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Via Facsimile and Overnight Delivery

Ms. Blanco Bayo

Director

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0864

Re: America One Communications, Inc. — Docket No. 970887-T1

Dear Ms. Bayo:

Pursuant to a letier from the Florida Public Service Commission dated March
4, 1997, America One Communications, Inc. ("America Onc”), by its attorneys, hereby
respectfully supplements its Application for a Centificate of Public Convenience and
Necessily. As requesied, 10 demonsirate America One’s financial capability, altached as
Exhibits A-C please find a copy of Capital One Financial Corporation’s (America One’s
ACK company) audited financial statements (including balance sheet, income statement and
AFA [ statement of retained eamings) for years 1994, 1995 and 1996 (through September 30, 1996).
Also attached as Exhibit D is a news release containing an unaudiled financial report through
— Deécember 31, 1996.

C~AF
Also pursuant to Commission request, America One provides the following

AFPP

CTR ___ stalements in support of ils financial capabilities:

i B i I.  America One is a wholly-owned subsidiary of Oakstone Ventures, Inc.
WG 2 which in tum is a wholly-owned subsidiary of Capital One Financial
| —— Corporation ("Capilal One”). As a subsidiary of Capital One, America
orc One has access (o the financing and capilal necessary to provide the
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KELLEY DRYE & WARREN L.P

proposed services in the State of Florida. As of September 30, 1996,
Capital One’s consolidated net income for the preceding ninc months
totaled $115 million. This figure represents a 30% increase in net
income for the same period in 1995. Morcover, as further described in
the News Release, Capital One reporied record eamings per share for
1996. The Company’s camings represent a 20% increase from 1995.
This continuous and record growth demonstrales Capital One's financial
stability and its ability to finance America One’s provisioning of resold
long distance services in the State of Florida.

America One has the requisite financial ability to maintain the

services. As noted above, the attached financial statements
indicale that America One has sufficient asscts and resources (o develop
and maintain the proposed services in the State of Florida.
11Significantly, America One owns no transmission facilities in the
State of Florida and iniends 10 offer interLATA services by leasing
facilities from olher certificated facilities-based carriers. Moreover,
America One will provide the requested service on a non-presubscribed
basis (or "casual calling” basis). Accordingly, the Company will not
incur significant costs for network mainlenance or customer service
normally associated with the provisioning of interexchange
telecommunications services,

Finally, the financial documents exhibit America One’s ability to
provide resold long distance service. As noted above, America One
does not own and has no plans to invest in transmission facilities to
provide long distance services. As a pure reseller, America One’s
costs of providing service will be limited lo the capilal necessary to
lease facilities from other certificaled carriers. Thus, ils total
investment will be minimal and fully within the Applicant’s financial
capabilities.

Please do not hesitate to call me if you have further questions.

I DCOLPRIRASTTMS A

Respectfully submitied,
CVduea D Wutd

Brad E, Mutschelknaus
Andrea D, Pruitt
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The acoompanying consalichited financial starements,
related Rnancial duta, and other inkwmation in this annual
repont were propancd by the management of Capital One
Financial Corporation. Management is responsible for the
integrity and obyectivity of ihe data presenied, inchading
ameninits tat must nevessarily be hased on rxkoments and
estimates. The consolicaied financial satenwents were
prepared in conformity with generally accepied acoount-
ing principhes and are free of material missatement, In
situations where acoeptable alernative acvounling pring-
Ples exist, management sedected the method thae was
appropriaite in the droumstance.

Management of Capital One Financial G NrIticn
depends on s Acvoumnting systems and inlernal conol
structures in meting its responsibilites for neliable con-
solliclated financial salemenis In manageTen s opinkon,
these systems and structures, provide reasonabie assurance
theat assects ane safeguanded and that transactions ane properly
recorded and executed in acoondance with manaEcment’s
authorizations. As an integral part of these systems and
structures, the Company mainains a professional stafl of
internal auditors who conduct operationa! and spevial
audits and coondinate audit converage with the indeperckent
audlitons.

The consolikited financial statements have been
audited by the Companys independent auditons, Ems &
Young LU whose independent profesional opinion
appears separately Their audit provides an oljective
assessment of the degree o which the Company’s man-
AgTnent meets its responsibility for financial reporting

e

Their opinion on the financial Matements is hasexd on
auditing provedures which include Peviewing aocounting
sysicins and internal control structunes and perhaming
schecied ests of irnsactions. and reconds as they thvn
appropeiate. These auditing procedunes ane desgned 1o
provide reasonable assurance it the financal statcienis
are free of material misstatement,

The Audit Commitiee of the Boand of Directon,
composed solely of outside direcions, mects periedically
with the insermad auditons, the: indeprendent aocinom, and
gt W review' the work of cach and ensure that
cach is properly dischamging its responsililites. The inde.
pendent auditons leve free acoess 10 the Commitier 1o
discuns the results of their audit work and their evali.
tions of the adequacy of accounting synlemis and internal
control structure and e quality of financial neoriing:

Richard [ Faisbank
Chairmun gyl
Chicf Exavutioe (fficer

Mﬂé! Movns

Morris
Prvsiakenst ol
Chicf Oywruting (fficer
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Baoard of Dircctors and Stockhokders
Capital One Financial Corporation

Wi henve auditesd the: accompanying consolkbated
habsnce shevts of Capital One Financial Gorposation and
subwidiary as of December 31, 1994 and 1993, and the
rebaited consolickied statements of income, changes in
stockholdery/division equity:, and cash flows for cach of
the theee years in the period ended December 31, 1994,
These financial stalerments are the pesponsibidity of dwe
Compuny’s managenent. Our responsibility is 10 express
an opinkm on these financial stalements based on
our audits

Wi conducted our audits in acconkanoe with generally
acoepted auditing standirds. Those standands roguine than
we plan and perform the audit o obtain reasonable
awurance about whether the financial stalements ane froe
of material misstatement. An aodil includes, examining on
a et hasis, evicenoe supporting the amounis wmd discio-
sunes in the financal stalements. An audit also includes
asseaing the acoounting principles used and significant
exlimates made by management, as well as evalusting
the onverall financial staement presentation. Wee helieve
that our audits provides a reasonable basis for our opinion

