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DOCXBT NO. 970072-TP 
DATE 1 KARCH 20, l.Jl97 

PISCVSSI ON or I SSQJS 

ISSQJ l : Should the Commi8Bion approve the resale agreement 
between TCCF and GTEPL? 

BICOMMJNDATIQN: Vee. The Commission should approve the proposed 
resale agreement between TCCF and OT£FL. The Commiasion should 
require TCCP and GTEFL to file any oubeequent supplements or 
MOdifications to their agreement for Commission review under the 
provisions of 47 U.S. C. S 252(e). 

STAll NfALYSIS: Aa stated in the case Background, TCCP and OTEPL 
are seeking approval of their resale agreement (Attachment A) under 
the federal Tele~icationa Act of 1996 (the Act) . Both the Act 
and revised Chapter 364, Florida Statutes, encourage partiel to 
enter into negotiated agreement• to bring abc>ut local exchange 
competition as quickly a1 po11ible. If the partion roach a 
negotiated agreement, under 47 U.S.C. 5 252(el , the agreement il to 
be filed with the lt:ate commission for approval. 4 7 U.S. C. 5 
252(a) (1) requires that •the agreement shall include a detailed 
schedule of itemi1ed charges for interconnection and each service 
or network element included in the agreement . • Under 47 U.S.C. I 
252(c) (4), the state commission must approve o r reject the 
agreement within 90 d.aya after submission, or the agreement oholl 
be deemed approved. 

The agreement is a two•year agreement governing the 
relationship between the companies regarding resale of various 
services. The wholesale di1count1 for the resale rates are not a 
f i xed percentage, but vary by tariff element baaed on the avoided 
cost for each element. Staff has reviewed the TCCP and OTEFL 
proposed agreement for c~pliance with the Act and reco%mends that 
the Commission approve it. 
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DOCKET NO. 970072-TP 
DATB: MARCH 20, 1997 

ISSVB 2; Should Docket No . 970072-TP be olooed? 

RECOMMJNpATIOHa Yes, with the adoption o f otaff's recommendation 
in Issue 1, and issuance of the commission's order approving the 
agreement, Docket No. 970072-TP should be closed. 
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ATTACHMENT A 
Oc.< 1<-H t/0 ']7ccp-7f 

R.ESA.LE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

TELEPHONE COMPANY OF C'ENTRAL FLORIDA. INC. 

The 1cnns IIIII CX!!!dirims ICl forth In !lis~ OCti'ICft are p lldic:lled on adopdon by lhe florida Publie 
$cn'1Ct Caw • · L To the CXUIII the~ ll.lthorisiel Cilia' final IIIII c&c:ciw onlerl thai 
depln from the piripW IS c:ootaioed in thiJ Aatecmc:nt. the Parties~ to provide aacb ..W:C. 
tubjca to aJdl pMiliDttal ditecllva and requircmcnt.l upon I CCOvt>'}' of tM appropriate COIU cl 
providina 1M rl:qiiCitcd ICtVic:a 
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This Resale Aarcemc:nt II made effective u or December 20, 1996, by and between GTE Florida 

lncofponled, wish its addreas for purposct of this Agreement at201 N FIMklin St:red., Tll'llpl. 

Florida 33602 ("GTE"), and Tdephonc Compllll)' of Central Florida, Inc., in iu eapacity u a 

cenified provider oflocal cllal-tone fei'Vice ("TCCP"), with its address for this Aareement at 3SS I 

W. Lake Maty Blvd, Suite 210, Lake Maty, Florida 32746 (GTE and TCCP belna referred to 

coll.ectivdy IS the "PanJes• and individually u a "Patty"). Thi.s Aareement coven tetVK.es in the 

atate or Florida. 

WHEREAS, Section 251 of the Tdcconununication Aa of 1996 (the "Aa") imposes JPCCiljc 

obligations on LECs with respect to the illlerconneclion of their oerworb, rcale of their 

tdecommunicatlons wvices, accas to their poles, ducu, conduiu and riaJ!u-of·WI)' and, in 

ccttain cases, the oiJ'ering of cenaln unbundled networlc clcrnenu and phylical coUocatlon of 

equipment in LEC premises; 

NOW, THEREFOR£, in consideration of the mutual provisiollll contained hm:in and other good 

and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE 

and TCCF hereby covenant and agree IS followt 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This ASJeemcnt governs the putdlue by TCCP of ccruJn tclec:ommunicatlons wvic:es provided 

by GTE in its ftanc:hise areas for resale by TCCP. 

This Agreement wiD be aubmitud to the Florida Public Sctvice Commiuion (the "Commiuion"). 

and the Patties wiD lpecifleally request that the Commission refiain from talcing 1111)' Ktion to 

modify, supplement, swpend or othtfWise delay lmplementalio111 of this Agreement 

For the term of this Aarecmatt, the Patties Wll not advocate before any Jesis1Wvc, reauJatory, 

jud1cial or other public forum that 1111)' terms of this Aareemc:nt bdweetl the Patties be modified, 

supplemented, suspended or eliminated. Notwith.standing this mutual commitmc:nl, the Patties 

agree that their~ into this Aarcc:mentll without prqudiec to Ill)' posiUons they may have 

taken previously, o.r may take in the future, in 1111)' lqjslative, rqulatory, judidal cr ocher publlc 

forum addressingllll)' matters, .including matt en rdated 10 the AroC types of IJTiti8CI11COIS 

covered in this Apcment. 

1·1 
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I. Ocncra! DefinitioN, 

AATICLEil 
DE:FINJTIONS 

Except U Olherwite apecificd heRin, the foiJowina ddlnitions ahaiJ apply to a1J Anlc:la c:onUinod 
in thiJ Agreement Additional ddinitioN lhal arc JpeCi& 10 tho mauen covered in a panicular 
Article may appear in lhal Anide 

1.1 "IMU!ds DAY'' Jhall mean Monday through Friday, except fbr ho6dayJ on which the U.S. 
maills 1101 delivered 

1.3 "Common Channel Shpu.FM" Of ·~· meana a hi&JHpeed spocieUzcd packet-switched 
communiwions nttWOtk that is aeparate (out-of-band) &om the publlc paclcct-JWitchcd 
and mess&le oetworb CCS carries addressed llgnalina mewgea for llldividualll\lllk 
clstuits and/or dallbue-rclated llef\lius between Sisnallns Points In the CCS l1ct'WOft 

using SS7 aiJna1ing protocol 

I.S "ExdJanac Masu Rpggrd~ or "EM&" meana the ll&ndud uted for exdwlse of 
tdecommunicaliON meusge information tmOIIJ l.ECI for billable, Unbi!Jablc, Ample, 
aettlemcol and study clala. EMR format is contained in B~IO.l()O.()IO CRIS Exdlanp 
Mc:uage Record, a Bell core document that ddinea induJUy standards for excbanp 

messaae records. 

1.6 "£xcbanae Sayjce" ref en 10 all basic KCeSS line lefYices. or &ny other aervlccs o!'erecl to 
end uaen wblch provide end uaen with atelephoolc c:oMCCtion to, and a unique ldephone 
number address on, the pubUc: awit.c.hed tdecxriMlunications nctWOric ("es:Itf'). and 

which eDible auch end uaen 10 place or receive calls to aD other llllloru on the PSTN. 

I 7 "fCt" meana the Fedenl Communic:arionJ Commlslion 

1.8 ~~ IIIWIS the GTE~ Guide for CLEC Elublithment ofScrvicea • Resak 

and Unbundllna. which c:ontalN GTE's opentlna procedures for ordcfi.n& provisionina. 
trouble reporting and repalr for mold ac:Mces and unbundled dcmtntl. A copy of 1M 
Guide lw been provided to TCCF. 

1.9 'IXC" or 'Imcrmbaau Ctajer' means a tdecomrnunic&ti J11Vice provider 
authorized by the f'CC co provide intcrlllleJona dliUince communicatiON ICIViees 
between LA T As and are aulhori.r.ed by the State to provide lona dlsu.nce eommunlcatlon.t 
services 
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I 10 "Local Excbana Carrier" « "L.EC" means any company ceniflcd by tho CommiAion 10 
provide local exdw!ac tdecommunie&tions let'liee. This includea the Parties to thb 

Aareement. 

1.11 "Local El!clw!ge Routing Gujdc" or "LE&a' means tho Bdloorc rcfcrenc::o customarily 

used to identify NPA-NXX roulizla and bolni!1a lllformalion (u well u ndWOdt element 
and equipment desiption) 

1.12 ''Local ljraffic" means tra11ic; that is orijlinated by an end uaa of one Pany and tenninales 
to the end user of the other Pany within GTE'• thtn currtnt locaiiCMng II1U, inGiuding 
mandttory local c:aiJina JCOpc amnacmems A mandatory local callina ICIOpc arrangement 
is an arranaemen~ thai requires end wen to aublcribc to a local callina ICOpc beyond their 
buic; exe:hanae rerviJ1a 11ea. Local Traffic; does ll!lS indudc opcjoNllocal callins JCOpCS 

(i e , optional rate P"*ta'=' that pamit the end wer to choose a local caJ1ina JCOpC 

beyond their buio exdwlp fefYina area for an addltlonal fee), rd'crrcd 10 haafter u 
"optional BAS." 

1. 13 "Meet-Point Bmjng• or "Me.a" rcfm to an lll'a08cmeDI whcfcby two I..ECs joinlly 
provide the transport dc:merlt of a switched KCCA aerviee to one of the LEC's end of5cc 
swit~ with each LEC receivilla an appropriale share of the transport d ernent ~ 

u ddinod by their efrcc:tive ICCeSS tarifiS. 

1.141 "MECAB" refers to theM11Itfplt &chang. Clzrrltr Accus Billing ("MECAB") docllrnenl 

prcp11cd by the Billin& Committee of the Orderina and Billing FONm ("OBF"), wbich 
fune~ions under the awplca of the Carrier Llaiaon Committee ("CLC") of the Alliance f01 

T deeommunications Industry Solutions ("A TIS") The MECAB docuiOC'IIt, publiWd by 
Bdlcorc u Spcc:ial Report SR-805-000913, Mf!!•im the recommended aulddines f01the 
billina of an aceeu ICI'Yiee provided by two 01 more LEC., 01 by one LEC in rwo or more 
Slates within a lingle LATA. 

1.1 s "MECOD" reCm to tho M11ltfplt E:r:clwznp Cmrlm Orrhrlng and Dulgn ("MECOD ") 
Gultkllnts for Ace¥# Slrvlou -lndMstry SNpportlnttifac., a docwna~t clm:lopcd by the 

OrderingiProviJioning Convninec under the IWplca oC the Orclcrina and Billina FONm 
("OBF"), which functions under the •atPoes oCihe c.nier Lialron Committee ("CLC') 

of the Alliance for Tdecommunlcations lndusuy Solutions(" A TIS") The MECOD 

document, published by Bdlcore u Special Jlcpon SR-Sl'S-002643, cSI&blish methods 
for proceuing orden for acc:eu aerviee which is to be provided by two or more UC.. 

I 16 "tiM:IE" means tho "North AmqicanNumbqing Plan", the II)'Jtem oftdepbono 
oomber!na employed in the United States, C&nlda. and the Caribbean c:oururiet that 
employ NPA 809. 

1 17 "Nw$Ui01 Plao Arra" or "l:il.A" is &110 aocncdrncs referred to u an.,. cod- This is 
the three. disitlndlcator wblch Is defined by the· A·. ·e·, and ·c- diaiu of each lo-diait 
tdcpbone number within the NANP. Each NPA contains 100 pouiblc NXX CodCic 
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There ~.n~ rwo gc:nc:ral ea1qOries ofNPA, "GeoJriRblc; NfAs" and "NQ!):(jeparaptsjc 

mAl". A Geographic NPA lsasaocilt.ed with a ddiJicd geoaraphic uea, and aD 

telephone 1111mben bearing IUch NPA ~.n~ moc:iated with servlca provided within that 

geogra.phic area. A Non-<ieographic NPA, a1Jo known u a "Service Ac:cen Codo" or 

"SAC Code" iJ typically associated with I apeciaf?'ed teleconvlllnicallons ftfVice which 

may be provided across multiple aeoanpllle NPA arou 800, 900. 700, and 818 ""' 

examples of Non-Oeopphlc NP AI. 

1.18 'WQI;", "NXX Code", "Ccnto! Office Code• or •co Code" II the three diP :witch 

c:ntity indiCilor whlch is de1lned by the •o•, "E", and •p digits of a I o.d!Jit telephone 

numbu within the NANP. Elc.h NXX Code collllinsiO,OOO station 111mben. 

Historically, entire NXX code blocb have been wianed to tpoci& indMdiW local 

exchange end oftic:e ~Witches. 

I 19 "Provider" means GTE and "Cugome(' means TCCF with respea to thotc aervlccs Cor 

resale. 

1.20 "SjgnaJlng Syatcm 7" or ws.s.z• me&nJ the lianaJinl protocol, Venion 7, of the CCS 

network, based upon American National Stand&nls lnslirute (" ANSJ") aandardJ 

1.21 ·Switched Acpcst Scrvlco" means the offering of facilities Cor the purpose of the 

origination « termln&tioo of traffie to or &om Exchatlac St:rvlcc CUJtomc:n in a &ivc:n """ 

~ 10 a switched access tarifJ' Switched Accca Savioes include Fwure Group A, 

Feature Group B. Feature Group 0, 100 access and 900 ac:ceu ~ 

1.22 "YmiR' fqrures" (lnc:ludina wq MS FQNrcs") means YettiaJ rcrviocs and switch 

filnaion&litic:s provided by GTE, includins· Autolllllic Call Baa; Automatic RecaiJ, Call 

Porwa.tdins Busy Une/Don'l ANwet; Call Fo'Wit'dina Don't Answer, Call Forwardlna 

Variable, Call ForwardJ.na - BUJy Une; Call 1 raee; Call Walt ina; CaD Number Deliwry 

Bloc:kins Pa- CaD, Calling Number Bloclcing Pa- Une; Cancel Call WaitinJ; Distinclive 

RingingfCaJJ Waltina; lllcomina CaD Uno Jdc:nlificarion Delivery; Selec:tive CaD Forward, 

Selective CaD Rejection, Speed Calling; and Three Way CalllnafCaJJ Tranafer. 

1.23 wwqe Cuter" means • bwldina or ~pace within • buiJd.ina that taVeS u an aaarqation 

point on a LBC's nctwofk. where transmlasioo fiw:illtics and dreui11 are coMCded or 

switched 

• 
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ARnCLE W 
GENER.AL PJlOVlSIONS 

I . SCOJ)O of Genm! Pmvi!ilom Excq~t u may otherwiJe be aet fonh In a panic:ulu Miele 

or Appendix of this AaJ eanent, in whldl cue the provisions of IUdl Atticle or Appendix shall 

shall Wee pt'C!Cedencc, these General Provisions apply co aD Atticla and Appcndiccs of this 

Agreement. 

2. Icon and Te:nnjo.atjon 

2 I lam Subjea to the termination provisions c:ootainecl ill this Aareement. tile term of this 

Aarecmc:nt Wll be rwo (2) ye&tS from the dfeecive date treferenc«< in the lint pananph 

of this Agreement and shall continue in effea for c:onsccutive one ( I) year terms WlliJ 

either Party gives the otbct Party at leas! ninay (90) calendar days' wrinen notice of 

tennlnation, which termination ahall be effective at tile end of the then-current term. 

TCCF and GTE agree that during tile initial term of this Asreement, that either TCCF or 

GTE, at their option, may rtplace aD of the prkina conuilled in this Aarecment for 

interconnection, network dcmcnu and resold aeMca. wbcn thac Ia a "'lnaa &cnc:nlly 

available rau(1)" in place u a result of the llbitrallon proees.s in which GTB wu the 

incumbent local exclwlae carrier that received the request for interconnec:don, JCMc:a or 

nawort elemenu pursuant to Section 25 I of the Telec:of11111.111i As;t ol IY96 (the 

Aet) and In which the Agrctment wu solely producecllhroujh compuboly atbltration 

under Secilon 252 of the Ae1 111 the event either TCCF or GTE exerci~e~ tho foregoing 

option, there will be no retroactive adjuJtment for the rates charged &om the elfeaive 

date of this Aarcen~a~t WlliJ the repllcanau rates are implemcnled 

For purpoiCI of this proYilion, wlinalgenenlly available nte(st meanJ all pricina of 

elemenu and services conWned In alin,sJe GTE Interwnnectlon, Jtesale and UnbuodliJis 

Ajreanent produc:ed by the eompubory 4ltliu:lllon procas under S~ lSI and 252 

of the Ae1 and ll1Y associated Arbitrator or Commission 1Repon(1) or Decision(•) rcl.evaru 

to thlt Agreement that are no longer aubjeet to arry commi.uion or judidal reYiow of any 

kind In any forum 

TCCP and GTE further qree that the nonprice terms and COI'IditioN oftbb Ap:cmem 

were bual on the lepl st&NJ and rcquirancn!J in dTocc at the time the Aarocrnent wu 
executed Any modifications to thoto rcquiremenu u a result of federal 001111 rmew or 

othct jucfidal~etion will JUpersede arry terms and conditions that arc no Jonacr rcquiral by 

law. 

