.06, Florida
Statutes, "Whoever knowingly makes a false statement in writing
with the intent to mislead a puhlic servant in the performance of

his official duty shall be guilty of a misdemeanor of the second
degree, punishable as prov dwl in a. 775.082 and e, 775.08B3".
UTILITY OFFICIAL: C ;’f' /
5'“Lq1muu-- Dat e
e O, A, Hamos:
President (305) 234-5391

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos, 25-24.471, 25-24.473, and 20
24.480(2) .

12




APPENDICES::

f CERTIFICATE TRANSFER STANTEMENT

I CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

(& INTRASTATE NETWORE

D FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

ATTACHMENTS :

H AUTHORITY TO OPERATE 1IN FLOKEIDA

It PROPOSED TARIFF

Il FINANCIAL STATEMENTS

v MANAGERIAL AND TECHNICAL CAPABILITIES

FORM PAC/CMU 11 (11 /9%)
Kespuired by Commission Rule Nos. 25-24.47%1, 25-24.473, and 25
S 80 1E) .

13




*+ APPENDIX

n-l-

CERTIFICATE OF TRANSFER STATEMENT

1 (TYPE NAME)

(TITLE)

holder of certificate number
reviewed this application and

request for a transier of the a

join in the pet it 1ot

biawree - mas it

Not Applicable.

UTILITY OFFICIAL:

Signa

Tit le

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos.

24.480(2) .
14

Lure

ab-24q .4 /11,

25-24.473,

ion certificate,

and
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** APPENDIX C **

INTHRASTATE NETWOKF

1. POP: Addresses where located, and indicate if owned or leased
1) None. 2)
i) G

2. SWITCHES: Address where located, by type of switch and
indicate if owned or leased.
1) N &)
i) 41

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of
facilities {(microwave, fiber copper, satellite, etc.) and
indicate if owned or leased.

POP - to- pPop TYPE OWNERSHL P

1) None

i)

4. ORIGINATING SERVICE: Please provide the list of exchanges

where you are proposing to provide originating service within

thirty (30) days after the effective date of the certificate.
{(Appendix D)

Statewide,

FORM PSC/CMU 31 (11/95)

Hoequired by Commission

Kule Nos., 2%-24.4771,
JaL.AB0(2) .

it II-I.'I |I|. -*Ii'i
16




5. TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule
25-24.471 (4) (a) (copy enclosed).

Not applicable,

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or
has not (X) previously provided intrastate telecommunications
in Florida. If the answer is has, fully describe the
following:

(a) What services have been provided and when did these
pervice begin?

Not applicable,

{b) If the pervices are not currently offered, whon
were they discontinued?

Not applicable,

UTILITY OFFICIAL: p o f""/"’?:(??
Signature b

D. ﬁ- R-imﬁﬂ

Preaident i (305) 234-5393

FORM PSC/OMU 31 (11/9%)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25
24.480(2) .

17




_** APPENDIX B **
CUSTOMER DEPOSTTS AND ADVANCE PAYMENTS
A statement of how the Commission can be assured of

security of the customer’'s deposits and advance payments may b
responded to in one of the following ways (applicant please cnecs

one) :

(¥) The applicant will not collect deposits nor will it
collect payments for service more than one month in
advance.

( ) The applicant will file with the Commission and maintain
a surety bond in an amount egual to the current balanre
of deposits and advance paymenta in excess of one month.
(Bond must accompany application.)

Y
|
™~ £
% (‘r e ]
UTI F I % e Sk /Y o : J
Srghature f Diat e

0, A, Hamos

—Presidem S .—t305) 2345393

FORM PSC/OMU 311 (11 /9%)

Requirted by Commission Rule Nos. 25-24.471, 25-24.473, and 25
Jd.480(2) .

15
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AND

EAS HOUTES

Describe the service area in which you hold yourselt out
provide service by telephone company exchange. If all servic

listed in your tariff are not offered at all  locat jonsd,
indicate.

In an effort to assist you, attached is a list of majo:
exchanges in Florida showing the small exchanges with which cact
has extended area service (EAS) .

*+ PLORIDA EAS FOR MAJOR EXCHANGES *¢
Extended Service

Area i eagLLr BE5 4 4 | RO These Exchang:-
PENSACOLA: Cantonment, Gulf Breese, Pace,

Milton Holley-Navarre,

PANAMA CITY: Lynn Haven, Panama City Heach,
Youngstown-Fountain and Tyndall
AFB,

TALLAHASSEE : Crawlordville, Havana,

Monticello, Panacea, Sopchoppy
and St. Marks.

GAINESVILLE: Alachua, Archer, Brooker,
Hawt horne, High Springs,
Melrose, Micanopy, Newberry and
Waldo.

OCALA G Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
McIntosh, Iklawaha, Orange

Springs, Salt Springs  and
Silver Springs Shores.

DAYTONA BEACH: New Smyrna Beach.

FORM Psc/oMu 31 (11/9%)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25
24.480(2).
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TAMPA:

CLEARWATER :

ST. PETERSBURG:

LAFELAND:

ORLANDO :

WINTER PARE:

TITUSVILLE:

COCOM:

MELBOURNE

SAHASOTA:

FT. MYERS:

NAPLES:

FORM PSC/CMU 31 (11/9%)
Required by Commission
24 .480(2) .

Rule

Nos.

19

Central None

ot Plant City

Horth Zephyrhilla

South Palmetto

Wient Clearwateg

St., Petersbhburg, Tampa West o and

Tarpon Sprindgi,
Clearwater,

Rartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Buena

Viata, Oviedo, Windermers,
Winter Garden, Winter ek,
Montverde, HReedy Creet,  and

Oviedo-Winter Springs.

Apapka, Rant Ovange, Lake Bueno

Vigta, tr landao, Oy iedo,
Sanford, Windermers, Winte:
Garden, Oviedo-Winter Springs,
Ready Crock, Ceneva and

Montverde,
Cocoa and Cocoa Beach,

Cocoa Beach, Eau Gallie,
Me lbourne and Tituswville,
Cocoa, Cocoa Beach, Hau Gallie
and Sebant fan.

Bradenton, Myakka and Venice,

Cape Coral, Ft. Myers HBeach,
Morth Cape Coral, Horth Ft.
Myers, Pine Island, Leshigh
Acres and Sanibel -Captiva

Islands.

Marco Island and North Naples,

25-24.471, 25-24.473, and 2%




. . =

WEST PALM BEACH: Boynton Reach and Jupiter,
POMPANO BEACH: Boca Raton, Coral Springs,
Doy d deldd Heach and Ft .

