
fc:hruary 17. 1997 

Mr. Willes m-.-
Fiorida Plilk ScMcc COillllissicn 
Division ofRol:onb 111C1 Reponing 
2S40 Slamwd Oak Blvd. 
Tllllahauee. FL 32399 

Dear Mr. OH.csclccr: 

!,. t ·_ 

. . 
. 

Endo5cd ue lhe orijlinllllld twd\-e (12) copies of Apollo COOifi1UilicaJions ScMccs.' l.t.Cs :. -
ApPic:.lion fonn for Aul .... yTo ProWic lncere.~ T~ioos Senitt W11hin 
The Silk of Florida. Pleatc dll~ n return the extra copy of·~ trw\lmittal Iefier 
provided • proof of filirw An cm.dopc with 1~ rdum addras llld t~ lfiPJopialr post¥ is 
anachcd for this purpoiC. Also endoscd is a check for S2SO• made payablr to 1~ l'lorida 
Public Service Commlulon to covrr lhr liling fer 

Any ~ions rcprding 1~ .App~Qlion or tariff lhould ~ referred to IJOObi ferl!Uson. 
VISiolosY. Inc.. 16061 Carmd Bay om-c. Northport. At 3S47S lklbbi is UUI JC}!Uialtlf}' 
comultanc llld can br rcechcd 111 (20S) 330.1703 

Your wistancc in this lllllter is gJally lfiPJccialed 

Sincnt"ly, 

,);/:,. 7)jt)4 
,{ohn Mclncyrr f/ 

Vta: President, Planning 

l:ndo5wcs 

\ UI,_. . ..... , ... A•t o~· J' 

o I Botf ·t:u bi.n ·~·-~·til ... ........... --
;;, . ' . 



.. 
•• PLQRIDA PQBLIC .SIBVICE CQMMISSIQN •• 

DIVISIOX Or Cf""'"MICATIOBS 

' 
lll!'&V or SIIYJCI EVALVATICII 

101 a. GaiDa St~eet 
Pletcbe~ lui ldi Dg 

Tallab&aaee, Florida 32399-0866 i 'f •,; : n 
APPLICATION PORJI 

for 

Ins truc t ions 

A. Th is f onn is used for a n origina l ilppliciltion for a 
certi fica te a nd for appr oval of sale, assignment or 
transfe r of an existing ce r tificat e. In t he case of a 
s a le, assignment o r t .r a nsfer , the i11fonnatio n prov 1ded 
s ha ll be for t he purchaser , i\Gsignee o r transferee 
(See Appe ndi x A ) • 

B . Respond to e a ch i tem requeste d in t he application a nd 
appe ndices . I f a n item is not app licable , pl ease 
e xplai n why . 

C. Use a cepnr·ate sheet for e a c h answer whi c h wi II no t 
fi t the allo t t e d space. 

D . I f you have any queot ions about completing t he fot'lll , 
contact: 

Florida Public Service Ca.aiaaioD 
DiviaiOD of CommUDicatioDa 
Bu~eau of Service Evaluation 
101 &eat Gaines St~eat 
Tallabaaaee, Plo~ida 32399-0866 
(9041 488-1280 

E . Once completed, submit the o rigi nal and t we lve 11 2 ) 
copi eu of t ide fonn along wit II 11 non- J' rJ fundi1h.l c 
llppli caUo n Ce e of $250.00 t o: 

FORM !'SC/ CMU 3 I 11/!lll 

Plo~ida Public Service Ca.aiaaion 
Diviaion of Adminiat~ation , Room G-50 
101 Eaat Gaines St~eet 
Tallabaaaee, Flo rida 32399-0850 
(904 1 488- 4733 

Hc qu ircd by Commiuuion l!ulo N<u;. 2 5 · 2•1. •1'11, 
25-24 . 473 & 25- 24 . 480(2) ne 1: 

•J I Bo ll t=LfJ I ~ ~ 



1. This Is on oppllcotlon lot (check one): 

(X) Original Authority (New Company) 
( ) Approval or Transfer (To another certifiCOied company). 
( ) Approval of Assignment or existing certificate 

(Too noncertlfiColed company). 
( ) Approval lot transfer of control (To another certifiCated 

company). 

2. The legal nome of the oppt!cont: 

Apollo Conununw•liottt Scrvku, I.I.C 

3. Nome under which the applicant will do business (llcliliovs nome. 
etc.): 

4. Notional address (lnc.ludlng street nome & number. post olllce box. 
city. state ond zlp code). 

2550 W. Coif ao.d, Suit~ ~100 
11Dllin3 Mcadowt, 11. GOOOK 

5. Florida address (including street name & number. post olllco box. 
city, state. zip code). 

NONE 

6. Strucllxe of otgontzotion; 

( )Individual ( 1 Capaotion 
( l Fotelgn Capaation ( ) Fotelgn Partnef5hip 
( ) General Partnership ( l Umiled Portnef5hip 

( X ) Other. L!m iled Liability Comoonv 

7. If applicant is an lndivicluot ot porlnef5hip, please give nome. title 
and address of sole ptoprie·tor ot porlnef5. 

See Attachment I. 

(a) Provide ptoot o t compliance with the foreign limited 
porlnef5hip statute (Chopte~ 620.169 
FS). if applicable. 

N/A 

fORM PSC/CMU 3 1 (4/91) 
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(b) Provide proof of compliance with the fiCtitious name 
statute (Chapter 865.09 FS). If applicable. 

Fictitious nome registration number. NIA 

(c) Indicate if any of the officers. dwectoo. or any of the ten 
largest slockhalden hove previously been: 

(I) adjudged bankrupt. mentally incompetent. or found 
guilty of any felony or of any crime. or wholhOf suc lo 
actions may result from pending proceedings. II so. 
please explain. 

None. 

(2) officer. director, partner or stockholder In any other 
Florida cer1illcaled telephone company. II yes. give 
nome of company and relationship. 11 no longer 
associated with company. give reoson why not. 

None. 

8. II incorporated. Please give: 

(a) Proof from the Florida Secretary of State that the applicant 
has authority to operate In Florida. 

Corporate chorter Number: M:tro()()()(J9.QQI!l!. 

(b) Nome and address oil he company's Florida registered 
agent. 

NICAt Sc-rvi.·n, 1m•. 
!ll!G t:. l 'ark Avenue 
Tallah....-c, n. !i2!i0 I 

(c) Indicate if any ot the officers. directors. or any of tho I on 
largest stockholders have previously been: 

(I) adjudged bankrupt. mentally incompetent. or found 
guilty of any felony or of any crime. or whe ther suc h 
actions may result from pending proceedings. II so. 
please explain. 

Non~. 

FORM PSC/CMU 31 (4/91) 
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(c) 
121 o fficer, dh·ecto r· , pa r t ne r o r u t:ockho l de r· 111 

<Jny othe r Flo rid ;. ce r t if i c <Jt t:d t c I ophow: 
comp.-m y . I C yc:; , 9 i vc rtiltnC o l rO<nl'•" '"l .ouol 
r c l a t iouoh i p . J r uu l OWJ••• . u ::uu· a. at •·• I wt 1 h 
t'flmJMUY, q i v .. r ... u;,,u \l.'h\' nn t 

9 . Who wil l nerve a o llainon wlth t.hc comnico i ou 111 , .. ' J·lrtl 
to Cpl e a ne g i ve name t it l o, add r ens a nd te l e pho ne 
number) 

(a) 'llac al'fllic;uiun: 
IW!hlt'rf-, \ 'hittlt•l) • lnr. IMMil C'annoi Ha) llrh o·, 
Nortllporn, At • .l!W7~ Cll~t .\.10·1713; t!~l ,1 ... · 17~ t 'AS 

(b) Offic~al puint uf Co nl;lct h>t tl ~<: UIIJ!IIillj: olfl<'lallun' ul the 1 ""'l~my: 

S..C•I•"· 

(c ) Tariff: 
S.(8)..._. 

(d) Complaint'-' lnquirK-J frum ··~tun~<:r~: 

Sfto (a) abon. 

Ill. List the Sl<ltCS in which the applicant: 

(a) lias upcral~-d :L~ 1111 irncrc~chanJ:<' currier. Nunc. '1'1:;· Aa•arlk-unl b 
• f'ftC'lkor and dt~ nul ' '""· t'llltlnll, IIJK'I'IIIt', nr IIIUIIIII(l' 1111~· 
tran.vnls'iion fllrilltles with tho• h'Chlluln~:kal C~l•llhilicy 111 lll'n>ldo• 
tdraiAtlllualr8tlolaoo ~rvltt ttithln tho- :.1ate. 

(b) lias oapplio:ations flt!lllllllj: h • he <'crllhcato-d a.' ;m nllo'h'uol•an.:o· 
carrier. Tlor A,....._ ... , .,op~~<-a~._. ,........_to t ... ' " ' ;ro,-... .., to r~t 

.......... ~ ................ ~ ................. Ileal ...... ................ ..... "" . .... .... .,. '" 
•Nctl ll h no1 ....-r, '"'iflnl or lllhrn<iw 8UihcH'IInl lu ......... r u r pl 

'"""""· 
(c) Is ~'CriiC~~:arcd 10 or<·r~rc a.• an mter~lciJ;JII):C coarn o: r . AI 'S h In r:o•od 

>luodhta dOl 1\ '"'lllnl ow Ulhrnol"' oUihu<llnllu up'folr "' ,u,a .. ..,., 
Ari1ona, C'alirumla, f 'tolotnlt.,, C'unoomltut, llrlo,.·or~. 1...,.1u.. lla,.all. 

lot.loo, 1111-., t,._, '"""• """"''" '' Mal)la,..l, "'"'"'<htnn l•, 
lllkll!llM!, 11._,...•, IIIMJWppi, ~~~""-'• M-ana, Nrl.,.."'•· N~ Jo""'> , 
Nrw \ 'uri<, N~•ooto, North C'ar11lho;o. North ......... llhloo, th...,..,, 
rmn.,) h M•M•, T"""'"'"'• 1't'\J' '• l lf._h , \ 'inah•la. \\'a \laln.-u••· \\'N \ 'lrchU.a • 
..... w, ..... , .... 

(d ) lias ll<'cn dcnil-d a111h11rily h t o~>o.·rato• a. an intcrc>o·h;m.:c ,.,. .. ... , atkl 

II~<: circumstances htvnlwd. N-. 

FORM PSC/ CMU 31 14 / 9 11 
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l 

lei Hac regu latory pcn.llti eo imposed r or vlo l1ltionu 
O [ tclr<C()ImlUIII C:IliO IIIl t : l o'llUU~G :md thf• 
circum::t, ance:; iuvo lvcd . 

Norw 

I f ) llao been Involved iu civil court pr·ocN·diU<JII 
with an j nu: rcxc hangc c;11 t l c r . l oc<o l c xc h.lnqu 
companr o r o t11o r· Lo I ccommun i cation:~ c ur i 1 y, .~nd 

t h e c l r c um::t ancen lnvo I v cd . 

Nonr 

11 . The a pplicant wl J I provido t he I o ll,o>:ing i n t e r vxc hnugu 
carrier servi ce:: !Check n il t hat applyl: 

KTS with diataace aeaaitive per aiaute ratea 
Method o l i\CC!lflll ill FGA 
Method o l ilCCC!Jll ill ~'GU 
Method Ol OICCCiltl ill f'GD 
Method o l acceoc ill 800 

KTS with route apecific ratea per alnute 
Method o l a cceoc i c ro;.. 
Me thod o l a cce::c i o ~'GIJ 
Method o t ncce c:; in t 'GO 
Me thod o l .lCCe llll IV liOO 

MTS with atatewide flet ratea per aiaute !i.e . 
aot diatance aenaitive) 

Me t.hod o t ••ccu<:n lu Vtll• 
Mot h od o l ·•ccarw I u I"Gil 

X Me thod 0 1 accccu iv I'GJ> 
X Method o f .lCCC&C i IJ 800 

MTS for pay telephone aervice providera 

Block-o f - tiae calling plan !Reach out Florida , 
Ring Aaerica , etc ,) 

X 800 Service !Toll Freel 

FORH PSC/CMU 31 14 /911 
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MaTS type oerviee CBulk or volu.e diocount) 
X Method o t .occeou io via dedicated accczm 
x Method or acccuu ic via s witch ed accecs 

_ _.x.._ PriYate Li11e oer.ieeo CChaDDel Ser.iceo ) 
(For ex. 1 .544 mbu .• OS-3, e tc) 

_ _.x._ TraY8l Service 
Method or ncccuo in 950 

_ _.x.._ Method or :~ecezm I u 800 

900 Service• 

x gperator service• 
X rwai I able Lo prouubucribe d c uotomeru 

Available to non preuubncrlbed custome r·:~ ( I <l l' 
exa mple to patronu ot hotels, utude ntu 111 
univeruitieo, pntientG i11 hospital!;) 
Available to inllklteu 

Service• tacluded are : 
X Station anoietance 
X Per son to rerson accictance 
X Directory ncoictance 

Operator veri ty and inte rntpt 
Confere nc e (.',, 11 i ng 

X Other • 

..... ..., ............. , , ................. ........ 

.. wm. A ..,.,, d ..-.& c' • ltJIIon ill ,..... .... in Stdkrt1 J 
Md 4 Ill eJR IN 5 4 UriiJ .U...._..,IIcnto M AUIIC'hall'nt II. 

12. What does the end uner d ial Cot· uach <11 t hu 
interexc hange carrier ucrv i ccu that w~>re c hc•c k"d i11 
services included (above) . 

To ~ an ooulhouud loon,: dbiMtt call. lht• t•ud IN'r diah I + liM' t':lllt•d 
nwulxr. 100 calk arr CINni*'Cfd by dialin,: I + 800+ lhr n lk..t nutnht·r . 

To rndl Dirrclory ~- , .... idr of the- t'ncl USI'I''s aR'a Cl>dt•. lbt• t•nd 
.-r dials I + am roclt' + SSS-1212. Callin.: card calk an- Clllllllk1cd h~ 
dialln~t I + the unl n-rsaiiiOO m~~t~lll'r, llw clllkdrmmllt'r, 11111lllu• nlllln~: 

card co*. To n-acb the-~ cle.t!llln' oprl'lllur uf I be- und..rl.• in~: t•:.rri<·r. 
I he t'nd u.wr dial~ 00- or 0 + I be- tal ltd nw nlll'r. 

13. What servicen will L11u 11pplica111. u((I:! J" toot h••l 
certified tele phone <:ompanieu : 

( l Facilitien. 
( l lli 11 ing n11d Collec t ion . 
( ) M.c~j nlCJtlliiC". 

Oper·atorn . 
I )S.ol en. 

(X l Other: _JNil:(u)DNt£1::.__ ______ _ 

I'ORM J>SC/CMU 31 (4/91) 



14 . Wil l your marketing p r ogram: 

lXI Pay cornni on i o nr.? 
( l Of! cr nalL•U 1 tanchir:o••:? 
( ) Off e r mulli l• ·vul :;ale:; im:o.:nli•:c:;? 
1 l Offer o the t· oo l cu inccnt. i·: cc? 

15. Expl ain any of the o f t e n; c hecked above (To whom, wh.or 
amount, type of !ranc hiuc , etc.) . 

Sft Attlldlalcnt c;. 

16. Who will r cco•iv•• tl11• IIi l lu 1.111 yw u :a:: r vicu ll'h\:Ck .o l I 
t hat appl y)? 

IX I 
( ) 

I I 
I I 
( ) 

Residential cunto me rn . l XI Bu:dnem: Cll tli.CIIIW I II . 

PATS providorn. I I l'J\1':; ::tat inn o•nd un• · t :; . 
llotels 1o motelu . llo t e l 1o motel g ue::u:. 
Univen:i ties. Univ . dormitory r·eui d <·nu:. 

Other: lspccif yl ------------------

17 . Please provide t he fol lowi ng ( if .tpplical>lcl: 

Ia) Will the name o l your company appear on t ht• Io iii 
for your :;cr viceu , ,u1d i t uo t , why? 

II> I l•rovide t ho namo and addnHa: o f t he I i ~·rn who 
will bil l Cor your oervi ce . ACS vill bill ita 
cu•to.er• directly. 

18 . Please oubmil. t he prop oocd tari U unde r whi c h the 
compo:111y plano to begi n operation . Une t he l orm.~t 
required by Commiccio n Rule 25 · 2 4 . 485 (example 
enclosed ) . 

Sft Atladw"'nt II . 

I'ORH I'SC:/C.'MU Jl 14 /9 11 
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*" APPLICAlfT ACPOWI.IDG"""T STAT!!"D'T u 

1 . JlEGULATO.RY ASSBSSIIII:ItT FEE: I understand that a 1 1 
telephone companieo must pay <1 regul ato1·y aone:~ r:m• ·nr 
tee in the amount of .15 of one perce n t o t it.:: '·fl n:::: 
operating r e venue de rived Lrom intraut<~tc buoinc :m . 
Reg;u;dlc t:s of the grom; operating reve nue o f <1 
company, a minimum annual <~soessment tee o f $50 i :: 
required. 

2 . GROSS RECEIPTS TAX : 1 uncJc rotilnd tlwt nJ 1 te l e pho :w 
compan ies must p;~y a grooo receipto tilx o f one and 
one-half percent on all intril and interstate bur:i w ::::: . 

3, SALIS TAX I I Yn(le rPt111ld t l!ilt a ::ev~n p!·:·c c n t r:a 1"·: : 
tax must be paid on intra ;~net inte n :t.lt•J 1·cve uu,·:: . 

4 . APPLICATION nB: A no u- l'e tundable a ppli cation l <.:ot • u l 
$250.00 must be submitted with t he a pplicat i on . 

5 - UC BYPASS USTRICTIONS : I <ack now.lc dgu t lw 
Contnh:sio n• n pol icy t hat intere xch<angu c:arriers s h a 1! 
not conotruct facilities to bypata: t he LECs without 
first demonstrating t:o the Corrmission t hat the LI::C 
cannot offer the need e d fac ilit ies at a competitivc 
price and in a timely manne r. 

6. UCKIPT UlD UKDDSTAHDIHG OF RULES: I acknowle dge 
receipt and unde r ulOinding of t he f'l 01: ida Public 
Service Contnissions' Rules and Orde n; n~lati ng t.o m;· 
provision of interexch<~nge telepho ne ncrv i ce i n 
Flori da. I <1lso unde rstand t hilt it in my 
responsibility to comply with a ll c u1·r c nt ;~nd future 
Conmission r equi remen tn regarding inte r e xc ha nge 
t e lephone service. 

7. ACCURACY OF APPLICATIOH t By my sig na t u::c h e l ow, l 
attest to the accurac~· o £ the i n forma ti o n c on taine d i 11 
this applic<~tion ;~nd arwociatc d a ttachme ntu. 

Type d name and 
or c hiat 

/ 
A'ITACIIMENTS : 

t 'c:II!'I!UI',.(/, J1,11,17 
o.~te 

A - CERTIFICATE TRANSFER STATF.Mf:NT !Nol 1\ppl i c.obl " l 
B - CUSTOMER DEPOSITS AND /IOVAI'.JCI; PIIVMBNTS 
I' - I NTRASTATB NETWORK 
U - F'LORIDA TELEPHONE EXCHANGES AND F.AS ROUTES 

(Not Applicable) 
E - GLOSSARY (Not Appll c<~bl cl 

I·'ORM PSC/CMU 31 (4/91) 
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u APPENI)II A .. 

CERTIFICATE TRANSFER STATEMf.IIT 

HOT APPLICABLE 

I'ORI4 PSC/CMU 31 14/91 l 



UAPPENPIX , .. 

CVSTQMF.B DF.I'OS!TS f>!lp l<PVbNCE l 'b 'I"ME!rrs 

A statement o ( how tht! Conuni ~;::ion c·. cn h•· .c:;::urcd o ! • h•· 
::;e c llrity of the cuutomer• s de posit:: and adv.1ncc '" '''ments rna;· be 
responded to in one o f t he tollo:.dng ways r:.ppl i c a nt p l ease c he ck 
onel: 

lXI 

() 

The applicant w i 11 not: co JJ,.•·t de posits no r 
will it collect paymont:: 1 0 1 :Jcn ·v ice mot·e 
t han one mo ut h iu advant:P . 

'M1c appl i calll •.ti 11 ti It~ w.ilh 1 he <.:ommi:::: i on 
a nd maintain a s urety bo nd .Ill a n amount equa l 
to t he cur r en t balance o f dc po :Jit::; a nd 
advance pa)'lrent:: in e xc ,.::w o r o ne mon th . 
I Bond muut accompany app I i em i on . J 

.' ) I •- /./ ~ 
John Mdntyrr v.(yvj II_, ~----
Typed name and r;i ~JIW t.ure o r 
Owne r ot· Chie t o t !icer 

I 
Ykt l>mldrnl. "anninc. _ _ _____ _ 
Title 

t'd!fUaal /. 1997 
DoltC 

!>ORM PSC/CMU 3 1 14/9 J l 
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l 

• • APPP!DJ.ltS~ 

I !!TRASl'AT!i !U.:1'WO!l t: 

1. POPa Addroso whe r e l ocated, 1m d i ndi c ntc lf owuc d 
or l e ase d. 

1) N/A 21 

3) 

2 . SWITCBBS : Jld d reuo where l ocate d, by t ype or :;wi tc: h , 
a nd indic a te i f o wned 0 1· l e aoe d . 

1) N/A 2) 

31 4 I 

3. 'l'RANSJCISSION FACILITIES 1 POP· t o · POP f ,;cl li I ·i e ll h}' 
type o [ fac iliti e s (mi c l n>-•il ve , f ill·;a· . cnppc o·. 
t:a t e J li l c . o tc . ! a nd iml l calc it owne d o 1· loused . 

1) POI' · to · POP Ok/NER$111 P 

21 N/A 

4 . ORIGINATING SERVICE: P l o·.ac:c p 1ovl d t: I h oe U ut o l 
exc ha nge n whe re yo u a r e JH·opo si ug co pro v id e 
odginating se tv i ce with i n t h i l"t y 130) d a j'G .1!lu r Lilt' 
e ( fectivo date of t he ce l· tiCi care (f.ppoudi x !) ) . 

Scrtlrt• may ht• 11ruvhk•d frum lillY •·~t·lum~:•• In lht• 
Sl :at r ur tlurida. 

1'01!1~ !'!:C"/ I 'MU 3 1 (4 / !H) 
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5 . TIIAJPFIC RESTRICTIOIIS: l'l efll:o;> r: xp l ai u h n w tlh• 
appli c;lllt will romp l y w i t h t h •· Hfl~:f1 ' " 'l" i 1''111<.:111 
I!O IIt;li II• :<I ill \'t Hllll i :H:.i Hll 1!11 I • : .!!J • J. ol • 4 '11 (.1 ) ( :1 ) (COp}' 

c nc l o::cdl . 

Our lutdl•ntattdhll: ufC '<IIIIIIIi•\il•tt Kult·lS·l4.471 (4) hll k thai llu· 
lttlra·t:.u:t\ n..~ridlutt ba<i llft'll llftt'd fur~. lOX XX. 1100, :and I+ •·:•II• 
plaml via dt.'Ciicact'lllil.'n.~. lllld that tlw U:t: •ill mil fur•·:trd tu M:S 
any lttlra·t:t\t:t\ clllls paamt m·n swltdl«< atn:-• lint.,.. 

6. CUJtaJDn' FLORIDA IIITRASTATE SERVICES : ftpplt Cilll l h ,o:; 
I 1 o t Ilion uot ( X 1 pr()vi ou::ly provid ed 
i ntrastate t e l cconwnutl'i c ..Jti ou :; 111 l'lotld<:~ . I I t h t:! 
a nowe z· i.u !Js1.U, fu l ly d c uc diJP t he r o ll owin<J : 

al What :;ervice s hav·e be e n Jn·ovidc d 1111d "'·ha n d id 
tlaese services be"\ji n ? 

b) I f t he cervices arc uot c urnwt ly o ll en:~d. whe n 
were t he y discontinued? 

1)'pe d name and' sigu;~ture o r /t 
Owner or Chio! officer 

V!cy l'n:slck·ltf, l'lannh~& 
Tit l c 

t 'rhmanll 1997 
Pate 

I•'OR~I I'SC/CMU 3 1 (4 /91 l 
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UAJ>PIIIPIX pu 

F!.ORI!>A TE!,EP!IOHE BXC!IANGJo:S 

F:AS KOUTES 

Oe ::; c ribe t h e ue rvic e lu ·c n in wh i c-h yo u h o l d }'Ou r:;c-i ! o u l.. t..o 
provide ~;ervice by t e l e phone company e xchange. H n ll G•J r v i ce11 
listed i n your tarirt are not o rte r·ed at ... u l oc<lt i o ru: , :Jo 
indicate . 

111 an of fort to a ::;ni :Jt you. atl:Wht •d i :; a ! .1::1 0 1 mro j o r 
c xc ha nge o i 11 I' lorida uhow i119 t he srr~l U c xc ha ngo:.; wi Lit wh ich each 
h an e x tende d area service (RAS) • 

John Mdntnx /t f'VL ).i/' ? ~ 
1)'pe d Name and sign<~ture o t 
Owne r / Chiet Off l eer 

\ 'k\o l'll'sidmt, l'lanninJ: _______ ______ _ 

T I Lle 

trbrnary/7. !997 
Date 

All outbound !K'rvictos that utlli:w swlldwd lk"\'l~~ lu rr :.da liar II>IIJ: cll'i«alll'\' 
IIC'Cwtll"k art' awallahk In t'CIIIlll at'C'\"'" art'a~. AlllniHtund M•nkt'S :and 1111 uuthumul 
srrviaos 11.'1111(: dt'Ciiralrd ~"' In R'ach lhl· htnJ: cii~1111K'l' rwl"'"rk arc ;mrlhahl1• 
sfldt·widr. 

FORM PSC/ CMU 31 (4 / 91) 

13 



anac-.TF 

Oflic:en of Apollo Communicaaion Savic:cs, U.C 

Name Tille Addteu 

Paul J. Blldmcy Plesident a CEO 

Thomas ffollorla V.P., a Gencnl M-.er Apollo Travel ScMus 

~--------------~----------~----~ 
John Mc:lnayrc V.P., Planni1111 2SSO West CiulfRoad 

~----~--------~------~--------~ 
Carol Kelly V _r., a CFO Suite 900 

~--~~--------~----------------~ 
Audrey Rubin V.P., General Counsel and Rollin11 Meadows. It 

Seadary 60008 

David W. Berkow Treasurer 

Membeos of Apollo Communicalion Savic:cs, llC 

Name Address Pcrcclllallc: Interest 
Votin11 Conuol 

Apollo Travel ScMus Apollo Travel Servic:a 
Partnership (a Delaware zsso Wac Golf~. Suice 900 
general partnership)• Rollina Meadows, IL 60008 99.00"/o 

CoviaCorp I 200 E. Alllonquin Road 
(l>claware Corporllion) Elk Gro•-e Township, IL 60007 0 7,./o 

USAM COip(nlion 234S Crysaal Drive 

(Delaware Corpoqlion) Arlii!Jion, VA 22227 0.2~/o 

Rc:sne~ lloldings, Inc:. Air Canada Center 

(Delaware Corporaaion) End ofCoce-Vmu Well 
Gale S. (ZIP 04S) 0.01% 

S. Laurent, Quebec lf4Y IC2 

• Apollo Travel Savius Pannc:nhip is 7?-/o owned by Covia Corp (its Mana11in11 Uc:m:ral 

Partner), a wholly owned subaidiary of United Air· Unes, Inc:. 



ATIACHMENT G 

EXPLANATION OF SAI.t:§ COMMISSIONS 



A 1T ACHMENT ll 

PROPOSED l'AKit'F 



I 

~ 

/\poilu Cmmnunit';u iuns Scrviec~. 1.1.<" l'lnri<b T:urll Nn. I 
Ori):ir~rl Sheet I 

All()f,J.O CUMMIJNJ(~A'I'JUNS Sl·:lt \'I{ 'ES, 1.1.< ' 

'llris lirrifl' contains the dcscript iorL~. regulations. :md r:rtc~ :rppl ic:rhk 111 the furnhhin): of 
long dislilOCC ICieeommunications SCf\•kcs provided hy J\I~>Jin ( 'ullllllllllii::OiinltS S~·f\·iccs. 

LLC wilh princiJt.ll offrccs ;11 2550 Wcsl Golf lh>:ul. llullrnj! Mc:rdnw~. lll inm\ rAAIUM. 
'l11 is 1:1riff applies 10 services furnished wi1hin 1hc S1:r1c ••I N<·w lhnnpslurc . Th i~ 1:1riff 

is on file with the florida l'uhl ie Scf\•ice t'umnussinn. :uwl copies may 1~~: "'' I"'Cicd. 

durint: rw>rrt~<ll business hnurs. ;ol lhc Company'~ llltrll:lll:ol pl:rn: n l husi n•·ss . 

Issued: February 14. 1997 
John Mclruyrc. Vice l'n·sidcnr l'larnnn)! 

25511 w,·sr (in II lln:ul 
Knllint: ~k;odnws. II. rli.JOUX 



Apollo Conuuunicalions Scrvi~~s. I.LC Flnrula T:~ril'f Nu. I 
Or ij!nl:ll Sh•·ct :! 

Each slll'CI ul tlus Tariff is cl"fcct iw :LS of lhc dale shown :u tla;: huuum uf rhc shwt. Onj!UI:ol 
:UMI rcvt~·.t •ltt'CIS a.~ l~lnll.'tl bcluw wmprbc all do:lllj!l"' 1111111 lht• un,: u~:ol T:uoll . 

sum:r 

2 
3 
4 

5 
(o 

7 
II 
() 

Ill 

II 
12 
IJ 
14 

15 

RI:YISION 

Original Shc:ct 
Origh~o1l Shc:ct 
Original Sheet 
Orij!inal Sheet 
Orij!inoll Sheet 
Or ij!i r~:ll Sht,ct 
Origiual Sltccl 
Orlgimal Sltcel 
Or il!in:tl Sltccl 
Original Shcc1 
C)rij!inal Shccl 
Urtj!it~:ol Slt«t 
Ori~nl:tl Slk.'CI 
Original Slt<.-ct 
Orit;inal Sht.'CI 

ISSIIt"tl ; h·hru:ny 14. J\1')1 
Juhn Mclmyrc. VK:c l'rcsotltml 1'1:111111111! 

