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February 21, 1997 

Ms . Blanca S. Bayo, Director 
Division of Records and Report ing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re : Docket No, fiQiti-TL 

Dear Ms . Bayo : 

.. ~~- ..... 

Enclosed for filing in the above docket are the original and 
fifteen (15) copies of Sprint-Florida, Inc .' o DirecL Te~timony and 
Exhibit (redacted version) of Sharon E. Ha1·rf" 11. 

Please acknowl~dge receipt and filing o £ the above by stamping 
the duplicate copy o! this letter and returning the same to this 
writer . 

Thank you for your aseiatan~e in this mat t er . 

L----
Wahlen 
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SPRI~FLORIDA. INC. 
DOCKET NO. 950699-TL 
FILED: February 21, 1997 

BEFORE THE F'LURIDA PUi!LIC SF.RVICE COMMIS~ION 

DIRECT TESTIMONY 

OF 

SHARON E. HARRELL 

Please state your name, business address and title. 

My name is Sharon E. Harrell. My business address is 

Post Office Box 165000, Altamonte Spnnga, Florida, 

32716-5000. 

I am the Tariff Manager Exchange Services for 

Sprint-Florida, Incorporated (•Sprint") . 

Please describe your previous work experience. 

I began my career in 1964 when I joined Unitec Telephone 

of Ohio as a long distance operator. In H73, I 

transferred to the position of Service Representative in 

the Business Office. In 1977, I relccat~~ to Florida and 

began work as a long distance operator with United 

Telephone c f Florida. I tranefe'l red to the Business 

Office in 1978 in the capacity of Service Representative. 

In 1980, I was promoted to the poai t ion of Business 

Office Supervisor. I moved to the ~t:~r ·AdRtiai~t':'t.;fr 

U l ~ d 5 FEB 21 ; 
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CUstomer Service pos~tion in 1986. In that position I 

was r<!spons i bl e f 01: providing support and direction to 

eight business off ices and two collect ion offices for 

United. 

I began my present assignment in 1993. 

Have you previously testified before the Commission? 

Yes. I was the witness for Sprint-United and 

Sprint-Centel in Docket No. 941281-TL, which dealt with 

the proper tariffing of telephone serv~ce for elevators 

and common areas within residential facilities. I also 

testified in Docket No. 930173 -TL, Polo Park EAS, and 

Docket No. 941281-TL. Groveland EAS involving United 

exchanges. 

What is the purpose of your testimony? 

The purpose of my testimony is t.o address the issues 

identified in Docket No. 950699-TL. These issues include 

whether a sufficient con."'''unity of interest exists between 

GTE' s Haines City Exchangt• and all other exchanges within 

Polk C?Unty. 
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Have you prepared GO Exhibit to accompany this testimony? 

Yes. Exhibit One to this l.!stimony is a traffic study 

for the Sprint routes involved in this proceeding. It 

was prepa.red under my direction and supervision and io 

true and correct to the best of my knowledge. It 

contains information Sprint believes to be proprj etary 

confidential business information, so a redacted version 

has been included with this testimony. The confidential 

version, with the confidentiaJ information highlighted, 

wae eubmitted to the Division of Records and Reporting 

under a confidential cover with a Request for 

Confidential Classificat:ion. 

Which routes in this Docket involve Sprint exchanges? 

Haines City to Fort M'!ade i.e the only route involving a 

Sprint exchange. Fort Meade is a Sprint exchange. 

Did Sprint: conduct traffic studies on this route? 

Yes. Sprint recently ~onducted a traffic study on this 

route, and it is attached as Exhibit One. In Order No. 

PS:C-95-1429-PCO-TL, issued Novembe r 27, 1995, the 

Commission recognized the Fort Meade, Avon Park (pocket) 
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and Bowling Green exchanges as being interLATA. The 

Order stated that the routes would not be studied s i nce 

GTEFL could not provide traffic studies on inte.ri...ATA 

routes. Based on that Order, no traffic studies were 

prepared at that time. 

What is Sprint's position in this Docket? 

Traffic study results on the Ft. Meade to Hain~o City 

route reflect calling rates that are not suffici~nt to 

meet the requirements for messages per access line per 

month (M/A/Me), or frequency distribut i on ':o qualify for 

balloting for .flat rate, non-optional Extended Area 

Service (EASl or t~e implementation of any form of toll 

relief. 

