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Nardi I '7, 199'7 

Florida Pllblic Smioe Commission 
2$40 Sllullllld Olk Boule¥ud 
Tallli.uee, florida 32399-GI64 

URIGII~l 
nu r.ntJV 

• • V # O ·~· . , . , 

.......... CTIN 

, .. ,. .. ?-, 

llr. AI 11lra 0. c--..ao.. I.e, - Dedllt No. fl I 1·11 

Dear MI. Blyo: 

"""-l .., a 1caet from die Florida PUblic Scnicc Commission elated Mardi 
• . 199'7, America One CommunicaliolaJ IK. ('America One'), by its IIIDintys, hen:by 
•upoctfllllly AifFirrm its Applicalion rot a Ccrtiraee ol Public Convaicnce llld 
tl )'ltily. As ftiiiUCI'Dd,.., c1c111o111tra1t A r ica One's financial eaplbilily, auachecl as 
&•If Ira A.C pleue find a copy of capital 0. FiAudal Colponlion' s (America One's 

.liCK jjii"CCII QOIIIpM)') Mwtited fiDMCial '1'1 IIIIIIIS (ill(ludiiiJ balana: sllcct, income IWemcnl and 

AF' A l ' ''lt"'CIII of l'dlined llllliiiJI) for )'ellll994, 1995 ud 1996 (tllftllllll Sepkmbcr JO, 1996). 
A.PP Alio lltadlcld • BdiMt D ia a news rdeue CIOIIIainlfll an unaudiled fiDMCial repon lhrouah 
CH ~31,1996. 

ctk:li)fr\IO,-.~ Alio punuiiiiiO Commlulon request, America One provides lhc followina 

CTR ~ ill support of its fina.neial Qlllbllilla: 

E/o, ~.---
t !::(; _...I_ I. 

Ll'l 

Oo , 

RC I 
SC\. ....,1,___ 
'tU,S •-molllo\IJlMJAI 

OTH __ 

America One is a wtlolly-owned subsidiary or Olklk!llt VCftluru. Inc. 
whidl in lum is a wholly~ I d 11rbsidi1ry or Capital One fill&ll(ial 
Corporalion ('Capital One'). As I subsidiary of Capital One, America 
One has acceu 10 llle flnwiltc and c:apilal I"""'SHfY 10 provide lhc 

02790 t1At118:i\ 

F"PSC ·II(COI!IlS/IICPORT lNG 



....... c ·•yo 
Mlldll7, 1997 
Plle2 

........... ices in tiles- o( FlaridL As of 5 piC! !toe• 30, 1996, 
Clphal Oac's CO"Ii' 1 1 

• lie •c for lhe .,........;.., nine monlhl 
IICJCI!ed $115 million. Tllla f11tn 1cp !IU 30!5 inclale in net 
iiiCCIIIIC for dol .. paia!l Ia 1995. Noceoucr, u fwtller delcribed in 
die Nt.wJ •w-. Capicll 0.. icpi011!1 ftiCIOIIl amlacs per tluw for 
1996. 111e ComplaJ'• enl•a• •+ 1 11 a 20S lie• u from 1995. 
'l1lis CCIIIUnlllllll llld ....t powtll.,_., 'I Clpi&al Oac' s flnanc:ial 
lllllility llld itslbllity too fl.-c:e America Oac's provisionina of mold 
kilt& eli._,. ., •• Ia die sc. of Florida. 

2. A• rica Oac bu doc ftlllllllile fiiWICiallbllity 10 ••· 11in lhe 
.., I • lawices. As ..... ibo¥e, dol IIIKhed fiR II CiliUM 11CIIU 
' nd' w dial America Oac llu sufficient asaet1 Md I'CIIIUI'ClCI 10 dndop 
- wi-in die,. .... ~awic:a in doc Stale of Florida. 
IISiplfiCIII&Iy, America Oac owns no tnnsmislion fadlities in lhe 
s-of Florida IIIII lnlellds 10 offer iniCI'LA T A ., wic:a by lasina 
facililia from olher cmUk:alet f1dlilics ... ,.., carricn. MoftlotoCt, 
A ic:a Oac will provide llle te~~udlld ICI'Wicc on 1 non·pmubtcribcd 
lluis (or "c:asull calllnc" bub). Accordin&ly. the Compllly will not 
incur slpllfacant CIOib tor net-" mlin~e~W~Ct or cultOtller ter'Yice 
--'ly UIOdlled with llle prowilionina or intcmu:flulcc 
Ul [Oiftmuaicalions 1a rica. 

3. Fiftllly, dol fiiiMdll cloeumalll eahiblt America Oac's ability 10 
pMide raoklloftc cti•ncc .. •icc. As noled lbovc, America One 
daa not 0W11 llld lila 110 pllns 10 inwat in llallllniuion flcililics 10 
puwldc 1ont ctiUincc 1a "tices. As a pure radler, Amerb Oac's 
COlli of prcwiclinc .. w~c:~: will be litlliled 10 lhe Cllpilal nerasry 1o 

lrue fadlilia from odler ccrtiflclled c:arricrs. 1'11111, its 1ota1 
iiiYCIImCI'It will be mialmalllld fully wllllia lhe Applialnt's financ:ial 
aplbllida. 

Pltase do not hailltc 1o call me if you haYe furlher qtaions. 

, ,. lfully submiiiCid, 

d-ct.rrd D 'M.u-H 
Blld E. MUIIICIIdbllus 
Andra D. Pnrill 
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EXIDBIT A 
19!U Audiled Pillllltill Stik!mcftll 



'· 

n... ,....,........,~ a mdid:llcd r.....n.~ ,._,_ 
rda..J fuundal d;u. and ndll'f inbm:rrJat in lhis :annu;aJ 
"'f"l'1 "'"'' rn'fla'\'<1 1.,. tl•• ~~..,. nf eapc.al an.· 
flNn<i:d u orp..-.lllrn ~Is Mpmi .. b lhc 
inc.'l!fir)• ~nol ri1jl,.,il)' riel•· .t.la l'"""'fllc'<l. lndu.llr" 
:anaorno.- cJUI mu,. ,.~ hr .._... nn pr.w.,.,., anrJ 
'"'"~ 11 .. o"'" •kbl•..t nrt:lllrtrl _, .. ,b '"'""" """'"""..! in mnbmlty • ilh ,._'fll'DIIy :ac'n'f*'\1 :amlllllC· 
,,... pin<lflk.,. and- rn., rl n-'fioll '""'"*""111. In 
>iiWCim• "1""" ,..,.,,........ :alar:rnaaiw am>unllll! pirlli· 
,.,. ..-xbl. ~~'Ill !dt't1t-d lb.· ltk'lhnd 111:11 .. , .. 
1 •••••i:.lk• In ~ drt"t..ltl\C:I...-c. 

