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• Sprint 

March 26, 1997 

Ms. BlaDca S. Bayo, Director 
Di~sion of Records and Reporting 
Florida Public Service Commission 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0SSO 

Re: Petition of Sprint-Florida, Incorporated 
for Approval of Resale Agreement with 
Time Warner Connect, Inc. 

Dear Ms. Bayo: 

lkl\ ll l .. 
TAIIahil.\~, Hnrid~ H}ll• 

Enclosed for filing is the original and fifteen (IS) copies of Sprint-Florida, 
Inc.'s Petition for approval of resale agreement with Time Warner Connect, 
Inc. 

Please acknowledge receipt and filing of the above by stamping the duplicate 
copy of this letter and retwning tbe same to this writer. 

Thank you for your assistance in this matter. 

Sincerely, 

~~oa 
Charles J. Rehwinkel 

CJR/bs 
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Filed: 

PJ:IIIION OP IPIUNT·ft.ORIDA, INCOIU'ORATED 
JIOil AJIPIIOVAL OP aa•r.w: AGDDIDT 

Wl1'll 'IDI.& WAIINDl CONNECT, INC. 

bu entered with 1"imm w ... ~··•at. ... 

1. Florida T~•nicldoallaw, Chapter 364, Florida Statute~ u amended. 

requires local exdw• cmieniUCII u Sprillt·Piorida to neaotWe .. mutually acceptable 

pri<:el. tennland CGi'i'didoal of ......... fbr tbe resale of .... and ficilitiea" 

with altemldw locll .... carriln. Secdoe 364.162. Florida Stmute~ (1996). 

2. The Uaited S..... Coaar-._abo receady eniCted ~~~arion amending the 

Con!rnuniella. Act of 1934. Tbil 'll'd?faa. referred to u the Telecomaunicatio Act 

c( 1996, requRI IIIII .., IUCII-.., •• ,.,. edopled by fiiF'i"icJn or llbitnaioa sblll be 

•lbmiued fbr i!ppi1MI to die Stile n •• • tc.• 47 U.S.C. §2S2(e). 

3. Ia .aco~ f t1 willa ... IIMM ~ Spriai-F1orida ._....Sa Reule 

~ widl r-w .... Oil lei, .......... b-. or wil be c.tificlaed u ... 

altemaaiYe locllad 11 _,.. • IIIII .... ia d6ed iD Serodae 364.02(1), ~ 
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Statutes (1996). 'l'lllla.Je ~ wu executed on March 19, 1997, and iJ 

auiCbed hereto u AUidw..,. A 

4. UDder the Feclerll Ad. • ~ caa be ftjected by the State commiuion 

only if the conm-. .. that ......... or lilY portion tbnofclilcriminatel 

U.S.C. §252(eX2). 

s. Tbe ~willa,.. .. w ... eo..ct. Inc. doll DOl clilc:rimiMte lpinlt 

other limilady situated carrien wbicb ay order .-vices tnd fic:ilities ftom Sprint-Florida 

under limillr .._ Md oaalld• ••••••• lllllo oonli•• willa the public 

imerelt, coavt~isace l8d -•••Jtr. t.. ad~. Spriat-Piorida IICib approval oftbe 

Aarecmcnt fiom tbe Florida ..... Senice Oa I •• ,. DIIU required by ... Federal 

statutory provilioalaaeedlbow. 

Wbenfore. Spriai-Piorida re~pecdbly ....... tblt the Florida Public s.vice 

CommiJiion ...,.uve die ... A,n••• ...__ Spriai-Aorida IDd T'ame Wamer 

Connect, Inc. 

Spriai-Fiorida, IDcorponted 

.,c!J~ '@ .Q.o.e 
a.lll J. lllbwiabl 
a-.1 AIIOrDiy 
POll c:Mioe Box 2214 
'ts's' n. Florida 323-5000 
(904) 147-G244 
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6. CelltnllledMJII .... Lilli IJIII• ("CMDD")·-tM .... NODnllld 
dearing .... llllllpOit .,_ ...... J .... Bell Opendlw ~ ('UOCI") 
and other -....I..BCI .. to ...... out collecU and ia colle«J .. well u Clniet 
Acceu Billilw.,... ("CABs-) reoordl. . 

7. Collllllel'dlllll•••· ......... ("CMJJS") ............. --""eatioa .... 
~--mobile IIIIW. • ...._. lftdllad 1111~ or by mobile lllliaaa 
C011111'1 ...... ;..-.. , ....... pnwided ... pro& and diet ....... 

inleroariu.-l•vlal• nl Yl to 6e public or to lUCia derraa ol d\alhle....., u to be 
e&c:tiYefy awillble to a ._,w partioa of die publio u 11t tbrda Ia 47 Code alPedenl 
Repldioalf20.3. 

8. Cow•..,••--6ecam 'llha,bon.oro81cial(bywhii._.IIIIDI....,..ed) 
wbich UDder die .... fll-.r Stllll ... f'WeWOIJ jurildicdoa willa ....... to ........ 
openaioat of Clll'liln. ,., I I .... iD .... pllt, ........ .., ......... PederaJ 

~ Ca I •• Wit··-... nlpOIIIMity aldie .... commi ..... 
puraaam to_.. 252(eX5) at ... AIL 1'lil term lhtll allo IDCIINie lilY penoa or 
penona to wham the 1111e coer ' 'DII ._ del p•ed ita authority under recti(~ 2S I and 
252 oftbe AA. 0 

9. C.,..lllw IMil lad••• Clrrtlr("Q..X:") or AkenladwLocll Bxdw• Cmier 
("ALBC')- _ _,ca....,•,... IUdlolbed to proWie looll••• ..W. 
in compeddoa willa •ILEC. 

10. c.a--Pa••d•niJNINodl ...... l .... ~·lhlllbawdle.._li.ret 
forth ia 41 USC 1222 (lXI) IIIII PCC ... -. ..._. ,..,.._ ...... 

11. Dedr-.lc ... ,, .. --.... to openaioat aupport.,..... CGIIIilti. ofpre-
on~a-., ......... JIRriiiMh& r 1' • ee ...S repair and billiaa --.... Portbe 
purpa111 aftllla _. ...... Ca •••IJ' .... proWie u:la Ellclrollio ......._ puriUIIIl to 
inclullly ••' ........... ..._..,....__........,.haw.,_ IIIII! DIIled to 
allow ]labwfha. .............. Parity. 

12. 

13. Iaca•'-t LocaiEa:IIMp Canter r'JLEC") • Ia any loc:alexc:hanp Cllrier that wu 
u alPebnllry I, liN, tl...s to a. a IIIM'ber altbe IWfw"l" Carrier AJIOCietion u 
11t bdl iD 47 c.P.Il 169-'0I(b) afdle FCC's "-elatioN 

14. latepatld .... .,...... ........ (*IIDN") . ...... a twitched DltWOrk .-vice 
providilw ead-to-eDd diaitll QJia•lvky far lhe limultanooua ti'IIIIINIIion of'YOico and 
daaa. 

IS. lateraii..CIM ·-... aNINCtioa ct.,.,... piOCII of equipraent, traa• ' r'oa 
&ci1itia, etc.. wldiiD. ...,,. o. - networb far lhe tnna~..,.. -s roudlra or 
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..,.,.,. ....... -. • .... The II'Cbiteccure otbarcooaecdon may indlldo 
collomioaa ad/orlllid .,. _. ...,...,.,..,, 

16. Ia.._... Ourier c-JXC") ·......,a teleoamnlaicwtioas ..W. proWler otreriac 
intelac:hlrwe telecomn•mkldoas •W. (e.a.. inter· ad/or ildnLATA toll). 

17. ..... .............. ('IMIIf').- tholbllty olCinlerto npllce.., price. ..... 
ad OM ... II dia OOIIIIICt widldle price. tam aad collltioa proWled In Florida to -.y 
a.BCbJOa .. rq,... ,.., ... Ad.. -

18. N .......... Ana ("'U'A") ·-a .. oode 11ip1d .,......S 10 tho North 
~Nualberirrl .... wlliclalltlledne di&lt irdaltordiii.S by?he .. A", IIJI" and 
"C" ..... til_. I04ilt tllr ..... IIJIIIbar widlin tho NANP ~,,,...,100 pc11aiblo 

NXXCodel-=la. n.. .. two ....... Cldtp~iel ofNPA ~ NPA• is 
1110Ciated wlda aMNd .....,._..._ aad al tellplma•..._. ..... IUC:IaNPA 
aNMiaciFU•wllll• .. ,n:ddldwllllii ... O..IIIdD ... A~ 
NPA•, .-............. Ala•• rMir ("SAC Cod~")- tip"'Uhd 
tlleciMII!I....._ ..W. w1llda _,.be pnwlded ICI'OIImuldple poanphic NPA 1r111 

lUCia a 500, T. PN1a SenloaNPAI, 100 aad 700. 

19. Put1J ·-• fr a in1l tr.,- to flllplaoae • ....., opendOl•vica, 
clireclaly •rr' ra-.. 6ectoiJ lldap wida DO ............ clilliDa delayl between 
fbnGdoal the ec......, perflwa ... IDIIfand fbncdoi1l It ....... flldorllllkel ~ 
toCanier. 

20. R.tk• ..... • occun wt.a Clnilr,.., trn•a ...._ .. ..W. &am Coqluy when 
the Clrrier ........... -., ... Oa ... ., 1nad. 

21. Tartft'--a .. widathe-.oa ' ioaorPCCtbltdelclibll•violloftiredby 
the c..., ... ll?lbth ............ c:DIIIIitiam lordaale ..... 

22. TIIICI ••lc1t11• S.tlorl • .... llawdle .-i. Ill tbrda Ira 47 USC §153(6). 
Slid •wipe~• .at irlclude ValaiiMftf p'Jne,lllllde WiN ..._.ace, CMRS, 
Liftllle(llld ..._.,_ ...... ,.._). COCOT &n. aad ~ Conceaions. 

23. Uadlllaed T..., • Tbe P..._ldcaowledp that ttnn1 may lpplll' iD this Aar-nenl 
wbida Ire DOt .............. ., .......... be OGIIIIIUed iD ~with 
their a..._y .... Ira die -.ca.a.....,...-a. iDdullry a oldie...._ date of this 

~ 

24. 
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n. scorr. DIM AND 'RMI!IADON 

A. Scope 

1. The .... - .... to be proWled to Clrrier by Cclalpay iD .......... oltbia 
Aanemeat may be proWled...- to Cclalpay tlri& Should ...... be. coa5c:t 
between the terms ofdlil---., IUCh Wi8i, the terms of the tarHrlhall 
control to the ex1eat allowed by law ar Conwli..._ Order. 

2. I( at aD)' time .... dliiApna il iD tlict. Cclalpay provide~., IDdMdual.nce 
1111 ..... CI)IIC•irwl Ia daia ...-....... provilioa of. teleooitllllllicldoal · 

ISVico, u Ulld ..._to a tllloo a r ""a'daaa carrier, u de&Mdln 47 Code of'Pederal 
•••lltioalh151.S,aa..__, .. ._.._millllleuadlrdlll...._, .._ 
Carrier may opt to adopt ............... 11'11'_ upaa ... - rates, ..... 
and coodidoat II dloee proWled to llil '*oellillllkatioal carrier iD pllce oCtbe 8p1Cific 
service anwwz ma ................... dis~ Carita owaanwwz-· 
with Cclalpay. 1'llil ~ .. 'Ida ... -...., ..... Cclalpay pnMI to ... Coamaion 
that the COlli olprcM! 1 a plltialllr •wiDe to Clnier ................ till COitl of 
prcMdiaa it to diet* a • .._ amierdllt oriPaJiy ..,elated tbe .......-.or 
the pnMiioa ora ............ to ........... Cllrier il aot techicdy fellible 
ladividual•vicem 11 . , ........ ...,I 'MfbrUIIbyt-.,. .. 1-.tiaaa 
Clllricn ....-to .............. ,. .... pedocl of time ... tMIIppnMd 

..,.......is.., I '"tbrJIIIIIIo....,..._ Todle.a.eatCarrier ... toonler 
wtdw'e Tilt c ••• ....._ .. .._.,._.. hal Cclalpay II ilwklld to do 10 

oa a naa-dl•lt ••Dif ... _......,..., ..S coadi2loM 110 ._ 6wnble .._ 
thole ............ orwllldalll ... ...__,be....s.( byeoa.p.IJIDPiorida 
to any otbw rutl• ....._ ...... t rIM/or toD .W., or equiYIIeat ....__.,to 
ay other OLBC oa a MI'N .... 