Leaddespedan ] oe

FT. LAUDERDALE: Coral Springs, Deerfield Heach,
Hol lywood and Pompano Beach.
HOLLYWOOD : Ft. Lauderdale and North Dade,
NORTH DADE: Hollywood, Miami and Perrine,
MIAMI : Homeegst eeaned, North Dioacdes ol

Trasprane,

ilobal Rate Processing, Inc, intepds to oller service
Ihl'l”']h')l” Lhic State ol Florida.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos., 25-24.471, 25-24.473, and 25
S4.480(2) .
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ATTACHMENT 1
AUTHORITY TO OPERATE IN FLORIDA

Supra Telecommunications & Inlormation Systema 18 a
Florida Corporation and is providing a copy of its
Mticles ol Incorporation as proof of its authority ti
operate within the state,




FLORIDA DEPARTMENT OF STATE
Sundra B, Mortham
Secretary of Stote

January 27, 1997

OLUKAYODE ABIJA-RAMOS
SUPRA INC.

P.O. BOX 8814

CORAL GABLES, FL 33124

Re: Document Number P34000008938
The Anticles of Amendment to the Afticlos of Incorporation for SUPRA INC. which

changed its name to SUPRA TELECOMMUNICATIONS AND INFORMATION
SYSTEMS, INC., a Florida corporation, werae filed on January 16, 1997,

The cenitication requested is enclosed.

Should you have any question ragarding this matter, pleaso telephone (904) 487-
6050, the Amendment Filing Section.

Velma Shepard

Corporate pecialist
Division of Corporations Letter Number: 797A00004004

Division of Corporations - 0. BOX 6327 “Tulluhussee, Florida 32314




e .- ‘ma”

=
- e . .

e e - e e

Elpnﬂmrn t of State

| cenity from the records ol this office that SUPRA TELECOMMUNICATIONS
AND INFORMATION SYSTEMS, INC. is a corporation organized under the laws
of the State of Florida, filed on January 26, 1994.

The documeont number of this corporation is P94000008938.

| turther certify that said corporation has paid all lees and penalties due this ollice
through December 31, 1996, that its mosl recent annual report was filed on
April 22, 1996, and its status is active.

| turther centify that said corporation has not filed Anticles of Dissolution.

Writven under mp hand and tye
Brent Senl of e Stade of Fluridn,
at Tallalinssee, the apitol. this the

Twenty-seventh " yanuary, 1997

i %‘HII&I’II -'l]i .ﬂl“l’“!!llll
Wecrelnn ol Slate
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ARTICLES OF AMENDMENT-

TO o o /)
ARTICLES OF INCORPORATQN, 1, . I Y 4
ﬂ*‘ B ]

SUPFRA  INC.

{DOCUMENT No. P9400008938)

(present name)

Pursuant to the provisions of section 607.1006, Florida Statutes, this Florida profit corporation adopis
the following articles of amendment 10 its articles of incorporation:

FIRST: Amendment(s) adopled: (indicare article number(s) being amended added or ileleted)

ARTICLE 1

The nase of the Corporation lu amended to read:
SOPRA TELECOMMUNICATIONS AND INFORMATION HISTBHH‘. Tne .

SECOND:  If an amendment provides for an ex

shares, provisions for implementing the amendinent
follows

change, reclassification or cancellation of issued
if not contained in the amendment itself, are as




ATTACHMENT II
PROPOSED TARIFF




Supra T.l-ca-uniainnl [ 'nrirl.- Tariff No.
Information Systems Original She«t

TITLE PAGE
FLORIDA TELECOMMUNICATIONS TARIFF
or
SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of resold telecommunication services
provided by Supra Telecommunications & Information Systems
("Supra") with principal offices located at 2301 Collins Avenue,
Miami Beach, Florida 33139 . This tariff applies for services
furnished within the State of Florida. This tariff is on file with
the Florida Public Service Commission, and copies may oo inopected,
during normal business hours, at the Company’'s principal place of
business.

[SSUED: February 18, 19%7 EFFECTIVE:

155SUED BY Mr. Kay Ramos
12914 S.W. 133 Court, Suite H
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Tthcn-uni*ion- & ’-r ida Taritf Ho.
Information Systems original Sheel |

CHECK SHEET

This rtariff containg the gheets ligted below |, each ol which in
ellective ag of the date shown on cach sheet, Original and revisged
pages as named below comprise all changes from the original tariff,

SHEET REVISION SHEET REVISION
1 Original = 26 Original *
2 Original * 27 Original =
1 Original * 28 Original =
A4 Original = 29 Original *
5 Original * 0 Origital ®
6 Original # il Ooriginal =
7 Original # 12 Original =
H Original ® 13 Original *
4 Original * i4 Griginal *
10 Original ® i5 Original =
11 Original = i6 Original =
12 Original = 37 Original *
13 Original # iH Original *
14 Original 1% Original *
15 Original =

16 Original =

17 Original *

18 Original *

15 Original *

20 Original +

21 Original =

22 Original *

23 Original *

24 Original

25 Original =

* . Indicates new or revised sheet with this filing

TSSUED: February 18, 19%7%7 EFFECTIVE:

1SSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite H
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommuni ions &k
Information Systems

glrid-'l Tarift No.

Original Shest

Title Sheet ........ S A L e S S e e e A
Check Shest ....... D A A T e L e A el I T e R AL 2
Table of ConlentB . ..heeesese vt e e T I I
SymbolB .....ecseesian e e e e W 5 L
Tarift Format e b e £ P S ST alale s
Section 1.0 - Technical Terms and Abbreviations ......
Section 2.0 - Rules and Regulations ..........cc000000
Section 3.0 - Description of Service ........c000000. :
Section 4.0 - Ratea . ........4 AT e s e e b L
Section 5.0 - Promobions . .....iceedecsessain R
ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Hamon

12914 S.W. 133 Court, Suite B
Miami, Florida 313186
Telephone: (30%) 2345393




Supra 'I‘-l-::_.ml.u!i.nnn [

g:! ida Tariff HNo.

1
Information Systems Original Sheet 4
Alphabetical Table of Contents
SUBJECT AGE
Abbreviations . . . . . - . « . & Y
Advance Payments . . . . . « « =« = 12
Applicable Law . . ol . S 20
hApplicability of Tn:i!f e e e 10
Calculation of Distance . Wl e Rz 24
Cancellation by Customer . : e 1¢
Cost of Collection and Hﬁpﬂ-l - e 21
Pafinition® i v S0 Dy fenal s iy an e . B
Deposits . . . e ; 14
Description of Service . . . =) ' EYR 23
Directory Assistance . . . o I 3
Discounts for Hearing Impairﬂd Customers R i ]
Emergency Call Exemptions . : e SRy 11
Inspection, Testing and hd}ubtmnnt iy = ey 13
Interruption of Service . . . . . . . . b 13
Late Payment Charge . . . . . . . Ve e 14
Liability . . = LUl 2] i ta o 14
Limitations of Servicn 3 Yar = e Gt oS- A .
Minimum Service Period . . . . R 14
Payment Arrangements .. S Rls Sa S
Payment and Credit Hegulatzonn R F i s e 5
Quallty and Grade of Service Offered . . oioad
Rates General . .« o 4 o0 oe o ow ow v s - . 31
Rates - 1 + Long Distance Service : i
Hates - Toll Free Inbound Service AP AL b
Rates - Travel Card Service . . . . : 3 P by
Rates - Prepaid Travel Card Service ‘ v e . 38
Rate Fer:ndﬂ e T ] TR e R T 337k . iR
Refunds and Credit for Service Outages Wl = 14
Refusal or Discontinuance by Company ¢ i ER
Return Check Charge . . . . . . . . eI . 34
Hules and Regulations . . . . Bl . 10
Service Offerings Innnrxlptjunu: L2 ; . =28
Service Promotions . gow b . B
‘axes . . e I i L . . ' y 12
Technical Te:ms o e L S, AT vih
Terminal Equipment . . . Lo e . S lige 20
Tests, Pilotsa, Promat lrrl:l..rjl Campia i gns . 2]
Timing of Callas . . . . = g . 26
Ugee of Service . . . . w o T . 20
TSSUED: February 18, 1997 EFFECTIVE:
[SSUED BY: Mr. Kay Ramomd
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305%) 234-53913




