APOLLD

February 17, 1997

Mr. Walier YHaeseleer

Florida Public Service C o
Division of Records and Reporting
2540 Shumard Oak Bivd.
Tallahassee, FI. 32399

Dear Mr. D'Haeseleer:

Enclosed are the original and twelve (12) copies of Apollo Communications Services, LLC'S =
Application Form for Authority To Provide Interexchange Telecommunications Service Within

The State of Florida Please date-stamp and retum the extra copy of the transmittal better
provided as proof of filing  An envelope with the retumn address and the appropriate postage is
attached for this purpose. Also enclosed is a check for $250 made payable 10 the Florida
Public Service Commission to cover the filing fee

Any questions regarding the Application or tanfl’ should be refermed 10 Bobbi Ferguson,
Visiology, Inc., 16061 Carmel Bay Drive, Northport, AL 35475 Bobbi is our regulatory
consultant and can be reached at (205) 330-1703

-

Your assistance in this matter is greatly appreciated

Sincerely,
J _j / :
S L o
A !f/ J'V:“f—,r/,l
/" John Meclntyre v
Vice President, Planning
Enclosures
LT Tanm dabewbis Way [:
l:lt'i:alrl-llllq-ﬁ:fd-i:lTll U 'l auq ‘:Lu. I‘J 'IH'I
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** FLORIDA PUBLIC SERVICE COMMISSION **
DIVISION OF COMMUNICATIONS

101 E. Gains Street
Fletcher Building LRI,
Tallahassee, Florida 32399-0866 ' ’

A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In the case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, pleasge
explain why.

C. Use a separate sheet for cach answer which will not
fic the allotted space.

D. If you have any questions about completing the form,
contact :

Florida Public Service Commission
Division of Communications

Bureau of Service Evaluation

101 East Gaines Street
Tallahassee, Florida 32399-0B66
(904) 4B8-1280

E. Once completed, submit the original and twelwve (12)
copics of this form along with a non-refundable
application tee of $250.00 to:

Florida Public Service Commiasion
Division of Administration, Room G-50
101 East Gaines Street

Tallahapsee, Florida 312399-04850
{504) 488-471313

—
—

FORM PSC/CMU 31 (4/91)

Required by Commission Kule Non, 25-24.471, men

25-24.473 & 25-24.480(2) MU .
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This Is an application for (check onel):

{X) Onginal Authority (New Company)
[) Approval of Transfer (To another certificaled company).
() Approval of Assignment of existing cerfificatle
(To a noncertificated company).
() Approval for transfer of control (To another certificated

company).
The legal name of the applicant:
Apollo Communications Services, L1C

Name under which the applicant will do business (fictitious name,
efc.).

Apollo Communications Scrvices, LLC

National address (including street nome & number, pos! office box,
city, state and zip code).

2550 W. Golf Road, Suite 500
Rolling Mcadows, IL. 60008

Florida address (including streel name & number, post office box,
city, slate, zip code).

NONEL
Structure of organization;
{ ) Individual ( ) Corporation
{ ) Foreign Corporation () Foreign Partnership
[ ) General Partnership () Limited Parinership
(X ) Other, Limited Liability Company

If applicant is an individual or parinership, please give name, litle
and address of sole proprietor or partners.

See Attachment 1.

{a) Provide prool of compliance with the foreign limited
partnership statule (Chapler 620.169
FS), if applicable.

N/A

FORM PSC/CMU 31 (4/71)




(b)

(c)

Provide prool of compliance with the ficlitious name
statule [Chapler 865.09 FS). if applicable.

Fictitious name regisiration number: NJA

Indicate if any of the officers, directors, or any of the fen
largest stockholders have previously been:

(1} adjudged bankrupi, mentally incompetent, or found
guilly of any felony or of any crime, or whether suci:
actions may resuli from pending proceedings. If so,
please explain.

None.

(2} officer, dreclor, pariner or stockholder in any other
Florida cerlificaled felephone company. If yes, give
name of company and relationship. If no longer
associaled with company, give reason why nol.

None.

8. Ifincorporaled, Plegse give:

(a)

(b)

(<l

Proof from the Florida Secretary of Siate thal the applicani
has aulhority to operate in Florida.

Corporale charter Number: MH500000004/

Name and address of the company’s Florida regsiered
agent.

NEAI Services, Inc.
620 K. Park Avenue
Tullahassce, I1. 32301

Indicate if any of the officers, direciors, or any of the len
largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
aclions may resull from pending proceedings. Il so.
please explain.

None.

FORM PSC/CMU 31 (4/91)




1.

(c)

{2) officer, director, partner or stockholder in
any other Florida certiticated telephone
company. 1f yes, give name of company and
relationship. 11 no lomger anpociabeed wat h
company, qive 1eanon why not

None.

Who will serve ags liaison with the commission in redard
to (please give name title, address and telephone

number)

(a)

{b)

(c)

(d)

The apphcaton;
Bobbi Ferginon, Visiology, Inc. 16061 Carmel Bay Drive,
Northport, AL 35475 (105) 330-170); (20%) AM0-1T05 FAN

Official point of Contact for the ongomg operations of the company:
See (a) nbove,
‘Taritf;
See (a) above.

Complaints/ Inguirics from customers;
Sce (a) above.

List the states in which the applicant:

(1)

{h)

)

()

Has operated as an interexchange carner. None, The Applicant is
a reselier and does nol own, contrsl, operale, OF HEIGEE dny
transmission facilities with the technological capahility to provide
telecommunications service within the state.

Has applications pending to be certificated as an interexchange
carrier.  The Applicant has applications. pending to be cortificated to redl
intrastale litereschange teloconumuications servioes in the all the vates in
which il is nol currently contified or otherwise authorbzed to operale excep
Alasha.

Is certificated 1o operate as an ilerexchange carner. ACS is in good
stunding aml Is cortified or otlrwise authorkoad (o operate in Alabama,
Arirona, Ualifornba, Colorade, Connecticut, Delaware, Greorgia, Hlawaii,
Idaho, linois, Indiana, lows, Kentuchy, Manlaml, Massachinells,
Michigan, Minnesots, Misbaippi, Missourl, Montana, Nelwaska, New Jonwy,
New York, Nevada, North Carolina, Sorth Dakota, Ohio, (vegon,

Fenma lvanda, Tennewer, Tesas, Utal, Viegioia, Washinglun, Wl Virginia,
and Wyoming.

Has been denied authority o operate as an intereachange carner ol
the circumstances involved. Nowe.

FORM PSC/CMU 31 (4/91)




(e) Has regulatory penalties imposed for violations
of telecommunications gtatubtes and the
circumstances involved.

None

(f) Has been involved in civil court procecdings
with an interexchange carrier, local exchange
company or other telecommunications entity, and
the circumstances involwvoed,

None

11. The applicant will provide the tollowing interexchange
carrier gservices (Check all that apply) :

MTS with distance sensitive per minute rates
Method of accens ig FGA
Method of access ia FGB
Method of access ino FGD
Method of access is BOO

MTS with route specific rates per minute
Method of access ig FGA
Mecthod ol access 1is FGHE
Method of access is FGD
Method of access i HOO

MTS with statewide flat rates per minute (1.e.
not distance senaitive)
- Method of access in FGA
Miethod of access is FGH
X  Method ot access 1 FGD
X Method of access i BOO

MTS for pay telephone gservice providers

Block-of-time calling plan (Reach out Florida,
Ring America. etc.)

X BOD Service (Teoll Free)

FORM PSC/CMU 31 (4/91)




12.

13.

MATS type service (Bulk or volume discount)
X Method of access is via dedicated accesnno
X Method of accegs is via switched access

X Private Line services (Channel Services)
(For ex. 1.%44 mbo., DS-3, ecc)

X Travel Service
] Method of access is 950
X Method of aceess i B00

300 Services

__ X Operator Services
X Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals)
Available to inmates

Services included are:

_ X  Station assistance
Person to Person assistance

_X  Directory assistance
Operator vurifni' and interrupt
Conference Calling

X  Other:

The applicant will offer inbound and owtbound loag diviance
servioes. A detsiled service description is provided in Section 3
and 4 of the proposed Lasill stiached hereto as Attachment 1.

What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

To place an outhound long distance call, the end user dials 1+ the called
number. 8§00 calls are completed by dialing 1+ 800+ the called mumber,
To reach Directory Assistance outside of the end user's area code, the end
user dials 1 + area code + §55-1212, Calling card calls are completed by
dialing 1+ the universal 800 pumber, the called number, and the calling
card code. To reach the long distance operator of the underlying carnier,
the end user dials 00- or 0+ the called number.

What services will the applicant offor to obher
certified telephone companies:

{ ) Facilitien, ( | Operators,
{ ) Billing and Tollection, ( Y8ales,
{ )} Maintenance.

{(X) Other: NONE

FORM PSC/CMU 31 (4/91)




14. Will your marketing program:

(X) Pay commissions?

{ )} Offer sales Lranchiges?

{ ) Offer multi-level sales incentivesn?
{ } Offer other zales incentives?

15, Explain any of the offers checked above (To whom, what
amount, type of franchise, etc.).

See Attachment G.

16. Who will receive the hillo tor your serviee (Check all
that apply)?

{X ) Residential customers. (X) Business customers.

{ ) PATS providers, { ) PATS station end-user s,
{ ) Hotels & motels. () Hotel & motel guests.

() Universities. {( ) Univ, dormitory residents,

{ ) oOther: (specify) .

17. Please provide the tollowing (it applicable) :

{a) Will the name ol your company appear on the bill
for your services, and it not, why?

Yes

{b) Provide the name and address of the tirm who
will bill for your service. ACS will bill itas
customers directly.

18, Please submit the proposed tarift under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed) .

Sce Attachment 1.

FORM PSC/OCMU 31 (4/91)




1. REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessiment
fee in the amount of .1% of one percent of ivg qrons
operating revenue derived from intrastate busines:s
Regardless of the gross operating revenue of a
company, a minimum annual assessment fee ot $50 i
required.

2. GROSS RECEIPTS TAX: | understand that all telephone
companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business

3. BSBALES TAX: I understand that a seven porcent galeo
tax must be paid on intra and interstate revenges

4. APPLICATION FEE: A non-refundable application tee of
$250.00 must be submitted with the application.

5. LEC BYPASS RESTRICTIONS: | acknowledge the
Commission’s policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: |1 acknowledge
receipt and understanding of the Florida Public
Service Commissions’ Rules and Orders relating to my
provision of interexchange telephone service in
Florida. 1 also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange
telephone service.

7. ACCURACY OF APPLICATION: By my siqunature below, |
attest to the accuracy of the intformation contained in
this application and associated attachments.

/
(ot Pt T : /
John Mcintyre  (Lagn J7[ giv i ) February! ', 1997
Typed name and signature of nmwé Date

or chief officer
ATTACHMENTS :

A - CERTIFICATE TRANSFER STATEMENT (Not Applicabila]
R - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
(‘ INTRASTATE NETWORK
1y FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
(Not Applicable)
E - GLOSSARY (Not Applicable)

FORM PSC/CMU 31 (4/91)




CERTIFICATE TRANSFER STATEMENT

HOT AFFLICABLE

FORM PSC/CMU 31

{(4/91)

** APPENDIX A °*




- IX -

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be aspured of e
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

(X) The applicant will not collect deposits not
will it collect payments [or service more
than one month in advance,

() The applicant will file with the Commission
and maintain a surety bond 1n an amount edqual
to the current balance of deposits and
advance payments in excess ol one month.
(Bond must accompany application.)

Typed name and signature of
Owner or Chief officer

3 . J“I-"Vi i v.f'..'

/
Vige President, Planning =

Title

Februany L, 1997

Date

FOHRM PSC/CMU 31 (4/91)
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** APPENDIX C **

INTRASTATE NETWORE

1. POP: Address where located, and indicate it owned
or leased.

1) NIA 2}

3) 1)

2. SWITCHES: Address where located, by type ol switch,
and indicate if owned or leased.

1) N/A F3

3) 1)

3. TRANSMISSION FACILITIES: POP-vo-POP facilitien by
type of facilities (microwave, fiber, copper,
gatellite, ete.) and indicate it owned or leased.

1) -to- TYPE OWNERSHIP

2) MN/A

4. ORIGINATING SERVICE: ['lvase provide the list ol
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D)

Service may be provided Troon iy exchange in the
State of Florida.

FORM psc/oMmg 31 (4/91)
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TRAFFIC RESTRICTIONS: Pleage explain how e
applicant will comply with the EAEA ptequiaaement
contaiesd in Commisgion Fale 2% 24471 (4) (a) (copy
vnclosed) .

Our understanding of Comunission Rule 25-24.471 () (a) is that the
intra-EAEA restriction has been lifted for 950, 10XXX, 500, and 1+ calls
placed via dedicated access, and that the LEC will nit forward to AUS
any intra-EAEA calls placed over switched acoess lines.

CORRENT FLORIDA INTRASTATE SERVICES: Applicant hiacs
( }) or hag not ( X )} previously provided
intrastate telecommunications in Florida., It the

answer ig hag, fully describe the following

a) What services have been provided and when did
these services begin?

b) If the services are not currently ottered, when
were they discontinued?

."I'Ir i"\. ’j;/_é—' -
John Melntyre L/ 7im  Voi (Lt
Typed name and signature of &

Owner or Chivf officer

Vice Presided, Maving

Title

Febroary [, 1997

Date

FORM PSC/CMU 31 (4/91)
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=*APPENDIX D**
FLORIDA TELEPHONE EXCHANGES
AND

M () L

Describe the pervice area in which you hold yourself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, oo
indicate,

In an effort to assist you, attached iz a list of majom
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

/ b 1 L
bz L i,
Typed Hame and signature of L

Owner/Chiefl Officer

Vice President, Planning

Title
Date

AN outhound services that vtilize switched access to reach the long distance
network are available in equal access areas,  All inhound services and all onthound
services ising dedicated access to reach the long distance network are available
statewide.

