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March 6, 1997

Executive Sacretary

State of Floride

Public Service Commission

2400 Shumerd Oak Boulevard

Talishassse, Florida 32300-0688
Re: TELCO PARTNERS, INC.

Dear Sir;
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Pursuant to stali member's request, enclosed herewith for filing with the Commission, please
find an original and tweive (12) copies of the above captioned corporation’s revised Original

Taniff No. 1.
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I‘-"lu;p ontact me }f you have sdditional questions or concerns.
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FLORIDA TELECOMMUNICATIONS TARIFF

This Tarifl costains the descriptions, regulstions, and rates applicable 10 the furnishing of service and facilities for
telecommunications ssrvices withia the Sists of Florida by TELCO PARTNERS, INC. This TanfT is on file with
the Florida Public Service Commission, and copies may aleo be inspecied, Juiing normal business hours, ol the
following location: 900 Comerica Building, Kalamaso, Michigan 49007,

lssusd: March 6, 1997 Effective:

Inmund by: Steve Lutz, Presidest
TELCO PARTNERS, INC.
Kalamasoo, Michigan 49007
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Original Page No. 2

CHECK SHEET

The title page and pages 1-33 inclusive of this Tariff ere effective as of the daie shown. Original and revised sheels,
as namod below, comprias all chenges from the original Tan T in cffect on the date indicated.

SHEET = REVISION

I Original s Onginal
2 Original 19 Original
3 Original 0 Onginal
4 Ovigiaal 21 Onginal
5 Origisal ) Oviginal
6 Original 23 Orniginal
7 Origiaal 24 Oniginal
] Oviginal 25 Oviginal
9 Origioal 2% Onginal
10 Original 27 Original
11 Oviginal mn Ongenal
12 Ovigisal o] Onginal
i3 Original X Oniginal
14 Ovigiaal b1 Ongunal
15 Oviginel 32 Original
I Ovigimal 1 Onginal
17 Original
* New or Revised Sheets
Insucd: Masrch 6, 1997 Elfective:
Lamsed bry: Steve Lutr, President

TELCO PARTNERS, INC.

Kalamamoo, Michigan 49007
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CONNECTING CARRIERS:
No Comsecting Carriers
OTHER PARTICIPATING CARRIERS:

No Pacticipating Carri

Insued: March &, 1997 Effective:

lesuad by: Steve Lutz, Prosident
TELCO PARTNERS, INC,
Kalamazoo, Michigan 49007
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TARIFF FORMAT

Shoet Numbering - Sheet numbers sppoar in the wpper right hand comer of the page. Sheels are sumbered
scquentially aad from time 0 time mow pages may be added 10 the Tasifl. When s new page in added between
existing pages, & decimal is added 10 the preceding pege number. For caample, 8 new page added hetwees Sheels
3 and 4 would bo sumbered 3.1.

Sheel Revision Numbers - Revision numbers aleo appear in the upper right comer of each page. These numbers
are used to detormine the most currest shost version on file with the Commission. For example, the 4ih revised
Shoet 14 cancels the 3¢d revised Shest 14, Becauss of various suspension periinds, deferrals, vic. the Commission
follows in the tariff approval process, the most current shoet sumber on file with the Commission is sot always the
tarifl page in effoct. Comsult the Check Shewt for the sheot currently in effect.

Paragraph Numsbering Seqguence - There are nine levels of pamgraph coding. Esch level of coding is subservient
to its next higher lovel:

2
2.1.
211

2.1LLA.
1.LLA.L
2.1.1LA.1.(a).
2.1.LAL{a).}

2.1.1.A.1.().1.G).
2.1. LA L(a).LG).(0).

Check Shests - Whea a Tariff filing is made with the FPSC, an updated check shoct sccompanics the Taniff filing.
The check shast lists the pages contained in the Tariff, with s cross reference Lo the current revision number, When
new pages ars added, the check shest is changed 1o reflect the revision, all revisions made in o given filing are
designod by an asterisk (*). There will be 8o other symbols used on this page if these are the caly changes made
o il. The Tanfl weer should refer Io the latest check sheet 4o find out il & particular page in the most curment on
file with the FPSC.

lssued: March 6, 1997 Lifective:

Inssad by: Sweve Lutz, Prosidest
TELCO PARTNERS, INC,
900 Comevica Building
Kalamssoo, Michigen 49007




'I'H.JCOPMTN“S.‘ . FPSC Tariff No. |
Original Page No. §

APPLICABILITY

This Tarill contains the Service offerings, raics, lorms and conditions applicable to the furnishing of intrasisle
interexchange lelecommunicetions services withia the State of Florida by TELCO PARTNERS, INC. (bereinafics
*Company”).

Ismaed: March 6, 1997 Effective:

Iasusd by: Steve Luiz, Prosident
TELCO PARTNERS, INC.
Kalsmmioo, Mickigsn 49007
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(D) To signify discontinusd materiel

(1) To signify a rete or charge increass

(M) To signify material relocated without change ia leat of rate
(N) To sigaify new material

(R) To signify a reduction

(T) To signify a change ia teat but no change in rele or regulstion

lesued: March &, 1997

Imund by: Steve Lutz, President
TELCO PARTMERS, INC.
900 Comerica Building
Kalamaaoo, Mickigan 49007

Effective:
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Kalamasoo, Michigan 49007
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I TECHNICAL TERMS AND ARBREVIATIONS
For the purposs of this Tasiff, te following definitions will apply:
A Coonbiasti

Provides for the design, orderiag, installelion, coordinstion, pre-service losting, service lum-up aad
meinisnence oa & Compasy or Cusiomer provided Local Access Channel.

iminiatrative O
A change in Customer billing address or contact mame.

