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Ms. Blanca Bayo, Director BY HAND DELIVERY
Diwvision of Records and Reporting
Room 110, Easley Building
Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Dear Ms. Bayo:

Enclosed for filing are an original and fifteen copies of AT&T Wireless Services of Florida,

Inc.'s Petition for Arbitration with GTE Florida, Inc.

Please indicate receipt of this document by stamping the enclosed extra copy oi this letter.

Thank you for your assistance in this matter.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Petition by AT&T Wircless
Services of Florida, Inc., for Arbitration
with GTE Florida, Inc., pursuant to the
Telecommunications Act of 1996

Docket No.
Filed: March 7, 1997

PETITION OF AT&T WIRELESS SERVICES OF FLORIDA, INC.,
FOR ARBITRATION WITH GTE FLORIDA INC,

AT&T Wireless Services of Florida, Inc., (*AWS"™) for itself and as agent for cach
commercial mobile radio service (“CMRS™) provider carrier identified on Schedule 1, appended
hereto (collectively “AWS Carriers”), pursuant to Section 252(b) of the Communications Act of
1934, as amended (the "Act"), 47 U.S.C. § 252(b), hereby petitions the Florida Public Service
Commission ("PSC" or "Commission") to arbitrate those issues that have not been resolved through
negotiations between AWS and GTE Florida, Inc., ("GTEFL"). Specifically, AWS requests the
Commission to establish rates, terms, and conditions for interconnection between the parties
pursuant to Section 252(d) of the Act and those guidelines in effect that have been adopted by the
Federal Communications Commission ("FCC*) in its First Repor and Order, FCC 96-325, CC
Docket Nos. 96-98 and 95-185 (August 8, 1996) (“Interconnection Order™).

In support of this petition, AWS states as follows:

L INTRODUCTION

1. AWS is a Florida corporation, having its principal place of business at 11760 N, U.S.
Highway 1, West Tower, Third Floor, North Palm Beach, FL. 33408. AWS is the agent for the AWS
Carriers, each of which are telecommunications carriers authorized by the FCC to provide

commercinl mobile radio services within certain designated areas in the state of Florida. The names
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and addresses of the representatives of AWS to whom all pleadings, notices, orders or other

correspondence regarding this matter should be sent are:

Floyd R. Self

Messer, Caparello & Self, P.A.

P.O. Box 1876

Tallahassee, FL 32302-1876

Telephone: 904-222-0720

Facsimile: 904-224-4359

B. Kelly Kiser

AT&T Wireless Services

11760 N. U.S. Highway |

West Tower, Third Floor

North Palm Beach, FL 33408

2. GTEFL is a local exchange telecommunications company certificated by this
Commission to provide local exchange telecommunications service within Florida. Section 364.02
(6), Florida Statutes (1996). GTEFL is and at all material times has been an "incumbent iocal
exchange carrier” ("ILEC") in Florida as defined by the Act. 47 U.S.C. § 251(h).

3. The AWS Carriers have interconnected and exchanged local traffic with GTEFL for
many years pursuant to the rates and guidelines set forth in GTEFL's Interconnection of Mobile
Services tariff, Section A20. In an effort to promote competition among local exchange carriers and
other telecommunications carriers, including CMRS camiers, Congress cnacted the
Telecommunications Act of 1996. The Act establishes new guidelines pursuant to which CMRS
carriers, such as the AWS Carriers, may interconnect and exchange local traffic with ILECs, like
GTEFL. Under the Act, the AWS Carriers are entitled to interconnect with GTEFL pursuant to
reciprocal compensation armangements for the transport and termination of traffic on rates, terms,

and conditions that are “just, reasonable, and nondiscriminatory.” Sge, §§ 251 (b) (5) and 252 (d)
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(2) of the Act and §§ 51.701-717 of the FCC"s implementing rules.

4. In a letter dated September 30, 1996, AWS requested interconnection and other
services ("AWS Request”) from GTE Telephone Operations for various states, including Florida
pursuant to Section 251 of the Act. Service of the request was received by GTEFL on about October
15, 1996. A true and correct copy of AWS's request is appended hereto as Exhibit "A."

5. Subsequent to making and receiving the AWS Request, the Parties have negotiated
in an attempt to reach an agreement on interconnection rates, terms, and conditions. The Parties
exchanged several draft agreements, held a foce-to-face meeting, conducted several telephone
conference calls, and exchanged other correspondence.

6. As a result of these negotiations, in which AWS has consistently conducted itself in
good faith, the Parties appeared to have reached agreement on most issues. However, no final
interconnection agreement has been negotiated, and on several matters the parties have been unable
to reach any agreement.

II. PROCEDURAL REQUIREMENTS

7: Under Section 252 of the Act, parties to a negotiation for interconnection within a
particular state have the right to petition the respective state commission for arbitration of any open
issues whenever negotiations between them fail to yicld an agreement. 47 U.S.C. § 252(b). Either
Party may seek such arbitration during the period between the 135th day and the 160th day after the
date the ILEC received the request for negotiation, /d Because GTEFL received the AWS Request
on or about October 15, 1997, the window for requesting arbitration began on February 27, 1997 and
ends on March 22, 1997. Accordingly, this Petition is being filed within the time period established

by the Act.




III. UNRESOLVED ISSUES AND POSITION OF THE PARTIES

8. Exhibit “B™ appended hereto, sets forth the unresolved issues between AWS and
GTEFL. In addition, this Exhibit sets forth the respective positions of AWS and GTEFL as
understood by AWS, which GTEFL will clarify in its response pursuant to Section 252(b)(3) of the
Actl
IV. RESOLVED ISSUES

9. The issues on which the parties appear to have tentatively reached an agreement are
summarized in Exhibit “C", appended hereto, and which are more fully explained in the draft
interconnection agreement attached hereto as Exhibit “D.” To the extent AWS's statement of
agreement is inaccurate, GTEFL's response to this petition contesting such statement shall include
such issues as disputed issues for this proceeding on which AWS secks arbitration.

V. PROCEDURAL MATTERS

10,  AWS recognizes that it may be necessary to obtain and provide more information
regarding the issues to be arbitrated. For example, AWS expects that GTEFL may raise new matters
in its reply. Accordingly, AWS hereby reserves its rights to submit additional information during
the course of this proceeding and 1o assert its original position on any additional issues that GTEFL
claims are unresolved.

1. Section 252(b)(4)(c) requires that the PSC render a decision in this proceeding not
later than nine months after AWS submitted its request for negotiations to GTE Florida, i.e., by July
12. In order to allow for the most expeditious conduct of this arbitration, AWS respectfully requests
that the PSC convene a status conference, as promptly as possible, to establish a procedural schedule
for discovery requests and the conduct of a hearing in this matier.
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VL. CONCLUSION

WHEREFORE, for the foregoing reasons, AWS respectfully requests the following relief:

12.  That the Commission arbitrate the unresolved issues between AWS and GTEFL and
issue an order granting the position of AWS on the unresolved issues as stated in Exhibit “B.”

13.  That, in light of the time limitations under the Act, the Commission act expeditiously
on this petition and establish a schedule for the arbitration.

14. That GTEFL be required to provide AWS and the arbitrator with all relevant
documents in sufficient time to allow AWS meaningfully to examine and address those documents
as part of this arbitration.

15.  For such other relicf as the Commission determines is fair, just, and reasonable.

Respectfully submitted,

By:

B. Kelly Kiser Floyd R. Self

AT&T Wireless Service Norman H. Horton, Jr.

11760 N. U.S. Highway | Gwen G. Jacobs

West Tower, Third Floor Messer, Caparello & Self

North Palm Beach, FL. 33408 215 S. Monroe Street, Suite 701
Tallzhassee, FL 32302-1876
(904) 222-0720

AT&T WIRELESS SERVICES OF FLORIDA, INC,
Date: March 7, 1997




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on this 7th day of March, 1997, a copy of the foregoing Petition
for Arbitration was served upon the following parties by Hand Delivery and/or Ovemight Delivery
*)

Anthony Gillman

c/o Mr. Ken Waters

GTE Florida, Inc.

106 E. College Ave., Ste. 1440
Tallahassee, FL. 32301

Anthony Gillman, Esq.*
GTE Florida, Inc.

One Tampa City Center
201 N. Franklin St.
Tampa, FL 33602

Ms. Beverly Menard®
GTE Florida, Inc,
FLTCO616

One Tampa City Center
201 N. Franklin St.
Tampa, FL. 33602

N H. Horton, Jr. )




CMRS PROVIDER

SERVICE AREAS

ATE&T Wireless Services of Florida, Inc.
(a Florida Corporation)

Baker, Broward, Clay, Dade, Duval,
Hillsborough, Monroe, Martin, Nassau,
Orange, Osceola, Palm Beach, Pasco,
Pinellas, Polk, St. Lucie, Seminole, St. Johns,
and Volusia Counties

Melboume Cellular Telephone Company
(a Florida general partnership)

Brevard County

FL - 4 Cellular, Inc.

Citrus, Hernando, Lake, and Sumter Counties

(a Louisiana corporation)
Talcom, Inc. Flagler, Indian River, and Okeechobee
(a Florida corporation) Counties
Bradenton Cellular Partnership Manatee County

(a Florida general partnership)

Ocala Cellular Telephone Company, Inc.
(a Delaware corporation)

Marion County

Sarasota Cellular Telephone Company
(a Florida general partnership)

Sarasota County
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Mr. Kris Howerton

Manager - Carrier Markets

GTE Telephone Operations

500 E. Carpenter Freewvay, MC-TXD1933D
Irving, TX 75062

Re: Intercennection Negotiations Between GTE and ATET
Wireless Services, Inc. (AWS)

Dear Kris:

In the wake of recent developments at the FCC regarding
interconnection in CC Docket 96-98, we thought it would be
helpful to outline our current position with regard to future
negotiations between our companies will address: (1) the status
of our current arrangements for interconnection; and (2) our
request for interconnection negotiations under 47 U.5.C. Sections
251 and 252. Regardless of these matters, however, we wish to
emphasize that AWS does not waive any of its positions or rights
under 47 U.5.C. §332(¢c).

First, we wish to renegotiate our existing interconnection
arrangements. We believe that our contract and other law
requires that we take into account the Telecommunications Act’s
mandate of reciprocal, cost-based and nondiscriminatory
interconnection arrangements. In sum, we believe that the
current interconnection contract between our companies must be
replaced.

We also wanted to inform you that, for a variety of reasons
we believe it is no longer proper or legal for your company to
continue to discriminate against AWS by refusing to serve AWS
under existing interconnection arrangements that have been agreed
to by GTE or already been approved by State Commissions for
competitive landline carriers. Therefore, in the States of
california, Washington, Oregon, and Florida we reguast that you

EXHIBIT "'A"
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immediately begin serving and billing us under those tariffs or
agreements.

Finally, 1 wanted to outline a procedure to address AWS '
request for interconnection negotiations under 47 U.5.C. Sections
251 and 252 of the Telecommunications Act. As you know, our
companies regularly have conducted interconnection negotiations
for some time. Nonetheless, we hereby confirm our request for
interconnection negotiations under 47 U.S.C. Sections 251 and 252
effective today. Those negotiations will address interconnection
in the States listed in Attachment A hereto. We believe both you
and we will benefit from continuation of negotiations on a
national basis. The subject matter of negotiations will include
the following issues:

reciprocal compensation and interconnection;

unbundled access to network elements, at a minimum to
include those recently defined by the FCC in Docket 96-98:

access to numbering resources;
dialing party:

procedures for notice of changes;
access to rights of way;

and collocation.

As a separate matter, I also wanted to clarify that our
negotiations should include the issue of your company’s
compensation for termination of lund-to-mobile traffic on the
paging networks of AWS’ affiliated or wholly-owned paging
licensees in your company’s territories. We look forward to
negotiating those rates as part of our overall discussions under
Section 251 of that Act, as well as other issues related to
interconnection between your company and AWS’ paging licensees.

In addition, we would expect our negotiations to address
AWS’ PCS licensees in the states indicated on Attachment A.

