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3557 N.W. 53 Count @wLs0UT "
Fort Lauderdale, Florida 33309 33%)
(954) 735-4002 » Fax (954) 735-2612 . __"—_ _ _____
Fobruan 2K, 1997
Thomas Withams
Public Service Commission
2540 Shumard Owk Bivd
Tallahassee, FI. 32399 ,}_}“.;_” 7Y
Dear Thomas:

Per our discussion, this betier 15 1o request our ALEC heense, currently histed under the compam
name of Unigee Commumications, Inc w0 be tamstermed 10 the name of  Uncom
Communications, |L1.C.

We have created a company named Unicom Communications, LLC in order 1o separate the
cquipment cnd of the business and the dial tone ond making Umique Commumications, Inc. the
company which will provide equipment and Unicom Communications 1.1.C the company which
will provade dial tone

I amthing further is needed o complete this transfer, please contaet me al 954-735-4002,
extension §1) or fax what further information 1s needed 10 my atiention at 954-735-2612 |
appreciale your help with this matter

Sincerely.

a’lmﬂ s 1'/32

Dennis A, Parker
Prestdent
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UNNOM COMMUNNATIONS, LLL, Flarida Price Liv Ne. )
Criginal Sheet |

TITLE SHEEY
FLORIDA TELECOMMUNKCATIONS PRIKCE LIST

This Price List contains the descniptions. regulations, service, standards and rates
applicablc 1o the fumishing of service and faciliies for telecommunications services
provided by Unicom Communications, LLC., with principal offices a1 3557 NW. 83
Coun. Fort Lauderdale, Florida 33309  This Price List apphes for services (urmished
within the staie of Flonda. This Prce List 1s on file with the Flonda Public Servace
Commission, and copies may he inspected, during normal business hours, at the

Compamy’s principal place of business

faned: March 3, 1997 EFFECTIVE:

by: Desnis A. Packer, President
3557 N.W. S3rd Court
Ft. | suderdale, Fi. 33369
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ESHOMODMMUNHATHINS 1L, Florida Price bist No. |

(hriginal Shert 2

CHECK SHEET

The sheets isted below, which are inclusive of this Price List, ane effectine as of the dine

slon at the bottom of the

below comprise all changes

respective sheetis)  Oginal and revised sheets as named
from the onpgmal Prce st and are cumenthy i effect as of

the date at the bottom of this page

SHEED REVISION
TITLE SHEET | Ol
CHECK SHEET 2 Onginal
TABLE OF CONTENTS 3 Onginal
SYMBOLS SHEET 4 Original

PRICE LIST S Ongimal
EXCHANGE SERVICE 7 Oniginal
SECTION | 8 Oniginal
SECTHON? 9.52 Onginal
SECTHON 3 S1.68 Ozl
SECTION 4 o9 Onpinal
SECTION § HO-R3 Onginal
fwacd: Sacch 3, 1997 EFFECTIVE:
s Desais A. Parker, Prevident
ISSTNW. Und Conn
Fi. | auderdaie, Fi. 33309
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UNMOM COMMUNMKATIONS, 1AL,

TABLE OF CONTENTS
Trtle Sheet
Check Sheet
Table of Contents
Price List Format Shovts
Exchange Service Last
Section | - Technical Terms and Abbreviations
Section 2 - Rules, Regulations and Serviee Quality Critena
Section 3 - Basic Local Exchange Service

Sechion 4 - Service/Connection Charpes

isacd: March 3, 1997
[ H Deanis A. Parher, President

IS8T NW. Sird Cownt
FL Lauderdaie, FI. 33009

Florida Price List No. |

Oviginsl Sheet 3

EFFECTIVE:

o




UNKOM COMMUNKATIONS, LIL, Florida Price List Na. |
Uriginal Sheet 4

SYMBOLS SHEET

The following are the only symbols used for the purpose indicated below

D - Delete or Discontinue

1 - Change Resulting in an Increase 1o a Customer's Hill

M - Moved from Another Price List Location

N - New

R - Chanee Resulting in a Reduction 1o a Costomer s il

T - Change in Text or Regulation but ne Change in Rate or Charge

fmaued: March 3, 1997 EFFECTIVE:
by fiennis A. Parker, President

55T AW, S3nd (ot

Fi. | saderdaie. FI. 233%




UNICOM COMMUNMATIONS, LI Florida Price Lint No. |
Oviginal Shwet &

PRICE LIST FORMAT SHEETS

A Sheet Numbenng - Sheet numbers appear in the upper neht comer of the pape
Sheets are numbered sequentially.  However, new sheets are occasionally added 1o the
Price List. When a new sheet is added between sheets already in effect, 3 decimal s
added  For example, a new sheet added between sheets 14 and 15 would be 141

B Sheet Revision Numbers - Revivon numbers also appear in the upper nght comer of
cach pape. These numbers are used lo determine the most current sheet version on lile
with the FPSC. For example, the 4ih revised Sheet 14 cancels the Srd revised Sheet 14
Hecause of vanous suspension periods, defermals, cic . the FIPSC (ollows in their Price
List approsal process, the most current sheet number on file with the Commission 15 nal
alwavs the Price List page in eflect. Consult the Check Sheet Tor the sheet currently in
elleet

C. Paragraph Numbenng Scequence - There are mine levels of paragraph coding.  Lach
level of coding is sishservient o its next higher level:

|

| {a)

1qa)l

14a) 04n)
Lea) b))

Pod Tk i B B B Togd B
S>>

fsaned: March 3, 1997 EFFECTIVE:

by: Deaaie A, Parker, President
JSTNW. Srd Connt
Fi. | anderdale, Fl. 3309




UNMOM COMMUNICATIONS. LIC. Florida Price List No. |
Chriginal Sheet 6

PRICE LIST FORMAT SHEETS

D). Check Sheets - When a Poce List filing is made with the FPSC, an updated check
sheet accompanies the Price List filing.  The check sheet lists the sheets contamed in the
Price List. with a cross reference (o the current revision number. When new pages are
added, the check sheet is chanped o reflect the revision Al revisions made in a piven
filing arc designated by an astensh (%) There will be ne other symbols used on this page
if these are the only chanpes made fo 11 (1e, the format, cic. femaims the same, just
revised revision levels on some pages)  The Prce List user should refer 1o the latest
cheek sheet to find out 173 particular sheet 1s the most current on Tike with the TIPS

lesued: March 3, 1997 EFFECTIVE:

by: Uvanis A. Parker, Presidest
3557 N.W, Sird Court
Ft. Landerdale, Fl. 33309



UNMOOM COMMUNMATIONS, 141,

AREA COINA:

Florida Price List No. |
Original Sheet 7

NXX 524 NXX 647 NXX 767 NXX KSS

EXCHANGE SERVICE. LIST
NPA  (954)
NXX 207 NXX 390 NXX 484
215 96 445 525 (X1
231 RS 446 )7 676
236 401 449 537 677
240 42 490 561 &M
244 405 491 562 HK3
249 07 492 SH3 hiKd
259 408 493 Stvl 723
209 Hm Ju4 SHhS 7K
286 112 97 Sl 73
303 413 03 SHN 731
307 423 S0 ST 733
3w 423 07 1.4 | 734
il6 452 SO SK1 7349
31 459 SR $x4 741
L2y ) 362 512 5X7 742
328 463 £13 6 746
9 466 514 610 747
351 467 S14 hl2 744
358 468 n] [1] hid 749
356 460 $17 627 7l
357 472 SI8 629 761
359 473 19 6 M) 63
3N 474 521 (1] 704
iz 478 $22 A5 765
9 476 $23 646 Tt
fesued: March 3, 1997
Denais A. Parker, President
IS8T NW. Lird Count

Ft. | anderdale. Fi. 33300

Thx
771
72
774
776
717
™
)
792
N7
K|
R02
RO
KN
K10
K4
K30
K3l
Ri2
RS
86
47
HX
kS0
RS

EFFECTIVE:

K75
K77
K7K
K7
KM
Ryl
Ry
911
LU
93K
Yai)
YSK
L ET]
W




UNICOM COMMUNICATIONS, 1,40, Flarida Price Lint No. |
Original Sheet  #

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Access Lane - An ammanpement which connects the customier’s location o Umcom
Commumcations, LLC. Network switching center

Company or Cammier - Unicom Communications, 110

Customer - The person, firm, corposation of other entity: which onders senace and 1.
responsible for payment of charpes due and comphiance with the company's Price 1
regulations,

Day - From 800 AM up to but not including S 00 PAM local ime Sunday through Fndn

Eveming - From S 00 PM up to but not including 1100 B local ume Sundav through
Frdav.

Holidayvs - Unicom Commumcations, LLC recopmized holidavs are New Year's Das,
Martin Luther King, Jr. Day, Presidents Dav, St Patnek s v, Memonal Day, July 4th.
Labor Day, Thanksgiving Day, Chnistmas ay

Night Weekend - From (100 PM up 1o but not including 800 AM Sundav throupgh
Friday. and 8:00 AM Saturday up to but not including 5 .00 PM Sunday

Inawed: March 3, 1997 EFFECTIVE:

[T Deanis A. Parker, Presidemt
JSSTNW. S0nd Count
FL. | suderdale, Fi. 13000




UNMOM COMMUNKATMONS, LI, Horida Price List No. |
Uriginal Sheet Y
2. RULES REGULATHOINS AND SERVICE QUALITY CRITERIA
CONTENTS

21 Undentaking of Umicom Commumcations, 1.1.C 13

22 Limiations and Use of Senvice 13
221 Useof Subsciiber’s Service 4
222  Istablishment of ldentity s
223 Resenved for Future Use 15
224  Accessones Provided by the Subsenber 15
225  Hroadcast of Recordings of Telephone Conversations 15
226 Recorded Public Announcements [
227 Limited Communication [
228 Transmitling Messapes 17
229 lnlawful Use of Senice 17
22 10 Cancellation of Service for Cause 17

23  Establishment and Furmshing of Service 20
23.1 Availshility of Facilitics 20
232 Fla, Message and Measured Rate Services 21
233 Reserved for Future Use |
234 Reserved for Future Use 21
235 Application for Service 21
236 Application of Rates for Husiness and Residence Service 22
237 Transfer of Service Between Subsenbers M
238 Imnal Service Penods 25
239 Floor Space. Elecine Power and Operating at the

Subscriber’s Premises 25
2.3.10 Provision and Owncrship of Eguipment Facilitics 6
2311 Provision and Owmnership of Directones 2t
2312 Provision and Ownership of Telephone Numbers 27
2.3.13 Maintenance and Repairs 27
March 3, 1997 EFFECTIVE:
e Deunis A. Parker, President
3557 MW, Sird Coant

Fi. Landerdalc, Fl. 33309




UNKIOM COMMUNICATIONS, 1.4.C. Florida Price List No. |
Ovigiaal Nboed 1

2 RULES REGULATHINS ANDSERVICE QUALITY CRITERIA

CONTENTS
23 14 Company Facilitees at Harardous o Inaccocssible Locations 27
2315 Work Performed Outside Regular Working | lours i
2316 Suspension of Business and Residence Service B |
2.3.17 Termination of Service £l
23 IR Ringer Limitations 3
23.19 Reserved for Fulure Use 3
23 20 Residence Senvice for Company Emplovees il
232) Connection with Miscellancous Common Carriers i2
2322 Reserved for Future Lse 33

Vol
e

24 Pavment Amangements and Credit Allowances

241 Advance Paymenis i3
242 Credit and Deposits for Applicants 3
243 Payment for Service 37
244 Allomance for Service Outapes k')
245 Provision for Cerunn Local Taxes and Fees 40
246 Provision for Cenain Local Ovdinance Costs 40
247 Reserved for Future Use 40
248 Vanable Term Pavment 41
25 Liability of the Company 42
251 Service Imegulantics 42
252  Use of Facilities of Other Connecting Carniers 43
253  Indemmifving Agreement 43
254 Defacement of Premises 43
255 Penod for the Presentation of Claims i
256 FEquipment in Explosive Atmosphere 43
257 Reserved for Future Use H
2.5.8 Reserved for Future Use 4.
fssued: March 3, 1997 EFFECTIVE:
y: Shramin A, Parker, Prosident
JA5T AW, Sivd Count

Ft. Lauderdale, F1. 33009




UNMOM COMMUNNATIONS, 1A, Florida Price List Na. |
(viginal Sheet 11
Z. RULES REGULATIONS AND SERVICE QUALITY CRITERIA
CONTENTS
2.59 Reserved for Future Ulse 44
2510 Resenved for Future Use 4
2511 Applicaton Testing 44
26  Classification of Arcas as the Hasis for Furnishing Telephone Senviee 45
6.1 General 45
262 Classification of Arcas 46
263  Extension of Service Hevond the Base Rale Anca d6
27  Obligation of the Company 46
2. 7.1  Obligation o Furmsh Senvice 46
28  Resenved for Futuee sy 46
29  Customer Premises Inside Wire 46
291 General 46
292 Responsibihity of the Customer 47
293 Resenved For Futwre Ulse 4%
294 Violation of Regulations 1%
210 Special Promotions 48
2.10.1 Regulations m
211 Service Mark Prolection 49
2.11.1 Use of Service Marks LY
212 Resenved for Future Use 49
fssued: March 3, 1997 EFFECTIVE:
y: Denals A, Parker. President
IS8T AW, Snd Court

Fi. | suderdale, #1. 33309




UNMOM COMMUNKCATIONS, LIL. Florida Price list No. |
Origias] Sheet 12

2. RULES REGULATHINS AND SERVNCE QUALITY CRITERIA

CONTENTS
213 Special Rates for the Handicapped 49
214 Customer Apenis S0
2.14.1 General S0
2.14.2 Responsibility of Agem S0
2.14.3 Wamanty and Liability of Agent S0
2144 Proof of Authority |
215 Wawer of Nonrecurning Charges for Customers with Grade Private
Lincs and Lacal Arca Data Channels ]|
216 Reserved for Future Use 51
217 Commitment Guarantes Sl
2171 General 6] |
2.17.2 Application 52
2173 Limitations 52
fssned: March 3, 1997 EFFECTIVE:
by: Denok A. Parker, President
IS8T NW. S3nd Court

¥4, | suderdale, #1. 33300




UNOOM COMMUNNATIONS, 111, Finrida Price List No. |
{iriginal Sheet 13

2. RULES REGULATIONS AND SERVICE CRITERIA

2.1 Undertaking ol Unicom Communications. 1.1.C.

A The regulations specificd herein are applicable 10 all commumications seivices
offered in the Price List by UNICOM Commusications, 11.C hereinafier referred 1o as
the Company. Addiional cepulations, where apphicable, pertmming to specilic service
offerings accompany such offerings in vanious scetions of the Price List

22 Limitations and Usc of Scrvice

321 Use of Subscriber's Senvice
A. Restncted to Authorized Users

Telephone equipment, facilitics, and services are furmished 10 the
subscriber for use by the subseniber
1. The subscriber’s service may be shared with, but not resold 1o,
the following ndividuals as authonzed by the subhsriber for
that specific service.
a. Members of the subscriber’'s domestic establishment.
b. Emplovees. agent. or representative of the subscnber.
¢. Transient users of the subscnber's public telephone service;
d. Members of clubs at specified club locations:;
<. Patients of hosptals at those establishments;
T Occupants of licensed Nursing homes, hicensed Adult
Congregate Living Facilities, o licensed continuing carc
facilities or Facilitics certified in accordance with the national

housing act at those establishments,
bancd: March 3, 1997 EFFECTIVE:
by: Deanis A. Parker, President
IS5 N.W. Srd Conrt

Ft. Landerdale, Fl. 33009




UNKOM OOMMUNNATIONS, 1AL Florida Price List No, |
Uriginal Sheet 14

2. RULES REGULATIONS AND SERVICE CRITERIA

2 Limatations and use of serviees (comt'd)
221 Use ol Subsenber’s Senvice tvont d)

¢ Students living i quarters fuemshed by the school,
college, or university which subscrthes to the semviee,
h Persons tempaeaniy subleasing subsenber’s Premises,

B. Limatations on Resale of Service

Senvice furmished by the Company as intended only for
commumcations in which the subsenber or authonzed user
has o direct interest, and shall not be ised in collection,
transmission o delivery of amy communication for othwers
Except as noted following, the service shall not be used for
any purpose for which from any other person, firm, or
cOrparalion

1. The following services are exceptions 1o the resale
restrictions

a Public Telepram,
b. Radio common camer,
¢. Exchanpe access lines.

