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March 17, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
flori~a Public Sc:tVice Commission 
2540 Shumard Oak Boulevard 
Tallalwsee, Florida 32399 

.._H. ... 
Ortc11r • AI .... 'IW.... 

RE: Docket No. 970039'11'; Request for Approval of Resale Agreement Negotiated by 
BeiiSouth Telecommunications, Inc. and NOW Communications. Inc. 

De.'\r Mrs. B<lyo: 

Enclosed is BeiiSouth' s response to the Florida Public Service Commission Stafrs request for 
additional information regarding the above·stated agreement. In the interest of time, BeiiSouth 
has already provided a copy of this Information to NOW CommuniQtions, Inc. 
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CERTIFICATE OF SERVICE 
DOCKET NO. 970039-TP 

I HERE.BV CERTIFY that • true and correct copy of the 'forogolng was 
served by U. s. MeA this /7~day of March, 1997 10 the foHowlng; 

NOW Communications, Inc. 
Larry Seab 
713 Country Place Drive 
Jackson. MS 39208 
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Resale Agreement between BeiiSouth Telecommunications, Inc. fl£ C(Jf1Y 
and NOW Communications, Inc. 

No. 
1. 

2. 

3. 

4 

effective January 1, 1997 

Response to Florida Commission's Request fOf 
Additional Information - Docket 970039-TP 

Dated MatCh 13, 1997 

Section Reouest Resoonse 

N.A(3) What are the tariff 
references fCN Hotel and 
Hospital PBX service and 
COCOTS 

IV.A(S) What ere the service 
chargasforchanges 
between class or service 
and backbilling? If in tariff, 

I aive reference. 
V.G. What ore the Company's 

standard time and material 
charges. If In tariff, give 
reference. 

VI. G. Whet ere deposlt 
requirements? If in tariff, 
give reference. 

A11. General Subscnbef 
Service Tariff 

A4. General Subscriber 
Service Taritf 

BeiiSoulll's handling of ttoubles not 
tound to be on Be11Sou1h's netwolll. 
w111 bo billed as follows: 
1. II customer Is on GO lnsklo Wlro 
Maintenance Plan • no e11nrve, 
whether or not WOIII Ia POrformed. 
2 If customtr Is not on an In~ 
Wire Maintenance Plan and does not 
wanl BeiiSouth to POrfonn rtPilt 
WOI1c, Ttouble ISOlation Charves Mt 
forth In A15. ol BeiiSouth'l General 
Sub$<:ribor Setvloe Tann Will ~ppty; 
3. If customer Is not on on tnslcle 
Wire Maintenance Plan anel requoslll 
that BeiiSou1h perfonn rePIIt worc 
past Clo~Uon point. Bel\South 
Will bill Clereguls*l tome and llbct 
Cllarves as Mt toM ln. Pricing 
Guide. InstallatiOn and Malnl-
81$1<: Reslclence anel 8UIC: Buslnua 
SatvloeS, tnslclt Wire, or Non-llaJic 
tnslcle Wire Pr1ce USI 
A2.4 General Subscriber 
Service Tantr 
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