To facilitate the negotiations, we request copies of all
existing agreements under Sections 251 and 252 that have either
been agreed to by your company or submitted for approval to any
state commission or the FCC. We also request copies, for our
consideration, of any interconnection proposals you have
submitted during state commission arbitrations pursuant to
Section 252 of the Act or otherwise and decisions of State
commissions on interconnection irsues. Please provide us those
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materials no later than October 21 so that we may thereafter
arrange a schedule for negotiations commencing on October 28. We
are, of course, willing to pay for copying or to make
arrangements to review these documents at a central location.

We are hopeful that our companies can reach a negotiated
agreement on the issues outlined above. We suggest, that we
arrange a meeting or conference call during the week of
October 28 to commence negotiations. Please call me as SOO0N as
possible to arrange such a meeting or call.

Sincerely yours,

Pl learn—

Kurt C. Maass
vice President-External Affairs

bec: Catherine Blue
Bill Higgins
Wally Hyer
Karen Shinevar
Liz Wallin
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Exhibit B
UNRESOLVED ISSUES
lssue 1: What are the appropriate charges for the transport and termination of mobile-to-land

local calls on the GTEFL network?

AWS's Position: The compensation paid by AWS to GTEFL for the transport and
termination of mobile-to-land local calls should be based on GTEFL’s total element long run
incremental cost (“TELRIC™) or if TELRIC is not available the total service long run incremental
cost (“TSLRIC™) of call transport and termination, exclusive of any surcharges or cost clements
associated with depreciation reserve, lost opportunity costs, cross-subsidies, or unrecovered
embedded costs, for the services actually performed by GTEFL based upon the point of hand-olT
and type of interconnection facility (¢.g., Type 1, Type 2A, etc.) utilized. Alternatively, AWS will
accept and compensate GTEFL based upon the arbitrated rate decisions in Order No. PSC-97-0064-
FOF-TP (issued on January 17, 1997, in Docket Nos. 960980 and 960847 ) as follows: (a) for Type
| and Type 2A interconnection, the arbitrated local interconnection tandem rate of $.00375. (b) For
Type 2B interconnection the arbitrated local interconnection end office rate of $.0025.

This Type 1/2A rate is appropriate because the arbitrated tandem local interconnection rate
compensates GTEFL for tandem switching, common transport, and end office switching, the
functions provided by Type 1/2A connections. The proposed Type 2B rate is appropriate because
a Type 2B connection utilizes only end office switching. For purposes of these rates, the local
calling area should be AWS's respective MTAs, which are the local calling arcas designated by the
FCC as the local calling area for purposes of CMRS reciprocal compensation.

GTEFL’'s Position: GTEFL has not provided any cost studies nor agreed lo utilize any

arbitrated rates. GTEFL's last rate proposal to AWS was that a rate of $.012 should apply to all local




minutes of use regardless of whether the point of interconnection is a tandem or an end office. For

purposes of the GTEFL rate proposal, the local calling area would be the AWS MTA (see Appendix

C of Exhibit D).

lssug No. 2:  What are the appropriate charges for the transport and termination of local land-to-
mobile calls on the AWS network?

AWS's Position: The compensation paid by GTEFL to AWS for the transport and
termination of land-to-mobile local calls on the AWS network should be the same Type 1/2A rate
paid by AWS to GTEFL for Type 1/2A transport and termination irrespective of the points of
handoff to AWS. This is appropriate because the functionality provided by AWS in terminating
local land-to-mobile calls is comparable to the functionality provided by GTEFL terminating Type
2A mobile-to-land local calls. Using the arbitrated decision rates, this rate would be $.00375. For
purposes of these rates, the local calling arca should be AWS’s respective MTAs, which are the local
calling areas designated by the FCC as the local calling area for purposes of CMRS reciprocal
compensation.

GTEFL's Position: GTEFL has not provided any cost studies nor agreed to utilize any
arbitrated rates. GTEFL's last rate proposal to AWS was that a rate of $.012 should apply to all local
minutes of use regardless whether the point of interconnection is a tandem or an end office. For
purposes of the GTEFL rate proposal, the local calling area would be the AWS MTA (see Appendix
C of Exhibit D).

Issue No. 3: What is the effective date of the FCC's interconnection order with respect to
GTEFL's obligation to compensate AWS for the transport and termination of land-
to-mobile local calls on the AWS network and what rate should apply?

2




AWS's Position: The eftective date of GTEFL's obligation to compensate AWS for the
transport and termination of land-to-mobile local calls is September 30, 1996. This is appropriate
because, based upon the lifting of the Stay by the Eighth Circuit Court of Appeals, this is the
effective date of Section 51.717 of the FCC's Rules. The rate that should apply is the same Type
1/2A rate that AWS has paid to GTEFL for the corresponding period.

GTEFL's Position: GTEFL believes the effective date of the rule is November 1, 1996.
lssue No. 4.  What are the appropriate transit charges for the usc of the GTET'L network?

AWS's Position: The compensation paid by AWS to GTEFL for the transit services to
other carriers should be based on GTEFL's total element long run incremental cost (“TELRIC”) or
if TELRIC is not available the total service long run incremental cost (“TSLRIC") of call transport
and termination, exclusive of any surcharges or cost elements associated with depreciation reserve,
lost opportunity costs, cross-subsidies, or unrecovered embedded costs, for the services actually
performed by GTEFL based upon the point of hand-off from AWS to the point of hand-off to the
terminating carrier. Alternatively, AWS will accept and compensate GTEFL based upon the
arbitrated tandem switching unbundled network element rate decisions in Order No. PSC-97-0064-
FOF-TP (issued on January 17, 1997, in Docket Nos. 960980 and 960847).

GTEFL's Position: GTEFL has not provided any cost studies nor agreed to utilize any

arbitrated rates. GTEFL's last rate proposal to AWS was a rate of $.003.




Exhibit C
IENTATIVELY RESOLVED ISSUES

AWS and GTEFL have actively negotiaied a number of issucs that as of the date of this
Petition appear to be resolved. The issues negotiated and potentially resolved are in the dralt
interconnection agreement that is attached as Exhibit D to this Petition except for ceririn
provisions of Appendix C to that Exhibit which are in dispute and which are identified in Exhibit
B to this Petition as unresolved issucs. While the document in Exhibit D is not an executed
agreement, AWS belicves it fairly reflects those matters negotiated and upon which the parties
are in substantial agreement. However, revisions to some of the language and terms may be
appropriate, and such negotiations are continuing. If in GTEFL's answer to this Pet'tion it
asserts that some or all of these matters are not resolved, or are likely not to be resolved, AWS
further reserves the right to seek arbitration for any such matters that GTEFL may claim are
unresolved. For any additional matters that GTEFL may identify as unresolved, AWS reserves

the right to assert its original position on any such issues,
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Contract ID:

APPENDIX B
SERVICE ATTACHMENTS

Bervice Altachment ID;

SERVICE ATTACHMENT
ACCESS TANDEM INTERCONNECTION

 Location: olty, state (CLLI code)

Legal Enttes:

Effective Date: (Enter Effectve Date)

‘Bactien 1 - Interconnsction Faclities

1.1 mhmmhmmmmrmmmwm
(Enter appropriste facilty type DB1 or 083)

1.1.1  Charges for the Interconnection faciities are based on the (OTE
ICB) and are sutject to change during the term of this Agreement.

Tart or

11149 IfICB, the following rats elemants and charges apply:
1.1.1.44 Non-recurring charges:
(Uat applicable NRC rate elements and rates)
1.1.1.12 Monthly Recurring charges:
(st appiicable MRC rate slements and rates)

Baction 2 - CCST Ascass Barvice Connsctlon (To be completed I this ls an 887 interoonnection.)

21 m-ccnrmtmcmmhnrrmmmwmﬂumupmmw
. (Enter appropriate provider, GTE or Other)

211 lfthe CCBT Acosss Bervioe Connection (Type 6) ls provided by GTH, the facitty charges are
based onthe ____ (Enter approprets, GTOC or GSTC) FCC NO. 1 Tarlff and are subject to

change during the term of this Agreement.
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Contract ID;

This Interconnection Agreement ( "Agreement"), is entered into by and between GTE

: its address for purposes of this Agreement at 600 Hidden
Ridge Drive, Irving, Texas 75038 ("GTE"), and AT&T Wircloss Services, In its capacity as a
centified provider of two-way mobile telscommunications service ("AWS"), with its
sddress for this Agreement at 5000 Carillon Point, Kirkland, WA 98033 (GTE and AWS being
referred to mllutivﬂyuthu'l‘mlu‘mdirﬂiﬂduaﬂyul'rm. This Agresment covers
services in the state of ; (the *State®),

WHEREAS, interconnection betwden competing carriers is necessary and desirable for the mutua!
exchange and termination of traffic-originating on each carriec's network; and

WHEREAS, the Parties desiro 10 exchange such traffic and related signaling In & technically and
mmﬂcﬂlylﬂdm“mnd#dlndmmwuduwnpohuoﬁﬂw:mm

|

, the Partica wish to ?Im en agreement 10 interconnect their respective

t

tel cations networks on terms that are fair and equitable to both Parties; and

WHEREAS, Section 251 of the T Iu:nmrn:nlutiunl Act of 1996 (the “Act™) imposes specific
obligations on LECs with respect to the interconnection of their networks, access to their poles,
ducts, condults and rights-of-way and, in certain cases, physical collocation of equipment In LEC
premuses, I

NOW, ORE, in consideration of the mutual provisions contained hereln and other good
and valuablo consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and AWS hereby covenant and as follows:

i
ARTICLE[
SCOPE AND INTENT OF AGREEMENT

Purguant tb this Agreement, the Parties will extend certain arrangements to one another within
each area in which they both within the State for purposes of interconnection and the
exchange of traffic between their ive end user customers, and aocess to GTE's poles,
ducts, ts and rights-of-way. This Agreement also govemns the terms and conditions of the
collocation of certain equipment of AWS in the premises of GTE, This Agreement is an
Integrated o that reflects a bajancing of interests critical to the Parties. This Agreement
will be sub tothe | [Public Utilities) [Public Service) Commission (the
“Commission™), and the Parties will request that the Commission refrain from taking
any action o modify, supplement, or otherwise delay implementation of this Agreement.
For the of this Agreement, the Partles shall not advocate befbre any leglslative, regulatory,
judicial or public forum that any terms of this Agreement between the Parties be modifiad,
supplemented, suspended or eliminaled. Notwithstanding this mutual commitment, the Parties

|

1

|
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wumima&mmmwh@mmmmmhmwmﬂmmmm

taken preiviously, or may taks in

forum Mrlmmmmmum“ of arrangements
covered i m i
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| ARTICLEN

;, DEFINITIONS
| GoneralDefinitions. |

I
Except a4 otherwise specified the following definitions shall apply to all Articles contained
in this Agreement. Additional d thumlpodﬁcmihmmmuﬁlmpmlmhr
Article mpy sppear in that Artlcle.

L1 Ah“Affiliaze” of a Party A person, corporation or other legal entity that, directly or
inirectly, owns or controls & Party, or is owned or controlled by, or s under common
owﬂwdﬂth Party. For purposes of this definition, the term “own" means
to have a majority Interest in, or have voting control of & majority of the

ownership Interests In, such corporation or other lzgal entity,
g, - i " or "ANI" refers to the number transmitted through the
identifying the calling party.
13 Wm"mmam ion owned Jointly by the Bell reglonal holding companies
and that may in the future bp owned partially or totally by other pecsons, that conducts

repearch and dwﬂnpmmgrn]-amfuriunnmwiumwofm
telecommunications services. Bollcore also provides certain centralized technical and
ménagement services for the regional holding companies and also provides generic
reuirements for the telscommunications Industry for products, services and technologies.

1.4 shall mean +|und|y through Friday, except for holidays on which the U.S.
Is not delivered.

1.5 “QLLI codes” means Common Langusge Location Indentifier Codes.