3. NOt withle•..,.dlelbcM pnMiiaal. or_, otbw provilioa in this ~ •. tlis 
A&reemear il•tin to_. NZI or •IIIL'IIIiaat with l'llpiCt to die..-. tiiW or 
oaadi2ioas otW • td .... .., be ........ or diJIICied by .... ea .. 'rr'ae ar ... PCC, 
or u maybe ....... to.,....._. die--* of• order ordirec:doa ola court of 
ccmpe~ea~juridDIG wldal1llplllt to ill ....,or. lpplll otthe .._ ota 
Ooamttiaa ordlePCC, Ill die aerdle ott~~* ...,.aM jurilllictioar (whltherllid 
me.., ar ~-* t..• ...,..._. 011 • lppell oldie decition of a 
Commiaioa or tile PCC, a rul.,..,_. pra ~&a ..-ric ill\ eSWMioa or • ubitration 
procedllc caadiiCtM by a Ca ' 'v or PCC wbicla ..... to tbe ColapMy ar in 
wbich the Ccw- • daa or JiOC ...._a ....-lc ..._.,..aba) to tbe-tba! aid 
chlapa lpply to • .... Oc....,.....,... or in!ercooaeceiaa ,...._...in 
paenl Ally......_.._ or oc-4tklat daut dewloped or macliled alllll be IUbltibded in 
place of thole pnMaarly Ia .......... be ..... to ........... under this 

Asnemeat u oldie ........ a1• ordlrby the court. Coa••drlioa or the PCC. 
wbelber lUCia ldiaa wu ••-•...,. or._ the e&cdYe date oidia Asnemeat· 
It any IUdJ IDOdifkilt!.aa ......... die,._ • .., iaopenble or cn12e1 any llllblauitY or 



. . .• • • 
.....,, ... ...._......_to the~ thePartiel will neaodate in JOOd 
llldato .. .,..., ... lllry....,._.,.tothe~ SbouldthePmietbe 

Ullllle to IWII ...-with retpee:t to thelpllielbility fiiUCh order or tbe ,..ttq 
lpiii'Cipdlte IDO!Ii&aliaat to dU ~the ....... to pelitioa such 
ON• 'sdaa to .aalllilb approp~ille inllrcolmecdaa lll'lllpiiM!IU under 10Ctioat2S 1 and 
252 ol ... AI:A. ill &pt olllid arcllr or decitioa. 

B. T.. 

I. Tlil Aal.....r IbiD be d110atd llicdYe upoa the ..tier of the lpprOYII by a 

Oaftl•~llkln oflpiii'Cipdltejmid:daa or 30 days after exeadioa, provided Carrier bu 
.,_ Cllti8ed by die Oa•rii'NL No order or....- for ..-..icet under this~ 

lbdboproc••••~UIIIdiaA&I.....ril...,.._ 

2. Blmpt • provided...,~ and Cmier ..-to pnMde tervice to elda other on 
the .... tfd d ...... ,.., ...... for. period of two,.... aad tberelft« the 

Aar- w ... OC*IIb•ID fbn:le aad elict ..._ aad ualil ..... ..aed u pnMded .... 
1. Eitber plltf _, ternrin111 dia ......... by~ wrta. nodce oltamlr...-to 

till odllr ....,, ............ to be provided at leut 110 daya in advance of the date 

olta I "• Ill the ewat ofiUCIIa lei"Mnalioa for .-vice arrw...-allllde available 
UDder dill Apeen1clm ........ the time ofterpei!Wfioii. tbole ...... MIIb .... 

caarim• wilbaut ........-uad ..._(a) a new .....-cit executed by the Partie~. 
or (b) .. .,.....__.....,._ CJOII'ebw.t ia Oomp.l(s tlril'or other IUbldtla 
~dill .. .....,-_. ... .....,ay dc:dYe by the Cammitdoa or the PCC . 

. 
2. Ill the.- f1ltle6eik, tidier PlltJ _, •aiatle dis ........ whole or in p11t 

provided dill ...... ,., ... ...., ...... the ....... Plrty in writina of the 

.-of6e • .., •• ,.. _. ... ..,._Party doll aot renaedy the aD•d default 

widliD 60 clays .... written nodce thereo£ Default it de&~ to include: 

L BidllrflltY• ialolwacy or,...,._ ofblnbuplcy or naivealhip 
pra~ r by or ...... die IWty, or 

b. Bidllr Party' a .....W ....... of my of the tennt or coacHtions hereo( 

.......... to .... any uaditpdecl ~when due. 

3. Ter&NM!dae oftllil Aareen-i for any C1U1e lhiJI not l1lleue either PIJ'ty &om any 
litbility wbida at.._ time ol'ta••..:c. ._ tlreldy eccrued to the otber Party or which 
thereder may._. ia llllpiiCt to lliy ICt or omiaion prior to tenninatio!t or &om any 
ot-Nplioa wbicla ..... lilly ...... hninto IW'YiYe termination. 

PapS 
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m. 
A. Selpe 

1. Colllplny nail T*a•• ••"caaioaa Services abll1 be available for reuJe It wboleale 

pricel.,.._ to 47 USC f251(cX4). Senicel that n aot rail TeleoM•••mkationa 
S.W. aad, dlul. aot CCMI'fld by tbia Aareaneat and not availlble for ,_..It whololalo 
pricll iDclnde, but .. aot laliled to,IDiido Wire Mlinteaance, CMRS ..W.. UfeliDo 

.................. ·~·· ....... (uadeltyilw ........ wiD be,.... but 
Clnilr-.... 111 ..._ fbr .-. pi'Girlllll), promodona ora.. than...., (90) 

daya ..... ....,. c.c 11110111 

2. Ualilllacb em. u adclidc-a clarilcatioa or~. oNiptions with respect to the 
,_. oiCOCOT ._lila '-a provided by tbe PCC or Commiuion, COCOT linea wiD 

nat .. ..aldllwlderJhpricel .... tbia~ 

3. Except u 11t bda lbcM llld u may be impoled by tbe PCC or Commiuion, Company 
lblllaot,a- oa ld•or......._oo~a,..ol wholwlef'llldlded 

TtiJCMWUI ............... tbr ratricdoal Oil tbe reale ofreaidee'«ial eerYice to 
ocJ. d•.e"-*- (e.a., ...,I '«k' •vice to businea alltomen). Bv.y •"lted 
nllll•vice ................ 0\W 90-daya in lea&tb. diiCCMIIItl, and option 
,._ willlaw a CXJftWIII_.. wbolsn'e rile. Colllplny wiD make wholwle 

~·-•mkaliaaa •wlae a&iilp available for aD new fl!ll''"ed .W.1t the aame 
time the nail .-vice belxl-available. Carrier may IICqUire detail~ oftdl'ed retail 
ofrerina cbanpa dlrouab ..W. available &om respective reaulatory cormitsionl. 

4. Wlllll wllal•le buic locai..W. is pun:hued by Carrier. Company will. It ao llddidonal 

cbarp. •lblsll Clrrilr'a end uter aaatomer inConnation in exildna databllel (e.a.. DA. 
E9li,LmB) in tbe .._.......,. Colllplny atlblilhes its own CUIIOmer illrormatiCJa in 

tJio.e d._ Colllplnywillllo pnMde lipalinatupport for wholtA1e ..W. 
provided to Clnier equal to that provided to ~I Qlltomen, II DO ldditiaaal ...... 

S. Compuy will make any .-Yice .,,,.,,.,herecl to an end-ulcr or any Individual Cue Buia 

\1(21") • vice aVIilable to Carrier fbr reuJe to that same end-uter It the ame 
locdoa(s) and will provide -.y llplly required nodco or a 30-daya notice. whic:hewr is 
lea. to Carrier prior to the e&cdve dale or chanps in or dilcontinuation or any product 
or .vice that ia available for r..s. .......,., 

6. eon.p.y wiD pnMde ,,._, Ia~eradw• Carrier ("PPC') proceslina for the carrier 
inidlly ttl lend by Carrier'• Bnd u .... Oil the initiai.-Yice order. Company wiD biD 
and Carrier will pay any PIC ... cblrpa. Tbereder, Company wiD not procea PIC 
chanps received by it diNcdy tom DCCI without Carrier' a~ If PIC ct. .. n 
received by eomp., diNcdy &om IXCI. Company wW n;ect the PIC c:hqe a.dc to the 

IXC with the OCN of Carrier .a the appropriate field or the industry ICandard eu.tomer 
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7. Company ..... allow Carrier CUitOmen to retain their current teh.pbono number when 

technically &uible within the suno Company Ware Center and lhaiJ inltall Carrier 

cultomen u quickly u it iDIIalla ita own eod-usen. 

B. 

1. Accea ~ iaclladial ~ 1110ci1ted tberewitb, provided in connection with the 

.... of•vlcet ~ ..... bo tbe l'elpOIIIibility ofeoa.p.ay and Company IbiD 
dirocdy biD ... RIOIIive ..,_ 011 ill OWD bebalf'&om 1ft IXC for ICCell related to 

intonJxdwtte ellis ........ by I'IIOid or nbnDdod customen. 

2. Company will bo n11p011lible for l'llllmiDa BMIIBMil recorda to IXC. with tho Carrier 
diiCOI...- ........ coclo Ilona with the ()pellting Company Number f'OOI") of1ho 
auociatod Antomedc JUaber ldeldificltion ("ANI"). (i.e.. Billina Number). 

3. Company wiU dllvlr alllalldlly ICitoment for whoalle •vicel bued upoa a auuaiJy 

...... upOD ....... Howl: 

L lavaioll wil be provided iD a .,.,.,ard carrier .cceu billilw fonaat or other IUCb 

format. Company..., determine; 

b. Where uaae c:t.pl apply aad me nee cletail is c:natod to IUppOrt availlble 

....... tho ori&IMt"w ..... at tho call dotaillewll in ltandard BMR. indultly 
f'onaat will bo provided in .aooniiDco with Attachment A to tbia Aanement; 

e. n.. .... wiD work ooopenlivelt to CIICdwtp informltion to ficiJitlde tho billina 
of in ...S out collect and inter/intra resion alternately billed me 111p1; 

d. c..p.y .... to provide iabmadoa 011 tbo ............. ctlaa oflpOCial 
....... where Company ..... 'CtiiiiiUda inlwmttioa (o.a.. a... method, ipedll 
........ ) .... Ctrrier piiCII die order for .. W'ico. 