C. Hotels or motels may provide telephone service to their puests or patrons as long as
the sevvice provided is business message rate senvice

lssued: March 3, 1997 EFFECTIVE:

by: Denals A. Parker, Presidest
IS8T N.W. Sird Conrt
Ft. | suderdale, Fi. 3300%




UNHOM COMMUNICATIONS, L11°. Florids Price List do, |
Oviginal Sheet 15

2. RULES REGULATIONS AND SERVICE € RITERIA
221 Use of Subscriber's Senvice (Com’d)

D In view of the fact that the subsenber has exclusive control of s commumications
over the facibitics furnished him by the Company, and of the other uses Tor which
facilities may be furnished lim by the company, and because unavedablencss of crrors
incident to the senvices and 10 the use of such facililics of the company, the services and
facilitics furnished by the Compam are subyect 1o the terms, conditions and limitatuas
herein specified

2 22 Esiablishment of Identiny

A The calling party shall establish hus weatity in the course of any communicatlions as
often as may be necessany

B The calling pasty shall he solely responsible for establishing the wdentity of the person
with whom conncetion 1s made at the called location

223 Reserved for Future Use

223 Accessones Provided by the Subseniber

Accessones which aid a subsenber’s comvemience in his use of the facilities of the
Company in the service for which they are furnished under this Price List are permissible
peovided any such accessory so used would not endanger the saferv of Compan
cmplovees of the public; damage, require change i or alicration of or imolve direct
vlectrical connection to the eguipment of other facilities of the Company, o inferfere
with the proper functioning of such cquipment or faciliies, or impar the operation of the
iclecommunications svsiem or otherwise imure the public 1n its use of the Compamy’s
SeTVICES

2 2 5 Broadcast of Recordings of 1elephone Comversations
The broadcasting of a recording of a telephone comersation dunng the penod ol
recording 1s permissible provided  that, in the interest in protecting the prvaey of

telephone service.

Inswed: March 3, 1997 EFFECTIVE:
by: Denais A. Parker, President

3557 N.W. 83rd Courl

Fe. |.anderdale, F1. 33009




UNSHOOM COMMUNSK ATHINS, LIS, Florids Price 1iv Na, 1
Chviginal Sheet 16

L RULES REGUIATMINS ANADSERVN R CRITERIA

2 26 Recorded Public Announcemaenis

A Use of Company facibities of servaces in connection with autematic announcement
s)ivice, awtomatic answenng and  recording senviee. ecorder-coupler senice o
miscellancous devices for rocorded poblic announcements are subjeet 1o the following
conditions

I For purposes of identification, subscribers 1o tefephone service whe transmit recorded
public announcements over facihities provided Iy the Company. must inclide i the
roonded mcssage the name of the arganization of imdividual respensible for the seivwe
and the address at which the service 1s provaded. unless the address of the ongamization o
individual named in the announcement 1s shown in the currenth distnibuted telephone
dirccton

3 Subseribers transmiting factual public annomscements soch as ime stick market
quotations, sirline schedules and similar informaten are excluded from the preceding

condition
3 Povate welephone numbers will non be furmished for use with recorded  public

AUl
4 Falure 1o comply with the prosasions of this Poce List shall be canse tor termimation

of the semvice

227 Limited Communication

The Company reserves the nght 10 bimnt the length of communication when necessan
hecause of a shortage of faclihes caused by emergency conditions  In addition. when
deemed necessany by the Company 1o prevent  degradation of its general telephone
service, armangements which are designed to limit the selume of calls directed bevand a
central office in which such calls ongimate min be ised by the Company. The Compuam
will incur no labwhiny for not forwarding such calls

bsued: March 3, 1997 EFFECTIVE:

by : eanis A, Parker, Presidest
IS8T MW, Kird Count
Fu. | auderdale. K. 33300

i e e



TSHOMOCOMMUNK ATMONS 1AL Florida Price List No. |
Original Sheet 17

2, RULES REGULATHINS ANDSERVCE CRITERIA

YK Transmiting Messapes

the Compamy will not transnul messages, bul oflers the wse of its facilines when
avinlable. and will not be bable for errors i transmission o for flure o establish
connections. Emplovees of the Company are fordden 1o accept either ocal or wntten
messages 10 be transmitted over the facihities of the Compam

229 Unlawful Use of Senvice

The service is furmshed subpect 1o the condinon that it wall not be used for an unlantul
purpose Senvice will be discontinued o amy faw enforcement agency . acting within s
apparent junsdiction. advises in woting that such seivice 1s beng used ain violation ol
law  The Company will refise to furmsh senvice when ot has reasonable prounds that
such senvace will be used i violation of law

2200 Cancellation of Service b Canse

A The Company may without notice, or with notice and allowing a reasonable time far
the customer o remedy amy deticienoy, eather suspemd serviee o termimane thwe
subseriber’s contract withoul suspension of senvice of, following a_ sinpension of senace.
disconnect the service and remove any of its equipment from the subsenber’s premise
upon

I Without Nohice

a. Abandonment of the senvice

b Use of service in such a way as 1o imerfere with the senvace of other subsenber’s. such
impeoper use includes, but 1s not Timited to, the use ol telephone service by a subsenber
or with his directed 1o such subscriber at or about the same time which may resultin
preventing, obstructing. or delaving the elephbone service of others

fsued: March 3, 1997 EFFECTIVE:

by : Dennis A, Parker, Presidest
ISSTAN. Sied Cound
Fi. | audendaie. Fi. 33009



UNIOOM OOMMUNKCATIONS. 111 Florida Price Livt No, |
Original Shevd 1N

2. RULES REGULATIONS AND SERVICE CRITERIA

2210 Cancellation of Senvace for Cause icom d)

1. Without notice (cont’d)

¢ Abuse of frandulent use of senvice  Abuse or fraudulent use includes

(1) The use of service or facilities of the Company 1o transimt a message of 1o locate »
person of otherwise 1o give or obtam information without payment of the charge
apphicable tor the senvice,

(2) The obtaining. o attempling o obtain, or assisting another to obtam o o attempt 1o
obtain, long distance message telephone senvice. be reamangmg. tampenng with, o
making connection with any facilities of the Company. or by anv inch, scheme. false
representation, or false credit device whatsocser. with intent 1o avoid the pavment in
whele or in pant of the repular charge for such service.

(3) The use of the service in such a manner as to interfere unreasonably with the use of
the service by one or more other custome s

2 With Notiee

The reasonds) for such suspension or termimation shall be specified in the wotten notice

o Farlure of o subscriber to make a swtable deposit as reguired by tas Piice List

b Impersonation of another with frinsdulemt intem

¢ (Deleted)

d. Nonpayvment of any sum due for exchange, long distance or other senvices. escept that
the following shall not constitute sufficient cause for suspension or termination of
SeTVice

1) Delingquency in pavment for senvice by o presious occupant of the premises. unless
the curment customer occupicd the premises at the ume the debingueney occurred and the
previous customer continucs 10 occupy the premises and shall benetit from such current
SCTVICE.

(2) Failure 1o pay for business service at a ditferem location and 1elephone number shall
nol constitule grounds for suspension of fermination of Fesidence serice of Ve \ersa

fsaned: March 3, 1997 EFFECTIVE:

Iy Deania A. Packer. President
J557 NW. S3nd Coart
Fi. Lauderdale. Fl. 23309



UNKCOM COMMUNICATIONS, LI Florida Price List Sa, |
COriginal Sheet 19

2. RULES REGULATIONS ANDSERVNCE CRITERIA

2210 Cancellation of Service for Cause (cont’d )

2. With Notice (cont’d)

(3) Nonpayment of a bill of another customer as puarantor thereof.

(4) Noapavment of administrative charges as provided in 24 3 B of this Price List

(5) Delinquency in payment for service by a presemt occupant who was delinguent at
another address and subsequenthy joined the houschold of the subscniber in gond
standing

th) Delinguency in payment for separate telephone senvice of another subscriber i the
same residence

(7) Failure 1o poy for a service rendered by the Company which 1s not regalated by the
Flonda Public Service Commission

¢ lse of a service or facilities for calls, anomyvmous or otherwise, 1If in a manner
rcasonably 10 be expecied to fnghten, abuse, torment. of harass anoher

I Any oher viodation of the Company’s rules and regulations applyving (o subscniber’s
contracts of o the fumishing of senices

¢ Use of a senice for the purpose of performing any senvice i competition with the
local exchange service which the Company may mow or herenalier furmish

h The Company reserves the night to cancel amv contract for senace with and 1o
discontinue senvice to any person Who uses or permits the use of obscene, profane or
grosshy abusive language over or by means of the Compamy's facihnies, and who, afier
reasonable notice fails, neglects or refuses o cease and refrn from such practice of o
prevent the same. and 10 remos e 1ts propernty from the premises of such person

231 Availability of Facilitics

A. The Company’s obligation 1o furnish senvice 1s dependent upon its abwlity 1o secure
and retain, without unreasonable expense, suitable facilitics and nghts for the provision
of such senice.

3. The rates and charges quoted in this Price List provide for the Turmshing of service
and facilitics where suitable faciliics are avanlable or when the construction of the
necessary facilities does not imvolve excess costs

fuaned; March 3, 1997 EFFECTIVE:

by: Deanis A. Parker, President
55T SN, Opd Count
Fi. Lauderdale, Fl. 33309




UNKOM COMMUNMNCATHMINS L0, Florida Price Livt No. |
UOriginal Shect 24

RULES REGULATMINS ANDSERVICE CRITERIA

YA Avinbabubty of Facilities (ot d)

' When excessive costs are imvolved for the construction of facilities, charges for such
construction will be determined in accordance with the regulations as set forth 1n Section
5. “Charpes Applicable Under Special Conditions,” except as otherwise speeified

232 Flm. Message and Measured Rate Senvices

A When flat rate service, message rale senvice. or measured service is also oftered in an
cxchange. an applicant may select one of these services A combination of both at s
messape rale oF measured service may be firmished on the s premnses 1o unalliliated
customers where e of the customers e access on either an incoming or outpormy
basis to the other's service. A combination of both at and message rate or measurcd
service will sot be fumished on the same premises 1o the same subseriber, of in the same
room 10 the same subscoiber, of 10 a group of dilterent subscnbers i the same room, with
the followimg exceplions

1. liotel and hospatal service where Mat rate senvice may be furmished fr the exclusine
use of the hotel or hospital management when used i comhination with message rate
setviee for the hotel or hosptal stations. Only message rate senvice will be provided w
the pucst stations of the hotel even when It rate senvice 15 used for administrative
management.  Hospatals may have flat rate for both admimstrative use and for patient
situations. (Regardiess of the tvpe of service the hotel or hospital subscribes 1o, a pucst
of patient using the station as a place of residence may subsenibe individually o fan rate
SCTVICE.

