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February 21, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated b

A B Lombardy

Mag. 0w vicw Py gey

?7;;2 3717

y BellSouth Telecommunications, Inc.

("BellSouth®) and Southern Phon-Reconnek, Inc. pursuant 1o Sections 251 and 252 of the

Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant o section 252(e) of the Telecommunications Act of 1996, BellSouth and

Southem Phon-Reconnek, Inc. are submitting to the Florida
negotiated agreement for the purchase of BeilSouth's tel
purpose of resale 1o end users by Southem Phon-Reconnek

agreement if it finds that the agreement or any portion of the ag

3 telecommunications carrier not a party to the agreement
agreement or any portion of the agreement is not consisient with the public interest, convenienze

and necessity. Both parties aver that neither of these reason
negotiated and therefore, are very hopeful that the Commi

Very truly yours,

Al

A. M. Lombardo
Regulatory Vice President
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Public Service Commission their
ecommunications services for the
Inc
(] [

reement discriminates agains
or the implementation of the

$ exisl a8 10 the agreement they have
ssion shall approve their agreement
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Agreement Betwees BellSouth Telecommunications, Inc. and Sovthers Phoo-Reconnel, Tac.
Regarding The Sale of BST's Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT is by and butwees BeilSouth Telacommanications, lac., ("BellSouth or Company™),
a Georgia corporstion, and Sewthern Phoo-Raconnck, Ine. (“Southers™ or “Rassliar™), 8 Georgia corporation,
dad shall be desmed effactive oo of December 30, | 996,

WHEREAS, BellSouth is & local exchaage ielecommuaications compasy suthorized 1o provide
ielecommunications services (s the mate of Alasbama, Flonda, Georgia, Kestucky, Louisians, Missiasippe, North
Carolina, South Carcling, and Teanssser, and

WHEREAS, Raseller ls & alternative loc

WHEREAS, Raselier desines t0 resell BellSouth's wlecommunications services; aad

WHEREAS, BellSouth has agread 1o provids sch services o Reseller for resale pusposes and pursuast io
the terms and conditions set forth herewn,

NOW, THEREFORE, for and |n coasideration of the mutual premises and promises costained bereia,
BellSouth and Reseller do heruby agree as follows: 3

L Term of the Agrecment

A The ierm of this Agreement shall be rwo years beginning December 20, 1996 and shall apply 10 all
of BellSouth's serving territory as of Jasuary 1, 1996, ia the muies of Alsbama, Florids, Georgla, Kentucky,
Louisiana, Mississippd, North Casoling, South Caroling and Tenncasse.

[ 8 This Agreement shall be atomatically renswad for teo additicnal ons year periods unless cither
party indicales its intest mot 10 rencw the Agreement. Notice of mch intest must bt providad, is smnag, @
the other pasty 8o Later than 60 days priod i the end of the (hen-exising coatract periol. The terms of tha
Agreement shall remais ia affect afler the tm of the eximing agreement has expired aad whils s sew
agreiment is being nsgotisted

€ The rates pursusnt by which Reaeller Is 1o purchase services from BellSouth for remale shall be at o
discount raie off of the retail rats for the lecommunications service. The discount rates shall be a ast forth
in Exhibli A, siuschod bereio and incorporsiad berein by this referencs.  Such discount shall reflact Uhe costs
vouded by BellSoulh whes melling a service for wholesale purposs.

O Deflaites of Terme

A CUSTOMER OF RECORD measw the satity mspoasible for placing application for servios;
requesting additions, ressTesgements, mainienance or discoatisuance of service, peymest is full of charges
iscwrred such as toll, directory astismancs, e

| 8 DEPOSIT means assurance provided by s cusiomer ia the form of cash, surety boad or bank leter
of credit 1o be held by the Company.

[ o END USER means the witimais user of the ltlscommunications serviom
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. END USER CUSTOMER LOCATION means the physical location of the premises where aa ¢nd
uter makes uae of Lhe welocommunicalions services.

[ & mmwmmum--mumummn
Belfoum mmm#mm-nﬂmunmm-qﬂmn
ol S Gofing sven.

[ A mmmm&mm—-nuuph-mmhm
nﬂ:mmth&w’:muumw:uw service wthun the
Company's franchusad sres.

G RESALE means as activity wherein  ceniBicsed OLEC, such as Reseller subscribes to the
lefecommunications servioss of e Company and thes reolfers thost slecommunications services 1 the
public (with or without "adding valus®).

| & mmmm-—-u-—.-uﬂmn&mmm
ceruficae of operstion, m-m-mm-m.qdn_uum.
ulemmmunicabons mervice

ML Geseral Provisions
A Reseller may rsell the wariffed local exchange and w0l telecommunications services of BellSouth
subject to the terms, aad coaditions speciBcally st forth herein. Notwithmanding the foregoing, the
following are ot available for purchass: Crasdfaiberd servics, promotossl aad trial read service
mmmmmmmm.mmm.mu
E!ll-ﬂq:hmm&lﬁh“mmuﬂm
masdaiad specialized discousts (¢ g, sducation institution discount) and discountad services 1o mant

| 8 mmdmnhm-mu-m-mmhu
furnishing of amy service.

C Reseller will be the customer of record for all services purchased Srom BeliSouth Encept
fpecified berein, Ukt Company will ks orders from, bill and expect prymest Som Rescller for all services.

b mmhﬁwwﬁ-d“hmmmhﬂwulﬁ
Agreemest The Company thall have 80 coatuct with the ead uder except 10 the extest provided for herein

E The Company will contisue 10 ball the cnd user for asy services that the ead wacr spacifies it wishes
o receive directly from the Company.

2 The Company malataing the right to sarve directly any ead user withia the sarvice ares of Rascller.
The Company will costinus 10 directy markst i 0w ielecommunications products and servioes and I8
doing 0 may establish independent relationahips with end usery of Rasslier y

LA Raseler shall act isserfure with the right of any persos of entity 10 obiain srvice directly from the
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Q. giigﬂlgﬂnﬁngaﬂiﬂiﬁlg

operations with respect 10 services provided by i

R Fanlities and/or utilired by BellSouth w0 10 Resclier remus the

- Squpmral provide senvice property

8 EI‘EFEIEFEI&EIE Secuce

Al of the General Subacriber Service Tanil and will be svailable for resnle.

