
210 N. P•rk Ave. 

P.O. DriW'ef 200 

Winter p.n_ R. 

327~200 

Tel: 407·74()..8575 

Fu: 407·7~13 

March 11, 1997 
Via OVernight 

Florida Public Service co:~l~~>~ 
Division of Communications ~----~ 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Petition for Waiver of Rules and Requirements 
Prohibiting Provision of 0+ Local and IntraLATA Calls 
From Store and Forward Pay Telephones Located in 
Confinement Institutions by Gateway Technologies, Inc . 

Dea r Sir/ Madam: 

Enclosed for filing are the original and fifteen ( 15) 
copies of the dbov~ referenced petition of Gateway 
Technologies, Inc . for waiver of Commission rules and 
requirements related to 0+ local and intraLATA calls from 
confinement institutions. 

Please acknowledge receipt of this filing by date-stamping 
the extra copy of this cover letter and returning it to me 
in the self-addressed , stamped envelope provided for this 
purpose. 

Questions regarding this filing may be directed to my 
attention at (407 ) 740-8575. 

Yours truly, 

Hal Stringer 
Consultant to 
Gateway Technologies, Inc. 

cc: 
file: 
tms: 

Nancy Lee - Gateway 
Gateway - FL 
FL97001 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition for waiver of rules mel ) 
requirements prohibiting provision of ) 
0+ local and 0+ intraLA TA ca11J fiom ) 
store-and-forward pay telephonea located ) Docket No. 9'7QQj,3 - TC/ 
in confinement institutioDJ by ) 
Gateway Technologies, Inc. ) 

PBDIION fQ&.WAIVER 

Punuant to ColD.I:IlWion Rul 25-24.:;05(3), Florida Admllti.Jtrative Code, Gateway 

Technologies, Inc. ("Gateway") petitions tbe Florida Public Service CoDllllission ("Commission") 

for a waiver of those rules and roquinmenta prohibiting Gateway from providing 0+ local and 

0+ intraLA T A calls using store-.and-forward pay telephones located in confinement I.Jutitutions 

within tho state of Florida. In support of its petition, Gateway states: 

I . Petitioner's name and address are: 

Gateway Tochoologiea, Inc. 
I 544 Val wood Parkway 
Suite 102 
Carrolhon, Texu 75006 
Telephone: (972) 241-1535 
Facsimile: (972) 241-1537 

2. All notices. orders or documents regarding this petition should be directed to: 

Nancy Lee and 
Treuurer 
Gateway Technologies, Inc. 
1544 Valwood Parkway, Suite 102 
Carrollton, Texas 75006 
Telephone: (972) 241-153$ 
Facsimile: (972) 241-1537 

Hal Strinaer 
CoDJulta.ot to Oateway 
Technologies Manaaement, Inc. 
P.O. Drawer 200 
Winter Park. FL 32790-0200 
Telephone: <•07) 7.0.8575 
Facsimile: <•07) 740.0613 



3. Gateway TecbaoJoaies. me. iJ iDcotporated under the laws.ofthe State ofTexu. 

Gateway filed an application for Certificate to Provide Pay Telephone Service on January-3 1, 

1997 in Docket No. 97-0132-TC. Gateway's application iJ currently pending. At this time, the 

company does not provide service within the State of Florida. 

4. Gateway proposes in ita application for a Certificate to Provide Pay Telephone 

Service to offer telecommunic:atiODJ services to inmates of confinement institutions within the 

state of Florida similar to services it currently otren in other jurisdictions. The Company installs 

sophisticated premises equipment in confinement institutions that pennits inmates to make 

outgoing, collect-only calla without the usiatance of a live operator. The company's services are 

provided throuah telephone i.oatroments connected to a centralized call processing unit with store-

and-forward capability. 

Through this equipment, the company provides a number of controls and re~trictions that 

serve to reduce or eliminate fraudulent uso of telephone services. These restrictions also provide 

the confinement institution with increased control over the uso of the telecommunications services 

used by tnmatcs of the Institution. 

