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~ Q: 

~ A. MY.,.,.. is'JOtiri aoe;.,., lim Vi.ce Pteti~t of Cerrier R818ti0na fo.r 

6 tCG TellcOm Gloup, Inc. My tiuslnris Mitresa is 180 Gr81ld Avenue, 

.., SUice 1000, 0 .. 18nd. CA Met2 . 

a CL Mafr. YaUR WGM Ale'IDUCAYION~L IACICCIIIOUM»? 

.. A\ I heve'-iteclln 1M competitive liCe•• lnCI co.,...itive iocel exchange 

10 

II 

12 

~ f9f ten .,..... Prior to !"Y current position, I waa Vice 

Pniliileul end~~~ MeNger of ICG'a Nortfler.n CilllfOfnle opjllfltions. 

I heve 1 M11W'1 clegrM in Geophylici from s.n DiegO State University 

IN • M.B.A. from· Golden Gate ~~~tv. 

I" CL HAft· YOU 1'&11 ED IN MGUI.ATCNIV PIIC.'CIIIINGIIIfOM7 

ts A. Vee. I heve tnlillld in Cllifornil on the ·conclitiona undef which it is 

16 

I"' 

19 

....,~ .... torloc•••chenge cetriera to u~c:ust~·IIMJCific contriiCtl 

in 1he~prolii1ion of MfVIi:e to J!»)letnments. 

.~• A. v... I hi!Q led the technic• ~of ICG'1 negoti1Jion1 With GTE. 

:1 Q. 

~! A. tCO wnt e tett.r to GTE on Octotier 10, 199&, _...ina e comprnn1ive 

1 
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lnS.c:or.aeclion egtM"*'t-ifl ttltea Where lOG pr.o~a or plans tn 

~ Pfoviile loi:M ••cMn~e ..va. ICO end GTE hm conctuctect fifteen 

J llf4dty ~. both in petson end by tefeconfetence, m an attempt 

" tO!riiiCI:i;egteement on'intetco!Wiection. networlt unt!\lildling, and resal~1. 

~ Q. 

6 A. At tile.._.. OTE Pfiii!DIId tNt we Mt~Qti;ate~ 1M~~ of a itraft 

7 

•• 
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II 

12 

••••it 1Mt It oft.,.. We. COIMlleted tfiat we would prefer to 

~tiat1'2f' the baaja of ~unlraft. Our draft )Nn,eaMnt,iiii.Y the sar,no 

n the weement ttiiUCG hiiit negotiilted'With Amerititch and1which nad 

been epproued by the PutiliC utilitin Commiuion of OhiO. GTE deClined 

to ~.from ow ..... AI· a c~Ofl1iJe, we offered to negotiate from 

any :a.... c;ommil,lion·..,oveit apternent. GTE declined thi s 

I) COmpfOmiM offer. 

•• G. HOWDGYOUtta .. OC ·,., 

"· 
II• 

17 

11 

lit 

! ! 

At Cilia~ in timit it wn'elit• that negotiat_iOns 'flllth OTE would be 

neither lhort nor llii'niM· ln. Uie inttrllt of proi:etdirig n quickly aa 

poseible With 0\lf bulinlu plan. we propoled first negotiating en Interim 

11 a•s•ll WMh OTE co¥eril ........ othef then Califomie Cwhtlfe ICG 

heel air lily MtOiiated an ifl'*im interconn.ction egrMment pureuant to 

1 ,decielon of the Cllifornie Public UtMitial C'Oinf:nillion). The l!lti rim 

intlfconnectlonlgfeements ~·intended to cover only Interconnection. 

2 
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PQf11111i!i1y, .IM4tftfeonlicflfltlonol rftlkllf'!lfl(ltWofl! unbu!ldltngl n 

Well • die mDI'e dttiileil iaaues regllfiling ordering. provi~. and 

billirig. GTE'-s!~ etid to ttlia llltlfOICh. ICG then propoaed thllt the interim 

-.;..,..,t fot iCIIifomle thll tM p,lf1les' hid et1tered ir•to in ~ugust;. 

1991. GtE refuliit to negotiete biNd on the llgfeement tttat it hid 

~ ligned for c.lifornie, *'il inlle.ld, offereCf I new drift. 