1.6 'ﬂmﬂhm:lﬂmﬂnL' or "CCS" means & high-speed specialized packet-switched
communications network that is separate (out-of-bend) from the public packet-switched

and message networks. CCB carries addressed signaling messages for individual trunk
circuits and/or database-related services between Signaling Points In the CCS network

using SS7 signaling protoco).
1.7 "S-l is & digital signal rate of 1.544 Mbps.
1.8 "D;S:l' is & digital signal ratp of 44.736 Mbps.

1.9 “Exchange Mexsage Record™ or “EMR" means the standard used for exchange of
telbcommunications rr.uu.f information among LECs for billable, unbillable, sample,
|
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settlement and study data. | EMR format ls contained in BR-010-200-010 CRIS Exchange
Mossage Record, a Bellcote document that defines industry standards for exchange
message records.

1.10  "Exchange Servige® refecs o all basic access line services, or any other services offered to
ehd users which provide erd users with a telsphonic connection to, and a unique telephone
number address on, the p:riu switched telecommunications network ("ESIN™), and
which enable such end users to place or recelve calls to all other stations on the PSTN.

111 "mrwmmﬁmmmw means 8 servics that providos
ifterconnecting carriers the capabllity to terminate basic fiber optic transmlasion
fucilities, including optical ferminating equipment and multiplexers, at GTE's wire conters
and access tandems and intproonnect those ficllities with the facllities of GTE,
Microwave |s available on f case-by-case basis where feasible.

1.12  “ECC" means the Federal l?onununlmlonl Commission.

113 ¢ " means the GTE Cu Guide for Establishment of Services - Resale and
nbundling, which ing GTE's operating procedures for ordering, piovisioning,
trbuble reporting and repalt for resold services and unbundled elements. A copy of the
Guide will be provided to TWS upon request.

.14 & " means the physical connection of separate pleces of equipment,
facilities, ete., between and among networks, for the transmission and
routing of Exchange Service and Exchange Access. The architecture of interconnection

may include collocation mid-span meet arrangements.

1.15  “IXC"or means a telecommunications service provider
thorized by the FCC 10 interstate long distance communications services
b LATAs and are aul by the State to provide long distance communications
sorvices, 1

1.16 *1EDN™ or means a swilched network service
providing end-to-end digital connectivity for the simultansous transmission of volce and
deta i

117 mM-mumlss*rpmmmmm“mmmmm

1.18 l..ﬂc'mummy company certified by the Commisslon to
;]r‘gvldu local exchange oh?o
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119 WNWMWWWM
ubed to Identify NPA. routing and homing information.

1.20 W.fmpwpuluofmmﬁunmrmhmmﬁwh
ofiglnated by an end user of one Party and terminates to the end user of the other Party
within the same MTA (Major Trading Ares) and, for GTE-originated traffic, within the
an&TA,pmﬁd-dmmuﬂumufﬁWSMMonlmmm

l. I

Fegm

or means the distribution frame used to Interconnect
ble pairs and line trunk terminating on a switching system.

. |
122 “Most-Point Billing* or "MPR" refers to an arrangement whereby two local service
ptoviders (i.e., the Partics) jointly provide the transport element of a switched sccess
service 1o one of the local provider's end office switches, with each local service
pfovider receiving an apprdpriste share of the transport element revenuss as defined by

|

1.23 " refers to the Mulriple Exchange Carrier Access Billing ("MECAB") document
po by the Billing Committes of the Ordering and Billing Forum (“OBF"), which
functions under the auspices of the Carrler Lislson Committes ("CLC™) of the Alllence for
Télecommunications Industry Solutions (“ATIS™). The MBCAB document, published by
Belicore as Speciel Report SR-BDS-000983, contains the recommended guldelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more
sthtos within a single LATA,

124 "MECOD" refers to the Mulltiple Exchange Carriers Ordering and Design (“MECOD")
Gutdelines for Access Services - Industry Support Interface, a document developed by the
dering/Provisioning Committee under the suspices of the Ordering and Billing Forum
(“DBF™), which functions the auspices of the Carrier Lislson Committes (“CLC™)
of the Alliance for T Industry Solutions ("ATIS"). The MECOD
document, published by as Special Report SR-ST5-002643, establish methods
for processing orders for : service which s to be provided by two or more LECs.

1.28 :m;nmm‘ an Interconnection architecture whereby two carriers’ fiber
facilities moet jt & mutually agreed-upon POL

126 *NANP" moans the “, the system of telephone
employed in the United States, Canada, and the Caribbean countries that
iploy NPA 809.

1.21
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“NID” or “Natwork Interface Devica” means the point of demarcation between the end
uber's inside wiring and GTE'I facilities.

"Numbering Plan Aroa® or"NPA" is also sometimes reforred to s an ares code. This ls
the three digit indicator which is defined by the "A*, "B*, and *C* digits of ec=h 10-digit
tdlophone number within the NANP, Each NPA contains 800 posaible NXX Codes.
There are two general cat of NPA, *Gisographic NPA:® and "Non-Geographic
& ﬁﬂmupmw‘hhmdmdwhdc&uﬂwmuﬂm

numbers bearing such NPA are associated with services provided within that
¢ area. A Non c NPA, also known as & "Service Access Code® or
is typleally with & speclalized telecommunications service which
may be provided across multiple geographic NPA areas. 800, 900, 700, and 888 are
examples of Non-Geogra | NPAs.

"NXX", "NXX Cods", "Cs or "CO Codg" is the three diglt switch
edtity indicator which is d by the *D*, "E", and "F" digits of a 10-digit telephone
mumber within the NANP. 'Each NXX Code contains 10,000 station numbers.

marlully, entire NXX cade blocks have been assigned to specific individual local
ange ond office switchps.

“BOI" means Point of Interconnection.

“Brovider” means GTE and “Customer” means AWS with respect to those servioss
pirr&nudhyﬁ'ﬂ!punuu‘uaﬁ:w AWS shall be referred 10 as Provider and
GTE shall be reforred to as Customer with respect to those sorvices performed by AWS

pursuant to this A.pmmtr
“ESAP" means Public Slfaiy Answering Points.

are associated with ong or more particular NPA-NXX Codes that have been assigned

to'a LEC for its provision of Exchange Services, The geographic point is identified by &
specific V&H coordinate that is ured to calculate distance-sensitive snd user trafflc
toffrom the particulsr NP lNXZKluwdlldwhh!hupodﬂnhthm.

'?numm'dm. that & LEC has designated on its network as the
hdming (routing) polnt for o that terminates to Exchange Services provided by the
that bear a certain NPA-NXX designation. The Routing Polnt ls used to calculate
mileage for the di transport element charges of Switched Access
Pursusnt to B Practice BR795-100-100, the Routing Polnt may be an end
ce location, or a “LEC Consortium Polnt of Interconnection.” The Routing Point must
bo in the same LATA as the associsted NPA-NXX.
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i

"Servico Control Point* urLﬂ‘hlhlmdihthwumnrkuM
Mmh%“ﬁﬂumﬂmﬂmﬁﬂyﬂ.
The SCP is & real time system that, based on & query from the SSP, performs
sybscriber or e service logic, and then sends Instructions back to the
SSP on how to continue call processing.

“Setvice Switching Point” r “SSP" means a Signaling Polnt that can launch queries to
datebases and receive/interpret responses used to provide specific customer services.

WR'TLW.IMHMWMMWMM
signaling transfers signaling messages from one signaling link to
sniother, or both, 1™ 5

'Mumm* nr"'ﬁﬂ'munlthui;ndmem Version 7, of the CCS

n based upon American National Standards Institute (*ANSI™) standards,

4 int" or "STP" means a packet switch In the CCS network that ls used
fo route signaling messages among SSPs, SPs, SCPs and othor STP4 In order to set up

calls and to query databases for advanced services. GTE's network Includes mated pairs
oflocal and regioral STPs. 'STPs are provided in pairs for redundancy,

"ﬁﬁdﬂm{' of a Party meajs a corporation or other legal entity that is majority ownad by
such Party. |

. prk® or "SONET" means synchronous electrical ("STS™) or
optical channel ("QC™) between LECs.

“Siritched Access Service" eans the offering of facilities for the purpose of the
mmmﬁmdmmmmmsmmmmmm

1o & switched acceqs tariff. Switched Access Services include: Feature Group A,
Fedture Group B, Feature Group D, 800 sccess and 900 acoass services.

. LY D=1 i () i |
prdvider of telephone exchange and exchange access sorvices. providers are
tuthorized pursuant to 47 UjS.C. J332 (d) (1) as interpreted by the FCC and the federal

(including “CLASS Features") moans vertical servioes and switch
fu itles provided by Including: Automatic Call Back; Automatic Recall; Call
Fo ing Busy Line/Don't Answer; Call Forwarding Don't Answer; Call Forwarding
Vatiable; Call Forwarding - Busy Line; Call Trace; Call Waiting; Call Number Delivery
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Blocking Per Call, Calling Number Blocking Per Lins; Canoel Call Walting: Distinetive
Ringing/Call Walting; Call Line Identification Delivery; Seloctive Call Forward;
wmmmﬂmsml Calling; and Three Way Calling/Call Trazafer.

1.45 means & built or space within a bullding that serves as an aggregation
mﬂlmcunmmumm;ﬁmmuummnmmdw
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; ARTICLE M
GENERAL PROVISIONS

wm Except as may otherwise be set forth in & particular Article

pentlix of this Agreement, in which case the provisions of such Article or Appendix shall

take precédence, these General Provisions apply to all Articles and Appendicos of this Agresment.

2.

2.2

23

24

T¢on and Termingtion, |

Subject to the termifation provisions contained in this Agreement, the term of this
shall be one (1) year from the effective date of this Agreement and shall
in effect for tive six (6) month terms untll elther Party gives the other
Paty at least sixty (60) calendar days' written notice of termination, which termination
be effective at the end of the then-curreat term.

Eﬁtﬂwm Except In the case of termination as & result of either
Pajty's default or a termination upon sale, for service arrangsments made availsble under
thip Agreement and existing at the time of termination, those arrangements may contlnue
without interruption under (a) a new arrangement voluntarily exscuted by the Parties; (b)
standard terms and conditiohs approved and made generally effective by the Commission,
if any, or (c) tariff terms and conditions made generally availeble to all competitive local
exthange carriers,

F ‘Either Party may terminate this Agresment in whole or in pant
in the event of a defhult by the other Party; provided however, that the non-defuuiting
Patty notifies the defaulting party In writing of the alleged default and that the defaulting

Patty does not cure the alleged defsult within thirty (30) calendar days of receipt of
written notice thereof. Default is defined to include:

(v) A Party's insolvency or the initiation of bankruptcy or recelvership proceedings by or
agdinst the Party; or

(b) A Party's refusal or failure in any material respoct properly to perform its obligations
er this Agreement, or the violation any of the material terms or conditions of this

I:E:lﬂlﬂﬂnﬂnm.ﬂlh Notwithstanding anything to the contrary contained hecein, a
Party may terminate this Agreement a3 to a specific operating area or portlon thersof of
Party if such Party sells or otherwise transfora the area or portion thereof. The Party

shall provide the other Party with at least ninety (50) calendar days' prior written notioe of
such termination, which shall be effoctive on the date specified in the notice.
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Notwithstanding of this Agreement as Lo & specific operating thi
Agreament shall remaln in mmmm"mmmnmm. :

2.5 Ligbility upon Termination, Termination of this Agreement, or any part hersof, for any
cause shall not releass either Party from any liabllity which at the time of termination had
already accrued to the other Party or which thersafter accrues in any respect to any act or
ornission occurring prior to the termination or from an obligation which [s oxprossly stated
in this Agreement to survive termination.

3, ﬂmwm: mﬂﬂnﬂmwnpmmwhmmhln
writing and signed by an mhuruj.r:;muﬂw of each Party, The term "thls Agreement" shall
Includs future amendments, modifications, and supploments.

4. Auigoment. Any sssignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the othar Party shall be vold, excopt that
either Plf?'myminlliuﬂu rights, and delegate its obligations, lisbilitles and duties under this
Agreempn , sither in whole or in part, 1o any entity that is, or that was immediately preceding
such asslghment, a Subsidiary or Afflliate of that Party without consent, but with written
notlficatioh. The effectiveness of an assignment shall be conditioned upon the assignee’s written
assumptioh of the rights, obligations, and duties of the assigning Party.