FORM PSC/CMU 31 (4/91)
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ATTACHMENT F

I Officers of Apollo Communication Services, LL.C
| Name Title Address
| Paut 5. Blackney President & CEO
| Thomas Holloran V.P., & General Manager Apollo Travel Services
John Mcintyre V.P., Planning 2550 West Golf Road
Carol Kelly VP,&CFO Suite 900
Audrey Rubin V P, General Counsel and Rolling Meadows, 1L
Secretary 60008
David W. Berkow Treasurer
Members of Apollo Communication Services, LLC
Name Address Percentage Inlerest
Voting Control
Apollo Travel Services Apollo Travel Services
Partnership (a Delaware 2550 West Golf Road, Suite 900
l general partnership)® Rolling Meadows, IL. 60008 99.00%
Covia Corp 1200 E. Algonquin Road
{Delaware Corporation) Elk Grove Township, IL 60007 077%
USAM Corporation 2345 Crystal Drive
(Delaware Corporation) Arlington, VA 22227 0.22%
Resnet Holdings, Inc. Air Canada Center
(Delaware Corporation) End of Cote-Vertu West
Gate 5 (ZIP 045) 0.01%

S. Laurent, Quebec H4Y 1C2

* Apollo Travel Services Partnership is 77% owned by Covia Corp (its Managing General
Partner), a wholly owned subsidiary of United Air Lines, Inc




ATTACHMENT G

X ON OF SALES ISSION

At the present tlime, ACS's sales representatives are not paid sales commissions
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Apallo Communications Services, LLC Florua Tanit No, |
Original Sheet |

APOLLO COMMUNICATIONS SERVICES, LLC

This tarlt contains the descriptions, regulations, and rates apphicable to the turmishing of
long distance telecommunications services provided by Apollo Communications Services,
LLC with principal offices at 2550 West Golf Road, Rolling Meadows, Hlmons 60008,
This tariff applies to services furnished within the State o1 New Hampslure.  This taritt
is on file with the Florida Public Service Commussion, and copies may be inspected,
during normal business hours, at the Company's prmcipal place of husiness.,

Issued: Pebruary 14, 1997 Lttecuve:
Juhn Mclmyre, Vice Presidenmt Planming
255100 West Giold Road
Rolling Meadows, 11, G008




Apollo Commumications Services, LLC

Florida Tarill No., |
Origimal Sheet 2

Lach sheet of thns Tarifl s effective as of the date shown at the bottom of the sheet. Onigimal
andd revised sheets as named below comprise all changes trom the ongmal Tanil.

LT T S P T p—

=

1

1
12
13
14

15

New o revised pages.

Origial Sheet
Original Sheet
Original Sheet
Original Sheet
Onginal Sheet
Original Sheet
Onginal Sheet
Original Sheet
Original Sheet
Onginal Sheet
Oniginal Sheet
Onginal Sheet
(rginal Sheet
Origimal Sheet
Original Sheet

Issued:

PFebruary 14, 1997

John Mclnyre, Vice President IMlanning
25500 West Goll Road
Rolling Mecadows, 11. (K08

tecnive:




Apollo Commumcations Services, LLC

Floruda Tartl No. |
Ongimal Sheet 3

SHEET

i

ia

* MNew or revised pages,

CHECK SHEET (Con'1)

REVISION

Onigmal Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Origmal Sheet
Ongmal Sheet
Original Sheet
Orniginal Sheet
Original Sheet
Orygzimal Sheet
Oniginal Sheet
Cgimal Sheet
Original Sheet
Original Sheet

Issued: Fehruary 14, 1997

John Mclntyre, Vice Presudent Planmng

25500 West Golt Howd
Rolling Meadows, 11, GO0

Ltlechive:




Apolle Communications Services, LLC Florida Tariff No. |
Ongmal Sheet 4

CHECK SHEET (Con'™)

SHELE] REVISION

L] Original Sheet
32 Original Sheet
i3 Original Sheet
M Original Sheet
15 Original Sheet
n Onigmal Sheet
37 Original Sheet
3% Original Sheer
v Original Sheet
40 Original Sheet
J1 Original Sheet
42 Original Sheet
43 Original Shect
44 Original Sheet
45 Oniginal Sheet

* New or revised pages.

Issued: February 14, 1997 Etlvcive:
John Mclmyre, Vice Presodent Pllanmmg
2550 West Goll Road
Rolling Meadows, [1. G(KK




Apollo Communications Services, LLC

Florula Tarifl No. 1
Onginal Sheet 5

dh
47
48
44
50
51

52
53
54
55
56
57
58
59
60
6l

H2
03
[{%]
65

* New or revised pages.

CHECK SHEET (Con’t)

Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Orniginal Sheet
Original Sheet
Oniginal Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Shect

Issued: February 14, 1997

John Mclntyre, Vice President Planming
2550 West Goll Road
Rolling Meadows, 11, (XX

Etfective:




Apolle Commumicanions Services, LLC

Florida ‘Taritf No. |
Oripinal Sheet 6

SUEET

67

04
70
¥l
72
73
74
75
76
77
8
79
K

*  New or revised pages.,

CHECK SHEET (Con'n)

Oniginal Sheet
Original Sheel
Original Sheel
Original Sheet
Original Sheet
Oniginal Sheet
Original Sheet
Oniginal Sheet
Onginal Sheet
Original Sheet
Original Sheet
Original Sheel
Original Sheel
Original Sheet
Original Sheet

Issued: February 14, 1997

John Mcintyre, Vice President Planning
2550 West Goll Roculd
Rolling Meadows, 11, (XX

Ellective:




Apollo Communications Services, LLC

Flowada Tandt No. |
Original Sheet 7

L1
82

TS ES

87
88
89
90
91
91
92

93

95

*  New or revised pages,

CHECK SHEET (Con'n)

REVISION

Original Sheet
Oniginal Sheet
Original Sheet
Original Sheel
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Oniginal Sheet
Original Sheel
Oniginal Sheet
Oniginal Sheet
Original Sheet
Original Sheet

Issucd: Febroary 14, 1997

John Mclntyre, Vice Preswdent Phannmg
2550 West Golt Road

Rolling Meadows, 11, 6{XN)K

Ltlectve:




Apollo Communications Services, LLC Florda Tantt No. |
Ongimal Sheet X

MASTER TABLE OF CONTENTS

Sheet No,

Check Sheet 2
Master Table of Contents 8
Concurring, Connecting or Other Participanng Carriers Y
Symbals 4
Taril! Format 10
Section | - Technical Terms and Abbreviations 1
Section 2 - Rules and Regulations I
Section 3 - Description of Private Line Services 70
Section 4 - Description of Switched Services 12
Section 5 - Private Line Services Rates and Charges 8l
Secnion 6 - Switched Services Rates and Charges 85

9|

Sceion 7 Poovimolions

Issued: Febroary 14, 1997 Eftectve:
John Mcintyre, Vice Pressdent Planming
2550 West Goll Road
Rolling Meadows, 11, 6000X




Apollo Communicanons Services, 1L1LC Florula Tanitt No. |
Origanal Sheet Y

CURRING, CONNECTING OR
OTIER PARTICIPATING CARRIERS

None

SYMBOLS

The following are the only symbols used tor the purposes indicated below:

D - Delete Or Discontinue

I . Change Resulting In An Increase To A Customer’s 1l

M - Maoved From Another Tantt Locaton

N - New

R - Change Resulting In A Reduction To A Customer’s il

T - Change In Text Or Repulanon But No Change In Rate Or Charpe
Issucd: February 14, 1997 Electnve

Juhn Mclmyre, Vice Presudent Planmimg
25500 West Goli Road
Rollmp Meadows, 11, 600K




Apollo Communications Services, LLC Floruda Taniln Ne, |

Ongmal Sheet 10

D.

TARIFF FORMAT

She - = Sheet numbers appear i the upper nght corner of the sheet. Sheets
are numbered sequentially.  However, new sheets are occasionally added 1o the Tanil.
When a new sheet is added between sheets already in elfeet, a decimal s added.  For
example, a new sheet added between sheets 14 and 15 would be 14,1,

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of cach

sheet, These numbers are used to determine the most current sheet version on ile with
the Commission. For example, the 4th revised sheet 14 cancels the 3rd revised sheet 14,

Paragraph Numbering Sequence - There are six levels of paragraph coding.  Each level

of coding is subservient to its next higher level:

l

A1

JU1(A)
L1 (A
Job tA) La

Ied B P Pud Foud Bl
. H

Check Sheets - When a Tariff filing is made with the Comnussion, an updated check sheet
accompanies the Tariff filing. The check sheet lists the sheets contained in the Taniff,
with a cross-reference to the current revision number. When new sheets are added, the
check sheet is changed to reflect the revision.

Issued: February 14, 1997 Etfective:

John Mclntyre, Vice 'resident Planmng
2550 West Galf Road
Rolling Meadows, 11, 60008




Apollo Communications Services, LLC Florula Tantl No. 1
Organal Sheet 11

SECTION 1 - TECHNICAL TERMS AND DEFINITIONS

For the purposes of this Tariff, the following technical terms and abbreviations will apply.

Acoess Line: An Access Line is a transmission line from either the LECs or the DUCTs Pomnt
of-Presence (I"OP) to the Customer's premises used to transmit voice and data calls.

ACS: ACS refers o Apollo Communications Services, LLC.

Alternate Access: Allernate Access is a form of Local Access except that the proveder of the
service is an entity, other than the Local Exchange Carrier, authonized or permitted 1o provide
such service. ‘The charges for Alternate Access may be subject to private agreement rather than
published or special Tariff rates il permitted by applicable governmental rules.

Ancillary Charges: Ancillary Charges are charges for supplemental Services or aptional
features as set forth herein which may consist of both nonrecurninge and monthly  recurring
charges.

Applicant: Applicamt is any entity or individual who applics for Service under this Tann.
Application for Service: The Applicanon tor Service s the standard Company order Torm
which includes all pertinent billing, techmical and other descriptive mtormation which will enable

the Company 1o provide Service as required.

ASR: ASR stands for Access Service Request and s an order placed with a Local Access
Provider for Local Access.,

ATET: ATET refers 1o ATET Commumications, Inc.

Issucd: February 14, 1997 Etfective:
John Mclntyre, Vice President Planning
2550 West Golf Road
Rolling Meadows, 1. 600X



Apollo Communications Services, LLC Florida Tantt No. |
Original Sheet 12

SECTION | - TECHNICAL TERMS AND DEFINITHONS

Authorization Code: An Authorization Code is a code in numbers or letiers employed 1o pam
aceess to a Company Service.

Authorized User: An Authorized User is a person, firm, corporation or other ennity that eather
15 authorized by the Customer to receive or send communications or is placed in i posiion by
the Customer, either through acts or omissions, 10 send oF receive Commumeations.,

Bandwidth: Bandwidth denotes in Hertz the approximale size of the Channel or termimation and
represents the difference between the highest and lowest frequencies of a band.

Bit: Bit is an acronym for Binary Digit. Bit denotes the smallest umit of information am a binary
system of notation and is the basic unit in data communicatons.

Business Customer: A Business Customer is a Customer whose use of the Service s for g
business, professional, institutional, or occupational purpose. Any Business Customer employce
who subscribes to the Service for his or her home telephone will also be classified as a Business

("ustomer.
BTC: BTC stands for Basic Termination Charge.
Call: A Call is a completed connection between the Calling Station and Called Station.

Called Station: The Called Station is the station (e.g. telephone number) called, or the
terminating point of a call.

Calling Station: The Calling Station 1s the station (e.g. telephone number) from which a Call

originales,

Issucd: February 14, 1997 Effective:
John Mclntyre, Vice President Planning
25500 West Golf Road
Rolling Meadows, 1. 60008
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Apollo Communications Services, LLC Florida Taril No. 1
Orniginal Sheet 13

SECTION | - TECHNICAL TERMS AND DEFINITIONS

CAP: CAP is an acronym for Competitive Access Provader, which is any provider of 1 ocal
Access service other than the Local Exchange Carrier,

Channel or Circoit: A Channel or Circuit s i dedicated commumcations path between twi on
more points having a bandwidih or Transmission Speed speciticd wm this "Tarnt! and selected iy
a Customer,

Company: Company refers to Apollo Communications Services, LLC,

Commission: Commission refers to the Florda Public Service Commission or any succeeding
agency.

Customer: A Customer is the person, lirm, corporation, governmental umit or other entity
which orders Service -- cither for its own use, as a resale carrier, or as a non-profit manager
of a sharing group --and which is responsible for the payment of charges and for complhance
with this tariff. If an entity orders Service in more than one city or requests the assignment ol
multiple account numbers, cach such account is a separate Customer Tor billing purposes. “The
term Customer also includes an entity that (1) remains presubscribed (o Company Service after
its account(s) are removed from Company's billing system, and subsequently contunues w use
Company’s Service, (2) accepts responsibility for the charges assocried with an Operator
Services Call, or (3) oberwise uses Service tor which no other Customer s obligated
compensate the Company.

Issued:  February 14, 1997 Eftective:
John Mclmyre, Vice President Planning
2550 West Golf Road
Rolling Meadows, 11, 60008
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SECTION | - TECHNICAL TERMS AND DEFINITIONS

Customer  Premises/Customer’s Premises:  Customer Premse(s)Customer’s Premieis)
Locations are designated by a Customer where Service s ongimated/scommated whether for s
own communications needs or for the use of s resale customers.

DDS: DDS stands for Digital Data Service which is an all digial dedicated imterexchinge
Service designed for full-duplex data transmission at a synchronous speed of 56 Kbps or 04
Kbps.

Dedicated Access:  Dedicated Access s dedicated Local Access between the Castonner s
I’remises or serving wire center and the Point-ol-Presence of the DUC selected by the Comgrany
for origimation and/or termination of Calls, “This 1s also relerred 10 as “special access.”

Diversity:  Diversity is Customer-designated routing which indicates o Customer desipnated
departure from a DUC's primary route,

DS: DS stands for Data Service.

DUC: DUC stands for “Designated Underlying Carmier™. The Company resells the services
of DUC A and DUC M.

Exemption Certificate:  An Exemption Certilication 15 a wnitten notlication wherem the
Customer certifies that its dedicated facility should be exempted from the monthly special access
surcharge because, for example, the facility s associated with a Switched Access Service that
is subject 1w carmier common hine charges.

Issued: February 14, 1997 Etective:
John Mclntyre, Yice President Planning
25500 West Goll Road
Rolling Meadows, 11 600K
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SECTION | - TECHNICAL TERMS AND DEFINITIONS

Employees: The term "LEmployees® refers 1o the acuve and retired employees of the Company
and all subsidianies. atfiliates, and any other groups designated by the Company.

F.O.OC: F.C.C, stands Tor Federal Commumicaton Comnmission
Hertz: Hertz s a unit ol trequency equal 10 one cyele per second.

Installation: Installation means the connection of 3 Cireut, Dedicated Access hine, or port, tor
new, changed or additional Service.

HM: 1O stands tor " Inlerotlice Connection, ™

bochronms:  Isochronous relers o data transmission where tming s derved tfrom the signal
carrying the data.

INC: IXC stands for “Interexchange Carrier”™.
Kbps: Kbps stands for "KiloBits Per Second”™ which 1s a thousand bits per secomd.
LEC: LEC stands for "Local Exchange Carrier”.

Local Access: Local Access is the Service between i Customer’s Premises and the designated
Point-ol-Presence of the DUC selected by the Company.