4. In ...... ec..p.lJ wiD DOt beoa• iawiYed in dilpdel betw-. Carrier IDd Ctrrier'l 

End U• alii a !Dill CWIW ....aid ..W.. Jt a dilpUte dOOI trill that CIIIDOt be .aJod 
without tbo ~ of Company. Curler wiD COIItiCt tho delf&nated Service Center 

for NIOiudaa. Cc ..-, wiD make every rouonabJe elbrt to a11i1t iD the reiOiutioD of 

the clispu tad • wodt wlda Carrier to ..aM the mett.. in u timely a ...... u 
~.... Company ... Cmier may be required to IUbmit documentttion to ....... 0 

the claim. 

S. Wath raiOIIIblo aodce to Complay, Carrier wiD be •illocl to audit Company' a recarcb 

with relpiCt to .... rnMdod under dil Aar.....a durin& normal IJe•p .... baun at 
the oflico dnWnlled by Compuy. Audit ,....,. wiD not be ~ more &equaly 
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tblll oaetime,......,., ,.... Biela puty will belr iU own..,_. occuioned by the 
IUdit. 

c. Pridaa 

PriciDa lball be dlnllaped .._. 01147 USC P52(cl)(3) wbn whoLw'o plica are nail 
pricela. avoided 00111, .. fll., lddidoaaJ OOitlillipOM by whalsPh Gpll1diuoa. 
The wbah•,. rate 111111 be, uadiiUCit.time u awided COlt madiel iD oon.,liiDce with 
appliclble Commillioa requinmeaa haw beea approved. u set forth 011 Bxbibit 1. In 
the eYellt the Commiaion cloee ...... ,..dill ........ the .... ........... 
.,..._to dia ............................ by ... Commiaion ...... be Implemented 
on a proiii«AM ..._ The whal•h dilcount amount lhlll be calculated by muJtiplyins 
the applicable awlded ............ to the retail .-Me ...... ( recurriDa and non-
rec:urriaa). ~ ..... ,.,. ... the~ wbolellh rate wiU be re-calallated. 

1. AD onlerina proc 11111111d .,...... ........ by the Coatpllly Cor the provision of lei'Yicea 
to~ .... be pnMded • ...,willa the ..... Coatpllly provide~ to itlelfand ita 
.... Bll:11011ka......._lw ... •cl•••olonleriaiinfonnadonw1Dbeadopled 
........ ..., 8 "'..-to ......... twelve (12) IDaatlll of the ........ of 
iDdultry ........ Ia the ..... fll~ lllndanla.laterim elec:clonic loCCell to 
Company.,.._ wll be .... li••d. h*:ated 011 Bxlltit 2. 

2. Carrier and Coatpllly may order,._, Loaal Carrier f'PLC') and Primary 
Interexdlal• c.rilr ('?IC') NCOnl ........... the ... order procaa and on a 
uniled order. 

3. A ...... Liaer of J.pM:y ("LLA, illlilted by Carrier or Coatpllly wiU be required to 
proc-a PLC or PIC-.. order. No LOA liped by tho encklla' wiD be required to 

procea a PLC or PIC ... oldlnld by Clnier or Coatpllly. Carrier llld Company 
... dlltPLC _.PIC rt 11anlln .. be .......... wldllppi'OIIriate doa"'*"•tion 
and+aHbCioau ....... byJICCIIIdOa ••' 'onrulel. 

4. Each Party wiD prcMde the ott., itrequllled. u ... oftbe ead-uler customer, at the 
time of the PLC order, QII'NI5C ·~,.. ~ infonnadon nladw to the 
end...-........ oflocal ........ pra ................. CCJIIIM•Ioaa. and any 
culfoaaer ..._ 9 .,_.the a• a..,. tbr a lp8Cial ..-.nc. ( ..... DA eumpt.lifeline. 
etc.) pnMded ., ... ...., .... .s.a-. 

S. Until such time a ....... II .. n11nl11ered by a dircl party, Company lhiD provide 
Carrier tho lbility to .................. tom tho Company, and to lilian tbe1e 
nwnben with the Carrier a•om« oa die liDe wbm tho Glplbility II Clltlblilhed. Tbia 
includel Vlllity ........ llllrvldoa ....... of .......... die NlpOIIItilily of 
tho CCI...,. c.rilr ... ~ o ... ., .._--..a Company illlpa1er oa end 
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...... ......, ................... llllllber..&ecdon. a..tbolppllcelediiCOUIIl 
percl'lf ... 

6. C..., .... pnwilll Clnilr dae lllllity to order aD IMillble re.turea on ita ~Witches 
(e.a. ........ ,~. af900 lid 976 alii by liae or tnlllk). 

7. ~C..., • .._alii a._. to c.rier for ou•aa. reque1t1 placecl to Coalpuly 

for ... to~ .... -- Spriat .... to fbllow illdulaly ~ u ... 
by emF, llrtlll ahn•• .... .,.CIIIioa prooea Uld ..._ ._,.. .. tltlllllthed, 
Spda& •~~a~~teanter ... - ... ..,,,,day at.,........., Locll u.. ... in 
_....._,_.. .. ,~II an onlerto Spriat dllt,...... in dill:aatecdon or 
r-Etia'••• of .... •••• or..._ prwioullyUIId by Carrier. 

8. CoalpaJ .... oooplllte wida Clnier, Wore c.rier ... COGDelcial ..w., ia talina 
aD ell =t1olllo ..... pro¥ilk ' 11 n'•••a. .... and ocher EJeclnxlic la&er&ca, 
.._ av I 'I' .. ,., 1.-.l.,. • to .... ---and timely inDietion and billiaa 
ooan.. Clnllr .... .., oa.,say ................ edmlailtrllliYe COlli of any limulation 
teldlc .......... by ... Clnilr • . 

E. T ... ·,.,Jsdllll, ... or ....... lc••••..a..~orodlertlalorta-like 
ct.ra (•d ',..,_...,•IMa•n) ... elliaa._ ... ,... naofdlil 
Aar.....a ..... bcalbydlePIIlJ .. wllida ... oMptioa for.....-•...-
under epplioiWIIaw, ._if' die aa,.INa to dect and remit lUCia..._ II piiCid upon 
tbealber ,...,. , ............................... Gil.,.... ...... 
IIDilUIII!I-11 ... Ill ... plltieL ..... plltJ ....... to oalec:t IIIII IIIJit tiDI .... do 10 

........ ..._...,providll_.plltJwidathe ...... eri._Nofewl z•dl The 
,.rty to aiiiJ ,sf to.., .-y IUCIIa ._ _, COIIfelt the -• poclllldt. Ill Ia...., 
ap~~-. _. ..... aiiW to tbe biDe& afany ......... or reoowry, provided that IUCh 
J11R1 ..... ,....,._ co.a.aa..,_ ol ... od.,..,by .-oa oldie 
- .,.., At .. , •• to ............................ .., Ia.., tueh 
COIDII bJdllallllrplltJbJproW'I 1 recardl, teeCiiUIJ IIIII IIIChltdditioe .. inConnalion 
oresoi•_..•..,n•DIIIIIIJbe-1 yto...-daecoalat 

A. G•..a Rt .... EIIIIIIt 

I. A fiat ..... - .. provided to ....... ewnt nociloll1oal for planned mua callina 
8WIIII. 

2. Company,.._ to work IOWinlhaviaa leMce caen dedicated to CI.RCI available 7 
dayla week, 24 ..... a dtr. llld in the interiaa IIIUit llllidle Carrier calls u well u other 
Qdtomer Cllllla I ... lilliiiiOiy ....... 

3. Compaay and Clrillr wla pnwilll_. ocher willa a•omer coat.ct IUIIIben to be 
provided to dii..S .... in tbe wa of receipt aflllildireded caDs. ~Party IbiD 
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iiMiblt to .............. I Oil .... thlt a-... cxai"U the Party IOiely u I result 
ol1llliiiiiiCIIIdaall. 

4. Nodce afNitwalt ..... r.ty bu the duty to alert the other to any ae&wortc 
eYIIIIIdllt-nU& or lllw,..... in_..~ blocbd calla, otnepdve 

••• Ia .-..It.........._ dclina mare IbiD one percent of either Party'• cin:uitJ 
in_,•cl 1 oaa..adltle .... 

S. Nodoe afMI&walk 0111 '1111 Plrdel .-ao proWie IICh other.....,....,.. DOdce of ·-len' .. die... f• MC FE "/ fbr the roudaa oftenica Ulias the local 
achaap Cllrier'a ••• or llltworb. 

6. n. eo.,.., ........................... reportiiO that Carrier wUI be lble to 

provide ill ••• 11r a da wa wlda ••1•11 i6ralldoa and aa Sttimated Time To 
.... r&I lkll). 'l'lla CIJIIIII _, _. cloee aD trouble nport1 with Carrier. Carrier wiD 
c:laledbOiiMinpadlwldaill-""'--· 

7. A ............ or It Clnllr'aGDit 11naded, a-...-aaHt-home card lhall be left by 
C.., tat • 6e aii&Ga .. a Jl '111 when 1 Carrier a1110a11r il not at bome for an 
i1H eM M .S 0alllp..,. ,.._ nplir or iMteDetjoe lei ... Oft behalf of Carrier. 

8. Tile c-. .... --........ alarm.,..... thlt IUppOit Carrier aJitomcn 
................... ....,art ............ ICilUI'IIIe. n. Company wiD l'lllpOGd to 

Clnier -----....... willa how and when they relpOnd to alarms for their 
OWD~ 

9. Clnier ......... prior .... c.liaa oiiiiJ ICbeduled---aaMty perfbnnod by 
the eo......, dllt .-y be ..-.nee afl'edina to Carrier local cmtomen (e.J., cable throws. 
powerflllll.-.). 

B. ,.,......., .... A111•••••a • W... 111 ......_who coadluel to be loclted 
willlll6elaall ..... + rr t.a Compay to Clnier, or &om Clnier to 
Compay ...................... teleplloae ....... and if the Compay formerly 
provided the ..,...,m..t tll•t-llllllber to the...._., whether throuah reAie of 
•*-or..._.. C•••IJ'•.._. pnMiian ot..W.. the Complny wiD provide a DeW...... 9 DUO C I - 011 dlelalcliw telephone ...... , upon requelt, at parity with 
the cknlioa _. .._ IIMIIa ..W. II pnMded to it'• owa encHain, at no cherp to the 
end-4..-or...._ P8ty ..._Carrier or Compay bel 1 taril'on file to c:berp eacklm. 
Tbia- a II tr In' wil provide dellill Oft the aew IUIIIber to be dialed to reKh tbil 
a•.,.... 

c. a.,.lr 0111· Canilr _.Company wiD employ the foiJowina procedure~ for hendlina ............ .-.: 
I. Clnilr aad CGa, IIJ • .... their .-.pective QIIIGmen u to the cot1'CICt telephone 

..... to c:.lla anllrto- their awpec:tM,..,. bureMaa. 
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2. To the ... die oanat provider ca be determined. mildirecced repair calls will be 

•••ed to the propll' provider oflocalexcbalwe ..W. in a c:ourteoul..._, at no 
..... and ........... be pnMded the COII'ICit OGIItiCI telephone ........ In 
,.....,...... to ........... PIIty ................... i"IIDiib ubout the other, 
aar .... ...,_.._..,.Cilia a the blrlslor .._. n6mls or to IOIIcit Glltolnen 

or to ....tclt • .-. Bidllt Party may •pond with ICCUrate lnronnation In UIMrina 
OUilOii*' qulldonl. . 

3. Clrrier llld c..-, .. provide their rllpiCiive repeir COIDCt ......... to one anocher 

on a reciprocll.... ea.,.., wBI baYe toll e. illillben lld'ed on a 24 X 7 buia Cor 

the purpoll fliNallvllw trouble nportl &om Carrier. Company will urip. trouble 
dc:bt .................. by ........... hal Canter tor triCidlw JIUIPC*I. 