R o: OlD 011 OffU ltll'l COlli lUNG MASON FCJ! ...,._TO 

10 

11 A. NO. 

12 01 

14 

16 

17 

.lnd qii!dt. It *• ,..... GTE ·offered, ..,d w11 only willin9 to 

negotiele. f.om 1 dr1ft tft8t hid """*ciUs offensive PfOviliona. After 

montt" of negotillion; - finllly reluctantly egreed to lf9l1 tntiHm 

llf.,..., .. with ttiiM flaWed p(Ovitionl. 

11 Q. NOW OlD •ooJ'IAnGa·Ofll A ®MF...-.vE AGMEMINT 1'HPt 

, .. 
;!11 A. GTE continued to inlist on fl41t0tl.lling only on the bella of ita dreft. As 

~· in'~• ICG PfoPDIIict netotillinl 1 metrix of technic• lind lepl 

,._, lind clltflffinll conlideretion of the ..,.citic lenguege tor the 

3 



111tement. 1\iego.w.tion of theM .._. then proceeded tor -

months. GTE ~ ICG were eble to .., .. provisionally on a v•iety of 

~ iuues. but remllflad llgniheantly apart on IUbstantnte .nd 

pricing terma. Wa did provisionally agree as to rates. alttlough GTE 

rnede it cle• that it would Withdraw ita agreement on rates if ICG were 

" to proceed to arbitration. Ultimately no complete agreement was 

7 reached. 

1 Q . HAVE tilE Nda MADI ~ "IDfiOIALa TO IACH OTHltt 

10 

II 

12 

1:1 

I~ 

" 
lt. 

17 

II 

.. 
~I 

ICG, at the outlet, propoMCI an agreement baled on ICG' s volunt81ily 

negotiatM agr11ment with Amaritach. ICG still recommenda that draft 

• the INiia of the ••mant ICG ~ raqunting this Commiaalon to 

ordlf, With appropr~a modifications n furtt)ei 4tacribed below. OT£ 

tiM. over ttie couraa of negot~loM. offer.cl ICG a aarlaa of continually 

ma dlf"ld end ~· agrHmanta. GTE repeatedly indicated that 

newt, lftiatd proposals rapraaanting ita lateil offtr would be 

fOfthcoming, but would not indicate when ttloaa proposals would be 

avli'r'oll to ICG and ••actly what iaMMa would be covered by those 

prapa1111. Accordingly, ICO w• not able to acfladule mHtinga to 

nagoliata .-.~antiva provlliona with any raaaoneble pr~tabillty. On 

..,.,., occllio;w, ICG repreaantativn attended adladuted mHtinga •n 
the a~~peetation, baNd on GTE ataternenta, that reviled GTE propoaels 

4 



~ 

;; 

4 

s 

6 

1 
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., 
Ill 

II 

' I~ 

13 

14 

IS 

IIi 

11 

II 

IY 

lO 

~I Q, 

~ 

IIWOUid be rillilliblo It th1t nogoti1ting ~«tssion, ontv to lind on tliJJ 

eveNng,priol to tHetcheduled ,..q. Of ch.wing thetc~ ~Meting. 

·thlt GTE'• reviled pr~pol,li!Js Wlfl not re~y for pre~nte~i9.n to ICG. In 

lidilitlOn, GTE never 'preaent~ finll offers w.ith respect to, alltl\e Issues 

libout which ita position Wll Slllltl o11dtv being revised. Moreover. n of 

no~. GTE lt!ll 1)11 not offlfld, • drlf.t ~reement to. te·a tf)lt GTE itHif 

~acter~Ht • 1 C:omPittl and finll otr•r. 

E•• c 1 itiMirll theN priiblii!M hllbeen the fiiCt thM GTE fliled to 

lend (Of INII!e,avli~ tiy t~onel 1 repreHntetive a"'horized to bind 

.:OJE 'in a'ny of thiUMtgotiating •taiiml. On INfiY OCCII'{Of\S, ICG askild' 

tfit GTE~ who·did 1ttenit the Mtotieting•llltians to nil 

.tfiole In ~Ultio.rity It GTE for .nswera to ~~P~Cific-quntlont and to relay 
' • • 0.) ' • t 

·thole inlwertto•ICG. TM·.GTE' r..Weunt.ltiiin ofte,n failed to do 10. 

