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SPRI?’FLORIDA. INC.

DOCKET NO, 550699-TL
FILED: February 21, 1997,

BEFORE THE FLURIDA PUBLIC SFRVICE COMMISSION
DIRECT TESTIMONY
OF

SHARON E. HARRELL
Please state your name, business address and titcle.

My name is Sharon E. Harrell. My business address is
Post Office Box 165000, Altamonte Spraings, Florida,

32716-5000.

I am the Tariff Manager - Exchange Services for

Sprint-Florida, Incorporated ("Sprint").
Please describe your previous work experience.

I began my career in 1964 when I joined United Telephone
of Ohio as a long distance operator. In 1973, 1I
transferred to the position of Service Representative in
the Business Office. 1In 1977, 1 relocared to Florida and
began work as a long distance operator with United
Telephone ¢f Florida. 1 transfeired teo the Business
Office in 1978 in rhe capacity of Service Representative,
In 1580, 1 was promoted to the position of Buriness
Office Supervisor. I moved to the !EWEEFﬂdmrniqtg$:Er
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A.

Customer Service pos.tion in 1986. 1In that position I
was responsible foi providing support and direction to
eight business offices and two collection offices for

United.
I began my present assignment in 1993.
Have you previously testlfied before the Commission?

Yes. I was the witness for Sprint-United and
Sprint-Centel in Docket No. 941281-TL, which dealt with
the proper tariffing of telephone service for elevators
and common areas within regidential facilities. 1 also
tegtified in Docketr No. 930173-TL, Polo Park EAS, and
Docket No. 941281-TL, Groveland EAS inveolving United

exchanges.
What is the purpose of your testimony?

The purpcese of my testimony is to address the issues
identified in Docket No. 95069%9-TL. These issues include
whether a gufficient conmunity of interest exists between
GTE’s Haines City Exchange and all other exchanges within

Polk C-ounty.
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Q.

government .

The Fort Meade Lxchange currently has EAS to Lakeland,
which is the County Seat, and Bartow, where the State and

Federal Offices serving this area are located.

Schoole are located within the Fort Meade Exchange, and
medical requiremente that can not be handled by Lhie Fort
Meade Medical Center are most often handled via medical

facilities in Lakeland, which as mentioned above is EAS.

Should the Commission determine that an altcurnative toll
plan such as ECS shculd be implemented, waat is the

economic impact on the Company?

Baged on the menthly calling volume reflected in the
traffic study, the estimated annual revenue impact tec the
Compan* would be a loss of approximately $5,460 if there
is neo stimulation on the route. A 50% stimularion, which
is congistent with the factor used by Southerr Bell in
Docket No. 920260-TL, would result in a revenue loss of
approximately $3,8%5%5. These dollars do aot reflect the
additional ccets for facilities that would be required to
carry Lhe t-affie, or other aduinistrative costs
agpociaced with the implementation of the toll

5
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A.

alternpative.

If the Commieseion should determine that ©ZAS is
a _ropriate, should subscribers be required to pay an
additive as a prerequisite to implementation? IYf onc¢, how
much of a payment is reguired and how long should it

last?

Should the Commission determine that EAS ise appropriate
on the rFort Meade/Halnes City route, the 25/25% Plan with

Regrouping should be ordered.

If EAS is determined to be appropriate, should customers

be surveyed?

Yeo. If a non-optional plan is determined to be
appropriate, the subscribers should bs surveyed. All
subscriwers should have a voice in the .mplementation of
guch a plan since all subgecribers will pay for the plan

if implemented.
Does that conclude your direct testimeonv?

Yea.

wediharrella oot
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