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Mavch 12, 1997 i

Executive Secretary

State of Flosids & 72032-3] !
Public Service Commission

101 East Gainas Street

Flatcher Building

Talishassee, Florida 32399-0688

Re: THE MILLENNIUM GROUP TELEMANAGEMENT LLC

Dear Sir:

Enclosad herewith for filing with the Commission, please find an original and 12 copies of the
sbove captioned corporstion’s APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
slong with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an axact duphcate of this letler. Please stamp the duphcale received and
return same in the sell-addressed stampud envelope stiached tharolo,

Mease contsct ma if you have additional questions of concerns.

Very truly yowrs,

EARLY, LENNON, PETERS & CROCKER, P.C.

r.n# D. l:mg/”-

Encloswres
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FLORIDA PUBLIC SERVICE COMMISSION
THE MILLENNIUM GROUP TELEMANAGEMENT 1L
Case Neo:_
SERVICES WITHIN THE STATE OF FLORIDA
APPLICATION
l. This is an application for (check onc):
(X) Original Authorily (New Company)
( ) Approval of Transfer (To another cenified company).
( ) Approval of Assignment of existing ceriificale
(To a non-certificaled company).
( ) Approval for transfer of Control (To another
certificaled company).
2. Select what type of business your company will be conducting:
(X) Switchicss reseller

3. Name of corporation, parinership, cooperative,  joint venture or sole
s ctorship.

THE MILLENNIUM GROUP TELEMANAGEMENT L1C
4. Name under which the applicant will do business (fictions name, etc.):
THE MILLENNIUM GROUP TELEMANAGEMENT LI1C

S; National address (including stroet name & number, post office box, city,
siale and 2ip code).

168 Biohoms Way
Broskfleld, Wisconsin 53005

6. Florida address (including street name & number, post office box, cily,
siate and zip code).

NOT AFFLACABLE
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Structure of organization:

( ) Individual (X) nnrthn \
( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Parincrship
() Onher,

If applicant is an individual or partncrship, plcase give name, title and address of
sole propricior or paniners. Provide proof of compliance with the foreign
partacrship statule (Chapicr 620. 169 FS), if applicable.

(a) Provide proof of compliance with the forcign limited parinership statule
(Chapter 620.169.F5) if applicable.

NOT APPLACABLE

(b) Provide proof of compliance with the fictitious name statute (Chapler
865.09 F5), if applicable.

NOT APPLICABLE

(c) Indicate if any of the officers, direciors, or any of the ten largest stock
holders have previously been:

(1) adjudged bankrupt, mentally incompeient, or found guilly of any
felony or of any crime, or whether such actions may result from

pending proceedings. I so, please explain.
NOT APPLICABLE

(2) officer, direcior, pariner or siockholder in any olher Florida
cetified telephone.  If yes, give name of company and
relationship. If no longer assacialed with company, give reason
why not.

NOT APPLICABLE

If incorporated, please give:

(a) Proof from the Florida Secretary of State that the applicant has authornily
to operate in Florida.

Applicant has aswiberly (o tramact  busines within
Floride. Applicant stiaches evidence of such suthority as Exhibit A.
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(b) Name and address of the company's Florida registered agent.

Larry D. Simpean, Eay.
1402 Nerth Gadsden Street
Talishamee, Florida 32383

(c) Indicate if any of the officers, direciors, or any of the officers, directorn,
or any of the ten larges! slockholders have previously been:

()

Q)

adjudged bankrupt, menially incompeient, of found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings. I s, please explain.

NOT APPLICABLE

officer, director, partner or stockholder in any other Flonda
cortified telephone. I yes, pive name  of company and
relationship. If no longer associaled with company, give reasm
why nut,

NOT APPLICABLE

10. Who will serve as liaison with the Commission in regard to (please give name,
title, address and icicphone number):

(@)

®)

The application:

Patrick D. Crocker, Atlorucy

EARLY, LENNODN, PETERS & CROCKER, P.C.
488 Camserice Buliding

Kaissmezee, Mickigee 49087

Official Poimt of Contact for the ongoing operations of the
company:

Craig Siapel, Presidest

THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Blahops Way

Breakfleld, Wisconsin 53085

(1) 414-868-4300

{1} 089 282-634)

(0 414-860-0302




(©)

)

11.  List the states

(a)

(b}

()

(d)

Tariff:

Patrick D. Crecher, Attorney

EARLY, LENNON, PETERS & CROCKER, P.C.
W Coemericn Bickidisg

Kolamssee, Mickiges 40087

{616 391-8844

(616) 3408525 - Fax

Complaints/Inquirics from customers:

Putrick D. Crocher, Attorney

EARLY, LENNON, PETERS & CROCKER, P.C.
989 Camerics Bullding

Madtesteran, Mirkigen H9387

W16 381-8844

mﬂ m = Fax

in which the applicant:
Has operated as an inlereachange carrier.

Applicant has nel previomsly opersied = an interenchange
enrvier.

Has applications pending 1o be certified as an interexchange carrier,
Applicasi has applications prading throughowt the Unlied

Is cenificated 10 operale as an inferexchange camer,

Applicant has authority 1o provide the resale of
ielecommunical lons services in Colorado, Mickigan, Viegiala,

and Wik omds.,

Has boen denied authority to operate as an inlerexchange camier

and the circumstances involved.

Applicant has never been denicd awibority (o opersie 25 an

interexchange carvier.
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(¢) Has had wgulatory penalties imposed for  violations of
telecommunications statues and the circumstances involved.

Applicant has wever had reguiniory peasliies bmposed for
vislstlons of say irierommmunieatioan viniudes.

(N Has been involved in civil count proceedings with an inlerexchange
carrier, bocal eachange company of other  iclecommunications
entity, and the circumstances involved.

Applicast has pever been nvolved in Civil conet proreedings
with an lnicrenchange carrier, local exchange company, or sther
Sedevommmunlonllow, ceidy.

The applicant will provide the following imerexchange carrier services (Check all
that apply):

MTS with distance sensilive per minuics rales
Method of access is FGA

Method of access is I'GB

Mecthod of access is FGD

Method of access is 800

PEPe| | be

Method of access is FGA
Mcthod of access if FGB
Method of access is FGB
Method of access is BOO

MTS with statewide flat rates per minute (i.c. nl distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Mcthod of access is B0

MTS for pay telephone service providers
Rlack-of-time calling plan (Reach out Flonida, Ring America, eic.)

RN

e |

800 Service (Toll free)

pe |

_X  WATS type service (Bulk or volume discount)

5




_X  Method of access is via dedicated facilities
X Mecthod of access is via switched facilitics

_X  Privaie Line scrvices (Channel Services)
(For ex. 1.544 ms., DS-3, etc)

X Travel Service
_ Method of access is 930
X Method of access is 800

900 service

Operator Services

Available 10 presubscribed cusiomers

Available 10 non presubscribed customers (for cxample 1o patrons of
hotels, students in Universitics, palients in hospitals)

Available 1o inmates

Services included are:
—  Swtion assistance
_ Person w0 Person assistance
X Direclory Assistance
__ Operawor verify and interrupl
__  Conference Calling

Mher: Voice Mail

What docs the end user dial for cach of the interexchange carrier services that
were checked in services included (above)?

i+
What services will the applicamt offer 1o other certified telephone companies:

Applicant will not effer services (0 oliber centificaied teirphone companies.

( )  Facilities. () Operators.
( ) Billing and Collection. () Sales.
{ ) Mainicnance.
() Onher:
6




17.

19.

20.

Do you have a marketing program?
Yes
Will your marketing program:
(XX) Pay commissions?
( ) Offer sales franchise?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

Explain any of the offers checked above (To whom, what amount, type of
franchise, etc.

Applicani shall pay continissions to Ms sales represeniatives.

Who will receive the bills for your services (Check all that apply)?

(XX) Residential cusiomers. (XX) Business customers.
( ) PATS providers. ( ) PATS station end-users.,
( ) Hotels & moicls. { ) Hotel & motel guests.
( ) Universitics. ( ) University dormitory

( ) Onher: (specily) . residents,
Please provide the following (if applicable):

{a)  Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact 10 ask questions about the
bill (provide the name and phone number) and
how is this information provided?
YES
(b)  Name and address of the firm who will bill for your service.
Applicant will bill for all services provided.
Picase submit the proposed tariff under which the company plans 0 begin

operation.  Use the format required by Commission Rule 25024.485 (example
enclosed).

Applicant’s proposrd TarilT is sttacked herefo as Exhibit 8

7
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*SAPPLICANT ACKNOWLEDGEMENT STATEMENT®®

REGULATORY ASSESSMENT FEE: | understand that all iclephone
companics must pay a regulatory asscssment fee in the amount of .15 of onc
percent of its gross operating revenue detived from intrastate business. Regardiess
of the gross revenue of a company, a minimum annual assessment foe of
$30 is requined.

GROSS RECEIPTS TAX: | understand that all iclephone companics must pay
a gross receipis tax of one and onc-hall peroent of all intra and interstate
business.

SALES TAX: I understand that a scven percent sakes tax must be paid on

APPLICATION FEE: A non-refundable application fee of $250.00 must

LEC BYPASS RESTRICTIONS: 1acknowledge the Commission’s policy that
imerexchange carriers shall not construct facilitics 10 bypass the LEC’s without
first demonsirating t0 the Commission that the LEC cannot offer the needed
facilities al a competilive price and in a timely manner.