2. Premises where or public telephones may properly be located,

3 Nonadmimstratinve lines connected 0 secretanal senvice fihities and not furnished
with outward service,

4. A combination of measured Foreipn Exchange and Ml rate local exchange senvice,

5. Fully partitioned shared swilches where the flat rake senvice s provaded on a fully
partitioned hasis 1o an individual subscriber and where none of the unafliliated entities
using the shared swilch has aceess on cither an incommg of outgoing basis o resold local
sCTVice

bward: March 3, 1997 EFFECTIVE:
by: Dranis A. Parker, President

3557 N.W. Sind Connt
Ft. | anderdale, Fl. 33509
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2. RULES REGULATMONS AND SERVICE C RITERIA

232 Flat. Messaee and Measured Rate Senvaces (cont'd)y
6 To premises where Back-Up Line service may be located with Mat rate, measured rate
AN messaze riate pomany hine service

233 (Delewed)
234 Reserved for Futare Use
235 Apphication for Servige

A Am apphicant for service may be required 1o sign an apphication form requesting the
Compam to furmish the service i accordance with the rates, charges. rules and
regulations from time o time in force and effect

B The Company reserves the nght 1o refuse service 1o any applicant who s found to be
indebted to the Company for senvice previousiy furmished until sabisfacton armanpements
have been made for the pavment of all such indebiedness, except that fmlure 1o pay for
business senvice at a different location and a differemt telephone number shall not
comstitute sullicient cause fr refusal of residence senvice of vice versa The Compam
may also refuse 1o fumish service 10 any applicant desiring to establish senvice for fommer
subscribers of the Company who are indebted for previous senice. regardiess of the
histing requested for such serviee, until satisfactory armangements have been made for the
pasment of such indebtedness.  The reasonds) for such refusal will be specified 1o the
applicant in a wnitien potice

C. An applicant may not be refused service because of the reasons iterated in Paragraph
22 10A 2 d for which service may not be suspended or terminated

D, If telephone service is established and it is subsequentiv determined that either
condition 1n B. above exists, the Company mav suspend o disconnect such senvice until
satistactory armangements have heen made for the payment of the prior indebtedness

baued: March 3, 1997 EFFECTIVE:

»: Dennis A, Parker, President
Hﬂ' Nrw- SJI"I'-H
Ft. Landerdale, Fi. 33000
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2. RULES REGULATIONS AND SERVICE CRITERIA

2 35 Apphcation for Senvice (cont'd)

I When apphication for service and Bcilitics o reguests tor additions, (earrangements,
relocanions or modifications of senvice and cquipment are canceled whole o1 i part
prt 1o completion of the work imvolved. the apphicant 1 reguired 1o reimburse the
Company for all expense incurred in handling the request betore notice of cancellaton s
recened  Such charge. howerer is not 10 exceed all charges which would appiy if the
work imvolved in complying with the request had been completed

I When cyuipment has been ordered for the speaific needs of a subseniber and the
mstallation thereof is delaved i excess of sIx (6) weeks Ty on at the sequest of the
subscriber. charpes as specificd in Section S 32 may apply for such cquipment fur the
penod of the delay

(i When a subscriber requests a change i focation of all or a pant ar the facihities
corered by his application for semvice or requests tor additons, rearrangements o
modifications of his existing senvice and cquipment prior to completion ol the waork
imolved. he may be required o pay the difference between the total costs and expenses
incutred by the Company in completing the work imvelved and that which would have
incurred had the final location of the facilities been speaificd mitially

2 36 Apphcation of Rates for Business and Residence Senvice

A In peneral, business rates apply at business locatons and residence rates apply at
residence locations, as illustrated and quabified by the sitsations desenibed in BB o ©
fullowing

i3 Business rates apphy for

| Offices, stores, factories, mines and all other places of a strictly business nature

2 (MTices of hotels, boarding houscs, and apariment houses. colleges, quarters oceupied
by clubs and fraternal socicties. public. private or parochial schools, hospatals. nursing
homes, libranies, churches, and other istiutions  For the purpose of this Price List, a
hoarding house is defined as a structure where fooms are rented o boarders taben

bwmued: March 3, 1997 EFFECIIVE:
n: Idennis A. Parker, President

JSSTS N, Urd (ot

Ft. | suderdale. Fi. 3300
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2 RULES REGULATHINS ANDSERVICE CRITERIA

2 36 Apphcation of Rates fir Business and Resudence Service (eont )

B (cont’d)

3 Senvice terminating solely on the secretanal facihbies of a telephone answenng
burcau

4 Service listed in BellSouth Teleccommumciations, Ine. husimess 1elephone directones
C Residence rates apply for

1 Private residences on service not employimng busimess listings

> Subsenbers ressding in private apartments i hotels. clubs. hospatals. and boarding
houses who reguest their own individual residenteal service when business istings are not
emplined

3 Collese fratermity houses where members of the fratermity lodge within the bowse

3 Sccretanal hine termimation’s of residence maim service termnating as extension lines
on the premises of a telephone answening burcau

1) If a subscriber’s senvice changes from busimess senvice 1o residence senace, the
telephone number will normatly be changed.  Reference of calls will normally ot be
provided regardless of how long esisting directones will reman i effect Service
connection charges, which apply Tor such changes. are quoted m Section 4 of s Poce

Las

The business telephone number may be continued for the residence senvace only i all the
facts indicate that the senvice 1s no longer 1o be used substantially for business purposes

I Changes from residence to business senvice may be made without change i telephone
number. if the subseniber so desires Senvace charges, which apply fir such changes, are
guoted 1in Section 4 of this Price List

bssued: March 3, 1997 EFFECTIVE:

: Dennis A. Parker, President
JAST NN, Srd € ount
Fi. | suderdale, Fl. 33389
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L RULES REGULATIONS ANDSERVICE CRITERIA

2 36 Apphcation of Rates for Business and Residence Senvice icont o)

I Customers idenbifving themselves as amatear pudio operatons, Licewsed under fan 97
of the Federal Commumications Commussion (ECC rules and regulation, will be charged
business rates al basiness locales and resudence rates and resudence locales This
imcludes Amateur Radio Imergency Service (ARES ), Radio Amatenr Civel Emergency
Senice (RACES) and Militany Afhilite Radio Sastem (MARS) indinadual o club
requests. The compam expects that the access hne will be emplosed 1o connect amateur
radio transmitters and receners to the Company's telephone netwaeh for Control Line
Phoncpatch, and or Autopatch purposes Althougth the FCC prohibits the triansmission of
basiness communications v an amateur radwe station (Para 97 110). thes rale does nan
negate the application of the appropriate business o resadence clissification of 1elephone
aceess hines

2 37 Transfer of Senvice between Subscnbers

A Senice previously furmished one subsenibers may be assumed by a pew subseriber
upen due notice of cancellation. or i case of abandonment, pros sded there s ne Lapse in
the rendition of semvice  Such transfers are subject o senvace connection chargee
repulations and may be arranged for eather of Two wans

111 the new subseniber, fully understanding the regulations goserming the senvice and
the status of the account willinghy assumes all obliganons thercunder, then tuture lls
will be rendered 1o him without an adjustment to or from any particular date, with the
Company arranging for the requested change in billing and directony hsting

2 If the new subsgriber docs not wish 1o assume payment of the old account 3 new
service application s tahen and an adyustment i billing 15 made 10 and from the date the
transter is effecine

B Under enther method of transter the reassignment ol the old elephone numbes 1o the
senvice of the new party s arranged for only alter the former subsenber has given his
comvent 10 its use, and then only when in the Judpment of the Company, there exists no
relationship, business of otherwise, between the old and new subsenibers, and when i the
judement of the Company: a change in the tclephone number 1s not required

bwacd: March 3, 1997 EFFECTIVE:

L H Dennis A. Parker, Prevident
J557 NW, Sipd Cournt
Fu. | auderdale. Fl. 3337
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2. RULES REGULATIONS AND SERVICE CRITERIA

2310 Provision and Ownership of Egmpment Facilities

A Equipment and facilities furmished by the Company on the premises of a subseniber or
authonzed user of the Company are the propenty of the Company and are provided upon
the condition that such cquipment and Gacilities. except as expressiv. provaded i iy
Price List, must be installed. relocated and mantained by the Company and that the
Compam ‘s emplovees and apents may enter sid premises at amy reasonable bowr 10
make collections from com boves, to install, mspect on sepan any pan of the Company «
cquipment and Gacilities on the swbseniber’'s premises. upon iermination o cancellation
of the senvice, 10 remove such cquipment., mstruments and lines

B Subscribers may not disconneet or remove oF permt others o disconnect or remove
am apparatus installed by the Compamy, except as expresshy provided inthes P'rice List an
upo the wistien consent of the Compam

C. Egupment and facilities furmished by the Compamy shall, upon termimation of senvice
from any cause whatsocser, be returned to it in good condition. reasonable wear and tear
thercof expected

2311 Provision and Ownership of Directones

Telephone directonies distributed from time to time by the Compam remann the properiy
of the Company. shall not be mutifated and shall be surrendered upon request. Mo
binder, holder. insent of auxihiany cover or attachment of amy hind oot Turnished by the
Company shall be attached 1o the directones owned by the Company. except that this
peohibition shall not apply 10 a subscriber provided binder, holder, insent, or auxilan
cover which is not so attached as o impede reference to essential semvice information o
otherwise inierferes with senace

Iach subscriber served by a directony shall be furmished one copy of that directony for
cach exchange access hine, When requesied by the subscriber, a reasonable number of
additional directonics may be provided and no charge will apply

laned: March 3, 1997 EFFECTIVE:

n: Denais A. Parker, Presidest
JS5TNW. Sird Count
Fu. L awderdale, Fl. 33309
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2. RULES REGULATHNONS AND SERVICE CRITERIA

3312 Provision and Ownership of Telephone Numbers

Telephone numbers are the property of the Company and are assipned 10 1he senvice
furnished the subseriber. The subseriber hias no property night 1o the telephone number o
am other call number designation assiciated with senvaces fumished I the Compram

and no right 1o the continuance of service through any particular central office. The
Company resenves the night 10 change such numbers, or the central office desipmation
associated with such number, of hoth, assigned to the subseniber, wheneser the Company
deems it necessany 1o do so m the conduct of its basiness

2 313 Mamenance and Repairs

Al ordinary expense of maintenance and repairs, unless otherwise speciied s Price
1ist. 18 howme by the Company. [n case of damage, loss, thefl. or destructon of am of the
Compam s propenty due (o the negligence or williul act of the subsenber or other
persons authonzed 10 wse the serviee, and not duc 1o ordinan wear and tear or causes
bevond the controd of the subscriber, the subsertber shall be required 1o pay the expense
incurred by the Company in connection with the replacement of the property. damaged
lost, stolen, or destroved, or the expense incurred in restoring 110 18 onginal condition

23.14 Company Facilities at Hazardous or Inaceessible Locations

Where senvice is 1o be established at a location that would imvolve unduc hasards, or
where accessibility is impracticable, 1o emplovees of the Company, the subsenber may
he reguired to install and masntain the Company’s coquipment and facilites i a manes
satisfactony (o the Company. any remuncration o be hased on the conditions imvolved

Ianed: March 3, 1977 EFFECTIVE:

: Dennis A, Parker, Proesident
JAST W, Sird Court
Ft. | suderdale, Fl. 33309
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2 RULES REGULATIONS AND SERVICE CRITERIA

? 3 15 Work Performed Outside Repular Working Hours

lixcept as expressly provided in this Price List. the rates and charges specitied i this
Price List contemplate that all work in connection with furmshing or rearranging senvice
e performed during regular working hours. Whenever a subscriber requests that work
necessanly reguired in the furnishing or rearrangang of s service be performed outside
the Company’s regular working hours or that work once begun be imerrupted. so that the
Company incurs costs that would not otherwise have been incurred. the subsciber miiy
be regquired 1o pay, i addition o the other ates and charges speaitied in this Prce 1ist
the amount of addimonal costs incunred by the Company as a result of the subseniber -
special requirements

2 3 16 Suspension of Business and Residence Senace

A General

| Upon request, a subscriber to business or residence service man aniange for the
temporary suspension of existing senvace Suspension of senvice 1 availiable on o
subseriber’s complete service or on such portion thereof as can be suspended

2 When the period of suspension fon residence serviee is less than one month, or more
than mne months in any calendar vear the regular charges for the full month of senace
shall applv for that penod of less than one month or more than nine months

31 When the penod of suspension for business senvices is less than one month or more
than six months in am calendar vear, the regular charges for the full month of senace
shall apply for that penod of less than one month or more than six months except fr
coertan subscnibers as specified in B 2 b following

4 When a complete service, o portion thereot which can be suspendad. 1s subject 1o an
initial senvice period of more than one month. the basic lermination charge applicable
thereto will be reduced at one-hall the normal full rate of reduction which the senvace 18
on a suspended basis and the initial serviee penod 1s extended by one-hall month for cach
minth of suspension

feaned: Mareh 3, 1997 EERECTIVE:

L H Deanis A. Parker. Prosident
JSSTSW. Sind Count
Fi. | auderdalc. Fi. 3330
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S RUIESREGULATHINS ASDSERVNE CRITERIA

2 3 16 Suspension of Busiess amd Resadenee Senace icont o)

A (comt'dh)

S In connection with complete suspenston of servce. local or oo distance senace
not furmshed during the penod of suspension. AL the request of the subsenber. imwand
calls 10 a semvice which s sispended mun be retented o the call number of anothaer
senvice i the same or a distant exchange

6 The charge for the total suspensi perond may e collected i advance

7 There is no reduction an the charge tor foreign central oftice hine mileage. forenen
exchange lime mileage, o e hine services dunmg the penod of suspension

K Noallowance is made in the charges fn additional listings or jomt user senvice except
when the senace under the manm contract 1s iemporaniy suspended

9 There is not reduction in the recurming clarge for Hack-Up ine duning the suspension
pend

1B Apphicaton of Charges

I Residence Senvice

a4 Except as provaded in service-specific Price List sections. the charee for residence
basic exchange line semvice amd associated optional services and features duning the
peniod of suspension 15 S0 percent of the rte repularhy charged. Whete specitiad in other
sections of this Price List, optional services associated with the basic exchange line can
he suspended at no recurmnng charge duning the penod of suspension.  Other restnictions
in senvice-specific Prce Lists shall sull apply. Senvice charges wall conunue 1o apply as
specified in Section 4 of this Price Last

b. The mmimum charge per suspension is two times the residence sispend rate except as
prossded in 2 below

fasued: Varch 3. 1997 EFFRECTIVE:

M Deanis A, Parker. Presidemt
JS5TNW. Sird Count
K. | suderdale, Fi. 330N
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2RULES REGUEATMNS ANDSERVICE CRITERIA

B Apphication of Charges (cont'd)

P Hasaness Sers e and Resadence 11X Serviee

a  bxcept as proasded i service-spectfic Price st sections amd as maditied i b
through d fillowing. the charge for business basie eschange hine service, residence PHA
runk. senvice and assockited  optional senvices and  features dunng the pend ol
suspension 1s S0 percent of the rate repularly charged  Where specitied in other sections
of this Price List, optional services assaciated with the basic exchanpe lines or trunks will
be suspended at mo recurming charge durmg 1he peniod of suspension. Other restnctions
in senvice-specific Pace Lists shall sull apply - Senvace charges will contimie to apphy as
specified in Section 4 of this Prce List

b 1he oununum charpes tor amy calendar shall be theee-tounths of the regular annual
rite except where the subseniber 1s an emergenoy onented argamzation which sansties
the condimions hsted following

(1 The pamany mission of the emergency orgamzation 1s the presenation of hie o
propery.