Although in aorne ..... IUch 11 OSS and netWOfk elimenta, GlE 

. .,_. ~ pr:~l thlt t~mGunted to the Nmll.l thay•hld negotlaJed 

Of llllitilted wftti otHera, GTE otherwi• hel refuHd to make available 

to ICG Oihef, lfllittlieed IPPfOVed .gr..,.,tl Of the benefits of • ...., 

ldl(trttloftl: IICG·It une1t11 11 to whether tha,provilionll agreemonia 0t:1 

.,._orlt llarnw•tt. end 0~ syltema to be provided continue to reflect 

llcMh Plfein' ~in light of lhil 8fllitr.,.l 

TO YOUR ililoWI:IOGI. HM·Gti,VCX...,.AM.Y INJIMP INTO A 

CDliFUIIBJIM lnli'M:aur•c'ftOII. tJIJIUfiiDUNG. MID MIME · 
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A IF li,P.,. All'l MMY •• 1P tPA1E7 

z A. No. 

) Q, 

s • · Yes. We retliDdttiat, in delling~wltll GTE, w• must be witNng to be 

7 

I 

.. 
10 

QUite ttexltile In our MtWtiltil)gl politlona, and compromise to 1 degree 

tYiiicllv~~. Unfonunat .. y, G,TE'toolt'.negotielinl Pi)liliona s,Q 

~ ouriM.iliiilii intereail ·m.t egrM merii w11 imponitile. 

11 A. TN C01111 I ulan~ lidojat the form ofegrNIMRI prciffw.it by ICG, 

l l 

J j 

·~ 

with~ toretlect Ilia out-of lhisertlitretion lnd to ~reflect 

11\G .. 'IIF~II.t •t.eG Mel GTE heve.Fnlftllld IO reiCh, • well • 

a few ~ imjrov.menta Ifill ICG~• experiii'ICe "• ~re)leilid ere 

IS· dllirlble: 

t6 Q. WMY.II Till AN AlffiOfRIA'rl QUTCGI.P 

t 1 A. The fOfm ol ttie egrHFt'llflt Ifill ICG JHC!P.OIII I'! II llfelldy been 

11 voluftllrily lftUifld Into ~ *' Incumbent, locll exchlnge CIFFiilr. end 

111 IJIIIIfoved by 1 1t11e Commiuion. No lnterconnector hea·ever agreed to 

lO the t1r1111 thM GTE PfWIOIII, lnd n0 IIIII Commisalon hn ever 

: J ...,ovect lhe!n- they ... proposed. 

:: 0. 

6 



A. v... IC~ propoua reriO,Nbli. tenns fOf intlf'eonnectlon. reu~e. 

:! pio-,illiln Of Clllliomer information, operllfionll ""'""· .rid ·ICceU to 

l ' poles. conduits~ end ,..._.of·w~~¥. 

~- Q . WI .. HAVI· ICG Alii» Cl'll Dlli\Q.MID•GIIt ,._ 1'1CI-~AL AM), 

$ fl(IANCI'llo 181. QII' .. IIIC1U .. C'IION1 

6 A\ ICG end"GTE have not been lble to •• on a , ...... dllc:ount rate. on 

I 

• 
10 

II 

1:! 

·~ 
14 

IS 

16 

17 

OJ£ is lite or lti efrilf, on~ p~oc IIUr .. ; on· the ilpprOP.filt8fleas 

ofGTE d1m..-.iling p~oof of •~• certlflc:.tion from ICG. on politive teata 

'Of P,IOiiar ~ encf~~ of ICG'a tllaphone coilea in GTE 

awltchM, on fiNincill .-nc1 tacmiCal tarmli .of iftterconMction. on tha 

rlllft, few Ullll.llfl ill• d "!'work •l•ftlenU· on methodS of tranaition from 

.Ccaa• ~ to unbuildlad 1)8twork elamlnll, on ·account 

~. on aarvlce qUtli1y ~andlf.da, end on ratrOICtive 

acljuatmanta of f8Nie dilcoe.,ll .• irltarconnactiOn rate1. lind unbundled' 

1l1mant rataa eftar-a ....,., aumt f?!'OCUifil'll,,datarmjning raMCIMble 

, ..... bilan' condudad. 