In our opinion, e financial stascaneents nokemed &
abwwe presenit By in all matorial respects, 0 consaolisased
financial position of Capital One Financial Corporation amd
submidiary al December 31, 1994 and 1993, and the «on
sadichated pesults oo thetr operations and their cash flomes
bor cach of the three years in the period ended
Devember 31, 1994, in combnnity with generally acoepied

avounting principles.
Bavat v hnr

Richaend, Virginia
Jamury 24, 1995,
exepl kor how (),
as 1o which the dane
i Fedwuary 28, 19095
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evembser 41
fakdbars in thwncscinschs, emuepe per shan ko) 1994 1'rs
Assrtn
Cash and due from banks $ 93880 L1 UsS
Federal funds sokd 300,000
Intesest bearing deposits at other hanks 13,000
Cash and cash n‘.piﬁ*l‘l.& m LLAR
Securities avaibible for sabe 99,070
Investient securities, at cost which approsinuaies marke 13,300
Credit card boans 2.228.4%% LRG0
Lesa: Alkmancoe for kuan bosses (68,4916) 145100
Net kins 1,159.9%9 17w 2N
Premises and equipment, net 99,684 Aoy
Inlerest receivalile 14,618 H M
Accounts reveivable from securitizations 237.01% | (TP
bt assets 61,17 sy
$3.091,980 ) SLL 20
Liabilities;
Interest hearing deposits $ 452,201
Federal funds purnclused 686,688
Other bommings 1,322,000
Affiliate borrowings 54,000 517
Interest payable 9,264
Oxher leibslities 93,270 MK
Total liablities 2,617,423 IR2248
Stochholders'/Division Equity
Preferned stock, par value $01 per share; autheriasd 500,000,000 sbrares,
none issued or outsanding
Common stock, par value $01 per share: authoriasd 300,000,000 shures,
tssucd and outstanding 66,067,250 shares 661
Paid in capital, net 462,844
Retained eamnings/division Couiny 11,052 114,57
Total stockholders'/division equity 474,597 EY
$3.091,980 L P T L Ty

Sov mnides b covsseliclomnd fivcamcial skibements
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Yoear Ended December 41

tubdluars ot dh ey, e e shuirr chata ) 1994 1994 1992
Inicrest Income:

Credit cand kaans, including fees $114,100 $223.5M LTI
Crvdit cand koans held for securitization 41,013 40,204

Fedkerad funds solkd 2,483

bt 1074

Tiral interest income 158,672 259857 12006084
Inkcrest Expenac;

Interest on deposils 2417

Federal funds pundised 2977

Hornmaings from affiliaees 76,265 079 H H) HHH
Onher bornomings 12,084

Total intenesd expenise 93,695 07 R 20N
Nt inferes? incone 164977 141 563 LT
Provision for loon kosses 30,77 31030 55012
et intenest income afler provision for kan bsses 134,2%0 157,633 15,7 M)
Non-Inicrest Income

Credit cand sevvicing income Jiz, 08 122,362 HIHT]
Credn cand fees 46,083 AN SHT 2140
Intenchungye income 19,580 24,035 1,162
Onher 13,131 0241 T.alH
Total en-intenest incomwe 396,902 1k K25 120 0n42
Non-Interest

Sabaries and employee Benefins .79 55,244 AL 144
Crochit cand sodicitaton 100,886 55.K15 24,133
DMl poscessingg servioes M952 24140 19014
Communicalions ELALF 17,123 11,274
Choupancy 6,746 247 LKEIG
Comtract terminaton 49,000

Oxlwer 62,070 27.0H5 19,504
Tkl mon-intenst oxpense 3né, 325 IRD ik 10H S0
Incomie Dofore income tixes 146,027 170,454 AH B
Incesime taxes 51,964 60, A 16,614
Net itk § 95,263 $110,4H5 § 32250
Farnings per shane SLA4 $1o7 $144
Wiegghted nvrage shanes outstanding 66,067,250 6 06T, 250 00,007, 25)

vt wotess by cosvsbickosend flnamncial sl
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Ketained Tl
Connnmem Pail-in Dfermed Eamings/ Stk heobdery

dubodliars i1 Bnstaseinncd Stk Capital Compensation — Diviskon Foquity — Diviskon Fiquity
Habnee, Devembeer 31, 199) % 51,580 $ S51.5M
Mot inoveme 52,250 A1.250
Transfer 10 Panent (14,542} (14,5121
Halince, Doevember 31, 1992 0,204 0, 20
Net income 1 10, 4K5 110,485
Transker o Parent (10,'Xx)) (D
Hakince, December 31, 1993 16 HTY 1M 8™
Net income 95.263 99,263
Recapitalizaton and capital

costribution from Parem $357.875 (293,069) 104,800
beizanee of common stock

Initial public olfering $6%6 101,2%9 10191%

Restricted stock grants 5 7425 §${7.430)
Amewrtizaton of

sheferred compensation 3715 378
Chonge in unrcaliasd bosses,

et o ncome taes of §$12 (21) (1)
Balance, December 31, 1994 5661 $466,959 $(3,71%) § 11,082 5474937

vttt o cosesodiclentod finenciod staremierns
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Year Fruked Devernbser 31

Fohollars o Bhugnnnialds ) 1994 1993 1'ri2
Operating Activitles:
Nt inconme $ 95,263 $ 110485 $ 32250
Adprtment o reconcike net income 10 cash

provided by operating activities:
Pronesion kr ban kesses »7:7 HH0M 55012
Depeeciation and amonization 16,173 4431 2H77
Amortization of deferred compensation 3,713
Increase in interest receivable (6,908} (1.962) 01,1043
Inwmease in accounts receivalle from seournilization {129,967) (58,945) h631)
Inurease in olher 2ssets {21,562) (15.767) (5. 50H)
Increase in interest payable 9,264
Increase in other liabilites 62,406 14803 HAM
Nt cash prosckded by operating activities 59,114 HT7.135 B5A400
Investing Activities:
Purchcses of sevurites svaillible for sile 198,519)
Purchicses of imuestnent seourities {13,500)
Proceeds from securitization of credit cand kans 2,393,937 2.M3.30
Net increase in kans (2,796,465) [ 2 HHA4,0:40) (581.77H)
Recoweries of kuns previously charged-off 11,090 16,020 14,11
Additions of premises and equipment (58.078) (16,068 (2067
et cish used by imestingg activities (361,93%) (000, 7000 (560, 730)
Financing Activities:
Net increase in interest bearing deposits 452,201
Net increase in other hormowings 2,008,688
Net (decrease) increase in affiliate bomowings (1,737.464) 524,957 494,004
Net procceds from issuance of commen stock 101.91%
Capital contributed from (transferred 1) Parent 83,006 {10,900) (14,5420
Nt cash provided by Tinancing activities 908, 146 504,057 4B, 152
Increase (decrease) in cash and cash equivalents 408,925 432 (4.121)
Cash and cash equivakents at boginning of ywear 945 524 4044
Cash and cash equivalents at end of year $ 406,880 s 955 $ 523