D. ......... ., ..... Ia tile._ efo.tap~. Company nltOrltioG of~ in the 

ev1111 ofOt~ dul to eqalpllllat &~urea. humin error, &e. illlllnl dia .. ,ldl or 
God. or similar OOCIIINIGII .. be perfOrmed in ICCOI'dlnce with the followiaw priorities. 
,.._ Alltanldoa prladlJ .... be ..,ded to thole ..W. ddiD& its owa eacl-ulen or 

iHI'41W Cmilr ~-• nlrdw to ...-..llalrity or IIIIIIJeiiCY pAipiNdnea 
~ ............. publicllky, ......... weUire. u thole ....... and 
...... idl , .. .., ........... .,........ ....... Secoad, ......... 

prioeity .W be .... bifnm Company llld Carrier In ....... Lutly, Ill .W.Ii1IIJ 
... NltOIId ....... ...., .............. in. IIOIMiilcr'.mlllltory ......... 

E. s. flee ...... ~ ••• c.rier .... --aVIillble to Compllly periodic .... 
Pftiecdaat, U rt•IIIIIIIIJ ........ iacllediw busy hour ...... for Compuy'llaCCell 

~- Oatil ...... en• Ill DltWallc in order to ICDOI1IiDOdate the Carrier' a 
prajeGIId tnllloll the ....... .,.... of..W.. The Partie~ lhlll .............. 
,........... 011 a..,., I w•• ... IDd eltlblilh f'orecuU fortrualc and 8dlilla 
utiliptim providld ......... ,._._ Tnlllk arowth wiD be .......... dictated 
by,.,._...,.,, •• teat. 

' 
F. ~eiS.nce 

I . Company lblll p1uvide Clrrier widlat llllt the amo int.ervlla and leYeJ of .-vice 
provided by Compllly to ita........., or other carrien at any aiven time to enaare Parity 

in tnatment. 

2. Company ...... pnMde c.rier ....a....nce Mel repmr ..w. in ........ thai is timely, 

consistent lftd at hri&y with ..W. provided to Complny end-ulen and/or other carrien. 

3. Carrier and Compllly .... 1 •aclrte a proceuto expedite orden when requeated by 

Carrier at puky willa-.. ODIJII ray provide~ it'• ....... 
4. At.~~ ......... Oaalp•IJ wll: (I) llllintrin data that ODIIIpiNI the inltrllatk-

inttrvlb lftd -·---Viet...,... timea experienced by requeadna Carrier end 
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..-.to dlole ....-...by~ Bad U..a; ad (2) provide the compll'ltiw data 
to Clnilr-..... ..., ......... buia. 

G. w ...... 
1. CGapay and Canier lhalllpll upon and monitor operadonalltatiltical procell 

.........u. Such Ddlticl wiD be cxcbanaed Wider anqreod upon ~'.Jio. 

B. A•m,IIIICic.IBa,.... 

1. Ccllllpaay will condane to ..,.,_ 01111 made to the Allaoylnce C.U Center ad wW 
ldvile Carrier..._ it Ia ._ ...... that annoyanoe Ollla .,.. ortpuded tom oae ot ita 
......... looadonL Oollplny ..... be IDdealifted, clelllded ..... held ........ by 
Cmilr .MOl the ............ 1111 daim, .... «daallae .... &om pnMdi..J ... 
.......,.. to Clnllr. I& II die n1p01111.uity ~Carrier to tlb dll ooniCdw ICdoa 
ntaiiiiiJ wldl ~~~--- wllo ..a__,.. cdL Plilure to do 10 will .-.It in 
Coalpay'a dilcona-*c the tad ....-. aervice on the aune bull u Company would 
cB.aoelllect ita own_._.. . .W.. Carrier wiU have the riaht to aeelci'OIOiudon of 
...,..... Clla ..-.to ill_...-. thrcu8h C....,.• Aanoyance Cd Center on the 
_ .... c. .. .,. ......... 

L DllciMida..,. el S.tlce • To the extent ~ by law' .S 1111 appbble 
oaaw 'wion 01 Olber rulel or ....,...... the procedura ·rar ckx:ai•lbw ..vico to 111 

Bad u.. ... fbllowa: 

1. Ccllllpaay wiD -., ..W. to Clnier'• End U• on behalf ot; and It the requeat of; 
c.nier. Upoa Nltarldaa ~the Blld Uaer'ai«Vice. reltOI'I1 c:bupl will apply ad wW 
be the J'IIIIM 1.., oiCarrier. 

2. At the...-olc.nt.r, c.oq.., • diiDOiwliiCt a Carrier Bad U• ouatomer. 

3. AI reque1t by c.nilr far deaill 01 dillXJimOCtion ol1111 Bad U.. for DOIIplyiDalt nut 

be ia •imwe 01 _, be II' 'u.t 1h c11oaically or by lac to eoa.,.ay. Such deaill or 
ckoi ........ .,._. by ~ widin .......... of Oacapar/1 

receipt or.-...,... bJ c.m.r. 

4. Carrier wiD be llllde IOiely ...,...a.le for notifyina the End Uaer of the propoted 

clilccaMaioa olthe ..wee. 
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V. ADDJIIOIIAL 'RY'O' 

A. 9111£911 

1. Delatpdon 

L 'Where ConiJ!8ay is die owner or operator of the 911JB911 dlttbue, Compuy wiU 
main•"n. IIIII tbe Plldll wiD aaree upoa tbe time hme for automated input and daily..,.,..,. of911JB911 d ....... ladbnnatioa ..... to Carrier eacl-t~~n. 

Compuy will wade ooopaadvely wkb Carrier to ......,., tbe 8CCUI'8CJ of the dlta 
·traz i r. Clnilr it lllpD' ... b riCOid cilia it provide~ to eoq..., fbr 11111y in 
the cfehi:MI or, wblll awil•ble. fOr tbeladbnnatioa it ..... the dltlbue llld 
..-to lad1nift lad bald Co..-,........_ &om Ill)' aad aD c:laima or ICtiona 
1ri1iaJ oat fllor rd , .. to Clnier'a ~or baalitoi111 Kb, crron or 
omiaioal in .. owidic ... raxxd data to Compuy. 

b. Compuy • prcMdl Clnler a dl6ult ~dlaster recoYII)' plan 
indncfioa • -.eacy blck-up ..... in cue oflftlllive trunk &ilurel. 

B. DJiliCI'O''P AID pgrcrpay PIIIJUitnlQN 

L Sprint..,_ to Ia eWe ODI bllic Wilke Ptaalisaina for eiCh Cmier CUitOmer 

located widliD tbe ........ ICOpe ofita White ,.. directoliel, It 110 

wktitiallll ... to Clnilr. A baic White Ptpa lildac it clelned u a c:ustomer 
............... --~~~~ Clnill' ....... Dllmber b a CUstOII*' or the 
.................... portlllllcy it pnMded, but aot boda ........ Buic 
\VIla ...... i. f/ICinler a-... wiD be inkdled willa,.... of'Sprint 

llld ..... LBCa•••r~. 

b. Carrier..,_ to prcMdl C1n1er CLII&anwlildna inronnldoa, IDci.Mfina without 
Bu.lllbl A"*'Y ....... Ja1wwt:oii. to Sprinl, It 110 chirp. Sprinl wiU 
provide c.nilr willa ... lppfGplit?e bam for pnMiiaa of Carrier Cllltomer 

lillinl......._ to Sprillt. 1'lle perties aaree to adopt a aub•eDy acceptable 
eleclroaic .._ ...... provlllaa otiUCb ialwmadoa u 100ft u pndiclble. In 
the eVIIIt The Onlll .. ad ... forum (OBP) adopcs 1D industry-ltiDda 
fonnlt ...... pnMiiaa ofiUCb ......... the ....... to adopt IUCb 
fix'llllt. 

c. Sprint.,._ to JNUWII Wilke .... dllabue main«enMce ..-vbl to Carrier. 
Carrier • be.._... a Service Order entry fee upaalllbn 'aiae of Service 
Orden iacD ........... Order Baby System, .... will indlllde ~ 

Cor lUCia ...... --........ SeMce Order IIIII)' feel apply when 
Service Onlln COD£tlrl. directory ncords are enc.ediMo Sprint' a SeMc:e 
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Ordlr..., .,._hit' "· ....... Service Orden .......... in order to 
pra a•• a .............. to directory recorda. . 

d. Carrier .-a a• lildal illlwlaldaa wiD bo UICid IOiely for tho provilioa of 

direataly ................ of directory ....... to Clnier CUitomer. 

e. Ill lddidaa to a IUo Wilke ... liatilw, Sprint wiD prcMde other t11Hred White 
Pqealildnp (e.a., .cldidoaal, ........ Conip llld noa-publilhed litdnp) for 
Carrier to alii' Ill' ..... to a.le OlltOIDirl. 

£ Spriat ..-to provide Wlite .... diltrDatioa • vicel to Carrier customers 
widlia Spriata • viol e.rltaay 11t 110 ldditiollll cb11Je to Carrier. Sprint 
... Ill till& ... qlllllcy, ......... - ........ of IUCb dillribudoa .-.nee. wiD 
be ~to.._ provided to Sprint aad other LBC c:ustomen. 

J. Spdat .... to In rtw• c:ridcll coat1et iaformatioa pertainina to Carrier in tho 
,._ Sbt ..... ,..._ olkl White Plael clrectoriel covaifta IDIIbU in 

wllida Clnllril pm/lq ....... to aaamiiiiCI provldbw loc:alexchllwelrlico 
.................. OJda oliUCb direccoriel. Cridcll OOI!Cid iaformation 
....... Clnllr'l h'*lll oliCII ........ repair ....... bUiina inf'onnltion 

.......... .., ... ~~~a~r 'i-,....... to comply willa~ •""""" 
bat aldwrliliw or....., fNinadoall lllltlriiL Clnllr wll DOC be dllried for 
iDclulioD alill aidcal OGIIIH ..........._ The fbrallt. 00111e11t llld ..... liD of 

Canier'1 Cllilbl CICIIIIMt .... lllllioa wiD coaf'orm to lpplkiWe SpriDt lltd/r. 
6ecltolyp!WimpH ... ad wil be COl ..... with the farmla, coateat and 

...,.._. flCiidcll ...... .........._ pertliaiaa to • OOIIIpllldtive LBCa in a .....,. 
h. Spdat • 8CCOI'd c.dlr ra•a ••£ liltiDa information tho ame level of 

amid , l'r dllt Spda& IGDDI'dl ill own proprietlly alltomer iltiDa iqformation, 
Spdat ... _ ... -to Carrier aastomer proprietlly ..... iDf'onDidoa 
......... IGIIIJto .... olSprilt ..... Spriat'l .....,., publillrJ 

•" .... .,.... ad Willi .... t111t ... direcdy inwiYed in t11e .,..,.aion or 
llti ...... ...,. ....... dildudoD of direc:coriel.llld tho llle of directory 

ldwltu • Sprillt. ldvite ill OWII empio)'ll B ....... and coab'ICtorl and itJ 6..., p611heraldll.-'•r C'l ofdlia COI..,_Wity ablipti11111 and wiU tab 
............... to -.tlleircompliance with dU obliption. 
NotwidwlaadiiW any pi'O\'IIion lllnin to the COIIII•y, the ............ of White 
.... ,._..., aLBC dllt ..., .... customer...,.. olbodl the LBC and Clrrier 
wiD DOt be.., ••• 'flalldoa oldlll oaa&del .. ,..., provilion. 