~bN!IL'nlelll d c.paal Onr Finand:ll u~~pr.olim 
tl•:p:nd< "" lb :on.•runli~ •l•••:m• :ond ini<...W nlflln• 
•lr\k1Ut<'> In .,.,.,,,... it• 1\-.prn.<ihililk..,. ~- 1\ii.rlrlc ,.,.., . 
.. ..w.d lln.and:rl ,.. .......... , In """""""'..,." c >pinion 
lht. .... "~*"" and """"""" ,., ....... ,. ....... >NI'rlc ................. 
du _1., ill\' sa'J!UIIIl'tl and du lr.ano:ci:olllft! ~~~~ 
....,..._... and """U<d in a "n.rrdann· .. ;all "'"'""""'"""'' 
•ual•rriz:rllrol" A< an lnk:w.al pan n( ''"'"'' •l*"" and ...... ,"""' Ill<' ~· ll\alntain> :0 ~ .... ..arr .... 
ink...W ......,,OS "to' .. .......,, up.T.IIlnnal :ond "ff<'d:d 
:owL< and n•lRiin:aac •odt .,,.,.,..., v.1d'alb.• lndo.'l"...._'nl 
:wdic<n 

11..- ......... l<blnl frn:anrbl "*"'""'" ......... ,, 
•••litc,ll')· Ilk· uJft•"'l)'!; lnd•'Jl''fltl<"'t :oU<Iik"" f.tn>t It v.,.. ~ .. 1.- Indo-pl ..... ,. ,.,.,... ............... 
"''f't= lit"f'"rolld): 11•;• audit JlrU"kk'> :on t~.;.,,;,, • 
.__.....,._,. ci thr <k'lll':" k> \\ftkh II•· C".ottlf'""Y'l> ltWl· 
W'11ll'lll l'ln'l< is ~Ley '- lln:oncUI ..,..~ 

Thrit ~nlun (Ill lb.·~ ............ b t.L ... -u '"' 
auditi111 pn n'llun:s "ftld1 lndw.- ,.,;....;,... "'" omllll! 
S)'!ilm" Wink-mal <'tJfllld >IN.1UI\"' - 1 .,.... •toooo~jt 
"'*'"''·'"..._' cl lr.lll""lirn-llllll """'" " ' llo.')' ' """ "1111f'ri.lk:. 11 . .... .............. I'"U'b\."' 01\' ... .,..., ...... k I 
l'""ik n·.t"<tnilli· ll.....,.MIC\' IIIII Ilk• firunrW ";~~,.,,.,._ .... r .. .., u( nl:lk..W ml-'fll. 

11"' AucJit uorm>~lt'e ol d., I~ wtl rrl llm-<1<:•, 
<'tmpN.'ll wrlcly ol cJUbkk diftaoJD. .,......., pntn.L<~Ir 
" ilh d.., Ink-mol.....,,.,... U..lnlk1o.'fltl<'lll:adolcn :ud 
,~,lkTII tu n,."\it.~· dk" "'""" t.l c.•xt1 :and c."f\\Urc' IJUI 
.-.ao.il h JWUf><11}· cJo.,.~ is "'"f'"nwti~ 11•· took·· 
pcnrlo:nl acdilo.n '""" frft• ~ In ll•· u n lfllllk'' '" 
~ ..... ........ d., .... dto:lt ....w .... and ... , ...... tw. 
.......... tl• · alk'l""") ' .... lk"OkllltiJll•l"'" "' ontl lfll<'fn.ll 
" """• >IN1UI\• and ''"' qwlil)· o I firunctd 1\'P(.,t,.: 



• 
lln.•nl n( llir\Ullli ;md Slodthaklcl5 
C"flittl Ono.· fin:anci:al 0. .......... 

'Ill\· ''"'" """''' .... lhc ""'~ ...... ilitl:alnl 
lut.nn:- lllll~"!" <I c.pul One Hmnd:d Ctqlo.,...JI'I and 
JiUI><itli:u)· :as <llkn'ltllll'f 31.1911-i ;md l!l'}j, ;md the 

.. ~..t .ron.. .. llkLa,..t ...,.,'ftl<'f\111 of llll"'OlC. ~~ In 
""k'kl•lkk·r.•/di\·Wnn rtluil): ;md Cl.'lh flow!~. b nm cl 
d~~C dun· )''""' In diiC poriod mdL"d lltomnbn 31. 19'-N. 
n .. .,.. Ccn:orrill>l:lll,.._ an.· diiC ,.,......lilllr •I dk· 

O.II~:WI)'ll n..,.....,. ....... Our r<.,;flUn.<lllillly I• 1~ "''In'"' 
an <lfllnlun on •'-' linanc:i:ll olak'nlmiiJ ha.-.'tl nn 
our autflu 

\X:l• tl.nlo.n...J I.U audil< in artudnr •iiJijJ.'IIlT.dly 

:lt'l'l.'fll4"' •utlilif111 Sl~nwnk n ....... "'""""""~ n•JUl"' ...... 
"'" pbn 3ntl p.•rbm the QUIJiiiO 1Jiuin ft':BIJNblto 
.. ,....,. .............. •t.•her ...... llnondal llllll'II'IL'IIb""' rn,.., 
<.111-lri:IJ llli""'*>lll'IU. An outfil includes L"""l1lnillJ4 <II 
a 11.~ lt;t~&l\ t'\·kk"flf.'\.' M.IJlfll•dng d~ :unnunt~ .-nd disdl•· 

"''""' in ""' fin;mcW ....,...,_....,. An audic abo indudcs 
a.-..,Wng Ilk• "'" MJI'I'"" ~ .......... anti >ilcnifiGIIII 
e>llmak:5 rnatle II)' ~ a.• "'"oJJ ._, t."\':&luall._. 
d~~C uwr•il fln•nd.1l lilal<'lk'lll .,...,.,.,. ....... '«\• ho.ii.~t: 

thai uur ;~Ulbt~ P""idc a 1\"'.a.~ txa..- ' -• fJUI' opinir:n 

• C U ... GIC 

In...., ••'inioll\ lla• finantW ,._,..,.~~,, ""'""'-' •• 
... ...,. f11\"'l1M bit~)~ in .U n .... ..w ll.."fll"' dk• n.,.L,........._,, 
fiiWldal JIO<ilkll cl c.pul One HnaocW t;..,.,...otiJ.., ••al 

...tNdi:lty •• r~.,,......,.ll., 31.1~ :100 19'J3. •"" ""'' .... . 
><.>li<blnl ........_, •rl Ilk-if,.,..,,. • . .,._, dll'ir <-:L.tlllo .. ... 

h ""'t' <lllll·thn-.· )'".u> In dk' Jll'fhl <'fkk'tl 

ll<n'ltllll'f ji,I'J'Jol,ln u01hmily "ith 11'-""'~'•lly "'""""' 

""''""'ll"' rri'";pll.' 

Nidu••nl. \·IIJiinb 
J•nt.,ry 2-i. I'J'~. 
Cll.'l.'fll b ""*' Q. 
0> 10 ~ilidothe tbl~ 
l' l<iiRLII)' 211. 1\1'~ 



• 
-'-
Ca.,jl and duo.- l'mm banks 
li:d • ..-.11 ri.Wlli< ..... 
lnl<~"lil bo.-ari• ck-rooilll lll c>Cik'f ll:lllb 
~.,, :.nl cash ...P*"'> 
!it ......... "'** ....... 
hl\\"liiDk'tll ><'l'Uritil.'l<, ~I n>ol "'1tk1t llf'P'"'intM<'O nwlo.1 C..'lllc c-..nl bam 
........ , AlkM:un b ban ._,._ 

1'<11r-
l'lt'flll~ and <'ltllfltlk'tll, 11\1 
lnlc:n.'>l n.niv.ll"" 
MniUilb .....,.;, ..... l'mm orrurilll~· 
OlhL 'f a._""""1...' 