Alicragie Accsn

Aliernste Access is & form of Local Access except that the provider of the Service in an entily, other than
the Local Exchange Carrier, suthorized or permitied (o provide such Scrvice. The charges for Alternate
Access may be subject 40 private agrecment rather than published of spocial tanfT if permitied by applicable
govornamatal rules.

Agplication for Servi

A standard Company onder form which includes all pertinent billing, tcchnical snd other descriptive
information which will eashle the Company to provide 8 communicstion Service as roguinod.

AR

ASR (Access Service Request) means an order placed with & Local Access Provider for Local Access,
Authorised User

A person, firm, corporation or other entity thel either is suthorized by the Customer to receive or send
wmh]“-lmlhrhm cither through scts or omissions, to send or
Bandhwidih

The total froquency band, in hertz, sllocsied for a chaanel.

Bill Dete

The dele on which billing information is compiled and sent 10 the Cusiomer,

Issued: March 6, 1997 Effective:

lamund bry: Steve Lutz, President
TELCO PARTNERS, INC.
900 Comerica Building
Kalamaaoo, Michigan 49007
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Call
A completed comnaction betwesn the Calling and Called Stations.
Called Station
Tiee sclaphone sumber called.
Callme Sl
The telephons sumber from which & Call originales
Cancellation of Order
Fiiilii-gn order, either in part oF in its entirely,
prior 0 its completion. Cascellstion charges will be sascancd for each Circuit-end or Dedicated Access

line canceled from as onder prior to its completion by the Company, under the following circumstances:
(1) if the LEC has confirmed in writing to the Company thel the Circuit-end or Dedicated Access line will
r-l.uqﬂu the Company has slready submitted facilities orders lo and interconnecting ielephone

._r-nnultnl._oj_l Recognizsd Natiomal Holidsys determined at the location of the oniginstor of
the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial Day, Independence Day,
Lahor Dey, Columbus Dy, Velersa's Day, Thankagiving Day, _n.r.ulil_nt_u_

The svening rale is weed unless 8 lower rale would sormally apply. When a Call hegins i one rale peniod
and onds in another, 'ilillilﬁi_ﬁ to the n:iinn-:nﬂl...ln!lri

[eswad by: Steve Lutz, Prosident
TELCO PARTNERS, INC
900 Comerica Building
Kalamazoo, Michigen 49007
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Cusiomer

The person, firm, corporation of govermments) umit which orders Service sad which is respoasible for the
payment of charges and for complisace with the Company's Tan(l regulstions. A Customer is considered
10 be sm sccoust for biliing purposss. The torm Customer also includes sa enlity thal remains
_Hhhmm*hnﬂ-}nmdﬁ_hcmrumqm
mebssquently continwss 1w Compuny's network, snd is billed by 2 local exchange carvier for mach use,
or otherwiss usss Service for which 8o other Customer is obligated 10 compensale Company.
Cuslomer Pressisss/Cosiomer’s Promisss

Locations designeted by & Customsr where Service is onginsted/terminated whether for its own
communications neads or for the use of ils resale customers.

DCS
DCS mesns Digital Cross-Cossect Sysiem.
Dslicated A /Sgucial A

Dedicated Local Access between the Customes’s Premises or serving wire center and the Company®s Point-
of-Pressace for onigisation or lermination of Calls.

DS

D50 mesns Digital Signal Level 0 Service aad is a 64 Khps signal.
DSl

DS-1 mesns Digital Signal Level | Service and is a 1.544 Mbps signal.
D30 with VF Accems

DS-0 Service with VF Local Access facililies provides for the transmission of anslog voice sndior dats
within 300 Hz to 3000 Hz freguency range.

DS-0 with DDS Access
D50 Service with VF Local Access facilities provides for the transmission of digilal dats st speeds 2.4,
4.8, 9.6 or 56 Kbps.

Insued: March 6, 1997 Effective:

lssued by: Steve Lutz, Presidest
TELCO PARTNERS, INC.
900 Comurica Bullding
Kalamasno, Michiges 49007
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Due Delg
The Due Dets is the date on which paymend is due.
Eapedite

A Service onder initisted af the requast of the Customer that is procesacd in & lime period shorier than the
Company's sndard Service interval,

ECC

EESC

lacividual Cass Basia (ICB)

Individual Case Basis (ICB) determinstions involve situslions where complen Customer-specific Company
arrangements ave required b0 sstisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible 10 sstablish geseral Wil provisions for such circumstances. When it

becomss possible 0 determuins specific terms and conditions for suxch offenings, they will be offerad
pervast 10 such lorms and conditions,

Instalistion
The commection of & Circwit, Dedicaled Access line, or port for new, changed or an additional Service,
Istereachenge Servics

Interenchange Service mosns thet portion of & commmmications channcl between 8 Company-designaiod
Poist-of-Pressnce in ons sachange and 8 Point-of-Preseace in another exchange.

Loicryugiion
Interruption shall mesn 8 condition whersby the Service or a portion thereof is inoperstive, beginning st

the time of motice by the Custiomer 10 Company that smuch Service is inoperative and ending sl the lime of
restorstion.

[ A
Kilohila per second.

lssuad: March 6, 1997 Effective:

Insaad by Steve Lutz, Prosident
TELCO PARTNERS, INC.
Kalamazoo, Michigan 49007
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A geographical area estsblished for the provision aad sdmenistration of communications Service of » bocal
eachanges company.

Local Access

Local Acosss mesms the Service betwess a Customer Premusce and s Company designaled Poist-ol-
Pressace.

Losal Accems Provides

Local Access Provider mesns an entity providing Local Access.
Losal Exchege Carries (LEC)

The local telephons wtility thal provides telephone exchange services,
Mbos

Megabits per second.