Local Access Provider: Local Access Provider 1s the entity provading Local Access.,

Issued: February 14, 1997 Effechive:
John Melmyre, Viee Freswdent Plnning
2550 West Golt Road
Rolling Meadows, 11, 6000
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SECTION 1 - TECHNICAL TERMS AND DEFINITIONS

MATR: MATR stands tor Mumum Average Tine Requirement.

Mbps: Mbps stands tor "Megaliins Per Second” which s oo malhion Bis per secomd.
Muodification of Final Judgment: Modification of Final Judgment reters to the judical opanon
set torth at United States vs, American Telephone & Telegraph Company, 552 1. Supp. 11
(1.D.C, 1982).

Mubktiplexing: Multiplexing, or "muxing,” is the sequential combanimg of lower it rate Privawe
Line Service onto a higher Bit rate Private Line Service lor mote ethicent Lscility capacity usage
Or vice versa.

Nonrecurring Charges: Nonrecurring Charges are one-time charges.

NXX: NXX represents the first three digits of a Customer s telephone number. Nos o number
between X and 9. X s a number between O aml W,

NPA Centroid: NPPA Centroid s the rating center which s used 1o calculite mmleage tor
inbound 800 calls and calling card calls.

PMIC: PIC stands for “Primary Interexchange Carner™,

PBX: I'BX stands for "Private Branch Exchange”.

Issued: February 14, 1997 Ltlective:
John Mclntyre, Vice Presudent Phinnimg
I550 West Goll Road

Rolling Meadows, 11 tXK8
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SECTION [ - TECHNICAL TERMS AND DEFINITIONS

PO POPR is an acronym for Point-of-Presence. A PO may be () the central ofhice of the
DUC; (b) a location where the LEC or CAP hands oft the trathic of the Company's Customers
to the DUC or the Company: or (¢) the location where the Customer’s taciliny interconnects with
the DUC or the Company.

Privade Line: A Povate Lie i o dedicated transmsssion chanoel turmshed 1o a Customer
without mtermediate switching arrangements tor full-time Customer use,

Privade Line Service:  Prvate Line Service s the furmshing of a Private Line utilizimg
Dedicated Access arrangements,

PUC: PUC stands for Public Unlity Commission.

Rate Center: A Rate Center 1s a specified geographical location used tor determining mileage
measurements.

Residentinl Customer: A Residential Customer is a Customer who subscnibes o a Service o
a non-business, non-trde, or non proedessaonal parpose.,

Hestore:  Restore means 10 make Service operatve following an interruption by repair,
reassignment, re-routing, substitution of component parts, or otherwise, as determimed by the
MICEs) mvolved.

Route Diversity: Route Diversity is providing two channels which are furmished partially or
entirely over two physically separate routes.

Issucd: February 14, 1997 Eifective:
Juhn Mclntyre, Viee President Planming
2550 West Goll Road
Rolling Meadows, 11. 6INKK
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SECTION 1 - TECHNICAL TERMS AND DEFINTTHONS

Service: Service consists of any telecommumeations Service prowvided by the Company pursuant
o this Tanilf,

SID: SID Stands for Scheduled Issue Dale.
State:  State refers o the State of Florda,

Switched Acoess: I the Customer’s location has a1 transmssion hine that is switched through
the LEC or CAP 1o reach the long distance network, the aceess s switched,

Switched Service(s):  Switched Service(s) are any Services that are not a Privite Line Service
as described in Section 3 of this Tanll.

Transmission Speed: For the purposes of this tantt, data Transmssion Speed denotes the Tine
speed m Bits per secomnds (bps).

Underlying Carrier:  “Underlying Carrier™ refers o any iterexchange carnier that provides
long distance Service resold by the Company pursuant 1 this Tantt,

VEI: V&N stands for “vertical and horizontal ™.

VF: VE stands for “voice frequency”™ which s a voice-grade Service designed for Private Line
Service. Normal transmission is in the 300 Hertz o 3000 Hertz frequency bamd.

YINS: VNS stands Tor "Vinual Network Service™,

issucd:  Pebruary 14, 1997 Effective:
John Mclntyre, Vice Presudent Planmng
2550 West Gl Rixul
Rolling Meadows, 11 6IO08
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SECTION 2 - RULES AND REGUEATIONS

2.1 Undertaking of the Company

Ihis Tarilf contains the description, regulations, and rates apphicable 1o the intrastne
interLATA and intralLATA telecommunications Services contamed herein offered by
Apollo Communications Services, LLC wathin the state of Texas.  Service 1s offered
subject to the availability of facilitics and the werms and conditons of this Tantt. This
Tariff is on file with the Commission and copies may be mspected dunmg normal business
hours at the Company's principal pace of business which is located al 2550 West Golt
Road, Rolling Meadows, 1L 6XKE.

L[]
e

Liumiations On Service

2.2.1  Service is offered subject to the availability of facilities and/or equipment from
the DUC, the Company’s ability to provision the order at the time the Applicant
or Customer orders Service, and the provisions of this Tarit,  The Company
reserves the right, without incurrimg liability, to refuse o provide Service o or
from any location where the necessary facilities and/or equipment are not
available.

2 The Company reserves the right t discontimue offering Service without liabiliy,
or to limit the use of Service when necessitated by conditions beyond the
Company’s control, or when the Customer is using Service i violation of the law
or of the provisions of this Tariff.

Issucd:  February 14, 1997 Eftective:
John Mclntyre, Vice President Planning
2550 West Golf Road
Rolling Meadows, 11 60K
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitions on Service (Con'n

Id
i
St

Prior writien permission from the Company and approval pursuam to Faragraph
2.14 are required before Customers may assign or transfer any Service. Al
regulations and conditions contained in this Tarift and all other apphicable Service
conditions will apply to all such permited assignees or translerees,

(]
(=]
-

Service is furnished subject 10 the condition that there will be no abuse o
fraudulent use of the Service. Abuse of fraudulent use ol Service includes, but
15 not limiled to:

- Use of Service 1o transmil a message or to locate a person or otherwise 1o
give or obtain information, without payment of the applicable charge: or

- Obtaining, or aempiing o obtiun, or assisting another (o obtun or o
attempt 10 oblain Service by rearranging, impermg wath, o making
connection with any Service components of the Company or of the DUC,
or by any trick, scheme, false representation, or false credit device, or by
or through any other fraudulent means or device whatsoever, with intent to
avoid the payment, in whole or in part, of the charge tor such Service; or

= Use of Service of the Company 1o send i IMESSage OF MESSIEes, anonymous
or otherwise, in a manner reasonably expected 1o frghten, abuse, torment,
or harass another: or

- Use of Service in such a manner as to interfere unreasomably with the use
of Service by one or more sther Customers,

Issucd:  February 14, 1997 Effective:
John Mclmyre, Vice President Planming
2550 West Golt Road
Rolling Meadows, 11, tANKIN
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SECTION 2 - RULES AND REGUEATIONS

2.2 Limitations On Service (Con’)

2.2.5  The Customer may nol use Service provided under this “Tantt tor any unlawtul
purpose.

2.2.6  Any business Applicant or Business Customer is entithed to obtain Service under
this ‘Tarift, provided that the Company reserves the night o deny Service toany
Customer that, in the Company’s reasonable opimon, presents an undue risk of
nonpayment.

2.2.7  The Company, when acting i the Customer’s request and as s authonzed agent,
will make reasonable efforts 1o arrange for Service requirements such as special
routing, Route Diversity, Alternate Access, or Circuil conditioning.

228 Service begins on the date thit billing becomes elfective and is provided on the
basis of a minimum period of at least one month, 24 hours per day.  For the
purposes of computing charges in this Tantt, a month is considered w have 30
days.

issucd: February 14, 1997 Eftecnve:

John Mclntyre, Vice President Plainning
2550 West Gl Rovd
Rolling Meadows, 11, 600D
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SECTION 2 - RULES AND REGULATIONS

2.2 Lomtations On Service (Con1)

2,29 Service will be provided until canceled, by the Customer on not less than thrty
(30) days’ wnitten notice Trom the date of postmark on the letter gving notice o
cancellation,

2.2.10 Customer shall not use the Company name or any service mark or trademark of
the Company or refer w0 the Company o connection with any - proxduct,
cquipment, promotion of promotional material, or publication , contracts, or bills,
e1c. of the Customer withoul the express prior written approval of the Company.

2211 Incase of refusal to establish service, the Company shall notly the apphcant in
writing of the reason for such retusal,

tssucd: February 14, 19497 Litective:

John Mclmyre, Vice President Plammng
2550 West Goll Rowd
Rolling Meadows, 1. 60008
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SECTION 2 - RULES AND REGUEATIONS

Limitanon of Liabiliy

I

ot

P ]

The Company's lability will be Timted o that expressly assumed m Paragraph
230 through 2.3, 14 of ths Tanll

Providing the Company gives tive (5) days wntien notice betore: Service
disconnection, the Company reserves the night o discontimue Service 1o
Customers without incurrmg habilny:

- For non-payment of any sum owed the Company;

For insufhicient or traudulent lling mtormation, mvalid or unauthorized
telephone numbers, credi card numbers, or pre-artanged account code
numbers;

The Customer will be deemed 1o have canceled Service as ol the dine ol such
disconnection and will be liable for any cancellation charges set torth m s
Tarift. 1 the Customer uses TOXXX or other carrier access codes once the
Customer's account has been canceled by the Company, the Customer 18
Custamer of the DUC not the Company.

To control non-payment and Traud, Service may be discontinued by the Company
without incurring labiliny by blockmg all tathc or by blockmg tralhe o or from
certain NPA-NXXs, certam countries, cities, of individual telephone stations tor
any Service offered under this Tanitt. Service will be Restored as soon as it can
he provided without undue risk and only atter accounts have been broug

current.

Issucd: lebruary 14, 1997 Etective:

John Mclntyre, Vice President Planning
2550 West Golll Road
Rolling Meadows, 11 00K
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SECTION 2 - RULES AND REGULATIONS

23 Lumtaton of Liability (Con't)

233 The Company may refuse or discontinue Service withaut notice to Customers

without incurring habalny:

(A)  For any violaton by a Customer related 1o the request for such Service of
cither the provisions of this Tantl or any Laws, rules, regulations, or
policies; or

(B If Customer doesn’t comply with and/or violates the Commission s
regulations or the Company’s rules and regulations on hile with the
Commssion; or

(C) By reason of any order or decision ol i court or other governmental
authority which prolubits the Company frem furmishing such Service; o

(1) It the Company deems such refusal necessary to protect atselt or third
partics against fraud or 10 otherwise protect s personnel, agents, or
Services: or

() I Customer 1s using the Service for any other purposes than that described
in this Tarilt; or

(1) 1f Customer has suspected unauthonized or (rudulent use of Service: or

(G In the event of emergency or threatened or actual disruption of Service we
other Customers; or

Issucd: February 14, 1997 Llecnive:

Juhin Melntyre, Vice Preswdent Plamimg
2550 West Goll Rowd
Rolling Mcadows, 11 6IX0OK
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SECTION 2 - RULES AND REGULATIONS

2.3 Luntation of Lawiny (Con'n)

233 (Con'y)

(H) If the Customer provides false information to the Company regarding the
Customer's identity, after Failure of the Customer to comply with a reguest
by the Company for reasonable secunty for the payment of Service; o

(h I the Costomer's use or imsuse of the long distance network s for any
unlawful or crimimal purpose; or

()  If Customer refuses to allow Company reasonable access 1o the Customer’s
facilities o provision Service(s): or

(K) If the Customer refuses to furnish information 1o the Company regarding
the Customer’s credit-worthiness, ils past of Current use of common carrier
communication Services, or 1y planned use of Service(sy, or

(L) For Customer’s breach of the contract tor Service between the Company
and the Customer,

In the event that the Company or the DUC learn of possible traudualent use of any

of the Company’s calling card Services, the Company will make an etfort to

contact the Customer. but Service may be termnated or hloched without notice

and without labilny to the Company.

Issued:  February 14, 1997 Ettective:

John Mclntyie, Vice President Phonng
J550 West Goll Kol
Rolling Meadows, 11 600X
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SECTION 2 - RULES AND REGULATIONS

2.3 Lumtanen of Liability (Con't)

2.3.4  The Company is not hable for:

(A)

(H)

()

()

(E)

Any acl or omission of any other company or companies furnshing
portion of the Service(s) or facilities, equipment or Services assoctated with
such Service(s).

Any defacement of, or damage o, the cquipment or premises ol G
Customer resulting from the provision of Services when such defacement
or damage is not the result of the Company’s neghgence.

Damages caused by the negligence or willtul nisconduct ol the Customer.

Any failure to provide or mamtain Services under this Tanfl due to
circumstances beyond the Company’s reasonable control.

Any other direct, indirect, consequential, special, actual, or punitive
damages, or for any lost prohts of any kind or niture whalsoever arsing
out of any furmishing of, or interruption i, Services provided hereunder.
absent a determmation of walltul mescomduct by the Company through
judicial or administrative proceedings.

Issued:  February 14, 1997 Elleenve:

John Melntyre, Vice President Planning
2550 West Goll Road
Rolling Meadows, 1. 6X0K
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SECTION 2 - RULES AND REGULATIONS

2.3 Laimutation of Liability (Con’r)
2.3.4  The Company is not liable for: (Con't)

(F)  Any other person, firm or entity for any Lailure of performance hereumler
if such failure is due 1o any cause or causes beyond the reasonable contral
of the Company. Such causes include but are not limited 1o acts of Ged,
fire, explosion, vandalism, cable cut, storm or other simlar occurrence,
any law, order, regulation, direction, action or request of the United States
government or of any other government or of any cwil or aulitary
authority, national emergencics, insurrections, riots, wars, sinikes, lockouls
or work stoppages or other labor difficultics, supplicr failures, shortages,
breaches or delays, unlawful acts of idividuals mcluding acts of the
Company's agents, contractars, and employees if commitied beyond the
scope of their employment, or preemption of existing Services (o Restore
Service in comphance with Part 64, Subpart D, Appendix A, of the
F.C.C's Rules and Regulations.

(G)  Any special or consequential damages or any lost protits of any kil or
nature arising oul of the furnishing ol or interruplion i Services contaimed
in thas “Taritt,

Issued: February 14, 1997 Effecnive:
John Mclmyre, Vice President Planming
2550 West Golt Road
Rolling Meadows, 11. 60008
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SECTHIN 2 - RULES AND REGUT ATIONS

23 Lamtaton of Lability (Con't)
2.3.4  The Company s not liable tor: (Con't)

(1) ‘The use or abuse of any Service deseobed herem by any parnty mecluding,
but not limted o, the Customer’s employees or members of the public
“Use or abuse™ includes, but s not limied 1w, any Calls placed by means
of PBX-reorigmation or any other legal or dllegal equipment, Service of
device.  In the case of B0 Service, s also apphies o third parties who
dial the Customer’s 800 number by mistake,

() Any action, such as blocking or retusal o aceept certam Calls, that o
deems necessary 10 ke m order o prevent unlawiul use of s Services.
Compensation for any injury the Customer may sulter due 10 the fault of
partics other than the Company must be sought from such other parties.
The liabihity provided tor above, will, m cach case, be in addition 1o any
amounts that may otherwise be due the Customer under this Tantt as a
credit allowance tor the interruption ol Service.