IV. BellSouth’s Provisies of Services o Raselier

A EI‘IFIIE!EEEIID&I—
[ ?EKHEEEIEEEEEEEE
the class of service restncuoss
1. ﬂ.bni:l:ﬂ:.:?ﬂllégnnll:lifu!ﬂ!
lE:E.-!I!EEEEIElEEFE;
!ﬂl!ﬁﬁ-g!‘iigiilr
Apreement ia asy of the staies covernd under this Agreement. For the purposss of this !
EIEEIEEE;lEIE
EEE!{EE'!]‘II:E
Cumomery aad inierLATA meviom offcred by Rescller are packaged, tied, bundied,
discoustmd or affered togethey (s aay wiy B the ead wanr . Such offons inchade, bt are et
EFE%EEE!IEE Tha
EEIE[EIET-E!%EEGIE

a0 of Fabruary 8, _!!Ii!EE:EIEEﬂp%E
that stads, whichever is enrliar.

i

HotslMotal and Hospital end users, mupectively. Similarty, Acosss Liss Service for Clasiomer
ngrigigérilgi
Shared Teaan Service custiomery cas caly be soid thost ielecommunications servicas svailabie ia
the Company’s A2) Shared Tenaat Servics Tarill

4. Raseller is probibited from furnishing both flar and measured rats service on the same busines
illliigllltlii-ii'
backup servics as indicatad in the applicable staie taniT Sectios A,

3. If elephoas sarvics is esablished and it Is mubsequeatly determined (hat the class of service
E[IEEIIE[EII“‘-&I S
imunedipiely changed 19 the approprisis clam of mrvics Service charges for chasges berwers
HE,EEEEI{FEEE’QIEE
sole discration. Laterost o the mis of 0 000390 per day, compounded dally for the sumber of deys
-I!EE:II[EEEEE;IIE!II'
Company sy but sibiionl.
n,ﬂlg;linull!glﬁlil!ﬁilg:l!‘
Sutheaticity of use. Such sudit shall pot ocowr move thaa oace in & calendar your, Roseller shall
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maks aoy and all records and dats svailable 1 U Company or the Company's suditor's on a
reasosable basia The Compasy shall benr the com of sud sudit.

B Rasold services can oaly be used in the same manner as specified ia the Compazy’s Tanl Rescld
services are subject to the same terms aad coaditions i are specified for much services whes Aumushed 10 s
indrvidual ead user of the Company ia the appropriaie section of the Compasy's Tanffs Specific andl
features, ¢ § & usage allowance per moath, shall mot be aggregaled across muluple resold senioes Resold
stfvices cannol be used 1o aggregais Uralfic from more thas one end user cuslomer except M specified s
Sectioa A2). of the Company's Tantl relerring w Shared Tenant Service.

C Restller may rsell services oaly withis the spacafic reaale service arce a8 definad 18 1t ceruficae

[ X Telephoos samber trassmitiad vis asy resold servicy feahure are istended sclely for the uae of the
onad wier of Gt fenrure  Rasals of thes information ia prohibeed

L No patest, copyright, Urademark of other propnewary nght i Licensed, grantad or othereis
vansferred by this Apeement. Reseller i sricy probubiiad from ary use, iacluding but nof Limiisd W sajes.
marketing or advertising, of asy BellSouth same or Urademark.

Malastsaancs of Services
A Services resold wadsr the Compasy’s Tanfh and thclities and equipment providad by the Compaszy
shall bs maistuned by the Company.

[ Raselier or its end wsers mey st reamange, move, discoanect, remove or AIEmE! L0 repawr ARy
iacilities ownad by the Company, other thas by connertion of disconnsction 0 any wierface menss used
caoept Wik the wrines consesl of the Company.

[ PaseUer sccepts responsibility i sotify the Compasy of situations that anse thal may result is 8
srvice problem.

B Rascller wall be the Company’s siagle poist of costact for all repair calls oa bebalf of Reseller's end
wers.

[ 5 Maseller will contact the approprisis repair cenlers is sooordance with proosdures established by Us
Company.

| A For all repair raquests, Reseller sccepts respoasibiliey for adheriag 10 the Compam’s prexcrecaing
puideliong prior o refierring he trouble 1 the Compusy.

G The Company will bill Restler for handling troubles that are found mot 10 be ia the Company’s
astwork pursuast W its standard time and maserial chasrges. The standard time and material chasges wll be
i more thas what BellSouth charges i i retall customers for the same servio.

| The Company reserves the right io contact Reselier's customens, if doemed necessary, for
SALMSSARCE PUsPOSSS.

Vene Nevenbe 14, 1996 009 he?
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VL Esablishment of Service
N mmmmumu;mhhmnmm_
Reaelier wll provide the appropriste Company SErVicE Cesier the necesanry documestalion 10 enable the
Company 1o establich » master sccoust for Reselier. Such documestation shall include the Application for
MMMHMIMMMHMMHW
im.imnhwmmnmmM1-.mmm
Lw ﬂhmmwm‘hﬁ“ﬂmﬂq orders for the

a Hmm#uhhlnlﬁihumyhm.

o I\-Mi“l—hﬂrﬁliqﬂ-“ihmmm
ul—ﬂ-':mhlﬂnlmh-hi-m'ﬂlhhm clas of service will apply

B The Cemnpany will 8ot requir ead user conflrmatios o astablishing service for Rascller's ead
s Customer. m“m.hﬁum':wuhﬁnﬁuwm

mmmmcnmummw-mmmMumm LEC. The .
Company will notafy Rameller that such 8 request has beea processsd.

F uummu-mmhwmumuﬂum
the Compasny will recstablish servics with the approprisie local service provider and will assces Rascller so
mmcwm;mmwmumwmcmpm-mmuu
F.C.C. Tanff No. |, Sectioa 13.3.3. Approprisie noarscwring charges, s st forth in Sectica A4 of the
General Subscriber Service Tanifl will also be assessed 1o Raselisr.

Theae chasges cun be adjusted if Reaeller provides salisfaciory proof of suthorization

Nearecurviag Charge
(8) each Rasidence or Businesy ling $10.41

G m&nmﬂhﬂuﬂnﬂiummm-mnqﬂuhﬂ
utm-.mdmmdummpmmmmum
b emablishad mmtﬂ“hﬂmmmim“-mhh
peyment of sy and all amousts sccruing for the service.

& Such deposit may aot excesd e mosths’ estimaied billing.

T‘hhﬁlhﬁlhhﬂhumdﬂhﬂ.h%mﬂh
M-nﬂd—-uﬁmmﬁhmmdm-m-uu
coAfitule & waiver of modification af the regulas practices of the Company providing for the discoetisuance
of service for nos-peymend of Ay suss dus the Company.