Kaov notes g gopselickenioed financial siasemenity
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i o oidlend Fourth Thid Sccond A Fourth Thind  Seviwsl Firs
ol daaes oot Bhumrasons) Quarter Quaricr Quarier Quarter  Quarier  Quarter  Quarter € arier
summary of Opcrstions

Duterest income § 63320 § 61,903 $7LE7S $60,57L S03,0687 STOOHO  SG6A0L $50.84%
Interest expense 30,718 21350 24,194 17,433 15972 23251 16,0600 12,105
et inferest income 32602 40933 4B6B1 43,139  ATIIS 5075 A0TUS WM 2IM
Prowvision for loan bosses 6,133 8,162 8,4% 7.982 5HTO T.210 7477 13701

St interest income afier
powiskm kor koan keaes 26,469 32,593 4020 35,157 41,23 AUSIY 4200H a5

Newt-interest incone 112,030 104528 92,660 B7664 7492 45091 MUW 60T
N interest expense (1 97443 138450 TOHNR  GRATTE  SATHD 45975 4550 vy
Inconmee (kes)

hefore income taxes 41,076 (1,529) 93,233 S4047 0237 49235 MWO0lT 2325
Incumme taxes (bencfit) 14,551 (53%5) 18,631 18917  21.H3H 17.370 12,245 KUK
Net income (loss) $ 26529 $ (994) $34,602 $35,030 540551 SALHOS  $23T772  SLa20T
Average Balance Sheet Dala <o mullisn)
Loans $ 2041 § 2,033 $ 2,749 § 2,223 5 2240 5 2HHY 0§ 214H  $ | 5N4
Alkmance for kan knses (68) {&8) {(6%) (64) (63 52 () (N
Securifes F 31
Other assets 460 »0 30 Pl 177 27 120 117
Total iverage aseis $ 2684 $5 2495 52984 5 2897 S 2354 5 2OSM S 2MM S 1m0
Interest bearing depusits § 148
Other bormmings 2,100 & 2153 S Z27IB 8 2173 S LI 5 2HOZ 5 20M4 8 LSaA
Other liabilites 107 68 53 » 3o 3 22 IH
Common siockholders'/

dinvision cquity A M 213 183 154 12% UK ™
Tiral average lishilities

andl equity § 2,684 § 2499 $ 2984 § 2397 $23% 529 S 22h 5 160
Per Common Share
Net income 2 $§ 040 $ (0O2) § 0352 $ 053 5 061 $ Q48 5 0% 5 022
Murket Prices

High 16%

Lo 13%
Average Common Shares

and Commaon Siock

Fquivalents im sowsends) 2 66,067

Tiwe slmuws s dwiiale s of Mibmakatin of e Cimmgpuanry) wsssschiaod spurierly nrsislts of ofsrrssicens for thy youers eviiod Dvorssder 0 PPN ansl PPN

The diwnguaney & s e wr showms gy irusalend om M New Yok S e v o uluhﬂl syl CUF ﬁlmmlmh'muﬂmﬂrllﬂm

crniniher shon e maarkst Thevy wwry 7 commeon slockivdobens of noond af Decessber 38 198

LLLF T Tm-uﬂmm (5409 mualioons agfier Sar ) rumsnrs ssrringg oharge Jor comyfnder wr Koy coniimacl ermiitaon s 8 s dand
quarker of 14
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1995 Audiled Financial Stalemenis
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Maonogement's Report on Consolidated Financiol Siclements
ond infernal Control i

Tlu- accompanying consolidated financial statements, related financial data and other
information in this annual report were prepared by the management of Capital One
Financial Corporation. Management is responsible for the integrity and objectivity of

the data presented, including amounts that must necessarily be based on judgments and
estimates. The consolidated financial statements were prepared in conformity with generally
accepted accounting principles and are free of material misstatement. In situations where
acceptable ahernative sccounting principles exist, management selected the method thar was
appropriate in the circumstance.

Management of Capital One Financial Corporation depends on its accounting systems
and internal control structures in meeting its responsibilities for reliable consolidated finan-
cial statements. In management's opinion, these systems and structures provide reasonable
assurance that assets are safeguarded and that transactions arc properly recorded and
executed in accordance with management's authorizations. As an integral part of these
systems and structures, the Company maintains a professional staff of internal auditors
that conducts operational and special audits and coordinates audit coverage with the
independent auditors.

The consolidated financial statements have been audited by the Company's independent
auditors, Ernst & Young LLP, whose independent professional opinion appears scpararely.
Their audit provides an objective assessment of the degree to which the Company's
management meets its responsibility for financial reporting. Their opinion on the financial
statements is based on auditing procedures which include reviewing accounting systems
and internal control structures and performing selected tests of transactions and records as
they deem appropriate. These auditing procedures are designed to provide reasonable
assurance that the financial statements are free of material misstatement.

The Audit Committee of the Board of Directors, composed solely of outside directors,
meets periodically with the internal auditors, the independent auditars and management to
review the work of each and ensure that each is properly discharging its responsibilities. The
independent auditors have free access to the Committee to discuss the results of their andit
work and their evaluations of the adequacy of accounting systems and internal control
structure and the quality of financial reporting.

.éaz.a) Lkk
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Report of independent Auill) &

Boord of Dimsctors and Steckivalders
Capital Cwe Fingacial Carporation

w have audited the accompanying consolidated halance sheets of Capital
One Financial Corporation as of December 31, 1995 and 1994, and the
related consolidated statements of income, changes in stockholders’ equity,
and cash flows for cach of the three years in the period ended December 31,
1995, These financial statements are the responsibility of the Company's
management. Our responsibility is to express an opinion on these financial
statements based on our audits,

We conducted our audits in accordance with generally accepted auditing
standards. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free of
material misstatement. An audit includes examining, on a rest basis, evidence
supporting the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and significant estimates
made by management, as well as evaluating the overall financial statement
presentation, We believe that our audits provide a reasonable basis for our
opinion.