RECEIPT AND UNDERSTANIDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission’s Rules and Orders
relating 10 may provision of interexchange telephone service in Flonida. | also
understand thal it is my responsibility to comply with all currenl and future
Commission requircments regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signalure below, | attest to the
accuracy of the information conained in this W7lm and associated

altachments, P,
3 Jshi e 48 A 4
DATE Craig Stapel :
President of the Managing Member

The Millennium Group Management Corporation




A sistement of how the Commission can be assured of the security of the
cusiomer’s deposits and advance payments may be responded 1o in one of the following
ways (applicant please check one):

(X) The applicamt  will mot collect deposits nor will it collect
payments for scrvice more than one month in advance.

( ) The applicant will file with the Commission and maintain a surety
bond in an amount equal 10 the current balance of deposits and
advance payments in excess of one month. (Hond must accompany
application.)

¥, ]

: LA
T
ot ol
Presideniof the Managing Mcmber
The Millennium Group Managemenl Corporation

3 f{/’ﬁ?
Date
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| cerity from the records of this ofice thal THE MILLENNIUM GROUP
TELEMANAGEMENT LLC is a Wisconsin kmiled liability company authorized 1o
transact business in the State of Florida, qualfied on February 19, 1997.
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EXHIBIT B




THE MILLENNIUM GJUP TELEMANAGEMENT LiC @) #PSC Tarifr No. 1
Original Page No. |

FLORIDA TELECOMMUNICATIONS TARIFF

This Tarifl comtains the descriptnms, regulstions, and rates applicablc b the furmsheng of scrvice and facilsties o
ichecommunications sevvices within the Siste of Flonds by THE MILLENNIUM GROUP TELEMANAGEMENT
LLC. This Tasiff is on file with the Florids Public Service Commssaon, snd copees may sl by imspeciod, dunag
sormal business howrs, st the following kocstom: 165 Bishops Way, Brovklickd, Wiscomsia 53004,

fesmend: Mlacch 12, 1997 Elhstuve:
asitend vy Craig Stapel, Prosident
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 BHashenp Wiy

Boook iekd, Wisconsun 5305




e miLsnsum dior T emanacemint e @

EPSC Tariff No. |
Original Page No. 2

CHECK SHEET

The tithe poge wnd pages 1-33 mchosive of thes Tanit aec et tive as of the dote shown. Oviganal and revised shorts,
s mamcd hedow, compriee sl changes from the ongnal Tanil m cffect on the daie ndicated.

SHEET = BEVISION

LN RN R R R

i

SHEET BREVISION
N LT
9 Onigimal
20 Original
o | Ongwnal
22 Onginal
2 Ovigmnal
24 eiginal
25 Oripinal
26 Oviginal
27 Daiginal
A sy mal
M (nipimal
N Chraginal
n Orginel
n Daginal
13 Ceaganal

-

Insined: March 12, 1997
Twtaeed vy

UCemg Mapel, Prossdend

THE MILLENNIUM GROUP TELEMANAGEMENT LLUC

105 Bidwips Way

Bruokficld, Wisonas 53003




e missnnivm diDur reismanacement L @ ppsc T o, o
Original Page No, 3

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
CONCURRING CARRIERS:
No Concurring Carrien
CONNECTING CARRIERS:
No Conmcxtimg Carries
OTHER PARTICIPATING CARRIERS:

Mo Particapating Carnwts

hawed: March 12, 1997 Elfoctive:

Il by Crmg Stapel, Prossdent
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Rishops Way
Bowkfiekd, Wiscomes 53003




Emiﬂhﬁﬁi?gﬁ%g. FPSC Tariff No. |
Original Page No, 4

Sheet Numbering - Shovl sumhers sppear i the wpper right hand comes of the page.  Shosts arc aumberad
soyacalially and from time t0 lime Bew pages may he sddod 10 the Tanil. When a sew page in added hetwern
chnting pages, 8 decimal is sdded 0 the proveding page sumhes.  Fos cxamgile. 8 Bew page adiod hetwoon Shorts
3 and 4 would he pusthered 3.1.

Shoct Revisson Nusmiers - Revison nemhens abe appeas @ the upper nglt commer of cach page.  Thoe sumhen
are used 10 determine the mosl curromt oot version on fike with the Commmaion.  For enample, the 4 revinnd
Sheot 14 cancels the 30d pevisnd Sheet 14. Bovawse of various susponsion periods, deferrals, eic. the Commisaion
flbows i the tarifl spproval process, the most curmend sheet pussher on file with the Commesion ¢ aof sheays the
tanriff page i cffect. Comssilt the Check Shoet for the sheel curmently in e,

Paragraph Nusshering Soysence - There are sine kevels of peragraph cohag.  Each level of coding i suhaerviest
o s meend higher kevel:

2.1L.LA.Lis).1.(i)A0)

Check Shovts - When 8 Taniff filing in made with the FPSC, an updsted choeck st sccompanies the Tanif filing.
The check et lists the pages cotaine in the Tanif, with s cross seference to the curnonl revision sumber. ' Wien
Rew pages are ndded, the check sheet is changed b0 reflect the revision, il revisions made = a gives filng are
designed by an asterisk (*). Thee will hw mo other symbols wsed on this page if thene are the only changes made
Wit. The Taril wner should sefer 10 the latest check shert 4o find out if 8 particulsr page is lhe most currest on
file with the FPSC.

loumd: Mlarch 12, 1997 Effective:
Inoed by: ”“ Stapel, Prosident
MILLENNIUM ORDUP TELEMANAOEMENT LLEC
165 Haokops Way

Bomk field, Wisconsia 53005




e Miaennom dfPur TeLemanaGEMENT LLC @) FPSC Tarifr No. 1
Oviginal Page No. 5

APPLICABILITY

Thes Tanfl comlasts S Scrvice offcriags, rbes, fevms. md comdetams applocable b the ol nirmdalc

imicreschange tclcommunications scrvices wolhin the Stale of Flonds by THEE MILLENNIUM GROUP
TELEMANAGEMENT LLC (hevcianfler "Ciompany ©).

loned: Masch 12, 1997 Effeciive:;
Ingad boy: Craig Stapel, Pressdend
THE MILLENNIUM GROUP TELEMANAGEMENT 1LC
183 Bunhogm Woy

Brukfickd, Wocosan 53005




e s ennium diDuP TELEMANAGEMENT L1C @ rscuinno

Original Page No. 6
SYMBOLS
(D) To sigeify discontinucd matcrial
(1) To agnily s rle of chafge BT
(M) To signify material rebocated without change i feat o tale
(N) To sigaify sew matcrial
(R) To sugaify a reductcn
(T) To sagmaly o change wn bent bt po change in rabe oF fepulation
Inied:  March 12, 1997 Effetive:
Dniwcd by Crmg Sapel, Prossdent
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Bokhops Way

Bk fickd, Wiscomsan  $ 3005




THE MILLENNIUM GROUP TELEMANAGEMENT 11C FIPSC Tanffl No. |
Original Fage No. 7

CHECK SHEET . - . i oo oo alusinisiasasissisinsiaisesin SR a AL el T e LA e e A e Ty 2
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS . ... .............. 3
TARIFF FORMAT ............. ‘e s A TAEa a0 i TR pT AT TR et La TU Tha n a8 . veesd
AP A L T s e S o e st e e 5
EXPLANATION OF SYMBOLS ... ... .ooinninnantontsineintentnssosoneenunns 6
FARLE OF CONTENTS - i e sloic v = ss aiein sl slasiora o aloa b aiais e aiaia/eiale o T 7
ALPHABETICALINDEX ... ... i ci i daan e sanssassansannssrasin R
SECTION | TECHNICAL TERMS AND ABBREVIATIONS . . e el o e A
SECTION 2. RULES AND REGULATIONS . .\ 00 vovtinne oot aintroneiannnonss 1"
SECTION 3. SERVICES AND DESCRIFPTION OF RATES . . ... .ooviunonenns S |
Pl March 12, 1997 Efbective:

ntaced by; Crug Stapel, Prosadest
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Biskops Way
Browk lich), Wiscimsin $HUS




THE MILLENNIUM GROUP TELEMANAGEMENT LILC FPSC Tanff No. |
(riginal Page No. §
Alphabtscal lndey