5. Each person whose signature appears on this Agreement represents and
warrants he or she has authority to bind the Party on whose behalf he or she has executed this

Agreement.
6. Billing and Payment,

6.1 # Charges provided for on the Service Attachments shall be billed monthly. Parties
d

to pay all charges specified on the Service Attachments within thirty (30) calendar
of the bill date as printed on the face of the bill. Parties shall not bill for services
provided pursuant to this Agreement more than slx (6) months prior to the date of the bill
notification of a problem with respect 0 such services has been provided. In
circumstances, back-billing shall be limited to six (6) months prior to the date Parties
wete notified of the billing problem. Parties shall not submit a claim regarding bills more
that six (6) months after the bill date or six (6) months after the date of notification of a

problem,

6.2 If Customer disputés a billing statement, Customer shall notify Provider In
regarding the nature and the basis of the disputs within thirty (30) calendar days of
the statement dato or the dispute shall be waived. Provider and Customer shall diligently
work toward resolution of all billing issues.
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6.3  Late Payment Charge. If any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
to pay, interest on the past due balance at & rate equal to the lesser of one and one-half
percent (1%4%) per month or the maximum nonusurious rate of Interest under applicable
law. Late payment charges shall be included on the next statement.

64 Taxes. Provider shall charge and collect from Customer, and Customer agrees to pay to
Prhﬂk.lpptovdmemmmdlwdmmwthmmCummumdﬂu
Provider and provides to Provider appropriste documentation thet Customer qualifies for
& full or partial exemption.

7. Bipding Effect. This Agreoment shall be binding on and Inure to the benefit of the
respective suocessors and permitted assigns of the Parties,

8. Cﬁ:ﬁhmndml.mmmm Bach Party shall comply with all federal, state,
end local statutes, regulstions, rules, ordinances, judicial decisions, and sdministrative rulings
applicable'to its performance under this Agreement.

9. Confidential Information,

9.1 Either Party may disclose to the other proprietary or confidential customer,
t of business information in written, graphic, oral or other tangible or intangible
forins ("Confidentisl Information®). In order for information to be considered Confldential
Infbrmation under this Agresment, it must be marked *Confidential® or "Proprietary,” or

& marking of similar import, Orally disclosed information shall be desmed
ential Information only if contemporaneously identified ss such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure,

9.2 ﬂﬂlﬁu In order to protect such Confldential Information from improper disclosure,
Party agrees:

t(;) That all Confidential Information shall be and shall remain the exclusive property of
e source,

(b) To limit acosss to such Confidential Information to suthorized employees who have &
need to know the Confidential Information for performance of this Agreement;

(¢) To keep such Confidential Information confidential and to use the same level of care

10 prevent disclosure or unauthorized use of the received Confidential Information as it
exercises in protecting its own Confidential Information of & similar nature;.
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(d) Not to copy, publish, or disclose such Confidential Information to others or suthorize
anyone else to copy, publish, or disclose such Confidential Information to others without
the prior written spproval of the source;

() To retumn promptly any copies of such Confidential Information to the source at its
roquest; and

(f) To use such Confidential Information only for purposes of fulfilling work or services
herounder and for other purposes only upon such torms as may be agread upon
the Parties in writing.

9.3 These obligations shall not apply to any Confidentlal Information that was
In the reciplent's possession prior to recelpt from the source, was recelved In good

from a third party not subject to a confidential obligation to the source, now ls or

Iater becomes publicly known through no breach of confidential obligation by the
was developed by the recipient without the developing persons having access to

of the Confldential Information received in confldence from the source, or that ls

required to be disclosed pursuant to subpoona or other process lssued by & court or

agency having appropriate jurisdiction, provided, however, that the
ndplmtﬂuﬂﬁﬂpdor notice to the source and shall reasonably cooperate if the source

séms It necessary 1o seek protective arrangements.

94 ival. The obligation of confldentlality and use with respect to Confidential
on disclosed by one Perty to the other shall survive any termination of this
Agreament for a period of three (3) years from the date of the initial disclosure of the

Cohfldential Information.
10. Where consent, approval, or mutual agreement is required of & Party, it shall not
beu y withheld or delayed.

11.  Copperation on Frayd Minimization, The Parties shall cooperate with one another to
investigate, minimize and take corrective action in cases of fraud, The Parties’ fraud minimization
procedures are to be cost effective and Implemented 50 as not to unreasonably burden or harm
b 4 sy Lol b e eajecanmsb-ixO
plrmht y law or ion, providing the other Party, upon request,

end users who terminate services to that Party without paying all outstanding charges,
whmthil arty Is notified that such end user seeks service from the other Party. If required, it
shall be the responsibility of the Party seeking the information to secure the end user’s permission
(in the required by law) to obtain the information. Although in most circumstances the end
user's telephone number may be retained by the end user when switching local service
providers, il an end user has past due charges associated with the account, for which payment
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arrangemdqnts have not been made with GTE, the end user's previous telephone number will not
be made available to AWS until the end user’s outstanding balsnce has boen pald.

12.

12.1

122

123

Dispute Resolution.

Aljermative 1o Litigation. Except as provided under Section 252 of the Act with respect to
thé approval of this Agreement by the Commission, the Parties deslre to resolve disputes

arising out of this Agreement without litigation. Accordingly, except for action seeking &
temporary restraining order or an injunction related to the purposes of this Agresment, o
ﬁtuwmﬂthmmmmmmwmmm
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach.

At the written request of s Party, esch Party will appoint a knowledgeable,
responsible representative to meet and negotiate In good fhith to resolve any dispute
uilﬂn;undmlﬂsm. The Parties Intend that thess negotistions be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and
conclusion of these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to asslst in the nogotiations. Discussions and correspondence among
the ives for purposes of these negotiations shall be treated as confidentlal
information developed for purposes of settiement, exempt from discovery and production,
which shall not be admissible In the arbitration described below or in any lawsult without
the concurrence of all Parties. Documents identified In or provided with such
communications, which are not prepared for purposes of the nagotiations, are not so
mmﬁ and may, If otherwise admissible, be admitted in evidence in the arbitration or

t

ﬂhﬂ.ﬂl&n. If the negotistions do not resolve the dispute within sixty (60) days of the
ﬂuwﬁtmmﬂuﬁmuu:MhnbdndwmmMﬂunby-m
arbitrator pursuant to the Commercisl Arbitration Rules of the American Arbitration
Assoclation. A Party mey demand such arbitration In accordance with the procedures set
out in those rules. Discovery shall be controlled by the arbitrator and shall be permitted to
the extent set out in this section, Each Party may submit In writing to & Party, and that
Pm:u-‘lu!lmmpaudlu,lﬂﬂhﬂmnrwmﬁiﬂﬂmdw&wﬂ!}{mﬂ
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Bach Party |s also entitled to take the oral
dépesition of one individual of another Party. Additional discovery may bo permitted

upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
ﬁm(ﬂ-} days of the demand for arbitration. The arbitration shall be held In Dallas
County, Texas. The arbitrator shall control the scheduling 50 as to process the matter
expoditiously. The Partles may submit written briefs. The arbltrator shall rule on the
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dispute by lssuing a written opinion within thirty (30) days after the close of hearings. The
times specified In this section may be extended upon mutual sgreement of the Parties or by
the arbitrator upon a showing of good cause. Judgment upon the award rendered by the
arbitrator may be entered in any court having jurisdiction.

12.4 mmmmmmwmarﬁmm A Party sooking discovery
reimburse the responding Party the costs of production of documents (including
seprch time and reproduction costs), mrmmmmmmﬂm
lrbilrlﬂunlndthlu'olm

13.  Entire Agresment. This Agreement constitutes the entire agreement of the Partics
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiatiohs, proposals, snd representations, whether written or oral, and all contsmporaneous
oral agrpeiments, negotiations, proposals, and repressntations concerning such subject matter. No
representqtions, understandings, agreements, or warranties, oxpressed or implied, have been made
or relied upon In the making of this Agreement other than those specifically set forth hecein.

14. nﬁm— Except as specifically set out in this Agreement, each Party shall be solely
respo for its own expenses Involved in all activities related to the subject of this Agreement.

15, In the event performance of this Agresment, or any obligation hereunder,
is elther d or indirectly prevented, restricted, or interfered with by reason of fire, flood,
carthquakp or like scts of God, wars, revolution, civil commotion, explosion, acts of public
muny. bargo, acts of the government in its soverelgn capacity, isbor difficulties, including

Timitation, strikes, slowdowns, picketing, or boycotts, unavailability of equipment from
vmdor.ladnﬁn;u requested by Customer, or any other circumstances beyond the reasonable

without the fault or negligence of the Party affected, the Party affected, upon giving

prompt ndtice to the other party, shall be excused from such performance on a day-to-day basis to
the extent of such prevention, restriction, or interferonce (and the other Party shall likewise be
excused from performance of its obligations on a day-to-day basis until the delay, restriction or
interferende has ceased); provided however, that the Party so affected shall use diligent efforts to
avold ormmwmdtmuuofmnpuﬁmmamdhmhhnlulmmmm
causes &re removed or cease.

This Agresment shall be governed by and construed In accordance with
ﬂudn chwunhamtawimlhu&uﬁmmprwlddnrﬂuhuﬂﬂunﬂdam-hlllbc
subject udu:hujurhdmim of the courts thereln.

The headings In this Agreement are inserted for convenience and identification
nnJr hall not be consldered in the interpretation of this Agreement.
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18, ﬂmmmuﬂm The persons provided by each Party shall be solely
that Pafty's employees and shall be under the sole and exclusive direction and control of that
Party. They shall not be considered employees of the other Party for any purpose. Each Party
shall remdin an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment of labor,
hours of labor, health and safety, working conditions and payment of wages. Each Party shall
also be tesponsible for payment of taxes, including foderal, state and municipal taxes, chargeable
or assessed with respect to Its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and feder] and state withholding. Each Party shall indemnify
l!uolﬁ' any loss, damage, liability, claim, demand, or penalty that may be sustained by reason
of its to comply with this provision.

19.  Ldabllity and Indempolty.

19.1 lnﬁ:mumnmu Each Party agrees to release, Indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, exponses, sults, or other actions, or
-nmmu whatsoever, including, but not limited to, cosis and attormey’s foes, whether
tuflered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
Indemnifying Party's negligence or willful mlsconduct, regardless of form of ectlon,

19.2 . Customer agrees 1o relsass, indemnifyy, defend,
hold harmiess Provider, its affilistes, and eny third-party provider or operator of

fadilities involved in the provision of Services, unbundled notwork elements or facilitios
unbler this Agreement (collectively, the “Indemnified Partles”) from all loases, clalms,
demands, damages, expenses, suits, or other actions, or any liability whatsoever, including,
buf not limited to, costs and attorney’s foes, suffered, made, instituted, or msserted by
Customer's end users against an Indemnified Party arising from Services, unbundled
miwkdm or fucilities. Customer further agrees to release, indemnify, defend, and
hold harmless the Indemnified Parties from all losses, claims, demands, damages,
expenses, suits, or other actions, or any liabllity whatsoever, including, but not limited to,
codts and attomey's fees, suffered, made, instituted, or asserted by any third party agalnst
an Indemnified Party arising from or in any way related to actual or alleged defamation,
libél, slander, interference with or misappropristion of proprietary or creative right, or any
other injury to any person or property arising out of content transmitied by Customer or
Customer's end users, or any other sct or omission of Customer or Customer’'s end users.

193 EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
S AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
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" single polnt of contact for the transmission of such data from AWS to GTE and from GTE to

AWS. The requiremsnts and implementation of such a data transfor system are subject to future

" agreements by AWS and GTE. Until such time &5 & gateway is established, the EI to be used shall

be of the same quality and timeliness as is currently utllized by GTB, as may be modified during

* tho interim period,

© 104 Pedormance Requirements. Due dates for the installation or conversion of connecting
~ facilities covered by this Agreement shall be based on GTE's standard intervals or mutual

zﬂm of the Parties in accordance with the avallabllity of local Interconnsction fac!litles and
L.

