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GERRY. JNUENO & t:; ,U"RONOV 

"l.'ITtl 1<tM 

"''llll.at W:A \ L"ff.A U Nt\ £ 

ATl.AST,, , np~niA :10a•6o~Hl 'l:lo:osn TR£AS. RI;.C. 

VIA UPS OVBRNIGHT 

r A~UUIJl f7'70. ct•.l-0000 

r..:N.AII,.. ~·c{.J.nr a. 

Pebrwuy 18, 1997 

Plorida Public Service Commission 
Division of Aclrninisntion. Room 0·50 
101 East Gaines Stree1 
Tllllohllssce. FL 32399.0850 

0465 ...... fB20'97, 

lk U.S. One Communications Services Corp.'s Applic:atlon of Authority to Provide 
[nterexc:han;~c Tclec:ommunications Service Within the State of Florido (the 
• Application•) 

Dcor Sir!Mildam: 

Enclosed Is the original nnd thirteen (13) copies of the Applicotion. PICIISC file the 
Application is your USUAl fashion nnd return on.e file·stwnpcd copy to us In the enclosed envelope:. 

Abo endosed is our client's checl: in the amount of $250.00 to cover the cost of filing 
the Applicotion. 

Th11nk you for your assisiAnCC in this matter. If you hlive MY q~ions regArding this 
matter, please do 001 bcsiw.c to contacl the undcnigncd. 

CAII/bw 
f:nc. 

ce: U.S. One Communlcotions Service~ Corp. 
(with cndosure) 
Walt S&pronov, Esq. 

00cU ... tNr It 

--
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APPLICATIQH POBM 

POR 

• 
AQTHOJUTX TO PROVIPI INTJBJICJWIGI TILI COMHI7HlCATIONS S(BVlCE 

!fiTRlH THJ: STATI or FLORIDA 

1. This is an application for (check onel: 

(X) Original Authority (New company) . 
( ) Approval of Tran.far (To another certificated company) . 
I } Approval of .Uii~et of axJ..eing eartitieata ITo a 

noncertif icated company) • 
} Approval for tranater of control (To another certiCicated 

company} . 

2. Select what type of business your company will be conducting 
(check all that apply) : 

( l Pac iliti•• baaed carrier - company o~s and operates or 
plana to own and operate telecoml!lunications switches and 
transmiasion facilities in Florida. 

( l Operato r Servic e Provider - company provides or plans to 
provide alternative operator services for I XCo; or toll 
operator services to call aggregator locations; or 
clearinghouse services to bill ouch calls. 

( X ) Reaeller - company has or plano to have one or more 
switches but primarily leases the transmission facilities 
of othar carrier s. Bills ito own customer base for 
oorvioao uoad. 

( l Switcbleaa rebillar cocpany has no switch or 
transmission facilities but may have a billing computer. 
Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at a rate above 
its diacount but generally below the rate end users would 
pay for unaggregated traffic. 

( ) Mul ti-Location Diacount Aggragator - company contracts 
with unaffiliated entities to obtain bulk/volume 
discounts under multi-location diocount plano from 
certain underlying carriers. Then offera tho resold 
aervice by enrolling unaffiliated customers. 

3. Name of corporation partnership, cooperative, joint venture or 
aole propriatorahip: 

U.S. one Communication• Servioea Corp. 

4. Name under which the applicant will do busineso (fictitious 
name. etc.): 

U. S. one C()!!l!l!unicationa Sarvicaa Corp. 
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5. National address (including street name and number, poot 

office box , city, state and zip code). 

v.s. One Communications Service• Corp . 
Suite 700 
5400 LBJ Freeway 
Dallaa, Taxa& 75240 

6. Florida address (including street name and number, post office 
box, cit y, state and zip code) : 

v.s. One COIIIIIlunicationa Service• Corp. (•u.s. One" ) 
conduct& bWii.neaa from ita headquarter• in Dall as, Te.xae, 
and f rom McLean, Virginia. u.s. One'a ragi•terad agent 
in Plorid.a i e 1 

u.s. One Communication• Services Corp. 
o/o Corporation Service Company 
1201 Haya Street 
Tallahaeaae, Florida 32301 

7. Structure of organization, 

( ) Individual 
(X) Foreign Corporation 
( ) General Par tnership 
( l Ot her, 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

B. If applicant is an indiv idual or partnership, please give 
name, title and address of sole propr ietor or partners. 

Not Applic able. 

(a) Provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169 FS), if applicable. 

Not Appl i cable. 

(b) Indicate if the i ndividual or any of the partners have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings . 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If 
yeo, give name of company and relationship. If no 
longer associated with company, give reason why 
not. 

Not Applicabl e . 
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9. If incorporaced, please give: 

Cal Proof from the Florida Secrecary o f Scate thac che 
applicant has authoricy to operate in Florida . 

Corporate Charter Number: P96000002883 

u.s. One' a certificets of authority ieeued by the Florida 
Department of State ia attached hereto at &xhibit •A• . 

{b) Name and address of the company• o Florida registered 
agent. 

U.S. One Co111111Ullicationa Service• Corp . 
c/o Corporation Service Company 
1201 B.aye Street 
Tallahaeeee, Florida 32301 

Ccl Provide proof o f compliance with the fictitious name 
statute (Chapter 865.09 PS), if applicable . 

Fictitious name registration number: Not Applicable. 

(dl Indicate 1! any o f the officers, d irectors . or any of the 
t en largest stockholders have previously been: 

(1} adjudged bankrupt, mentally incompetent, or found 
guilty o f any felony or of any crime, or whether 
such actions may result from pending proceedings. 

{2) officer, director, partner or stockholder in any 
other Florida certifica ted telephone company. If 
yes, give name of company and relationship. If no 
longer associated with company, give reason why 
not. 

None of u.s. One'e ofticara, directore, or ton (10) 
largeet etocltholdere hae bean adju.d!jled bankrupt, mentally 
i.nccmpetant, or f ound guilty of any felony or of any 
crime . Further, no auch proceeding• are pending againet 
any of U.S. Ona ' e officere, direatora, or ten (10) 
largeet etoakholdera. 

10. Who will serve ao liaison with the Commiooion in regard to 
(please give name, title, address and telephone number): 

(a) The application: 

Walt Sapronov, Eaq. 
Charlee A. Hudak, Eaq. 
Gerry, ll'riend " Saprcnov 
Three Ravinia Drive, Su.ite 1450 
Atlanta, Georgia 30346-2131 
Tel• (770) 399-9500 
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(b) Of ficial Poin c o! Conta ct for t he ongoing oper ations of 

che company; 

J, Scott Nicholl• 
Sr. Manager, Government and External Affair• 
o.s. Ona Communication• Servicaa Corp. 
Suite 350 
13l0 Old Chain Bridge Road 
McLean, Virginia 22101 
Tell (703) 848-3452 
FAXr (703) 556·3964 

( o) Tari ff; 

J. Scott Nicholl• 
Sr. Manager, Oovarnaant and External Affair• 
o.s. One Communication• Service• Corp. 
Suite 350 
1320 Old Chain Bridge Road 
McLean, Virginia 22101 
Telr (703) 848-3452 
I' AX: (703) 556-3954 

(d) Complainta/ l nqui r iea f r om cust omers; 

J, Scott Nicho1la 
Sr. Manager, Government and External Affaire 
o.s. One Communication• Sarvioaa Corp. 
Suite 350 
13l0 Old Chain Bridge Road 
McLean, Virginia 22101 
Tall (703) 848-3452 
PAXt (703) 556-3,64 

11. Liat the sca tes in which the applicant: 

(a) Has operated as an interexchange carrier. 

0. S. Ona haa n o t yet operated a a an interaxohange carrier 
in any atate. 

(bl Ha s applicat ion• pending to be certifica ted no an 
inter ex change carrier. 

o.s. One haa filad application• to raaall ictaraxohanga 
telacommunioationa aarvioaa in the atataa of California, 
Colorado, Ninnaaota, tofaabington, Pannaylvania, Naw Jaraay 
and in tba Diatrict of Columbia. 

(c) I s certif ica ted to operate a s an i nterexchange carr ier. 

u.s. Ooa 1• certific ated t o operata aa an ictaraxc hanga 
carrier in the atataa of Illino ia, Maaaac buaett a and N­
Yorlt. 
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(d) Hao been denied authority to operate aa an interexchange 

ca~rier and the circumot anceo involved. 

(e) 

o.s. One haa not bean daniad certification t o operate aa 
an intaraxchanga carrier in any atat a. 

Has had regulatory 
celec~unications 
involved. 

penalties imposed for •lolations of 
statutes and the ci r cumstanceo 

ti.S. One hu not b .. n aa1111a4 rag'Ul a t ory penalties for 
violating any atate or federal telacocmunica tiona 
etatutaa. 

(f) Has been involved in civil court proceedings with an 
interexchange carrier, local exchange company or other 
telec~unications entity, and the circumstanceo 
involved. 

'U.S. One has not been involved in any c ivil court 
proceeding with an intaraxchanga carrier , l O<Cal exchange 
carrier or o ther talacomaunicationa antity in any stat e 
o r fedara.l juriediction. 

12 . What oarvicea will the applicant offer to other certificated 
telephone companiea: 

(Xl Facilities . 
( ) Billing and Collection. 
(X) Maintenance. 
( ) Other: 

13. Do you have a marketing program? 

( l Operatoro . 
I ) Sales. 

o. s . Ona intends t o utiliaa ita axi ating ~rketing and aal ea 
paraonnel to prOIIIOta ita aarvic ea within t he Sta t e o f Florida. 

14. Will your marketing program: 

(X) Pay commissions? 
( l Offer sales franchises? 
( ) Offer multi-level sales incentiveo? 
( ) Offer other salco incentives? 

15. Explain any of tho offers checked in question 14 (To whom, 
what amount, type of franchise, ole.) 

Not Applicable. 
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16. Who will receive the bills for your service (Check all that 

apply)? 

(X ) Residential customers .· (X ) Bus ines o customf!ra . • 
( ) PATS providers. ( l PATS station end-users . 
( ) Hotolo and motels . ( ) Hot el and motel guesto. 
( ) Oniveraitieo . ( ) ~niv . dormitory residents. 
(X) Other : (specify) Certificated local exchange and 

~terexch&Dge telec~ications service provider•. 

• Ini t.ially, tJ. s. One intenca to provi<!s its services only to 
certif icated interexchange carriers. Xn tbe future, u.s. One 
intend& to provide its servic e& to business and reaidaotial 
customers. 

17. Please provide the following (if applicable): 

18. 

(a) Will tho nama of your company appear on the bill for your 
services, and if not who will the bil led party contact to 
ask Q\lestions about the bill (provide nome and phone 
number) and bow ~s this i nformation provided: 

0.8. One's name, addreaa and t oll- fraa cu.tomer 
aaaistance telephone nwober will appe•r on each 
cuatomar•s bill for u.s. One's services. 

Xn addition, a customer may maka inquiries regarding its 
bill by contacting U. 8. One• s Cuatomer Service Department 
at a toll-frae number which will be listed on each 
customer's statament, or by writing to u.s. One's 
CUstozaer Service Oaparbaant. U.S. One has ordered ita 
toll-free telephone nwober f or customer assiatanca and is 
awaiting its assigruaant . Once aasigned, this customer 
service telephone number will be &vailable to customers 
24 hours a day, 7 days a week . 

(b) Name and address of the firm who will bill for your 
aervicoo . 

Not Applicable. 

Please submit the proposed 
plans to begin operation. 
commission Rule 25-24.485. 

tariff under which the COlllpany 
Use the format required by 

Attached at Exhibit •o• is u.s. One's proposed tariff. 
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19. The applicant will provide the following interexchllnge carrier 

services (Check all that apply): 

__ MTS with di•tance sensitive per minute retee 
Method o f access is PGA 

---- Method of access is FOB 
:::: Me t hod o ! access is FGD 
____ Method of access is 800 

HTS with route ~ecific r atee per minute 
---- Method of access is FGA 
---- Met hod of access is PGB 
---- Method of access is PGD 
:::: Method of access is 800 

HTS with e1tatewide flat rates per lllinute (i.e. not 
distance sensitive) 
Method of access is FGA 
Method of access is PGB 
Method of access is PGD 

:::: Method of access is 800 

MTS tor pay t e lephone servic e providers 

Bloc lt-o t - tilDe calling plan (Rea ch o ut Plorida, Ring 
America, etc.) 

800 Service (Toll free) 

WATS type service ( Bulle or volume discount) 
Method of access is via dedicaLed fac ilities 
Method of access is via switched facilities 

Private Lin• services \Channel servic es ) 
(Por example, 1.544 mba., OS-3, etc.) 