2 2 Pos-Icanjnatlon Amnacmcnu Except in thec:ase oftcnnination u a re~Uit of either 

Party' I ddlwh or alenninatlon upon Ale, Cor tcrV~CC IIT'ID&emeniJ ma.d.11111lable Wider 

this Aarocrnent anc1 c:xislina at the time of cenDnation, those arrangema~t~ may continue 

without interruption under (a) 1 new arrangement voluntarily executed by the Pattie.; (b) 

atand.trd terms and conditioN approved and mado gencnlly dToc:live by the Commission, 
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if Ill)'; or (c:) WifftemU and conditions made gencnlly available to all ~petitive local 

exchange c:arrien 

2.3 TcrmjNtjon Upon Defll!h Either Party m.ty terminate this Agrccrncnt in whol.e or m pan 

in the event of a defauh by the other Pany; pN1V(tkd hol<-norr, that the non-defaulting 

Party notifies the deliuhlng party in writing of the alleged default and that the defaulting 

Party docs not cure the allcaed default within thiny (30) c:alendar daya of receipt of 

written notice tllefeof Dd'auh is defined to include 

(a) A Pany'alnsolvency or the initiacion ofbanktuptcy or roceivcrahlp proc:ecdinp by or 

agalnsl the Pany; or 

(b) A Party' a refuaal or fiJiure in any material raped property to perl"orm iu obliptions 

under thls Aarecment. or the violation any of the m.ttcrial tenn1 or ~nditions of this 
Agrcemeru. 

2 4 Iqmjnadon Upon Sak N~ &nylhina co the contnuy contained hemn, a 

Party may tcnninate thls AarceniCIIt u to alpCCific: opentins area or portion thereof of 

suc:h Pany if auch Party sdJa or othetwise rnnsfen the area or portion thereof The Party 

shall provide the otllef Patty with atleut ninety (90) c:alendar days' prior written notic:e of 

auch t~n, which shall be dfcctive on the date apecilied In the notice 
Notwithslandlna terrnln&tlon of this Aaroemcnt u to a Jpecilic: openting area, this 
Agreement ahaiii'CI!IIin In fiJU fon:e and dfec;t In the rcmaWna opetatlng areas. 

2.S Uablll!y upon Tmn!nllloo Ietminatlon ofthls Agreement. or any part heteof, for any 

c:ause ahall not rdeaac either Party &om any liability which at the time orunnlnation had 

already ac:c:rued to the other Party or wbich thereafter accrues In any rupec;1 to e.y act or 

omission occurrina prior to the termination or &om an obliptlon which is expressly lUted 

in this Allfcc:ment to aurvive lamination. 

3 Amcndmen" Any~ mocli5c:uion, or IIUpplement to thls AaJeerneac mus1 be in 

writina and sisned by an authorir.od rcprCJall&Sive of each Party The term "this All caneat• sbaD 

include future amtndmen!$, modifications. and aupplc:tnClllt. 

4. Aniarunmt Any usiaMlcnt by either Party of any riaht. obllpdon, or duty, in whole or 

In part, or of any Interest, without the written oonseru of the other Party shall be void, except that 

either Party may u.ign all of !Ia riaJ!I$, and delegate iu obliptlons, liabilities and duties under this 

Agreement, either In whole or In pan, to any entity that i1, or that wu immediately prcc:cding 

auc:h assignment, a SubJidlll)' or Affiliate of that Pany without ~nscnl. but with wrinen 
notiflc:atlon. The dfoctivcneu of an wlgnment ahalJ be c:onditlonod upon tho auignce's written 

assurnption of the riahll, obllpdons, and duties of the uslanina Party. 

S. Autbori'Y. Bach penon whoso signalure appears on thls Agrccrncnt reprcse~~ts and 

wamnu that he 01 ahe hu authority to bind the Party on whoso behalf he or she bu executed thls 

Aateem<!nt. 

ID·2 

0014 



6 Billing an4 bvment. 

6 I Dil!lll!c ltCustomct disputes a billina ttatemen&, CUstomer shall notify Provider in 

writina reprding the llllUte and the buis of the cliJpule within thirty (30} calendar days of 

ihc swement dtte or the dispute lhall be waived. Provider and Customcr lhall diliacntly 

wori( toward resolution of all blllina issues 

6 2 L&tc Pl)1DC!!I CbatJe If any undlsputed amount due OR the hillina IUlemcnt is not 

recc!ved by Provider on the payment due date, ProY.Jer may dwae, and Qutomcr agrees 

to pay, interest on the put due balance at a n.te equal to the lcucr of one and one-ball' 
pm:cnt (I~%) per month or the nwdnwm llOIIUJWious ra1t of interest under applic&ble 

law Laic paymelll diaries shall be included on the next IUtement 

6 3 Ialw. Provider shall charge and colloet liom CU1tomer, and Customer asrees to pay to 

Provider, appropriate federal, state, and local Wtes. except to the extcnl Cu11omu notifies 

Provider and provides to Provider appropriate documentation tlw CuJtOmcr qualifies for 

a fuU or partial exemption 

7 Binclina ljft'C!C!,. ThiJ AIV~' shall be blndJna on and inure to the benefit of the 

respective successon and permined usisna of lho Parties. 

a. comp!janq: Tritb lAw! 11111 Reaulations, Each Patty shall comply with aD Cedetal. aute, 

and local swuw. resulations. rules, ordinanoes, judlcial dodslolll, and adminiwative rulinaJ 
applicable to Its perfoi'III&I\Ce ul\der this Aareemcnl. 

9 Confidmrjal lafprmation 

9 I ldenljfkation Either Party may diadoae to the other proprietary or confidential cu.nome:r, 

t.echnic:al, or business lnf'ormation in written, pphlc, oi'll or olhtr tangible or Intangible 
forma {"Confidtntiallnformation"}. In order for Information to be considered Con6denlial 

lnfonnatioo under this Aifeemcnl, it mt1ll be nwted "Confidential" or "Propridll)', • or 

bear a marlcina of &imi1&r impon. OraUy disdoaed infonnaUon aball be decrDecl 
Confidential Information only if conttntpot"'IICCWWy identified u IIICh and reduced to 

writing and ddivcred to• the other Party with a Jtatement or marking of confidentiality 

within twenty (20) calendar d.tys after oral diadosure 

9 2 Handfina ln orclcr to proter:c IUCh Conlldcntiallnformallon &om Improper disclosure. 
each Parry qrees. 

{a) Thai aD Conlldentlallnforrnation thaD be and atWI ranain the exdusive propcsty of 
tbeiOI.RI, 

(b) To !lmitac:«s$ to AJch Confidential Information to authoriz.od employees who haw: a 
need to know the Confidential Information for perfonna.nce of this Aifecment; 
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(c) To keep such CQn6dential Information confidential and to UJe the arne level of can 

to pic • eut diJdosa•rc or unauthorized use of the rec:cival Conlideatiallllfomw.iOil u it 

cxerdsea in protcc:ting iu own Con6dcntiallnform&ti0fl or alimilar lll!l.lre. 

(d) Not to copy, publi$11, or diJdose IUch Confidential Information to ochen or authoriu 

II!)'OIIe dse to copy, publi$11, or diJdose such Conlldaulal Wormatioa to otbc:n without 

the prior written approval of the aource, 

(e) To return promptly any copies ofauch Confidentiallnfomlllion to the JOUrCC at ill 

requdl, l.lld 

(Q To use such Confidential Information only for purposes of fulfillina work or aervices 

performed hereunder and for ocher purposes only upon IUch terms u may be qreed upon 

between the Parties in wntiQa. 

9.3 Exceptions These obligations ahall not apply to any Con6dentlallnformation that wu 

legally in the reclplent'1 poucaion prior to receipt from the IOUI'CC. wu r«dvecc in J00C1 
&ith from a third pany not subject to a conf'adentlal obUgatlon to the JOUrCe, now iJ or 

later becomes publicly known through no breach of confidential obliplion by the 

recipient, wu developed by the recipient without the dcveloplns penons having aa:ess to 

any of the Confideotiallnformatlon received In confidence &om the 101110e, « that is 

required to be dildoted punu.anlto subpoena or other process iuued by a coun or 

adminlarative aaeneY havina appropriate jurisdic:tion, p!'O\'idecl. however, tllll the 

recipient shall give prior notlce to the aource and ahall reasonably coopento it the toc~rce 

dcc:tns it nteesPry to seck pRMeaivc attanacmenU. 

9 " Survival The obliptioo or confidentiality a.nc1 usc with respect to ConfidcniW 
Information disclosed by one Pany to the other ahallsurvive any termination of this 

A~l for a paiod or three (3) }'CAB &om the date of the Initial diJdOIUI'e of the 

Confidential Information, provided that the duties with respect to Conlidentiallnformatlon 

that Is toftware. PfOIOCOis and interfaces ahall not expire and ahall conlinue in pcrpel\lity 

except u expresaly providod otherwise in this AJreement. 

10 CoDJCQt. Where consent, approval, or mutuali&Jeemem is requirod ora Party, it ahall not 

be unrcuonabty withheld « ddayod 

II Coopmtion DO F!l!ld MjnjmlpJ!on The Parti.es aba1l cooperate with ono 1110thet to 

investigate., mll'limiu and take COITilCiiYe ICiion in c.asea of hid. The Penicl' fhud rnfn!mjmiQn 

prooodul'es arc to be eo~~ dfcclive and implemented 10 u 1101 to urvcuonably burdt:n « lwm 

one Pasty u comparod to the other. AI a minimum. IUch cooperation thaD Include, when 

pennlttod by la.w or ~atlon, providina the other Pasty, upon reuonablo request, Information 

concerning end 11ter1 who terminate ecrW:es to that Pasty without peyilw all ouUIIIIdula charaea. 
"'ila! that Party is noclfied that such end user IOCU JCrVIce ftom the ocher Pasty. It required, it 

shaD be the responsibility of the Patty leddna the informarion to Ma~re the end wet' • perm!Jaion 

(in the format required by law) to obtain the infOrmation Although In most c:.ireumstances the end 
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user's current telephone number may bo reulncd by the end uJCt wbcn switchina.loc&llttvicc 

providers. it an aid IIJa' bu pas1 due c.harau associated with the aocoum, for which payment 

am.ngcmenu have not beco made with one Pany, the end lila'' a preYioua tdepbone aumba-will 

not be made available to the other Pany unul the end UJCt'a ouUI&ftdlna bal&nce lw been paid. 

tl Disootc Jtaolytjpn, 

12 I Mcmativc to l.jtjgtjgp Exeepc u provided under Sec:llon 2Sl of the Aa with respccc to 

the apJlf'OWI of thiJ Apement by the Commissioo, the Paniea desire to molve disputes 

arising out ofthis Aarcemenl without Utiplion Aetordiftsly, except for ac:tion aeeking a 

temporary restf'linina order or an injunction rd&ted to the pwposcs of this AIJca'""'· « 
suit to oompd compliance with this diJput.e resolution process, the Paniea ~~fee to use the 

following alternative dispute resolution procodln u their JOic ~y ~ rerpoc:l to IllY 

COtllrOVCrsy or claim arislna out of or rdating to thlJ Agreement or ita bread!. 

12 2 Ntaotiujons At the written request of a Party, each Pany will appoint a knowledgeable, 

responsible tcptete~ttative to 111«1 and negocjate inaood Wth to~ 1111YdlJ9Uie 

arisinB under this AgrecmenL The Parties Intend that these neaotiatlons be condutted by 

n.on·lawyer, bulinesa repmenutives The location, fonnat, fiequency, dumlon, and 

conclusion oftheso dlac:uaslom ahall bo left to tho dbcredoo of the repreK~~tatlves. Upon 

agreement, the reprcscnl&lives may utiliz.e other allcrrwive dispute raolulloa procedUres 

auch u rnecliat.lon to assist in the negotiationa Diac:uaslons and correspondence arnona 
the repraeniJ!Uvcs for pwposcs of these negoliations ahall be treated u c:onfidcntia1 

Information developed for purposes of ~tlcment, exempt from discovery and producdon, 

wbidl Jhall not be admiaiOie in the artritra1ion described below or In any IIW'alh without 

the conc:urrence of all Panles. Doc:umenu identilled In or provaded with IIICh 

communications, which are not prepared for~ of the fleiOiialiont, are not 10 

exempted and may, it otherwise admluible, be admitted in evidence In the arllitrallon or 

lawsuit. 

12 3 Atbjtratjgp If the J1C80(.iations do not molve the dispute within lixty (60) days of the 

initial written request, the dispute ahaJJ be 111bmined to bindina ubitration by alinaJe 

llbill'ltor puriUIDt to the Cotmnercial Albitration Rules of the American Albitralion 
AJ.soeiadon. A Party may demand IUch arllitration In accordance with tho proccdurea au 
out In tboJC rules. OifCOVUy lbalJ be oontrolled by the arbill'llor and &hall be permiuod to 

the extent aet out In this teetion. &dl Pany may IUbmh in writina to a Party, and thai 

Puty &hall10 respond 10, a maimwn of any cornbination ofthiny· flve (JS) (none of 

which may have subparu) of the followlng· lntcrroptories, dcm&nd1to ~ 
doc:ulllQIIJ, « reqiiUIJ fOf admiuion &dl Party iJ &110 entitled so tako the oral 
deposition of one indlvidu&l of another Pany. Additiooal dixoYay may 'be permitted 

upon tTAJtual..,eo!~Ua of the Paniea The ubitratloo hcarina lbalJ bo COI1ll1'oenCCid within 

sixty (60) drys of the demand for arllitration The llbitrllion ahall be held in Tamp~, 

Florida The artrit~or ahaU control the echedullna 10 u to JlfOUS$ the ma11er 

cxpedltiouJiy, The Parties may submit written bricfi The arllitralor &hall rule on the 

dt~prte by iMUifta a wrillen opinion within thirty (30) days after the dose ofhcarinp The 
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limes lpCCified In this JtJCtion may be ettended upon llllilUI!aareanent of the Parties or by 
the Wll'ltOt upon I showina of aood c:ause. Judpent upon the aWIIll rtndered by the 
atbitrllor may be entered in any coun havin3 jurildlction 

12.4 Ql;sa Each Pany Jha1l bear iu own costs ort.hae proc:ocfw'a A Pany a.oekina disc:ovety 

shaD reimburse the respondina Pany the COSU Of procluaioft of documenlJ (UICitufq 
search time and reproduction costs). The PanlCI ahaiJ equally lpbt the tees of the 
arbitration and the &ltritnuor. 

13. Eotiro Agrqmcnl. Thla Aarccmcnt constitute~ tho entire· qrcancnt of tho Panics 
pcruining tO the IUbjcet matter Of thJt ~t and IUpenedCI all prior aarccments. 
negotiatio111, propolll1, and rcpr~tlo111, whether written or oral, and all contemporaneous 
oral agreemenu, rqotiatlona, proposals, llld representatioN concctnina IUch JUbjcet mamr. No 
repruentations, undentandinB-. 1111 canents, or warnntia, cxprascd ot lmpliod. ba"¥e been made 
or relied upon in the maJdnB oflhit Ajpm~lall other than thole ipedfically set fonb herein. 