SURIECT Pags
Alphabutical ladex . ... ...c000iannnann el e AR R B e el R I F o |
ﬁqliulﬂiqr T T (e gl ey e T 5
Awigomend . ... ... o T TRk AT A AL B o LA w W TN o LN e e et e i 26
Blad Choukl CRMMPe .- 2s csssansansssssmnsnssanss chl e P T e TR gt s m ]
Cancoblstion of Scrvice by Casdomer . . .. ..o iannas S R S T T e r R IR T . 2
Canceliation fof Comee by the Compay . . . ... ... .0ocusienas A G A T R e ixr i dR
e e s I e Pl e e e S S S A P A TR T o e Tate i aTe 2
('m Commecting and Other Pasticipelmg Cariers . .. ..o .cvii it arrsansneans i
........................................................ 23
............................................................. N
Descriptoon and Limebations of SETVICES . . .00 e e . A7
Darochry Assislaior SETVICE . - . .o ociua i i ia s s as s W
Emorgency Callr . . . .0 i iaia s ss s a s ts s 1
Employor CORCEmoms . .. .. .oietnaioaiasttanssaaraansss ot tioaitnsnssanas n
Hearing/Spooch Impaircd Provisioms . . . .. ... ..0oemiiaia ittt m
T T e S P S IO S OO . |
liokaloy . ......c00... B Ly L L i n g (-t e L)
Barcal CBNEON  + o o s senis s nssnnnanannansssscasssasisstansnssasanunaasannas 26
MIME'HLMI"IMI-EHIIB A e e e  E T TP A 27
Oty Torme ot ComBbime .« . ... occer et easaasaannssassassassissssssassssss n
Poymcoiond Billing . . . . .00 v i v vv e AT A P Pt AP A ek A o AL e e e A pat
T e A i A e B o £ ey e B SRt S k1)
Rubes aod Regulatons . .. . .. e ey e e e e e M ek SR e 1”7
Ruben i Special Rotes for Handwapped Cosdomiem . . . o ocoviiii e et sranaoes ']
Scrvice Agrevseml . - - . cca e e e e e e S S T A B Y B O B X, 0
Scrvice and Description of Rades . .. .. .00 vnaieien A T e e T 3 Ee T SR S e u
1+ Swiiched Outhound Serviee .. 00000 B P P Ly B e B AT T R L B k1]
Decadocmbon] Ohthommd Service . . o o0 oo vansoinassaansssns e T k1]
PO Swileho BEIVICE - 1 s om0 s mn s tms s ha s h s b ks ke T ety »
Dosicabod Inbwand Servior .« . .. oo i A A e e S Ty e Ty AT
Colling Card Service . . ... -ovcvnrnntoansa s Fhctil s P o STl mCp (T arw T L Em N »n
Spocisd Comirmets . . - oo vvn i e T N AN la Y Wiy 1 s w bR B v M
Spocial Coshomes AITBRECIIEM . . . . . 0000 on s r o nmaas s sgasnnss e e e e ]
Spevial Proswtionsl OFRTMEE . . . ... 00nvenitietiasrnirrarrsttsaasasasensanes 1n
e e R oy o o e e S ey e g ey A e S, B g e T SO, Sr e ey
T B e e e e S P P TP e I A L P
R e e o i ale el s o ; e
TnhﬂTﬂ_-lMu-m .................... ovam e

Iwed: Manch 12, 1997 Elkxine:

Il by: toig Stapel, Prossdent
'I"IIE MILLENRIUM GROUP TELEMANAGEMENT LLC
165 Biskops Way

Brookfickd, Wisconan  5300%




THE MILLENNIUM GROUP TELEMANAGEMENT L4 FPSC Tanfl No. |

Original Page No. 9
Timeof Doy Babe Porids . . . oo vciuneesavniaiiannannsaisnsszasssssnasansssnas 27
Tamingof Calls .. .o s s s e s s e e s e e L1
e it e e S e I
Ussge Chorges Roualing. . . . ... ocoovovonnunroossnrenasinionranrasrosneassnns (]
il ey ion e Tare e e m T e o s B T 24
Wide Arca ("WATS") anal Messuge ("MT5") Telecommmunalyms Sefvives . . .. .o cvncin i nss n

lsuad: March 12, 1997 Elhative:;

Inassced hy: Crady Stapel, Pressdend
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Buiskops Way
Brookfick), Wicoman 53005




THE MILLENNIUM GROUP TELEMANAGEMENT L1C FPSC Tariff No. 1

Original Page No. 10

For the purpose: of this Tariff, the following delisstuom will spply:
, Coondingti

Provides fur the dosign, ondering, msdallsiem, cinndimalim, prescrvice fesling, sefvice fum-up and
smistcasncr o & Company or Customer provided Linal Acvcess Chanael.

A chenge in Castomer hilling addeens o comlact Rame,
Aborastn Acvess

Abernste Access is @ form of Locsl Access encept that the provides of the Service s an estrty, other than
the Local Exchange Corrier, suthoriand or permstiod 1o provide sch Scrvice. The charges for Alierate
Accoss may he subject fo private agrecemet father than publishod of sprcial ternil of permetiod by spplacable
governmental rubes.

A standerd Company order form which inchedos sll portiarnt hallay, lochnecsl and other descnptive
imformation which will onshle the Company @ provide 8 commma st Scrvice as oyl

ASR

ASR (Access Sevvice Reguest) suas sn onder placed with 8 Local Access Provider for Local Access.
Authorized User

A pernon, firm, corpocstion of other entity that either in suthoriand by the Customes 1o receive of vend
communications or i pleced i 8 pusilion by the Customer, cviier through scts of omassons, (0 sad of
Feceive Comemunecelams.

mnddwidth

The kel froguency band, in hertz, sliocalod for 8 channcl,

Bill Dt

The duie on which hilliag informstion is compied amd seat b0 the Customer.

Temad: March 12, 1997 Effective:

lmmipes) by Craig Slapel, Prosident
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
163 Baskhops Way
Bronk field, Wisconam  S3005




THE MILLENNIUM GROUP TELEMANAGEMENT LLLC FIPSC Taniff No. |
Original Page No. 11
Call
A completed conneclion hetwern the Calling and Called Statine.
Caling Salem
The islophon: aumber callod.
Callng Stalwe
The telophone aunsher from which & Call cngpmates.
Canccllabon of Ursey

A Cuslomes imitisted reguest to dicontine: princwing 8 Service onder, ooy in part or m il enlircly,
prior (o itx complotion.  Cancellstion charges will be ssscsscd for vach Corouil-vad or Dodecaled Access
line camcelod from an oedes price 40 ots completaon by the Company, wder the kollowing corossedances:
(1) i the LEC has conlinmod in writing 80 the Company that the Corvsit-vmd or Dodicated Access lane will
e imstalled; of (2) if the Company has slready submwttod facilitios indens 0 and inleroonsocting iclephone
COMPARY .

Chasndl ot Circ

A sdodicated communications peth hetaven two or mere possts haviig s Batdwidth of Trassmessn Speod
wpecified in thin Tanil and scloviod by 8 Casbomer,

Company

THE MILLENNIUM GROUP TELEMANAGEMENT LLC

G 5 e Natiomal Holid

The following are Company Recogmiznd Natinal Hhiolidays deternuncd st the hustion of the onigisator of
the Call: New Year's Day. Martin Luther King Day, President’s Day, Memonial Day, indepesdence Dey.
Labor Day, Colambus Day, Veteran's Dy, Thanksgiving Day, Christmus Day.

The evening e is Mo unless 8 lower rate would mormally apply. When 8 Call hegins in ome tale period

ool omade i peolbey, the fate 8 cfint @ coch role preivend applics e the porism of the Call ivvstnng withes
thal rale prrinl. In the evend thel & minedc is spid hotweon (wo inte et thee et elioct of the siar
of Eiet sy mpplecs.
Imed: March 12, 1997 Effective;
I by Crag SMapel, Prosudend
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Bashops Way

Beook fichd, Wiscussan 53005
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Cumboumey
The person, frm, coaprsion of gy :Ill-_l.__:rr.rl-.:mﬁd and whech 1 respumsihle for the

poymunt of chasges and for complissce with the Company's Tantl regulatums. A Costomeet i comsideral
w e m wcousl for lling pergeses, ._.rutqlﬁll!ll l.-lr.rlul:ﬂili

prossshacriluad o e Company Service afler s scciusiis) s I-:_un_f.l_rn mpany ‘s billing systcm,
iilli s metwork , and i bullead by & achange carnce b sch i,
oo oblserwine wars Service o whech s other Custinsecr i olligabod b ..I....._._l.. ‘mpany.

Cutomer Premines/Cudomer's P

Locstions designaied by 8 Customey where Service in oniginated/fermenaiod whether for its own
comanications seuds of for the wse of iy hesabe CuMomeTs.

DCS
DCS mcans Digiial Crosa-Consect Sywiem,
Dedicated Accra/lpecial Accow

Dedicated Linal Access hetwoon the Cavomer's Premnes of serving ware conier and the Company *s Pl -
of-Prescace for onigination or lermination of Calls,

Ds0

DS-0 mcans Digiel Signal Level 0 Service and 15 8 64 Khps signal.

DS

DS-1 mcans Digital Sagnal Level | Servive and is a 1.560 Mhps ugnal,

D0 with VF Accoss -

DS-0 Service with VF Lical Access facilities provides for the tranmision of snalog vosoe amd/or dels
within 300 Hz 10 3000 Hiz froguency mnge.

D50 with DDS Acoes

DS-0 Service with VF Liscal Access facilsties provades for the transmesasn of digstal date ol spevads 2.4,
4.8, 9.6 o 56 Khys,
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D Dol
The Due Dabe is the dale on which payment is due,
Eaprleic

A Service order miistod sl the roguest of the Customer that i poonessed 08 e penod shirier than the
Company's amdand Service isterval.