2SSCI We" Golf l!o~ul 
l!ollil1j! Mc<ldows. II . I~MMJK 



r-------------------------

Apollo Comrnunicalions Services . LI.C 

SIIEET 

II> 
17 
Ill 
19 
20 

21 

22 
23 
24 
25 
21\ 
!7 

211 
29 
30 

• New or rcv1s..'<lpagcs. 

C!lt:CK Sut:t:T (Con 'r) 

KI:YISION 

Origir~1l Sha:r 
Original Sheer 
Original SI~<.'Cr 
Original Sl~t.'CI 
Original Sheer 
Original Sha:r 
CJrigir~1l Shl'Cr 
Origil~•l Sheer 
Origir~1l SI~<.'Cr 

Origin:ll Shn·r 
Origin.11 Sheer 
C If iJ:il.:•l Sl.ecr 
Ongmal Sheer 
Clriginal Sheer 
Origil~;ll Shecl 

I ssucd: February 14. 1997 
John Mdrllyrc, Vice l'rcstdclll l'l:uuuul! 

25511 Wl,sr Cinlf 1(,.,,1 
Rollwg Mcatluws. II . I~X.XJK 

l'lurid:1 T;uilf Nn. I 
Oli)!ll~•l Sh.,cr J 

Eflcctivc: 



r -
/\polio Cunununications Service.~. L.I .C 

:illl:l ;'l 

ll 

32 
33 
J.l 

JS 
) II 

37 
)K 

39 
40 
.I I 

42 
43 
.14 
45 

• New or revised pages. 

Cllt:CK Sut:EJ' l('un't) 

1<1!\!ISIUN 

Original Shl'Ct 
C)riginal Shed 

Original Sheet 

Original Sheet 
Original Sheet 

OrigirLll Sht.._.t 

Original Sheet 

Original Shl'Ct 

Original Shl'Ct 

Original Sheet 
Original Sheet 
Original Sheet 

Original Sheet 

Original Sheet 

Origira:rl Sheet 

ts•ucd: February 14, IW7 
Juhn Mdmyre. y,..,. l 'h'SIIklll l'lamllll~! 

:!SSO W&:St liul f l!nad 
Rolling Mcadn\\"s, ll (IO(MI~ 

l'lurida T:uift' No. I 
Originul Shl'Ct 4 

Et fccriw : 



r---------- ---- -

Apollo Connnunica1ions Srrviccs, U .<: 

(;llf.CK SIIEET (Con '!J 

SI!EET REVISION 

411 Original Sheet 
47 Original Shccl 
41! Original Sbcel 
41) Original Sheet 
50 Original Sbcct 
51 Original Shl:cl 

52 Original Sbcc1 
53 Original Shec! 
~4 Origi!l;ll Sheet 
55 Original Shl-.:1 
56 Original Sbcct 
51 Urigin:rl Shcc:l 
51! (.hi~tin:rl Sheet 

59 Original Sheet 
(,() Original Sbcct 
(, I Orijlinal Sheet 

<•2 Original Sbcct 
(i3 Original Sheet 
M Original Sbcct 
(oS Original Sheet 

• New nr rcvisc:d pages. 

Issued: February 14. 1997 
Juhn Mcintyre, Vice l'n:sidcnt !'Ianning 

2550 Wcs1 Gulf Rt~td 
Rolling Meadows. II. I~KKIK 

l'lur ula Tariff Nn. I 
On~tmal Shccl S 

Eftccllvc: 



Apollu Cummumc;uions Services. U .C 

t:IIU.:K Sl!l-:1;;'1' (('un 'll 

SI!EET REVISION 

(>6 Original Slsce1 
li7 Original Sh~cl 

611 Original Slsccl 
69 Original Shcc1 
70 Original ShL'CI 
71 Original SIII.'CI 

72 Original Shccl 
7:1 Original Shed 
74 Urij:inal Sho.'CI 

1S Original Shccl 
u; Original Shc~l 

17 Origin:sl Shwl 
78 Original Shc:c1 
79 Original Sh«l 
xn (Jril!il1.11 ShL'CI 

• New t>r rcvisL'tl J•agcs. 

Issued: Fchruary 14. 1997 
John Mcllllyre, Vkc l'rc:sidcnl l'l:mning 

25SO Wt'SI (iolf R•<~d 
Roll ing McadtJ,.,;, II. I~MMIX 

Florid:1 T:1riff No. I 
Originnl Sh~cl (• 

Effc~1ivc: 

·- - - - ______________ ..... 



Apollo Communications Services, U .C 

Cllt:CK Sl!t:n (Cun't) 

SI!EET REVISION 

Kl Original Sht:et 

K2 Original Sheet 

13 Originotl Sheet 
84 Original SIJCc:t 

&S Original Sheet 
86 Original Sheet 
87 Origin-.1 Sheet 

88 Original Sl11.-ct 
K9 Original Sheet 
'!() Original Sheet 
91 Original Sheet 

91 Original Sheet 

92 Original Sheet 
IJJ Origirlirl Sh•-ct 
94 Original Sheet 

95 Original Sheet 

• New ur revised pages. 

IJ~.'IIC<l: l'chruaf)' 14, llJIJ7 
Juhn Mcllllyrc, Vr.-.: l'rcslllclll l't:uutllll! 

2550 West <iulf Knad 
Rolling Meadows, II . I~MIOK 

l'lurrdn Tariff No. I 
Ori~:inal Sli"-ct 7 

l:ttccll\'c : 

- - - -- - --- ---------------" 



Arollo C'nmmunications Scn·iccs. 1.1.(' 

MASU:K l'AH!.t: ot' t.'UN'l't:N'I'S 

Check Sh<'<'l 

Maslcr T:1hl.- uf CunlcniS 

\uncumn)!. C'ulll1('<1ing or Other t•:ullclp;uin)! ( ':atrt~:r) 

Symhul\ 

Tariff l'urmat 

Scctiun I · Tcdmical Terms and Ahhrcvi:uiuns 

Sccuun .! • J{ulc> and J{cgulalllll~~ 

S<.'Ctiun l · 1>..-.t·ription of l'rl\'alc l.mc Scr\'K'CS 

S<.-ctiun 4 · f)c)Criplion uf Switd1c<l Scr\'ll'<'S 

St'Ciiun 5 • l'rl\':llc l.inc Scrv1ccs !{ale\ a1MI l'har)!c' 

St•t·unn 1 Puunnuuns 

Issued: Fch11mry 14. 1'1'17 
Juhn Mcl111yrc. \' K'<: l'ro:M<Icnl 1'1;11111111)! 

25SU Wt'SI ( ic1lt J{og;f 
!{ullin~: M~-s. II . IAJIXJX 

Hurkb Tn1111 Nu. I 
011)!11131 Sh<~l K 

SJJ'"' No. 

'I 

ICI 

I I 

111 

711 

7.! 

XI 

''I 



l 

Apollo Communications Services. 1.1 .( • 

l:ONCU881N(j, (;ONNt:(,'IIISC j OK 

OTIIt:R PARIICII'AJING l:AKKI~ 

Nunc 

S\'1\IIUU.S 

Flnnd;1 T:mtf Nn. I 
llllj!ll••l Sh<:ct 1) 

·n~e fulln~·ing arc the only symbols UM'<I r<or the llUfi"ISCS indk:•lcd beh•w: 

I) l:lclctc Or l>isculllinuc 

Change ICo:sulling In An Jr~~:rca"' Tu A t'u)lumcr'• IIlii 

M Mm•cd Frnrn AIKtthcr Tuutf IAK::II inn 

N New 

J( ('h;mgc ICcsulling In A IC;·oluelinn Tn A ( 'n\lunll'l·, IIIII 

.,. Change In Teal Or ICcj!ul:•l inn llul Nn ( 'h:ulgc In Kmc llr Charge 

Issued: Fehru:~ry 14, 1'197 
Jnhn Mdmyr.·. Vkc l'rcsnlcnl l't:u11nn1: 

:!5511 West C iulf ll•••d 
!Coll in): Mcaduws. II . t•MIIIk 



Apollo Curnrnunicalions Services. 1.1.<: 

J'r\Kifl' t'OKI\1.\T 

Flur ul:. Tm llf Nn. I 
Ollj!in:JI Shecl Ill 

r\. Shs:cl Numhs;rjn~ • ShL'CI nurnhcrs ••JIJICar mlhc UJIJICr llj!hl wrner ol lhc ~heel. Shwl~ 

arc: numhc:rL-d 5equc:ncially. lluwever. new sheet~ ;ue ucc:Jsium1lly ;ulded !n!hc Tariff. 
When a new sl~eel is added hccwccn shec!S alrc:.dy in 1.Mec!, ;1 dccnn:d is nddctl . l'ur 

cumple, a new siK.oc! added hclwccn shcciS 14 :uwl IS wuuhl he 14. 1. 

fl. SIK.oc! ltt:\•jsk>n Numl!cn • Kcvisiun numbers also appear in !he upper rig In curncr uf each 
sh1.'Cl . '111c5e numbers arc: used !u de!errninc !he rnus! currellt ~heel version 1>11 lilc wich 
lhc C'ummission. For example, lhc 41h re\•iSL-d ~heel 14 ~.·:uK·ds !he Jrd revised shecl 14. 

C. 1~1rn~raph Nurnhcrjn' ScQJICOCc • 'l11ere arc six lc\'c:ls of p;ua~:raph coding. Em:h lc\'el 
of coding is subscrvicnl co ics rccxl hij!hcr level ; 

2. 
2. 1 
2. 1.1 
2. 1.1 (/\) 
2.1.1 (r\).1 
2.1.1 (1\).l.;l.i 

n. Ch1.-ck Slw:•:Js · When a Tariff filing is mudc: wilh lhc Commission, :m upda11.'<1 check sliCe! 
accompanies the Tariff filing. 'l11c check sheel lis1s !he shcels cmn:1incd in !he Tnriff. 
wich a cross-reference ro rhe currenl revision nu1nhcr. When new shcc!s :ue added, I he 
d!<'<'k Sll<'<'l is chang•-d ru ll'lkcl !he rcvisi<lll. 

Issued: Fchm:tl)' I 4. IW7 
John Mchuyre, Vice l'resideru l'lannm~; 

25SII Wcsl Oulf Kuad 
Uulli111: Mc:uluws. II . (,(MIOK 



Apollo Communicalions Services, U .C l'lnrid:• T:ll'lff No. 1 
Ori~ir~:•l Shccl I I 

SI:C .. IION I • TECIINICAI. TI!RMS ANI> UEI'INITIONS 

l'ur lhc pur~-s of lhis Tariff, lhc following lcchnical !Crill\ ;md abhrcvml ions will :1pply. 

A~ Line: An Access Line is a lransmission line from cirhcr rhc I.EC's ur 1hc 1>11! .. ~ l'uirll· 
of-Pn.-scncc (1101') 111 lhc Customer's premises used In muumit \'ntcc and tlata culls. 

A<.'S: ACS refers to Apollo Communications Services, LLC 

Altem.te A~: Allcrnatc Access is a form of l.oclll An:cs.~ except th:.l the Jlfll\'idt·r u f 1hc 
service is an entity, other ll~an !he Local E~chan,gc Carrier. :ruthorizctl ur permillt'(l 10 11111vitlc 
sudt servia:. ·n~e charges for Allcrnatc Access may he subjt-cl 10 pri\·:uc agreement mthcr 111:111 
publish~o-d or special Tariff rates if pcrmiuctl by applicahlc (!CI\'ernmcm:.l rules. 

Andllary CiaarJ~es: Ancillary C:hargt'S arc charges for sui•JIIt•ntcm;ol Scrvkcs ur upr•unal 
f<.-aturt'S a.~ SCI fOI'th herein which may consisl of bolh lliJIIIccurrin)! arwl mnnlhly rccurrinj! 

charges. 

Aarplkant: Applk:aru is any entity or individual who OIJijllics II or Scrv1cc under this T:onll. 

Application fflf' ~~: 'lltc Applkaunn lur Servin• 1\ lh<• .-r:mdard ( 'umpany urtlcr flirm 
which includes all pcnincnt billing, lt-chnical and otltcr tleS<'I'IJIIiw 1111urmauun whid1 w•ll•·n;ohk 
the Company 111 provide Servi<.t as rciJUirctl. 

ASK: ASR stands for A1.-ccss Sen•icc RCIJUCSI and is :m nrdcr placed w11h u IAocal t\Ct'\'SS 

Pmvidcr for l"nl Access. 

A'l'&:l': AT&T refer$ 111 AT&T ('nmrnunic:uicms, Inc. 

Issued: February 14, 1997 
John Mclnlyrc, Vice l'rcsldcm l'l:ununt: 

2550 Wcs1 Gulf Road 
Rnllinj! Mc:ulows, II. (~lOOM 

Efl<:cll\'c: 



Araullu Cummunic111ions Services, I.U' l' lnritla T:1n11 Nu. I 
Oria;i•~•l Sh•·•·t 12 

SE<"I'ION I - TH'IINICi\1. Tt:RMS ANI> J)J:I'INITIONS 

•\llthnrlzatlon Co*: An i\uthori7~tion Cu1lc is a code in numbers or kncrs cm1aluyc•l In~~~~~~~ 

neccss 111 a Company Service. 

•\utluarlu.'d User: An i\u1hmi1.cd User is :tlacrscm. linn. curpurmiun ur u1hcr entity th;u cllhcr 
is aulhnrized by lhc Customer to r~-ccivc nr send cmnmunicntinns nr is pl;tcctl in 11 JIU.\ilinn hy 
the Cu.~tomc:r. c:i1her darough acts ur omissions, 1u send ur t~'t"CIVC cununumc:uiuns. 

Bandwidth: llandwidlh denotes in llcrl7.1he a(lflro~imalc si1.c 11f lhc ( :lmnnclur termin:11i11n :11111 

represents the difference betlo\un the highest alllii<M..:St frctiiiCIJCK'S nf 11 hand. 

Bit: Oil is an acronym for Binary l>igit. m1 dclll.llcs tltc smalks1nni1 of informal inn in a lunary 

S)'Sic:m of noca1ion and is 1hc: basic unit in da~ communicaliuns. 

BWillla!l Cmt!!mn": /1, !l!lsin~ss Cuslnmc:r is :. Cuslomcr whusc usc uf lhc St'1v1cc ·~ lur :o 

business, prufes.~iun:al, inslitutiunal, or <ICCUp:ttional purpose. Any llusincss Cuslorner ernploytoe 
wlm subscribes to the Service for hi.s or her hnrnc telephone will :1lsu be ci:Luil1cd :L\ a llusincss 

Customer. 

IITC: DTC stands for Basic Termination Cluarge. 

C111l: A Call l' a cmnpleted CORIII.'Ction bclwtoen the Calling S~11ion :ulll ( 'atktl St:1tion. 

t:alk'CI SCallon: ' tliC: C:allcd Station ill the: statiun (q;. tclcJahunc number) called, ur the 
terminating point of 11 call. 

( 'altha.: Stalkon: The (':all ing St;Uiun is tile Sl<ltKIII(C.!l. tciCJIIMIIIC numbt•r) frum which II t:111t 

urigit~ucs. 

1"-~11c1l: l'chnmry 14, 19'17 
John Mcintyre, Via: l'rcsidc.'nt l'lanninj! 

2SSO West Golf Ruad 
Rolling Mc:wluws. II. 6(10011 



Apullu ( 'ummunic:uiuns Scrvicl's. U .( · Flurida T:trill Nu. I 
Origin:tl Shccl IJ 

St:e:nON I • Tt:C'IINICAI. TERMS ANI> lli:I'INITIONS 

CAP: CAP is an acronym for ComJtclilivc Access l'mvitlcr. whid1 is :Ill)' Joruvidcr uf l .uc:ol 
Access service: ollK:r than I he Lucal Exdo:mr:r ( ';uricr. 

Chamtel Of' Circuli: A Channc:llll ('orcuil L~ .. lkdkalcd I'UIIIIIIIIIII\';IIillll~ Jl:tlh 1..:1\1'1'1'11 l\\11 .. , 

murc points huvlnr: :o h:uwlwidlh ur Tr;msmi\\iun Slll't'<l ~III'Cil tc1l m llus Tm1ll mKI ~clcclcd hy 

:1 C"n\IUIIICI . 

Company: Company refers 111 Apullu Cuuunun k:ations Scrvkc•. 1.1.( '. 

Commission: Commission refers to 1he l'lurid:1 l'uhlic Sen• ice Cnm1ni.'l.\ion or any SUI'ccc<hnr: 
agency. 

Cll'tCCIIner: 1\ Customer is the pcr:10n. firm. l'«lfl111lllliun. Jlnl'l'rmncnral unir ur urhcr cnruy 
which orders Service .. cilhcr for its own usc. a.s a resale carrier. ur :os a non·prolit ni:III:II,:Cr 
of :o sharing group ··:tnd which is responsible litr the paymcrn uf ch:ugcs and fur cumpliancc 
with this wiff. If an entity orders Scl\•icc in nn>rc than one city ur ICIIIICSts the :L<SiJ!IIIII<'III uf 
multiple accoont numbers, each such acwunt is" S<.'pamtc Custunwr fur hillinr: l""l">:<es. Th•· 
term C'ustu~J~Cr :~lsu includes :on cntil)' th:u t i l rc111:1i1L\ IIFC.<uh.<l'nl..:d 1(1 Cumpany Scr\'ICc :1ftcr 
1ts :occount(s) arc removed from Company's billinr: S)'5tcm, :tiKI suhsc•rucntly nnnirnll'S tn usc 
Company 's Service. (2) lll'CcpiS responsibility fur 1hc clmt:c~ :o.<SIICO:Itcd wi1h m1 I lll<'rutul 
Scrvict.'S Call, ur (3) udtcrwisc u~-s Service f11r which IKJ uthcr Customer IS ublig;ncd In 
cmnpcnsatc the Company. 

' "'""'d : Fchru:uy 1-1 . t~n 
John l\lclnoyrc. Vice l'rc.~idcnt l'lnuniug 

2SSU Wcsl (iulf Rc"lad 
Rollinr: Meadows. II . fiOOOK 

Efl.,ctiw: 

- - - - - ------------~ 



AI~<~ In CommunM.·;uions Scl"\'k"CS, 1.1.(" Hur niJ Tm rll Nu, I 
llllj!ln.11 Shwr 1.1 

SI:CnllN I • TI:CIINICAI. Tt:KMS ANU UEI'INITIUNS 

<:ustr"JWr l'muMos/Custuclk'r's l'n'llll\4~: I 'r"lun~er l'rcrnt'i<'I\IIC ·u,hllno·r \ I'H'III"'' ' '" 

l ~k:al iuns arc dc5ij!t~rlcd hy a ( 'ushtiiK~I whr•rr Sr·rv1w 1~ ur i,:n~llctllro·rmn~~lcd " 'ht•rho·r hll " ' 

uw11 cunrrnunicalions , .. ,'tis ur fur doe u.w ut lis ll'$;llc ruMun~er~. 

UUS: ODS stands fur Digital Data Scr\'K"e which is an all dlj!llal dt"llk';tll•ol mwrc•• h~ur•r 

Scrv~~:~: tlesig!IC.'d for full-duplex data lransmiuiun al a S)'IK:hrunuus ~I"'"' ul Sit Khl" "' 114 

Khps. 

lk-clkall'd A«a&: I)<..JM.·:uro A l ... "-'SS K ok..J~e01trd I All"~ I Au'\'S' l ~<·twt'\'11 Ilk' I 'n,h•mo·l ·, 

l'rcml~ cw serving wire t'l:nler and lhe PmnH•t-l'rc~lll.-e ul I he 1>111 • wll'\'11'11 hy I he I '""'I"'" I 

1411 urtginalion and/ 1'11 h:rmin;Jiictn of Calls. 'll1u •~ al!>tl rclcrrcol In '" ·~l""'1:1l :tl'l'<'"· • 

UinD!Iy: Uivcrsily is ( 'uslnmcr·dL'liij!~llnl ruutrrlj; whrl'11 rruhr',lh'~ n c·u,IIIIIICI dc"Jlllllll''' 

okJ>:murc frnm ;o J)lf("s J•rimary rourc. 

US: US srands for l>ar:a Service. 

UUt ': I>IJC stands fur ' llolgn;Jied IJndcrlyin& Car rtrr •. ·n,.. ( 'urnJ•auy u•wll' lht• "'Ill"'' 

ul 1>1 IC' A and DIJ(' M. 

•:~nnpclclft Cmlf'JCalr: An I:Acmpltnn l"rllt lk':ll ktn " n \loi iiiCII lk•IIIK'OIIkllt "'"'"'Ill rho• 

Cu\hlltk:r a:111frcs rharrrs dcdic:ucd facrlrl)' slk>Ufd he <'ACIIIJllo·d lrurn the nru111hly 'l"'' ' t,tl ·""'" 

<urch:llj!C hc:cause. r." c:umplc:. rhe (:l(.'lhly 1\ :l.\<AIC Utfcd wuh II s .. u.ltccl Ao'l'l'\\ So'll'lll' lh.ol 

~~ suhi<"'CI "' carr rcr curnmon Ink' duorJ!'''· 

l~'lk."l: February 14, 1997 
John Mclni)'Tt', Vlt'l' l't~·Molrnr l'launtllj! 

!SSO Wor C io11l Ku:ul 
K~llllf! MC'Okl""''· II r~UIX 

l:llt•o ii\'C' 



"'"'"" ( 'unununic~uions Ser\'kes. l .t C Flnrid:1 T:uill Not. I 
C1111:n•1l Shn·l I ) 

SECTION I • TECIINICAI. TEilMS ANU UEI'INITIONS 

•:m11luy~: 'l11e term "Employees· refers In the :tcllvc and retired emr•lnyees nlrhc ( 'nmrmny 

anti all suhsidi:&rics. affili:&tcs. :uMI any •~her j:H'III'~ <lcsignared by •h•· t 'ump:my. 

I'.C.( ': F . .C.l'. slands li •r Fcdeml ('nmmunic:tllltn t 'nmuus~tnu . 

llt,n:r.: llert:r. is a umt nf frecp1ency <'1111:11 tn nne cydc per se,·nml . 

I~Nallation: lnsUtllatinn mc~ms the cnnn~-t:llnn uf :1 C'ircuit. l>e.l1<~1ted At'<'C~\ ltnc. otr jkllt . tur 
new. dt:tnj!Cd 111 additional Scl\•icc. 

UK:: IOC stands for "lruernfficc ( 'nnn<.-t:llnn. • 

l""'~hrueaous: lsochrunuu) rdcrs ht dat:a uan .. ~missum whch.· 11111111!! 1\ dt·nv,·d lh•m tlu: Ml!ll:ll 

c;~rryms, the dilr.1. 

IXC: I XC' stands fm "lruercxdt31lj!e C:uricr · . 

Kbps: Kbps sUtrlds for • K ilnl.lits l'cr St'l.'lttlll" .. ·hidt is a thousand hit.s I"'' SCl' lllkl. 

1 .• :«.:: I.EC st:1111L~ ti •r "l.otc:tl Exchan~;e Carrier· . 

lAICal A''n'S.'i: l .. ucal Access is the Service hci\\'Ct:ll :1 ( 'ustnm•·r's l'rt:ru r.>cs :nMI tht: dcsij!ll:ltcd 
l'nint·ol · l'rcscncc of the I>IJC sclecrcd by the l'ullljlllll)'-

J,o,-al Acn-ss J•rowldt-r: Local Acccs.~ l'rnvidcr is the clllily 111<1\'idint; l..<>e;rl Acc.:ss. 

Issued: February 14. 1997 
Juhn Mdrnyu·. Vu·•· l'u·;uknr l'htlllllltr: 

!55U We>l l inll lln:ul 
ll<tlling Mc:uluws. II. (J(J(J(J8 



l 

/\poilu Curnmunications Scrv ic:c.~. I.I .C Hnrula Tuull Ntt I 
Orrt:inal Sht·ct I h 

SECTION I - 'IH .'IINit'AI. TEKMS ANI> UEI'INITIONS 

1\1.\'I'K: MA'I'K starrds lor Mirrimum Average Tunc W•-•lurrenrcnt . 

1\lh[,..: llthjiS staml~ fur "M•·~allrts Per S.:w rkl" which tS a n11lhnrr llrrs per sccuntl. 

l\lndif~nlloo of tlnal Jud~nt: Mudiftc::llklll 111 l'inal Jutlgnwrrt rekrs m rhe Jlulic1:1l "I""""' 
set linth al tlnjls:d S!j!IC:S ys. A merit-an Tcl!:flhllrrc & Tl'l•·~m1•h !'t•ml!illl)'. 5S2 1'. Sui•JI. 1 11 

m.l>.c. 19821. 

1\lulliplr•lna: Multipln ing, ur ·muairrj!, · is the !i<'t1Ucntial comhrrnrr1: otl lnwl'r llnr:11e Pm•ato· 
Unc Service unto a higher Hit rate l'rh•:uc l.irk' s.·rvin· li u IIIIIIC clhcl<'lll I:ICihl)' l'llp:tcity IJSllj!C 
ur vice versa. 

Nnnl'l'nlrrUJa Chargt"S: Norrrccurring Char~;t-s :rrc lltrc-tlmc d1:11j!cs. 

NXX: NXX rcprcscrrts the lirstthrt'l' tligits uf :1 I ·u,tnmcr ·, td,·phntll' rrrrr nht·r . N " :r rrumhcr 
hct\Wcn ;! :md Y. X is a rrunrber hetwccn II ;nul. 11. 

NPA Centroid: NI'A C'cnlruid is the ratinJ; ('eUler whrd1 IS u""l ht •·akul:rrc mrlc:•r:•· tnr 
inh11urrd liOO calls :urd calling card calls. 

I'IC: I'IC starrds fur "Primary lntcrcad~;~nge ( ':111 it·r· . 

I'RX: I'IIX st.1nds for "Private llr:urch Eachanj!c· . 

l !l.~ucd: l'cbruary 14. 11.1'J7 
J11hrr t.k lntyre , Vu:c l'rt·sitknt l'lllftrlllll! 

2550 West Gulf Wu;rd 
Rolling Mcaduws. 11 . C.OOOX 

I: llt'Cif \'\': 



AJIItllu ("ummunicatiniL' S..•t\'1~•·•. l .l.l' l'lur ithl Tarill Nu. I 
1Jrit:il~11 Sheer 17 

SECTION I . 'JH 'IINI<'AI. TIEIU\IS ANIIIIEI 'INITIONS 

1'4}1': l'fll' is an w:ronym fur l'uim-u f-l'rC$C!Ik:c . A J't)l' may he (al the central office ufthc 

1>11(': (b) a lucatiun where the u :c ur <.:AI' hands nil the rmflk uf th•· Cutn11:my's Cu~tmncr. 

tuthc I>IJC or the Company: ur (c) the location whet<' th•· I 'ustumer's facilny tnl<'rconnects worh 

t l~ UIJC or the utmp.1ny. 

l'rh·:~h· l.itM•: A l't h ·:rh· l .nK· IS ;o d~'tlu:atcd tr:mstn tSSiun dwnnd turnisht•d to a Customer 

withuul mtcrml'tliatc swiu:hing arrangcntcnts fur full-time C u5tum••r usc. 

l'rinle I.IIM' Senln-: l'rivatc Line Service is the lurnishing uf :1 l'rivate l.iuc utilil ito)! 

l>cdic:ned A~>t.-ess arrangements. 

I'.U.<:.: I'.IJ.C. stands Jill l'uhlic Utility Conu11is.~iun. 

Kate Ct'tltn-: A Rate <:e nter is a spccif~d gcngr:1phk:11 lucati<m usc<l fur <kterrn iuing mileage 

rnc:L~urerncnts. 

Residential CINOIIM'f': A Kcsidcnt~tl CustmtK'r is :1 Custun~t·r who suhs!:rtl><•s 111 a Scl·, ·n·c ti11 

;a nOIIwhll\iness. UOil· tr.Mic.-. UJ IIUU (Utth'SSIUUO'l l (lllf(kt'L' , 

Resture: Kcstorc ntcarL~ to make Service upcr:urw lc>llowinc 1111 imcrrurrinn hy rcJ>aar, 

rcassignmclll. re -routing. suhs titutiun uf """'"'"'"" p:ms. nr utltl•rwhe. "' tkrt·rmmed hy the 
J)IJC(sl invulved . 

Rout~ Uh·rl"!iity: Route Diversity is providing 1w11 ch:mnds which arc furnished rartially 11r 

O:ttlircly U\'Cf IWO pJrysicaiJy SCj13 f31C f<IUICS. 

h"l<'tl: 1'1'11111:11)' 14. 111'17 
Juhn Mdntyrc. Vice l'rc sitklll l'l :mnin~; 

25SO Wo::ot Gulf Nu:ul 
Nulling Meadows. II. I~J(KIK 



l 

Apollo Conununic:oliolt~ Services. 1.1 .(' l'luml:1 Tunll Nu. I 
Ollj:ll~ll Sh~cl IIi 

SECTION I · TH'IINII'AI. TERMS ANIIIII:H NrrtllNS 

St'rvi~: Strv1ce cnrt~ISI5 nf nny tclcl.'ctiiiiiiUIIIl'UI I<IIl~ Scr\'11'\' prm·nlcd by th<· I 'ulllfl;lll\' put\u:ull 

tn this Tartff. 

SIU: Sll> Stands fnr SdM.'tluletl hsuc l>:atc. 