••eHttt&n.a 
lnk-n..c ·-~ ... ,._ 
FtdlT.d (undo pu•d~ 
Odt<•r ltt•n•Mi!1W' 
All'lliok- ,.....,..""" 
I_M..,._ 
o11 .. ., li.dobl;..., 

s 't IS ... liMo! t .....,. 

l'ltof<m'\l "'ock. I"" •:do,.. SOl (k'f oJw" •••I••IA.-d ~.0110,(100 •han" 
.. ..., l ........ ut '"'"""~ Cummnn "*>Ck. par ,......, SOl pn ..ban.-; aullnill'tl j()(),(JOO,(JOO >lw<'>. l ....... and~ 66.o67.2~ ... ..,.,. 

P.ald in C!f1iul 1'1<1 
R<w ... .-d ··~di\'bk'" cqu;.y 

• 
.,. 

teS, ,,.,. .,,,.. 
u.za.•n (""') 
a, a,,,,. 

99.614 .... ., 
U'7,01t 
6t.m 

•• ,1.»1 
6116,61111 

I ,Jll.OOO ,..-
9.J6t 

9J.l70 

661 

~· 11,091 

.,..,..,. 

s 

l ,t/1.~.- I t 

"•'51•·• 
1,7')11,.!.!1'4 

-~~.h-'1 

........ ,. ~ 

I• .... I • " 

t \ h l f 

SI .'111 .. !H' 



• 
··-·· II Cmlol Cllll ·-~ ""' CI\U. l-anl .....,. hdd b ~ .. 
n•k.,..il fund• oukJ 
Ollk~ 

I 1 hA ll11;1$pll-" 

• 
.,. 
., .... . . ... ., 

~. .. , . ..,.,. 

lnh'l\--c ,., lk'f'UO'II.• J,tl1 
,,,k,.l fund• (lUI\f ...... , . J.9Z7 
lhro .. ._. fnom all'lli&'O 16-JM 
Odk"t l•omMi~ 11.016 

C U 7 PO~e 

SUJ.'I'/4 
.v •. l6.1 

IW! 

Sl.!ta,t.~• 

N.1 '"''"".,. ""'·"'"' 16t,m 1\I J.II{•J 'J<t-1! 
-~"'-'·-~·•-"'-'"-'-''-•..;.•-'"""=•.;.;-..;.. "-"'-· ----:--:----:---- ----- ---=JO.='..:n'----=-·'-'·•.""o::.jJJ'----" ·'''! S..1 "*"'.,.in<'""" olk.1 J11U''l.;.., b h ut ...... .,. ,,.,,. 1~7.11~.1 ~~.-.lo 

N<»-r-.. I• I ' en,.,. .-...J ....-idrtl ~nn ..... 
Cn<tl1t t~rd r,""~ 
lnl<'l\'1..._, in<'OI'Jll' 
Ollk"t 

..... '*'in~ •• , ... 
Sabrk.,. 01nd <11~··'1\'l' lk'lll-lit• 
C.Miil '""I"' .kiWlfl 
n ... ..- ,..,,...,.J.._ "4.T\in"" 
Cannllrlk'alirn• 
O."nn(UUIIY 
frlf1tra1 ll1mlruh-. 
Orh,·r 

lnnwlk' htin• i fll'U'nl' c..u;..-,. 
rnn ... ·~ 
~1 Ilk llllk' 

f.;~mllll"' Jllf "'""' 
'C<;.hlnl :1\<T .......... ~ 

JIJ.I• ...... , 
H. ... 
IJ.UI 

,.,,, ..... 
Jt,9Jl 
JUtl 

"'~ t9,0110 
6U10 

I ~.! .. 'IJ! 
.iii.W 
!4.6j~ 

'J.li l 

~~.bf.t 
'\~)II' 
Z.'\·,IAI 
J 7)fJj 

2.647 

l 7.(H'\ 

IKIJO.II 

SIIMHS 

1167 
flo.067.~ 

H.!,H'-1 
!I. YJ I 
I fl. I ft.! 
~ • .!I H 

l..! l.h tl 

.IJ .I.IJ 
l J .IJj 
I'J.lt-IV 
11.!-j 
I ,HI(, 

1'). '\j>l 

-tll)i(>l 

16.(oH 

)1 



• • 
11&1aint'tl 'II•·• <~ •mn11n l'•kl·ln llooft'fn'tl f~ l!luokl•*"' ' ' '"-~-·-~} l* ... c.pul c.~ llloitlrn Equity I 11\i..O., ""~"''l' 

K.abno;,•, IJ.n"'lll1<1 Jl, 1991 s SI.SIIf• s SI.W• Sc.1 inL l..,.. 
~.~ jl,lCJI 

Tr~n.•T 1u t•.an..u ( I ... S•Ill (H5W 
ll.llont'\', ll\wmll<f j i , IC}I)l (\1),2'}1 (1},:!')-1 
1\0<1 lnt111tk' l lo,.IIIS 110,""~ 'li'.lrukr k> P.~~m~ CI0,9001 f IO.'JOI u 
"""""" '· 11\n..m.-. j l , 19'Jj I lJII.lli'J l(iHJC"'J 
!\4:11no .... • ,., , ... 
"''':atlkolu..cifft ..... ........ 

n 1111rihudon &..., l'oll\'ftl .,,..., CHJ..069) 104,11116 k-....., uf ,.........., .... ic 
lnlobl puhlic <Arm~ ~ IOI.lS9 IOJ,9n 11&. .......... , ...... jlr.Uil• , 1,4H t<MJG> 

AllkiiiV.IIiun of 
.... ~n•l n ""f'<"'-""""' J,115 ... , .. 

O wop• In urvc-..W..'tl • _,., 
ll<'l u( lnt~•no: Wit." •~ Sll (ZI) (.II) 

e·hrrr. IJw her JI, I9'H .... t466.'S9 t(J,119> • II,MJ ..,..,,, 
.\4\''"'"''' lu (flfiMJitkllttlfltumt'1411 Udii 'IINC"Jih 

I 

I 



• OlpiMIOWI~~I/IIIIIIf' ft ')' 

~Mthldno 
~1 illlUill! 

