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Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
(*BeliSouth®) and Florida Comm South, Inc. pursuant io Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant 10 section 252(e) of the Telecommunications Act of 1996, BellSouth and Flonda
Comm South, Inc. are submitting 1o the Florida Public Service Commission their negotiated
agreement for the purchase of BellSouth's telecommunications services for the purpose of resale
1o end users by Florida Comm South, Inc.

Pursuant 1o section 252(¢) of the Act, the Commission is charged with approving of
rejecting the negotiated agreement between BellSouth and Florida Comm South, Inc. within 90
days of its submission. The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any poriion of the agreement discriminates against
a telecommunications carrier nol a party 1o the agreement or the implementation of the
agreement of any portion of the agreement is not consistent with the public interest, convenience
and necessity. Both parties aver that neither of these reasons exist as (o the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreement.

Very truly yours,

A. M. Lombardo
Regulatory Vice President
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irir::.-tmlnt Between BellSouth Telecommunications, Ioc. snd Reseller Compaay, loc. Regarding
The Sale of BST's Telecommupications Services 1o Georgla Comm South and Florida Comm

South For The Purposes of Resale

THIS AGREEMENT is by and between BaliSouth Telecommunications, [ne, (*BellSouth or Company™),
8 Georga corporation, and Grorgin Comm South, [ac., a Georgis corporation, and Florids Comm Soulh, lnc.,
Texas Corporation, (collectively "Reseller™) and thal) be deemed effective s of Aby /11996

WITNESSETH

WHEREAS, BellSouth is 8 local exchange telecommunications company suthorized 1o provide
felecommunications services in the state of Alsbama, Floride, Georgis, Kentucky, Louisiana, Mintissippi. North
Carolina, South Carolina, and Teanesses, and

WHEREAS, Reseller is 8 aliernative local exchange ielecommunications company which is or will be
suthenized to provide telecommunications services wn the states of Georgis and Flonida, and

WHEREAS, Reseller desires to resell BellSouth's ilecommunications services, and

WHEREAS, BellSouth has agreed 1o provide such services 1o Reseller for resale purposes and puniuant to the
terms and conditions set forth herein,

NOW, THEREFORE, for and in considerstion of the mutual premises and promises contaned heren,
BellSouth and Reseller do hereby agree as follows:

I.  Term of the Agresmaat

A The term of this Agreement shall be rwo years beginning md shall apply 1o all of
BeliSouth's serving termiory as of January 1, 1996, in the stares of Georgia and Flonda

B. This Agreement shall be automanically renewed for rwo additional one year peniods unless either
party indicates its intent not to renew the Agreement. Notice of such intent must be provided, in wnling. io
the other party no later than 60 days prior to the end of the then-enisting conmact pericd. The 1erms of s
Agreement shall remain in effect afier the term of the existing agreement has eapired and while a new
agreement is being negotisted.

C. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be st 8
discount rate off of the rewail rate for the telecommunications service. The discount rates shall be as set forth
in Exhibit A, artached hereto and incorporated herein by this reference. Such discount shall reflect the cosu
avouded by BellSouth when selling » service for wholesale purposes.

IL.  Deflinition of Terma

A CUSTOMER CODE means the three digit number following & cusiomer's telephone number a8
shown on the customer's bill.

h. CUSTOMER OF RECORD means the entity responsible for placing application for service.
requesting additions, rearrangements, maintenance or discoatinuance of service, payment in full of charges
incurred such m toll, dueciory aasistance, ¥

C. DEPOSIT means assurance provided by & customer in the form of cash, surery bond or bank lener of
credil to be held by the Company.

D. END USER means the ultimate user of the telecommunications services.
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E END USER CUSTOMER LOCATION means the physical location of the premises where an end
vier makes use of the telecommunications services.

| F. NEW SERVICES means functions, (eatures or capabilities that are not currently offered by
| E::S:l.h' mT::ﬂh;ﬁ:u packaging of existing services of combining 8 new function, feature or capabiliry

G.  OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cetificated by the
ublic service commissions of the Company’s franchised aes to provide local exchange service within the
ompany's franchised srea

H RESALE means an activity wherein 8 cemificated OLEC, such as Reseller subscnbes 1o the
telecomrunications services of the Company and then reoffers those wlecommunications services to the
public (with or without “adding value").

L RESALE SEKVICE AREA means the area, as defined in o public service commission approved
certificate of operation, within which an OLEC, such as Reseller, may offer resold local exchange
lelecommunications service.

I General Provisions

A Reseller may resell the wrifTed local exchange and toll 1elecommunications services of BellSouth
subject (o the terms, and conditions specifically set forth herein. Motwithstanding the foregoing. the
following are not available for : Grandfathered services, promotional and tial retail service
offerings, hifeline and linkup services; contract service amangements, installment billing options, 911 and
E911 services, interconnection services for mobile service providers; legislatively or administratively
mandated specialized discounts {e g . education inslitution discount) and discounted services lo meel
compeiitise sifullon.

B.  The provision of services by the Company to Reseller does not constitule a joint undertaking for the
fumishing of any service.

C. Reseller will be the customer of record for all services purchased from BellSouth, Elc:ln o
specified heremn, the Company will take orders from, bill and expect payment from Reseller for all services

D. Reselier will be the Company's single point of contact for all services purchased pursuant o thu
Agreement. The Company shall have no contset with the end user except 10 the extent provided for herein

E. The Company will continue 1o bill the end user for any services that the end user specifies it wishes
i receive direcrly from the Company.

F. The Emrlny maintains the right to serve directly any end user within the service ares of Resalier,
The Company will continue to directly market its own telecommunications products and services ard in
deing so may esusblish independent relalionships with end users of Reseller

g. Reseller shall not interfere with the right of any person of entity to obtain service directly from the
ompany.

H The current ielephone number of an end user may be retained by the end user unless the end user has
;ll.hs‘: due charges associated with the BellSouth account for which payment amangements have not been made.
Company will not, however, make the end user's previous telephone number available io Reseller until
the end user's outstanding balance has been paid. 1T Reseller requests service for an end user that has been
denied service or disconnected for non-payment by BellSouth, and the end user sull has sn ocutstanding
balance with the Company, the Company will establish service for that end user twough Reseller. Denved
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service means that the service of an end user provided by a local exchange telecommunicalions company,
including BellSouth, has been temporally suspended for nonpayment and subject 1o complete disconnection

L Telephone numbers are the property of the Company and are assigned to the service fumished.
Reseller has no property lé;hl to the telephone number or any other call number designation associated with
services furished by the Company, and no right ta the continuance of service through any particular central
office. The Company reserves the nght to change such numbery, or the central office denignation associated
with such numbsers, or both, whenever the Company deems it necessary 10 do 10 in the conduct of its

J. The Company may provide any service or facility for which 8 charge is not estsblished herewn, as
long as it 13 offered on the same terms 1o Reseller,

K Service is fumnished subject 1o the condition that it will mot be used for any unlawful purpose.

L Service will be discontinued if any law enforcement agency sdvises that the service being used 11 in
violation of the law

3}!‘. % The Company can refuse service when it bas grounds to believe that service will be i violation of
v,

N. The Company sccepts no responsibility to any perton for any unlawful sct commirted by Reseller or
o5 end users as pant of providing service to Reseller for purposes of resale or otherwise.

0. The Company will cooperate Fully with law enforcement agencies with subpoenas and cowr orden
for assistance with the Company’s customers. Law enforcement agency subpoenas and coun ordens regarding
end uvsers of Reseller will be directed 1o Reseller. The Company will bull Reseller for implementing any
requests by law enforcement agencies regarding Reseller end usens.

P The characterislics and methods ol operation of any circuits, facilities or equipment provided by
other than the Company shall not

I Interfere with or impais service over any facilities of the Company, its affiliates, or its connecting
and coacurring carmiens involved i st service,

2 Cause damage to thew plant,
3 Impair the privacy of any communications, or
4 Create hazards io any employees or the public.