Mukipleai

Multiplezing is the sequential combining cf lower bit mle Private Line Services onlo 8 higher bil mate
Priveie Line Service for movre efficient facility capecily usage or vice vera,

N/A

Not pvailable.

Nosrecurting Charses

Noarecwring Charges are one-time charges.
Eaymeni Method

The manser which the Customes designates as the moans of billing chasges for Calls using the Company s
Service.

Ehosical Changs
The modification of an existing Circuit, Dedicatod Accesa line or port, sl the roguest of the Customer,

{ssucd: March 6, 1997 Effective:

Tasund by: Steve Lutz, President
TELCO PARTNERS, INC.
900 Comerica Buibding
Kalamaaoo, Michigan 49007
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requiriag some Physical Change or relorminstion.
Poist-of-Pressace (FOF)

A Compuay-desigasied location where s facility is maistained for the purposs of providing sccess 10 its
Service.

Primacy Rowle

The rowte which, i the sbssnce of Customer-designsted rowting of lemporary re-routing, would be used
by the Company in ihe provision of Service.

Envaie Liss

A dedicaled trensmission chansel fumished 1o 8 customer withow! intermodiate vwilkching srrangements for
Full-tims customer was,

Private Line Servi
A dedicated full-tims trasemission Service wlilizing dedicated sovess smengements.
Bate Conter

A specified googmaphical location used for delermining milcage mcasurcments.
Roauested Service Dale

The Roguosted Service Dete is the date requested by the Customer fir commencement of Service and
agroed to by the Compamy.

To make Service operstive following an interruption by repair, reassignment, re-routing, suhstitutions of
componenl parts, or otherwise, as determined by the carmier(s) involved.

Roste Divens
Two chansels which are furnished partially or entirely over two physically separale roules.
Service

Service means any or all Service(s) provided pursuant to this Tanil.

lssued: March &, 1997 Effective:

lnsued by: Sieve Lutz, Prossdent
TELCO PARTNERS, INC.
900 Comerica Buildi
Kalamazoo, Michigsn 49007
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Service Commmit Pariad
The term slected by the Customer and siated on the Service onder during which the Company will provide
the Services subscribed 0 by the Cusiomer. The torm can b monthly or in the case of Privaie Line
Services for & period of wp o 5 years.

Souciel P scmel Offeci

Special trial offerings, discousts, or modifications of its regular Service offerings which the Company may,
from time 1o tims, offer 10 its Customers for & particuler Scivice. Such offeriags may be limiled to certain
dates, times, and locations.

Stant of Service Date

The Requested Service Dete or the dete Service first is made available by the Company whichever is laler.
Inaiff

The currest [nirsstsle Services Tasiff and effective revisions thereto filed by the Company with the FPSC.

Toll Call

Any call extending beyond the local exchange of the originaling caller which in rated on & 1ol schedule by
the local exchenge inlophone company .

Tomamission Stes

Deta trenessiesion spend or rebe, in bits per seconds (hps).

Two-Way Conversslion

A Two-Way Coaversstion is 8 iclephone conversation between of among two or more parties.

VE

VF ia voice frequency or voice-grade Service designed for private-line Service. Normal transmission i
in the 300 heriz to 3000 bertz frequency band.

Insued: March 6, 1997 Effective:

Iasund by: Steve Lutz, Preskdeat
TELCO PARTNERS, INC.
900 Comerics Builds
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®) i the fumishing of Company communication
giiiitggﬁiilﬂlﬁ The
Compaay will provide Service 1o the public by reaclling scrvices purchased from underlying
facilition based carriers.

Any susmibey of the gensrel public (incheding say mmmsrnl prreon of legelly orgenized smtity mach te & corpurstion,
pormsrhip, or pevermmentel body) & sutithed bo obisis Bervicy waeer dhis TanfY, provided thil the Cosiisy Mstris the
vight b0 domy Borvice: (A) bo say Custommr that, &8 e Compeny’s rasmwshls apinion, presesis on widee el of
isiitt'i'i!%ltllfgii
i provisions of this Tarill or say applicebls e o if sy applicsbls lew rralricls of prokibits phovision of e Service
o (C) i inselficion lacilitios ase arvailabls 0 provide e Service (im mah ¢ !it![-’ll
i'lllli!ltriil}li EEEEE
Iillitil'ﬂii & tensonshle returs on s o upendieres), bt ondy for
oo o 4 Sich wirvbiisbibity onbes

2.1.3. Compesy, when acting ot the Customers’s request and ax ils suthoriznd sgent, will make reasonahle

afforts o arrange for Service requiremonts, such sa ._-.F...._ routing, Diversity, Allernate Accoas,
of circuil conditioning.

2.1.4. Service is offered in equal sccess eachanges subject 10 the availability of facilitics and the

provisions of this Teriff. Company reserves the right io refuse o provide Service o or from any
location where the necessary facilitios and/or equipment are not svailable,

2.1.5. Service mey be discontioued sfier five businens days wrillen Rotice Wo the Customer if:

2.1.3.A. the Cusiomer is using the Service in violstion of this Tanff; or

2.1.5.B. the Customer is using the Service in violstion of the law or Commission
regulsiion.

2.1.6. Service hegins on the dete that billing becomes effective and s provided on the basis of 2

minimum pariod of st least one month, 24 hours per day. E-rn?ﬂ-llu—.iinn[ﬂl
in this Terilf, a moath is considensd 40 bave 30 days.

2.1.7. Service will be provided ustil canceled, by the Customer on not less than thirty (30) days” writien

sotics from the dete of postmark on the letter giving nolice of cancellstion. Restorstion of Service
will be done ia accordance with the Commission’s rules and regulalions.