FCC

Federal Commumicatnmn Commessm

EESC

Flosida Publac Service Commission

Anhivichaa) Caac Basis (CH)

Inckividusl Case Banis (ICB) detcrminations imvoldve suations where comples Customes specific Company
sTangemenis arc reyired o salinfectonly serve the Cusdomer. The nature of sich Scrvice soparcments
mabes o difficull or impumsihle & cslablin genctal Ladl provisiss G sich cicumstances. Whea ol
hecomes pumarble o determine specific terms and combitans for snch offenags, they will be ulfered
ponant o sech lerms and condstum.

Iardafisxw

The comaection of 8 Corcust, Dedicsted Acoess bae, o poort b ncw, changed or sn sddismal Service.

lotcreschangs Scrvics

Intcreachange Scrvice means that pvtem of 8 communicatums channc] hetween 8 Company-designaied
Puiad-if-Prescsce im one eachange and 8 Poist-of-Prosence in snother etchange.

Ipterrupliog

pom shall mean 8 condstion wheechy bhe Service of 8 portios thereul 1 inperative, heginnng ot
the tiome of motice by the Custonnr to Company that sch Service i moperative and codeng of the Lme of

resborsinm.
[ 1.
Kalobwis pry sexoml.
lssged: March 12, 1997 Ellestive;
Inacaeed by : Crasg Stapel, Prosident
THE MILLENKIUM GROUP TELEMANAGEMENT LILC
165 Badwps Way

Beowkfickl, Wisconun 33005
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A pungrephical sros estshlished for the provison and sdeuaistration of communistions Service of o local
vichange company.

Laxal Asxree
Laxal Accoms means the Scrvie hetwoen 8 Custoser Promises and 8 Company designasiod Poisd -oof -

Prespur.

Lasal Access Provigler

Lanal Accesa Proveder scans an ontsly providing Linal Acoen

I I I Id- I !- II r!-

The bacal tebephone wiility that provides telophone enohange servies

Mbps

Moegniiis oy sevond,

LS T

Mubliplening s the swyucaiial combining of ket bl rale Privaie Line Services onto 8 higher but rate
Privale Line Scrvice bor mewe cllcornd oy capeoily wsage of vice veisa,
N/A

N avaslahle.

Nunrecurrng Chatges

Nosrcwrming Charges are one-limee cherges.

Paymeced Mot

The mmaney which the Cudomer dessgasics os the moass of hlling charges b Cally wang the Company's
Servine.

Phoecal Change
The munkification of an esinting Circwil, Dedicatol Access hime or port, ol the trgurst of the Customer,

loomed: March 12, 1997 Effective:
Dol by Craig Siapel, Pressdest
THE MILLENNIUM GROUP TELEMANAGEMENT L1.C
165 Hisdwops Way

Bowkiwhd, Wiconan SRS
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reguining s Fhysical Chatge of relcrmsastnon.
Point-of-Presssics (POF)

A Company-designied kation wiere 8 facibity 1+ masatasnod for the purpune of providag scoos b0 b
Service.

Primary Rowte

The rewte which,  the shuence of Cusbomers-designstod fouting of Wemgsnary iv-routing, would be wsed
vy the Company o the provison of Service

Prvale Line

A dodicated tranminsion channc] farneshed ko 8 cundomer without snlermediale swiiching cotanpenwsts oy
Full-Simc conlomer e,

Privale Liss Scivics
A dedicaled full-time lnssmission Scrvice wiihiong dedestod sooes srraagenenls.
Batc Conter

A specified geographical kocstion used b determnimg mibeage measurciscnts.
Bosucstod Service Duic

The Requested Service Dute is the dete requesied by the Customer hor comnwncement of Service and
agreed o by the Company.

Besdore

To muke Scrvice operstive hldbrwing an mlcrruptem by sopair, reavagnmnt, fe-rosling, substitubion of
comprment parts, of otherwise, o delermencd by the cames(s) ivolvel.

" Divenit
Two chantels which are fuminhed partially or epirely over oo physcally sopsrste nostes.

SerYiy
Scrvice mmans amy of sl Servico(s) provaded pussuant ko s Tanfl,

Insind: Mimich 12, 1997 Elbective:
Framend by Crmeg Sapel, Pressdonl
THE MIHLENNIUM GROUP TELEMANAGEMENT LLC
165 Biskops Way

Brekfickd, Winconun 53005
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Service Costetingd Patrod

The terin elected by the Customcr and sated on the Service onder dunng whach the Company will provade
the Services subucribed o by the Customer. The term can bhe sumthly or i the cane of Private Lane
Services fos o period of up fo 5 yean.,

Soncial Prosotiossl Offii
Spuciel trial olferings, disconnts, o modifications of is reguler Scrvice offerings which the Company may,

from Gme 1o time, offer $0 its Cuniomers fif 8 partaeler Scrvice.  Sech oficnngs may be lhmstod & ceviam
chbes, tigerm, sl bovatuoms.

Start of Service Delc

The Roguested Scrvice Dule of the deic Service fird 1 made svailshie by the Conspany whechever is Later.
Taaifl

Thee currasd Intsastate Services Tanil and effoctive revissoms thereto fibod by the Company with the FPSC.
Toll Coll

Amy call extonding heyond the bocal exchange of the originsling caller which 1 ratod on 8 Lol mcivedule by
the bocal eachenge kedephose company.

Tisssmimsion Spwod

Diade tanemission apusd of rale, ia hils por ssconds (hps).

Two-Way Cosvemation

A Two-Way Comversaliom in 8 teboplone converation hetwoen ur smmng fwo of e parfics.

YE

VF is voice froquency or voice-grade Scrvice doignod fir privete-line Service. Normal Insnsmission s
in the 300 hertz to 3000 hertz froyuency hand.

imued: March 12, 1997 Effstive:

lomaad by: Craig Stapel, Presidenl
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Biskops Way
Bomkfickl, Wisconun  $305
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201

112

2.1.4,

2.1.6.

2.1.7.

2.1.8.

lntrastate Tolocnmmmmications Service (*Service”) is the furmabing of Compeny comsmeticalion
Services contsined borein hetween specificd hocatioss wader the tormn of this Tanll. The
ilﬁ‘iﬁ-g!lnlf.linl-;!#;[ from umlcriying
Sacibities huned ¥

Any wwwher of the goavrel puble (iluling sxy metwl penon o kipally orgasived calily mxh 8o 8 conponstion,
llii&fifif?!ﬂl—qtﬂ;.!ltl'-..ill._.-ll..
i!I;r.nnr_r.iit.l!iriiill‘lt.....
mnpaymral. () in civvomstiecrs i whach the Companry bos rrasom b belarvr el e war of thr Sorvice woshd viksls
et prervinkops of dhis Tarill ue aay sppisable low of of sy appinable lew restiicis 10 prodidats proviss of the Service,
of () if inwlixiont focilities orw wvislable o provids Bt Sorvioe (0 s csers Coanpany shall mabe bheat affors
accommuniote fhe moeds of ol pubratiol Custeaners by mesns ol facildy improvemeats o purchoss, of sapscity, if mxh
effone will, im the Compasy's ipiaem. phoviks the Company wil 8 e amsmahle returs om s cxprmiterrs), bal valy b
n g os mech wasveilebelty enmls.

Compuny, when scling st the Cuwdonser's roguest mnd s+ s suthonzed apest, will meke ronsonshie
efforts o armeage for Scrvice roguiromcats, mich 55 spocial routing, Divenaty, Alerasle Acoess,
or chrcuil condelioning .

Scrvice is offered in oqgual scoess cachanpes sahpect & the availahility of facilities snd the
provisions of this Tarifl. Company reserves the right i refuse lo provide Service to or from sey
bocation whers the necesaary facibitien snd/or oquipmont sre sl svisdlshic.

Service may e discontined sfter five husiness days wribes sotice 1) the Customer of:

2.1.5.A. the Customer is uning the Service im viedstion of this Tenll; or

2.1.58. the Cwsdomer is wing e Service s violstion of the law or Commision
regulsivm,

Service hugine on the dotc that Mlling hovomes cffective and s provided on the bass of 8
minimuen period of ol ket cnc month, 24 houns per day. For the parposes of compuling charges
in this Tarifl, & month is coniderod b0 have 30 days.

Service will by provided ustil cancobed, by the Customer om nof fess than therty (10) days” wistten
wotice from the date of posdmerk on the letter grvong mtie of camcllaton. Restorstion of Service
will he dome in sccondance with the Commisdion”s rules and repulsiions.

Naothing herein, or in any other provision of this Tantl, of m any marketing mstcrials isswed by
the Company shall give any peram sy owmership, isteresd, o proprctary right m aay code of
BOD auenber issued by the Company b sis Cusbomers,

lwaseel: blaech 12, 1997 Effective;

Enmatedl vy Uraeg Stapel, Prossdent
THE MILLENNIUM OROUP TELEMANAGEMENT LLC
165 Bashops Way -
Browkfickd, Wiconsn 53005
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“- - i‘.-

The Company ressrves the righl 0 discontinge fuminking Services of billing oplions, upon writicn
sulice, whes aecessitaivd by condstons heyomd sts costrol.  Condetions heyond the Compuny ‘s
contvol inchede, bt are mot limited fo, & Customes’s having Call volume or @ calling paliers thet
il!l.fl‘riﬂtgitl‘ﬂlﬁ;
Sesvice 10 the calling perty, the Customer, or oty Customens of the Company.