A<ljustnlt'lll tn 1\'Clnilc nc.1 lr11.u"" '" '''''" 
JlfU'idrd hy ·~ actl\iilie<: 

P.lt"'bion ' " .._ ._,. 
l1t1ac:doAMJn and ~k., 
1\mortil;lllon rl dL*m.'\1 " """"'" ''"Ill"' 
I"''""'·"" in inl<on.."'l non-1\-.lllc.-
lnc.n-... .. ·ln ""'(ount.' n-n-1\·.ollk· from M'\"Urillr.lli<n 
1n<n.".- in clllu -. 
Inc.....- in lnk'n'OI pay.lllle 
lnc.'n.".uc In ·~lll'f liallililie!l 

.._... .. ~ 
l'un·t.,...,. u( ,._,,nilit-:1 ''"'11•1*-• h "'""' 
l'tud~ •I hi\U~Cnk"'M M:"t.'Ur ilic.~ 
Prun.~ '""'' M'<'UriiU*"' of <'n:dil c-..nl kun.• 
Sic.1 incn-... ..., in " ..... 
"' ''"'..,..... of hu15 pmiou>ly ch:lfJIL'd~lll' 
Addllioru rl (11\'flli.'IC.'S and <'<jUIJlnl<"'l 

Rnand .. ~ 
1\:d lncrea.<e In In~ t....nng depot<il• 
N4.11ncn-•"" In cJIII<'I' horln'\1~ 
Nc.1 (de...,.,.....,) lncn:a.'i<'ln •llllbr.: """'"'~ 
1\:d ~ fnm i.Y.u:lnn! u/ "unmon Mlxi< 
O:lflibl (1)lllrihukd from (lr.....r.m..d tu) l'.lrl.'l1l 

Nc.1 r.o.'111 JlfU'idL'\1 by financing :x1h•ilio:s 

lnt~·''"' (dr<n,·a!lC.·) in"""" ond c':L'III cqui\1Aim&s 
Ca.-It .-1 <::&Oh oqul\'alcnls .. lqjnniflt <I )""' 

• C a 7 FO~e 

'll-•r F.nd<'\1 llt~111IJ<1 .~1 .,. I'J'J.~ J~J~ 

$ 9U6.J s 110A6S s jl,2~ 

,.,m ;U.O.lll ss.r•1 _. 
16,17J ~ .. u r lJm ,,,., 
(6,90,) 11 .%21 ( 1.10,\' 

(139,967) ISII.~SI Uo.(ojl I 
(2M6Z) CIS.i671 IS.JI'>HJ 

9,266 
6J •• 1•1)1(ij II. -i.''J 

~ .... lli.13S ~~~ ... ((, 

t91U 19) 
(15.'00) 

l.J9.J.957 l ,ZIIj_i:!9 
(Z,'796,..,) U.IIIJ.I,cHOI ISII1.i7HJ 

11,090 16.0.'0 J.l. 111ft 
(H,07a) U6,0(f)J l2.01•7J 

("MU) ({~10. 7(.0) ~~~).1.\') 1 

.,Z,JOI 
Z.OOI.4ill 

(1,7J7.~) 52-i.9S7 ·W-i.W~ 
101,91, .,. 110.9001 (1-1542> 901.,.. 514.057 -IH0.1Sl 

409,9J, 4.U (4.121; 

"' su ... 61-i 

$ • ••• s 955 s Slj 



,,. I?'J.I 

'"'·~' 
,_. ....... Icc.,. ..... RJUrlh nlinl :r.., ..... l .... ,.. 

'·' "'""' ........... ' o--tc• Q..-.a QtiMWr Qtautcr Q\WIL'f Q<J:u lc.'f Qu.ult'f t.huue.·• 

s.. rato, 
(HIL"'-"\1 inoomr . . ...,. . "·'" . .,,..., "'"' 563.00 $ 79.')11(. S(J6,·1111 s~ . .\>1.~ 
h>1C1\.."\l rxpm ... ,.,., .. JI,J50 :M,I,. 17,4.U •~mz U2~1 l6.(ol)(i 12.1M 

:'\<1 ,_ lnroml- .»,6eJ ... ,, ........ "'·'" ~7.11S S6.7.1S ·1?.7')\ .\ll,l iH 
, ...... bbl lilt loon .. ~ .,.,, 1,16J ... 7,91U ~.117(• 7.21(o 7.177 1\.i h l 

X<1 inoo:n."' lnmmc af'" 
J11'ANWI • • ·bon k_,. .,..., J;a,)9) 40.UI J, ,.,7 ·ll.l.W ·I?.SI'J ·i2.1oiK ,t .. ... ~ .. 

...... . .. .....,.,"" lnrurn..- UJ.050 .... ,. 9JMI 17,666 7~.?211 4Hm ~.?W \~ . .! .-
.......... ,., •• """ ~1IJ'Il"l'l."' "' 9M4J Ul.450 .,..,. 61,774 SUHO ·IS.?7\ ·I~.V~t '\1 I tH'J 

Inn..., ... tk•> 
h.~ ... lnrume ""'-" .... (MJ9> ,~, ,..,..7 62.,S!!7 -1?.2.15 j(\,Oii !.'~.!I i 

lnnwnc '"""" O.tm<ofill .... ,,. ( '55) 11.651 11.917 21,K.I(> 17.370 12.2H I('JIX 

S<1incornc (Joto8) . .,,, • (9M) UUOJ sn.uo WI.SSI Sjl,ll(oS Sl.1.17l SH.~Ji 

~ •••nee lkd Dlla f• ..... .a.' 
~-~-· • J, .. l • J,UJ • 2.769 S 2,2U s 2,2-10 s 2.AA.I s 2.1-111 s 1.\11.~ 
Alk:M:arte\' b b on "-"' (61) (61) (6J) (64) ((>.II lSll (( .. ) •(m 
s.,.,'Utitit.os J ' l 
Od .. ., 2-Yif.'\.'i .... J90 JaO 2JI 177 127 1.!(1 11 7 

T<ul ""T• >.-.u • 3.614 • 2.4" • J,91t • 2.W7 S US4 s 2.?SII s 2.:!0-1 s l ,tt 10 

Ink ...... I"'~""' de.,.. Mit. • . .. Odll'f boou" il'fl.' J,IOO $ 2.15.5 $ J ,711 • Z.17' s 2,1(>.1 s 2,80:! s 2.011-1 s 1.\ l j 
Odll'f lbiJililb 117 61 n , j6 31 22 IK 
C.lfltn• lt'l "nckh<ild<'d I 

dMolon c:quil)' J19 ZJ4 ZIJ II) I ~<I IH 911 7•) 

1hul ......... li:abllillcs 
and <'Q\tk)' • Z,614 $ 2.4" • Z.914 $ 2.19'7 s 1.154 s l.?SII s 2.2~1 s l.(oiO 

Jld'Ca-e-...,. 