3 mmmwﬂwumumw-nummmm

Voum Woevani 14, 1908 ﬂl“



K 1a the event that Roseller defaults on its accoust, service 10 Reseller will be terminaled and sy

depotily will be applied 40 its Bocount.
L In the case of o cash deposit, inirest af the rade of six perceat pes aanum shall be paid W Reseller
during the coatinuance of ihe deposit. Interest o & depont shall sccrue aasually aad, o requested, hall be
ansually cradited o Reselicr by the scorwal dale.

VIL Paymest Asd Bllllag Arruagements
A Whes the initial servics is orderad by Resclier, the Company will establish an sccounts rcenable
maser cxouni for Ressles.

| 8 The Company shall Wil Rascller o0 8 Carrent basis all applicable chasgw and cedia

C Paymest of all charges will be the responsibility of Reseller Reselles shall make payment 1o U
Company flor all servioss buled The Company is ant respoasible for paymests ot received by Rasclies from
Resciler's cusiomer. The Company will not become isvolved ia huling disputes that may anse betwacs
Rascller and its cusiomer. Payments made 10 the Company & psyment o8 acooust will be crediiad 0 a8
accousts receivable master pocoust aad aot 10 48 oid user's Scoousl

». The Company will render bills each moath os sstablished bill days for each of Reseller's accounts :

L The Company will bill Resslier, ia advance, charges for all services 1 be provided dunag the
ensuing billing period except chasges associated with service wmge, which chasges will be bulad is arreans
E‘-EIEEEIEEEEIE.E:E.!;E'E
uadge of usage allosances. BellSouth will also WD all chasgms, including b mot limited 1o 911 and E911
E‘EEEIEE‘[EEIIIEI‘EE
Ei!ﬂfﬁilillrutﬂ-.lliﬁfii the ball
daie) and is payable in unmediaiely svalable funde Pryment is coandered 10 have been made whes received
the Company.
HE!EE‘EI-EI!-E-EEEII-E.E
EEE—EIEE%!E!rEIE If the poyment dus
EEI-E_II-EEt!li.!i.i.l-i.ﬁ
itltlft%!ill;l;. If pryment @ ot
i!i!ﬂlti-[ig.llfﬁtwiiﬁi_
G Upos proof of tax exempe cerufication from Reseliar, the 1otal amound Billed w0 Reselier will ast
inciude amy Waxas dus Crom the end user Raselier will by solely responsible for the computation, trackiag.
Eiil!gigigiiiiii
to the ead woer.
B tigligiﬂrilﬁii.lig it g
‘Elll%!ilﬁlﬁ-:l!:l.ﬂgi
Service (TRS) as well a2 any otber charges of 8 similas nadure.
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EEE!E!‘FEI?EEE‘EEEIIE
lnlE_-. if any portion of the payment is reccived by the Company in funds that are aof immediaiely
vailable o the Company, thes 8 Lase prymest penalty 1hall be dut 10 the Compasy. The laie poymen

EEIEEIEEI%IEE‘IEEE-EE The late

Is
T Cusomers ver raold servicel If & dispuaie doss arise that cansct be mtiled withowt the isvolvemens of
the Company, El—li'imuinilli The Compasy will maks
overy affort 0 aenist ke the Mesolution of the dispute sad will work wich Roscller @ resobve the mater is &8
timely & maaner as postible. Raseller may be required o submit documestatios \o substantisde the claim.

VIIL Dixsatisuancs of Servies
A The procedures for discostinuing servics w0 as end ussr are & Tollowy.

Veuex Nevabe 14, 199 . ni19 " 1




L
.Iigﬁm Reseller
2. A2 the reguen of Reseller, the Compazy will discoansct & Reseller end usey customer
1. Al reqquests by Raseler for deasal or duscoanection of 80 eod uaer for soapayment must be Lo
4. Raseller will be mads solely respoassible for notifying the ead waes of the proposed disconasction
of the sarvice.
5. The Company will costinus 1o process calls mads o the Aaacyaace Call Center and will advise
RenclUer when o i determised thad aadoyssce calls am ongiased from oar of U ead uaer's
locations. The Company shall be indemaified, defrndad and held harmicas by Paseller and/or the
end user againm any claim, loss or damage ansing Brom providing this taformation 1o Reseler [t 19
the respoassbility of Rescller 1o taks the cormcuve actica secessary with is custome s »ho make
asacyiag calls Failure 1o do 30 will result is the Company’s discoanecting the cad user’s service
The procedures for discootinuing service w Reseller are s follows:
The Compasy reservas the right © suspead of Wrminate service for soopuyment or is te event
probibitsd, ualawful or improper use of the Gaculithes or service, abuse of Ukt faalinas, of ABY
other viclation or noscomplisace by Rassller of the rules and regulations of the Company's Tanih
2. If payment of acooust is sot reccived by the bill dey is the mooth after the onpinal bul dey, the
Company may provids »ritica aotice 0 Rascller, that additionsl applications for servce mill be
refused and that any peading orders for service will mot be completed if peyment i not recen
the Afacath day following the dets of the nctics. If the Company dows ot refuse additoaal
applications for strvice o the dass specified ia the notice, and Reseller's noacompliance coolinues,
aothing cootained hereis shall pracluds the Compasy's right w refus additicaal applicsons for
service witbhout farther moticn.
3. If psymeat of acopunt i not received, or umaagumeais made, by the bill doy is the secoad
conscutive moath, the sccoust will be congdered ia default and will be mubject \o dessal or
discoansction, o both.
4. If Raseler falls b0 comply with the provisions of this Agresment, (acludiag sy paymests o be
mads by it on the Sales sad times hareis specified, the Compary may, o8 thirty days writies aotce
lf‘lili!!ilii‘l}
of cxiging services to Reseller ot any time thereafler. Ln the chde of Such discoslibubacs, all ballad
charged, as well a0 applicable wrmination chasges, shall becoms dus. If the Compuny dose mst
discontinug the provision of the sarvices imvolved oe the daie specified ia the thirty days sotice, aad
Resalier's ncacemplisnce costiouss, sothing costained bereis shall practude the Compasy's right to
discootinge Ghe provisicn of the services to Rascllar sathout furher aothos.
3. If paymeat is a0t received of armaagements made for pryment by the daie given in the wrillsa
sotification, Raseller's ssrvices will be discostinued. Upos discostinuance of service os » Reseller's




[ 3 IIEE!‘.IIIL!!.H-IIEIEEIIII

of Ragallar, or of the Company in Miliag o muistais proper masdunds of meissrassct sl operation ad W

arising out of misakes, omission, isterruptions, presmgtions, delays, error of defecys ia Unasmission or
other injury, Ellilillﬂlli-ﬂilii

over the service of te Compasy, (1) coused by customer -provided eguipment (cucapt where o costributing
riil-iiﬂirtiigql

the Company shall aot excend sa amoust squal 0 8 proporticasl amoust of the Company Willing for the
A ] -

b provecusd bad Company provided sguipincad becs usd.