11 Q . WHAT ' II ICG··a POIIJION ON IIIALI DIICOUN{8; 

. ., IIIIIIICOfi.CftON IATU. MD Mtll Nfl UFJIIINDtiO •TWOM . . . . ' . 

R811 IJNl 

~ ~ A. ICG is awaralhat te. laaue of ~ot!ri•• retail for GTE waalhe.l~ct 

of thilfoutli ~In dockati iftvGMng Mel end Sptlni. ICG baliavaa 

7 



• 
• 

the tllll llti~IIINIII Ul 111811 ~H8~111 WQ!Ifff ~8 ~~~NIIIIMil~ IHHII-R IR 

: ICO. HIWI~.,, II tftt 88HIHti1118A ltllltlflll8 ~~~~ lit H1811180 Rtl I 

' _,,,.,.,., ,...,.j 1M tiiiNIUIHIIIIfl 881111Jl1111811 Ul I 1111 ~IIIH 11~911 

~ tht •••tilt ..,Mill I IRS Mllntl fffllliUIH Ill 1111 1 .. 111118fl~ 81 

, ICG WIIMIIIts Mlf¥Ht AMlllt 

• o. WHAt lteiiAI Iff MMI.VM..., ,. MMY' 

7 A. Gfl Nlilf Ml 1¥tllllltt f81 llllftt Willi I tt•llff ti/18RIIO" ltH 

• .... .....-ltiillllll¥1811'r flllllll 11811111 bltll IHI U8111HIIIf Hll~ 

• MIVill """ ,.... lal¥1811 IWIHIIJII ,,, 18111• 1118UIH 11181tl81 ., 

ro ~~~ ftltwllr M ¥81811Hll/l 1111111 llft88tii/IIIIIIIHIIIHIII 111¥1&11, Iff 

'' A.,.,. ... lft.Hf NttW81l 111~/tllr M 81HIImll81111 Rllttlllltr tnH Ill 

t2 ttl¥ t1J1M1 llf¥tfllt 8fl Ml8111ff 1181 81 llfiiiWff~ 18 llrJ8H Ill~ ua• 

' 1 rtlltlflltlttl IHt 11181t lll¥1811r Willi Hit IIRIHI/811 HI I IH8111fiiiiHII ffll 

•• ffMil If tltlitHtllllll¥181118 kUIIIIIII Ulltl Willi I H•IIIIIII•H k~ litH 

u ...... lfllf Mllflllflfflall~ llf¥1811r 

•• o. ..., • 11111 •• • fNI •va,._.,. ., lutfiMI" 

" , •• ,., ... •fWIM •tRMAfiM I•IJM'f1 

•• .A. Oft lfttlwft HIIU Ill 61JNI I¥1Hiflff ll#t811 1.811#11 HI I ¥1118 1-tt•r HI 

'" 111M¥ I1L8A1I1 Altffl IJI8tltllltlllt 1181 81111 Wfllflllf 1111 lnl81ffi.ll811 

m Ifill tHIHHIIJII¥ 10 llllfll Hr111.n1 IIINIII~H- 1111 fi~NI fff~ ''""''~ kH 

zt ,..WN II Ul 81tlllhll lfll 11118111111181111 II HIIH!HIItlf 18 HIHWHfl II 

u Ill GfiNI Mit llflt Ill 6~NI WIH HI HIHWIHIH 11881/RIIIHMIW fill HlfiiiiHI .,Iff 

' 



...... , ........ 
~ 0. WHAT riD\UIIDfJI .IIMM.D AMY F cnl lUI f a LAtl 01t 

' 
7 

• 
.. 

Ill 

.ADIGIIA1101l ~ MIM DATA TO ICG CNIIMIOlO 

lllWCUP 

A. lAte, irlld1QUI11. or incomplete billing dele on rnold lines intllfftlfe, end 

can. If MYerelftCKigh, llfevent ICG from bir.ir19 end collecting f01 Mtvlcu 

to its custom1r1. No pevment should be dull to GTE if billing dele is 

~ or irw.omp..,te. N billing Ate is llle, the lmOUfll due lhould 

be rediK*I by 113ft for eedl dey 1111. Att.r e yeer, no PIWIMIII would 

be due for • .-unbil1 d tervicea. Thiuete of dilcounting flirlf reflect s 

I I N difficulties ilolp D lid on ICG in tMIIing end colleclifl9 It om its c uslomef s 