2.1.5. Nothiag hersin, or in any other provision of this Tan(l, or in sny merketing melerials issue | by

the Company shall give say person say ownership, inlerest, Of proprictary right is sny code or
800 pumber iassad by the Company 10 its Cuslomers.

lssued: March &, 1997 Effctive:

Tosnpand bry: Steve Lutz, Prosidest
TELCO FARTNERS, INC.
$00 Comenica Building
Kalemasoo, Michigsn 49007
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2.1.9. i._l!__ll:nl to discontinue farnishing Services or r__l-inl.ii!anl

uuuuuu

motics, whea secessitated by conditions beyoad its control. Coaditions beyond the Company’s
ii[lltt?-i-!lﬁﬁt.%!-%}t

iii!irfii in sccondance with instnections
of the Company or the Company's ageat. Failure 10 void the Company lishslity for
ilu!rllwlﬂl.li:g_&n h-!-uu _-_._._..___Iuii
o Section 2.2.3 below.

2.23. iil!!'il.iﬂ?lEiEiE

......

Cuslomer within five (5) days of lerminstion of the Scrvice in connection with which the
equipmeni was wnd. Seid equipment shall be I—[-i...-ﬁr:ilin&.iﬁ
Customer, sormsl wesr sad tear caly sscepted. Customer shall reimburse the Company, upon
domand, for amy costs incurmed by the Compaay due 10 Customer’s failure to comply with thes

A Customes shall 20t use any servicemark or tredemark of the Company or refer o the Company

in commection with say product, squipment, promotion, or publication of the Cusiomer withoul
prior writhen spproval of the Company.

2.2.5. In the evenl mit is brought or aay attomey is retained by the Company o enforve the terms of

this Teriff, the Company shall be entitled to recover, in addition o0 any other remady, =

reimburssment for ressomable atiomeys’ foss, court costs, costs o { investigation and other relsted
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2.2.7. The rete or volumes discount level applicable 10 8 Customer for & particular Service or Services
shall be the rais or volumes discoust level in effect st the beginning of the monthly billing period
applicable 1o the Cuslomer for the particuler Service or Services. Whea 8 Service is mabject 0

s minimem mosthly cherge, accoust charge, port charge or other recwrring charge or
ii'ltlig.luilgtiu
por accousd mad thet charge ohell be the interstaie charge.

...... Service requestad by Customer sad o ri‘lﬁtﬂlﬂtrii
Company Service Ovder forms ia effect from tims 10 time or Customer’s forms accepied in
ill!lfﬂil'iﬁ%iﬂi!l

'Service Onders™).

2.2.9. If an entity other then the compan) (e.g., asother carricr or a supplicr) imposss charges on the
iula!iii-glll&-urﬂli.:_:i&i to the Customer
[ %

2.2.10. The Servics Commitment Period for say Service shall be estahli .rn_ru.r.unefnzﬁzl!-l

by cither Company or Customer as of & daie mol less than thirty (30) days sfier delivery of asid
motics 10 the other, The cherges for Intersachange Scrvice during any such sxlension shall mot
sxcesd the thes curveni Company month-io-month charges applicable (o much Service,

Eacept as provided otherwise in this Tariff, the Company shall not be lisble to Customer or sy
j in
comes or caissss beyond the ressomshle comtrol of the Company. Such

limitation, acts of God, fire, sxplosion, vandalism, cable cut, sorm or other similer Gocurtesce,

say lew, onder, i_nl.t._lutl Eiilf:!ﬁ

m-lliﬂu-lu_

wars, sirikes, lockouts or work sloppages or Errin-_.xe:i.lﬁtlr..—illu:ll
breaches or deleys, or presmption of atisting Services 10 restore service in compliance with Part

64, Subpart D, Appendiz A, of the FOC's Rules and Regulations.

2.3.2, _!..li o the Services contsined herein and cicep! aa otherwise provided herein, the
Company's lishility shell not excesd ea amowst equsl 10 the charge applicable 10 8 one minute Call

10 the Called Station st the time the affected Call was made. |f the
than the additionsl misute reic, the higher rate shall apply. For those
recusring charges, the Company's lishility is limited to sn smount

initia) mamsle rate is higher

Services with monthly

equal to the proportionsts

moathly recurring charges for the period during which Service was affocted.

&, 1997 Effective:

lsued by: Steve Lutz, Prosident




The Company is not lisble for any st or omission of say other company or companies (mcluding
say Company affilisle thet is & participaling or concurring carrier) fumishing 8 portion of the
Service or facilities, squipment, of Services meccisted with such Service

2.3.4. The Customer is responsible for taking sll necessary legal stcps for interconnecting the Customer
]Eiiiliulﬂ_i The Customer shall ensurc thel the
signals eamitted into the Compmny’s Betwork do mot damage Company oyuipmest, ll-]ll_m
or degrads Service to other Customers. The Cusiomer is responsible for securiag all licennes
pormils, rights-of-wuy, and other arrangements Beccssary for such imlerconsection. In addition,

the customer chall comply with applicsble LEC signal power limitstions.

