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Diract Testimony of
Ben Saag
On Behalf of The City of Haines City
Before the Florida Public Service Commission

February 21, 1997

Pleass state your name, business name, address and title.

My name is Ben Saag. | curently serve as Assistant to the City Manager/Main
Street Director for the City of Haines City, Florida. My address is 32 North 6th
Street, Haines City, Florida.

Please describe your educational background and your business
experience.

In 1990, | received a8 Bachelor of Arla degree from Indiana Uriversity in
Btoomington, Indiana. in 1993, | received a Master of Public Administration
degree from Northem lllinocis University in DeKalb, lllincis. For the past six
years, | have been employed in municipal government. From 1991 to 1993, |
served as an Administrative Intem in tha Village Manager's office in Hinsdale,
Hlinois. From 1993 to 1994, | served as a Management Assistant in the County
Administrator's ctice in Scott County, lowa. Since May, 1994, | have been
employed in my current position as Assistant to the City Manager/Main Street
Director with the City of Hainas City, Florida.

Pleass describe your role as a community leader In Halnes City.,

As the Assistant to the City Manager/Main Street Director | have a great deal of
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contact with the community. | specifically deal a tremendous amount with the
local business community through my role as Main Street Director. 1 have daily
contact with over 100 downtown merchants and business people, oversee tha
operation of the Main Street Board of Directors, serve on three Chamber of
Commaerce ~ommittees, and attend mestings of various boards, commissions,

and civic clubs throughout the City on a regular basis.

Why s it appropriate that the Florida Public Service Commission be
concemned with the provision of countywide extended area service for
Haines City?

Having the daily contact with tha local business community which | have, | see
the problems thet many iocal business people have with, zonducting their
business under the current telephone system. Many smaller businesses depend
heavily on dealers and distributors who are located in the larger Polk County
communities of Bartow and Lakeland. Currently, if these smaller businesses
need to contact their distributors, they are forced to make a long distance phone
call or send a facsimile long distance to place an order or ask a question.
Further, many of the dealings which the Muin Street program has are with other
programs in Polk County. [t is often times necessary for us to contact these
programs or for these programs to reach us. Again, this currently requiras a

long distance phone call or facsimile.

The Main Street office frequently recaivos visitors who need governmental
sarvices from county offices or the local phone or slectric companies. Reaching

all of these offices are long distance since the County of.ces are located in
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downtown. The increased businesses and industry would add to Haines City's
economy directly by way of property and sales taxes. They would also add

indirectly by way of increased traffic through the area.

Describs what you see as Haines City's growth potential with countywide
extended area service for local telephone usage.

Haines City is by no means a land-locked community. Meny annexation and
growth opportunities axis! ouiside the city limits. 1he addition of extended area
service would add a tremendous incentive for thesa residents and businesses
to annex into the City. There is also room for growth within the City limits of
Haines City. This growth potential exists with both undeveloped and
underdeveloped property.