1.00. Escept ss othorwiss provided ia thes Tanil of ss spocified in writing by the party entithed &

peceive Service, solice mey be prves onally of 1 whleg to the penoss whose games. sad hwascs
fil'i!ﬂi[';tilgt"
diste of delivery of mach notice, Bot the deie of mailing. By wnbles sotice, Company or Customes
!I'!!iﬁ!ﬁnl&if%!ilﬂl&il!f%
In the evenl a0 Costomer of Company address is ]!tr-_i_in eioviled Service onker, mitice
shall e gives to the lost kaown businews mbdress of Cundomer o, v appropnaste.

22, Oy Torme aned Comdiipns
2.2.1.  The namwis) of the Customer(s) desiving b tse the Scrvice must e stipulated i the Applcatn

2.2.2,

2.24,

for Service.

The Csdomer agrocs bo operale he ilitl:l—.ll oomdaior wills imstnactions
of the Company or the Company’s agest.  Faslure b0 do o wall v .l.lnﬂ.i Inshaluty for
ii!ﬁl!lag!-ﬁi!zrr w demage 0 expuipmnen purmssnl

].II.

bﬂl!lt_!n-llﬁ!riri.i Company
in conmoction with ey product, eyuipsecet, promotion, or pahlicati the Cusbomer withowl
pring writien approval of the Company.

Do by: i!_l-._ Prossdent
NIUM GROA

_.u l.i..._l :__T
Beouk fiekd, l.l..ll 53005
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2.2.7,

2.2.8,

229,

22,10,

2.3,

235

2.1.2.

The rale o voleme disciount level applicable to 8 Cuslomer for 8 perticslar Service ofF Servives
shall by the sl or volume discoust bevel m clfect ot the hegaaming of the anthly hilling period
applicable to the Costomer for the particuler Scrvice of Services. When 8 Sevvicr i subgect b
s minimnen mmihly charge, scoownl charpe, port cherge o other recurmng chesge of
Noarecurring Cherge for hoth inirestaic and istendaic Scrvice, only oec such charge shall apply
per account and thet charge shall be the interstsic charge.

Servive reuested by Customer and (o be provaded puisusst 10 thes Tanll shali he eapucied 10
Company Service Order forms i elfet from time b0 G or Customer’s forme scoepled 8
writing by an suthorissd headyuariers ropresesistive of the Company (vollectively refemed 1o as
"Service Onden®).

If an entity other than the company (c.g.. another carricr o8 & supplicr) imposes charges on the
Company i consection with 8 Scrvice that eatily s charges will be pavsed through 10 the Customer
also.

The Service Commelment Pericad for any Service shall he extahinded hy the Service Order ielevant
thereto aid commence on the Start of Service Date.  Upon eapinstion, cach Service Commitment
Period v mich Service shall sstomatically be ealemied subyect G0 wiibien solice of bermansinon
by cither Company of Customer 8 of 8 dale sl ks than thirty (30) days after delivery of sasd
motice & the other.  The charpes for Inicrexchange Scrvice duning any such ettension shall st
encend the them currem Company month-to-meonth charges applicable (0 sach Service.

Lighil

Escept ax provided otherwine in this Tanll, the Company shall st by lishle b Customer of any
wther poron, form or entity for any faslere of performance bescunder if such faiburs i due 1o any
camme o cowmes heyvnd the ressomabie comtend of the Company . S casnes shiall ichude. wilheost
bimitatiom, auts of Gond, fre, eaphmion, vamdalinm, cable cal, siorm of ither simelor ocvmrrence,
any law, onder, segulation, dincinm, scinom of roguest of the Unitad States government of of any
other government of of sy civil o malstary suthonty, Astwnal coctoncics, IsIons, riols,
wars, stribes, bahonts of werk sboppages of uthcr Llehos ditfioublses, supphicr fasleres, shorages,
hreaches of delays, o8 preemption of eanding Services b foslore scfvice i compliance with Part
64, Subpart 1D, Appeadix A, of the FOC's Rules and Repulatioms.

With sonpect f0 the Scrvices comtained berem and caoopt an otherwise provided herein, e
Compuny's lushilety shall st excond an smsnnt cyual b1 the charpe appls shic ko 8 one swste Call
b the Called Station of the Ginse the sffocted Call was made. If the iitial sunute 1aie is hagher
than the mblitional minutc rale, the higher eate shall apply.  For those Services with monthly
socwrring chages, the Company's lishadily s hmstod b o smwwsd casl b She propuortionshe
mumihly recurnng cherges ko the prread during which Service was slfected.

lnstaead: March 12, 1997 Effective:

[F= 1.} Craig Stapel, Presides
THE MILLENKIUM GROUP TELEMANAGEMENT L1C
165 Biskps Way
Brovkfield, Wisconaa 53003
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231,

2.34.

215,

218,

207

The Company is sl lishle for any act or omison of any itler LOMpaRY (4 COMPaRIcS (i hnding
any Company sffilisie thel is a partxipating of comcurnag carmier) heminkiag 8 porton of the
Service o facilitics, eymipment, or Services s isied with ah Servee.

The Cusbimmer s respemashic ki tabong all mecessary legal steps for infercomneching the Customes
provided terminel eguipment with the Company facilities.  The Costomer shall casure that the
sagnals constiod ko the Company s mctenh d midl dammge Company cypispaarsd, ijure pononsel
of degtade Service to other Castosaets.  The Custumes i respumsible for wounng all hootees,
pormsts, rights-of-way, and other arrangemcats soceasary b unh et onsoctem. (s sddiun,
the csdomey shall comply with applicable LEC sgnal praer limslatuns.

The Company mey rely om Linal Exchange Carraces of sther third partecs fos the probormance of
oiher Services mach = Lixal Accow.  Ups Cundomer tojucst and exvooution and delivery of
appropriste sulhonziag dovuments, the Company may st as apest for Custonser i ohtssnng sanch
other Servicrs. Cwstomer's hahalsty Sof chasges hoeroundcr shall sl he sodcrd by ustimcly
Imstallatum o mom-operstuom of Customcr provaded facilities and cupment.

The foilure b give mtive of defaull, 4o caforue of imast upon complisnce with any of the terms
of comdutioms bereim, the waiver of aay term of condilions heren, of the granting of an caiemsin
of time for performance by the Company o the Customer shall mdl comtiisie the pormancnt
waiver of sny ferm or condition herein.  Each of the provissns shall remasn ot all time is full
Force and effect watil muadificd i winling.

The Company shall mot he lishic 0 the Customer of any other peoan, fm or ealily i any
renpant whatsoever ss 8 resill of muestakies, acobents, oo, (ISR, IMCTTUPIIORN, delayn, oo
defocts im Service (collectively "Defects®).  Defects catsed by o contrvbuted b, durecily o
imdirecily, by any st or cmissson of Customet of is cistomiers, alfilistes, ageats, represeatstives,
invisers, licomsses, sacoessons of ssagns or whech arie rom of sre cainod by the use of facilities
of epupment of Cusdomes or relsiod partses shall mol resull im the impsition of any Riahaluy
whetmrver npun the Company, and Customer shall pay b0 the Company sny fesumshie costs,
sipemecs, demages, foos or ponaliees wcurrad by the Compeny o« & resull therood, mchabag
penalics incurred by the Company s 8 et therood, s luding conts of Linal Access Providen”
ooy and mmtcvials. In adhdtiom, all or & poinm of the Service may be provaded over feciliies
oof thind partics, of sobd by thurd partscs, and the Company shall not be lishle 40 Customer or sy
sty permm, frm oF cisty i any respoct whetusver anng oul of Debouts conrd by st thund
portien. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INIMRECT,

ENTIAL. SPECIAL. ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ANISING OUT OF ANY DEFECTS OB ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ARY, WITH REGARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR

Iussend: Maech 12, 1997 Elfective:
T by Craig Stapel, Pressdest
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
185 Biskops Way

Brookfield, Wisconsin 53003
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238,

2.3.9.

2.3.10,

2.4,

24.1.

2.4.2.

STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY. THIRD PARTY PROVIDER OR OPERATOR (F FAUCILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY INRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER.

With respet o the muting of Calls by the Company 0 public safely ssvecnng poesls oo
municipsl Emergeacy Scrvice providers, Company Lisbilty, of sny, will he hawied 10 the lesscy
of: {a) the actusl suwclary damages ncurivd and proved by the Customer 2 the dorect resuli of
the Company’s action, of faslure b0 ct. i routing the Call, or (h) the sum of $1,000.00.

In the cvent partics othcr then Cwsdomct (e, Cundomnt's customens) shell have wse of the
Service dinsctly or indirectly through Customer, T Customer agroes b forever indemnaly amd
hold Company and any slfilisted o unatfiliated third-party, thind party provider of apershor of
fcilibes comployed @ provisem of the Servioe barmlow from and aysesd sy and all clasmn,
demands, sls, sctions, kmses, damages, assessments of payments which mey e sscricd by sand
partics arning ol of of relating W0 any Defects,

In the cvend thal Company is regiied to petlonm 8 Circunt radesign due 10 inaccurste miormston
provided by the Customecry; or, cinvumntances i Which sk conts and capesses are caused by the
Cuntomer of roasonahly mcwrrod by the Company for the henefit of the Customes, the Customes
is responnible o the payment of all sch charges,

If 8 Customer cameds 8 Service Onder hefore the Serviee hogins, hobore complcton of the
Minimum Perind, of hefore completson of s other persnd matually agrood upon by the
Cosdomer and the Company, 8 chatge will he levied upon the Cusdomer for the ponrecoverable
pontiens of expendeturcs of hahilitees incwired eaprossly on hohalf of the Customcr by the
Compeny and ot fully seimbunad by Insdalistion amd memthly charges.  If, hasod o6 0 Service
onder by 8 Customer, any cmstnectem hes cother bepun or boew completed, bt g0 Servces
provided, the nonrecoverahle costs of such comtmuction shall be home by the Customer.