11, Acceptance and Toting

11.1 Acceptance. Within thirty (30) days after the In-service date of connecting facilities, AWS
shall inform GTE of any problems or deficiencles in the connecting facilities installed. GTE shall

* comredt such problem or deficiency at no sdditlonal cost to AWS If GTE ls notifled f the problem

or deflciency within such thirty (30) day period and where the problem or deficiency is found in
fucilitles provided by GTE, not when the problem or deficiency is isolated to equipment or
fucilitles provided by AWS, After all problems of which GTE has boon given notice within the
thirty (30) day period have been corrected, the Interconnection service will be deemed by the

. Parties to have been accepted by AWS, Any problems that AWS becomes aware of following

such thirty (30) day period will be handled by GTE a4 set forth in the section of this sgreement
dealing with trouble reporting and maintenance.

112 Testing and Inspaction. GTE and AWS shall each do such testing and Inspections as may
be necessary (o ensure that the interconnections provided for herein are and remain in good

~ operating condition and to conform to the maintenance and operations procedures specified in the

section of this Agreement dealing with trouble reporting and maintenance. All testing, inspection

 and agtions in reaponso to troublo or malfunction reports shall be conducted in sccordanco with
the terms of the section of this agreement dealing with trouble reports and maintensnce. Bach

Party ghall conduct the necessary inspection and testing on its own premises and shall be

responsible for the maintenance and testing of its own facilitios.
| 12, Troubls Reponting and Maintenance
12.1 ' Trouble Reporting

12.1.1 In order to facilitate trouble reporting and to coordinate the repair of connecting
facilities, trunks and other interconnection arrangoments provided by the Partles
under this Agreement, GTE has established a single polnt of contact (s
“Maintenance SPOC") available at . The Maintenance SPOC
is staffed twenty four (24) hours per day, seven (7) days per wesk. AWS shall call
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such telephons number to report trouble with connecting facilities, trunks and
other Interconnection arrangements, to inquire as to status of trouble ticket
numbers in process and to escalate trouble resolution with GTE. AWS iay also
report troubles by using OTE's sutomated trouble reporting system, when such

system becomes avallable.
12.1.2 GTE shall refer all trunk trouble reports and other problems to the following AWS
maintenance number: . This contact number ls staffed twenty

four (24) hours per day, seven (7) days per week.

12.1.3 Before either Party reports & trouble condition, it must first use its reasonable
efforts to isolate the trouble 1o the other Party's facilities, service and
arrangements. Bach Party will advise the other of any eritioal nature of the
Inoperative facilities, service and arrangements and any need for axpedited
clearance of the trouble, In cases where a party has indicsted the essentlal or
critical need for restoration of the facilities, services or arrangements, the othec
Party shall use its best efforts to expedite the clearance of trouble.

12.1.4 GTE and AWS will meet to determine jolntly the nature of information that must
be provided to the other Party when reporting trouble with facilities, service or
arrangements pursuant to this Agreement.

| 122 Inteccept Arrangements

12.2.1 GTE and AWS shall provide a volce intercept snnouncement or distinctive slgnals
1o the calling party when & call is directed to & number that s not assigned by
either carrier.

12.2.2 When GTE or AWS is not able to complete calls because of s malfunction, such
carrier shall provide proper signaling to the calling party advising that the call
cannot be completed.

122.3 GTE and AWS shall provide supervisory tones or voice announcements to the
calling party on all calls, conslstent with standard Industry practices.

| 123  Maintenance Procedures
|

12.3.1 OTE shall provide repair, maintenance, testing and survelllance for all services in
aocordance with the terms and conditions of this Agresment.

12,3.2 GTE shall cooperate with AWS to meet maintenance standards for all services
ordered under this Agreement, s specified in the section dealing with
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provisioning. Such maintenance standards shall include generally accepted
industry standards for testing and network management.

12.3.3 GTE and AWS acknowledge that the Ordering and Billing Forum Is establishing
uniform industry standards for electronic Interfaces. Untll such time as such
standards have been developed and implemented, GTE shall cooperate with AWS
to establish a real-time electronic interface for gateway or automated sccess by
AWS to GTE's maintenance systems and databases, In order to allow AWS
maintenance personnel and customer service representatives to pecform the
following functions for AWS customers: the ability to enter & new trouble ticket
into the GTE maintenance system for an AWS customer; the ebllity to recelve a
commitment time for repair on a real-time basis; the ability to receive immediate
notification in the event a repair person Is unable to be present for, or
missing a scheduled repair appointment; the ability to retrieve all spplicable time
and material charges at the time of ticket closure (Itemized by time spent, price of
materials used, amounts incurred In each such category and total by customer, per
event); &nd the ability to confirm dispatch and ticket closure. The Parties shall
agree upon a ticket closure procedure.

12.3.4 GTE shall provide AWS with the same scheduled and non-scheduled maintenance,
including required and recommended malntenance intervals and procedures, for all
connecting facilities provided to AWS under this Agresment that it currently
provides for the maintenance of its own network. The Parties shall provide each
other at least pixty (60) days' advance notice of any scheduled maintenance activity
which may impact AWS's customers. Scheduled maintenance shall include such
activities as switch software retrofits and major equipment replacements. Both
Partios will mutually agree on the information to be included in plans for scheduled

maintenance,

12.3.5 The Parties will advise each other of all non-scheduled maintenance, testing,
monitoring and surveillance activity to be performed on any connecting fucilities,
including any hardwaro, equipment, software or system providing service
funotionality which may potentially impact either Party’s customers. The Parties
shall provide the maximum advance notice of such non-schedulsd maintenance and
testing activity possible under the circumstances provided, however, that each
Party shall provide emergency maintenance as promptly as possible to maintaln or
restore service and shall advise the other Party promptly of any such actions it
takes.

12.3.6 The Parties shall jointly develop a detailed description of, and

Implementation
actions for, emergency restoration plans and disaster recovery plans, which shall be
in place during the term of this Agreement.
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12.3.7 The Parties shall establish mutually acceptable methods and procedures for the
referral, blhvw_n the Parties, of any and all misdirected calls from customers
requesting repair,

123.8 GTB'lmpdrbwuuMmﬂmmﬂumﬁnﬁupmmmmdm
qQuality standards when providing repair and malntenance to AWS under this

FEQR

() The GTE repair bureay, including the electronic interface to be established
pursuant to this Agreement, shall be on-line and operatlonal twenty four (24) hours
per day, seven (7) days per woek.

(b) The GTE repair bureau shall provide to AWS the same leve! of performance
offered to end user customers of GTE.

12.3.9 These standards shall be subject to review no more than once per yoar and subject
to modification upon mutual consent.

124 Maintenance Chargas

12.4.1 When either Party (the “reporting Party”) reports trouble to the other Party (the
“notified Party”) for clearance and no trouble is found in the notified Party's
facilities, the reporting Party shall be responsible for payment of & maintenance of
service charge for the period of time from when the notified Party's personnel are
dispatched to the reporting Party's premises to when the work Is completed.

12.4.2 The reporting Party shall be responsible for payment of a malntenance of service

charge when the notified Party dispatched personnel to the reporting Party's
premises, and the trouble is identified within a reasonable time pariod as being in

the equipment or communications systems provided by other than the notified
Party.

12.4.3 The charges for maintenance of service shall bo mutually agreed upon between the
Parties.

13.  Paformance Standards. All interconnection facilities shall meet industry standards of
engineering, design and operation. The grade of service for ull facilities betweon the GTE end
office or tandem and the AWS MSC shall be engineered to achlove P.01 grade of service based on
Forecasts provided by both Parties.
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SERVICE ATTACHMENT
END OFFICE INTERCONNECTION

- Location: olty, state (CLLI cods)
Legal Entities:
' Effectiva Dute: (Enter Efactive Dale)

‘Saction 1 - Interconnaction Fagliities

1.1 The Interconnection faciles for this End OfMcs interconnection are . (Enter
appropriate faclity typs D81 or DSJ)

14,1 Charges for the Interconnection facilites are based on the (GTE
ICB) and are subject to change during the term of this Agreement.

Tanff or

1141 IfIC8, the following rete elemaents and charges apply:
11119 Nen-recurting charges:
(fet appicable NRC rate slements and rutes)

1114932 Manthly Recurring charges:
(st applicable MRC rate slaments and rales)

hm:-curum;mmnmﬁmmhmlmnummm
21 The CCS7 Acoses Banvice Connection (Type B) required for this sarvios Is provided by

. (Enter appropriate provider, OTE or Other.)
211 Kithe CCST7 Acosss Banvice Cannection (Type 8) Is provided by OTE, the facillty are
based onthe ____ (Enter appropriate, GTOC or GSTC) FCC NO. 1 Tanll and are to
change during the tarm of this Agresment.
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

TRANSPORT AND TERMINATION
Rate per terminated MOU 5.012

The Tranaport snd Termination rate Is reciprocal for local traffic exchanged betwoen GTE and

awsmwuummlmuuu:wumemam of whether the POI is at
an socess tandem or an end office.

TRANSITING

Rate per transiting MOU $.003

'The transiting rate applies to all local MOUs exchangad between AWS and another carrier
Ithrough facllities of GTE.

BILLING FACTORS

Terminating Traffic Pactors: 10% AWS
90% OTE
100% Total 2-way Usage

'The Terminating Traffic Factors describe the level of local usage originating from one Party and
terminaling to the other Party as a percentage of total 2-way local traffic exchanged between the

arties. For example, & factor of 90% for GTE would mean that, of total 2-way local MOUs
E:mwmmmaws, 90% originated from a AWS wireless end user customer and
perminated to & GTE end user customer. Thess factors are used to apportion flat rated transport
facilities betwoen the Parties and may be used where needed as a billing surrogate. Theso factors
Rre subject to change based upon mutually acceptable traffic dats on no less than a quarterly basis.
If factors are not updated quarterly, the Parties shall use the last previously established factors.

PLU: 100%
(98% OK & FL)
The PLU describes the portion of local traffic exchanged between the Parties that both orlginated
t::tuminundudthinthnumludwﬁum{hﬂﬁ). This factor applics to both originating
terminating MOUs.
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ARTICLE VI
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

mwwwmmmmmimawsmmmmm
nunddulndﬁ;hunrmyhumnrmmdlmmmﬂmmnﬂmmpmbhm
mnHthwmhﬂmﬂmpummnﬁPuﬂumwwanﬂw.

mmmﬂr.mmgmwmwmhﬁmmm

“Section 25 of Article L.

‘GTE AWS

By, By
‘Name Name__
Title Title
Date Date
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UNDER THIS AGREEMENT, PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.

194 Limitation of Liability. Provider's llability, whether in contract, tort or otherwise, shall be
llnﬁudmd]roudmmwm:hmwmmmmlmMnrmlmnﬂﬂr
charges for the Services, Unbundled Network Elements or Facllities for the time period
mwwmmuwmnmmﬂummmum
wlmmmhmmﬂummmdlnmmrmﬂdﬂmﬂwm:m
Customer. Under no circumstance shall Provider be responsible or Lable for indirect,
Incidental, or consequentlal damages, including, but not limited to, economio loss or lost
hﬂﬂmuwmuﬂ!;dmmnddq&mth:mmp«ﬂmmnfmﬂmﬂﬂ
ﬂmwﬁuhnﬂmufw&wamqﬁmﬂ.mmﬂummmm,
delay, error, or loss of data. In connection with this limitation of liability, the Partles
recognize that Provider may, from time to time, provide advice, make recommendatlons,
or-supply other analysis related to the Services, unbundled network elements or faollitles
described in this Agreement, and, while Provider shall use diligent efforts In this regard,
Customer acknowledges and agreos that this limitation of liability shall apply to provision
of such advice, recommendations, and analysis.

