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March 14, 1997

Excculive Secretary "o
State of Florida ! oty
Public Service Commission R G AN e = R
2400 Shumard Oak Boulevard

Tallshassee, Florida 32399-068%

Re:  FIBERNET, INC.
D/B/A FIBERNET TELEMANAGEMENT, INC

Dear Sir:
Enclosed herewith for filing with the Comanission, please find an onginal and 12 copees of the
abwwve  captioned  corporation’s  APPLICATION  FOR. Al FPTHORITY  TO  PROVIDE:

INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF
FLORIDA, along with a check in the amount of $250,00 to cover filing fees relating o same.

Also enclosed is an exact duplicate of this letier. Pleaw stamp the duplicate received and retum
same in the scif-addressed stamped envelope attached thereto.

Picasce contact me if you have addilional guestions or concerns.

Very truly F:Hﬂ.
EARLY, LENNON, PETERS & CROCKER, P.C.
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FLORIDA PURLIC SERVICE COMMINSION

FIBERNET, INC, IVR/A FIBERNETD )
TELEMANAGEMENT, INC. APPLHCATION ) LB A R
FOR AUTHORITY TO PROVIDE )
INTERENCHANGE TELECOMMUNKATHOAS )
SERVICES WITHIN THE STATE OF FLORIDA )
APPLICATION
I Fias 1 an apphication tor (check one)
(X)) Onginal Authorty (New Compam )
i} Appranal of Franster | For aiwsther cetiaficd company )
(] Approval of Assignment of existing certifivite
{ 1o a non-certificated company )
() Appronal fin transter of Control ¢ o another
certficated company )
2 Scloct what tvpe of business your company wall be conducting
(X1 Switchless reseller
i Nanwe of corporation. parnership. cooperatine. Jomt sentire of sole proprctor ship
FIRERSET, INC,
4 Same under which the applvant will do busmess ichions rame, etc )
FIBERNET TELEMANAGEMEND, INC,
5 Natonal address (including street name & number. post oftice bos. ey sateand
21p codde)
2700 (icean Park Boulesard
Santa Menica, (A 08
(0 Flonda address (ncludimy strect name & number, post oflice bos, oty state and 2ip

cinde)

SO APPLKCABLE
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7 Struciure of oreanzatumn
( ) Individual (X} Corporation
t ) Foreign Corporaton ) boreen Pannership
( ) General Partinerstip () Lited Pastnersinp
() Anher,
X I apphcan s an mdnwhial or pastnershup. please pne name ke and addiess of sole

propoictor or pantners  Provude proot of complunce with the foregen partnetshup
statute (Chapter 620 1640 ES), of applicable

(a)  Provide proot of comphiance witl the forenn lnmaed panneislup stante
{Chapter 620 164 F5) it appheable

NOT APPLMCABLE

() Provide proot of compliance with the fictitwns mamee statute (Chapier 865 04
ES). il appheable

NOTAPPLICABLE

(c)  Indwcate i any of the officers, ducctors, or any of the ten Largest stoch holders
have previously been

(1 adjudged bankrupt, memtally incompetent, of found gnlty: of any
felony or  of amy cnme, or whether such actions may result from
pending proceedings 1 so, phease explan
NOT APPLICARLE

(2)  ollicer, directon, partnes o stockbolder 1 any other Fonda cemilied

telephone M ses. pive name of company and relatonsiap 11 no
bonger associated with company. give reason why not

NOT APPLICABLE
v I incorpovated. please gne

(a)  Proof fiom the Fonda Secretary of State that the apphcant has authonty to
operaie in Flonda

Applicasi  has anthority (o tramact business within Florida.
Applicant sttackes evidencr of svuch anthority as Eahibil A.




{h) Namie and address of the company’s Flonda registered agent

Larry D, Simpnon, K.
1102 North Gadaden Street
Tallahawee, Florida 323403

i) Indicate if any of the officers, directors, of any of the officers. diectons, o
any of the ten larpest stockholders have previousty been

(1 adiudged bankrupt. mentally. meompetent, or found gty of am
felony o of amy come. o whether such actions may 1esalt fiom
pending proceedings 117 s0. please explam

NOT APPLICABLE

(2)  officer. director. partner or stockholder in amy other Fonda certified
telephone 10 yes, give mame of company - and relatonship 1 no
fonger associated with company . give reason whn not

NOT APPLICABLE

10 Who will serve as liaison with the Commission i regard 1o (please e name, inle,
address and 1clephone number )

(a) The apphication
Pairich D. € rocker. Atlormey
EARLY, LENNON, PETERS & CRONCKER. P.C
U8  ‘omscrica Building
Kalamuzon, Michigan 49007

(b)  Otfical Pomt of Contact for the ongoing operations of the compan

Dougias Denoll, Presidens
FiberNet. Ins.

2701 Ocean Park Bowlevard
Santa Monica, A 9545
(808) 401 -85




(t. Taniff: .

()

Putrick D, Cracker, Atiaruey

EARLY, LENNON, PETERS & CROCKER, P.C,
S8 Comstricn Buliding

Kobnansse, Mlichigan 5987

S18) HB1-88s4

616) 34908525 - Fax

Complaints/Inquirics (rom customers:

Putrick D, Cracker, Attorsey

EARLY, LENNON, PETERS & CROCKER, P.C.
SES Conierign Suineg

K pimaror, bilchigus FEEST

{615 381-244

616) 349-8528 - Fax

11.  List the states in which the applicani:

(a)

®)

(©)

@)

Has operated as an inlerexchange carmicr.

Applicast has oprraied as an interenchange carrier wilh
Califorsds,

Has applications pending 10 be certified as an intereachange carrier.
Applicast has applications prading throughout the United
Sinles.

Is centificaied to operale as an inlereachange carrier.

Applicast has suthority to provide the reale of
telecommunications services in California, Michigan, aad

Colerads.

Has been denied authority (o operate as an inlerexchange carmier

and the circumstances involved,

Applicast has never been denlied authority 1o operate as an

imlereachange carricr.




{4

(N

Mas  had  repulatory  penalties  mmposed  Tor violations ol
telecommunications statues and the circomstances involved

Applicast has never had regulatory pensities imposed for
vielutions of any (clrcommunicntions vintuies,

Has been imvolved in envil count proceedings with an interexchange
carmier, bocal exchanee companmy o other  telecommumcations enhity,
and the circumstances imvolved

Applicant has never been involied in Civil court proceedings
with an istererchange carvier. local exchange company, or other
irleconununiratioe cntidy .

I'he applicant will provide the following intesexchange carrier services (Check all that

appiv)
X

X
p. 4

| |

F !

# Rk

M TS with distance sensitive per minutes rates
Method ol access s FGA

Mathod of acoess s FGH

Method of acoess is FGED

Method of aceess 1s KD

MTS with route specific rates per minute
Mothod of access is FGiA

Method ol access if FLild

Method of aceess is IGH

Muethod of access is B0

MTS with statewide flal rates per mimate (e not distance
sensiive)

Method of sccess s FlA

Method of access s FGH

Method of access is HGHD

Method o iecess s RiX)

MIT'S fiw pay telephone senvice providers
Block-of-time calling plan (Reach out Flonda, Ring Amenca. cic )
B0 Service ( Toll free)

WATS tvpe service (Bulk o vodume discount)
Method of access is via dedicared tacibibes
Method of access i1s via switched facihities
Private Line services (Channel Services)
tFores | 544 ms . 1S4, ¢te)

Fravel Seivice
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Acthod of access 1s 150

Methid of access 1s X

N sery e

dpcralon Senvices

Available to presubsenbed customers

Available to non presubsenibed customiers (for example 1o patrons of hotels
students i Unnersities, patients in hospitals)

Available 1o inmates

Senvaces included are

Station assistance

Pesson 1o Person assstane
Ieciony Assisiancye
Operaton venty and interiupt
Conference Calling

(hher Vosce Mail

What does the end user dial for each of the mtereschange carner services that were
checked in services mcluded (above)?

B}

What services will the applicant offer 1o other certified telephone companies

Applicant will nat offer services (0 other certificated telephone companics.

() Facilines () Operatins
i) Balling and Collection i) Sales

{ ) Mamnienance

() hher

D sonn e a marheting progiam’”

Yes

Will vour marhetmg program

XX} Pay commissons’

i) Ot sales fanchise?

i) (MY mubla-les el sales incentines
{1 A MEe other sales incentives”’

L 7]
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E:xplasn any of the offers checked above CTo whom, what amount, type of franhise

(G [H

Applicant shall pay comminsions 10 its sales representatises.,

Who will receive the balls Tor vour seivices (Check all that apply)*

(NX)

——
- g —

Resudential custonwes (AN Business customers

PATS providers ) PALS staton end-users

Himels & motels ) Hoted & nunel puests

1 I sitics () sy bl on,
() Db dspecily) restdenis

Please prosade the Tollowing (F apphcable)

{a)

th)

Will the name of vour company appear on the
il foor your services, and it not who will the
hilled party comtact 1o ask questions aboul the
bill (provide the name and phone number ) and
how is this informaton provided *

YEiS
soame and address of the fiom who wall bill for your senvace

Apphicant will bill for 2l senvices prosidded.