Q. Reseller assumes the sibiliry of notifying the Company regarding less than standard operations
with respect to services provided by ir

R. Facilities and’or equipment utilized by BellSouth 1o provide service 1o Reseller remain the propery
of BellSouth.

s White page directory listings will be provided in accordance with regulations set forth in Section AS
of the General Subicriber Service TanfT and will be svailabie for resale.

007

Verom Ocicber 2. 1996 Puge




KDEK ¥ Ty -.t.n-ﬂ’r T . ATTACHMENT 1
FRT %0 5702167 DOCKET NO. 970236.TP

i'AGE =

IV. BellSouth’s Provision of Services to Reseller
A Reseller agrees that its resale of BellSouth services shall be as follows

I. The resale of telecommunications services shall be limited 10 users and ues conforming to
the class of service restnictions.

2. To the extent Reseller is & elecommunications carner Tl served greater than !q_uumnl'
the Nation's presubscribed accrss lines, Reselier Mlmmﬂ market it interLATA
services with the ielecommunications services purchased &ll!-umh pursuant 1o this
ﬂmmhuyﬂhmnmﬂuﬂu is Agreement.  For the of this

! ion, ko jointly market means any advertisement, marketing «fYoel or billing in which the
ielecommunications services purchased from BellSouth for purposes of resale to customens
and interLATA services offered by Reseller are packaged, ued, bundled, discounted or offered
lo'rlhx hmi-uwmmmn. Such efTors inclode, but are not limited 1o, sales
refemals, resa urmirmcnu_ sales agencies or Hlli.n’ﬂlpumrnu This subsection shall be
void and of no efTect for & panicular state covered under this Agreement as of February B,
I?thr on the dllﬂ' BellSouth is suthorized 1o offer interLATA services in that sate,
whichever s earlier

3 Horel and Hospital PBX service e the only telecommunications services available for resale 1o
HolelMotel and Hospital end users, respectively Su'nill.rlr, Access Line Service for Customer
Provided Coin Telephones is the only local service available for resale to COCOTS customen
Shared Tenant Service cuptomens can only be 1old those telecommunications services svailable in
the Company s A2) Shared Tenant Service Tanil

4 Reseller is prohibited from funishing both Nat and measured rale service on Lthe 1ame buliness
emises 10 the same subscnbers (end user) &s stated in A2 of the Company's TaniT eacepl for
ackup service a3 indicated in the applicable state ani¥ Section Ad.

5. ITtelephone service is established and it is subsequently determined thar the class of service
resmniction has been violsted, Reseller will be notified billing for that service will be immed:sely
changed to the appropriate class of service. Service charges for changes between class of service,
buh‘bullin . and interest as descnbed in this subsection shall apply at the Company's sole discretion
Interest at the rate of 0.000390 per day, compounded daily for the number of days from the back
:i.lliu date to and including the date that Reseller acrually makes the payment 1o the Company may

§. The Company reserves the right to periodically sudil services purchased by Reseller to establuh
authenticiry of use. Such audit shall not occur more than once in & calendar yewr Reseller shall
make any and all records and data available 10 the Company or the Company’s sudior’s on a
reasonable basis. The Company shall bear the cost of said sudie

[ B Resold services can only be used in the same manner as ified in the Company's Tanfl Rescld
services are subject to the same lerms and conditions aa are specified for such services when furnithed Lo an
individual end user of the Company in the appropriste section of the Company’s Tariffs Specific wn(l
features, ¢ g 8 usage allowance per month, shall not be aggregated scrows multiple resold services Resold
services cannot be used (o aggre mraffic from more than one end user cuslomer except as specified in

Section A2). of the Company's TaniT referring to Shared Tenant Service.
. Reseller may resell services only within the specific resale service area as defined in its cenificate

D. Telephone numbers transmifted vis any resold service feature are intended solely for the ute of the
end user of the fearure. Resale of this mionmation o prohibited.

E No patent, copynght, rademark or other pr nght i licensed, granted or otherwise
mansfered h;.'lhll A;rnnulhn’:'. Reselier is strictly ited from any use, including but not lumited to sales,
marketing or advertising. of any BellSouth name or trademark.

008
Venwon Ociobtr 2, 1996 Page d




ATTACHMENT 1
. DOCKET NO. 970236.TP
GRIEE N PSC-T - OLRTIFOF - T .

[HIEET N W T2 AL Th
PACE 9

VY. Maintenance of Services

A Services resold under the Company’s Tan{Ts and facilities and equipment provided by the Company
shall be mawniained by the Company.

B Reseller or is end usen mm renTange, move, disconnecy, IEmove of Atempt 10 FEpair any
facilities owned by the Company, than by conneclion or disconneclion to any wnierface means uted,
except with the written consent of the Company.

C. Reseller accepts responsibility 1o notify the Company of siruations that anse that may result v o

service problem.

D. Reseller will be the Company’s single point of contact for all repair calls on behalf of Reseller’s end
uiers

E Reseller will contact the appropriate repair centers in sccordance with procedures established by the
Compans

F. For all repair requests, Reseller accepts responsibility for adhenng 10 the Company's prescreening

guidelines prios 10 refemring the trouble 1o the Company.

G. The Company will bill Reseller for handling rroubles that are found not te be in the Company’s
network pursuant io its standard ume and matenal charges The standard tune and matenal charges will be
no more than what BellSouth charges to s retail customers for the same sErvices.

H The Company reserves the right 1o contact Reseller's customers, if deemed necessary, for
maLnlenance purposes.

V1. Establshment of Serviee

A Afer receiving certification as a local exchange company from the appropriate regulatory agency,
Reseller will provide the appropriate Company service center the necessary documentalion o le the
Company 10 establish & master sccount for Reseller Such documentation shall include the Application for
Master Account, proct of suthonity to provide telecommunications services, an Operating Company Number
{"OCN") assigned by the National Exchange Camiers Association ("NECAT) and a tax eaemption cerificate,
lflﬁpl.c;.bh When necessary deposit nequirements are met, the Company will begin taking orders for the
resale of service.

B Service orders will be in 8 siandard format devignated by the Company.

. When notification is received from Reseller that s current cusiomer of the Company will subscribe to
Reselier’s service, standard service order intervils Tor the appropnate class of service will apply.

D. The Company will not require end user confirmation prior to establishing service for Reseller's end
wser customer. Reseller musl, however, be able 0 demonstraie end user BULhOrILEION UPOh MEQuELL

E. Reseller will be the single point of contact with the Company for all subsequent ordering scuvity
resulting in additions or changes 1o resold services except thut the Company will accept o request duectly
from the end user for conversion of the end user’s service from Reselles 1o the Com fcmr ot will untpl (]
request from another OLEC for convertion of the end wser's service from the Reselier to the other LEC. The
Company will notify Reselier that such 8 request has been processed.

F. If the Company determines that an unauthorized change in local service to Reseller has occurred, the
Company will reestablish service with the appropriate locsl service provider and will assess Reseller as the
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OLEC initisting the unauthorized change, an unsuthonized change charge similar 1o that described in FC C
Tan(f No. 1, Section 13.1.). Appropriate nonrecurring charges, as set forth in Section Ad. of the General
Subscnber Service Tanfl, will also be assersed to Reseller

These charges can be adjusted if Reseller provides satisfactory proof of suthorization

Noarscerring Charge
{n) each Residence or Business ling 31941
(b) each Public or Semi-Public line
B 53419

G. The Company will, in order 1o safeguard its interest, require Reseller o make 8 deposit 1o be held by
the Company & # guarsnive of te payment of rates and charges, uniess satinfaciory credil has already been
established. Any such deposit may be held during the continuance of the service a3 secunty for the payment
of any snd all amounts accruing for the service,

H. Such deposit may not exceed reo months' esumated billing

I The fact that & depouit has been made in no way relieves Reseller from complying with the
Company's regulations as to sdvance !plrmmu and the promp! plgnrnt of billy on preseniation nor does i
constinite 8 waiver or modification of the regular practices of the Company providing for the disconinuance
of service for noa-payment of any sums due the Company.