14. El{J)CQK! Except u tpeclflcally SC'1 out in thit Aafoemcnt. each Party ahaiJ be solely 
responsible for iu own c:xpen-. involved ill all activities related 10 the IUbject ohhit Asrcc:menL 

IS foGe Mllwrc In the event per(orm&~~Ce otlhil Aalea<ICIII, or any obliplion bercunder, 
is either direcdy or indir=ly prevented, ratricted. or inta!ered wilh by reason of lire, flood, 

cuthqualce or likes aeu of God, wu., revolution. c:M1 commotion.. explosion, aeu of public 
enemy, embargo, aeu of the aovefMieltl in iu sovereign eapadl)l,labot difficultia, lndudina 
without limitation, Jtrlkct, sloWdownt, picketing, or boycotu, unaYJilabllil)l of equipment from 
vendor, changes requested by CuJiomer, or any o!Mr cli'CUIIU1aneet beyond the reuonablc 

control and withoulthe fault or neaJlacnce of the Pany affected, the Pany affected, upon Bivins 
prompr notic:e 10 the other pari)!, ahaiJ be exo•Jcd from IUch pa{ormancc on a d.y-IO-<ily b.uiJ 10 

the extent of IUch JA eiiCIIIion, r'CSiric:lion, or itl&a!erenee (and the ocher Pany &ball lib:wiJe be 

c:x:cused from performance of iu obllptiont on a day.t<Hlay buiJ unlil the deby, ratridion or 
inta!ercnce hu eeue4};f"tFo*kd ltt1wcvu,llw the Pany so alrected &ball we diligc:nt cfforu to 
avoid or remove IUCh CIUICI ofrnonpa{orm&IIOC and both Putla shaD Jlf'OClecd whalevcr IUCh 
eauJCS are removed Of c:caJe. 

16. Gomnjna Law This Aareanent &ball be aovemcd by and CONINed in a.ccordance with 
the domestic laws of the Jllle ~the Servicea arc provided or the Cac:ilida reside and shall be 
JUbject 1o the c:xclutivc juriJdiction of the cowu therein 

17. Hgdjnp The hcadinp in this AgTOC0'1i:01 arc ln1ct1cd fOC' ~nvcniCilCXI and ldcntifi"tlon 
only and shall not be considered In the interpretation ofthl• J\BrCCmCI'l. 

18 Indcpcndem Cont!JClot Bdaliombip. The penont provided by cad! Pany JbaiJ be toldy 

lh&l Patty's employees and lhall be under the sole and ecdwlve direction and c:on&rol of llw 

Pany. They lhall not be CONidercd emplo)us of the other Pany lOr any purpote. Eacb Pari)! 

ahaiJ ranain an independcrlt eonlriCior with respca to the other and lhall be rCipoOiible for 

compliance with aU laws, Nlesand regulations in~ but not limited to, employment oflabor, 

ID-6 

0018 



hours of labor, health and aafdy, ~ CUIIIitioN and paymenl ofwqes. Each Party shall 
also be respoosible for payment of tan~. inducfin& federal, swe and municipal taxes, c:halJabk 
or useased with reapec~ to lu employees, .uch u Social Security, unernploymetll, woriten' 
compensation, dlsabillty iruurance, and federal and .Ute wilhholcfirla. Each Party shall indemnify 
the other for aey lou, damage, llabilil)', clalm, demand, or penalty lhat may be AIJllincd by rcuon 
of hs failure to comply with this provision 

19 Liabilj'Y and Indemnity 

19 I lnc!emnjfjqtion Each Party qrees to rdeuc,lodernnify, defend, and hold barmlea the 
other Pany &om allloues, claims, demands, damaaca. expaucs. .uiu, or other actions, or 
any liability whauoevcr, inducfina, but not Umited to, oosu and attomey'• fees. whether 
suf£ered, made, in.lt.ituted, or auertecl by any other party or pc:noo. for invasion of 
privacy, penonal injul)' to or dwh of any penon or perJOnJ. or for loue., dama&ea. or 
desiructlon of properly, whether or not owned by othcn, proximately caused by the 
iodemn.lf)tin& Part)"• negligence or willful miJconduct, regardlw of fonn of action 

19 2 End URf and Contmt·Reblecl Qe!ms Cwlomer qrees to release, Indemnify, defend, 
and bold lwmleat Provider, iu at!iliatet. and any lhlrd·pany pnMder or opentor of 
facilitles involved in tho provision of SttVicet. unbundled oetworit dc::rnenu or facilities 
under thb A;lcuntn1 (coDec:tivdy, the •illdernnifiecl Parties") &om aD loaea, dainu, 
demandt, cfam-ac:s. ~ JUiu, or other actions, or any liability ~.lncbling. 
but not limited to, cosu and attomey'• fees. tufl'erecl, made, instituted, 01 werted by 
Cust.omel"• end uscn aallln.lt anlndcmnl6ed Puty arislila fwm Servlcu. Cmtomer 
further IJI'eellO rclcue, Indemnify, defend, and hold lwmleas the Indemnified Parties 
from aU louea, clalmt, danancb. ~ c:xpcrues. ,.Uu, or other actions, or any liability 
wflauoever, includJna. but notlimJted to, COJU and attorneY- fees.. sutrerod, made, 
in.lt.ituted, or wert eel by any third pari)' lp!1111an lndernni.liecl Party ullin& &om or In 
any WI'J related to actual or allqecl defamalion, libel, sJ&oder, interfcrcnc:c with or 
misappropriation of propiewy or c:rcativc riJht. or any olher lnjwy to any penon or 
propeaty arisina out or c;ootent transmitted by CUstomer or Customct'• md users, or any 
other ac:t or omiulon ofCwlomer or Cwlomer'• end wen. 

19.3 DISCLAIMH!l EXCEPT AS SPECIPICALLY PROVIDED TO 1liB CON'l'RARY lN 
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR 
WARRANTIES TO CUSTOMER. CONCERNING 1liB SPECIFlC QUALITY OF ANY 
SERVlCES, UNBUNDI.J!.D NBTWOJUC EL.EMENTS OR PACD.JTIES PROVIDED 
UNDER THIS AGREEMENT PROVIDER DISCLAIMS, Wl11iOtTT UMITATION, 
ANY WARRANTY OR GUARANTEE OF ME.RCHANTABriJTY OR fi'T'NESS fOR 
A PARnCULAR PURPOSE, ARISING PROM OOURSE OF PERFORMANCE. 
COURSE OF DEALING, OR PROM USAGES OF TRADE. 

19.4 Limjtl!ion ofLiabililY. Provlda'tliability, whether in contraa, ton or otherwise, Wll be 

limited to direct damaaea. Liability for inoperative teMccs shall not exoecd the pro rata 
portion of the monthly charges for the Services. for the lime period durin& which tho 
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Scrvica, provided pura~~~~t to this~ an inopetativc. no1 to cxued in totil 
Provide!' a monthly dwJe to CUcomer UNDER NO CIRCUMSTANCE SHALL 
PROVIDER. BB IU3SPONSmLB OR UABLB FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMilED 
TO, ECONOMIC LOSS, LOST BUSINESS, REVENUBS, SA VTNGS OR PROPJTS, 
DAMAGES ARISING FROM THE USE, LOSS OF USB OR PERFORMANCE OF 
EQUIPMENT OR SOP'JWARE OR ACCESSORIES AlT ACHED THERETO, 
DELAY, ERROR, OR LOSS OF DATA, RE.GAJWLESS OF THE FORM OP ACTION, 
WHETHER JN CONTRACT, WAJUV.."''TY, STRICT UABD.JTY OR TORT OR 
NEGUGENCE OF ANY KIND, WHE11iER ACTIVE OR PASSIVE, AND 
RE.GARDU!SS OP WHETHER THE PROVIDER KNEW OF THE POSSlBn.ITY 
111AT SUCH DAMAGES COULD RESULT THE CUSTOMER HEREBY 
RELEASES THE PROVIDER (AND lHE PROVIDER'S SUBSIDWUES, 
AFFILIATES, AND THE OFFlCERS, DIRECTORS, EMPLOYEES AND AGENTS) 
FROM ANY SUCH CLAIM. ln connec:tlon with this limitation ofliablllty, the Plllla 
recosnlu that Provider may, from ~ 10 time, provide advice, make I'CCOIMlCftCI&Ions, 
or wpply other anal)'U related to the Service~ dac:nl>ed in thia Aar_,_t, and, wtllle 

Provider lhalluse dillaent efforts in tlis rtprd. CuJtomer ld:nowlc:daea and aar- that 
thiJ llmiwion or ltability shall apply to povision of suc:b ..tvic:e, rccommcnclations, and 

analyli.s. 

19. S Inteli!!CtUal Pmpcay Neither Party shall have any obligation to cleCend, indernnl!y or hold 
hannleu, or acquire any lic;en.sc or right for the benefit of, or owe any other obUptlon or 
have any liability to, the other basc:d on or arising from any claim, dl!llllnd, or procec:dlng 
by any third party allesina or asserting that the use or any circuit, apparatua, or l)'llem, or 
the use of any 101\wue, or the perfOI'IIIIliCC of any aervice or method, or the proviAcln or 
use of any facilltlea by either Party under this Aal eemcnt c:oru:tlrutea dlrOCit or contributory 
in&ingemcnt, or mlJwe or misapproprialion of any palet'll, copyright, trldcmartc, tnde 
secret, or any other propricwy or intellec:tu&l p1 opetty riaht of any third party 

20 Multiple CountCQ!IN. Thia Aa~--y be executed multiple counterpetU. Mdo of 

which shall be clccmed an original. but all of whiclllhall topthcr c:onsticute but one and the arne 
doalmen.t 

21 Nonr;xclyljve Rgnedis:s. Except as otherwise cxpreuly provided In this Aareemcnt. each 
of lhe rcmediea provided under this A&recmenJ is cuJDJ!ative and is in addition to any remedies 
that may be available at law or in equity. 

22 No otrer. Submiuion of this Agrecmeu for examination or li~J~~~U~C does 1101 COMiMo 

an olfcr by Provider for the provision of the producu or servloes deac:ribed herein Thla 
Agreement will be e.trectlve only upon execution and delivery by bolh Partlea and approval by the 
Commission in accordance with Section 2S2 of the All! 

2.3. Notices. Any notlc;o to a Party requlrc:d or permlued under thia Agreement ahall be In 
writina and shall be deemed to have been RCCived on the date of acrvice if aervc:d personally, on 
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the dale receipt b aclalowledgcd in writlna by tile recipient If delivered by reauJar u.s. mail, or on 

the dale swed on the rcc.eipt i( ddiw:nd by ccnified Of rqiJicrod mail or by a courier lei'Yicc that 

obtLIIJ a wrincn rccdpt. Notice may alto be provided by t'acalmik, which aiWl be elfecliw on 

the r.ext Business Day followina the date of tn.nSmission •suajnc;u PAY" ahall mean Monday 

through Friday, except for holldayJ on which the U. S. mall is not delivered. Arty notice shall be 

dcllvered using one of the alternatives mct1tloncd in this aeetion llld sba1l be directed to the 

applicable address indicated below or IUCh addrw u the Pany to be IIOilfied has designated by 

giving notice: 

If to GTE: GTE FLORIDA INCORPORATED 
201 N. FRANKLIN STREBT 
TAMPA. PLORIDA3360l 

A TTENTJON; REGIONAL DIRECTOR 
REGULATORY AND INDUSTRY AFFAIRS 

GTE FLOIUDA INCORPORATED 
GTE CAJUUER MARKETS 
201 N. FRANKLIN STREET 
TAMPA, FLORIDA 33602 

Facaimile number (Ill) 223""'111 

If to TCCF: TELEPHONE COMPANY OF CENTRAL FLOIUDA. INC 
ATI'BNTlON: MR. KIP RIPPER 
lSSI W LAKE MARY BLVD, stJirn210 
LAKE MARY, FLORIDA 32746 
F ICiimile ta~mbcr: ( 407) 3:Z 1·14S4 

24 Pmtectjon 

24 I tmpajrmmt oCSayjce. The dllraacrillic;a llld mcdlocls oi operation of any cireuiu, 

fac:ilitiea Of equipment of dthcr Party~ with the~ ftcilitia or cquipnem 
of the other Pany punuantto this Aarcement ahall not intafere with or impair leMee 

over any facilities of the other Pany, ita lllliliated companies, or iu oonnec:ting and 

concurring eaniera involved in iu seMcea, cawe cSamaae to their plane. violate any 

applicable law or regulation reprding tile invuion of privacy of any coiiiii!UilkatiOIIS 

carried over the Party'• Cadlltles or creale haards to the employca of either Pany or to 

the publlc (c:adl hc:tdnaftcr referred to u an •rmpaltmcnt or Savk:o"). 

24 2 RMflhnipo lfeilberPany c.usa an Lt,..Umem In Sctvice, the PanywboK neiWOI'k Of 

service il being impaired (the "Impaired Piny") shall pnllllptly nociiY tl10 Party <:IWina the 

Impairment of Service (the "Impalring Party") of the natun! and location of the problem 

and that, unlw promptly ractlficd, a temporary diJOCntlnuance or the uJO or any circuit, 
&a1ity or equl~ may be RJqlllred The 1mpairina Pany and the Impaired Pany agree 
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to worlc together to anempt to promplly resolve the lrnpairmenl of Savicc. lf the 

lmpairina Pany iJ unable to promplly remedy lhc Impairment ofSeMcc, thm tho 

Impaired hrty may 11 lu opdoo tempOnJiJy dilc:ontU.Ie the usc of the aft"cc:~od c:in:uit. 
facility or equipment 

2S Publicity. Any llCWI rd'case, publlc l/lllOIInCemelll. advcrWing. or any form of publicity 

pertaining to thiJ Agreement, provision of aavice.s pursuant to it, or usociation of the Pazties 

with reiJitC'IO provbion or !he aerviees described in this Aarcanau Jball be liitjcc:& to pnor 
written approval of both GTE and TCCF. Neirher Pany WJI publish or usc any advertiJins, sales 

promotions or other publicity materials that usc the other Pany' 1 logo, trademark~ or tefVic:c 

marks without the prior written approval of the other Pany. 

26 Regu!11orv Aamcv Comro! This Apemc:nt Wll at all times be aab;ed to chanaes, 

modifications, ordera, and 1\l!ii\QJ by the Federal Communications Commission and/or the 

appUcable atate utlliry regulatcwy commissio.n to the extent the aubnance ofthiJ Aateement iJ or 

becomes tubjeclto the jurisdiction of sudlaaeney. Notwithstandina !he dale ICt forth In the fim 

panarapb ofthiJ Agreeman. lftbiJ Ageemcnt iJ subject to advance approval of a reaulatory 

agcnq, this Agreement lhall not become dl'cctive until 6ve (S) BIUineu Days after receipt by the 

Pazties of written notice of JUch approval. Such date (i.e!., five Businw Daya after the Partiet 

receive the written notice of approval) ah&ll become the "dfccalve dale" of this Aatecment for all 

purpoaes. 

27. Bulo ofConslruqjon No rule ofconstruc:tion rcqulrina intcrpreution aplnst lhc drifting 

party hercorshall apply ln th6 lilterprtlltion ofthi1 Agreement 

28. Section Refumces Ex.c:cpt as otherwiJe lpecifiod, n:fnaiCd within an Atticlc oftbiJ 
Agetmelllto a Section n:fet lO Sectioas within llw aame Attid.e 

29. Seymb!litv. lfany provision ofthia Agreement Ia held by a coun or reaulatory agency of 

competCIII jurisdiction to be unmforc:eable, the rut of lhc All eement lhall remain in full force 
and d'fect and lhall not be aft"ccted unless removal of that provUion resulu, in the opinion of 

either Parry, in a material cbanp 10 lhiJ AaJeemmt It a material chanp u clacn'bcd In lhil 
paragraph OCQ.Itlat a result ofac:tlon by a eoun or regulatory qeney, the Partlea Jhall negotiate 

In good fajth for replacement language. lf replactmenl lanauaat cannot be agreed upon within a 

reasonable period. c:hher Pany may termin&te tbb All eemau without peoalry or 1ilblliry for such 

termination upon written notice to the other Party. 

30. Sulloomogora. Provider may enter Into subcontriCIJ with third partiea or a.ffiliatea for 

the pafol'llllllCO of any of Provider'a dutlea or obllaationa undc:~lhl• Agreement. 

31. Subsequent Ww, The terms and conditioN ofthb Aa~ecrncu ahaJI be JUbjcct to any and 

all applicable laws, Nles, rqulations or guldelinea llw subtcquenlly may be preacn'bcd by any 

federal, auto or local governmental authority. To the Clltent t1lQUiRd by any IUCh JU'*quenlly 

prescribed Jaw, Nle, regulation or gulddlnc, the pazties agree to ~. In writing. the atrcctcd 
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term(s) and eondition(s) of this Aatecrnent to bring them into cornpllt;ncc with suc:h law, rule. 
regulatlon or suiddine 

32. Tndemar!cs •n4 Trade Names. Except u specifically set out In tills ASJ~t. nothing In 

tills Agreement s1la1J gn.nt, suggest, or Imply any authority for one Pt.ny to vte the rwnc, 
trademarltJ, acnlice marb, or trade ll&l1lea of the other for any purpose~. 