Please submt the proposed tanil under which the company plans 1o begin operation
Lise the format required by Commission Rule 25024 485 (esample enclosed )

Applicant’s proposrd ariff is attached hereto as Exhibit B




J

S APPLACANT ACKNOWLEDGMENT STATEMEN] "

REGULATORY ASSESSMENT FEE: | understand  that  all  telephone
compames mast pay a repulalon assessmient fee the amoumt of 15 ol o
percent of Ns gross operating revenue dern ed from imrastate business. Regardless
of the pross revenue of a company. a mnimum  annual assessment lee of
$50 1s required

GROSS RECEIPTS TAN: | understand that all telephone companses must pay
a pross receipts tax of one  and onc-hall’ percent of all i and imerstate
Inasiness

SALES TAN: § understand that a seven percent sales tas must oe paid on
intra and iMerstale revenucs

APPLNCATION FEE: A non-refundable application fee of $250 (0 must be
subimtied with the apphication

LEC BYPASS RESTRMTTIONS: | acknowledie the Commission’s policy that
smterexchanee  carmiers shall ot construct facilitics 10 bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilitics at a competitave price and in a imely manne

RECEIPT AND UNDERSTANDING OF RULES: I achnowledge recampt
and understanding of the Honda Public Service Commussion's Rules and Orders
relating to may provision of interexchange telephone service i Flonda 1 alw
understand that it s mv Tes iy 1o comphy with all currem and future
Commission requirements reparding : tedephone service

wnature bedow, 1 attes 1o the
and associated altachmens

AUCURACY OF APPLKCATION:
accurpey of the information contamed m




**AFFENDIN B**
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assired of the secunity of the customer’s
deposits and advance payments may be responded 10 in one of the following wavs {apphcant
please check onc)

(X)  The applicant will not collect deposits. o will it collect paviments
for senvice more than one month in advance

( 3 The appheant will file with the Commession and mamtam a suicty
hond 0 an amount equal to the cuttent balance of deposins and
advance pavments m excess of one month (Bond st accompany
apphcation )

Illl'“}l!.-'l.\ -
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EXHIBIT A
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' ImMHMdeMFWMET.m.MWm :
2t Fiorida as FIBERNET TELEMANAGEMENT, INC. is a Calfornia corporation
17 authorized 1o ftransact business in the Siate of Flonda, quakhed on 5

l Augusi 17, 1904, 7
1
L]

The document number of ths corporalion is FS4000004281. 4

lmmmlﬁdwmm;ﬂﬂhuﬂmmmm
through December 31, 1994, and its status is active. 2
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FLORIDA DEPARTMENT OF STATL
Tim Smith

i priary of Stale

August 17, 1994

E
§

Quelticaton documents for FIBERNET, INC. doing

FIBERNET TELEMANAGEMENT, INC. woro tled on August 17, 1994, and
assigned document number F4000004291. Ploase refer to this numbar
whenever cornesponding with this ofce.

The corificasion you requested is enciosed

nmmmmuunmm%ﬂwﬂ
tollowing the calendas of the fle date. A E
m nn&ﬂun’ﬂumm can be filed. i you
S e

Revenue by

{

FEI number, ploase with the Iimemal
E s 3ave et reuaating oom 55+,

, it is the of the
Muﬂmwmw responsibiity

Should have this matter, please telephone (904)
S v Foreis Chiabicaion/Tas Lisn Section.

Michagl
Dewvigion of Letter Numbar: 194A00037780

Division of Corporations - IO, BOX 6327 -Tallahassee, Florida 32314

Page 10
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EXHIBIT B




rseaner, e, el @ rscruirn
FIBERNET TELEMANAGEMENT, INC. Original Page No. |

FLORIDA TELECOMMUNICATIONS TARIFY

This Tanil comtaion the docriptions, regulstsms, sad rates spplable @ the lumshing of sorvice amd faciliwes for
tebonmmunications  services within the Stsle of Flonds by FIBERNET, INC. DVH/A  FIBERNET
TELEMANAGEMENT, INC.  This tanifl in om file with the Flonda Publi: Servie Communanmn, and copses ma)
sl he baspociod, during normal busnces hours, ol the follwing kaatum: 2701 (ucan Park Boulcvard, Sants
Momica, CA 90408,

lesstedd: Macch 14, 1997 Effoctive:

nntsend by ouglas Denofl, Prosadent
FaetNet, In. divia FilesNet Telemanagement, Ine.
2701 Ouean Park Boulevaed
Sants Mosica, CA 90805




FIBERNET, INC. WI. . FISC Tantf No, |

FIBERNET TELEMANAGEMENT, INC. Onginal Page No. 2

CHECK SHEET

Thw tile page ad pages 1-39 s baneve of thes Tantl are oo tine as of the dote dwmn  Criginal sl 1evised dwets,
o nemed Iechow, comprine all chatges froim e ongmal Tandl i cflect in the date iy sted

SHEET RLVISION SHEET REVISION

| Ongwal In Ongnal
2 Crtgoanl 1) Oniginal
3 Ongmal 0 Oniginal
4 nginsl 21 Ouiginal
3 Ongenal 22 Urgenal
[ Ovigwnal 23 Ongunal
7 { Kagsmel 24 Original
[} Onigmal 25 Original
) Origimal p. (niginal
10 Onigimsl 27 Oungmal
1 Onigwmel m Oraganal
b Ongmal b Onginal
1] Ongual W Oniginal
i Uragimal ]| (igmal
1 Ovigimal L}, Ovigwmal
16 Onginal 1" # braynal
17 Onigmal

* Mew of Reviand Shwwds

Isoaiedd; March 14, 1997 Fifix bive:

lasmedd by Douglas Denotl, Presudent
FiterNet, Tnc. dih/a FiboiNel Telemanapomesd, Im
2l (hven Park Houlevend
Sants Monsca, UA 90805




nseaner, nc. ol @ rscrminne
FIBERNET TELEMANAGEMENT, INC, Original Page No. 3

(

CONCURRING CARRIERS:
No Comcusnng Canmeis
CONNECTING CARRIERS:
No Consecting Carmiens
OTHER PARTICIPATING CARRIERS:

No Particopeting Carmen

I March 14, 1997 EHhexdive:

Istacnd vy Demplas Demdl, Presslent
FibetNet, Iox. d'Wa FrlerNd Tolomanagvivent, lin
2701 (kvan Park Boulevand
Sents Maonsca, CA 90405




FIBERNET, INC. II!I. . FPSC Tariff No. |
FIBERNET TELEMANAGEMENT, INC, (viginal Page No. 4

TARIFF FORMAT

Shext Numhering - Shoet susshers appear in the upper nght hand comes of the pape.  Shoets are numbiod
sexquentislly and from time 0 lime sew pages moy he added 1o the Tant. When 8 new page i added betweon
chisting pages, 8 ducimal is sl b0 the procodeng page number. For cxample, 8 sew page sdded hotwoen Shoects
3 and 4 would be aumbered 3.1.

Shet Revisom Namhers - Revision sumbors slw apposr i the wpper night comer of cach page. These mimhens
are wand 80 determine the most corrost sheet venem on file with the Commwanm. Fior cammple, the 4th revised
Showt 14 cancels the 3nd seviond Shoet 14, Bouswse of varous seapession perids, defermals, cic. the Commisaxm
follows im the tariff spproval provess, the mosd corrent sheet aumher on file with the Comauass i~ sl slways the
torifl page in cffedt. Coneull the Chock Shout for the shoet cisrontly in el

Paragraph Nusshering Sequance - There are mine levels of passgraph coding.  Each bevel of coding s subseryviest

o ptn st lhighey bevel:
2.
2.1,
2.1.1.
2.1.1.A.
2.LLACL
2.1L.LA Lin).
2.5.0.A.0.4a).1.
.1
(M |

Chock Sheets - Whea 8 Toriff filing is made with the FPSC, an wpadatod check sheet accompanios the Tantl filing.
The check sheet lints the poges conteincd i the Tandi, with s cros reference W the curent revneon sumber. Whea
mew pages arc addod, the check et is changed 10 peflevt the revisim, all revisoms made i o given filing arc
designed by mn astevisk (*). There will he mo other symsuals wed on this page +f these are the only changes madbe
0. The Torifl meer should refer to the lotest chock shoct (0 fisd 0wt il 8 particular pegy i the mond currest on
file with the FPSC.

Tamced: March 14, 1997 Fllextive:

ol by: Duugles Desoll, Prossdent
FiherNat, Inc. dwa FiberNet Telemanagement, lnx.
2701 Ocvan Pork Boulevand
Senta Mimca, (A 90405




FIBERNET, INC. nll-. . FI'SC Tariff No. |

FIBERNET TELEMANAGEMENT, INC. Original Page No. S

APPLICABILITY

This Tanfl contains the Service offcrings, fules, lerms and combsaons applicahle & the furmiching of nlimdate
imtercichange telecommunications services withia the State of Flonds by FIBERKET, INC. D/B/A FIHERNET
TELEMANAGEMENT, INC. (hoiinaficr "Company”).

Ivasmd: March 14, 1997 Flletine:

L Dougles Denodl, Prosidend
FahetNed, Inc. d/hia FiberNer Telemanagement, I
2NH Akcan Pask Haolevand
Sants Monwca, CA 90405




FIBERNET, INC, le. . FPSC Tariff No. 1
FIBERNET TELEMANAGEMENT, INC. Original Page No. 6

SYMBOLS

(D) Tor stpmefy discomtinued matenal

(1) To signify a mbe or charge increse

(M) To signify matorial relocatod without change 1 teal or rate
(N) To signefy sew mabcrial

{R) To signify s reduction

(T) To vgnify a change W text bt no chanpe n e o repulsteon

Iesuedd: March 14, 1997 Efhective:

el by Dhmaglas Denoll, Prossdont
Feiboild, lac. d'ha FilrNel Telenanagenwnt,
MM Ohean Park Boulevard
Sanls Momica, CA WIS




rseaner, ivc. ool @ s

FIBERNET TELEMANAGEMENT, INC. Original Page No. 7
Y R R MR T = T e v o Lot i ool NG A A3 e 5 o i oNd e oty ek a o i
CONCURRING., CONNECTING AND OTHER PARTICIPATING CARRIERS 1
W T T T Yy e e O i e e P e S i e e e Rl 4
T U TN TRy p dory s i ol per R T o O D D e U S I 5
EXPLANATION OF SYMBIOWS . . ... ... ... ..., b e S S T L ST e h
TABLE OF CONTENTS .............. T e e el S 1
AL AR T I AL DN s e e e i o T e a o a  F F  wa mc h e a N
SECTION 1. TECHNICAL TERMS AND ABEREVIATIONS . .. .. A sl s a0
SECTION 2. RULESAND REGULATIONS . .. ..o 00 iin i inenie it iinen. R |
SECTION 3. SERVICES AND DESCRIFTION OF RATES .. .. ... 0o iiiinaeeeas 1]
bosed: March 14, 1997 Elfetive;
Iniend by Dusighas Denofl, Piesidont