Supra Telecommunicltions & g:rm.- Taritf Mo, 1
Information Systems Original Sheet 5

SYMBOLS

The following are the only symbols used for the purposes indicat ed
below:

D- Delete or Discont inue

1 - Change Resulting in an Increase to a Customer’s Bill

M - Moved from another Tariff Location

] Nivw

R - Change Resulting in a Reduction to a Customer’s Hill

T - Change in Text or Regulation but no Change in Rate o1

Charge.

When changes are made in any tariff sheet, a revised shee=will be
issued canceling the tariff sheet affected, Changes will  be
identified on the revised sheet (s) through the use of the above
ment ioned symbols.

1SSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33184
Telephone: (310%) 234-5393




Supra Telecommunications & gﬂridu Tariff No. 1
Information Systems Original Sheet &

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in Lhe upper right
corner of the page. Sheets are numbered sequentially.

" However, new sheets are occasionally added to the tarittf.

When a new sheet is added between sheets already in etfect, a
decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

Sheet Revision MNumbers - Revision numbers also appear in Lhe
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the ird
revised Sheet 14. Because of various suspengsion periods,
deferrals, ete. the FPSC follows in their taritf approval
process, the most current sheet number on file with the
Commission is not always the tariff pages in effect. Consult
the check sheet for sheet currently in effect.

Paragraph Numbering Sequence There are nine levels ol
paragraph coding. Each level of coding is subservient to its
next higher lewvel:

BB B B B BB
.
e e e e

sl
1.
el s
P
-1,

Check Sheets - When a tariff filing is made with the FPSC, an
updated check sheet accompanies the tariff filing. The check
sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.
Al revisions made in a given f{iling are designated by an
asterisk (*)., There will be no other symbols used on the
check sheet if these are the only changes made to it (i.e.,
the format, ete. remains the same, just revised revision
levels on some pages). The tariff user should refer to the
latest check sheet to find out if a particular sheet is "he
most current on file with the FPSC.

1SSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos

12914 S.W, 1331 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunications
Information Systems

& !!Lrida Tariff N 1

Oriqginal Sheeet

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Abbreviations

The following

purposes indicated below:

C.0.
FCC
FPsC
I1XC
LATA
LEC
MTS
PBX

Central Office

Federal Communicat ions Commisgion
Florida Public Service Commission
Interexchange Carrier

Local Access and Transport Area
Local Exchange Carrier

Megsage Telecommunications Service
Private Branch Exchange

ISSUED: February 18, 1997

1S8SUED RBY :

EFFECTIVE:

Mr. Kay Ramoa

12914 S.W.

133 Court, Suite B

Miami, Florida 33186

Telephone:

(305) 234-%391

)

abbreviations are used herein only for the




Supra Telecommunications & gu ida Taritt Noo |
Information Systems Original Shee: #

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont’'d.)

1.2 Definitions

Authorized User - A person, firm, corporation or other ent ity wi
ig authorized by the Subscriber to be connected to Che pervice of
the Subgeriber under Lhe terms and regulations of this taritf.

Carrier or Company  Uscd throughout thin tarill to reler to Supra

Tolecommunicat ions & Information Systems unless otherwise clearly
indicated by the context.

Company - Usped cthroughout this tariil to reler to Supra
Telecommunications & Information Systems unless otherwise clearly
indicated by the context.

Customer - Any person, lirm, partnership, corporation, or ol e
ent ity which uses telecommunicat iong services under the provision:
and regulations ol this tarift and is responsible for payment of
charges, The Customer is alse a Subscriber when the Customed
orders services on behalf of him/herself.

Dedicated Accegs - Where access between the Customer and Uhe
interexchange carrier is provided on dedicated circuita,

End User - Any person, firm, corporation, partnership or othe:
entity which uses the services of the Carrier under the provisions
and requlations of this tariff. The End User is responsible lop
payment unless the charges for the services utilized are accepted
and paid by another Customer.

ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 1311 Court, Suite @
Miami, Florida 313186
Telephone: (30%) 234-5393




Supra Ti].-cn-u.niug:innl & 9“: ida Tariff No. -
Information Systems Original Sheet ©

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.)
1.2 Dpefinitions, (cont’d.)

Serving Wire Center A specified geographic point from whiich the
vertical and horizontal coordinate (s used in caleulation ol
atrliine mileage,

Supra - Used throughout this tariff to refer Lo Supta
Telecommunications & Information Systems

Switched Access - Where origination or terminat ing access Delween
the Customer and the interexchangs 1o provided on local L (T
company Feature Group circuits. The cost of switched Feature Groug
accessg is billed to the interexchange carrier.

V & H Coordinates - Geographic points which def ine the originat ing
and terminating points of a call in mathematical terms so that the
airline mileage of the call may be determined. Call mileage 1is
used {or the purposed of rating calla.

TSSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramoy
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunications & g::ric_i.u_'l‘.u'jli {[ 1
Information Systems original Sheet 1

SECTION 2.0 - RULES AND REGULATIONS

2.1 Undertaking of the Company
Supra‘s services and facilities are furnished T
communications originating within the United States unde:
terms of this tariff. The Company’'s services and tacilitie:
are available twenty-four (24) hours per day, seven (7)) day:
per week.
Supra arranges for installation, operat ion, and maintenance of
the communications services provided in this tarift fo:
Customers in accordance with the terms and conditiong et
forth under this tariff.

2.2 Applicability of Tariff
This tariff is applicable to telecommunications services
provided by Supra within the state of Florida.

ISSUED: February 18, 1997 EFFECTIVE:

18SUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suitce B
Miami, Florida 331185
Telephone: (305) 234-5393




Supra Telecommunications & Rﬂ'ida Tariff No. 1
Information Systems Original Sheet 11

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.3 Payment and Credit Regulatione

2.3.1 The Customer is responsible for payment of all
charges for gservices and equipment furnished to the
Customer or to an Authorized User of the Custome:
by Supra. All charges due by the Customer are
payable to the Company or to the Company’s
authorized billing agent. Any objections t
billed charges must be reported to the Company o
ita billing agent within two mont ha alter pecepd
of bill., Adjustments to Castomer’s billas ahall s
made to the extent that circumstances exint which
reasonably indicate  that such changes  are
appropriate.