In our opinion, the financial statements referred to above present fairly,
in all material respects, the consolidated financial position of Capital One
Financial Corporation at December 31, 1995 and 1994, and the consolidated
results of its operations and its cash flows for cach of the three years in the
period ended December 31, 1995, in conformity with generally accepted

accounting principles,
Gavet v hur

Wiarbimpton, JLC,
Sanuary 2J, 1996
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Federal funds sold
Interest-bearing deposits at other banks
Cash and cash equivalents
Securitics available for sale
Credit card loans held for securitization
Credit card loam
Less: Allowance for loan losses
Net loans
Premises and equipment, net
Interest receivable
Accounts receivable from securitizations
Other assens
Total assets

Liohibties:
Interest-bearing deposits
Federal funds purchased
Bank facility
Bank notes
Affiliate borrowings
Interest payable
Other labilities

Total liabilities

Seockholders’ Equity:
Preferred stock, par value $.01 per share; authorized
50,000,000 shares, none issued or outstanding
Common stock, par value $.01 per share; authorized
300,000,000 shares, 66,174,567 and 66,067,250
issued and ourstanding at December 31, 1995 and
1994, respectively

Paid-in capital, net

Retained earnings
Total stockholders’ equity
Total liabilities and stockhalders’ equity

Sew noaes 10 comolidssed financial stacemeni.

F ] Capatal May

Decasber 31
SRR P EREerrrr it e
§ 31480 $ 7800
443 000 200,000
355,700 13,000
72480 408,880
413,00 0070
400,000

2501 400 2,220,455
72,0004 {68,516
2440 4TV 2159939
13?074 99,084
53,573 14,4615
LR 237,005
70,180 L Yrid
4,759,321 $3.091,980
5 0T $ 432,201
700,000 684,680
100,000 1,300,000
2491 080 22,000
54,000

ns 9264
80,49 93,270
4,180,120 2,617,423
&2 841
449030 442,044
120,499 11,052
m.n d74,557
75030 H'M
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{m thowsands, encepe per share data)

--------------------------------------------------

knteras) lncoma:
Credit card loans, including fees
Credit card loans held for securitization
Federal funds sold
Other
Total interest income

indoresl Exponug:
Deposits
Federal funds purchased
Bank facility
Bank notes
Affiliate borrowings
Total interest expense
Net interest income
Provision for loan losses
Net interest income after provision for loan losses

Non-interest income:

Credir card servicing
Credit card service charges
Interchange

Orther

Total non-interest income

Non-Inferest Expense:

Salaries and associate benefits

Soliciration

Communications and data processing

Supplies and equipment

Occupancy

Contract terminarion

Other
Total non-interest expense

Income before income taxes

Income taxes

Met income

Earnings per share

Weighted average common and common equivalent
shares outstanding

Ser noies o consalidaied hinancial stavrmenes.

..............................

45,048 41,015 36,263
28,631 2,480
nn 1,074

457 400 258,672 259857

49,547 2,344
45878 2927
20,173 12,086
133,633 5
143 76,265 67,994
249.0% 92,695 47,974
200,013 184977 191,843
43,893 30,727 34,030
142,118 134,250 157,833
200,927 312,108 122,362
00 46,083 38,587
33,457 5,580 24,435
243 12,131 9,241
553,041 396,902 In,ag__r.
135803 4739 55,284
144,810 100,884 55815
41,508 70,084 41,013
42,08 21,794 8,778
13,455 6,748 2.647
49,000
97,543 41,076 18,267
497430 384,325 181,804
1.9 145,827 170,854
71,10 51,544 40,349
$126,511 $ 95,263 $110,485
$§ 190 )44 1.87
46,593 66,087 66,067

Vapital May »




..... Commmmind . Pudin Dularvad Seuckholdery'/

fiollars In shownnds, enmpt pes shaon dema) . B i s N o L 1 O Il
Balance, December 31, 1992 $ 69294 § 69,204
Net income 110,485 110,485
Transfer to Signet (10.900)  (10.900)
Balance, December 31, 1993 168 879 158,879
Net income 25,263 95.24)
Recapiralization and capital

contribution from Signet 3157875 (253,069) 104,808
Issuance of common stock

Initial public offering 65602,050 3434 101,259 101,915

Restricted stock grants d54 400 5 7425 $(7.430)
Amortization of deferred compensation ns 37s
Change in unrealized losses on

securities available for sale,

net of income taxes of $12 i21) 121)
Balance, December 31, 1994 44,067,250 841 468,559 {3,715 11,052 474,557
Net income 128,511 128,511
Cash dividends - §.24 per share 3883 (1588
Issuance of common stock 43,045 1 1,258 1.257
Exercise of stock options 4,582 132 132
Tax benefit from vesting of 464,400

restricted shares of common stock 1578 1.578
Restricred stock grants,

net of cancellations 33,00 837 wan
Amortization of deferred compensation 4020 4,020
Change in unrealized gains on

sccuritics available for sale,

net of income taxes of $3,780 1019 7.019
Bolonce, Decamber 31, 1993 6,174,547 $442 $470.182 $ (33 $1H.499 H’H‘.Iﬂ

Ser motey to comohidaned financial satements.
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Net cash provided by hinancing acuvines
Increase in cash and cash :quwllmn

W i L] # me | SRS T, RS feaicam
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#463,500 405,925 432
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Selected Quarterly Financial Dota
................ Wt s
Famarth Thind o Farsd Fomarth Thard Sacond L]

Quertr  Ouerter  Qvertr  Overtr  Owerter  Gestr  Oworr  Guorter
Summory of Operctions
v thouusnds |
Interest income $1.97 510913 S104432 § 09087 § 43320 $ 41905 S$72875 350572
Interest expense %M #9253 9210 509 0718 21350 24194 17413
Net interest income 5,056 e 43,713 30,074 32,602 #0355 48,481 41,139
Provision for loan loases .37 10,452 17,280 0,436 4,133 8,142 8,430 7982
Net interest income after

provision for loan losses .70 41,009 702 w44 26,489 2% 40,23 35157
Non-interest income 151,234 136060 124709 120040 112050 104528 2,480 B7 454
Non-interest expense 135834 124800 116432 120354 97443 130450 79458 48774
Income (loss) before income

taxcs .09 53,041 317 9,242 41,074 I'I,.’EH 53213 54047
Income taxes (benefir) 21301 LAgE) 16,473 14,133 14,551 18,831 18,917
Net income (loss) $ 37008 5 30948 52964 § 25100 § 26525 % mt $34.602 _ $15.130
Averoge Balonce Sheet Dala
Lo wrsalllecma )
Loans $ 306 5 2303 5 B8 5 2345 § 2041 § 2033 S2740 %2213
Allowance for loan losses 74 rol W w7 {58) (sa) [45) tAd)
Securities .24 26 43 s 251
Other assets 704 773 494 473 480 390 300 238
Toxal average assets § 5048 5 4w 5 4082 5§ 35T § 2 $ 2 2984 § 2397
Interest-bearing deposits § B3 5 B S TH) 5§ M § 45
Bank facility » 100 157 834 701
Bank notes 2492 2,312 1,854 1.008 3
Other borrowings 903 [ LTY [ 549 139¢ § 2,08 §278 $ 2075
Other liabilities 11 imn 1% -] 107 &8 5 w»
Stockholders'/ Division equity L) 555 s n 329 234 213 183