FobwaNet, I dba FibetNet Tolemanagemnt, I
JT00 i can Pk Houbevard
Sants Momsca, A MM




FIBERNET, INC. INWA FPSC Tan(f No, 1
FIBERNET TELEMANAGEMENT, INC. Original Page No. 8

:

Bad Chonk Charge . .. . vcvvanecanasnannas BT SR £ R Uy s e A e f R
Concellatoon of Service by Cosommet . .. .. o0 0o ooty s
Concellatoon for Coues by the Compaiy . . - . . .- 0o 0ot i cioanaanrinrarane s
o et L sl L e e N G De S e R P i (L SR e Wit A M SR YR
Concwirng, Connecting and Other Pactecopatong Cartbers . . . . ... ..o 000 o = 2y
Y | T e e g P R et e il |

amEEE .=

Dhenaviphiom and Limolstooms of Serviens . . ... o0 o s e e rvrat b
Daectory Asspnlamoe Service . . . ... ... o L Cartylis aatia T Oulf : e o
Emerponcy Clls . . . ..ot iiiiaaean A S P e e O ST A 1
Einaployew Comcesnsms . . . ... .o-00oa P ey Tt e ey i e e ol LA R
Heanag/Speoch Impairod Provessons . . . . ... o000 s o] |

e L e e R e R L e T L L e e - 27
b e R R b e e A e e i e N i B 1

e T e e e S R R R R R R AT R | el
Mothond b Colonlalisom of Auliae Mo .. ... .. e e LT Py el M

Rusles for Spocial Rabes for Handwappod Cusbomers . . .. .0 o0 o e aaaairanioaeas St el
Service Agreemesl . . - . - R PR D T G ML T L O E L A o E I B L i L [ o e 1

T g b e e e s S BRI e e A e e e e R b e e e S e T T M
Tohmical Terms mud ABrevistooms . . . . . .o .0 v oo s s s nasansossosassssnssssasss ]

lnsned: Manch 14, 1997 Effective:

Innasend by Duugles Demott, Pressdent
FiheaNet, Inc, d/hia FrbwiNet Tolomanapenent, T
2701 (ean Pork Boulevard
Sanis Momca, CA S040%




FIBERNET, INC. IVIVA FPSC Taniff No. |
FIBERNET TELEMANAGEMENT, INC. Ovriginal Page No. 9
Timeof Day Rabe Periade . . . ... ovientaanettiieuiausessaasttacsaoroiesens N
Tomiag of Calls .. .. .0ovniii i, 1
R e el s e e S P RS e I
Usnge Churges ROMBIRG. . . . .. ... .cccotovceossoansascasnsatsaiatatainatesss )
o e L e e e o T ST S T LR i L eSO B e b |
Wide Arcs ("WATS") and Mosaage (*MT5") Tolovommeniations Servioes . .00 an o0 o 1]
luml: Manch 14, 1997 Ethxctive:

b by Douglas Denoll, Pressdent
FiberNel, Tne. db/a FiberNet Telomanapemend, In
2701 (kvan Fark Boulcvand
Sants Momca, CA 90805




FPSC Tariff No. |
Original Page No. 10

For the purpoe of this Tanf, the folliwing definions will apply:
Coaniiast

Provides for the design, ondering, iasialistion, covrdimetiom, pre-sefvice toding, swrvice ham up and
msienance 08 5 Compeny of Customer prvided Local Acoos Chanecl.

Admiai dmntive C)
A change i Customes helling sldivas o contact name.

Allcraale Accgnn

Alcrmate Access is 8 form of Local Access except that the provider of the Scrvice is sn entity, ither than
the Locel Exchangy Coarrier, swthoriacd of pormeticd to provide sich Servic .._._._....rl-..._.- o Allcrmatke
Access mmy hre subject 4o private sgrecmond father than published of spocial tnff if permitied by spplicable
governawntal nskes.,

A standerd Company osdes form which includes all pertinent bullng. technecsl snd other dewnplive
informution which will cashlc the Company G provide 8 communcatnim Sefviee as toguered.

ASR
ASR {Acvess Service Roguest) meass an onder placed with 8 Loval Access Prvader b Lical Access.

Authwizd Uscr

A perum, _....I .-1.-!..! w oilecr catily that cather is authonand by the O ,.i., I peveive of o
COMmumanical s (F in pleced in 8 priteom by the Casdossacs, cither through acts of omussnms, ke semd or
PeUrive CORMMIICETNRN,

Banbweith
The wkal frospuency band, in hortz, sllicated fiv 5 channel.

Bl Duic
The dute o which balling saformatum is compiied and sest bo the Customer.

fnsed: March 14, 1997 Etlective:

bnsctanad bry: Deouglas Demold, Prossdent
FrbwrNet, Inc. d/a FrlerNel Tolomanagement. bnc.
2701 (kvan Park Buoulevand
Sants Monecs, CA 90405
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Call

A complvied commection butwors the Calling and Callcd Statsw.

Callod Station

The ielephone sussher called.

Calliag St

The bcloplone pumier from which 8 Call anginates,

Camullation of Ondey

A Customeey snitintod roguest b0 discontinge provesang 8 Sorvice ogder, cithes in pest of 1 s eplincly,
prios 40 s complction.  Cancellatmnn charges will e svessed for cach Corcst-ond of Dodiated Accen
lame canceled from an ordey poior 80 s comploinm by the Company, undcr the following <onumssnces:
(1) if the LEC has confirmed in writing ko the Company thet the Circut-cond or Dodecated Acvess lime will

b amstalled; or (2) if the Company hae alrcmly submsstiod faililees crders b and interconme ing bcleplens:
cimpany.

Chamecl of Circusd
A dedicated communications path hetwoen T of muwe points having s Handwidth or Trsnsmeaon Spocd
specificd in Sus Tonff smd sebectod by 8 Customer,

Compeny
FIBERNET, INC. IVB/A FIBERKET TELEMANAGEMENT. INC,

c Beeniaed Notional iolidays

The fullowing sre Company Revogaared Natwonal Holidays delermuncd ol the bastion of the ofiginstorn ol
the Call: New Year's Dy, Martin Luther King Dy, Prosident™s Day, Memoial Day, Incependonce Day,
Labor Dey, Columdus Day, Velcran's Day, Thanksgiving Day, Choistmas Day.

The cvening rale is used aless 8 ket raie would mormally apply. When 2 Call hegans in one 1sie persad
snd ends in sniother, the rabe in effect in vach rate pesiod spplics (0 the prstion of the Call iccurmnng withen
that rale pryund. I the evemt that & musete is splet Btworn we este poreds, thye osle w clioct ot the slaet
ol thal mussle applecs.

Insunl: March 14, 1997 Eflective:

Tnntiend by Dvmughas Do, Pressdend
FilwsNel, Inc. d/b/a FibwetNol Tolemanagement, T
T Avan Park Boulevand
Sania Momica, A D005
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Cusbomer

The person, firm, corporstion or governmental sl which oeders Service and whaoh i responable los the
peyment of charges and for compliance with the Company s Tanil segulstions. A Cushomey 1 comsaderod
o be am sccount for billing purpuees.  The term Customeer sl inchades s cnidly that remsss
presubacribed o the Company Scrvice after sts socoutis) are resswvod from the Company s hilling sysom,
nshaoyuontly continues b0 s Company's network , snd is billcd by 8 knal cachange carmwr for s e,
of oihorwine wses Service for which s other Cusomer in obligstod fo compeasale Conpany .

- Premisey/Customer’s Fremi

Locations designeled by 8 Customer where Scrvice s onginsiod/terminated whether br s own
commmications. pods of for e wee of Ma rowle Cedomen.

DCS
DCS mans Dagital Croms-Comncct Systom.,
Dedecated Acorss/Sorcigl Acvess

Dedicated Liocal Accesa hotwesn the Customer’s Premises of serving wite conbes wsd the Company's Poent
ol -Presesce R oniginsteon of fermunslym of Calls.

pso0

D50 means Digital Signal Level 0 Service and is @ 64 Khps sagnal
-0

DS-1 menas Digital Signal Leved ) Service and is 8 1,544 Mbyps sipnal.
DS.D wigh VF

DS0 Service with VF Lacal Access facrlitien provides for the transiassion of analog vesce and/on dats
wilhem 300 Hz tor M0 Hz frogpcncy rangy.

D50 with DS Accxes

DS-0 Sesvice with VF Lacal Access fachlstios provides fin the tramsmassson of dipital dats st spevds 2.4,
4.0, 9.6 or 56 Mhps.

Dwe Date
The Dur Duic is the dote on which peysest 1 dur,

Issiiend: March 14, 1997 LEflxtine

s by Dougles Denatt, President
FibwgNet, lnc. dhis FriberNet Telomanagensnt, bne
2700 {xemn Park Boulbevsed
Santa Momica, CA 40
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Eangslaic

A Service opdey imstisted st S soupaed of the Cuntomars thal s pron csardd 08 8 o proesd deotcr than the
Company®s sandend Scrvice micrval,

ECC

Foderal Communecatyms Commrosn

EPSC

Florida Public Service Commisssn -
Imbividusl Cane Basin (ICB) dotcrmumationn imvolve sobsalsons where comples Cudomscs spasilac Covpany

armeagements are roguiied o satisfsctonly sorve the Customer. The nsture of sk Service oguiicments

mukes o dhfficult or smpumashie 10 sl pencral tantf prssoss bor anh ccssstames. When il

hecomes prssthle fe dhdcrmne sproific torne sl comdtems bt s olformps, they will be olfond
pursassl b sch dcrms and condilims.