What other commu.nity of interest. factcrs should be 

considered in determining if 

non-optional interLATA toll 

implemented? 

either an optional 

alternative ~hould 

or 

be 

In addition to traf fie studies, there are some facto.rs 

often mentioned by subsc ribers desiring EAS. Such 

facto,rs may include tht: location of !Schools, fire/police 

department.&, medical emergency facilities, and county 
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government. 

The Fort Meade t..xchange currently has El\S to Lal-:.eland, 

which is the County Seat, and Bartow, where the State and 

Federal Offices serving this area are located. 

Schools are located within the Fort Meade Exchange, and 

medical requirements that can not ue hundl ~d by ti&C! ~o·ol"t 

Meade Medical Center are most often handled via medical 

facilities in Lakeland, which as mentioned above is EAS. 

Should the Commission determine that an altc~native toll 

plan such as ECS ehculd be implemented , w.1at is the 

economic impact on the Company? 

Based on the monthly calling volume reflected in the 

traffic study, the estimated annual revenue impact to the 

Companv would be a loo;s of approximately S5,460 if there 

is no stimulatlon on the route. A 50\ otin.ulation, which 

is consistent with the factor used by Southerr. Bell in 

Docket No. 920260-TL, w~uld result in a revenue lose of 

approximately $3,655. Th~se dollars do not reflect the 

additional costs for facilities that would be required to 

carry 1.he t-affic. or other achlinistrative costs 

aaeoc iated with the implementac ion of the toll 
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alternative. 

If the Commission should determine that 

a .. 'ropriate, should subscribers be required to pay an 

additive as a prerequisite to implementation? J! u0, how 

muc~ of a payment is required and how long should it 

last? 

Should the Commission determine that EAS is appropriate 

on the Fort Meade/Haines City route, the 2~/2S ~lan with 

Regrouping should ~e ordered. 

If £AS is determined to be appropriate, should customers 

be surveyed? 

Yes. If a 

appropriat.e, 

non-optional plan is determined to be 

the subscribers should be surveyed. All 

subscri~ers should have a voice in the implementation of 

such a plan since all subscribers will pay for the plan 

if implemented. 

Does that conclude your direct testlmony? 

Yea. 

6 



(A) '1\) 

I' ART I 
MOtfTf,~ OVER l M/AIM 
f!!OM · TO 
I. fORT MEADE IIAINE.SCTTV 

PART II 
ROUT£$ 1.9t TO 1.11 M.IA.IM 

Pl!OM; TO; 

f'.4RT IU 
ROIJT!:A Ut TO lAO M.IAhot 

fl!OM; TO; 

NOTt: DATA txa.UDU PUIUC COIJII LUftA 
AND AS.~ TED MUSAC!'.S 

M11tlllll..t I 
DO<:a.;fT H(l. '*"·l L 

INTI';.Rf:X(.11ANC:t TIVoffl(' ~llll\' 
FORT MCA.Ot I:XUIA.NC:t. TO 

IIA.IH£.'1 (..1T\' U(11AH<:I 
Ofllt. WA\' 

•••• •tlfiiiTtfl I'ORTION ONL \ ' ' "' • 

(C.") (D) ([) 

U l.UI'IC 
RAT£ TOTAL 

A Sclrini·Fiorida. lnc. 
W Docket tio. ~·TL 

Slloaroe E. Kamll 
ltalliiiCO.. 
,..,. I of 10 

If I 

C 'U\'TOMtA.~ 

(C: I 

"'At.:IH(. J 011 MORt 
( A LINMOHTII 

Mt:r'll~H.'i ~ ~J'!H2~U.!!) liJ.!llll.tli U.fla!!l 

Exhibit One 

0 ' 9 8 5 f£0 21 ~ 
fPSC-R£COROS/REPORTIHG 



(A) (11) 

t'I.JtT I 
ROUTU OVU 2 WAIM 
fBQM; TO 
1. fORT MlAOt III.IHU C.1TY 

I'Aoii.T U 
A.OUTU I.H TO 1.80 WAIM 

f!OM; m: 

rAoRT 111 
11.01/TES BC..OW ., WNM 

P'ROM; TO: 

tfOTit.: 04 T 4 I:Xct.UIIU I"UIUC ''OIH UHU 
AI'ID AS:SOC'lA.TU MUSACIX 

~,litO Ut.f. II 
00<."-..: ET 1'10. 11116"· T L 

I I'CT tR LX t. lCAH(; t T II.A fl'l ( ' 1'1,- U II\. 
,OAT Mt.AOt UOIAI'IC:£ TO 

I IAIP4[.'i (.1lY [);(:JIA!'4(;[ 

• •• •• UHITtO l'ullTIOH OIIIL \ ' .. • •• 

(C.') {1)) (E) 

CAWN(; 
RATE TOTAl. 