The Company shall be indemaifiod, defeaded and held harmioas by Resclier and/or the cad uacr

2. Claind for paient infriagement arising from acty combising or wiing Company services i

. All other claimg sriging out of s &t or omisrion of Reseller or its end user in Uhe courm of
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P
x .—.E Pregristary and Coafldeatal Information

A E'll‘lil | Iy be meceasasy o provide sach Brlt!l.r:li this Agreement

coafidential, privaie or ii o, whes the laformation is communicaiad orally, it shall sl be
communscyied that the Information is EI" propristary. The Informacion will be returned
o the owner withia o rentonable time. Both partion agres that the Laformation shall st be coped or

reproduced is sy frm.  Both parties agred 0 rceive such laformation aad ne disclose such Informanon
Both parties agres 10 protect the laformatios recerved from dimridbution, disclosue or disarminanos i9
anyoRs sacept smpioyees of the pasties with & aewd 1o know such Information and which employes agres
bt bound by the tarms of Lhis Section. Both parties will use the sams staadand of care 10 protect laformation
recerved s they would use te protect their own coafidentsl sad propnetary laformance.

| 8 Notwithsanding the foregoing, both parties agres thal there wall be no obligation 0 protect ary
poruos of the Informatios that is either 1) made publicly svailable by the owner of the Iaformation or
Lawfully disclosed by o onparty o this Agreement: 3) Linfully obtained from any source othey Lhas the
gwaer of the Information; of J) previously kaows W the racaiviag party without aa obligation to kesp U

will psution the applicable stais Public Service Commission for 8 resolution of the disputs. Howeves, ssch party
reserves ay Nghts i may have 1o seek judiclal review of asy ruling made by & Public Servics Commisgion
coacerniang this Agreemeat
X  Limitatios of Um

The parties agres (hal this Agreement shall not be proffered by either party (a another jurisdicnon o
evidence of A8y coBoession oF 8 & waiver of Ay position takes by Uhs other purty ia Uhat juniadictios of flor aEy olher
Parpeat
XL ahvers

Asy failurs by elther party to inslst upos the strict performance by the other pasty of wry of the provisoss
this Agreement shall aot bs deemed & waiver of any of (e provisions of this Agresment, and sach party
sormithsasding such fhilare, shall have the right therenfler to insist upos (e specific performance of asy sad all of
e provisions af this Agrecsmens.
XI¥. Gevernleg Law

This Agreemea) shall be governad EEEEFE!FEEI?E
Georgla, without regand 40 s coaflact of laws pnaciples.
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XV. Arm's Leagth Negotistions
mwmmmun'ihpwmmwmum
the conclusion of the undersigned that this Agreement is in the best wierests of all partias

XVL Neticw

A mmmm-mmmwmmnu
Agreemest shall be w» wTiting and shall be delivered ia person or gives by postage prepaid mail, address 1o

BellSoud Telecommunications, Iac. Reseiier @

OLEC Accoust Team I-::-l,:" ;

3533 Colonnade Purkwuy Phoa-Racoassk, [ax.

Room EAE| PO Bex 34)

Birmingham, Alsbama 15343 Columins, Georgia 31902

of o such other address a2 the inieaded recipient previously shall have designated by writias aotios 1o the
olher paty.

[ § Where specifically required, notices ahall be by cartified or registered mail. Unless stharwisg
provided ia this Agreemest, motic by mail shall be effective on the dais i is ofcially recorded as delivered
hmw-mﬂiuminﬂﬂdmmﬂh“um
mwmmm.uuu-mmmmu.m-uwmuumm

XVIIL Amesdmants
mm-yh-ﬂi-qmﬂmumdm“

XVIL Estre Agreemest

This Agreement ssts forth the eatire undersanding and supermades prior agreements berween the partiss
nhﬁu.ﬁﬂﬂlﬂnﬂﬂhﬁtﬂ-pﬂpﬁumm-_iﬂﬁhm“
umnqmmmnpmm,mumm thas s
wﬂ“hﬁm--h%wm-hnhﬂu and exscutad by 8
duly suthonzed officer or represeatative of the party 0 be bound theraby,

T | "1
BY:
NAME: D Henglriyr
Nomm
m-;_bif. I—‘ﬂ'l"

016 i
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m“-‘-
APPLICABLE DISCOUNTS

=" 7 The wlecommunications sesvices svailabie for purchase by Reseller for the purposes of resale 1o Reseller ead
waers shall be avaulsbie ot the following discoust off of the retaul rate.

DISCOUNT
SIATE BESIPENCE BLSIVESS

ALABAMA 10% 10%
FLORIDA 1 1%

GEORGIA 201% 173%
KENTUCKY 10% ™
LOUTSIANA 1% 10%
MISSISSIPPI ” "
NORTH CAROLINA 12% ”
SOUTH CAROLINA 10% ™
TENNESSEE 1% ™

I-mmm;mmmummuwmuwummum
resclier, those same discounts mll be offered 1o Neselier
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February 21, 1997 76 A

Mrs. Blanca 5. Bayo

Director, Dhivision of Records and Repeorting
Florida "ublic Service Commission

2540 Shumard Ouk Boulevand

Tallahassee, Florida 3239

Re:  Approval of the Resale Agrecment Negotated by BellSouth Telecommumeations, i
(C"BellSouth®) and Southern Phon-Reconnek, Inc. pursiant 1o Sections 251 and 252 of the
Telecommunications Act of %%

Dear Mrs, Bayo:

Pursuanl o osection 2aMe) ol the Telecomumunicatoois Act of e BellSouth cad
Southern Phon-Reconnek, Ine. are submatting to the Flonds Public Service Conmmission ther
mepotited agreement for the porcliase of BellSouth’s elecommumications. services for the
purpose of resale o end users by Southern Phon Reconnek, Ine

Pursiant to section 252(¢) of the Act, the Commssion s charged wath approving or
rejecting the negotiated agreement between BellSouth and Southern Phon Reconnek, Ine. withun
90 days of its submission. The Act provides that the Commssion may only tepect such an
agreciment iF it finds that the agrevment or any pothion of the aprecment discrmmates agains