[JEFETE
The commexction iof 8 Ciecnit, Dedicated Acvess lne, or ot hor sew ., chanped or s sdditwnal Sonvone
Istcrenchangs Scrvice

Intcreachange Service moans thal porison of 8 communialions channel hetworn o Comguny desipnatid
Post-of -Presomce mm one eachange amd 8 Posnt of Presesce in another exchange

[ntcrngpiem
Intcrruption shall moas & conditum wheschy the Seovice o 8 portion thereol s mopesalive, beginnmy al

the time of potice by the Customet to Company thet sch Service s snopesastive and cending ot the e of
fesboralion.

Kbps
Kibohets per sevomd.
LATA {Lexal Access Transget Atva)

A geographical arca estshivdod fior the prvision sind admsnistiation of communicssons hervice of a hnal
wachange compasy.

Issuaced: March 14, 1997 [ | N TS

busawl by I bsmaglan Ddemartl, Pressdent
FiberNet, Inc. d'h/a FiberNed Trelemanagement, In.,
0] (hvan Park Boulevard
Sanls Momca, CA SIS
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Lanmal Acvess

Laxal Accoss means e Service hetwoen a Cusomer Promises amd 5 Company desipmatod Possd o -
Prewenue.

Local Access Provider

Lanal Acvesa Provader means an estily providing Liwal Accews
Laxal Exchamge Carner (LEC)

The hical telcphone wtility that provades tebophume cachenge servies.
Mg

Mcgabets pey sewomd.

Mulliplcring

Multipicring is the soyuential combining of krwer bet rate Private Line Scrviees onli o higher bt rale
Privele Line Service for moee officiont facilily capacily sssge of Viue vrina

N/A

Ml aviaslald: .

Nesrecwrning Charges

Nostvoudnng Charges are one-lime charpes.

Eaymon Mol

The manncr which the Cusdosscr dosignales 85 the means o hilling charges fir Calls using the Company 's
Scrviee,

Fhyuival Change

The munbification of an cxnting Circust, Dedicated Acorss hne of pert, 8 the seguesd of the Customer,
reguiring some Physical Chaage o0 refcrminsinm,

Posmt of -Presemor (POP)
A Company designated hustion wheee 8 tacility 1= mntasncd for the purpuse of provading sooess ke ils
Service.
Tssaned: March 14, 1997 Ellevchive
Brasred by : Dvouglas Denrtt, Prossdend

FrherNct, Inc. d/he FiberNet Telemanagenwnl, law
2701 Oucan Park Boulcvard
Samla Minica, CA 905
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Prumary Rowc

The nuste whech, = the shnemor of Casdomer - doagnated nwting of fempeaary re eouling, wold be uaald
by the Company in the proviseon of Servee.

Envale Line

A dodicated Sransmisson chanmel furnindiod B o customer without intermediste swik hing arangements for
Sull -limr cusbomr .

Po U
A dedicpied full time tramsmsnm Serviee wislinng dodestod a0 o strangements,

Rate Comicy

A wpexified geographical loustion wed for defermuming nuloage mueasirements.

Bspecnicd Scrvie Dabe

The Reguesied Service Date is the date roquedad by the Custoat for commemenanl of Senvie amd
agreud o by the Compuny.

Remory

To muke Service operative following an antermuption hy fepai, scassignaest, 1o naling, substiutson of
compunenl parts, o olberwier, as dotermumad by the carncnis) imlved.

Bensie [hveruty

Two channcls which are furnicdwad partsally o emtirely over two physically separste foutes

Servie

Scrvice mecans any of sll Scrvice(s) provided purssant o s Tanll.

Servi -

The bevm chected by the Customcr and sated on the Scrviee order dunng whah the Comgany will pros ke

the Services subworihod to by the Customer.  The torm van b aumthly o0 i the case of Private Line
Servicen hor & period of up 10 5 yeans.

Iamscsd: March 14, 1997 Libectave;

Insisedd Ty Douglas Dunodl, Prospdesd
FiberNet, Inc. dihia FibwerNet Telemanagemen, I,
2701 (hesn Park Boulevad
Sanla Momica, CA W05
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Soocial P ‘oanl Offr
Spevial tnal offcrongs, ducomnts, or munkificatinons ol is reguler Sorvie odfenngs whech the Company may,
oo Ghame b0 i, olffier S0 s Coviomsors hor 8 pertsculas Service, Sl olicrngs may be bamsledd o orlaan
doiew, tiomes, ond bormkomm.

Sanl of Scrvie Dele

The Requested Service Dete or the dote Service first s mude svaddabde by the Comguny whechever is later.
' Tanill

| The current Intrastale Services Tanil and cffoctive revineoms thores filod by the Company with the FPSC.

Toll Call

Any call extonding hryomd the koval exchanpe of the imigmating caller which i rated on 8 10l s hedule by
e local enchangy ielcphone company.

T ixsiom Specsl

Dats tresssineon spood of rale, 60 hels por souvaids (hyn),

Two-Way Converssiion

A Two-Way Conversation is 8 tokeplose comvenatnn hedwon o ameong B if sesc parkics

VE

VF is voice frogueacy of vowe-grade Service deagnad lor private-line Serviee. Nosal transaiaun s
i the 300 hertz jo 3000 heriz fregquency hasd.,

Ivaansd: March 14, 1997 Ellevtive:

Iaged by hmigles Demol!, Pressdend
FiberNet, Inc. d/ha FrerNet Telemanageownt, I
270) Ouesn Park Boubevard
Sants Momica, CA 90405




FIBERNET, INC. INI. . FPSC Tariff No. 1
FIBERNET TELEMANAGEMENT, INC, Original Page No. 17

2. BULES AND REGULATIONS

2.1, Descriphion sid Limstations of Scrvices

2.1.1. Intrestete Telecommications Service ("Service®) in the formisdang of Company communicelsm
Services comlsined hescin heotween spexified bocateons wader the krmn of thes Tanff. The
Company will provide Service W the puhlsc by resclhing services punhaed from undcrlying
m‘ A “ ul-l l-

2.1.2.  Any member of the goncral public (i luding any asteral person of legally organiied catity such
s 8 corporstion, parnendip, or governaastal hody) is entstiod to ohlan Scrvice wader s Tanif,
provided thet the Company rescrves the fight t desy Service: (A) b0 any Customer thal, i the
Compeny's reascnshle apnion, proscnts an usdue b of soapsyment, (H) i circumstances in
which the Company has reswm o helicve that the e of the Service wombd valale the prrnvesons
of this Tariff or any applicsble law or if sny applnablc law restracis on produbvts prosisaon of the
Service, of (C) if insefficient facilitics are avastable bo provide the Service (in sich coses Company
shall make heat cfforis b sccommdele the fecdh of ol polcntial Custiomers by means of Laolity
improvemonts of paichses, of capacity, if sich efforts will, in the Company's opuanos, prownke
the Company with 5 rcawmshle seturn om s eapemditures), but only fr s kg = sk

2.1.3. Company, when acting sl the Ciastomet's roqucst and us i suthonized apent, will make rosonshlc
elforts 1o arrange ko Service reguiscments, mich 2 specal ouling. Diversaty, Allcraate Access,
o covul comdtioning .

2.1.4. Service is offored in eyual moess enchanges st W0 the availabuity of faclities and the
provissons of this Terifl. Company rocrves the sight to refuse o privide Service toor Do any
bocatim where the socowary facilties and/in cipupant ere mol availshle.

2.1.5. Service may be discontinued aficr five bussncows days wislten notice b e Customer il

2.1.5.A. the Cusbomes s auang the Service i viedatsnn of this Tanll; o
2.1.5.B. the Customer v wang the Service i violstun of the lew or Commission
repulalion.

2.1.6, Service begins on the dote that hilling hevomes effcctive sad s proveded on the hasis of &
mwnimum prrind of of foast one menth, 24 howrs por day. For the puspanes of compuling charges
i this Tanfl, 2 month s comaderel o have 30 days.

2.1.7. Service will he provided until canceled, by the Ciastienet on sl less than thity (W) days” wrthn
mobice from the date of postmack on dhe better giving notice of cancellation. Resbosslon ol Servie
will b dose i scooedance with e Comemission’s rubes asad repulatoons.

2.1.5, Nothing herein, or im sy other provision of ths TartH, or 1 sny smarkeling nuatcrials isued hy
the Company shall grve any perum any ownendup, inlcresd, of proprictary night in sny e o
BOD pusher isssed by the Company 1o tis Cosdomess.

foiend: Blasch 14, 1997 Ellevine

Iased By Dusglan Denoll, Prosubem
FrinerNet, Inc. d/b/a FibetNet Telemanagement, ln.
270} Oucan Park Boulevard
Sants Minwa, CA 90405
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2.1.9. The Company rearves the right o discontinie furishing Scrvices of hilling oplions, upon witica
mntice, whes Beoesstabod by comditions heyond s costrol,  Condetions beyond the Company s
comtvol imechede, busl aoe ot bussibend b, 8 Customer’s having Call voluos e 2 calling paticrn that
rosulin, or may romull, in setwork Mockage of other Scrvice degradatnm whech sdvenely albecs
Service 1o the calling perty, the Customer, of other Customscrs of the Company .

2.1.10 Except ss otherwine prowided in this Tanfl or as speuifiod in writing by the party ontithed b0
peceive Service, antice may he grves orally of i writing &0 the prerass %o namos sl s
addevancs appear o the crcouted Servece ondes and the cffective dete of any mitwe shall be the
dute of delivery of mch notice, aof the dete of masling. By wiskicn solice, Company o Cubomer
sy changs the pasty o receive notice and/or the addres bo wiich such motice i o be deliverad.
i the cvent g0 Customer or Company sddress is providod i the caccuted Scrvice onder, mtice
shall be given lo the lasd Anown buiness addeoss of Customer of, 3x apprupriskc.