""" lncornc "' • GAo • (G.OZ) • o.u • o.u s Oft I s U-18 s Oj6 s o.u 
loi;ukt l'ric'al 

Hljjl1 1611 
....... 1)16 

A .. .-r...,.. Comrmn Shah:s 
and Comm<ltl Slcxi< """'.........,.,,.,,. ..,.,u.. 66.167 

7h·-"t••llr\.AW" .. ....__..,..()~~~ ...... •ft....--J.IIIIw ,._..r-*'1 /k ........ Jt IY'H.-1 ~~ 
1h· (,]~·· .......... ....,.,. """""- · • )fJf't St ... FAr,_,. .. ~ ... ,.., ·~-...lid CUI' ,, ~ """"" fMtl9"la' lnfi.l. \1 lH 1/ttt til 'IT'd .... 
, ., •• ,..,.,. .... , ,.,.,. .. .,.,_.., ...... 47~ ~ c(tfK-.1, ~ Jl. w 
t 11,\Uit.......,..,.._._, .... t/1 f #!IWJ-.. t i JI!) ... M,.., W..t'J ....... ..,.. f,.,.,/JIT•t-¥4•'f WYIK" ,., ...... ..,_...iltiiJN ftv-'fllw _,,""'~'If -<f-t,JIA__.. ..._,, • A,,.,. .. ,.,....,..,.-.~ 
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EXIDBIT B 
1995 Aucllled Filwlal SIIICIIICIIIJ 

• Pl.WiftUIAI'IIUlAI 



• • A1al 5 I r'l'lprt•(lll Rtr'llfil• 1ial$1 I Inti ........... ( .... 
Tilt li«URRp&nyifta cOIIIOiicbtod finaftcial uatmwnh, ,..Jated finonclal clot• on4 ...._ 
infomvtioft in dlis ant~ual rcpan ~ pnpercd by dw .,. .. 6 aw11t ol Capiul Ow 
fintocUICofpwariao.Ma= 0 1HI•ia;a'i *forck ...... ictMdol¥aiwicyol 
doe daa preM I, ;.;1 1' ; IW n ... - ..., ourily lw bated oa jwl; •• w 
Cllimlta. Thr --'"'•ted Aa"•del- - pRp&ml in conlotmlry with jltMrtUy 
ecccfCcd KCountia; principles end ere fm of metcrial miillatcmmt. In aituationa whtrc 
~~Cap~ablt ehmlltiw ~11$ principia niM, menepmm~ldcctcd tilt method tfllt wea 
•I'PfOII'ri* in flit cilc 11.-• 

.... 6 .... oiCapilal Ow F= ul C..pauociw ckpmdo oa in--..,_ 
and iataul C'OIIItftll .. w.1wu iet n · • ita rap ..,;hilca for trtiablr coadida&rd Man· 
cial-ln ~'I apiiMaft, tkK ay~~nno ucl 111\ICIWH proviclc tellodniblt 
'""''""'that a11cca '"11frauerdcd w !hat treiiiiCliom arc Jlfopcrly r«ordcd end 
nccutcd in e«arde~ widlllllftiSIIIWnt'l authoriutiom. AI an intc;ul pan of thnr 
ITifCIIIS end iCniCI1IIft, flit OJ m F 1111 allinuifts 1 Jlfal oion.al uMf ol incmW aucliton 
that coad..m .,..., ............. opodal...tils lOCI~ d' - ..... -·with dw 
ioockpcndcsw ........... 

Thr CGCIIOiidatod fiaandal MIICCIICCICI have lwcn audltrd by tilt Company'• ltodrrondcnt 
allditors, f.mJI & You~~& lJ.I'. whoM illlkpcnclmt Pfofnoional cljlink•n apptaro Kp•rat<ly. 
Their audi1 p~ovidn an objcaivc illftlmml of tilt~ to which flit Company'• 
INIIWiphWiil mom in mpclCIIibilicy few &.w.cial iiportU.. l1lrit opinioa oa flit financial 
M-il bated oa I f'tit. ~ whidt indudc r<oiclll .. --. .,._ 
and iataul control -.am w prrforminc odmtd ICWI oltranoec:tionlw ruorda ao 
chty docm appropriaK'. 11ww audlflft$ ptOC..twn arc daiprd to PfOVidc rra~GNbl« 
'""''""that tilt financial Mlltmtnll ere free of rnatcrUII millratcmtm. 

Thr Aedit Coinmitlft of flit Board ol Dinaors, ~poood ooltly ol 0UC1ic11r dit«tors, 
- periodically with flit inmnalauditon, flit bodrJMtldcat aooditon And_.....,._. to 
rnicw ...... ol cadi end-rhat-" ;. ........,., ciodu._; ... in ""f''OIoibilitift. Thr 
inckJMndmt audlton have free -to t.ilt Commin« to cliocu.o tilt l'ftUito of tlwlr aJMiit 
work end thloir evaluation• of w adequacy of acco11ntia; •rot•ms and lntnnal control 
Mructu~ and tilt qualiry of financiol rcponiftl. 

.. ··~, ,, ~ , f} ~ t 



......... • .... "It. 
c.,wo. n • :rcc., ....... 

W h.lw audic...S d~t 11«0111p1nyina (OIIIO!icbcnl balua thftt• of Capital 

OM Fi-ul CorporahoOI aa of Deamllu lt, '"s and 1!194, ancltht 
rdatnl comolicbccd su-of;.-, daa'IP"' inllodtholclrn' cquify, 
and calli flow; fa. rach of tt.. dwft ,_. itl dw pcriocl-s..t o-mhtr lt, 
J,.J. lMt fiunritiiUtll • lllltf dlt rnpontibiliry of tt.. Vapapy'; 

D\ai\III01Mftf. Our ICif tbifily is 10 txpaa &ft opinion 011 thrw fiNnriaf 

-~bated 011 our audicl. 
Y., conclucud aut audita itl acxonlana with pnrnlly ~ audi«Mitl 

t~•nclardt. Thott suncbrdt rcquln thai we plan and txrform d1t auclic to 

obiain ·"•"'nabk auurancc about whcthtt dw fiunci.tl ilaltmcnta an fttt of 

macnial mlucaJftnMI. An audit lncludn naminiftc, 011 a -.,...., rvidalcr 
•uJIIIORilll the .....,.._ and ditcloMttn in tht fimncialllaltmrnla. An audit 
aho induda a .. n~ tt.. _.......... PfiiM:iplu.,.... ancllipiroc1111 t~~imacn 

itY4k l>y IIIIMI!.!!Im!o " wdl a• rvaluacm. d.. OftRIIIln..uod.al ou1e1nn11 
p<uuilatinn. Y., hdirft dt.at aut aucliu pnwic1t a rra-.bk huh f« _. 

opnion. 
In 0111 opinion, d.. financialllatrntr~M Mcrnd 10 ahow pmcn4 fairly, 

in all nuttrial tnf1«U, dot comolidatccl financi.d po;ition of Capiro I 0... 
Finarn:ial Corpomion at Dccnnhtr Jl , Ill'S ancll'n4, and thc etlnMIIiclacnl 
""'lb ol ict OJXralion; and ih c:aah flows for rach of the thttt ycafl In the 
pcriocl otndtd Deambtr 31, t,S, in conformity with lll"ltfiiiJ ac:ccp<nl 
IU"CUUII ti"'l principln. 

• 

. ., ., .1 .. . . J, 



Cannlilalldl1'a aSitull. • 
.._..,, 

•••• • •• 0 ••••••••••••••• • . ...,... . ........................ , .... . .... 
• • • 0 • • •• • • 0 • ••• • ••• 0 • • ••• • ••• •• ••• ' ••• 0 •••••••• • • •• 0 •••• • • •• •••• • • ••• 0 • ••••••• 0 •• 0 0 . . . .... . 