Upen thirty (30) days” praow westten motie, erther Cudomer o8 Company ssal] have the npi,
withoul cancellation chargy o0 other lusbshily, o cancel the stfeciod portion of the Service, if the
Compuny is probibsicl by governauntal suthoraty from tarmihong sssd poium, of if sny mabenal
rale o berm comisincd hereon and relevant to the affectod Service s subntantially changed by ondes
of the highest courd of comprient parndicion o whech the maticr v appeal. the Fedel
Counicalioms Commisason, of other bhaal, stale or foderal povernansd sty

Insusd: March 12, 1997 Ellmtive:

Ismund ry: Crag Stapel, Presslest
THE MILLENNIUM OROUP TELEMANAGEMENT LLC
165 Buakups Wy
Bromsk fichd, Wisoonsin 33008
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2.5.
2.5.1. Upon sospeymest of sny sem cwng bo the Company, of upen 8 violatsn of any of the proviskms

2.5.2.

governing the furnisheng of Service under thes Tanll, the Company may, wpon five business doys
writion folificalion (0 the Customers, cacepl i elineme coses, withowl cermnag any Lishduy,
imadinicly discontim: the furmedng of snch Service.,  The witien st shall e srparsie and
spart feom the reguler monthly hill fr service.  Customer shall e docmed 0 have cancelod
Service s of the dote of sch disconnoctyn and shall e kable kv any cancellation charges wt
forth ia thes Tonfl,

Without scurnang any habelity, the Company ey drwimtimue the fernidung of Service(s) o a
Cumtomecr upon five business days writlen molice f the Company doemn thel sach sction is
Aocessary (o prevenl o fo prolect aguend (e o0 b otherwise protect s prosmadd, aponts.
facibibien or Services undesr fhe folkming ctcamdanoes, eioept under eatreme cases Whre the
cusbomer may be doconaotod imecdiaiely and wilhout potsc:

2.5.2.A. of the Cusbivmes sefuses b furmnk sndormation b the Company reganding the
Customer’s creddl-worthines, ois pasd or coifest e of COMSWR  CRITRT
communications Services or s plasscd we of Sorvieein),

2.5.2.8. il the Cosdomer provides false nbormstam 0 the Company reganking the
Customer's idendily, sddress, crodel-wirthancess, past oF cumrent use of Customer
communicabions Scrvices, of s plansnd @ of the Company Scrvice(s);

23.2.C. of the Cusbomey slates that it will met comply wils 8 reguest of the Company for
resamable sccunty for the paymest ko Servicels);

2.5.2.D. of the Cusdomcy has boen gives five hansnos doys witien molice 10 8 scparale
meiling by the Company of any pad due smvmmt (which renmins wapaid i
wheile or in part) for any of the Company’s communications Scrvices 1o which
the Cusdomer cither subncnhes of had subecribed or uwl;

2.5.2E. in the cvent of unssliwiied e,

2.5.2.F. Following the dimommection of setvice v any of these roasms, the Company
or the locsl exchange wtility acting ss Company agost, will notify the Schephone
end weer/oustomes thal wrvice wes diwomnevied and why,  The solice will
snclonde all reasoms bor the dowommectons and will nchele o Soli-froe sembey
where mn easd user/customer can thtain sddelional mbormation.  Notice shall be
devened given wpom deposd, pustage propaid, in the U.S. Mail to the ond
wirt s cunbimes s last Bnim address and 10 compliam e with the Comminnn's
rules

Insud: Mlarch 12, 1997 Etbectave:

Do By Urmg Staped, Prosndend
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Bishups Way
Bendfield, Winonsin 53005
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26,
"rﬁ.‘ - L]

The discontimuence of Scrvice(s) by the Company puruant 0 this Section does sl relieve the
Customer of sny ohligations 0 pay the Compasy b cherges dur and owing for Service(s)
fornished up i the time of diwontinuese. The remedecs act forth heresn shall ool be caclosive
and the Company shall 8t all times he eniithed W0 ol nghis avadahie 10 o under ewther law o

oopuily.

Cradit Allowsncs
ﬂl;rfiigl%ﬁ!lnigliil
forth in this Tarifl, Cestomers shell receive 8o crodid slhowance for the istermuplion of service
which is due 0 the Company s Weating of adgunisng, megligence of the Customer, .:...tlr._u
of chanmcls of oypsipmcat providkad by the Cudosscr. afi!-rlnl!uf mpany
when the Customes i awaie of any ssbcrrapiinn in Scrvice for wich 8 crodit allowanoe s desired.
Before piving muh nutice, the .l.:lntl..!lltl:.:.l_r meel sy cowrad by amy

action of omission within Customes’s costol, o ol AW W IR i ,.____i.l!l ol amy., furnised
by the Customer i comnection with the ..l_lw u...:d.

2.6.2.  Nocredit is sliowed i the evest wrvice must be ssterrupied im onber fo provide routme srvi

.....

quulity of pclaled mvestigatums.

. No crodsl shall be allowal:

2.6.).A. For feilwee of services of Bacilities of Cesdomer; of

2.6.1.8. For faihure of scrvices of eqpoipment cowned by the negligence o wallbul scts of
Cundomer.

Crodet kv an istcrruptem shall commotr shicr Casdomees stifios Company of the inlcrniplion

5. Credits are applicable only 40 that porteon of Scrvice istermipled.
6. For purposes of credit computstion, every munth shall he comudvered b have T2 howis.

2.6.7. Nocrdd shall b slhroedd w an sstcrraplum comtinuouns dursiion of less than two hours.
2.6.8. The Costumer shall be crodbed for an inlcrmiption of two houns of more 5 8 sale of 177206 of
the munthly recurming charge for the service slfected for cach howr o megor frection theroof that
the intcrruption costinues.  Cakoulstions of the croddl shall ke made in aconrdence with the
following Forswla.
Inienl: March 12, 1997 Ellmtne:

lamnad by: Cratg Stapel, Pressdomt
THE MILLENKIUM GROUP TELEMANAGEMENT LLC

165 Rishops Way
Bnuhficld, Wisconsin SMUS
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2.7.1. The Services offersd hervia mey b wod for any lewiel parpose, hading resedential, busincs,

2.1.2.

governmenial, of other wse. There are 8o festrictums « tlni...u_-rn__r.l!nr Homver,
Iuﬁ.:l.llllrlr.r I__..-_nl wnes wicder bhas TanHl aotwildamdng sach sharng of
resale ad regandiess of the Company 's knowlodge of . The ( iﬂl._r.zr-..n e hshalaty
M amy person or eatity other than the Cusdomer sl only a5 st hth in Section 2.3, The
Et-ﬂ'll]liuﬁll-uﬂz!ni-!llﬁ.t!t!i
Services provided (o others of that could harm the facilstics of the Company of olicrs.

Service furmsshed by the Compeny may b srvaaged for poast e of suthorieed we. The posst ey
or Authorizesd Uscr shall he prrmitted fo une ssch Service o the same manier os the Camgomer,

et et o the following:
2.1.2.A. Ome joiml weer or Authonizad User st he designatod as the Customer,

2.1.2.B. Al charges for the Service will he computed o il the Service were b be hillal
80 ome Customey,  The josst wser or Asthonacsd Uscr which has hoon designated
I'ﬁii.-rnrilrl! comprscnts of the Service and wall |-
reapunsibile for all peymests (o the Compeny. s the cvent thet the designated
ﬂlll-lf!!lni cach poent wner or Awthorised User shall be
Bishle b the Compaay for sl .rl-_....la!...ﬂ_-l a resilt of il wse of the

Company's Service,

2.7.3.  In ackdition 6o the other provisions i this Tanil, Customcrs rosclling Company Services shall bs

respomsible for all intcraction and isterface with Syt o rwn subncribers of cusdomers.  The

2.7.4. Service furnished by the Company shall sl he wad fior any unlewfil or fraudalent pusposes.

2.7% Ve Cwstomsty will -Ill:...:-_ e LEC G i eranim D bed Aucoss aryangreiimts itboiied by e Customey R

ther it urssiiong +f e ) ll_l___l..l._ Il.l._lll_i wilvrer e Cowmpanty o thor Cualonne " Pespadsl IRy il
- nErR l_..lll_l.l. prengeantits, e Compesy ol bl e € Cusbmet Lancal Advgis charges.

rcmendi;

March |

1, 17 Elftive:

Insusd by Cruig Sinpel, President
THE MILLENNIUM GROUP TELEMANAGH IMENT LLC
185 Bishops Way
Bk ficld, Wiacomsia 33005




2.5.1. The following muies apply caly to the Cammier’s pesold inleveschange services and will govern
paymcni and hilling practices of the Carmicr, itlos incomsestent with any rule, onder o regulation
of the Commission. ln the canc of sny inconsistency, the rule, onder, or regulaiion of the
Commission, or ahes provision of lew, shall prevail.