33. Wa!yer. The fa!Juro of either Pt.ny to Insist upon the penormanc:e of any provision of tills 

Agocment, or to exercise any right or privilege gan~ed to it under thiJ ~ shall noc be 

c:onsuued u a waiwt or such provision or any provisions of this Aatccment, &lid the aamelhall 

eontimlc in IUD force and cfl'oce 
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I. (jenml. 

AAnCL£rv 
RESALE OF SERVICES 

The purpose of this Attidc iJ to define the EJa:ban&c Services and rdatccl Vertical Fcanua and 

other SctviceJ (c:ollcctivdy rtferrccl to for purposes of this Attide IV u the •Scrvka") tlw may 
be purchucd from GTE and retOld by TCCF and the tcrma and c:ondiuons applicable to IUdl 
resold Semea. Except u spocilically provided Olherwbe in thiJ Apement, provbionlna of 

Exchange Serviea for mala will be goverMCI by the GTE Cunomcr Oulde for CLEC 
EstabliJhmcnt ofServioes- Resale and Unbundling (the "Guidej, which may be amcndccl from 
time to time by GTE u ncocled GTE &hall provide reasonable advance noti6eat:on to TCCF or 
any changes to the Guide. 

2. Terms l!!d Conditions 

2.1 Clus of Service. TCCP will read! to ita end UJCt customen the wne clus oflet\lice u 
wu or would be provided by GTE to that end ~net cuaomu, In accordance with Sutc 
requirements For example, TCCF shall1101 resell GTE reside:nti&l aervice to an end ~net 

customer for we u a bulineu clau ofJet\lice 

2.2 Rrple to Osbq Caaica Services available for resale may 1101 be used by TCCP to 

provide accas to the local network u an alternative to tarilfccllwildlecl and special 
accas by ol.het earrim, lnc:ludiJ1a. but nolllmitcclto, in.lcrcxebanae earricrs, witdess 
canien, competitive ac.ceu providers. or othet retail tdccommunleations providera. 

3. Ordqjna IJ!d BiDjna 

3 . I Log! Sayjee RcqpeS Onfcrs for resale of S~ wiD be p~Jetd lltilizing alllndard 
Loq! Service Request ("LSR") fonn A c:omplete and .ccurate LSR (c:ontainlng the 
requlsile end uw infomwlon u deaaibed In the Guide) must be provided by TCCF 
before a request can be pi"01:ueed. 

3.2 Cenjf!qte oCOpmtinp Authgdty. When ordering. TCCF rraut repr 11 ent and wam.nt to 

GTE tlw h u a c:crtil!ed ptOYidcr of local dial-tone~ TCCP will provide a copy of 
iu Cc:rtilicate of Operuina Authority or other evidence of iu IWUJ to OlE upon request 

3.3 Lc!!cr oCAuthoriptlon. A Letter of Aulhoriz.atlon ("LLA ") will be required before raold 

Suvices will be provided If the subscriber cunently ~ Exc.llanao Service from GTE 
or from a local JetVice providet other than TCCP. Such LOA may be a blanket LOA or 
IUCh other tonn u -sr-l upon besween GTE and TCCF, provided. however, tlw TCCF 
comphes with the requiRmenu for a lianed LOA &om the end UICI u specified in Sec:tlon 
3.4 when requesting information from GTE end UICI CWIOIIlCr accounta. 
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3 4 Smicn Ordqed. TCCF shall Identify each epecillo GTE Service ordnd for each TCCF 

end wer cwtomer. i.e., GTE will not lrlnJfer SeMcet ·u b " 

3 4 I CuSO!!)C1' Scryjce ReconiJ. GTE will not releuc lnConnallon to TCCf on GTE end wet 

CUJIOmcr ICC:OUIIU unleu TCCF first provide~ I wrinen Letter or Authorization, sisne<J by 

the cndl uw customer, authorizing the rdeuc of IIUd1 information to TCCF. 

3 S NOORCUnina CharJea TCCF shall be responsible for the payment of aU 110nrC1CUrring 

charJes ("NRC.a") ippllcable to resold Services Non-recurrina thii'Jee for TCCF which 

are not Included ln. Appendix A aro u folloWJ; 

Customer Smic:e Record R~ per reques& 
Transfer ofServic:eelwJe, per order 
Initial Smice Order, per order 
Subsequent ScMc:e Order, per order 
lnsallalion, per line 

$5.25 
1600 
41.50 
24.00 
2625 

Outside Fdty Cooncction Cbatse, per order (This charge will apply when field wort is 
required for eetablishment of a new re.alc tcrvice. The terms, conditions and ratee llw 

apply for this wort are dCiaibed in the Company'l retalllocal eaviee tarilJ'J.) 

3 6 Transfers BC!WC!CO TCCF enc! Allotbq RwUc;r oCGJE Sgyjc:es When TCCF hu 

obtained an end wer c:utComcr &om anochcr reedier of GTE sc:rvlcCI. TCO" wiD infOfrD 

GTI! of the ttwfer by IUbmilting altandard LSR to GTE. Such LSR miJII contain the 

code of lhe displaced reedier, indlcatlna thal TCCF hu adviJed the dispbccd reae!Jer that 

the end uw lw choten TCCF u their new local tcrvic:e pmviclct 

3. 7 Rnponsibjley for Paymms AD dlaraes for Servic:ea provided for raale under this 

aareement will be bUicd to TCCF, lndudlna all applicable taxee and IUrc:baraes. u well u 
the End Uw Common Une ("EUCL ") CbuJe &om GTE's Tari!l' fCC No. I. TCCF is 

responsible for payment or charaes billed, regardless or Ill)' billina amngemc:nt or 

siwation bcrA"'ICCI TCCF and ill end wer CWUIIIlC:r. 

3 8 f.awl TCCF wumee resronss'bility for all fraud woci1tcd with ill end user automers 

and u.counu. GTE Wei 110 responsibility, will not invt'Slipte and will malco 110 

adjustments to TCCP' 1 ICCOUIIl in eua of fraud 

3.9 l.ocal Ctllina Petal!. Except for thoao Services and in thoao areu whcce ~rate 

loca.IICI'Yice iJ available to end 11101'1, monthly biUins to TCCP does not Include local 

calJing dctall. 

3 I 0 Cugomc;r Cogcaq pd Ref mal The Partia will provide each ocher with a number for 

referral ofinqulriel from cu11omera. GTE wiU refer to TCCF aU inquiries or other c:alls 

&om TCCF't cod urcn. TCCF will refer all inquirica or otha' oaUs from GTB't 

customen to GTE. 



3. 11 Proceslures. All overview of the procedures for prcordering. ordering. provisionl.n&and 
blUing for resold services are ouiUned in Appendix B. attached hereto and made a part 

hereof. 

4. MaimeoaAAC. 

4.1 Majmenance Tenina and Repair_ GTE will provide repair and maintcnaoce aerviccs to 
TCCP and its end user Cl.!siOi\lttt for resold Services in w:ordan~~e with the umc 
standards used for IUeh ravices provided to GTE end user aut omen. GTE will not 
ini~te a main1enanu call or take aaion in response to a trouble report W!liliUCb time u 
troUble is reponed to GTE by TCCF. TCCF must provide to G1E all end user 
information neceA"Y for tho insWiation, repair and sc:rvic:ins of any radlities used for 
reso!d Setvica w:ording to the proocdures described in the Guide. 

4.2 Soecifigand PfO!lCdures fbr Maintenance. All overview of the procedures for 
maintenance or resold iC:tYites llld additional manm agreed to by the Parties conccrnina 
maintenance arc sec fon.h In Appendjxll. 

5. Seryiect Awilable for Reate, 

5.1 pescription ofJ..ocal Excbaoae Seryices A\llilablo for Res!!lo. Resold buic Exchanp 
Service includea, but is not limited to, the following elementa; 

(a) Voice Grade Local Exclwlge Acoess Une • inelu.des a telephone number and dial 
tone. 

(b) Local Calling • at loeal UAge meuurod rates if applicable to the end UJCt 

customer. 

(c:) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

Ac:ccss to long distance c:asricn 

Ac:Ge$J to G1E l>iicctory Assisr•nce 

E-911 Ernergcnq Dialing 

Ac:Ge$S to Special Al:«$s Codes • e.g., 800, 888, 900 

Ustlng oftelepbone IIIIJllba in appropriate "whhte paaea~ dircc:IO!y; &lid 

Copy of"Whltc Ptaes" and ~Yellow Pasca" dinletorica for the apptopriatcGTE 
~«Vice area 



5.2 Ust of Scryiocs Ayailablt Cor Rwlc The Services available for reaale by TCCF are 

indicated on Agpmdia A artiChed hereto and mldc a part of thiJ Aat~ A.dditiooal 
regulations, lef11lS and conditions rdatins to the Services 611ed can be found in the 

appropriate inttuwe loc:al, toll and aQQeSS t&ril!S 

Terms. conditions and other mattt:ra oonc:emlna rue applications. tcc:hnlcal parametcn, 

provisioning capability, definitions and feature interactions ~ in IUCh wi.lfa are 

applicable to tht Servica olfercd under this AgJcanel'll and are incorporated herein by 

referenu NOIWilhstanding tht fortaoil1& to tht extent that there is a direct con1lic:l 

betWeen the tCnnJ, eond !lions and other matters in auch t.ariffs and any apecifia provision 
of this Aareanent, tht lef11lS and ~ons in this Aafcemcnt ahaiJ oonuol 

S 3 Ba1a The wholesale rate for all Services available for rcllle b tilled in APJ!Cildil A 

S 4 Non·Rcqurina Cban!ct Charaes uaociated with the inltallation of new services or 

features or changea to c:xiJiina services or features arc identified in Aoor""ix A No 

discount applies to nonrec:urrina charies 

S.S GfAI)dfllbcrcd SeOOccs. Services identified in GTE Tariffs u grandfathend in any 
manoer arc available for resale only t.o end uaer c:w1omen thai already have JUdi 

grandfathercd service. An exiJting end uaer CUJlOmer may not move a lf'llldfathered 
servic:t to a rrw aervlet localion. 

5.6 ICB SetylceJ. Servicu provided by GTE to ita end uwa cstabUahcd u an ICB 

(Individual Cut Buls) aervice arc available for rcale. However, no dltoount applies to 

ICB Services 

S. 7 ~· GTE rctaina all rcvawe due &om o~ carriera for "'*' to GTE facilities, 

inc:lwfing both IW!tehcd and special access charges 

Sl Operator Smiocs Access to GTE Operator Services for local and toU assistance (for 

examp&e. call completion, busy line -mc.uon and cnoaaaq lnterruptioll) iJ included u 

an element of Exehanac Services offi:red for resale. TCCF will be billed In accordanoc 

with rates induded in GTE) Operator Seryjces wjfli. No discount applles to oper&!Or 

aervica 

5.9 !)jn;ctorv Assistance. Access to GTE Directory Aasisu.nce iJ indudccl u an demau of 

Exchange Services offered for rualo. TCCJ' will bo billed in accordance wilh ratot 
indudcd In (jTE'J Di«Gtoa Aujganpq tarilft No dilc:ount appllea to dinctory 
usistanoc. 
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ARTICLEV 
ADDmONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

I. Transfer of Setylce Anoouncemenu. When 111 end ustt a~~~omcr transfcn servia: from 

GTE to TCCF, or from TCCF to GTE, and doa 110( retain iu original telephone numbct, the 

Patry formerly providina service to the end wa- will prDYide., upon request and if IUCh service is 

provided to iu own a~~~omcn, a refemiiMOIIncement on the orisinaJtelephone number. This 

IJliiOUncemcnt will provide the new number of the CUSiomer. 

2 CoordiM!ec! Rcpajr Ct!!• Tho Puties will employ the followin& procedures for bandUng 

misdirected repair calli· 

2 I Tho Pt.rties will educate their respective customers u to the comet telqlhone numben to 

call to ~ their rapectlve repair or CUJtOmer care centers. 

2 2 To the extent that the corrcc:l provider of service to tho customer is idcn1ifiable, the 

Panics will ~er cuSiomerJ that make nusd"ue«ed repair calli to the other Party to the 

telephone number provided by the provider of sctYic:e to that QUI.Omer. Such ~emiJ 

wiD be made in a counCOUJ IIIIJ1IIer and at no dwJe to the other Party. Communicationl 

with end users of the other Party during such misdirected ealls other ~ referral to the 

correct number are prohibited 

2. 3 Tho Parties will provide their respecdve repair/a~~~omcr care conua II.UIIbcn to one 

anothct on a reciprocal buls. 

3 Directory Usjnas and Directorv Distrjbutign. M described in Appendix C, (the 

"Directories Asrecmcnt"), TCCF'a end uscn' primaty JiJtlnp ahall be included In the appropriate 

GTE white p~,ges directory, u well u GTE'• dlrcc:~ory winance databue. TCCF'a buRncu end 

uJCts' lilllnga also will be included In all appropriate GTE "ydlow p~,ges" or clusified directories 

and dtrcc:~ories will be provided to ICCP' • end u.scn in accordaDoe with the Dinctories 

AgreemenL GTE will abo lisa in the lnfomwion Jll&es of the appropriate white paaes directories 

• TCCF's critical customer conua numbcra (o.g bulincu office, repair ICfvice, billina) in 

accordance with the terms and conditiona In the Directories Asfecmcnt 

UIA&.&.'I'CIC V·l 
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ARnCLEVJ 
G£N'ERAl. RULES GOVERNING RESOLD Sl!.RVJCBS 

1 <m>era~ General regulations, terms and conditions govuninJ Btc applications, tecbnic.al 
parunctcn, JerViu availability, definitions and fc:awre intc:rac.tioru, u dac:ribed in the appropriate 
GTE intruwe local, toU and acceu tarifr1 apply to reWI services made availAble by GTE to 
TCCF for resale items, when approp.riatc, unlcu otherwise tpecified in this ~ As 
applied to servicct or network clemenlf off em! under thiJ ASJ cement, the term MCuJtomct" 
conwned in the GTE Rcuil Tariff lha1J be deemed to mean ''TCCF' u defined in thl.s Agreement 

2. U&bility of GTE. 

2.1 !napp!jqbjlity oflari[Uabil!ty GTE'J aenenlliabllity, u described in the GTE R£tail 
Tariff, does not extend to TCCF's c:uSUimen or any other third patty. Ua.bi!ity of GTE to 

TCCF resultins from any and all causes arising out of services or any olhct items rdatins 
to this Agreement lha1J be governed by th~ llabUity provillons contalntd in this Asreement 
and no other llabillty whatsoever lha1J attach to GTE CiTE shall be liable for the 
individual scrvica, faeililleJ or dement~ that h Kpltll.dy provides to TCCF and abaiJ not 

be liable for the inteplion of componc:nlf combined by TCCF 

2.1 ICCF Tariffs or C®tracu TCCP aba!l, in ilf taritra or other contrac:ts for JCtvic:es 
provided to ilf end wcn.llfina services obtained &om 01i'E, provide that in no cut shall 
GT'E be liable to TCCP'• end users or any third putles for any indirect, special or 
consequential damages, lneludin& but not Umited to, economic IOJJ or IOJt busineu or 
pcofita, whether forcsccabl~ or DOC, and reprdlca of notification by TCCF of the 
p<mibility of IUch ~es and TCCP shall indemnlf)' and hold GTE lwmle:ss from any 
and all cWms. demands, C&UJCS of action and liabil•tles based on any reuon wbauocYCt 

from ilf customcn u provided in thiJ A8l ecrncnt Nothina in this AJreemcnt lha1J be 
deemed to au~c a third patty bcndidary rclatlonship with TCCP' • end uam 

2.3 No Li&bility for Eapq. GTE Is not liable for m!Jiakes thai appear in GTE'1llJtinat, 91 i 
and other information dattblses, or for inconoa referral• of end UJCB 10 TCCF for any 

onaoina TCCF service, Ales or repair inquiries, and with respcc~ to aiCh miiWces or 
incorrect rcfemb, TCCF ablll indcnmify and hold GTE bannlcu &om any and all dlims, 
dcmandJ, C1U1C1 of aaJon and liabilities wbatsocvcr, including C0SU, ClfpcniCI and 
rcuonable attorney' a feu incurred on ICCOWII thCftO( by third panics. Including TCCF'a 
end uacu or employees. For purpotea ofthlJ Soc:1lon 2.3-, ml111ka and lncocrcct rcfemlt 
shall no1 include nwtm Irisin& out of the wil.IJUI miJconduct of GTE or ilf employees or 
18CI\U 

3.1 frocedurg lfTCCP IUbmitJ an order for resold acrviccs UllCicr this AaJeemcnt in order 

to provide ICMce to an end user thatll the time the order l.aiUbmltted Ia obtaining ilf 
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loc.al services tiom OTE or another L£C usina OTE resold ICtVic:ea Of llllbwldled 

elemenu, and the end user notifies GTE that the end user did not IUlhorize TCCP co 

provide local exebanse la'Yices to the end user, TCCF must provide GTE wilh wntten 

dOQimentation of authori.ution from that end user within thtoe {3) bwincu daya of 

notification by GTE ICTCCF C&MOI provide wrincn documcnudon ohuthori.zallon 

within such time &arne, TCCF must within !Me (3) bwineu daya tbe:rafter: 

(a) notify GTE to ch.anae the end user bac:k to the L£C providina tervicc to the end 

user before the c:Nnse to TCCF wu made; and 

(b) provide any end user infonnatlon and bUllna reconb TCCF hu obtained rel&tina to 

the end UJer to tbe LEC previouJJy aervlna the end user; and 

(g) notify the end uact and GTE that the chanae bw to the previous LEC hu been 

made, and 

(d) pay GTE fifty doU&rJ ($50 00) per affected line to compena1e GTE for awitchinJ 

the end uw bade to the oriainal LEC. 