SCatr: Slalc rct'ct\ In the St.1tc: ul HurMb. 

SwltdM.od A~: If the Cuslnn~<:r's lllc:llion ltn~ :1 lr.tn~nu,~iun I ilk' th:11 h swncht·•l 1h11"1~h 

lhc I.EC' ur CAl' tn reach the Ioiii( di"ancc IICI\l'nrk. the uct'CS$ "switt h•·d . 

s,.·ifdK'd St'nkl'(s): Swilchcd Scrvkc(~l arc any Scrvkc.s th:ol nrc IKII a l'm·:otc LICk: Scrvn·•· 

as dcscnhcd in ~'Ction 3 of this TMilf. 

Transmkslon SII"'CI: For the JlUfi'III\C~ ul thiS t:uoll , d:nn Tt:lll\llli<""" Stl<'\'•loknutc' th•· holl' 

<l"'<'d ill llils JIO'r Sl'L'\>IItfS ff'JIS), 

Unckrlyiua Carrirr: "Undcrlyinl( C 'arr~er· refers 111 :Ill)' un~r~xdt:onj!<' n rr .. ·r 1ha1 JIIIWKfc, 

lung d i.•t:•ncc Scrv~<:e fl'SOid by the ( 'nnop:my pur~u:un Ill thl\ T:.nff. 

\'&11: V&ll sumds for "vcrtkul nnd hurizunwl ". 

\'t': VI' st:mds fur "\' IIICC frcquelk'Y" wh ich is :o \'IIIC<'·I!rllllt: Service dcSif!llcd fur l'm·:~tc I. me 

Scf\·ice. Normal transmission is 111 the 3UU llcrt7 Ill 311011 ll••rll frcofUCIIl')' h:md . 

\ 'NS: VNS stands fnr "Virtual Nct,.nrL Scrvi<·c· . 

b\uc.:d : hi>ruary 1-1 . IIJ97 
l1lhn 1\.tclmyrc. Vil~ l•r ..... ulent l'launon~ 

!5511 w, .. , c ;..u u ..... , 
kullllll! M,·,ulll\" , It ~~~MIS 



/\poilu Cummunalions S(rvK:cs. IJX 

SHI "rJON:! · lUll£<; ANIIIU:IOIII .i\TIONS 

2. I Undc:naking of the ('ompany 

l'lurkb Taull No. I 
Orij!ll~tl Sh<'Cl l\1 

'lltis Tariff con~;~in,, the llc.~riptinn. rcgul~llciiL\, :ultl rates :•I•Piic~blc tu the uttr.L~tatc 

imcrlATA and intral.ATA lclccnmmuntc:ltKJm: S(rvJCCS l'Ontaiood herein ull•·rnl hy 

Apollo Cmnmunicalluns Servin-s. I.I.C wnhut 1hc: Mute uf T•·~as. Scr\' IC<' ., ullered 

subj<'Cl to lhc: availability of f:~eililk-s and the terms atkl l'Otttlittml\ ut this Taut f. 'nit• 

T:111ff is on file wilh the ( 'unuuisstun :ultl••~·H:~ may he III'Pecl<'cl •lunn.: tM•tmal hu>llll'" 

hours al lhc Company's t•rincittal 11lace uf hu~iness which is lnc:alcll :11 !5511 Wc'l (iull 

Roall. Rolling Meadows, It liOOCIK. 

2.:! l.inuwions On &r\'H:c 

2.2 . I Service is uffc:n:d subjl'CI hJ lhc ava ilabili1y ul facililic~ ancllur cctUtJ•tnenl frum 

lhe UIJC, dl( ('omp:any's :abil ily 10 pruvision the urllcr at the tune the 1\ppli.::!nt 

ur Cuslomur nrdcnt Service. ;and lh!! pruvisiuns c•f 1hi.s Tarit't . '11"• ( "umtt:my 

rc~rv<'ll the ri.:ht, \\'ithoot incurrinj! linhility, 111 rduS\.' "' JllliVt<le Sei\'IC<' tu ur 

fmm any location where the tll'(.'C~S:try f:tl'ililiL-s :mdlur cc1uipmen1 arc tM•t 

available. 

2.2.2 Titc Company reserves 1hc: righltu cltscunllnuc: ullcring Scn•k'C withuul liability. 

or h.t limil lhe u.w of &f\•K:c \\'hen lll"-'1.~\ttat<'ll h)' nmdllMIIIS ll<')'lltc.l the 

Company's cuntml. or when lhc C'u\tlllll<'r ts u~llll! Sen· tee 111 ''H•I~!oclllul tltc l~w 

ur n f the pmvisinns nf this Turirr. 

l"tk•ol; l'dtucuy lol . I'I'H 
Juhn Mcintyre. Vic.'t l'rcstdcnt l'lunning 

2550 West Gulf Ru:1d 
Mulling ~k;uluws. II. I~MKJX 



l 

Apullu nunmunic.-all<>n~ S.·I\' K\''· I.I.C 

sm ·noN 2 - IUII£'i ANI> NHiiii.ATIONS 

'' Limilalions un Service (('nn'l) 

Ho>ri<Lt T .tl tll Noo I 
Ortj!mal Slot" I ~~I 

2.2.3 l'rior wrillcn Jll:nnissinn frmn 1hc t'nmr:my :md :rprrm·al pursuanr In l'ara~t;tph 

2.14 arc: required before \u."omcrs 11!;1)' :&S.\1)!11 or 1ransfer any Scrvtt·c. All 

rrgulalions and c:ond ilions ccmrained in 1hi~ Tartlf and all<~ber apphc:ahlc Scf\•tu· 

condilinns will apply Ill :til such pcrnnllcd :L\Stgnccs ur rmn•lcrcc.\ , 

2.2.4 Service is lurnishe<l subJccl ru rhc l'undtltun ll~tl lhcrc wrll he "" :ohu...: ur 

fmudulcnl usc nf lhc Service. Abuse ur fr:uodulerll usc uf S<'r\•tec lucludcl. httr 

is 001 limiled 111: 

lise of Service 10 lransmir • mc~~f!c ur In lucatc a lll'rsun ur uthcrwt~· tu 

give or ubl:lin informaiKm. wiiiMIUI paymcm uf 1hc applic:~hll' dt:~r)!r: '" 

Ohr:titting, nr :lllcmplittg It> uhlllm. 111 assrs1m,; atKtlhcr lu '~"''"' ur tu 

UIICIIIJll Ill l~tl:tin Scl\•icc by ICliiiOIIIf!lllj: , l:tlllftcllltj! " ' tlh , HI maklltl! 

l'Oilnt'Ciiun wilh any Service <'IIIIIJint>cllls ul lhe ('um1•auy ur ul lhc lllJ( ·. 

or by ;my rrick. scheme. f:dsc rcllll'SCttl:rliun. ur f:rlsc crc<lil dc\'tl:c. "' hy 

or through ~ny other fraud ... cnt mean• "' dc\'t<'c "hat~"'''"' . wtlh tttlcllltu 

:1\'oid the payment. in ,.hole or 111 part . ••I lhc d<arj!C lur such Servin': ur 

lise nl' Sci\• icc uf 1hc ('umpan)' iu se nd a mcs.~~:e ur llll'~S.1):C'· :Hkiii)111Cttl\ 

Ill otherwise. Ill a n<alllll'l H'3Sut1:1hly CXJ>cCII'd Ill frt):hlcn, nhU\C, h>IIIICIII . 

nr harass IIIKtlhcr: or 

lise of Scrvict: in such a nlllmt<•r a' lot rnlerkrt' unr<':l\ntt:lhly wllh II"' u"· 
nf ~r\'i'-•t: h)· nne ,., mmc utlu.-r ( ·u,tumcr~. 

'""~d: Fchru:~ry 14. 11.1'17 
J1~111 Mcllllyrc . Vice l'rcsldcnl l'l:rnntn~ 

255(1 West (itt II Nt~td 
ltullittl! M1·:u.luws. II . I~MHIX 

EIICl 'lt\'1.': 
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Arollo Communications &r•·k:cs. LLC 

SEc · noN 2 • JWI.ES ANII JWcil li.ATIONS 

2.2 L.irnitatinns O n &rvk-c (t'on' ll 

Florida Tautf Nn. I 
C lrigt~~;~l Sl~«t 21 

2.2.5 'lltc Custumcr may IK>I usc Scrvil:c rornvotlctl under thl\ T~riff fur :auy uniJwfut 

purpose. 

2.2.fo Any business Applil.; mt or lht\illl'!i~ C 'u\lun..:r as cntnkd to uhtanl So·l\•oa·c ""'''" 

this Tarill, pruvidco.l tlmt the Cumfo:my 1c~crvc.\ the ught ru dcuy Scrvacc tn :my 

Customer th:ll , in tl..: <'omp;my's rc:a'llnuahle upiniun. fliCscnt~ :m utwluc mk uf 

nonpa y me 111. 

2.2. 7 'Jltc Company, when acting at the Custumcr 's request aud :L~ us authur11cd ;j!clll. 

woll make rc:~Mmahlc cffnru to arranj!e tm xi\'H.'c rcofUIIciiiCIJI\ \Uch :L' ~JI''Cial 

routing, ltoutc l>i••c:rsity. Altcrn<~~c Act'<.'SS, ur l'orcun l'lno.lUklnong. 

2.2 .1! Scrvkc hcgin~ on the date th:u hillin~tiH.·cnmes cffcctiw :md •~ flllll'nkd "" tho· 

b:L\is uf a minimum pcricxl of at lcnst ou~e mnnth. 24 huurs fH.'r d:o)'. Fur the 

purposes of cumputing ch;ugcs i11 thl\ '1':11111 . a 1111>1Uh is cnu~iolcrcol tu lo:wo· :Ill 

alays. 

t~~ucd: February 14, I 997 
Juhu Mdnt)·rc, Vice l'rcMdcnt l'lannno~t 

2550 West ( iull Uooad 
Uulhn~t Mo·:uk'"'· II. I~UIK 

1:11ccttvc: 



l 

Apullu Cnmmuneattons Scf\' k"t"i. 1.1 .C" Hur•L, Taroll Nn I 
lll o,•u•ol Slwo·t .' .' 

I l 

SE("J'ION:! - RI/I.JiS ANI) Rt;c;u t.A'I'IONS 

l.ouutatoollll Un Stn'll'C t< 'oooo'll 

! .!.'I S.:n•K-.: woll be fltll\' odcd unttl ,-,.,ll'CI<•Il. hy tho: c·u,rnrncr 1111 lkH '''" 111:111 lloort\ 

(J()) dilys' 14TIIICII IIUIIC'C from the dill<' nl flll\lrtl:ll~ nil the lctrcr j!l\'1111! tkH K'C ,,; 

c:u~<:cllatiun. 

! .! . 10 Ctt~run~er shall nnt u~ th<· Cnrnpany rt:oone nr :ruy "''''in• m:u ~ nr rr:ulcm:u~ nl 

the Cnmi"'"Y nr· refer too lhc I 'oorn1o:ury ur toonno·t'ltnn wrllr :ury pn•hoo·t. 

e~UiJllllelll , flllllllllltlllltll flllllllllllllll:tl lll:llcrtal . or f1Uhlk;otinll. co>nto:tl'h. 111 htfiJ. . 

etc. uf rl~e l'u\tnnocr withnurrhc CIJl!C\\ Jlltnr IHIII<'II apprnv:ll 111 the< 'nmp:my. 

! .2. 11 In c:L'IC uf rclu-.:tl 111 csrahh~h M:r<'tc.'<'. the t'nmp:my \hot II tlllll l)' the :rt•f'lll':mr 111 

14~ 111111! nf tl~e 1<'3"111 r,., ~uch rclu\:11 . 

'""''o.l Fchruary I.S . JQIH 
Jnhn Mdnl)'ll' . Voce l'h'\ll.lcnt l'l;llnlllll! 

25511 Wc~l ( inll f(o~;ul 

K11llinj! Meaduws. II . IOMIK 



Apullu C"ornrnurnc:uiuns S..·r•·ocr•. I I I · 

SECTION :! • IUJI.I ~'> ,\NU MH a I I .XI'IONS 

~. 3 l.unu:n10n of Ltabiluy 

l·l•lf o.l.o l.uotl Nu I 
11"1!"'·'1 Slw,·o : \ 

2.:1. 1 ' lloc Cnrnp:ony·~ lmhol uy woll l><· lonutcd In lhal r•J>••·~'IY :"''""'''1 "' l'.or :&J•r :•l•l• 

~.3. 1 lhrnuj!h 2.J . I·I ul 1111, T:orlll , 

2.3.:! l'mvidinr: lhc ('nmt>any !! '""~ 11\e 1St •lay) \Hillen nuun• l><'h>le Scl\'11<' 

disconr~CCiion, lhc ( 'uonpany rr\l'I\'C\ lh•· llj!hl 111 '""""""'"' Sel\'llr '" 
C'uslmncrs wi1hnu1 illl'UIItllj! h:oh•luy: 

l'<lf non·pa)'llll'llllll :Oil)' '"lll""'~lth•· l 'umro:m\•, 

l'<lf insulloCI<'III "' 1mudulr111 holhut: llll~>rrn:otouu . om·:rl od nr un:tuthnrlletl 

1clcphunc nurnhcr~. crctlll cnul nnmhrr\, or l'"'·:ur:m):rd :1n ·uuu1 ct~le 

numbers: 

'l11r Cus1omcr woll h•· dwmed II• ha\1' <'IIIIC<'k<l Sci\' IC<' '" ul th•· date ul Midi 

dtS\'111111\'cliou :md will he linhl•• lor nuy •·moedl:uiuu ch:orj!rS ~cl lullh 111 lhl\ 

Tarifl. If lhc C:uMorucr U\CS IUXXX or olhl'l •·arrocr arccss •·•~k' nu«' 1111• 

Cus1orncr's :ocroum h:IS hccu nun·lc<l hy the C'unop:my. th•· C'u'""'"'' " :o 

Cumuncr of tlw f) II(· IIlii I he ( '"11110:111)'. 

To conlroltllm·paynwlll aollllr:IU<l, S•·"'"'' m.o)' he thl<l'lllllllllll'<l h)' lh•· I ·.,,.,.,my 
without ioocurrint: hahohty h)' hlud,olll! .111 traiiM.' '" hy hl•"'~ "'l! u aiiM.' 111 urI rum 

CCrflllll NI'A· NXX\. l 'Crtam CIIUIIIIIl'\, t IIIC\, 111 llllll\•kluallclcphmoc ":Of II Ill\ hlf 

any Scrvil:c nffcrcd utlllcr 1111' T:orrll . Sei\'M.'<' "oil he M•·shlf<'d :l\ M ktll as n ••m 
he JIHI\'i<lcd wnhuu t 111llluc 11\k :uMI omly alter 3l:euunt' l1a•··· ho·,·n hll•n)!ht 

t..'urrcnt . 

l«uc.t: Fchru:ory 14. 11197 
Juhn Mdut)•rc. y,..,. I'"'Sillcllt l'l;uuuu): 

2SSU Wc~t ( iul f Mua~ 
Mulhnj! Mo·~1l111". II I~UtX 

- -- - - - -----------J 



i\pt~ln C"ummunit::u ions Scr\'K"r\ , I 1.(' 

SEI "I'ION 2 • IWI.E.'i ANU Kl:( illl.i\T IONS 

! .3 l.untliUion uf Liability (l'un'tl 

l1h11KI.1 'l,utll Nu I 
Clltj;ll-.1 Shn·t .'·1 

~ .). 3 ·nk." C'ump3n)' n-.;av rdu\C ur c.h"-.·unlmuc Sl'n •c. c "nhuul nuuu.· tu t 'u \hlllll ''' 

'"'lllktUt incurrmg hahtlny: 

(i\1 l'ur :my \'tul:lltun hy :t l 'u~lnlll<'l rd:tl•·•lln the ''''IU<'51 lnr \Udt Srr vtl"c 11t 

chhcr the JIIU\'rStnns nf lht\ T:trill ur any l:tws. rules. rq:ulaltllll\, ur 

Jill I ides: ur 

(Ill I f C<L\hJtncr lkto:sn't co111ply wuh :utd lt>r , .,.,l:tt<'!o the c -.onunl\\llln·, 

rcgulatkll~ 111 the l'omp:my·~ rulr• a tfll rct!ulaiK>Illi 11n t tk """ the 

l'ommr~sMm: cw 

(C) Jly ICliS4111 uf illl)' urdcr Ill dCt'ISIIIII ut :c Willi Clf t>lht•f )!11\'CIIIIOCIItitl 

:tUthurily whtch 111nhihi1s tbc l't>lllll:lll)' I rum lurnr.<h in~: ~ndt St·rvkr: '" 

( I> I If the < 'ulllllilll)' dt-cniS such rl'l'us;~J ucct·s•:lf)' til Ill Cit<'<' I tiM· II '" thircl 

parties 3)!3ifl\t lrduiJ <II hi llthC:IWl"-' JIIIIICl' l tl\ Jll"~llllf<'l . :t)!t'nl\, Ill 

Scrv ttts: c H' 

(I:) J( CUlhllncr "USing I he: SCf\' ICC fnf any Ill her JIUfpt&\ th:1111h:tl dC\llllll'll 

in this Ta1111: ur 

(11) I f ('ushllncr hus sUSIIC" cd un:nuhmlll:cl 111 lmudulcnt usc nt' Scrvrn·: '" 

(0) In til<' c\'cfll ul t•n~ergcncy nr thrcalctll.'d ur :M:IIUI chsrul>tMIII n l Sc"'"" ••• 

other ( ' u :r.tnO)\'U: Of 

lss ucll : l'chruary 14. IIJC)7 
Jnhn llldlll)'rc . Viet• l'"''lllt·nl 1'1:111111111! 

2SSII We" I i11ll Kc~ul 

Kulhng lllc;sduws. II. I~KMIK 

El'lccii\'C: 
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1\pullu Communic:auons ScrYrcc~. I.LC 

SECTION 2 • RUU:.'i ANI> IWC iiii.I\TIONS 

2.) l.rmn:~riun ut l.i.1hrlny (l'un'r) 

! .3.3 ICon'll 

Flun<la T:mll Nu. I 
on,·n~rl Sl""'' -'' 

(If) If rile ('usrumcr jlrOYidc:s bl~ mlormauun rn lh<' l'ump:my rc.:ar<lwg lht· 

Cusrumc:r's lllcnriry , afrcr f3ilurc ut' rhc ( ·u~uuncr rn cumt>l)' wnh a rcrruc) l 

by rhc Cumpany lor rcaS<>n.1hk !'il'CIIIII)' fur rhc p:rymcnr "' Sr·I\'Wc; nr 

(II II rhc I 'uMumcr\ u~ '" 1111MI'IC ul rhc Inn~ rlh!:mcc rrclll'nrk rs lin :my 

unlawful ur criminal jiUrJIIII'C: ur 

(J) If Cus1omcr rcfuM:S ro alluv.• C'ump:111y r<~mabk :~et-cs• luI he l 'u.IINik'r ·, 

facililics ru prrl\'isrun Scr,·ow l\1: nr 

(K) If rhc CuMruncr refuses ru lurnr~h infurm:1111111 1u 1hc ('ump;my rct::trdint: 

lhc Cuslfm~~:r's crcdii·WIIIIbi•><'~'· ••~ J"e<l ur currcnl u~ uf cummun t':lmcr 

cummunicn1inn Scr\'iccs, ur if> pl:nmc<l usc uf Scn·kc(SJ; ur 

(LI Fur c·u, IIJincr's brt·ach uf lire <1llllflll'l ,.,, SCI\' Il"C hcllwcn lhc l 'wnp:ury 

ilnd I he C'U,IUIII<'r. 

In the cn-nl flliliiiiC CmnJl3ny lil t he Ill )(' karn ul rossrhlc fmu<luknr usc ul any 

of the Company's calling card Scn·kcs. rlw C'ompany will m:rkc :011 c llllfl '" 

cnni:ICI 1hc C'ushlmcr. hul ScrVIl'c may l1<• l<'rmn~11<'<l "' hl<ll'~<'<l wuho•ul """~''' 

:mil wnhuul li:rhilily tu lhc C'umpany. 

1\~ucd; February 14. I W7 
Jt~hu Mcllnyrc. V11·c 1'11'\ltknl l'launur.: 

15511 Wcs1 tiull Kr~11l 
Kolling Mcaduws. II. l!CIOUK 

1:1 ""'"""' 



Apollo Communications Ser\•kes. LU.: l'lnr1da T:mlf Nn. I 
C >r1j:1n;,l Sh<-.:t 2C• 

SECTION 2 - RilLES ANI) RliCiiJI .ATIONS 

:!.3 l.imil:ltion nf l.iahility (('nn'l) 

1.3.4 The Company IS nuc liable: for: 

(AI Any net ur IIIIIIS.\ion or :my nthcr Wlllllilll)' m CIIOlJliHIIC\ tullll\lllllj: ;, 

portion nf the Servio:h) nr f:K:ilitics. CIIUiplllcnt nr ServK'I!S a""'' late<! w1th 

such Ser\•icc(s). 

CU) Any defacement uf. ur cl;nnilj:c ln. th•· <'1111111111ent ur 111<'1111~<·~ ul :o 

Customer resulting frurn the JlfiiVISinn ul Scn'1ccs when MK'h dda<'rlll<lll 

or lbmagc is 001 the result of the C'mnp;any's n<'J(Iij:CIK"'-

(C) l>amaga c~uscd by the nr:~ligcnc:c ur w111tul m&unductut I he ( ·u~hnu•·r . 

(1>) Any fnilurc tn pruvicJc ur mamlain ScrvK'cs urMicr thi~ Tarrll clue '" 

circum51llnccs bc)•ond the Company's rc;L~unablc control. 

{E) Any ocher dirL-cl. indirL-ct. cunscqucntial. SI1Cci:1l. :rctu;rl, ur punitiw 

d:nllaj:CS, Ul fnr any lost 11r11fits nf ill!)' kind Ill llOIIUIC WhoiiMI<'WI OIIISIIIf 

nul uf any furm<hing uf. ur 111!\'IIU(IIInn m . ServN.'CS (IIIIVrtk~l 1..-rcuro.k·r. 

ahloclll a dctcllniiQIHIII ut ,.1lllul 11 11-...~III<IU<"t hy lhc 1'111111~111\' llll<"l)!h 

j ucJiccal or adminisuam·c (lltiCL'I!dinj:S. 

l"ucol l'd11uary 14. 111-17 Ellccuw: 

L ____ _ 

Jo>hn t.klntyrc. V1c:c l'rc.rdclll l'laumug 
2550 w.·sc ( iolf lluacl 

Rolling Mc11dnws. II. l~kMJH 

' 
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Apollo ( 'ommunicalions Services. I.IX 

SECTION 2 - RUI.ES J\NU REGULATIONS 

2.3 l.unnation of liabil ity (C'on'l) 

2.3.4 ·n~e Company is noc liable for: (Cun't) 

Flct~l4);j '1'~1111 Nu. I 
0 11)!111:11 Sh••et !7 

(I' ) Any utl~er 11ersun. lirmur enthy fur 1111)' f:1ilurc ur pcrfurmancc hereunder 

if such failure is due tuany c:IUSC or causes l~eyund lhc reasur~:•hlc •~•nlrul 

of tl~e Company. Such causes include bul :11e nul limitL'tlln :tel~ nl ( iutl . 

fire. explosion. vand.11i~m. c:1hlc c:ul. sturm or uiiiCI sinul:11 Ul~urrcrK'C . 

any law, order. ret:ulaiiOn, dliL'l"tMIII. ac:uun ur rcrtoc'' ••I rhc IJntiL'tl StalL'S 
gtn..,.nmem tlf of any ocher gu,-crnn~enr ur uf any Cl\' 11 m nuluary 

authorily. n:alkJRal cn~~:rgencM:s. ""UIIL'Ciiuns, rH•IS. w:11s. )lrl~t·s . ln•·kuuls 
or \mrk stupfJ:Ij!CS ur uiiK'r lahur d il'f~~:uhics . supplier lailures. )hmlaj!C), 

breaches or delays . unla~·ful :tcls ul mdtvttluals mclutlmJ! :tcls ul lhc 

Company's aj!enls . cumruclms. ami cmr•lnyccs rl cnmminctl hc:yutMI lhc 

swpc of lhcir cmplnymcnl. ur 111Cc111Jlll1111 nl existing Sl'l\'1\'cs "' ~~~~'"'\! 

Service in cnmpli:mcc wnh l'all M. SuhJlall U. AJlJICIMiix A. uf lhc 

I' .C:.C"s Rules :11111 Rcj!ulnlicm~. 

(G) Any special tlf •~•mcquclllilll c.l:unagi.'S ur ;uty h"->1 prnlils ul ""Y ~11111 ur 
n:alurc arising oul ofriK' furnishinj: nf ur uucrrupuun m Sci\'ICl'~ cutllau~etl 

iu rhis Tar ill . 

Issued: February 14, 1997 
Jnhn Mdiii)'IL'. Vice l'rcddcnl l'l;uuung 

!5511 We) I ( iull Rc~:ttl 

Rullrng Meaduws. It 6UUUl! 

EffL'CII\'C: 

- - ---------



l 

,\pullu C:ommunic:nioM Sci\'ICCS , U .(' 

SECTION 2 • IUILE'i i\NI> ~ECilll ATIONS 

2.1 l.tml1illtun ul l .talulny (( 'un' t) 

! .3.4 The Cump:my IS nut l~:~bl~ fur : (l'nn' t) 

Hnuola Tanll Nu. I 
lh tj!IIMI Sh,"t ~X 

Ill) 'Otc ~»e ur ahusc nf :Ut)' S.l\'k'<' <k' 'l<'lllk·•l hrf<'"' h~ :til}' l~llt} n•·h•lm~ . 

hut I Mit htmletl tu. the ( 'u\IIIIIICI ') e11111l11y<-..-s Ill rnemlk:f\ ul the Jluhlt\', 

"lise II( ltbusc" includeS, h111 1\ IMII limned 11.1, any C';tiiS Jll:t('col hy IIICHII\ 

uf I'IIX·rcuriJ:IIl:lliun ur lUI)' nthcr k l!lll nr tlk~::.l <•JUIIIIncnt . Scr\'ot:e "' 

device. In lit<' case ul IIIKI Scl\'tce. 1111~ '''"' "1'1'""' "'thud f'"" '"' whn 
tHai the ('uMun~Cr's IIIKI uumh<·r hy 1111\l:t~e. 

(I) Any a<'ttnn, \ut h '" hln<.~lltj! " ' '"'"'·'' " ' att'l'l'' <'<'flam 1':•11' . tl1:11 11 

deentS tto:cc;.'l:lr)' to tal.c 111 ur.tcr hi 1newrn unlawful uw ut "' St·n·•.-c• . 

Cumpcrw~tlon lin any IIIJury lite < ·u,huner may ~ull cr du<' tn the lauh ur 

partks ocher than th<· ('un..,:my mu\1 l11.· snuj!h l 1r11111 sud• ollh,·i· p:trllcS. 

'11tc liahtllly l""'' ttkd lnr :thuw . wtll. 111 t•:td• t·:tw. ho: in :ttl<ltltun "':Ill)' 

:unounts llt:tl may ull!<•rwi<e he due the ( 'u"nrn•·r under th" T;utll :t) :t 

cr<-dll 11lluwark'C hu the ullrrrupttun nl St•l\'k'c. 

OJ AbuSI: 11r lraudul•·nt US<' ul the s,.,..,. . .,, 

ls<ued· February 1~. 1'.1'17 
l11h11 Ml'lntyrc. VK:e l'll'•uknt f'fau""'l! 

2550 w.·st ( inll ko~ul 
knll inj! P.kadn"'' · II t~Uill 



l 

/\t~•llll f'IIIRIIIUniQiklll\ S<'f\'k't.'S. 1.1 .(' 

SEt"I'ION ~ - RilLES ,\Nil WEfall ATIIINS 

~. 3 Limitation of l .i:ohility (('un't) 

Flut~~l.o l.oroll Nu I 
Clflj:IILII Sh...,: ! '} 

! .3.5 With rcs~cl to the Switched Sci\' IL'<'' t•unl;luJCd herem :oo1tl <')CCIII "' t~III<~Wo-c 

prm·idcd herein. the li.lbilitics ul thc !'umpany lor tbrn~j!CI all\on.: uul ••t 

mistaki.'S, urntS.~Iun.~ . lntcrrupiiUIII , 111'1:1)'1, cttul\ ur •ll'l<'<'l\ '"'"11111~ 111 lht· 

course uf furnislnn j! Sl'f\'lcl.' hcn·umlcr and IMII ' '""''''" hy the lk',!hj!<'lk'<' ur 

inlcllliUI'IOII :ICIS nf the l'u.\hiiiiCr shall Ill lltll' \'l'nl e.\cc.·d an :IIIIIIUIII l'<llll\'ltklll hi 

the mili:tl ~ri<kl dmrgc In the C'usrurnl.'r' Ul'curdtlll! In thl' Tu1111 hu the cull 

during which such rn istakc. ornis1inu. uu.·nupriun. dd:ty. crrur ur dl'lcl'l '"the 

course nf furni1hinj! scf\·icc hrrcuudcr IICCur>. cXC<'Ill m <':1\cs ul ll'tll ful 

misconduct by the C.1mpany. 