Total average liabilities and

equity § S04 § 4984 S 4162 § 3576 3 2684 3 2435 $ 2984 $ 2397

Per Common Shore

Net income® ] 57 8 1 I ] A3 § 2§ 40 % (02) § 52 § 5
Dividends 08 08 b
Marker prices
High W% % nv 0 16%
Low pry 194 1% 15% 134
Average common and
common equivalent shares
(in thousands)™" 84,700 44727  sb AL 46231 46,067
e ey e T e T

sioxk market. There werer 11,247 common stochholders of record ar December 30, 1
“Bon-mieied o inchades & $49.0 mulbion ($30.9 millon after: ullmmuthlr for computer Mervices soniract bermination s i the third

ol |
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. UNITED STATES .

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 18-Q
(Mark One)
[X] QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(D) OF THE
SECURITIES EXCHANGE ACT OF 1934
For the quarterly period ended September 30, 1996
OR

[ ] TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(D) OF THE
SECURITIES EXCHANGE ACT OF 1534
For the transition period from 1

Commission file number 1-13308

CAPITAL ONE FINANCIAL CORPORATION
(Exact mame of registrant as specified in its chaner)

Delaware S4-1719854

Stz or other Furisdiction of (LILS. Empioyer
incorporation or organization) identification Na.)
2980 Fairview Park Drive, Suite 1300, Falls Church, Virginia 22042-4525
(Address of prncipal €xsculive ofTices) (Zip Code)

(703) 205-1000

5 - including ares code)

(Not Applicable)

(Former name, formes addvess and former Tiscal year, If changed since st repont)

Indicate by check mark whether the registrant (1) has filed sl reports required to be filed by
Section 13 or 15(d) of the Securities Exchange Act of 1934 during the preceding |2 months (o
for such shorter period that the registrant was required to file such reports), and (2) has been
subject to such filing requirements for the past 90 days.

Yes _ X No___

As of October 31, 1996, there were 66,297,405 shares of the registrant’s Common Stock, par
value 5.01 per share, outstanding.
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Item 1.
CAPITAL ONE FINANCIAL CORPORATION
Condensed Consolidated Balance Shests
{dollars in thousondls. snopt puv phare dut) (umudised)
September 30 December 31
19% 195
ASSETS
Cash and due from banks 3 155474 3 51,680
Federal funds sold 250,000 465,000
Wmu other banks 376,050 355,780
Cash and cash equivalents 781,524 872,460
Securities available for sale 684,989 413,016
Consumer loans held for securitization 1,300,000 400,000
Consumer loans 3,162,008 2,521,679
Less: Allowance for Joan losses (92,500) (72,000)
Net loans 3,069, 9,679
Premises and equipment, net 164,630 139,074
Interest receivable 40,694 55.5M3
Accounts receivable from securitizations 481219 359379
ﬂﬂ' assels 68,510 70,140
Total assets $ 6,593,094 $ 4,59321
LIABILITIES
Interest-bearing deposits § 1,294,695 $ 696,037
Other short-term bormowings 716,492 809,803
Bank notes 3,363,123 2491359
Deposit notes 299,996
Interest payable 56,696 73,931
Other liabilities 160,813 88,490
Total lisbilities 5,891,815 4,160,130
STOCKHOLDERS' EQUITY
Preferred stock, par value $.01 per share; authorized
50,000,000 shares, none issued or outstanding
Common stock, par value $.01 per share; authorized
300,000,000 shares, 66,286,645 and 66,174,567
issued and outstanding at September 30, 1996 and
December 31, 1995, respectively 663 662
Paid-in capital, net 476,921 469,830
Retsined eamings 22,695 128,699
Total stockholders’ equity 7012719 599,191
Total liabilities and stockholders’ equity 593,094 $ 475932

Sew notes fo condensed consolidated financial siatements.




Condensed Consolidsted Statements of Incoma
ﬂ*shu—pﬁﬂlﬂl

Theee Months Ended Nise Moaths Ended

Sepizmber 30 Seplember 30

= 1996 193 e 195

Tnierest incomt:
Consumer loans, including fees $ 170593 § 114093 § 408,107 § 281,848
Federal funds sold 3,885 6,035 16,49 19,300
Other 13,757 5,785 34674 21,264
Total interest income 188,235 15!313 Bi.m 35“2

Inigrest expense;

Deposits 16,569 14,360 40,143 36,293
Other short-lerm bormowings 7,535 14,765 21,450 52,072
Bank and it potes S7TAT7 40,127 145,622 91,090
Total interest expense 31,581 69252 207,215 179455
Net Interest income 106,654 59,661 251,915 142,957
Provision for loan losses £3933 18,652 104,211 44,543

Net interest income afier provision for loan losses 52,121 41,009 147,704 98,409

Servicing 109,549 98,193 346,850 299,488
Service charges 72913 23,555 141,641 60,816
Interchangs 14,847 o449 37264 23,652
Other 9337 5,663 22,708 17,853
Total non-interest income 206,116 136,860 548,463 401,809
Non-Interest expense; '
Salaries and associste benefits 57,562 36,648 151,453 98,090
Solicitation 60,177 34,267 154,434 109474
Communications and data processing 20251 15438 55,070 46913
Supplies and equipment 15,486 11,388 42,269 29,713
Occupancy 5,692 3,246 14,711 9812
Other 37,655 23,521 94,630 67,594
Total non-interest expense 196,823 124,808 512,607 361,596
Tncome before income taxes 62,614 33061 183,560 138,622
Income laxes 23,7193 19,113 68,543 49919
Net income $ 38821 § 3394 § ] i.’t,ﬂl? $ 15,703
Eamings per share 3 58 3 518 1128 133
Weighted average common and
common equivalent shares ouistanding 67,058,129 66,726983 67,021,722 66,701, 943
Dividends paid per share 3 08 3 08 3 24 8 16

Sew notes 1o condensed consolidaied financial siatements.