12) The orgamzation 1s gorernmient funded,

131 The use of the suspended senvice s hanted 1o emergeney situations and hepl on a
standtn: basis dunng testing v the subsenber

¢ Ihe monthiv charge and the mmmimum charge for suspension of dormitons stations, o
any part hilled on the same account 1s the same as that specitied in Paragraph 2 3 6 B 1
d. Suspemsion of senvice 15 nol permitted for services or nems provided under either rate
Plan | or Alticrnate Plan 1 of other sections of this Price List Systems on items pran ded
under Plan 2, howeser, may be suspended under the peos isions stated above

2317 Temmmation of Service

A Terminalion of Senvice by the Company

1. Violation of any of the regulations contamed in this Price List on the part of the
subscriber may be regarded as sufficient cause fin termimation of the subseniber s senace

lssisrd: March 3, 1997 EFFECTIVE:

by: Deasis A. Parker. President
JSSTNW, Sipd Connt
Ft. Lawderdale, K1 3300
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2 RULES REGULATIOINS ANDSERVICE CRITERIA

2317 Termmation of Senvace (eont’d)

A wwomt'd)

2 When the service 1s terminated on the imtative of the Company because of siolation
of its regulations by the subsenber, the regulations stiputated below for termimation of
senvice at the subseniber's reguest apphy

3 e Company mas refuse to furmish or continee to furmish service hereunder i1 such
senvice woushd be ased of 1s used for a purpose other than that o which atas pasided o
when s use imerferes with or anganes, o would mterfese with o impanr am other
senvice rendered 1o the public by the Compan

B Tenmnaton of Senvwe al the Subseriber’s Reguest

I Service may be temmmmated at amy e upon reasonable motice from the sulsenber
the Compamy . Upon such termimation the subscniber shall be responsible for the pasmem
of all charges due, This includes all charges due for the penod senvice has been rendered
plus amy unexpired portion of an imitial service period or applicable termimation charges,
or bath

22 IR Ringer Limitations

A Escept as prnaded herem, the capabiliny 1o activate one ringer 1s provided for cach
access hine

B The number of ningers dircetly connected to the access line 1s himited 1o four per
access line.

2319 Resened for Future Use

2 320 Ressdence Senvice for Company Emplovees
A Residence senvice 1s avinlable o emplovees as follows

fsned: March 3, 1997 EFFRECTIVE:

i Iieanis A. Parker, Prosident
J55T NN, Sied Connrt
FL Landerdale. Fi. 33509
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2. RULES REGULATHONS ANDSERVICE CRITERIA

2320 Ressdence Service fir Company Emplovees (eont'd)

1. Al other emplovees of this Compamy whe have completed six months or mose of net
credited senvice, waill be Turmished service on ane o more aceess Lines at $ percent ot the
regular rate

2 Senvice provided in accordance with 1, 2 or 3 preceding. will be Turmished only at
one location and onh when the telephone s located in the emplovee’s residence Such
cmplosee’s senvace will not be Tumished al locations where the statton 1s nol restricted 1o
the use of the emplovee and members of s immediate family o other cmplovee

residing in the same houschold

3 Amy eredil allowance imvolving resudence service for compamy emplovees shonld he
reduced by the percent discount allowmed

2 321 Conncetion swith Mascellaweous Commaon Caners

A Application

1. Senvice 1s available 10 and from customers of miscellancous common carner through
connecting facilitics provided by the Company i accordance with the provisions as <t
forth in 2 through 5. following

2 Subject 10 the avamlabaliy of Gacihties and the reasonable requirements ot the
Company for s telecommunications senvace, the Compame will, at the miseellancous
common camer s reguest, extend and phyvsically connect ats facihiies with those of the
miscellancous commeon camier for the purpose of inferchanging intrastite traftic in
conncction with the miscellancous common camer’s Domestic Pubhic Land Mobile
Radio Senvices (as defined i Part 22 of the FCC Rules)  Such connection and
smterchange of inirastate traflic shall be as follows

3 The facihes provaded fr connection and interchange of traflic shall not be used,
swilched or otherwise connected together by the miscellancous common camier fir the
pronision of through calling from a landline or molwle unnt located i one Reliable
Senvice Area to a landling iclephone or mobule umit in another Rehiable Senvace Arca

fwsucd: March 3, 1997 EFFECTIVE:

by: Deanis A, Parker. Prosident
JSST NN, Sind Counrt
¥i. | suderdale, Fl1. 33009




UNKOM OOMMUNKATIONS, 114 Florida Price List No. |
Uriginal Sheet 13

2 RULES REGULATIONS ANDSERVICE CRITERIA

2 321 Connection with Miscellancous Common Carrners (cont ')

A Application (cont'd)

4. Specfic admimstratine procedures. connection and operating amangements and
charges for the facilines provaded by the Compam 1o the miscellancous common carmier
for the purpose of connection and interchanging traflic are set forth i vanoas intercaimer
agreements between the Company and the miscellancous common carmners or in the I'nee
Lists of the Compam as appropriate. Where the state franchise arca o stale
authorization of the miseellaneous common cargier as difterent Trom the Relable Servce
Arca the terms and condimions of connection and imterchange of atlic may e modilied
1o recogmee the extent of such state franchise or authonzation

5 The connection and interchange of traffic as set forth in 1 through 4 preceding does
nol constitute a joint undenabing with the miscellancous common camier for the
furmishing of any service

2322 Reserved for Future Lise

24 Pavment Arrangements and Credit Allowances

24.1 Advance Payments

A An applicant for senvice of facihities may be regquired 1o payv in advance of installation
an amount nol to exceed apphicable senvice connection, installation or other non-
recurning charges plus charges for one month of senvace. Where construction charges are
applicable the pavment thereol may be required in advance of stan of construction

B The amount of the advance payment is credited to the customer’s account on the finst
bill rendered under the contract

lsmed: March 3, 1997 EFFECTIVE:

n: Dennis A. Parker. President
J557T NN, S3nd Count
Fi. Lawderdaic, Fl. 33309
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L RULES REGULATMNS ANDSERVICE CRITERIA

242 Crodn and Deposats for Applicants

A The Company may, i order to saleguard 1 interests, requine an appheant 1o estabhish
satistacton credit, o pay a cash deposit, as set torth i the following

1. Credit will be deemed to be cstablished 1f

2. The applicamt for service has been a customer of any telephone utility within the List
two vears and dunng the fast 12 consecutive months of senvice did not have more than
two occasions in which a bl was paid atier becoming delinguent and never had service
disconnected for nonpayment

b The applicant for service furmshes a guarantor satisfacton to the Compan . 1o secure
pasvment of bills for service requested A satisfactory guarantor shall, at the mimmum, be
a cantomer with a satisfactorny panvment record

A guarantor’s Liabality shall be terminated when a residential customer whose pasment of
bills is sccured by the puarantor mects the requirement of 24202 following
Guarantors providing sceuring for pavment of residential customers’ lls shall only be
liable for hills contracted at the service address contaned in the contract of fuaraniy

¢. The applicam furmishes an irevocable lenier of crednt from a bank or surety bosd

2 A cash depostt for ocal exchange senvice and oll servce may e required on an
applicant. 1f satisfactory credit 1s nol established. in an amount nt 1o exceed the charges
for one months local exchange service plus the Company s estimate of two months long
distance service

Iwned: March 3, 1997 EFFECTIVE:

L H Dennin A. Parker. Proesident
JSSTNW. Srd Count
Fi. Landerdale, Fl. 33389
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L RULES REGULATHONS ANDSERVCE CRITERIA

242 Credit and Deposits for Apphicants (com’d)

B New or Addiional Deposits for Existing Subsenbers

The Company may require. upon reasonable witten notice of not less than 15 dins.
new deposit, where previousiy waned o retumed. o an addinonal deposit. ain order 10
secure payvment of current lills Provded, however, that the wotal amoumt of required
deposit should not exceed twice the actual avesape monthly 1oll balling plus one ot
Iocal senvice charpe Ton the 0 day: perad smmediately prs 1o 1he date of notice I the
event the customer las had service less than 90 davs. then the Company shall base s
new or additional deposit upon the actual merage monthiy lling asvalable When the
Compam has pood reason 1o beliese pavment be a nonressdennial customer s in jeopands
and the usage is sipmicanthy above normal for that costemer, the Company: may reguest
a new or addional deposit I the deposnt requestied s not pand within 3% hours, the
Compamy may disconlinue sen e

Should the Company determine that credit information given by a customer s false o
materially incorrect. the Company may immeduately reguire the customer to pas i new or
additional deposit equal to the deposit which would have been charped at the time of the
reguest for sen ice had the correct credit informanion been given by the customer

. Refund of Deposits

I IE after W0 dans” senvice, the actual iminal deposit s found o be greater than an
amount equal 10 one month’s local exchange service plus wo months” actual average toll
senvice. plus an amount related 1o the deposit amount covening ermimal eguipanem o
spectal arrangements as specificd m paragraph 242 A2 above, the Company shall
upon demand of the subscniber, prompth refund the difference.  Deposits covening
terminal equipment of special arrangements shall normally be retamed i whole of in
part dunng the penod such cquipment or amangement 15 i senice

Iwswed: Varch 3, 1997 EFFELIIVE:
o H Bennis A, Parker, Presidest

JA5T AW, Qd Court

Fi. Landerdale, Fi. 33309




UNHOOM OOMMUNKOATIONS AL, Flovida Frice List No, |
(hriginal Sheet 30

2. BULES REGULATIONS ANDSERVICE CRITERIA

242 Creda and Deposits for Applicants (cont d)

2 After a ressdential customer has established a satistactory paviment record and has had
contmuous senvice for i penod of 23 months, the Company shall refund the customer s
deposit provading the customer has it in the precedime 12 months G made more than
one late pavment of a ll @aldter the expiration of 15 davs Trom the date of maling o
delinvens by the Company ) (h) pasd with a check refused b a bank. (c) been disconnected
for nonpssyment or at any time () used seevice i a fandulent or unauthonzed manner
The Compamy mav clect to retum a deposit 1o a sesdential customer i less than 2

months

Deposits ol business customers s be relunded. i whole or in part. at the option of the
Company at any e

When a business customer qualifies under the same conditions as specilied for residemual
custoeners preceding. the Company may at s option relund the deposit in whole o i
part, or pay the higher rate of imterest specificd in 24 2 1D following

3o Upon termination of service, the deposit and acerued interest may iw credited by the
Compamy aganst the final account and the balance, o any. shall be returned promptly o
the customer but i no esent bater than 45 davs after senvce s discontinued

3. Interest on Deposit

All deposits required by the Company shall bear interest an 6 percent per annum 1o begin
and run from the date sad deposit s made except that. ne mterest shall apply on a
deposit unless the deposit and the service have been an existence fon o contimmmes perasd
ol six months  Interest computed on deposit interest shall be simple iterest in all cases
and settlement of the mterest shall be made annually, either in cash or by cicdint on the
current bill

The Company shall payv an interest rate of 7 percent per annum on deposits of business
customers qualifvmg under 24 2 C 2 preceding when the Company elects not to retund
such deposit afier 23 numnths

fsamed: March 3, 1997 EFFECTIVE:

B Deasis A. Parker, Presidest
J887 MW, S3rd Count
Fi. L. anderdale. Fi. 33309
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L RULES REGULATIONS ANDSERVH ECRITERIA

242 Credit and Deposits fir Applicants (comt'd)

1= Recept for Deposn

A nontransferable cemificate of deposnt shall be issued o cach customer and means,
peovided so that the customer may clam the deposit of the cemificate 1s lost  The deposit
receipt shall contan potice that affer 90 dans” senvce, the subsenber 1s ennitled 1o a
retund of any deposit over and abose an amount equal 10 one month's local seivice plus
two months' actual average toll service

I Responsibiliny for Pavinent

The fact that 2 deposat has been made i oo way ehieses the apphicant o subsenber from
complhving with the Compam 's replations as e advance paviments and the prompt
pavment of ills on presentation nor does it comstitute a wancr ot modification ol the
repuliar practices of the Compamy provading For the discontinuance of senvace fr
nonpayment of am sums due Tor senvice rendered

243 Pavment for Senace

A The subseriber s responsible: for pavment of all appropriate charges for compleiad
calls, seruces, and equipment.  All charpes due by the subseniber are pavable at the
Company Business OfTice o at amy agency duly authonzed 1o recene such pavments
Amv objection e billed charpes should be prompily reported 10 the Company
Adjustments 10 customers balls shall be made 10 the extem that records are avanlable
and or circumstances exist which reasonably. indicate that such charges are ot n
accordance with approved rates or that an adjustment may othenwise be approprie
Where any undercharge in alhing of the subseniber is the result of a Company mistabe.
the Compam: may nol bachball in excess of iwehe months Where avethalling of a
subsenber oceurs, due enher 10 Company or subscriber crror, mo habiliny exasts which
will require the Company 1o pay and mtcrest, dividend or ofher compensation on the
amount merbilled.

bwaed: March 3, 1997 EFFECTIIVE:

L H Deanis A, Parker, President
JS5T AW, Srd Court
Fo. | snderdaie. 1. 33040
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2L RULES REGULATHINS ANDSERVCE CRITERIA

243 Pavment for Senace (cont' d)

B The subsenber shall pay monthly in advance or on demand all charges Tor senvice and
cquipment and shall pay on demand all charges for long distance service. The subsenber
1s responsible for pavment of all charges for services fumished the subscriber, including
charpes for services onginated o chaspes accepied at the subseriber’s station

1 Effecinve Jan 3, 1996, o charge of $1500 01 3 percent of the face value of the check
whicheser s greater, will apply swhenever a chech or dialt presemted for pavment Tor
service is not accepted by the institution on which inis wnitten

C A Late Payment Charge of one and a half percent (18 percent) will be applied 1o cach
customer s bill, (including amounts halled in accordance with the Compamy s Hhilling and
Collections Services Price List) when the previous month s hill has not been psaid in full
pooor 1o the next hlling date The 1S percem charge s apphied o the total unpand
amount carmed forward and 1s included in the 1otal amount due on the current bl Tins
Price List shall apply to foderal and state povernment pursuam o existing statutes
apphcable 1o those povernmental entitics.  Effective Januany 30 199, county aial
municipal governments will be assessed a | pereemt Late Pavment Charge in iwcordance
with the prosisions of the Flonda Prompt Pavment Act, Scetion 28 70-218 79 Flonda
Slatulcs

1) Should senvice be suspended for nonpavment of charges, it will be restred only as
provaded under “Restoration Charge ™ in Section 4 ol this Price List

I When the senvice has been disconnected for nompavment, the service agreement is
considered 1o have been terminated.  Re-establishment of senvice may be made only upon
the execution of a new senvice agreement which 15 subject to the prinisions of this Pice
Lt

boaed: March 3, 1997 EFFECTIVE:
by: Deanis A. Parker, President

JSST N W, Snd Court

Fi. § suderdaie, Fi. 33309
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2. RULES REGULATHINS ANDSERVNCE CRITERIA