I. Sprint wilaot .. cw ..... Clrrier'a customer liatina information to any third 

patielwilllaut Clnilr'l priar wria.ea COilleal Upaa receipt of aucb COIIICnl, 

Spriat .. Clnilr wll wart coapeiltiwq to....._ ay paymeata for the ale or 

Ia.. alCirrilr alltaiDW iabmadon to thinl plltiel. Any payments due to 

...... 



' . . . 
·. . ... • • 

Clnier b' ka a11tcn« lldaa .......... wiD be Dlt otldaniltrative Cllplllet 
....... by Spriat ill ..-..lUCia iab1llldoa 10 dinl plltiea. 

2. Odw:Jlfrw&OIX Scni= Spriat wiD UID ita bat e8iml0 C1U1e itt clirectoly publilher 
to.,.. .. a ...... ......,. with Carrier which wiD..._ Olber directory ..W:C. 
dmli .. byc.nilr • dlwl1d II dil SdaG V .ll Boda,... Kbowled&e that 
Spdat'• ciDcecNy IIIII lN 111101 a plltJ 10 this~ IDd that the pnMaona 
c.on~•'ned 111 this s.~aa v .8.2., ... not bindina upon s,.-·, directory 
publlh«. 

a. Spdat'a .... , ,....._wiD -.adate wlda Cll'rier caacemiaa the proYilion of 
a bulc Yellow ........ to Carrier Qlltomen located within the poanpblc 
ecape ot11M.._.a Yllow .... directorielllld diltribution of Yellow ..... 
ciRalodla to Clnilr a.-.... 

b. DnctOiy ld\wtld 1 • be olind to Carrier Qlltomen on a nondiscriminato 
bail llld ...... to ... - ......... condilioal that IUCb adwrtisina ilo&led 
to Spriac lad odllr LBC alllomen. Directory~ wiD be billed to Carrier 
CIIIIGIDa .., ........ , publilber. 

Dindory .......... -ill belt .... to ..... thlt directoly adwrdsiac 
,.. .... by alii..,. wllo IWitcb their .W. to c.rier il maintained without ........ 

d. ,...__ ...... lalddldoa 10 lilY information pap or portioa of an 
..,...._ JIIID CO*•Ihi• cridcal contact informadon u deiCiibed in Secdon 
v .B. I.( _, • p.111' ••111'0111 Sprial'• directory puNinr, lllliectiO lppliCible .. ...., ..... ., ........... ..........,, ....... 

e. DnctOiy ...... er m I ; I Ill authority u puWilller OWl' its pubi.W"C 
poldel, ......................... decitioas npntiac directoly CO\WIP 

.., clil.-.y-.. period. CCJIIIFIIIioa, ....... coven, clelip ooecear or 
tbnlllol6ICIIDIIII,..S ...... ,-. ... ..... 

C. D~ Allilea~~e~ 

). Geanl ....... 

L Where Complay iaa directory llllitlance .W. proYider, at Carrier' a requelt, 

IUbject to.., •• b .. .,... mpiiCity rtlltniniJ which Complny ...... work to 
CMRXJ~DD, C., 1111 • pnMde 10 c.rier tbr,..... Carrier bnaded or 
ua..._..........., r 'dMN ..W., where techlkdy available. which ia 
comparlble to the directory lllil&ance MI'Yk:e Complny makes available to ita own 

end-ulen. 

...15 
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b. Company wll..a Clrrilr'a ciMa awillble to ~~~yoae C1J1iai the~~ DA 
ad .. updlle Ita def .... widl Carrier' a data ill Plrily with updel•loaa ill OWD 

dilL 

c. CoalpMy 1111J llare proprietary alltomer infonaldon prvvided by Carrier ia Ita 
Dinlalaly A dr_.. datJtu1; lUCia il6naldaa lhoulcl be lble to be identified by 
IDUI'OipiOvl•• Ia....., to pnMde tbe DOC 1111ry protec:doa of Carrier' a or Carrier 
a•.._,• proprietary or protected~ 

d. Cmier 1111J Bait the Caapaay'a u. of Carrier' a data to directory auiltance or • 
.,.._to written ........... pnl ar-t« 8exibility in the UIO of the data 
subject to proper campenlllioa. 

e. lfDinlctoly Ae••..w ila~ep~rate naii..WCO prvvided by Company. Company 
Dlltdowwhal 'l ..... ofC....,DA_... . 

£ Company ........ Carrier ... iD ita directory ..-...nee datebue. 

g. C1ni1r ... till IWfat to ~Company vabundled dnaoly .,..ad IUb 
de1Jtu11 IIIII ...._.._ill die provi11oa of ita own DA ..W.. To the extent 

dill Clrrilr ...,_Company w., ill ita own directory lllilface....,.._ 
Carrier lhlll ..a~~ ct.la awillble to ayoae C11ia1 Clnier'1 DA. 

h. Company wll..a ml1tle to Carrier Ill DA ~e~Yice enhancement~ on a non

dilcdtP•""'MJ .... 

i. 

2. Busa...Pn!cu1n 

L Tbe Company will. conli- willa Sectioa 222 of the Ad, upda IDd nieM•iD 
tbe DA def.._ wida Carrier cilia. •mliziaw tbe ume procedunl it..._ Cor ita 
own a--... fDr tbole Clnier alltaiDen who: 

b. Carrier lhlll .. ill own -.H .... 

c. Carrier wiD be biled in 1ft ...... upon atandant Connat. 

Plpl6 
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d. Compay llld Clnier wiD develop iiUrcoqllay procedure~ co correcc enon 

.... ..., .... 1 ................. . 

3. Compealldoa 

L WJ~.a Clnier • ....,. 11111oc11 .... oto-..11 ...... , ......... t111t 
il pnMded .............. to ........ wiD be pnMded to Clrrierend-

..... pll't otdle ........ 'e loclllei'Yice.IUbject to any lddhional actual 

_,...to brand tbe .W. with Clnier'a brand. Where DA il..,.,...,ay 
c:bupd u a nail..W. by Company, Carrier IbiD pay for DA ..W.It ,nail 
lea IMiided COlt. 

b. Compuay .... piiiCI Cllrier enckln liltiap in its dir'fdcxy usistaDce dttabue 
foraocMrp. 

c. c..., ....... ·~to Secldoa 222 ottho Act. make ita unbundled directory 

trriJ'R'I ..... •• awlrtle to c.rier. PriCIIIIIIII be eet at TELRIC plua a 

reuoaable aDocadoa otjoiat llld c:mnoa costa. . 
d. Ally lddldatlll ..... tn .... ODIII .. ,,,,.,co provide a Carrier bnaded reaold 

....._., r'•IMI •viol or I'CIUiilwto Canier'a own direclory •rr'•_.. ..W. 

...... be ..... .., Clrrier. 

D. OpentrrS.n. 

I. Geaenl .......... 

L Wbere Compuay (or a eon.-r AMiiete on blhllf of'Compay) provide~ 

operator • ..._. Clnier'a ....-(Mject co any exitd'W tyllllll ClpiCity 
,... ........ Compuay ... wodt to CMII'COIIIO) Compuay wiD provide to -

Clrrier, Clnier lnaded or........._. open10r .W.. wbere t-.lk:dy 
awDINe. _.... il oa ....... to opa-. •vlcea c...,_._ awllbleco ita 
own ........ 

b. At Clnier'a ......,Mjlat to_,..,...,.... c.pec:ily Rllb'lintl which 
eon.., .... wart to~ Company will route Opnaor SeMce trdic or 
Clrrier'a allkl..,.. to tho Clnler'a ()perlaor Service Center. · 

c. Company IbiD provide op~~a~ar· ..W. re.aur. to ioclude tbe followilw: (i) locll 
Clll oompledon (). aad 0+, .... to ... c:arda, billed collecl, IDd billed to dird 

puty,IDd (B) bMhble ............. etc. 

2. Compa"'l1oa 

L Company still provideope~-.w ... for realle at wllcWt'e .,.;c. . 

..... 7 
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VI. 

• • 
b. W... Clrrier ,......, Carrier bnnded Company operator .me. f'or reu1e any 

ldlllllddldoall tnmlcirfl ca~~~a.dlled with earner brandiaa .w be paid by 
Clnier. 

1. '1111,...,... dill tbey .... coopenae with oaeiDOdler to iaveltipte, 

mjH iN lid tlb COII'ICdw IICdaa Ia ca. of'hud. Tbe Pmiel' hud 
mi.;, i•"'aft proeedu~ .. to be 001t elecdYe and Implemented 10 u not to 
waduly bunlea or 1111'111 0111 Puty u CIOIIIpiRCl to the other. 

2. At a na 7 
"'\ .... oooperllioa ...... include, wbea allowed by law or replation, 

.,.-oW~~~ to ....... ...,, upoa ....... ~ CODCCII'IIilw Ill)' ead-u. 
who tel I fRill ..... to dill..., wldlout,.,... d oullllndina Clhlrpl, when 
....................... ..,. Wbn ........ lt.Wbetbe 

,....., fltlll Plrty •• r'tw IUCblaf'ormldoa to IICUfe the eod-user'• 
• • -L.:...:.- -...&. l-.e.... .J ........ -~ ................ 

B. .. ........., .... 1 ...... 

1. Durilw the ... tldlil ----.It.., be .. ,. 'Y for the .... to provide each 
other with_......._.. ("'aanwlbl") COIIIidnd to be private or propday. 
Tberecitlr• .... ,.... ... ...-.nlhllhllldilbibudoa,•ldollnor~ 
to .,..._.,.111....-,• orCiCUiacAGn with a aeed to bow IUCh lnf'ormllion in 

CCJiiuDcdoa ................ odlllwiiiiUiboriled in WI- AD tudllnformatioa 
lhlll be in Midlw or adler ....... fbrm _. ct.rty lllltbd with a CCIIIIM•W or 

propniiiiiJ ha • lllx'alldcla.....,... cniJ IIIII be dasirttd • proprilllry or 
COl.,.,_ ........... ol ... 01'11 OOIMIJW• aad ..... be ....... to wrltina within 30 

days. . 

2. ThePatiel • liCit-. • ~Ia 2'- to 11ft*Ct .ay portioa ollnformatioa wbicb: (a) it 
llllde publicly..., Prll1llwlaly by a~ to dil Aar-M'-: (b) illawtlllly'obtained 
&c. my IOUI'Ciodllr.._ the proWIIw Plrty, (c) ia prwloully bown without an 
obfiptiaa to bep It allllldendel; or (d) II Nlr•rd by the providias Party in writiDa. 

3. Each Party .......... ol ... ....._... oaly U IIICl II 'Y fbr ill Ull UDder the 

tera a.-eo( ad_. IUCb copy wllbe -ad with the 111n1 proprietary notices u 
appeuiDa on the atW 'r Bd Pllty ..-to 1111 the lnf'onnadon IOiely in IUpport of 
thil AareemiM and ... DO adler purpoll. 

4. All auaomer recardlllld dasa. wbl&hlr In PIPII' or electronlo fomat, received by eiJher 
party &om the och.- u put aflhl ,......_.... hereunder, lncludlna but not Umhed to 
CuJtomer data or NOOrda wlllcla .. ...,._.or paenled and stored by either oftbe 

Pqe II 
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plltiel ................. "proprieclly and IUbject to ... aNpt'oal 
.................. ndw•aot ..... with. coddelltial or proprietlry ....... 

s. Tbe ..... ........,. dllt Jalxmadon is unique and Vllullble. and tblt cfiiCioan in 

tn.cla oftbis ~ .. --*in lmplnble iliurY to OWD« for which IDOMtlry 

d•.....,. aloae would 110t M • ...... e ..ty. n.erore, tbe Plrda ..-dill in tbe 
eWIIl ola bnlda or ..... I lid .... of COJIIdentia&ty tbe owner IbiD be altided to 

specific pedormiDoe IDd ... icdve or ocher equitable relief a a NDaedy for any IUCb 
breach or~ lnlda wldlaat the neoe11ity ofpCMti• a bond. Ally IUda n&llball 
be in lddidoa to IDd IIOt ia .. olany lppi'Opriate relief' in tbe way oCIDOGIIary ........ 