IZ when b'l ' II Uta nu••• from GTE 111111. 

u Q , WHAt IICALAnDII NIICIDUAII lttOlf,.D • AVAIL•• I TO ICG 

•• 
u A. N iuun .. not otherwiM reaolvld. ICG lhOuld heve recoutse, by 

16 

17 

II 

li'lp'MM• Of ft-t*eon mMiilll, to e GT£ Nniof rneneger 11 ""' 11 the 

vic:e llfNiihnt level. S81mlngty intrectllble ptobltnil cen often be 

fiiOhed wllln tddmMCI It ttlt right level, ..t this llfOCIIIIhould be 

' " r..-ed before either perty ClflllfOCeed to lftlitretion 01 litigation. 

!II Q , •IDULD cnl • flfl I liM» TO W'efJD> 'ADOP 01 ITAYa 

.' I CIA lA ICAtiOit FIIOM M .lt.CGfilfJICTOit fQIOil TO NOYIDIND 

JIJitWCIP 

9 
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A;. No'i Gl:E ~-- its rOle witt\ ~~ ·oheiuleto~ II' ·po~~ng· the lOcal 

z exctilniJt niiwtlet. The Tetecommunicationa Aci of UHM cleMiy requiros 

; GTE to in~cor..,.ct ~ 'tllec:~ations cerriefs. • M~icb Ia bro.clly 

~ dlfi!*;f end riQUirH n0 ~ific certifiCation or othor fl!guletory 

5 requiflnienl1. Simply being e 'telec~atioria cerrier' 111 enough for 

1 'with GTE elioUt wtlettllf ICG 11 'c:enlfied to offer e Pl!'tieullr servicea 

' a before GTE pr011idill1 MfVic" to ICG. ICG'a complience with certifiCation 

" ,..;lrlmll'lll • a "matter between ICO' arid the tpplicetile r~letC!IV 

ao lliUthorltlii. nOllil~een ICG and GTE. 

II CL 

IZ 

!l 

·~ 
u A. v ... Pr~ ~ion·of ICG'alellptlone nu,mblra on the pan of GTf .. ~ . 

,, 
17 

II' 

I'~ 

~ · 

•~'equipment it •lll't)ial 'to lOG~• proviaion of r!lliable t~ 

NMCI. If GTE filii fo property program even one of ita switches, ttle 

reeu1t 1!Wif1 be lhal_,. GTE cuatomlfl will not be able to call ICG 

cu~nlf.J. If lhia were to ~cw, \he r..utt wOuld be ""ere damage to 

fit ... we. •111'-otaiion of ICO d"' io tecmiell error on GTE' a pen. Such 

control tiy GT~ i:-t be permitted. GTE ·cen eMily provide test 

documentation to ICG end lhould tiil reQUired to do 10. 

10 
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• 

14, F.ot purposes iOf billing -lnd pro,vltlon~. .:cess services should be 

~ Wiw.ct • riottiing ~· lti., 'bundled' ilnbunilleCI 'netwoik elemeptS'. 

~ ICG Mel ott\er interconneetora Nile purch•Md .:cess HrVieea to date 

" 
7 

• 

IC, 

II 

·~ 

Of IM~ net~ illementa and othii Mtvlc:ia. NO nonrecurring 

e.ha'ta. lnd 110 physicll nei-k chMgn whatsoever. aftould be ,....., 
u a. HOW •liMO cnE ~~MAG~ t1tE ICO ACCOUNT? 

•~ 14. GT£· should ptOvide a linjle. uniflid account team for reslli. 

'" 

II 

19 

~ · 

intet'COiwiKtioo, .• .cc••· Sepilfation ot these ••• into cflffarent 

.:count ....,.. INda t'o r.~c;y ri inefflc*ley. 

mMIS wfliln jifovidlnp MJVice 10 .,y.crihar intercor-.. -,Ktor. and the same 

...,.._ell II mMta when peoviding IWVice to ita own and users. TNt 

11 



8n•••• Oft I1IIN 8fiCQ''1iitnua .... , fftll. h•• been furnished by h~ 

1M7: 

Attome¥11 for ICO T.-c0m 
GrGU~J, Inc. 
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