2.3.5. The Company may rely on Local Exchange Carricrs or other third partics for the performance of

oty Services sech ss Local Access. pilnlniilnﬂll-iln&ji
i!ﬂli'i!!lirxﬂiliir
other Services. Customer's lishility for charges herewnder shall not be reduced by ustimely
Elilf!&lgi!i

2.3.6. The failure to give notice of default, to eaforce or inaist upon complisnce with say of the termm
of condetions lerein, the waiver of aay tlerm or condilions hervin, or the granting of an erlcasion
of time for performance by the Compaay or the Customer shall acl constitile the permanent
waiver of sy term or condition herein. Each of the provisions shall remain of sll time in full
force and effect until modified in writing
The Company shall not be lishle to the Customer or any other person, firm or eatify in any

in

)
cxponses, demages, fess or pemaltios incurred by the Company as a result thereof, including
pemalties incurred by the Company as a resullt thereof, including costs of Local Access Provider
lsbor and materials. In addition, all or » portion of the Service may he provided over facililies
of third parties, or sold by third perties, snd the Company shall not be lishie lo Customer or any
other person, firm or entity in any respect whatsoever arising out of Defocts caused by such thi
parties. THE COMPAN u_.__-__.._..zq_.-m_.._}wrm_..cnb DIRECT, INDIRECT
%EE&FEZE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
!:rqunﬁuhbﬂwzﬁg ANY DEFECTS OR ANY OTHER C. TH
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED IN -.-.}Eﬂs
OF THE Eiiumhgmuig ENCEMENT OF SERV. —n.m-:m...rlﬂ...
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSI
Eaﬁﬁﬂamligiﬁm IES, WHETHER EXPRESS, _IEEE
lssued: March 6, 1997 foc
laswed by Steve Lutz, Prosident
TELCO PARTNERS, INC
900 Comenca Buildmg
Kalomaaoo, Michigen 49007
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STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE

vi
INDIRECT, COMSEQUENTIAL, SPECIAL, ﬁ._.: PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF A OR NATURE WHATSOEVER
With mspect to e routing of Calls by the Company W public smfely saswering points
mumicipal Emergency Service providers, Company lishi any, will be limited 10 the oescr
of: (s) the acteal monetary demages incurmed sad proved by the Customer e the direci resuli of
the Company's sction, or feilure 10 act, in routing the Call, or (b) the sem of $1,000.00
ia (0.3
Service directly or indinectly through Customer, then Customer agrees to forever indemmify and

10. In the evenl thet Company is required lo perform redesiyn due 1o inaccursle information

; Of, © in
Customer or ressonably incurred by the Company for the henefit of the Customer, the Customer

is respoasible for the payment of all such cherges.

Cancallation of Secvice by 2 Cusiomer

2.4.1. N s Customer cancels & Service Ovder before the Service hegina, hefore completion of the
Minimus Period, or before completion of some other perind mutwally agreed upon by the
El'iﬂ.hi‘iﬁ'iil_fﬁ[‘rli

Al

i
i
it
i
i
i
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Cancallstion for Comse by the Compeay
. Upon nonpsymest of say sum owiag o the Compasy, or upoa & violation of aay of the provisions
governing the farnishing of Service under this Teriff, the Company may, upos five business deys
writtien notification o the Customer, szcept i esireme cases, wilhout incurring sy liability,
imemedistely discontious the fursishing of such Service. The whntion motice shell be sopurste and
spart from the mguler monthly bill for service. Customer shall be desmed t0 have canceled
Service as of the date of such disconnection and shall he lishle for any cancellstion charges st
forth in this Tari
Withowt incwrring any lishility, the Company may discontinue the furnishing of Service(s) to
ii?tiﬁilﬁ:iﬂiwitlil

mecessary 4o provest of (o protect ageinst freumd or to otherwise protect its persomacl, ageats
facilities or Sesvices wader the following circumstances, cacepl under ctirome cases where the
cusiomer mey by disconeecicd immedaalely and without silice
2.5.2.A. if the Cuslomer refuses lo fumnish information 1o the Company regarding the
Cusiomr’s credit-worthiness, ils past or currenl use of comcs Cafmier
communications Services or ita plannod use of Service|
if the Custosser provides falee information W the Compeny reganding the
Customer’s idestity, sddrsas, credil-worthiness, past or current use of Customer
of

il the cvent of unsutboniod wee.

li.-[it!iiilﬁ!;f
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uuuuuu The discontinuence of Servics(s) by the Company pursuant o this Section doss sot relieve the

Customer of any cbligetions 10 pay the Company for charges duc and owing for Service(s)

furnished wp t0 the time of discostiswence. The remedics set forth berein shall not be exclusive

ln.lilllllllll[!-u:«r:-fﬁ.t!:lr:liﬂrli

quty.

Cradit Allcessce

Crudit allowance for the iaterruption of Service is subject Lo the general liability provisions set

forth in this Teriff. Customers shall receive 8o credit allowsnce for the interruption of service

which is dus (o the Compeny's lesting or adjusting, negligeace of the Customer, or 10 the failure

of channels of equipment provided by the Customer. The Customer should motify the Company
whes the Cusiomer is swars of any interraption in Service for which s credil allowance is desired
Belfore giviag such notics, rolil-._![tinilrr ..n.llnill.ﬂlu

action or omission withia Cumomer’s control, or is Bol ia wiriag of eyuipmend, if sny, fumished
by the Customer in comsection with the Company’s Services.
Mo credit is sllowed in the svent sevvice must be islerrupled in order l0 provide rouline service
quality or related investigetions.
No credit shell be allowed:
For failure of services or facilities of Customer; of
26.3. For failure of services of eguipment caused hy the negligence or willful acts of
Cusiomer.

For purposss of credit compuiation, every mosth shall be considered (0 have 720 hours.
No credit shall be allowed for aa interruption of s continuous durstion of less than fwo howrs.
6.8,  The Customer shall be cradited for aa isterruption of two hours or more at 8 rete of 17720tk of
the monthly recurring charge for the service affected for vach hour or major fraction thereo! that
the islsrruption costisucs, Calculstions of the credit shall he made in sccordance wilh the
following formuls.
Issued: March 6, 1997 Effective:

Tommand bry: Steve Lutz, Prosident
TELCO PARTNERS, INC.
900 Comerica Building
Kalamazoo, Michiges 49007




......