C. uw l'.af'orce•eatA.ad a.l Pn~ 

1. latllapt ... 

Local aad ledenllaw ~ .,_.. periodicaDy requat infonnltion or aailtance 

&om locll ttllfhoao ... pnMden. Wbea either Party receive~ • requat anocilded 

with a a• a nw af ... oct. Pllty, it .... nler IUCh requat to the Plrty that ~ auch 

cultOIDW,..._ tbe ..-..... tbe I1ICIMna Party to attach a pen reailter. tnp-end
tnce or Ina af ..... • till Plrty'a &cilitiea, in which cue that Party lhll1 comply 
with .ay wid rr1• 1'111 ..._.. wil be dooe It no cbarp to Carrier when tho 

requ11t ilia ..... fllaOCIIIt ..... 

1. SubpnnN 

3. 

If a Pmy I1ICIIMa a • ..,a_ llr ........ ioa COIICCI'IIialan ...... _.the Party bowl to 

be ............ afthe oct. .... it .. nflr the~ INdc to the requeltiac Plrty 

with anlradicacioD dill die OdllrPIIty il. die rapoosible COIIIpllly, unlea the~ 

reqUCIIIIAICDidl fbr a period oltiale dariaa wbic:b the Party wu tbe enHalen service 

provider. in wllicla ...... Pllty ........ -to any valid requat. 

If a PlltJ NGFMI a Nqllllt laD a law eaforcemeat apncy for temporary number 
cfwwe, I 5 Dl., •aa nnraf «Gil way deaill oC aulbauad calls for an end-uler of the 

ocber PlltJ., .. fl ~ ..... ...,. ........ dllt Pllty wil comply with any Yllid 
emerpacy ..... ......,.., ..... PIIty lball be btld lilble for any daims or damlpl 

arilina &am.....,, Dl with lUCia ....... - behalf' of the Giber PartY• encl....- and the 

Party --..a ........ .-to iademiifY and hold the Giber Party hanniMI .... 
anyaodaiiUCia~ 

vn. FORCE M6JAJBI 

Neither Pllty • ...... or.._. to be ia cWiuJt for~ delay or &iJure ill 
perfam.a uader ..._~for a intenupdan in ..W. for which it hid no control,_... dRcldy or ladiready by NUOn oren. 8aad, earthquake. or Wee acta of 

Plpl9 
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B.. Dllp••• .._....... • 1'111 plltill ..,.. that in the ewnt of' a de&ult or violation 

.......... or far .., dhpate .uina under this Aareemeat or rellaed .......-aa the 
plldel may have in OCII.alion with tJU Air--. the pu1iel wiD flna confir to diiCUII 
the cfilpute and lllk ......._Wore taldlw llf11Gdoa Won 11'11 court or ,..eletor, or 

bein IUdlolizilw 1111 Jllllllo •••-- lbout or IUihorizirw diiCiolln ol the ..aan of 
the ...... to .., tiiW perty. 8tbe ....._ lepl ..:don or n II cia& r.uludon by 
rtiP•Ietacy authoritlel. tbl pudea wiD confer at not a.. then the Va PniiWII!fW llvll. If 
tidier peny ,..._ to pllticiplte, or if lUCia 1 IMitiaw -.at be ....... wiiWa 30 

dayl' nodoe byo.plltJtotiiiOIMr oiiUCih.,... orvlolldoa. the,..._.., proceed 

• • bda Wow ..... .....,. oliUCh _.. .. wiD not col'lldtuce a defiult or 
..... flldil ~ .......... the,.,.. wiD submit Ill)' dilpuce that ....... 
WlleiOiwd to llilkndaa oaadllceed in the 1t1te where the default or WUtion au._ '"1dly 
OCCUI'ftld in IIOODrd•• wida ... Coannlal AIWintloa ...... ot .... Aa.tcen 
M»iblllaa A• ..._II ... oa the dltl dill lUCia DOdce II afwa. The decision of the 

................ - ...... upon the pudea and judament may be obtained 

....... ., .... ,..., 1a 1 court or compcunt jurilclicdoft. Blah party wm .,_.the cost 

or prepar~~w _. ,.. ••• •laa 111 cue. The COlli or llbilradon. indladbw the re. and 
expentet ol tbl .............. • be ....,... equally by the patiel ..a.. the award 
odawile pravidll. "'1111 riiOiudoa of ...... under .... Article wiD be coaaillent with 

the AIL Nad' • ... • pndude ...... p11tJ &om lliDa a coa.,a.t:.S or punuina any 
......ty it_, llllw widla Oam ltlioala the wa ola .,.,It or violllioa .......,, 

C. C..pHaMIW. ...... • JlodaPIIdel ... to comply with aD applicable fedenl, llate, 

and leal laws, iaduclilw. but IIOt .... to the Coanunicationa Ad of 1934 u ameaded. 

D. No&.- AI Dad• ...... or pllllliaed to be at-a .......... 111111 be ill wlitiaa and .... be..,_ to be....., •lllowl: (I) by.._. on the date dll-.l; (I) by 
cead6id ..U. p Nt• prtplid. ...... NGiipt ,..lilted, on the dale the ..U il cleliwnd 
ex: ita d6wy --~(II) by ~Jl Ia nlllnillion. on the date reoeiWid in JePie 
Conn (it bebw ...... did till ..... olpiOOiolreoeipl is on the ...-w will not be 
met by a tncrrin1•l'lpllt 1 ..a by die ••den tinimilelllld!ine). or (iv) if lent by 
eleellcac Ill I ... .,.. ... • the elite that lllaioaic Ill e I pis receiwd. Nocices 
..... be aiwn u tblowa: 

If to eoa.p.y. 
Spria&-llladdl. ......... 
555 Ub Banllr Drive 
Apopka. ... 32703 
Aaeatioa~ Jlllld .... ,...... 

It to Carrier: 
Tane Will*' Connect 
160 ln\wa en DriYe Well 
Bzllewood. 00 10112 
Attention: President 

Either Party may dlelwl ill.._ or the penon to receive notices by a notice &iwn to 

the other P.ny in 1M -•llllxthlbove. 
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Geld ................ to_ .................. pod &kb el'ocU to 
..... attWralllt ....................... The ..... RICOIPia,howevw,thatto 
......... tM pulpal II flldle Apemeal, it may be Ml:TTT 'Y either to .... ., 
fillure .......,. or to..., 1M Apemeal, or boda. Ia Mia~ the Plltiel..,. 
to GOOpll ........... odllr ......... 'l'lil ApeiMnt may be modified by. written 

........ ..,, -··· .., ... ..., Mreto. 

Jl'. Bead .... - 'l'lll'n*'wt iD dia ApeiMnt n ......_.fOr OOIIYIIMace IDd ld wllllcltian 
oaly _. .. • ... Mild to........, delno. or limit the 100p0, extent or intent ofdU 
Apem.t 

G. EuadiM • 'l1lia _........_,be aealled ill oae or more counterp11t1, aU of which 
taba tcteCw• CGM1i11Doaellllltbeame ~ 

B. B•eftt -TIIe ...... dllltdil ~II fortbe lalebeae& of the Plltiel hnto 
IDd II DOt llll•ldld to OOIIIr 1111...., • ....... oa aay tWnl party, includina an:y 
ClUIIa•ar at._...,,_. 6n .. • dinl Pll'tY ll..&lariel to this Aareement or 
_, pllt or 1111 a•c ,...w. at dill Aar-neal . 

L s.rm.nw, ·...._VI. WI, IIIII lX lhaU ILIMw te1millldoa or apindoa ofthia _........, 
J. Eadn Aat••••t ·1'1111 Aar•••.c oallldb ... the eadre ......-.between the 

Pardel and ......... prior cnl or wriaea ...--..aa. repr•l llllklaa, ......... 
nepeillioal, ..... .... llldlftii'DJ h wlda ....... to theiUbject IIIIUer henlof. 

K. M'odlla.._ -1'1111 ~.-,be .adiled by a wrtu.n iallnaala oaly, euculed 
by eadl pllty ................ by Carrilr otpricel, ............ uadlr 
itaNPN ..-..... .., wriiMIIOIIolbJCinllrto ea..-,. 
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IR WIU.. WMMIOr, tllehdll hno haw C1U18 this Aaf-nent to be executed 
by .... , ....... ..., ......... npfiiiJICIIives. 

ATTEST: 

11WB WAilNBil CONNECT 

. By. C~cL-
'11de: 'PAN•.Qf:U t 

. Dlle: -v,l, 'i 1-
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&a. die<&', ............. , .............. 1 .................. ,. .. ..... 
lbaleelrs mlaWIIII ......... .__ ........ , ac' I 1lceL 
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Pmyjlion oC&ehrzlw' "np Dlla ig ....... 

1'llil SectioD .a forth the ten111 .ad aoadidolll for Sprint's pnwilion oflleconled Uaae Data to 
cue. .. 

PnMaiaaed llllllcliberllllll ... (m 1 ••••> • bellied wldla Zn ( fl),.. wida ... 
exception of9761Nll ialwalldolllllilvlae Clla IIIII lltemate billed Clla wiiWI wUI be nted at the 
aame n1e1 u would be..,.,.... to Spdllt all&omn wkbw..., cdl. 

ProYilion of..._iberU..DIIa ....,._ provi6w 111 OUipUt .. hal dll bpriat LMP 
(Local M111 ... Prac 11d II).,._ olBMR. fbrmiUed msll'&f cleUD for CIDa IDide f1W!I reiOid 
linea or that udbo 8pdat LTD IWhoblna. 

• Spriat Piovldld T .... ()peiiiOr m II .. billable to a aJ!C 
• SpriltP&oA•Ifonca, Ar.'•• n 
• 1MS(l.oalllf111nd IIMoe) Oil die a.BC'1 ..aid Glltaa.w with LMS .... 
• a ASS ..... (.._ a I He): Cal AllUm, remote ciD forwlnlina. ciD trace. 

nlpllldll. ,__, ... (Nate-................ led to bo aVIillble 
-'1JQn) 

• Spriat Paovldld DhcltaiJ A 'n-. Cal Campledoa noanls. 
• o .. tl ... x-11111 ~ 1oat up recorda (NeYida and lllinoia only) 

..... .. .. , ........ 
• .S ...,._ Clllllladl a llllra M•aicipll calli; police, lherifr ,fire, llllblalenoe, 

CDUIFlJ . ._ or_. to tlllpll• CDIIIpiiiJiutil IRr*••• ollcel dictlted u 
healllllrdlecoa 'da& 

• )f ... ---........ lllblc:ribed to eat rate eltemetiw toU MrVic:e ....................... 
AppUgtjgn qi!Me ,......,. 

Tho followilw .............. tom , .. detail proviaioaed to CLSC by Sprint. 

• M v Ptpwf+ +w -TIIilnte element II~ to ail nc:onll. '11111 nae elemcn 
pao.W. lw dll dxt to .ana a.ac lpeCiflc recorda &om eU other recorda end 
pide .._to a dala OIEipUt EFIIdian 
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• Data Tremmi*- Tbia rate elemeat ia applicable to aD recorda diatributed to a..sc 
via a data 111 1dnl• ..... ualllly CONNECT DIRECT NB'I'WOIK (CDN)). It 
RIOOWI'I ...... I CIOil etCDN 8aftwlre. Bquipala.llld the file moaitoriaa aroup. 