2.3.(• The Company m:t)' rely on u:c~ ur other rlurd ll:lfll<'' "" rh•· pl.'rlurm.u~~:c ul 

Scrv1n-s such a.\ l.tx:al AcC<.'SS. 11(11111 ('ustnmer rc•l"'''t :uMI CW<'UIIl1D :utd 

ddil·cry nl "PIIIIlflli.1tc :outhuri1.m~ thlCIIIIII'llt! . the Cumro:my may :ll't II! :0~<111 lnr 

Cuslnm•·r In uhmining such olhtr Scrvtccs. ( 'uMnntcr's li:thtlity fur ch:trj!CS 

IJCrcundcr will 11111 he reduwd h)' ttllltllld)• h111:1ll:11inn ur lll11HI11Cilllllllt nl 

( 'usmrncr p1111' tlkd facilities :md '''IIIII""'''"· 

! .3. 7 No l'OIItr.ICitlfs, agcms 01' cmpln)'l'V' ul cumk'CI Illj!. cutiCUIItnj! "' uth~r 

p;uticir;atinj! l':lrticrs llf cumpanin Will Ill· ill'\'lllt'd tu hc l~•IIII01Ctnr• . ~l!<'nll ur 

~:ntplnyccs ut tilt' Cuntpall)' wiiiM'Ilt " ""''" :.utlu•111allun. 

h•unl: Fchruary I -1 . I W 7 
Jnhn Mcintyre. \'in: l'rcMdcnt l'l:mtlllll! 

!SSCI Wcst I iull Kt\1<1 
Wulltn)! ~lt-;11I1>'A'lo, II . t~UIK 

I:IICI:UW: 



Apollo Communicatit:>ns Sc:rv~e:es. t l(' 

SECTION ~ - RIJI.ES ,\NI> RECaJI.ATIONS 

2.3 Limitation (If Llllbility ({'on'!) 

l'lnr11la T:mll Nn. I 
Onj!ll~11 Shn:t ;Ill 

! .3.1! Til<' Cump;any wil l ~ indcmmfi<\1 :ulll hdtl harmlcs' hy the c·u,tnmcr :lj!iunst: 

(i\1 Claims fur hbcl. \J:mtlt·r. miiiiiJ!t'mcnt uf l~ll<'llt 111 CUI')'IIj!IU. nr 

unauthurill'<l usc ul any tratlcmarL. uadc 1~1mc. ur Scl\' ll'C mar~ illl\1111! 11111 

uf the material. dat:~. mfmullltiun. nr uthcr wnlcnt llilll\llll llcd \ 'Ia 

C'nmr>:my Servicc\ls): at~l 

(0 ) Viulatiun by tu~tmncr uf arry ·~ll<'r lrtcrary. urtdkt·t~~:~l. :ull\llc. tlrall<alrc. 

nr mustcal nght; and 

(\) Violatinn. hy C'ustllm<'l uf lht• llj!ht 111 f111\'3t1': :md 

(l)) C lairnl ur Jlal~nl infrin~C'fUC'IIt nrl.;m •. ~ trnm cumhiiUII)! Uf l'lllllk'\' 1 111~ 

Channels with e<IUIJlmcnt and systems nf the l'u~tr•rn•·• : :uKI 

(t:l Claims related In lust ur stulcn •·:rllmj! •·:mls. Cl<'clll :" dt'M'IIhed 111 

l'araj!raph 2.6; anti 

( I : ) Auy uchcr f.:lauus wh:&IS4"-'\\'f rt·f:ltm.: In tH ar~,m.,: lruru tttt..'\\:tJ!t" uuucnt 

or tbc uarL\rniMiun thcrt•ul : and 

11 il All uthcr t'l;tirns arisinl! uw1 ul :my uct ur nnu•~uur nl the CuMumcr 111 

cumtectlnu wuh Scrvicr:s 11111\'lllr:rl hy rh~ Curn1•:my: :mrl 

'"'H.'tl h •hruary 14, 111'17 
Juhn llfdmyre. Voce l' rc,ulcnl l'l:uuuuj! 

255U West ( iull Uu:ul 
Rulling Mcadow~. II . 1~10011 

Ettccuw: 



Apollu Communications Services. I.LC 

SEI TION 2 • RIJI .ES 1\NI> JU\1 illl.ATIONS 

~. 3 l.imicacion of l.iabilicy (C'on·u 

l ~urltb Taull No. I 
Ougn~al Sht-el 31 

!.3.11 The: Cornp;any will be indernrnli l'll ami held harmless hy the l'u~tmncr :a~:~ms1 : 

(Con'c) 

(II) All loss. claims. demands. ~IIIIS, ur n1hcr acuun. ur :my liaholo ly 

whallOI!vc:r. whether sulfcn-..1. made. il!lllitulcd or nsscrccll hy I he < 'uskuncr 

or hy any ulhcr r•:lll)' or r~<·r.so11~ . lor :my JICrsw~ol i11111r)' 111. or dc;uh ol, 

:my person or pcrS<IIl~. 31~1 1111 olll)' lu\\, ll:llllilj!C Ill tiC\IIIICIIIIII Ill :Ill)' 

flrt~ocrcy. whrlhcr o"'lll'<l hy rhe ( 'u\lumcr ,., tllhcrs. <'ilu..cll ur d:n111cll 111 

have hc:cn t.cau~ dllt-clly ur mllnt't'll)' hy lloc hl)r;rll:1111111, t~O<·raltnll, llnluH· 

111 ti(!Ctalc:, maimc:nancc:. rcnltl\"~1. rrcsctll'c. wno.huon. hll·:~uun or 11\C ul 

such ciJUipmc:m "here such lrl\lallarron. ti(ICI:IIttm. fa1lurc In up.:rarc. 

maimcnancc. condilion. ltoc;niun or usc " nul ''"' olill'<'l "''ull 111 lhc 

\omp1my's ncgligcnt.-e or willful :tclimr: ;uKI 

(I) J>cfaccmcmuf. or d;nn:tgc 111. lite lltcnmc~ nf a ( 'uMnmcr rc~ullllll! frnm 

lhc furnishinj!. lnslallaliun, :UKI/nr rcmu\'al of Channel f:t(llllocs ur 1hc 

:&lt;M:blllcntol inscrumcms. tc1Uif1111t'lll and a~\oocr:ucll Wlrllll! 1111 nr ''"'" rhc 

Customer's !'remises. 

(JJ Clanm ari~"'lt nul of IIIC U\C ul Scn·1ccs ur '""s.ocialcd CtltiiJIIIIl'lll 111 nn 

me\f•fc nt;lnrk~r htKh :1" u\t.· m :m t'llllu~IVl" tiiiiiUSJllu.·rc) nr I he nc~hJ!tf11 ••r 
willful acl uf any pcr~on udocr rlwn I he I 'uonl':my. 

'·"""'' l·chruary 14. 1•1'17 
John Mdnlyr•·· v .... ,. l'r<')lllclll l'l:unun.: 

:?SSil Wcsr I iull R•~•d 
Rolling Mc:lllu~<·s. II . I~MMIX 



Arullu C'umrnunic~IIOJt~ ~r,•k.:~. U.< ' 

sr:<: I'ION 2 • IUJI.Il.'i ANU IW<aii.ATIONS 

2.3 l.i;tholirics of 'nrc C'umrany (I 'un'l) 

Flurala T:mll Nu. I 
Otlj!lll;ll Sht-.:1 3! 

2.3. ~ Whcrc: rhc: Ccllllfl311)'·~ 800 ~rvk11:IM •~ 11111 m:rtlc :1\·adahk unrh~ dar~ t·ummm~ll 

to the Customer. nr can11111 tlllrcrwr-.c he nlallc a\'3ilahlc afrcr rhc C'utn(l:tny's 

:ra:t'(lr.llll."c: of rhc ('usromcr's ~1\·kc ur~r . tl( rhc Cu\lomcr rs f"'"''~d wnh a 

nurnhcr or numbers lllhcr rl..an rhc urK:(~I cummirrcd hy rhc C'ump:my ro rh~ 

Cusrnrncr. :rnr.l :my such fnihu~ nr Jailures is due ~ufcly '" rh~ lli!j!hj!er~~:..- nf rh~ 

f'omrr:my, 111 ~udr <'01.\C rhe l 'um1•:mv\ h:rfulny. rl :mv. wtll I~ · lumr•·•l '"Ill<' 

lesser Of (or) lhc :tt'IUill IIIUIICr.lr)' tl:tlll:tj!e\ IIII.'UIIccl illlllprtl\'l'tJ hy lht• ( ' 11\IIIIIICI 

as tire dlll.,l rcsulr uf ~uclr failure m l:tlfurc\, nr I hi rhc ~11111 nl ~ I,IMMJ.IMJ. 

2.3.10 lrnc:rrupcklns. delays. errors. or ~1<-crs <-:JU~ hy <I( ,·,mrrrhult-.1 ru. dll<'t'lly ur 

indirc:c:rly. by act or umis.\ion uf c·u,rnu~<:r ur '" cu~rmncrs. allrlrar,·~ . aj!cflls . 

conrracrors. rcprcscmariws. invitt'\'S, lkcns<:cs. Mrcccssur. nr 111\lj!ll\ nr wln~h 

uriS<: from ur un.· causct.l hy the us..- ,,,- f•u.·tllti4!S or e•lu•rmt.•,n nl ( 'u\fnmcr ur 

related pnrries shall nut result in the lniJIIISillnn ul an)' hahrliry wh:rt.MICWI ur•un 

rhc: Comrany. and Cus10mcr slrall raY In rhc ( 'umrany :my rra'iur~•hk "''"'' · 

ClljlCIISCS, dam:&j!cS. 1~'1:5 or pc:rralrics rncurred by the ( 'ump;my a~ a"''"" lhereul. 

including costs of Local Al-ccss l'rnvtdcr~ • laiHtr :1111! m:.reu:tl\. In :nhhllun. all 

or a flllf1JOn nf the ~1\·kc ltl.'l)' he rmvKkd uwr lacdillcs uf rhord (l:trlrcs, :.lllf 

1ht: Cornrany shall11111 be liable 111 l 'u\ltiiiiCI ur any ·~lrcr IICIMtn . '"'" ur cnury 

in :my rcslll'\'1 what'ltlC\'cr ari.\illl! uur nl llclecl~ c:msctl hy ~uch tlnnl 1•:rr1rcs . 

' llrc Cump:my's liability, if any, with rej!orrol It• rhc delayed 111\tallat t<lll ul 

facitilics llf CtiiiiiiiCIICCJnCIII of SCf\'ll:l' ~11:111 lktl e~n-.,d ~ I,IJIJIJ. 

r'""·d: h :hru."u )• r.a. t•)tn 
Jnhu Mdmyrc. Vrec l're> ulcur 1'1 :111111111! 

~5SO Wcsr < inlf M•~•d 
Mullin)! Meadows. II. (.CMMIX 

. ...... 11\t .. 



SECTION 2 - IUII.I:S -'Nl> I(E(;UI.ATION.S 

2.3 l.lahtlillcs of The Company (Cun't) 

l'lnroda Taroll Nn. l 
Oro~:mal Sh<"l:t 33 

~. 3. ll In the: event paMk:s ucher than C:ustnmcr (c . j! •• ( ·u~turncrs c:ustnntcts) sh;cll ha\'c 

usc uf the Service: dirL"I:tly ur indirectly thmu~:h Ccmumcr. then < 'ustnmcr 11grccs 

to forever indemnify and IHtld the < 'umpany and any at'filiatcd nr Ul~tfWutcd 

third·pMty provider ur OJICrator of facalitk-s cmpiii)'L-d in prtl\'iSKtn nf the S•·rvtcc 

harmless from and al!"imt any and all claims. ckrNnds. suus. actKn~~. l1"'w'. 
damages. assessments ur rmymc:ms which may he ;L~rtcd hy smd parttc~. 

2.3. 1:! l'nl' l'rivatc Line Sc:l\'ll'<'S, tl the< 'umr~;~ny·~ latlUit' ul pt·rtnun;mrc hy " '"'"'" 
sp."l:iliL-d above shall he fnr thirty (30) days <K kss. l'rl\•atc l.mc Sc:rwn: shall rMII 

be: subject to canc:cllatiun. hut an llllllrllflrlatc pcrcemagc nf ch;~r)!es f11r the 

directly affceled Service slwll he ah;ucd fur such Sc:rv~ec inlcrrupuun. It lite 
Cumpany's failure of pcrfnrmaocc: ts fnr more th;m thirty (Jll) cl;tys. then thc 
tfircccly affcctt:tl l•rivt,h: l.inc Scrvkc may he cmu..·cl..•d h )' d lhl•r the C"nmr•:m)1 '" 

Customer without liability other th;m ('ustmncr's liahility fur p01ymc:n1 tltr s:aid 

Scrvkc provided prior to carK."I:IIJinln. 

2.3. 13 The: failure 111 ~:ivc notice uf default . 111 enfnrce ur ~~~~ist upnn cumphanc.•c with 
any of the terms or conditions t~erc:m. tiM: watwr of any term nr L'ntttlhtotl} 

herein. or the l!ranlinj! of an c:xlc:nsK•n uf tintc fur pcrfornull('C hy tlk'-r·umr~;~ny 

ur the Customer shall tktl <'UIIllllulc the Jk'rm:ttk'tll waiver ul ;my 1<'1111 ur 
condition herein. Each of the prO\•isions shall rcn~:~i n :11 all time: 111 full fnr•e atttl 

effect unril modifted in writing. 

ls~ued: Frbruary 14. 1997 
John Mcintyre. Vice l'rcsidcnl l'latlllllli! 

25~<1 w,·sa Ci<•ll lh-:1<1 
Kulltnj! l'ok.tdui\S, II . t~NN IX 



Apollo <:omrnunic::nioM Scn••t:~s. LL<.: 

SI:CTION 2 . IUJI.ES A Nil ~HI iii i.ATIONS 

2.3 l.iabililic:s of The: ('omp;~ny (Cnn'l) 

Flurda Tariff No. I 
Ollj:11~11 Sl~t•t·l 1~ 

2.3. 14 Wilh rcspcc1 In Services provided hc:rcuntkr. lh~ Cornp;~ny hcrdl)' CAflll'S\Iy 

disclaims. will1001 lirn i1.11iun, llll w:arra111k~ nul Slalt'tl in thL~ T:~r~ll . whether 

CJflfCSS, illllllit'tl or SI.11U!Ory, and Ill Jl.1rlll'Uiar di\CL1 111l\ all IIIIJIIK'tl 11':111:111111'\ 

ul n~e•d~uualuluy a•Miul lllllt'!l.~ 1111 ., t•a•ucular purp•~·. 

2.3. 15 Noucc will he l!iv.:u :•ll~r di~unriuumt: Sc•vic.,, ·n,., I ·u,romcl w1ll '"' •~<'em•· • • 

Ill h:IVC Cilll\:clcd Scrvit:c as ul tile 11111~ 111 \llCh di\UIIIIJCCIIIIII 111111 Will II<' hahh· 

fl1' any .:;n~e~:llatKJn charges set furrh m1h1~ T:tllll . If IIIC C:"huncr U\t'S lUX XX 

or other carrier :K't:css t11dc:s once lht: Cu~lumcr\ nc<1•un1 ha.~o ht'CII c:u~t·ckd hy 

lhe Comp;~ny. the: C'us1o1nc:r is a Cu\hlltiCr ol 1l1e I )II(' IMII ll~e I 'omt~;~ny. 

2.3. 16 The C'Cllllp;IR)' will m;akc: rMI refund of OWIII;I)'IIICIII hy :1 C'u\llllltcf IIIIIC\~ lhc 

claim fur such uvcrpaymcnl. IOI!Clhcr wuh npprnpllalc cv1dcu.:c 1\ suhmlllcd 

Wilhin IWIJ )'elliS uf lhc dale ol IIIC allcj!cd 11\'Cifi:'I)'IIICIII . In lht• CVCIII ul ll lnlhnl! 

crrnr rcsuhinl! in :m uvcrbill in): or m·cJclmr):c 111 its <'&ISlomcr>. the ( 'umpany 

may rd'untl the: :unuunl .,,·crbillt'tl '" ow •charl!t·d hy nK·ariS ollll'"' r:.tcd Clt'tlil 

In lhc acctiUIII uf all affccred Cuslmncrs on a d:uc ccrrain. 

ls.~ucd: February 14, I•J'J7 
JCllm Mclnryrc. Vice l'r~'idclll l'l:uuunl! 

:!SSU We~ I ( inlf Uni!d 
Uollint: Mcatlnws. 11 . 111MMIK 



/\poilu CommunicatiOIIS Scrv~CCS. J.U · 

SE<,' ION 1 . RIJI.ES AN I) IU!Iaii.A'I'IONS 

! .4 IJsc of Service 

l'luab T:tnll Nu. I 
Onj:mal Sh<."'t JS 

2 . .S. I TIM: Sen·it:cs ~tiler ell herem may he uwll lor any 1:1\\ lui 111111111\1'. u~~:huhn~: 

hUSIIll'SS, govcrnmcmal. or other u-.c. ' l11crc arc nu rc,lii\'IUIII\ un ~~~111111; ur 

resale of ScrVk'l:'i. lh'""''\'f, the ( 'u,tun~er rcnJams IJahk "" all uhhj!all<'ll\ 

under th1s Tarill IMliWilhstanllmj: ~urh \harmg 111 1nalc :Ukl lrj::udle" ut the 

('mu1•any's knuwltlll)c ~t t' same. The ( '~tmp:my w11J have 1111 h:lluhty 111 :Ill)' 

p.:rsun ur entity uthcr thau the C'ush1111cr :ukl unly :t• set furth herem. The 

Customer will '"'' usc nor J>~:nnn <~her~ tu u\C the Scn' l<'c in a m:nu..:r thnl <'Uuld 

inlc:rfcrc with Sl:rvic<.'li pnl\'idclltu uthc:r~ or that cuuh.l h:1r111 tlw l:ll' lhllc\ . 

lssut'tl : February 14. 1997 
Juhn Mclnl)'lc. V1rc l're~1dcn1 l'lanlllll): 

~ssu West ( ;uu Ko~a~J 
Rull illj: M<·lnlm\'' · II. I~MMIX 



Apnlln ( 'nmmumca110ns ~rvK.-.:s. I.J.(' 

SEI~rtON 2 • IUJI£ <; 1\NU KECilfi .ATIONS 

1-hlfMb T~n ll Nn. 1 
lk oj!U~;JI SIK.-cl 3to 

2.4.:! Scrvitt furmshl-d by lhc l"om~ny n~;ay he ~tranj!rtl fur Jllllll u'ie <If auiiH>rll<'d 

USC. Tile Jlllnl UJC:I or 1\ulborir.ed User \0'111 he: Jl<"llllillrtl In U\C \Udl ~1\'K."\: Ill 

11M: same: mann.:r as 11M: Cuslomcr . bul $Ubj«l 111 11M: fullll-.. mj!: 

(A} ()n.: junll u:~er or Aulhoritcd User IIIU\1 he d<"SI!;I~olcd lL\ lloc C"u\homco. 

'lloc dcsigo~olcd Cus1nmcr docs IM>IIO<"Cc:>,<arol)' h:ow 111 ha••c cunuuuuoc:o11nn' 

rctluirconcms nf its own. Th•· C'u\lnmcr musr SJlCCihcally r~nuc :oil 1111111 

users m Aulhoritctl Users in doc At•J•hc:ollun lur St·n •K'c, Scl\' ll'C ""'''" 

which in•·oh·c lhc ~lall, rcarrangcmclll ur <lo~mnronuar><·c ul I""" u-.c "' 

au1huro1ctl usc: Service -..•ill be a<'CCfllctl hy lh•· C'nmpany nnly lrum lh:ol 

('uJinutcr allll will be subjcclln :til rq:ulallllns nl lho\ T:noll. 

(II) /\II d1:argcs fur lhc Service Will he wmpulcll iL~ 11' I he Scmn: 1wrc 111 ,,.. 
hil lctlln unc C'ustnmcr. The Jnnot U\cr nr Anlhnro~<•d llscr whwh has been 

tlcsirn:llcd :L\ the Cus1umcr will I><· holl,•d lur all <'UIIIfk>!ll:lll \ nf ohc Scrvkc 

:mtl woll he rcsJKIIt\ihlc for :oll1oaymcnts 111 lhc ( 'nmp:my. ln lhc c\'<'llllh:ol 

I he dcsognalctl Cus1mncr lao Is In pay I he C'nmpany. <':ll'h 1111111 u-.cr no 

Aulhnmrtl User will be liable 10 lhc Cnmpany lur all char~:<'\ u~~:um-d a\ 

a rcsull ul u.s usc of lbc Cnmran)"~ ~1\'K.'C. l:ad• JUIIII 111 Au1hnr11cd 

llsc:r 11111\1 suhrnol In lhc dc'ilj!1~11<'d C'u\lnoncr a frllcr :IC.'<'flllllj! <'llllllllj!CIII 

li:ahollly fur ol.s flOIIton ol all charges hollctl h)' I he I 'nmr>:my 111 1hc 

dcsign:uctl Customer. ·n.,s teller IIIU\1 :olsu Sjll'<:if)• lh:u lhc '""" nr 

Aullw•m•'tl IJ~r ulll.lcrsrands I hal I he ( 'umpany woll h:l'ci\'C :o "~'Y Ill lhc 

!:I0.11:&nly 1111111 1hc dcsoJ.!Rall"tl C'u""""'' . 'lloc l'u•lnmt•r wolll~<· " ''t"'""hh­
fnr :aiiOl<:~lmj! dwges 10 c;J(:b Jllllll U}CI 111 AulhoKIIt:tl lh•:r. 

1\~uctl. l·cbruary 14, IIJ'f7 
Juhn Mclnlyre. Vice l'll'\idclll l'lannong 

25511 WcSI c '"" K·~•tl 
Kullm.: "''''"'"" ' · II I~MMIS 



Apolln Cunununblk•ns xf'·iccs. I.I .C 

SHTIUN 2 • f(lll£'i ANU ltl :filll A'IIIINS 

2.4 IJsc: nf Servia: (Con'l) 

l ' lun<la Tariff Nu. I 
lll lf!lllal Shccl J7 

2.4.3 If 1hc service is u• he rt-suld ur rchilled. lhc Cu,lnmer mus1 haw a ( 'ct111"'31<' 111 

l'uhlic ConvcnicrK.-e :md Nt't.'t.'SSIIY :L~ :111 mlcrud~llll!l: c:lltll:l f~t~m lht· l' lurul:• 

l'uhlic Service l'mnmissiun. lu addilinn h• lh<· nlhcr )1111\'i~uml 111 1111~ Tanll . 

( '1s1mncrs rcscllinl! ( 'nmpany Sci\'K'es w1ll he IL'Sponsihlc lm all1111eracr~<•n and 

Ullcrlacc wub I hell u" 11 \ulncuht·rs 111 Cll\lllllk'IS. '11..- I'""'"""' nl I he S.·n·u·· 

will lltll create a J>:llllk'l~lnp ur IUIIII •·en1u1~: '"''"C<'II the I 'ump:my :nwl I he 

Cusmmcr nor r~:sull 111 a Jllllll wmmunicnllnn' Sen· .. ·c nltcnnt: '" 1h1· l'u,lnme" 

nf diller lhc C'nmpany ur ''"' ( 'uMnnter. 

2.4.4 Service furnished hy lhc C'nmrany w1ll '"'' "'' us.'t.l fur: 

(A) Any unl;awtul '" (r;audulcru r•urpt.~Ws: 111 

(II) Any purpose foK which any payrnenl 111 111hcr •·o.•IIIJICIIS:olu•o 11 rcc<"""" hy 

I he Cuslnnter Cll'CJII when I he C'u\lumcr is :o •·nmnnmil':n inn~ cnn11nnn 

l"arru.·r. a n·~;alc \'nmmnn l ';tHil'l . au l'llh:mct·d ur c·h.'\ 1t1111tt.' St•f \ ' II,. 

provider "'M' 11:15 1ubsc:robo:tl In lite f'nmrauy's Scl\'k'C\. lh'"cwr. '"" 

provisoon dlocs IMII Jilt-elude an a.:rwmcnl hclwwn I he l'usllllll<'t , 

Aulhorizcd 11scr , nr jniru user 111 shar•· 1he Clllil 11f I he Ser\'occ a,, lnnt: '" 

this arranj!CIIICnl J.!elter:oles IMI)llllfll ltlt :OII)'tiiiC Jl:IIIICIJl:lllllj! Ill :0 1111111 II\<! 

'" ~u1boro1.cd usc ;urun~:em~nl . 

Issued: February 14. IW7 
Juhn Mchuyr~. Vll'C l'rcsulclll l'l:onnon~: 

1SSII Wot <iulf f(,Qd 
Hulton.: M<·:ulm"· II I~UIM 



1\pullu ( 'urmnunicaliml~ S..-rvK'C~. 1.1.<" 

SEniON ~ · IWU:S 1\NI> IU:liiJI.ATIONS 

l·luntl:r ' I :r11ll Nu. I 
Ongn~rl Sht·cl JX 

~ .4 .S i\ I"U-slmncr of lhc ('nrnpany"s 80Cl Scrvrcc.\ wrll I>ICI\'I<k 1~11 k\\ 1h:m len 1 lUI 

hush~-ss tbys rllllicc pricrr 111 irnplcmcnlalrun nl ~fii."Ci:al adwfll\1111! m nllrcr new 

pro1004ions likely 10 slimulalc usage. 

:2 .4.6 If a Cusrorncr uf !he Company's I!IWI Scrvll"\"ll " luund In be IMHH~rmpl1.1r11 Ill 

p;l.'l,ing b:rd apprupri:arc answer liUJlCf\'""'"· rhc Cnrnp:rny rcwrw~ rlrc llj!lll 111 

~uspcnd Scrvrc:c ICnlflCIIOIIIIy and/ trr deny rcCfUC~IS fur ;rddllllll~ll SCI\' ICC. ' llrc 

Cumpany Willj!i\'1: lhc Cuslumcr len IIIII d;ry~ WIIIICII nullcc vra Cl'lllht•cl II .S. 

Mail ul inlcntlu su~1rc:rlllur deny Scl\'lt'c tluc 111 '""'' 111111 cnmjrlr:rnrc. 

2.4.7 'llrc Cum1•any rcsci\'CS rhc rrgh11u rclfUIIc a ( 'u\lcrrllcr rccfUC\11111! KIMJ Scrvrt-c Itt 

supply lhc following infurma1ion when ICIIUCSIIIII! Scn·rcc: an rnllml lr;rllrc 

liiiCCiiSI . idcnliliclllillll uf lllllicipalcd husy hour. idclllific:tlillllllf liS j!CIIj!l:lllhicnl 

lllllrkclhll! lliii!CI nrcas. 111111 ;r schedule ut' m:rrkcllng :rnol fiiUIIIIIIInnal m·livhit·~ . 

i\ new trarlic furcca.'l will be suhrnillcd quarrt·rly allcr Scrvict• rs nnlmlcd. 

2.4.11 l'mm liiiiC·IlHrnrc:. lire ( 'nmpany writ ~:mm t•rcdll a.:ain\1 U\llj!t' t11 mnrllhly 

rn:urring or nonrt-currrng charges 111 an anKtUIII nul 111 cxn ... ·tl ~ I.CJOO per 

Cusron~~:.r or pcr :K:l'UUIII per munthl)• brllrng pcrrud wht'llC\'cr rht• ( 'company 

dcrcrmincs in irs sulc drscrcrittn rh:rr such ;r ncdu ·~ \\':trr:rnrccl clue In 

cnnsirkra1ions involving rhc rklivc:r)' nl fi:UI Scrvr<'C ru rhc ( 'u\honrcr nr :rc<·nulll 

n.u:rving lhe crcdir . 

I).~Ul-..1: hhruary 14, 19'17 
Jolrn Mclnl)'rc. Vice l0rcsidcnr l0lannrng 

~SSII Wl'SI (inlf Mc~;MI 
Nnlton1: Mc;"k'"''· II I~UIX 



t\pulln Cummuni<-atK>Il$ S..·r\'K'I.'li, 1.1.< · 

SE<· nnN 2 . IIIII .ES ANU IWiilll.t\TIONS 

2.4 lise of Scr\•itt (C.un't) 

l'lnrHia Tar ttl Nn. t 
llllj:ll~11 Sltwt 311 

2.4 . 9 -.n., Cm>tmncr may be billed dll<'t11)' hy Ilk' I.EI ' nr I 'AI' nr :mv nth.·r :tuthut oll·ot 

lii.'C.'CS.\ IIIU\'tdcr lor the Lk-diCatl'tl Al'C.'n.' :uran~··nocnl5 5ell'\:ted hy Ilk' I ' w.klllk' l 

for the provisioning of ecrcain SwJtChl'tl Services ur l'ri\'alc l.inc Scrvtcc~. At till' 

C:u.,tomc:r's request. the Cnmp:tn)' may :JCI "' ~~:•·nt m the ·•uk'r 1111: nt "" 11 

nrwu~:cmcut~. lu 1nst:mcc~ wl11·rr the I 'umpauy u11lcrs ~ud1 :uran~:•·mcut~ U\ au 

:1gcnt ti1r the ( 'ustumcr. if the I.EC: bills the (''""l':my mther thau 1111· I 'uMun1c1 . 

the C'umpany will hill IAocal Acc~s d~:trj:<'!> 111 the ( 'ustumcr <Ill n 1':"' tluuu~:h 

ha,is. 

!.4. 10 If an entity !Mhcr than the Co111p;ill)' (c.j:. an<J4her •·arricr ,,.. suPJ>her) "'"'""~ 

charges on the: <'omp;u1y in curn~et:tHlR wllh a Scr\'1('\: and tiiiK<' do:llt!C' :m· '"" 

S!ll.~ir~eally IL\tl'tl in this Tarifl. the ('umpany ,..,11 pass dunuJ:h tii<ISC d~:~r~es tn 

the Custmner. 