J. The Company reserves the right 1o increase the deposil requirements when, in its sole judgment, the
conditions justify such action,
K In the event thar Rese!ler defaults on 1s account, service to Reseller will be term inated and amy

deposis held will be applied 1o 13 account

L In the case of » cash deposil, interest 8l the rate of sin percent per annum shall be paid 1e Reseller
during the contuinuance of the deposit. [nterest on 8 deposit shall sccrue annually and, if requested, shall be
annually credited to Reseller by the sccrual date

VIL Payment And Billing Arrangements

A. When the initial service is ordered by Reseller, the Company will establish an sccounts recenable
master account for Reseller.

B The Company shall bill Reseller on & current basis all applicable charges and credita

C. Pa of all charges will be the res ibility of Reseller. Reseller shall make pa 1o the
Company fm services hlﬁ The Empllml not ible for payments not received mlm from
l.mfltr's customer. The Company will not become involved in billing disputes that anm::d ::-m

cr foan

Reseller and it customer. Payments made to the Company & paymeni on sccount will
accounts receivable master account and nol 1o an end um"ll M Counl

D. The Company will render bills each month on established bill days for esch of Reselles’s sccounts

E. The Company will bill Reseller, in advance, charges for all services to be provided during the
ensuing billing period encept charges associsted with service usage, which thl?ﬂ will be billed n arrean
Charges will be calculated on an individus! end user account level, including. if applicable, any charges for
usage or usage sllowances. BallSouth will ahio bill all charges, n:ludﬂ but not limited 10 911 and ER11
charges, telecommunications relay charges, and franchise fees, on an individual end user account lawel
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F. The payment will be due by the next bill date (i ¢ , same date in the following month as She bill 2a1e)
and is payable in immediately available funds. Payment is considered 1o have been made when received by

the Company.

If the payment due date falls on a Sunday or on & Holiday which is observed on a Monday, the
payment due Zaie shall be the first non-Holiday d:l following such Sunday or Holiday. If the payment due
date falls on » Snnudlf or on & Holiday which is observed on Tuesday, Wednesday, Thursday, of Fnday, the
payment due date shall be the last non-Holiday day preceding such Saturday or thd:‘.. Il payment s nod
received by the payment due date, o lale payment penalty, as set forth i L following, shall apply.

G. Upon proof of tax exempt cenification from Reseller, the total amount billed 10 Reseller will not

include any tanes due from the end user. Reseller will be solely responsible for the computation, oack

mpmmludwnhumml, state and'or local junsdiction tanes aasocisted with the services resold o
e end user,

H.  Asthe customer of record, Reseller will be responsible for, and remit 1o the Company, all charges
applicable 10 ity resold services for l!l'ﬂl!l’l,ll'l? services (ER11 and 911) and Telecommunications Relay
Service (TRS) as well as any other chasges of » sumilar nature

L If any portion of the payment 13 received by the Company after the payment due date as set fonh
preceding, or if any portion of the payment is received by hsmpur n that are not ummeduniely
available 1o the Company, then 8 late payment penalty shall be due to the Company. The laie payment
penalty shall be the poruon of the payment not received by the payment due dale imes o Late factor. The late
factor shall be the lessor of

| The highest interest rate (in decumal value) which may be levied by law for commercial
wansaction, compounded daily for the number of days from the psyment due date 1o and including
ihe date that Reseller acrually makes the payment to the Company, or

2. 0.000590 per day, :mrwndtd daily for the number of days from the payment due date 1o
and including the date thm Reseller scrually makes lhpammwtlltmpmr.

J. Any switched access charges associated with interexchange camer access to the resold local
exchange lines will be balled by, and due 1o, the Company. No addiional charges are 1o be assensed (o
Reseller.

K. The Company will nol perfarm billing and collection services for Reseller a3 o result of the
execution of this Agreement. All requests for billing services should be reflerred to the appropriaie enniry of
operational group within the Company.

L Until such ume as the Company receives ission from the FCC 10 bill the End User Common
Lime FfEUCL) uhu% to Reseller, the C y will, on an interum basis, bill the charges shown below which

are wdentical 1o the EUCL razes billed by BST 1o its end usenn.
Monthly Rate

I Residential

{a) Each Individual Ling or Trunk £3.50
2. Single Line Business

{b) Each Individual Line or Trunk 2.5
i Multi-line Business

(<) Each Individual Line of Trunk $5.00

M. In general, the Company will not become involved in disputes between Reseller and Resellers end
wser cusiomers over resold services. If 8 dispute does anse that cannot be sentled withour the involvement of
the Company, Reseller shall contact the designated Service Center for resolution. The Company will make
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every efTort to mssist in the resolution of the dispute and will work with Reseller to resolve the manier in w
timely s manner s possible. Reseller may be required 10 submir documentation 10 substantiaie the ¢laim

N. Reseller is responsible for payment of all appropriate charges for completed calls, services, and
equipment [f objection in writing 5' nol received by the Company wilhin twenly-nine days sfter the bill ia
rendered, the sccount shall be deemed conect and binding upon Reseller

Vill. Discontinuance of Service
A The procedures for discontinuing service to an end user are as follows:

I. Where possible, the Company will deny service to Reseller's end user on beba!f of, and at the
request of, Reseller. Upon restoration of the end user’s service, restoral charges will apply and will
be the responsibility of Reseller

2. Arthe request of Reseller, the Company will disconnect s Reseller end user customer,

3. All requests by Reseller for denwal or disconnection of an end user for nonpayment must be in
writing,

4 Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service.

5. The Company will continue 1 process calls made to the Annoyance Call Center and will sdvise
Reselier when it is determined that snnoyance calls are originated from one of teir end user's
locations. The Company shall be indemnified, defended and held harmless by Reseller and'or the
end user againat any claum, loss or damage wrising from providing this information 1o Reseller It is
the m_nmlblht:‘_nf Reseller 1o take the corrective action necessary with its customens who make
annoying calls. Failure to do 5o will result in the Company’s disconnecting the end user's service

B The procedures for discontinuing service to Reseller are aa follows:

I. The Company reserves the right 16 su or terminate service for ymeni of in the evenl
of prohibited, unlawful or improper use of thv Tacilities of service, abuie of the Macilities, or any
other violation of noncompliance by Reseller of the rules and regulstions of the Company’s TarifMs

2 If payment of account is not received by the bill day in the month after the original bill day, the
Company may provide wriien notice lo Reseller, that additional applications for service will be
refused and that an mdml.wﬁn for service will not be completed if payment is not received by
the fifieenth day tof:.-a.. date of the notice. 1f the Company does not refuse sdditional
applicstions for sarvice on the date specified in the notice, and Reseller's noncomplisnce continues,
nothing contained herein shall preclude the Company's right 1o refuse sddilional applications for
servica without further notics.

3. If payment of account is nol received, or u'rlnrmlnll made, by the bill day in the second
consecutiva month, the account will be cons in defoult and will be subject to denial or

discoantclion, of both.