"A" - i

"B" = iotal monihly cherge for affected facility

Ume of Servica

The Services offered bereia mey be wesd for say lewful purpose, including residential, busincss
governmental, or other wee, There are #o restrictions on sharing or resale of Services. However
the Cusiomer remsins lishle for all obligstions uader this Tarill notwithstanding such sharing

ressic and regardiess of the Company’s knowledge of same. The Company shall have no liability

10 any persom or ewtity other than the Customer and only as set forth in Section 2.3 ._._s_
itll!lill'gruiiﬁﬁ%;
Services provided to others or that could harm the facilities of the Company or others.

2.1.2. Service furmished by the Company muy be arranged for joint wse or suthorized uss. The joint uscr

or Authorited User shall

2, 7.2.A. Oune joint wser or Authorised User must be designated as the Customer.
2.7.2.8. hhnrulnlrul-tnlzrnﬂit_ _Fnul_.:n._ilu be billed

s the

EEIEFL_EE of the Service and will be

responsible for all paymests to the C .ii! E.rni.rll-tl
Customer fails to pay the Company, cach joint user or Authorized User shall be
lisble 40 the Company for all charges incurred as » resull of its use of the

Company's Service.

2.7.3.  In addition t0 the other provisions in this Tarfl, Customers resclling Company Services shall be
responsible for all isteraction aad interface with their own subscribers or customers.  The

provision of the Service

will nol creale & partacnhip or joinl venture between Company and

Cwslomer mor result in & joisl communications Scrvice offering 1o the Customers of either the
Company of the Cuslomer.

.......

.75, The Customer will b billed
e jerorr et off derict dcohin

darecily by the LEC for censin Dedicated Aot srrsagemernts sslecied by the Cusomes for
SOt Rt 'III!'iI!E -..illu_l_

Effective:
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2.8.  Parmenland Rilling

2.5.1. The foliowing rulss apply caly to the Carrier’s resold islereschangs services and will govem
paymant snd billing practioss of the Carrier, unless inconsisient with say rule, order or regulation
of the Commission. In the case of say isconsistency, the rule, onder, or regulation of the
Commsission, or other provisioa of lew, shall prevail.

2.8

2.5.h,

2.8.c.

2.9.4.

298

Service is provided and billed oa & billiag cycle hasis, heginning on the date thet the
asrvice bocomes effective. Billing is payshle upon receipl. A lste paymsnt charge of
1.5% por billing cycle and 13% per saeum, or the mazimum amount otherwise allowed
Hh.u:m---r-il-ﬁmiqﬁﬂyﬁ#lﬂjhpm

The customer is responsible for paymest of sl charges for service and facilitios furnished
by the Carrier 1o the customer, as well s, all charges for services and facilition Furnished
by the Carvier 10 all perons wsing the cuslomer’s codes, premises, facilities, or
equipmant, with or without the knowledge or consent of the customer. The secunity of
the customer’s authorization codes, premises, swilched access commections, and derect
commect facilities is the sole respomeibility of the customer. All calls placed using such
disect commect facilities, suthorizstion codes, premives, or swilched scoms cranections
will be billed t0, and must bo paid by, the customer. Recurring and mon-recurming
charpes are billed in arveary.

All bills are presumed accursie, and shall bhe hinding on the customer unless objection
is recsived by the Carrier ia writing within One Huadrod Eighty (180) Days sfier such
bills are rendered.

Carvier shall bs eatitied 10 reviee bills previously rondered 10 adjust for previously un-
billed service, of 4o adjust wpwand & bill previously rendersd, for & period equivalent 1o
the applicabls costract law statute of limitations.

Advance Peymests: For customers whom the Company feels an advance paymes is
sscossary, the Company reserves the right 1o collect an amoust not W enceed ome (1)
month's estimeled charges, a0 an advance paymend for service, This will be spplicd
against the next month's charges and if necessary, s new advance paymest will be
collectad for the next month.

lssued: March 6, 1997

Effective:

lasaad by: Sieve Lutz, Presidesd
TELCO PARTNERS, INC.
900 Comerice Building
Kalamezoo, Michigen 49007
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2.8.5,

2.8.6,

287,

2.9

2!;‘ ] L]

2.10.

2.10.1L

2.11.1.

2112

2.1L.).

If 8 LEC hes estublished or establishes & Special Access surcharge, the Company will bill the
mwcharge baginsing on the sffective date of much mircharge for Specisl Acoss armngements
prossatly i Sarvics. The Company will cesss billing the Special Access surcharpe wpon receipt
of sn Exsmption Cortificate or if the surcharge is removed by the LEC.

In the ovent the Company incurs fess or expsmass, including stloraey's fess, in collecting, or
sttemptiag io collect, asy charges owed the Company, the Customer will be liable 10 the Company
for the paymant of all such fess and ciponses ressomahly incurred,

Compaay will 80t reguire deposits or advance payments by Customers for Services.
Laocal Chacmm

In cortain instences, customers may be subject 10 local ickephone company charges of message unit
charges 10 sccess the Carrier's terminal. Carrier is mot responsible for any such local or message
unit charges incurred by cusiomer in geining access & Carrict's icrminal,

Amicamal

The obligations ast forth in this Tariff shall be bindiag upon and inure 10 the bemefit of the partios
heroio and their respective successors or assigns, provided, however, the Customer shall not
asmign or transfer its rights or obligations withowt the prios writlen consent of the Company.