2.3.2 Customer bills for telephone service are due upon
receipt, unless otherwise ppecified by this tarif:
or by contract. Late payment fees apply pursuant
to Section 4 of this tariff.

2.3.3 In the event that the Company incurs fees o
expenses, including attorney’s fees, collecting, o
attempting to collect, any charges owned to the
Company, the Company may charge the Customer all
such fees and expenses reasonably incurred,

2.3.4 The Company reserves the right to assess a return
check charge of 515.00 whenever a check or draft
presented for payment of service is not accepted by
the institution on which it is written, This
charge applies each time a check is returned to
Supra by a bank for insufficient funds.

2.3.5 The Customer shall be reaponaible for all calls
placed by or through Customer's equipment by any
person, including all charges placed against Travel
Card numbers., Customers are responsible for the
security and usage of all Travel Card numbers. The
Customer is responsible for all calls placed via
their authorization code as a result of the
Customer’'s intentional or negligent disclosure of
the authorization code., Customers may be required
to accept a Travel Card number change il the
Customer claims that unauthorized calls were made
using his/her assigned number.

TSSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite H
Miami, Florida 33186
Telephone: (305) 234-%393




Supra Telecommunications & g‘:rhi.j Taritt t
Information Systems Original Sheet |,

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)
2.3 Payment and Credit Regulations, (Cont’d.)
2.3.2 Deposite

The Company does not require a deposit Lrom 1t
Customer,

2.3.3 Advance Payments

For Customers whom the Company determines  an
advance payment is necessary, the Company resepyes
the right to collect an amount not to exceed one
(1) month's estimated charges ag an advance payment
for service., This will be applied against the next
month's charges and a new advance payment may be
collected for the next month.

2.3.4 Taxes

All state and local taxes, including but  net
limited to gqross receipts taxes, sales taxes, and
municipal utilities taxesd, ot asgociated
surcharges, are listed as separate line (tems and
are not included in the rates listed 1n this

tariff.
ISSUED: February 18, 1097 EFFECTIVE:
I1SSUED 1Y : Mr. Kay Hoamios

12914 S.W. 131 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-%393




Supra Telecommunications & Florida Tariff No. 1
Information Systems Original Sheet 13

SECTION 2.0 - RULES AND REGULATIONS, (CONT’'D.)

2.4 Refunds or Credits for Service Outages or Deficienclen

2.4.1 Credit Allowance for Interruptions of Service
Credit allowances for interruptions of scervice are
limited to the minimum initial period call charges
for re-establishing the interrupted call.

2.4.2 Inspection, Testing and Adjustment
Upon reasonable notice, the lacilities provided by
the Company shall be made available to the Company
for such tests and adjustments as may be decmed
necessary for maintenance in a condit ion
satisfactory to the Company. No interrupt jom
allowance will be granted for the time during whiob
gsuch tests and adjustment s e made,

ISSUED: February 18, 1997 EFFECTIVE:

15SUED BY:

Mr. Kay Ramos

12914 S.W. 1331 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunic
Information Systems

gl g:ridn Tariff No.
Driﬂiﬂ-ll Chewt

L]
]

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.4 Refunds or Credits for Service Outages or Deficiencies,

{Cont’d.)
2.4.3 Liability
(A) The liability of the Company for any claim o:
loss, expense or damage (including indirecr,
special, or consequential damage) tor any
interruption, delay, error, omisgion, )
' defect in any service, facility ¥
i transmission provided under thias tarit! ahall
[ not exeeed an amount ecoquivalent tes 1l
proportionate charges to the Cugstomer tor the
period ot service or the facility provided
during which such interruption, delay, crror,
omission, or defect occurs.
(B) The Company shall not be liable for any claim

or loss, expense, or damagae {including
indirect, special, or consequential damage),
for any interruption, delay, error, omission,
or other defect in any service lacility, o
transmission provided under this tariti, if
caused by any person or entity other than the
Company, by any malfunction of any service o
facility provided by any other carrier, by any
act of God, fire, war, civil disturbance, o1
act of government, or by any other cause
beyond the Company’s direct control.

I88SUED: February 18,

1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos

12914

S.W. 133 Court, Suite B

Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunications &
Information Systems

I"luti.tl.l Tarttt Ho. 1

Original Sheet 3¢

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.4 Refunds or Credits for Sarvice Outages or Deficiencies,

{Cont‘d.)
2.4.3 Liability (cont’d.)

(C) The Company shall not be liable for, and shall
be fully indemnified and held harmless by
Customer or other users ol 1bp seivice agalng!
any claim or loss, expense, or damage, (1) ton
defamation, invasion of privacy, infringemep
of copyright or patent, unauthorized use ot
any trademark, trade name, or service mark,
unfair competition, interference with o
misappropriation or violation of any contract,
proprietary or creative right, or any othe:
injury to any person, property, or entity
arising from the material data, information,
or content revealed Lo, Lransmitted,
processed, handled, or used by Company unde:r
this tariff, or (ii) for connecting,
combining, or adapting Company‘'s facilities
with Customer's apparatus or systems, or (ii1)
for any act or omission of the Customer, o
{iv) for any personal injury or death of any
person, or for any loss of or damige to
Cugtomer's premises or  any other property,
whether owned by Customer or others, caused
directly or indirectly by the installation,
maintenance, location, condition, operation,
failure or removal of equipment or wiring
provided by the Company i! not directly causecd
by negligence of the Company.

ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 13131 Court, Suite B
Miami, Florida 31318s
Telephone: (305) 234-53%3




Supra Tul.cu-uni&innl & ':ri:i.n Tariff No.
Information Systems Original Sheet 14

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.4 Refunds or Credits for Service Outages or Deficiencies,
(Cont’d.)

2.4.3 Liability (cont'd.)

(D) The Company will provide credit on charge
disputed by Customer in writing that  are
verified as  incorrect by Company. L8
objection in writing is not received by
Company within a reasonable period of time
after bill is rendered (as determined by
current law and requlatory policy), Uthe
account shall be deeomed correct and binding
upon the Customer.

2.5 Minimum Service Period
The minimum service period o one month (30 days) .
2.6 Cancellation by Customer

No charge applies when the applicant cancels an application
for service prior to the start of installation or special
construction.

when an applicant cancels an application for service atter the
start of installation or special conntruction, the applicant
shall pay a cancellation fee which is the lesser of 1)1 the
costs incurred by the Carrier, or 2) the charge tor L hes
minimum period of the sgervice ordered, plus applicable
installation charges.