2.4. 11 The Customer will be deemed cu lmw c:mcdcd Scr\'kc as uf the d:lle ul such 

disconnc:c:tion and will be liable fur any t':mc:ellatiun clmrt:cs M't lmtlt 111 tim 

Tariff. If the Cu\tnn~er wcs IIIXXX "' ntl~t•r •·:mocr an'C."'' ,.,,...,, "'"'' tl1<· 

( 'ustumer's :tcl"Uuut has bt-c:11 •~•K'I:Icd lty the Cnmpany. the Cu\huuer IS :1 

Customc:r of the DUC noc the: C'<lrnpany. 

t.sue..t: February 14. 1997 Elfecuvc: 
Jnhn Mclmyrc. Vice !'resident l'l:mning 

2550 West Golf lln:td 
llnllinl! Mc;ldii"'S, II . C~MMIX 



Apollco Cummunk:;uions ~rviws. I.I .C 

SECTION :! - ltULiiS ANI> REGULATIONS 

2.S Obligations of the Customer 

l'luml:a T:mll Nu. I 
llllj!lll:ll Sh<'CI ~~~ 

2.S. I 1l1e Custmner will lie responsible for the r~;~yment uf :oil ~h:orj!CS h>r Sct\'JCc,~ 

rornvided Ill CustUIII<'r IIIMicr thi.~ Tariff OIIMI lur the pOI)'Ill<'lll nf :oil eAI'I:.C, S:Olc.\, 

usc: or other similar taxes that nuy be lcvoc:d by :o t;n\'\'llllltj! hnd)• til' hudi<'S 111 

conjunction applicable tu the Sl:nii.'C furn"loc:d undcr tho~ Ta1111 unfc~~ SPl'Cthcd 

otherwise herein. 

2.S.2 The Customer is rcspcmsiblc for payment of all ch:ugcs lur Service~ pru•·itl-d by 

the Company and originating at Customer's numhcr: accepted :11 l'ustumcr's 

numllcr: billed 111 Custunoc:r's l'aflin.: •·ard ur Authiii'IIOIIInn ( 'twk: ur rcrwlcrcd :ot 

Customer 's SJ)(,'Cilic rcquc)l, regardless nl wht•thcr the C 'u\h1111Cr') larthllc> '"""' 

fraudulently used . 

2.5.3 '11tu C'ump:my will mil be rc<tuircd tn wn<idcr '"')' t 'usuuucr cfauu lnr d:oao:~gc.\ 

ur suuutury pcnnflics, ur :tdjustmcms. refunds. credits nr cnnccllnt lun nf •·hargcs. 

Uttless the ( 'ustnmcr liltS notifa:d the Cum 1m II)' in writin~t uf :my tlispul<' 

l'OIIl'Crrting charges. ur the basis uf any claun lnr dam:o~tes. wtthm sixty CfJIIt 

eafcnd.tr clays after an inmice is rendered or a debit is cffl't.'ll-d hy the C"111npany 

lnr the all gi••inj! me hi •uch dispute nr claun. All)' soch tklllt.'c "'"" -..·t tnnh 

sufl1cit:nt facts 111 pruvidc the Company wuh a reOI!I<mable ham upon wlud1 tn 

evaluate: the: Customer's claim or dc:n~;~nd . In tlw event th:tt the ( ·u~ltlmcr IS IMOI 

satisfied with the Company's resolution uf any dispute , the ( 'u\lumcr 111:1)' nt.1l.:c 

application to the Commission flY reviCw and d•~PL>Sillon ol the maller. 

l .sue<l: Fchru:u y I~ , ll)IJ7 
John Mcintyre. Vice l'rcsidcnt l'fannno~: 

2SSO West Gulf ltoad 
ltulfinj: Mcadtii\'S, II. hOIMIK 



Apollo Communications Services . llC 

SJ;(;I'ION 2 - RULE.<; ANI> IWGIJI .ATIONS 

2.S C>hligations of the Customer (Cnn'IJ 

r:tnrid~ T~riff No. I 
Orij:nwl Shn:t 41 

2.5.4 The Customer will indemnify and hold the: ('urnrany h:umlcs~ lrnm :any :md all 

liability that Is not aprcssly assumed hy the: C'omrany in l'aragr:aph 2.3 and that 

anscs m Wlllll'Cihm with the: prm·•~iun ul Snvkcs In the Cu~tnmcr . Cu\lomcr 

will prnCct1 and ckfc:nd the l'umpany lrnm :any ~u n' ur d atm\ alkl!ll'l! 'uch 

l~1bility, and will r~Y ;til expcmc.~ lincludin~: allnrnc:ys' fcc~). :uwl ~'"''Y :111 

judgments which may he incurred by ur rendered :agam't the ( 'umr•:tny 111 

connection therewith. 

!.S.S The disc:ontinuancc: uf Scrvicc(s) hy the C'urnp.any pursu:mt 111 l':ar:tj!r:tph~ 2.3.2 

:md 2.3.3 docs rlUI relieve the Custctrnrr ut any t~lhj:aliom In fl"Y the Ccu•rany 

for charges due and owing for Scrv~c:c:C'l furm~hl'tl up In the time ••I 
discontinuance. The rcn14:d ics 31:t fmth herein will "'~ be cxclu'l\'e aral the 

Cnmt'-'"Y ... m :ot :oil times he entitled In :all rights a1·ail:ahlc tn 11 under cnhtr l~w 

ur C:CJUity. 

!.S.ft The C'ustmner IS responsible fnr taking all necessary lcj!:tl 'tern fur 

interconnecting the Customer pro••idc:d terminoal ec1utpment with the lnnj! cli\l:mc:e 

network. 11tc C'ustontcr wll cn~urc that the Stj!rwls cmincd mhl the nctwmk nl 

the ()IJC do rwll dam~c c(Juipmcnt. tnturc pcrsunnd. or dcgraclc Scrv~c:c tn nthcr 

Customers. ·nte Customer is ~pctnMhlc tnr )Ct:Urtng ull ltccnw~ . J'<'rrrtll\, 

rights·nf-wuy. and other urr:angcntents tM.'t:c\sury tnr such intcrcumtet:tHIII. In 

addition. the Custor~~er shall CUIIIIII)' wtth :OfiJ•Iirnhle I.E(' s •~·~•l fH>wcr 

lirniuuions. 

lssu•·d: February 14. I W7 
John Mcintyre. Vil-e l'rcstdcnt l'lannong 

2SSU West Gulf lh~;~cl 
l!nll in~,: Mcacln"''lO, II . I~MM IH 



;\IM•IIu C'ununurucatiuns Scr\' lccs. 1.1.(' 

SHlTION ~ HIII .I;S A Nil HhC;I II t\llONS 

~.5 Ohligations uf the ('uMmncr tcnn'l) 

l' lurul:1 T:u111 Nu I 
Ollj:lllal Sht\:1 I ! 

! .S. 7 If as a result ul inat•rurarc mlnm~:~uon prm·~<k-d hy rho: I ·u,h•mt•l . I '1u '"'' ok'o•ol 

In he 11111\'\~1. rt•pL'K'\'\1, ur rt'tksrgno.'\1. lh<' C'u"umcr r< rc•pnR\Ihlc h• lhc 

paymclll of all )Udl ch:lfj!CS. In rill' C\'CIIIIhc ('UIIIII;III)' iii4'UIS ·'"" :ukl nr~'ll'l<'\ 

c:ruscd hy rhc C'u.<lllmcr tor H·a«•o~ahly Ilk' Ill H·ol hy rhc I 'uml"'")' 1111 rlu· 1~· 1" ' ' " 

ut' rhc < '"'"'""'' . I he < ·n,hunt·r " '"'l"'""hlc tur rhc 1':1ymcur ul :oil ~uch rh~r I!''' 

! .5.8 Fur a CuMnmcr subscrrhill)! 111 II~<· C'umpany'< l 'm-~lc lone Sci\' I<'C "' Sw•• •~·• I 

Scn•occ urih1iu)! llcd icalt•d 1\t·n~' ru 1..- c•cmplt-d lrum rhc munrhly •Jk'mol 

access surch:ut:c. rhc CuMumcr mus1 llrlwult· 1he C'um1•any :111 """'·""'' 

Excrnprlnn Ccruflcall'. 'l11c ( 'u\lnmcr may unl y he cxt·mprcd lrurn rhc 11111111hly 

Sfi''Ci:sl acc~s surd~:~rgc ir'rhc c ·u~ro1ncr') f:K'ohl)': 

tcrnun.,h:~ on :t dcv~t'l.' uu .. ·:•r,:•hlc ''t c.'HfltN.'t..' l tiiJ:! Jlh." tl4.'1\'nrL. nl lltL" UIIC 

sdt·crt:tl by rhc ('umiiUII)' wuh rhc lncul cxdo:on.:c lk'lwm~ : ur 

is :Jl>S<K' i:srro " 'nh a S"•udk'd /\en-" s.,r\'1cc rh:u " ,uhwc1 "' •·urr I<' I 

•·nmuwon lmc clrali!C' ; 111 

cnn<rirurcs a l'ri•·:uc Lilli' facilil )' uwol lnr lclt•x M'I\' ICC 111 r:nhn 111 

rdcvi~iom rransrnhsinn~. 

ls.u•·•l: hhnO:I<)' 1.1 . l~j<IJ 

Jnhn Mclruyrc. V1cc l'rcsi<kror l'l:tnnu1,: 
15511 Wt•M Ciulf Ho~ul 

Hnllm,: Mt·:"l"""· II I~UJM 

Ellccll\'c: 



t\pullu f 'umaiiUII N.':aiiUaL\ St•f\' lt'l''· I I f • 

SEI.TIUN '! - IUII .E.'> ANU IU:f a 11.,\TIUNS 

2.S Ohl il!:lliuns <>f lhc Cuslun~r t<'<Jn'll 

Hulltl.a l':ua ll Nu I 
C1111:aml Sht'l:l .1\ 

2.S.9 '1111! ('uslumcr i~ rcSIIUil\abk lur 1~aymc111 lur ullluul! daMa11cc •·:all' Ufl):ll~ll<·•l :at 

lhc ('amumcr·~ IIUmhcrlsl . lcrmin;alt•alma lhl' ( 'u~lumcr ·~ IIIKI llnallht:r. hillc•l "' 

1111: f'usunncr·~ ' 'allint: card ur ;wahur11a11un n~k. a.·cclll''" :11 rl11· I ·u,tum.·r ·, 

11um1N:r. "'llk'Ufrt'tl at 11~ ~JI<'CdtC h'<lueM ul the c·u,tulllt'l . 'll~t· l'u\hllll<'l " 

fC$1JUal\ihlc fur lla)'alll: all da:trl(l~ hll ~1\'k~' alit' I 'utnpJIIY IIIIIVHk-\ tu Ill lluau 

lilt' ('uMnrncr 's numllt'rl\1 . rcl(3rdll'" ul "lll'thcr tl..: l 'u,hllll<'r ·, l:acahtll"o " "''" 

ai.\Cd lnaudulcntly. 

2.S. IU The l'u~lnmt·r ~hall lit' h:ahk lur: 

(/\ ) Ncimbursilll! rhc l'ttmpan)' lur all lu" a~ a rc~ult ul 111<'11 . Inc . n .. ~l " ' 

ulhcr cab.\llllflllt'' ul I 'tt~np.uay ur Ul II · Jllu\·Mkd c oJU'I'IIIt'lll ur l:~t·altt ll..,. "" 

tht: Cu~lnrncr'x l•rcmi~c~. 

(II) Ncnnbursmg lhc ( 'ump:lll)' for d;un:at:c' tu l:u·aluit·s ur <'llllaltnll'nt c:tu\Cd hy 

chc ncglij!clll'l: nr wilful acu nf lhc ( ·u~tun><·r · <ttiiK't'IS, cmt•luy<·.-~. :a~cnr.. 

ur cuntrxu.,-s. 

' "'"~1: Fchru• ry 1-1 . 1997 
John Mclnt)'TC. Vt<-.: l'rcsMlcnt l'lannmj! 

1SSU West Gull Nu:ul 
Nulhnj! M<•:tclu"'· II r~UIK 

Elll'l'II\'C: 



t\pulltl Conmtumcaucul!! Services. 1.1.(' 

SECTION 2 • ltiii.ES ANU ltECit II t\TIONS 

2.t. Lust Or Slukn ('~lltng Catch llt t\uiiMIItraltOII l'tttl..·• 

Hum ta Tartlf Nu. I 
I }ftgtn:tl Sheet -1~ 

' IlK: ('usll•rner j5 rcspunsihlc fur all ch:u~t·s lur St'l\' tc:t'' plu\'idt•tl "' I he 1 ·" '"""''t . 

mcluclhlj! charj!<'S fur all •·:til~ t•la•·•·cl hy u~ ul I ·u,lumcr ·s :L\Stj!ttcd :tulhunz:alunt ur 

t:alling L-ard L11dc. Upon knuwlcllgc uf lacl~ whtdt wuult.l :ckrl a rc:asut~:~hk Jll'r~m tu tl"· 

(lOSSibilily of ur~:~uthofb<-d <L~ of CU\Iomc.-r's aulh<lfll:lllun t iT t·atllltl! t'atcl cuck tlw 

Customer will alert and 1!1\'C nul icc tu the ·t'um(l:ltty ul \Udt I :acts. 'llll' < ·u,tun~<·r "'ttl he 

excused from liability unl)• "''ilh tC\fl<'\01 111 unauiiMIIIIctl L~tll\ plat'l:tl alter rt..:t•tptul ~uch 

tMl4il:c: by the Comp~ny. 

lssl.ll-d: Fchruar)• 1-1 . 19'17 
Juhn Mdmyrc. Vt<'C l'"'"<lcru l'lamuug 

2SSO Wt:51 (ioll lttJ;MI 
ltutliug Mcack•••s. 11 . h(lliiiX 



i\f!OIIO Communicalion.~ Scr\'lccs. I.I.C 

SI:<"I'I()N 2 • RULES i\NJ) IW<aJI.ATIONS 

2. 7 Obtaining Service 

:!.7.1 AJIIllication for Scl\•i<.-..'S 

Hur Mb T:mtt Nu. I 
C)rij:nl31 Slk.-.:1 -15 

'1'11 •~•t:ain Scf\•it-.:~ . the ApJllt<;Jnt IIIU\I suhmn tu thl· Cnmpall)' u ~ •gnccl 

AJIIllicuicm For Scn•iw and u l.ctter ut i\gcnq. ·nu.-. AJlJlhl.·:uu muM :•'"' 

establish credit satisfacu.try to the l'omt•any :" JIIIWidt'tl in l':u;~,:r:•t•h ~ .7. ~ . 

2.7.2 l:stablishm.:nt u( ( '~<'Clit 

(A) AJIIllbnt 

'1111: Company reserves the rtj!lll lllu:unine the crcdllll'<"rd and dll-.:k the 

rcli:rcoc.:s of all aJI!llicaniS. The < 'omjl>lny may e~:nnme the credit 

pmrilefrt'CIIId of any applic;uu Jlrinr to uccerll ing the mder. The~ will nut 

in themselves obligate the C'umt•any 111 J1rnvidc Scn·kcs nr '" nuumuc 11• 

pruvide Services. if n lat•·r dll't'k ul :•t•t•hca•n\ ··•edu ""·urd "· 111 the 
upiniun111 the ( 'ornpany. contrnry to the ltt·st uucrcsl~ uf the ( 'nmttany. 

(I)) Custmncr 

If the t~•ntlitiur" nf Services nr the h:L\1} nn winch crcdtt wa• un.:ir~ally 

establ ished h:wc 111111erially t•han.:ed. :m ex"""!! l'ustnmer ma)' he reotUtr<'tl 

tu csmblish additional Cll'<lil . 'll•e ( 'nrnt•:my rcser,·cs the 11):111 111 cxununc 

the crl'Clit rt-cnrd and check the reli:rcnccs nf WI)' Custurner ;~t :my tune. 

luucd: February 14. 191J7 
Jnhn Mdruyrc. Vk',• l'rc\klclll l'l:nnnn.: 

~550 West (iulf Road 
Rolling Mentki\\'S, II . l~)()(lH 

- - - - - --- - -------------' 



1\pulln C'omrnunil.~linllli li<-1\'K't'~. I J .(' 

Sl:t"l'ION 2 • RIJU:s ANI> IWI iiii .A'IIUNS 

2. 7 fMIIaining St-rvil.'l: (('un 'I) 

2. 7.3 Dcposus 

11lc C'omp;1ny will 001 l'Oikcl do:pnsits. 

Z.7.4 Advnnn: l'nyrn.:nls 

'llle Company will IMII collecl advance Jl;ryrnenls. 

ls•u•·d · l'dmuuy 1-1 . I'N7 
John Mcintyre, Vice l'n·sicJcnl l'lannrng 

2SSU West Gulf Ruml 
Mull ing Mcadmvs. II. I~Kl()K 

Huflll.t 'I ~1111 Nu I 

Clu~mal Sl~"' 0:11 



Apollo Communications Services, UX 

SECTION 2 • RtJI.ES ANI> KI:GtJI.ATIONS 

2.11 Rendering aod f'aymc:m of llills 

2.11. 1 General 

l' lurnb Tunti Nu. I 
Uugm;al SI~'CI 47 

Bills arc prepared by tbc: Company. llolls arc ~~~~ 111 the Cuu-•mer's hilling 

address as siKtwnun il.'i acmum. l'aymenl in full •~ due upon ret'Ctfll hut n11 later 

than the: due dille on the itwnice. l'hccks shnuhl be tmtdc payaltlc II\ •~nncd 11n 

the bill, aod sent to the addrcs.~ liS listt-d tnt the bill. Failure tu rcmtl payment by 

the due date may result in a late charge as indk:ucd in l'ar111!ra1~' 2.11.3. 

2.11.2 llill ing l'eriud 

11lc Company uses cycle billing. The billing pcri<td is one IIKIIIth. ( 'l~:~r.:cs lila)' 

he assessed for unbilled trafftc fllf Ull tu twn ycurs in arrears. 

l.11.3 Ute t:hargc 

I f a Customer's bill is not paid within thirty (30) d:tys from the mvuice d:llc. the 

Company may impose a late charge: uf l .S ~ per month on the dc:ltncJucnt amount. 

2.11.4 Rtturn Chn:k Ch:argc 

A fcc: of SIS or S\'t of the amount uf the cht:d. whichc\'Cr tS j!r<'atcr. will ht• 

charged for each rciUrncd chc:c:k. 

Issued: February 14, 1997 
John Mcintyre:. Vice l'rcsidem l'lanning 

lSSO West C inlf Mnad 
K1111ing Mc:11luws. It, i~KKIII 

Etll-cton- : 



Apollo Communications Sc:rv ic<'5. U X 

SI\( "I'IUN 2 - IUII.I~<; ANI> IU:.aii .ATIIINS 

~.'I ('us turner Scrv ice 

2. 9.1 Gcncr:tl 

l'htrkla T:.nll Nu. I 
lllt):ll~tl Sheet ·IH 

Customer Scrv~-e may be: etmtact<-d in wntlll): at ~!'i511 Wt~st (iull Ut~l<l. Uull not• 

Mcaduws. II . (o(JCJIJH. ('usttlllll'IS n~•Y al"' t'ulll:tf t ( 'ustnnk'r Scrvttl' hy oh:o hnr 

a toll frL-c number. The ( 'ump:my ullt:n n~ ('usu•tm:rs ~c•·cral tull tree XIIIJ 

numhc:rs d<-p:rtding untl..: Custnnt<·r·~ nceol. Scr>'tfc reprc.wlllati•·cs ure :tv:ul:ololr 

to asdSI with Cus1umcrs iiiiJIIincs frum H:CMI i\M ru 4:31.1 I'M. Mnnd:1y t hrnu~:lo 

l'rid:ty. excluding hulid:tys. If a C'ustnnk'r t-:tlh ( 'ustnmc:r Scn•tce :ollcr """"· 

the call gees to ;a \'Oicc mail ~yMcm. II the c·all is nut an emergency. tloc 

anslilwing machine t;akcs a mcs.sagc fm a return t·allthc: tt<·xt busllt<-ss !by. li the 

call is a Service emergency. the Custumcr •~ refem-d ••• an Sill nurnhcr wtudt " 

answered •~-cnty f<)Ur ht)Urs per d.l)'. ~S d:t)'li Jl<'r year . lluth tnlllr<'<' "'""'""' 
are l i~h .. "CI nn the <:utttmn~fs htll. 

2.'J.2 Hilling htcJUirics 

lUling itkjull k-s rna)' be referred to the <'umj'-ln(s l'uslonk'r Scn·~~:c mj!anitalktn 

as ind itiltcd in l'aragr01ph 2.9.1 alkwc . If tlk' Customer is n•ll :lllli\l ll-d wnh tl~t· 

Comp:any's rt:Mtlutiun uf a hill in!! Uli(UII)'. 1hc ( 'ustnmcr may maL<· :IJIJ•h<-:tttun 

tu lhc: Cumtnl\SKUI (,,.. t t"\'icw ;md 'h'Jltt'lllllun nl 1flc m:Jtll'l . 

~.9.3 Scr\'icc l>iflicultics 

S.-n•ic.'t: difliculu.-s may he rdcm·d '" the l'•nnpan)"~ c·u,tunocr Scr\'on· 

nr~;am1a11on. :IS indtcatctl in Paragraph 1.'1. 1 ahuvc. 

I '"''"J: J'dnuary 14. I '1'17 
Juhn Mclmyre. Vkc l'tc<i<lcn• l'l:nllllll)! 

25511 West ( iufl l(u;uJ 
Uulling Mcmluw~ . II (~MMJX 



Apollo CommuiiiCatlflRS ScrvlttS. I.LC 

SI:CTION 2 - IUJJ.ES ANI> IU(G III .ATIONS 

2. 10 C;ul(cllation of Services Hy Custmncr 

1. 111. 1 S"'itchcd Scf\'ICc~ 

l'lurkb Taull Nu. 1 
Ori~n~1l Sheet 49 

A Customer 111:1y <:<anc.,·l Scl\'icc\ hy ~lVIII~ Jlurly C)U) ll:1y' WIIIICII lkiiiW Ill the 

Com('l;my. Such IKIIICC shuuld he mhlrc~\cd 111 the Cn111Jl.111Y·~ C u\111111<"1 Scrv~ec 

clfganization at the addrcs.~ SJI'"t"ifoc•l rn l'ara~rolJih 2.9. 1. 

(A) Custcnncr With Switched 1\ccc~s 

C"31K.-cllaticm 11f Jloc Custumrr ·~ Servin:.\ "'''" he l'lli:cm·c ~~o•hcn the I.EC 

d~an~es the I'll' cullc. ur \lolll'nthc Ill II' ur C,\1• c:mcch lht• S.·rv11.c'· '" 

uuthuritcd by the ( 'mcnn~er. 

(Ill ('uslomcr With r>cdocatccl Acce.~s 

('atK.-cll;ltlun uf the c·u,Jumc:r·, Scrvk es will he l'll(:cllvc wl,.·n lh1· 1)11(' 

cancels the Scf\•icc:s offered hy the C'umpany. m when the ( 'uMumcr') 

lkdic:uc:d Acc.-css f;acilit~ arc Rlll\'cti Ju arK~Iocr IXC a. auiiH>rllcd hy lhl' 

Customer. 

h\lu•ol· Fduu:uy 14. 1'1'17 
Juhn Mclonyll·. Vrcc I'"''""''" l'l.n1111111: 

::!5511 West (iull Uc~11l 
Mull in~ Me:~tlllllo'S. II. (J(JUIIK 



• 

Apollo Communal ions Sen· ices. LU · 

SECTION 2 • lltii .E<; ANI) 111\(ali.AT IONS 

1. 111 C'anc;-.:llatwn of Scr,•ices II)' ('uslllrn<·r C( 'un'u 

! . 111.2 l'rovnt~ l.mc Scrvtces 

(I\) ('anc;-.:llation ul an Uulc:r 

Huru.l:t ' I :utll Nn. I 
Otoj!m:d Sh<-.:1 Sll 

When an order liN' l'rl\'atr l.me Servkcs IS Jll:tcnl , :1 tlue 11:11~ Will he 

eslablislted. 'll~at due tlatc wtlllte cunfironnl with the C'u\lun~er . 

. I t'tL\IIIfiiCr ( 'ano.'d{ Scrvk'l' Ordt·r l'rM•r tn SIU 

!'Of cxh l'ri\':lt<' l.uto: Scn•1<-.: urdered . the I>IIC' " 'til e't:thh.Jt the 

Sc:hc:dulcd l!iSuc l>atc tSII>t whtch t~ the date 1111 wludt the ~<J\' 11'1' 

order is entered into the 1>111 "s St'f\'tcc unkr tlistrohuuun •y•tl'lll , 

The Comp:my willtmwiclc the S ill tnlhc ( 'usmmcr. lftlte ( ·u,tumer 

cancels :t scrvtce urder ""'" tu the SIU. n<1 catK-.:IIauun dmrj!c 

awlks . 

. 1 Cu•tnniC.'r C ':llk"Ch Sl'J\'1\'e llnkr On Sll> 

If the Customer C:tlll'tb a M'f\'1\"' urder on the sm. 1111 c:mccll~tHIII 

charge awlies. 

lssu1'<l· f"chruary 14. 1997 
John Mcintyre, Vtcc l'te)tdclll l'lannmg 

1SSII We)! Ciull l!n:ad 
l!nlhll)! M<·utln\\ ), II. t~UIX 

l:lll'Ctl\ e: 



Apnlln ( 'nmmunicauons Scr\'ll"eS. I.U · 

SECriUN 2 • IUII.J ~'i 1\NU KHiiii.ATIONS 

2. 111 (':mccllaliun ufScr\'ii.'CS lly Cus1t1111er ({'un'l) 

2.111.2 l>rivalc line Servin'~ (t'•m' l) 

(A) C':u~t:ellarion uf :m Oul~r (( ·.,n·u 

Flurula Tmill Nu. I 
Ot~j:ll~11 Sllt't'l 5 I 

.3 Cusrnmcr t'an~ds Servlw Order All•·r Sll> Dare 

If rl~ Cu\ltmll'r r~nn·l~ ~ S<' rvu·c urtlcr . allcr rh•· SIJ) 1),,.,. , ,, 

canccllliiMm daargc will :al'l'ly. 'IlK· •• un ll.aiKIII char~:•· "•·:akulale<l 

as folluws: 

Till' number uf ll:rys wlm:h la..w da(•~·•l since rill' Sll> •~ dl\·wktl hy 

rhc number"' .tnys l~erweenrhc Sll> :mtllh~ due d:ue. The r~\ull ;, 

multiplied hy rhc hb\lillhu inn ch;rr,:c f••r rh•· S.:"'kc dcrm·nr . 

,.,,,..,,: h ·luumy 14. I'.I'J7 
John Mclnlyre. Vil-e l'r~sidcru l'l:unnug 

2SSU W~r f inll K"'Ml 
Kullmt: M•··""'" ' · II t~UIM 



Apollo Communic<ltions Services. llC 

SI!CTION 2 • RULES ANI> II ECili LATI ONS 

2.1U (";mccllatiCifl nf Scrvil:cs lly ( 'ustmner Wnn't) 

2. 10.2 l'riY.liC Line Services (('un' l) 

CBl Delay of an Order 

Flumla Tarof( Nn. I 
OroJ!mal Sh,-.,t S2 

In the event that a due date is dday•'tl ;L~ set funh bclnw. the due d:ve tur 

the: order will be changt'tl to rdll'ct the nurnhcr of days nf delay . 

• I l>clay uf IJuc: l>atc hy the ( 'ustmncr 

'11~e <'ustumcr may delay till: due d;uc when: Ill the rcqu.:st lor the 

delay i5 rcc-ci\'Cd by the: J>IJ(' pnor In the clfdcr ·~ chi\' cbte :atMI 

l'aragraph :!.10.2 CU).:! dtli:S IKII Oll'flly. atMI (:!) till: tnlltl delay 

measured from the nrdcr's ittiti<tl due date dues 11111 cxcccd thtrty OCIJ 

cumulat ive t'lllcrKLlr cbys. 

lfowc,·cr, after the: Custrm~er lw dcl:tycd an urclcr lnr tht· nt:oltnturn 

30-day period. the ( 'usturner may: C I 1 atU'Jit hrlhnJ! lm th<· Srl\'tcc 

dements ordctl'tl. elf 121 <otlll'CI the: urdcr and pay the :tJtplll'ahlc: 

t'ana:llation char,:e. 

t,~.,•~l : l'chrt1.1ry 14. IW7 
Jo~nt Mcintyre. Vtcc 1'1<'\ldcnt l'l:mtc lll)! 

2SSO West Onll Mew 
Mulling Mc11duws, II . toiiOIIH 

t:lfccuve: 



i\pnllo Communications Services. LLC 

SECllON 2 - Rlll.t:..l; AND REGULATIONS 

.!.Ill l":u~<:clluticm of Services By Cu.~tomer (("nn"l) 

2.10.2 l'rivatc Line: Services (Con"l) 

(8) Delay of an Order (C:Cm"t) 

.2 !>clay of l)uc Pate by the UIJC 

l'lnrill:l l';out ( Nn. I 
C~igu~:~J Sl~<.~t 53 

Tile: PIJC will make c\-cry reasonable dfort In a\lolliC that Scrvk.'<: 

clcmc:nu arc furnished on tit<: due date. llc•wc,·cr. if an order t} 

delayed by tbc DIIC beyond the due: date: for more tll:ln thirty (301 

cumulati\-c calc:nd;u days and such delay is nell rc:IIUC!Itcd 111 l"l!USL-d 

by the: Customer. thl." ("usturner may cancel the urder wllh 

cancellation charges aJllllying. 

((;) CiUK:cllation uf Term l'lan 

If the Customer cancels utcrm plan agrl~llt<:lll prim to the capcmtiun d:uc 

of the term plan. the 8TC aJIIII~. The 8TC is equal to IUOit of the I( X" 

charges that would lta\'C been paid to the Company if the trrm plan had 1101 

been canceled plus 100',(, of what the Customer would h;wr paid fur m·ccss 

component charges for one month after tit<: date nf carK.~IIatKlll. 

Issued: February 14. 11197 
John Mcintyre. Vit-e l'rcsidcnt 1'1:111111111! 