Auela: 
Cult and due from baab 
Fcckral fllllek oold 
lnutn~·lwatlna 4kpositaal odwr banb 

Cult and cash equiwalmtt 
Sc:curilitllwailabk for ulc 
Crtdi1 card loana lwld for acaaridurion 
Crtdit card loant 

Laa: Allowance for loan loMn 
Ntlloan" 
Prtmitn and cquipmcm, net 

ln1ern1 r«riwabk 
Acc041nts r«tiwabk from acaaritiurionl 
Olhtrultll 

Toralaa~t~~ 

•··•*r . 
lnrtrn~·barina «posits 
Fcckral fundt purdwcd 
llanl< facility 
llankn«n 
Affilialt bonowinp 

lnltmtP.FIIblt 
Olhtr liabllilia 

Tocalliabllilkt 

,..,..,.,, •' ..-.,: 
Prtftrrtd. Mode, P,r value S.OI ptr share; a11thoriud 

50,000,000 ahatn, - inued or oulllaadina 
Common aocl<, par value S.OI ptr ahart; authoriud 

100,000,000 lharta, 66,174,567 and 66,067,250 
illued and ou111andina at Dcctmhtr ll , 1995 and 
1994, tnptetiwlr 

Paid ·ln capital, ntt 
Rttaintd nminp 

Tocolacoddloldtn' equity 
Toral liabilieia and aodclaoldtn' cquirr 

w ........... .,nl'teefr....a.l•r M t. 

• 1' • ,. t I • I If • , 

• Sl ... --W.7IO 
I7UIO .. ,. .. ....... 

2.521.619 
en.-

J..Mt.619 .,, .. ,. 
SS.S7, 

UU7t 
70,110 

51,7SU21 

, .... ,...., 
aoo.-

2.1tl .... 

"·"' ...... 
l ,lto,UO 

""'" 

• 93MO 
)0(),000 

13.000 

406MO 
W,o10 

2.228A5 
c.a.5161 

2, 15P,939 

".684 
11,615 

231,015 

7a.m 
Sl.091.9t0 

s .U2.201 ....... 
1.300.000 

n .ooo 
$1,000 

P,2U 
93.270 

2.611 ... 23 

661 

A6?,8U 
11,052 

171:,557 
$3,091.9t0 

I 

I 



• ........ _,, 
•••• •• 0 ••••••• • 0 ••• ' • •••• •••• 0 

~~:' ... ":"':'·.~!"-~~~'!~·- ..... ... .... ...... ... ..... .... ... .. .. ... ~~- ....... -·~- . ..... .. !':'~ .. ....... ~ 
Onlir card Joan., inchadma fen 
Cndir card loans held {.,. IICCIIririulioa 
Federal fun4s sold 
Odwr 

Tmal inttrn~ ~ 

......,,, II 

Dq!oiits 
Federal fllnlls purchaacd 
Bank bcilil}' 
llallk DOIH 

Affiliare bo11owinp 
T011l inmnt e•ponw 

Nt1 intnnt income 
Prorition fo< loan loun 
Nt1 inrernr income afrer ptoYition for loan losws 

.......... ..._ 
C.cdir card sctYicins 
C.Cdir card snviu cha'l'l 
lnrt'ldun5" 
Orhu 

Toc.al noa·inrunr income 

Noft•lnllntt f•• hiM: 

S.latlr& and uooa.aro t.on.fito 
Solicirarion 
Communications and data procouina 
Supplits and cquipmenl 
Occupancy 
Conrract torminarion 
Odwr 

T011l ROII·tllltftll nponw 
lncomo bcfo<o incomerallU 
lncomora•n 
Nt1 income 
F.arnlnp per aharo 
'IVoiaflrcd • ..,.,.._....,and common cquinlmr 

shamCK~~~Undinc 

• ....... , r • ,.!'4 r.....-.:w ... ..,_...., 

•.w 
.S,171 

•. In 
IU,6JS 

ltJ ,..,.. 
201.01J ., ... , 
It!, III 

a .m 
.. .ott 
U..S7 ,.... 

ssa.ou 

IU.IU 
146.110 .... 
G.GII ,.., 
f7,SU 

4f7A30 
lf7,7JI 
71.UO 

51».511 
s uo .. .,., 

12 ... 100 
41.01.5 

2.al 
1,1174 

2.36' 
2,927 

12,016 
.53 

76.26.5 
93.695 

IU.m 
30.n7 

,,.,2.50 

312,101 
... 013 
25,510 
13,131 

396.902 

9A)'39 

100.116 
70,014 

21,794 
6,7 .. 

49,000 
41,1176 

314.325 
1 .... , 

SI,SU 
• 95,261 

i ...... 
66.067 

67,994 
67,99• 

lt1.161 
,.,030 

157.133 

122.162 
31.517 
24.615 
9,UI 

..... 25 

$5,28A 

55,815 
AI,OI3 
1.778 
2.647 

11.267 
III.IOA 
170,8.54 
60.169 

$110.4.5 

i 1.67 

66,067 

,~ .,, ., . , ,,., . 



............ 
.. . . . ~~-.. ,... Dl6..ll ......, , It,,,., 

'dallan•n•lktuwftlh,nupt,. ... ~.aa.l .... ,..... (4IW (' .. - ¥ 5- ~~ ~'" 
••• ••• •• • • 0 • • 0 • 0 0 • • • ••• 0 0 •••• • • 0 •••••• 0 • • 0 • • •• 0 • ••• •••• •••• 0 0 ••••• • •• 0 • •• • •••• •••••• 0 • 0 ••• 

Babna, Drumhu Jl, 1991 
Ntt income 
Tramkr ro Siptt 
Balanct, Durmbcr .JI, 199l 
NC1 incomr 
Rccapiraliution ancl capiul 

nNIIriburion from Siptt 
luana of c.,..,_ lfOCl 

Initial public offnh>& 

R.nuicr~ ~toc!l """' 
Amoniutiofl of ckfnrcd compmsatioa 
Chanse in unruliud IOUH oa 

sc:curitia available lot aalr, 
nt:t of incrllllt tnta of Sl2 

&lana, Dramhu .JI, I!IH 
NC1 ,income 
ea ... di•idrnch- $.24 per shan 
luuancc of commoa stock 
Eurcbc of stock oprioaa 
Tax llcncflr from •eatina of 464;400 

rHtritttd ih~rH of <ommoa itock 
Rnuicttcl ~Cock pants, 

ncr of can«llariona 
Amoniuriofl of ckfnrcd compmsariofl 
ChanF in unrcaliud pina nn 

~«uririn availabk f.w aalc, 
ner of income 111n of SJ, 710• 

...... D 1 I Sl,l'" 

• • • " , f , .. , ff • ' 

661 

$357,175 

101,259 

7A~ 

I,W 
IU 

1,571 

av..uo~ 
3,715 

13.71!1 

s 69.29• 
110,45 
(10.9001 ... ..,. 
95,263 

1211 
11,052 

12Uil 
IISMll 

7.01t ....... 

• 69,29• 
IIOMS 
(10,91001 
16U79 
95,163 

10..11106 

101,915 

3.715 

1211 
•U.S57 
126,511 

IIS.Ial 
1.257 

IU 

7.01f 
$599,191 



Net Clllh proYielcd D)' hn&ftCifttl ICliYIIIft 

lnc~•w In e~ih and eaih cqulv,ltt~H - . ..... -- -- _ .... ,.. .. 