(th  Abuse or traudulent use of the Service.

Issued: Febroary 14, 1997 Ettecine
Juhn Meliyre, Vice Preswdent PPl
2550 West Golt Road
Rolling Meadows, 11 60008
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SECTION 2 - RULES AND REGULATIONS

23 Limiation of Liability (Con't)

216

With respect to the Switched Services contamed herem and except as otherwise
provided herein, the habilities of the Company for damages ansimg out of
mistakes, omissions, interruptions, delays, errors or defects occurnmg n the
course of Turnishing service hereunder and ot caused by the neghigence o
intentional acts of the Customer shall i no event exceed an amount equivalent to
the initial period charge to the Customer according o this Tanin jor the call
during which such mistake, omission, mterruption, delay, crror or detect i the
course of furnishing service hereunder occurs, except mcases of willtul
misconduct by the Company.

The Company may rely on LECs or ather third parties tor the perlormance of
Services such as Local Access.  Upon Customer request and execunion and
delivery of appropriate authorizing documents, the Company may act as agent or
Customer in obtaining such other Services,  Customer’s hability tor charges
hereunder will nat be reduced by untimely Installation or non-operatiom of
Customer provided facilities and cquipment.

No contractors, agents or employees ol conneching, concurning or - other
participating carriers or companies will be deemed 10 be contractors, agents or
employees of the Company without wonten authorizaton.

Issucd: February 14, 1997 Eftectve:

John Mclmyre, Vice President Planming
25500 West Goll Road
Rolling Meadows, 11 INKIR
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (Con't)

2.3.8  The Company will be indemmified and held harmless by the Customer aganst:

(A) Claims for hbel, slander, mifnngement of  patemt o copyright, or
unauthorized use of any trademark. trade name, or Service mark ansimg ot
of the material, data, mformation, or other content transmitied  via
Company Services(s): and

(B)  Violation by Customer of any other literary, intellectual, artistic, dramane,
or musical right; and

(C)  Violations by Customer of the nght to privacy; amd

(D)  Claims of patent nfringement ansing trom combiming or connecting
Channels with cquipment and systems of the Customer: and

()  Claims related 10 lost or stolen calling cards, except as descnibed m
Paragraph 2.6; and

() Any other claims whatsoever relatimg 1o or anisig from message content
or the transmission thereot; and

() Al other chums arising oul of any act or omission ol the Customer
connection with Services provided by the Company; amd

lssued:  February 14, 1997 Ettective:

John Mclmyree, Vice President Phinming
2550 West Golt Road
Rolling Meadows, 11, o008
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (Con't)

2.3.8 The Company will be indemmified and held harmless by the Customer aganst:
(Con't)

{H)

1))

All loss, claims, demands, suits, or other action, or any lability
whatsoever, whether sutfered, made, instituted or asserted by the Customer
or by any other party or persons, tor any personal injury to, or death of,
any person or persons, and for any loss, diamage o destruction ol any
property. whether owned by the Customer or others, caused or claimed to
have been caused directly or indirectly by the Installation, operation, Bilure
1o operate, maintenance, removal, presence, condition, location or use o
such equipment where such Installation, operation, tailure w0 operate,
maintenance, condition, location or use is not the dircet result of the
Company's negligence or willful action; and

Defacement of, or damage o, the premises of a Customer resultimg from
the Furnishing, Installation, and/or removal of Channel facihties or the
attachment of instruments, equipment and associted wiring on or from the

Customer's Premises,

(h  Claims arising out of the use of Services or associsted cquipment i an
unsate manner (such as use i an explosive atmosphere) or the negligent or
willful act of any person ather than the Company

Issucd:  February 14, 1997 Eltective:

John Mclntyre, Vice Presadem Phamnmg
2550 West Goll Hoad
Rolling Meadows, 11, (K08
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SECTION 2 - RULES AND REGULATIONS

2.3 Luabilities of The Company (Con’t)

2.3.9  Where the Company’s 800 Service(s) is not made avaalable on the date commntted
10 the Customer, or cannol otherwise be made available after the Company’'s
acceptance of the Customer's Service order, or the Customer is provided with
number or numbers other than the one(s) commitied by the Company to the
Customer, and any such failure or failures is due solely to the neghigence of the
Company, m such case the Company’s Tabaliny, of any, will be Timated 1o the
lesser of (a) the actual monctary damages imcurred and proved by the Customer
as the direct result of such failure or Gailures, or (b) the sum of $1,000.00.

2.3,10 Interruptions, delays, errors, or defects caused by or coninibuted to, directly or
indirectly, by act or omission of Customer or its customers, atfiliates, agems,
CONMFACIONS, representatives, invitees, licensees, successors or assigns or which
arise from or are caused by the use of facihties or equipment of Customer or
related parties shall not result in the imposition of any hability whatsoever upon
the Company, and Customer shall pay to the Company any reasonable costs,
expenses, damages, fees or penalties incurred by the Company as a result thereol,
including costs of Local Access Providers” labor and materals.  In addinon, all
or a portion of the Service may be provided over facilines of third parties, and
the Company shall not be lable 1o Customer or any other person, hrm or canity
in any respect whatsoever arising oul ol Defects caused by such third parties,
The Company's liability, if any, with regard 1o the delayed installation of
facilitics or commencement of service shall not exceed $ 1,000,

Issuedd: February 14, 19497 Fllcenve:
Julin Melmyre, Vice President Phaimmng
3550 West Goll Road
Rolling Meadows, 1I. XK
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SECTION 2 - RULES AND REGULATIONS

2.3 Liabhilities of The Company (Con’t)

2311

2.3.12

2.3.13

In the event parties other than Customer (e.g.. Customer’s customers) shall have
use of the Service dircetly or indirectly through Customer, then Customer agrees
to forever indemnily and hold the Company and any affiliated or unatfiliated
third-party provider or operator of facilities employed in provision of the Service
harmless from and against any and all claims, demands, suits, actions, losses,
damages, assessments or payments which may be asserted by said parties.

For Private Line Services, if the Company’s tlure of pertormance by reasons
specified above shall be Tor thirty (30) days or less, Private Line Service shall not
be subject 10 cancellation, but an appropriate percentage of charges lor the
directly affected Service shall be abated for such Service interruption. 11 the
Company's failure of performance is for more than thirty (30) days, then the
directly affected Private Line Service may be canceled by either the Company or
Customer without liability other than Customer’s lability for payment lor said
Service provided prior o cancellanon,

The failure 1o give notice of defaull, to enforce or insist upon comphiance with
any of the terms or conditions herein, the waiver of any wrm or conditions
herein, or the granting of an extension of time for performance by the Company
or the Cuostomer shall nol constitote the permianent waver of any lenm or
condition herein, Each of the provisions shall remain at all time in full force and
effect unul modified in writing.

Issued: February 14, 1997 Etfective:

John Mclnyre, Vice President Planning
2550 West Goll Road
Rolling Meadows, 11, MK
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2.3 Liahilities of The Company (Con’t)

23.14

2.3.15

2316

With respect 10 Services provided hereunder, the Company hereby expressly
disclaims, without limitation, all warranties not stated an this Tanitt, whether
express, implied or statutory, and i particular disclams all mnphicd wartantnes
of merclantablity and of fitness Tor a particuliar purpose.

Notice will be given alier discontimuing Service, The Customer wall be decme
10 have canceled Service as of the date of such disconnection and will be labie
for any cancellation charges set forth in this Tantt, IF the Castomer uses [OXXX
or other carrier access codes once the Customer’s account has been canceled by
the Company, the Customer is a Customer of the DUC o the Company.

The Company will make no refund of overpayment by a Customer unless the
clim for such overpayment, together with appropriate evidence s submitied
within two years of the date of the alleged overpayment. In the event of a billing
error resulting in an overbilling or overcharge w s Customers, the Company
may refund the amount overbilled or overcharged by means of a pro-rated credin
1o the account of all affected Customers on a dale certin.

Issucd: February 14, 1997 Etfective:

John Mclntyre, Vice President Planning
25500 West Golt Road
Rolling Meadows, 11. 6008
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service

2.4.1  ‘The Services offered herein may be used for any lawlul purpose, mcluding
business, povernmental, or other use.  There are no resincions on shaning or
resale of Services.  However, the Customer remains hable 1or all obligatons
under this Tarift notwithstanding such sharmg or resale and regardless ot the
Company’s knowledge of same.  The Company will have no bty 1o any
person or entity other than the Customer and only as set forth herem. The
Customer will not use nor permit others 1o use the Service i a manner that could
interfere with Services provided to others or that could harm the Lacilnes.

Issued: February 14, 1997 Etlechive:
John Melmyre, Vice President Planmng
2550 West Goll Road
Rolling Meadows, 11, (IR
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (Con't)

to
&
o

Service furnished by the Company may be arranged for pomt use or authorized

use. ‘The joint user or Authorized User will be permitted to use such Service i
the same manner as the Customer, but subject 1o the following:

(A)

({})]

One joint user or Authorized User must be designated as the Customer.
The designated Customer does not pecessanly have 1o have communications
requirements of is own, The Customer must specitically name all o
users or Authorized Users in the Application for Service.  Service orders
which involve the start, rearrangement or discontinuance of pint use or
authorized use Service will be accepted by the Company only from that
Customer and will be subject o all regulinons of this Tanil,

ANl charges for the Service will be computed as of the Service were o he
billed 160 one Customer.  The gnnt user or Authorized User whach has been
designated as the Customer will be billed tor all companents of the Service
and will be responsible for all payments to the Company. In the event that
the desipnated Customer tals 1o pay the Company, cach ot user or
Authorized User will be liable 1o the Company for all charges incurred as
a result of its use of the Company’s Service.  Lach joit or Authorized
User must submit to the designined Customer a letter accephing contingent
liability for s portion of all charges billed by the Company to the
desipnated Customer.  This letter must also specify that the jomt or
Authorized User understands that the Company will recemve a copy of the
puaranty from the designated Customer. The Customer will be responsible
tor allocating charges to cach joint user or Authonized User.,

Issued: February 14, 1997 Eltecuve:

John Mclmyre, Vice Presidenmt Planming
25500 West Golt Road
Rolling Meadows, 11 A0S
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SECTION 2 - RULES AND REGULATIONS

2.4 lUse of Service (Con't)

243

If the service is o he resold or rebilled, the Customer must have a Certiticate of
Public Convenience and Necessity as an interexchange carrier from the Florud
Public Service Commission.  In addition 10 the other provisions i this Tanitl,
Customers reselling Company Services will be responsible for all mteraction and
interface with their own subscnibers o customers. The provision of the Service
will not create a partnership or joimt venre between the Company and 1he
Customer nor result in a joint communications Service otfermg o the Custoimers
of either the Company or the Customer.

Service furmished by the Company will not be used tor:
(A)  Any unlawlul or fraudulem purposes; or

(B) Any purpose for which any payment or other compensation is receved by
the Customer except when the Customer 15 i Communmciions. common
carrier, a resile common carner, an enlinced or electitome Serviee
provider who has subscribed 10 the Company’s Services.  However, this
provision docs not preclude an agreement between the Cuostomer,
Authorized User, or joint user to share the cost of the Service as long as
this arrangement generates no prohit for anyone participating 1 i joimt use

or authorized use arrangemenl,

Issucd: February 14, 1997 Ettective:

John Mclmyre, Vice President Planming
25500 West Golf Road
Rolling Meadows, 11 GINKIR
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Lse of Service (Con’t)

2.4.5

A Customer of the Company’s 800 Services will provide not less than ten (10)
business days notice prior to implementation of special advertising or other new
promations likely to stimulate usage.

If a Customer of the Company’s 800 Services is tound 0 be non-compliant in
passing back appropriate answer supervision, the Company reserves the night to
suspend Service emporarily and/or deny requests for addinonal Service.  The
Company will give the Customer ten (10) days wnitten nolice Vi cernfied 11LS
Mail of intent to suspend or deny Service due o such non-complance.

"The Company reserves the right o require a Customer requesting KN Service to
supply the following information when requesting Service: an bl trathe
forecast, identification of anticipated busy hour, identilication of its geographical
marketing target areas, and a schedule of marketmg and promotional achivities,
A new traffic Torecast will be subminted quarterly atter Service s mnted.

From time-to-time, the Company will grant credit against usage or monthly
recurring or nonrecurring charges inan amount not o exceed SO per
Customer or per account per monthly billing period whenever the Company
determines in its sole discretion that such a credi s warranted  due 1o
considerations involving the delivery of past Service (o the Customer or account
receiving the credit.

Issued: February 14, 1997 Eltective:

John Mclntyre, Vice Presidemt Planming
2550 West Goll Road
Rolling Meadows, 11 600X
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2.4  Use of Service (Con't)

249

2.4.10

2.4.11

The Customer may be billed direcily by the LEC or CAF or amy other anthonzcd
access provider for the Dedicated Aceess arrangements selected by the Customer
for the provisioning of certain Switched Services or Private Line Services. At the
Customer’s request, the Company may act as agent m the ardening ol such
arrangements,  Tnonstances where the Company orders such arrangenments as an
agent for the Customer, 1t the LEC bills the Company rather than the Customer,
the Company will hill Local Access charges to the Customer on & pass through
birsis.

If an cntity other than the Company (e.g. another carrier or supplier) imposes
charges on the Company in connection with a Service and those charges are not
specifically listed in this Tariff, the Company will pass through those charges to
the Customer,

The Customer will be deemed to have canceled Service as of the date of such
disconnection and will be liable for any cancellation charges set torth v this
Tariff, I the Customer uses IOXXX or other carmer access codes onee the
Customer’s account has been canceled by the Company, the Customer 15 a
Customer of the DUC not the Company.

Issucd:  Licbruary 14, 1997 Effective:

John Mclntyre, Vice President Planning
25500 West Golf Road
Rolling Meadows, 11, 6INKIX
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SECTION 2 - RULES AND REGULATIONS

Obligations of the Customer

2.5.1

15
=
ta

The Customer will be responsible for the payment of all charges for Services
provided to Customer under this Tariff and for the payment of all exeise, sales,
use or other similar taxes that may be levied by a goverming body or bodies i
conjunction applicable 1o the Service furnished under this Tanit! unless speciticd
otherwise herein.