4 1 Reseller fails 1o comply with the provisions of this Agreement, including any payments to be
made by it on the dates and times herwin specified, the Company may, on thirry days writien notice
to the person designated by Reseller to receive notices of noacompliance, discontinue the provition
of existing services 1o Reseller at any time thereafler, In the case of such discontinuance, sll billed
charges, a3 well @ iceble termunation charges, shall become due. If the Cmpuz doss not
discontinue the provition of the services involved on the date ified in the thi ¥ notice, and
Reseller's noncompliance continues, nothing contsined herein sthall preciude the Company’s nght to
discontinue the provision of the services to Reseller without further notlics.
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S. If payment is not received or amangements made for payment by the date rn:n in the wrinen
notification, Resellery services will be discontinued Upon discontinuance of service on 8 Resellers
x:ounl. ur:ri:.ml:;ulkﬂ ms::'ri will be denied A th: Company will also mi}ablg-lhd ur;ir.l a

e request user of payment o appropriate connection fee subject to
the Company’s normal application p:mmm =

&. I within fifteen days after an end user's service has been denied no contact has been male in
reference 10 restoring service, the end user's service will be duconnecied

IX. Liability

A ‘The lisbiliy of the Cnm‘pany for dumages arising out of mistakes, omitsions, inlerTuptions,
preemptions, delays erors or defects in transminsion, or failures or defects in facilities fumnished by the
Company, 0¢¢ in the course of fumishing service of other facilities and not caused by the ntﬂmu of
Reseller, or of the Company in failing 10 mainlain peoper standards of mainienance and operation and to
exercise reasonable supervision thall in no event exceed sn amount equivalent 1o the proportionate charge 1o
Reseller for the period of service during which such mistake, omission, interruption, preemption, delay, error
or defect in ransmission or defect o failure in facilities occur. The Company shall not be liable for damage
arising out of mistakes, omission, infermuphions, preemprions, delays, emors or defecls in Danimistion of other
snjury, encluding but pot limited 10 injuries Lo persons of property 1Fuwzn vollages or curments ransmited over
the service of the Company, (1) esused by customer-provided equipment (except where a contmbuting cause
1 the malfunctioning of 8 Company-provided connecting arvangement, in which event the liabiliry of the
Cnmpm: shall not exceed an amouni equal to & proponional amount of the Company billing for the penod of
service during which such mistake, omission, interruption, preemption, delay, error, defect i ranimisnion of
injury occurs), of (2) not prevented by customer-provided equipment but which would have been prevented

had Company-provided equipment been

¥ The Company shall be indemnified and saved harmiess by Reseller sgainst any and all claims,
aztions, causes of sction, damages, Lisbilities, or demands (including the costs, expenses and reasonable
anomeyy fees, on account thereof) of whatever kind or nature thal may be made by any third party & a result
of the Company’s furmnithing of service to Reseller

. The Company shall be indemnified, defended and held harmliess by Reseller and'or the end user
againit any claim, loss or damage anising from the use of services offered for resale involving:

I. Claims for libel, slander, invasion of privacy or infningement of copynight ansing from Resellers
of ¢nd USEr's own communicalions.

2. Claims for patent infringement arising from acts combining or using Company services in
connection with facilities or equipment furnished by the end user of Reseller

3 ﬁi::hf claima arising out of an act of omission of Reseller or ita end user in the course of uting
serv

D. Reseller accepts ility for providing access for maintenance purposes of any service rriold
under the provisions of this Tenlfl. The Cuhfuy?-lll not be responsible for any Failure on the pan of
Reseller with respect io any end wser of Reseller.

Trestment of Proprietary and Confideatis! Iaformatioa

A Both parties that it may be necessary 10 provide each other during the term of this Agreefnent
wilh cernain :nﬁmtil‘ information, {nclud'iml trade u?m information, including but not limited tal;:'
technical and business plans, techaical information, proposals, specifications, drawings, procedures, cuslomer
sccount 2o and like information (hereinafter collectively refermed 1o ms 'lnfnnnuiu"’] Both parties agree
that il Information shall gither be in writing or other tangible forma and clearly marked with a confidential,
private of Fmprm legend, or, when the Information is communicated orally. it shall also be communicated
that the Information is confidentis), private of proprittary. The Information will be rerumed 1o Lhe owner
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interpretation of any provision of this Agreement or as 10 the proper implementation

within a reasonable time. Both parties agree that the Information sha!l not be copied or reproduced in any
form. Both parties agree to receive such Information and not disclose such Information parties agree
to protect the [nformation received from distribution, disclosure or dissemination 10 anyone except empioy ees
of the parties with a need to know such Information and which employees agree to be bound by the terms of
Bus Section. Both parties will use the same sundard of care to protect Information received as they would
uie fo protect their own coalidential and proprictary Information.

B. Nowithstanding the foregoing. both parties agree tha! there will be no obligation to protect an
m of the Information that is either: 1) made publicly available by the owner of the Information or ;

ly disclosed by 8 nonparty 10 this Agreement; 7) lawfully obtained from any source other than the
unnlsa ul;mt Information; or 3) previously known 1o the receiving party without an obligation to keep it
confidential.

Resolution of Disputes

Except as other wise stated in this Agreement, the parties agree Mﬂmyd?r arises as to the
this Agreement, the parties will

petition the apphicable state Public Service Commission for a resolution of the dispute. However, each pamy resenves
:y :;hu it may have 1o seek judicial review of any ruling made by the that Public Service Commussion concerming
is Agreement.

Limitation of Use

The parties agree that this Agreement shall not be profTered by either party in another jurisdiction as evidence

of any concession or as & waiver of any position taken by the other party in that junsdiction of for any other purpose

KIIL. Walvars

Any failure by either party 1o insist upon the stict performance by the other parmy of any of the provisions of

this Agreement shall not be deemned a waiver of any of the provisions of this Agreement, and each party,
nomwithstand.ng such failure, shall have the nght thereafter 1o insist upon the specific performance of any and all of the

provisions of this Agreement

Xy,

Georgia, without regard 1o its con

Xvy.

Governing Law

This Agreement shall be governed by, and construed and enforced in sccordance with, the laws of the State of
ﬁ.u of laws principles

Arm's Length Negotiations
This Agreement was enecuted after arm’s length negotistions between the undersigned parties and reflects

the conclusion of the undersigned that this Agreement is in the best interests of all parties.

XV

Notices

A. Every notice, consent, approval, or other communications required or contemplated by this
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, addreas 1o

BeliSouth Telecommunications, lnc. Reseller Tofy Pieses)

Angcign. OLEC Account Team Z_ﬂi%_r
3338 Colonnade Pakway Ka Mree rZ
Bimingham. AL 15243 _ARLENGTOS, TX /624

of at such other address as the intended recipient previously shall have derignated by writien notice 10 he

other phry.
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B, Where specifically required, notices shall be by cenified or registered mail. Unless otherwise
provided in this Agreement, notice by mail shatl be effective on the date it 13 ofTicially recorded as delinveres
by return receipt or equivalent, and in the abience of such record of delivery, i shall be presumed 10 have
been delivered the fifth day, or next business day afer the Nifth day, afer it was deporited an the maily

XV Amendmenta

This Agreement may be amended at any time upon wrirten agreement of both parties.

XVIl. Eatire Agreemenl

This Agreement seis forth the entire undersianding and supersedes prior agreements behween the patiny
relating 1o the subject matter contained herein and merges all pnor discussions berween them, and neither party shall
be bound by any definition, condition, provision, representation, warmanty, covenant of promise other than ms
expressly stated in this Agreement or as is contemporaneously or subsequently set fonh in writing and executed by a
duly authorized officer or representative of the party to be bound thereby.

NAME: Jgrril D, Hg,ndr;g
FPrinted Name

TITLE: =D ire o=
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EXHIBIT "A"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller for the purposes of resale 1o Reseller end
wiers shall be svaiiable at the fullowing discount off of the rewl rate

DISCOUNT
SIAIE RESIDENCE RLSINESS
ALABAMA 10% 10%
FLORIDA 1% 1%
GEORGIA 20J1%* 173%*
KENTUCKY 10% "
LOUISIANA 11% 10%
MISSISSIPF L2 %
NORTH CAROLINA 12% e
SOUTH CAROLINA 10%s .
TENNESSEE 1% 9%

* The Georgu discount 1s subject 10 change as 8 resuli of final resolution of the Order of the Georgia Public Service Commusion
1ssued June 12, 1996
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Yimioa Ocwober 2, 194 Page 11




. ] FEE Lo
@ BELLSOUTH

AW Luiaiib

February 21, 1997

Mrs. Blanca S, Bayo
Director, Division of Records and Reporting C e ’] s .
- . TR : a P If Kll" ] =
Florida "ublic Service Commission AJ {, [ .;
2540 Shumard Oak Boulevard
Tallabissew, Flonda 32399