Customers of Supra may cancel service by providing thirty (109
days written notice to Supra. Customers are respongible for
all charges, including fixed fees, which acorue up Lo 1 b
cancellation date.,

TSSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramog
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone; (305) 234-5393




Supra Telecommunications & !crigin_‘r.-u't!: No. 1
Information Systems Original Sheet

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.7 Refusal or Discontinuance by Company

2.7.1 Service may be suspended by the Company, without
notice to the Customer, by blocking traltic t«
certain cities or NXX exchanges, or by blocking
calls using certain Customer travel cards when the
Company deems it necessary to take such action ¢
prevent unlawful use of its service, Supira will
restore services ag goon ap it can be provided
without undue priok, and will upon request by the
Customer, assign new travel card codes to replace
ones that have been deactivated,

2.7.2 Supra may refuse or discontinue service under the
following conditions provided that, unless
otherwise stated, the Customer shall be given 14
mw§1mnrnlucmmdywhh.my:uh-m'PMMW-m?
deficiency:

{A) For non-compliance with or wviolation ol any
State, municipal, or Federal law, ordinance o:
requlation pertaining to telephone service,
{(B) For use of telephone service for any purpose
other than that described in the application,
(C) For neglect or refusal teo provide reasonable
access to Supra uses its agents for the
purpose of inspection and maintenance  of
equipment owned by Supra or its agents.
(D) For noncompliance with or wviolation of
Commission regulation or rules and requlations
on file with the Commission, provided [ive (5]
working days’ written notice is given before
termination.
TSSUED: February 18, 1997 EFFECTIVE:
1SSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite H
Miami, Florida 33186
Telephone: (305) 234-5193




Supra T!llumicginnl [ gﬁt'idil Tariff No. 1

Information Systems

Ooriginal Sheet 18

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.7 Refusal or Discontinuance by Company, (Cont’d.)

2.7.2 [t‘.‘nnt'd*l

(E)

For nonpayment of bills, provided that
suspension or termination of service ghall not
be made without five (5) days written notice
to the Customer, except in cexXtreme Cases.
Such notice will be provided in a mailing
separate from the customer’s reqular monthly
bill for service,

{F) Without notice in the event of Customer or
Authorized User use of eguipment in such a
manner as to adversely aflect Supra equipment
or service to others.

{G) MWithout notice in the event of tampering with
the equipment or services owned by Supra or
its agents.

{H) Without notice in the event of unauthorized or
fraudulent use of service. Whenever service
is discontinued for fraudulent use of service,
Supra may, before restoring serviece, require
the Customer to make, at his or her own
CXpense, all changes in facilitiesn or
equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated ag
the loss in revenues resulting f{rom such
fraudulent use.

(1) Without notice by reason of any order or
decipion of a court or other government
authority having jurisdiction which prohibits
Company from furnishing such services.

(J) For periods of inactivity over sixty (60)
days.

1SSUED: February 18, 1997 FEFFECTIVE:
ISSUED BY: Mr. Kay Ramos
12914 S.W. 13% Court, Suite B

Miami, Flarida 331Bé
Telephone: (30%) 234-5%393




Supra Telecommunications & gn: ida Tarif{f No. 1
Information Systems Original Sheet 19

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.8 Limitations of Service

2.8.1 Service will be furnished subject Lo the
availability of the necessary facilitiea and/or
equipment and subject to the provisions of this
cariff.

2.8.2 Supra reserves the right to discontinue furnishing
service, upon written notice, when necessitated by
conditions beyond its control, or when the Customer
is using the service in violation of the provisions
of this tariff, or in violation of law.

2.8.3 The Company does not undertake to transmit
messages, but offers the use of its facilities when
available, and will not be liable for errors in
transmission or for failure Lo entablish
connections.

2.8.4 Supra reserves the vright to discontinue the
offering of service or deny an application for
service it changes in regulation materially and
negatively impacts the financial viability of the
service in the best business judgment of the
Company.

TSSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (10%) 234-%393




Supra Telecommunications & gurida Tariff No. 1
Information Systems Original Sheet 20

2.9

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)
Use of Service
Service may be used for any lawful purpose for which it is
technically suited. Customers reselling or rebilling Supra’s
Florida intrastate service must have a Certificate of Public
Convenience and Necessity as an interexchange carrier from the
Florida Public Service Commission.
Employes Concessions

[Reserved for Future Use]

2.11 Terminal Equipment

Company’s facilities and service may be used with or
terminated in Customer-provided terminal equipment or systems,
such as PBXs, key systems, multiplexers, repeaters, signaling
gebsn, teleprinters, handsets, or data sets. Such terminal
cquipment shall be furnished and maintained at the expense of
the Customer, except as otherwise provided, Customer is
responsible for all costs at his or her premiaes, including
personnel, wiring, electrical power, and the like, incurred in
the use of Company‘’s service.

2.12 Applicable Law

This tariff shall be subject te and construed in accordance
with Florida law.

TSSUED: February 18, 1997 EFFECTIVE:
1 SSUED BY : Mr. Kay Ramon

12914 S.W. 1313 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunications & gm‘ida Tariff No. 1
Information Systems Original Sheet 21

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.13 Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the
collection of monies due the Company including legal and
accounting expenses. The Customer is alsc responsible for
recovery costs of Company-provided equipment and any expenses
required for repair or replacement of damaged equipment.

2.14 Restoration of Service

Restoration of service shall be accomplished in accordance
with Florida PSC rules and regulations.

2.15 Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and
promotions at its discretion to demonstrate the ease of use,
quality of service and to promote the sale of its services.
The Company may also waive a portion or all processing fees or
installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Company. From
time to time the Company may waive all processing fees [or a
Customer .

These promotions will be approved by the FPSC with specific
starting and ending dates with promotions running under no
circumstances longer than 20 days in any twelve month period.

ISSUED: February 18, 1987 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-53%3
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SECTION 2.0 - RULES AND REGULATIONS, (CONT‘D.)
2.16 Credit Reqguirements
The Company reserves the right to deny or cancel service to

entities which do not meet the Company's credit regquirements
or for whom credit information is not available.

[SSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 131 Court, Suite B
Miami, Florida 33186
Telephone: (30%) 234-5393




Supra Telecommunications & ["Ul"lli-l Tariff No.
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SECTION 1.0 - DESCRIPTION OF SERVICE

3.1 Quality and Grade of Service Offered

Minimum Call Completion Rate - Customers can expect a call
completion rate of not less than 95% during peak use periods
for Feature Group D 1+ dialing. The call completion rate 1o
calculated as the number of calls completed (including calls
completed to a busy line or to a line which remaing unanswered
by the called party) divided by the number of calls attempted,

I1SSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite H
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunications & g-n icda Taritlil No.
Information Systems Original Sheet 2

-

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.2 Calculation of Distance
Usage charges for all mileage sensitive products are based on
the airline distance between serving wire centers asaociabted
with the originating and terminating pointa of the call.