The Customer is responsible for payment of all charges for Services provided by
the Company and originating at Customer’s number: accepted at Customer’s
number: billed to Customer's calling card or Authorization Code; or rendered
Customer’s specific request, regardless of whether the Customer’s facilines were
tfraudulently used.

The Company will not be required to consider any Customer chinm for dansiges
ar statutory penalties, or adjustments, refunds, credits or cancellation of charges.
unless the Customer has notified the Company in o owriting of any dispule
concerning charges, or the basis of any chum for damages, within sixty (6)
calendar days afier an invoice is rendered or a debit is effected by the Company
tor the call giving rise to such dispute or cimm.  Any such notice must set torh
sufficient facts to provide the Company with a reasonable basis upon which 10
evaluate the Customer’s claim or demand. In the event that the Customer s i
satisfied with the Company's resolution of any dispule, the Customer may make
application to the Commission for review and disposition of the matter,

Issued:  Vebruary 14, 1997 Etlective:

John Mclntyre, Vice President Planning
2550 West Goll' Road
Rolling Meadows, 11, 60008
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2.5  Obligations of the Customer (Con’t)

254

2.5.6

The Customer will indemnify and hold the Company harmless Trom any amd all
liability that is not expressly assumed by the Company in Faragraph 2.3 and that
arises in connection with the provision of Services 1o the Customer, Customer
will protect and defend the Company lrom any suits or chms alleging such
liability, and will pay all cxpenses Gncluding attorneys” tees), and sansty all
judgments which may be incurred by or rendered agamst the Company m
connection therewith.

The discontinuance of Service(s) by the Company pursuant 1o Paragraphs 2.3.2
and 2.3.3 does not relieve the Customer of any obligations (o pay the Company
for charges due and owing for Service(s) furmshed up to the time ol
discontinuance. The remedies set forth herein will not be exclusive and the
Company will ai all times be entitled to all rights avalable 10 it under either law
or equity.

The Customer is responsible for taking all pecessary  legal steps  tor
interconnecting the Customer provided terminal cquipment with the long distance
neiwork, The Customer shall ensure that the signals emitted mto the network ol
the DUC do not damage equipment, injure personnel, or degrade Service 1o other
Customers.  The Customer is responsible for secuning all hcenses, permits,
rights-of-way, and other arrangements necessary for such interconnection.  In
addition, the Customer shall comply with apphicable  LEC signal  power
limitations.

issued: February 14, 1997 Ellecthive:

John Mcintyre, Vice President Plannmg
2550 West Goll Road
Rolling Meadows, 1. 68
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1.5  Obligatons of the Customer (Con’)

2.5.7 10 as a result of inaccurate information provided by the Customer, Crcmts need
o be moved, replaced, or redesigned, the Customer 15 responsible tor the
payment of all such charges.  In the event the Company imcurs costs and expenses
caused by the Customer or reasomably meusred by the Company tor the henetir
of the Customer, the Customer s responsible for the payment of all such charges

2.5.8  For a Customer subscribing to the Company's Prvate Line Service or Switchedd
Service utilizing Dedicated Access o be exempled trom the monthly special
access surcharge, the Customer must provide the Company an execuicd
Exemption Certificate. The Customer may only be exempted from the monthly
special access surcharge if the Customer’s faciliny:

- terminates on a device meapable of connecting the network ol the DUC
selected by the Company with the local exchange netwark: or

- is associated with a Switched Access Service that s subject 1o carmier
commmon line charges; or

- constitutes a Private Line Tacility wsed for telex service or rndio or
television transmissions,

Issucd:  Pebruary 14, 19997 Ellechive:
John Mclmyre, Vice Presudent Plannimyg
2550 West Goll Road
Rolling Meadows, 11 tIXNIR
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2.5  Obligations of the Customer (Con’t)

2.5.9 Ihe Customer is responsihle for payment tor all long distance calls orgimated at
the Customer’s number(s), terminated on the Customer’s 800 number, alled 1o
the Customer's calling card or authorization code, accepted at the Customer s
number, or incurred at the specitic request of the Customer. The Customer iy
responsible for payimge all charges tor service the Company provides o or Trom
the Customer’s number(s), regardiess of whether the Customer’s Lacilities were
used Traudulemly.

25,100 The Customer shall be lable Tor:

(A)  Reimbursing the Company Tor all loss as a result of thett, tire, Tood o
other catastrophes ol Company o DUC provided equipment o tacilities on
the Customer's Premises.

(B)  Reimbursing the Company tor diamages o acilities or equipment caused by
the negligence or wilful acts of the Customer’s otficers, employees, agents,
OF COnIraciws.

Issucd:  February 14, 1997 Lftective:
John Mclntyre, Vice Presidemt Planning
2550 West Gaoll Road
Rolling Meadows, 11 60K
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2.6 Lost Or Stolen Calling Cands Or Authoszation Codes

The Customer is responsible for all charges tor Services provided 1o the Customier,
mcluding charges tor all calls placed by use of Customer’s assigned authorzation o
calling card code.  Upon knowledge of tacts which would alert a reasonable person 1o the
possibility of unauthorized use of Customer’s authonzation or calling card code, the
Customer will alert and give notice to the Company of such Lacts, The Customer will be
excused from lability only with respect to unauthonized calls placed afier receipt of such
notice by the Company.

Issucd: Pebruary 14, 1997 Lthectve:
John Melmyre, Vice Presudent Plannimg
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2.7  Obamng Service
2. 7.1  Application for Services

Tor olmain Services, the Appheant must submit 1o the Company a signed
Application For Service and o Letier of Agency.  The Applicant must also
establish credit satisfactory o the Company as provided in Paragraph 2.7.2.

2.7.2  Establishment of Credin
(A)  Applicant

The Company reserves the right 1o examine the credit record and cheek the
references of all applicams,  The Company may examine the credin
profile/record of any applicant prior to accepting the order. These will not
in themselves obligate the Company 1o provide Services of o continue o
provide Services, if a later check ol appheant™s credit record s, i the
opimon of the Company, comtrary to the best interests of the Company.

(B) Customer

If the conditions of Services or the basis on which credit was onginally
established have materially changed, an existing Customer may be required
to establish addinonal credin. The Company reserves the night to examine
the credit record and check the references of any Customer at any time.

Issued: February 14, 1997 Effectve:
Jobn Mclmyre, Vice Presudemt Plannimg
2550 West Goll Road
Rolling Meadows, 11, 600K




Apollo Communications Services, LLC Floruda Tantt No |
Origmal Sheet 46

SECTION 2 - RULES AND REGULATIONS

2.7 Omaining Service (Con't)
2.7.3  Deposils
The Company will not collect deposits.
274  Advance Payments

The Company will not collect advance paymens.

Issucd:  February 14, 1997 Ellecive:
John Mclntyre, Vice President Planning
2550 West Goll Rowd
Rolling Meadows, 11. 6IXNIR
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SECTION 2 - RULES AND REGULATIONS

2.8 Rendering and Payment of Bills
2.8.1 Gemeral
Bills are prepared by the Company. Bills arc sent (o the Customer’s billing
address as shown on its account, Payment in full is due vpon receipt but no later
than the due date on the invoice. Checks should be made payable as named on
the bill, and sent 10 the address as listed on the bill. Failure to remit payment by
the due date may result in a late charge as indicated in Paragraph 2.8.3.
2.8.2  Billing Period
The Company uses cycle billing. The billing period is one month, Charges may
be assessed for unbilled traffic for up 10 two years in arrears.
283  Late Charge
If a Customer's bill is not paid within thirty (30) days from the invoice date, the
Company may impose a late charge of 1.5% per month on the delinquent amount.
2.8.4 Rewrn Check Charge
A fee of $15 or 5% of the amount of the check, whichever s greater, wall be
charged for cach returned check.
Issucd: February 14, 1997 Ettective:

John Mclntyre, Vice President Planning
2550 West Golf Road
Rolling Meadows, 11, 6I008
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SECTION 2 - RULES AND REGULATIONS

2.9  (Customer Service

2.9.1

2.9.3

Gieneral

Customer Service may be contacted in writing at 2550 West Golt Road, Rollng
Meadows, 11 60008, Customers may also contact Costomer Service by dudug
a toll free number.  ‘The Company olfers s Customers several toll free 86
numbers depending on the Customer’s need. Service represcitatives are avilable
to assist with Customers inguiries from 8:00 AM to 4:30 PM, Monday through
Friday. excluding holidays. 11 a Customer calls Customer Service atier hours,
the call goes to a voice mail system. 1 the call 15 not an emergency, e
answering machine takes a message for a return call the next business day. It the
all is a Service emergency, the Customer is referred 1o an 800 number which s
answered twenty four hours per day, 365 days per year.  Both wll free numbers
are listed on the Customer's il

Billing Inquiries
Billing inguiries may be referred to the Company’s Customer Service organization
as indicated in Paragraph 2.9.1 above. 11 the Customer is ot satisfied with the

Company's resolution of a billing inguiry, the Customer may make applwation
to the Commission Tor review and disposition of the matier.

Service Difficulties

Service difficulties may be referred 10 the Company’'s Customer - Service
orgamzation, as indicated in Parageaph 2,9.1 above,

Issued:  February 14, 1997 Elective:

John Mclntyre, Vice President Planning
25500 West Gioll Road
Ralling Meadows, [1 6000%
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2.10 Cancellation of Services By Customer
21001 Switched Services

A Customer may cancel Services by piving thirty (30) days” writien notice 1o the
Company. Such notice should be addressed 1o the Company s Customer Service
organization at the address specitied in Paragraph 2.9.1.

(Ay  Customer With Switched Access

Cancellation of the Customer's Services will be effective when the LEC
changes the PIC code, or when the DUC or CAP cancels the Services, as
authorized by the Customer.

() Customer With Dedicated Access

Cancellation of the Customer's Services will be eftectiive when the DUC
cancels the Services offered by the Company, or when the Customer’s
Dedicated Access facilities are moved 1o another 1XC, as authonized by the
Customer.

Issued:  Febroary 14, 1997 Elffectve:
Johm Melntyre, Vice Presudem Plannmyg
2550 West Goll Road
Rolling Meadows, 1. 600K
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SECTION 2 - RULES AND REGULATIONS
210 Cancellation of Services By Customer (Con't)
2,102 Prwvate Lane Services
(A)  Cancellation of an (rder

When an order for Private Line Services s placed, a due date will be
established. “That due date will be confirmed with the Customer.,

0 Customer Cancels Service Order Prior 1o S1HD

For cach Private Line Service ordered, the DUC will estabhish the
Scheduled Issue Date (SID) wlich s the date on which the service
order is entered into the DUC's service order distribution: system.,
The Campany will provide the SID to the Customer, 11 the Customer
cancels a service order prior to the S, no cancellaton charge
applics.

2 Customer Cancels Service UOrder On 51D

If the Customer cancels a service order on the SI1D, no cancellaton

charge applies,

Issucd: February 14, 1997 iecnive:
John Mclintyre, Vice Presidemt Planning
2550 West Goll Rood
Rolling Meadows, 1. 608
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SECTION 2 - RULES AND REGUIEATIONS
210 Cancellanon of Services By Customer (Con’t)
2.10.2 Private Line Services (Con't)
{A)  Cancellation of an Order (Con’t)
3 Customer Cancels Service Order Aler SID Date
If the Customer cancels a service order, atter the SID Date, «
cancellation charge wall apply.  The cancellation eharge s calculated
as follows:
The number of days which have clapsed since the S1D s divided by

the number of days between the 511 and the due date. The resuli s
multiplied hy the Installation charge for the service element.

Issucd:  Felvuary 14, 1997 Llfective:
John Mclmyre, Vice President Planning
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210 Cancellation of Services By Customer (Con’t)
2.10.2 Private Line Services (Con't)
(B) Delay of an Order

In the event that a due date is delayed as set forth below, the due date tor
the order will be changed 1o reflect the number of days of delay.

A0 Delay of Due Date by the Customer

The Customer may delay the due date when: (1) 1he request for the
delay is received by the DUC prior o the order’s due date and
Paragraph 2.10.2 (B3).2 does not apply, and (2) the total delay
measured from the order’s mitial due date does not exceed thirty (30)
cumulative calendar days.

However, after the Customer has delayed an order for the maximum
30-day period, the Customer may: (1) accept billing tor the Service
elements ordered, or (2) cancel the order and pay the apphicable
cancellation charpe.

Issucd:  February 14, 1997 Effective:
John Mclmyre, Vice President Planming
2550 West Goll Road
Rolling Meadows, 11. KKK
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210 Cancellation of Services By Customer (Con't)
2,10,2 Private Line Services (Con't)
(B) Delay of an Order (Con't)
.2 Delay of Due Date by the DUC

The DUC will make every reasonable ¢llort o assure that Service
clements are furnished on the due date.  However, if an order 15
delayed by the DUC beyond the due date for more than thirty (30)
cumulative calendar days and such delay is not requested or caused
by the Customer, the Customer may cancel the order with
cancellation charges applying.

() Cancellation of Term Plan

If the Customer cancels a term plan agreement prior 1o the expiration date
of the term plan, the BTC applics. The BTC is equal o 100% of the 10C
charges that would have been paid to the Company if the term plan had not
been canceled plus 100% of what the Customer would have pawd Tor access
component charges for one month after the date of cancellation.

Issucd: February 14, 1997 Effective;
John Mcintyre, Vice President Planmng
2550 West Goll Road
Rolling Meadows. 11 6O
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2,11 Cancellation of Services By Company
2.11.1 General

Paragraphs 2.3.2 and 2.3.3 cover conditions under which the Company may
refuse or discontinue Service without incurning lability.  When the Company
discontinues a Customer's Service, the notice will be separate and apart trom the
regular monthly bill for Service, The termination of Service by the Company
pursuant to this section does not relieve the Customer of any obligations to pay
the Company for charges due and owed for Services furnished up to the ime of
termination. The remedies set forth herein shall not be exclusive and the
Company shall at all times be entitled 10 all right available to it under cither law
or cquity.

2.11.2 Non-Payment
If payment is not received within sixty (60) days from the invoice date, a
termination notice is sent 1o the Customer in a separate mailing.

2.11.3 Notice of Service Termination

The Customer will be notified i writing five (5) days prior 10 Service
termination. Notices may be given orally or i writing,

Issued: February 14, 1997 Eftective:
John Mclmyre, Vice President Planning
2550 West Golt Road
Rolling Meadows, 11, 60008




Apollo Commumcations Services, LLC Florsda Taritt No. |

Oniginal Sheet 35

212

SECTION 2 - RULES AND REGULATIONS

Restoration of Services

The use and restoration of Services in emergencies will be inaccordance with the prioriy
system specified in Part 64, Subpart D of the rules and regulations ot the Federal
Communications Commission.