—a Wwlecommunications carnwer ol a0 party to0 the agrecment or the amplementation of the
aprecinent ur any proriion of the ARTECIIent s nol consisient wilh the publhic mterest, convenenee

and necessity. Both parties aver that neither of these reasons exast as o the agreement they bave
“nepotiated and therefore, are sery hopetul that the Comission shall approve ther aprecment

~Nery truly yours,

- Mmdads

AL M. Lombuirde
Regulatory Vice PPresident

| o
+’| '--I a b choue




Agreemest Between BellSouth Telecommunicatioas, lac. and Southern Phon-Recoanci, Inc.
m&;ms&am-r&mmm:-mmr&mum

THIS AGREEMENT is by aad between BeilSenth Telecommualeations, lac., (“BellSouth or Company”),
2 Georgia corporation, and Sewthers Phoa-Recsanch, lac, ("Southern™ or "Reseller™), s Gonegla corporation,
and shall be deemed effective & of December 20, 1996

WITNESSETH

WHEREAS, BellSouth is a local exchangs iclccommunications company suthonzed lo provide
ielecommunications services in the state of Alabama, Flonda, Georgia, Kentucky, Lowsiana, Mississipps, North
Carolina, South Carolina, and Teancisee, and

mﬂmmmmw ' -}?Mlluwwﬂr el
ielocommunications scrvices in the statcs of _( < G, :g 2 : £ fa ; -““ﬁ‘;:'(&)
s F # # . il - a
Mﬁ-ﬂ{.ﬂ. m‘f“ff%ﬂ‘ %“4‘”{{_‘ l_tl:.f:f.gyi L i a A TR ey
- L, Fitset s el {5 o Wi

WHEREAS, Reseller desires to resell BellSouth's selocommunications services, and

WHEREAS, BellSouth has agreed 10 provide sch services 1o Resclier for resale purposes and pursuast tn
the tcrms and conditions set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premuises and promises contained herein,
BeiiSouth and Rescller do heroby agroe as follows:

L Termof the Agreemeni

A The term of this Agreement shall be two years beginning December 20, 1996 and shall apply 1o all
of BellSouth's serving territory as of January |, 1996, in the states of Alshama, Flonda, Georpia, Kentucky,
Louisiana, Mississippi, North Caolina, South Carolina and Tennesaoe.

B This Agreement shall be automatically renewed for two additional one year periods unless erther
party indicates its intcnt not 10 remew the Agroement. Notice of such inical must be provided, in wriling. 1o
the other party Bo later than 60 days prior 10 the end of the then-existing contract period. The torms of this
Agreement shall remain in cffoct afier the tcim of the cxisting agreement has expired and while 2 new
agrocmend is being negotiated.

C. The rales pursuani by which Reseller is to purchase services from BellSouth for resale shall be s a
discount rate off of the retal rate for the iclocommunications service. The discount rates shall be as set forth
in Exhibit A, attached hereto and incorporated herin by this reference. Such discount shall reflect the costs
svoided by BeliSouth when selling a service for wholesale purposes

IL Defiaition of Terms

A CUSTOMER OF RECORD mcans the eality respoasible for placing application for service,
requesting additions, rearrangements, mainlenance of disoconlinuance of service, payment in full of charges
incurred such as toll, directory assistance, eic.

| DEPOSIT means assurance providod by a cusiomer in the form of cash, surety bond or bank letier
of crodit 10 be beid by the Company.

C. END USER mcans the ultimate user of the iclecommunications seryioes

7
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b. kY Imify-l’rllihﬂﬂl [(ATHIN misams the physical location of the premiscs where an cad
st kS Ui Bl LG |EIRERIMMRIEHING WETVIE

r MW R ri 1k mrlm (NS, (Eatiiren o1 capabilities that are not curreatly offered by
e | TR RN L AL o SAININK ervies of combining a new function, feature or capability
with g4 ELRINE BITIE

b OTER EHEAL BXEHA i COMPANY (O1EC) means 8 telephone compasy
public st &I\';’IIIH IM!&DL#HF‘I'IHEHﬂnwm;wmmn::mEE

Compatiy’s AR e A1F

G MEGALE BN AR ASA1YIY Wheroin o cerificatad OLEC, such as Resefies S
ummuélldllﬂm Iil‘lvﬁ fif the 1 Aty atwl Ihen reoflers those iclecommunications 2 ":u e
public LWL 86 Wt " (11 Yl ) setvices

M. TLIRE BERYICE ARIA mesns ié adea, a4 defined i 8 public service commisson
B AL W) W o O, s b Reeir, may ol el local e i

e A

AL General PRILINIAY
e L S T
H , n ing. the
ool P ‘l! l‘i § [ purliee Clrandfathered um;pmmzdmmm
) |I|i|l, X LR ll[l TYI66R, FOTHTR] SEFvicE arrangements, installment billing options, 911 and
Edi| ' I“l’mlmﬂ-l fif) M1YIe8 fir Mlsile service providers, begislatively or administratively
i mnlll.iﬂuﬂinﬂlmmm:mmmu.ﬂ

conptitive Ml A

] ﬂg]gmntmluﬂmmh
R L

{hé Cimpany 1o Resrllcr docs not constitute a joint underiaking for the
& sug61 W10 1 16 Cntarmer of recond for il services purchaicd fiom BellSouth Except
ﬂ&lllﬂ]%“"l' |r|i \ ity will ek aibers from, ball and expect payment from Reseller for all :nm

B sl il b e Y'4 Hghe Poini of contact for all services purchased i
wnmuﬂ% [!ﬂllﬂﬂm Hal have ha contact with “'“”'W“*mmﬁm

mﬂlwwhllﬂnﬂuﬂmmmumuﬂmmmm

S S
it Heckine ET: mm ﬂl 1 pinpiy
serve directly any end user within the service arca of Resclier

e g o
L‘Hl Hﬁlil’l’l lm (i nelent 18lationahips with end waers of Resclier products and services and ia

P-Hﬁlﬂhm“" 41l A 1nerfere with Ahe 1ighi of mny peruon or eatity o oblain servace directly from the
i |
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has past due charges associated with the BellSouth account for which payment arrangemends have nol been

orucds The Company will not, however EEIEE‘EIEIE

EEE&EEEE.E!:{E EEEEEEE outstanding

balance with the Company, the Company will establish service for that end user through Reselier. Deniod

servioe means that the service of an end user provided by a local exchange iclecommunications company,

including BellSouth, has boen temporally suspeadod for noapayment and subject 1o complete disconnection
Telephoas numbers are the property of the C ‘ompany asd are ausigned 10 the service fumnished,

Reaclicr has no property right 1o the ickephone number of any other call number designation associaled with

services furnished by the Company, and no right 1o the costinuance of service through any particular central

office. The Company reserves the right 1o change mach numbers, or the central office designation associaiol

with such sumbers, or both, whenever the Company deems it neccssary 10 do 5o in the conduct of its

busincss.

i B The Company may provide any service of facility for which a charge is not established herein,

long as i is offered on the same lerms 1o Rescller.