Travel Service 
Method of access is 950 
Method of access is 800 

900 Servic e 

Operator Services 
Available to presubscribed customers 
Available to non presubscribed customers (for exar-ple, to 
patrons of hotels, students in universities, patients in 
hospitals) 
Available to inmates 
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Services included are• 

Station assistanc e 
Pers on-to- Person assi stance 
Directory assistance 
Opera tor verify a nd i n terrupt 
Conf erence Calling 

• 
o.s. One has not fi.nalised ita service offerings at this time. 
Initially, 0.8. One will offer services to certificated 
PloriCI& intarexchanga c•rriere and not directly to ..ny end 
users (J.d.., residential or business customers) . 
Interaxahanga carrier customers using o.s. One'• facilitiea 
and a arvicea will preaubacriba their end user•' telephone 
numbers to o.s. One's carrier identification code (J.d.., 
5008) • Suob interaxcbange c a rriere• customers will a ccess 
u.s. One's services by dialing "1+", •1oxxxx• , "950", •aoo • o r 
other access codes. In the future, u.s. One inten48 t o offer 
ita services directly to end users, and to file service 
offerLnga in ita tariff which will further describe tbe access 
method, rates, terma and con.ditiona of aucb and user services. 

20. What does the end user d i al for each of the interexchange 
carrier services that were checked in sorvic~• included 
Iabove). 

u.s. One baa not finaliaad ita service offerings at thia time. 
Initially, o.s. One will offer aarvicaa to c ertificated 
Florida intarexchange carriere and not direc tly t~ any and 
users (J.d.., residential o r business c ustomers) . 
Interexchanga carrier c ustomers using 0 .8. One'• fec ilitiea 
and services vill preaubacribe their and user•• telephone 
numbers to o.s. One ' a carrier identification coda (~. 
5008) • Such interexchange carriers• customers vill access 
o. s . One' a services by dialing •l•"• •1oxxxx•, "950•, "800" o r 
o ther a ccess c odes. In tbe future, o.s. One intends t o o ffer 
i t a services direc tly to end users, and t o file service 
o fferLnga in ita tariff vbioh vill further desc ribe tbe access 
me t hod, rata a, terma and conditio ns o f such end user services. 

21. ____ Other: 
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APPLIC.ANT ACJQiOWLIDOIKIHT STATIMJHT 

l. REGULATORY ASSESSMENT FBE1 I unders tand that all telephone 
companies must pay a regulatory assessment fee in the amoun t 
of .15 o f one percent of its groas operating revenue derived 
from intr astat e business. Regardless of the gross operating 
revenue of a COIIIPany, a minimum annual asaesement fee of 
$50.00 is required. 

2. GROSS RECEIPTS TAXI I understand that all telephone companies 
muot pay a groao r ecei p t s tax of t wo and one-half percent on 
all int r a and intersta te business . 

3. SALES TAX• I understand that a seven percent sales tax must 
be paid on int ra and interstate revenues. 

4. APPLICATION PD1 A non- r efundable applica tion fee of $250 .00 
must be s ubmitted with the application. 

5, LEC BYPASS RESTRICTIONS 1 I acknowledge the Commission's 
policy that interexchange carriers shall not construct 
facilit ies t o bypass t.he LECs without first demonstrating to 
the Commission that the LEC cannot offer the needed facilities 
at a competi~ive price and in a timely manner. 

6 . RECEIPT AND UNDERSTANDING OP ROLES 1 I acknowledge receipt and 
understanding of the Florida Public Service Commiasion•s Rules 
and Orders rela ting to my proviaion of interexchange telephone 
service i n Florida. I also understand that it is the 
Company• s responsibility to comply with all current and futur e 
Commission requirements regarding interexchange telephone 
service. 

7 . ACCURACY OP APPLICATION! By my signature below, I attest to 
the accuracy of the information contained in this application 
and associated attachments. 

o . s . OKI COKNONICATIONS SERVICES CORP. 

By: Royarrl-f Baf.tVZA, 
VP, Government Affoiro ond 
Revenue Development 

oaa:e: ':J.../;t/'Jl 
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APPBNDIX A 

CKRTiliCATJ TRAHSfRR STANHENT 

I , • 
current holder of certificate number , have 
reviewed this applica·tion and join in t he pet:itioner • s request. 

Not Applicable. 

signature of owner or chief officer 
of the cer tificate holder 

Title 

Date 
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APPIHJ)IX B 

ctlSTOtm\ DIPOSITS AND AQ\IANCI PAXMIHIS 

A s~a.tement. of bow the Commission can be assured of the 
security of the cus~omer•s deposi~s and advance payments may be 
responded to in one of the following ways (applicant pleacc check 
one) : 

( X ) The applicant will not collect deposits nor will it 
collect payments for service more thnn one month in 
advance. 

( ) The applicant will file with the commission and maintain 
a surety bond in an amount equal to the current balance 
of deposits and advance payments in excess o f one month. 
(Bond must accompany application) . 

VP, Government Affairs and 
Revenue Development 
U.S. ONE COMMUNICATIONS SERVICES CORP. 

) /tt~/7 7 
bate 1 
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APPENl)IX C 

rHTRASTATE NBTftOR& 

• 
1. POP: Addr e s ses where located, tmd indicate if owned or 

leased. 

Applicant'• POP ia located at 4200 Cypreea Street, Sui t e 630, 
Ta.JI3)a. Florida. Applicant curr.utly ie leasing ltr &nJIIIIiaaion 
facilitiaa at such POP. 

2 . SWITO!ES : Address where locate d, by type of owitch, and 
indicate i f owned or leased. 

Applicant'• swi t ch ie loc ated at 4200 Cypraee Street , Suite 
630, Tampa, Florida. Applicant owns a Lucent sass switch a t 
aucb location. 

3. TRANSMISSION FACILITIES: Pop-to- Pop facilities by type of 
facilities (microwa ve, fiber, copper, sntellit&, etc.) and 
indicate if owned or leased. 

POP-to-POp Qwpcrahip 

o. s. One does not presently lease or own any POP- to- POP 
facilitiee in the State of Florida. U.S. One will likely 
leaee DS-3 tr&nJIIIIiaaion capac ity in the future to i .ntercon11oct 
with U.S. One POPe loc ated outeida the State of Flo r i da . 

4 . ORIO!NATINO SERVTC£: Ple::~se provide the list of exchanges 
where you are proposing to provide originating se·rvice within 
thirty (30) days after the effective date of the certificate 
(Appen dix Dl • 
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5. TRAFFIC RESTRICTIONS: Please explain bow the applicant will 

comply with the £AEA requirements contained in CO!"""iseion Rule 
25-24 .471 (4) ( a ). 

u.s. One repreeente that the relevant local exchange COII:P&n.Y 

will be the eole ca.rrier for 0+ local, 0- local and 0-
intraLATA toll call• dialed by a customer. U.S. One 
represents that it will not change or aupant a customer• a 
dialing pattern ~or such c alle . u.s. One further repreeente 
that it will only provide intraLATA toll services to customers 
with whom it hal a prior and ongoi.ng relationehip or who dial 
the appropriate •ccess code. 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has 
not (X) previously provided intraotatc telecommunications in 
Florida. If the answer is bAA. fully describe the following: 

(a) What services have been provi ded and when did these 
serviceo begin? 

At this timA, u.s. One bas not provided long distance, 
i.nterucha.n§e teleca.munioation. eervicu withi.D tho 
State of Plorida. However, u.s. One is certificated to 
provide elt•rnative local exchange eervicee . 

(b) If the oerviceo are not currently offered, when were they 
discontinued ? 

Not 

and VP, Government Affairs 
Revenue Development 
U.S. 07 COMMUNICATIONS 

I L!.Y7 7 
SERVICES CORP. 

Date 
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APPINI)IX D 

PLORIDA TJLIPHONJ EXCHANGBS 

lAS ROtrl'Kll. 

Describe che service area in which you hold youree'f ouc to 
provide service by telephone compony exchange. If all services 
listed in your uriff are not o !fered at: all locations, so 
indicate. 

In an effort to assist you, attached i s a list of major 
e xc hanges i n Florida showing che small exchanges with which each 
has extended area service (EAS) . 

u.s. One iotendlll to offer i ncerexchange eervioe from kll 
t.elephone oompao)· exchange• located wit.hin the State o f 
Florida. 

Royor o /Efiq. 
VP, Government Affairs end 
Revenue Development 
U.S. ONE COMMUNICATIONS SERVICES CORP. 

,_I! d }j 2 
Date 1 

-·----
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CBBUPICATJ! OF AQTHOBITX TO TJWISACT BVSrmSS IN rLQB:WA 
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June 10, 1996 

CSC NETWORKS 

Qualification documents for US ONE COMMUNICATIONS 'SERVICES CORP. 
were filed on June 10, 1996 and assigned document number F9600()()()2883. 
Please refer to this number whenever corresponding with this office. 

Your corporation le. now qualified and authortzed to transact business L"! Aorida 
as or the file date. 

A corporation annual report wm be due this offiC8 between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) number wiU be required before this report can be flied. If you 
do not already have an FEI number, please apply NOW with the lntemaf 
Revenue by calling 1·600·829·3676 and requesting form SS-4. 

Please be aware If the corporate address changes, it Is the responsibility of the 
corporation to notlfY this offica. 

Should you have any questions regarding this matter, please teleplilone (904) 
487-6091, the Foreign QualificatlonfTax Lien Section. 

Freta Lott 
Corporate Specialist Supervisor 
Division of Corporations 

Account number. 072100000082 

Letter Number. 196A00028792 

Account charpd: 70.00 

Divmoo of Corporation. · P.O. BOX 6827 -TallahiWlHI, Florida 32814 



APPLICATION. FOREIGN CORPORATIO.R AUfHORIZATION 
· TO TRANSAcr BUSiNESS IN FLORIDA 

IN COMPUANCE WrrH SECIION 607.1503, FLORIDA ST'ATTn'ES, THE FOllOWING IS 
SUBMITTED 1'0 REGISTER A FOREIGN CORPORATION TO TRA.NSA.CT BUSINESS IN THE 
STATE OF FLORIDA: 

.I. us c:t\E <XMI.NICA'I'IQIS SERVICf.S COR?. . 
()'lame oi co;;oriilon: IIIWt inclii& iliO went • ifkORPORA TEO", 'COMPANY". ·co a. "'RATION" or 
words or abbr'cvillllocu of like lmpon In lllltua&O u will clc.vly lndlcalc 111&1 11 Is a cOipOtlllOft hui&Jid of a 
natunl penon or panncnhlp If 110110 eonwaed In lbo name 11 prescn~) 

2. DeltMlre 3. _.:.;H:.:IA.:..._ ....... __,.....,....,...,..,.,.,~..---
(Stace orcounay uiiCicriliO law ofW!IIdi II II incOtpOr&ICCI) ( f!lnumbCf. !f applblili) 

4. March 25 1996 
cbiii! of t:;c:;;;pociiioo) 

S. Paroecual 
(Oiiiiiion: Y cu corp. wall ccuo IQ Cillt oc 

"pctpemal1 

Office Address: 1201 Hays St:reet 

Tallahas•ee 32301 
----------- • Florida , __::;.::..;.....,...,..-

10 •• Rq:Wuedl •&ent's acceptanw 

Havint hem N1IM.d GS ntlsttrtd OfOtt aruJ to 
corporazion at 1M phu:e dullllllJitd ill thi.J 
r~xmutd Dftltl aruJ agru a&t in rhl.r 
all nlltMiu I() llu: aruJ 
aruJ acupt 1M posltlon 

ltlpCodc) 

suvla of proctu for 1111 abol-c swui 
I lurclrj a&eepl d~t oppoinlmctl tU 
Ofnt to comply wWc the provlsioru of 
of my dMtl11, aruJ I tun /11111fllar wltA · 



12. Namca and ~ofoffic:en andlordlrcc:ton: (Sirect ~ONLY· P. 0. Box 
NOT IOCepublo. W' . . . 

A. DIRECTORS (Street addrea only· P. 0 • Box NOT M:Ceptable} 

Cb~ .... ~J~ENM~LnH~· ~S~QBX~~=a-------------~~=~~~:~&O==~~~b~cw~----

Ad~: .... --2~~!P~~~~lQoc~------------~~~~~·~=--5~3LHNP~·~·•c~·~WG~-
Madfva, MS 39110 Tibum. Q. 94921! 

Director: RDberc H. Vm ~ 

Acld.reu: .... __ _1990~7~81~·~· ~ln:lx:~•t;!e~V~al!!!a~Way!!l~----~~5!!!!:!:!•!.:::.__;3~5~5Jl<mlla:ll:e.JDrl:ldYCYC.... 

Grut: Falla VA Z2066 E.' Creen.dch, RI 02818 

..... o~wr. ---~Ma~~~~~~l ____________ ~~~=~~~=~~~~w~~~~tt~ 

Addrcu: 504 S. Jac:kson Street ~Sj 263 Tnrrst T•k• Drive 

Hedfsm, M3 39llD 
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Office of the Secretary of State 
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OS ONE COIIIIIIU.ni.CAtiOnJI Services Corp. • 
'!'.tTL£ PAOE 

F1ori d& P. S.C. NO. 1-LXC 
• ORIGINAL P~ NO . l 

FLORIDA INTER£XC!IANCE CAAIUER TARIFF 

OF 

US ONE COMMUNICATIONS SERVICES CORP . 

