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State of Florid’ .
Public Serbice Commission

-M-E-M-0-R-A-N-D-U-M-

DATE: February 25, 1997
TO: Blanca Bayo, Director of Records and Reporting :
FROM: Hob Caley. Regulatory Analyst, Water and Wastewater Division

RE: Docket No. 960984-WS, Investigation of Possible Overcarnings by North Peninsulia
Utilities Corporation

Please place a copy of the attached lewter from Mr. F. Marshall Deterding in the
above Docket file. Thank You.

cc: Division of Water and Wastewater (Hill, Bethea, Rieger)
Division of Legal Services (Capeless)
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February 21, 1997

VIA HAND DELIVERY

RECE gy,

rey ¢ :,,,f
Mr. Robert Casey Fiorga i
Division of Water and Wastewater Uns i o 27476 Comprys
Warter g SN

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-085%0

I lerwinty

Re: North Peninsula Utilities Corporation; Docket No. 960984 -5U
Investigation of Possible Overecarnings

Our Ei ],g No. 26097.03
Dear Bob:

Attached is a letter 1 received today from Bob Hillman, of
North Peninsula Utilities Corporation outlining, with additional
detail and discussion of the various components of the current
management fee. Since the determination of the appropriate amount
of each component was based upon actual experience of the Utility
in 1995 and 1996, we believe these costs accurately reflect the
appropriate expenses incurred on behalf of the Utility during the
two years which are the subject of the current Commission
investigation and review,

As we have stated previously, the Utility’s share of total
costs have been reviewed in depth by the Utility in recent times
and are currently being charged in the form of this management fee.
These costs were equally applicable to previous years. Because the
Utility did not have the cash flow available in previous years to
actually pay these costs, no charge for them was previously
assessed against the Utility. However, with the Utility’s recent
consultation with persons experienced in the industry, management
was informed of the need to begin booking these costs on a going-
forward basis. For the purposes of the review currently ongoing,
however, we believe it is imperative that the Commission recognize
the true cost associated with the provision of the Utility service,
even though not previously booked to the Utility until recently.




Mr. Robert Casey
February 21, 1997
Page 2

If you have any further questions or we can provide you with
any further information concerning the management fee, please let
me know. Otherwise, we believe that the true cost of Utility
services should be recognized for 1995 and 1996 in reviewing the
Utility’s earnings level and making these analyses.

Sincerely,

ROS LLP

NDSTROM NTLEY,

F.
Foy” The Firm

FMD/1ts

Enclosure

cc: Rosanne Capeless, Esquire
Mr. Stan Rieger
Mr. Neil Bethea
Mr. Greq Shafer

HOSE. SUNDSTHOM & BENTLLY LLP
2540 HLAMNSTONE PINES DHIVE  TALLAMASSEE  FLORIDA 327301
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2. Office Salary - $1,100

Theae persons provide customer service, billing and collection, aging
schedules, bookkeeping, coordination with accountants, monitor for new hook-

ups, direct customer relations.

These services provided by:

Carole May 13 hours/week @ $11.93 $178.95/week
Betty Hawkins 8 hours/week @ $ 8.07 $ 64.56/weck

3. Rem - $350.00

Attached is a leticr from our lcasing agent describing current, reasotable 2
leasing rates for our area.

4. Utilities - $160/month

This figure includes pro-rata share or electricity, walcr, telephoue expense of
Peninsula Management Inc.

s. Insurance - $30/month

Pro rata share liability and office insurance for Perunsula Management
Insurance.

6. Emergency Answering Service - $95/month

This is the monthly cost W provide twenty-four (24) bour service 1o customers
10 report any emergency situations regarding service or plamt uperations.

7. Auto Expense - $150/month
This is an esimate of fucl costs and wear and tear on autos used by office

emplovees for utility business and for managers of Peninsula Managemem Inc.
in handling all duties as previously described.
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8.  Office Equipment - $400/month

This covers the utility share of expense by Peninsula Management Inc. to
provide computcr, computer software, printer, word processing capabiliues,
phone systems, copicr, and fax machines, typewriters, calculators, Pitney
Bmswmruﬂuymmwyfumnddn-wy
operations.

Hopefully, this will clarify any questions relased to what we feel is 8 more than fair
management CODITact.

If you have any questions or suggestions regarding the above, please feel free to call.
Sincerely,

O W

Robernt L. Hillman
Auachments
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NORTH PENINSULA UTILITIES CORPORATION

Costs 10 Management Company

Office Equipmemt

$2,200.00
1,100.00
350.00
160.00
30.00
95.00

150.00

$4,485.00
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February §, 1997

Robert L. Hillman

North Peninsula Management, Inc.
1460 Oceanshore Bivd

P.0. Box 2830 :

Ormond Beach, FL. 32176 .

Dear Mr. Hillman:

This letter shall serve a8 acknowledgment by the Landlord of your agresment (0 sub-lease
400-500 square fest to North Peninsula Utilities during the term of your lease at the above

il L

As one of the largest commercial property leasing and managsment companies in the ares, |
able to advise him that your sub-lease armangement, at a per square foot rate of $9.50-11.00
sales tax operating expenscs, is well within rates typical for the market area, and at your type
property.

Thank you for your patronage.

Sincesely,
(3 Bheock

Vice President/ Special Assets

5095 YongeStreet (U.9. 1) ® Ormoad Beach, Florids 12174« Tekphone 904-871.3320 ¢ Teigfax 3044732230
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