Re:  Approval of the Resale Agreement Negotiated by BellSouth Telecommunicanons, Ing.
(C"BelSowh®) and Florida Comm South, Ine. pursiant 1o Sections 251 and 252 of the
Telecommunications Act of 19

Dyear Mirs, Hayo:

Pursuant 1o section 252¢¢) of the Telecommunications Act ot 1990, BellSouth snd Flornda
Comm South, Inc, are submitting o the Floruda Public Service Commission their nepotiated
agreement for the purchase of BellSouth's welecommunications services for the purpose of resale
w end users by Florda Comim South, Ine,

Pursuant to section 252(¢) of the Act, the Commission is clarged with approving or
rejecting the negotinted agreement between BellSouth and Florda Comm South, Inc, within U0
days of its submission.  The Act provides that the Compission may only reject such an
agreement iF it finds thial the agreement or any portion of the agreement discrimmimates aganmst
A telecommunications carrier not a party o the agreement or the implementtion of the
agrecment or any portion of the agreement is ool consistent with the public interest, convemence
aned necessity, Both parties aver that neather of these reasons et as o the aprecient they have

negotited and therefore, are very hopetul that the Compssaon shall approse thea aprecment

Very truly yours,

AL M. Lombardo
Repulatory Vice Presudent

A
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Aprecment Between BellSouth Telecommunications, Inc. and Reseller Company, Ine. Regarding
The Sale of BSTs Telecommumicatinns Seevices fo Georpgia Comm Sooth wmd Fhaida Comm
South For The Parpimes of Hesale

THIS AGREEMENT is by and between BellSouth Telecommunications, Ine., ("DellSouth or Company™),
a Givorpia corpotation, and Georgla Comm South, Ine., a Geotpia corparation, anid Flurida Comm South, Inc., a
Texas Corporation, (collectively “Reseller™ ) and shall be deemed elfective as ol Niy. 11199
WITNESSETH

WIHEREAS, BellSouth is a local exchange lelecommunications company authorized to provide
telecommunications services in the state of Alabama, | lorida, Georpia, Kentucky, Boursana, Misssippn, Borth
Carolina, South Carohina, and Tennessee, ani

WHIE REAS, Beswller ia alternative lowal exebanpe telecommumeations compans whichoeoor wall be
avitliorieed 1 i wde felew omrinnignie atis iy ST e ey 1 thee wbates ood dpeaitpenn atul Fosied i, Al

WHIE BREAYS, Beseller dewares booresell Bl enthi's Bebecsmimnimi alioae, e, and

WHIEREAS, BellSouth has apreed fo provide such senvices 1o Reseller Tor gesale prrpeeacs atid prarsiant b the

termns amd conditions el horth herein,

ROW, THEREFORE, for and in comsideration of the mtad premses and promees contained hetein,
Pelisouth and Keseller do hereby apree as follows

1. Term of the Agreement

A The term of this Agrecment shall be tuwo years begimmmpe Abwe £ A <l appls 1o allwl
Frellsonth s serving Bernitory as of Janars 1 1990 i e states of Gieorpasand Florids

It This Apreement stall be automatically renewed for two additional cne sear perds unlews eather
party mcdicates ity intent pot to feniew the Agtecment. Notice of such mtent must be provided, in wiiting, to
the ather party no Later than 60 days prior 1o the end of the thon existing contract perisd. The termes of ths
Agreement shall remain in effect atter the wem of the exstine aveeement has cvpired and while anew
arreement 14 bemy nepotiated

(. Ihe wates pursuant by which Beseller s to puschuee services from BeliSouth for resale shall be at a

discount rate off of the retal rate for the telecommunicatims service. Phe diwount rtes sfall be as et Lorth
in Exhibit A, attached hereto and incorporated hierein by this reterence Such decount =tallretlect the conts
avended by BeltSouth when selling a service Tor whalesale parpues

1. Iichinition of Terms

A. CUSTOMER CODE means the three it number followang a castomer’s Belephone number an
shown on the customer’s bill

It CUSTOMER € RECORDY means the comny sespomsable for placime apphcation for sees e
requesting additions, rearrangements, mamtenance of discontinuance oF service, pastrent i full of chasees
imcurted such as toll, directory assistance, ele

(. TN OS] means avsutance prosaded byaoustomer mothe tonmoed i surets bondor band etier ot
wreelit B B el By tlies Uiy
I EXDUSER mcans the ultimote wser of e telecommmunia ations sers e
e W e Lll [*1]
Verssm I bei 2, 1V yug - TEE 1 02




E. PR USER CUSTOMER LOCATION means the physcal locaton of the premes where an end
et mahes wie of the telecommunications services

F. W STRVICT S myeans Tun tions, featunes oo capababibes that are not cureentls oftered by
IeliSaosth. Thes mncludes I-"-“l--"i',ml" ol exrmg sefvices ol i oihanng 3 tiew Tundctn, Teature of capatulity
with an cxiting scrvice

i OTHER LOCAL EXCHARGE COMPARY (0L j means a teleplione company cenificated by the
public service commissions of the Company™s franchised area to proy ide local exchange service withim the
Companys franchised area

In RESALL means an activaty wheresn a certificated OLLC, such s Breseller subvcnbes to the
telecommunications services of the Company and then reoflers thise telecommutis ation: <ervices to the

probibee sl wothoat “adding value™)

I EESALL SERVICE AREA means the arca, o delined i a public sonvice cominioen appioned
certilicate of operation, within which an (L1, sk ay Beweller, moas odter pesaobd bowal evchanpe
Tl w ommEn At ions servie

NI Cencral Provisions

LT

Al seseller may tesell the Laniled focal exchange and ol elecommunication s seevices of Bellsouth
subject 10 the terms, and conditions specifically <ot forth heren. Rotw ithistanding the Torepomy, the
tollow ing are not available for purchase. Grandfathered serviees, promaotional and traal retal senvice
olferings; lifeline and linkup services, contract service amanements, installment hilling optaons, 911 and
1911 services, interconnection services for mobile service providers; lepislatively of adminiratively
manidated specialized discounts (e, education institution dicount) and dicounted seevices tomeel
competitive situation

18 The provision of services by the Company to Rescller does not constitute a ot undertabng for the
furnishung of any service

i, Basseeller sall be il cwstomer of eecord Bor all services purcliwd Tom BellSouth 1 scept as
specificd hierem, the Company will take orders fom, billand expect pasment from Reseller o Al seryes

I Keseller will be the Company™s sigle pount of contact for all services putcbuved pussiant to i
Arreement, The Company shall Bave no contact with the end weer except B the estent prosuded for heremn

[ The Company will continue to ball the end wser for any servaces that the end wier specities it winhies
to recene directly Trom the Company

I. Phee Commpany manntains the eight tooserve directly any end ien sathin e seevice ares of Hewellen
e Company will continue to duectly market oy own telecommuniations predicts and senaoe andan
Ao o may establish imdependent relationships with end woers of Rewller

[ eseller shall not interfere with the npht of any petwn of eitity toabitam sees e sbrectly Brom the
U ammifrany

1. e wumnent teleplione mumber of an eid wwer oy be retamed by the ond goer unless the emd i bas
Pt due charges associated wirhi the BellSouth account for which payment amangement. Ban = rot Been made
The Company will not, however, make the end uier's previous telephone number avalable 1o Rescller unnl
the end weer's outstanding balance has been pand 1 Reseller fequests service o an end ueer that has been
demied service o disconnected for nonpaseent by BellSouth, and the end waer 0l basan ouitstanding
Foaligice withi thie o "{un.lq,ﬂ;!. e L 'u|:|||1_,|||'_|. sl esnabless sers e Lo 1hoat ennd wser this vngeh Keseller Plenied
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service means that the service of an el wser providad by a local eschange telecommunications company,
including BellSouth, has been temporally suspended for nonpayment and subject to complete disconnection

i Telephone mnnbers are the propeity o the Company and are avagmed B the servce Tompedied
Reseller las no property tight to the telephone numbet of ans other call number designation assodated with
services fumnhied by the Company, and no right to the continuance of senvice through any particuly central
olfice. The Company reserves the night 1o chanpe such numbers, or the central ollice deupnation asociated
witls sl nmbers, or both, whenever the Company deens it necessary oo so i e conduct o i
huaness