2.2 Oty Torme s Condrivons

2.2.1.  The nameis) of the Cunbomer(s) dovnng b tse the Service awd be stipalated m the applucatum
For Bervice.

2.2.2.  The Custumer agrees ko uperale the Company providod cpuipassl s scoondame with instnatnms
of the Company o¢ the UCompany's sgent.  Fashare & dkt s will vond the Company Dabalaty for
micrrupteon of Service and mey meke Customer respomsble bor demagy o cguipmicnl ot
8o Section 2.2.3 bolow,

2.23. Customsr agress to rctum W the Compeny all Company-provided equipment delivered W
Custosses withia five (5) doys of krmiastion of the Service in connectem with whach il
oyeped wis el Sasd eopuipmeent shall by in the same cndition ss when deliverad &
Custonny, ormel wosr amd fear iy enceplod, Cusdomay shall resmbune e Company, upm
dommnad, for any costs incurved by the Company dus 0 Cusdomecr's futhure o comply weth Shes
proviskus.

2.2.4. A Costomeer shall sl use any servicemark of trademark of the Company o refer W the Company
in conmection with any product, equepment, prosmsicm, of pubkication of the Customes without
prow witie approvel of U Company,

2.2.5. ln the event muit is heought or any sllomey is retained by the Company o eaborce the berms of
this Tarifl, the Company shall be estibed o neover, i additum o sny other somody.
peimbursement for pessmahle stlomeys’ foes, court costs, conts of myvestigston sed other relatod
exponees incurred i comaectm therewth.

2.2.6. The provision of Service will ot cremte 8 parmeradip or joisl vestire heiween the Company and
the Customey mor ressilt in it Service offenags b0 their sespociave Cuvomers.
bagen): March 14, 1997 Effexctive:
L sanal by Ihaglas Demotl, Prossdent

FiberNet, lnc. d/b/a FrberNol Telomansgemont, T,
2701 Ovean Park Bowlevand
Santa Momica, CA 90405
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zl‘zl"

2.2.8.

229.

2.2.10

2.3,

zijll'

2.32.

The sate or volume discoust level applicahle 50 8 Customey hr 0 perinuler Service of Sonviies
shall e the rete or volume discoust kevel i clfect 8t twe beginnng of the monthly hllmg pernsd
spplicable 10 the Customer for the particuler Scrvice or Servives, Wiem 8 Service i sulyect o
a minismwm moathly cherge, sccousl chesge, port charpe o other rouwnng cherge or
Nosswcwnag Charge for uth trestate and mtondele Service, oaly tne s charge shall apply
per scovust and that charge shall b the mtontaie chagr.

Sorvice regeested by Cundomer and W he provided penaast 0 thes Tanif shall be soguestad 10
Company Service Onder forms i cffext from fime o time of Cusbomet’s koms scopled n
writing by an authorised hosdguartcrs reprowesistive of the Company (collectively seleriad o s
*Sorvice Ondens”).

If sm entity nthey than the compuny (c.p.. another carrier of 8 supphicr) imposes charges et
Company i comtection with 8 Scrvice thal catity's charpes will he pavacd trsugh d0 the Cundomes
sy,

The Service Commitment Period for any Service shall e cstshlishod by the Scrvive Order relevant
thereto and commence on the Start of Service Dele. Upon caparstion, vach Scrvice Comatment
Period for such Sorvice shall setomstically be citendod sabgect (0 wnlien potice of eomunalion
by cithey Company of Customer 85 of & dabe mot boss than tharty (M) days abtes delivery ol sad
metice o M other. The charges bor Intereachanpe Service donng any siih vibomsn shall not
enceed the then cursont Company mosth (o mosth charpes applicsble o sk Sonvne

Lishil

Encept as providesd otherwine @ this Tanll, the Company shall mot he biable t0 Cusbomct of any
uiher person, firm or ety kor any Ealure of porformance hereander if such failure is due 4o any
cattes oF cotnes heyomd the rossanahle contiol of e Company. Stk couses vhall im badde, wotleost
humitntvom, suts of Cand, fire, eaphossm, vasdalivg, cable cu, stomm o other similar icourreme,
any law, ordes, regulatuom, dircction, suton of rogucsd of dhe Umibod Stabes govesnment o of any
ather povernment of of any civil of mulitary suthonty, aslional cacrpenoics, IBUTCCHMS, s,
wars, stribes, hchowts or wirk stoppages o other lebeor deffsculties, supplocr failures, shortages,
brcaches or delays, of provoptam of caisting Services S resdore senvice i compliance with Part
64, Subpant D, Appendin A, of the FOC's Rulbes and Regulations.

With repect o the Services contsanod herem and ciovpt an otherwre prvided heroin. the
Company's kahality shall nof cavond 0 snsoust esqual b the charpe spplocaiie t0 8 one nusule Csll
o the Callod Station sf the time the sffovicd Call was made. 3 the witsal mensie rslc i bagher
than the addiional minute raic, the highcr rste shall apply. For those Services with sumthl)
recurring cherges, the Company's lishaldy o5 limited 10 an smeound cyssal b the propodiconate
mumthly recwrring charges bor the prriod dunag which Service was allected.

lnsansd: Wlarch 14, 1997 Elfotive:

Fuasgend by Dusgles Dvnlt, Pressdont
FiberNet, Inc. d/hia FitwrNetl Telemanagement, inc.
2701 Oxean Park Bowlevand
Samia Mosica, CA 90405
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2.3.)

2.3.4.

2.3.5,

2.3.0.

231

The Company is not lshle for any st o omusson of any othet compeny of companies (i ladng
any Company sffilsic thal is & parisipeling o comcuining csricr) furnanhing o portum of the
Service or flacibities, equipmcnl, of Scrvices svacisbod with sich Service.

The Cusomer is respotahle fir tahing all muessary fegal sops for ssterconsoctang the Cundoms
provided terminal eupawal with the Company faciisties. The Customes shall cmure that the
signab: vastted it the Company s Retwork die st damege Compeny cypnipment, ihyue puramscl
of degrade Service W0 other Cudomers. The Customees 18 tespuanable kg wounng all Inemes,
permsis, Tights-of-way, snd clhcr srrangements secessary by sch itctomsatum. In mdedvinm,
tive customer shali comply with sppliceble LEC wgnal prwer limulebions.

The Company may rely on Lacal Eschange Carnens of othes third pattics hir the perfomance of
otler Services such o Lanal Access.  Upos Custosses toiesd snd cxeculnon and delivery ol
approprste suthonziag douuments, the Company may st o agesd b Customes in oblaimng ki b
uther Services. Cwdomer’s lishality for charges hereunder shall mt be reducd by untomcly
Iastaliotion of mos-operation of Cusdomer provided Tacilviees amd oypopeacnt,

The fashuse 30 give mobsce of default, to cnforce of et upmn ampliasce with any of the eme
of condusons herein, The warver of any teim of conditens bercin, on the grantang of &n cltonsum
of time for performance by the Company or the Cusdomer shall mol comiiute the permasont
waived of amy term o8 comdition bevewn.  Fach of the provisions vhall remain st all e i full
hatve mnd elfoct walyl meadsficd 1 wislny

The Company shall not be lishle o the Customer o0 any other porsm, firm o8 oviely i any
ropoct whatsorver as 8 rosull of musdahes, sccidents, crors, omissions, isterpiions, delays, o
debocts @ Servive (oollatively "Defects™h, Doty caused by or combirbuted ter, derectly o
mdiroctly. by sny act or cmisaon of Cusbinnes of Ws custimers, affiliatos, agents, fopicenlalives,
imviless, bcomsms, spccosss (F gasagms o wiich snse from or ane cassed by the wwe of Facililaces
or eyuipment of Custosees o relstod partics dhall aot st i the smponstoon of any lsbslity
whatuwves upm the Company, snd Customer shall pay t0 the Company any reasmahle coss,
eapemscs, damages, foos of prmaltees mowrred by the Company 2« a towlt therodd, incluling
penaliics incurnsd by the Compeny as 8 result thereol, s hudsng costs of Linal Avcess Powsden’
by ond matorials. I sddeteom, oll ov o porteom of the Service may be provaded over Taciliies
of therd pariscs, or sobd by therd partecs, aned the Company shall s be hable G0 Custoner on any
withey peram, firm of calrty = any respoct whelsmver atiang ol of Defocts caassd by sish thind
porties. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INIARECT,
CONSEQUENTIAL, SPECIAL, ACTUAL. PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURL
WHATSOEVER ANISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE.  THE
COMPANY'S LIABILITY. IF ARY, WITH REGARD TO THE DELAYEIV INSTALLATHON
OF THE COMPANY'S FACILITIES OR COMMENCEMENT (8 SERVRUE SHALL NOY
EXCEED 81,000, THIS WARRANTY AND THESE REMEDIES ARE: EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES. WHETHER EXPRESS, IMPLIED OR
STATUTORY. INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTARILITY ANID FITNESS FON A PARTICULAM PURPOSE.  IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED

Issedd: Mlasch 14, 17 Fithextine

naaead ry: ougles Demotl, Prosidend
FibettNet, . d'ha FiwrNet Tolenasnagemend, Inc.
2700 (hvan Parh Hombesard
Sants Momks, U'A MUY
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2.3.8

2.1.8

2310

2.4,

241,

242

IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY INRECT,
INDIRECT, OONSEQUENTIAL, SPECIAL. ACTUAL. PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER.

With respect to0 the rsting of Calls by the Company to public saldly amvacnay pouats o
munscipel Emergoncy Scrvice providers, Compeny lushiluy, o any. will be limsted b0 the lower
of: (a) the actual monciary deseges incuriod asd prvvod by the Custonser a5 the duet result of
the Company's sctiom, or fabere o act, 0 poutang the Call, 00 (h) the wom of $1,000 00

bn the vvont partios other than Customer (e.5.. Customer’s customers) shull have use of the
Service dorectly of maseectly theough Cusiomer, then Customes agroes b horcves sdemmly and
bold Company and sny affilistcd or unatfilisted whird-party, thied perty prrvider or aperstor of
facilities employnd in provision of the Scrvice harmicss from amd sysnst sny sad sll claime,
demmnds, muts, grtions, kosaes, demages, suwsamenis of paymreh which mey he sscriod by sl
partics arnsing oul of of relsting 0 any Defocis.