3.2 Oj?ljon to Rsujq Cbansca Wrtbout B\lidcnc:e of Authorization TCCF'a or GTE'a end 

usen may rcques1 GTE to pennit chanaea of their provider oflocal c:xdw!ge ICfVica only 

upon end UJer pwword-bued notificltioft to GTE that tbc end user wisbes to chanle the 

end user' 1 provider of JocaJ exc:hanae ac:tViclcs. IIIIUCh a Jituarlon, GTE will not change 

an end UJC:r'l provider of local exchanac aervlca without such pusword-bued 
norific:ation. 

4 !"'9"1 of Payment oCQwm on Smkc TCCP is IOidy reaponsible for the payment of 

aU cllar&es for all services fumlallod under thi1 Agreement, inducfina, but not limited to, can. 
originated or accepted at iu or lu end usera' lefVige loations IITCCJ! talJJ to pay wllen due any 

and aU charp:s biDed co TCCF under this AIPeallenl., includif~i any lato pa)'ITICIIt Clharges 

(collcdively, ~unpald Chqes"), and any or aU PJdl dw}ea remain unpald more than fony.IM 

(4S) days after the due date of such Unpald CbarJa. GTE lhaU POtifY TCCF in wri1ina tbat it 
must pay aU Unpald 0wtea to GTE within JCYeO (7) bulincu days. lfTCCF disputea the billed 

c:hara~ itlhall, within Aid aeven (7) day period, inform GTB In writing of which portion oftbe 

Unpaid Charges it disputes, 11\dudina the spcCfic cSetails and rcuw for the dispute, immedlatdy 

pay to GTE aD undispned charaea. and lhall pay disputed ch.v&a into an Interest bwina eac:row 

I(CIQUIIL ItTCCF and GTE are unable, wltbln thl.rty (30) daya thereafter, to resolve issuea related 

to the disputed chlraa, then either TCCII or GTE lillY file a oomplaint wilh the Convniuion to 

resolve those issuea Tho Conuniuion may direct the td- of any or all funda (mduding any 

accrued inlcrest) in tbe etCtOW account, plus applic:tble late foea, to be pald to GTE and/or TCCF. 

lfTCCF falls to pay any undisputed Unpald C1w8ea. TCCF &haD, u Ita tole cxpente. within 1M 

(S) buAneal daya nodty iu end wen !."-' their aerviCle may be dilconnected for TCCF'1 falhm to 

pay Unpald Charses, and that 1111 end UKn muJI adect a new provider oflocal exchange aervic:etl. 

lfTCCP failJ to provide auch noti.lication or any ofTCCF'• end wen fiil to ldoc:t a new provider 

of aervices withm the appllQble lime period, GTE wiD pnMdc local cxehanae IIC!IVic:es to TCCF' s 
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end usc:t1 under GTE' a applicable end uscr wi«' at the then QIITeftl dwaca Cot the aervica btlJla 
provided In l.h!s ~ otbctwisc appllcable ta'Yic:e emblishmalt dwaes willnoc apply 

to TCCF'a end user, but will be: i&Pesled to TCCF. GTE may cldc:ontitaJc ICf\lic:e to TCCF upon 

failure to pay undisputed charges u p.rovided In this Section 4. and ahall have no Uabllity to TCCF 

or TCCF'a end uscn In the event or .a disconn«tion. 

S. Un!awtYI UK oCSeryjije. SCJYices provided by GTE putiSU&IIt to this ASJ eantnt ahall no~ 

be: used by TCCF or iu end uJen for any purpose In violation of law. TCCF, and not GTE. &hall 

be: responsible to ensure that TCCP and iu end u~m use or scMc:es provided hereunder comply 

at all times with all applicable 11w1 GTE may ~ to furnish leM:e to TCCP ot dlJCOIIIItQ 
particular services provided und.er tills Asreement to TCCF or, u appropriau, TCCF's end user 

when (i) an order b issued by 1 coun of c;ompetent jurisdiction findir11 that probable cause uisu 

to bc:Ueve that tht we made ot to be: made of the service is prohl'bited by law or (b) GTE is 

notified in writing by 1 law ~ocument qelq' actlns within iu juNclletioo that any ficility 

fumished by GTE is bcina used or will be: used for the purpose of transmlttina or rec:clvins 

gambling Information In Interstate or foreign eommcrc:e in violation of law. Termination of 

aervicc ahall Wee place aft.c:r rcuonable notloc Ia provided to TCCP, or u ordered by the coun 

lf&cililies have been ph)'lically disconnected by law enforcetnCftl ofJicialsat the premiJe$ where 

located, and if there is not prtJCmtd to GTE the Miuen findins ora coun, then upon request or 

TCCP and IQrceme:nt to pay re&~oral of service charges and other applicable t.etvic:e dlarges, GTE 

lhaiJ promptly restore aiCII service 

6. Iimlna of Mew res With respec~ to meuured me local service« other UA&t aensitivc 

services provided under this AiJctmcnt, characablc limo bepina when a ooMOCtion it esllbli&hcd 

between the eallln& station and the called aalion. CharaabJe time ends when the cal1lna awion 

~~w~ga up•, thereby rcleuina the network tOIIIICialon. If the called l1&llon "hanp up• but the 

ealllng auttion does not, chargeable time cndt when the lldWOit connection is rek:ued by 

automatic !imina equipment In the IIClWOrlt. 

• 
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APPENDIXB 
OPERATIONS SUPPORT SVSlCM FUNcnONS 

I Smja; Ordering Smjce Prpyjsjonlog. and BU!jna Systems Genm!Jv. The foUowing 

describes the operations suppon ayalemJ that GTE will use and the rdaud lilnctions that arc 

available in the shon term to TCC.F for ordering. provisionina and bl1llna for resold services 

1.1 OJ!mtjoos Support S)'Jicms for Resold Scryjcq 

1. 1. 1 TCCF will also be able to order seMc:cs Cor reale clirealy &om GTE throuah an 

clearonk inlcrfacc. To initiate an order for thcte seMcca, TCCF wiiiiUbrnit a 
Local ScMce Request ("LSR ") from iU cllUI cenu:r to GTE'I Data Center wina 
the same decuonic NOM Interface wed for trunk-lidc mtcrcooriCCiion lfTCCF 
c:hooiCI not to use tl:c electronic NOM, GTE wiiiiCCOmmodatc JUbmluion or 
LSR ordetl by fae&irnlle, E-mail, lntemd or a dial NDM amnaemem. All LSR is 
very similar to an ASR, o.cept that it will be used cxc:lusivdy b line-side 

inlerCOMection r~uesu G'lE will transfer LSR.s to GTE' a NOMC eentralized 
.service order proowing center dcctronically lfTCCF dedda not to use an 

dcctronic interfac:c to reach GTE'• cllUI center, or doe~ not have data c:enlera 
JirnlJar to TCCF't, GTE will accept rcqUCAJ for savicc throuah other forms or 

media clireaJy to the NOMC 

I 1.2 Most LSRs wiD be wed either to tranJfcr an cxillina GTE CUJtomcr to TCCF or 

to request servlc:c for a new customer who is not an existlna GTE cu.rtomc:r. 
Depending on the situation, dilfcrcnt information will be required on the LSR. 

LSRs for a c:onvcnion or a G'lE loc:al cu.rtomer to TCCF mwt iDcludc information 

rdatlna to aD exiltin& new and diSCOtllltletcd services for that c:u.stomer,inc~"'ina 

the customer'• name, rype of wvice desired, location of servioo and fcatura or 
optiou the CUJiomcr desires For JerVicc to a new customer who is not an 

cxisri"i GTE cu.rtorner, the LSR mwt contain the cu.rtomer'l name, service 

address, Jervice type, aervicea, options, fea~WU and ALEC clal&. If lalown, the 

LSR should include the telephone number and duo date/desired duo date. 

1. 1.3 While TCCF would have ill own cu.rtomcr infonnation and the SAG/C!E 

produru on tape from GTE, TCCF would not bave the due date or now telqlhone 

munber for new customer~ since that loformttion is C4fiUined in GTE'• aya~cms. 
Therefore, a proceu is required to provide thillnformation to TCCF. GTE lllelt 

docs 1101 havo uniform acceu to thb information deetronlcally. Untli there b 

asreemen~ on decuonlc interlioea, TCCF hu agreed lhal an 800 number II the 

method ~hal will be used. The 800 telephone number will COIIIICCI TCCP cliroaly 

to GTE'1 NOMC Rrvi« represenwiva When TCCF receives a request for 

JerVicc from a new loeaiiOIVicc customer, TCCF will caD GTE'1 NOMC through 

tho 800 numbc:t, and, while tho DCIW CUitonw i1 en hold, GTE wiU provide the duo 

due for scMc:e and the new telephone number (01' that customer. At the tame 
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time, TCCF will live GTE the new c:ustomer'1 name, RI'Vicc addreu and type of 

requested ~(U.. Rl, 81, etc.). GTE will aur that inl'ocm&lion llltoiu 
SORCES or SOLAR ICtVic:e onleliua ty~tems 10 be held In ••lp""t unlil TCCF 
lellds the oonfinnina LSJl TCCF will !hen rttum to iu cwtomcr boldina oa the 

line and PfOvido the duo date and new telephone number. 

I I 4 Mer concluGIII& the telephone call with L'lc new c:wt«ner, TCCF wiD complete a 

confirming LSR Cor the new .erviet ll'ld Jald h detttonically to CiTE's dw center 
for Proc:essina. Upon receipt, GTE wiD match the LSR wilh the ICtVic:e order 

111Jpended In OTE'IJYIICIIl, and it !heR I• a mat ell, GTE wiD proc:eu the LSR 

After the LSR Is processed, GTE wiD transmit confirmation dccuonically to 

TCCF through the NDM that the LSR hu been procased. providing 1 reconl of 

!he telephone number and due elate. Of~ GTE cannot hold the LSR In 
111Jpension foi'C!Ver. Thus, TCCF w!lJ be required to 111bmlt tho confirmitla LSR by 

12-ClO p.m. each clay local time, u delined by the location of the service addlw It 

TCCF Wls to 111bmi1 the LSR In a timtJy I!WIIItt, tho suspended LSR will be 
considered in jcopanly, 11 whic.h time GTE will asslgn a new clue dlle upon I'CIOeipt 

of the delayed LSR for such cwtomer requCIU and notifY TCCF of !he~ 

I I . ~ Number assignment~ and due date schedule~ for lef'vica olher than llnaJo lille 
wvic:e wiD be auipd wing tho lllndard f'um Order Confitmatjoo ("FOCj 

repon 1en1 dcaronlcally to TCCF over !he NDM. thcrdly providina a reconl of 

the newly esublilhod due elate. An exception woold be a 11111lti-line hum lfUIP, 

for which the pll01 number wUJ be provided by the 800 number. Tho other 
numbers lhen will be PfOv:ded through the normal dccuoni<: conflrmadon pro<:e$$. 

I. I 6 The processing of JpOCifl<:ally ~cd telephone raunbcn (<:ailed "vanity 

numbera") is u follows. GTE will WOI1c with TCCF on a real time lnterfic:e to 

proca.s vanity 11111mbera while TCCF's customer I• still on the line If a number 
aolution c:an be esublishcd expeditiously, h WI'U be done while the cwtomcr Is still 

on the line. If exunsive time will be required to find a JOiution, GTE ICn'ic:c 
reprCICIItativd will wort with TCCF represenllli Yt!S olf hne u GTE would ror iu 
own customers For aU ofthls, the bul<: tarilf suidelinea for providing telephone 
number• will be followed 

I I. 7 Once the order for lino-side lnter<:onoeelion ICtVic:e is eslabliJhcd, il iJ moved for 

proviJionina 10 the nc:xt syJtem level. Here, GTE will validate and proca.s the 

LSR to e~~abll1h an ac:count for TCCF and, I! GTE contlnuea to provide 10mc 
residual scrvic:es 10 the cwtorner, OTB will maint.aln a GTE acoount. In OTE'• 

system, GTFs account is called theJWidual At.counl and TCCF•account ia 
referred to u the ALEC A<:count. If any ensineerina for the aervic:e it nece~~ary, 
the ICCOWII woutd be cfmn"butcd to the SSCC OthawiJe. it will be cflllributcd for 

fac:illty assignment 



1.1.8 With the acx:ount established and any cng1necrins and flu:ility wiJplment compktc., 
GTE then will transmit electronically a nocord to GTE'1 CZT field periONl(J if 
phylical inteteo111l«tlon or llimiJ&r ll:livity Ia requlrcd. The CZTs will provision 
the service and then electronically con.finn IUdl provilion in 1M S.OLAJVSORCES 
syacm when completed. The accounu then will be ltlllSIIIltted to GTE'• 
Customer Billing Services Syatem ("CBSS"). CaD recorda for ac:N&l KrViee 
provided to TCCFa customers on GTE flcillties will be transmitted from CiTE's 
switcha through some usage rating l}'llentJ (BIP, UMS), a.croened and evenwally 
delivered to CBSS for the generation of bills. 

1.1.9 CBSS is a ditrcrent syacm than CABS, and it is the one that GTE will utillz.c to 
produ~:e the required bills for resold servicei CBSS will crcat: a btU to TCCF for 
resold services along with a JUmm&ry biU muter. Daily lllll'a1ed rec:ordl on 
ii'CCFs ai:COUIIU also will be generated and transmitted electronically to TCCF. 
CBSS is t.he same syacrn that semmes GTE's own end uscr bUJ for GTE local 
and rcsldualltTVioes. 

1.1.10 In additio.n to the LSR delivery process, TCCF will distn'butc directOJ)' wiJunce 
and direaory listing information (together sometimes rd'med to heresfter as 
"DAIDL Information") to GTE'J Data Center over the NOM. GTE will eon the 
data containina thiJ information and process it to OTE's directory public:atlon 
company and Its direct.ory assistance bureaus. 

2. Maintenance SvsteJD.I 

2.1 General Overview. 

2.1.1 The maintenance operations support l}'llentJ which GTE will usc for TCCP are 
euentia!Jy the aame u those GTE wet to provide its own local r.U aervice. If 
TCCP requires maintenance for iu local service rustomers, TCCF will Wtialc a 
request for Rpair (tometimes refmcd to as a "trouble report") by calling GTF1 
Cuslomer Care Repair Center. During this call, GTE ICIVice repr;escn~ativcs will 
veri1}t that the end-user is an TCCF ruJtomcr and will then obtain the IIC«'stry 
information from TCCF to process the trouble report. While the TCCF 
~presentative~ are still on the line, GTE persoMd will perform am initial analyliJ 
of the problem and remote lino testing for relale JcrVicea. If enginect'cd services 
arc Involved, the call will be made to the GTE SSCC for handlins. If no 
engineering is required and 1ho w &Citing mcall that the trouble can be rcp&irod 
remotely, GTE peraonnel will correct the problem and dose the trouble report 
wllllc TCCP representatives are lllill on the llno. lf orHine resolution Is not 
po1111llc, GTE personnel will provide TCCP representalivea a c:ommhmcnt time for 
repair and a trouble ticlcet number, and the GTE personnel then will enter the 
trouble ticket Into the GTE set'Vice dispatch queue. TCCP't repair sc:vic:o 
commitment times will be within the 111110 intervals as GTE provides to itJ own 
end users. 