K Service is furnished subjoct to the condition that it will mot be used for any unlawful purpose

L Service will be discontinued if any law eaforcement agency adviscs that the service being used is in

violation of the law

M. The Company can refuse scrvice when it has grounds to belicve that service w ikl be in violatson of
the law,

The Company acocpls no responsibility 1o any person for any unlawful act committed by Rescller or

N,
EEE:IEE!S.E.E%EEEF%EE!E
0. Enigigiiliﬂliiilig
for assistance with the Company’s customers. Law enforcement ageacy subpocnas and court orders
regasding end uscrs of Reseller will be directed to Reseller The Company will bill Reseller for
EISEJEEEEEEE!
[ A EEEEEE%EEEFEEE%E!
other than the Company shall not:

1. Interfere with of impair service over any facilitics of the Company, its affiliates, of its coanecling

and concurring casriers involved in its service,

Cause damage 10 their plan
1 Impair the prvacy of any communicalions, of
reate hazards to any employoes or the publ
Fags )




Q. Rescller assumes the responsibility of EE___. the Company regarding less than standard
opcrations with respect 10 services provided by

R Facilitves and/or equipment utilized by BellSouth 1o provide service o 1o Resclier remain the propery
of BellSouth

- While page directory listings will be provided in accordance with regulatsons st forth in n Soction
A6 of the General Subscriber Service Tariff and will be available for resale

IV. BeliSouth’s Provision of Services te Resrller
A Rescller agroes that its resale of BellSouth services shall be as follows:

I The resale of telocommunications senvices shall be limited bo users and uses conforming to
the class of service restnclions

Tot __nnﬁn_.wnnzn telocommunicalioas carficr { rll:ﬂﬂin.rl percesl
TA

EEEE%EEEEE!%EEE

3. Hotel and Hospital PBX scrvice are the oaly telocommunications services svailsble for resale lo
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer

Provided Coin Ti %:EEE%EEEEEE
Shared Tenant Service customers can only be sold (hose Iciccommunications services available in

the Company’s A2) Shared Tenant Service Tanll

4. EIE?EEE‘E‘EIEEE
premiscs 1o the same subscribers (end uscrs) as staded in A2 of the Company s TaniY except for
backup scrvice as indicaled in the applicable state tanfT Section AJ.
u.EE%EEl:&iEEEEEE
restriction has been violated, Resclier will be notified and billing for that service will be
EEIE%EEE&FEE‘EEEE
of service, back billing, and intcrest as describod in this subsection shall apply af the Company's
sole discretion. Intcrest af the raie of 0.000390 per day, compoundad daily for the number of days
EEEEFEEEEEEEEE—H%BE
Company may be asscased.

6. The Company reserves the right o 10 peniodically sudit services purchased by Rescller 1o to establish
authenticily of use. Such audit shall not occur more than once in a calendar year Resclier shall

Ve MNevambs 14, 17594 Fage &




reasonable basis. The Company shall bear the comt of sad sudit
Resold services can only be used in the same manser as specificd in the Company's Tanfl. Resold
%5%55!‘5!&:‘!5%?%%&%!5
*s Tari
features, c.g. & usage allowance per month, shall not be aggregaled across multipie resold services. Resold

C. E!l%iuﬁnﬁgﬁgglﬂlﬁﬁﬁﬂﬂaﬂn

D a.EEEEE-&EESﬂFIEdE.EE&EEEE.I
nliﬂt.-l-ﬂln.-ﬂlrl..rﬁil%.

L EE%E!EEE‘F_EIFERE
transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited 10 sales,
marketing or advertising, of any Bell South name or trademark

Y. Maisienance of Services

B Rescller of ils end users may nol reasmange, move, disconnect, remove of atlempt Lo Icpar any

facilitics owned by the Company, other thaa by connection of disconnection 10 any inlerface means used,
exoept with the writien consent of the Company.

. EEE&E!&EEEEE!‘EE&EE-
scrvice problem

D. Reselier will be the C ‘ompany's single point of contact for all repair calls on behalf of Reseller’s end
UETS.

L Resclier will contact the appropriate repair cenlers in accordance with procedurcs established by the
Company.

F. EEEEEE&%E&:EEEE?H‘&&?&EEE
guidclines prior 1o referring the rouble to the Company.

G. EEEEEEE:&IEEEIEIEEQ"S&
network pursuant 1o its standard tme and matenal chasges. The sandard time and maienal charges will be

no more thas what BellSouth charges 10 its retail customers for the same services.

H The Company reserves Lhe nghi 1o contact Reacller's customers, 1f deemed necessary, for




VL Establishment of Service
A ARcr recesving certafication as & kcal cachange company from the appropnate regulatory agency,
Reseller will !iﬁf%ngugﬁiﬁﬁqgii the

gEE-EEEE Such documentation shall include the Application ot
Master Account, proof of authonty to EEEIH!EI?!E- “ompany Number

("OCN") assigned by the National Exchange Carmicrs Association ("NECA®) and a tax exemplion E.ﬂt.
if applicable. When necessary deposit requi EEEE.—HE:—:%EE& of the
resale of service.

B Service orders will be in & standasd format designated by the Company

C. _..___.rn-_ti._..nl..i -ﬁn:lnal_.ﬂn-r:‘ current customet of the Company will subscribe
¥

D. The Company will pot require end uscr confirmustion prios to cstablishing service fos Heseller’s end
user customer  Rescller must, however, be able 1o demonstrate end user authon zalion upon request

[ Reseller will be the single point of contact with the Company for all subssquent ordering activily
resulting in additions of changes to resold services except that the Company will accept roguest directly
from the end user for conversion of the end user's service from Reseller 1o the Company or will acocpt a
iii&ﬂﬂ—hniglﬁnli.%gﬁgsiiﬁn The
Compasy will notify Reseller that such a request has been processed

F. If the Company determines that an wnauthorized change in local service to Resclicr has occusred,
the Company will rocstablish scrvice with the appropriate local service provider and will asacas Reacller a
ﬂﬂhnﬁﬁ:ﬂi:ﬂ:ﬁn& change, an unauthorized change charge similar 1o that descnbed in

F.C.C. Tanif No. 1, Section | %EE‘IEEFE;-IE
nﬂn.-_miln.?umn.sﬁ !._._qi._ Il also be asscssed to Reseller.