2.0

Service is provided asd billed o a hilling cycke hasis, beginning on the daie that the
sefvice becomes effective. Billing is poyshic wpue receipl. A loic paymest charge of
1.5% pur hilling cycle and 13% pev snaum, o the mtinum smount othcrwise sllowel
by low, will sccnie upon any unpeid smount commencng Twosty Eight (28) Days afier
rendition of bills,

| The cusbouser is respunsible for paymest of sil charges for service and feciliies fomished

by thee Carvier 0 te custommer, as well as, sll charges fior services sl facilitics fursished
by the Camricr o ol pormms using the custonsr’s codes, pressines, facilities, o
oysipment, with or withowt the knowlodge of coment of the cusiomer.  The scurity of
the customer’s suthorization coldes, promises, swilkched scces conneclions, and direct
comnect facilitics is the sole respoasibility of the customer. Al calls placed using mich
diret conmoct facibitien, swtbogization codes, promises, of swilciod socess conmechions
will b hillod 80, amd mast e paid by, the cinbomer. Recuring amd pon-recimng
chargus are hillod o armeans.

Al hills are prossssed scoursle, and sholl he banding on the cudomer unkos obgectn
in peceived by the Carrier in wriling within Owe Hundred Eighty (180) Days slter mich
il mow remadervd,

Carrier shall te entithed 80 pevise hills previomdy rondenad o adjust for previously ua-
hilled service, of o sbjest upward a hill provioanly remdered, For 8 period symivalent ko
the spplicahle contract lew statute nf limitations.

9.c. Advesce Paymesis: For customers whom the Company focls an sdvance paymest is

mecossary, the Company reserves the right to collect an ssmwnt ot to encoed one (1)
monih’s extimatod charges, ox a0 advance paymunl b service.  This will he applied
aguinst the nest month’s charpes and if pocewary. a sew advance peymest will he

collocted for the pent month.
Iosneed: March 12, 1997 Elftive:
Inssawnldl bry: Craig Stapel, Pressdent
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
45 Binliops Way

Brockficld, Wiscopin 53005
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2.8.5. If 8 LEC hos cutahlished or estahlishes 8 Spocial Accoss ssrcharge, the Company will bill the

246,

wmrcharge bwginning on the cffective detc of mch mercharge for Speviel Access armagesmeats
promntly in Sorvice. The Compuay will coase nlling the Spocial Acvess sercherge upon receipl
of an Excmplion Centificate or if the srcharge in resoved by the LEC,

Ia the event the Company incurs foes of caponess, inchuling ttomey's foos, in collecting, or
stlempling 0 collect, any cherges owel the Company, the Customer will he lishle o the Company
for the payment of ol sach foes and capenscs ressonahly iscueml.

2.8.7. Company will sol reguire degunits by Cundomerns for Services.
29. Lol Cherges
2.9.1. lncensa mstances, cusbomers may be subypoct o hxal okophone company charges or moaage whet

2.10.

2.10.1,

2.11.

211

charges b pocess the Carmies's termmal. Carract s sl resprmuhle hor any sch hnal or ssage
il charges incurrad by customes i gaetang scoess b0 Cagrer’s bermunal.

Asugaercel
The ohligations st forth i this Tarifl shall e banding upon and imre U the beacfil of the partics

hereto and their fespective siccesson o ssagis, provided, owever, the Customer shall not
assign of Irenaber i rights or obligations without the i withion comet of the Company.

Tanen

All siatc and bocal tses (i.c., gross soceipis e, sales tan, municipal wtiliios tas) arc listod s
sepatale line ieme and sre ot ancludod 0 the queoted rebes.

2.00.2. M ot sny futuer i 8 mnscipalily scguercs the bopsl Tight &) imgune an iccupalem tas, e

2.11.3

taa, prrmd b, Brambes fer o iy sammler charge apum the Cartier, and smpuncs the same by
ondnance of otherwiee, mch taaes, fors o cherges vhall b foliod B0 the ol mers FocTIVIRg
service within the Serrtonal famsts of vech munscipality. Swuch hiling vhall allocsie the tas, for
of charge smumg vad wers unikormly om the hasss of coch eml waer"s sumthly charges for the
types of seevice mude shject b such tax, fee or chargr.

If ot any Foture liome & cousty o olher bocal tazing suthority scyuires the legal nght to impose an
occupation laa, licenss tax, permit for, framchine for o other similar chatpe apon the Camer, al
imponcs the seme by onbinance or otherwise, wich tanes, T of charges shall he billed o the cnd
L] iiq.url!in sirithin the lerriboqiad limats of sich cousty of oher aning suthority. Sech
Islbing shall alknste the ton, foe or charge smong ond uscrs niformily on the hass of cack end
wet's momthly cherges for the fypes of service made suhjoct b such tas, fee or charge.

lswed: Maech 12, 1997 Effetive:
lastond bvy: Craig Stapel, Prosadest
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Beslurpn Way

Bruckfiehl, Wiconsin 53003
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2.00.4. Whem wtility of Schuommunecations assamonts, fraschise fees, or privilege, lcener,

2.2,

2.12.1.

Il Ill

P LN R

occupstional, encime, if othey simular tazes of fors, hesed (m iniendaic or mirslale reorapls aie
wingumed bry crriasn et g poriade tams upoa the Company of spos kasl crchemge compaties asd
poasd cm 4o the Company through or with wtersdslr of Wtrastale scoow cherges, e amounts of
such utes of foes will b billed to Customens i mvh 8 laaing juradiction on 8 prorsied hess.
The amcunt of charge thet is prosated o cech Customes®s bl 1s determned by the intersiale of
intrastote Selocommunicalions. scrvice provided o st helled 0 an cmd useyfcustomeT wrvie
bocation i such 8 tating jerisbiction with the aggregeic of such charpes equal 10 the smoust of
the 403 of fer impoasd wpon of passcd on ko the Company.

The sirlne miloage hetworn two cities can be caloulated waing the Vertical (V) and Horuzontal (H)
coondinstes of the serving wire cesters s iicd with the Company s POP kuatwms. The mrthaod
for caboulating the airkne miloage 1 obtancd by refeseme 0 ATET s Tanht F.C.C. No. 10m
sccordence with the kdkrng bormula:

the square roed ot (VE-V2F « (-
1]

where V1 and HI correspond @ the VEH coordenates of City | amd V2 and H2 commespond b the
VE&H coordinstes of City 2.

Exnmple: v o | |

Caly | 5004 146

Ciy 2 s9a7 MM
she squary rout of.  (SUDS-SORTY ¢ (1906-3424)

1o

The result is 709,00 mikes. Any Iractional nubes soe toumded fo the nent hgher whole numher;
theechue, the sirkine muloagy e this caample s 71U nules.
Time of Duy Bate Prrinbs
Toowe of Dy Rate Perwnds s detcrminncd by the s of day ot the huation of the Calling Statun

The rates shown 1 Sociem 4 apply as folkmn:

Inaucd; March 12, 1997 Etbective:

Insnad Pry: Craig Stapel, Presidont
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
163 Beshops Way
Brockficld, Wisconsin 33003
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DAY: From B:00 AM W 5:00 PM Monday - Frday

2.14,

2141

2.15.

2.16.

IIITI

1. l-ni

2.18.1.

2.08.2.

EVENING: From 5:00 PM 1o 11:00 PM Monds)y - Fraday and Sundey

WEEKEND:  Feom 11:01 PM & 800 AM Everyday
From 8:01 AM o 11:00 PR Seturdsy
From 8:01 AM 0 500 PM Senday

b chars whart 8 Cookomerr Peqarsin 8 aprcial o bengur erengivamnl shih mey e bide anguscesing, somldumng,
Betalintnom, « romirnes i, o dlaters, paarmnhly , o haer oof briear oof o sdatirs sondl ot soled aers sl Sews b 00 e il e
e Tonfl, e Crnonpany. ol s opiem, sy prnsds B peguarsdcd Senads  Appovpnels reosmag o bl guiall vt

Monrecwrring Chirges sl sther terves sl comltions ol he descloprd for the Cusiomet b the prirvisesung of meb
Ty mpls.

[FUGATL )

The Company mey, upon solicr, make ach tosts snd nspeiens as may he pocosary e
dviormine that the regustomscnts of the Tanill sre ey omplicd with ia the lndallatnm, opcretss
or maintenance of Cusdomes of the Company cquspment. The Company may istcrmid the Service
ot any time, withoul peaally §o the Company, shoukd Customer vielate sny provision heresn,

Licpumsts
The Company dunes Sl Fepisire 8 depuisil from the cusdomer.

Employer Comcopony
The Company duoes ol olfer comcesssons b emplayoes.

Heating/Specxh Impsuivd Provisions

For purposes of this tanif, the defitstions of smpasrel tebers b thaine prrums with communscstnn
impatrmcnts, i huking thime hearing smparcd, deal, deal/lind, amd spooch smpeired perons whe
have an impeiraent thal prevents them from communicating oaer the lelophone without the sid
of s elecommunications devive for the desl.