Taxes

In addition 10 the charges specifically pertaining to the Services, certan lederal, state, and
local surcharges, taxes, gross receipts, and fees will be applied 1o these Services. These
taxes, surcharges, and fees are calculated based upon the amount billed to the end user
for Services, Al state and local taxes, surcharges, and fees (e, sales tax, gross receipts
ax. mumicipal utilities tax, etc.) are histed on the Customer’s mvoices, and unless
otherwise specified hereim, are not included in the rates histed i thes Tanitt,

A Customer claiming tax cxempt status must provide the Company with copies of all tax
xemption Certificates and documents required by the Company at the time Service 15
ordered in order o be pranted tax exempt status.  Falure o provide the required
documentation at the time Service is ordered will result in all taxes as noted herem being
levied by the Company on the Customer's Service and the Customer will be responsible
for the payment of all such charges. At the Company’s option, the Company may accord
the Customer tax exempt status upon receipt of the required documentation atter Service
1s ordered, However, the Customer will be billed tor all appheable taxes and responsible
for the payment of same until such time as the Company has ceased bilhing the apphicable
taxes. The Company is not liable for refunding the amount of the taxes pad by the
Customer. The Customer is responsible for secking relumds for such taxes trom the
appropriate taxing authority.  Failure to pay the appropriate axes prior 10 lax exempt
status being accorded by the Company will result i termination of Service.

Issued:  Pebruary 14, 1997 Eflective:

John Melmyre, Vice President Planning
2550 West Goll Road
Rolling Meadows, 11, 6008
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SECTION 2 - RULES AND REGULATIONS

L 14 Transler or Assignment

Services provided by the Company may not be iransterred or assizned 10 a new Customer
unless the new Customer’s credit is approved by the Company.

T

15 Connections

When Customer equipment is connected 10 Company Services, it must comply with Part
68 of the F.C.C.'s Rules and Regulation, 47 C.F.R. Part 68 (commonly know as the
F.C.C.'s Registration Program).  When any cquipment or system is comected, the
minimum protection criteria must be met. The minimum prolection criteri 15 set torth
i the Company’s F.C.C, Tantt No. 1.

Issucd: February 14, 1997 Ettective:
John Melmyre, Vice Presudent Planming
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Rolling Meadows, 11, &HX8
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SECTION 2 - RULES AND REGULATIONS

2,16 Twng ot Calls

Timing for all calls begins when (he called party answers the call (1L.e. when two way
communications are established.) Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection. Chargeable time
for all calls ends when one of the parties disconnects from the call, There are no billing
charges applied for incomplete calls.

Issued: February 14, 1997 Ettecnve:
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SECTION 2 - RULES AND REGULATIONS

2.17 Rate Perod

Different rates may be applicable 10 a call at a ditferent nme of the day and on certam
diys of the week, as specificd in the appropriate rate schedule for that call. The rate
periods shown below apply.  All times shown are local nme at the Calling Station in case
ol an outbound call, and at the Called Station in case of an inbound call.

I Times Applicable

Rate Period From To, But Not ays
Including Apphicable
Day B:00 AM 5:00 PM Muon - Fni
Evening 5:00 PM 11:00 PM Sun - Fn
Night 11:00 PM 8:00 AM All days

B:00 AM 11:00 PM Saturday
H:00 AM 5:00 PM Sunday

Issued:  Pebruary 14, 1997 Eltective:
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SECTION 2 - RULES AND REGULATIONS
218 Mileage Measurements
2.18.1 Switched Services
(A) General
Each rate center or POP has a unigue set of assigned V&N coordinates
which are used by the DUC for calculating mileage.  Calculanon of
mileage is in accordance with the V&N coordinate system.

(8)  Inbound And Calling Card Services

The Company uses the V&I coordinates associated with the Rate Center
of the NPA Centroid,

Issued: February 14, 1997 Elective:
John Mclntyre, Viee President Planming
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SECTION 2 - RULES AND REGULATIONS

218 Milcage Measurements (Con't)

2.18.1 Switched Services (Con't)

()

(nher Mileage Sensitive Services

The distance is measured using the V&H coordinates associated wath either
the rate centers of the orgimating and termmating stations or the V&H
coordinates associated with the origmating and weenmating POP of the
Underlying Carrier.  The 1ype of access determines which V&I
coordinates are used.

If & call is originated or terminated via Switched Access, the disunce s
measured using the V&H coordinates associated with the rate centers of the
originating or terminating station. 11 the call is originated or ermimated via
Dedicated Access, the distance is measured using the V&H coordinates
associated with the originating or terminating POP of the Underlying
Carrier.

The rate Tor a call between Aceess Lines associated with stanons that use
the same central office 15 the rate for zero miles.

Issucd: February 14, 1997 Ettective:
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SECTION 2 - RULES AND REGULATIONS

219 Determmation of Airline Mileage

For the purpose of determining airline mileage, vertical and horizomal grid hnes have
been established across the coumtry, The spacing between adjacent vertical grid Tines and
between horizontal grid lines represents a distance ol one coordimate umt. The umit s the
square root of 0.1, expressed in airhine miles. A vertical (V) and a horizontal (H)
coordinate is computed for cach rate center from its latitude and longiude location by use
of appropriate map-projection equations. A pair of V&H coordinates locates a rate center,
for determining airline mileage, a1 a particular intersection ol an established verucal grd
hine with an established horizontal grd Tine. The distance between any wo rale centers
15 the aurline mileage computed as explained as tollows.

2.19.1 Switched Services
(A)  Calls Mileaged By DUC A
The methodology used for the determination of aithine mileage 1s the same

as specified in AT&T Communications F.C.C. No. 10 ad subsequent
changes or successor,

Issued: February 14, 1997 Eftective:
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SECTION 2 - RULES AND REGULATIONS

219 Determination of Airline Mileage (Con’t)
2.19.1 Switched Services (Con't)
(B) Calls Milcaged By DUC M

Calculanon of distance s awccordance with the V&N coordimate system.
The airline milcage between rate centers s determined by applying the
formula below 1o the vertical and horzontal (V&) coordimates associated
with the rate centers involved.

(VI-V2)*+(HI1-H2)
10

FORMULA:

2.19.2 Private Line Services
(A)  Calls Milcaged By IIC A

The rate muleage tor the 1OC on a two pomt Private Line Service s the
airline distance measured between two central olhices of the DUC, poins
of connection or a combination thereol.  The rate mileage for the K on
a Private Line Service with three or more DUC central offices s the sum
of the individual arrhine mileage measured between each pair of IHIC
cemral offices which produces the Towest total mileage charge when all o
the DUC central offices are connected together,  Exception o this method
of measurement may apply m those cases when (1) connections are made
at points of connection, or {2) the Customer specifies the sequence i which
the 10Cs are connected.
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SECTION 2 - RULES AND REGULATIONS

2.19 Determination of Airline Mileage (Con'n)
2.19.2 Private Line Services
(B) Calls Mileaged By DUC M

The 1OC charge 1s based on aicline mileage via the VEH coordimate
formula, sce Paragraph 2.19.1 (B), between the two DUC A serving
terminals,  For mulupoimt Circuits, connect the DUC M terminals so that
the 10C mileage is minimized (unless the Customer requests a specilic

configuration).

Issued: February 14, 1997 Litectve:
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SECTION 2 - RULES AND REGULATIONS

20 Holudays

Holiday rates do not apply.

221 Determaming Rate In Effect - Switched Services
2211 CGeneral
lor outbound Services that are time-ol-day sensitive, the time-of-day at the
central office or POP associated with the Calling Station determines the sate i
effect. For inbound Services that are time-of-day sensilive, the time-ot-day at the
cemral office or POP associated with the Called Station determines the rale in
effect.
2.21.2 Call Originates Via Switched Access
When a unit of time is split between two e periods, cach rate period applies e
the portion of the call that occurred during that rate perod.
2.201.3 Call Originates Via Dedicated Access
When a unit of time is sphit between two rate pends, the rate s based on the rae
perid m which i began.
Issued:  February 14, 1997 Elecnve:
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SECTION 2 - RULES AND REGULATHONS

2,22 Apphication of Charges - Swilched Services

Calls are billed in various increments depending on the Service subscribed w by
the Customer. Each Service has its own specific minimum connect ume. For all
Services, Tractions of an increment are rounded up 1o the next ghest icrement.

2.22.2 Directory Assistance Service

The Directory Assistance charge applics whether or not the directory assistance
bureau furnished the requested telephone number(s) (c.p.. where the requested
telephone number s unlisied, non-published or no recond can be tound).

2,223 All Usage Sensitive Services

Usage charges apply to all completed calls.  The usage charges tor cach
completed call during a billing month will be computed. 11 the charge mcludes
a fraction of a cent of $.005 or more, the Traction is rounded up w the nest
higher whole cent,  Otherwise, the charge s rounded down 1o the next lower

whole cent,
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SECTION 2 - RULES AND REGUELATIONS

223 Imerruption of Service
2.23.1 Gemneral

It will be the obligation of the Customer to notity the Company o any
interruption in Service for which a credit allowance 18 desired. Betore piving
such notice, the Customer will ascertain that the iterruption is not bemg caused
by any action or omission by the Customer, and 15 not caused by any wiring or
equipment furnished by the Customer.

2.23.2 Swiched Services
Credit allowances for the interruption of usage-sensitive Services will be limited

to the applicable initial period charge for the call mterrupted, subject (o the
limitation of liability provision set torth i Paragraph 2.3.5 preceding.

issued; February 14, 1997 Etfective:
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SECTION 2 - RULES AND REGULATIONS

2.23 Interruption of Service (Con't)

2.23.3 Private Line Services

(A)

(B)

General

Credit allowances for interruption of Private Line Services are set fonth
Section 2, Paragraph 2.3.12.

Credit for Network Component Charpe

The credit allowance will be caleulated by applying the outage credin unis
specilied for each Private Line Service to the 10O charge,  Afier the Lirw
30 munute period, fractions of 30-minute mterrupton perods will be treaed
as full 30-minute interruptions,  The credit allowance applicd 1o the 10OC
charge will be the portion of the monthly 10C clarge that correspomds o
the proportion of interrupled outage credit uniis to the total number of
outage credit units available to the Customer at the time of the interruption
multiplied by the proportion of the duration of the mterruption, i full 30
minute periods, w 1,440 (he wial number of 30-minute perids i G
month.

For purposes of the caleulation of the credit allowance, the number ol
outage credit units applicable o each DS is set forth in the Company s
F.C.C Tantt No. L.

Issued: February 14, 1997 Elfective:
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SECTION 2 - RULES AND REGULATIONS

2.23 Interruption of Service (Con't)

2.33.3 Private Line Services

(C)

Credit for Access Component Charge

The credit allowance will be calculated by applying the outage credit umits
specified for each Private Line Service to the access component charge.
After the first 30 minute period, fractions of 30-minute mterruption periods
will be treated as full 30-minute interruptions.  The credit allowance
applied to the access component charge will be the portion of the monthly
access component charge that corresponds 1o the proportion of inlerruped
outage credit units to the il number of outage credit umits available 1o the
Customer at the time of the interruption multiphied by the proportion ol the
duration of the interruption, m full 30-minute periods, to 1,440 (the wotal
number of 3(-minute periods m a month,

For purposes of the caleulation of the credit allowance, the number of
outage credit units applicable o each Private Line Service 1s set forth in the
Campany’s F.C.C. Taritt No. 1.

Issucd:  Febroary 14, 1997 Eitective:
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SECTION 2 - RULES AND REGULATIONS
224 Systems Security

Access to the Company's computer systems and data (heremalter Systems) tor the
purposes of managmg and mamtumng the Customer’s telecommumications system imay
be granted 1o Customers only to the extent required by and incudent to the admimistration
and management of the Customer’s telecommumcations system. These Systems reman
the property of the Company and may not be copied, repraduced or otherwise
disseminited without the prior weitten permission of the Company. The Customer must
comply with the following.

Customers shall not in any manner or form disclose, provide, or otherwise mike
available, in whole or in part, these Systems, documentation, any related material
or any other confidential material except to those who have a need o know
incident to the operation of the Customer’s teleccommumeations system.

- Customers should report immediately any known or suspecied attempt by others
to unauthorized access of these Systems to the Company.

In the event that a security access device assipned 10 o Customer lor dial-up
access is lost, stolen, or misplaced, the Customer must notily the Company

immediately.

Failure to comply with these lintations which result in access o these Systems beyond
that authorized may result in civil and/or crininal penaltics,

=
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SECTION 2 - RULES AND REGULATIONS

220 Mimmum Call Completion Rate

A Customer can expect i call complenion rate (number of calls completed/mumber of cally
atiempted) of not less than 985 durimg peak use perusds.

2.21 Mileage Measurements
Mileage measurements are not applicable 1o the rates for the services sel Torth i this
TarT which are non-distance sensitive,
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

A1 Provate Line Services

Prvate Line Service s ottered mthe form o commumcation lacihities dedicated o the
use of a specific Customer. The various types of Prvate Line Service oftered are Disted
below.  Technical specifications Tor Private Line Services are the same as those
specifications in the Company’s F.C.C. Tanll No. 1.

YL ACSESS 9.6 DS

With digital interface, the Service may be ulihzed for the synchronos
transmission of Tull duplex dagoal data an 2.3, 38 9.6 a0 50 Khps, The Service
provides end-t-end digial Service.  In providing this Service, the source of
synchronization for the end-to-end Circunt s Customer provided equipment.
Therefore, synchronization for the end-to-end Circwit s the responsibiliny of
Customer.  See Tariff Sheer 83,

3.1.3  ACSESS 1.5 DS
ACSESS 1.5 DS is a high capacity paint-to-point Prviie Line Service designed

for the simultancous full-duplex transmission of digital signals at a speed of 1,544
Mhps. See Tanifl Sheet 85,

Issued:  Febroary 14, 1997 Eflecnve:
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SECTION 3 - DESCRIFPTION OF PRIVATLE LINE SERVICES

3.1 Prvate Line Services (Con't)
3.1.4  ACSEss 45 DS

ACSESS 45 DS is a high speed digial transmission Service supporting voice,
data, and video application i a pomt-to-point fslion. The Service offers 44 736
Mpbs. of Bandwadih and provides the equivalent of 672 Voice Grade Circans o
28 ACSESS 1.5 DS facilities.  ACSEss 45 DS regquires -3 Local Access
facilities. See Tanlt Sheet Kb,

3.2 Customer Provided Equipment

Customer Premises Circuit terminating equipment and Multiplexmg equipment and any
other terminal equipment such as telephone sets or systems shall be provided by the
Customer and furnished and maintained a0 Customer's expense i accordance with the
rules and regulations berem,

Issued: February 14, 1997 Lftective:
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICLES

4.1  Outhound Services

4.1.1

4.1.2

General

All outhound Services are interstate offerings, but the Customer has the option
to use the Services 1o place intrastate calls,  The applicable rules and regulations
for all outhound services are provided pursuant to the terms of the Company’s
Tariff F.C.C. Tarilf No. 1. Customers subscnibe 10 ACS outbound switched
services by presubscribing 10 ACS as their primary long distance carrier, by using
ACS in nonequal access arcas, or by dialing a company authorized/approved
carrier access code prior 1o the call.