These charges can be adjusied if Reseller provides satisfaciory proof of authon zation

Nearecurviag Charge
(a) each Residence or Business line 5141
G The Company will, in order lo safcguard its interest, require Reseller 1o make 8 doposit 10 be held
by the Company as a Elfsﬁliﬂi&nﬂi%ﬂi‘i
boen establishod.  Any such deposit may be held during the continuance of the service as secunty for the
payment of any and all amounts accruing for the service

H. Such deposit may not exceed two months’ estimated billing

Eﬂninirlaliﬂnﬂilsﬂuﬂslnlﬂr;ﬁl%! th the
EEI iiiﬁni%l Is on presentation nor does i
constitule a waiver or modification of the regular practices of the Company providing fof the disontinuance
of service for mon-payment of any sums due the Company.

J. The Company reserves the right 10 increase the deposit requirements when, its sole judgment, the
Varsam MNovambar 14, 199 Pagi &




K In the event that Reseller defaults on its account, service 10 Reseller will be iermunaied and any
deposits held will be applied 10 its account.

L In the case of 8 cash deposit, inierest at the rate of six percent per annum shall be paid 1o Reacller
during the continuance of the deposit. [nterest on a deposit shall accrue annually and, if roquesiod, shall be
annually credited 1o Rescller by the accrual date

VIL Paymesi And Billlag Arrangemenis
A When the initial senace is ordered by Reseller, the (Company will establish an accounts rocervable
master accound for Reseller.

B The Company shall bill Reseller on a curreni basis all applicable charges and credits

_ C. Payment of all charges will be the responsibility of Resclier, Reseller shall make payment to the
Company for all services billad The Company is not responssble for payments not recerved by Reseller from
Restller's customer. The Company will not become involved in bulling dispules that may anse between
_ Rescller and its customer  Payments made 10 the Company &s payment on account will be credited to an
accounts receivable master account and not to an end user’s accound

D, The Company will render bills cach month on established ball days for each of Rescller's accounts

| Eninu!:IziE.Hi.nF‘r!t_%EI‘S&!I_[
cnsuing billing persod except charges asscocialod with service usage, which charges will be billed in arveans
Charges will be calculatod on an individual end user accound bevel, including, if applicable, any charges for
usage of usage allowances. BeliSouth wall also bill sll charges, including but not limitod 1o 911 and E¥11
EE&IEEFEEEEIE&&E&EEF&

F. ._.rn__.__n.._.anlE:Hnﬁl-lﬁ.!:nl._n.EEEEEE_-E-E_E!.IF__
date) and is payable in immediately available funds ;iﬁgﬁgneﬂni-fag&

by the Company.

=En-__-___..=ﬁ._.nﬁEEFE.mEES-_EEtEH__._-E_.n:.l_n_:-rEw..wn
!EEHFEFEE!EEEE!E!:E!E If the payment due
EE_.E-NHEEQRS-E_Eartiiig.ig.g.imi&.ﬁn
EEFEHEEEEEEEEEEEQEE. If payment 15 nol
.ﬁiliiﬁiigurﬁig.tﬂgi_ following. shall apply

G. Upon proof of tax excmpt cortification from Rescller, the tolal amount belled 1o Reseller wall not
include any taxes due from the end user. Rescller will be solely responsible for the computation, tracking.
EE%EEEEEEEEEEE services resobd
10 the end user,

H As the customer of record, Rescller will be respoasible for, and remit to the Company, all charges
applicable 10 its resold services for emergency servioss (E911 and 911) and Telecommunications Relsy
Servioe (TRS) as well as any other charges of a simular nature.




L If any portion of the paymen is received by the Company afier the paymeni duc daie as set forth
preceding, of if asy portion of the psyment is recerved by the Company in fusds that are not immediately
available to the Company, then 8 late payment penaity shall be due 10 the Compasy. The Late payment

penalty shall be the portion of the psymeni not received by Uhe payment due date times & Lae factor. The late
facior shall be the lessor of:

I The highest inicrest rate (in docimal value) which may be levied by law for commercial
transaction, compounded daily for the number of days from the payment due date 1o and including
the date that Reseller actually makes the psyment to the Company, of

1. 0 000990 per day, compounded daily for the number of days from the payment duc dalc o
and including the date thal Reseller actually makes the psyment io the Company.

i Any switchod acccss charges associated with interexchange carmicr access 1o the resold local
enc lines will be billed by, and due 1o, the Company. No additional charges are 10 be asacased 0
Reseller.

K The Company will not perform billing and collection services for Rescller as a result of the
excoution of this Agreement. Al requests for bulling services should be referred 10 the appropriate entity of
operational group within the Company

L Until sach time as the Company reverves permuission from the FCC to ball the End User Common
Line (FUCL) charge 1o Resclicr, the Company will, on an interim basis, bill the charges shown below which
are identical to the EUCL rates billed by BST 10 its end users.

Psathly Buste
Residential
(a) Each Individual Line or Trunk $3.58
Single Line Busincss
(b) Each Individual Line or Trunk $3.50

(c) Each Individual Line or Trunk $4.00

M. _ai.ﬁnilﬁﬂgiiiﬁiiigigi
wser customers over resold services, If a dispuie does arise that cannot be seitlod without the involvement of
the Company, Rescller shall contact the designaled Service Cenier for resolution. The Company will make
HEJEEEEFEEEEEEE_!-EEEEEEEEI
timely a manncr as possible Reseller may be required 1o submit documentation to substantisie the clum

N. EF%E?EEE%E“FEEEEE
oquipment. If objection in wriling is not received by the Company within twenty-nine days after the bill is
rendered, the account shall be decmed corroct and binding upon Rescller

VIIL Discostissasce of Service

A The procedurcs for discontinuing service 10 an end user are as follows.