245 Pavmend G Senvice teont d)

k. In ns discretion, the Company mat restore or reestablish senviee which has been
suspended or disconnected for nonpavment of charges. poor to pavment ot all charges
due  Such restoration or re-cstablishment shall not be constroed as i waiver of any nghts
to suspend o dhisconnect senvice for noapayment of amy such or other charges due and
unpaid or for the vielaton of the provisions of this Poce List nor shall the Salure to
suspend o disconnect senace for noapavment of amy past due accourt o accounts
CRTAIC O 3 WAl eT o I.,"'*-‘I“h" iy ‘-II‘-II.':IH' o drconnect servce i s Imem ol such
account of of any other past due accout

G Lalls for servace shall not be consadered delmguent poar 1o the exparation of Tifteen
dins from the date of matling or delivery by the Compamy. However, the Company nin
demand immediate pavment under the following circumstances

1. Where service is termunated or abandoned

2 Where toll senvice 15 two times preater than the subsenber’s averape wsape as
reflected on the monthly hasis for the three months prior to the current bl o, in the case
of 2 mew customer who has been receving service for bess than four months, where the
toll senvice 1s twige the estimated momthiy 1l senvice

3 Where the Compamy has reason 1o believe that a business subsenber s about 10 po out
of business or that bankruptey 15 simminent for that subsenber

244 Allowance fiw Service Outapes

When the use of senvice or facihities furmnished by the Company becomes uiasanlable due
1o any cause ofher than the neghgence or swallful act of the subsenber or the farlure of the
facihies provided by the subscriber, a pro rata adpstment of the fixed monthly charges
imvolved will be allowed, for the sernvce and facilitics rendened wseless and inoperative
by reason of the senvice outiape during the time the outage continues i excess of tweniy-
four hours from the time 1it's reported o or deteeted by the Company, except as otheraase
specified mn this Pice List. The adjustment shall not be applicable for the time that the
Compamy stands ready to repair the service and the subseniber docs not provide access (o
the Company for such restoration work.  For the purpose of admimstenng ths regulation,
csery month is comsidered 1o have thinty davs

bsancd: March 3, 1997 EFFECTIVE:
b Neanis A. Parker. President

3557 NW. Sied Court
Ft. L anderdale, FI. 33389
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2. RULES REGULATHINS ANDSERVCE CRITERIA

245 Provision for Centain Local Taxes and Fees

When a mumicipality or pohitical subdivision of the state charpes the Company any
leense, occupational, franchise. imspection of other semalar tax o fee, whether i a lump
sum. or a1 a flat rate, or based on receipts. or based on poles, wires, condints or olher
facilities, the aggregate amount of such taxes and fees will be illed. insofar as practical.
pro rata o exchanpe subsenbers receiving senace in the mumicipaling or  political
subdivision

246 Provision for Centain Local Ordinance Costs

When the Company by virtue of its complunce with a municipal o county aedinance,
mncurs significant costs that would not otherwise nommally be ncurred, all such conts
shall be billed. insofar as practical. pro rata. per exchange access hne. to those
subscnibers receving exchange sernvice within the muncipality or county as pan of the
price (or exchange senvice

An estimated monthly amount of such costs shall be billed 10 the affecied sulweribers
cich month and an adjustment to reconcile these estimates o the sctual costs mcurred lor
the six month peniods ending June 30 and December 31 of cach year shall be applicd

Charges for permits, licenses or fees required by poverning authonties for installing any
iclephone wire in a building will be billed by the Company 1o the requesting party

24 7 Reserved for Future e

fued: March 3. 1997 EFFECTIVE:

e Densis A. Parker. Presidest
JS57 N.W. S3nd Court
Ft. Lauderdale, Fl. 33389
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2. RULES REGULATNINS AND SERVICE CRITERIA

2 4.8 Variable Term Payment

A In the event that all or any pan of the senvice 1s disconnected at the customer s
reguest pnor to the expiration of any selected pavment penod of preater than one
month’s duration, the customer will be required 1o pav the applicable termination charge
as stated an the Access Service Price List, the Priviate Line Service Price List and ths
Prce List. The Price List provisns  concerming termmation labwhin shall be
inapplicable 1o any stale, county, of moumcipal posvemmental entity, when there 15 10
effeet. as a result of action by such entity and through a dulv constituted lepslaine,
admimsirative, or exccutive body

1. a statute;

2. an ordinance;

3. a policy directive; or

4. a constitutional provision

which restricts or prohibsts an addional contractual pavment for carly termination of 3
contract by anv such entity. or agency thereof, due to an unnailability of funding. When
serviee is being provided and funding 10 the governmental entity for such senvice
becomes unavailable, the governmental entity may caneel the service without additional
payment obligation.

Absent amy official statute, ordinance, policy dircctive, or constitutional provision. the
customer shall be responsible for the termination charpes

Nonrecurring charpes from Section 4 of this Price List and from the specific Price List
section for the contracted service, associated with the establishment of the contracted
service that has been deferred over the Bife of the pavment plan. shall be due immediately
and n full at the time of disconnect of the service 1n accordance with the Price 1ast for
the alfected senvice,

fmard: March 3, 1997 EFFECTIVE:
by: Desnis A, Parker, Prosident

557 NW. S3rd Cannt

Ft. L suderdaie, Fi. 33309
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2 RULES REGULATIONS AND SERVICE CRITERIA

25 Laatwliy of the Compam

251 Senvice brrepulanites

The habiliny of the Company for damages arsing out of impanment of senvice provided
10 115 subscrihers such as defects or failure i Gacibities farmished by the Company
msLihes, omissions, incrruptions,  preemption’s, delns, enors or defects i the
provision ol its services set forth berein o am portion of s services, occurting in the
course of fumishing sich facilitics or senvices and not caused by the nephigence of the
subscriber. or of the Company in failing o mamtain proper standards of mamtenance and
operaion W excrcise reasonable supervision shall i no event exceed an- amount
cquinalent to the propontionate charpe to the subsenber for the peried of serace duning
which such mistabe, omussion, interruption, preemprion, delav, error or Jdeteet in
Transmission of defect o fnlure in facibities or senvice oecurs

The Company shall mu be liable fiw damage ansing out of oustakes, omissons
preemption’s, interruptions, delavs, errors o defects i trnsmission or other mnjurs,
including but not limited 10 Ijunes 10 persons of property from solliges or cunents
transimitied over the servige of the Compam . 1 1) caused I customer-provided equipment
(except where a comtnbuting cause 15 the malfimetionng of o company-provaded
connecting arrangement. i which cvent the labiling of the Company shall not exceed an
amount equal to the proportional amount of the Company billing fur the penod of senvige
dunng which such mistake, omission. interuption, preemphion, delay, ermor, defeet in
ransmIsSIOn of injury occurs ), or (23 not presented n customer-prinaded equipment bul
which would have been prevented had company-pros sded cguipment been used

252 Use of Facilities of (sher Connecting Carmiers

When sunable arrangements can e madee, facilities of other connecting carmiers may be
used in comjunction with this Company's facilities in establishing connections 10 points
not reached by this Compamy’s facilines  Nenher this Compam nor any connecting
carmcr paricipating 1 a service shall be lable for any act or omission of amy other
company or companics fummishing a portion of such servige

lssued: March 3, 1997 EFFECTIVE:
n: Dennin A, Parker, Prosident
IS8T NN, Snd Court

F1. Landerdaie, FI. 3040
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2 RULES REGULATHINS ANDSERVCE CRITERIA

256 Lquipment in Explosive Atmosphere (cont'd)

B The Company may require cach subseniber 1o sign an agreement for the furmishing of
such cquipment as a condition precedent to the furmshing of such cqupment

C. The subscriber shall furnish, install and maintan sealed condut with explosion-proof
fittings between this cquipment and pomts outside the hazardous area where connection
mav be made with regular faciliies of the Compamy The subsenber may be required o

nstall and maintain this cquipment within the hazardous area 1if i the opinion of the
Company

257 Reserved for Future s
258 Resenved for Future Lse
259 Reserved for Future Lse
2510 Reserved fir Future Use

2511 Application Testing

The Company makes no warranties with respect 1o the performince of Cortim sen ces
for any and all possible customer apphications which may utilize these sen wes  he
Company will provide a limited amount of such service(s) subject to the conditons
specified in A and B following.  Such service is 10 be utilized without charge in an
initial application test with a customer fir no longer than 60 davs from the date of
nstallation. The purposc of an application test is 1o determine the APPIOPFIALCTCSS Prios
10 the customer placing a firm order for such semaceis)

I Price Listed services authorised for use in apphcation testing and the speaific Price
List reference addressing service-speeitic regulations are as follows

bsmcd: March 3, 1997 EFFECIIVE:

b: Dennis A. Parher, President

ISET NN, S3rd £ ourd
Fi. L awderdaic, 1. 33309
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2. RULES REGULATIONS ANDSERVMCE CRITERIA

262 Classification of Arcas

The general plan for furmishimg telephone service 1s based on the Tollowing classitication
o areas by tvpes for the determimaiion of the chisses of service avanlable and for the
application o rales

A DIxchange Area

The Exchanpe Arca or Local Service Area is that termtony i which local enchange
senvice is furmished and comprases all the arca i which some form or local telepwmn
senice is turmished. as distmgmshed from ol senace

13 Toll Area

Outade the Exchanpe Arca . antenim fineipn exchange senvice of foseipen exchangy
service are the normal senvage ollenngs

203 Reserved fir Future se

27 Obhigation of the Company

2.7.1 Obligation to Furmish Service

The Company’s obligation to furnish senvace of 0 conmue 1o furmsh seivice s
dependent on its abslity 1o sham. retan and maintam suable nehis and Fscilities, and to
prvade for the installation of tiwse Tacilines required incident 1o the turmshing and
mauntenance of that sen e

2 & Resenved for Future {lse

2.9 Customer Premises Inside Wire

2.9 1 General

A, Customer premises inside wire is defined as that wire i lihing connectons, blichs
and jacks, within customers peemises that extends between the termnation of the prvate
hne and those standand jack locations within the custosmwrs premises 10 which terminal
equipment can be connected for aceess to the I xclunpe Access Line

Issued: March 3, 1997 EFFECTIVE:
by: Dennis A, Parker. Providont

3557 N.W. S3ed € ourt

Fi. Landerdale, FI. 33309
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2. RULES REGULATIONS AND SERVNCE CRITERIA

291 General (cont’d)

B Customer premises mside wire provaded by the customer must be mstalled in
aevordance with the techmcal standards and installation pudehnes furnshed 1o the
Commission by the Company

C Customer premises anside wire provaded In the customer may be connected 1o
residence and business hasie exchange serice of private hine servce turmshed by the
Company enther at the Network Interface or at any Company provided standard mimature
maodular jack located elsewhere on the premises

D The Network Interface for the connection of customer premises inside wire consists
of a standard modular jack and 1s provided as part of the Exchange Access Line  The
normal locanion of the Network Imterface would be in close proximity 1o the prtecton o
cauivatent il bovated outsade or where the Company s faciliies enter the customer s
premises when located inside. When the Company 1s notified pror 1o the installation ol
the Network Interface, the customer shall have the option. a1 po charge 1o the customer
of an indoor or outdoor Network Interface When at the instance of the customer and
extsting Network Interface is moved from the outside to the mside, or vice versa. the
applicable nonrecurning Service Charges specified in Section 4 of this Price List apply
There will be no charge 1o the cistomer when the Company retrofit existing Access Line
terminations in connection with other maintenanee o installation work ai the customer’s
premises

I Company owned inside wire mantaned by the customer remains the property ol the
Compam

292 Responsibility of the Customer

A In the event that the customer mamtains o atiempls to mantan mside wire, the
customer assumes the nsk of loss of service, damage (o property, or death to, or mjun of,
the customer or the customer’s agent. The customer will save the Company harmiless
from any and all liability, clnms, or damage suits ansing oul of the customer’s wire
maintenance activity

bhaued: March 3, 1997 EFFECTIVE:

I Desain A. Parker, Presidest
J557 NW. el Caurt
Fi. L awderdaie, Fl. 33307
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UNHOM COMMUNICATIONS, 11X Florida Price List No. |
Uriginal Sheet 49

2. RULES REGULATIONS AND SERVICE CRITERIA

211 Service Mark Protection

2111 Use of Service Marks

Senvice Marks of Umicom Communications, 11C mav nol be ised by amv entity
CONCUITINg 1 oF providing services pussiamt o this Price List except under an express
writlen hicense agreement with Unicom Commumications, 11.C.