Tazes

All state and local tanes (i.e., gross receipts lax, sales tax, municipal wiilities tax) are listed as
separnbe kine iloms and are not included in the quoted rates,

If st any future time & musicipality scquires the legal right 1o impose sa occupation tax, licesss
tax, pormid fou, Franchiss fee or other similer cherge upon the Cammicr, and imposss the same by
ordisssce of otherwiss, mach tanes, fees or charges shall he billed 10 the end weers receiving
mrvice within e weritonial lissie of such municipality. Such hilling shall allocaie the tax, for
or charge among end users waiformly on the hesis of cach end waes's monthly charges for the
types of mrvice made subject 40 sach tax, fes or cherge.

If ot amy Fistwre time & comnty or other local tsxing suthority acquires the legal right Lo impose an
occupation @ax, licomss tex, permit for, franchiss fer or other similar chasge upon the Carrier, and
imposss the same by ordisance or otherwise, mech tases, foes of charges shall he bylled 1o due end
TS receiving service withis the terriorial Limsts of such counly or olber laning suthonity. Such
iilling sholl aliccate the taz, fer or cherge among ead users uniformly on the hasis of ench end
weer’s monthly charges for the types of service made subject 10 such tan, foe or charge.

Imued: March &, 1997 Effecuve:

lased by: Steve Lutz, Prosidest
TELCO PARTNERS, INC.
900 Comenics Buikiing
Kalamaaoo, Michigen €9007
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211.4.

2.12.

2.12.1.

2.13.

2.1%.1.

Whea wtility or lelecommmications asssssments, franchise foes, or privilege, licemse,
occupationsl, excies, or other similer tanes of fess, hased On intcrsisie of intrastale receipls are
impossd by corain laxing jeriadictions upon the Company o upos bocal enclamge compamies and
passed on 1o the Compeny Gwough or with istersisie of intrastsle sccess charges, the amounls of
such taxes of fess will be billed to Customers ia such & tazing jurisdiction on & prorsted basis.
The amcust of charge that is proraled 10 sach Customer’s bill is delcrmined by the intersisie o
intrastele tslecommmications service provided to and billed 0 sn ead weer/customes service
location i mch & laxing jurisdiction with the aggregate of such charges oqual 1o the amount of
the tax or fes impossd wpon or passed on t0 the Company.

Mathod for Calculation of Aickins Mi

The sirkine mileags betwasn two cities can be caloulsted using the Vertical (V) and Honaomtal (H)
coosdinsies of the serviag wire conlers sssocisied with ke Connpany’s POP locstions. The methad
for calculeting the sirline mileage is obisined by reference 0 ATET s Tanfl F.C.C. No. 10 .
sccordance with the following Formula:

where V1 and Hi conmeepoad 1o the VE&H coondinstes of City | and V2 ssd H2 corfespotd o the
Va&H coondiasies of City 2.

Esample: . M
City | 5004 1406
City 2 997 3424

the square root off  (S004-90TY + (1406-2424F
10
The romult is 709.83 miles. Aay fractional miles sre rounded 10 the nent higher whole numher;
therefore, the airline mileage for this example is 710 males.
Time of Day Rale Periods
Time of Day Rate Periods are detormined by the time of day st the location of the Calling station.

The raies shown in Section 4 spply ss follows:

Insued: March 6,

1997 Effective:

Laswad by: Steve Luiz, Presides!
TELCO PARTNERS, INC.
900 Comurica Building
Kslamasoo, Michigesa 49007
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li.li.lttl.u!!fli;. Approprats mecwtiag hages slion

l!ii!!li E—ﬂ%—tﬂil&_%i

2.16. Degosits

The Company doss not require & deposit from the customer,

2.18.1. For purposss of this tarniff, the defisitions of impaired refers 1o those persoss with commusicstion

impairments, inchading those hearing impeired, deaf, dea{/hlind, snd speoch impaired persoss who
!I{I!iliil! ing over the lelephone without the ad
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distance directory msistance. Additionally, TDD limes maintained by nonprofit orgenitations asd

agmacien, g writtes epphication smd ven ficstion thel such Lass maintsined for e

ErNTEEta] ;
benefil of the impaired may receive & discount off their message loll service rates.
2.19. Rules for Seacisl Rates for Handicepped Customers

2.19.1. Below are Sections of the Floride Rules concerning handicapped hearing/speech impsired persons
and discownis on 10l calis using the lslecommunications relay service.

.19

2.19.b.

2.19.¢c.

2.19.4.

HearingSpaach impaired Perooss seys *Latrestate toll moscage s for TDD users shall
be evening raies for deytime calls and might rates for evening and night calls. These
discounts shall be offered by all inteveschange carriers and LECs."

Telscommunications Ralsy Service. “For intrssisie loll calls received from the relay
service, the company shall discount reley service calla by 50 percest off of the utherwine

rale for & voice nonrelay call encopt that were cilher the calling or called party
indicates thei either pasty is both bearing and visuslly impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice noarelay call. The
shove discounts apply caly 0 lime-semsitive clemends of a charge for the call and shall
mot apply to per call charges, sech as & credil cand surcharge,

Discousts for Hearing Impsired Customens: Intrastsic (oll message rates for TDD users,
which is commusicaied using & telecommunications device for the deaf (TDD) by
properly covtified busimess sstshlishments or individuals equipped with TDDs for
commumications with hesring or spesch impaired persons, shall be evening rales for
deytiss calls end night rales for evening sad night calls.

Dissciory Assistance Charges lor Haadicapped Peruons:  Pursusal 10 Florids Public
Service Commission Rules snd Ragulations, the Company will nol charge for the first 50
directory assistance calls mads ssch month by a handicapped person.

losuanl: March &, 1997

Effective:

losued by: Sieve Lutz, President
TELCO PARTNERS, INC.
Kalamasoo, Mickigas 49007
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2.20.