The serving wire centers of a call are determined by the are.

codes and exchanges of the originat ion and destinat ion point:

The distance between the Wire Center of the Cusntomer’

equipment and that of the destination point is calculated by

uging the *v* and “H* coordinates found in Bel 1 Core® o VA Tape

and NECA FCC Taritl No. 4.

Step 1 obtain the *V* and "H* coordinates lor the Wips
Coenters serving the Custome) and the degtinat 1on
point .

Step 2 - Obtain the difference between Lhe "V coordinates
of each of the Wire Centers., Obtain the Difference
between the "H" coordinates,

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the aquares of the "V" difference and "H"
difference obtained in Step 4.

Step 5 Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number 2f
any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtainea
in Step 5. Round to the next higher whole numbe:
if any fraction is cbtained. This is the distanc.
between the Wire Centers,

TSSUED: February 18, 1997 EFFECTIVE: s
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-53091
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SECTION 3.0 -

DESCRIPTION OF SERVICE, (CONT'D.)

3.2 Calculation of Distance, (Cont'd.)

EXAMPLE: Distance

Miami:
New York:

Difference:
Sguare and add:
Divide by 10:

Round up:

Tonkir poquares poeot :

Round up:

between Miami and New York Civy

v H
A, 351 525
4,957 1,406
3,354 -R77

11,249,316 + 769,129 12,018,445
12,018,44% / 10 = 1,201,844.5

1,201,845

\/ 1,201,845 = 1,096.3

1,097 miles

TSSUED: February 18, 1997

EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite B

Miami,

Florida 33186

Telephone: (305) 234-5393




Supra Tillﬂmlﬂglbnl & g}rida Tarifi{ No. 1
Information Systems Original Shect 26

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.3 Timing of Calls

1SSUED BY:

3.3.1 Long distance usage charges are based on usage of
Supra‘s service. Chargeable time begins when a
connect ion {i.e. two-way communications) in
eotablished between the calling station and the
called station. Chargeable time ends when either
party "hangs up" thereby releasing the network
connection,

3.3.2 Minimum call duration and usage measurement and
rounding for billing purposes is specified on per
product basis in the rate section of this tarift.

3.3.3 No charges apply to incomplete calls. -

TSSUED: February 18, 1997 EFFECTIVE:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33184
Telephone: (30%) 234-5393
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.4 Rate Periods

Unless otherwise indicated elsewhere in this tarift, all
usage-based rates are subject to the following time-of-day,
day-of -week, and holiday rate periods:

3.4.1 Day Rate Period - Applies to that portion of a call
occurring from B:00 AM to, but not including, 5:00
PM Monday through Friday.

3.4.2 Evening Rate Period - Applies to that portion of a
call occurring from 5:00 PM to, but not including,
11:00 PM Sunday through Friday.

3.4.3 Night /Weekend Rate Period - Applies to that portion
of a call occurring from 11:00 PM to, but not
including 8:00 AM all days, 8:00 AM to, but not
including, 11:00 PM Saturday; B:00 AM Lo, but gpea
including, %5:00 PM Sunday.

3.4.4 When a call is established in one rate period and
ends in another rate period, the rate in effect at
the calling station applies to the portion of the
call occurring within that rate period. When a
unit of time is split bebween two rate periods, the
rate applicable to that unit of time is based on
the rate period in which it began.

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Sulte B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.5 BService Offerings

Supra offers a variety of telecommunications service Lo 1ts

Customers.

Intrastate service is offered in conjunction with

interstate service,

3.5.1

3.5.2

1+ Long Distance Service

This service provides customers with direct dial
»1+* long distance calling. Calls originate via
switched or dedicated access facilities using
normal business or residential lines. Calls are
billed in six (6) second increments with a minimum
call duration of eighteen (18) seconds.

Toll Free Inbound Service

Toll Free Inbound Service is an inward calling
service. It permits termination of intrastate
calls from diverse geographic locations to Customer
local exchange lines or to dedicated access
facilities, With Toll Free Inbound Service, the
customer is billed for the call rather than the
call originator. Calls are billed in six (6]
gsecond increments with an initial period, ftor
billing purposes, of eighteen (18) seconds.

Travel Card Service

Travel Card permits customer to use Supra’'s service
when away from their primary place of business or
residence. The Customer must dial a toll-free
access code and personal identification number to
place a call. Calls are billed in six (6] sccond
increments after an initial minimum call duration
of eighteen (18) seconds.

In addition to the per minute rates, a per call
vabe appl fes,

TSSUED: February 18, 1997 EFFECTIVE:

1SSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393




Supra T-lncn-amil.'i.unl & 'm'id.a Tariff{ No. I
Information Systems Original Sheet 2%

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.5 BService Offerings, (Cont’'d.)

3.5.4 Prepaid Travel Card Service
Prepaid Travel Service 14 offered a5 o unoge
gensitive with a per call charge travel card
account  service, Establishment of an account
balance entitles the consumer to access the
Carrier's network for a preset amount of usaqge,
Usage will be debited from the available account
balance in full-minute increments on a real-time
basis. Customers will be interrupted with an
announcement when the account balance i about Ut
be exhausted,
Debit cards containing account numbers and dialing
ingtructiongs are available in various
denominat iong, The debit card is non-refundable
and will expire on the date specified on the card
or package in which the card is enclosed. Any
unused balances may be applied toward any
replenishment amount. Unlike a deposit or advance
payment, the debit card account balance is not held
against future payment ag all service ig available
for immediate consumplion.

3.5.5 Prepaid Travel Card Service - Sponsor Program
A Sponsor Program is offered to organizations ot
commercial entities for distribution of debit cards
to their members or patrons. The marketing vehicle
and expiration period is selected by the Sponsol
upon joint agreement between the Carrier and the
Sponsor . The Sponsor is regponsible lor name,
service mark or other image on the card. The
carrier reserves the right to approve or reject any
image and to specify the customer information
language and use of the Carrier’s trade mark, Lrade
name, gservice mark or other image on the card. The
Sponsor may distribute the Carrier's debit card
accounts at reduced rates or free of charge to end
ugers for promotional purposes. At the option of
the Sponsor, these cards may not be renowed.

TSSUED: February 18, 1997 EFFECTIVE:

| SSUED RY :

Mr. Kay Hamog

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (30%) 234-5393
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.5 Service Offerings, (Cont‘d.)

3.5.6 Prepaid Travel Card Service - Account Renewal
For Customer accounts provided with a renewal
option, Customers may renew or increase  the
available usage balance within an account by making
additional payments to the Company or Lhe Company’s
authorized agents.

3.5.7 Directory Assistance
Directory Assistance is available to Customers of
Supra. A Directory Assistance charge applies G
each call to the Directory Assistance HBureau. Up
to two requests may be made on each call to
Directory Assistance, The Directory Assistance
charge applies to each call regardless ot whethed
the Directory Assistance Bureau is able to furnish
the requested telephone number.

1SSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramoo

12914 S.W. 1331 Court, Suite RH
Miami, Florida 31:1lH&
Telephone: (305) 234-5393
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SECTION 4.0 - RATES
4.1 General

Rates may vary by product type, time of day, day of week, call
mileage, access method, terminating area, or call duration.
ralls are billed individually and on a monthly bapis. Usage
ig billed in arrears.

Intrastate services are offered in conjunction with 1nterstate
and services.

ISSUED: February 18, 1997 EFFECTIVE:

1SSUED BY: Mr. Kay Ramos
12614 5.W. 133 Court, Suite H
Miami, Florida 313186
Telephone: (305) 234-53913




Supra Telecommunic¥tiocns & !:u'id:- Tariff No. 1
Information Systems Original Sheet 32

SECTION 4.0 - RATES, (CONT'D.)

4.2 Exemptions and Special Rates

4.2.1

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated
using a telecommunications devise for the deaf
{(TDD) by properly certified hearing or speech
impaired persons or properly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs., Discounts do not apply to surcharqges
or per call add-on charges for operator services
when the call is placed by a method that would
normally incur the surcharge.

{a) The credit to be given on a subsequent bill
for such calls placed between TDDs will be
equal to applying the evening rate during
business day hours and the night/weekend rate
during the evening rate period,

ib) The credit to be given on a subsequent bill
for such calls placed by TDbs with the
assistance of the relay center will be equal
to 50% of the rate for the applicable rate
period. If either the calling or called party
indicates that either party is both hearing
and visually impaired, the call shall  be
discounted 60% of the applicable rate.

1SSUED: February 18, 1997 EFFECTIVE:

1550UED BY :

Mr, Kay Ramos

12914 S.W. 133 Court, Suite Qi
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 4.0 - RATES, (CONT'D.)

4.2 Exemptions and Spacial Ratea

4.2.2

4.2.3

Emergency Call Exemptions

The following calls are exempted from all charges:
Emergency calls to recognizable authorized civil
agencies including police, fire, ambulance, bomb
squad and poison control. The Company will only
handle these calls if the caller dials all of the
digits to route and bill the call. Credit will be
given for any billed charges pursuant to this
exemption on a subsequent bill after wverified
notification by the billed Customer within thirty
{30) days of billing.

Directory Assistance for Handicapped Persons
Pursuant to FPSC rules and regulations, the Company

will not charge for directory assistance calls
placed by handicapped customers.

1SSUED: February 18, 1997 EFFECTIVE:

I1S5UED BY :

Mr. Kay Hamos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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4.4

SECTION 4.0 - RATES, (CONT'D.)

Late Charge

A one-time late fee of 5% is charged on past due balances.

Return Check Charge

A return check charge of 515.00 or 5% of the balance due
{whichever is greater) will be assessed for checks returned
for insufficient funds. Any applicable return check charges
will be assessed according to the terms and conditions of the
billing entity (i.e. local exchange company and/or commercial
eredit card company) and pursuant to Florida law and FPSC
regulat iong,

[S6UED: February 18, 1997 EFFECTIVE:

1SSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (3I05%) 234-5393
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4.5 1+ Long Distance Service

SECTION 4.0 - RATES,

(CONT"D.)

4.5.1 Switched Access Service Rates
Calls are billed in six (6) second increments with
a minimum call duration of eighteen (18) scconds.
{A) InterLATA Per HMinute Rates:
DAY EVENING NIGHT /WEND I
“Im Init. Add’1l Init. Adda'l 1lst hdd’ 1l
18 Sec 6 Sec. |18 Sec. | 6 Sec. | 18 Sec. | 6 Sec.
- 10 0.0600 0.0200 0.0450 0.0150 0.0360 0.0120
11- 22 0.0660 0.0220 0.0510 0.0170 0.0390 0.0130
23- 55 0.0750 0.0250 0.0570 0.0190 0.0420 0.0140
66 - 124 0.0810 0.0270 0.0570 0.0190 0.0450 0.0150
125 - 292 0.0840 0.0280 0.0570 0.0190 0.0480 0.0160
293 - 430 0.0840 0.0280 0.0600 0.0200 0.0480 0.0160
431 - 624 0.0840 0.0280 0.0630 0.0210 0.04B0 0.0160
1SSUED: February 18, 1997 EFFECTIVE:

1885UED BY :

Mr. Kay Ramos

12914
Miami,
Telephone:

S.H.

133 Court, Suite B
Florida 33186
(30%) 234-5393
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SECTION 4.0 - RATES, (CONT'D.)

4.5 1+ Long Distance Service, (Cont’d.)

4.5.2

Dedicated Access Service Rates

Calls are billed in six (6) second increments with
a minimum call duration of thirty (30} seconds.

In addition to the per minute rates a monthly
coordination fee of $50.00 per DS-1 is applicable,

{A) InterLATA Par Minute Rates:

PER_MINUTE RATES e
omid DAY EVENING NIGHT/WKND |
1lst Add’ lst Add’1l lst Add’1
Minute | Minute | Minute | Minute | Minute | Hinute
00540 | 0.0180 | 0.0405 | 00135 | 00324 | 0.0108 |
11- 22 | 0.0594 | 0.0198 | 0.0459 | 0.0153 | 0.0351 | 0.0117 |
23- 55 | 0.0675 | 0.0225 | 0.0513 | 00171 | 00378 | 0.0126
| s6- 124 | 00729 | 00243 | 0.0513 | 0.0171 [ 0.0405 [ 0.0135
| 125-292 | 00756 | 0.0252 | 0.0513 | 0.0171 | 0.0432 | 0.0144
| 293-430 | 0.0756 | 0.0252 | 0.0540 | 0.0180 | 0.0432 | 0.0144
431-624 | 0.0756 | 0.0262 | 0.0667 | 0.0189 | 0.0432 | 0.0144
e —————————=¢ E— ==t —
ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W., 133 Court, Suite R
Miami, Flarida 11186

b iGN ET 1 LR TR faft) 234 -5193
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SECTION 4.0 - RATES,

4.6 Toll Free Inbound Service

{Cont*d.)

4.6.1 Switched Toll FPree Inbound Service
Initial Add' 1.
1H Secr, h Sec.
Period Period
Day S0.0764 50.025%
Evening 0.0741 0.0247
Night /Weekend 0.0741 00,0247
4.6.2 Dedicated Toll Free Inbound Service

Day
Evening
Night /Weekend

4.7 Travel Card Service

mirnute
minute,

Calls are billed in full
call duration of one (1)

In addition to the per minute

4.5.1, a per call charge applies.

incrementos after an

ratag

Initial Addr 1.
18 Sec., 6L Sec.
Poriod Peyriod
£0.045%8 s0.0153
0.0386 0.0129
0.0281 0,0094

initial

specit ied in Section

Per Call Charge:

1SSUED: February 18, 1997

EFFECTIVE:

1S55UED BY: M. Kay Ramos
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (30%) 234-%393
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s:ﬂlm ‘-u - um- ‘C‘ﬂnt'dl}
Prepaid Travel Card Service

Calls are billed in full minute increments after a minimum
initial period of one (1) minute.