Ia the cvent thet Company i requisted 40 perhorm 3 Corvust sodeapn duc o maoowisle shrmsis s
provided by the Customer; of, circamstances in whech smch costs amd caprases sie cained iy the
Cusdomer or reasnmahly incurred hy the Company (of the henetit ol the Customer, the Customer
s roguabie for the paymest of sl vah charges.

el by g C

Il & Custimer camcels 8 Servicr onder helore the Sonvwe begine, belne completam of e
Musemum Peownl, of hehiwe complosn ol s other pernad mwitually apeced wywn by e
Condosery ol the L . o charpe will be bevied upon the Custont bor the momtcciwershie
purtions of eapemdstures or habudities scuerad enpresdy on hehall of the Cundomer by the
Company s ot fully reimbuned by Installstion snd monthly charges, I, hawd on 8 Service
oeder by 8 Codomer, any comsdrscison has esther hegun of hoon completd, hul 8o Services
providal, the momrecovershle conts of s comatrutinom shall he o by the ubamcy,

Upoa thirty (30) deys’ price writion moticr, either Cusdomes on Company shall have the nght,
witiowt cancelistum charge o olber lishlity, 1o camoed the sffocted putem of the Scrvie, ol the
Company is prohihited by governmestal suthority froem furmisheng ssed portaon, or 1f any malcrisl
raie of fevmn comtainesd berein and sebeyant b the alfeciod Scrvice is subntantially changed by vades
of the highet count of competent punsduton & which the maticr i appwal, the Federal
Comaanicalions Commissin, of obher kial, stabe o faderal government subhoriy.

lesiend: March 14, 1997 Ll dave

bumsndd by Douglas Denoll, Pressdend
FiherNet, Inc. d/h/p FiberNet Telemanagement, Inc.
2701 (hkvan Pork Boslevand
Samia Momce, CA 90403
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2.5

230

252,

Canceilistion for Cams by the Company

U mempaymeent of any sum swing b the Company, of apeim s violatnm ol any of the proviseme
guoverneng the urmisding of Scrvice undct this Tanil, the Company may, upm five busincss days
wyithen aolificaien b the Codomed, cioopl 8 eativie concs, Withoul sscurning any habuliy
immediately discomtunie the fernisiung of such Service. The wirtten notice shall e wparate and
apert from the reguler momthly el for sevvice.  Cundomes shall be doemod b0 have canoclal
Service as of the date of sach disconncctsom and dhall be lishie for any comellateen charges st
Forth in s Tanil.

Withowt incurring any lishikty, the Company may diwimtimuc the furnsnbng of Scrvaeds) fo s
Costomes upvm five busaness doys wirticn motice of the Company doors that ssch schon 1
mocesmary W prevent of tn profect agmnsd freed of to otherane proket s preamacl, agest,
facilstics of Sefvices under the hllwing circomslances. eocepl umder elllemw ceses where the
customer ey he diwomaoctod immcdisicly and withowt solne:

2.5.2.A. of the Cusdomey reluses §0 Summish snhymation b the Company regandng thwe
Customct s crodel worthamesa, iy pesd of cuiresl use of COMmaEN - CBITc!
commicationy Services o Ws planscd we o Servicels);

2.5.2.8. if the Customer prowades (abwe mbwmstum to the Company seganding e
Cuntomer*s ihentily, mbiress, <ol worthescss, pasd o «urtenl wse of Cudomer
communications Services, of iis planned use of the Company Servieds);

2.5.2.C, il the Customer states that M will s comply with 8 reguest of the Company for
repsamnable sovurity fos e poyment hor Servicels);

2.5.2.D. o the Cundomer has bevn given five business days wrsiion sodke a8 soparale
machag by the Company of any pad due smoust (whech remans uapad in
whole o 1a part) for say of the Company's communicatnms Servioes to whah
the Cundomes cither subsaribes of had subvacrihed on uwed;

2.5.0LE. B e wvent of wnsuthegised e

2.5.2.F. Following the dewomne tiom of service bw any of thow ivaams, the Company
or the hoal eachange whiliy scting ss Company agent. will nolify the telopleone
end wscricasdomer thal service wes doconsecicd amd why.  The mole will
imclude all ressoms fiwr the doconncctoon snd will include a toll-free umber
wherr o cod ser/ouskomct can obtun addibons) iformsinn  Nodioe shall by
decmed piven upn dopeeit, pontage prepasd, i the S, Ml o the ol
uner s/customer’s bt ko addvess. and m compliasce with the Comeinseon’s
rules.

boud: Masch 14, 1997 . Etative:

Insnid bry: Douglas Denofl, Presidesd
Frbwrhict, inc. d'h/a FilmyNcl Tolomanagvnsnt, In.
2101 (hean Park Boulevand
Santa Momica, CA 90403
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2.5.1,

2.6.

26.2.

2.6.3,

264,

2.6.5.
2.6.6.
26.7.

2.6.8,

The discontinmance of Service(s) by the Company punusat to this Soutnm dovs el relieve the
Cwslomet of any obligetions lo pay the company bn charges duc snd owing for Scervivel(s)
fomishod wp b0 the bme of deconlisuamce. The remssdies sl forth herewn shall not be excheave
and the Company shabl ot all times be entitlod to il ngits svaslshie to o under cother law or

e

Crodel Allowancs

Crudit allowasce for the islcrnaplion of Service s salyect W the peneral hatulty proviseons wt
forth ie this Tarill. Cweslomens shall rceive s credel allowstoe for the inlerruplos of service
which is dus tu the Company's tosting or adyssing, Reghigetoe of the Customer, o & the Iniluse
of channcls of sguipescat providod by fhe Customes.  The Cundomer sbonald sotaly the Company
wien the Castomer i swere of any wbermephon o Servecr bor whiach s Crvdet sllowance s desared.
Before giving such aatice, the Customet shell ssceriomn thet the trowhle i nol heing caused by any
action of omiasson withen Customer's control, of s el 10 wiring o oyuapeient. i any . furmished
by the Customer im conmecinm with the Company’s Scrvioes.

No credel in aliowed i the cvent sorvice must be istesruptod im onder W provide ouline serviee
spealsty on relabed smvedigatioms.

Mo credel il e alhmed:
2.6.)A. For fahare o scrvices on facilitios of Ousdomer; of

2.6.3.8. For failure of services o oyuipasent coused by the neglipemoe or wallbal acts of
Chuslimey.

Crodit for an interruption shall commence after Cisbomer mtifies Company of the isicrruginm

Crusits aee applecable only to that portion of Service micrmapled.
For purposes of cralit computation, every meomth shall be comadered 1o have 720 hours.
No crodet shall he sthowed for an ssterruplion of & contusuous durstem ol bess than two oue.

The Customer shall he crodvied for an mlerruplnom of two bouds of Bee o 8 rate of 1/720th o
the mumibly recurmng charpe for the servace affectod for vach our o mapor fraction therend that
the intcrruption comtinues.  Cshoulstuoms of the credil shall be made o muoidane with the

follewmng formuds.
Crodit Formula:

Crodet - Asl
™
"A" = oulage time i hours
*B° ~ jotsl mumihly charge o affecial facilaty

Ioaed: March 14, 1997 Elfective:

Iantmrad by Dhosaghas Demall, Prvsident
FiberNed, bnc. d/hia FrberNot Toebomanagemnent, I
270} Ocean Park Boulevand
Senls Moaics, CA 90405
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2.7

2.7.1

2.7.2.

2.71.3.

2.7.4,

2.7.5,

2.8,

2.5.0

U of Scrymy

The Services olfesnd beresn sy be wod for sty lowhul purpose, inchadeng roudential, bauncs,
governmental, or other wee, There are i resinictons on shanag of resale of Sonvees. However,
the Cusdomes prmsens. hable hor all ohligatnms wnder this Tant] sotwithslasdeng v b dhanay 14
sesalc and regardiess of the Company s bnowledge of some. The Company shall have mi halwliy
o aay pormom or enlily viber than the Customer and only #s st firth @ Selem ) T
Cuntomes shall ol wnr por pormst others W0 wer the Scrvice = o smancs thet could sicrbere with
Services provided 0 others or thel could herm the facalitscs of the Company of others.

Service Remished by the Company may b arvangod for sl wee on sathoniaod e Thee ot was
or Authorinsd User shall he permwticd to wee sach Service i the some manncy a5 the Cusboms,
T oefpent B ilee ol meang:

2.1.2.A. Ome ot wner o Authariaod User nund e desagmatod as the Cundomer

2.1.2.8. All charges for the Service will be computod s of the Service were W he bl
o ome Cusdomer, The poind waer or Authonfod User wikich bas beon desipnatod
s the Customer will be inlled bor sl compuments of the Servior and wall e
respumashle for all payments o the Company.  Ia the cvend thal the designabed
Customecs fails 40 pay the Company, cah punt waer or Autivnizad User shall b
lishle 80 the Company hor ol charges mowried 2n o roult of s e of the
Company™s Scrvice,

o addition to the other provisions i this Tanll, Customers reselling company Scervices shall be
ronponsible for sl istcractiom and intcrisce with ther own sbscrshers or cusbomen.  The
provision of the Service will sl crvsie 8 parmendup or sl vestwee hetworn Cispany and
Customies Bor resull in 8 poied communicabions Service ollenng o the Cusdomens of cither the
Company of the Cusbimer.

Service farmishad by the Company shall st be wad b soy walowlul o Dsudulont pusposes.