JtUALL tee B-3 
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2 I 2 ~ calls to the SSCC for enJincered leJ\Ikes wiD be proeeued ill esacmially 
the same mannet u lime by the GTE CWiomcr Care Caller. G1."E pcnoMd wiD 
C1alyze the problem, provide the TCCF repmenwive with 1 commitmcnl time 
wtoile they are still on the line, and then place the trouble licUl in the dispaldl 
queue. 

2 1.3 GTE then wiD proceu all TCCF trouble repo.u in the di.lpau:b queue atons with 
GTE trouble repo.u in the order they were filed (lim in, tlnl out), with priority 
:Siven to out-of·serAu conditio11.1. If, at any time, GTE would determine that a 
commitment time aivcn to TCCF becomes in jeopardy, GTE JCIVice 
trepruen~&tives wilt contaa TCCF by telephone to advise of the joopardy condition 
and provide a new commitment time. 

2 1.4 Trouble rq10rt1 in the dispatch queue will be tra11$11lincd doctronlWly to GTE 
CZT JCIVice technicians wbo will rcpeir the liCMce problans and dear the trouble 
reporu. For cleared TCCF trouble reporu. GTE JCIVice technicians will make a 
telephone call to TCCF dir«tty to dear the trouble ticket GTE service 
technicians wiD malcc the conlinnation Q!J to the telephone raunbcr provided by 
TCCF. lfTCCF is unable to prouss the Q!J or pW;es the GTE technician on 
hold, the Q!J will be terminated To avoid diseonnect, TCCF may develop an 
answering 1)'11cm, such u voice mail, to handle the confirmation alb 
'cxpcditiou.lly. 

2 I s GTE will not provide •on-Une• acce.. to GTE's maintenan~:e auppon ~~~ems to 
•mrua• trouble tickeu and close them except by special requefl on a per event 
buis. 

2 I 6 GTE wiD raolve repair rcque111 by or for TCCF locaiJCMc:e cus.tomcra uJ1ns 
GTE' a existi!l8 repair l)'llcm in parity with repair requesu by GTE end users 
GTE will respond to liCM~:e requesu for TCCF using the same time parameters 
and pnxedures thai GTE lliCI TCCF then would Q!J GTE's CUstomer Care 
Center or SSCC while the c:uslomen were on bold. 
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APPENDDCC 
DIRECTORIES AGREEMENT 

This Telephooe Directories Agiccment (the • A8Jotanmt") is l!llde d£cc;tive u ofDeccnbcr 20, 

1996, by and between GTE Florida Incorporated ("{liE"), with iu address for pwpotet of this 
Agteemcnt at 201 N Franklin Strce~, Tampa. Florida 33602, and Telepl:one Company ofCcnttal 
Florida, Inc., a ccrtlJied provider ofloeal dialtone service ("Provider"), with iu addresa for this 
Agreement at 3SSI W Lake M&ly Blvd., Suite 210, J...ake Mary, Florida 32746 (GTE and 
Provider beiJ13 -referred to collec:tivdy u the "f&aia" and individually u a "em") 

ARTICLE I 
SCOPE 

1.0 This Agreement appUes to G'JE,.published w!Utc and Yellow Page directories associ&ted 
with GTE exchanges in Fl11rida. 

ARTICU!l 
USTJNGS 

2 0 I Pro\ider agrees to supply GTe, on a rcauJarty tchedulcd basis, all JiJ1ina infomlation for 
Providet'tiUbtcn"bcn who wish to be listed In the white paaes of the GTE publlJhed 
dim:tory for thatiUbacriber-.. Ust.ing lnfonnation wiD consiJt of names, addresaes 
(including city and ZIP ~e) and telephone numben. Anadunent I provides deuib 
concerning the required fbrm&l, ICIIedulo and method of supplyina the llstlna Information 
to GTE. 

2.02 GTE sh.aiJ employ Providcr'alistinalnformation for the production ofQTE.pubUJhed 
v.ilitc and yellow .-ae directories and for other reuonable purpoacs. 

2. 03 Listing inclusion In a Jiven dircctofy wiD be in acxordancc with directory configuration. 
seope, and JC.hcdulet and such determinations will be made at the aole cliJC:I'dion of GTE 

2 04 Providet'a business aubletl"bcn will receive a single Sllndard listing in the t:Om:Spolldina 
Yellow Pages under the clwified heading that most accurately rc11ecu the primary narure 
of their rcspactlvo bwineasa, and om will supply Provider with allst or authorized 
classified heading~ Provider qrces to a~pply GTE with a c:lassified hcadina wianmcnt in 
accordll.llllC with Attachment I for~ liUbJc::OOcr wbo wishca to receive aald listina-

ARTICL£3 
INFORMATION PAGES 

3.0 I GTE will list in tho lnrormation Pages the Provider'• critical customer contact numbcn 
(e.g. businest omoc. repair aerviee, and bWina) Provider will supply thiainformation to 



GTE in a timely m&llller, The m&llller of preacntatlon and scopo of tuc:h Wonnation will 

be determlned 11 the tole discretion or GTE. 

3 02 GTE wiD list in the Wonnalion Paaea Provider' I Uacriben wbo provide 1e1 vices or an 

tmcfgency ni1UTC in an official c:apacity (e.g polk.c and lire) Provider willtupply this 

iruonnallon to GTB in 1 limely m&llller. The manner of presentation and scope of IUc:h 

iruonnuion wiD be determined 11 the aolcdiJCI'etlon of GTE 

ARTICLE <I 
DISTJUBliTlON 

4 0 I Upon directory public:a1Jon GTE will amngc for the disuibution of the directory to 

Provider'• Jei'Vice JUbscriben in the clueetosy COVU'Ige aru 11 no chasac:.. 

4.02 After directory public:allon and over the life of the cf11e<:t0ry GTE wiU arn.nge for the 

diStribution of the dire<:tory 10 all Provider'• new IUbseriben who pm'iowly did not hive 

dialtonc and those ex!Jtina ll.lbscn'bm or Provider needing replac:anent Of additional 

directories Provider WlO pay GTE the fees IWcd ill Anadvnent I for aD cllstributioas 

made under this Scc:tion 4,02. 

4 Ol Provider wiU a~pply OTE in a timely manner with all required tubJCriber mallina 
information iDcludina IIOII-Iistcd and non-published IUbtcn"ber mallina inf~ to 

enable GTE to pcrfonn ita cllstributlon raponsibilrties 

ARTICLES 
TERM 

S.OI Imo. Subje<:t to the termination ptoviaions contained in thiJ AiJoancnt. the tam ofthia 

Agreement shall be one (I) year from the effcc:tive date rcferenecd above. Thereafter, thlJ 

Agreement ahaiJ remain in drcc:t untU either Pllt)' sivcs the other Party 1tlcut thirty (30) 

days' prior written notiee or termination, which termulltion ahalJ be dfcelive on the dale 

spoci.6cd in the notioc, tubjeclto the IUtYival ptOmioN ICt forth in S«:tion S. 04 

S.02 Termination uooo Sale NotwithStanding anything to the contrary contained herein, GTE 

may terminate this A,a1oancnt u to a specific GTE c:xc:hanae In the event thl1 OTE aciiJ 

or OlhctwUc transfers the cu.bange. GTE shall provide Provider with at lcut ninety (90) 

days' prior written notice or suc:h termination, which &hall be effective on the dale Jpoclficd 

in the IICitiec. Notwhhstandins tamlnalion ofthll Asrcc:rncnt u to 1 apcciljc eotc:hangc, 

thi• Agreement ahall remain in full force and dfe<:t in the ranalnlng eotchanis 

S 03 Survival Nocwitlllundll18 the termination of this Aarectnm~ in an cxdlanae. the Patties' 

obtig11lonJ with respect to any dlrcc:lorics whose IMll*l publiwion qde hal beaun prior 

to the dl'e<:tive dale or tcrminJtion ahall survive such termination For example, if a Pllt)' 

tcrminJtes thia Aafetmtnt in eotc:hange A clrcctlve u of June 30. 1997, the Partia' 

survival obligatiON ahall apply u folloWJ 
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Exehanae 
1 
2 
3 

Bqjnninaof 
Pub!ic:atjon C)slc• 
Januuy I, 1997 
June I, 1997 
August I, 1997 

Expiration of 
Qbliaadou 

Dccanbcr 3 I, 1997 
May 31, 1991 
JunelO, 1997 

• A publicalion tydc bqjns the day followina the lislina ICisVity dose date for the 

cum:nt yea(• publication 

ARTICL£6 
CONFIDENTIAL INFORMATION 

6 o 1 ldentjfiqtjoo Either Pany may disclose to the other proprietary or confidential cu11omcr. 

tedWcal, or business lnl'bnnation in written, pphic. oral or other t.anaiblc or inlanjJiblc 

forms (9 Confjdemjal infOID!Ition"). In order for lnromwion to be considered Contldential 
Jnformation under thia Aatecmcnt, it must be marked •ConfidentlaJ" or .. Proprietary. • or 

bear a rnark.itla of Jimllar lmpon Orally diJdoted Information eha1l be deemed 
Conlldcntiallnformation only if contemporaneously identified u .uch and reduced to 
writina and ddivered to the other Pany with a ltltcmetll or markina or c:onfide:ntiality 
within twally (20) calendar daya alter oral diJdoMe 

6 02 Hltldllna l.o order to prot oct IUdl Coofidential Information &om improper disclosure, 

each Pany apes· 

(a) That 1111 Confidential Information eha1l be and ahall remain the Cl:dusivc property 
or the IOUt'Ce. 

(b) To limit aa:eu to IUdl Coufldential Information 10 authoriz.od employees who 

have a oeed to know the Con6denual lnformation Cor per{onn&IIU of this 

Aarecmcnt. 

0 To keep JUdi Confidential Information confidential and to usc thc 11/!lC levd of 
care to prevent disc:loiUfC or WliU!horized usc of the roccived Confidential 
lnfonnalion u it exerc:iaa in protoc:tina iu ovm Confidential Information or a 
limilar nature. 

(d) NOi to copy, publiJh, or disdo$0 JUdi Confidentlal Information to Oihcn « 
authorize anyone dsc to copy, pubfilh, or daJdote auch Confidential Information 
to olherl without the prior written approval of the 10t1roe.. 

(e) To rdUrn promptly any copies or JUdi Conlida!IW Information to the eource II iu 
ra;ucst. 



(I) To uJe such Conlldentiallnfonnation only for pwpoJCS offl!lfimna work or 
ICr'lica performed hereunder and 6w other pwpoJCS only upoo IUCh la"'IIS u may 

be aped upon ~ecn the Panla in writina-

6.03 ExCCQLiPRI. These obligations dall not apply to any Coclfidentiallnforrnadon tllll was 

legally In the recipient's posacssion prior to receipt &om the aourcc. was roccived In aood 
faith fiom a third pany not IUbjea to a confidential obliption to the IOIIIU, now i• or 

Iller becomes publldy knowo throuah no brcadl of conlidcntial obliptloll by the 

recipienl, was developed by the recipient without the devdopina pcnona havina 8CIOtSS to 

any of lhc Confidential Information received in confidence from tho IOW'CC. or that il 
requited to be dlsdosed punuant 10 subpoena or other proceu iuuod by a COWl or 

adminislrWve aaeney bavina appropriate jurisclietlon, provided, howeYcr. tllll the 

recipient shall gr.-e prior notice to the aoun:e and dall reuonably coopcmc a the Joun:c 

dem~~ it necewry to ~eek proteccM: amnacmenu 

6 04 Survival The obliptlt>n of confidentiality and wo with rcspcato Confidcn1i&l 

lnfOI'II\&tion dlsdosed by one Pany to the other all&!! turvive any tcnnina.cioo of thiJ 

Agreement for a period of three yc.ars from the date of the Initial dlldoJUtC of the 

Conlldcnciallnformation 

AATlCL£7 
INDEMNIFICATION 

1.01 lndemnilicatlon. Bach Pany •arces to release. indemnify, defend, and hold lwmlcu the 
other Party from all Josaes, claims, dcrnanda, damagCJ, cxpenscs.tuiu, or other actiona, or 

any liability~. indud"IJlll. but not limited to, c:osu and attomc)"• r-. whether 

suffcrecl, made, imtinrtcd, Of UJcrted by any OLber pany or person, for invasion or 

privacy, pcnonal injury to or death of any pcraon or pcnons, or for~. damagca, or 

deJtruction or property, whether or not owned by othcn, proximately cawed by the 

indemnifying Pany'• ncal•acnec or willful miJCOndud, reprdless of form of ac:tlon 

7.02 DISCLAIMER. EXCEPT AS SPECIFJCALL Y PROVIDED TO THE CONTRARY IN 
nns AGRE£MENT, GTE MAKES NO REPRESENT A T10NS OR WARRANTIES 

TO PROVIDER CONCERNING THE SPECIFIC QUAJJTY OF ANY SERVlCES 

PROVIDED UNDER OOS AGREEMENT. GTE DISCLAIMS, WllliOtrr 

UMJT ATION, ANY WAARANT'V OR GUARANT'EB OF MERCHANTABn.ITY OR 

FITNESS FOR A PARTICULAR PlJIU>OSE, AJUSJNG FROM COUJlSE OF 

PERFORMANCE. COUP.SE OF DEALING, OR FROM USAGES OF TRADE 

7 03 LIMITATION OP UAUIUIY GTE'S UABn.ITY, WHE11mR IN CO!fl"P.ACT, 

TORT OR 01HERWJSE. SHALl. BE LIMITED TO DIRECT DAMAGES. 

NOIWJTHSTANDINO ANYTHINO TO lHE CONTRARY COtrrAINED IN nos 
AGRBEMHNT, UNDER NO CIRCUMST ANCB Sll.A.I..L GTE DB RESPONSffiLE OR 
WADLE FOR INDIRECT, INCIDENTAL, SPECIAL O'R CONSEQUENTIAL 

DAMAGES. 
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ARTICLES 
DISPUTE RESOLUTION 

8 0 I A!tcmnlw; to Lidgasjoo. The Puties daR 10 rCJOive dlsputa ariJina out of this 

Agreement withoutlitlptlon. AccordinaJy, ~~ for aaion ICCkina a l.empclfll)' 

restralnlng order Ctr an injunction rdaled to the purposes of lhi• Agreement. or lUll to 

compel compliance with this diJpulc molutlon proeeu, the Parties aatee 10 UJC the 

follow\ni alternative dispute molution procedure u !heir JOic remedy with rapeato ltl'f 

controversy or claim arisina out of or relatina to thiJ Aarccmenl or its bread\. 

B 02 Ncaotjlljoos. At the wriuen request of 1 Puty, cadi Party will appoint a knowlcd&eablc. 
rcspoll$lble reprc$Cillltivc to med and nqociale in aoocl faith to reaolve ltl'f dispute 

arisina under this Agreunent. The Parties intend !hat these nqotlatlons be conduaed by 

non-lawyer, business repreacntatlves. The location, fomw, frequency, duration, and 

conclusion of !hue diJCUasions shaU be left to the dlscmlon of the reprucntlliYCJ Upon 

agreement, the repi'CJCfltatives may utilize other altcma1ive dispute resolution proc:edutea 

such u mediation to usist in the nqotiations. DiJCUSJions and correspondence amoag 

the repreaenwlva for purpoaes of thCJc negotiations ahall be treated u confideruial 

information developed for purpoJCS of felllement, exempt &om daacovery and produaion, 

which aha1J not be admiulblc in the arbitration described below or in any law.uit without 

the concurrence of all Partiu. Documenta 16enillled in or provided with IUch 

communications, which are not Pf'tPII'cd for pui"JK** of the nqotiatiocu, are noc 10 

exempted and may, if othcrwiJC admissible. be admitted in evidence in the 111M!ntion or 

lawsuit. 