S. Gateway aoeu waivers ofRules 25-24.515(7) and 25-24.620(2Xc) and (d). These 

rules prohibit Gateway from providing and billing for 0+ local and 0+ intraLATA calls placed 

by inmates of confinement institutions. Specifically. Gateway seeks authority to provide !Dd bill 

for 0+ local and intraLA TA calls placed by inmates using its store-and-forward pay telephones. 

Gateway believes that the beoefib afforded to confinement institutions and the general public, 

such as call screco.iog and blockins. currently proposed with its interLA T A service will be 

enhanced if Gateway iJ allowed to baodled 0+ local and 0+ iotraLA T A calls u well. 
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6. Waiven requested by Gateway TechDologies are similar to those already granted 

by the Commission to other pay telepbooe providen including Ameritcl Pay Phones, Inc.', A TN, 

Inc.1, Global Tel•LinJcl, lnVision Telecom. IDe ... and T-Netix.. Inc.' In ill orden granting 

waivers similar to those requested by Gateway, the Commission recognized that no reason could 

be found to prevent NPATS from carrying 0+ local and 0+ iDtnLATA calb. lr. tddition, the 

Commission found that allowing NPATS to carry such cal1J iJ a step toward a more competitive 

market place. 

7. Should these waivers be granted. Gateway agreea to charge no more than the 

serving local exchange carrier for local and intnLA T A 0+ calla placed from confinement 

institutions. 

1 In Re: Petjtion for waiver of Rules 25=24.62Q(2)(cl and Cdl and 2S-24.S I SC7l. f .A.C, by 
Amqitel Pay Pbooes,loc .. Docket No. 960570-TC. Order No. PSC-96.1063-FOF-TC, lJsued 
August 20, 1996. 

1 In Rc: Roqugt (or waiver of rules 1D4 policies whieb prohibit proyiaioo of 0± loql and 
0+ iotDLATA ctll• from atore-aod-forwv4 pay telephonn Jsgted in confinement fac:ilities. by 
AIN.Ioc .. Docket No. 960603-TC, Order No. PSC-96-1062-FOP-TC, lasued August 20, 1996. 

) In Rei PetitiOA for waiver of rules aod policies to pmnjt proyjajop of 0+ local and 0+ 
iotraLATA utilizins atom aod forwanl teclmolocv at pay tclwbonn located in corroctioNI 
institutions and other confinement facilitln. by Global Iel•Link Corpoation, Docket No. 
951198-TC, Order No. PSC-96-0867-FOF-TC, luued July 2, 1996. 

4 In Re; Petition for waiver of reggiremept probibitins proyiaion of 0+ local and 0+ 
intraLATA calla from ltore::IOd-forwarsl pay telerhonea located in confinement facilities. by 
loY ilion Ielmm. Inc., Docket No. 960407-TC, Order No. PSC-96.1 009-FOP-TC, Jasued Augu~t 
7, 1996. 

' lA_B&;_Petjtiop f2Lwaim of Rule 2S-24.S1S C7l. P.A.C .. apd ~25-24.620<2)(cl ms1 
Cdl. F.A.C., regarding 0+ local apd 0+ intraLATA traffic, by I-Netix. Inc .. Docket No. 95-1456-
TP, Order No. PSC-96-0868-FOF-TP, luued July 2, 1996. 
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WHEREFORE. Gateway Technologies, Inc. rcspeetfuUy requesu, subject to approval of 

its application for certification in Docket No. 97-0132-TC, that it be granted a waiver of the 

applicable rules, ordcn aod policios cuneatly ?rohibiting it &om providing and billing for 0+ 

local and 0+ intraLA T A c:aliJ made from storo-and-forwud pay telephones located in 

confinement inJtitutioDJ, and for aucb other relief u may be appropriate. 

Respectfully submitted thia -Ac-¥- dly of f\,4, s \, 

Nancy Loe, Treuurer 
Gateway Technologies. Inc. 
1S44 Valwood Parkway 
Suite 102 
Carrollton. Texu 1S006 

• 1997. 
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