!·~~(,i{,S ~ tl!ID:!:t!ftB!> 

S,.liol ·f'lond& . ... 
Doclla No ~-n 
SIIMIBE Hamil 
~Qw 
,.,. 2 ol 10 

(F) ({;j 

tvnOMf:IU. 
MAJ.:II'fC I OR MOn.t 

(;A LLM•I 0 I'CT II 
~11t!I!I:B tf.B~ 



g: 44* e: I 

oan• Ol/JO/ n 
,,,., U•OJ 

'KU .li'OIIf IZCLWU lOU l"Ut lOll 

UIIIHD r(l(PtGI( COMrUT Of fl0.1D4 
,.llt· rii-POllf Sf\GY IIC TOll 
10101 .. to I01JI/ t6 
,_ 11fG fO t KICT 

r;1&&. I(COIDS ,. 
TOT &I. CVSTOI'IIS ,. 
fOU.l MIU&C:U •• 
TOr &I. .. ,.,,n •• 
IOT Al I( Y(IIU( ,. 

roue. IICo.ot our 

CVSIGIIIIS • 10 IO..U 

101.11. MlSS&C:l our 

roue. .. ,.,," our 

IOI&l lty(IIU( our 



lll(t ,;, .. 

(SJOfiCl 

I. 
1. 
) . 
•• •• •• '· •• 
'· o. 
l. 
l. 
). 

'· '· ... 
t • •• 
t. 

0. 

,_, IOIIIM(AO( 
fO 1 IUIIUtlt? 

I Nll5AGlS IJtlUDtO 

""'""" * • ¥' ''''* ,...,;., ¥,._.,,,., Vt f 4..\o~Cl\IA 
1'01•1-IIH'~I•t U~ 
l0/0$/t& JO l0/,1/t• U( JOU 

l 
tOUl 

IIYt'-'f 



lln • Ol/JOI'H 
,.,... tJto• 

tUn.CI 

l. 

'· 
) . 

.. 
'· 
•• 

'· 
•• 

,.OM: foe I M'l <10( 
to • IUIIUC.Ut 

IHI$ 11,..1 tii'Q,UDU JOU. lYPU.1 IOU. 

IUtSAOliOU 

I: 
tOT.I.I. 

CV'IIOIIIlU 

l 
101.1.1. 

l( Y(tllf 



J. 
l. ,_ 
4, 

'· '· 1 . 

•• •• JO. 
u. 
u. 
u . ... ... 
~~-

"· u. 

lt. 

rtooo ••u•uor 
10 NI•HCIIf 

, ... ,. ,,. , ..... ,....,...._ .,,.,,. .,., -.u •a.VIII.U.t• 'o•••-•• ,..~•• Ulllrt lOtOS/,. 10 l0/ll/t6 UC. tOll 

A • C !) f f C H J 
-• bn ,,_,, -o OISCOUIII•••• .. n1•1~ 1•-n • llUCOUIIUOo>• •••IQtl • llll&UO OIS(OUJI(Oo• 

MUUGU IOIIU"'l\ .. ,,._.. MIIIUIU NUUC:U "•IIIU'I MJIIUIU MUUGU l('t(IIUl IU~IU 

IS l(rOIJ l.ClUOfS IOl~ lTP(\t lOll 

t• H(~$&GlS llC\UD£0 

It 
JOUl 

CVIIOMfl\ 

l 
tot u 

.... IIU'I 



0U(I 01/JOIU 

"*' u·" 
MIIUt. 

r-: 'CMli•UOl 
ro ...... ucnr 

4 I C 0 l r c; II l J 
•••• ~1 II·SI .0 ~·\ lUir•••• ••(-l~l8G lf·lll OJtcou-trD-• ••WI~t • ~IK(ID Ol~tOUIT(Oo• 

llf~U'l\ .... 1'-""1 lt•t• Ml..,tU. .. ISAiitS t(Y(IIIS IUIUtU MU\IICU jl(¥(.... IU"'U1U 

'· 

). 

