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QIICQIIICII or JIIJJU 

IIIPJ la Should the eo.aiesion cancel UPGRADE SERVICES, INC.' a 
(USII Interexcbange Telec011111unicatione Certificate No . 4026 if it 
fails to pay a $250 fine within 10 days from the date the order 
becomes final and provide staff the correct mailing address, 
liaiaon i nfor.ation and other infor.ation ae required by Rulea 
25·24 . 480 , (2) (a ) and (b), Florida Administrative Code , Records 
and Reports; Rules Incorporated? 

11Wp zm•nOMt Yea . 

lf&rr '!''Malia Pursuant to Chapter 364.285, Florida Statutes, 
the Commiedon may impoae a fine or cancel a certificate if a 
company refusea to co.ply with Co.mieeion rules. Rule 25·24 . 474, 
Florida Adainietrative Code, eet&bliebee the require.,nte for 
cancellation of a interexchanga telephone coepany IIXCl 
certificate. The rule providaa for the Commisaion to cancel a 
certificate on ite own motion for violation of Commiss ion Rulea 
and Orders. 
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• 
Pursuant to Rules 25-24 . 480 Ill Cal and (bl, Florida 

~iniatrative Code, each company is allowed 10 days after a 
change occurs to file updated infor..tion indicating any changes 
in the certificate holder'• addreaa (including street name and 
addresa, poet office box, city) , telephone nwaber ancl any change 
in the - and adclreaa of the individual who is serving aa 
pri•ry liaiaon with the Cc i aaion . 

Mail sent to USI in DeceMber waa returned to our Division of 
Recorda and R8porting. FUrther investigation indicated that 
USI ' a telephone nu.ber listed in the MCD directory had been 
disconnected. 

Therefore • 

• The oo.pany has failed to co-ply with Rules 25-24 . 480 
(21 (a) and (b) , Florida ~nistrative Code , in that 
it .,_. not filed with lt.aff the change in Niling 
address, liai son i nformation e tc. within 10 days after 
the change occurred. 

• Staff has atta.pted to contact the provider via 
telephone without success . 

• It has been wall over 10 days and staff baa not been 
inforaed of the provider' s correct aailing address, 
phone number, or liaison inforaation. Therefore, 
staff recc anda that the co.pany•a certificate be 
cancelled unleas it pays a $250 fine and provide~ 
ataff with the information required in accordance with 
Rules 25- 24 .480 (3) (a ) and (b), Florida Adainietral:ive 
Code, within 30 days of the Order beca.ing final . 

• Staff notes cancellation or a fine ia consiatent with 
previoua proceeding• of this nature . 

-2 -



• 
aaake~ .o. 170151·71 
hua ~ 20, ltt7 

IIIUI 2: Should this docket be closed? 

• 

.. ~. ' . eTJQI• If no person whose subatential interesta are 
affected filea a protest within 21 days of the issuance date of 
the Order, the Order will be~ final , and the provider will 
have 30 days fro. the date the Order becomes final to pay a $250 
fine and provide staff with the information as required by Rules 
25 · 24.480 (3) (a) and (b), Florida Adainistrative COde, or its 
certificate will be cancelled without further Coaaiaaion ~ction. 
Upon payment of the fine or cancellation of the certificate, this 
docket ahould be closed without further Commisaion action. 

'!I'! '11&1'11• If the eo..iaaion adopts ataff ' a recommendation 
in Iaaue 1, then the provider will have 30 daya fro~~ the date the 
Order beco.ea final to pay a $250 fine and provide ataff with the 
information aa required by Rule• 25·24.410 (3) (a ) and (b), 
Florida ~nistrative Code, or i te certificate will be cancelled 
without further eo.aiasion actioD . If no proteat ia filed in 
this docket, the docket ahould be closed after the conclusion of 
the 30 day period . 
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