A Thie Company may provide any service or facility for which a charpe vonot estabilinhed herean, as
lomg as it s offered on the same terms 1o Reseller

K. Service i Turmshed subject to the condition tiat i will not be uaed Lo any unlos Tl purpese

i. service will by dicontinued of any L enforcement agencs advises that the worvce beang waed 1 i
wavlation of the faw

M. The Company can refuse service when it b pround, to believe that sorvice wall be s violation of
the Liw
. The Company accepts no responsibility to any peron for any unlawtul act committed by Rescller o

it el wsers as part of providing service o Reseller for purpees ol resale o otherwae

i) The Company will cooperate Tully with Lia entorcement agendies with sulipoonas ard Lot ardens
for assetance with the Company's customers. Law enforcement agenny subpoenas and count orders repanding
il users of Beseller will be directed to Reseller. The Company will lnll Beseller for implementing any
requests by law enforcement agencies reparding Reseller end users

1" e charactenistics and micthods of operation of any Circuits, Lacalimies of cjuipment prowaded by
other than the Company shall not:

I Interfere with or smpair service over and Lacilitics of the Company, its atfiluites, o ity connecting
and comourning cartiers imvalved i senviee,

3 o dlmiagre 1o their plant,
T Bempar the provacy of any Communiations, «of
A Create hasards tooany eomployees o the bl

). Keseller assumes the responsibility of notifseng the Company reparding les, than standard opetations
wth pespech T sersices provided by o

. Facalities and ‘or equipment utilized by DellSouth o prosade service 1o Beellor reman the property
ol el Sonth

L White page dircctory Intings will be provided in ascordance with tepulation s st torth m Section An
o the Gieneral Subsaniber Service Tanll and will be available Tor resale
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IV BEeliSonth®s Frovision of Seesioes fo Heseller
A. Reseller aprees that its resale of BeliSouth services shall be as Tullows

1 Ihe vesabe of telecommmmications seevaces shall B imted toodeers and wes contormmyg: to
thie «Lavs of service pesinclions

2 Tothe extent Reseller is a telecommumcations carniet that serves preater than 3 pescent of
the Nation's presubscribed access hines, Reseller shall not jomntly marketats iter LATA
acrvices with the telecommunications services purchased from DellSouth pursuant to this
Aprcement in any of the states covered under this Apreement. Tor the purposes of this
subsectinn, 1o jointly markel means any advertisement, marheting eflon of Billinge in whinch the
telecommunications services putchased from DellSouth for purposes of resale o customers
and interl. ATA services offered by Reseller are packagped, tied, bundled, discounted o oftered
toecther in any way to the end user. Such efforts include, but are not hinated to, sales
releteals, fewale antanpements, sales apencics of hilling agteements  Thay subsection shall be
sonied anid of po elfect Tor a paticular state covered under this Aprecment as of | ebraary K,

1 #EE i omi i oLite Pl M isanthi v cottBanne pedd ton ollen et ATA wervioes m bt stafe,

s b bewer i earler

3 Hotel and Hlospital PFBX service are the only teleconmmications sersices avalable for reile to
Dot d Wisted aned Dlavgutal end weers, pespectively Ssmnbarly, Accews Line Service for Customics
Pronsded Coin Delephones 1 the anly beaal service available log resale o€ i S cnsbomiets
Shared Tenant Service castomers can only be sold thine telesommurcation s sonoces available i
the Company's A23 Shated Tenant Service Tandl

4. Reseller is prohibited from furnishing both flat and iedsured rate service on the same business
remises 1o the same subscribers (end users) as stated in A2 of the Company s Tanilf escept for
sachup service as indicated in the apphicable state tanff Section A3

5. 1f telephone service is established and o s subsequently determined that the « Lass oo setvie
sestriction has been violated, Reseller will be motified and bulling for that service will be immediately
changed 1o the appropriate class of service. Service charpes for chanpes between class of service,
back billing, mrglﬂm as described in this subsection shall appls at the Company’s sole decretion
Interest at the rate of 0000590 per day, compounded daily for the mumber of days trom the bk
il sdatee 1o aned includig the date hat Beseller actually mabes the pasmient to the Company may

Pt avnessad
ik

6. The Company reserves the fipht o periodically audit services putchawed by Reseller o establinh
authenticity of use. Such audit shall not occur Fore than once 10 a calendar year Reseller <hall
miake any and all records and data available fo the Company of the Company s asditor’s on a
pearatiabile by The Comguny <hall bean thie cond of said audit

1. Resold services can only be uned in the same mannes a specitivd in the Company s Tantl Kewld
wervices are subject to the same terms and conditions as are speailied for such services when furmshed toan
indivadual end user of the Company in the appropriate section of the Company W Laritts Specific Ll
features, £ 3¢ a wsape allowance per month, shall not be agprepated acrons multiple resold services Heshl
services cannot be used to agpregate trallic from more than one end waer customer exoept a8 spec e an
Section A2 of the Company s Tanll refermng to Shared Tenant Servace

Keseller may tesell services only within the spealic reale service area an adelined i s cernficate

11, Lo r‘.II!h““. piinilens transmtied i Qi Pl servis e leature are witended ‘-Hll'l_\ foor the iine o thie

i st oo the feature, Resale of this mfommation s probibited

V. S patent, copynight, trademanh, ot other proprictary fight i licerived, pranted or othernne
transferred by this Agreement. Reseller iostnctly profubited from any wwe, e luding bt paot Dusmateed B nales,
miatheting o sdvertiang, of any BellSouth name or ademark
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Maintenance of Servioes

A. Services resold under the Company™s Tariffs and facilities and equipment provaded by the Company
shiall be maintained by the Company

. Heseller or its end users may nol rearrange, move, disconnect, remane of altempl b repuig any
facilitics owned by the Company, other thian by connection of deconnestion B any mterlace means wad,
except with the written consent of the Company.

LI Fewelben acoepts pespastisilility i nstily the & smmpany of sibuatvay that ance it iy peiill i
service probilem,

n Reseller will be the Company s single point of contact for all repair calls on behall of Reseller's end
e

k. Reseller wall contact the approprute tepane centers i accondance with prowedures establishied by the
Cormpany.

F. Fur all repair sequests, Rescller acoepts resporsibility o adbeting to the Company™s prescccning:

prondelimes pesor to referming the ouble te the Company

L The Company will bill Reseller for bandling troubles that ate found not to be m the Company's
network pursuant to its standard time and matenial charpes. The standard ime and mateal charpes will be
no more Than what BellSouth chianpes to it retal customers for the samie services

H. The Company reserves the pight fo contact Resellee™s costimers, ibideemed neces.ary, tor
maitenance purposes.

V1. Eatablishment of Service

Vi | b bober 2, 1ElG

A, Alter receiving certification as a hscal exchange company from the approprate regulatony agends,
Reseller will provide the appropriate Compuny service center the necessan documentation 1o enable the
Company to establinh a master account L Boweller Such documentation shall include the Apphcation tor
Master Account, prool of authorty 1o proside telecommunications servies, an Operating Company Numbet
COCN"y assizned by the National Exchange Carriers Association (TEUAT) and a by exerption cerificate,
iCapplicable. When necessary deposit requircinents are me, the Comnpany will bepin taking onders for the
tewle ol service,

] Sepvice onders will be bna stanbad formar designated by the Company

. When notification is received from Reseller that a current customer of the Company will subsonbe 1o
Reweller's service, standard service otder sntervals for the appropriate oL of senvice will apply

13 e Commipany wall ot pegquane eod weer confamation pooon fooctaldishiimg serviee T Rewellon s end
wser customer. Reseller must, however, be able o demuonstrate end wet authorization upon fequist

K. eeseller will Be the single point of contact wath the Company o all satvcspaent asrdenings ativaty
peseitting i adilitions o changes to el wervices except it the Company wall acoept a ieguest dueatly
tronms e end wser for consersion of the end wer's servace from Reseller o e Company or will sceept
reuiest from another OLEC for conversion o the end wser's service hom the Keselier to the other LEC The
Company will notify Reseller that such a request has been processed

F. I the Company determines that an unauthorized change in local servace to Reweller hasosounted, the
Commpany will reestablich service with the appropriate kaal service prin pder and wall aoess Heweller as the

Paps %




OLEC imtiating the unauthorized change, an unauthosized change charpe sormiilag s thiat desonbed an | o200
Tarill No. 1, Section 13.3.3. Appropuiate nontecurning charpes, as set foohom Section A4 of e Gieneral
Subscriber Service Tarill, will also be assessed 10 Resclier.