19.5 m&mm Neither Party shall have any obligation to defond, indemnify or hold
of acquire any license or right for the benefit of, or owe any other obligation or

have any lability to, the other based on or arlsing from any clalm, demand, or procesding
by any third party alleging or asserting that the use of any circult, apparatus, or system, or
the use of any software, or the performance of any service or method, or the provision or
us¢ of any fhcilities by elther Party under this Agresment constitutes direct or contributory
infingement, or misuse or misappropriation of any patent, copyright, trademark, trade
sedret, or any other proprietary or intellectual property right of eny third party.

. This Agreement may be executed in multiple counterparts, each of
be deemed an original, but all of which shall together constituts but one and the same

20

which
document.
21.  NoOffer. Submission of this Agreement for examination or signature doss not constitute

an offer by Provider for the provision of the products or services described hereln. This
Agreement will be effiective only upon execution and delivery by both Parties.

22, Any notice o a Party required or permitted under this Agreement shall be In
writing dnd shall be desmad to have been recsived on the date of service if served personally, on

the date receipt is acknowledged In writing by the reciplent If delivered by regular U.S. mail, or on
the date stated on the receipt if delivered by certified or reglstered mail or by a courier service that
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ohllhuwriu-nnuipt. Notice may also be provided by faceimils, which shall bo effoctive on
ﬂhmhuﬁnmniyfwoﬁngthdmnt‘mm "Bualnoss Day" shall mean Monday
tbg:ﬁ?ﬂw.mhhﬁ&ymwﬁehﬂnﬂ.i.mﬂhmdm Any notice shall be

Ifto GTE: GTE Incorporated
Attention; :
600 Hidden Ridge, HQ
Irving, Texss 75038
Facslmile number;

Copy to; Director « Carrler Markets
Mall Code HQEO2L69
GTE Telephone Operations
600 Hidden Ridge Drive
Irving, TX 75038

Ifto AW/S:

Attention:

Facsimile number;

23.  Prfisction.

23.1 mﬂjﬁm The characteristics and methods of operation of any clreuits,
or equipment n!ﬁthw?uummﬂd*hhhmﬂm,h:ﬂiﬂquulpm

of the other Party pursuant to this Agreement shall not interfere with or impalr service
ovér any facllities of the other Party, its affiliated companles, or its connecting end
ooficurring carriers involved in its services, cause damage to thelr plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
darried over the Party's fcilitios or create hazards to the employees of elther Party or to
tluwhﬂa(unhhmimaernliﬂdtuuu'lmpdﬂmdm'}.

212 If either Party causes an Impairment in Service, the Party whose nstwork or
Is belng impaired (the “Impaired Party*) shall promptly notify the Party causing the

Impalrment of Service (the "Impairing Party”) of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circult,
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fcility or equipment may be required. The Impairing Party and the Impaired P
mwguttoﬂh:mmmpuupmﬂlymdﬂihmorlm ng
rmmrmhwm“wmmmmorm thea the
wrwmuluWWﬂyMﬁ-mdﬂnMdrﬂt
fatility or equipment.

24.  Publicity. Any news releass, public announcement, advertlsing, or any form of publi
pertaining to this Agreement, provision of services, unbundled network elements or &mﬂ?ﬁum
pursuant to It, or assoclation of the Parties with respact to provision of the services described In
this Agresment shall be subject to prior written approval of both GTE and AWS.

memmmumww
orders, and rulings by the Federal Communications Commission and/or the
epplicable state utility regulatory commission to the extent the substence of thls Agreement ls or

becomes slibject to the jurlsdiction of such agency. Notwithstanding the date set forth in the first
paragraph of this Agreement, if this Agreement is subject 10 advance approval of a regulatory
agency, this Agresment shall not become effsctive until five (5) Business Days after recelpt by the
Parties of written notice of such approval. Such dats (.e., five Business Days after the Parties
receive the written notice of approval) shall become the “effbctive date” of this Agreement for all

purposed.

26, hﬂﬂmm No rule of construction requiring interpretation agalnst the drafting
party f ehall apply In the Interpretation of this Agresment.

27.  Scqtion Rafergnces. Except as otherwise specified, references within an Article of this
Agreemént to a Section refer to Sections within that same Article.

28, If any provision of this Agreement Is held by a court or regulstory egency of
oo urlsdiction to be unenforcoable, the rest of the Agreement shall remaln in full force
and effoct dnd shall not be affecied unless removal of that provision results in & material change to
this Agreerhent. If a material change as described in this paragraph occurs as a result of action by
a court of regulatory agency, the Parties shall negotiate in good faith for replacement language. If
replacembnt language cannot be agreed upon within a reasonable period, either Party may
l;nﬂnmﬁ lhd:ym without penalty or liability for such termlastion upon written notice to
the otherParty.

29. . Provider may enter into subcontracts with third parties or affiliates for
the performiance of any of Provider's duties or obligations under this Agreement.
30, The torms and conditions of this Agreement shall be subject to any and

all appli laws, rules, regulations or guidelines that subsequently may be prescribed by any
foderal, state or local governmental suthority. To the extent required by any such subsequently
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prescribed law, rule, regulation or guideline, the 68 agroe to modify, in writing, the affected
mn(-;mmmunn(-)ormapmmrﬁ".mmmmm“:mm.m;
regulation or guideline.

31 Mmm.ﬁmumﬁﬂwiymmhlﬂlWLMI In
w:w:mummmorlmplywmdmhymumywuuuum o
mmmmukgumdummﬂthmhwmm.

32 ; Thcﬂihnufﬂﬂm?uﬂlalnduumthpuﬁmufmpmﬂﬂmoruﬂu

ummduwm:wmmmdwltm-rﬂﬁmh shall not be
construbd as & waiver of such provision or any provislons of this Agresment, and the same shall
continus in full force and effect.

33. Rate Modification The Parties acknowledge that certain proceedings may affect the pricing
and torms of the agreement and, accordingly, agree as follows with respect to modification of the

rates inltilly provided for herein:
33

Gednorally Applicable Rates. The Parties shall adjust compensation for the transport and
termination of Local Trafflc once the Commission approves GTE's Transport and
Termination retes which may be under review in cost analysls proceedings in the State
cotsidering the cost of GTE services on a generally applicable basis (the “Commission
Approved Rate™), such that each Party shall receive compensation st Commission
Approved Rates, to becoms effective as of the effective dats of the Commission Approved
Rates. If the Commission Approved Rate is appesled or otherwise challenged, the rate
adjustment provided for hereunder shall nevertheless be made unloss the Commisson
Approved Rate is stayed or otherwise does not become effoctive as a result of any action
by the Commission, the FCC or & court of competent jurisdiction. The rate adjustment
shall be completed within forty-five (45) days of the date GTE's Commission Approved
Ratos are implemented pursusnt to Commission order or the order of any appeliste
suthority or order of court, if appealed or challenged, such adjustment to also Include any
needed true-up for the difference between rates included in this Agreement and the
Commmission Approved Rate during this forty-fve (45) day period. If the rate adjustment
and true-up Is effectuated but the Commission Approved Rate is later modified as the
résvlt of appeal or judicial review, then the trus-up shall be reversed and the Parties will
trug-up to the rate resulting from appeal or judicial review,

33.2. Qotion to Reopen Agreement. The Partios agree that for all prices other than those
#Mbym&rmmmm{gmmﬂmmmmm
:ﬁl Agreement, that either Party may roquire ln writing that negotiations be reopened in
n to the pricing contained in this Agreement. Upon recelpt of such request to
réopen negotiations as permittod herein, the parties will nagotiste in good fhith for a
maximum time period of forty five (45) days. Ifat the end of 45 days closure is not
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uhlhdmﬂupﬂnh:dpdmhmunpmthtmh elther Party may petition
mcmmnmum"mmw-muumﬁmm"&ﬂgm
bguurwuummmm-uummwmmm«m
pricing ltema In controversy. The pricing contained in this Agresment shall remain in
mmnmmmmuuﬂuwﬁ-mhm“wmm
mmhmﬂimwwnmmhﬂuuhmmudoudmw;dm'l
proceedings Including exhaustion of all appellate remedies under Section 252(0)(6) of the
Act. In the event d&u?:nynwdmthum;oh.nmnphmmpdmarﬂw

rates under this provision shall bo made effective as of the dats of the notlce to reopen this

m. mm«mm.m,whwwm»h
to

the other party as set forth In this provision, The Parties further agree that the

mm-MmﬁﬂnmurmHWMMuﬂume
requirements in effoct at the time the Agresment was exocuted. Any modificetions to
thbse requirements a3 a result of federal court review or other judiclal action will
supersede to the extent applicable any terms and conditions of this agreement,
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ARTICLE IV
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

I Services Coversd by This Article

1.1 Iypes of Services mmmmmmumma.u.
physical interconnection services and facilities), meet polnt billing by GTE to AWS or by
AWSNGTBlndthlh‘lmDonlndurﬂﬂmﬂuoﬂMﬂTnﬂehtmﬂTHmdAWS.
uTﬂMmtﬂhdﬂﬂuﬁuﬁhﬂhthilMMhrM“hﬂh&:ﬂleu

1.2 rvice Location actinn Services and Facili Anpendix A, Service
Matrix, attached 1o this Agreament and made a part heroof, sots forth the Services and
mmmMStuam..sthmﬂw(m-mmm')m
the Point of Interconnection (“POI™) for such Servioes. The Partios shall update Appondix
A (including the scoompanying Service Attachment - Appaadix B) whenever & new
E:‘ﬂmw:msmmm&lddﬂmﬂﬁiwm-mﬁmﬂmsmn
1.3

1.3 Additional Services or Servics Locations. 1f, during the term of this Agreomont, GTB
desires to provide to AWS and AWS desires to purchase from GTE, or AWS deslres to
provide to GTB and GTE desires to purchase from AWS, additional services in the State,
or exdsting Services in new locations in the State, GTE shall complete a new Appendix A
Service Matrix and Appendix B Service Attachment(s) and provide to AWS, The
Appendix A shall be signed by GTE's authorized Account Manager and an authorized
fepresentative of AWS, applied to this agreement, and thersby made wholly a part of end
subject to this Agreement. Upon the date indicated on the Service Attachment
acgompenying the Service Matrix and continuing through the remalning term of this

the new Services shall bo deemed part of the Services provided pursuant to
this Article and/or the new locations shall be deemed part of the Service Locations.

2. Billing and Rates.

2.1 Batesnnd Charges. Customer agrees to pay to Provider the rates and charges for the
Services set forth in the applicable appendices to this Agreement. GTE's rates and
Mummhnhhm;mmwdﬁﬁmwmﬂupmhwt

12 Provider shall render to Customer a bill for Interconnection services oa a current
3. Charges for physical facilities and other nonusage sensitive charges shall be bllled in
advance, except for charges and credits associsted with the Inltlal or final bills. Usage

sensitive charges, such as charges for termination of Local Traffic, shall be billed in
arrears. Other information related to billing is contained in Appendix C.
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3. Transport and Termination of Traffic,

3.1 Typesof Traffic. The Parties shall reciprocally terminate Local TrafSie originating on sach
other’s networks utillzing either direct or indirect network Interconnectlons as provided In
this Articlo IV. Only traffic originated by the Parties' end user customers Is 1o be
exchanged. This agreement is specifically limited to traffic of GTE end user customers for
which GTE has tariff authority to carry. This agroement Is specifically limited to traffic of
AWSMmmmmMawspwﬁumﬂmlmmwﬂmmﬂu
basle. This agreement does not include trafflo of AWS end user oustomers to which AWS
nﬂrproﬂdamunlﬂudﬂhndlimbuh.mlhn&hmduimluﬁ
m&gﬂmbﬂMMnﬁMmﬁwﬂmﬂhWSthumhmﬂMontM

.