Rinicontiol bapaired cuntomens 10 impaised memhers o 8 custoneer's kouschold, spos wiitien
applicaiion and wpon certificatnm of thewr smpairad status, which v cvidemed by cither 2
cestificate from o physician, health care officisl, or sabe ageacy, of 8 diploma from an accredvied
educstions] institution for the ingpairod, may reconve 8 discount off the message boll service rsles,
amd, if they wtiliar dchbwmlic devices, they may reveive froe souess b kual and istrasiste oy

Isuad: March 12, 1997 Efbetive:

Funtmrnd vy : Craag Stapel. Prosdesd
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Honduops Way
Boouk fickd, Wiscomsen  5WUE
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.19,

2.19.1.

ditasne duroviory sasesiamur.  Addstionslly, TIMD lics st by mongerssfol ongam caivoms and
governmental agem s, wp s wivten sppin shom and vonli st dhal s b b mmsnlzstcd ko the
mcfit of the mpmived may recrive 8 diconant off thew mosage foll wfvice fales.

Bakes fur Sousial Rates for Hansk

Bekow are Sections of the Florus Rules com crming handuappod hearing 'sevch impaircd pomsns
and discounts oa 3ol callx wing the televommunicalions relay senvie.

2.19.5. Hoanng/Spoech Impasted Prramn says “Intsastale ofl mrsaape rsbes for TDD snevs shiall
e cvening rakcs for deytime calls and might rates for evenmg and mght calls.  Thee
dincounts shall be offered by all intcreschanpe comers and LEC.”

i 5 bervicy. "For antrestate bl calls rocerved from the relay
scrvice, lhe company shall discoundt relay service calls by 30 pescest of of the utherwive
applicable rale for 8 voice momrclay call eacept that were cother the calling or called party
sncdicates thel cither party n ik hearing and visuslly impasrd, the call shall he
devcomstod 60 provest ol of the othorane applncshic talc b 8 vie & meclay call. The
shove decounts spply oaly b time- seastive choments of 8 charge b the call and shall
not apply o per call charges, such as 8 cradit cand surchargy.

2.19.h.

2.19.¢. Discounts e Hearing lmpaared Customess: Intrestute (oll moessage isfes fir TDD wen,
which is communicaled wang 3 tekcommunscatons device for the deaf (TDD) by
propetly centified buaness extshlodhmonis o individush, cquipped with TDIDs for
communications with heaning or speech impaired e, shall be cvoning rates for
deytionc calls anad might rales kv evenang and miphet calls.

2.19.4. Directory Assistance Charges for Handiapped Perums:  Punuast 10 Flonds Public
Service Commissim Rules snd Regulations, the Company will not cherge for the find 30
directory sssistance calls made cach month by 8 handscappod peraos.

Isomed: biarch 12, 1997 Effstive:

Hamngend by Crasg Stapel, Pressdon
THE MILLESKIUM GROUP TELEMANAGEMENT LLC

165 Bishops Way
Brouk fiehd, Wisconain S MU0%
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2.20.

2.20.

!nn+

2.0,

2.24,

2.24.1.

2.24.2.

2.25.

Ratc Cuoier

Rate quotes will he peuvided W0 ond wers from §:00 . m. 40 5:00 p.m. Central Tome, Mondsy
theough Fridey by diskag B00-252-6594).

Bed Oheck Chatpes

The Company does mol charge Customens for chocks that are retursed.

Unage Charges Rownhng

The charges for sll calbs duriag o billing meonth will by totalicd. 1 the total cherpe mchades »

fraction of & coal, the fraction s rousded o the mesl whole cont (2.2, $4,100.345 would e
mumded 0 §4,101.35.).

Di i Senvi
The Company does mol offer direciory ssadance o Shis b,

Special Coiracts

Carvicy may enber sl comtracts with end wsers ssch s hotcls, or special calepories of e,
wherein sdditional dimcounts may he provadod ko volume s cslogiries of s, whiereia
pdditiomal discounts muy e provided b velume we of W reflect services porformed for the
Carvicy by mch users,

The Company will, from time o time, offer special contract and/or promuotions U ss cidomen,

waiving cenaia cherges. These promotions will be approved by the FPSC with apouific startmg
and ending dulcs and wider B ciscumstances nan for knper than 90 days i any 12 suonith periad.

Scrvice Agrvemendt

The neme(s) of the customer(s) dessning 0 uac e sorvices must be st forth i the Service
Agrecment. An esecuted Service Agrovant and letter of Agency s requinvl b initiste nervice.

bsack: blarch 12, 1997 Ethxtive:

bomed by:  Crmig Stapel, Presudent
THE MILLENSIUM GROUP TELEMANAGEMENT LI
165 Bishops Way
Reookfeld, Wioonein 53005
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3.1.1. The Compeny offers WATS and MTS mirastslc micrenchange bong detasce service whiiag
swiiched or dedicated acoess arraagraeats hetwoen the Customes s Promises and the Company s
facilities for cell origimtion. Call complction s compictal by underlyng camner.

32.  Timiag of Calls

3.2.1. Timing for sl calls hegine whon the calld party snswcrs the coll {1e. when o way
communicalions miv eslablished.) Amvwer deboutuomn is haad on standand isdustry asvens deloclion
mothads, including hardware and software snswer detection. Chargpeable time for all calls cas
when ome of the partics doconects from the call.  There are no lling charges apphied for
o vomplete cally.

3.3. PROGRAM SERVICE 1+ Switchad Outhound Scrvices: Company’s 14 switched outhound
services permid outwand calling wiilizing premaum swikched Festure Growp [ access on hoth the
originating and lernsinsting cnds. The minimum call durstion lor hillsng purpuoses is eightoen (18)
sconds. Usage is meavured theroaficr in sin (6) second incremests snd rounded (0 the meat
highcr sin (6) socomd poriad.

EVENINGNIGHT/WEEKEND

34,  PROGRAM SERVICE Deodicstod Owthoumd Service:  Dedicated owthound service e
outwand 1+ calling o sations im divene sorvice srcas,  Dodistod outhousd service s
distinguished from other mervices by the canteace of 8 dodicatod, special sovess connectim on one
end. High Volame Customers may cloct Dedicated Access |4 Scrvice, Customer achocting Shis
Service shall commit %o wiiliae the Company’s Service for 8 spexificd torms, sl shall agree o
pey sy applicahle hocsl hop chalpes.

Faamsexd boy: Ceraig Stapel, Prosadest
THE MILLENNIUM GROUP TELEMANAGEMENT LLC
165 Bishags Way
Brouhferkd, Winconss 33005
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3.5. PROGRAM SERVICE 800 Switched Scrvice:  The Company’s M) Swithead Infunsed Scivice

permits inwand collmg (vin 800 codes) b @ wprifi b stnm whiliang proswem swiiched, Fosture
Gomp 1) sccess o huth cnds.  The Company's 800 Switched Service is availahle to Customen
enovuling 8 moath 10 month or loag lerm contrect with the Company .

1.6.

PROCGRAM SERVICE Desbicaled Inbuoumd 800 Scrvice Usage Rates:  The Company*s Uedecatend
Inhound 800 Service permits imward calling (via 800 codes) (o 8 specilic hocsteon foatunag the we
of o dedicaied, mpocial access type connection on the rmunating end.  Desdacated B0 Service is
svaslablc 8o lorpe volume Cusbomcrs choculing B one of Twn yoor term commitaeat with the
Company. The sunimu call duration fv bellng puspuncs o8 cighicen (18) wcomds.  Unage 1
muasurcd thesvafier in st (6) sxomd icremecnts and soundod o the peat higher an (6) scond
proiod, In cition &0 the charges set footh hebow, the Customer is respomable for any applacable

focal bong charges.

AT,

FROGRAM SERVICE Callag Card Scrvice:  The Company’s Callng Cand Service s 8
customiand calling cand service with fostures including visce respose o douch-tone dialing.
Confomers pay 8 por cabll surcharge of $0.00 and 2 meassrcd wage chorge for coch call.
Customers scoses. the service Swough an “B00° mumiher extablinhed by the Company. The
Cuslomes incurs a8 sctivation fee of $0.00. The charges for Callsag Conl Service are caloulaied
on the hanin of eoch complete call. The munsman call duration for hdling perposes i sisly (60)
sconds, Usage is messured thereafier s sty (60) socvmad incroments and rowsded i the pexi
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381 from time 4o Ll cagage @ Spevial Promaotsmal Offenags or Trsl Service

The Company may

Offerings limited 10 coriain dates, Times of hwations designed 10 sitrect mew shacrrben or
icrosee sibmcriber usage whent approved by the Commisaion.  All promotions shall i lude
cascily whel charges arc being redwond or waived, whe is clipihle, what cotomen have o do b
be chigible, and the staring and ending daie of sach promestems.  badevidual cusbomern may md
receive such reducod rstes for muore tham %0 days por a |2 meenth peresd,

19, Emergoncy Calls

3.9.0  Customer shall configure s PRX o8 other swaboh vehicke Trom whech 8 customer places a call v
that 1) emergency calls, where available, snd umils cowrponcy el will he sstomstcally
routed (o the emerpency amsweting point for the geographial kustun where the call ongusted

e

without the ilervention of Compeny.
lomed: March 12, 1997 Ekxtave:
Imtinnd vy Craag Stapel, Presidesd
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