The Customer will be lked dipxtly by the LEC lir cortam Dedstod Acoess srrsngemenis
arlocted by the Customer for the provisionng of diroct acoess strangenants, o thone e es
where the Company of the Cuslomecr’s reguesl My sl o« agvnd a the ordening of sch
arvangements, the Company will bl the Customer Linal Access charges.

g ¢ Billi

The following nules apply ualy 1o the Carrier’s rosodd intereachange services amd will gn
payment and billing practices of the Carmicr, usbows mconsiient with any rule, onder or regulats
of the Commission, [n the cone of any imcomsaiency, the mule. order, o rogulsiion of
Commission, of other providions of Llaw, shall prevail.

s 3

T

Issamed: Minech 14, 1997 Effective:

nsacal bry: Douglas Demll, Presidest
FiberNet, Inc. d/h/a FibwiNet Tolemanagenmnt, lac.
20 (kesn Parh Buoslevand
Sants Monics. CA 90403
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285  Service is provided aad hilled o 8 hilling cycle haus, heginning on the daie that the
mrvice becomes cffoctive.  Billing is payshic wpom recespl. A lale paysest charge of
I.!‘Fﬁrﬂhﬂlllﬁ“.ﬂﬁﬂ““lﬁﬂ!wﬂhuﬂ
by law, el sovree wpon sy wnpesd ace asd «oSEROS Y Twenly Laght (20) Days albcr
vemdoteom oof bells.

2.5.h. The custosner in renpoasshie for peyment of all cherges for service and facilities lamished
by the Caevicy b0 the customcr, as well m, all chasges s services sl fucalitics hornadwed
by the Camicr o all peroms wang She customes’s cmdes, premuses, facilbies, o
oquipment, with of without the kaowledge of consent of the cuntomer.  The secunty of
the customer’s authoviasiion codes, promises, rkiod sccoss commections, sl doret
coanect facilitios is the wnie respomeshelity of the cotomey. Al calls placed suang swch
diouct commect focelstees, gathewringtion ondes, pressises, of swdichod Boors cmBo TNy
woll boe bulled &, amd mued b pasd by, the csbiws. Heominng sed mm roosenng
charges sy holled a0 asvcain.

2.8.c. AN bills are proumed sccarsic, snd shell be headang om the cunbonees wakea ahgetnn
in recvived by the Corres sn wrshng willue e Husdicd Egglty (1M0) Days alier snh
udls oo pemccred,

2.8.4. Carricr shall he entithed b revise lls previously renderod o sdjesd bor previously un-
hilled netvice, of $o sdyust upweed 8 bell previowsly rondored, b 8 porssl eguvalont 1
e spphecabile comtrat brw sistole of Rumelede s

2.0.e. Advence Paymwals: For custimnrs whom the Company fock an sdvase payment i
mecenaary, the Compeny rescrves the night to collat an smousl sl &0 exceed one (1)
wowth's extimmied charges, o an advance paysecnt fof service.  This will be spplhicd
ageinst the nenl mumih's charges and if Becessary, 8 new advance paymest will be

cullovied kv the acnt menth.

2.5.5. If 8 LEC hes estahlisld or estahlinhes & Spocial Accoss surcharge, the Company will il the
mrcherge hegianing o the cffective doie of sch surcharge fir Specisl Avcess sirasgemnis
premuily in Service. The Company will cosee hilling the Sprvial Acvess sarcharge wm oot
of an Esemplion Certificate or of the surcharge is ressved by the LEC,

2.5.5. Ia e svent the Company mcun foes of sipenses, chudeng stlomey’s fees, ia collecting, o
shiempiing o collect, any cherges owed the Company. the Custimer will he lushie 1o the Compeny
for the payment of all sch foes and capesses reasonshly mcurned.

2.5.7. Company will s respsive depontts by Casdomiers hor Services.

29. Lol Charpes

2.9.1. lnconain inslances, cusbimers may he sbyect to kxal Schophone company chsdpes of mosage wnil
charges 10 acvess the Carmcr's Sermmmal.  Carmier i sl resgmsable fon any sk bl or message
et charges mowrred by cundomcr i passing scoess B Carries’s Sesmanal,

leowed: March 14, 1997 Flfoctive:

Danniual by Dhmglas Denold, Fressdent
FrhwrNet, bac. d/b/s FilesNet Telemanagenent, Dac.
2701 Ovean Park Bowlevand
Santa Momica, CA 90405
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2.10,

5 | B
2,180,

2.00.2.

2113,

2.11.4.

21 l!l

2.12.1.

The ahligations set forth w thes Tanil sl he hendeng upom svd e B0t e T o M partics
heruic and thea fopentive mccesars of saages, provided, bowever, the Codomer shall s
meigh of tramnber its nghts or oblagatims without e pras writien vt of the Company,

Ine

Al mate and kcal taacs (i.9., gross rocespls s, aalos tan, munscipsl Wtilitics Lan) aee Distod as
mpessle kins iloms and are fol icludod i the guoled rates.

i of any futre me o mmscipalty soquires the legel nglit 4o e 8 (voupetan Laa, b
H.Fﬂﬁ.“h-*nﬂhﬂhfm.ﬂ“h“h
onlinstcs or ctherwise, mch tases, fors or charges shall b ballad b0 the emd wners Foccving
mervice within the terrtonal lamets of sach snecpality. Swch hilling shall albwstc the tas, for
or charge among ofd veers uniformly on the hasis of cach end wwer's mumthly charges for the
typen of service made sshioct fo such tas, for or charge.

I ot any fubwre time & county of other kocal taamg suthornty scguises the legal nght ke impuose an
ovcupstion tax, licemes tat, permst for. franchee for of ather simaler chorge unm the Carnicr, aml
impuinss the same by orduance o itherwise, sach taaes, fors on charges shall e balied o the omd
s peceiving scrvice wethan the ferrtoral lumets of such county of olher lating mathonty . Sah
llng shall slkxcale the lat, for or cherge smong oad wers uebormly on the hasis of cah ond
werr's monthly charges for the types of service made subjoct W sach s, foe o dharge.

When whibily or lelcommunications secssmonts, franchise boes, or privilege, loemw,
avcupationsl, eacier, of ulwr similer tases or fors, howd on tendsle o inliaslale pecrpls s
imped by coriaen Ganing pervadectooms wpn e Company of upom ksl cbhangs «ompaiscs sl
posasd cm to the Company theough or wilh ilontsle of mitrastate occra chages, the ammnts of
sk fntos or fevs woll by holled f Coniomens i w8 laning junsdetus on 8 provaiod heas
The amouni of cherge thal is prorated o coch Customes's bl s determined by the mteniste 1o
inlsasiate iolecommunicalions service provided b amd bllad @ 80 o et lcusbomer Ve
location in mch 5 laning jerisbiction with the aggregate of such charges vjual S the smwmal 1
the dan o o impumed upom of passed on b0 lhe Company .

Mathod fur Caloulation 1of Aihes Mikcags

The airline milcage hetwoon P crises cam e calowlatod weng the Vertnal (V) amd Honamstsl (H)
coordinates of the serving wire cemicrs s asbod with the Company s POP kuations. The mctinal
for calculstong the sirhine milvage is obtmscd by refermor @0 ATET s Tanll F.C.C. No. U a
pcoovamce with the Folkowing Formuls:

the square rout of: (VA-V2F + 1120

loswed: Mlasch 4, 1997 Elwctive:

lesmad by: Demaglos Demest!, Prosadont
FolerNel, lac. dg FlwiNel Tolomanagemend, b,
2701 (hemn Pork Bomlevadd
Santa Momica, UA SIMOS
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2.1%

2.13.1.

.14,

2.14.1.

2.15.

whee V1 snd Hi corresposd S the V& H consdemsien of Caty | amld V2 and M2 comiespumd 1o thw
Vi&H voordensles of City 7.

Enmmpie: =y o
Cuy ) S0 (L1
Cuy 2 N7 M2
the square rovt o (S004-S087F + (1806-3424)
10

The result is 709.8) mubes. Any fractomal mubes are rouwnded o the acat bigher whole sumber;
thendore, the sirline mebrage for this crample » 710 meles.

Time of Day Katc Perenls
Tome of Day Rate Pernnds ase detcrmned by the tine of day ot the kntnm of the Calling statnm

The rabes shown i Soction § apply as flkows;
DAY: From B:01 AM 1 5:00 PM Mosday - Fraday
EVENING: From 5:00 PM s 11:00 PM Momday - Frday smd Sumiay

NIGHT/

WEEKEND:  From 11:01 PM 0 8:00 AM Everyday
From BE:00 AM s 11:00 PM Ssharday
From B:01 AM s 5:00 PM Sundsy

Sesvial Customscy Arragemend:

o cones where 8 Customcr foquests 8 spovial o umigee arranpemend whaoh may oa ke
enginscning, condmioming, Installstiom, comtmactum, facilities, ssvwmbdly, purches o bease of
facilities and/or oty speciel Scrvices mot offered wadcr thas Tant), the Compeny, sl this opinmn,
may provide the reguested Scrvices.  Appropriste rcurnag charges snd/or Nomncutiing Charges
and other torms and conditions will he developed for the Customer for the provissmmg of ssh

STERpTmonis.

lapation

The Company mmsy, upon motie, mabe wnh feuts and mpoctions o oy he novesary W
detereene that the reypairesnends of this Tasill see bhesag comphicd with i the Tnsallsym, operstion

of mmsniemaine of Cindoamer o0 the Cosspany oguapasd. The Company may sicirgt e Sofvie
ol amy time, withowt peaslly 0 the Company, shoubl Customes violale any prinssn hecicia

lsmed: Morch 14, 1997 Elective:

Inaticsd By Dumaylas Dopodl, Presudent
FrbetNet, o, diva FibrtNel Tolcmanagenend, In
2701 (vean Park Boulevard
Sands Monica, UA S04035
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.06 Depumits
The Company dioes mol reguare 8 deposal T the cusbomer.
217,  Employer Comcessons
The Company dors sl odfcs comesssons by emphiryoes
2.18.  Heanag/Sposh Impmrod Provessons
2.18.1. For purposes of this tanif, the defontsan of sempaurvd refers b e prosons with Commua sty on

LIR2.