2.21.

2.22.

2.2%,

2.24,
2"“! I .

2.24.2.

2.25,

The Company doss not charge Cusiomers for checks thal are retumed.

E

The cherges for all calls during s billing month will be tolalled. [f the total cherge includes &
fraction of & cast, the fraction is rounded (0 the neat whaole cont (g.g,. $4,101.345 would be
rounded o $4,101.35.).

mey snber it contracts with ead weers such aa hotels, or special calegorics of users,
whersin additional discounis may be provided for volume use categories of wsers, wherein
sdditionsl discounts may be provided for volume use or 1o reflect services performed for the
Carrier by mach wsers,

The Company will, from time to time, offer special contract and/or promotions to ils cusiomers,
waiviag coriaia charges. These promotions will be spproved by the FPSC with specific starting
and ending detes and uader no circumsiances rus for longer than 90 days in any 12 mosth period.

The same(s) of the customen(s) desiring t0 wee the services must be sol forth in the Service
Agresment. An sxecwied Servics Agreessend sad lelicr of Agency is required 10 initiale service,

lssucd: March 6, 1997 Effective:

Lasued by: Steve Luiz, Prosidesi
TELCO PARTNERS, INC.
900 Comerica Building
Kalamazoo, Michigsn 49007
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3. SERYICE AND DESCRIFTION OF RATES

il

3.2

LIV R B

3

The Compamy offers WATS and MTS intrasisie inlcreachange long distance service wtilinng
switchad or dedicated sccess errengemants betwesa the Customer’s Premises and the Company’s
facilities flor call origiastion. Call completion is completed by underlying carrier.
Timing of Calls

Timing for all calls begine when the called party answers the call (i.e. whem fwo way
comsmnications s sslablished.) Asswer detection is hased on standard indusiry ssswer detoction
methods, including hardware and software amswer delection. Chargeable time for all calls ends

when oas of the parties disconsects from the call. There are no billing charges applied for
iscomplets culls.

FROGRAM SERVICE 1+ Swiiched Outhound Services: Compasy’s | + swiiched outhound
services permit owtwerd calling wiiliziag premium rwitched Festure Group D access om both the
originsting md terminsting sads. The misimem call duration for hilling purposes is eighteen (18)
seconds. Usage is messured thereafler in siz (6) second increments snd rounded io the mest
higher six (6) sscond period.

EVENING/NIGHT/WEEKEND

4.

outward 1+ celling t0 sistions ia diverse service arces. Dedicsted owtbousd service is
distinguished from other services by the cxistence of 8 dedicaiod, spocial access comnection on one
ond. High Volume Customers may elect Dedicated Access | + Service. Customer scbocting this
Servics shall commmit io wtilise the Company's Service for a specified terma, and shall agree 1o
pay any applicsble local loop charges.

lssued: March &, 1997 Effective:

Insed by: Steve Lutz, President
TELCO PARTNERS, INC.
900 Comerica Building
Kalamasoo, Michigan 49007
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35. PROGRAMANRYICE 800 Switched Service: The Company's 800 Swiiched Inbound Service
ﬂm*mmm;unwﬁmmmmm
D sccess on both ends. The Company's 800 Switched Service is available to Customers

executing & moath 10 month of long lerm contract with the Company.

3.6, ww—ummmuwm: The Company’s Dedicated
iﬂnﬂlﬁ“pﬂlhﬁﬂdﬁﬂvﬁﬁnmﬂ-}hlw&hﬂhm#-
of & dedicsted, apecial eccess type commsction on the lcrmiasting ond. Dediceted 800 Service is
nﬂﬂhn“vﬁ-mm-nnmwm“wﬁh

The minimum call durstion for billiag purposss i eighicen (18) seconds. Usage is

thorsafier in sin (6) socond increments snd rounded 1o the next higher six (6) second

. In additbon 10 the charges set forth helow, the Customer is responsible for any spplicsble

“ﬂﬂﬂ“hﬂqmwamm
pay & por call surcharge of $.30 and a messured usage charge for cach call.
acoses the servics through sm “800° sumher sstshlished by the Company. The
Customer incurs an sctivation fee of $5.00. The charges for Calling Card Service are calculsted
om the haals of sach call. The minimum call dursiion for billing purposes i« siaty (60)
seconds, Usage ie meamared thereafier in sinty (60) second increments and rousded 10 the next

slaty (60) sscond

i

Issusd: March &, 1997 Effective:
lesued by: Steve Lutz, Prosident




TELCO PARTNERS, INC. FPSC Tariff No, |
Original Page No, 33

38.  JSesciel Fromotionsl Offeriags

3.8.1 The Company may from lime 1o time engage in Special Promotional Offerings or Trial Service
Offerings kimited 10 cortain dates, times of locations designed 0 sttract mew subacnhers or
incresse subecriber waage whea spproved by the Commission. All promotions shall wsclude
sasctly what cherges are beiag reduced or waived, who is eligible, what customers have to do 1o
be eligible, and the sariag and eading dels of such promotion. Individusl cusiosers may mot
meceive such reduced rales for more than 90 days per a 12 month period.

39. Emssmcy Calls

3.9.1 Cusiomes shall configure its PBX or other switch vehicle from which a customer places & call so
thal 911 emergeacy calls, where svailsble, and similar emergency calls will be sutomalically
routed 10 the smergency saeweriag poiat for the geographical location wheve the call orniginsted

withow! the intervention of Company.
losuad: March 6, 1997 Effactive:
lssusd by: Steve Luiz, Presidest
TELCO PARTNERS, INC.
P00 Commrics Buildung

Kalemesoo, Michigan 40007
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