This tari ff. f iled with c:he Florida Public Service Commission contains the rates, terms. and conditions applicable to Interexchange Telecommunications Services provided by us ONE Communications Services Corporation within the State of Florida . 

tss•.reo: l'e bruacy 1, 19!17 

tuuod by: US 011£ C:OIMiun!ca tiona Secvicu C:orp. 
J . Scutt 1/ lcholle, ~enloe Kgr, Cove cnaent and EMternal Attaltl 
1320 Old C:hain Btldqe Road, Suite 350, MeLee n, Ylrqlnl4 22101 



OS ONE C.,_UAi~ona Serv1 cea Corp . r.da ~ . S . C . NO . 1-IXC 
ORIGINAL PACE NO . 2 

currencly et fective cariff ahee ts : 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
l3 
l4 
15 
16 
17 
18 
19 
20 
21 
22 
23 
2 4 
25 
26 
27 
28 
29 
30 

••• 0 •• • ••• 0 ••••• ••• •••••• 0 ••• 0 •••• 

•••• 0 0 ••• 0 0 0 ••••• 0 0 • 0 • 0 • 0 0 •••• 0 ••• 

0 •• 0 ...... 0 0 0 •••• 0 • 0 • •• • ••••••••••• 

• • •••• • ••••• •••• •••• ••• • 0 0 0 . ... ... 0 

.... 0 •••• 0 • 0 •••••• • • 0 • •• • 0 •• • • • 0 ••• 

•• f • ' 0 •••• 0 •• •• 0 • 0 0 •••• • •••••••••• 

....... .. 0 •• 0 • 0 0 •• 0 •• •••• • • 0 •••••••• 

............................ ... 0 •• • 

••• • • • ••• 0 0 ••••••••••••• 0 0 ••• ••••• 

•• 0 • •• ••• •••• 0 •• ••••••••• 0 ••••• ••• 

••• 0 •• 0 ••••• 0 •• 0 •• 0 ••• 0 ••••••••••• 

• 0 0 0 ••• 0 • 0 •• 0 0 0 ••• 0 •••••••• 0 •••••• 

••••••••••• 0 •••••••••••••••••••••• 

•••••• 0 • 0 0 •••••• 0 •• •••• ••••• 0 ••• 0 • 

•••• 0 •••• 0 •• •••• ••• •••••• 0 • 0 0 •••• 0 ...... .... ... ... .... ..... .... ...... 
····· ··~········· ··· ····· ··· ······ 

ISSUED: rebcuary 1, 1991 I:Fr&CTIV£: 

I ssued by1 US Oflt ~unl.c:etion• Service J Corp. 

scyxsxo;· LEVEL 

O,;iqinol 
Originol 
Original 
Original 
Original 
Or iginal 
Original 
Original 
Original 
Original 
Original 
Originol 
Original 
Original 
Oriqinal 
Orig inal 
Original 
Original 
Original 
Od gin11l 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

J . Scott Ni chollt, Senior Hqr . Oovernmen~ •nd External At!alre IJ20 Old Chain ltLC?t ~04d, SJit• JSO, KcL••n, Vlt?lnl4 2210~ 



F.da P.S:.C . NO . 1-IXC 
OIUGilfAL PAGE NO. 3 

31 
32 
33 
:3 4 
35 
36 
37 
38 
39 
40 
41 
42 
4 3 
44 
45 
4.6 
4.7 
48 
49 

CHiiCX SIIEEt, CONT'D 

•••••••••••••••• 0 0 ••••••••••• 0 •• •• 

0 ••••••••• 0 ............. 0 0 0 •• 0 • 0 • 0 • 

•••••••••••• 0 ••• 0 •••• 0 0 0 ..... 0 0 • • 0 • 

•••• 0 ••••• 0 •••••••• •••••••••••• 0 •• 

•••••• 0 0 0 0 0 •••• 0 •••••••••••• 0 ••••• ...... , ... ... ............... ..... . 
• 0 ••• 0 0 0 •• •• ••••••••••••••••• 0 0 ••• 

•••• • ••• 0 0 •• •• 0 ••• 0 • ••••• 0 0 •• 0 • 0 0 • 

••••• 0 •••• • 0 •••••• 0 0 ••••• 0 •••••••• 

•••••••••• 0 ••••• 0 0 0 •• 0 • 0 ••••• 0 0 • 0 • 

•• 0 • 0 ••• 0 ••••••••••••••••••••••••• 

•• •• 0 0 •••••••••••••••••••••••••• 0 • 

ISSUED: february 1, 1997 EffECTIVE: 
raaued by: US ON£ Co==unie.tions Service• Corp . 

Odgind 
Original 
Original 
Original 
OriginaA. 
Origir.a .. 
Original 
Or iginal 
Original 
OriginAl 
Original 
Original 
Original 
OriginAl 
Original 
Original 
Original 
Original 
Or iginal 

.J. Scott lllchol1o. Senlor H9r, Covenwent and EJtternal ll!!a1u 1320 Old Chain lrldqe Road, Sulte lSO, KcLe•n. Vlrqln1a 22101 



US ONE Commun~e,..ona Serv~cea Corp . F~d& ~. S . C . NO. 1-t~ 
ORIG~ PAGE NO. 4 

Title Sheet 

Cheek Sheet 

TABLZ or CONTENTS 

• 0 0 • 0 •• 0 • 0 0 • •• 0 ••• •• 0 ••••••• 0 0 • 0 •••• 0 0 ... 0 •••• 0 

•••••••••• • •• 0 0 • 0 0 •••• 0 0 • 0 •••••• 0 •••• 0 ••• 0 •••• 

1 

2 
£xplo.n4tion of Symbols . . . . . . . . . . . . . . . . . • • • . . . . . . . . . . . . • . • 5 
Ta~iff FOI'lNlt . . • • . . • . . . . . . . . . . . . . . . . • . . . . • . . . . . . . . . . . . . . . 6 

Appl i cation o f Tariff •• •••••••••• 0 • 0 • 0 • •••• • • 0 •••• 0 • 0 • 0 •• 7 

Section 1 - Technical Terms o.nd 1\bbrevl..atio ns • • • . . . . • • . . . 8 

Section 2 - Rulu o.nd RegulAtions . . . • . . . . . . . . . . . . . . . . . . . . . 10 
Section 3 - Service Descri ptions and Rates 39 
Section 4 - Service Hours &nd Rates . . . • . . . . . . . . . . . . . . . . . . . 45 

Section S - AncillAry Services . . . . . • . . . . . . . . . . . . . . . . . . . • . . 47 
Section 6 - Speci&l Service Arrangements . . . . . . . . . . . . . . . . . 49 

trrr:CTIIft: 

t~•u•d by: us O~t eo..un!eatione Servie•• COrp. 
J, Seo'' Nicholls, Senior Mqr, Governeent and txtarnal A!talrJ 1320 Old Choln Btld~• Road, Sulte 350, McLean, 'llcqlnh 22101 



Fl11tda p.s.c. No. 1-~c 
ORIGrNAL PAGE NO . S 

SUIBOLS 

J~Xplanation ot Sy.bole - When chAnge• are made in any tariff 
sheets. a revieed sheet will be issued canceling the terift sheet 
affected. Changes will be identified on the revised page(s) 
through the uae ot the following symbols: 

ICI - 'l'o aignify changed regulation. 

101 - To lignify oiscon~inuea rate or regulation. 

(Il - To eignity increAsed rates. 

(M) - To eignify material relocsted 
another without chenge. 

from one page to 

(N) - To dgnify new rate . regulAtion. or text. 

(R) - To aignify reduced rate . 

(S) -To signify reissued material . 

(Tl - To eignify a change in text. but no change in rate 
or regulation. 

ISSUED: February 1, 1§97 &F'fECT[V£: 

luuea by: US 011£ COUiul\icatlona Servlc .. Corp • 
.; . Scou lllcholh, Sen lor Hqr, Ooverna.nt aM t>oternd At!aiu 
1J20 010 Chain Otld9• Road, Suite lSO, McLean, Vlr?lnla 22101 

-----------------------------------



Fl.da P .S.C. NO . 1-IXC 
OIUCINAL PACE NO. 6 

A. Sheet. ~ring - Sheet nulllbers appear in the upper riQht 
corner of the paQe. Sheets are n~red sequentially. When a new 
sheet is added between sheets a lready in effect. a decimal h 
added. For example, a new sheet add~ between sheets 14 and 15 
would be 14 .1. 

B. Sheet Revieion NUabers - Revision numbers also appear in the 
upper ri9ht. corner of the page. Sheets arc numbered eequentially. 
When a new sheet is added between sheets already i n effect , a 
decimal is added. For example, a new sheet added between sheets 
14 and 15 would be 14 .1. 

c. Paragraph NUmbering Sequenc e - There a re nine levels of 
paragraph coding. Each level of coding is subservient to the next hiqher level: 

2. 
2 .1 
2.1.1 
2.l.l.A 
2.l.l.A. l 
2.1.l.A.l. t a l 
2.l.l.A . l.(a) .I 
2.l.l.A.l. Cal .r. (il 
2.1.1.A.l. (o) .I. (i). (l) 

D. Check Sbeete - When a tariff tiling h made with the 
Commission . an updated Check Sheet accompanie s the tariff filing 
The Check Sheet lists the sheets contained in tbe tariff , with a 
c ross reference to t he current rev1aion number . When new sheets 
ere added, the Check Sheet 1s cha nged t o re flect the revision. 
All revisions made in a given f i ling are designated by an asterisk 
( • ). There will be no other symbols used on this page if these 
a re the only changes made to it (i.e. , tho format, etc . remain the 
same, just revised revision levels on some sheets . ) 

ISSU&D: February 1, 1997 trf'£CTIVt: 

l lt~•d b~: US ONE Co~unlcatLona ServLceo Corp . 
J. Scott lllcholh. Senior l'.qc, C:ovarNOent a ncl Ext ern• I A!!a lca 
13 20 Old Chain BrldQe Ro•d, Su i t e 350 , HcLean, Vlr9lnla 2210 1 



Fl.da P.S.C. NO. 1-IXC 
ORIQrKAL PACE NO . 7 

APPLICATION Or TARXrr 

This taritt contains the 
appl icable to the provision ot 
communications service by US ONE 
Corporation with the State of Florida . 

requlations and rates 
intrastate Interexchange 
Communications Services 

ISS0£0: February 1, 1997 ltFFCCTIVE: 

lnuod by1 OS Otl£ CCMN~unlutlono servicu Corp. 
J. Scott Nicholl•, Senior MQr, Covornmont •nd txtornol Aitairt 
1320 Old Chfln Brld~o ~oad, Suite ),0, HeLeon, Vlrqlnl• 22101 



F~d& P. S .C. NO. l·IXC 
ORI GINAL PAGE NO. 8 

Aoaeae Line - An arrangement whic h connects an end user's prem1 ses to 
ths US ONE Network. 

At.~ ttlor:l.ae4 Uaer - A peraon, firm. corporation, or any other entity 
o)(l)liCitly or implicitly authorized to utilize the Cerrie::-•s ser-.-ice. 

carl'ier or Co•pany - Whenever ueed in this tariff. ·carrier . • 
· co111peny, • or ·us ONE· retera to us ONE Com::~unicetiona ser•Jice s 
c 01poretion unle•• otherwile 1peci t ied or clearly indicated by the 
conteiCt . 

eoe-!eeion - Plorida Public Service Commission . 

COIIIII'\Y C!illing Card - A code h1ued by the Company at the Cuscomer's 
reQUtlt, which enable• a ueer co place calls over tho Network and t o 
heve the ohargee tor such calla billed to the C\Jstomer•.a preexi st i ng 
account a110ciated with thot COde . 

cuato.er • The per1on. firm, corporation, or other entity which orcers, 
caneell, ~end1, use1, or receive• benefit of aervice end, therefore. 
il reeponeible tor payment of chArges and compliance with the Company's 
carl Ct . 

o.41oat e4 Aooeae Origination - Where originati ng accese between che 
CultoMer end the intermcchenge carrier is provided on dedicated 
circuits , 

cod uae r • The person, firm. corporation or ocher entity fro~ whom the 
c~unlcetion• provided by the Cerrier either orig1nate or ce~inace . 

LJC - LOCAl !xchAnge Carrier . 

Natwork Retera co the Company•• feeilici••· equ~pment, end services 
provided under thb Tariff . 

switched Aaoee• Origination - Originating access between che end use~ 
and tl\lllt tncerexchenge cat"rier which is provided via common switched and 
cranaMi••ion fac ilities . 

! SSU&D• februa ry 1, 1997 l:ff£CT1V£: 

US QNL C~unlcatlon• Servlcea C cp . 
J, •~ort ~lchol la. Senloc H9r , Oovecnaent •~d EMtecn• l A! CalrJ 
1)10 Ol•l Chu n l rlo!qe lloocl, lulU l 50, Hc Lun , Vu q 1n u 221J: 



us ONE Communic.n• Service a Corp. F~~ P . S.C. NO . l-4XC 
ORIGINAL PACE NO. 9 

SEC'l'l:ON 1 - 'l'ZCBNICAL '1'EIIMS AND ABIIRBVIATIONS, CON'I''D 

us ONE - Used throughout this t-ariff t.o mea.n US ONE Communications 
Services Corporat.ion unless clearly indicated ot.herwise by the 
text. 