212 Reserved for Future Use

213 Special Rates for the Handicapped

A. Dareclory Assistance

There shall be no charge for up o Gty calls per billing cvele from hines oF ks
senving individuals with deabilities. The Compamy shall charge the prevarhing price hist
rates for every call m excess of 50 within a mihing ovele

B. Heanng and Speech Impaired Persons

Inrastate toll message rates for TIND wsers shall be evening rates for davtime calls
and night rates for cvening and might calls

C Telecommunications Relay Service

For mirastate toll calls received from the relay senace, the Compamy will when
billing refay calls discount relay senvice calls by 30 percent ofT of the otherwise
apphicable rate for a voice nonrelay call excepl that where cither the calling or
called party indicales that cither party is both hearing and visually impaired, the

call shall be discounted 60 percent ofT of the stherwise applicable rate fir voree

nonrelay call. The above discounts apply only to ime-sensitive clements of a

charge for the call and shall not apply 1o per call charges such as eredit card

surcharpe.

fsaued: March 3, 1997 EFFECTIVE:
by: Deasis A. Parker, Presidemt

JS57 N.W, Sird Cenrt

FL Lavderdaie, Fl. 33309




UNMOOM COMMUNICATIONS, 111 Florida Price List No. 1
Origiasl Nheet S0

2. RULES REGULATNINS AND SERVKCE CRITERIA

214 Customer Agents

2141 Gieneral

A The conditions specified herein apply 1o any entity (hercinatier “agemt™), including
but not limited to Customer Premises Fquipment Providers, Fnhanced Service Providers,
and Interexchange Camers acting of purporting 1o act on hehalf of a customer or
prospective customer (heremafier “customer”) in transactions with the Company.  Such
transactions may include. but are not limited 1o (1) requests for infirmation about the
senvice of cquipment of any customer (2) negotiations reparding deposits, (3) orders fin
establishment of or changes in service or equipment, and () requests for o Inguiries
concerming the repair or maintenance of the service or equipment of any customer

2142 Responsibility of the Agem

A The agent shall a1 all times act within the scope of the agent’s authority as defined in
the agent’s agreement with the customer and shall not undentabhe amy transaction with the
Company on behalf of any customer unless the agent has been authorized 10 do so by that
cushomer

B In undertaking any such transactions on behall of any customer. the apent shall
comply with all rules and regulations in this seetion of this Price List applicable 1o the
transaction of to the service of equipment to which the transicion pertains

2143 Warranty and Liability of the Apem

A. By undertaking any transaction with the Company on behalf of a customer, the agent
warrants and represents to the Company that the agent has been duly authonzed by the
cusiomer o act on behalfl of the customer in the transaction undertaben  In the event that
the customer denies that the agem shall assume responsibility  fir such amy and all
damages, losses, or claims resulting from such dispute or denial by the customer. except
for any damages, losses, or claims resulting from the Company s willful misconduct, and
will pay any and all apphcable rates and charpes for services rendered o cquipment
supplicd by the Company because of the agent’s actions  The foregoing in no way
absolves the cusiomer from liability anising from transactions performed by the agent on
behalfl of the customer.

faned: March 3, 1997 EFFECTIVE:
: Deanis A, Parker. Providens

55T N.W. S3rd Count
Ft. | suderdaic, Fi. 33309
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UNKOM COMMUNIKCATIONS, 141", Florida Price List No. |
Original Sheet §1
2. RULES REGULATHINS AND SERVICE CRITERIA

2144 Proot of Authonty

A When the Company in the reasonable exercise of the Company's disciehion believes
1t appropriate, the Compam: may request proof” of the authonty of any party chinmimg o
be the agent of the customer prior to acting upon such request  Faihure of the ( ‘ompam
W0 request such prool shall nol, however, mit or otherwise afliect the agent’s
responsibility or Lishility set forth herein. nor shall such a fnlure constitute & waner of
the Company™s nght 10 request such prool at any time in the future

215 Waner of Noorecurmng Charges v Customers with Subvoice Grade Provate Lines
and Local Area Data Channels

A Itis expressly declared that metallic facilities are in contimually decreasing supphy
and that the Company docs not hold itself in a posibion 1o make such facihties avalable
In additwon. of modermization programs dictate the replacement of existine: metallic
faciliies with facilities such as fiber optics and subscriber carmier that do not provide
metallic continuity, the Company will not be required 1o continue 10 provide services that
are hased on metallic facilities

B In consideration of the decreasing supply of metallic facilities. the Company will
comernt a customer s service that is based on such facilinies 10 an alternate service and
wane the nonrecurning charpes associated with the change  This applics 10 a cusiomer
where metalhic facilitics are beng displaced with noametallic facilities, or a customer
may cleet to make this change at any time prior 10 modermzation program that would
chiminate the availabiliny of metallic facilities

. This waver applics 1o private line customers with Subvoice Grade Senvice and Local
Arca Data Service.  Alternate services that a customer may comvert To are Voice Grade
Private Lincs, SynchroNet service, WatchAlent service or Basic Local | schange Senvice

2016 Reserved for Futore Use

217 Commiiment Guarantee Program

2171 General

A The Commitment Guarantee Program prosides a credit 10 residence and business
cusiomers should the Company fall 10 meel its commiiment in connection with
installation or repair of service provided over Compam s Taciliies

Isued: Mareh 3, 1997 EFFECTIVE:
- Denais A. Parker, Presidest

JA5T NW, Sird Court

FL. Lauderdale. F1. 13309
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UNSHOM COMMUSHATHONS LIS Fhorida Price List S, |
Original Sheet $2

LRULES REGULATIONS ANDSERVCE CRITERIN

2172 Apphcation tcomt'd)

B One credit will apply per customer regquest Tor a commitment missad Tor installation
or repenr A customer reguest includes all of the servce that s to be installed or repaned
oy M same chate and on the sime svstem Multiple attempts 1o anvobe the suatames i
the samte commutment and fe the same customer are nof o be considered as sepanate
Teguests

C. The credn will apply in addition 1o waners, pronwdions, of other puarantees in efiedt
al the time of the missed commitment umless specilically excluded

D The plan may be suspended by the Compamy durnig or following o natural disaster
such as desenbed in 4 2 6

I©  The guarantee is applicable o services pronaded in this Price Dist except as noted i
217 3 tolloming

2173 Limittions
A The commument Guaraniee Program credit waill not apply 1o
1 Commitments missed due to customaer imtaated action
2 Mantenance reguests resulting from neghgence, willful s of the subscniber o
suspension of sen ice for non-payvment of charpes

Comnutments missed dunmg o as a result of Labor difficulves, matural disasters,
povernmental orders. eivil commaotion, general netwath Bnlure. or ercumstances bevond
the control and or knowledge of the Company
4 Services provided in compunction with disaster reliel m Seetion 4
S Duecton Advertising
6 Public F'elephone Senwe
7 911 and 1:911 Senvices

a4 Active and retired emplovees

boucd: March 3, 1997 EFFRCIIVE:
b Denain A. Parker. Prevident

ISST NW. Sird Conrt
Fe. L andendale, Fi. 33309
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UNHOM COMMUNHATHINS LS.

Florida Price 1 is1 Na,

Original Sheet 83

3. BASK LOCAL EXCHANGESERVHE

31 General
32 Statewide Rate Groups
33 Resenved for Futere Use
ab Pl Rate Servoee

341 Gencral

342 Monthlv Rates
38 Resernved for Futare | se
b Rotary Service

36,0 General

362 Rates

37 Custom Calling Services

CONTENTS

3.7.1 Business Business PBX

3K Derectony Assistance
381 General

382 Rates and Charpes

39 Operator Assistance Local Calls
390 Operator Assistance Charges

Issued: March 3. 1997

Dennis A. Parker, Prosident
JS57T NW, S83rd 0wt
Fi. Landerdale. ¥l 32380

EFFECTIVE:
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UNICOM COMMUNKCATIONS, LAC Florida Price List N, )
Original Sheet 84

3. BASH 1AM AL EXCHANGE SERVICE
31 General

A Basie local exchange senvices as oflered in this Price List, s compiised of exchange
access hines detined as follows

Exchange Aceess Line = The semang office hine equpment and all the Company plant
facilities up 10 and including the Company-provided Standard Network Interface  These
factlines are Compamy-provaded and mamtined and provide aceess 1o and from the
telecommumciations network fiw messiape toll service and For local calling appropoate e
the Pove Listed use oflening selecied by the castomer

I3 Eschange access hines are subject 1o the nonrecurming charges speeilied in Section 4
ol this Prce List

1 The res fiw servace and equipment not specitically shown o s section e
presenied inadher sections of ths Pnee st

I© Pursuant to passape of the Telecommumications Access Svstem Act of 1991 by the
Flonda | egislature duning the 1991 session, @ monthly surcharge shall be imposed on all
loeal exchange tefecommunications company subscnibers on an indinvsdual aceess hine
hasis. except that such surcharge shall not be imposed upon more than 25 hasie
tlecommunications access hines per account ol rendered.  The Commssion shall
determine the amount of the surcharpe, however, i no case shall the amount exceed 25
cents por hine per month. The surcharge shall appear on the initial bill to the subscniber
and itemized at keast only annualh

fwued: March 3, 1997 EFFECTIVE:

byt flennis A. Parker. President
3557 S W, Sipd Count
Fo. L anderdale. FI. 3300




UNHCOM COMMUNKATIONS, LI1L. Florida Price List Mo, |
Uriginal Sheret 85
3, BASK LANAL EXCHANGE SERVICE

3.2 STATEWIDE RATE GRIN'PS
321 Rase Group Descriptions

The statewide rate schedules in thes Price Sheet are applcable o exchinge access lines
The groupings are based on cxchange aceess hines, PBXN trunks and network access
regesters in the local calling arcas specificd in 5.3 |

Group Total Exchange Access Lines and PBX Trunks-1'pper Limits

2
T.AMH)
2rinu
S5 IHH)
(RN
J95 (M)
e EETH
TS NN
450 UN)
S5, (MK)
L ERY LY

=L E > A R Ll -
-

33 Reserved for Future Use
34 FIAT RATE SERVKE
341 Ceneral

A Monthly exchange rates shown in 3 4 2 are applicable in cach exchange for classes of
hasic senvice offered

March 3. 1997 EFFECTIVE:

e

bnsseeed
by:

Deanin A, Parker. Prosident
JS5T S W, Sird Count
Fi. Lauderdale. Fi. 33040




UNICOM COMMUNSCATIONS. LIA. Florida Price List No, |
Ohriginat Sheet %

3, BASK' LOCAL EXCHANGE SERVKE,
34 Flat Rate Service (cont'd)

342 Monthly Rates
A The rates specified berein entitle subseribers to an unhimited number of messages 1o
all exchange access hines beanng the designation of central offices within the senving
exchange and extended arca service addittonal exchanges or portions of exchanges as
shown in 3 3 1 of this Tanfl

B Residence and Business Exchange Aceess L Rates
I Flat Rate Service
2 Ressdence Senvice
1 Rate Groups 1-6
Cinap
I 2 3 B 5 h LIsSew”
) Indnadual sence 730 ST S In SN0 SNEG S0 ls JR--
(21 Rate Groups 7-12
: Giroup
7 9 10 1l 12 iSO
ta) Individual semvice 5950 SURO SI005 S0 %0 S104% S10ns8 |[Re.
b. Business Service

(1) Rate Groups 1-6

Ciroup
| 2 i 4 5 fi ISOW
1a) individual line S19KG SI0%0 S21 90 32200 STIRS $24 1N
S
(21 Rate Groups 7-12
Linoup
7 X n ] 11 2 1SN
ia) Individual line R2ETE 2o A3TA0 AIKG0 SINe0 S20 0o 1IN
SCTVICC
faped: March 3, 1997 EFFECTIVE:
U Dennis A. Parker. President
IS8T N W, Und 0wt

Fu. L anderdale. FI. 3300
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UNHCOM COMMUNKATIONS LILC

Florida Price List Mo, |
Original Sheet 57

3. BASH LOCAL EXCHANGE SERVICE

34 Flat Rate Service (Cont’d)
342 Momhly Rates (comt’d)
B Resdence and Business Exchange Access Line Rates tcont'd)

Residence

I:xchange Ind
Archer (Giroup 5) S KN
Baldwin (Group 9) SI0S
Helle Glade (Group 3) S K10
Big Pine Keyv (See 38 5) -
Boca Raton ( Group 10) S0
Bovnton Beach (Group 10) o8 TR
Bronson (See 3 8 6) -
Hrooksvalle (Group §) 58K
Hunncll (Group 3) 5810
Cantonment (Group 6) sS4 s
Cedar Keys (Group 1 S 730
Centuny (Group b) L
Chiclland (Group 3) S¥ 10
Chiphey (Giroup 3) SX 10
Cocoa (Group 7)

Cogoa Man ( West of Indian S U SN

River)

Cocoa Mernnt Ishand

tEast of Indvan Rinver) S 450
Cocoa Beach (Group 7) S 4 S0
Coral Spnngs (Group 12) S 11 0S
Cross Cnv i Group ) ST
Dastona Heach (Group h) Ay s

bwaed: March 3, 1997
b Pennis A, Parker. Prosident

2 Residence and Business Basic Rates by Fachanges

3557 NN, S3rd Count

Ft. Lauderdale. . 3339

usiness
Ind
131 K4
L2740
521 W
SN
YIK M)

L1 K8
L T
S un
LR
S 9
S
L

528 7%

SIS TS
SIS 75
S0 1
SR
24 W)

EFFECTIVE:




UNSHOMOOMMUNKATHISS LS. Florida Price it Sa. |
Original Shevt 59

3. BASK LAOCAL EXCHANGE SERVICE

34 Flu Rate Service (eomt'd)

342 Monthly Rates (comt’d)

I Residence and Business Exchange Access Line Rates (cont’d)
2 Residence and Business Basic Rates v Exchangees (cont’d)

Exchange Resudenee Husiness

Ind Ind
Hollysood (Group 12) SHIAS S0
Homestead (Group 12) SI06hs $29 1o
Islamorada (Group 4) S K40 S22 4
Jacksonville (Group 10) S1030 SIK (M)
Jacksomille Beach (Group 9) S0 08 $27 40
Jay (Sec 3 K15 - -
Jensen Beach (Group 6) S5 S24 4
Juhington (Group 9) SInns 82740
Juprier (Group ) S1nns 2740
ke Largo (Group 4) SKd0 S22 90
Kevstone Heighis (Group 3) SK 10 S21 40
hey West (Group 4) S K0 S22
Lake Civ (Giroup 4) SX40 32260
Lyon Haven (Group 5) SR KD $23I8s
Marathon (Group 3) SKIn $21 90
Mavville (Group 9) SHns 52740
Mclbourne (Group 7) S 450 82575
Miami (Group 12) SI0 658 S0
Micanopy (Group $) S K X0 $23 &S
Middichurg Group 9) S100s $2740
Milion (Group 6) 5015 $24 90
Munson (Group 6) L9158 $24 %

Isued: March 3, 1997 EFFECTIVE:
by: Beanis A. Parker, President
J557 NN Sied Court
F1. Lawderdaie, F1. 33300



UNHCOMOCOMMINKCATIONS LI L.