'· 
'· 
'· 

•• 

COla ICUUCU Ua.WCO 

I( 

tOUt 
CII'IIOMC 



• ""• '" tJt• i'llo II 
..... 11104 

aMt•lO 

l. 
a. 
'· .. 
'· '· f • 

•• '· 10. 
n. 
n. 
u. 
u. 
11. 
u. 
u. 
u. 
u . 
.tO. 
ll. 
n. 
u. l•. u. 
u. 

lf. 

:a. 

, ... , fO'tiiOI(to(l4 
fO I ... I .. S(tlY 

•tl II€SU'U UClUllO 

L;flU:U tU.t•"t4U•t U,l..,&af .,_ 'lOIH.tt\ 
1'01••·1o ·•o••• t.tUDY 
10 ~1/Jt TO 10,11/•t 



l)&t(: 01/)0/tf 
Ulllh Us04 

~lifO 
TIOII: l(llt .. &M 
to : ttal•ncu" 

VIII HD JH 11'1-. Ill COOl' an 01 flOIIIOl 
PO~WI·Io-POIWJ 'IUDT 
IO.•Ot/U 10 lOIJI/n UC IOU 

A I ( 0 ( t (; H 1 J 

(&IUAOAIOit 

•••• Olf ,,.,, 10 D1~COU.T•••• ••IYfMIIC IS•I)I DllCOUIIIO.• ••MICHT • ~f!K(ID D!SCOUMIIOo• 
IIU.U~U MISUtn 11'11111 MIIM'l$ MUUGU I(Yttll'l Ml.,IIS IIUUCU 1('11-.!( lli!M'U. 

J. 

~-

... 
s. 

7 • 

•• 

tHIS ll~f IWClUDES lOll TVPl~: lOll 

COli l'lf.""S UClUDIO 

L 
IOht 

II(Y('IU( 



•·•••· vi .. J~t~·t-, .. , ar.o• 

S. ..XU\ li•U 

,_. 1011"'&0( 
tO : ~l•l\CitY 

t. an.t~tu u~uo 

''-'' ttu 'u '""*' c.o-r••' u. H.oeau• 
'o••t·IO·I'OIIJ t.t~G<r 
10•1111,. 10 lOI~IIU 

" m!Ql!CI 

) .... U Ot (V'ITOOIIIS OIIGI•UIII(; I Ol -1 "'SUCH 

•· OIIIGfUIIIIC ll'lUAC;U 

'· MtSS&G( MI.Vt(S 

... ..SS&Gt llYUUl 

7. Ol$fCit(l 11\&Gl I 011 -l Rl!\UC.U 

I. Af(IAGl MISSACIS ~(I &CCl\S ll•l 

•· 4YlU'l ~UACI!. 'U CAlUIIC CIIU~IIt 

0. UUAGI MIIIIIHS 'll Mt' UGI 

I. 4ftkiG( I(V(IU( 'II MlSSAG( 

l. IW(kiG( H(SS&Gl t(•tiUt 'il AGCl\S ~IMI 

~\.)llll 

lUll II 

ll41lJJ 

IUIHI 

IU1l4l 

IUI\11 

J. Af(kiGl H(SS~ I(¥(1U( 'll CAlliiiC CUSJOMII ll./lll 

'· ... ll 01 CVUOMIIS QjlfGIUUIIC :r 01 Ia( NIUACU 

llH/UI 

US U'OU lMClliiU TOI.l IY'lS' IOU 

Ill MIUAGU IJClUU€0 

UC IOU 

• lll1l!W 



.. 

CIRTIPICATI or SIRYIC' 9 ~ ?J ' ftf- /7. 
s flllt''" /; 1/-Nr 11 

I HEREBY CERTIFY that a true and correct copy of the foregoing 

has been furnished by U. s. Mail or hand delivery (•) this 21st day 

of February, 1997, to the following: 

Cochran Keating • 
Division of Legal Services 
Florida Public qervice Comm. 
2540 Shumard Ob.~< Blvd. 
Tallahassee, FL 32399-0850 

Ann ShelEer • 
Communications Department 
Florida Public Service Comm. 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Robert Nettleton 
City Attorney 
P. o. Box 277 
Raines City, FL 33845·0277 

Kimberly Caswell 
GTE Florida Incorporated 
One Tampa City Center 
P. 0. Box 110, MC 7 
Tampa, FL 33601-0110 

Charles ~. Beck • 
Off i ce of Public Counsel 
c/o The Florida Legialature 
111 W. Madison St., Room 812 
Tallahaee~e, FL 32399-1400 
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