User - Any person, f irm. corporation or other entity that uses the 
Company 's services provided under this Tariff, regardless o,f 
whether such person or entity is so authori~ed by any cust.omer o r 
the Carrier. 

v " B Coordinate• Vert.ical and hori::ont.al coordinat.es; 
Geographic point.s which define the originat.ing and terminating 
points of a call in mathematical cerms so t.hat. the airline mileage 
of the call may be determined. Call mileage is used for the 
p~rpQ&e of rAting CAlLI . 

ISSU£0: February 1, 1997 EFf'ECTIV£: 

luued by: IJS ONE Col!ll'lunlc:at lons Serv1c., Co~ep. 
J , Sct>tr, IHckQlb, Sen1or ll<l '• Govuruoan.t ond I:Mt~rnbl Atfalrs 
'1'1"r "' 4 .,..., . ~ u .. ~l"fll .. Q""~rl ~ulr• 'll\ll M',.... ,..., ... ,,, ... ,.., ... , .,~. t 



FlJIIb. P.S.C. NO . 1-IXC 
ORIGINAL PAGE NO. 10 

SIICTXON 2 - Rtnzs AND R.Eaot.A'l'IONS 

2.1 onderta~ing ot qs ONE C:a..u•nn~ication8 Servic ee Corporation. 

us ONE Coaununications Services Corporation undertake• to 
furnish communications eervice in conjunction with one way 
and/or two-way communication transmission between points 
within the State of Florida under the terms o f this Tariff . 

US ONE installs, operates. and maintaino tbe communication& 
services provided hereinunder in accordance with t he terms 
and conditions set f orth under this tariff. US ONE may act 
as the Customer's agent for ordering facilities or services 
provided by other carriers or entities a s required in the 
Commis sion • s rules a nd orders . when authon. :ed by the 
Customer. The Customer shall be responsible for all chargee 
due for such service arrangem.nt . 

The Company• s services and facilities are provided on a 
monthly b4sis unless otherwise indicated. 

2.2 LimitatioD.8 

2.2. 1 Service is offered subject to the ability to secure 
and retain without unreasonable expense, suitable 
facilities and rights for construction. and subject to 
the provisions of this tariff. 

2.2.2 The furnishing of service under this Taritf is subject 
to the availability on a continuing basis o f a ll the 
necessary facilities and is l imited to the capacity o f 
the Company's facilit i es as well as facilities the 
company =ay obtain from other carriers. from time to 
time, to furnilh a• requi red at the sole discretion of 
the co:npa.ny. 

2. 2. 3 US ONE reserves the right to discontinue or limit 
service when nece•sitated by conditions beyond its 
control. or when the Customer is using ee::-vice in 
violation of provis ions of this t ar iff. or in 
violation of the law. 

ISSUED: Februory 1, 1997 EFFECTIVE: 

!•~ u •d by: US OUt Ccz:r;.Jntc:• t .. on" Serv1c:ea Corp . 
J . Scott Nleho l la , Sonlo< H9r. Covtr~ent 1nd £xttrn• l AI C• lts 
1320 Old ~oln 8c1a1• ~ood, Sulte JSO, ~~Leo n. Vl t 9lnl• ~ t ~ : 



us ONE co ..... uni~·DS Service• Corp . F~~ P .S. C. NO. 1- LXC 
ORICDNAL PAGE NO. 11 

S&C'I!10N :1 - J\OlZS AND J\ZQ:1LAT10NS, CONT'D 

l.l Liait atione, coot '4 

2. 2 . 4 The Company dou not undertake to tranami t m .. uages. 
but offers the use of its facilities when ave lable . 
and will not be liable for errors in tranamission or 
fo r fa i l u r e to establish connections . 

2 . 2.5 The Company reaerves the right to limit or allocate 
the use of exiating faciliti.es, or ot additional 
facilitiea offered by the Company when necessary 
beca use o£ the lack of facilities or due to any cause 
beyond the Company• s cont rol. 

2 . 2.6The Customer may no t tranafer or as11 ign the use o f 
service or facilities without the express prior 
writcen consent of che Col%\pany . Such tra:1afer o r 
a .ssiqnmenc shall only be a llo-..·ed where there is no 
inte~ruption of the use or loca t1on of the service or 
facilities. 

2.2.7 Control over 1ervices and the use of tbe facilities 
used t o furnish services shall be reserved exclusively 
for US ONE. 

2 . 2.8 except as otherwile provided herein. service ie 
provided and billed on the basis of a mini.mwn period 
of at least one month, and shall continue to be 
provided until canceled by the Customer, in writi ng. 
on not ltaa thAn 30 day1 notice . Unle11 othtrwilt 
speci f ied herei n . for the purpose of computing chargee 
in this tariff , a =oonth is considered t o have 30 days . 
All calculations of datal set forth in this tariff 
shall be based on calendar days, unleu otherwise 
specified herein. 

lS~U~O: february 1. 1997 EffECTIVE : 

mooued by: US OW£ Co==unic.t 1ona Serv1coa Corp . 
J. Scott « icholls , Sonl~r Hqr, Covor naent and ExternaL A(!~•t• 
1121) OltJ '=h•in BrL~l• P •J. Sul t e 350 . ~-=L.•an, •JtrqlnL l ., .. ! • 



OS ONE COIIIIIIluni.ea. ns Services Corp . Fl~ P.S . C. NO. 1-~XC 
ORICrMAL PACE NO . 12 

SZC'l'ION l - RULES AND REGOLM'IONS 

l.2 Limitations, c:ont'd 

2.2.9 Customers ~Y be required t o enter into written 
Service Orders which shall contain or reference the 
name of the Customer, a specific description of the 
s ervice ordered, the rates to be charged, the duration 
of the s ervice&, ona tho terms omi conditions in chis 
tariff. 

2. 2.10 At the expiration of the initial term specified in 
each Service Order, or in any extension thereof, 
service shall continue on a month t o month basis at 
the then current rates unlesll terminated by either 
party upon 30 days written notice. Any termination 
shall not r elieve Customer of its obligation to pay 
any charges incurr ed under the Service Order and thill 
tariff prior to termination. The rights and 
oblig4tions which by their nature extend beyond the 
tennination of the term of the Service Ordor shall 
survive such termination . 

2 . 2.11 Thi s tariff shall be interpreted and governed by the 
laws of the State of Florida without regard for the 
State' s choice of laws provisions. 

2.2.12 Another telephone company must not interfere with the 
right of any person or entity to obtain service 
directly from the Company . 

2.2.13 The Customer has no property r ight to the telephone 
number or any other call number designation associated 
with services furnished by the Company. The Company 
reserves the r ight to change such numbers. or the 
central office designation associated with such 
numbet"s, or both. assigned to the Customer. whenever 
the Company deems it necessary to do so in the conduce 
of its business. 

ISSUED: February 1, 1997 EFFECTIVE : 

Issued by: US ONt ComAu~ic•~to~• Servlcoa Corp. 
J. Sc:ot.t :acholl.J. S•nior Hqr. GovettUMnt tr\d £xt4trn•l A!t.alr3 
IJ20 Ola Chain Ortdqo Po1d, Sui t• 350, McLo•n. Vlrqlnl~ Zll~l 



FlAitda P. S .C. NO. 1-IXC 
ORIGINAL PACE NO. 13 

SECTION 2 - Rtn.ZS AHD R&GOI.ATIONS 

2. 2. 14 The Cuscomer agrees co ope race Company-provided 
equipment: in accordance wich inscruccions ot the 
company or the Company's ogene. Failure co do s > will 
void Company liability for interruption o! service and 
may make the customer rUPQnlible for dAIIIIIge to 
equipment pursuant to section 2. 2. 3. 

2.2.15 Tbe customer agrees to return to the Company a ll 
Company-provided equipment delivered co Cuscomer 
within five 151 days of terminacion of the service in 
connection wich which the equipment: was used. Said 
equipment shAll be in the some cor.dlcion as when 
delivered to Customer. nonnal wear o.od tear only 
excepted. Cuscomer shall reimburse che Company. upon 
demand. for any costs incurred by che Company due to 
the Customer's failure co c~ly with this provision. 

2.3 Liabil.ities ot ehe Coapecy 

2. 3 . 1 Except as otherwise scaced in this sec cion . che 
liabilicy of the Company for damages arising out of 
either: (11 che furnishing of ics services or 
facilicies. including but not limited to mistake.:, 
omissions. interruptions. delays. errors or other 
defects. repreaentations or use of these services; or 
121 the failure to furnish its service• or facilities. 
whecher caused by acts or omission, shell be limited 
co the extension of allowances to the Customer tor 
interruptions in service as sec forth in Section 2 . 17. 

I SS UED: February I, 1997 trrtcnvt: 

= ••~•d oy us OHt Ca.aunic&t1one ~•rvLcel Corp 
J. S~ot ~ Ht:holts; &4n. r H1r, Govecnaent •nd £~tern•! Att• tr• 
1321) l)ld C~ln Brld?• Po•d. Su i t e )SO, Mc:Lun, 'II rqlnl • HIQI 



US ONE Communica~na Service• Corp. Fl~ P.S.C. NO. 1-IXC 
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SECTION 2 - ROLES AND ll!<R7LATIOHS, CONT'D 

l.3 Liabilitieo of tba CQBP4"Y• cont'4 

2.3.2 Except for the extension of allowances to the cuatomer 
for interruptions in service as set forth in Section 
2 .17. t .he CompMy shall not be liable to a Cultomer or 
third party for any direct., indirect. spec i al, 
incidental. reliance. consequential. exemplary or 
punitive damages. including, but not limited to. loss 
of revenue or profits. for any reason whatsoever. 
including, but not limited t o, any act or omiasion. 
failure co perform. delay, interruption, failure to 
provide any aervice or facility. or any failure in or 
breakdown of facilities associated with the service. 

2 . 3 .3 The liabi.lity of the Company for errors in billing 
that =eault in overpayment by the Customer shell be 
lL-:~ited to a credit equal to the net dollar -=ount 
erroneously billed or, in the event that payment has 
been ude end service ha• been discontinued, to a 
refund of the net amount erroneously billed. 

2.3. 4 The Company shell not be liable to any party for any 
claims for loss or damages involving or caused by: 

2 . 3 .4.A Any act or omission of: (a) the Customer 
(including, but not limited. to failing to 
timely pay their bill for services); (b) 4ll1Y 
other entity furnishing service. equipment 
or facilities for use in conjunction with or 
in the provisioning of services or 
facilities provided by the Company; or (cl 
common carriers or warehousemen; 

I SSUED: February l, 1997 EFFECTIVE: 

tuued by: US Oil£ Co..-=unlc:aclona Services Corp. 
J. S~ott IHc:llolh. Senior Kqr. Coverruoent •no Ext•rnol M! olu 
llZ" Old '=h•ln Brlal• ~ •a. Suite 350, Hc:IAI•n, v.o!•.Ll 2~101 
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SJIC'riOH :Z - RULU AND ~TIONS, CONT'D 

l.l Liabilitiee o f ~ Ca.p&ny, coat'd 

2.3. , , ccmt'd 

2.3. 4 .8 

2.3. 4 .C 

2.3 .4. 0 

2.3.4.E 

Any delay or failure of performanc.a or 
equipment due to cauaes beyond the Company• 11 
dLroct or indirect control. including but 
not limited to. acts of God, firee. floods. 
earthquakes, hurricanes or other 
catastrophes, national emergencies. 
insurrections. riots·, wars or other civil 
commotion. strikes, lockouts, work atoppa~es 
or other labor di f ficultl.ee. criminal 
actions taken aga inst the Company, 
unavailability, absence, failure or 
malfunction of equipment or facilitie• 
provided by the Customer or third parties. 
end ony l ew, order, regulAtion or ocher 
~ction of any ~overnino authority or agency 
thereof; 

Any unlawful or unauthorized use of the 
Company's facilities and servicee; 

Libel, 1lander, invasion of privacy or 
infringement of patents , trade secret• or 
copyrights arising from or in connection 
with the transmi11 ion of communication• by 
means of Compeny-pt"ovided facilitiu or 
services. or by me~ns of a combination of 
Company-provided facilities or services with 
Customer-provided facilit1es or services; 

Breach in the privacy or aecurit.y of 
communications transmitted over the 
Company•• facilities; 

!SSU&O; febru.cy ! 1 1997 Ef'n:CTI'I!:: 

l•s\.l•d by: 03 Ont Cor.=unica:.lort• Servlc:e• Corp. 
J. Scott Ni choll •• Seniot Mqt, Covernv.enL •nd £xtern~1 Atto! rf 
1)20 ~ld ~hain Brld;e ~oad , Suite JSO. Hc~•n . Vtrq.nlt 1:10: 
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SEC'l'l:ON 2 - ROLES J\!ID REGOLATIO.NS, CON'I''D 