• Tp Qwp -'l'llele ~~elplllclble fbr ach pbylical tlpe distributed to a a.I!C. 
Spriat a.y ... It Ia diiCIIdoa. aew or recyded t1pe1. The rate iacllldel Air..,._ 
clelvlry ..................... . 

RATSS 

The foDowilw are the rate a. b IICib rate element described lboYe dependina on whether tbe 
tape ia provided fbr a Sprin&/Uaked w Spria&ICeatel cocnpany. 

If I PluviliatMrc 
DllaTI I hd• 
T~p~CIIqe 

Other IcnpiMMI Per¥• 

SpdptNplted 
S.OOS per IIIII 
S.002per
sso.oo per tlpe 

Spdgt/Cca«d 
S.0025 per IIIII 
1.004 per IIIII 
sso.oo per tape 

CLBC lhaD clellpate to Sprint ,In wddae. the location to which Sprint lhaU provide any 
requested Reconled u ... Data aad a paint cont1et at that location. 

Sprint IDd a.ac ... IMia •tt•tll a Locll c.rier Service c.ur or limilar fUndioa to serve 
u the linale paiDt of COiiiiCt to relpCMid to a.EC cd uaae. data error. and record b......a.ion 
inquiries. 

Sprillt maY biD .... b proviliaa ollteaonled u.,. Data on a ..,.,.ae biD to a.BC. a.EC 
ahall pay IUCb bill In accordlnce with the terms and conditions set forth in IOCtion ID.B of tbia 
qreemerit. 

Los& Dati 

CLBC Usaae Data delermiaed to haw .,._loll. damlpd or destroyed u a ,...)t of Ill error or 
omission by Spriat iDa,..._ oltbe NCOI'Ciilw fbncdon ...... be recowred by Sprint at no 
chirp to a.BC. Ia ............. _ .. reoowred by Sprinl, Sprill.W ....... the 
Jne11111S IDd u.ci1ted ...., 1-willa lllh1INI hen a.EC baed upoa the mechod delcribed 
below. Ibis melhod lhell be ...... • a Gallliltent buiJ.IUbject to ~loaa ...-s to by 
Sprint and CLBC. Tbia ............. be Ulld to reduce amounts Q.SC owea Sprint for MrVicel 
sprint provides in~ willa t11e prowilion of Recorded u-. Data. 

Partial Loa- Spriiii.W IWVilw lea dely controls to dannine if data hu been lea When 
there hu been I pudelao.. M1llll IHiapand minute volwMIIhaJii?e reported. if 

poaible throuP reccftWJ u -···' -.w. Where ldUII data ... not avaSeble. • 6al1 
day sball be ............ the niOCJidic endty. u oudiDed in the foiJowiaw .......... 
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Compllte LOll· wa- Sprillt it Ulllblo to recover cilia u cliiCUIIOd lbove. tlti11111td 

m lltpaad ..._ ___ tbriM::bloaCCNIIi•ina oiiD .a. AMA tape oreadre cilia 

volume due to Ill loa prior to or dudlw proc rll &loll aler naipt, dep.•...t befOre 
pniC e • & .-.lpt ola .,._.or wa&"Ne ape, or loll tbr OCber me-.,lhlll be 

reported. 

Bltimated voa. ... ·Pram m rrrpllld lllilue wlume reports fbr die eadty e:xperienci1w 

the loa. Sprial .... 11Cut811TII ........ CGUIIII tbr die blr (4) COI1'IIpOIIdiaa clays ol 

the Mlb ...... that Ia wWch diiiOII occurnld aad compute 1D &\Will of thole 
wluma Spriat .... ...., die lppi'Opliate ...... nMIIUI per ....... ("'rpm").-

to by CLSC IDd Spriat to dll •llaaated mrriMC volume tbr m1n.., for which uap 

c:bupl apply to ............. to 111M It the .. iaated loll nJVIIIIe. 

If die day olloa il110t a llaldly but oae (I) (or mon) of the precedlna carrespondlna 

days is • holiday, -lddldoilaiJIIW'*'hw weelca in order to procure wlumel for two (2) 

noD-bolidaya ill ......... two (2) ..... dill comlpOIId to the day oldie w.elc thlt ia 

the day of ... .. 

It the loa ocan 011 a ••r' rlay dill ila holiday (except a.utmu .t Mothen day). Spriat 

...... ---haldlltwo (2) ....... Suadaya. 

If the loll ocan 011 Machr'1 0., or Clll.._. day. Sprint IbiD u. w~a ... tom that 

clay ia the ...... ,... ••'fled by a lfVW'h 6aor deriwd ftom ID &wrap of 

CLSC'a 11101& NDIIII dne (3) IIIOIIda mrrr p wlume JI'OWih. If a previoua ,.r'a 

mnuae-.. .. aotav Prlrll,a......, at .... be .. [ICIIIIed. 

AD lelllemaill .... be plid widlla 30 days of die eatlbliabment ot the ICIUiemeat amount 

via ......... ..,. .. to a.sc. 

ClBC may lllo ftiCIUIIl data be provided that ... prwvioualy .,_ IUCCIIdally Plovided by S~ 

to a.BC. Sprint aW.......,... aucb dall. if'~ at CLSC'a f11F41111. 

T'f'is <JwweiOd C)•!fg 

The Recorded U..,. Data, BNR fanaat, ~ lftdlr'lnlmillion ~ lhall be telled u 

agreed upon by CLEC aad Sprint. 

!ntrfitm I .... 1'111,...,.. oldlia tell ia to__.. that the U1111 recorda Clll be lent · 

by Sprn to CL8C ..t Clll be Mcepled and prac 1111 ~ by a.BC. Sprinl abd provide a 

tat file to CLBC'a 4 rip rw ••• Proc •• CeiUr (RPC) in the forma& that ahaiJ 
be Ulld for 1M.,._ day IR c rr' .. 1'111 8le 111111 con«eln • poceadel call tJp& 

CLBC 111111 ....... • ...s _., t111t it coabw to a c111a.., requireiDaa. 
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a..BC .W aaeif1 8pdlt ill wrkill...._the b'lllllll acr.pelble. CLSC .W..., 
pnwidelprillwlda ...... ..-001111oliwpcnupiltofthlat111. 

Oppek ; rc n. parpoee flldlb • 1a to-... t111t ... otuap iD 
OCII.a!dM ... - .. be ab'IICCell diltributed, ... prcKIIIIIIIf by Spriat lnd a.sc. 

Poriii' ...... DIIIIpdlt ..... pnwidea.BC wida Sprilt .............. 111111fbr a 
I I -olive (5) CCIMI audw.,.. a.sc IbiD pnwide Sprint with die IIlii F'lp 

wldaeion npodl•a "aeelll willa till Ullp. 

T• Pile: T ......... be llllllpOIIted W. CONNBCTDDtBCT NBTWOitX (CDN) 
wbeaner poBIIe. IA &be cr. 'lilt dllt oaurier ..W. Dill be &lied to 1rm1p01i 1e1C media, 
tho pbyllcll tape ............. to be Uled are clelcribed Ill this~ 

Periodic B.eview: Coalnll ....... for aU U1111 IIWIII aid betwe. SpriM llld a.BC 
.W ..... perlo6 ..... '1'1111..._-., be ._.d1d • p11t ola Audit olSpriat loy 
a.ac or a plltaldle • ' ........ ....._ '"PIJ 7W' laacdon. B...t.dowDI 
wllicla ....... till low oliiiiJI ...... Sprint ..t a.ac-be IM•ia.t adjoindy 
,.... • ..., ... n. .. tdre..,w•+ ••rtoOOilllui~IO 
...,JIN .. ruwauldbeawldldlldleldure. Altycte••toCODirOI ~ 
wauld....atobea•atr.-s .. bya.BCIDdSprial. 

WbeD Spriat .... to....._ 1111 IOiware .,._which iiDpMt the format or con1ent 

structure of'the ..... dlla ... to OBC., d ....,_, SpriM penoaaei.W notify CLSC no laa 

than aiDety (90) ce'endlr..,. ...,._ _. atJr IN are•a.-..•ed 

Spilt .... • --... t11o PftlJe*d d r to a.EC'•Iiaale point or COidiCt 10 that 
pcteatleiiD.,... on a.BC pra a ' • ca be clelllnliDed. 

a.BC penoaael .... nMiw die....._. oldie •• oadll tadre coabulltNCCuro ad 
tbePOIIC..riowT ........... a.ac ... nlllltllte.yperaiwdproblemawith 
s..-.............. to ................ vdHzina tho modified software. 

If it ia nee IIII'J Ill' Sprint to ...... rlw .. ia tho ICheduJe, coalent 01' format ofusap 
ella& trarwe .... to a.BC. lpdnt ... IICidft a.BC. 

a ,p.c •w•odllrk'-' Qenr 

CLSC may •lll~ille atJ 1 ira .......... coat-...,.._ olthe uap data n•niaed &om 

Sprint. 

When tho ...,cilted clw Iff are to be ........... a.BC lltll/cw Sprint lhaU ·arnn&e for teldna 
oftbe modified dlla Ia a,_ c ..... T• ,._ diiiJrad to .ca11111•. typ11 oldw .. to 
the U11p ella& tn'aJI red., lprinl to a.BC IDd the •ll&hocll olln••llkla for dill dilL 
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Por a Spriat .,-rt '" ..... .W provide a.sc wilh• CMI'IIIdelclipdan of the chlrwef 
ltldnlthea~~Jea~M••IIIW-.'r s•ttdiiNU•Iwdlldlrfll 

Durin& the iaidll ~·-·,... ... the .... Sprint ...... provide a lilt oltbe apeci&c 
records IJIIIJior pra CllllllatWitd by die •• to d I ......... a.8C pii'IOIIDIL 

Sprint lhalllllo providea.BC a ,_.rlrd ....... oldie dw ... to be implemented. It lhiD 
include adlldeat dllll b'dr ....... a.ac.,....... to .-lyze •~~t~maae the e&cu of the 

chan&a aad to ...... tlllltowritdleecancy ofthe ........... 

CLEC shill be acdled Ia wrkiaa ota-opolld cMitp ...... ioaa lnldlled by Sprint. In tum. 
CLEC shill aadfY Sprillt .. WI idle af~ •• .....,..... iaidated by CLEC. 

After formal DOC...._ ofplll.aed dllnpr. whether onp.aed by Spriat or C.SC. clelipated 
CLEC penoanel .... .._.. ,.....,._ m111ilwa u reqWred with delipaed Sprint pii'IOIIDIL 

CLEC aad Spriat a.y ,..,ciate ... to die coallolltNC:tUre. 

Sprint llld a..BC .W CDIIIply willa die ...... upoa ....... 

Bued on the delaDed .........-af.te .. lnirhed by tbe party init•aicw the c:hqe. the 
............ atllll: 

• Tile t,e ofct 11(1) to be lnfl•-•· 
• Dewllopm..t of a --.rr' IRifw ... piiiL 
............... , at ....... widiSpriat • r.-. tt•••• ... w1111 ... ......,.t•• a.ac • ofcoa~~rt 
• Pro!: 1 ' • af•llld ............ a.sc blllina ayatem with the a..EC point or 

coatiCt 
• Review ........... of .... wida lppiUprille a.sc araups. 
• Reviewof_ ... ....,., ....... . 
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When aD the..,,........ .... .,... metiDd the raulta reviewed IDd accepted. 
delipatecl a.BC IIIII Spriat ,._.. .W ........a, l8f'eO on an ...._. .. .,ion IChedule: 

lpfODDatJoP IJdr•= uti,...,... 