• • , 
SlhtliiiiO. 11ot, Fil1011 cW Dala 

... . ... . ....... . '!!' . .... .. .. .... .. .. . . ... .... .... ·-~ . . . .. . . .. .. ... - - - - - - - ,. .. ·- --------••••• ••• • 0 0 ••• ••••• •••• • 0 0 0 • • 0 0 . 0 • ••• • •• • • • ••• •••• 0 ••••• ••• •• • • •• •• •• ; 0 ••• • 0 0 • • • • 0 • • ••• • • • 

Su•••rr el O,mllm ... ,., 
lnmnl incOIIIC ··-- ...... , $1CM,a2 s •w $ 6U20 s 61,t05 $12,175 uo.sn 
fAmat CXpeiiK ..... 1 69,252 59,210 so.m 30lll 21,350 U,l, 17.433 
Net intCftll income 6SM6 , ... 1 6S,m •• 076 32-'02 60.555 ..... I .0,139 
Prcmli011 for loan loua 21,J.I7 11,652 17,210 1.636 6,133 1,162 8.650 7,982 
Net intaesc iJicocDr afm 

promioo for loaa loua 0,70f ...... 27,tu ..... 26.A69 32.)fl 40,231 35.157 
Non·intcrftt income ISI.226 la6,MO IM,71f UO,ItO 112,(150 10..528 92.660 87,664 
Non·intc~ot txpmM'" IU,6S6 12A.eoe 116,6S2 12U56 97,6.fl 1.,ol50 79,651 68.77. 
Income I lou) btfo~ ~ 

taxa Jt,IOt saM I .. , .. 2f.JU 61,(176 11.5291 53.233 s..w 
Income taxes lbtacfic) 21,101 lf,IIJ 16MJ 16,133 ··~1 15351 11~1 18,917 
Net incOIIK' jlou) . , ... su .... ' ..... $ 2S.IOt S 2U25 • (!!•I sue $35,130 ................. .,.. .. -. 
.._n, • U66 • UJJ $ 2MJ •. U6S s 2.CW1 s 2.133 s 2.769 • 2.223 
Allowan« for loan loua 17fl 001 ..., 1671 1611 1611 1651 !4W) 
Sc(uritin 926 ISJ 10$ 251 
Othft-usm 
Tocal•-•-• 
lncneu·bearinc dtpcMics 
Bank facility 30 100 157 U6 701 
Bank notct ,.., 2.322 ... ,. 1,001 3 
Other borrowinca t05 U6 ... Ml 1,39P • ;usa s 2.711 • 2,175 
OCher liabilirin lA m '" '" 107 .. sa 39 
Scockholden'/Divition equity Jtl sss 528 - 329 236 213 183 
Tocal avera~ liabilitin •nd 

equity ' 5.1U6 • '·"' s 6,162 $ U76 s ,. .. • uss ., .... • 2.397 
~ 

,.,( ... 
Net income"' • • 57 s .SI $ AS $ •• s .40 • 1.021 • .52 s .SJ 
Dividtnds .oe .oe • 

I M•rket prica 

HiP 29'4 29'4 32V• • 1616 
Low ~ lf'A II'A 1$16 13'4 

A..-ra~ common and 

,I 
common cqulv•ltnc tlura 
(ia tboesandtl"' M.710 61.127 ...... 6UJI 66,1!61 

t1rr. ........... it. llh'triM ..... ~ .. ¢ f 4 ...-rfr ...... ef tlflf! ...... W ,..,. .... ~ J1J)."' ... ffH. ftr 
~··-----· , ... _"""""-__ ~OOf. lo __ .. ,.... ··-·-

I 
..... , .. "'-t. 1'-"""" ll.H1c-..IMOC•....,.olnc-.1erPw...,. Jt, I _ J, ""Nuft,...,f'fftll••"'* W I ... • $4f.O •Uiolt tiJI.t Mllboa afwr·ta•• ...,_.,, .. c...,. for~ MrtKanMr.ct 1111 ' 'dm..,.... .. ••WI4 

\ 1:"trof lfN. 
• .....,. u.,o67 .a.utt DIIUC ..... priof 10 No: hn 11. ,,., 

1 •. • ,, ,. I 1'1 . , • 
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EXIDBITC 
1996 (lllinl Quarter) I().Q 



(Milk Oat) 

• UNJ1!D STATES • SECUamES AND EXCHANGE COMMISSION 
we+r,..,., D.c. 20549 

(X) QOAinDLY aii'OaT ftJIISUAJn' 10 II:CI10l'f U OR lS(D) OF 1BE 

sr.aJIIII'III IXCIIANG& ACr or ttu 
Fardll 1 llllyplriod_..S ;1 ••JO. 19M 

OR 

I I 1'llANSI'I10N U1'CU fm!IOANI' 10 IZCTION U OR ti(D) OFTBZ 
SECUIU11II EXCIIAJitGE ACT OF l.U 
Far 1111 II'NWilioll period Ira. to __ _ 

Cm=i«aio- file_.. l·UM 

CAIITAL ONE IPINANCIAL C'OIU'ORATION 
(Gid .... Oit a' •• ...,,JiidiiiW) 

Delawue 
tGorGdWJWii•ilnia J 
I ,.:. --...... r ) 

2910 Fairvnl'lrt Drift, SUe 1300, Falls Chllldl, VirPiie 

(70)) 10s-t000 
(Jtl' 11 I,, ....,,-· I J! ..... ) 

(Not Applicalllt) 

54-17191$4 
(ill€ ,'r,. 
16uilift M' I 9 Me.) 

llldlcllc by died! ..t 10il ldw .. 1.pulll (I) Ills filed all NpOIU II 'Yired to be fiW by 

Scdion 13 ar I S(d) ot• Securilla ElrdJap Ad oll9)4 ..._die fWI ~ ••illl 12 __..Car 
(or lUCia lhcNtu period Ifill the......,....- ,..!lind 10 file-" report~), IDd (2) hu been 
~to_.. 111-. I'ICIIIi , .. , rar 111c put 90 c11ys. 
Y•....L. tc._ 

Asof0cto41cf31,19H,~-66,297,<40511Mraof ... rqlstnnl'sc-~,... 

nlu. S.O I per shiN, OUIICMdlltc. 



P.d1'L 

PARTJL 

• • 

.... J, P' Ill $fst-call (llllllllfleed): 
C: 1 

I II ~ COIIIIIW..I h F sa-a.-··· .. -· , 
C'S ~nn~ eou.lldllld S" 1 IIIII ort-..... 4 
Coadii!Md c-lidiiM 51&11 ICIIU o(Clalqa 
.. Sl&ri. .. IJ ,......,..____ s 

C: tr d eou.lldMicl $t 1 Mlllll of 

Casll f'lowtl.•u•--·-·---·---- 6 
NolaiDCcr1 fCMIC'H' 1Fb it1 

Sc·tm.c;ltS... ....... ............... .,. ................... ~ .............. ,........ 7 

1._1. MriJ 1111'1 DiJcuuloft 1114 AulyiiJ 
ofFiNncial CCIMilloft 1114 Raub of 
()plrlliol:a-.... _ ............................. - - ····-·-··-········ 10 

Ol&&a INFOIUCA110N 

Sipllwa....................................................................... 26 

2 



J' I, • 
CAPJ1'AI. ON& nNAI'ICIAL COiai'ORA'I'IOff 
c I tC Y' ........ 
Uolorl" ...,,......... 2 0 

c.ls ......... .... 
fellnl ..... ... 
laaAI' silt Ill lli!sllodllrlllllb 

CUii iii3 Ciili ;qum 
Slcuridea '"" ... ., ... 
Cc srr a- llllld b-'drlslaa 
Cc rra-
1.-: Alia I lb ...... 