2.3 Liabilities of t!he CO!QP&Dy, eont'd 

2.3 . t, eont'd 

2.3. 4 .F Changes in any of the facilities, operations 
or procedures of the Company that re::der any 
equipment, faciliti&a or services provided 
by the customer obsolete, or require 
modification or alteration of such 
equipment., fecilit .ies " · services. o r 
or.herwise effect their use or performance·, 
except where reasonable notice is requi red 
by the Company end is nor. provided to r.he 
Customer, in which event, the Company• s 
liability is limiced 4S set forth in 
P4ragreph A of this Subsection 2.3. 4 ; 

2. 3. 4 .G Defacemcmt of or di!JIIIIge to Customer premises 
resultin.g fro111 the furnish ing of services or 
equipment on such premises or the 
insr.allation or removal thereof; 

2.3.4.H Injury to property or injury or death t.o 
persons , including claims for payment.s made 
under Workers• Compensar.ion law or under any 
plan for employee disability or death 
benefits, arising out of or caused by any 
act or omission of the Customer, or r.he 
construction , installacion, maintenance , 
presence, use or removal of the Customer's 
facilities or equipment. connected, or to be 
connected to the Company's facilities; 

2.3.4.I Any intentional, wrongful oct of o Company 
employee when such act is not within the 
scope of the employee•s responsibilities tor 
r.he Company and/or is not authorized by the 
Company; 

ISSUED: Fobruary 1. 1997 £Ff£C1'IV£: 

Is~~ed by: US OHE Cc=ounlcAtior~ S•cv!cos Cocp . 
.). Scott :lic:hoU~. s~n iOC M9r. GovecNHnt •nd External AH4iU 
1320 Old t:Mln Brldq~ RO•>I1, Suite 3~0, Hc:Lean, Vlr9lnlu 22 U I 
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SECT :ION l - ROLES AND REGOLATJ:ONS, CON'1" D 

2 . 3 W.&bilitioa ot tho COIIIP~, cont • c1 

2.3,,, C01lt'c1 

2 .3 .4 .J 

2.3.4.K 

2.3.4.L 

2.3 .4 . M 

Any representations made by Compnny 
employees that do not comport, or chat arc 
inconsistent, with the provisions of this 
Tariff: 

Any ace, mistakes or omissions 
interruptions , delays or other defects in 
the provision of 911 , E911 or !llimila:: 
services, or installation, operation, 
failure to operate, maintenance, removal, 
condition, location, or usc of any equipment 
or facilities furnishing 911 or E9ll 
service. 

Any non-completion of calls due to network 
busy conditions: or 

Any calls not actually attempted to be 
completed during any period that service is 
unavailable. 

2. 3. SThe Compan~· shall be indemnified, defended and held 
harmless by the Customer or end user from and against 
any and all claims, loss, demands , suits, expense, or 
other action or any liability whatsoever. including 
attorney fees, whether suffered, made. instituted, or 
asserted by the Customer or by any other party. for 
any personal injury to or death of a.ny person or 
persons, and for any loss . damage or destruction of 
any property, including environmental contamination, 
whether owned by the Customer or by any other party, 
caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to 
operate, maintena.nce, presence. condition, location, 
use or removal of any Company or Customer equipment or 
facilities or service provided by the Company, or of 
any equipment or facilities relating to the service. 

ISSUED: Febru•ry l , 1997 EFFE:C1'1VE: 

I•auod by: US ON& Co~unle•tlon• Servlc•• Corp. 
J. Scott Htchotl5, ~wnior Mqr~ Covecn~ent -no £xt•rndl A(t•trs 
1 J21J l)ld t:h4ln Brld1•• ~oocs, Sulto 350, McLea n. Vt r'}lnl4 2nr.: 
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SECTION :Z - RULBS AND ~'!'IONS, CON'l''D 

l.3 Liabilities ot the C~any, cont'd 

2.3.6 The Company does not guarantee nor make any warranty 
with respect to installations pr ovided by it for use 
in an eJCplosive atmosphere. 

2.3.7 The Com~any assumes no responsibility for the 
availabil ity or performance of any service or 
facilities under the control of other entities, or for 
other services or facilities provided by othe.r 
entities used for service to the Customer, even if the 
Company has acted as the CUstomer's agent in arrang ing 
for such !acilities or services. Such facilities are 
provided subject to such degree of protection or non­
preemptibility as may be provided by the other 
entities. 

2.3.8 Any claim of whatever nature againse the Company shall 
be deemed conclusively to have been waived unless 
presentej in writing to the Company within thirty (30) 
days after the date of the occurrence that gave rise 
to the claim (except disputed bill ing, as set forth in 
Section 2. 11 I . 

2. 3 . 9 THE COMPANY MAKES NO ~/ARRANT I ES OR REPRESENTATIONS 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATIO~I OF 
LAW, STATUTORY OR OTHERWISE, INCLVDINC WARRANTIES OF 
M£RCHANTA:8ILITY OR FITNESS FOR A PARTICULAR USE , 
EXCEPT T"r!OSE EXllRESSLY SET POR'l'll! KERElN. 

ISSUED: february l , 19~7 £ ffECTl V'E : 

c .. ued b'f: US OriE Co!MI"nicatlont Suvlcea Corp • 
.s. Gcott 111cho.Hs , SenLor K.7<. Covocnmtnt ond htern•! AHalr1 
1)20 01~ ~~in Bcldq• Road, Suite l$0, ~cL~•n. Vlr7ln,, 2~:;! 



US ONE Communica. n• Services Corp. 

2 . 3 Li abi J.J.tie• of the c~any, c ont'd. 

2. 3 . 10 

2.3.11 

2. 3.12 

RESERVED 

RESERVED 

RESERVED 

Fl~ P.S.C. NO. l - IXC 
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ISSUED: rebruery 1, 1997 trrECTIV&: 

Is•uod by• US ON£ co~unicat1on• Soevice• Corp. 
J. Scott Nicholl•, Senior Mqr, Covornment end External A(fa1rs 
tJ20 Old ChAin Brid?~ Road. Suite 350, HcLean, Vlrq1ni• 22101 
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SECTXOB 2 - RULES AND REGO"LAT'IONS, COtft'D 

2.3 Liabilities ot t .he Coapany, cont•d 

2.3.13 

2.3. 14 

2.3.15 

In conjunction •,o~ith the Suay Line Verification and 
Interrupt Serv ice (if a vailable), the c:.~stomer 
shall indemnify and hold the Company harmleas 
aga inst all claime t hat may arise from either party 
to the interrupted call or any person . 

The Company shall not be liable to any party for 
any act or omission concerning the impleme .. :ation 
of Presubscription. 

The Company shall not be l iable to any party for 
che Customer's failure to fulfill its obligations 
to talc:e al l necessary steps including, withouc 
l imita tion. obtaining, ins t alling and maintaining 
all necessary equipment , materials and supplies, 
for interconnecting the terminal equipment or 
communications system ot the Customer, or any third 
party acting as its agent , to the Company· s 
network . The Customer shall secure all licenses. 
pe rmits, rights-of-way, and other arrangements 
necessary for such interconnection. In addi tion . 
the Customer shall ensure that its equipment and/or 
system or chat of i ts agent is properly interfaced 
with the Company's service, that the signals 
emitted into the Company• s network are of the 
proper mode, band-width, power. data s peed, and 
signal level for the intended use c ~ che Customer 
and that the signals do not damage Company 
equipment, injure its personnel or degrade service 
to other Customers. If the Customer or its agent: 
fails to maintain and operate ita equipment and/or 
system or that o! its agent properly. with 
resulting imminent harm t o Company equipment, 
personnel , or the quality of service !:O other 
Customers, the Company may, upon wri t ten notice. 
require the use o f protective equipmcmt at the 
Customer's expense. I f this fails to produce 
aatis !&etory quAlity and safe ty, the company may, 
upon written notice, termina te the Customer·., 
s ervice without liability. 

tSSU£0, February 1, 1997 £f'E'£C1'flit: 

t t:sued by; fJS Ottt COM\un(c4t1on• Get111ces Corp . 
J. Scott Nlcho . l~. 3cn!or K9c, Govor~•nc ond txlern•l Att~~r• 
ll2'l Old <:1\ .. Ln 9c Ld ~~ P.G•d, Suit" l~O. r1c~1•n, VI r•71n L• • ::0, 
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S"&C'rXON 2! - RUI.&S AND R!IGULATXONS, CONT' D 

2.' Obligation.a of the CU.t-r 

2. 4.1Gi!nerol 

The CUstomer shall be r esponsible for: 

2. 4 . l.A 

2. 4 .l.B 

2.4.l.C 

the payment of all applicable charges 
pursuant th!s tariff; 

reimbursing the company for dama~e to. or 
loss o f . the Company• s facilit:ies or 
equipment caused by the acts or omissions 
of the Customer , or the noncompliance by 
the Customer, wi t h these regulations; or by 
fire or t heft or other casualty on the 
Cust:omer • s premises . The Company wi 11, 
upon reimbursement: for damages, cooperate 
with the Customer in prosecuting a claim 
against the person causing such damage and 
the Customer shall be subrogated to the 
Company's right of recovery of damages to 
tho extent of such payment; 

providing at no charge, as specified from 
time to time by the Company, any needed 
personnel, equipment, space and power to 
operate Company foc.ilities and equipment 
installed on the premises of the Customer, 
and the level ol heating and air 
conditioning necessary to maintain the 
proper operating environment on such 
premises; 

ISSUED: February 1, 19~7 EFFEC'!'!II£: 

issued oy: US ONE Coemu"tc•tions Secvie•• Corp. 
J. Seott ~ll.eholh, Senior Hqc, Covomm•nt ond £xternol AUalu 
!l2~ Old t:haln Bcldq~ !'.oad, Sulte 350, tieL••"· 'llr;•nl" 2~101 
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S'BC'l'ION :1 - ROLES AND RZGO'LAT:IONS, CO!ft' D 

2.' Obligationa ot the CUstomer, cont'd 

2.,.1 c;.neral, cont'd 

2.4.1.0 obtaining, maintaining, and otherwise havin9 
full responsib.ility for all .dqhts-of-way and 
conduit necessary for installation of cable 
facilitates o.nd associated equipment uaed t o 
provide service to the Customer from the cable 
building entrance or property line to the 
location of the equipment space described in 
2.4.l.C. Any costs associated with obtaining 
Md maintaining the rights-of-way described 
herein, including the costs of alcering the 
structure t:.o permit:. ins tallat ion of the Company­
provided facilities. shall be borne a~tirely by, 
or may be charged by the Company to, the 
Customer. The Company may requi re the Customer 
to demonstrate its compliance with this section 
prior to accepting !ln order for service; 

2 .4 .1.£ providir.g a safe place to work and complying with 
all laws and regulations regarding the working 
conditions on the premises ac which Company 
employeea and aoents shall be inatalling or 
maintaining the Company's facilities and 
equipment. The Customer may be required to 
install and maintain Company facilities and 
equipment within a hazardous area if, in the 
Company's opinion, injury or <lamage to the 
Company's employees or property might result from 
installation or maintenance by the Company . The 
Customer shall be responsible for identifying. 
monitoring, removing and disposing o~ any 
hazardous material (e.g. friable asbestos ) prior 
to any construction or installation work: 

!SSO~D: february 1, 1997 ErFECTIV£: 

Issued by: US DIIE c .... .:::unluttoM Ssr•1icu Cocp . 
J. Scott t-licho l l s, S•nioc Mqr, COV'!Cnl:l•nt And Extornol hf.f.t.t J 
~120 t)ld '.:hotn Bt't.dtt• 1to .. d, SuLt~ JSO . McL ... n, 'l1r;ln t ~..,. : • 
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8BC'1':Z:ON 2 - lltJLES Nit) REGOLI\T:Z:ON8 1 CONT'D 

2.4 Obligation. of the CUstomer, cont•d 

2. &.1 

2.4.2 

Geptral, cont 'd 

2.4.l.F 

2. 4 .l.G 

2.4.l.H 

Claims 

complying with all laws and regulat ions 
applicable to, and obtaining all cont~ents , 
approvals, licenses and permits as may be 
required wi th respect to, the location of 
Company facilities and equipmen t in any 
CUstomer premises or the rights-of-way for 
which CUstomer is responsible under Section 
2.4.1.0 above; and granting or obtaining 
permiss.ion for Company agents or employees 
co enter the premises of the Customer at 
any time I! or the purpose of installing. 
inspecting, maintaining, repairing, or upon 
termination of service as seated herein, 
removing the facilities or equipment of the 
COil1P4llY· 

not creating or allowing t o be placed or 
mai ntained any liens or other encumbrances 
on the Company's equipment or facilities: 
and 

malting Coropany facilities and equipment 
available periodically for maint:enance 
purposes ac a time agreeable co both the 
Company and the Customer. No allowance for 
interruptions in service will be made for 
the period during which service is 
interrupted for auoh purposes . 