Condensed Consolidated Statements of Changes in Stockholders’ Equity
ﬁbrh“#ﬂh”“‘

Total
Commaa Steck Faid-in Reteined Stockboldens'
Sharss Amsunt  Caplinl, Net Esrnlags y

Balance, December 31, 1994 7 7 1,052 § 474,557
Net income 85,703 28,703
Cash dividends - $.16 per sharo (10,586) (10,586)
Issuance of common stock 40,621 1 780 781
Exercise of stock options 6,582 132 132
Restricted stock grants 35,715
Amortization of deferred

compensation 2,997 2,997
Change in unrealized gains on

securities available for sale,

net of income taxes of $2,342 ' 4349 4,349

Balance, Scptember 38, 1995 66,150,168 § 662 § 466,153 $ 93518 § 3560933

Balance, December 31, 1993 66,174,567 $ 662 § 469830 $128699 § 399,191

Net income 115,017 115,007
Cash dividends - §.24 per share (15,397) (15,397)
Issuance of common stock 104,126 1 2,179 2,180
Exercise of stock options 8,616 139 139
Tax benefit from stock awards 261 261
Restricted stock, net (664) 162 162
Common stock issuable

under incentive plan . 4,350 4,350
Other (8) (8)
Change in unrealized gains on

securities available for sale,

net of income taxes of $2,486 {4,616) _-{I.ﬁlﬁ]
Baiance, September 38, 1996 66,286,645 663 476,921 223695 $ 701,279

Ser notes 10 condensed comsolidated financial sicirments.




fdoliors b showscnds} funmudican]l
Ninx Months Ended
September 3
i 199% 195
wuﬂlﬁm
Net income 115,017 28,70}
Adjustments to reconcile net income 10 cash
provided by opersiing activities
Provision for loan losses 104,211 44,543
and amortization 31,214 21438
Stock plans 4512 2997
Decrease (increase) in interest receivable 14879 (16,729)
Increase in sccounts receivable from securitizations (123,860) (251,685)
Increase in other assets (1,901) {(9.931)
(Decreass) increase in interest payable (17,235) 38782
Increase in other liabilities 2,323 90,693
Net cash provided by operating activities 199,160 10,816
Investiag Activities:
Purchases of securities available for sale (516,884) (403,218)
Proceeds from maturities of securities available for sale 240,040 100,000
Proceeds from securitization of credit card loans 1,445,000 2,775,000
Net increase in consumer loans (3,079,014) (3,610,944)
Recoveries of loans previously charged off 9,974 9,533
Additions of premises and equipment, net (52,131) (44,589)
Net cash used for investing activities (1,953,613) (1,174,218)
Financiag Activities:
Net increase in interest-bearing deposits 598,658 477,833
Net decrease in other short-term borrowings (93311) (1,095385)
Issuances of bank and deposit notes 1,757,150 2,469,869
Maturities of bank and deposit notes (586,500)
Proceeds from exercise of stock options 139 132
Net proceeds from issuance of common stock 2,180 781
Dividends paid (15,397) (10,585)
Net cash provided by financing activities 1,663,519 1,842,644
(Decrease) increase in cash and cash equivalents (90,936) 679,242
Cash and cash equivalents at beginning of period 872,460 406,880
Cash and cash equivalents at end of period 781,524 $ 1,086,122

See notes 1o condensed consolidated financial sictemants.




Tﬂ]wm!'mmm-mﬂngunm““
spread (the difference betwees the yield on eaming assets and the cost of interest-bearing liabilities) and
net interest masgin for the three and nine months ended September 30, 1996 and 1995,

Eaming assets

Consumer losns (1) $1955121 $ 170,593 17.25% $3333680 § 114,09 13.69 %
Federal funds sold 281,593 3,885 5.52 406,256 6,035 5.94
Other securities 946,150 13,757 582 519922 8,785 6.76
Total eaming sssets S.182,877 § 188,235 1453 % 4259858 § 128913 1210 %
Cash and due from banks 30,405 9,178
Allowsnce for loan losses (80,830) (70,396)
Premises and equipment, net 160,140 118,845
Other assets 799,109 646,804
Total assets $6,091,101 $4,964,289
Tiabilities and Equity:
Interest-bearing lisbilities
Deposits $1234066 $ 16569 537% § 899706 § 14,360 6.38 %

Other short-term borrowings 465,596 7535 647 956,075 14,765 6.18
Bank and depositmoles 3,434,769 57477 669 2,321,784 40,127 691
Total interest-bearing iabilises 5,194.431 § 81,581 636 % 4,177,565 § 9,252 663 %

Other liabilities 259,028 231,984
Total liabilities 5,393,459 4400549
Equity 698,242 554,740
Total liabilities and equity _ $6,091,701 34,964,209
Net interest spread 117 % 547 %
Interest income 1o

average eaming assets 1451 % 12.10 %
Interest expense o

AVETAge cAMing asscts 6.0 6.50
Net interest margin 1.2) % 5.60 %

{1) Interest income includes pasi-due foes on loans of 530,198 and §13,371 for the three months ended Seprember 30, 996
and 1993, respectively.

14




m—n—m.lma

{dollars in thousands) 199 1995
Avernge Incomal  Vield/ Average Iscome/ Vi
Balance Expense e Balames Exprase  Rals
Assets:
assels
Consumer loans (1) $3317,532 $ 408,107 1640% 52863985 $ 281,848 13.12%
Federal funds sold 404,953 16349 538 432,99 19300 594
Other securities 768,517 4674 602 420,092 21264 675
“Total caming asssts 491,002 § 459,130 1363 % 3,717,016 § 332412 1151 %
Cash and due from benks 14,590 5,086
Allowance for loan losses (76,264) (68,541)
Fremises and equipment, net 151,845 113,592
Other pasets 640,089 464,122
Total assets $5,221,262 $4,231,335
“Tiabilities sad Equity:
Interest-bearing lisbilities
Deposits $ 961515 § 40,143 SS57T% S 745160 S 36293 649 %
Other short-term borrowings 449,256 21450 637 1,059,408 52072  6.55
___Bankanddepositnotes 2941689 145622 660 1,732,747 91,090 7.0l
Total interesi-bearing Nabilities 4,352,460 § 207,215 635 % 3,537,315 § 119435 6.6 %
Other liabilities 211,059 166,737
“Total liabilities 4,563,519 3,704,052
Equity 657,743 527,203
Total liabilities and equity  $5,221,262 $4,231,335
Net interest spread 7.28 % 481 %
Interest income 1o
average caming assets 1363 % 11.57 %
Inlcrest expense (o
average eaming assets 6.15 644
Net inicrest margin ~ 748 % 513 %