Net'-
PraniMI-.1 ., ...... , __ .,.,-
llllaaiNCIIIYIIIIe 
ACCOUIIII rscslvtllle t-~Ioiii 
Odlcr ..... 

Tatal ..... 

u.un.ma 
ln~erat:beuiaa d1p111ia 
Olhct lhort ......... _... 

Blllk nota 
DlpolitiiOIIe 
llllaal .. l!l ... 
Oilier lialoilldll 

Tocat IWIIG4 

SIOCKHOfl'UF &QCJ1TY 
Prlfemd .-._ ,. value S.O I ,. shart; IIUIIIorilild 
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COIILICI: Paul Paquin 

V.P., ln.-a~« Rellticas 
(703) 20S-1039 

Oi-.San 
Ditccl«, Media Rdllians 
(703) lOS-1114 

Captt•l One Reports Record Earnings 
Elln~lqs Per Sllare IHreued 21 Perce•t Ia 1996 

FALLS CHURCH. Va. (s-y 22, 1997)- c.ptaJ ODe Financill Corpontioa (NYSE: 

COF}IOday-roced-.lea "spf«1996. ~.-SJSS.lmillion,or$2.l0ptr 

slwe.coa~J~e~ocl wilhao ..... oiSJ26.$ milliM,orSJ.90 perllllrc. in 199S. For the fourth 

quarter 1996, camincs wm: 140.3 million. or S.60 per ~haft, \'ftWUS amincs ofS3U million, or 

S.SR per shAre for the third qua~tn of 1996111ld S37.1 mlllion, or S.57 per~. for the 

comparable period in the prior year. 

"We are pleased with our sU«CSS in cleliwmna caminas powth and rerum on cqulty in 

excess of20 pcreenl." said lliic:lllnl D. FairbMk. Clpit.l One's Chainnan 8Dd Chief Exctuti\"e 

OffiiCCr. "We cxui"IC 10 IC'C diC M ECDCJ of our~ ib*if in the c I'D•••f• 
revenue power, wtUch .UOW. ID 10 ..,.U,Cein our llllrJUas in asoftcniDc c:mpp r cmlit 

cnvironmcnl. We bclie\"e thai our 11ta1qy of clelivcrina euslornizcd JI'Oduca 8Dd savlc:a will 

continue to provide •trona rcsulll." 

For the ynr,lhc Company Increased manapcl receivabln by S2.4 billion, or 23 rcrccnt, 

and aclcled 2.4 million net new eccounll, a40 percent incrcucover 1995. Durina the fourlh 

q-. Clpit.l ODe Ina 1 It iiiii!IMFI portfolio by S663 mllUon 10 Sl2.1 bWioll in 

Olll .. mclinfiCCCiVIIbla aad edited 354,000 ncc---· bri.aPic me IOtal- ba- o1 

-10 1.6 milliclll. RC\'cnuc for tbc ,_-, clefUICid as IDiftiiiCd ncc inlcral'--aad­

intern~ income, 101e 10 a'-S 1.5 billion, a 61 pm:clll iaclr tr-1 rewnna of S906 miUioa 

In 1995. For the fourth quutcr,tot.J-ue rose 10 S4J7 millioa wraa S401 million In tho 

third q11111cr and S264 million for lhc compuable period In lhc prior year. 

"By all mc&llftl. we Mel IIIOiha solid )"car of arowth," uld Nlacl W. Morris, C~pilal 

One's Pmident and Chlcf()pcnllac Ofllcer. "'ur 1996 KCCIUIII powth. - 1 ' '-' llfOwth 
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ind rncaue powdl Jed 10 HC«d profits. Our wociala CMtlnue 10 hlmess the informltion­

batcd ICndeiY to build the platfonn for futlft pow1h." 

Manaacd net ialcml mar&in for lhc full year 1996 increued by Ill basis points to 1.16 

perceal from 6.21 pac:euc ID lhc prior ,ar. 11lc fourth quarter rnaftiiCd net inleresl mlliin 

declined sJiPd>' 10 1.29 pcrc:ent from I.JS pm;ent in the third quarter; this compares to 6.49 

perc:all for lhc c~ ll'f• illbk period of 199S. 

Muqed IIOII•interat inl:omc for 19961ncrwed by 67 percent to S460.S million from 

$276.3 million ID 199S. Mlnltpd non-inkral income increased to Sl S-4.3 million in the fowth 

quarter from $133.4 million in lhc third quarter of 1996 and $76.8 million in lhc compuable 

quartcr in 199S. 

The manqcd net charge-off rate for 1996 was 4.24 percent compmcd to 2.2S percent for 

199S. The rnaftiiCd net chlrae-off rate incrused to S.ll percent in lhc fourth quarter ~nus 

4.19 pcrcmt in lhc lhird quarter. The year-end manaaed delinquency rate increased to 6 .42 

percent wnus S.31 pacenC II Scpccmbc:r 30, 199610d 4.20 pertelllll Dcc:anbcr )I, 1995. 

These inctcaSCS arc due to continued soften ina of consumer credit, lUI ongoing shift in the: 

produtt mix to hip-yielding produtts for undmcrvcd scpnents llld slower pot1folio arowth. 

Solicitation (nwketing) expense for 1996 increa.sed to a record $206.6 million, up 41 

percent from $146.1 million in 199S. Fourth quarter soliciwion expense ofSS2.2 million 

represents lhc second Jaraest qlllll'lerly marketinalevelto date. This amount compares to $60.2 

millioa in lhc third q\III1Cf of 1996 and $37.3 million in lhc comparable period oflhc prior yeN. 

The alloWIIICe for loan losses was increased by $26.0 million durin& the fourth qwutcr 

IUid as 1 JIU'CCIIIIIIC of on-balanc:e sbcet receivables ~~>'IS 2. 73 percent II year-end. Capital ratios 

were strona at quarter-end 11 11.4S percent of reponed asscll and 4.96 percent of nUIIIa~ed assets. 

HcadqlllltcRd in Falls Cbureh, VirJinia, Clpilll One FinDcial Corponlion is a financial 

services eompeny whose principal subsidiaries, Capital One Dank, and Capital One, F.S .8 ., offer 

COIIS\IIIICI'Iendina producu. Capital One' s subsidiaries eollectiW"rly had 1.6 million customers 

und $12.8 billion in miiiUiged loans outstandina at December 31, 1996, and arc amonathc: taraest 

providm of MaslcrCard IOd Visa credit cards in lhc United Statts. 

,,, 

[Note: This relcue and I'Nnc:ial atalemenll 111 anilablc on the lnlemct on Capital One' s home f111C 
(addrc:Q: hap-Jiwwwapiltloftc.com). Click an wfiAtncltl Jnformation"lo view/download the rclcuc 
IIICI r-itlillfonn•ioo I 
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