IP-I Minute Charge: | $0.40 |

Prepaid Travel Card Service - Sponsor Program

The Sponsor may distribute the Carrier's debit card accounts
at reduced rates or [ree of charge to end users [or
promotional purposen,

Prepaid Travel Card Service - Account Renewal

Customer accounts are renewed at rates as specified in Section
4.5.4 of this tariff.

4.11 Directory Assistance

IP.: Call Rate: 50.8% I

ISSUED: February 18, 1997 EFFECTIVE:

1SSUED BY - Mr. Kay Ramon

12914 S.W. 1331 Court, Suite [
Miami, Florida 313186
Telephone: ins) 234-5393
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SECTION 5.0 - SERVICE PROMOTIONS
5.1 Gensral

From time to time the Company shall, at its optiocn, promote
subscription or stimulate network usage by offering to waive
some or all of the nonrecurring or recurring charges for the
cuntomer (il eligible) of target seavieen for o limited

duration. Such promotions shall be made available tooall
similarly situated Customers in the target market area.

5.2 Demonstration of Ssrvice

From time to time the Company may demonstrate service fog
potential customers by providing free use of its network on a
limited basis for a period of time, not to exceed cone (1)
month. Demonstration of service and the type and duration of
service provided will be at the Company’s discretion.

5.3 Comparable Pricing Promotion

Supra will, at its discretion, match certain standard or
promotional offerings of other interexchange carriers o@
regellers in order to acquire new Customers or retaln existing
Customer accounts. The Customer must demonstrate to the
Company’s satisfaction that 1) an alternative service of fering
is wvalid and currently available from a competing
interexchange carrier or reseller and 2) the Customer intends
to either subscribe to or remain subscribed with the compecing
interexchange carrier or reseller,

ISSUED: February 18, 199%7 EFFECTIVE :

15SUED BY Mr. Kay Ramon
12914 S.W., 1331 Court, Suite H
Miami, Florida 33186
Telephone: (305) 234-5393
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SUPRA. INC.
COMPARATIVE STATEMENT OF INCOME
TWELVE MONTH ENDED DECEMBER 3 1, 1996

LAST YEAR
AMOUNT
REVENUE
SALES $15,263,750.04
INTEREST INCOME 20,978.61
TOTAL REVENUE 15,284,728.65
COST OF GOODS SOLD
PURCHASES 15,546,791.03
FREIGHT 36,977.62
ENDING INVENTORY 426,025.00-

GROSS PROFIT

- -

OPERATING EXPENSES
BANK CHARGES

DUES AND SUBSCRIPTIONS
INTEREST EXPENSES
LEGAL AND ACCOUNTING
OFFICE EXPENSES
FAYROLL

TELEPHONE AND TELEGRAPI|
TRAVEL

TOTAL OPERATING EXPENSES
INCOME BEFORE INCOME TAXES
INCOME TAXES
FEDERAL INCOME TAX
STATE INCOME TAX
TOTAL INCOME TAXES

NET INCOME (LOSS)

-

- ———

3,605.77
118.00
57.,618.73
5,500.00
.00
8,373.58
3,974.00
22,061.00

__________

Ll LT T ae———

3,112.00
1,033.00

-

PERCENT

099.9
.1

100.0

101.7
.2
2.8~

-

-

- . - ] [l -

D -0 =00 AH0C

I
1
LN
1

o

THIS YEAR
AMOUNT

$10,932,065

53,596

o p——

10,905,661

- -

10,613,080
13,500
233,677

1,102
118
2,160
3,500
598
9.650
3,500
18,100

-

FLRCE® ]

£

99.5
0.5

100.0




SUPRA INC
COMPARATIVE STATEMENT OF INCOMIL:
TWELVE MONTH ENDED DECEMBER 31, 1996

LAST YLAR TS YEAR
AMIRINT AMINTNT
ASSETS
CURENT ASSETS
CASH IN BANK $ 98,054.51 $ 115,762
INVENTORY 426,025.00 192,348
PROCUREMENTS .00 23,570
TOTAL CURRENT ASSETS 524,079,.51 331,6GHO
PROPERTY AND EQUIPMENT -
THANSPORTATION EQUIPMENT ' -00 65,876
MET PROPERTY AND EQUIPMENT .00 65,876
IR ASSETS o o 8 | e L R S =l
TOTAL OTHER ASSETS .00

TOTAL ASSETS

LIARIITIe S AND EEARTY
CUREENT LIABILITIES
TRADE ACCOUNTS PAYABLE $ -
INCOME TAX PAYADLE 4,445.00
1/P KAYLAN EXPORTS 500,000.00

STOCKIOLDERS LOANS FAYARLE

TOTAL CURRENT LIABILITIES 504,445.00
STOCKHOLDERS EQUITY

CAPITAL STOCK - COMMON 300,00
REETAINED EARNINGS 1,993.7%-
PROFIT AND LOSS 21,299.26
TOTAL STOCKHOLDERS EQUITY 19,634.51

TOTAL LIABILITIES ANDS TOCKIOLDERS BUTIYs 524,079,451

65,8071

197,556

R ————

11,0094
311,242

322,336

£ 184
21,284
Ha,62020

$ 397,556




ATTACHMENT 1V
MANAGERIAL AND TECHNICAL CAPABILITIES




RESUME’S

(Mukayode Al-Bilaal Ramos, ACCA, ACMA

Mr. Ramos is the Chiel Executive Officer of Supra Telecommunciations & Information Systems
which is a privately owned Holding Company that is engaged in investment and merchandising
activities with its subsidiaries involved in Banking and Finance to Marketing and Manufactuning
of Specialized Telecommunication equipment.  Mr. Ramos has a Accounting Degree from the
University of Lagos and carned additional professional accreditation of ACCA and ACMA.
While with the Nigerian Sugar Company. Limited, Mr. Ramos was the Chiel Accountant and
contributed greatly to the sugar policy for Nigeria.

Ricardo Urdaneta

Mr. Urdaneta is the head of Customer Service.  The skills that he possess of tackling potential
obstacles before they occur, motivating others to achieve personal and professional goals are a
great asset to Supra Telecommunications & Information Systems

Jose M. Miranda
Mr. Miranda is the head of Marketing. [e has 11 years of experience in- marketing with 7

years in the telecommunications business.  His experience ranges from development and
implementation of incentive programs (o call center management (PBX and ACD).

Russell A. Sabbag

Mr. Sabbag is the head of Technology. He has 17 years of experience i lelecommumeations
and information systems technology spanning management, engineering, design, implementation,
comstruction and Lraining.

Patrick G. Woods
Mr. Waoods is the head of Operations.  He attended Columbia University, Xerox Management

School and Netscape Communications Trauning Center in Panis, France.  His experience of
owning different businesses focused on Internet activities brings great imsight to the company .
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