Availability
Outhound Services are available 10 Business Customers,  All Swiched Access

Services are available only in equal access serving areas.  All Dedicated Access
Services are avinlable from any point in the state.

Issued:  February 14, 1997 Effecnve:
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES

4.1  Outbound Services (Con’t)
4.1.3  Switched Access Services

Al Calls are billed i six (6) secomd increments subject 1o a mimmmum connect
time of thirty (30) scconds, and all Calls are rounded up to the vext highest six
(6) second increment.  For example, a iwelve (12) second Call would be nlled
as thirty (30) scconds while a forty (40) second Call would be nlled as torty-two
(42) secconds. See Tariff Sheet 7.

(A)  ACSESS Ouwbouml Switched

ACSEsSs Outbound Switched is a 1+ Swiched Aceess outbhowmd long
distance Service provisioned via DUC M.

(B  ACSEss Outhound Switched |

ACSESS Qutbound Switched 1 is a 14+ Switched Access outhound long
distance Service provisioned via DUC AL

(C)  ACSEss OQuibound Switched 11

ACSEss OQuthound Switched 11 is a 1+ Switched Access outivound long
distance Service. The Company determines how the Service is provisioned
and the DUC is chosen at the Company’s discretion.  No commitment s
made 1o the Customer regarding the choice of the DUC,

Issuci:  February 14, 1997 Filecive:
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES

1.1 Oubound Services (Con')

4.1.4  Dedicated Access Services

AN Calls are billed in six (6) scoomd increments subect o § noomnum conneel

time of eighteen (18) seconds, amd all Calls ane rounded up to the next lghest s

(6) second increment.  For example, a twelve (12) second Call would be hilled

as eighteen (18) seconds while a twenty (200 second Call would be illed as

twenty-four (24) seconds.  See Tanfl Sheet 8.

(A)  ACSESS Ouibound Dedicated
ACSESS Outbound Dedicated s a 10 Dedieated Aveess long distance
Service tor Customers that utihize T-1.5 access w reach the PO of DUC
M.

(B)  ACSESS Ouiboud Dedicaned |
ACSESS Outbound Dedicated s a 1+ Dedicated Access long distance
Service Tor Customers that utilize T-1.5 access o reach the PO of U
A.

() ACSESS Ouibound Dedicated 1
ACSESS Oubound Dedicated 11 s a 14 Dedweated Access outhound long
distance Service, The Company determimes how the Service is provisioned
and the DUC s chosen at the Company s discretion. s the Customer’'s
responsibility (0 obtam access W the POI* of the DUC chosen by the
Company.

issued: February 14, 1997 Effective:
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SECTION 4 - DESCRIFTION OF SWITCHED SERVICES

4.2 Inbound Services

4.2

:I.n.
LB ]
L

General

The Company’s inbound Services permit calls 1o be completed 1o the Customer %
location without charpe w the calling party.  Access o the Service s ganed by
dialing a ten-digit telephone number, (800) NXX-XXXX, which termimates at the
Customer’s requested location.  All inbound Services are mterstate oftermgs, bul
the Customer has the option 1o use the Service 1o recenve miastate calls. e
applicable rules and regulations for all imbound services are provided pursuant o
the terms of the Company’s Tantl F.C.C. Tantt No. 1.

Availahility

Inbound Services are only available to Business Customers.

Switched Access Services

All Calls are billed in six (6) second merements subject o a minumum conmect
time of thirty (30) seconds, and all Calls are rounded up 1o the next highest six
(6) second increment.  For example. o twelve (12) seeond Call would be nlled

as thirty (30) seconds while a forty (40) second Call would be balled as torty two
(42) seconds.  See Tanll Sheet 89,

(A)  ACSEsSs B0O Swilched

ACSEss BOO Switched is an inbound long distance Service tor Customers
using Switched Access to reach the long distance network of DUC M.

Issucd: February 14, 1997 Effective:
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES
4.2  Inbound Services (Con't)
4.2.3  Swilched Access Services (Con't)
(B ACUSESS RO Swiched |

ACSESS 800 Switched 1 is an inbound long distance Service tor Customers
using Swiiched Access to reach the long distance network of DUC AL

() ACSESs BUO Swatched 11

ACSESS 800 Switched 1 s an imbound long distanee Service, The
Company determines how the Service s provisioned and the DUC s
chosen at the Company’s discretion. No commitment 15 made 10 the
Customer regarding the chowe of the DUC,

Issucd: February 14, 1997 Ettective:
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES
4.2  lobound Services (Con’t)
4.2.4  Dedicated Access Services

All Calls are billed in six (6) sccond increments subject o a mimmunm connedl
time of thirty (30) seconds. and all Calls are rounded up 10 the next highest six
(6) second increment.  For example, a twelve (12) second Call would be nlled
as thirty (30) seconds while a forty (40) second Call would be billed as forty - two
(42) seconds,  See Tarifl Sheet 9.

(A)  ACSEss 800 Dedicaled

ACSESS 800 Dedicated 15 a Dedicated Access mbound  long  distance
Service for Customers that utilize T-1.5 access 1o reach the POP of DUC
M.

iy ACUSESS ROD Dedicated |

ACSESS B0 Dedicated 1 s @ Dedicaied Access mbound long distance
Service for Customers that utilize ‘T-1.5 access 1o reach the PO of DUC
A

(C)  ACSESS 800 Dedicated 11

ACSESS 800 Dedicated 1 is a Dedicated Access inbound long distance
Service, The Company determines how the Service is provisioned and the
DUC is chosen at the Company’s discretion. It is the Customer’s
responsibility 10 obtain access w0 the POP of the DUC chosen by the
Company,

lssued.  FPebruary 14, 1997 Elechve:
John Mclmyre, Vice President Planming
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES

4.3 Directory Assistance

.31 General
Directory Assistance involves the supplying of assistance to a calling party n
determining or attiempling w determine the telephone number of a party localed
in the state.  See Tarifl Sheet 93,

4.3.2  Availability of Services
Directory assistance is available it the Customer subscribes 0 any outbound
Service that utilizes Switched Access to reach the POP of the DUC, 1t &
Customer with Switched Access calls directory assistance Tor a telephone number
outside the area code, the call is routed 1o the directory assistance bureau ot the
DUC. A Customer with Dedicated Access must program the PBX 10 route
directory assistance calls over Switched Access lines,

Issucil:  February 14, 1997 Eleenve:
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES

4.4 Calling Card Service
4.4.1 General
Calling card Service allows the Castomer or end user to ball i call ioons promary
Service location when the caller is away Irom the established Service location.
Customers access the network from anywhere in the State by dialing a universal
800" number plus a calling card code and the called 1elephone number,  Calls
are billed in one (1) minute increments subject (o a minimum conneel time of one
(1) minute, and all Calls are rounded up to the next highest minute mcrement.
For example, a twelve (12) second Call would be billed as one (1) minute while

a ninety (90) second Call would be billed as two (2) minutes. See Tanift Sheets
Y1-93,

4.4.2  Availability

Calling card Services are available to Business Customers,
4.4.3  ACSEess Travel Card

ACSESS Travel Card Service is provisioned via DUC M.
4.4.4 ACSess | Travel Card

ACSEss Travel Card Service 1s provisioned via DUC A,

Issued: February 14, 1997 Effecuve:
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES
44  Calling Card Services (Conlt)

445  ACSiss Il Travel Card

The Company determines how ACSEsS Travel Card Service is provisioned and the
DUC is chosen at the Company's discretion. No commitment is made 10 the Customer

regarding the choice of the DUC
Issucd February 14, 1997 Effective
John Mclntyre, Vice President Manning
2550 West Golf Road
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46

SECTION 4 - DESCRIPTION OF SWITCHED SERVICES

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a tclecommunications devise for the deal
(TDD) by properly centified hearing or speech impaired persons or properly centified business
establishments or individuals equipped with TDDs for communicating with hearing or speech
impaired persons will receive, upon request, credit on charges for certain intrastate toll charges
placed between TDDs The credit 1o be given on a subsequent bill for such calls placed between
TDDs will be equal to a 5% discount on dialed calls using services which have no Time of Day
pricing clement. Those dialed calls using a service which has a Time of Day pricing clement will
receive a credit on a subsequent bill equal to applying the evening rate during business day hours
and the night/weekend rate during the evening rate period

A telephone toll message placed via the relay service will receive a discount of 50 percent of the

time-sensitive element of the call If either party is both hearing and visually impaired, the
discount will be 60 percent of the lime- sensitive element of the call.

Billing Increments

Lﬂgl!lnl'i:itilllndlddhimﬂpﬂiodsfmmhsuﬂccmyb:fnundinlhcmeuhlminﬂudu!
in Section 4 of this Tanff
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SECTION 4 - DESCRIPTION OF SWITCHED SERVICES
47 Rounding
The methodology used to round the price of a call is covered in Paragraph 2 22
48 Minimum Call Completion rate

hCunmﬂmmu:nﬂmﬁuhnmttmnhduﬂsumpﬁuﬂmtﬂnFan
attempted) of not less than 98% during peak use periods

Issued. February 14, 1997 Effective
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SECTION 5 - PRIVATE LINE RATES AND CHARGES

5.1 10OC Charges

The 10C Charges are for the network components between DUC A central oftices. The
I0C Charges are composed of a hixed monthly recurring charge, o monthly long haul per
mile charge, and installation charges.  (ther apphcable recurnng and non recurring
charges such as multiplexing, circuit conditioning, access coordination, special access
surcharge. Route Diversity, installation, cancellation penalties and overtime charges may
be found i the Company's F.C.C. Tanff No, 1.

5.1.1  ACSiEss 9.6 DS Wuh Dagnal Inierface

MONTHLY RECURRING CHARGIS

MILES FIXED CHARGE CHARGE PER MILE (R
FRACTION THEREOYK

1-50 $270.00 $0.35
51-100 $£270.00 $0.35
1N + $2%0),(X) $0.35
issued: February 14, 1997 Eftective:

John Mclnyre, Vice President Planmng
25500 West Cioll Road
Rolling Meadows, 11, 6lHRIS




Apollo Communications Services, LLC Flora Taritt No, |
Onginal Sheet 85

SECTION 5 - PRIVATE LINE RATES AND CHARGES

5.1 10C Charges (Con't)

5.1.2  ACSESsSs 50 DS With Digial Imterface

MONTHLY RECURRING CHARGES

MILES FIXED CHARGE CHARGE PER MILLE OR
FRACTION THEREOF

1-50 $270.00 $0.35
51-100 $270.00 $0.35
1 + $290.00 $0.35
Issucd: February 14, 1997 Eftecuve:

John Melmyre, Vice President Minnimg
2550 West Goll Road
Rolling Meadows, 1. 6008




Apollo Communications Scrvices, LLC Flonida Tanit No. |
Ornipinal Sheet X6

SECTION 5 - PRIVATE LINE RATES AND CHARGES

5.1 10C Charges (Con’t)

5.1.3  ACSEss 1.5 DS

MONTHLY RECURRING CHARGLES

MILES FIXED CHARGE CHARGE PER MILL
(R FRACTION
THEREOD

0 - 50 S 1,000,000 $E.00
51 - 100 $1.,000.00 SH.O00
101 - + $1,000.00 SK.00
Issued: February 14, 1997 LElfective:

John Mclntyre, Vice President Planning
2550 West Goll Roul
Holling Meadows, 11, GXNIE




Apollo Communications Services, LLC Floruda Tarnt No. |
Orniginal Sheet K7

SECTION 5 - PRIVATE LINE RATES AND CHARGES

5.1 10C Charges (Con’t)

5.1.4  ACSEss 45 DS
MONTHLY RECURRING CHARGILS

MILES FIXED CHARGE  CHARGE PER MILE
OR FRACTION
THEREOF

0 - 50 $12,500.00 $35.00
51 - 100 $12,500.00 $35.00
101 - + $12,500.00 $35.00
Issucd: February 14, 1997 Elfective:

John Mclmyre, Vice President Plannmg
2550 West Golt Road
Rolling Mcadows, 11, 6INKIS




Florda Tanff No, |

Apollo Communications Services, Lic
Onginal Sheet 88

SECTION 6 - SWITCHED SERVICES RATES AND CHARGES

6.1 Outbound Services
6.0.1  Switched Access Services
(A)  ACUSESS OQuibound Switched
—_ = 4
Hate Trutial Pernwl Additisiial 'ernoad
Milcage Hate Per Muure Kate Per Minute
Iy Fvenng Mgl Iy Lvenng Ml
Al 52120 S 10l LN 210 LW ERT LN EXT
s e = — —=
(3)  ACSEss Outbound Switched |
——
H.le Trutial Pemed Additiisieal Pepnusd
Mileage Mate Per Minute Kate Per Minute
Ihay Evenang Might Ihay Everang Nipht
All 520120 5 I8 5 I8 3210 E LR Soinh
— S
() ACSESS Outhound Switched 11
e T = — _
Rate Irntial Pernnd Additiomal Pernwd =.i
Muleage Rate Fer Muute Hate Per Minute
Dy Eveming Night 10y Lveming Mgl
All 52020 LW ERTT LN AT S.220 LN ERL L ERTE
e ———————— _ _ =]
Issued:  Pebroary 14, 1997 Lttechive:

John Mclmyre, Vice Presadent Plannimg
2550 West Golt Road

Holling Meadows, 11

fANNIN




Apollo Communications Services, LLC

Floruda Tarift No. |
Orginal Sheet 89

SECTION 6 - SWITCHED SERVICES RATES AND CHARGES

6.l Owbound Services (Con't)
6.1.2  Dedicated Access Services
{A)  ACSESS Outbound Dedicated
Hatc Toutial Pepnsd Additiwnid Prrps!
Mileape Kate e Minite Kate Per Muoaite
1 day Evemng Mg ht [hay Evening Mgl I
All % 1420 LW ELCE S 1Ml L T b R % lisd I
— S d
(1 ACSEss Outbound Dedicated |
—
Kare Toutial Perisl Addditpndl Ferml
Aileape Hate Per Mot Hote Per Maonte
Evemng Night Ihay Eveinng
$ 1200 & i 3. 140 & 12
—— e i
() ACSESS Oubound Dedicated 11
—_———————— = —— — == — ———— A = |
Hate Tnnifal PPepiesl Addditional Perind
Mileagr Rate Per Mumite Hate Per Munte
[y Evemng Sl Ihay senung MNight
All 51400 .1 & i 14 S 1200 L LR
* _