(1) Inierest income includes pasi-dwe fees on loans of 365,208 and 334,443 for the nine months ended Seplember 30, 1994

and 993, respeciively.
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Exhibit 11
Capital One Financial Corporation
Computation of Per Share Earniags
Three and Six Moaths Ended September 30, 1996 and 1995
{dollars in thousands, except per share data)
Theee Moaths Eaded Nine Moaths Eaded
Sepiember 30 Seplember 30
1% 1593 199 1995
Primary
Net income $ B2l § %48 § 115017 § 88,700
Weighted sverage common and common
equivalent shares suistanding
Average common shares outstanding 66,249,581 65,641,117 66207452 65,624,029
Net effect of dilutive restricted stock ! 5,623 359,926 8,543 327,958
Net effect of dilutive stock options " 768,893 539,121 691,826 333,706
Weighted average common and
common equivalent shares 67,024,097 66,540,164 66,907,821 66,285,693
Earnlags per share - 1 058 § 051 § 1.72 § 1.34
Fully diluted
Net income $ 8521 % 319 § 115017 § 83,700

Weighted average common and Common

equivalent shares ouisianding "
Average common shares outstanding 66,249,581 65641,117 66207432 65,624,029

Net effect of dilutive restricted stock @ 6118 371,081 1,840 363,129
Net effect of dilutive stock options 802,430 714,785 802430 714,788
Weighied average common and
common equivalent shares 67,058,129 66,726983 67,021,722 66,701,94)
Esrnings per share 3 053 § 051 § .72 § 1133

fl) Based on the trearury stock mathod using average markss price.
2) Based on the treasury stock method using the higher of anding or average markst price.

The caiculations of common and comman equivalen! earmings par share and fully diluied
sornings per share are submitied in occordance with Securities Exchangs Act of 1934
Relsase No. 9083 although bork colculations are not required by footmeie 1 1o paragraph
14 of APB Opinion No. 13 becauss there is dilution of less then 3% The Regisirani has
elecied lo show fully diluted sornings per share in its financial sielementy.
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Capital One Financial Corporation
Computstiea of Ratie of Earslags to Fized Charpes
For the Nies Moaths Eaded September 38, 199 and 1995

;:Enm 3

1

Esmings $ 183560 $ 138622

Fixed Charges 210,045 180,952
394,605 319,574

Fixed Charges 211,045 180,952

Taflo T8 7

e e e —
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CapitalOre. News Release

Caplual Dae Fiaancial Corporation
wimm Park [
Saite 1400
Falls Church, v% 2304243255

FOR IMMEDIATE RELEASE: Contact: Paul Paquin
January 22, 1997 V.P., Investor Relations
(703) 205-1039

Diana Sun
Director, Media Relations
(703) 205-1184

Capital One Reports Record Earnings
Earnings Per Share Increased 21 Percent in 1996

FALLS CHURCH, Va. (January 22, 1997) -- Capital One Financial Corporation (NYSE:
COF) 1oday announced record eamings for 1996. Eamings were $155.3 million, or $2.30 per
share, compared with camings of $126.5 million, or $1.90 per share, in 1995. For the fourth
quarter 1996, camings were $40.3 million, or 5.60 per share, versus camings of $38.8 million, or
$.58 per share for the third quarter of 1996 and $37.8 million, or $.57 per share, for the
comparable period in the prior year.

“We are pleased with our success in delivering carnings growth and return on equity in
excess of 20 percent,” said Richard D. Fairbank, Capital Onc's Chairman and Chief Executive
Officer. “We continue to see the successes of our information-based strategy in the company’s
revenue power, which allows us 1o maintain our margins in a sofiening consumer credit
environment. We believe that our strategy of delivering customized products and services will
continue to provide strong results.”

For the year, the Company increased managed receivables by $2.4 billion, or 23 percent,
and added 2.4 million net new accounts, a 40 percent increase over 1995. During the fourth
quarter, Capital One increased its managed portfolio by $663 million to $12.8 billion in
outstanding receivables and added 354,000 nct new accounts, bringing the total number of
accounts 1o 8.6 million. Revenue for the year, defined as managed net interest income and non-
interest income, rose to almost $1.5 billion, a 63 percent increase from revenues of $906 million
in 1995. For the fourth quarter, tolal revenue rose to $437 million versus $401 million in the
third quarter and $264 million for the comparable period in the prior year.

*By all measures, we had another solid year of growth,” said Nigel W. Morris, Capital
Onc's President and Chicf Operating Officer. “Our 1996 account growth, managed loan growth

=more-
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and revenue growth led 1o record profits. Our associatles continue 1o hamess the information-
based strategy to build the platform for future growth.”

Managed net interest margin for the ijull year 1996 increased by 188 basis points 1o 8.16
percent from 6.28 percent in the prior year. The fourth quartcr managed net interest margin
declined slightly to 8.29 percent from 8.35 percent in the third quarter; this compares to 6.49
percent for the comparable period of 1995.

Managed non-interest income for 1996 increased by 67 percent to $460.5 million from
$276.3 million in 1995. Managed non-interest income increased to $154.3 million in the fourth
quarter from $133.4 million in the third quarter of 1996 and $76.8 million in the comparable
quarter in 1995.

The managed net charge-ofT rate for 1996 was 4.24 percent compared to 2.25 percent for
1995. The managed net charge-off rate increased to 5.11 percent in the fourth quanter versus
4.19 percent in the third quarter. The year-end managed delinquency rate increased to 6.42
percent versus 5.31 percent at September 30, 1996 and 4.20 percent at December 31, 1995.
These increases are due to continued softening of consumer credit, an ongoing shift in the
product mix 1o higher-yiclding products for underserved segments and slower portfolio growth.

Solicitation (marketing) expense for 1996 increased to a record $206.6 million, up 41
percent from $146.8 million in 1995. Fourth quarter solicitation expense of $52.2 million
represents the second largest quarterly marketing level to date. This amount compares (o $60.2
million in the third quarter of 1996 and $37.3 million in the comparable period of the prior year.