With respect to any service or facility providea by 
the Company, Customer shall indemnify, defend and hold 
harmless cbe Company from all claims, actions, 
damages. liabilities. costs and expenses. including 
reasonable attorney's fees for: 

ISSUED: Februa'y I, 1997 £FF£C'I'IV£: 

tssueo t>y: us OtiE CoiMiun1cat1on• ServLeu Corp. 
J. S~tt tllcholl•• Senior Hqr, Governm4nt anu t~tecnal Att•lct 
ll2Q Old r.-t>dn 8cidq~ R'lAd, Sulto JSO , Mcl.4on, 'll <?LnLI 22l~l 
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SBC'l'ION 3 - ROLES AND Jtl!GUIJ.'l'IONS, CONT'D 

2. ' Obl.igatiou of the customer, cont 'd 

2 . •. 2 Clatme, cont' 4 

2. 4 .2.A 

2.4. 2.B 

2. 4 .2.C 

Any loss, dest r uction or damage to property 
of the Company or any third percy, or the 
death of or injury to persons, including. but 
not limited to, employees or invitees of 
either the Company or the Customer, to the 
extent ca~;~sed by or r esulting from the 
negligent or intentional act or omission of 
t he Customer, its employees, agents, 
r epresentatives or i nvitees; or 

any claims, loss, damage, e xpense or 
liability including chose associated with the 
infringement of any copyright, patent trade 
secr et or any proprietary or ~ntellectual 
property right of any third party, arising 
from an:,r ace or omission by the Customer. 
including, without limitation, use of the 
Company's services and facilities; or 

any claims, loss, damage, charges, expenses 
or liability incurred by the Company in 
providing service directly or indirectly to a 
Customer's end users. 

2.4.3 The Company may require applicants for service who 
intend to use the Company • s offerings !or resale and /or 
for shared use to file a letter with the Company 
confirming that. or providing evidence that , their uce 
o f the Company's offerings complies with relevant laws 
a nd Florida Public Service Commission regulations 
policies, orders, and decisions. 

2. 4 .. 4 As allowed by law, the customer may only resell 
services to members of the class of users to whom the 
Compeny 1 s tariff allows such services to be sold 
directly. Misclassi fication oe a resold service shall 
be considered and treate~ as disputed cbarges resolved 
in favor of the CompllOy and che difference in such 
charges shall be due and owing as of the original date 
charges for the misclASsified services were assessed . 

I SSUED: February 1, 1997 EFFECTIVE: 

I ••ued bV: US ON£ ~unications S4rvle•~ Corp. 
4. Scott Nicholl• . Senlor ~qr. ~ov•rn=.nt one Ext arnal A!fa1r• 
lllO Qld Ch•in Brid?O R~ad. S~ite )$0, Me~on, V!~~·t~ 221~~ 



Fl.cla P.S.C. NO . 1-IXC 
ORIG~ PACE NO. 25 

SJ:CTIOR 2 - RCLU AND REOOLATIONS, CONT ' D 

2.5 Deposits 

The Company may require a Customer to make a deposit <:o be 
held as a gu.arantee for the payment of charges in accordance with 
the Rules of the Florida Public Service Commission. A deposit 
does not relieve the Customer of the responsibility for the prompt 
payment o f bills on presentation. The deposit will not exceed an 
amount equal to: 

(a) the applicant's est imated three month's charges for 
a service or facility which haa a minimum payment period 
of one month; or 

Cbl the customer's average two month's charges, 
~eluding toll charges, during the preceding 12-month 
period for a service or facility which has a minimum 
payment period of one month; or 

2 .5 .4.2 When a deposit is assessed again.st an applicant, the 
Company shall require payment of only one-half of the deposit 
amount prior to the providing of service by the CO!tiP4nY. The 
remaining balance of the de~sit will be due 30 days from the date 
of the initial deposit payment. 

2.5.4.3 A deposit may bo required in addit ion to an advance 
payment . 

2.5.4. 4 When a service or facility is discontinued, t~e amount of 
a deposit, if any, will be applied to the Customer's account and 
any credit balance remaining will be refunded. Before t:he service 
or facility is discontinued, the Company will, in accordance wi th 
the Rules of the Florida Public Service Commission. return the 
deposit or credit it to the Customer's account. 

2.5.4.5 After the Customer has paid invoices for service for 
twelve (121 coru~ecutive months wit:hout having service suspended or 
terminated and without having paid invoices subsequent to the date 
due on more t:han two occasions, the Company will promptly return a 
deposit or credit it to the Customer 's account, provided the 
Customer !.s not currently delinquent:. 

2.5. 4 .6 At the Customer's request, t:he Company will re'turn a 
deposit or credit it to the Customer's account when t:he Customer 
has established credit in accordance with the Rules of ~he Florida 
Public Service Commission. 

2 .5.4.7 Deposits held will accrue interest specified by the 
Florid.a Public Service Commission. 

[SSUEO: february 1, 1991 ErFECTIVE : 

tuued t:y: US ON£ Cocmunlcet1ons Services Co•~· 
J . Seott tllcholls, Son lor Hqr, Gov..rrua•nt And E>ct•rnal AUd:• 
IJ2~ Old r.holn Brldqe ~ood. Suite lSO, HCL~•n• Yl rqtni4 2Z1~1 
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SBC'l'ION 2 - RO'LBS AND RBat7LAT70tlS, CONT'D 

2.6 Advance P&~t• 

For Customer whom the Com~any feels an advance payment is 
necessary, US ONE reserves the right to collect ar amount not 
to exceed one (l) month 's estimated charges as an advance 
payment for service. This wil l be ap~lied againsc the next 
month· s charges and a new advance payment may be collected 
for the next month. Notwithstonding any other ~revision 
herein co the controry, under no circwn11t.ences will the 
deposits contemplated in section 2.5 and the advance ~yments 
contemplated in section 2.6 in the a~gregace exceed two (2 ) 
months estimated average usage for a CUstomer. 

2. 7 P&~t for Sarvice 

The CUstomer is responsible for ~aymenc of all charges for 
services and equipment fur nished to the Customer or to an 
Authorized User ot the customer by US ONE . All charges du~ 
by the Customer are payable co the Company or to any agency 
duly autboriz~ co receive such payments. The billing agency 
may be a local exchange telephone com~any, interexchange 
carr ier, or ocher billing ee:r:vice. Terms of ~yment shAll be 
4Ccording to che rules and regulacions of the agency and 
subject: to the rules ot regulatory agencies, such as the 
Florida Public serv: ce Commission. 

A handling charge of $15 . 00 will be assessed for all checks 
returned by t:he d rawee bank for: insufficient: or uncollected 
funds. closed account, opporent tampering, missing signature 
or endorsement, or any other insufficiency or discrepancy 
necessitating return of the inscrument at the discretion of 
tho drawee bank. 

ISSUED: february 1, 1997 Erf£CTIIIE! 

l uu•d by: US Otlt C«oolllln1c 4 tion• Servi<:n Corp . 
J. S<:on lli<:holh, Sen1or Hqr , Governm•n:t and Exte rn•l ACCaL U 
1320 Old ~h•in Br!~7• Po~d. Suite 350, ~<:Lean , Yl c qln\~ 221Gl 
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2.7 Payment for Service, cont'd 
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In the event thot legal action ia instituted by Carrier co 
recover any sums then due and C~trrier prevails. Carrie.· shall 
be entitled to recover its costs of collection, legal costs, 
court coats and reaaonllble a ttorneys• feea. in addition to 
whatever other relief the court may aw~rd . 

2 . 8 Tax.a and Buroha.l:v•• 

2.8.1 CU.comer will be billed for and il liable for payment 
of all applicable federal , s:ate and local taxes, 
auzcharge a, utility. other eaaeaamenta. taxes or fee~ 
including such &:Quota as Carrier pa•••• throuoh to 
t .he CUst omer. 

2.8.2 When utility or telecommunications aaae1amenta, 
franchise feea. or privilege, license, occupat ional, 
excise, or other similar taxes or fees, ~ed on 
receipts are imposed bY certain taxing juriadictions 
upon the Company or upon local exchange co~panie1 and 
passed on to tho Company through or with charge for 
services or facilities provided by other entities, the 
amounts o! such taxes or fees may be billed to 
customers in such a taxing jurisdiction on a prorated 
basis. 

tSSUEO: FebruAry l, 1997 EFFECTIVE: 

t ••••cs by• US Oil£ eo-un1C4t>Ono Servlcu Corp . 
J. Scott Ntchol l s , S•n.vt "9t, Govornaent and t•t•rn• l nttllra 
!)20 Olcs Cho~~ er!cs~o P •d. Sulte lSO, HeLeen. V1r9 1 n1~ 2~:): 
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The Company• s facilit i es and aervic.e may be used wi th or 
terminated in Customer-provided te=inal equir111ent or 
Customer-provided communications sys t ems, such as a PBX or 
key systems. Such terminal equipment shall be furnished and 
maintained at t he oxpon11e of the Customer, except o.s 
otherwise provided. The Customer is responsible for al l 
costs ac his or her premises, including personnel, wiring , 
electrical power, and the like, incurred in the use of the 
Company•s service . 

2 .10 xnatal.lation 

Service is installed upon mutual aqreement between tl":s 
Customer and the Company. The service agreement does not 
alter rates sp-ecified in this tariff. 

2.11 Diaputa4 Billing 

US ONE billing invoices will be considered correce and 
binding upon the Customer if no written notice i1 received 
from ehe CUseomer wiehin forey-five (45) days of the date of 
ehe invoice. Adjustments to Customer's bills shall be made 
to the extent circumstances exist which reasonable indicate 
thae such changes are appropriate . 

Upon receipt of a billing inquiry, in wrieing the diaputed 
portion of the charges will be temporarily suspended pending 
resolution of tho dispute . The re1olution of a dispute will 
be completed within 45 days. Customer is re1ponaible to pay 
any amount dete~ined in the resolution to b6 due end owing, 
from the dace the charges were originally due and owing to 
the Company. The cuseomer, however. remains responsible for 
the timely payment of the non-dispueed charges of the 
invoice . 

I SSUED: february 1, 1997 r:rn:crrvr:: 

tuued oy: us 0 11£ c ..... un1cations ~erYIC .. Corp. 
J. Scott 11Lchol1•. Se n l >r Kqr. Go•ernatn~ ana External AtCa1ra 
1)20 Qld Chain 8rid~~ R>•d, Suite )50, HcLetn, Vlt?lnl• 221 0 : 
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If a Customer is not satisfied with the Company's response to 
an inquiry or request for credit. he or she may appeal to the 
Florida Public Service Commission for final resolution . 

Service furnished by OS ONE may be connected with the 
services or facilities of other carriers or enhanced se::vice 
providers. The customer is responsible for all charges 
billed by these entities tor use in connection with US ONE's 
servic e. A.-ty special interface equipment or facilit ies 
necessary to achieve compatibility between these entities is 
t he responsibility of the Customer. 

ISSUED: februacy l , 1997 EFFECT IV£: 

loautd byt US O~E Coecunieationa Servlcea Coop. 
J. Scott Hic~oll•, Senior Hgr. Cov•rn=ent end EMtern•l AC,aics 
1320 Old Chain 8<idqo Road. Suite 350, HeLun, 'llrginu 22101 
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SI!C'fiON :1 - ROLBS AND IU:CWLATIONS, COU'l"D 

:1.13 Refuaal or Diacontinuanoe by ~omp&QY 

2.13 . 1 US ONE may refuse or discontinue service under the 
followinq conditions provided that. unless otherwise 
stated, the Customer shall be given requisite prior 
written notice to comply with any rule C'r remedy any 
deficiency: 

2.13.l.A For non-compliance with or violation of any 
State, Commission. municipal, or Federal law, 
ordinance or regulat ion pertaining to 
telephone service. 

2 .13 .1. B For use of telephone service for any ocher 
property or purpose than that described in the 
application. 

2.13.l.C For neglect or refusal to provide reasonable 
access to US ONE or its agents for the purpose 
of inspection and maintenance of equipment 
o~o.necl by US ONE or ics a.gents. 

2.13.1.0 For noncompliance with US ONE's rules and 
regulations on file with the governing 
regulatory aqeocy or agreement wi ch the 
Customer, provided requisite prior writ:ten 
notice is given before termination. 