3. BASN' LOCAL EXCHA

34 Flat Rate Semvice tcomtd
342 Monthlv Rates (com’d)

NGE SERVICE

}

Florida Price List So. 1
(hriginal Shert 6l

B Residence and Business xchange Aceess Line Rates (cont’d )
2 Residence and Business Basic Rates by xchanges (cont'd)

b s hamee

Kesidenee

Ind
Nemherny (Group $) SRR
New Smyma Beach (Group 4) SKd0
North Dade (Group 12) S 65
Nowth Key Largo (Group 3) SE1I
Oak Hill {Group 4) SR
Old Towan (Group 2y STT70
Orange Park (Group 9) S0
Orlando (Group 1) 51045
Onviedo (Group 1) S 358
Pace (Group 6) S9|s
Pahobe (Group 3) SKIo
Malatka (Group 4) S K0
Palm Coast (Group 3) SKI0
Panama City (Group 5) S 8K
Panama Cuy Beach (Group 5) S EED
I"ensacola ( Group 7) S 4 40
Pernme (Giroup 12) LY L
Prerson ( Group 4) S K40
Pomona Park (Group 4) S K0
Pompano Beach (Group 12) S0 63
Pomte Vedra Beach (Group 9) Sl ns
Port Saint Lucic (Group 6) S915
bwucd: March 3, 1997
by Pennis A. Parker. President
IS8T NW, Sind Cownt
Fu. Lawderdaie, ). 33309

Fusaneis

Ind

A5 KS
‘.':';‘ T
L3010
bl B
S22 40)
S0 R
827 40
S5 ni)
SR
Ll BT
S2 W)
S22
S w0
523 K%
823 NS
L1878
529 14
S22 un
S22 90
S0 00
£237 40)
524 9i)

EFFECTIVE:




UNHOMOOMMUNK ATIONS. §.00 Florida Price List No, )
Original Shert 61

3. BANK LOCAL ENCHANGE SERVE

34 Fln Rate Service (cont'd)

342 Monthly Kates (comt'd)

I3 Resdenee and Business Dachange Access Line Rates (eont'd)
2 Residence and Business Basic Rates by Exchanges: (cont'd)

Exchangye Residenee Husingss
Ind Ind

S Augustine (Group 4) SK4n S22 W)
St Johns (Group 11) $10.45 S2K 60
Sanford (Group 8) S Y K0 826 )
Schastian (Group 6) S91s S24 k)
Stuart (Group 6) Suils $24 90
Sugarkaf Key (Group 1) SR 40 S22 )
Sumny Hhills (Group 3) SKI0 2190
Tampa (Group 1 1) S10.45 S2K 6d)
Titusville (Group 5) S 8 80 $23 R8s
Iremton i See 3 8 24) . -
Vemnon (Group 3) SEI0 S21 90
Vero Beach (Group 5) 58 %0 S21 88
Weekiwachee Springs (Group §) SR80 $23 88
Welaka (Group 4) SE40 $22 090

'est Palm Beach (Group 10) S10 .30 S2K (M)
Yankectown (Group 1) SKA0 S22 90
Youngstown-Fountan (Group 5) SR K0 S$23 K5
Yulee (Groap W) S0 0s S27 40

Imued: March 3, 1997 EFFECTIVE:
b Denmis A, Parker, Prosident
857 NW. Sird Count

Fi. Lasderdaie, Fi. 33309




UNOM COMMUNMKATIONS, 144, Florida Price List No. |

Originsl Sheet 62
3. BASK LANCAL EXCHANGE SERVICE

34 Fla Rate Service (comt'd)

3.42 Monthly Rates (cont’d)

O PHX Trunks
PBX trunks are offercd for residence and business sen we as speoified following
I. Residence - Rate Groups 1-6

Ginonap
| 2 3 L 5 [[] LisaN”
() Two Way SIRSE S1A20 SIIEK SIS BN $1607 Slann IR
2, Residence - Rate Groups 7-12
Giroup
7 , 4y ) 1 12 UiSON
ia) Two Way SIT25 S1777 SIK 19 SIN62 SINMn $193] TIR
3. Business, Rate Groups 1-6
Liroup
I £4 3 4 5 (] Lisen®
(2} Combmnation Siion SIS En S3721 SIROT SI0SE 1Y i (e
{b) Ount dial Moo 38dn 37231 3803 s 4333 TR0
(¢) Inward Only o 38 3720 IKOT 0SS g2 1 N
(W IAD (Derect In-Dal) Bleh 3836 37210 GNOE 4088 4353 IDDIN
4 Business, Rate Groups 7-12
Lrroup
7 H 9 [1] 11 12 LIS
{a) Combination SIITR SIS S0 SR SITo0 S4K62 S4047 [
(b} Out dial 3TH 522 J6%K 4760 K6 947 TR
(c1 Inward Only TR J822 WS Ten N6 93T (N
(d) DID (Dvrect In-Dial) A1TR O AS22 dnSK aTo0 aKe? 4947 TIINN
38 Resenved for Future Use .
fsucd: March 3, 1997 EFFECTIVE: |
|
ba: Denmis 4. Parker, President
I557 N.W. Sird Count
Ft. Lawderdale, Fi. 3330
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UNNOM COMMUNNATIOINS. 100, Florida Price List S, |
Original Sheet 63

3. BASN LOCAL EXCHANGE SERVICE

36 Rotary Senvige

36,1 General

A Rotary or hunting service 1s an armangement via central oflice cquipment which
allows complction of an mcoming call 10 amy of the Tines (e individual lines, PBN
Trunks or NARS) in a group from a finc (in the group) that is called but is in use. This
rotary charge will not be applicable for Business Messape Rate individual hines | Messape
Rate PBX Trunks and Message Rate Network Access Registers Rotan senice 1s nol
requircd with the “call formarding™ feature of Custom Calling Service unless the line is
part o a ndany senvice hine arrangement. Specifically, the rotary charges in 362 wll
apply 10 Flm Rate individual lines (residence and business). Residence Message Rate
mdnadual hines. auxiliary lines. Flat Rate Incoming or Combination P3N Trunks and Fla
Rate Inconung or Comiwnation NARS i a hunting arangemen

362 Rates
A. Rotary service Associated with Flat Rate Lines, X Trunks and NARS
(1) Residence, Rate Groups 1-6

Ciroup
| 2 3 4 5 fi ISR
G Per ine or PBX Trunk  $365  S388 S310% 840 Sid0 $4 8% MG
made rolary
(23 Residence. Rate Groups 7-12
Ciroup
7 K 9 L] 1 12 IS n”
(@) Perhincor PIX Trunk  $475 S4o0 $S03 ss1s $$23 $¢33  HIG
made rotary
(3) Husiness. Rate Groups 1-6
Ciroup
| 2 3 4 b " LIS
(a) Per line. PBX, Trunk STIM S$745  STHY SN0 N4 sHe? |14
of NAR made rotan
lased: March 3, 1997 EFFECTIVE:
n: Dennis A. Parker. President
JSSTNW, S3nd Count

Ft. Landerdaic, Fi. 3339




UNHOOM COMMUNKCATIONS. 110 Florida Price List No. |

Uriginal Sheet 04
3. BASM LOCAL EXCHANGE SERVICE

36 Rotary Senice (cont’d)
362 Rates (cont’d)
A Romany senvice Assoctated with Flat Rate Lines. PN Prunhks and NARS (cont"dy

(4) Business. Rate Groups 7-12

tmmp
! X i} 1T N 1} fiSin:
ta) Vet hine, PN, Trunk SU22 0 WIS SUNL SI00F IO 81042 NG

of NAR made rotan

baucd: March 3, 1997 FEEFC IV
in: Dennis A, Parker, President

JA5T AW, Sird Court
Fo. Lawderdale. Fi. 33300




INICOMOOMMUNNATNONS, LILC. Florida Price List Vo, |
Original Sheet 68

3. BASK LANCAL EXCHANGE SERVNE

37 Custom Callimg Senvaces

i71 Rates |

13 Business Business PBX
(11 Son-Packages

AMONTIEY RATI
Smsen. Misomom Corrent L MNR

(a) Call Formarding Vanable @ 82 50 SHOn Sinh 1SM
(h) Call Forwarding Vanable | 6 M) 1200 6t 140
(¢) Three Way Callimg 3 S0 h i) 175 ISC
vy Call “lulllﬂi-' 1 4 50 (IRl 4 X 'S
¢ Speed Calling (8-Code) @ R . Ysoo 1Sl

(0 Speed Calling (8-Cloded 2 St) - s ENEWI
i) Speed Calling (8-Code ) 5 - 3 &) . o ISHTR
thy Speed Calling (8-Code) - S IM) . S 1S

iy Speed Callimg 1 8-Cinded S (M) . Son ESEWI
0 Speed Calling (8-Code) SN : T L R
(ki Call Forward Busy Line . 1 30 3 &0 CHL R T |

Note 1 A secomdany service order charee s apphicable 1o this
senvice when prosaded on o separate irder No other
service charpes are apphcable

Note 20 Monthly rate per central oflice hine cquipped

Note 3 Monthiv rate per trunk cquipped

Note 4. Monthly rate per hine trunk equipped

Note & Maximum rate o reguired lor Effectnely Competitine

SCTVICES
Note 6 Monthly rate per outward WA LS hine equipped

wnucd: March 3, 17 FFFECINE:

e Denmis A. Parker. President
JS57T SN, Sird Count
Fu. L anderdaic, Fl. 330




UNHOOM COMMUNKCATMINS, LIS, Florida Price List %o, |
Original Sheet 66

3. BASK 1LAMAL ENCHANGESERVCE

¥ 7 Custom Calling Services (cont 'd)
371 Rates o (cont'd)
B3 Business Business PBX (cont"dy
(1) Non-Packhages (cont'd)
MONTHLY RATI
MMimmwm Masimom Coreent 1 SOM
th Call Forwarding Dont Answer: S| 50 SES00 A3 )
{m W ustomer Control of Call

Forwarding Busy Linge : s K00 Hhl2s e
(n) Customer Control of Call
Forwardmg om Answer S AL Hh28

(o) Call Forwarding Busy Line
Naddvspsatly o € wistomer € onptredd
oof il Powrwapradomse sy [
Mudespwatls 5 2 t i} N CTSEBN
(p) Call Forwarding Dont Answer
Vlsdvipsatly oor € aestomer € ontral
ool sl L earwaaridinne Ihvap Jussias
Muderpuetly 2on (M) S0 CFSDX
(q) Call Forwarding Vanable
Aaltapwathe o Koot 1oioss
i all | orvwardone ariahlc

Mudtypwaths + 20 f M i CISVX
(1) Remte Access - Call
Forwarding Vanabl 400 X () 7.5 LC/

Sote | A secondany senvace order charge s applicable to thes
service when provaded on a separate onder. No other
seniee charges are applicable

Note 2 Monthly rate per cential office hine trunk equipped

Note 3 Monthiy rate per call lmwarding path

Iwsued: March 3, 1997 EFFRECTIVE:
I Denais A, Parber. Presidenst
JS87 NN, 8pd Count

¥1. | anderdale, Fi. 3309
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3. BASK LAMCAL EXCHANGE SERVCE

39 Operator Assisted Local Calls
391 Operator Assistance Charges
A Al nvpes of local exchange senace hase Tocal calling arca as specificd in 3 3 of this
Price List which are the arcas that can be called on a flat rate hasis i charee fir
individual calls), on a local comn call rie basis, ona Message rte basis (calls charged fir
as Message umits ). of on a measured senvace basis (charges based on a combimation of one
or more rating clements where Measured Sence bocal exception prce hists are in ettect )
1B Local dial call The call must be diled and completed swithom the assistance of a
Compam operator and mast be nlled 1o the ongmating telephone when a charee -
applicable
C The following senace charges Tor operator assisted focal calls apply i addison 1o the
local dial rate applicable

1. Balling Surcharges

Nonrecurrng TSN

Charge
(a) Staton-to-Statum customer dialed calling card
(eredit card) calls, cach 74 NA
(b)) Station-to-Station operator assisted sent-paid,
colleet, third number and non-customer-dialed
credit card calls, cach o0 NA
Y50 NA

() Person-to-Ferson operator assisted calls, cach
2 Operator Dhaled Surcharpe »
(8) Statwn-to-Station operator assisted oF person-
to-person operator assisted calls (excluding those
billed to calling cards) where the operator duals the

terminating number, cach 6l NA
fsaned: March 3, 1997 EFFECTIVE:
b Deaads A. Parker. President
JSST MW, Sind Connt

Ft. Lauderdale, F1. 33309
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4. SERVICEAUNSNECTION CHARGES

CONTENTS

4.1 Defimnions 70
4.2 Apphication of Charges 71
4.2 1 General Application of Service Charpes 42
422 Lme Comnection Clarge Appheatnm 12
425 Line Change Charge Application 73
424 Secondany Senvice Charpe Application 73
425 Premises Work Charge Apphication 74
4.2 6 Service Charge aceptions 75
4.3 Schedule of Charges for Conneeting or Changing Senvice 7t
4 3 1 Rates and Charges 7h
44 Dual Senice 76
441 General Tt
442 Rates and Charpes 77
45 Resened fov Future Lse 77
4.6 Special Number Assignment Charge 77
4.0 1 General 77
462 Rates and Charges ™

Note 1 Text is shown as new due to reessae of all Prce Sheet sections
No changes in rates or regulations were made with thes filing

Ivswed: March 3, 1997 FFFECTIVE:
n: liennis A. Parker, Presidemt

IS8T NW, 83vd Court

Fr. Lasderdale, F1. 3300
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4. SERVNEAONNECTHIN CHARGES

4.1 efimitions
SERVICE CHARGI:
Senvice charge s a nonrecumng charge o charges applvine 1o the ondening,
installing, moving changing. rearmangimg or furmshing of elecommunication
services of facihitics. Senvice charges are cateponized os
Line Connection Charge
Line Change Charge
Secondary Service Charge
Premises Work Charge
Lane Connection Charge (First Line and or Addional Line i applies for
establishing an exchange access line or trenh. The charpe inclindes senace
ondering. central office work, exchinge access lime work and a standard voiee
miniature six position network interface
Line Change Charge (First Line and or Additional Line) applics per hine 10
miscellancous customer requested changes on existing service Tor, but not himited
1o, numbyer change and suspend restore.
Sceondany Service Charge applics per customer reguest Tor the recenang
recording, and provessing of customer reguests 1o changee senaces or add new o
additional services
Premises Work Charge is a monrecurning charge based on the fabor time and
miscellancous matenals reguired 10 rearrange the drop wire, protector and or
network nterface of 1o install semi-public elephone senice
CUSTOMER REOUEST
The term “per customer reguest”™ as used i this seetion shall be defined as o
customer request for senvace that 1s ordered at the same time 10 be provaided on the
same date, the same premises, the same syvsiem, and the same account
NETWORK INTERFACK
The network imterface 1s a FCC approved standard regastration program jach
whach 1s wsed at the demarcation point as a means o connechon between the
telccommunications network and the costomer s isade wire and o eguepment

Isucd: March 3. 1997 EFFECTIVE:
by: Dennis A, Parker, President

3557 NW. Sind Court
Fi. Landerdale. Fl. 33309
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4. SERVNEXONECTION CHARGES

42 Apphcation of Charges (cont’d)
423 Line Change Charge Apphiciation (cont'd)
13 The Line Change Charge applics (cont )

3

4

-

()]

For cach line or trunk, or for cach NAR on FSSX-T bemng restired aller senvice
1s temporaniy denied for nonpayment

For each line or trunk. for cach NAR on [SSN-1 being temporaniy suspended
al the reguest of 2 customer

I ot changing from loop start to cround <tant and vice vera and for chanzing
from a hine to a trunk and siee sersa for changes in directun. ete