2.SSO West (iolf Kuad 
Kolling Meadows. II. 6000K 



Apollu Cummunicatl0115 Scrvten. I.U : 

SECTION 2 • RULES ANI) RI:UULATIONS 

2. 11 C:snc:dlation of Services lly Company 

2. 11.1 General 

l'lurida Tunll No. I 
On.:inal Sh•..:t S-1 

Paragraphs 2.3.2 and 2.3.3 cm·tr l'onclnions under winch the Cumpany may 

refuse clf descontinuc Sl·n•k.-c wilhciUt u~eurrin)! liability. When the f'ump:m~· 

discontinues a Customer's Service. the tM.IIicc will he rieJI:tr:tte :IIMIIIJI:Ifl 1tu1111he 

regular monthly bill flll' Service. The tcrmit~uiun uf Scf\•ice hy the ('un111:111y 

pursuant to this SC.'Ction docs 11111 relieve the ('ustumer of :my ohlit;:lltuns 111 JI:IY 

the Company for charges due and ow .. 'CI fur ScrviCCS furnishc.'ll up 111 the tunc of 

termination. 'The: remedies set forth herein shall not be cxcluscw and tlw 

Company shall al all times be entitled 111 all riJ!hl :1\·aibhlc let it under either law 

Of equity. 

2. 11 .2 Nun-l'uyrncnl 

If payment is 1101 R'Ceh••'ll wulc in s•••Y (1~1) clays fmm the mvuiw cl:uc . :a 

termination IICMK'c as JiCIII 111 thc: ('u\lunwr in a ~.Cparnlc mall in.:. 

! . 11.3 Nc11icc of Scrvccc Termination 

The Customer will be IKMifK-d 1n wrilhc.: ti ,•c 15) days rniur 111 Sn\' ll"e 

termination. Notices may he .:iwn umlly m in writing. 

Issued: February 14, 1997 
Julm Mcintyre. Vice l'rcsidc:nl l'l:mninj: 

2SSO West (inlr Ru:ccl 
Rollint: ~k:odu,.·s. II . I~KNIK 



1\pnllo CummunK.":IIK>ns Sc:"'ict'S. U .C 

SECflON 2 • RULES ANI) REGULATIONS 

~ . 1! l(~..,hw~r iun ur Service.~ 

l'ltor11l:o T~rolt Nn I 
OIIJ:II~II Shl"\'1 >5 

111c usc and ll"Sionalicm of' Services in emcr~;cncies will be in accurd:uu;;c w1111 lhe JIIIUIII)' 

sysrcm specified in l'arr 64. Subt~art I> ol rhe rules :ami rcj!ul:uinns nl 1hc hdcr:ol 

Cnmmunicarions Commissicwr. 

2. 13 Ta~l"S 

In addmun to the: chargt'S spccifall)' pcrl~imng to the Sc:n·io.'l."S. l'Cr~;~m lcolcr:al. Male, :arod 

h...-alsurchargcs, taxes. gross rc:cc:rpts. and leo wrll he applied 111 11~ ScrvN.u. ' lloc-'<' 

ra~cs. surchargt'S, and recs arc calculalcd hascd upun lbc a1noun1 bilk-d 1o I he end u-.cr 

lm ScrVIl'CS, All state and loc:al laXl-:1, surc:h.1r.:~. 31Kl ret'S CI.C .. ~k\ lOlA, !!JIM r.'CCifll\ 

ta \ , IIIUIIIC:Ipal Ul ilitics IU, CIC:. ) arc lo\ICd 1111 IIIC Custnrncr ·, iii\'UICO, :11'111 llllk'' 

nlhcrwr-.c ~1occifrcd herem. urc 11111 included in rlrc rai<'S lisled m 1his T:rrrll. 

A ( 'ustmncr claiming tax c~cmpt sratus mus1 pruvrdc rhc Cmnpany wilh copies ot all l:oA 

Hxcmpl lun Ccrtifrcatcs and doc;umcnls required hy rhc Cmnpany ar rhc rime Scl\·icc h 
nrderl-d In urdcr 111 be gr:uncd tax cxcrnpl s1:11us. l'arlurc 111 prowrdc 1hc rcotu rrcd 

docu1ncntation al the time Service is ordered will result in all taxes as no•tcd herem locon.: 

lcvio.-d hy the Company on the Custmncr·, Service :uod the t'11stmncr wrll hc rl":>liiiR\rhlc 

lnr Ill<' payn'ICnt ol all such drarg~. At 1110: C'nmto;my's uplrnn. the ('umtlany IIIli)' :K'Cn<d 

ihc ('u~IOillc:J' laX exempt SlaiUS U~lll f<'4'l~JIIIII th~ I~IJUif<-d do>CUIIlClll:lllllll ~IICI Scl\' llC 

,.. ordered. 11~'\'\'c:J' . tl'IC Custon!<'.r ,.·ill be btlll-d fur all a(lphcahlc taxes and rcs~>n'lhlc 

rnr the payment or same unril such rimc :u lhc C 'nm1~any has ceased hilhng rbc :lllJliiCnhlc 

I:IX<'S. 'ON.' C'umpany is noc liable few rdurodin.: lhc umnum ul the taxcs pard hy rhc 

Customer . The Customer is rcs~lll~rblc hlf scckmg rcl uml\ tur ,\Ul'h lax.·~ 110 1111 the 