Thene clanpes can be adjusted of Reseller prosides satidaciony proot ol anthoozation

Nunreearring Charpe
i) each Residence on Busmess e sindl
(i) each Public or Semi-Fublic hine
3419

(. The Company will, in onder 1o safepuard s mterest, sequire Rescller to make a dheperat 1o b hield by
the Company as a guarantee of the payment of rates and charpes, unless satisfactory credit has alread, been
citablished. Any such deposit may be held dunng the continuance of the service as secunity for the pasment
ol any and all amounts accrumg ot the sorvice

I Such depost may pol exceed two monthy” estimated billing:

I 1hie Tt that & |'|-|,'p|||-.|| B bevn maade am mooway aclioves Bewller from Inlllj'l'- g wath the
Commpany’s tepubalions s e advane payanctis and the protnpt pasnent of Bl wom poecentation e dhecs o
constitute i waiver of modilication of the repular practices of the Company providing for the dicontimuance
ol service for non-payment of any sums due the Company

J. ~ The Company reserves the right toancrease the depaost requirements when, i iy sole pudpment, the
conditions justify such action.

K. In the event that Beseller defaults on s account, service to Heseller will be termpated and any
deponits held will be applied o its account

l. In the case of a cash deposit, interest at the rate of six pereent per annim shall be pand to Reseller
during the continuance of the deposit. Interest on a deposit shall acerue annually and, o requested, shall b
annually credited 1o Reseller by the acorual date

Vil Payment Amd Billing Arrangements

Al When the initial service 1 ordered by Reseller, the Company will establish an accounts recsinable
miater oo vt Tor Hewller

L8 The Company shall ball Reseller on a current basis all apphicable chatges and credins

[ Payment of all charges will be the responsibality of Reweller. Beseller shall miabe payment 1o the
Company for all services billed. The Company 1 nof responsihle Lor payments not 1es cived by Beseller trom
Rl."#{;‘tl*l‘-. customer. The Company will not become imvolved i balling diputes that niay arie Ietween
Reseller and its customer. Payments made 1o the Company as payment on account will be credited to an
accounts receivable master aceount and not 1o an end user’s account.

1, e Company wall render balls cach menth on establistied balkdass for eachol Bewellers aconits

K. e Company will il Beseller, i advance, charges T all serviees to b prosaded durimg the
ensuing billing period except charges asaociated with service wsage, which charpes will be balled i arrears
Chargees will be calculated on an individual end wser account lesel, including. i applicabile, ary charses bor
warte o wape allowances. BellSouth will sl bill all charges, g Dadannge Bugt prod Domrpatedd f 901 aind R4
ol telen vmmnomic atoons eeli olorees, amd Dramchea fees, on an v il ond it accont level

Page o
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F. The payment will be due by the next bill date (1 ¢, same date in the following month as the bill date)
and s payable in immediately available funds. Payment is comnidered to have been made when recened by

the Company.

If the payment due date Lally on a Sunday o on a Holiday which is observed on a Monday, the
payment due date shall be the first non-loliday day following such Sunday or Holiday. 1Tthe payient doc
date Talls on a Saturday or ona Holiday wlich is obeerved on Tuesabay, Wediesalay, Thiursaday, o Linday, the
paymient due date shall e the Lt non Dlolibay dbay prevedimg s Satunday o Pladubay 1 praymment v
peceaved by e paviment die date, o Lite pasment peoaly, as set oothom | ol shall apply

(. Upan proof of tax exempl cemtification from Reseller, the total amount billed to Rescller will not
include any taxes due from the end user. Reseller will be solely responsible for the computation, tracking,
reporting and payment of all federal, state andfor local jurisdiction taxes avsociated with the serviees tesakd 1
thic end user.

i As the customet of record, Reseller will be responsible for, and temt to the Company, all charges
applicable to its tesold services for emetgency services (E91 and 11 and Feleoommuni i Belay
Service { TRS) as well as any otlier claatpes ol a sl iatire

i I sy posttion of the pasrmcnt e recened by the Company after the pasment due date as st forth
preceding, of 1Pany poetion of the pasment voreceived by the Company i funds that are not immediately
availahile to the Company, then a Lite paymient penalty shall e due to the Company - The Late pras ment
penalty shall be the portion of the pasment not ecenved b the pasiment due date fimies a Late Factor i Late
foi toar sdiall B tlee Bessam of

1. The highest interest rate On decimal salue) which may be levied by Liw boe wortimetoral
transaction, compounded daly Tor the number of dass from the payment due dhate b and including
the date that Reseller actually mahes the payment to the Company, of

2 0.0005%0 per day, compounded daily for the number of d.lr from the payment due date to
and ncluding the date that Reseller actually makes the payment to the Company

. Any switched acoess charges avwociated with intereschangse carmer access 1o the resald local
enchange Dines will be billed by, and die to, the Comtipany . Mo additional charges are tnbe aesaed b
Heweller

h. 1 he Company will net perform ballne and collection servaces bor Reseller asare il ot the
excention ol this Apreement Al sequests Lor billing services should be efessed o the approprate entith of
aprerativrnal groap within the Company

I- Uil such time as the Company gecemes permnaion Trom the FOC 1o bl the Lnd User Comimaen
Line (EUCL ) charge 10 Reseller, the Company will, on an interim baws, bill the charges shown below which
are identical W the EUCT rates Billed by BST 10 its end wsers

Manthly Rate

1 Hesidential
{a) Each Individual Line or Tiunk 5150
2 sSinple Line Business
ib) Each Indisvidual Lime or Trunk 5350
3 Multi-line Dusiness
() Each Individual 1ane or Tounb i i)
Al Bt peneral, the Compans will it become mvolsed i disputes between Reseller and Heseller's end

et castemiers over tesold services 1 a dispute does arse that cannot be settled without the mvolvoment ul
the Company, Reseller shall contact the designated Service Center Tor resolution The Company will mabe

Varvion htober 1, 1% Page 7




every elfort 1o aaist in the tesolution of the dispate and will work with Beseller B pesulve the miatter i as
tunicky a manner s porcible. Reseller may be requaned o subm dim umientabion o suletantiate the clam

hf Reseller is responsible for payment of all appropriate charges for completed calls, services, and
cquipment. 1§ objection in writing is not received by the Company w ihin twentynine days atter the bill 1
rendered, the account shall be deemed cosrect and bnding upon Rewcller

VIIL Discontinuance of Service
Al Ihe procedures for discontinuing service to an end wwer are as follows

I Where possible, the Company will deny servioe to Rewllonrs end wen s bebiall of, s at the
peguest of, Reseller Upon nestonation of the end aser's sonvwe estral charges wall apply and wall
et Bl pepaladity o Fewller

2 Athe teguest of Reseller, the Company soll dieaonmesta Rescllo enid wer Lo

EAN pequests by Reweller tor denal ot diconnection of an emd user for sonpasment miast be in
whiting