2.13.l.E for failure to remit payment of bills within 
30 days, provided that suspension or 
termination of service shall not be made 
without requisite prior written notice to the 
Customer, except for emergency situation, 
suspensions or termination or service for 
nonpayment will noc co~~~~nence on Saturday. 
Sunday , a ban)c holiday or any othor holiday 
observed by the Company . In the event: service 
is terminated tor 11 resale Cuscomer, US 'ONE 
will not convert the resale Customer's end 
uaera to being us ONE'I end use~•· 

[SSUEO: february I, 19~7 t!FFECT!VE: 

Issued by: us ON£ co=muntcaeions Service• corp. 
J, Scott ll lcl>olls , S•nLor Mq r, GoverMent •nc Exte rnal ACfuu 
\lZO Old ~ho ln 8rLd1• Rood, Suite ] 50. "cLe1n, Vlrqtn11 ·~!)! 
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SEC'l'XON 2 - lltn.ES Al!ID IUIGI1t.A T:tONS, CONT' D 

2.13 Refuaal or DiscODtim••nce by C~n,y, cont•d 

2.13.2 us ONE may refuse or discontinue service without 
notice in the event of: 

2.l3.2.A Custo~er o r Authorized User use of 
equi pment in such a manner as to advar1ely 
affect US ONE' a eq~~~ipment or service c.o 
others1 

2.13. 2 .B t&~~~pering with the equipment or services 
owned by US ONE or i t:s agents: 

2 .13.2.C unauthorized or fraudulent use of service. 
Whenever s ervice is discontinued for 
fraudulent use of service. US ONE may, 
before restoring service, require the 
Customer to make, at hi1 or her own 
expense, ell c hanges in facilities or 
equipment necessary to eliminate illegal 
use end to pay an a.mount reasonably 
estimated os the l oss in revenue resulting 
from such fraudulent use: or 

2 .13.2.0 any order or decision of o court or other 
government authority having jurisdiction 
which prohibita Carrier from furnishing 
such services . 

2. U Inapectiou, -re.tiog a.o4 Adjuat:aent 

Upon reasonable notice. the facilit ies provided by the 
Carrier shall be made a vailable to the Carrier f or teats and 
adj ustments as may be deemed necessary by the Carrier for 
maintenance . No interruption allowance will be gronte~ for 
the time during which such teats and odjus~nta ere made . 

I SSUtD; february 1, 1997 EfrtCT!V£ : 

=••"•d Dy: US ONt Cceaunlcatlons Service• Corp . 
J. Scot t Nicholla. Sen•or H?r. Governaen~ •nd EAtern•l At!A irl 
ll2Q old c~a ln Brl~1• Poed, Suite lSO, ~c~e on, Vlr71~1• 1~:0: 
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S&>CTION 2 - RI1L&S AND R.&GOLATIONS, CONT'D 

The Carrier IIIAY conduct specie 1 cases or pi loc programs and 
promocions ac ics discrecion co dllliiOnstrate the ease of use , 
qualicy of service and co promote che sale of its services. The 
Carrier m.ay also waive a porcion or all processing fees or 
installation fees for winners of concests a nd ocher occasional 
promotional events sponsored or endorsed by the Carrier. Prom 
time to time. the Company may waive all processing fees for a 
Cuscomer. Promocions, contests, pilots , end Customer offerings 
may only be made available to end users. All promotiona~ 
offerings shall be offeree in accordance with che applicable 
Commission rul es and/or regulations. 

2 .16 :tnterT\U)t iol:1 of Service 

A credit allowance will be given when service is 
incerrupted, except a1 specified in Section 2 . 17 following. A 
service is int4Prrupted when it becomes inoperative t o the 
Customer, e.g., the CustOQer is unable to transmit or receive. 
because of a failure of a component furnished by the Company 
under this tariff. 

An interruption period begins when the Cu1tomer reports a 
llerv ice, facili ty or circuit: co be inoperadve and , if 
necessary, releases ic for cesting and repair. An incerruption 
period ends when the service. facility or circuit: is operative. 

If che Customer reports a service, facility or circuit: co 
be incerrupted but declines to relecse ic for cescing and 
repair, che service, facil i ty or circuit is con1idered to be 
impaired but not incerrupted. No credit allowances will be made 
for a service, facil ity or circuit considered by the Company to 
be impaired. 

ISSUED: February l, 1997 EFFECTIVE: 

l.s• ;ed O/ rJ;. O~l£ Caeau..n1c:a tt.on• S4rvlce• Corp. 
1. Scotc :hcholl•. Sens.or Hgr. Cov•rnment •nd txtern•l A!!4tr• 
\)20 ~ld ~hatn Brld'e Pcad, Sult• )50, McLe••· ~lr7 nt• ~Zl 1 
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No credit allowance will be made for any inr.erruption in 
service: 

2 .17 .1 Due to the neq li.gence of or noncompliance wir.h the 
provisions of this Tariff by any person or entir.y 
other than the Company, including but not limited to 
the Customer or other common carriers connected to the 
service of the Company; 

2.17.2 Cue to the failure of power, equipmenr., sysr.ems, 
connections or services not provided by the COliiP&I\Y: 

2.17.3 Due to circumatances or causes beyond the control of 
the COC1PAJ1Y: 

2.17. 4 During any period in which the Company is not ilven 
full and free access to its facilities and equipment 
for the purpose o f investiga:.ing end correcting 
interruptions; 

2 . 17.5 During any period in which r.he Cu•tomer conr.inues to 
use the service on an impeired basis1 

2 .17. 6 During any period when the Customer has releaaed 
service to the Company for maintenance purposes or for 
implementar.ion of a Cusr.omer order f or a ch~~g• in 
service arrangemenr..; 

2.17.7 That occurs or continues due to the CUstomer's failure 
to authorize replacement of any element of special 
construction: and 

2 . 17 . 8 That was not reported to the CQll\pany within r.h.rty 
(30) daya of the date that aervice waa a ffected. 

ErrECTIV£ : 

Issued by: OS Otl£ COIOIIUII1C&Uona SorvJ.c:u Corp • 
.J. Scott :tLc:l\oUt, SenLor t19r, Covernaen<:: •NI &llt•rno1 A!!•lu 
1320 Old Cha(n BrLd~e Pood . SuLr.• 350, Kc:Le•n. Vlt?LnLI 22101 
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2 . 18 Oae o f Another Keena o f Ca.munica t i ona 

If the Customer e lects to u1e another means of communicA: i ons 
during the period o f interruption, t he Customer must pay the 
charges for t he alter na tive service used . 

2.19 ApplicatiQA ot ~~tl! f or IJlte~t:I.OIUI in $erviete 

Credi ts for interruptions in s ervice, for which charges are 
speci f i ed on t be basis of per-minute o f us e, or on the usage 
of a fraction of a aU. nute, shall in no event exc eed an All\0\!ll ll: 
equa l to t he ini t i a l period charge pr ovided f or under this 
tariff . For purposes of c omputing a c redi t . an interruption 
shal l be considered to begln upon notif ication by custOCH:::- to 
carri er of such i nterrupti on . 

l SSUt D: February 1, 1997 EFf ECTlV& ; 

I••ued by: US ON£ eoc:~o1e•t1on• Servlc•• Corp. 
J. Scott Nlcholla, Senior HQr, Covernment • nd £x:e rnal ACte1rJ 
1320 Old Chaln Bd.dq• Ao od, Sutte 350, HcL.un, Virqlnu 22101 
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2.19 Application of cr.dita f o r Interruptiona in Service, coot'd 

2. 19 .1 Interruption• oC 24 Hours or Less 

Length of 
Interruption 

Less thAn 15 minute• 

15 minutes up to but 
not including 3 hour• 

l hours up co but not 
including 6 houra 

6 hours up to but 
noc including 9 houra 

9 hours up to buc 
noc including 12 houri 

12 hours up to bul: 
noc i ncluding 15 hour• 

15 hours up to but 
not including 24 hour• 

:n~erruption Period 
'!"o a. Credited 

None 

1110 Day 

1/5 Day 

2/5 Day 

3/S Day 

4/5 Day 

One Day 

2 .19 . 2 Cqntinugus Intorrugtioo Oyer 24 Hours ond LCA3 Tbon 72 
Hour s 

Interruptions over 24 hours and le11 than 72 hours wil l be 
credited 1 / 5 day tor each three- hour period or fraction 
thereof that occur• f ollowing the expiration of the 1ni:ia1 
24-hour period. No more than one full day's credit wil l be 
allowed for any period of 24 hours. 

ISSUED: February 1, 1997 EFFtCTIV£: 

looutd oy: us ONE Co.aunlcetion• Serwieeo Corp . 
J. Seott Nicholl•, Senior H9r, Covern.tnt eno £atern• l ACtalre 
1320 Old Chtln 8r1dqe ~ad, Suite lSO, HcLeon, Virq lnl o 22101 
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S'EC'l'ION 2 - RULES AND R.EGOLATIONS, CON'l"D 

2.20 unauthorized and Fraudulent cae of the Network 

unauthorized use of the Network occurs when : (11 a person or entity 
that does not hove actual, apparent or i mplied authority to use 
the Network. obtains the Company's services provided under this 
Tariff; or (21 a person or ent:ity 'that otherwise has actual, 
apparent or implied authority to use the Network, makes fraudulent 
use of the Network to obtain the Company's services provided under 
this Tariff, or uses specific services that are not authorized. 
The following activities constitute fraudulen t use: 

2.20.1 Using th6 Network to transmit a message, locate a person or 
otherwise give or obtain information, without payment for 
the service; 

2. 20.2 Osing or actemptinq to use the• Network with the intent to 
avoid payment. either in whole or in part , of any of the 
Company's tariffed charges by either rearranqing, tampering 
with, or making connections not authorized by this Tarif; 
to any service components used t o furnish the Company's 
services or using fraudulent means or devices. tricks, 
schemes, false or invalid numbers. false credit devices or 
electronic devices; 

2.20.3 800 (including 888 or other t oll-free ) callers using the 
Network with the intent of gaining access to a Customer's 
outbound calling capabilities on an unauthorized basis; and 

2.20. 4 Using fraudulent means or devices, cricks, schemes. false 
or invalid numbers, false credit devices or electronic 
devices to defraud or mislead callers. 

2.20.5 Using or attempting to use the network to cause 
compensation or other payments or credits to be paid to a 
Carrier. 

rssueo: Feb<uary 1, 1997 Eff'£CTIV1:: 

tuu~>d by: US om: Corr. .. un1c:at1ono :>ervleu Corp. 
J . Scott Nleholls, S.nlor Hqr, Governmenc 41\d Ext•rn•l At!alr• 
t l2Q llld <:1\aln Bddq'l Ro•d, Suite 350, Hc:L4an, 'li rqlnW Z~ t l) : 
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SECTION 2 - ROLES AND REGOL'TT.ONS, CONT'O 

2.20 unauthorized and Praudulent Use of the Network, cont ' d 

Customers are advised that use of telecommunications equipment and 
services, including that provided under this Tariff, carries a 
risk of various forms of telecommunications fraud (including. but 
not limited to, toll and PBX fraud perpetrated by Users who gain 
access to a Customer's facilities, account numbe rs , security or 
authorization codes, etc. ). Customers should take a ll necessary 
steps to restrict access to their facilities, including the 
equipment and ' services provided hereunder, and to detect and 
prevent unauchorized use of the equipment and services provided by 
t:he Company under t:his Tariff . 

2.21 Li&bi1ity for OD&uthorized Ose 

Except as provided for el sewhere in this Tariff, the Customer is 
responsible for payment of all charges for services provided under 
this Tariff furnished to the Customer or User. This 
responsibility is not changed due to any use, misuse or abuse of 
the Customer's service or Customer-provided equipment by Users or 
other third parties, t:he Customer· s employees, or the public. 

The Customer is responsible f.or payment of al.l outbound CAll 
chArges arising from calls placed to a Customer's 800 service 
number, whethar or not such cAlls are authorized or fraudulent, 
where t he User gains access to the Customer's outbound calling 
equipment and services. 

The Customer is liable for all costs incurred as a resu lt of 
unauthorized use of the Network, including service' charges and any 
direcc, indirect, special, incidentAl , reliance, conse~~ent!Al. 
exemplary or punitive damages. 

The Customer is responsible for payment of any che.rges relAted to 
the s~spension And/or termination of service, And any charges for 
reconnection of service, incurred as a result of unauchori~ed use 
of the Network. 

ISSUED: February 1, 1997 EffECT IV£: 

l1oued oy: us ON£ Communications Services Corp . 
J. Scott Nicholl•. Stnicr liq~. Cov•r~ent •nd External A(!aLr• 
ll2~ Old r:11un Drld1• 1\')ad, $yLto 350, l(et .. n, VLrq:rHol 2:1~: 
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l.ll t.i&hility f or Calling or Cre4it Card rraud 

The Cusco111er is liable for the unauthori:r"d use of the 
Network obt.ained through the fraudulent use of a Company 
Calling Card or a third-party credit or c a lling Cllrd. 
provided that the unauthorized use occur s before t he Compllny 
hlls been notified . 

The Custo111er must give the Co111pany notice that unauthorized 
use of a Company Cllll ing Card has occurred or 1118Y occur as a 
result of loss, theft or other reasons . For the purpos es o f 
this section, •notice • occurs when the Coo;>any receives 
wri tten confi.rmacion that una uthorized use of a Company 
Calling Card has occurred or may occur as a resul t of loss, 
theft or o~er reasons. 

ISSUED: february 1, 1997 EffECTIVE : 

J••~•u oy: us OHt eo.=unlcat lono ServLcea Co rp. 
J. Scott H1cnolla, 5en•or H9 r. Covern.4nt an~ Extern.! AC!a1r' 
1120 Old Cha in l rldqo Aoad. Sultt ) 50, Hc~n. VLrqlnla 12131 
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3.1.1 Unless otherNise specified herein. usage charges are 
based on the actual usage of OS ONE's network. 