The allowance for loan losses was increased by $26.0 million during the fourth quarter
and as a percentage of on-balance sheet reccivables was 2.73 percent at year-end. Capital ratios
were strong at quarter-end at 11.45 percent of reporied assets and 4.96 percent of managed assets.

Headquartered in Falls Church, Virginia, Capital One Financial Corporation is a financial
services company whose principal subsidiaries, Capital One Bank, and Capital One, F.S.B., offer
consumer lending products. Capital One's subsidiaries collectively had 8.6 million customers
and $12.8 billion in managed loans outstanding at December 31, 1996, and are among the largest
providers of MasterCard and Visa credit cards in the United States.

[Note: This release and financial statements are available on the Internct on Capital One’s home page
(address: hittp://www.capitalone.com). Click on “Financial Information™ to view/download the relcase
and financial information.]




CAPITAL ONE FINANCIAL CORPORATION (COF)

FINANCIAL & STATISTICAL SUMMARY
) ] L " "

{in milkons, excepl per share data and 83 noled) ) a3 Q2 L i) o4
Eamings (Menaged Basla)
Net Interest income 5 2m8 $ 2872 $ 2m8 § 2321 $ 1869
Non-Interest income 154.3 1334 96.1 786 76.8
Total Revenue 4389 4008 2rr Joe.7 2837
Provision for Loan Loases 1715 141.2 107.7 920 a8
Marketing Expenses 522 80.2 a7 815 ara
Operating Expenses 1484 M8 1166 104.9 sS85
income Befors Taxes 84.9 aze 8086 60.3 591
Tax Rate B0 % 380 % 370 % 70 % B0 %
Net income $ 403 § s $§ 382 $ o $ e
Common Share Sististice
EPS $ 060 $ 058 $ os7 $ o087 $ 057
Dividends Per Share $§ o008 $ 008 $ 008 $§ oo $ o008
Book Value Per Share (period end) $ 1118 $ 1058 $ 100 $ 5 $ 005
Stock Price Per Share {period end) $ 3600 $ 2088 $ 2050 $ 2780 $ 2308
Tolal Market Capitalization (peviod end) § 23877 $ 19803 § 1.888.1 $ 182090 $15799
Shares Outstanding (period end) 66.3 66.3 68.2 862 662
Shares Usad to Compute EPS 67.8 67.0 689 6.8 66.7
Mansged Loan Statistics (period avg.)
Average Loans $ 12471 $ 1158 $ 10,740 $ 10285 $ 10275
Average Eaming Assets $ 13835 $ 12009 $ 11873 $ 11,567 $ 11,523
Average Assets $ 14459 $ 13718 $ 12382 $ 12214 § 12152
Average Stockhoiders' Equity | 73 $ 6% $ G4 ] an ] 59
Net interest Margin 826 % 835 % T % 803 % 643 %
Return on Average Assels (ROA) 111 % 1.1 % 123 % 124 % 124 %
Retumn on Average Equity (ROE) 2195 % 2224 % 2373 % 2410 % 2559 %
Charge-ON Rale 511 % 419 % IeT % 35 & 258 %
Net Charge-Offs $ 1592 $ 1214 $ 1088 $ 008 $ 661
Managed Loan Statlstics (period end)
Reporied Loans $ 4344 5 4482 $ 3570 § 2502 $ 2822
Securitized Loana 8,480 TATe T.809 7.524 7.523
Total Loans $ 12,804 $ 12141 $ 11,179 $ 10118 $ 10,445
Dalinguency Rate (over 30 days) 842 % 5EM % 450 % 451 % 420 %
Number of Accounts (000's) 8,580 8232 7.758 6,681 6.149
Total Assets $ 14920 $ 14272 $ 13285 $ 11,088 $ 12.28)
Stockholders’ Equity $ 7404 $ 7013 $ 6843 $ 6290 $ 5802
Equity to Managed Assats Retio 498 % 4981 % 500 % 53 % 488 %
Percent introduciory Rasle Loans 27 % 2T % 22 % 28 % “ %
Employses (FTE) 5,740 5232 4,780 388 3,559







CAPITAL ONE FIMANCIAL CORPORATION
Consatidsted Elntamenti of lnoome
= thousands, ercigd per shary detaiunsutiiad)

Threa Monthe Ended
December 31 Sepiember 30 December 31
1908 1998 1985
Inerest ncome:
Consumer kngng, nciudng feey $ WM 5 705 5 115808
Fadwral funds sold 4,004 3,005 T.832
Othayr 12428 13,787 11,850
Total interest income 201,38 ¥ 187
Inlevesl Sxpanes
Daparsey 18129 18508 13,254
COrther short-ierm bomowings 7.05 7.0 14,142
Senior prd deposdl noles 54,508 8T47T 43 545
Tolsl eiews exmnes AT 91,580 1
MNat ivderesl income (] 1
Provision ke loan loeses 2] 21,047
Nal inlerest incoms sfier prcrasion for loan losses Aril 43,
Mon-inlereal inCome:;
Sarvicing incoms 112,963 109,549 110,439
Sarvice changes T7.047 72943 2.1
intrchange 1413 14547 9.005
Other 10,408 §.337 81T
Total non-interest 214,961 200,718 51354
Hon-interes! aapered.
Salariss and asacciate benefits 43,082 §7.582 27,743
Sobcitation 52,188 80,177 T
Communications and deta procesaing 2nm 20,251 14,895
Supples and squipmant 17,74 15,400 12,388
mﬂqu 1819 5002 3.3
a7, 37,458 20,948
Todn! NOn-rierest gxponis _ﬂﬁ 'I_ai. 3 T804
ncoma bedors incoma Lames. 84,920 [ 58100
Income teoes Iﬂg 227193 !f:!ﬂ'l
Mel income
Eamings par share 80 58 8 57
Dividends paid per share -

Yeur Ended
Dacamber 31
1996 1995

5 502080 § 78N
123 2802
47,102 22923

L] ‘
se8.2r2 49547
20.500 68,214

210.218 133,835

4D,

187, 85895

142,118

438,033 409,927
218588 086,029
51009 1487

s

215,155 135,033

208,820 146,810
e £1.508
60,053 42,081
2233 13,855
132,183 97,543
13,182 457 430

187,70
83,212 T
128,511
] 23 3 1.80
T e,
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