1 Hewlber woall e ode sodely pespmavalide for sty e ol wan o the progueacd i astimnes Lion
ol the worviee

S The Company will continue to process calls made tn the Annoyance Call Center and will advise
Keseller when it is determned that annoyance calls are orzmated from one of the end wiet's
locations. The Company shall be indemmificd, defended and held harmiess by Reseller andor the
end user against any ¢lam, loss o damage ateang fom providing this infermation to Rescller It
the responsibility of Reseller 1o tike the comectine action nocesany with it cistomers who mabe
anmoy g Cally Failure toado soowilb resultan the Cempans s dconnecting the end wer's sweivice

I Thie prowcedures Tor discontimimg service to Bescller ate an Tollows

1 The Company reserves the nght o suspend on terminate serviee Tor nonipayment o an the event
of profubited, unkas ful or impeoper wwe ol the Lacilities of servace, abieee o the Lacilities, or any
other violation or noncostpliance by Reselier of the nules and pepabations of the Compans 's Fanits

2 pasment of account s not recemved by the bl day in the month altes the otiganial Bl dday, the
Company may provade wotten notice to Besellor, that additional apphications b serviee will be
refused and that any pending orders for servace will not be comgpleted of pasiment oo’ tecened by
the Titteenth day follow ing the date of the notice 1 the Company does not refuse allitional
apphications for seevice on the date speciticd in the notice, and Resellers noncomplianee continues,
nothing contained herein shall preclude the Compans’s giehit o retuse additional applscations for
service Without Turther notice

3 M paymment of account s not received, of armanpements pradde, b whie Bl iy thie seoaond
vortrsen ilive smnnih, B aecarnt will be wonstbered i de Dol and wall B subgeat B desial o
o onnes tisn, o Iwoth

A4 If Reseller Lails 1o comply with the provisions of this Agreement, including any payments o be
made by it on the dates and times hetemn specified, the Company may, on thiny days wrnton notice
1o the person designated by Reseller fo secene notices of noncemiplunce, discontinue the peosiabon
of existing services to Reseller at any time thereatier. In the case of such dicontinuance, all billed
chiatges, s well s apphcable termmation charges, shall become due 1 the Company does not
discontinue the provision of the services imvolved on the date specitied in the thaty days notice, and
Reseller's noncompliance continues, nothing contamed herem shall preclude the Company™s ighit to
divcontinue the prosasion of the services to Beseller wothowt further notice
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S 1 payment is not tecenved of arranpements made tos pasinent by the date given i e watten
molihication, Beseller's semioes will be divcontinued  Ulpon diw onitimniane e of servioe on a Pewller's
accotmt, service to Resellers emd waers will e ddenied The Coanpany wall ala reestablish service at
e rewquest of the end wser or Reseller upon pasment of the appaoprate connection lee and subipect
the Company’s normal apphication precedures

a1 within Gilteen days altes an end waers servne Boas boeendeoe o contact has been made i
reference lorestoning sorviee, e e ises cenvne wll b dbionmeatid

IX. Liahiliy

A The habiliny of the Company Tor damages arcang ool of mistab e, omsions, inlemuplions,
precmplions, delays crrors or delects in transmesion, of Laletes or Jelects i Lacilities Tumihed h}' the
Comnpany, ecourrng in e course of furmshimg service on etlier Lacahitees and not cawed by the nephipence o
teseller, o of the Company in failing to mantain proper standards of nupmtenance atid wpreration anid b
enere v reasonable supervision shall m ne event exceed an amount eguivalent o the proportionate charge to
Heseller tor the penod of service during which such mstabe, omecaon, mtermuption, preemption, delay, oo
v ddefect in ransmission of defect or Tadure i faoliniey owom . The € oanpany shall not be Lable B daniape
ar gt onil ool pooedaboes, oo, b, precmptienc, delass, vrnors i el 0w transias st o athier
angury, including but not limited fo injuries to persons o property Trm soltages of cumrents iansmtted over
the service of the Company, (1) cased by customer-prossded equapment tescept where a contobuting e
1+ the malfunctioniag of a Compans -peossded connectimg attanzsement, mowhsch event the Talality of the
Comipany shall not exceed an amant copeal fea pregeationad ameant o the Comgans Tallmg Do the ponssd o
st oeon abarmngt wloie e samch piedabe o, mtcnmgfeen, preemption, el era alelect i e o
gy ocurs), of (2 not prevented by custemicr provided eaaipmient bat which would have been presented
biwed € omipany - provided equipment been waed

1. The Company shall be indemniticd and saved harmlews by Reseller agaimst any and all «lanss,
actions, canses of action, damages, habilitics, or demands Gncludimg the cnts, expenses and reasonahle
attorneys’ fees, on account thereol) of whatever hind o nature that mas be made by any third party as arelt
ol thie Company®s fumishing of service tn Beweller

[ Ihe Company shall be indemnificd, defended and held hasmless by Beseller andior the cud ueet
azamid any ¢lam, boss of damaze arvang from the wie o servioe attered for reale melving

I Laimms For Tl shamder, invasion of prvacy o ntrmeement of copanpehitarcane o Besllers
o el wser's o Commniations

2 Claimes for patent infrmpement atisang o iels combimmp on usimg Compans Seivioes in
comrection with Lacalities or equipment furmehed by the endwoer o Reseller

3 Al other claimes arisang out of an act or omesson of Resellen on sts end waer m the coudee of usinig
STV ICCS,

n. Beseller accepts respoasibility for providing access tor mamtenanice putpoies of any service tewld
under the provisions of this Tanff. The Company shall not b responsble T any Lalure on the patof
Heweller with respect to any end wser of Reseller

Frcatment of Proprictary and Conlidenteal Information

A Both parties apree it it may be necessany o pros e cach ather darmg the teom of this Aprecmicnl
with certun conlidential mformanon, weludimge teade secret mtormation, e bedimge bt et niited 1,
techincal and business plans, techimical mtormation, progeealy, speciicatiem, deawing s, g cilutcy, vundatict
acoount Jata and hike mbormation (herematter collectinedy teterted toas “Information” | Hoth partics agree
that all Information shall either be in writing or other tangible forma and clearly marked with a confidential,
private or praprictary legend, or, when the Intormation is commumcated orally, it shall alw be communic ated
that the Information is confidential, private or proprictars The Information will be retummed to the owner
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. Where specitically respuireil, motices shiall e by centiliesd o eepetered sl Dnless othierw e
peossded in thes Apreement, notice by mand shall be ellectve on the date ot vootlically econded as delivered
by retumn receipt of equivalent, and i the abvence of such tecond of delivery bl e precumed 1 have
b e lpwenesd thie Gilth day, oo mest bsaness obaoy after thie Tolth by, aften ot s dbepuated an thie il

XV Amendmenis

This Agtecment may be amended at any time upsen weatten agrecment of both paties
XVIL  Entire Agreement

This Apreement sets forth the entire understandmg and supersedes pror agrecments bebween the patics
relating to the subject matter contained herein and merges all peaos decossions hetween them, and neither panty shall

bee bavmad .I'!}' any defimition, condition, o iion, representation, warranty, covenant o promie oothien thian as
espoedy stated i b Aprecment o oo condempedate ey o aaleoguently wet bathomoanting and eseoutied baoa

aluly anthotneed el licer on representatinve of the party o be bound therebs

cllsguih Telecommunicaliom, f’un

{
ny:__
NAME: Jgni' D, Hendr; v

I*rintcd Name

i - lml Numr
e <Diee deve 1111 e rf ‘/Lf e
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XTI A"

APPLICARLE IS H TN TS

e telecommumicationsy services available lor pun lose by Besellen fod the purposes of fesale o Beseller cnd
weers sduall bee available at the following diaount ofl of the rotal tate

INSCinING
STATE RESIDENCE BUSINESS

ALABAMA e [
FLORIDA 1K e

GlLORGIA ML 17.%%*
EENITIRY [T K.
LAONTISIASA L 1.
RISSISSHP ", X
FOELI AR I A 1M W,
ST CAROLINA 1. W
TENKESSEE 1" ",

* Thee Creorgrrs discount i subpect to change as o result of Binal resolution of the Onder of the Goorga Public Sonvee Caonna
vesedd June 12, 194596
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