3.1.2 Minimum billed call duration and billing L~crements 
differ from product to product. Produ.ct. spt.cific 
information is set forth in this Section. 

3 .1. 3 Usage is measured and rounded to the next higher 
billing increment for billing purposes . 

3 . 1. 4 It is never the Company' s policy to charge a customer 
for uncompleted calls. A customer may d i spute any 
charges by contacting the Company's customer s e rvice 
department. P.roper credits wil l be issued , if upon 
investigation , the d isputed c hanges 3re found to be 
incorrec t . 

3.2 Calculation of Dist&Dce 

Usage char ges for all mileage sensitive products are based on 
the airline d is tance between the servin, wi re center 
locations associated with the originating and terminating 
points of the call . 

The distance between the originating and terminating points 
is c a lcul ated by using the •v• and •H• coordinates of the 
serv ing wire centers as defined by BellCore (Bell 
Communications Research), i n t he following manner : 

Step 1 - Obtain the ·v· and ·H· coordinates for the serving 
wire c enter of the Customer's switch and the destination 
point. 

Step 2 - Obta in the difference between the •v• coordinat es of 
each of the Rate Centers. Obtain the Difference between the 
"H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

ISSUED: Febru•cy 1, 1997 Effl!CTIVE: 

Is•ued by: US OHt C~unic•cion• Servieea Cocp. 
J. Scot t tHcnol!.~ , Sen:..or Mqr, Govecn.m•nt .and txt.•rnal A!t41CJ 
1320 Old Ch•in Bridqe Road, Suite ~SO, MeL~an. Virqini~ 2210: 
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BK'CTIOR 3 - SIDVJ:CII DKSCJliP'l'IONS AHD RO'L2S, CON'l"D 

3.l CalculatiOD of Oieeaace, c one •d 

Step 4 - Add t:he squares of the ·v· ditference and ·w 
differ ence obtained in Step 3 . 

Step 5 - Divide the sum of the square obtained in Step 4 by 
ten . Round t o ehe next higher whole number i f any fract ioc 
results from the division. 

Step 6 - Obtain the square root of the whole n~~ obea;ne~ 
in Step 5. Round to the next higher whole number if any 
fraction is obtained. This is the d istance between the 
originating and terminating serving wire centers of tho call. 

Formula: 

J. 3 Rese:rv.4 fo.r rut:uJ.re Ose 

ISSU&O: february 1, 1997 EfFECTIVE: 

!asued by: US OH£ Cocmunic•c1ons Services Corp, 
J. Scott Hlcholla, Senlor Hqr, Gov•rnment and Excernal A!C•lrs 
1320 Old Chain aridqe Road, Suit• l50, Hct.an, Virq!nla 22101 
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3.4.1 Following are detailed descriptions and rates of US 
ONE interexchange services . Service offerings are 
available only to interexc:hange carriers certifcated 
by the Florida Public Service Commission, and elivible 
IXCs muse enter into an agreement with US ONE for tho 
purchase and resa le use of QuiclcNet service&. 
Interexchange services available to us ONE end users 
will be indicated as such in the pruduct description . 

3. 4 .3 US ONE OyickHtt 

One-way, multipoint service, only available to 
cer tificated interexc:b&nge carr iers in conjunction 
with US ONE's Quic:lcNet interstate offering. Charges 
for QuickNet are useued based on length of call, 
tilne of ~y. M4 diltance. Quick.Net c:uatOII\etl INlY 
originate service via 1+ , 800, or 950 switched acces•. 
Calls 11111y terminate on either feature group services 
or dedicated access lines. Calls are originated eithar 
On-net (served directly by us ONE), or Off-net and 
terminated eitbor On-net or Off-net. 

Ugqo Cboraes 

The customer· s total monthly use of QuiclcNet il 
charged at the applicable base rates, subject to any 
APPlicable c:Uacounts, .. t Corth in Section XXXXX of 
chis tariff. which are hued on tho originating end 
terminating locations of each call - defined as On-Net 
or Off-Net - and the terminating option {switched 
versus dedicated). For each call, c~tlls a:e bill~ in 
six second increments, with a six second minimum. Any 
fraction of an incr~~ent is rounded up to the next 
whole increment:. 

Ancillory scrytcos 

CAlli mA~t to Oirtc:tory Asaistanc:e telephone numbers 
are clulrqed on a per call basis as s41t: forth in 
Section XXXX of chis tllriff. 

ISSUEO: february 1, 1997 r:rrecnv~: 

Io• ued by: US ON E Cor.aunlc• t1on• ! ervic•• Corp . 
J. S<o!ot t tUct'.o ~ •• , ~•n1ot ~qr, Govern::a• nt • nd Extern• l At ta l r1 
ll20 Old CMLn Brl<11e P ed, Suite 350, Met.u n. Vltqlnl~ <21~1 
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3. 4 .2 Service Area: US ONE switched access-type products a r e 
available throughout the s tate o f Florida . US ONE 
dedicated a c c e s s-type products are availabl e 
throughout the state o f Florida . 

•ssuto: rebrutry 1. 1997 t frtCTtVt: 

Jooued by: US ONE Coemunicl tionl Servteeo Corp. 
J. Seot t Nieholio, Senior Hqr, Covern=ent 1nd t xternli A!t• lr• 
1)20 Old Choin Bridqe Rood, Suite lSO, ~~e1n, Vlrqlnll 22101 



3. 4 Intarexcb•nge Service, cont'd 

I SSUED: feb~uary 1, 1997 
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EFFECTIVE: 

loouoa by: us ON£ Coeaunicationo Servieeo Corp. 
J. Seott Nieholll. Senior H9r. Cove~nt and t•ternal Atta lr• 
1320 Old Chain BcidQa Road, Suite 350, HeLeon, V1cqln1a Z2101 
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8EC'1'10lll 3 - BDVXCZ DESCIUP'l'IONS Arm RtJLBS, CON'l''D 

3.4 Intere:xcba.Dge Service, c:ont'd 

I SSUED: Feoruary 1, 1997 EFF!:CTlV&: 

T11ued by: U.S OIIE Co!Miunicatlons Setvicu Corp, 
J. Scott tlichollo, Sen tor Hqr, CoverNHnt and tx t ernd ACCaiu 
1320 Old Chain Bridqe Road, Suite 350. HeL4an. Yir9inia 22101 



US ONE CO&IIIIlunic:&•• Services Corp. 

SERVICE HQUBS 

F1~ P .S.C. NO. 1-~ 
ORIGrNAL PAGE NO. 4 5 

The following cime perioda apply i .n rating QuiclcNet calb : 

BUSrNESS HOURS: Monday through Friday 

OFF HOURS: Monday r:hrough Friday 
Sacurday and Sunday 

Bose Uaoqe Botea fgr QyickNet 

8:00am•S:59pm 
excluding Carrier 
recognized holidays 

6: OOpm-7 :59 am 
Al l Day including 
Carrier-recognized 
holidays 

The following base per adnuce (inir:iel 6 seconds and additional 6 
seconds) rates are al)plleable to ell QuielcNet ealls : 

Bu.ineee Hours 

OlliCtNATION Sltieehe.d On Dedl.caeed On Swi.teh..S Ott D<l<ll.cated Ote 
OPTIONS Nee Net Net Nee 

Termine t I. on Te~l.natlon Tenainetl.on Tenainetl.on 
1•/ lOXXX ON N'!T 
1800 ON NET 
950 ON m:T 
l • /lOXXX OYY NET 
800 on NET 
'50 OYP h'!!T 

Off- Hours 

OlltOINATIOll S~tl.teh..S On o.dl.caeed On S...lcched ott Oedic.eed Ott 
OPTIONS N•t lin Nee: llee 

T•nal.nettl.on Terai.Mtl.on Tarmln..cl.on Tenalnatlo11 
1•/IOXXX ON IIET 
800 0.'1 N'!T 
950 011 NET 
l•llOXXX 0, !lET 
800 orr NET 
!ISO orr liE'!' 

IS3UED: february 1, 19~7 £Ff'£CTIVE: 

I11ued by: US ONt ca.aunl.c.tl.ont Servicea Corp. 
J. Scott Nichollt, Senior H9r, Government and External Attaict 
1320 Old Chain &rid?• Road, Suite 350, McLean, V!cq l.nia 22 101 
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ISSUED: February 1, 1997 El'f£CTII/£: 

Iuued by: us ONE Coc=unic:ation• Servieu Corp. 
J. Seott tlieho!b, Senior Hqr, Govern~~~enl: and txurnel Attain 
1320 Old ~•in 8rid90 Road, Su1to 350, HeLean , Vl r9inia 2210l 



OS om: Communiea&s Sezvices Corp . Floill. P.S. C. NO . 1-IXC 
OaiQrNAL PAGE NO. 47 

SEICTION 5 - ANCILLARY SERVXCBS 

5.1 Ancill&%Y Services 

5 .1.1 Directory Assistance: A CUstomer 1114Y obtain Directorv 
Assistance in determining telephone number• by calling 
the Dir6etory Ani stance operator. Each cell to 
Directory Assistance will be charged on a per cell 
basis as follows: 

Per Call: SO.XX Residential $0.XX Busineas 

The CUstomer 1114Y request a maximum of XXXX telephone 
numbers pe.r call to Directory Assistance service. 

5.1.1.1 A credit will be given for cells to 
Directory Assistance as follows : 

- The CWitomer experience• poor transmission 
or is cut-off during the cell; or 

- The Customer is . given an incorrect 
telephone number. 

To obtain credit, the Cu.stomer must notify 
ito Customer Service representative. 

ISSU~D: February 1, 1997 EFreCTIVE: 

1s1ued by: us ONE COC3unieatio~s servlee• Corp. 
J. Scott Nlcho1la, Senior Hqr, Government and EKternal A!!a!ra 
1320 Old Cha in Brld9e Road, Suite 350, HeLel n, Virqlnia 22101 



US ONE COIIIIISwUe&&s S..rviees C<lrp . Flotlt. P .S .C. NO . 1-rxc 
ORIGDMAL· PAGE NO. • a 

SBCriON 5 - ANCXLLI!JlY SERVXCBS, CONT' D 

5.1 Anci1~azy Servicee, e ont'4 

5' 1.2 Operator Assistance: A Customer may obcain the 
assistance of en o~rator to complete long c!l sc.ance 
telephone calls in the following manner.. In 
addition co the rates specified in 4. surcharges 
set forth below may also apply: 

Station-to-Station cusoomer dialed 
calling card (credit card) calls, each 

Station-to-Station operator assisted 
sent-~id , collect, third number, and 
non-customer dialed credit card calls, each 

Person-to-Person, operator assisted calls, each 

St ation-to-Station m~banized assisted calls 
(excluding those billed to calling cards), each 

SX.l!CX 

$X.l<X 

sx.xx 

SX.>.OC 

• Asking for dialing ins tructions, customer service telephone 
numbers, city codes, country codes, but not requesting the 
Operator to complete the call. 

ISSU£0: Feb ruary 1, 1997 £FF£CTIV!! : 

to • ued by: us ON£ communication• Service• Corp. 
J . scott Nichol h. Senior Hqr, ()ovorn"'tnt and External 1\Ctdra 
1320 Old Cha in Sridqe Road, Suite 350, KcLeon, V!rqinie 22101 
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OERRY. ll'IUEND & S JI.PRONOV 

MUnra ••c.o 
TJlJU~It RA\'IHIA t'RtVJ!t 

ATLANTA. O~OIA !IO:US.II!I'Do>fJSIT TIIEA!I. Htt:. 

046 5 ....... 

February 18, 1997 

VIA UPS OVERNIGHT 

Flori do Public Service Commission 
Division of AdmlnlJtration. Room O·SO 
101 East OllillCI Stteel 
Tall~. FL 32399-0SSO 

<i 7D ~~ S -'TI 

Re: U.S. One Commwlications Scrviec1 Corp.'s Application of Authority to Pro•idc 
lntercxchange Telecommunications Service Within the SlAte of Florida (the 

• Application") 

Dcar Sir/Madam: 

Enclosed Is the original and thirteen ( 13) cople. of the Application. I' lux lilc lhc 
Application is your U$UAl fashion and return one Olc-su.rnped copy to u.. in the enclosed envelope. 

Also encloxd is our client" s chcc:k In the llmOUOl or S1SO.OO to c:over the COlt ()f liling 
the Application. 

Th4nk you for your wlsUUlce in this matter. tr you have any questions rcgu.rding this 

matter, please do not he..ltate to conlact the undersigned. 

Sin«rcly, 

US ONE Commulllcallona Servlca Corp. 
Opcnlina Account 

.. - ----
TUAI co· C*-MA-AioiOO'olDI QWAI-D»-
-nt71001 

i 
r. • .. $400 L.BJ FWY., STI! 700 

o.llu, TX 7S2AO j 'I CW!Oi+f ~~~ .. , ~ 
. 0018118=$2~.00 t 

PAY TWo HUlldted F'tlly OOIIIn Al)d 00 Cents'• 
............... ...... -

I I 

' I • 
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~ 
i 

~ 
I 
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