.19,

2.15.1.

impairmaiin, wcludug those hearing impasred, desl, deol b, and spoch impestrd porems whe:
heve sn impairment hal prevests them from communecstng over the teloplone without the and
of p telecommunicalims device kv the deal,

Ressdentenl impusresd cusdomecrs of smpasiod members of 8 cosdomrs™s Boanclobd. upen wilten
apphcation and wprm certificalion of Wheir impared datus, which 15 evidemoad by ciber o
certificaic from o physician, boalth care olficasl, of siale agoacy, o 8 diploms lrom an sccredied
wducstsomal instatuteon bt the smpasrrd. mey rovesve 8 diw ot ol they movage bdl wivie tabes,
and, of they whiliar tichessle devices, they ey roocive e Booess e sl and micasisle kag
distance disociory ssistance. Addstsonally, TDD lines msistained by sonpeofil onpand rainms amd

ageacies, upsm wrntten apyli stion snd vessfcstsn that s b b msaistained b the
brnefit of the impasred ey reorive 8 dewount off ey mesage 0l sorvie e,

Bades for Special Rates (or Handivapped Customer

Bebow are Sectecms of the Floruds Rules comuemeng honde spped eatsng /spoecs b iempasrod porams
and disconimts on Wl calls wang the telocommmnicstions relay servie.

2.198 Heanag/Speoch Impaircd Prosoms says “Intiadale kll mewvage rales bor T wwers shall
b eveming rabes for deytime calls and mupht rates for eveming and nupht calls. Thew
dincounts whall he offerod by il interenchange carnen and LECs "

2.19.h. Tokommuansive: Rolay Scrvmg. “Fov wstrastaic Wl calls snenved o the relay
wevice, e company shall descount relsy service calls by 30 peroest off of the olhers e

applicable rpte fuor & visice monevlay call encept that were either the cabling o calbed panty
indicates thet either party is hoth heanng and visually impairnad, the call shall b
discoumted 60 prrveat off of the otherwie applnablc rale bt a vonr smecks) call. The
ahove discounts apply oaly t time-seasitive clements of 8 charge for the call and shall
ot apply o per call charges, sch as 2 crnddl cand sercharge.

2.19.c. Discousts for Heanag lmpasrod Customens:  [ntrasiate kil mesage rates for TIND wars,
which is communscatod wung 8 telcommunsstons devioe by the deal (TIHD) by
properly cerlifed bainess citshbidments of individusiy cyuipped  with T b
communications with hoanng of speexh impaind pervoms, shall e cveming rales bor
daytions calls and might raten Fowr eveneng amd noght calls

Dowienl: March 14, 1997 Elfectave:

Inntorad by Deosglan Demadl, Presadent
FiberNet, Inc. d/b/'s FilmrNel Tolcmanagement, o,
2701 Oxwan Park Bouleverd
Sanis Monice, CA 90405
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2.19.4. Dirvciory Assistance Charges b Handicapped Pesums:  Pussisast to0 Floruda Publ
Servive Commusion Rules and Regulstions, the Comgany will st dharge fe the first 50
dorostory awmpsdamce calls mude coch sumth by 8 hande apged purva.

2.20. Raie Quois

Rate quotes will by provided to end wens from 5:00 .m. W 5:00 p.m. Contral Tome, Monday
whrough Fridey by dusling BU0/40)-0350.

221.  fed Check Chatpe
The Company charges $15.00 fat ench chook retumad unpasd.

2.22. Umee Chapes Bownding
The charges for all calls dunng & hiling sumth will by ttalicad. I the total charge nchudes »

fraction of 8 conl, the fraciaon is rounded 10 the nent whde cent (o, #9100 1% would be
runded o $4,10).35.).

2.23.  Direchory Assisiamcr Scrvice
The Compuny does sl oller direnbiny assistatcr ot his fimw.

2.24. el Costoacts

2.24.1. Corvier may emier inio cosiichs with ond wsers mech 88 bolels, or spocial calegvtion of weers,
wherein additions] discounts mey he provided for volume ue colepones of sers, whetoin
addetscmal dhavumnts may be provided for voleme use of 10 seflecd services porborsed b the
Carnes by suich uscrs,

lusyed: March 14, 1997 Effexctive:

Frntarad by Dnuaghon Demest), Prvssdent
FoherMet, la. d/W/a FilaetNet Telemanagonest, I
2701 Ocean Peck Boulsvend
Sanis Monics, CA 90403
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2.24.2. The Company will, from twme to tmc, offcr spovial contract and/of promadums ki ils customers.,
corisia cherges. These promsotions will be approved by the FISC with sproilic starting
and ending detes and undcr o circumstances nem for longve than X0 days sm eny 12 meonth pered

225  Service Agroceesd

The name(s) of the cusiomer(s) desnag 0 e e services must he st horth i the Service
Agresmenl. Al steculed Service Agrocment and betier of Ageacy is rogquind b selisle servie.

Issmed: Mlarch 14, 1997 Ellestive:

bsagmnd bry: Dvugles Denoll, Pressdent
FibcaNet, lnc. dWa FiberNet Telemanagensnnt, lac.
2701 Oceen Park Boulevand
Sants Momica, CA 50403
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3 SERVICE AND DESCRIFTION OF BATLS
’-.- i - -

3.1.1. The Company offers WATS and MTS intresiele micreichenge bong distance service uislinng
wwitched of dedicated sccuss arvaigemcnts hetwess the Customers Presuses and the Company '

facilition for call originetion. Call completion is completed by undeslysng carmics.
3.2 Yiming of Calls

3.2.0. Timing for all calls begins when the called party amewens the call (1r. when fwo way
coRmbcalions sy cateivbalod. ) Amvwcr drtection w hassal on ramiand iwdusdry snveer desoinm
mthods, inchading hardwor: and software sawwer detcvtion.  Chargeshle ime o all calls oo~
whes nee of the parties docomtects from the coll. Thewe are a0 bulling chatpes applicd bin
wngnplele calle.

3.3. PROGERAM SERYICE 1+ Swilkchal Outhound Services: Company™s 1+ switched onthound
services permid outward calling wiilinng pressem wwitched Fostere Geoup [ acvess on buth the
oniginsting sad termiaatng onds.  The munesusm call durston bor bulliag purposes v us (6
seconds. Usage is momaerd thorealicr in min (6) secoad ncrements snd pounded i the neat
higher sz (6) mucomsd porsal.

INTERLATA

INITIAL & SECONDS ADHTHNAL & SECONDS
$.014935 $.01493

INITIAL 6 SECONDS ADINTIONAL & SECONDS
$.02328 $.02020

lnsued: March 14, 1997 Effective:

[Ty Douglas Denolf, President
Fiberial, Inc. dWa FiberNet Telomanagemmnt, bac.
2701 Ocesn Pask Bowlevand
Samis Muomica, CA 90405
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14, PROGRAM SERVICE Dedicatod Owthound Service:  Dodecsted owthuousd wrvice permits
n—-iu calling W siaboms ia divers sesvice srems.  Dedicated owthound senvie i
from otlet wevices by e cindace of o dedeosiond, spruial oess vomBo. LR 18 e
ond. High Volume Customers may cloct Doticated Acvess | 4 Service. Customey selocting this
Sorvice shall commit o wiiliz: the Company's Service b 8 speciliod terms, sad shall agres W
poy any appliceble bkecal koop charges.  The mtsmmem call duratsn ko hulling purprees 1 s (6)
mconds.  Usage is messared thereaficr i il (6) scond iscrements and rousdod b the naeat

highor six {6) second perund.

INTERLATA

INITIAL & SECONDS ADINTHINAL & SECONDS

§.01648 §.(undl

INITIAL & SECONDS ADINTHONAL & SECONDS
§.001210 $.01210

3.5. PROGRAM SERVICE 900 Switched Service:  The Company's 800 Switched Inbumnd Scervie
pormits iwward calling (vie 800 codes) to & specific kustion wtiliznag premism vwilchod, Feature
Govup D sccoms om buth snde.  The Company's 800 Switched Service in svailshle & Customen
eneculing 5 menth o st o kg term contract woth the Company . The masmu « all dwraten
for Mllong purpuines is st (6) soucomds.  Unage 1 meassred thervafier 1 s (6) svomd woresmonts
aad rossded o the Renl bigher ss (6) secomd perwnd,

INTERLATA

INITIAL & SECONDS ADDITIONAL & SECONDS
§.0M50 $.03050

INITIAL & SECONDS ADINTHINAL & SECONDS

$.01m9% $.01%9%

lomad: Morch 14, 1997 Fliotaovw:

ol by Dussglas Demotl, Prossdent
FibryNet, lac. d'ha FierNet Telemanagomenl, lac.
2701 Ocesn Park Bosleverd
Sasta Musica, CA 90403
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6. Semml Prometecmsl Offcrngs

3.6.1 The Company may from bme & tmr cagegr = Speuial Promotionsl (ficnngs o Toal Servne
ﬂ-phi-lhm-tu.-nuh-dm.-lh-nﬂﬂﬂmhnm
inctemey whacriber wmage whes approved by e Commmuen. AN prossduss shall i lude
enacily what charges are heing reduced or warved, it is cligeble, what cuntomer have G do fo
e shigible, and the staring and ending defe of unh promotem.  Iedrvidusl ok may
poceive sech reduced rales ko muwe than 90 days per @ 12 mweth pereald

3.7.  Essgescy Calls

3.7.1  Customer shall configuee s PHX o other swrich vohibe from whoch 8 contosert plaes 80 all v
thel 911 emergency calls, wheer svmlshic, and smuler cocrgemy calls will e sudonsts ally
ronsted W1 e comvgemcy anwwenmg pownt hor the goographecsl kcaten whene the call onpinatal
witiral the micrvestnm of Company.

lswad: Bacch 14, 1997 Eifstive:

lnmanal boy: Duugles Denofl, Pronicdent
Frlmrhist, a. d%/a FibmrNet Tolomanagenead, lac.
2701 (hesn Pack Boulevand
Sgnls Momxs, CA S0
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