32 Audita Either Party may conduct an audit of the other Party's books and records, no
more frequently than once per twelve (12) month period, to verlfy the other Party’s
complisnce with provisions of this Article IV, Any audit shall be performed as follows:
(i) following t least thirty (30) days' prior written notice to the sudited Party; (1) subject
to the reasonable scheduling requirements and limitations of the audited Party: (ill) at the
mﬁlﬂn;?my’umhmm&m;(iv)ohm-uuhhmpcmﬁunﬂm{v)lm
manner 80 as not to interfere with the audited Party's business operations; and (v) in
compliance with the audited Party's security rules. Audit findings may be applied
thnnmutﬁmlimﬂh&mﬂwdnﬂtﬁomﬁtﬂmmﬁmm
the earlier of the date of an sudit opening mesting or the date on which the first request
for information is received by the audited Party.

33 Compensation For Exchange Of Traffic. The Parties shall compensate each other for the
exchange of Local Traffic in accordance with Appendix C sttached to this Agreement and
rhate a part hereof. Charges for the transport and termination of non-local traffic shall be
in dccordance with the Parties' respective Intrastate or interstate access tariffy, as

appropriste.

34 Tandem Switching Services (Transiting). GTE will provide tandem switching &t GTB
access tandems for traffic between AWS and GTE end offices subtending the GTE access
tandem, a3 well as for traffic between AWS and non-GTE end offices subtending GTE

wﬁu’ tandems. By transporting traffic to a non-GTE end office(s) via & GTE tandem,

AWS nssumes responsibllity for compensation to GTE for all such tandem switched trafiic

betwesn AWS and the non-GTE end office(s). By transporting traffic to non-GTE end

offices vis a GTE tandem, AWS assumes responsibility for compensation to the non-GTE
ohd office company. GTE will bill AWS for each minute of use AWS generates that is

tandem-switched. The applicable rate for this charge is Identified in Appsadix C.
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made & part hereof.

4.1.1

412

Subject to mutual agreement, the Panies may use the following types of network
facility interconnection. For each POI set forth in Agpandix A, the Pe-tles shall
specily the type of interconnection used st that PO

(a) AMid-Span Fiber Meet within en existing GTB exchange area whereby the
Pmmnyupmujdnﬂyphnmwwhdmyw“l
designated manhole or junction location. The meet polnt is the demarcation
between ownership of the fiber transmission facility. Bach party s individually
responsible for its Incurred costs in establishing this arrangoment,

(b) A Virtual or Physical EIS arrangement st 8 GTE wire center subject 1o the
rates, terms, and conditions contained in GTE's applicable tariffs.

(¢) A speclal access arrangement terminating at & GTB wire center subject to the
rates, terms, and conditions contained in GTE's applioable tariffy.

Virtual or Physical EIS arrangements are governed by appropriate GTE tariffi.
GTE shall not permit direct connections (optical patch panel) or cross-connection
("DSX) between any Virtual EIS arrangements at the same wire center location.
However, this Agreement does not preclude AWS from soquiring GTE special
8ccess service to connect a Virtual EIS arrangement to a distant GTE wire center
or eonnect between Virtual EIS arrangements In different wire centers.

The Parties agree to the following compensation for Interetwork

lities, depending on facility type.

421

ATTRIREVID

H&ER

2 '37

Mid-Span Fiber Meet: GTE will charge special acosss (flat rated) transport from
the applicable intrastate access tariff and will rate charges betwean the POI and
GTE's Interconnection switch, Cherges will be reduced to reflect the
proportionate share of the facility that is used for transport of traffic originated by
GTE. AWS will charge flat rated transport to OTE for AWS fucilities used by
GTE. AWS will apply charges based on the lesser of, (i) the airline milesge from
the POI to the AWS switch; or (ii) the airline mlleage from the GTE switch to the
secving area boundary.
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4.2.2 Virtual EIS: GTE will charge Virtual EIS rates from the applicable GTE tarldf,

423

424

43

43,1

432

43.)

43.4

Trunking Requirements
. Partios where mutually agresable.

AWSvdnchn;oﬂTnﬂnmduwponmrﬁuuumpuuouummorlh-
facility that Is used for transport of traffic originated by GTE. AWS will apply
charges based on the lesser of, (i) the airline mileage from the POI to the AWS
switch; or (L) two (2) times the alriine mileage from the GTE switch to the serving
ares boundary.

Speclal Access: GTE will charge special access rates from the applicable GTE
intrastate access tariff. Charges will be reduced to reflect the proportionate share
of the facility that is used for transport of traffic originated by GTE.

The Parties' proportionate share of flat rated transport facilities will be bused upon
the Parties’ proportionate usage of the fucilitles, as specified in Appandix C.

. Trunking will be established on & two-way basis between the

GTE shall make avallsble to AWS trunks over which AWS shall terminate to end
users of GTE-provided Exchange Services, Local Traffic and IntraLATA toll or
optional EAS traffic originated from end users of AWS-provided two-way wireless
mobile telecommunications services.

AWS shall make svalleble to GTE trunks over which GTE shall terminate to end
users of AWS-provided Exchange Services, Local Traffic and intralLATA toll or
optional EAS treffic originated from end users of GTE-provided Bxchange
Service.

AWS and GTE shall, where applicable, make reciprocally avallable, by mutusl
agreement, the required trunk groups to handle different traffic types. AWS and
GTE agree to work cooperatively to agree on network trunking within sixty (60)
days following full execution of this Agreement. AWS and GTE will support the
provisloning of trunk groups that carry combined or separste Local Traffic and
intralLATA toll and optional EAS traffic. GTE requires separate trunk groups
from AWS to terminate intesLATA calls and to provide Switched Access Service
to IXCs.

Each Party agrees to route trafflc only over the proper jurisdictional trunk group.
Each Party shall only deliver traffic over the local interconnection trunk groups to
the other Party's access tandem for those publicly-dialable NXOC Codes served by

end offices that directly subtend the access tandem. In no event shall either Party
route Switched Access Service traffic over local Interconnsction trunks.
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4.3.5  AWS will provide Percent Local Usage (PLU) factors to GTE on a quarterly basis
to identify the proper jurisdiction of each call type that Is carried over the required
trunks. If these percentages are not recelved quarterly, the Partiés shall use the

last previous reported percentages. The PLU factor I Identified on Appendix C.

43.6 Reciprocal traffic exchange armangement trunk connections shall be made at a
D5-1 or multiple DS-1 level, D5-3, (SONET where technlcally avallable) and shall

be jointly-engineered to an objective P01 grade of service.

4.3.7 AWS and GTE agree to use diligent efforts to develop and agree on a Jolnt
Interconnection Grooming Plan prescribing standards to ensure that the reciprocal
traffic exchange arrangemont trunk groups are malntained st conslstent P.01 or
better grades of service. Such plan shall also include mutually-agread upon default
standards for the configuration of all segregated trunk groups.

4.3.8 Signaling System 7 (§57) Common Channe! Signaling will be used to the extent
that such technology Is available.

44  Calling Scopes. Where interconnection is made at a GTE access tandem, this agrosment
allows AWS to originate traffic to and recelve traffic from only those end user customers
served by end offices subtending that acoess tandem. Where Interconnection ls made at a
GTE end office, this agresment allows AWS to originate traffic to and recelve traffic from
only those end user customers served by that end office.

s. Indirect Network Interconnsaction Either Party may deliver traffic destined to terminate at

the other Party’s end office via another LEC's tandem provided that the Parties have established
compensation agreement(s) specific to this rrangement. Nelther Party shall deliver traffic
destingd 2o terminate at the other Party's end office via another LEC's end office. In addition,
neithes Party shall deliver traffic destined to terminate st an end office subtending the other

" Party’d abcess tandem vis another LEC's access tandem.

6.  Number Resources.

6.1  Number Assignment Nothing in this Agreement shall be construed 10, In sny menner,
limit or otherwise adversely impact AWS's right to employ or to roquest and be sssigned
any NANP number resources including, but not limited to, Central Office (NXOX) Codes
pursuant o the Central Office Code Assignment Guidelines. Any request for numbering
résources by AWS shall be made directly to the NANP Number Plan Administrator.
Exoept with respect 1o those areas in which GTB is the NANP Number Plan
afiministrator, GTE shall not be responuible for the requesting or assignment of number
résources to AWS. AWS shall not request number resources to be assigned to eny GTE
switching entlty,

FRORN
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Rate Centers. For purposes of compensation between the Parties and the sbility of GTE 10
appropristely apply its toll tariff to its end user customers, the Parties will utilize Rate
Centers published in the LERG for all NPA-NXX codes.

Bouting Polnts. AWS may deslgnate one or more routing points for each of its NPA-
NXX codes. Routing points may or may not comespond with the published LERG.
Routing points may only be designated at POLs.

Code Administration. The Parties will comply with code administration requirements as
prescribed by the FCC, the Commission, and scoepted Industry guldelines,

Programming Switches. 1t shall bo the responsibility of each Party to program sad update

Its own switches and network systems pursuant to the Local Bxchange Routing Gulde

(LERG) guidelines to recognize and routs traffic to the other Party’s assigned NXX codes

EIIJmdlMPthminwﬂwmmmﬂuthPMy
rsu ties.

Mest-Point Billing.
Meat-Polot Arrangsments.

7.1.1  AWS may establish Meet-Point Billing (“MPD") arrangoments with GTB in order
to provide Switched Access Services to third partles (or to AWS if acting u: an
IXC) vis 8 GTE access tandem In accordance with the MPB guidelines adopted by
and contained in the Ordering and Billing Forum's MECAD and MECOD
documents, except as modified herein.

7.1.2  Except in instances of capacity limitations, GTE ghall permlt and enable AWS to
sub-tend the GTE access tandem(s) nearest Lo the AWS Rating Point(s) assoclated
with the NPA-NXX(s) to/from which the Switched Acoess Services are homed. In
instances of cspacity limitation at & given access tandem, AWS shall bo allowed to
subtend the next-nearest GTE access tandem in which sufficlent capacity Is
available,

7.1.3  Interconnection for the MPB arrangement shall occur at the POL

7.1.4 Common Channel Signaling rather than in-band signaling shall be utilized in
conjunction with MPB Interconnection arrangements to the extent such signaling is
resident in the GTE access tandem switch.

7.1.5 AWS and GTE will use diligent efforts, individually and collectively, to maintain
provisions in their respective federal and state access tasiffh, and/or provislons
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within the National Bxchange Carrier Association ("NECA™) Tariff No. 4, or any
successor tariff, sufficlent to reflect this MPB armangement, including MPB
percentages.

7.1.6  As detailed in the MECAB document, AWS and GTE will, in & timely fashlon,
exchange all information necessary to accurately, reliably and promptly blll third
parties for Switched Access Services trailic jointly handled by AWS and GTE via
the meet-polnt arrangement. Infbrmation shall be exchanged In Blectronio

Message Record (“EMR"™) format, on magnetic tape or via & mutually s>coptable
electronic file transfer protocol.

7.1.7 AWS and OTE shall work cooperatively to coordinate rendering of Meet-Polnt
bills to customers, and shall reciprocally provide each other usage data and related
information at no charge.

‘7.2 . Compensilon.

7.2.1 [Inltially, billing to third parties for the Switched Access Services jolntly provided
by AWS and GTE via the MPB arrangement shall be sccording to the multiple-
bill/multiple-tariff method (MB/MT method). The MB/MT method means that
each company will render their bill at their own rates to the third party.

7.22 Subsequently, AWS and GTE may mutually agres to implement one of the
following options for billing to third parties for the Switched Access Services
jointly provided by AWS and GTE via the MPB armangement: single-bill/single
tariff method, single-billmultiple tariff method, multlple-billsingle tariff method,
or to continus the multiple-bill/multiple tariff method. Should AWS prefer to
change among these billing methods, AWS shall notify GTE of such s request in
writing, ninety (90) days in advance of the date on which such change Is desired to
be implemented.