~•PI,ropnatc taxing authcwity. Fttilurc lu ~)' the ;eprrupnatc t;excs ('' '"' tn tux c•cmpt 

~~~~~~~~ locm(! accorded by 1hc t'nmpany will rc,uh 111 tcrmu~rllnn ul Scr\'II'C. 

Is"""' l'chruary 14. 19'.17 
Jc~m Mclmyrc, Vrl'c l'rcsrlll'lll l'lnnumj! 

2SSII Wc\t litoll Kua•l 
Rolling Meadows, 11 . fJIIOUll 



SE<"I"ION 2 . IUIL.It'> ANU f(E(OIIf .ATIONS 

! . 14 Transfer ur Assi~:nn~lll 

l' lorKb Tunll Nu. I 
Ollj!IIUtl Sltrcl ~h 

Services proviclcd by 1hc Company may 001 he 1ransfcnnl ur :u~rj:m-d lu u new <"u5ktntcr 

unless lite tlCIIo' Cuslnnu:r's crcdil is a(lfllll\'cd by I he I 'ump;my. 

~. I S Cunna:tions 

When CusiOIIICI ClfUipmcttl IS t'tlllll<>t:lcd Ill ( 'tiiiiiiJJI)' S<'l\'kcs, II IliUM Cllllllll)' Willi f';srl 

68 of lhc: F.C.C:. 's Mules ~~~~~ Kc.:ula1it111, .17 ('.I'. H. l'an hll (t•ummunly krM•w ~) Ilk' 

F.C.C.'s Registration l'rogram). Wl~n any CljUiflll~nl ur syMcm IS Wllll<'t'lcd. the 

minimum protcctitm Clllcria musl ltc met. ·n,c mmirnurn protct·uun cntcrra 1\ \CI lnrlh 

on the Company's I'.C .C. Tarill Nn. I . 

lo<uctl • l'chru:uy 1.1 , IW7 
Jnltn ~kintyre. Vtl'c l'fl'\llll'rtl l'l:urrnn)! 

2S5U Wcsl liull Kt~rd 
Ruffing Mcalluws. II . (~JOUK 



Al"•lln <'nmmu--ations Ser\'lttli, 1.1.<: 

SI:C'TION 2 - RUU~<; ANIJ RI:GIII.ATIONS 

2.16 Tunilll! ol' Calls 

Flnri<b Tantl N.~. I 
I Jltj!tr~11 Sl1<-ct 57 

Timing for all calls begins when the called party a.--crs the: l:all (I.~. wh~n ""'' w:.y 

L'tlmmunications arc: cs~lishcd.) Answer detc:c:tion is basc.-d on standard mduMry answer 

detection methods, including 1\ard"''illc and softw:ue 31lS\Oo'l:r dctccllun. ('hargcahlc time 

for all calls ends whc:n onc: of the panics discoru~c:c:ts frum the call . ·n,crc nrc "" htlling 

d~argcs aJ11Iic:d fnr incomplete calls. 

Issued: february 14. 19'17 
Jnhn Mdruyrc. Vil·~ !'resident 1'1:111111111! 

:!SSO WcM Gulf R1~1d 
Hulling 1\.k:uluws. II . I~NMIK 

l :lll'I'II\'C: 



Apollo Communi4:alions Sc:r.•K.""C.-s, 1.1.(' 

SEC..TION 2 • KIIIJ:.'i ANI> KECiiii .ATIONS 

::!. 17 Kacc l'cnod 

l'lurrtla Tariff No. I 
Onj!inal Shccl 511 

lliffcrcnl r.llc5 nmy he OIJll>l icahlc cu a nil :u :1 dtlkrcnl lmll' ul !Ill' day autl om ccu:un 

days u ( lhc week. il'i Stll'dfictl iu chc :q>prtljlfi:uc raw M:lll'tlulc hlf lluu •·:111 . Tho· r.oh· 

tll'nods shown hclow apt>ly. All 1i111<'S shnwu arc luo:altomc arllll' C ':allmJ! Seal Hill in c:t!\1.' 

ulan uuchound call. :md ac chc Called Stacion in case: ul :m inhc>und l'all . 

Tnncs Apphl·:ll>lc 

Kale t•criod Frum Tu. Buc !Nol U:tys 

Including Afllllk:ahlc 

l>ay 8:00AM 5:00 I'M Mom • Fri 

E"ening 5:00PM 11 :00 PM Sun • l'n 

Nighl 11:00 PM 11:00 AM All days 

I!:!Kl AM 11 :00 I'M S:uurday 

11:00 AM 5:00 t•M Sunday 

1:-."0<'ol: l'l'lnu:ory 1-1. 10~7 
John Mdnlyrc. Vice l'r.oskknl l'lanniuj! 

2550 Wcsl (i<llf llo~wl 

llulhnj! t.lctulmw •. II t~MMIH 



Apollo Communications Services. LLC 

SECTION 2 • RULES AND REGIIL/\TIONS 

2.111 Mileage Measurements 

2. 111. I Switched Scrvk:c:s 

(AI (icnc:ral 

l'lnrld.:l Tarafl No. I 
Oragmal Shl"CI S9 

I.:..Ch rate center nr POP l>as a uniq~~e: set of asstgtll"tl V&ll cu•~r<.lu13tc:s 

which an: usccl by the nuc fur calculating mileage. (";,lculaunn ur 

mileage l' in :K-cnrdatll'e wilh the V&ll ('uurdm.11c ) ) '''''Ill , 

(Ill Inbound And Calling (";u<.l S.:r\' ll'Cli 

·n~e Company uses the V&ll c•••uln131es 3'-'"cl:lt<'tl wuh th.- kat•• Ccntcr 

of the Nl'/\ Centroid. 

Issued· Fehruary 14. 14JCJ7 
John Mcl tttyrc. Vkc l'r.•stdcnl l'humn>): 

2SSO West Golf knad 
Rnll ing Mc;uln"'s. II. MUOK 



Apollo Communications Services, U .C 

SECTION 2 • RUI.l:.'i AND RE<.i UI.ATIONS 

~ . Ill M ilen~:e r.floa\urcmcnu (Con't) 

2.111. 1 SwitchL'd Services (Con't) 

l'lnrld:l T:antf Nu. I 
Urigi~l SOO:t (.0 

The distance is IIIC3.\Ur~'tl u1i111! the V~ll t'tltndinaws asMlCi:ued "' llh I'll her 

the rate centers of the llllj!IIL1tillj: ;mtl te.HIIIII:Itlllj: Ma!IIJIIS Ill the Vc\:11 

ooordinau:s associated witb the o11gt~tmg and t•·rmnt:llinJ: l'f II' ul the 

Underlying Carrier. ·n~~: type nf access determines wludt V&ll 

coordi~tes arc used . 

If a call is originated nr ltrmnt;llcd via SwitciK'd Accc~s. the tll\l.ance •~ 

measured using the V&ll cnunlinatcs assuc~1ted with the r:ttc ccnt"rs ulthL 

urigi~ting ur tcnninatin)! slatiun. If 1111: c:tll i\ uri)!inatetlur termi11:1tcd vt:t 

Dedicated Access, tiM: tlisl!ltii.'C is llk'asurctl using the V&ll CIMIIdit~:tlcS 

01ssuci;11ed with the tlfigil~llinj! nr tcrmit~:llilll! l'fll' ..r the I hMicrlyin)! 

Carrier. 

'llte rate for :a t•:all ltetwwn Ari.'C.\S tines associated with stat Kills that usc 

the same central off we ts the rate for 7crn 1111lcs. 

l~s1ted: J'cbruary 14. 1997 
Jnhn Mcintyre, Vice l'rcskktll l'lanmn)! 

25SO West tinlf Ru.1.t 
Rolling 1\tcado~-s , I L C.OOUS 

Etkcuw: 



Apttllu ('ommunic:nions Scrvil'CS. U ,(' 

Sl:CTION 2 • RUI.l:S ANI> KEGIJLA'IlONS 

2. 1'1 JJcacrnunauon of Airline Milc;lj:c 

l'lurida Tara If Nn. I 
Oraj: 111:11 Sha: I hi 

Fur lhc purptliSC of determining airline mileage. wniL-al and horizonaal grad luw:~ luavc 
IO<-cn csaahllshl'tl :K'mss alae: muntry. The lJlliCinl! lac:twccn atlj:1~en1 wni~:tlj!rhllincs :uwl 

heiWl'C!niK~ti7Alnlal grid lines rcprcscaus 11 disauncc uf nne ~uurtlumac unu. ' l11c unll IS lh<" 

st)llliH! root of 0.1. expressed in airline mill'S. A \'cllic-.11 (V) and a huriwnaul (II) 

cnnrdinaae is compuaed for each rala: t'l:ntcr fmm ils laliludc and longitude lnc;Jilnn hy uw 

of appropriaac map-proja:cl ion equal ions. '' JIOitr nf V &II l~K.Iftliii:IIL"S hlC31cs a r:llc ct mer . 

fur delcrmining airline mila:<~gc, :11 a particul;u mlcrS(:clinn of an csaahhshcd \'crllcal grad 

hnc wuh an establ ished huruunlal j!lld Ink". 11ac dl\tan••c hcawccn any awn rail' <'rnlcl\ 

os alae :urhnc nuf<oagc t:ompuu:d as uplau~ed as lctlk"'~· 

2.19.1 s~·iached Services 

(AI ('ails Milcagcd lly I>IIC A 

The rncahodology US(:tl for alae dclcrrninaa inn uf airlmc 1nllcage IS 1hc same 

as specified in AT&T ('mnrnuniraaiuaL\ l'.l'.('. No. IOund suhsct)ucm 

changes or successor. 

Issued: l'cbruary 14, 1997 
John Mclmyrc. Vice l'rc~ulcm l'l;uming 

~S~II Wt'\1 liull lto101d 
Rullua1: Mc:ldmn. II I~MXIII 

Ellcclaw: 

-- - ------------------------~ 



1\pullu l'uuuuun~e<~tMms Scrv~ees. !.l.l" 

SI:CTION 2 • IWLES 1\NI) RI:Ciiii .I\TIONS 

! . 19 IJctermination uf 1\lrlino: Milc;q;c (Con't) 

2. 1!1.1 Switchc:d Scrvin.-s (Con' l) 

l'l<lfltb Ta11ll Nu. I 
Ougmal Sh.-ct 112 

Calculatiun ul distance is in :•n·unl:mcc wuh the V&ll cnunhnar<· \)"SI<'III . 

The nlrlinc mileage llctwccn wre e•·mcr~ •~ t!L-tcruun•·•l h)· :•l'l•lym.: the 

f<lfmula hdow tu the \"I:IIIL':II :mtl hur 11unral t \' & I II "••ulu~11•·~ :"'" c1:11c•l 

with the rate L"t!ntcrs inml•·•-d. 

I'ORMUI.A: 

2. 19.~ !'rival~ l.in.: Services 

(/\) Culls 1\!dcar:cd Uy Ul IC 1\ 

(VI - VlY•(HI -H2)1 

10 

·n~e r~tc nulca,r:•· rur the 101' un a t"" f"""t l'm·at•· I mo.· S.·" ... ,. " till' 

:airhno: d.SI:lnl."l: IIIQSUI<-d bct"<"t!ll t"tl t"Ctllr:al tllhn•> til IIIC f)IIC . putnb 

of c:om~ecuon ur :a cumbma.lltlll tl~ercul. • .,,.. rate nuk:or:c hlf th<: II K • 1111 

a l'riv:tlc l.u1c Scr<•tw wuh rluw ur tll<lll' UIH' wnual <Ill tee' " the Slllll 

nf the llldtvtdual airllllc llllk:lj!L' llle:L\ IIICtl h<"tWCI'II I'UCh p;ur ul Ill I(' 

l"l:lllmlulhcc~ wh1ch Jlf<llhll'l'\ 1111• luwcM rut:tluuk.or:•· do:ur:c \lll<'ll :oil ur 

the UIIC' ccntralulficc> :uc , . ., .... ,.,·ted to•r:cth•·r. Eu·•·fll lun tt• tlu' 111cth••l 

uf IIICMUICIIICIII 1113)' afllll)' Ill thii\C COl'>C) when (I) l '<IIIIIC('Iltlll\ au• 111:10k 

:atpomts of ronlll-ction. m 121 till· I ·u,tunll·r SflC'CIIIO the M:<IIK'tl<'c m "hll'h 

the IOCs :arc '"'"'"ned. 

h>ucol: February 14. 1<;<17 
Juhn Mclntyr.-. VH:c l'rc~wlcru l'l:mnmr: 

:!5511 West C iull Ro ~10l 

Rullmr: ~k:l<luws. II. r~MMIK 



Apullo Conunumcuion.~ Sl:n·icc~. 1.1.(' 

SECTION ~ • kill£'> ,\N U ki:CiiJ I.A'IlONS 

1. 111 lktcrminatlon of Airline Mok01gc ({"on"t) 

~- 19.2 l'rh·atc Line Scrvit:c~ 

Hu11<la 'I :u til Nu I 
llr~.:u~ol Sht'<'' ' " 

l ltc 1()(.' ch:trj:t: IS ~d un aorlttt<: ttttl•·ag•· \ ' Ia , ,,.,. V&ll na>rdn~oh· 

fnrmula. S..'l.' l'aru~:r:~~•h 2.11.1. 1 1111. '"''"'''ctt the '"~' Ill II · M "'" '"'I! 

terminals. l'ur mullljMIIIII ( 'orcutl\, ~ttll tl<'l.' l the 1>11(' M tcrttttnals !II> th:u 

tltc IOC milca.:.: is minimi1cd hmll'~~ the ( 'ustumcr rc<lllc~b :o spt:coltc 

conligurationl. 

l"ued: F.:brll.'lry 14. 1\1117 EII,•;:IIH': 
Juhn t.k lntyrc. Vll'c.' l' rc,l\k·nt 1'1:111111111! 

2SSU W\'SI I it•ll Ntw.l 
kull in.: Mcado'As, II . I.OC.IUM 



Apollo Communications Scr.•in.-s. 1.1.(' 

SI\CTION 2 - IUJI.IiS ANI> RECa II.ATiflNS 

~ -~0 llulidays 

lluliday rates do 11111 :tpply • 

.! .~I IJctcrmtnlllj! R.trc In liffa:l - Swildt<...t S<-n·tce' 

!.~ Ll (i~IICIUI 

n umla T:trtll No. I 
Ortj:ittll Sheet M 

Fur IIUibuund ServiceS thai :tiC llllle ·lll ·tf:t)' SI:IISIII\'C. the llllle·ul-tl:t)' :11 tht• 

1.-emral nlfMX or I'« II' assoct<~lt...t wtlh the ( 'all Ill)! Sl:tiHtll tklt•rntnt<~ till' rare 111 

effect . For inbound Services dt:tr arc llllll'·of·day l>CRSIII\'C, the unw-nHL1y artlw 

central offtcc or 1'01' a.ssoc~ll...t with the C':lllcd St.~ti•m ddernunt:s llw rate 111 

cffL'CI. 

2.2 1. ~ C:tll Orij!itlo11CS v~. Switched i\ccCS\ 

When a unit uf rime is splirlwrwccn rwn r:tlc rwriuds. <'itch r:ue l"'m"l :tpt•lics 111 

the portion uf the 1.0111 rlt:tr III'I:Urt<'d durntj! tlt<ll r:tr..- l"'rlttd. 

2 . .! 1.3 ('all Origit~;~rcs Vb J>cdi<:att...t i\t-cc" 

When a unit ufr imc ts splu hctwt'Cn twu r:ne l'"'""ls. the rare •~ h:m:d untl••· r:nc 

rcnud 111 which it hc.::m. 

ls"tcd Fdnuary 14. 191}7 
Juhn Mdnryrc. Vtce l'rc~11lcut l'lanuuo,: 

2SSO West Gull Kt'l311 
f(ulling Mcadnws. II. (~JIJIIK 

• 



.. 
i 

AIHtlln C'urnmumcOIIHIII~ Scrvtn"S, 1.1.1 ' 

Sl:niON :! - Rt II.E'i ANU RI:Glli .ATIUNS 

.!."!:!. 1 General 

l' lunb Taroll No. I 
lliiJ!II~tl Slll'cl M 

ulls arc billl'tl in \'ari<IUs incrcn~ents d<.'f'CndiOI! un rl~ Sci\'K'C ~uh">Crth<~.l ru by 

the Cusrcm~er. f:ach Scl\·i« ha\ us uwn sjK-.:tlic rn innnurn curn,.'CI lime. Fur all 

Sc:rvi«~. ft:telinll~ 11f :111 irtetl'IIICIII :nc IUUIMlt•tlu11 IU the l~ll hi~hc\1 IIII:ICIIII'III. 

:!.22.2 l>ircclllf)' Assistance Scl\•kc 

Tic Directory Auisuncc charge :lfllllln wlk•lht•r ur nor rl~ tlorn:rr11y :L\\1\I<II,.'C 

bure:au furnished rl~ rcquarcd rclcpiKHlt nurnbcrCsl (c.j! .. "l~1c rhc fl'tiUC)tl'tl 

tck:phunc number 1\ unlist<'tl. IMIII jluhh\l~d 111 lkt rccurll can l1<• fo•utKh . 

2.22.3 All Usage Sensitive Services 

Usage cllilrg<-s afllll)' In all cnRiftlel<'tl calls. The ~~~!!<' ch:lfj!<'~ lur ••:tdt 

completed call during a billit1g rnunrh " 'ill I~ mrn1tutcd. It 1hc ch:trj!<' 1111:hnlc' 

a fractiun of a cent uf ~.005 111 rnnrc. rlw fracuun i~ ruur11led Ull In rhc I~AI 

higher whole cent. Otherwise. the dmr~c •~ ruunolcd ''"" 11 In till' lk'll ln,.er 

whole cent. 

l"nrol Fchruary 14. 111'17 
Juhn t.klntyrc. Vtce l'rc\ldcnr 1'1:111111111! 

2550 Wcsr Cinlf R1~11l 
Rulling Meadows. II. I~KIOK 



Apollo Communianions Scn·kcs. I.LC 

SEC T ION 2 IUII I~'i ANU Ml:l illl A'I'IONS 

!.~J lntcrruptiun uf St'rvkc 

2.:?3. 1 General 

l'lnrid:t T:11iff Nu. I 
I lu,:ir~1l Sheet 1~. 

II will be the: ublig:uiun of th•: Custmner tu nutif)· the <"nmp:my ut :Ill)' 

interruption in St'rvkc for wflicfr a t'IL'Illl 01lluw:n1t'c " rlc\llctl . lktntc )!1\'UIJ! 

~uc:h notkc. the C~tuntcr will :45(;Crl.lut tl1:11 the rnterrupiM>n •~ rMll h•:m,; .:au!!<"<l 

hy any action <M" ontissi<m by the CustonH:r. :rntl rs '"'' lOIU~tl hy uny wirm,: ur 

CCJUIJllnCOt furni~hctl hy the ( ' tL~tnntcr . 

2.23.2 Swnchcd St'rv"-c~ 

('rcdit allowanca for the interruption of WOIJ!l'·~nsitiw Scn·~t.·cs wtll he hmir, ... l 

rn the applicable initi;ll period cla:~r,:c t\>e II~<· <':Ill mr•·rruru,·tl. "'"'"'' '" th•· 

limit:uiun ut' li.1hihty pii>VI\tnn se t lnllh 111 l':ua,;r:~ph 2.3.5 Jllccetlrnj! . 

Issued: I:C.'bruary 14. 1997 
Julm Mclmyrc. Vice f'rcsi<knt l'lanninj! 

2SSU West (iulf N•~•ol 
NulhuJ! t.katlows. II . I>OUOII 



Apollo Communications Scr.•i<.-.:s. U .C 

SEC"I'IUN 2 · RULES ANI> RE<ilii.ATIONS 

2.23 Interruption of Servin: (('un't) 

! .23.3 l'rivatc: l.inc Scf\'K'CS 

(A) (icncr.al 

Fh11t<la T:u111 Nu. I 
Un.:mal Sh'"' (,1 

Credit alh>WarK.'\.'S f11r interruplinnuf l'rivatc Line Scr.•icc~ art• ~,., 1o1111o ou 

!M.-ctkm 2. 1•~ragraph 2.3.1 !. 

(8) Credit fur Nct\mrk Component C'hart:<' 

·n..- n<'tlll alh~'illll'<' will he <·alculatcd by apfllymg the I>Uial!<' cn•dn "'""' 

spccirlc.'tl for each l'ri,·atc l.inc Sef\'ll'C In the ICX' d l:lrj!<'. Alter tilt' ln\1 

30 nunutc period, fractiuns tlf 311·nunute lntcrruptiun pert<•l~ wtll Ill' treated 

tiS full 30·minule intcrruplams. 'lltc c.·rcdit alln.,~uw;e apJ>IIetl "' the II)( ' 

charge will be the portiunnf the munthly IOC d~llj!e 11~11 cum·sl'"'"ls tu 

the pmpnrtinn uf imerruplc<l lltltnj!C credit unit~ In II~ Inial numh<:r uf 

I>Uiagc credit units available 10 the Cuslumcr at the time nf tl~ uucrruptiun 

multipl iL'tl by tlrc rroporiKIII uf the.· durauun nf the m((·rruplll>ll, 111 lull 311 

minute periods. II> 1 .~ Cthe tutti number of 3ll·mmutc ll<'rHIIL~ 111 ;, 

nt<>nlh . 

Fur purJI(l~S of the calculatinn nf the ncol it alluw:mn·. th•· number ''' 

lhllllf!C cr<•oht units '~Pf•lkahle ru e;M:h US is SCI l<mh in the C'umlxtny's 

1'.<'.( ·. T;uil'f No. I. 

Issued: february 14. 1997 
Jo~m Mcintyre . Vice l'rcslllcllt !'Ianning 

2SSO West Oulf Ko1.1d 
Rolling ML'lldnws. 11 . (J(MKIH 

Elfccu.-c : 



I 
Apollo Communications Sctvia:s. LI .C 

SECfiON 2 • Rtll .l~'i 1\NI> Rl:<iiii.ATlONS 

2.23 Interrupt ion of Service: (Cnn't) 

:!.13.3 l'rivatc: line Scrvia:s 

J{') Credit lOr Access CnmJKIIII!III ( 'hmf!c 

Flurida Tanff Nu. I 
Orlj!lllal Sl11.-ct 1111 

'lliC crL-cJit aiiiiW.IIIl'C Will he t•akulatt'll by applyrnj! IIIC IMII<Ij!e rrt-c:ht UIIJb 

specified for each l'rwate l .rnc: Sci\' JI.'C In the: access l"IIIIIJM>Irclll d~u)!e. 

After rllc first 30 minute pc:rnlll. fractiurrs uf JO·minute uucrruptrun pc:rn~<h 

will be trc:<~ted as full 30-rmnutc: intcrruprio~s. T1lc: crt-clrt allowance: 

applied to the: access L'Omponcnt cbarf!c wrll be: the: portion ur tire: mmnhly 

act~'$$ n>mponc:nt cbarf!<' that twrc:~pnnds to the prupnrtKJII uf rntcrrupt<•d 

oulagc credit units tu the: total number uf outage credit urrrl\ :wnrl:rhlc t01thc 

Customer at the time of the iruc:rruptionmulliphcd hy the JllllJIIIIIron ol the 

dYnlliO!l of the interruption. rn full 30-minutc pcri<ICis, 111 1.440 (the 1111.11 

number of )().minute periods in 11 month. 

for purposes of the cukulutimr 11f the credit :ollu" ·anr:c. the numhcr 111 

outage credit units :tpplir::thlc 111 each l'rr\'lllc l.rnc Sei\'IL'c rs ,....,, furth ruth<' 

C'nmpany's I'.('. C. Tarilf Nn. I. 

bsuc<l: h·hru:11y 14. I'I'J7 
Jolon Mcintyre. V ll'C l'rc:sllkm l'lannitrj! 

2SSU WcM ( illlf Mu:ul 
Mnllrnt~ ~It-attn"''· It I~UIH 

l:lh·,·trw : 



AIMtllu r"tuumumc:IIIOII\ S.·r,·•n·'· I 1.1" 

SECTION 1 • IWI.I~'i ANU UECiiJI.ATIIJNS 

1.1-1 Syslcrns S«uri1y 

Hounl:o l :utll Nu. I 
llnj!ll~11 Sht't'l "'' 

1\cc..-ss tu the CnlllllliiiY\ Wllll>ulcr ~y)t<·n" :uwl <lara lhch·en:ell•·r Sy,lclll\1 '"' 11..­

I"·"IM~·s ut m:m:rttllll! IIIKI m:unl;nnmj! lhc ( '"''"""'' ' ' ldo·nonunutnt·auun' 'Y'Icm 111:1} 

be j:lanlt"d lu Cus1mncrs unly 1111hc Cllclll rc<JUII<'il hy and net:l<kru 111 Ill<· :uhnrm~llallull 

and 11131101j!Cilll"nl uf lhc Cuslurncr ·, lrk-cornmurnc-auun\ \ )'\lcm. ·nw.·\C S)''''"" rrrnan• 

I he lllllflCII)' of the Cumrany :ukl Ill:!)' lktl Ill." ''"fl"'". rcftr<Miun·•l "' wh<-r" 1\C 

tlrsscrnh~;~l..-d wilhllul lhc I""" wrrncn JICIIIIMIIIII ut lhc C"umr:my. Tlw l"u\ll>mcr mu~t 

rumply wnh 1hc: following . 

Cus1urncrs slmll 11111 in any rn:mn<r ur 1111111 di'd"'"· l""'' llk . ur ulhcrw"c rnakl• 

ll\'allablc. in " 'IM>Ic 111 "'I"'"· ll><~c Sy~l<'llls. duc:unwm:tltun. any rcl:u.·d rnarcrral 

Of :Ill)' nlflCI COnfadcnl13f 11131\•flolf Ut'Cfll Ill lh<~ .. fM> h:I\'C ll IM.'\'If Ill krMI" 

mcklcnl to lhc up:raiHIIl ul lhc Cusrurnrr·~ ••·k<'<•nemurncallun~ ')'~••·m . 

Cus1urncrs shuuld rcp>ll imnwdi;!rcly uny ~lk>wn ur ~U\f><"Cicd :ellcrnpl hy olhcl\ 

Ill UR:Iulhorizcd :ICC~~ uf IIICSC SyslciiiS I<• Ill<' ( 'ulllllllll)'. 

fn 1h.: C\'CIII 1ha1 a ~\'\'UJII)' ;u:('O~ tk\ln.· a\\IJ!Ik'tf In ;1 Cu\IUIIIL'f hu t.IQI ut• 

acccs\ is lusl. srulcn. '" nu\pla~cd. lhc ('u,nn>wr "'"'' lk>lll y lh<· Co.uap.111)' 

lllliiiCdialdy. 

Fnilurc 111 curnply wilh lhcsc lirnunuuns wludr rc~ull 111 :tC<'c's 111111 lhc!>c Syslt·m~ hryurnl 

lhal aulhom.c:d IR:Iy rcsull in ci\'tl :ukl/or crunmal rcr~;~llics. 

1>\Ucd Fchru.uy 14. JIJ97 
John Mchuyrc. Vice l'rcsedcnl 1'1:111111 111! 

!.S.SU Wcsr ( inlf Muad 
Mullen.: M•·a.luw'. II r·~UIX 



Apollo Communic:IIIOIIS sc,.·ice-•. 1.1 .(' 

SEf"I'ION ~ - ltlll.l ~<; ,\NU lthCOI II ATIONS 

L2U Minomum Call Cumplcuon ltlltc 

Hu11al:1 T :mll Nu I 

I It ll! lll.ol Slll'o'l / 10 

A l'uslltlll<t can CXJII."CI u call •~>~nplcuun r:uc C nuuol~~:1 nl c:olls ~ompll'lctllnuonl~~:r 111 ' ·'" ' 

llllCillpll"tl) It( IIIII less !loan 111C'X, durinj! !"'ilk UM' lOCI II MIS. 

2.21 Mileage Mc:uurcmcniS 

MolcaJ:C IIICll,UfCIIICIIIS liiC IIIII tlllllli•·ahk It> lh•• fllll'\ lur lhc M'f\'11'\'\ WI lutllo Ill lh l\ 

T:oril f winch liiC IIIIIHhslalll:l.' SCIIMII\'C. 

h.uw.••l F••hru:an• I..&. l1l4.1'7 
Julon Mclrllyrc. VI<"C l 'tc".J,•ul I'I:IIIIIIIIJ! 

2S50 Wo 1 <iotlf Rao:w.l 

Rullrn,: Mc:oolu"~· II. I~MXIX 

I :Jk\IIH". 



Apull•• Cnmmunic:nlons Scr\'lt'C:s. 1.1.<.' Fhll•l:t TotuH Nn. I 
On~:mal Shcl'l 7 1 

SI!CTION 3 • u r:..'iCIUI' I'IUN OF I'IUVATE I INE SEitVI< ' IiS 

3.1 l'nw1tc l.1nc Scr.·kcs 

l'uvalc l.mc Scn·it-c •~ urt,·r•'tl 111 the h•rrn nl wrnmunll.':ttwon laclhtl<'\ •l•·•h•~•tl'tl tu the 

usc uf :t 5Jli.'Cilic Customer. 'lltc \'llriuu.-. t)'JICS uf l'uv:tlc l.n11.: Scrvtcc •~l•·r<·tl arc hstctl 

beh•"'· Technical spccilic:u iun~ fur l'riv:ttt• l.rnc Sl'l\'kcs ""' llfL• \:IIIII' as tl11"c 

~Jl<'Cifaliort~ m the ('ump;any·~ I'.C(', Taull Nu. I. 

3. 1. 1 At'S1:.-;,~ 9.6 US 

With dij!ital intcrl:tn·. the St:rvin· nt:l)' he ulthll•tl f,,, 1111· ~)'tk'hrntM•u' 

11 0111\IIIMtun ul lull •h•J•Ic~ 1h1:rt:tl •l:1t:t nt ! A. -l .X. ''·to ur 5h l(hp,. ·n ... S''"'" c 

pruvidl'S cnd·tu·cnd dis:nal Scl\•ice. In JII0\'1111111! this Scrvtcc, the s.mrcc ul 

S)'llt'hronization fur the cnd·t<....,nd ( 'm·un " ( '~"'""" prm·Kicd et~uipmcm. 

Thrcli~re. synchrunitaltun f11r the l'lltl·ht-ctkl Ctr•·uu 1s tiiC rcspunsthlht)' 111 

Cush>tncr. Sw 'l'nriff Sheet KJ. 

3. 1.3 Al"S1:...s I.S US 

Al"SI:SS I.S I>S is a htj!h capacity JXIlnHU·Jlltttll l'm·atc l.itk' Scl\·in' dcsis:r~t.•d 

for the stmuhaOL'ti<J$ lull·duplcl transmtSSlttnuf •hl!•t:al "l!ll:lls at 1 'Jll"'d nf I .S~~ 

Mhfls. S.-e Tauft Slk'<'l 115. 

t"'"~l: Fl'lm1.1ry I.S. 111117 
J 1>1111 Mcl ttt)'l<', Vk'<' l'"'"'"'"t l'lamttttl! 

!SSO WcM Gnlt ltuatl 
ltull inj! ~h-aoluws. II I~MK IK 



Al>nlln I 'ummurM~.<~Iinns Scr\'ICt'\, I I ( • Hu1d~ T:u111 Nu I 
lln~:u~ol Sht•t•l I! 

SEC"l'ION 3 - 111~\i( 'IUI'I'ION 01· I1UI VA'I'I : I.INI: Sl:llVII' t ~~ 

3. 1 l'rl\':llc Line Seri'ICCS (Cun'll 

3. I .4 A<.'SESs 4S I>S 

M.'Sil..._~ 4S I>S is a high ~~~cd th)!lllll u:m~mi"""" Scrl' l~c ~"I'IH>rlllll! , ... ,. c. 
Wll:a. and \'itk~> il(lflhc:lllnll Ill :1 11111111 let f>UIIII l:l>hMm. ' floc Sel\'•t' ul h '" ·1·1 7 11o 

M1•hs. ut lkulllw•drh :md 1'111\'lllc~ I he ccflll\'illclllnl h71 Vn~<·c l irmk I 'ut'lllll "' 

28 .o\CSESs I.S US f:.cilllie~. M .'SI-..-.s -IS I IS h'<IUII<'S T-.1 I <><'al At'\'t'" 

facililics. See Tariff SIH."CI !Ill. 

3.2 ( 'UJotomcr Provicbl f:quipmc:nl 

('u.slnnM:r l'rc:mises Circuil lcrminalln)! ccruitmlcnl a1lll Muhir>lcAIIII! ccru>flllll'nl :uMI :1111' 

c~hcr lcrminal cquipmcm ~uch a\ rdcr>IMIIIC )ICI> ur '.l''lcm' ,,.;,11 he pru\'><kcl hy rhc 

l'usrnmcr :ulll furnished :Uid maioualncd :or ('u\lnmcr 's cxrcu~c 111 :~ccur.lann· wllh lht• 

rule,, arlll rcgulaliuns herem. 

l"ucd: l'chru:uy 14. 1997 Eflt•CII\'C: 
John Mclnlyrc. V>cc l'rc\IIIC>II l'l:uuung 

2SSO Wc>l ( iull llcl3d 
llulhnj! Mt•atlu\\~. II. t~X)(IK 
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Apollo ( 'ommunications Services. 1.1.(' l'lmaln Tnnff Nn. I 
Ur!J!III.ll Sh~d 73 

Sl:t.TION 4 • l>l~o;c·Kuri'ION OF SWITCIIEI> SEKVI('I~o; 

4. 1 UutiM>Utld Service.\ 

.u . I (kncral 

All outbound Scrvi~'tos are intcrslatc ullcrinp. but the f 'u\tnmct I~L\ ll.c t'(ltiun 

to usc the Scl\•il-u ln plaL'C imraslatc call~. ·n,., ''l'l'lil:ahk rule\ :mtl tcj:ul:llinn' 

fw all outbound scrvtt.-cs arc Jlrtl\'itk'tl pursuant 111 the tcrnL\ ul th: l'umpany's 

Tariff F.C.C. Tarilf No. I. ('ustumcrs \UII\CIII"' 111 A('S ttuiiM>UtMI swttchc<l 

services by prcsubscrihing lu AC'S as their 111imary lung tlhl:lncc cnrrwr. hy usmJ: 

ACS in rKJ<II!CJUal ncccss areas. or hy tl i:~li n~ ll company authuri7l'tl/appruwd 

l-arric:r access code prior to the call . 

J . l .2 Al':ulahility 

Outbound Scr,·iccs nrc IIV:ailablc tu Business ('ustunH:rs . All Swnd1<'tl Acct:s' 

Services arc available unly in equal m:ccss scrvin!! :Ilea\ . All llctlt<•:atctl Accc.\\ 

~rvin:.\ arc :1\•:nl:ahlc frum ;my ll<linl mthc M:llc . 

l" ucll! Fchru;,ry IJ. 1997 
John Mcintyre. VICC l' rcsitlclll l'lumunJ: 

2550 West Golf Rood 
Rolling Mcadu14'S, IL 6UUUII 



AJk•llu ('ummunatoons ScrvK'\'S, J.u · l'luuob Ta1111 Nu. I 
Ort):IIIOII Sl1<~l 7~ 

SECTION 4 • llESCIUI'TION ()J' SWIT('II I:D SI:J(VU'I~'i 

~. 1 .3 Swirchl-d Access Scr\'ICCS 

All l'alls ;arc h1lk'tl m "" (h) ~·mnd u~er~111~111\ \uh~-cl lu ~ 111111111111111 L11lllk'U 

lime: of rhirly (J()) Sl-conds. and ~II Calls ;~rc rounclL'tl up IU rhc c:exr lughcsr s1~ 

(fi) Sl-cnnd int·rcmelll. J'or cxampl•·. :1 rw\'lw (12) scwrMI 1':111 wuulol he hriJoool 

as 1hir1y (3U) Sl'CUnds while a h>lly (~UJ scwrMI I ';rll wuuhl he hilled :" h•ll)'·l\\'u 

(42) seconds. Sec Tariff Shl-elll7. 

ACSE.'iS Oulbound Swirchcd is a I+ Swilehcd Al'Cl'SS uulhomnd hill): 

distance Servil-e provisioned via I>IIC' M. 

(II) ACSiiss OuiiKunKl SwirchLtl I 

AC.:Sii.~s Ourbound Swilchcd I is :1 I+ Swirchcd Al'l'css uulhuunol lunj! 

disrancc Service provisioned via l>lf(' A. 

AC.:Sr.~s ()ufhCiund Swirchcd II is a I+ Swirdocd A~~css ulllhllund lun)! 

disr:nlCc Service. ·nrc Company dercrmincs how doc Scr,•kc rs jtruvisinn~d 

and rhc: J>IIC is chosen al lhe Company's discrclinn. Nu wmnu1m~111 1~ 

made: 10 rhc: Cusrorncr rcg:mlinl! rhc chukc uf rhc I>IIC. 

l"ucol· Ft•hruary I~. 1'1'17 
Juhn Mdmyrc. Voce l'rcsodclll l'l:mollll)! 

2SSO Wcsl (lolf J(o);od 
Kullinl! ~kaduw), II. f~XMIX 



AtMtllu Communications Sel\•tccs, tLC Hnrnl01 T:trtll Nu. i 
On~:u~1l Slt<'\:1 7~ 

SEC"I'ION 4 • I>ES('Itii'I'ION Ill' SWI'I'I ' IIEI> SEI!VIC'ES 

-1 . 1 Ou1huund Scl\•lccs (( 'un'a) 

All (';ails :lfl' lllllcd in ~iX ((t) !ot"CIIIMl llll'l<'lllt'IIIS >Uh)<'t' l Ill :t 11:111111111111 WIIIM'< I 

time ul eigluccn (IK) ~miMls. :md nil !'all• :nc ruumktl UJI htlhc IICAI ht)!hol MA 

(6) SC.'Ctllld incrclm."lll. Ftlf CUIIIJIIC. :1 IWci\'C ( 12) M't'Uttd <'all wuuhJ ho: htllcd 

as eighteen (IHJ ~ecunds whik a twenty (! II) st-cuutl l'nll wuuhl he hdlr•l :o' 
twenty-four (24) SI.'Cllltds. Sec T:u1fl Sh<.-.:t lUI. 

(A) ACSI!S.~ Oullltturtd lkdtc::~tL'Il 

ACSt;s.~ Outllttulld Ucdu·atctl " a I I l>ctltc:.tctl An'\''' luu1: ll1'1:uu· 
S.:r\'M.'I: tur Customers thai ullltlc T t.S a.·,·os tu rc-.~eh the I'Cll' ut Ill I!' 

M. 

A<.'Stl'i.~ Ou1huuud lx•tlicoalcd I IS :a I 1 ll..'tlt<.·at.·d i\<w" ''"'I! ""'""'''' 
S.:r.•il-.: tur Customer> that utohtc T -1.5 :K'l'CSS ro rc:och the I'Cll' ur lliJC 

A. 

ACSt,~~ OurbuUIMI IJ\'thc:Uctl II 1\ :o I I l>cotn·:otcd 1\n-.:~' uulhuuud lunr 

disr:mce Service. The ( 'umtt:lll)' dcrernnnc• huw th•· Sci\' In'" l''"''"'"ncd 
:llltl lltt• lllf(' 1\ dllJM'II :tllhc ( 'UIIIJl'lll}'' \ ofoM'ICIIUII, h 1\ llll• l 'll\llllll<'l·, 

ll'SJMIII\Ihtlot)' h• <~11:1111 Ut"l'\"\ IU lh,· 1'01' ul lhc J)I J(' dlll\l'll hy the 
( 'otnJl'lny. 

Issued: February 14. 1997 
Juhn Mcintyre. Vice l'rcA ttlcnt l'l:1111111t)! 

2SSU West I iull l!uoo 
!!ullin!! t.k:ulull~. II. ~UIX 



t\pc•lln Communic:ninns Scr,·~t-..-s. 1.1.(' l'lural:l T~rilf Nu. I 
Urtj!n<•l Shct'l 7h 

SE< · noN 4 • I>Wi< ' IW'I'IUN Ill· SWITC 'I 11:1 J Sl: t<VIC'I :S 

.a .1 I nl N ou 1 Kl Scrv 11.-cs 

·1.! . I ( ;rll<'ral 

The ('umJI:III)''s iuhnu111f Scr,·iu:s Jll'lllllll'llll\ lu he cumpl<'l<'ll 111 I he c·u,lunu•r"' 

l"'OIIll>ll widi<.>UI dt:llj!C Ill the c:.lhnj! p~ll)'. t\lTC" Ill Ill<' !i<'l\'ll1.' 1\ j!:llllcll hv 

dealing a lcn.tfigillcfloplkiiiC number . C!CIIOI NXX XXXX. "hK·h k:lllllllalc\ :Il l he 

C'U\IIIIIICr'S rl'tjtiCSil'tf lllt'allllll. t\11 iniN>UIIII Scl\' k'<'S :ore 1111<'1\I:IIC ullcrllll!'· hul 

lh~ t'usiUmcr h:~\ lhc ·~•111111 In 11"-' lhc St'l\'occ In rc<'<' l\l' tnll:tll:tlc •~•lh. 'tl 11· 

nJ•J•llcuhfc rules :nwl rc~ulntiuus li•r ull mhuuud ~cl\'kc., :n•· IHII\'Idnl pur~u:nu In 

1hc terms of the ('ump;my') Tariff 1'.('. ( '. T:nlll' Nn. I. 

.a.L! A\-:ttlability 

llllHlUitd Services :tre 1>111)' :1\'ailahlc IU IIUMIIC" ( 'u.\IUIIIl'r~. 

4.2.3 Swilcht'tl Acre" St'l\' lt'C' 

All ('ails arc bilttd In Sll ((>) Sl1.'0nd IIICrCIIIl'IIL\ )Ubjl'Ct h> a IIIIIIIIIIUIII t"lllll'tl 

1irnc uf chilly (301 sccund•. nnd all Cull) arc ruuudcd UJI In tht· IteM lught·st )I\ 

(Iii St~IIIJd incrcmenl , J'nr o:unpft- , :t t\\''cf\'C cl:!l Sl'~lllKl ( 'ull Wllllltl he h1llo•ol 

asthiny (311) scco1Kis white :1 furty 1-'111 )Cl'llllll ('all wnultlltc h1lkd "' h>fl)'•l\\11 

142) St~onds. S« Tariff Sltecl lllJ. 

(I\) ACSI:SS 8CXJ Swotchcll 

ACSEsS 800 Swih.:hC'd i.s an inhnund lunt: distance Scrv1t-c h•r Cushmtcr' 

"""I! Swi1l'11.-.1 A•~ ''" 1u u·ach lho· hmj: tll\l:t>k'l' 111'1\\'llll "' Ill I(' M. 

""'ctl: Febru:ny 14. 19\17 
Juhn Ml'lolly ll'. Vll't: l'l<''lllt·lll l'l.llllllllj! 

~ssu Wc51 Gnll Mu ... l 
Mullin,: Mcatluws. II . I~U IX 



Apollu Cummunicatklm Sc:rvJC\"S. I.I .C Hmlll:s T:ullf Nu. I 
Out:mal Slr~ct 77 

SECTION 4 . I>ESt'RWrtON 01' SWIT( ' II Eil SERVIC'I'S 

-'.:! lnlk>tllld s~rviccs (('un'l) 

1111 A(;Sus KUU Switched I 