8 0) Atbjtratjon lftho neaotladons do 110( I'CIOive the dlspute within sixty (60) daya ol'thc 

initial written rcquCJI, tho dbpute ahall be tubmitted to bincfin& arilitration by a .qJc 

arbitrator punuant to the Commercial Atbitralion Rules of the Americ:an Albitrllion 

Aasoclatlon. A Party may demand such arbitration in accordance with the proccdutCJ JCI 

out in thoJC rules. Diacovery shaU be controlled by the arbitrator and shall be permitted to 

the extent sa out in this JCCtion Each Party may submit in writina to 1 Party, and that 

Party shall10 respond to, 1 muimum ofltl'f c:ombination ofthiny-6ve (lS) (none of 

which may have lllbpltll) of the followina· interrogatorica, dernandJ to produce 

documcnll, or request• lOr admiulon Bath Party Ia alao entitled 10 talce the oral 
deposition of one Individual of anochcr Puty. A4dltlonal dJJCOvery may be petmined 

upon mutualaSJeanent of the Partic:a. The lltlitration hcarina alla1J be commenecd within 

IDay (60) daya of the demand for atbittation. Tho~ alla1J be bdd in the city 

where this Agreement wu c:xcaJtcd by OTE. The arbitrator aha1l conllOI \he tchocMina 
10 u to process the matter expeditiously. Tho PutiCJ may wbmlt written briefs. The 

llbitrat.or ahall rule on the dlspute by luuing a written opinion within thiJty (30) days after 

the close or hearinp The times apecilied in this JCCtion may be ex:tendcd upon mutual 

ISJeemenl of the Parties or by the arbitrator upon a ahowina of aoocf cawe Judgment 

upon the award rendered by the arbitrator may be entered in any court b.avin.ll juriJdlc:lion 
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8.04 Qw Each Party Wll bear ill own eosu of these proc:ec1uru. A Party """*"'a discovery 

shall rcimbune the respondina Party the c:osu of production of clocumenu (Uidudina 
.earch time. and reproduction eoru). The Pa.rdcs shall oqually 1p~t the foes of the 
arllitrat.ion and the ubitr1tor. 

ARTICLE9 
MISCELLANEOUS 

9.01 Amcndmcnll Any amendmau, moclificalion, or IUpplememto tlis Asreemcnt II1IUt be In 
writing liJ1d aigncd by 11\IUthoriz.cd reprncntativc of cadl Pany. The ~CfTII "thiJ 

Asrument" shall indudefVture amendmenu, modUlc&tloas. and IUpplcmenu. 

9 02 Assianmmt Any asslsnn-t by either Party of any right, obliga!JOQ. 01 duty. in whole or 
in put. or of any in1erest, without the written c:oruc:n1 of the od~U Party shall be void. 
C~cept that either Party may assign aD ofiu righu, obliptions, and duties 10 any lepl 
entity that i• a sublidiary or affiliate of t.hat Party without eoruen~. but with writlal 
noti1ication. The dfec:dvencu of an assignment shall be conditioned upon the usigneo's 
wumption of the righ!J, obGplionJ, and dutlct of the usigning Pa.rty 

9 03 Autborirv. Each penon whole signanue appears below represcnll and wvnms thlt he o. 
she has IUthority 10 bind the Party oo wbosc behalf he 01 Jbe has CXCIQitcd this 

Agrecmalt. 

9.04 Bjndjoa EffOQL This Apemen~ shall be binding on and inure 10 the benefit of the 
rcspoalve IUCCCSIOrt and pmnlned assigns of the P&rties 

9 os Compliance with Ww. Eadl Party Jball comply with aD fcdetal, lUte, and locaiiWIItes, 
regulatiom, rules, ~judicial dec:isions, and ldminisllativc rulizlp appliable 10 iu 
performance u daaibod U: this A8Jeemem.. 

9.06 CooK!!! Where consent, approval, or mutuallsrcement is required of 1 Pa.rty, it shall not 

be unreasonably withheld or delayed. 

9 07 Mault If either Pa.rty refuses or tii1s in any material rcspea properly to perform iu 
obligati.ons under this Aareanent, or viollles any of the maJeriallertnJ or eonditionJ of 
this Agreement, IUCh rdUsa1, failure, ar violation shall constitute 1 defauh. In IUCh event, 
the non-dcfaultina Party may 10 notify the other Pa.rty in writing of the def'&ult and allow 

that Plny t ~od of thirty (30) calendar days to c:ure sud! dd&ult lftbe defaulting Pa.rty 
does not c:ure IUCh default within said t.biny (30) calendar day1, the non-<lclluldna Pa.rty 
shall ha'YO the right 10 terminate this Aarcement upon writlal norice to the other Pa.rty. 

9.08 Entire NrRmm- Tbls Aar-nent COIIIliMes the entire -areement of the P&rties 
pcrllinina to the subjec:t rn~ner of this Agreement and IUpCr'le6cs all prior ..-menu. 
negotlalions, propoaiJ. and rcpresc:ntations. wbet.ber written or oral, and all 
eontemporaDCOIIS oral1greemcnu, ocgotiationJ, propoAb, and n:prescnutionJ 
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eoncemina audlaubject matter No representalioN, llllCienundinaJ ~ or 
warranties, expressed or implied, !lave been made or relied upon in the malcina or this 
Agreement olher than tho~e rpecifically JCl fonh heR:in. 

9.09 El!pcnsg Except u speci6cally JCl out in this Agreement, eKil Puty ahaiJ be JOidy 
responsible for iu own expc:rues involved in allldivilics rdJ.ted to the aubjett or this 
Agreement 

9.10 Force MajCI!rp In the event performance or this Agreement, or any obliption hereunder, 

Is prevented, restricted, or lruerl'md with by reuon of aeu of God, Will, revolution, civil 
commolion, letS ofpublle enemy, embargo, adJ of the government in Ita IOYereign 
Clplcity, labor difficulties, induding without limitation, strikes, alowdowna, piekel.ing. or 
boyeollJ, unavail&bility of equipmcnl from vendor, changes requested by Provider, or any 

other circumstances be)ond the reasonable eontrol and without the fault or nesJisenee or 
the Party affected, the Puty affected, upon givina prompt notice to the other party, ahall 
be cxewed from such performance on a day. to-day buis to the extent or sudl prCYa~tion, 
restriction, or interference (and the other Party ahalllikewise be excwed from 
perfoiTIUilCC of its obligations on a day-to-clay balls untll the delay, restrictlon or 
interference hu ceased), provided, howau, that the Party so affected aball use dilig.ent 
efforts 10 avoid or remove IUd1 c:auscs ofnonperfon:nance and both Parties ahall proeeed 
whenever sudl c:auscs are removed or ce&IC 

9 II Govern ina Law. This Agreement ahall be governed by and connrued in accordance with 
the domestic lawa of the stato of Texas and sha1J be subject to the exclusive jurisdiction or 
the COWlS therein. 

9.12 Heaclinas The Jx.adinaJ in this Aareernelll are Inserted for oon~aia10e anclldcatificalion 
only and ahall not be c:onsidcrcd in the interpretation of this AaJecmerU. 

9 13 lndeJ2(Ddent ConttiC!or Bcllljonship. The pcrJON provided by each Party ahall be soldy 
tllal Pan)"• employees and ahall be under the sole and exclusive direction and eontrol of 
that Pany. They ahall not be eonJidcred employees of the other Puty for any purpose. 
Each Pany &hall remain an Independent contnctor with rcspoct to the other and shall be 
responsible for complilllu with aD l:wa, rules and rquiations involving. bu1 not limited 

to, employment of labor, houn oflabor, health and afdy, wortdna r.onditions and 
payment of wages Each Party ahall also be responsible for payment of taXes, induding 
fedctal, ltale and municipal uxca, c:lwaeablo or u~encd with rcspoct to Ita employees, 
audl u Social Seeutity, unemployment, workcta' eompensation, diaabiUty lnlullllGe, and 
fedctal and atalc withhold ina. Each Party $hall indc:mnit)' the other for any loss, damage, 
liabilitt. claim. demand, or penalty that may be sultlined by rc:uon ofi11 Wlure to comply 
with thiJ pro-.ision. 

9 14 Mu!tjple CCNmemvu This Ajpecmeru may be executed multiple countcrparta, csd1 of 
which ahaD be deemed Ill oriainaJ, bu1 aU or which lhal1 together <:Onstitute bu1 one and 

the urne document. 
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9.1 S No otrq. Submiuion of this Agrecmall fot examination or aiSNture doca not constitute 
an offer by GTE for the provision of the produeu or tcMcel described herein. This 
Agreement will be efl'ective only upon execution and delivery by both om and Provider. 

9.16 Nodw Any notice to a Pany required or permitted under this Ajpoenw:nt shall be in 
writing and &ball be deemed to have been received on the date of aerviec if JaVed 

pcnona1ly on the date receipt is ldcnowlcdsed in writina by the rec:ipiCIIl if dciMrcd by 
regular mail, or on t~ date lUted on the receipt if delivered by ccnified or re{!bknd mail 
or by a courier service thai obtains a written receipt. Notice may also be provided by 

flcslmllo, which aha! I be effective on tho next Bwincaa Day foUowlnstllo dale of 
IIIJUmiuion •Busineu Dav" shall mean Monday through Friday, GTPJP'rovlder holidays 
c:xupted Any notice &ball be delivered usins one of the altemativa mentioned in this 
scaion and &ball be direcled 10 the applicable addrt:A indicated below or IUCb address u 
the Party 10 be noti.fied has dcsipted by sivina notice in compliance with this section 

lito GTE: 

lito Provider. 

GTE Telephone Opentiont 
Attention Allan M Perera 
600 Hidden Ridge, HQ£02862 
Irvlns. Tcus 75038 
FKaimik raunber (214) 718-7199 

T dephonc Company of CCII1raJ Aorida, Inc 
Anen!ion: Mr. Kip Ripper 
JSSI W. LakeMIJ)'Bivd.,Suite210 
Lake Mary, Florida 32746 
FICiimilc number (407) 321-14S4 

9 17 Pubfac;ily Any ncwa rdeuc, public: IJIIlOiliiCCITI adveniJU1& or lll'J form of pub1lc:ity 
peruinu1a to 1h.is Agreemcn~., PfO'Iition ofaavicc. puTilWIItO it, or 11sociltioo of the 

Panics with respca 10 provision of the aavicc. described in this Agrmnent shall be 

subject to prior written approval of both GTE and Provider. 

9 18 RfSI!lllorv Agency Control. ThiJ AaJccrnent t.hal! at all l.lmcs be aubject to c:hanacs. 
moclifiwiona, ordcra. and rullngJ by the Federal Communications Cornmiuion and/or the 
applicsblc lUte utility reauJstory commission to the atcnt the aubmncc of this 
Agrccmenl iJ or becomes 111bject 10 thejurisdictlon of such aaaq. ({thiJ AaJeement is 
subject ro advance approval of a ~OIY ~gcncy, this Agreement &ball not become 
~ec:tive until fifteen ( IS) Bwincu Daya after receipt by the Parties of written notice of 

such approvaL "Burian• Day" shall mean Monday throuiJ)l Friday, OTEIProvider 
holidays c:x.cepted. U the reglllatory qcncy acccptJ this Agreement in pan and rejccu it in 

part, or makes a material rnodification to the Aaroemall u a condition of hs approval. 

cilhef Party may caned thiJ All ecma11 without penalty or liability upon written notice to 
~other Pany. 

0135 



• ••0111 ••• 

.... ... , ... . •..•..... , ....... , .. ,,,,, 

9.19 

9.20 ls!tm'Mon- arB !Mil' -·~~~UI ~ wllh d*d .,.,_"'ems dll11&tte a.r 
llle perfbrrnloee of lillY M• or ob1Jaa11oM under IIIII AptemoDI. 

Id. To 1M~ Ulla It lnooollttct wlll'llht~ ar-~I• <nl 
Llri~ 1M ttrma w a~oh wur lhiiiiUJ*IIdtlht ttrma oti!U 
AlfM'IIIIII' llld III&U apply to ollho MMoll., OTB 10 PrOYkl«. 1*11 Pal1y 
...,.... to 0001*11t wtdt t&Oll IllY ~OIY eewY to obc&la N~Ultloty 
~roval. Dlninatllt IICib PAR)'~ \0 oontlu to~ 
w1111 t~G~~ot~~erw wllh ~DY t~GY 10 ""* lht Mntftu orwa AartD~t~t IDI1 
be achleYtd. 

9.21 

9.23 to lnaltciiJI(III"" ~ ot ttf1 prcMikwl flllhla 
tnY t!lilltor PrMIIII pmtd to It llll4er IN.a Ati'MDM, aW 

wu.-,, ... .,. pm!11011 or allY~ ofthll ~ll, llld 

udd«. 

IN WITNBSS WHIIUOJ', •ell P.ny llCtCUIId IIIIa Ap..- to be ~v. u fllthe dttt 
11m lbowwrlua 

OTB PLOPJDA JNCOUoJIIATBD 'I'BLIPHO:HI CONPANY 
I'LO'IUD --... 

By.~~~~;.&-

m~UL~~~~~~~~~JnM._~~~~~-----

DM~--~~~~~~---

Nlo\U.'ClO 

'· J 
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T'El.EPHONE DIRECTORIES AGREEMENT 

Attachment I 

I. WUITEPAGES 

LMS SERVICE ORDER FILE 

RuordTypa 

The file wiD consist or three record !ypes 

I. Header· contains fil.: owner, 5equcnc:e infonnalion, and dale and time offlle creation 
2 Tra.nsac:tion • aervice order ~Ta~~.W:tions 
3. Trailer· number oftransaaions ttansmined 

file Sort Seautn« 

The file will be in the followina ~ 

I. Transaction d&tc 
2 Transaaion time 
3. Smlice Order Type 
4. Service Order Number 
S. Category Identifier 
6. UstiJ1i Une Soquencc Number 
7 lbtlna Une Transaction Code 

Rrcord •nd fldd Definition a 

Note. Required field& are marked with an asterisk(") FiddJ required for p.artk:ular !ypes of 
tcrVicc order activity Jt.ett the conditions rcquirina the d&ta. All Header and Trailer 
fields are rcqulred 

D udcr R.Kord • will be used to trade the input filet for proper 5equcnc:e 

• I Operating sroup code· Code wbic:h defines lhc ownina telephone company 2 posh ion 
a:plwlumeric;. Value uaipcd by GTE Dlrec:lories Corporation Value iJ unique per JeMc:e 
order file nc:eMod 

• 2 File sequence number • Scqucntlal number used to track cbily ttansmiulon flle for proper 
sequence. 9 position numerkl. Number must be assigned by l)'lltm gcnctatinJ lho wvicc 
order file, tnd ahould bealn with number I. 

I 
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• 3 Transmission dale - Date the tnnsmiuion file was cnatod Should equal dale the .etviot 

orders were issued. This date Is UJed 10 marie the Moc:Uve Date of the order in u.tS. 6 

position llllmerK (MMDDYY). 

• 4. Transmission lime- TIIIIC the uansmluion file was crear.od. 6 position numeric 

(HHMMSS) 

TnDJattion Rtcord • ICfVY-..e ordet transaaions These records COIUisl or a find portion and a 

variable portion 

rlXod portion. 

• I Transaction date- Date the order wu illued. 6 position numeric (MMDDYY) 

T ransactlon Date and Time are wed to procea roolti activity qainst the same 
customesltist.ina. in the proper sequence 

• 2 Transaction time - Time the order wu issued. 6 position numeric (HHMMSS) 

• 3 T eJephone company code 3 position numeric. Dcflnes telephone company provldina the 

service. Value assigned by GTE/DC. 

• 4 Direc:tol)' 111.1mbet • 6 dish Uruvcrsal Directory Number. Tba'c arc S occum:nc;a of !his 
6eld. 30 position alphanuma\e. Thlt rAUnbe:r it unique pet cflr'OdOfy title. Tilt auip:d by 

YPPA. 

• S Main telephone raJJDber • 7 dlgiu Contains the customer' a Main Billina Tdephone Numbct 

(for T cleo bUlin&) 

• 6 Location eode • 4 digit Central Offic:o code w!lere the CUJiomert urvic:o originates llU 

6dd, in conjunctloo with the NP A, iJ used to daamine the customer's Local directory (to 

appear in) 

7 Caption wnuol numbet - 7 digit number auigned to eldl caption lli\ICtUR! This field is 

rcquirod for caption llstingJ only. Thla llllm~ is auianocl by S)'lttm (or p~oc:«<urally), and 

is wed to SJ'OUP llstinp Into a caption lli\ICIUre. Allllnes of a caption must bave the same 

c.onll'OI number. Dcfaalllt zeroes for Stnigbl LiDe llslinp. 

Note: A caption must have a minimum of two liJlinp. 

2 

0138 



• 8. Service order lilting type· 2 c:harlaen. Values~ 

CP • caption listins • caption IUUCtllrelt~e wed when a customer llu more than one 

telephone number, and they are to printtosether in the directory. 
e.s. Doe John MD 
Ofc 1234 N Main SSS-1234 
Res S678 S Ill St SSS-5678 

CR - bwinesa aoss rt:fere:nce 1iJ1ina - a 1iJtina thai rt:fcrences another listina. 
e.g. IBM See International Businw Macblncls 

SL • suaigbl (lingle) 6ne fistins • appear~ u a siftale listinc in the clitectory. 
e 8 Doe John S678 S ht St SSS-S671 

9 Service order rcques1 • I character. Values ~ 
Blank - normal order (default) 
A • advanced order - an order iJ Advanced to cllrectory company when telephone ICfVice 

iJ not aaive until after F' mal Smlice ~ date, and the cwtomcr wishes to appear in 

lhc upcomina ~. 