8. Common Channal Signaling.

8.1. Sprvice Description. The Parties will provide Common Channel Signaling (“CCS") to one
another via Signaling System 7 (“$57") network interconnection, where and as avallable,
in the manner specified in FCC Order 95-187, in conjunction with all traffic exchange
trunk groups. The Partles will cooperate on the exchange of all appropriste 557 messages
for local and intralL ATA call set-up signaling, including ISUP and Transaction
Application Part (“TCAP™) messages to facllitate full interoperabliity of all CLASS
Features and functions between their respective nstworks, Any other 557 message
services to be provided using TCAP messages (such as data base queries) will be jointly
négotiated and agreed upon.
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All 557 signaling parameters will be provided in conjunction with
traffic exchange trunk groups, whers and as availablo. Theso parameters Include
Automatic Number Identification (“ANI"), Calling Party Number (“CPN"), Privacy
Indicator, calling party category information, originating line information, charge number,
ate. Also Included are all parameters relating to network signaling Information, such &s
Carrier Information Parameter ("CIP"), wherever such Information is needed for call

routing or billing.

Privacy Indicators. Bach Party will honor all privacy Indicators s required under
applicable law.

AWS must interconnect with the GTE STP(s) serving the
geographic area in which the traffic exchange trunk groups are interconnected.

Thicd Party Signaling Providers AWS may choose s third-party 557 signaling provider to

transport messages to and from the GTE §57 network. In that event, that third-party

provider must present a letter of agency to GTE, prior to the testing of the

interconnection, authorizing the third party to act on behalf of AWS in transporting §§7

messagos to and from GTE. The third-party provider must interconnect with the GTE

fﬂ‘l‘?{:} serving the geographlc area in which the traffic exchange trunk groups are
terconnected.

Multi-Freguency Signaling 1n the case where CCS is not avallable, in band Multl-
Frequency ("MF"), wink start, E & M channol associsted signaling with ANT will be
provided by the Parties. Network signaling information, such as CIC/OZZ, will be
provided wherever such information is nesded for call routing or billing.

Teansition and Implementation, The Parties acknowledge that there may be certain
lnstances in which existing arrangements between the Parties are not In accordance with
the requirements of this agreement. Existing interconnection arrangements that are not i
mmmmmmmuormmemw-mmporm
agreement until they are brought into complisnce with the requirements of this agresment.
Umﬂnnhmmgmmbmu;himmﬂmnilhﬂumuhnmddﬂl
agreement, mpm:uﬂonudﬂhhmlimﬂthmmcmﬂ.wlﬂmi
§51.717, and related services or options currently provided to AWS by GTE in the State
shall continue to be provided under the terms and conditions of such existing agreements
subject to the limitations of this transition period. The Parties agroe (o use thelr best
uﬂ'nmmhﬁnuﬂmmmmulmummpﬁmudmthummdmndﬂouufﬂﬁ
mmﬂﬁnﬁ(ﬂmﬂufﬂﬁmdmdmwuﬁmm
other period may be mutually agreeable to the Parties.

Ordering and Provision]
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" 10.1  Qenoral Provisioning Requirements

10.1.1 GTE shall provide provisioning services to AWS Monday through Friday from
8:00 a.m. to 5:00 p.m. within each continental U.S. time zons. AWS may request
GTE to provide Saturday, Sunday, holiday and/or off-hour provisioning services,
If AWS requests that GTE perform provisloning services at times or on days other
than as required procesding, GTE shall provide rates for such services. 1f AWS
accepts OTE's rates, GTE shall pesform such provisioning serviczs.

10.1.2 GTE shall provide a single point of contact for provisioning (the “Provisloning
SPOC™) and a single point of contact for ordering (the “Ordering SPOC") for all
ordering and provisioning contacts and order flow involved In the purchase and
provisioning of GTE's services, The SPOCs shall provide an electronic interface
twenty-four (24) hours a day, seven (7) days & week for all ordering and
provisioning order flows, except for scheduled maintenance and processing down
time, The SPOCs shall also provide to AWS a toll-fres natlonwide telephone
number (operational from 8:00 a.m. to 5:00 p.m., Monday through Friday, withla
each respective continental U.S. time zone) which will be answered by capehle
staff tralned 1o answer questions and resolve problems in connection with the

provisioning of connecting facilities.

10.1.3 GTE and AWS shall work jointly to develop and implement & mutually acceptablo
interface contingency and disaster recovery plans assoclated with the recovery of
any systems and/or functions connected with the ordering and provisioning of
GTB's connecting facilities.

10.1.4 Within sixty (60) days after the effective date of this Agresment, GTE and AWS
shall in good falth develop » mutually agrecablo escalation process by which
service ordering and provisioning can be provided.

10.1.5 GTE and AWS shall in good fuith negotiate and finalizs Interface agreements
botween their rospective work centers detalling sysiems and establishing & change
control procass batween the Partles. Such agreemants shall be completed within
sixty (60) days efter the written requast of either Pasty but no sooner than sixty
(60) days of the effective date of this Agreement.

102 Specific Ordering and Provisioning Requiremants

10.2.1 GTE will provide AWS with written confirmation for each order (an “Order
Confirmatlon™) withln twenty four (24) hours of GTE's receipt of a valld, error-
free order, The Order Confirmation must contain an enumeration of AWS's

GTE CONFIDENTIAL - WORKING DRAFT - SUBJECT TO MODIFICATION

ATTWDA VD V.9

HAR. 3 LY. 3547 PAGE .237




rEQn BI. B 09¥F jarar L
o @ @

ordered facilitics, options, physical interconnection, quantity and GTE commitment
date for order completion (the “Due Date").

10.2.2 Upon work completion, and Jolnt tum-up and testing for interconnection facilitles,
GTE will provide AWS electronically (unless otherwiss agreed upon by the
Parties) with written notification of completion for each order that states when that
order was completod (a “Completion Notice™). The date indicated on a
Completion Notice shall be referred to in this Agreement as the “in-service date.”
GTE shall respond with specific order detall as enumerated on the Order
Confirmation referred to preceding and shall state any adoitional chargos (0.5,
special construction, as described following) up 10 & previously agreed upon limit
ansoclated with that order,

10.2.3 Special construction costs incurred by GTE may require advance payment and
termination liability arrangements by AWS. Upon recelving & request for service
from AWS, GTE will provide to AWS a good falth estimate of the costs of each
component of such special construction. Final charges and liabilities will be settled
prior to installation of the services requested and will be handled under a separate
contract.

10.2.4 GTE will perform pre-testing a3 per Industry standards and will provide In writing
or electronically, as agreed upon by the Parties, all test and tum-up results in
support of the connecting facilities ordered by AWS,

10.2.5 As soon as [dentified, GTE shall provide notification electronically (unless other
wise agreed upon by the Parties) of rejections or errors contained in any of the
data element(s) flelds contained on any AWS order.

10.2.6 As soon s ldentified, GTE shall provide notification electronically (unloss
otherwise agreed upon by the Parties) of any instances when GTE's due dates are
in jeopardy of not being met by GTE on any element or feature contained in any
order for connecting facllities. GTE shall concurrently indicate Its new committed
due date,

10.2.7 Within twenty four (24) hours after AWS's request, GTE will perform cooperative
testing with AWS (Including trouble shooting to lsolate any problems) to test
mmnmﬁl‘.nuﬁdﬂﬁu purchased by AWS in order to Identify any performance

| 103 * Ordering Interfaces. GTE shall provide to AWS an electronlc lnterface (BI) for

transferring and receiving order conflrmations, completion notices and other provisioning data,
materials and documents. This EI shall bo administered through a gateway that will serve as &

GTE CONFIDENTIAL - WORKING DRAFT - SUBJECT TO MODIFICATION
* ATTVDAVE v-10

m
rl
D

I

MAR 23 '97 9:48 PRG




L PSR LY Vriar

Contract ID:

ARTICLE V
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1 . The Parties will employ the following procedures for handling

' misdirected repair calls:

1.1 The Parties will educate their respective customers as to the correct telephone numbers to
call to access their respective repair or customer care centers.

1.2 Tnm-maumuﬂummpmﬁﬂuﬂm“wﬂnmuwlnm
Partles will refor customers that make misdirected repair calls to the other Party to the
telephone number provided by the provider of service to that customer. Such referrals
ﬂuhnudainloouﬂmsmmmdﬂudummthnﬂmrmy. Communications
with end users of the other Party during such misdirected calls other than refacral to the
correct number are prohibited,

1.3 The Parties will provide their respective repair/customer care contact numbers o one
another on a reciprocal basis.

2. 211 Amangsments. To provide basic 911 services by connection to GTE's 911 selective
router (Le. 911 tandem), the following terms and conditions will apply.

2.1  Dascdption of Service. GTE will provision basic 911 service over an suxiliary
cohnection. A minimum of two 911 trunks, or that quantity necessary to provide P.01
Transmission Grade of Service Is required. Basic 911 doeas not Include detalled locatlon
Information. AWS will compensate GTE for the full cost of provisioning the auxillary
connection and a seloctive router port charge. Charges for the selective port will be at the
rates sel forth in GTE General Exchange Tariff addressing 911 service. Mobile to Land
usage charges are not applicable on the 911 trunks.

22  Transport. AWS may obtaln transport from GTE for the transport of the auxdliary
connection at the rates set forth in GTE's intrastate switchad access tariff or In GTE"S

Intrastate special access tarifl

23 . The Parties will work togsether to fucilitate the

Copperation and Level of Performance
prompt, relisble and efficlent interconnection of the AWS's systems to the 911 platform,
without degradation to the AWS's existing 911 level of performance and grade of service.

24  Enhanced 911 (ES11). When technically feasiblo, the Partics agree that they shell make

provisions to ensure acceas by all of AWS's customers to E911, as required by FCC
Docket 94-102, The Parties are responsible for their own network requirements to
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Contract ID:

establish E911 connectivity, A separato agreement ls necassary between the Partles for
E911 sorvices to be provided by GTE.

3. [Information Services Trafflc,

3.1. Routing. Bach Party shall route traffic for Information services (o5 900, 976, N11,
weather lines, sports linea, ete.) that originates on Its network to the eppropriste
information services platforms connected to the other Party's network over the :

Local/IntralL ATA trunka.
32 Recording. TheP whose network the Information services trafflo originatad (the
" dhal o call detall Information to the Party to

“Originating Party”) shall provide the record
whose information plufotm l:rnmulnn sorvices traflo terminated (the “Terminating

Panty”)
33 Rating. The Terminating Party shall provide to the Originating Party all rating Information
neoessary 1o bill the Information services trafflc to the Originating Party's end users
pursuant to the Terminating Party's agreement # with each Information provider,

34  Bllling and Collection. The Originatin shall bl
charges and shall remit the emounts mﬁﬂ 10 the Termin

(a) & mutually agreed upon foe for providing biling and colleatlon of the Information

service charges; and
od on the uncollectibles reserve

(b) any uncollectibles reserve, which ahall be calculated bas
in the Terminating Party's billing and collection agreement with the applicable information

(c) any customer adjustment provided by the Origlnating Party,

3.5 Blocking. Nothing in this Agreement shall restrict elther Party from offering to its end
user customers the ability to block the completion of Information service traffic.

¢ AL AWS's request, OTE will provide

to AWS directory assistance secvices and/or oporator servioes pursusnt (o applicable tariflh or
separate contracts 1o be negotisted In good fith between the Parties

and collect such Information servico
ating Party loss:
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Contract ID;

ARTICLE VI
COLLOCATION

collocation request entirely, If GTE demonstrates that physical collocation, or perhaps even

' virtual collocation, Ilmmmhmudmmmwmuﬁnu a8 provided

in Section 251(c)(6) of the Act. GTE will provide such collocation for purposes of
Mwwmunhuﬂhdnmkﬂunulmmmlhlmmdmndiﬁum in
the applicable GTE federal and state collocation tariffs.

2. Existing Virmal Collocation. If, on the effactive date of this Agrsement, AWS Is virtually
mﬂMh:MMmaﬂSmyﬁ}dﬂmmﬂni“ﬂmﬂmﬂmﬂmmmh
that premise or (il) unless it is not practical for technical reasons or because of space limitatlons,
convert its virtual collocation arrangement at that premise to physical collocetion. If AWS elocts
the latter option, AWS's request shall be treated as & new physical collocation req:ast and AWS
‘shall pay GTE st the applicable tariff rates for construction and rearrangement of AWS's
equipment as well as all applicable tariffed physical collocation recurring charges.
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