Issucd:  February 14, 1997

John Mcintyre, Vice Pressdent Planning
2550 West Gl Rosd

Rolling Meadows, 1L 60K

Liffectve:




Apollo Communications Services, LLC

Florida Tardil No. |
Onginal Sheet 4

SECTION 6 - SWITCHED SERVICES RATES AND CHARGLES

6.2  Inbound Services
6.2.1  Switched Access Services
{A) ACSEss BOO Swiiched

Kate Titpal Pepnnl Additioeal PPerniad

Milcuge Kate Per Muuie Kate Per Minute
[y Evemng Mgl Pay Everung Mgl '
All S.254K .47 L.2470 $.2584n L.2470 Y. 24T0 i

S T e h————

() ACSEss 800 Switched |
Rale Iatial Perond Addited Permsd
Mileage Kate Per Muwie Hate Fer Munute
[y Evenang MNight Iy Evening Night
All $.2548 .24 42470 € 2% LS ) £ 270
== 2 ==
(C)  ACSESS B0 Switched 11
e = ——— ==
Rale Iotial Perod Additional Pernd
Mileape Hate Per Mimute Rate Per Mintite
Day Lvering Night 1 hay Fuetang Mgl
220N .40 LT $ 15N %2470 .40
———== = ===
Issucd: February 14, 1997 Effective:

John Mclntyre, Vice Presudent Plaming

5500 West Goll Road
Rolling Meadows, 11, 6IXNR




Apollo Communications Services, LLC

Florida Tantl No. 1
Oniginal Sheet 91

SECTION 6 - SWITCHED SERVICES RATES AND CHARGES

6.2

Inbound Services (Con't)

6.2.2  Dedicated Access Services (Con't)
(A)  ACSEss 800 Dedicated
——— == —_— —_— e
Rate Total Pernsd Addimal Perusd
Mileage Kate Per Minute Rate Per Manwite
Iy Lvemng MNipht I3y Evening Mgt
All $.1525 5. 1286 LN AL L1528 LT TS
=
(B) ACSEss 800 Dedicated |
— — _ — =S sy,
Rate Jostgal Perusd Addatiomal Perisd
Mileage Kate 1Per Minute Kate Per Manute
Day Evemng T Iy Everng Night
All L5828 %1280 LR LR 1825 %1 2 N AL
— — e ————————
(C)  ACSEss 800 Dedicated 11
— T — =
Rite Tt Pernsd Ankdotoonal Peonsd
Mileape Kate Per Minute Rate I'er Monute
Lvenng Night [y Evening Night
5. 1280 ALY 1828 L LT AR LEL]
e = =
issued: February 14, 1997 Effective:

John Mclntyre, Vice President Planmng

2550 West Goll Rl

Rolling Meadows, 11, 60008




Apallo Communications Services, LLC Flonda Tanft No. |
Origimal Sheet 92

SECTION 6 - SWITCHED SERVICES RATES AND CHARGES

6.3  Calling Card Services
6.3.1 ACSess Calling Card

{A) Usape Charge

— =
Rale Iritial Pernd Additiorial Pernad
Mileage Rate Per Minute Rate Per Minute
Day Evenng Mgl Iy Fverang Myl
Al $.2920 L2300 £.2300 Y2000 .20 L2000
— ——————=

{B) Service Fee Per Call

In addition to the usage rates set forth above, calling card calls are also
subject 1o a service lee of $0.50 per call.

Issued: February 14, 1997 Eftective:
John Mclntyre, Vice President Phannimg
2550 West Golf Road
Rolling Meadows, 11. 60008



Apolle Communications Services, LLC

Florula Tardt No. |
Original Sheet 93

SECTION 6 - SWITCHED SERVICES RATES AND CHARGES

6.3 Calling Card Services (Con'1)
6.3.2 ACSEss Calling Card |
(A) Usage Charge
Famm——m—aee . & = —i
Rale litial Perusd Additinal Perusd
Mileage Hate Per Minule Kate Per Minune
Day Evenmng Mgt IXay bveing T [
All $.2000 L2000 Ll L LT L0 L 20
L= — S i
{B) Service Fee Per Call

In addition to the usage rates set forth above, calling card calls are also
subject to a service fee of $40.50 per call.

Issued: February 14, 1997 Effective:
John Mclntyre, Vice President Planning
2550 Wiest Golt Rl

Rolling Meadows, 11 6008




Florda Taritf No. |

Apollo Communications Services, LLC
Oripinal Sheet '

SECTION 6 - SWITCHED SERVICES RATES AND CHARGES
6.3  Calling Card Services (Con't)
60.3.3  ACSEss Calling Card 11

(A)

Usage Charge

oo
Addinnul Perasd
Kate I'er Maute

lintial Pernsl
Kate Per Minute

Lvenmng Nipht 1y Evemng Mgl
]
.30 .20 8 o S 230 5 2400 E
e e =

(B Service Fee Per Call

In addition to the usage rates set forth above, calling card calls are also
subject 1o a service fee of $0.50 per call.

6.4 Direclory Assistance Service

Charge per Call:  $0.60

6.5  Directory Assistance for Handicapped Person
There 15 no charge for dircctory assistance Tor calls from handicapped persons. Such
persons must contact the Company for credit on their directory assistance calls. 1t the

directory assistance operator completes a long distance call, there s a ST directory
assistance call complenion surcharge m addition 1o the charge for the call.

issucd: February 14, 1997 Ettective:
John Molmyre, Ve Presudemt Planming
2550 West Golt Road

Rolling Meadows, 11 (08
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Apollo Communications Services, LLC Flonda Tartl No. |
Oremal Sheet Y5

SECTHON 7 - PROMOTHONAL OFFERINGS
7.1  General

The Company may from tme to time engage i national and/or imrastate Special
Promotional Offerings or trial Service offerings designed to atiract new Customers, retamn
existing Customers, win back former Customers, stimulate Customer usage, test polential
new services and/or increase existing Customer awareness of the Company’s services.
These offerings may be limited to certain dates, tmes of day and/or locations determined
by the Company. ‘The terms of natonal promotional offenimgs are set forth e the
applicable inerstate Tariffs goverming such programs. To the extent these progruns may
extend 10 intrastate services, the terms of these mational offermgs are incorporated by
reference herem,

I Issucd:  February 14, 1997 Ettective:
- Tohn Melatyre, Vice President Planming

' 2550 West Golt Road

' Holling Mcadows, 11, 6K




Apollo Communications Services, LLC Florda Tanft No. |
Ongmal Sheet

SECTION 8 - INDEX

KOO Dedieated ... 0.0 e r el e Lt g B A e L s T8,
BT | e e T e g O S R e P T T, 77, 9l
Advance Payments . . . . .. ..o it i s s i e e 46
Application for SerFvice . . . v oo v e v v e tie i e ey 11, 36, 45
Apphicanon of Charges . . . . .. U T AT A REATS b s e Rk T o7 S T A b Ty e BN .. 605
Billing Period . . .. v o i mcasscsrsssvsssssnasssbasnsaaasaas s IK, 47
e T e e Py Ppre S P g o by 10
O T IOl o o T v Ty e B oo i e e 0w b m o T o i T 4K, 49
Determming Rate i Bttect . .0 0oL Bl Flh s e e, e A, N
Directory ASSISLIBCE . . L. . oo o v vs v nanansioesssiaasss o 65, 19, W
Directory Assistance for Handicapped Person . . ..o o o n oo W
Discounts Tor Hearing hinpaired Customers . ... ... .. K2
Establishment of Credit . . . .o 0o o v i v v v e R A ittty 45
] T g T T N S e o N M S S S e A LS e R S o - ¢
InDOUNKE SErVIOES . avainis e d wid dshie wiets we s et atel e e fa pielee) s 0, Th-TH, W), 91
Interruption of SEPVICE . . . o v vi i e 2B, OO-O8
IOCCharges « . coovvv e LI A b L Wl e Tl 0 e s 51, K547
Late Charge . ... . .. R L o A (e R A R it Tt e
Liabilitics of The Company . . . . v o v v v i e i s s nenscsasssrsnssnsens 23-M
L T R I T s e B A A i TR e 0 (A om0 1922, 41, o9
Minimum Call Completion Rate ... .00 oo o i i e e a 70, 83
OMaININE STV « o s v vvennrrevssvosnvnvaas . A5, 46
Operalor SEIVICES - . . . . - c v s nsvssssssssseaarasansassassasas ot N
Ouibound Dedioated i s P i ey e i e B e e e e i, Aegabd
ODUhound ServICeS © v v v v v v e v v e wne e e e e m e s W, 73-75, BH, BY
Outbound Switched . . . . . B R TR ) ST T R BT i . 73,74, RE
Paragraph Numbering Sequence o . . ..o 0000 e T R A e |
Paymentof Bills .. .....co0vrvvereccttnnersssacssssansnnsssss 47
Private Line Services .. .. .. 000 ineanns K, 33, 39, 5053, 62,63, 67 68 71,72
issucd: February 14, 1997 Ettective:

John Mclmyre, Vice President PLanming,
25500 West Gl Road
Rolling Meadows, 1. 68




Apollo Commumcations Services, LLC Florda Tantf No. |
Onginal Sheet 97

SECTION § - INDEX

Rate Periods . . . . ..o oh .. T R e T el R R TR T WA R A wEa SKE, td
Rates and CHAMLES .« « oo v vv oo s o v niososs s avviosassss SRR T K, K1-89
RETUPR CRECK CRBIREE. . o vceris wisins wisie s e s sowiaisie o s ime s s s e s sipe e 47
Sheet MUmbBering v . oo v aidadlials sie s e binasle s aralh s o oate T80 S o w0 1
Sheet Revision NUMDETS . o o o v ocin v nmis sie s s % s 8 s e aiad poiass aaasaesssa 1
SYmbols i ese e n e e o AT BT BTSSR e i AL S SR ) S Ov el et L
| Fri | o e e S g e T e e e e st ave A0 55
TerminatiOn OF SCIVIEE & « v v v o o cin s v nn =5 s s st s s oa s ensssstsisssss 54
Timing of Calls ... cu oo oviediias viais s vlo s asssosansvessasesnssess 57
Transfer OF ASSIEDMENL . . . . o . v v s v e s v anaossassnmensoneessasos -1
L U o B <l P L 19, 20, X4, 25, 3539
Issued: February 14, 1997 Ettective:

John Mclmyre, Vice Presudent PPhanning
2550 West Golt Road
Rolling Meadows, 1. KX
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MANAGERIAL CAPABILITY
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Paul J. Blackney is President and Chief Executive Officer of Apollo Communication
Services, LLC and of its parent, Apollo Travel Services ("ATS"). ATS markets and sells the
travel industry’s most advanced computer reservation sysiem in the U S., Mexico, and the
Caribbean. Blackney began his career with United Airlines over 25 years ago where he served in
various management positions including one year as Director Product Development and three
years as Director of Marketing Automation Planning. While at United Airlines, he played a key
role in developing the industry's first automated, magnetically-encoded ticket and boarding pass
system, which later became an industry standard  His automation expertise led to various
management posts at Covia Partnership (the predecessor of ATS), including Vice President of
Business Development where Blackney was responsible for activities with Galileo, Gemini, and
United Airlines. A native of Port Huron, Michigan, Blackncy is a 1969 graduate of the University
of Michigan

Thomas J. Holloran is Vice President and General Manager of Apollo Communication
services, LLC. Holloran joined United Airlines in 1979 and held position of Operations Rescarch
Analyst, System Analyst, and Technical Support Manager prior 1o moving to Cowvia in 1988
With Covia, Holloran held positions of Manager of Computer Performance and Director of
Tactical Planning. During his tenure at Apollo Travel Services prior to being appointed to his
current position, Holloran served as Director of Network Planning and Development, and
Director of Network Operations. A native of Pueblo, Colorado, Holloran is a graduate of the
Colorado School of Mines with a B.S. degree in Engineering Mathematics and an M S. degree in
Operations Research Mathematics.

John Mclntyre is Vice President of Planning of Apollo Communication Services, LLC. He
serves concurrently as Vice President of International Business Development for Apollo Travel
Services. In the latter capacity, he is responsible for providing business direction and management
for Apollo de Mexico and Galileo Japan,K K. Prior to assuming his current positions, he served
for three years as Vice President of Business Venture Sales and Marketing for Covia Since 1987
he has held several senior management positions with the CRS company including Covia Reserve,
CLAS International and Premier Meetings and provided account management for United Airlines
and Covia's CRS business in Southeast Asia. Prior to joining Covia, he spent twenty-five years
with United Airlines, where he served in numerous management posilions in customer services,
reservations, product development and marketing  He is a native of Cleveland, Ohio and attended
Kent State University.

Carol Kelly is Vice President and Chief Financial Officer of Apollo Communication
Services, LLC. Prior to assuming this position, she served as Director of Technical Planning for
Covia. Kelly began her professional career in 1974 when she joined United Airlines. Before her
appointment in 1986 as Director of Technical Support for United, she held various management
positions in applications development, technical support, and operations A native of Farmington,
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Page 2

Michigan, Kelly attained a B.S. degree in computer science engineering from Michigan State
University. She holds a Masters degree in business administration from the University of

Chicago.

Audrey Holzer Rubin is Vice President, General Counsel, and Secretary of Apollo
Communication Services, LLC. She previously served as Senior Counsel at Covia, which she
joined in 1989. Before her start with Covia, she served as a partner in the Chicago law firm of
Gottlich & Schwartz, and prior (o that, as an associale at the law firm of Burditt & Calkins in
Chicago. Active in numerous civic and professional organizations, Rubin is a native of Chicago
She is a cum laude graduate of Yale University, and received her law degree from Northwesten
University.

David W. Berkow is Treasurer of Apollo Communication Services, 1.1.C and holds the
same title with ATS. Berkow previously served as assistant Treasurer a1 Covia which he joined in
1987 Prior to that he held various management positions with CNA Insurance and Bell and
Howell company. Berkow, a native of Northbrook, Hlinois, is a graduate of Bradley University
and has an Masters degree from DePaul University in Chicago.




ATTACHMENT J

Apallo Communications Services, LLC s a swichless reseller, All
switching and transport is provided by the Florida certitied underlymg
carrier.




ATTACHMENT K

In licu of a balance sheet and income statement for ACS, a new entrant into the
telecommunications marketplace, Exhibit C consists of the most recent Annual Report ol
UAL., Inc., the parent of United Airhines, which indirectly holds a controlling imerest in
ACS.
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