I. Where possible, the Company will deny service lo Reseller's end user oa behall of, and st the
request of, Resclles. Upon restoration of the end user’s service, restoral charges will apply and will
be the responsibility of Rescller

1. At the roquest of Reseller, the Company will discoanect a Reseller end user customey

3. All requests by Resclier for denial or discoanection of an end user for nonpayment mus! be in
WTting.

4. Reseller will be made solely responssble for noufying the end user of the proposad disconncclion
of the service.

5. The Company will continuc to proccss calls made to the Annoyance Call Cenler and will advine
Rescller when it is determined thal snacyance calls are onginated from one of their end user's
locations The Company shall be indemmsficd, defeaded and held harmicss by Rescller and/or the
cnd user against any claim, loss or damage anung from providing thus information 1o Rescller Inis
the responsibility of Rescller 1o Lake the corrective action necessary with its customers who make
anmoying calls. Failure 1o do so will resull in the Company's disconnecting the end user’s sence

B The procedures for discontinuing service to Rescller are as follows:

L EEE.!E.EIE:-IEEEEE%F%EEE%
of prohibited, unlawful or improper use of the facilitics or scrvice, abuse of the facilitics, or amy
other violation or noncompliance by Resclicr of the rules and regulations of the Company's TandTs

2. If payment of account is not received by the bill day in the month after the original bill day, the
Company may provide writien %BEE.EIF—EE%FH% will be

refused and that any pending orders for service will nol be completed if payment is not recerved by
the fifleenth day following the date of the aotice. 1f the Company does not refuse additional
applications for service on the date specified in the nolice, and Reselier’s noncompliance continucs,
nothing conlaincd herein shall preclude the Company's nighi (o refuse additional applicalions for
scrvice without further notice.

L :EEE:EEE%EE.&.II:EE#E

coaseculive month, the account will be considered in default and will be subject to denial or
disconnection, or bolh.

4. If Rescller fails to comply with the provisions of this Agreement, including any payments 10 be
made by it on the dates and times herein specified, the Company may, oa thirty days wiiticn notice

10 the person designated by Rescller to receive notices of soncompliance, discontinge the provision
of existing services 1o Reseller af any time thereafier. In the case of such disconlivuance, all billed
charges, as well as applicable lermination charges, shall become duc. 1f the Company docs not
discontinue the provisioa of the services involved oa the date specified in Lhe thinty days notice, and
FE;EEE.EEEE‘!EEE&IE
discontinue the provision of the services 1o Rescller without further notice.

S. If payment is ot received or arrangements made for paymeni by the date given in the wrilten
sotification, Reseller’s services will be discontinued. Upon discontinuance of service on & Rescller’s

Verwen: Novembar 14, 1796 Fagn ¥




account, service 10 Resclier's end waers will be denied.  The Company will also reestablish service at

the request of the end user or Resclier wpon payment of the appropeiate connection foe and subject

1o the Company’s normal application procedures

6. Il within fiflcen days afier an ead user’s service has been denicd no contact has boen made in

refcrence 10 restoring scrvice, the end user’s service sconnacted

X Liability

A The Liabuln ompany for damages ansing out of mistakes, omissions, inlermaptions,
iiﬂiﬂ&ﬁﬂii?igigii&l bt
E.EIEEEEEEHEEEEIEIE%
of Reseiler, or of the Company in failing 10 maintain proper siandards of maimcnance and operation and io
excreise reasonable supervision shall in 5o event excoed an amoust equivalent 10 the proporionate charge to
Rescller for the period of service during which such mistake, omission, intesruption, procmption, delay, crroe
or defoct in ransmission or defect or failure in facilities occur. The Company shall ot be liable for damage
tﬁlnlllﬁrﬂalilﬁii;alirill!
EE.EEEEE%E%RE?%REEE
over the service of the Company, (1) caused by cusiomer-provided equipment (exoept where & contributing
cause is ibe malfunctioning of 8 Company-provided coanecting arrangement, in which event the Liabil
EEE!EIEEE-%IEEﬁiEFE
11%%&51&%%%?5.53&55
transmission of injury ocours), or ) not preventad by customer-provided equipment bul which would have
been prevented had Company-provided equipmest beea used.

[ B Eﬂiglgliitugil&rl!nf
actions, causes of action, damages, liabilities, or demands (including the costs, expenscs and reasonabic
altorneys’ fees, oa account thereof) of whatever kind or nature that may be made by any third party as a

C. The Company shall be indemnilfied, defended and held harmicss by Reaclier and/or the end uscr

1 EiEEiEi!—EEEEiEE

] Eirﬂ&!.nﬁ!.ﬂliul!ﬂi%liﬁﬂ.ﬂi!iigl




A EEEE}!&IEE%EE%EEEE.}EI!

with certain confidential information, including trade socret information, including but not limsted o,

technical and business plans, technical information, specifications, drawings, procedures,
customer account dats and like information (hereinafier collectively referred 10 as “Information™) Both
partics agroe that all Information shall either be in writing or other tangible forma and clearly marked with 2
conlidential, liiii!.i-l_nni!liﬁglﬂ-:u.:ui_hsi

communicated that (ke [nformation is confidential, privaie of propnctary. The Information will be returned
1o Lhe owner within 8 ressonable time. E}EIEIEEEEEI_EF&E! :

Both partics agree to proiect the Information received from distribution, disclosure of disscmination 1o

B Notwithstanding the foregoing, both partics agree that there will be no obligation lo protect any
portion of the Information that is cither: ﬂ_ilgiﬁl.liligi

FEEuEE-EEE:}HE“ 2_-1.__._-_.__!-_!_:___:! -___w!.t_,ur.iuﬂ-r-ni

EEEHEE%EEF%EEEE;EI

:IEIE!EEIIE!E!E!JEE[EE!&E%E

of Georgia, withowt regard 1o its coaflict of laws principles.

Vesion: Movember 14, 179 Pagi 11




A Every notice, consent, approval, or other communicatsons required of conicmplaied by this
Agreement shall be in writing and shall be delivered in person of given by postage prepaid mail, address to

BellSouth Telecommunications, Inc Reseller m\, g .
LW 58

OLEC Account Tcam ' JE

3535 Colonnade Parkway %.E_H_

Room E4E! PO Box 841

Birmingham, Alabama 15141 Columbus, Georga 3 1902

or ai such other address as the intended recipient previousty shall have designated by writtea notice 10 the
other pasty

[ & Where specifically roquired, notices shall be by ceruficd of registered masl Unless otherwne
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been delivered the filth day, of next business day after the fifth day, afler it was depositod in the mals.




EXIIT “AT

APPLICABLE DISCOUNTS

The telocommunications services available for purchase by Rescller for the pusposes of resale (o Reseller end
users shall be available at the following discount off of the retail rate

DISCOLUNT
STATE RESIDENCE BUSINESS

ALABAMA 1% 1"
FLORIDA 14% 1%

GEORGIA 20.1% 17 3%
KENTUCKY 19 %
LOUISIANA 1% 1%
MISSISSIPPI P %
NORTH CAROLINA 1% e
SOUTH CAROLINA 0% P
TENNESSEE 1% ”e

If & stadc commission orders a discount dsfferent from those specified above, and if Company has provided those discounts 1o anciher
resclier, those same discounts will be offered 1o Resclicr
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