For changing from Foreipn Central Office Senace 1o home wire center and
VICE WS

4 2 4 Secondany Senvice Charge Apphication

A The Secondany Senvice Charge will not apply it a Line Connection Charge or Line
Change Charge 1s applicable

13 The Secondan Service Charge applics for adding or rearranging

X ol TR dm e g -

-
=

Customer Calling Senviee

Prestige Commumcations Senace

Girouping Senvice

RingMaster senace

Towchstar senvice

Customized Code Restnction

Customer reguested directony Listing changes

Remote Call Forwarding

 her features or senviaces e which the line Connection Charge and Line
Change Charge are not appheations unless specifically excluded

C The Secondany Service Charge applics lor

I Transfers of responsibility
waed: March 3, 1997 EFFECTIVE:
n: Brmain A. Parker. Providest
JSST NW. Sl Couirt

Fo. | anderdale. F1. 33389
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4. SERVICENONNECTION CHARGES

42 Apphication of Charges (cont™d)
424 Sceondany Senvice Chaspe Application (eont ')
C The Secondany Serviee Charge apphies fir (cont’d)

2. Changing from residence 10 business seevive and vice sersia The business
charge applics when changing s business and the residence charge apphics
when changing 10 restdence. 15 the telephone nusmber changes the |ine Change
Charpe applies in licu of the Secondan Service Charge

3 Rearmangement of diop wire, protector. and or network interface. Addinonaliy
Premises Work Charges wall apphy

A Istathing a Network Diteekisce gack at the customer s request on existing
service. Addiionally, Premises Work Charges will apply

8 Changing call referrals to another number at the customer s request

13, The Secondary service Charge is also applicable
1. When snstalling or chanping a station line or changing a station number on
ESSX-1 senice
2. When adding or changing the operation of a NAR or FSSX senviee. Digital
ESSX senice. Centrex senvice or MultiSeny PLUS senvaee

425 Premises Work Charpe Application

A The appropeiate Line Connection Charge. Sccondany Senvwe Charge or Line Change
Charge applics in addition to the Premises Work Chargye

B Premises Work Charges apply per customer request, per Company . emplovee
performing billable work on the customer’s premises  The sum of their ime 1s used o
determine the number of 1S-minute mcrements o by balled  Only one imtial increment s
1o be balled per customier request except when the customer specifically reguests more
cmplovees than the Company would normally dispatch. Where addinonal emphonees are
spectiically requested by the customer, the imtial increment charge will also apply per
addimonal Company emplovee specitically requested

fwued: March 3, 1997 EFFECTIVE:
: Denais A, Parker. Presideat

IS5T AW, Urd Couri
Fu. L anderdale, Fi. 33009
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4. SERVMCEAONNECTHIN CHARGES

42 Application of Charpes (cont’d)
4.2 5 Prenmises Work Charpe Apphication (cont'd)
C Premises Work Charges apply.

I For, but imited to. rearmangement of wire. protector and of network interface

2. Forwork performed bevond the protector tir semi-public 1elephone senvace
1. The charge for a Network Interface jack applies in addiion o the appropnate
Premises Work Charges for installing a Netwark Interface @ the customer s request on
(SR TR TR A TN

426 Senvice Charpe Exceplions

A Anv additional work done concurrenthy with the followimg excepted work will entanl
senviee charges apphicable 1o that work

13. Senvce Charges do not applv for

I Adding Touch- Fome Service when no other senvices are rieguested
2 Changming from a private or scompovate histing to a hsted momber
3. Requests for establishing toll credit cands
4. Reguests for full or panial disconnection
£ Changing from one al. measured or message rate hasic senvice Gneluding
Arca Plus service and Complete Chisce oplions) to anothes
fwsued: March 3, 1997 EFFECTIVE:
by Piennis A. Parker, Presidest
JSA7 AW, Sind {'oent
Fu. | anderdale. F1. 10309
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4. SERVICEAONSECTION CHARGES

4 3 Schedule of Charges for Connectingt or Changing Senvice
4.3 1 Rates and Charpes
A Line Connection Charpe
1. Applics per exchange access hine. trunk, or per NAR for ESSX-)
Residence Business (B
ta) First Line S 40 M) S S0 (M) NA
(h) Addmonal Line (vach) 120 12 00 NA
B Line Change Charpe
I Apphies per exchanpe access line, timh, or per NAR fir I'SSX-I
{a) Fust Line 231H) X0 NA
(h) Additional |ine¢ icach) AT 1o NA
C. Seeondany Senvice Charge
1. Applics per customer reguest
{a) Fach 10.00 19 00 NA
D, Premises Waork Charge
I Forst 15-munute increment or fraction thereol

(a) Per increment 25100 M) NA
2 Each addivonal | S-munute increment o liacton thercol
{a) Per increment 0 T NA

4.4 Dual Senvice

441 General

A Dual serviee is a senvice offening which supplics the same dial tone concurrenthy 1o
two different addresses served (rom the same wire center for a imited penod of time (90
davs maximum) for nondesigned services only. The provision of Dual Senvice assures
the customer continual service at both locauons duning the time of a move

B A request Tor Dral Senvice occurs on osders for a transter of serviee (T&F ) within the
same wire center where ne telephone number change is imolved

C Dual senvice will be offered subject 1o the avalabiliny of facithties and techmica)
limuitanons

bnard: March 3, 1997 EFFECTIVE:

by Dennis A, Parker. Provident
IS8T AW, S0nd Court
Ft. | auderdaie, Fi. 3309
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4. SERVICEXUONNECTON CHARGES

A Dusal Servce teont’d)
441 General icomt’d)

D Pavment for Dual Service is pros ided for by billing: the nonrecumng charge following
plus the applicable portion of the monthhy rate on both lines dunng the penod of senvace
mverlap. regardless of the daration of that everlap (9 davs maximum)

442 Rates and Charges
A Exchange Access Line
I Perline, trunk or maen station hine

Nuonrecurming
Charpe 1IN
fa) Residenee SN NA
ib) Business 200 NA

4 5 Reserved for Fulure se

4 6 Special Number Assipnment Charpe

461 General

A The charges listed herein apply for searching for and f avanlable. assigming a special
telephone number, at the customer’s request, other than that number which would
normally have been assipned  The charges apply 10 requests for a specitic number

and or Y are not a specific numweral) or an “casv” number (1. . one which the Compam
determines 10 have a numencal pattern, mo specilied by the customer, swhich would
mahe it casy to remember)  The charges apply 1o am regquest regardless of the number of
digats requested and'or provaded The Search Only charge haed applies when the
reguested  number (either specific or ey s unavilable or umaceepable o the
customer.  The Search and Assipn charge applics when the requested number (either
spectfic of “casy” ) is assigned 1o the customer

lsamed: March 3, 1997 EFFECTIVE:
by: Deanin A. Parker, Prevident

JSST NN, Sird Count

Fr. | snderdale, Fl. 3339
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4, SERVENONNECTHN CHARGES

4.6 Special Number Assignment Charge (cont’d)

461 General (cont'd)

It Sumber alternatives wall be hmnted 10 these nommally acnlable for the pnen servng
central office or wire cemter an which the access line s provaded  Therelore, the
customer will be himited as 1o the manlable options for the first three digits of the special
number

C Al specific number requests other than numencal patteens must be made Iy
speciiving the dignts desired

[y I requesting a specilic number, the customer will be allowed o name one or 1w
alternative specific numbers, in order of preference, that would be acceplable i the first
chorce is not avanlable

It" the customer does i wish to name any specific alternatine chinees. he may state a
desire for twe “casy " number alternatives 10 s first choice 1s not avinlable, he will be
provaded with twoe- “casy™ number candidates Trom which to chownse  The customer man
name one alternative specific number as s second chosee and state a desire fin an
“casr . number as a third alternatne. 11 his first and second choree are not avinlable, he
will be provided with one “casy ™ number to consider

IT the customer has no specilic number to reguest but merely desires an “casy™ number,
he will be provaded with three “casy™ number candidates from which to choose

In the case of both specific and “cass™ numbers, only one number may be assipned per
cach charpe histed

i-  The appropnate charge apphics in addimion 1o all otherwise apphcable charpes, ¢ g
Number Change, Record Senvice Order, Foreign Central Office, cie

F o If a customer obtains a number under this Prce List that must subsequently be
clunped for Company reasons (e ¢ arca iransfer ). this charge wall not apply for prosvading
this same customer a spectal number from the newly avanlable pool A customer that
maves but remains in the same senang office or wire center may retain his special
nuiber at no additional charge  Anv reguests o change o a new spectal number will be
chargeable

March 3, 1997 EFFECTIVE:

{

o H Deanin A. Parker. Prosidest
J557 MW, S3d Connt
F1. Lawderdaie, Fl. 30300
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4. SERVICEACONNECTION CHARGES

4 6 Special Number Assignment Chagge (comt’d)

461 General (cont'd)

(i The charges apply for searching for and. of avanlable. assizming @ workable number
are not refundable. The number itselll remains the properny of the Company as stated m
Section 2 of this Price List

I This servace is avanlable where tacilines o amangements permil

462 Rates and Charpes
A Nonrecurnng Chasges, per request for a number to be assigened
I Scarch Onhy

Nonrecurmng SN
Charge
ia) Residence S 500 RNCSE)
th) Business 10 () RNCSO
2 Search and Assign
ta) Residence 25 (KD RNCSN
ih) Busingess 751M) KNUSN
Iweed: March ), 1997 FFFECTIVE:
by: Dennin A. Parker, Presidest
JSST AW, Sird Court

Fr. Lawderdale. Fi. 33380
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5 CHARGES APPLICABLE UNDER SPECIAL CONITIONS

CONTENTS

S | Additional Engincening. Additional Labor and Miscellancous Charges 81
511 Addstional Engineenng sl
$ 1.2 Addmonal Labor |

§ 2 Special Senvice Ammanpements N3
521 General Repulations 83

Note 1 Text s showan as new dise o renssie of all Price st Sections No
changes in rates o regulations were made with ths iling

fnaped: March 3, 1997 EFFECTIVE:
[ Deanis A. Parker, President

JSS7T NW, Sird Court

Fi. | anderdaic, Fi. 3330
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5. CHARGES APPLMCABLE UNDER SPECIAL CONDITIOAS

51 Addiwwnal Engincenng. Additional [ abor and Miscellancous Charges
511 Addinonal Lngineering
3. Charges for Addwional Engineenng
1. Engincering Consuliation. Expedited Engincening and Fngincenng of
Connections with other telephone companies (11 not Concurning Carriers)

First Fach
Half Addmonal
1 Bemiar am Hald Howr a1
Fracinm Frasctum
hereot [ hereol 1SN
ta) Haswe Rate o6 00 N0 Al:H
ith i werime Rate, outsede of
normal business hours 7341 47 20 Al

S 1.2 Addinonal Labor
A Definiion
1 Additsnal labor 1s that requested by the customer on a given senvice s
desenibed ina. through § following  The Company will potify the customer i
writing that additional laber charges as specilied in 15 following, will apply
before any additional labor s undenaken
a, Overime Installation
{hvertume installation s that Compamy installation etton outside of
regularly scheduled working hours
b. {hermme Repair
Cvertime repair s that Compamy mamtenance effon perfirmed outside
of regularly scheduled working hours
¢. Addmonal Installation Testing
Additional installation testing is that testing performed by the
Company at the ime of installation which is in addition 1o pre-senvice
acceptance testing. Pre-service testing includes testing for diahing.,

answering and talking capabilitics
Iwaed: March 3, 1997 EFFECTIVE:
b Beanis A, Parker, President
557NN, Ord Court
FL | suderdale. Fl. 33009
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S CHARGES APPLICABLE UNDER SPECIAL CONINTIONS

£ 1 Additional Engincening. Addinonal Labor and Miscellancous Charges icont'd)
5.1.2 Addatsonal | abor (cont’d)
A Definttion (cont’d)
I. Additional labor that is requested. (cont'd)
d. Stand By
Sand by includes all ume in excess of one-hall' 12 ) hous duning
which Company personne! stand by 1o make conrdinated tests on a
PN senace
¢. Testing and Maintenance with Other Telephone Compamices
Addiional testing, maintenance or repair of Gcilities which connect 1o
facilities of other telephone companics (1 nol Concurmng Carrici »
which is in addition to cffont required to test. mamtan or repar Gicilities
provided solely bw the Company
f. Other Labor
As apreed by the Company and the customer, addimonal labor not
included ina through e preveding may be undentaken
B. Charges for Additonal Labor
I Overtime Installation of Repur
i Provided at same Rates and Charges as the Time and Matenal Charge
Plan found in Section 4 of this Price List
2. Additional Installation Testing. Stand By, Testing and Mamtenance with other
telephone companics G not Concurming Carmiers it or other labor
i Provided at the same Rates and Charges as the Time and Material
Charge Plan found in Section 4 of this Pice List

fssed: March 3, 1997 EFFECTIVE:

by: Deanis A. Parker, Presidemt

3557 MW, Und Count
Fo. L.anderdsie, Fl. 33309
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5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

5.2 Special Service Arrangements
5.2.1 General Regulations
A Special service amangements (Special Assemblics) may be provided Iy the Company,
at the request of a customer on an individual case basis if such service or arrangements
meet the following eritena;

1 The requesied service or armangements are not offered under other sections of

this Price List.

2 The facilitics vtilized 1o provide the requested service of arrangements are of o
Ivpe normally used by the Company i furnishing: its other senvices
The requested senvice or amangements are compatible with other Company
services. facilities, equipment and its engincening and mainlenance practices

4 This offenng is subject 1o the availlabality of the necessary Company personnel

and capital resources.

B Raies. Charges. and additional repulations o apphicable, for special senvice
arrangements are developed on an individual case basis, and will include all costs, plus
an appropriate level of contribution. associated with the provision of the senace
. Costs tor the specialized service or arrangemems will melude one or more of the
following iems;
Labor, engincening and maternals
Supervision
Operating expenscs, €. mainicnance. admimsiration, eic
Return on investment
Taxes
Depreciation
Charges associated with construction pros ided by another Compam
Charges lor securing private rights-of-way

Y. Charges for secuning use of pole line anachments on other company poles

10 Equipment or space renial

I, Expenses made necessary by damages caused by the customer or his agems

12 Anyv other identifiable associated cost,

15 Cosl for rearrangemenis and changes

14 Suppornting structures
bued: March 3, 1997 EFFECTIVE:

e Densis A. Parker. Presidest
JS57 N W, Sind Count
Fi. Lasderdale, Fl. 3339
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