Al:Sr,'l.~ II(MI Switched I is ;an mhuund lnnt: •h~t:JIK:c S.-r\'ICC tur I ·u~tumc1s 

usrnt; Switched 1\t,L'CSS to rc:1d1 tho: hmt: d1Mant-.: lk'IWUI~ nl I ll II' 1\ . 

Al:SilSS 1100 Swud~'tl II IS :111 mhuund lnnt; dmalll'C S~rv1w. ., "" 

Curnp;u1y tkrcrmincs IK•w rhc Scf\' lcc IS Jlll1\'151111k'd 3JKI the UIIC' rs 

d11~11 at rhc C'nrnt>;my·~ di\CICIIUII, Nn wnrmun~ent 1\ m:rdc 111 lhc 

Cusrnmcr rc~ardm~ the chn~ec ut rhc UIIC. 

1"11«1: l'chrn:rr)' 1-'. 1'1'17 
Juhn MdiiiYil', Vll'<' 1'"'"'"'"1 1'1:11111111)! 

.!SSIJ Wcsr linll ku:ul 
lhrllrllt: Mcmkrw~, II . loiUIX 

l:lll~lo\'C: 

- - - _______________ __.. 
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1\pollll CmnmumcaiM.ms Sen·in~. I.I .C H urida T:11ill N11. I 
C lfij:ll~ll Sl~n:t 7K 

Sl'<"rtON 4 - UJ;.<;t ' IIWI'ION 01' SWITC IIEU SEll VIC ' J;.<; 

4 .:! lniMKJnd ScrviCc:S cCon'l) 

1\11 Calls :Ill! bill~'d in Six (6) ~'t'llnd IIICICIIICIIIS suhjct·f Ill :t llllllh iiUIIl L"llll('i'l 

111111! of thirty (30) s.-c:unds. and •II Calls arc ruundt'Cl ur• 111 the ucAI htj:l~l Ml 

(6) SIX'tlnd inacmcnl. Fur CX:t~J1llc. a rwdw 11:21 ~'t'Utld Call ""~kl be lullt'tl 

:1\ thirty (311) S<'Cntld' wluk a lnrl)• (~CIJ ~-.11111 C 'all WtKJid I~ htllt•d :1\ furry 1w11 

H~J sccunds. ~·c Tartfl SIK,-cl YO. 

(/\) 1\<:St~'iS KIICII>cdic:ttcd 

1\CSr,..s II(ICJ J)cdicatcd » a l>cdicatcd AL'Ctl~ mhuuml lnnj: t.lt\t:lllcc 

Service fnr Customers that utili1c '1'· 1.5 :tCt'CSS In reach the I 'Ill' uf l >Ill · 

M. 

1\<:St:s.~ I«MJ l>cdu::uctl I i~ :1 l>cdtc:atcd ,\ccc" mlklllll<l Inn!! <hSI:III<'C 

Servk•c fur Cu~lnmcrs that ullli1c T- 1.5 :1rws.~ 111 rc:rd1 lhc 1'01' nl I)IJ( · 

A. 

(<') 1\(.'Sr~s KUO l>ctl icatcd II 

1\<:Sr;ss Klkl l>cdrc;ucd II is :a llctlt<':JI<·•I 1\cccss iullltllllll lnnj: dht:u~ec 

Service. ' llte Cump:my tletcrmnll's huw the Scf\•tcc ts JIIIWI~IIHICd aiMI the 

OUC is dlOloen at the Comrany·~ d~rcriun. h as lite ( 'usrm~er's 

rcsronsibility 111 ubuin accos 111 tlte 1'01' uf the J)IJ( • d iii\Cn hy the 

C'umrany. 

h.,,,(.._t fochna:.r)' I.a . IW7 
John Mcintyre. Vice Prc:sldcm l'lannang 

~S50 West Golf Rood 
RuiiiiiJ! t.kad<M'S. IL (!IMICI/4 
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Apollo Commun~ealions Scrvitts. LI.C Fh1fl<b Tanff No. I 
Ortj!m:ll Shrcl 7'1 

4.3 

SECTION 4 • l>HSt'Ril'I'ION 01' SWf'f'('flEL> SERVIC'ES 

4.J. l lO.,neral 

l)irloc:tory Assistall(.~ ln\'IIIWS lhc SUf'lll)'iflj: ul a~~islancc Ill 3 COIIIII:~ party Ill 

dc:lcrmining or a11crnp1ing 111 dc:lrrnuno.• lhc lclcphunc number ul a p:lrl)' hiC:alcd 

in 1hc stall:. ~'C T;uiff Sheet 93. 

4.3.2 A\•ailabilily of Service~ 

l>ircclory assis1ancc is available if 1hc ('uslumcr ~uhsc:rihc~ 111 uny uu1buund 

Scrva thai ulilitJ!S Swi1d,._-d Act~ 1u reach 1hc 1'01' ul lhc 1>111'. II a 

<'~llllllcr wilh Swilchcd Al"<-~SS calls llirl'Cinry as~"laiiCC lur :1 ldcllhcul4.' number 

uotsidc: 1hc area cudc:. I he call is roulo.-.1 1u lhc llir<-cll~ry as~"tancc bur<'OIU nl 111.: 

I>UC. A Cuslomcr wilh l>cllit:.11cd Accc~~ musl pmgram lhc I'IIX '" rnulc 

d•r<'Ciury ass~n:u~ec calls ewer Swi1chcd Access 11114.'~. 

IS~Ul'tl: l'chru:11y 14, I '197 
Jcohoc Mdlllyrc. Vll'< I'IL' '"kocl l'laocnmt: 

:!SSO Wc:sl Gull Road 
Rolling Mcad""·s. II . t.CXIOII 



Apollo Communications Services. LLC Fh>rllla Tartll Nu. I 
Ori~:n~rl Slll't'l lUI 

SECfiON 4 - J>ESC"RII'TION 01' SWITCIIEI> SERVJ(T~'i 

4.4 Calling Card Service 

4.4. 1 General 

!"allin~; card Service :rlluws the Cm1umcr '" crKI user In lull a call hr ;,, I" umu y 

Service IOC<!tion when the caller is away from the <-stahlish<-11 Service luc:uiun. 

Customers access the network from anywhere in the Slate hy dial in~: a uruwrs:rl 

"800" number plus a calling card rotlc and the call<-11 telephone rrurnhcr. C:rlls 

arc billed in one II) minu1c increments suhj<-ct to a minimurn<,llln<-cl time of nne 

(I) minute. and all Calls arc rounc.led up to the next lri~hcst minute inercrnern. 

For cumple. a twelve (12) SC:l"<rnd Call wuulc.l br: billed as uriC C IJ rnrnutc whrlc 

a ninety (90) second Call wuuld he billl-lla.~ two 12) nrruutc.~. Sec T:rrill Sheets 

I) 1-93. 

4.4.2 /wailability 

C"allinj! c;rrd Services :rrc nvnilalrk Ill llu•iness ( 'uMnrncrs. 

4.4.3 A(.'Sr:.<JS Travel Drc.l 

ACSr,ss Trowel Drd Service is prcwimur.:d ,., .. J>UC M . 

4.4.4 ACSr"'i.~ I Tra,·cl Card 

ACStlSS Travel Card Service rs JHnvrsrnriCil vra lliJC t\ . 

Issued: February 14. 1997 
John Mclrnyre. Vic:e l'rcsrdc111 l'l;uumrg 

2550 West (ioJr Ru:wl 
Rolling Mcado" 'S· ll 6UOOK 

EffL-ctrvc: 



SECTION 4- DESCIUPnON OF SWITCHED SEJlVICES 

4 4 c--. Card Services (Con') 

4.4.S A<.'SI~..s II Travel CII'CI 

Florida Tariff No I 
Qriainll Sheet ~ I 

The Colilplll)' dclcrrilel how ACSEs.'i Tmd Card Service is provilioncd and the 

DUC is ct..n 111he Ccw•4*'i• diKmion. No cocnrmtrncnl is mlde to the Cust~ICI' 

•+dilclhe c:hoicc otlhe ouc. 

ls.wcd Fcbnwy 14, 1997 

John Mclnt)'l'e. v'" Prcoiclcni t'~Mrint! 

2SSO Wal Golfkmd 

Rollifw Madows. II. 60008 



Apollo Comrraftc:llion Savica. ILC 

SECTION 4 • DESCRimON OF SWITCIIf:D Sf:RVICES 

U DiSCOUIIIS for Hcllrilw lqlaircd Customers 

Anrida Tarin· Nn I 
Origjnll Sheet I'. 

A cdqlhonc col m a which is COIDIILII1icalcd .mr. ac~ions devise liwt~ deaf 

(TOO) by properly certified hearing or J!*dt impUcd pcriOOS or propaly certified businos 

cst.blislltlellll or indiviclMis equipped with TI>Ds for a)RIIIIIIniatins with '-inti tlf 5p.u:h 

impM eel per 1001 wil recei\-c. upon rcqual. acdit oo ct.ses for cabin ..._...e toll dlargcs 

piKed bdwoatll>Os. The credit co be aP-t on a Sl""apiC'II biD for such c.alls piKed bcl"'-ccn 

TDDs ...;11 be cqu.lto a S% discouna on dialed ails using seMcc:s which tt.~ no 11nte of l>"dy 

pricing denali. Thole cWcd Qlb .mr. aiCfvic:e which hu a Tmc of O.y pricing dement ,.;u 
recei\-c a cndit oo a t~""apiC'II bil eqUII to lppl)~ lhc cvaq rare durifl8 business day hours 

Md the ni(!llllwedtend nee durintJI~ n"Cilintl nlc period. 

A ldephoiiC col m a• piKed via lhc relay scr.icc ..;u reca.-c a diKounl of 50 paccnl oft~ 

timc-scnsilivc denali of lhc call If ather pat1)" is both hearins Md ~sually implircd. the: 

diiCOUm ..wJ be 60 pcrcm1 of the ti~ leNitive ciC111C111 oft he ~1. 

4.6 ~ lnaOIICIIU 

Lo1gth ofincial Md addilionll poiods for cadi ~icc may be found in t~ nee tables included 

in Section 4 of this Tariff. 

ISSlK'd February I 4. 1997 
John Mclnt)-rc. Voce President Planning 

2550 West C.alfRoad 

Rollillj! Meadows_ II . t.J(Wl()lt 



SEC110N 4 • D£SCRIPTION OF SWITCHED SERVICES 

4. 7 Roundilw 

tlorida Tariff No I 
Ori8inal Shed fl J 

The melhodolotiY uted to round lhe price of a all is c:ownd in P~ 2 22 

4.8 Minimum C.U Completion nlc 

A CUSIOmer Qll Cllpea a cal ~ nlc (IU1'bcr of calls a~~uplctodlnumbcr of c:alls 

attempccd) ofnoclas than 911"/.t during peak U$C pt'riods 

Issued l'chruary 14, 1997 

John Mcintyre, VK:C President Plannint~ 
2SSO West G.llfRoad 

k<~ling Matl<>ws. II. 1~10011 



"'"~ '" <"ornmumc:aiM>M Scrvifi"<~ . I.I .C' l' lunb T:uall Nu. I 
I lr rt:ll~,l Sho:cl IU 

SEt,'ION S . I'RIVATE I.INI: Ri\TI~'i ANil C:IIAR( il~'i 

S.l IIX:: Charges 

·nrc IOC Charges ~rc for lhc ~~~:rwork ~·ompur~ents lxr"'''"' lllll' A ccnualnlht-eoi. 'll~e 

IOC Clw'gc:s arc rompo$Cd of a fixed munrhly r~-currmt: d.art:c. a mtmll~y lunt: l.aul per 

mile charge. and irtstallaiMm charges. UIIM:r aflllhl."o~hk r<'t'unmt: :uMI IMIII ll't'Urrlllf! 

charges such as muhipluing. circuit ~•mdiiMIIlint:. ucccs.~ connhn:uiun. Sll<:c:a:al act~s 

surclmrgc:, Route Uivcrsiry . inMallatinn. cancdlariun penalties :md m·crunrc ch:arf!cS may 

IM: fnund in the 1'1111111any 's I'.CC'. T:uiff Nu. I. 

S. l.l ACSK'iS 9 ,6 I>S Wirh l>rt:ital lntcrla~·c 

MONTI II. Y REI'IIRRING ( '111\RGE'i 

MILES I'IXEil 1'111\IHiE Clli\R(it: I'EK MILE OR 

I'KM "!'ION Til EIWOI' 

I-SO S2711.0U \IUS 

s 1·100 snu.tKl SII.JS 

100 + \!911.00 \11.35 

Issued: february 14. 1997 
Juhn Mcintyre. V~ec l'rcsi1kn1 l'l:mannt: 

1SSII Wt·M I iulf Ru"'l 
ltullon,: II k aolml'\ . II 1 ~ MK Ill 

f:flt'CIIIc: 



1\pollo Communicauons Sc:rvK'cs. I.I .C l'lo>rkl.1 Tarllf Nu. 1 
U llj!UI.11 Slll-.,1 K5 

SEGrlON 5 • I'RIV t\TE l.INI; Rt\Tl:S t\NI} l"llt\IU il:S 

5. 1 IOC' Charges (('un"l) 

5. 1.2 At:SiiSS Sft US W11h Uigi1al lmcrlacc 

MONTIILY RECIJRRINCi ("llt. IUiES 

MII .ES l'llWil nlt.RGE C11t.RCiE I'ER MI LE OR 
I'RM,"ION TIIERHll' 

1-50 ~nu.uu ~ 11.35 

5 1-100 snu.oo \ I U.S 

II.Kl + S2'.\I.CK> ~ 11.35 

Issued: Fcbrunry 14. I 11'17 
Jo>hn Mdlllyrc. Vkc l'rcsiolcnl l'l:ntlllllj! 

2550 Wcsl Unlf Rn;11l 
Rolling Mcnd<lws . II . (~MMIK 



i\Jiullu I 'ummun~":Jik>riS S.:rvK'I.~. 1.1 .(' n .wl<b Tan ll Nu. I 
On.:n~tl Sl~"' Kl• 

SECTION S . I'IUVATE UNE KATI~'i ANil ( '111\IUil~'i 

S.l IOC Charges (Con' t) 

5. 1.3 Al.'Sr;ss I.S I>S 

MILES 

0 . so 

st - too 

101 - + 

MONTIII .Y REC'IIKRIN<i ( ' 111\RCil~'i 

FIXEI> C:IIARUE 

$1 .11UII.I.kl 

$ 1.1100.00 

$1.1101l.IXJ 

CIIAR(iE I'ER MI LE 
c lR FRAC ·nr m 

Tlll :llEIII· 

~K.m 

SK.IMI 

SK.m 

15-"tcd: February 14, 1997 
Juhn Mcintyre. Vice l'rc~idcnt l'l :mnm~ 

2SSU Wcsl I iull Kc~td 

Rolling Meadows. II. IIDIK 

Effccllw: 



Apollo Communbuons Scr\'~. tu; Flnrttl.1 Tantf Nn. I 
Uflj!ll~11 Sh<'t:l 117 

SIO<:rJON S - I'RIVAT I; UNE RATI'-'i 1\NU C"IIAIH:I~'i 

S. l IUC Charges (Cort"l) 

S.l.4 A(.'St!SS 4S l>S 

0 . so 

Sl • 1110 

101 • + 

MONTIIt Y J(I!CtJRIUN( i CIII\RGI~'i 

FIXI:l> CIII\RGI: 

St2.SOU.OO 

$12.SOO.CIO 

$ 12.500.00 

CIII\R(iE I'ER MII.E 

UR I·RI\( T IIIN 

TIIERt:ol· 

$3S.txl 

SJS.!KI 

SJS.!KI 

Issued: Fehrwary 14. 1997 
John Mdnryre. Vi<'t: f'r~l<lc:nl l'lannmg 

~SSCJ Wc:<r (i<oll R•...J 
Knlllllj! Mead<M-s. II I~IUUX 



Af"•llo Cunununic;niun.~ Scrvkt.os, 1.1.<" l'lurttla T:~rt ff Nu. I 
Urtj:11~11 Sltc<'l KK 

St:I"I'ICJN 6 • SWI'I'C'IIEU St:RVII'I~'i RA'II~'i t\NU I 'IIAR<il~'i 

1>. I Om bound Scrvic:cs 

l>.l . l Switcltcd Access Sc<\'ll'CS 

IAI AC.'Sils.~ l)urhuurkl S" ndo<-.1 

lbrr lrut~l f"ruu.J 

~ ... C' ... ,C' M.dC' Pe-t M tfli111C' 

"·•) E \'co 1111 ij' Nwl•• U.t)' 

All .S .! I.!U s 11011 s, u~ tu \ .! 1,!11 

(II) ACSilSS Outbuurkl Switch<.-.! J 

M.llt': ......... f"t-11••1 

~hlc .. yt N:ttC' f 't-r M111utr 

'"'r l; \rllatl( N•tJII l loo) 

All ~ ! 1~1 
s: ·~ "· \ 1" l41 ~ !t~· 

(('J AC'SES.'> Outhuurkl Swnd~t-.1 II 

It .de h llla.t.l f1f'f"-"" 

Mlk~t< 1(.-;tr Pe-r M IIUC' 

,,, f.o\Tiltn( 
,..,,,,, I loo) 

All \.!1~1 \ . 1.'111 \ unu S ~I!U 

l sMoctl: l·chrunry 14, 1')117 
Julm Mcintyre, Von: l't<'\Hktot l 'la lllllllj! 

~ssn w.,.., <it•lt 11.~,.• 

Kulluo1: M•··"k'" ' · II t14UIX 

A\1"'''4•1 ... 1 l't"ll•...! 

M • .tr f'c-1 Mmufc-

E\ruwt Nt)' l•• 

\ I" IH ~ '"'-II 

A~lh••I ... I I ... II•'\J 

w •• h· f'\'r Mmulc-

b C'tlUI( S trht 

) IA \U ) .1• "' 

Addttlut~wtl l~«' ll•ld 

W..tt .... , M mutr 

f~\rt•llt S1rtot 

~· "' 'tl \.I"'" 

l:ll&'t'IIW: 



AflOIIO Comrnunica1ions Scrvico:s. l.l.c· Hurllb Ta1111 N~t. I 
Orij!in.11 Slwcl IIIJ 

SH "fiON 6 · SWITCI I Ell SEit\"II"I:S lt/\ll~'i 1\ Nil 1"11;\ltl a~'i 

fl.l OuiiHoiiiMl Scrv1cc~ ll 'un' l) 

(AI ACSr:s.~ Oulllmmd IJ.:dk:ucd 

.... .. ....... ·~·"'"" 
Mlle•r• k .. t(' l'c:t M m1.M 

ll.<) Ji\CUIII( 

All \ 14]tl \ llhll 

1111 At."SI~'I.'i C)udJ<I<IIId I lctht•alt"<l I 

., .. ,. 
All \ ••:.• 

huh:al l'tll•-.1 

w •• t~· l'tt Mu~t' '" 

f!\C'UIItr 

10 AC.~I:SS Oulll<mllll llcdwal(•d II 

lll;ifl.tl .... ft .... 

lie ..... , ..,., Mmutr 

All 

h\ucd· l'chruury 14. IW7 

~·rh• ll.<) 

\ ltW• t ~ 14:11 

U .a) 

John Mclnl)'rt'. v ... ,. l'rt'\kknl l'l:uuunJ! 
.!SSII Wc\1 I iull lto~ul 

ltollinj! Mc01dow), II . (,(XJI)I! 

A4-llt ......... . .... ..... 

M..tlt" . ..... M IIMiff' 

J!HUIIIf 

) t ;:tJ~I 

lulJ IIIIII!,.il l 1flll"'l 
fe .,,,. l '¥'1 M UIUIC" 

A~JIIM!r..tl ..... ...... 

M.-t,. t 'ft M u !UtC' 

N•.-ht 

) It Ito\ 



Apollo ( 'tHnmuniC<IINrllS Services, I.I.C' FlurKb Tanll Nn. I 
011~1n:1l Shttt 911 

Sf:(TION 6 - SWITCII EI> Sf:lt\'ICE.'> RATE'> A Nil CII AI!C;r;.o; 

6.2 lnbnund Services 

li.2. 1 Swnchcd Access Services 

(1\1 ACSP.s.~ 800 Swilchcd 

11>1< huu. .. l J•tu .. a 
t.lo._.~ k"'< ..... ~ . ...... 

O.y fiunmr N•fJJ1 ll.o)' 

All s.uu \ l .&i'U \ ,!·&'7H ~ . .!~ 

(Ill AC:."SESS 11011 Swi1chctl I 

ll.re hu11 .. 1 I~"'"' 
Mtlr;.~ tc .. lr f"t'l }.1tHU"' 

II•Y H' ('lllll¥- Nwh• llay 

All s.:54• \ .:! .. ,.. \. ~·&7U ~.1\.lK 

(C) AC:."SF.SS 1!00 Switched II 

R.ol• ., ........ t-r, .. _, 
~Mc .. (f' k..lt t' .,.., .,"'"'" 

lloy 1! \f'l ... , ,. :\ l( hl 1>..) 

All U 54• \ .!.f7t1 ~ !·ll'H )1'\..1"' 

ls~ucd: l'chru:ary 14. t•H7 
John Mdnlyu:, Vil.., l'r.·~••k-111 l'l:n111111J: 

25511 Wc~l ( iull lttiOO 
ltulling Mtilllrn.'), II. (riJOOK 

A&!.Sih•llfW l'tt14-d 
w •• tr ~~ M 1nLM 

l!\tiMII( Norf• 

\ _!.a7u ) !.&1tf 

A~illliHI\oll l1f'll'~ 

f( .llc- f'ct M u.ult' 

E'rnmr Ntfhl 

s !.a7u S . .!.a7U 

Addtt .. Jf\.41 "'' ..... 
fbtC' Ptr Muur 

h ... nmr N•rhr 

~ H 7u ) .N7tt 

Eff••cuvc: 



Apollo Cornmunicalions Services. I.LC Flunda T:tr1tl Nu. I 
Ou.:n~:~l Shc.-.:1 'II 

S Ec.:rJON 6 - SWITCIIEI> SJ:KVU"I~'i KATE'i ANI> Cll t\ K(iE'i 

6.2 Inbound Services (Con"l) 

6. ~.2 l>cdicalcd Access Scrvkcs (("un"t) 

(A) A(.'SJ:ss 1100 IX"tlk:ucd 

llw hult.:al ftc-1 u_. 

Mil~:ti.C k ... tc- l~f' M u.ult" 

l >..y fh:t'UUlf Notht II•) 

All ~-":' S llM s '"'" 
~ f\!S 

(8) ACSESS 800 l>cd ic:llcd I 

R•t< fmH.tl l'r ,.,~ 

Milc:o~< N:oto 11<1 MIIIUI< 

l>.oy fh•cmn,_ N•rtu II•Y 

All \. I ~!~ ~.I.!Ut ~ Ull \\ \ I ~!~ 

(C) ACSI:SS ROO IX"tlk~l<-d II 

R:.te Jmll.otl f'rthlilol 

~hko..1c- tt .. lc- Pe-r MIIIUIC' 

l l.>y lh t"llln,: N'•tlll ll.>y 

All $ ·'~' ) . I!"' " \H'IU \ J\!j 

bsucd: l'chruary 14. 1'197 
Jnlm Mclrll)'l<" . V1e:c l'rc~tdcnl l'l;nnoon)! 

!SSU Wt'l>l < iull Kcw 
Kullntj! Mcadu~~- II. 6UOUM 

AddiiiHI~I ·~· .. ..J 
fbtc- l*cr M111u1C' 

1£\rl:uJ!f- N•rht 

~- 1 !l(to ~ .,," 

t\dd&ll•••"•' . ... ....... 

K:ur l't'l Mmuh.• 

I : \'CUHI•! N•f'hl 

5 .1.:1'/t 
) '"'''" 

A\Jdill•ttt.tl l'rll•'\1 

K.-cr ~~ Mmuh· 

~ ~\I'IUJ'It NotiU 

~. t !llh \ ........ 

Effccuvc: 



Apollo Communications Services, LLC FlurKb Tarof( Nu. I 
Orogu~;~l Shret Y! 

SECTION 6 • SWITCIIlll> SERVU'I!S RATI~'i ANI> CI IAIWES 

(o. J Calling Card Services 

6.3.1 A(.'SESS Calling C;ud 

(A) Usage (."Jwgc 

Jt .. le '"''"'' ""'"od A.WUtm"d l~rH~ 

Mol< .... • lt .. lc Pet MuiUk Jt~l~ J't"l Muturr 

I>•Y (;\·C'n.U., Nt;ohl "•r h\ C'tunr Nt)ilt 

All S.lY.:tl S.!l Ill s 2\ltf ~ !lJ!U ~.!liH ) ~HU 

(11) Servia: 1'~-c Iter Call 

In addotoun 111 the usage rate$ $CI forth nbuw . calling c;orcl ~~II\ arc ;ol\41 

subj~'(;t tu a $Crvkc ll..: u l ~1. 511 1ocr call . 

Issued: February 14. 19Y7 
luhn Mclnoyrc. Vice l'r~11k11t l'l;mning 

2550 West Ciulf Road 
Rulling Meadows. II . to(I(KJll 



AJlOIIn ('urnrnunicalions Servic.:cs. LL(' fhwida T.11iff Nu. I 
Ori):inal Shc.-.·1 •H 

6.3 

SI:CTJON 6 • SWIT CIIEU SEKVI<'I ~'i KATE'i ANU CIIAK< il ~'i 

('alling Card Services (('on' I) 

(t.3.2 d I ACSiiSS Calling Car 

(A) Usage Char~:c 

.,.,. 
M•k•tc 

O..y 

All S.l.,!U 

h11h.d Pt-uud 
Ro.tr ~~ M11tu1r 

S.!J IU ) !'l.'tl 

~th•11...J Pt-r~o~-.1 

Jt:.ac I•C'r Mutulr 

(0) cr Call Service J'c.oe P 

In addiJion 1u 

suhjc.-ct 10 a sc 
lhc IISll!:l' r:ucs SCI lnllh :ohnvc, c:llling c.·;orol cnl" :ore :tl~o 
rvicc fcc nf 541.511 rcr c:oll . 

1)5111.'<1 : F~bruary 14, 19117 Effccu.-c: 
John Me lrnyrc. Vice l'rc>itknl l'lannong 

15511 Wc.•sl < inll K.-111 
Kn 111111! Mealin"')· II . f~N KIJI 

.. 



/\poilu Communicarions Scrvia.-s. I.L<' l'kwKb Taflll Nn. I 
Oril·u~al Sht-cl 'l.l 

SECTION 6 • SWITC'IIEI> SI:RVICI~'i RI\TI~'i ANI> CII /\R(if:S 

fd.3 ACSI~'\.~ ( 'allinj: ('~rei II 

Ro.lr llutuJ l~t••.ttJ A~llt-•n . .l f't-tk~ 

t.11k;.r.~ w .. rc- ·~· M IIIUir K141f' l'rf MnMth· 

ll.oy 1:\"t'-UIIIJ" N•tht II•Y lht'runr N•••llt 

All \ .!.,!U ~!.liH \ ! l lll ) !'1;:.1 \ !11U \ .!H•• 

In :uli.lilion 111 rhe usaj:c rule~ S<:l fnrlh abow. c:allin.: car;J •·ails :arr aiS<> 

subjttl 10 11 service fcc of SO.SO 11er cull. 

fa.4 llirt>t'lury 1\ssislllllCI' Scrvkc 

l'lwj:c per Call: W.taiJ 

h.S Uarce~ory l\sm1.1nc.-c lur llaooit"ll{lfl<.'tl l'crsun 

nrcrc IS 1111 chnrgc lnr i.llrL'CICir)' ;usislllllCC har c:alls lrlllll handacappo:d ''""""" Such 

pc!S(>nS musl t'tmla..-1 rhc Cumpany fnr crcalu 1111 ll&<·u dut"Cinry a>\l>l:uK'C •·ull'l . II 1hc 

alirct'lnry ll\SiSI:IIICC I.ICtiiiCif CIIIII(>ICIC-\ U lun,: all\l:llk'\' t•:all. 1111'11' " 3 'Sf.IU tlifl•t'hll )' 

assasllmcc cull cumplclann surch:arj:c 111 mlohlann lu lht• ch:arj!c lnr lhc cull. 

b\ucd: February 14, 11)117 
lnhn Mdauyrc . V&<·c l'"' 'llknl t•t.a"""'l! 

2S50 We~ I ( iull Ht~lll 

Rulling Mcath•ws. II . f~MMIX 

l : lh't'll\'1" 



1\pnllo <'ununuuicllriuru Scr\'ll"\.'S, U.<" 

SI:C I'ION 7 • I'IWMOl'IONI\1. OFFUUN<iS 

7. I t~ncr:1l 

l'lurkl;• T:.utf Nu. I 
Orr)!ll~ll Sh<'CI '15 

ll1c C"mnpany rn.1y from rimr to rime: C:II)!~!;C: 111 II:IIIHIIal :mtlfnr uotr:L\I:uc: Spc.-coal 

l'mnKlliunal Offc:ungs or tnal Sc:rvicc uffrrmj:.S dcslj!IIO.'d ru :mrau new I ·u\h>mcrs. rctam 

existing Cw;rnmc:rs. wm b:ack former Cunnuc:rs. stimulate Custnrnc:r US:.j!C:. r.-~t ll<>tc:nt~al 

new s..n·~ and/•N' 1111:rC:I54' c:xistillt: Custunwr 3\\'3rCIII.'~S nr the Cnmp.1n)··~ )4'fi' ICC.\. 

·n,.·~c uttcrlll)!5 m:ty lk' lnnit•'tl to certain dar•·~. lime~ ut day umllnr lucaunu~ tktcrnur~<.'tl 

l•y rhc t'nlllJI;III)' . 'llo.: term~ of 1~1tllm11 1"""'"""'~:~1 nffcrlll)!< :uc ~··• tullh 111 the 
:OJIJIIic:.blc intcrstlllc Tnrirts gnv.:rning sud• JlrUI,:flllll~. Tu Ilk' extc:lll the!'<' Jlluj!r:un~ may 

c:xrc:ntl ru imrastatc scrv~ecs. the terms 11f rhc:~c r~111unal nffc:rinp :ore n~eurpcN'atc:ll by 

rclcrencc herem. 

l"lk'tl: Fchru:lfy 14. 19'17 
Juhn MclntyH'. Vil-e: l'rc:"''''"' l'l:uonmj! 

! SSH W•·M I t.olt !(.,,,., 
Uulhnj! Mc:<nlnw~. II . r~UIX 

Etll'CII\'1:: 



SECriON ll • INI>J:X 

l'lurllla Tar11t Nu. I 
C lu.:u••l Sh~cl 'Xl 

KIKI llcdicall-d . • • • • . . . . • • . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . 7/l, 'II 

KCKJ Swnd~L-d •.•.. •• , , . . • . • . . . . • . • • . • • • . . • • • • . . . • • . • . • 7h, 77, 'II 
1\dv;UK.'C l'aymcll.\ . ... , , , , , , , , . , , , , , , . , , . , , , . ... , , .. , , . . . . . . . olh 

1\pplicaciun fur Service . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . • . . 11 . 31• . .as 
1\pphc:~uon of Uwj!c:s • • • • • . • . • . • • • . • . . • • • • . . . . . • • • • • . • • • . . • • h~ 

ll illing l'criod •••••.•....... .. . . .. •.••••..•......•..•••..• ) K, -17 

('heck Shccls . . . . . . . . . . . . . . . . . . . . . . • • . . . . . . . . . . . . . . . . . . . . Ill 

C'u_\lllllll'r Scrvx·c •. . . ... .... .. . . .......•....•..•.••....... ~H. -I'J 

I >cccrrnuuug Race 111 Etrwc . . . . . . . . . . . . . . . . . . . . • . . . • . . . . . . . • . . . ••• 

l>ir.•ccnry 1\ssts~ncc • . . . . • . . . . . . • . . . • • • • . . • • . • . . . . . • . . • • . M. 7'1. •» 
l>trl'CI<lf)' Auis~ncc fill' lland~ l' rrwu . • • • . . . . • . • • . . • • • . . . • . . . • • 'J.I 

U &,HII!Cs lor llearti!J! lmp;ttrcd ( 'u}lnmcn • • . • • • • • • • • • . . • . • . . • • • • • K2 

E.\Ubhsluncm uf Crrdil • . . . . . • . • . . . . . • . . . . . . . . • . • . . • . . . • . . . . • . • -15 

lluhd:.y Races . . . • . • • • . . . . . • • . • • . . . . • • • • • . • . • . . • . . • . . . I~ 

lnhnund Services .•...•......... . ... ... ... ..... . .... 1>4 , 7h·7K, 1111, '.II 

lnccrrupciun of Service • • . • . . . . • . . . . . . . . . . . . . • . • . . . . . . . . . . . ! K, l•h·hK 

I()C ('hargrs ••.•.••.... . . •.. . • . ...• •. ... ...•... .... • .. 53. MS-K7 

Lace < 'lmrgc . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47 

l.iabllnccs of TIIC Comp;tny • . . . . • . . • • • . . . . • • . . . . . . • . . . . • . . . . . . n .J.j 
l.uniUIMtns . . . . • • . . . . • • . . . • . • . • • • . . . . . • . • • . . . . • • • . • 1'1·!! . .a I. IJ'I 

Miuimum Call ('umplcciun !(ace . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 711. 113 

Ohummg Scn·iu: .•• ••. . .. .. ... ....••••..• • •....•.•....... .as. 411 

Opcracur Scn •IC•'ll . . • . • . . . • • • . . . . . • . • • • . • • . . • . • • . . . • • . . . . • IJ 

OurC~IIIIKI l>cdtcacctl . . .. ....... . .•.. .... • .•••• ... ..... . •.... 75, K'l 

OuiCMtUIK.I Scrvl{cs . ....... . .... •. . .....•. • .... . •... • 1>4 , H -75. HH . H'J 

Oull~1und Swnckd . . . • . . . . . . . . . . • . . . . . . . . . . . . • . . . . . . 73, 7-1 , KM 

l'magraph Numbcrmg Sequence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Ill 

l'aymcnc of BiiiJ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . • 47 

l'ri\'liiC Line Scn•icrs •...........• ••..• K, 33. ) Y. 511-53, t.2. t.J. 117, hll. 71. 1! 

I ssued: Fcbnmry 14. 11.1'17 
Juhn Mdrnyrc , Vrt·c l'll'\ltlcnr 1'1:111111111! 

!550 WcM Oull l(n:ld 
Nulling Mcatluw~. II. (IIJCMIK 
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ls,ucd: l'c:hr~n~ry 14. 1997 
Jnhn Mclmyrl'. V1cl' l'rc\ltll'nl l'l:uuung 

1550 Wcsl (itlll K•~,tl 

Kollmj! McallttiOS, II. I~Uill 
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An•'••c•lll 
J>asc I 

l'lul J. Bllckney is Pmidcnl and Chid' Executive Ofliccr of Apollo Communkat.ion 

Services. LLC and of ill parcnl, Apollo Travel Scrvic:es (" ATS"). ATS markets and ~ells the 

uawJ indusuy's11101t edvaDced complier raavation sys~cm in lhe U.S .. Mexico. and the 

C.illbcau. Blri:wy lqla llis career with Uailed Airlines owr 2S yan 110 wflue he sen"Cd in 

various J1W118C111Cft1 positions indudifw one Y"' as Direct« Product Dewlopn cnt and tbtce 

yean 11 Director of Marketilll Automation PIIMina. While 11 United Airlines, he played 1 key 

role in dcvelopl"'l the indwtry'sllrst automaled. magnetlcally·cncoded ticket and boarding pass 
sys~cm. which Iller t- am 111 industry standard. His automation expati~e led to various 

I"'M"C - poiCI a1 Covia l'lrtncnhip (the pcedccatOJ or A TS). includins VJCC Praidcnl of 

Business Dewlopcualt where Bllckney wu respol nsiNc f« ~ivitics with Galilco, Gemini, and 

United Airlines. A lllliw ofPOfl Huron, Michigan, Bl.ckncy is 1 1969 graduate of the Univcnity 

ofMichipn. 

Thomas J. Holloran is Vtce Prcsiclcnt and (icncraJ Manager of Apollo Communication 

IICfVic:es, LLC. Holloran joined United Airlines in 1979 and held position of Operations Research 

Analyst. Sysacm Analyst. and Technical Suppoft Manaaer prior to moving to Covia in 1988 

Wrth Covia, Holloran held posilions or~ of Computer PafDmiiiiCIC and DirectOf of 

Tactical Plamina, Durin& his tenure a1 Apollo Travel Scrvic>es prior to bci111 appointed to his 

current position, Holloran letVed u Director or Network Planning and Development, and 
Director of Network Opcnlions. A native of Pueblo. Colorado. Hollofan is allflduatc of the 

Colorado School or Mines with a B.S. clqjrcc in Enjinccring P-Whcrllllia and an M S. dCI!f« in 

Opcralions Raardl Mllhcmatia. 

John M' lmyre is Vi(e President of Planning of Apollo Communkalion Senices. llC. lie 

llen'CS CODCWJerllly as VJCC Presiderll orJncernational Bwincss Oa'dupmcnl filf Apollo Tra•'d 

Savi(CI. In the IIIIer capacity, he is responsible for providill8 business direction and management 

for Apollo de Mexico and Galileo Japan,K.K. Prior to assuming his current positions, he served 

for 1htee yan as Viee President of Business Venture Sales1nd Marketing for Covia. Si"'e 1987 

he hu held sevcraiiCIIior ~positions with the CRS company including Co•1a Rellen•c. 

CLAS latcrnationalllld Poenliel Meetinp and pcoWclcd KCOUrll rnanaaer- (Of United Airlines 

and Covia's CRS business in Soulheasl Asia. Prior to joinin3 Covia. he spent twa~ty·five years 

with United Airlines, where he served in numerous manll!l'IIICnl positions in custnm~r sc:nic~s. 

reservations, pcoduel dcvelopniCrll and nw~cting. lie is a native of Cleveland. Ohin and ano:rxkd 

Kerrt State Univenity. 

Caml Kelly is Vice President and Cbieffina"'ial OfTIClCr of Apollo Conununicati1m 
Services. lLC. Prior to auumifttlthis posilion. sbc served as Dilcaor ofTecbnical l'lanning fur 

Covia. Kelly bcpn her pro(a1ional camr in 197• wflm she joined United Air6nes BefOfC her 
appointment in 1916 as Direct« of Technical Suppon for United. she held various management 

Jl<•~itinns in applications development. technical supJIOfl, and OJICfalinns A native 11f l'amtingtnn. 



Allathmc:nt I 
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Michigan, Kelly atlained a B.S. dqJree in computer science efljlineering from Michigan State 

Uaiwnily. Slle holds a Millen clqpee in huNncu ..tminislnlion from the University of 

Chica3o. 

Audrey Hobcr Rubin ia Vice President, Ocncral Counad, and Secretary of Apollo 

COIIIIIIUIIiQiion 5cMta. U.C. She previously acrwd u Senior Counad at Covia, which she 

joined in 1919. Before her 11111 with Covia, abe acrwd 11 1 panner in the Chitlgo law firm of 

Goltlieb A Sdrwutz, and pricw to that, 11 an 1saoci11c II the law firm ofBurdilllt Calluns in 

Qicaao. Actiw in numerous~ and profasionll orpnizationa. Rubin is1 native of<:bicaalo 

She is a c:um laude graduate of Vale Univcnlty, and received her law degtet from Nonhwtsttm 

University. 

David W. Batow is Treasurer of Apollo Communication Scrvic:es, I.I.C and holds the: 

same title with ATS. Batow previously served as assiJiant Treasurer 11 Covia which he joined in 

1987. Prior to that he held Ylriousllllfti8Crlltll positions with CNA lnswantc and Bell and 

tlowcll company. Batow, 1 native of Northbrook, Illinois, is 111raduate ofllradley Univef5ity 

and has an MaJicrs degree from DePaul Unlvcrsity in Chiea11o. 



AITACHMENT J 

TE(;IINICAI, CcWAUII.I'I'}' 

A(Klllo Cummunic;uions Scrvin,s. 1.1.(' b a swirchlcs\ n·scllcr. All 
swilching and transporr is pnwido:od hyrhc 1'111ridor ccrutrcd undcrlyur): 

c•arricr. 



AITACIIMENT K 

tlNANCIAI. ( 'AI'AHII.I'l'V 

In lk u u( a balance sheet 01r\d incorn~ st:ah:rn.:nt fur ACS. a •~"'' l.•ntr:ull inh' I he 

lcl<-cunm•unlcalimt~ nmrkclplacc, Exhihil (' Cllll'isls ul'1hc mus1 rcccut 1\nnuaiKcJliiH ctl 

IJI\1., Inc .• lhc: parc:nl or llnilcd Airlines. wh.:h IIMhll'l'll)· huhls ;J l'lllllrulhlll! llliel\'\1 Ill 

AC'S. 
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