• 10 Servi<:e order type- I dwacter Values are. 
C- incfJCatea phyalcal cbanaea in ICtVice or equipmalt (i e. Telephone number dw!ac) 

F- '&om' portion of an address chanae: wed in eonjunclion with a 'to' order 

I - new lnllall 
0- dlsc:oMcctlout ofbulineA order 
R - used for record c.haftacs other than ICf\lic.e 01' cquipmc:nl 

i c. add ALST'1, 1th, dw1ge SRL, dlansc of address if phylicallocatiol' iJ not 
affected., add multi·lillinSJ, and to dlange captiOn tet-upe 

T- 'to' portion otan address clw1sc, uJed in W~~junctlon with & 'from' order 

NOTE: 'P' and 'T' orden can also chanse the telephone I'IUlllber, alons with the address. 
but should not be used for a tclcpbone nu.mber only ebanae. A 'C' order iJ wed fOI' a 

telephone number c:hanse. 

• II Service order number- 6 to 8 digit number uligncd to ~ tetVicc order. 8 position 

alphanumeric Numben with less than I disits ahouJd be ld\-justl1iod and padded with 

spaces This nu.mber II au1Jnoc1 by the aervice order l)'llCfn It l1 unique per rctvlce order 

luued. 

• 12. NPA • 3 diJil Number PJannina Area (Area Code). This iJI the NPA wocill1od with tho 

Locatlon Code 

• 13 Category identifier - I charact.er. V aluea are; 
8 - Bulc category. Contains Service Name and Addteu, and Related Service Order 

infonnation 

UIALI.'I'CX: 3 
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L - Ustlna catepy. Contains lUting ICC! for dl.tcculry ~ 
R - Remarb eatqory. Contain~ dircdOty related remarb about the order. 
G - Billing category. ContainJ bWing addrw Info. Used by GTE Directories Distribution 

Company (GTE/DOC) for distn'bution of diroctorica.. When Blllsna category is not 
provided. Sc:rvicc Address (from Bule cateaory) is wed for cftJUibution. 

Note· Every lelvice order will eonsiJt of a minimum of 1 Buie and I Listina ea1eSOIY 
record 

• 14. Listing line sequmce number · S digit!. SequC11QC number keyed on Cldl Ji1tini. Ulcd 
primarily for tequencing llsiJnaa in a Caption JtNcture. This ratmber m&Ut be assigned by 
the service order system (or Pfocedurally), and 11 required for capttON. lt is 1 JeqUellllal 
number, normally •ssipd IUttlna with 00100 (on the caption header line), and 
incrementing by 100. ThiJ method provides I riJ1&e of unused raamben to be wed when 
inserting 1 new listing bclween exist ina listinas 
i.e. To insert a listing bet'o\eeu Unes 00100 and 00200, usign nwnberOOISO to the new 

listina. 

• IS. Listi!li Uno lt~OJI eocfe • I eharaeter. Values are. 
B - no c.banie on line. Only applies to captionJ lndieates this listin& in the caption. bas 

no activity apiM iL Note When 1 caption llJtina is added, dwlpd. an4/or ddetod. 
GTP.IDC requires the entire caption SINc:ture to be passed to LMS 

D - ddete llncJijJtina 
I - insert linellistina 

Variable portion All fidd.s in the vuia.ble part or the record are identified with 1 mnemonic 
followed by an equal sign and lhe 8dd value or t.ex1 u applieable. The field lmemOIIie it 
indicated in parertthaes Maximum length of the variable poruon is 256. A1rJ !'limber oflields 
may appear in an order, as Ions as the 6eld lengths (mnemoniea and 1m for t.D flelds combined) 
do not exceed the 256 c:haraaer limi1 All fields mwt be followed by a aeml-Qllon. 

Bujc Category Heldt - wed for diM'bution or cllrectoric.e and to buDd I valid curtomer mailing 

addrea 

• I. Service name (SN-) The name ofthe eubtcribil18 CUJtOmer ~ foulirec:loty 
dinribulion only. 

• 2. Service addrcu. Dcrianuca t.ho '~~' l~X~tion oft~ tel~ equipmenL 
Conslsu of the foDowina lielde: 
L Service address (SA•)- house number, direc:tionaJ, and weet name 
b Sub-loc:atioo (SLOe-) -IUite number, aputmcnt munbcr, «c: 
c:. CoiMIWii!y (COM•) - eommunhy name 
d. State (ST•)- JUte code 
e. Zip code (ZIP-) - 5 dlait zlp code 
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• 3 Refen:nce· ICtVice order number (ROe)· ll uacd only to rdate an 'F' (fiom} order co its 
woc:iatcd 'T' (to) order. Required on P and T ordc:n 

• 4 Refcmu;c: telephone number (RO. TN•) • ls uiCd only to relate an 'F' (fiom) order, by 

telephone number, to iu usodatcd 'T' (to) order. 

5 Effective dale (EFF•) • Teleo billing dfeetive date This is the dllc that a RIVic:e order's 

bill&ble non-toU ac:tivity is to co- or ceuc. 

6. Due date (DD-)- .ervlct order due dlle Requited on AdVIIICed ordc:n. 'il'hiJ b lhCI day on 
which a Q.IJiomer'a aerviee request is tc:hoduled for completion 

• 7 Completion dlle (CD-) - Set\lic:e order eompletion date Required on aD orden eu:cpt 

Advanced and Record ordcra. This is the day a request for aet\liee is fulfilled 

• 8 Class of wviee (Cs-)- Ddinc$ class of JCtVIce. Values are R (Residential), B (BIUiness), 

T (Tdco), and G (Government). Required by GTE/DOC only. Clwilies a actvic:e 

&rT'IJl8CII'CIIt ICCOrdin& to iu use. And Gnde ofScrY~Ce: ( I, PBX, CBX, etc). 

• 9 Number of clircc:tories (NOD-) - Number or ditcctorles Q.IJiomer has requested. 

lis!jng CJtqzocy fields - uiCd for directory pr1)C"''i"i and appearance. 

NOTE: Ullins descriptors not passed In the order will bo usigned the default value. For 
example, if a Non-published listina is not identlfled u such, it will dd'-aullto Publisbed 

IWW. 

• I SeMc:e Ofder liJtlng indicator- indicates type ofliJtin&. Values are: 
'PL-' • Primaty JisUng (default) 
'AL•' - Additional liJtlng. This is an alphabetical listing In addition to, and havirla the aame 

telephone number u. its usodated primary Jistina. 
' Ac-' • Alternate Ctll Jls1lna. This 1iJtina type rd'tn callcn to anodler ICtVice of the same 

customer or to the seMc:e or &OOtber CUIIOtner 

'ru-• · 1oint Uaer listing. This listing type is provided to a buslnen customer who shares a 

primaty leMc:e with another business customer. 
'CR_. - Croas Rdc:rence 
• CP•' - Caption listing indicator 

NO're: In a caption ICtltcnce, the Pl., A1., CR, and 1U may appear without the equal Jign. 

• 2 Publish indicator- tndic:ar.ea appearance in the ~01)' and/or In clirec1ory aabunc:e 

Values are. 
PB • Pubtished listing (default). Ustina will appear In the cllrec1ory and In directory 

wisunoe 
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NP • Non-published 1is1Jna. UJtina will not appear in the ~ory &lid wiU appear in 
directory ta.Ui.stance u a Non-pub II.UIIber. 
NL • Non-lilted listing. Uning will not appear in the directory, but will appear In directory 

assiJtanoe. 

J. Caption ~ ~ (CN} • Number assipd to thiJ entire caption UTIJ'iemalt. 1 
digiu maximum Same value as caption control number in fiud pordon of rcc:ord 

4. Indent Jcvd (IN)· I digit fidd which indicates the number of positions to indent caption 

subllnes 
Values arc. 
0 • only valid on caption headcn 
I • 6 • only valid on caption IUblines 

S. Selection control (SC) • I diait code which defines what type ofproducl the liJdna can 

appear In 
Values are: 
0 • lining will appear In all produc:u it ia Scopcd to (default) 
I · liJ1ll1a will appear in the Local direc.tory only 
2 • 1iJtina will appear In Local Tra& rec:ords only; wiU DOl print in a dit~ory 
S • 6Jting wiD appear in Neiahborbood directories only; will DOl prinlln a Local direc.tory 
7 • listing wiD appear in the Local direttory, and in Local and NPA Tratlic rcc:onl.s 

• 6. Account rype (AT)· I digit code which defines the type oflistins. Values IVC: 

l • Rclldenti&llistins (default) 
2 • Busindllisting 
3 • ProftssiooalliJtina 
4 • Goveflunent 1iJtiDa 

1. Foreisn liJtlna indicator (FL) -lndicat.cs the lbtlna it foreisnto the Exchanae In which it iJ 
to appeat. When allsW1s iJ appwing in a darectory other than bla Local ciirec:uMy, the Fl. 
code, followed by a 4 digit Location Code of tho directory in which itlsappwiaa. ITIUJI be 
keyed [ic FL1234) 

• 8 Name fields are ddined u foUows: 
L WI Name or F'tnding Word ofBusioeu Name (LN•) 
b. f'ltll Name or rest orBusincss Name (FN•) 
c. Titlt/dcgrcc (11)-) 
d Bulineu deslptlon (DE•) 
c. Nialuwne (NN•) 

f_ File-as (FA•) • rcquiTod with numeric: Findma Word (i e. LN• 3, FN- M, FA• Three. 
M,) bused to aequcnc:e listinas when normal aequencina Nics will noc file the 1!Jtina 
IS requited. 

IWAU.'ICC 6 
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8 Leuer sequence indicator (LS) • indicates that the li1tina iJ 10 be IOI10d u lc:ttcn 
instt.ad of a word 

9. Address 6ddJ are defined u foUows: 
L HOUJC nwnbct (HN•) 
b Street direaioll (DR•) 
~ Street name (ST•) 
d Sub llocatioa (SL-) 
e. Community (CM•) 
( Zip Code (ZP-) 

Note If c:wtomcr requeau his address to be ominod &om the dirclaory, the address 6ddJ 
are not pused on the ICtYice order. 

• 10. Telephone number (TN•) • 'ThiJ usually contalru the 7 clisit tdephonc runber, unl.eu the 
area code Is requited to print in the directory. In this cue, it wiU appear u TN-xxxlxxx· 
lCOCX. 

II. Line ofinfonnalion (U•) ·~line of information (tat) which is to appeat between the 
name and address 6elds in the directory. 

12 Caption Information (CJ•) .IJ used 10 desaibe Caption Information IUch u IUbcaplion 
headCI' or tCI'mS like "'ft~ and "Rd'. This field Is used to describe all dacriptive or 

informational wools and tanuln t&ptlon uranaementJ that are no1 elwilied u put oflht 
name or address fields, telephone n11mbcr, dialii'IS instru~om. alternate c:alb, line of 
information, right-ju.lliliod lCICI, or cauered infomwlon text. 

13 Altema~c CaD (A c-) • Alternate calltc:xl used in caption IUblinea i c Aft« Houn CaD 

.SSS.I212 

1-4. Diafinglnsuu~ns (DL.-). Ldl·justifiod dialing inmuctiona (tc:xl) which pm:edes the 

telephone numbcf. Ute of this field caUtcS tat to break and indent undCI' lh81lJtins name. 

IS. RlsJitjulli.flod tat (RJ•) • Rlsbt·justified diallJis ~ona (tc:xl) wtudl precedes the 

telephone runber 
i.e. Doe John .,Metro Number SSS.I212 

t6, Centered Information (C£•) • Tc:x1 which prints on the lino foUowing the telephone number, 
centered in the column. 
i.e. Doe John . .Metro Number SSS.I212 

No Charge To Calhna Pany 
17 Clan Hea.clina (CLH•) • Required for New lnsullBuJmeU lisdnp, unlcP daa btadilw b 

NONE Is used In a clusiftod dirtctory or In the YeUow Pagea to group busine.u liltinp by 
products IOid orlerVites performed 
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II Retained Remarlt (RMKJl•) ·This fonnanod I"CC1llltc will identify the cwt.omcr iJ ~ 

aervice tO an Alternate Loc:al fxd!anfr Curier (ALEC) Format ia 'RMKll• 
AI FCxxxxx' Note. lCXXXX iJ the ALEC Identifier, itknown. 

Rgnacks Category 

o 1. RcmarkJ (RMK •) • Contain.s !Tee-form tell1/aped&l inlwc:tions reprdJna the directory 
listing. 

Billina Caieaorv (Cor itatlt 1-4 if different tJwt leMce addfeu) 

o 1. Directory cldivtty address dcsignasor (DOA•) • Indicates whether to we the Bilbna or 
Service addrcaa for directory delivay. Values are. 
BA • we billlna address 
SA ·use aetVIc:e address 

o 2 CustOmer bUilD& address (BA•) 

• 3 Bill name ldauifiution (BN I•) 

o 4 Bill name identification phrase (BN2•, if' appbtablc) 

Tnilu ncord ·will comain the transaetion count of tho tranunission filo. 

o I Transaction count • 9 position numeric: This count Includes the Header a.nd Trailer rcc:orda. 

Rtttrd Luoyta 

HEADER RECORD 

Field NIJDC Sir.e 
Record length 
f'Uler 
Operating g1oup code 
f'tlc ICIQUCIICe llUlllber 
Transmission date 
T ranJmiuion time 

USTING RECORD 

Fpnnat 
2 binary 
2 low·valuet 
2 alphanumetie 
9 numaic: 
6 numeric 
6 lllltiW:ric 

Fjeld NII!!C Size format 
Record leqth 
f'.Ucr 
Transaction date 
Transaction time 

2 binary 
2 low-valua 
6 liiiJl'lerio 
6 numeric; 
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Tek:oCOOe 
Directory numbef(a) 
rd.lcr 
Main telephone ·number 
rtllcr 
Localion code 
Caption control number 
Servi<:c order liJI1Jig type 
Service order nxjUest 

Scrviee ordet typ6 
Service order number 
NPA 
Category idenlificr 
listing line seq num 
Listing line lniiS code 
Variable text 

TRAILER RECORD 

3 numeric 
30 alphanumeric- loft justified, padded with apaces 
6 sp&CCS 
7 numeric 
I Jpaccs 
4 numeric 
7 numeric: 
2 alpha 
I alphanumeric 
I alpha 
8 alphanumeric- left justified, padded with spa.ccs 
3 numeric: 
I alpha 
S numeric 
I alpha 
2S6 alphanumeric 

Fjeld Name Size Fonnat 
Reco«<length 
rtller 
Tnller Jd 
Transaction count 

file Cb8[Jt1trhtfq 

2 birwy 
2 low·valueJ 
8 alphanumeric- value 'TRAILEJt_. 
9 IIUII1erlc 

The LMS Service Order file is In a vuiablc, blocked format. The record lensth is 3S2, and !he 
bloclc size is 23,476. Flle e&ll be in JiBCDlC or ASCD fonnat, 

File should be received daily via dectronic tnnsmlssion. Preferred communlcatlGn methodJ 
include TCPIFTP and DirectConnoc:t. 

2. DISTRIBUTION 

DiSiributions made in accord with Section 4.02 w!ll include processing Provider'a JetYice orders 
for directoriea (transmitted nightly to GTE); providing Provider's aervice subscriben with 2.4 hour 
acceu to GTE'a toU free 1·800 interalltivc voice tapOJUC diR:ctO!}' or!l~gsyst.em; and sblpment 
of Providefs setVice subacriberl' directory ordera wnhin 2-4 houn. 

The feea for dii"C!(l(ory dlmibutlona made In accord with Secclon 4.02 and dC*:n"bed in the above 
paragraph shall bo reasonable and bued on the cosu ofJUmlJhlna dlJtn'bution In the aeollfiPbic 
area involved. 
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Fees may be thanged with one hundred twenty (120) dayt' prior written natitt F6tt wiD be 
invoiced monthly Such involc:e will be accompanied by a lilt of Provide( a acrviee IUbacriber 
names, addresset, and 1depbonc ll.llllbera 10 whom directory orden were shipped. Provider will 
pay GTE's invoice wilhin lhiny (30) daya after receipt. 
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