Recorded "ann Dill. hmLAJA tpiiOd local ••a Sprint lhall provide CLBC with 
uuratecl BMR NODidl •ociated willa. ialni.4TA tolllldloaiiUIIIO wticb thly 
reoord oa a.BC'I .-..c willa till •npdan ot976/Nlllalwmldon ..W.111111 ..... 
AJtemateiJiled Servlcll llld .., clropped 11M I IF'· Any Catlpy, Group ad/ot 
R.econl type~IIJPRMICI in tbo ...... fur Spriat lhall be iaclllded if' they Sl within the 
definition oflocii.W. .... a.sc ...... DOI1DIIIy be 8iven nodfication at leut thirty 
(30) daya prior to impleme;.-11ioa of a new tJpe. catepy and I or record 

a.BC IIIII Spdat 111111 ...-upoa the types of rated EMil recorda that Sprint lhaiJ 
send to a.BC. 

AD m111 ............ fara.BC lllbiaia-. by Sprint are to be tnnlmitted to 
aac, 

Data Del\wy Sebec~~ .a.: Dlla IbiD be deiMnd to a.BC by Sprint on a daily 
tcbedllle (bu•• U,.) • ...... to by CLBC and Sprint w.a;- otberwile 
....,CIIIed ..... oa lplllt'1 apllldaall proc11111 CLBC llld/01 Sprint data 
center llalidayt a exdllded ...._and a.BC shall exdlaop JCIIedulea of 
......... data Cllltlrholidaya. 

PmdudlSgyjco Srr* 

Sprint lhall provide a 4Z.50-01 J6c elnNOUI Clllrp record Specietirecl Service I Service 
Provider Olup record to IIIPPOit the Specill,....... Star Service~ wbea tbele features are part 
of Sprint's ofreriDa IDd _.. availlble ia Spriat'• .,...... 

Sprint shall provide the tralpOit 6cility far.,..... uuae and bi1JiDa data between the Sprint 
location and the a.BC lowtioiL Sprint .... tnnait via CONNECT DIRECT NETWORK 
(CDN) whenever pollible. In the event.._. tnnlttr GIIUIOl be acoommoclatecl by CONNBCT 
DIRECT NB1WOJUC (CDN) .,.,.,. ol atendecl (one (I).,..._ clay or Jonaer) fadlity 
outap1, Spriat .... OOIGMt &r a caurilr ..WC. to lnDipolt tho data via tape. 

Sprint ahlll ODIIIply widldle ......... when data is trlnlpOrted to CLBC on 
tape or cartridp via a courier. Tho cllta lhall be in variable block: 

Tape: 9-Cndc, 6250 (or 1600) BPI (Bytea per inch) 
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Caa1ddp: 31.000 BPI (8,- per Inch) 
LRI'.CL: 2,472 Bylel 
Parltr- Odd 
Claaracter lee: llad•IIIW Bialry Coded Decimal lnterchiDae Code (EBCDIC) 
EmrullaWI: B ...... CllrierNime. Datuet H.- (DSN) and wlumo ..W .....,.. 
&....a..._ _......_,OS IIWI 111111 be Ulld. 'l1lly CODII• of a .... 
volume labelllld two ... afllllder .... tnler...,. 

Upon ..,eement betw_. CLBC aad Sprint me ., that CIIIDOt be rated md/'01 billed by aJ!C 
may be retumecl to Spriat via CONNBCT DIIU!CT NB1WOIUC (CDN). Returned me111p1 

IbiD be .. directly to Sprint iD .. fonall. S1aDdlnl EMil return codellhall be utilized. 

llfiected me s P'OI...._ .............. to a.BC iD acocri.~ wldl,....._ 
ad tinw& ..... ahady •lllsbld ..... Spriat and a.I!C. 

Sprint CID COI1'ICt.......... ,, .. to the a.sc . .. 
aJ!C .... to DOt IWIIUm _, II F ... :J0 ckys of receipt. 

CLBC will not nlllnl am Fl .. daly bave ncunaed oace_ 
ad Sprint._ imr M'iptM and tleeiDod bUIIble by the CLEC and re-sent to CLEC . 

. 
Sprint ..... lilbility Gilly for the .,..IIIII unawMablel it c:auses. 

Upon at&b6.hment of CONNECT D1RBCT NB1WOIUC (CDN) COla.._ ad IUbble 
tadoa. Spriat shall...._. .lllllted Reconled UIIP Dlta to aJ!C via CONNBCT DIRECT 
NB1WOJUC (CDN) • 4sitr t~ by CLSC. 

CLBC lhall nodfJ Sprinl orr..s requiranal if' •I** or entire det•eet nut be 
repiiCed due to I** nieclion, climap in traDiit, dttaMJt name 6ilure, etc. 

Critical edit 6iJure oa the Pack H•• or,_ Tniler recanlllbd .-.It in I** 
njectioa (e.a.. .......... --..... to ........ iDcllldedla ... piCk tniler). 
Noci&attoa of I**,..... .... be made by aJ!C wilbia oae (1) bulille• 4ay "'"' 
proc 1 • c a.BC ... provide to Sprial ill lilt of aidcal edila, llld oace the ediU baYe 
been ...... to ....... .., Sprial, njec:led .... wil be CDII'IIIIed by Spriat ... 
retnn11nittec1 to a.BC wldlin ~ (24) houn or widlin 1ft altemate ........ 
neaotiated 0D A Clll., ...... 
A pack lhall COIUia a...._ of one II"CCIIII" record or a maximum oC9,999 m e1r1p 
records (or the llppi'CMd OBP ltlndanl) plus a piCk helder record lad • ~trailer 
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recant. Afloll m·rr'DIIOIN' a-.i .. •of99 ..... AdllelltaDconaina 
.-.. .. of OM .... lplllt .... provide a.BC one detaet per ....&nalocation. with 
tbe ....... upoa RAOIOQf popdeted In the Helder and Trailer recorda. 

........... 11112 1111 CID bilalenninaled with the unrated ......... No ....... '**' .......... ... 

EMil: Sprillt .... provide ...... u.. Dill Ia tbe BMil bat and by 

Clllpy,...,.., ......... "" aad ..... be tr'lnlllliUed, via. cliniCt feed, to 
a..BC. Tile fbllowiaa II alit ofBMil recordl that CLSC can expect to receive 
hmSprial: 

10.01.01, ...... 14, 17, 11, 31, 32, 35, 37,10, 11,12 

CndltRnr.-.. 
03.01.01, .. 01, •• 14, 17, 11, 31, 32, 35: 37, 80, 11,12. 

..... Cnlllll 
41-01-01, 06. 01, ot, 14, 17, II, 31, 32, 35, 37, 10, 11,12. 

c..-., ... 
51.01.01, .. 01, OJ, 14. 17, ... 31, 32. 35, 37, 10, 11,12. 

• Clllepy 01 ....... llra.d If I 1 r; c.t..,.y 10 is ntiiW fbr tJanaed 
Murnpr CnfiiMY 10....,. .. to haw Indicator 13 ,. .. ,.., with a value of 
s. 

Upoa maclil.._ oflpiW'a ,._to llow fbr~dleaewly cle&necl 
indullly ._... Rcsd«:l.-d 26-24 Olllld 1'nlllr .... 20-24-02, Sprint 
Jblllu. ila ialalw ....... Tnillr ..... ....., to a.ac wlicla ... 
derivative oftbe 2040-01 U.der ........ the 20-20-02 Tnllr leconl. 
Sprint sbaiiOOIIIplywlda tbe- a11N11t vasloa ofB•can ...-.,s pncdce 
l'aidelila fbr.. , ........ wllh ............. ~boY& 

The 81e'allecard Ponall (.IUDIM) .... bo Vlrilbll Bloc* or lxed u ftiiOdated, 
Size and the topal&econiiAiwth (LRBCL) sball be a~ by a.BC. 
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..... .., .... tooalllplywida .................... Howw., 
a.BC _, tiiCI& to DIJadltt wldl Sprial to 101t PACKS Ia ICOCJI'diDce with 
aJIC ..... It I .... date, 

lpria& .... er.aa.lt ....... to a.ac ..... dltlllt ....... COIMII1dona ....... .,CDC. 
C.u•• 

a.BC lad Spdat lllalljoiady tat and certifY tbo CONNECT DIRECT 
~ (CDN) ..... to....,. tbe accur~~~e .,.._...,and receipt or 
ltecanlsdU.,..DIIL 

UadiSpdatlqh• 'e till ...ty cleiDed iDduiiiJ ... nllleldlr l8d T1'IIJer ....,.,..,_.,... ........... ,a,.••ud•Mowl: 
Pallll• • 

a.ac 001-.... 7229 

n. ............... _ ... be,.... .. wlda toeaiNCOida in'** 
(., ............ It). 

Coalrallt.tparta: a.ac ~ .. iaput ... provided by Spriat. BNil blllll in 
acar1 nrewldltllerse•• tniJ_.....,..._ .. PrdiDtWISeadaalol 
tiiiA-' • ,m.ra ... to-.dleovwll...._.lt,ortbo....-bllaa 
.................. to a.ac, cilia ll'llllllr CiOIIbOI nportallllll be ........ 
,_npadl ............ by a.ac - ................. r!tilted .,......_to Spdatoa aMy • odlllwilln.~iltld .... wil nlect tbe 
...-at61pn~nn' ............ , Mialdbylprial 

CGnlnll ..... - ............ Sprint .. aat ..... wabol reporll, 
d•sna_ ........................ ••aotilea. 

M111 ... Vi lf1e.llporll: CDC 111111 provide the fbllowiac oaoe(l) per day 
(or u odlllwllt DIJ d 'I d) Ut r V.,llioa NpOitlto tbe dulpeted Sprint 
a,_ ec..l Coor I 2 aro ................ plcwided .... deta received 
widlia Spriat Loall .............. be ll•••*'ed Monday dlrouah Priday. 

1aca11eat ,_PM c • 1 r .- '11111 NpOrt prcwidelvkll .... a aad CIOIIbo& toe~~a 

fiw .... "II•Dhd _. ....... _. ckapped mrts ar Tile inronaldon is 
provided Ia ......... NpOCt ..... coabuiiMII: 

SprlatNIIDe 



r ... ~ ~. . . . . 
'\ .. :• . ~ • • A1TACIIMENT A 

Relella' Talll )'r I pr pnl Dill I dID 1 pldc 
Plcb pn1 c n••• ........... • n1l • ol•rrs ..,llldally liNd and ICCipted .......... 
l1nlu TOIII,_ pn1 c rrrr ~ 

Interim Nymlw Pcrt"'ftr-•• , ..... , •• 

sprint llhlll provide a.sc w111a _... .... n a .... Subuiber Account Record 
BxchqedatafbraJIC ........ wliDIIs z-.~~ave-.poiUid. 

Sprint IbiD provide a..BC Clllcllllil I'IDDidlld "'ed fbr IXC which .. •lllcieat to allow 
CLEC to reader bills to IXCI tbr Gill !XCI .... to ported ....... in the Sprint network which 

the Sprint fbrwlrda to a.BC fbr.. I ·-

Standardl 

When reqgatect by a..BC IJriiCIIIIlJ papa •• , ..... • .. ita belt elbrts to expeditioully 
provide a.BC with......_. U..DIILifiiDt..., 2 He ill BMil fonnll, the R.econled Uuae 
Data may be provided iD ANA......_ 
Sprint shall include the Wortdai Ttll ... MMI6ilr (W'I"N) of' the call CJriain11or on eiCb EMJl 
CIIJ record. 

End user IUblaiber uaae I1ICOI'Cb ............... reconlllblll be in ... iD ac:conllnce 
with EMR ltlndarcb. 
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